

  

  
    
  


  

    
    
      Skip to main content
    

    
          


    

            
        
          
            
              
                
                  
                

                
                  
                    Please enable JavaScript in your web browser to get the best experience.
                  

                

              

            

          

        

      

      
      
        
    

  
    
    

  
          
      
  



  
          
      
  


  



  
      

  
          
        
      [image: Ofgem]
    
  




    
  
    
      
        Open menu
      
    
  

  
    



            
  Main navigation

  

        


          
    
    
          	

        
        
                          
                          
        
          About us

          
          
                          
                      
        
                                  
    
    
          

                  
            
        
        
          
            
              
            

            Back
          

          
            
            
              About us
              
                
              
            
                  


      	

        
        
        
                          
        
          Our role and responsibilities

          
          
                          
                      
        
                      
	

        
        
        
                          
        
          Our strategy and priorities

          
          
                          
                      
        
                      
	

        
        
        
                          
        
          Our structure and leadership

          
          
                          
                      
        
                      
	

        
        
        
                          
        
          Contact us

          
          
                          
                      
        
                      
	

        
        
        
                          
        
          Corporate policies

          
          
                          
                      
        
                      
	

        
        
        
                          
        
          Corporate publications

          
          
                          
                      
        
                      
	

        
        
        
                          
        
          Working for Ofgem

          
          
                          
                      
        
                      
	

        
        
        
                          
        
          Ofgem Graduate Development Programme

          
          
                          
                      
        
                      
	

        
        
        
                          
        
          Ofgem annual reports

          
          
                          
                      
        
                      
	

        
        
        
                          
        
          Ofgem whistleblowing annual reports

          
          
                          
                      
        
                      


                    

          

              

        
              
	

        
        
                          
                          
        
          Information for consumers

          
          
                          
                      
        
                                  
    
    
          

                  
            
        
        
          
            
              
            

            Back
          

          
            
            
              Information for consumers
              
                
              
            
                  


      	

        
        
        
                          
        
          Energy advice for households

          
          
                          
                      
        
                      
	

        
        
        
                          
        
          Energy advice for businesses

          
          
                          
                      
        
                      


                    

          

              

        
              
	

        
        
                          
                          
        
          Environmental and social schemes

          
          
                          
                      
        
                                  
    
    
          

                  
            
        
        
          
            
              
            

            Back
          

          
            
            
              Environmental and social schemes
              
                
              
            
                  


      	

        
        
        
                          
        
          Boiler Upgrade Scheme (BUS)

          
          
                          
                      
        
                      
	

        
        
        
                          
        
          Counter fraud for environmental and social programmes

          
          
                          
                      
        
                      
	

        
        
        
                          
        
          Domestic Renewable Heat Incentive (Domestic RHI)

          
          
                          
                      
        
                      
	

        
        
        
                          
        
          Energy Company Obligation (ECO)

          
          
                          
                      
        
                      
	

        
        
        
                          
        
          Feed-in Tariffs (FIT)

          
          
                          
                      
        
                      
	

        
        
        
                          
        
          Great British Insulation Scheme

          
          
                          
                      
        
                      
	

        
        
        
                          
        
          Green Gas Support Scheme (GGSS) and Green Gas Levy (GGL)

          
          
                          
                      
        
                      
	

        
        
        
                          
        
          Non-Domestic Renewable Heat Incentive (RHI)

          
          
                          
                      
        
                      
	

        
        
        
                          
        
          Offtaker of Last Resort (OLR)

          
          
                          
                      
        
                      
	

        
        
        
                          
        
          Renewables and CHP Register

          
          
                          
                      
        
                      
	

        
        
        
                          
        
          Renewables Energy Guarantees Origin (REGO)

          
          
                          
                      
        
                      
	

        
        
        
                          
        
          Renewables Obligation (RO)

          
          
                          
                      
        
                      
	

        
        
        
                          
        
          Smart Export Guarantee (SEG)

          
          
                          
                      
        
                      
	

        
        
        
                          
        
          Warm Home Discount (WHD)

          
          
                          
                      
        
                      
	

        
        
        
                          
        
          Previous Environmental and Social Schemes

          
          
                          
                      
        
                      


                    

          

              

        
              
	

        
        
                          
                          
        
          Energy policy and regulation

          
          
                          
                      
        
                                  
    
    
          

                  
            
        
        
          
            
              
            

            Back
          

          
            
            
              Energy policy and regulation
              
                
              
            
                  


      	

        
        
                          
                          
        
          Industry licensing

                      
              
            
          
          
                          
                      
        
                                  
    
    
          

        
        
          
            
              
            

            Back
          

          
            
            
              Industry licensing
              
                
              
            
                  


      	

        
        
        
                          
        
          Licences and licence conditions

          
          
                          
                      
        
                      
	

        
        
        
                          
        
          How to become a licensed gas or electricity company

          
          
                          
                      
        
                      
	

        
        
        
                          
