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    Industry codes underpin the electricity and gas wholesale and retail markets. Licensees are required to maintain, become party to, or comply with the industry codes in accordance with the conditions of their licence.
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    The industry codes are ‘live’ documents, meaning that they can be changed. Modifications can be proposed by code parties and in some cases other interested parties including Citizens Advice and Citizens Advice Scotland.

Each code has a panel or committee that oversees the assessment of proposed changes to that code. A general rule is that changes should only be made if they better facilitate that code’s ability to meet its objectives.

For some proposed changes, the code’s panel will also make the final decision on whether implementation is appropriate, but this is not always the case. Certain modifications require consent from our governing body, the Authority.

Making decisions on code modifications

We will aim to provide an expected decision date for each modification submitted to us for decision. The expected decision date will be based on the importance, urgency and impact of the modification, whilst we will also take into account our strategic priorities. This is intended to provide greater transparency and certainty to industry on when we will aim to make decisions.

See our Code Modification / Modification Proposals Decision Timetable for further details.

Right of appeal on decisions

Under the Energy Act 2004, market participants who wish to challenge our decisions on proposed industry code changes may appeal to the Competition and Markets Authority.

The eligibility criteria for such appeals are determined by the Secretary of State. This designation may be subject to periodic review and change.

The Secretary of State’s current criteria, The Electricity and Gas Appeals (Designation and Exclusion) Order 2014, have determined the codes that are eligible for appeal. This includes:

	Balancing and Settlement Code
	Connection and Use of System Code
	Uniform Network Code
	Distribution Connection and Use of System Agreement (DCUSA)
	Independent Gas Transporters Uniform Network Code (iGT UNC)
	Smart Energy Code (SEC).


There are two specific exclusions from the right of appeal for the designated codes shown above. These exclusions are where we are either:

	in agreement with the majority recommendation of the code's own governing panel
	consider that the delay caused by holding an appeal against that decision is likely to have a material adverse effect on the availability of electricity or gas for meeting the reasonable demands of consumers in Great Britain.



  
              

    

  






                
    

  
    
      
                  
            






                
    Code administrators and the Code Administration Code of Practice (CACoP)
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    Code Administrators are the point of contact for each code. They can provide information including how to become a party to the code (if appropriate) and the rules on modifying the code. Code Administrators have committed to operating their code administration functions in accordance with the Code Administration Code of Practice (CACoP).

Code users and administrators developed the CACoP based on the principles that code administrators and code modification processes will:

	promote inclusive, accessible and effective consultation;
	be governed by processes that are transparent and easily understood;
	be administered in an impartial, objective and balanced manner;
	provide rigorous high quality analysis of any case for modification;
	be cost-effective;
	contain rules and processes that are sufficiently flexible to allow for efficient modification management; and
	be delivered in a manner that avoids unnecessary regulatory burdens.


While the CACoP sets out the principles and processes which code administrators are committed to following, code administrators must comply with the relevant code and associated licences.

Where inconsistencies or conflicts exist between the relevant codes and the CACoP, the relevant code shall take precedence, though it is anticipated that - for those codes that are bound to adhere to the CACoP principles - licensees and other code parties will take all reasonable steps to ensure the two are aligned. 

For more information please see the CACoP website.


  
              

    

  






  
          

        
              


              

            


                
    




  








  

  
                  
      
      

                                            
            
            
                              
                  






                
    The codes
  
                

              
                          


                          

                              
          
    
    






                
    The table below lists the industry codes and their administrators.

The Code Administrators have developed a Central Modifications Register which details all current modifications across the codes. This spreadsheet is managed by the Code Administrators and updated by them monthly.

We publish our decisions relevant to each code in Industry code publications: code decisions and notices. 

	
Code

	
Type

	
Code Administrator

	
Website


	Balancing and Settlement Code (BSC)	Electricity	Elexon	www.elexon.co.uk
	Connection Use of System Code (CUSC)	Electricity	
National Grid ESO

	https://www.nationalgrideso.com/industry-information/codes
	Distribution Use of System Agreement (DCUSA)	Electricity	Electralink	www.dcusa.co.uk
	Grid Code	Electricity	National Grid ESO	https://www.nationalgrideso.com/industry-information/codes
	Distribution Code	Electricity	Energy Networks Association	www.dcode.org.uk
	System Operator - Transmission Operator Code (STC)	Electricity	National Grid ESO	
https://www.nationalgrideso.com/industry-information/codes


	Uniform Network Code (UNC)	Gas	Joint Office of Gas Transporters	www.gasgovernance.co.uk
	Independent Gas Transporter UNC (iGT UNC)	Gas	Gemserv	www.igt-unc.co.uk
	Smart Energy Code (SEC)	Gas and Electricity	SECAS	www.smartenergycodecompany.co.uk
	Retail Energy Code (REC)	Gas and Electricity	REC	https://www.retailenergycode.co.uk/



In addition to the codes

	Distribution Network Operators are required to provide a Data Transfer Service (DTS) to facilitate the electronic transfer of certain industry data - for more information see the Electralink DTS website. 
	Xoserve Limited provides a range of services to support the GB gas industry, for example billing services and managing and booking of capacity. Further information on the services is available on the Xoserve website.
	Following Retail Code Consolidation, on 1 September the Master Registration Agreement, Supply Point Administration Agreement, Green Deal Arrangements Agreement, and Smart Meter Installation Code of Practice were consolidated into the Retail Energy Code.
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      Ofgem is the Office of Gas and Electricity Markets.

    
  

  
    
      


  
  
          We are a non-ministerial government department and an independent National Regulatory Authority. Our role is to protect consumers now and in the future by working to deliver a greener, fairer energy system. 
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