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    The Domestic Renewable Heat Incentive (DRHI) is a government scheme aiming to encourage households on and off the grid to switch to renewable heating systems.
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    A government energy efficiency scheme in Great Britain to help reduce carbon emissions and tackle fuel poverty.
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    The Non-Domestic Renewable Heat Incentive is a government environmental programme that provides financial incentives to increase the uptake of renewable heat.
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      The Renewables and CHP Register is a web-based system used to manage several schemes that we administer on behalf of government
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    An introduction to the Warm Home Discount scheme.


  
    

  



          
	
              

  
    
            Previous Environmental and Social Schemes

    

    
      
    
  


      
      






                
    High-level information in relation to environmental and social schemes which have previously been administered by Ofgem but are no longer active.


  
    

  



          



      

      



  



    
      
    
    


  
          
      

  
    






      
    













  

  
                  
      
      

                                            
            
            
                              
                  






                
    Ofgem's role
  
                

              
                          


                          

                              
          
    
    






                
    Ofgem administers renewable energy and social schemes on behalf of the government. Our administration of the energy and social programmes aligns with our activities as a regulator and these programmes focus on renewable heat, renewable electricity, energy efficiency and fuel poverty.

We work with energy companies, consumer groups and other stakeholders, including the UK’s elected representatives and other delivery partners across Government, to make sure policy targets are met in an economical and consumer conscious way.


  

      


              

              

            


      
    




  








  

  
                  
      
      

                                            
            
            
                              
                  






                
    Supplier Obligations
  
                

              
                          


                          

                              
          
    
    






                
    Licenced Electricity Suppliers in Great Britain are obligated under many of these environmental and social schemes. The nature and level of obligations depend on a supplier’s:

	licence type(s) (gas or electricity supply)
	supply volumes
	domestic supply customer count


To help suppliers meet these obligations, we have briefly outlined the purpose and requirements for each environmental and social scheme along with links to further information in our guide: Supplier Obligations: Environmental and Social Schemes.
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    Boiler Upgrade Scheme (BUS)
  
          
        
        
          Read more
          
            
          
        
      
    


    
      
                  






                
    The Boiler Upgrade Scheme (BUS) offers homeowners grants to install a low-carbon heating system to replace existing gas or oil boilers. The scheme opened in May 2022.

We administer BUS on behalf of the Department for Energy Security and Net Zero.


  
              

    

  






      
    

  
    
      
                  
            






                
    Domestic Renewable Heat Incentive (Domestic RHI)
  
          
        
        
          Read more
          
            
          
        
      
    


    
      
                  






                
    The Domestic Renewable Heat Incentive (DRHI) scheme provides quarterly payments, over seven years, to homeowners who install eligible domestic renewable heat technologies.

This scheme closed to new applicants on the 31 March 2022, however applications will be accepted from new owners if there is a change of ownership.

We administer DRHI on behalf of the Department for Energy Security and Net Zero.

 


  
              

    

  






      
    

  
    
      
                  
            






                
    Energy Company Obligation (ECO)
  
          
        
        
          Read more
          
            
          
        
      
    


    
      
                  






                
    The Energy Company Obligation (ECO) requires larger suppliers to deliver energy efficiency measures, such as loft and wall insulation, to domestic premises in Great Britain.

Suppliers’ obligations depend on their market share, and delivery of the obligation is market driven. Suppliers are not tied to their own customer base to meet their overall targets.

We administer ECO on behalf of the Department for Energy Security and Net Zero and report to the Secretary of State monthly.

 


  
              

    

  






      
    

  
    
      
                  
            






                
    Feed-in Tariffs (FIT)
  
          
        
        
          Read more
          
            
          
        
      
    


    
      
                  






                
    The Feed-in Tariff (FIT) scheme encourages uptake of small-scale renewable low carbon electricity generation technologies

The scheme requires electricity suppliers to make fixed tariff payments for electricity generated and exported to the network by accredited installations. The cost of the scheme is shared across all electricity suppliers.

This scheme is now closed to new applications.

We administer FIT on behalf of the Department for Energy Security and Net Zero, ensuring compliance from electricity suppliers and reporting to the Secretary of State.