        
          Licence modifications, derogations, revocations and transfers

          
          
                          
                      
        
                      
	

        
        
        
                          
        
          Lists of licensed companies

          
          
                          
                      
        
                      


              

        
              
	

        
        
        
                          
        
          Industry codes and standards

          
          
                          
                      
        
                      
	

        
        
        
                          
        
          Measuring the impact of our policy decisions

          
          
                          
                      
        
                      
	

        
        
        
                          
        
          Compliance and enforcement

          
          
                          
                      
        
                      
	

        
        
                          
                          
        
          Engagement

                      
              
            
          
          
                          
                      
        
                                  
    
    
          

        
        
          
            
              
            

            Back
          

          
            
            
              Engagement
              
                
              
            
                  


      	

        
        
        
                          
        
          Consultations

          
          
                          
                      
        
                      
	

        
        
        
                          
        
          Calls for Input

          
          
                          
                      
        
                      
	

        
        
        
                          
        
          Forums and working groups

          
          
                          
                      
        
                      


              

        
              
	

        
        
                          
                          
        
          Policy and regulatory programmes

                      
              
            
          
          
                          
                      
        
                                  
    
    
          

        
        
          
            
              
            

            Back
          

          
            
            
              Policy and regulatory programmes
              
                
              
            
                  


      	

        
        
        
                          
        
          Active programmes

          
          
                          
                      
        
                      
	

        
        
        
                          
        
          Inactive programmes

          
          
                          
                      
        
                      


              

        
              
	

        
        
                          
                          
        
          Policy and regulatory publications

                      
              
            
          
          
                          
                      
        
                                  
    
    
          

        
        
          
            
              
            

            Back
          

          
            
            
              Policy and regulatory publications
              
                
              
            
                  


      	

        
        
        
                          
        
          Company publications

          
          
                          
                      
        
                      
	

        
        
        
                          
        
          Licence and sectoral publications

          
          
                          
                      
        
                      
	

        
        
        
                          
        
          Industry codes publications

          
          
                          
                      
        
                      


              

        
              


                    

          

              

        
              
	

        
        
                          
                          
        
          Energy data and research

          
          
                          
                      
        
                                  
    
    
          

                  
            
        
        
          
            
              
            

            Back
          

          
            
            
              Energy data and research
              
                
              
            
                  


      	

        
        
        
                          
        
          Data portal

          
          
                          
                      
        
                      
	

        
        
        
                          
        
          Energy data publications

          
          
                          
                      
        
                      
	

        
        
        
                          
        
          Ofgem consumer research

          
          
                          
                      
        
                      


                    

          

              

        
              
	

        
        
                          
                          
        
          News and views

          
          
                          
                      
        
                                  
    
    
          

                  
            
        
        
          
            
              
            

            Back
          

          
            
            
              News and views
              
                
              
            
                  


      	

        
        
        
                          
        
          Press releases

          
          
                          
                      
        
                      
	

        
        
        
                          
        
          Blog

          
          
                          
                      
        
                      
	

        
        
        
                          
        
          News

          
          
                          
                      
        
                      
	

        
        
        
                          
        
          Speeches and presentations

          
          
                          
                      
        
                      


                    

          

              

        
              


      




  
  



    
  
    
  

  Show search



  



  

  

  

  

  

  
    
    
    
    

  
          
      


  





  



  
  

  
    
    
      

        
        
                  
            Smart billing for a smarter market: our proposals

          

                

        
          
    






                
    Consultation
  
  


                  
        
      


              
          
                      


                      
                
                  




	
      
        Print this page
        
          
        
      
    


                

              

            

                  

          

  


    
    	
        Upcoming
      
	
        Open
      
	
        Closed (awaiting decision)
      
	
        Closed (with decision)
      




    
          

  


      
  


  


  



    
      
    
    


  
          
      
  
    
      

        
        
          






  
    Publication date


    
                          
              6 August 2015


          
    

  


          
                      






  
    Closing date


    
                          
              2 October 2015


          
    

  


                  


        
        






  
    Industry sector


    
                          
              Supply and Retail Market

          
    

  


        
        
        
        
        
        
        
                          Decision

          
  
  
  

  
  
  

      Smart billing for a smarter market: our decision



    

  
  

  
  





              

      
        


  
  
          Smart billing was identified as a key focus area for Ofgem’s Consumer Empowerment and Protection project. We are now consulting on a number of measures that we think will help achieve the right consumer outcomes for smart billing.

We are focusing primarily on the related objectives of minimising backbills and minimising estimated bills. We propose to put in place a time limit on the duration of backbills generated from consumption on a smart meter. We propose to implement this backbill limit via suppliers’ licence obligations, to ensure a minimum standard of protection for all consumers. We also want to encourage suppliers to publish their smart billing performance data, building on the existing publication of complaints data.
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          We are a non-ministerial government department and an independent National Regulatory Authority. Our role is to protect consumers now and in the future by working to deliver a greener, fairer energy system. 
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