 


  
              

    

  






      
    

  
    
      
                  
            






                
    Great British Insulation Scheme
  
          
        
        
          Read more
          
            
          
        
      
    


    
      
                  






                
    The Great British Insulation Scheme is designed to deliver energy efficiency improvements to the least energy-efficient homes in Great Britain to tackle fuel poverty and help reduce energy bills. The scheme is intended to run from around April 2023 until March 2026.

This scheme supports low-income and vulnerable households by supporting delivery of single insulation measures. The scheme will also be available to those living in homes with an Energy Performance Certificate rating of D-G, and within Council Tax bands A-D in England and A-E in Scotland and Wales.

We administer the Great British Insulation Scheme on behalf of the Department for Energy Security and Net Zero.


  
              

    

  






      
    

  
    
      
                  
            






                
    Green Gas Support Scheme (GGSS) and Green Gas Levy (GGL)
  
          
        
        
          Read more
          
            
          
        
      
    


    
      
                  






                
    The Green Gas Support Scheme (GGSS) provides financial incentives for new anaerobic digestion biomethane plants to increase the proportion of green gas in the gas grid.

The Green Gas Levy (GGL) places obligations on licensed gas suppliers, including a requirement to make quarterly levy payments, to fund the GGSS.

We administer the GGSS and GGL on behalf of the Department for Energy Security and Net Zero.


  
              

    

  






      
    

  
    
      
                  
            






                
    Non-Domestic Renewable Heat Incentive (RHI)
  
          
        
        
          Read more
          
            
          
        
      
    


    
      
                  






                
    The Non-Domestic Renewable Heat Incentive (NDRHI)  provides financial incentives to businesses, the public sector and non-profit organisations to increase the uptake of renewable heating technologies.

The scheme in Great Britain closed to new applicants on 31 March 2021 and the final closure date will be 31 March 2023.

There are some circumstances under which an application for accreditation or registration can be made post-scheme closure, including those that have been granted an extension application or have a tariff guarantee extended commission date.


  
              

    

  






      
    

  
    
      
                  
            






                
    Northern Ireland Non-Domestic Renewable Heat Incentive
  
          
        
        
          Read more
          
            
          
        
      
    


    
      
                  






                
    The Northern Ireland Non-Domestic Renewable Heat Incentive is similar to the scheme in Great Britain. It helps businesses, public sector, and other non-domestic and non-profit organisations in Northern Ireland meet the cost of installing renewable heat technologies.

The Department of Enterprise, Trade and Investment (DETI) suspended this scheme to new applications from 29 February 2016.

From 9 May 2016, the new Department for the Economy (DfE) assumed the roles and responsibility of DETI including policy responsibility for the Northern Ireland Non-Domestic RHI. We continue to administer the scheme on DfE’s behalf.

Further information about the scheme is available on the DfE website.


  
              

    

  






      
    

  
    
      
                  
            






                
    Offtaker of Last Resort (OLR)
  
          
        
        
          Read more
          
            
          
        
      
    


    
      
                  






                
    The Offtaker of Last Resort (OLR) is a scheme that enables eligible renewable electricity generators to enter into a Backstop Power Purchase Agreement (BPPA) with a licensed supplier when they can’t get a standard Purchase Power Agreement through normal commercial avenues. Eligible renewable electricity generators will need to hold either a Contract for Difference or an Investment Contract.

We administer the OLR on behalf of the Department for Energy Security and Net Zero.

 


  
              

    

  






      
    

  
    
      
                  
            






                
    Renewables Obligation (RO)
  
          
        
        
          Read more
          
            
          
        
      
    


    
      
                  






                
    The Renewables Obligation (RO) is one of the main support schemes for large-scale renewable electricity generation in the UK. It puts an obligation on licensed electricity suppliers to source a proportion of their supply from renewables.

Renewables Obligation Certificates (ROCs) are issued to accredited generators for the renewable electricity they generate. These are then used by electricity suppliers to demonstrate they have met their obligation.

We administer the RO on behalf of the Department for Energy Security and Net Zero and the Utility Regulator in Northern Ireland (UREGNI) through an Agency Services Agreement.

 


  
              

    

  






      
    

  
    
      
                  
            






                
    Renewable Energy Guarantees of Origin (REGO)
  
          
        
        
          Read more
          
            
          
        
      
    


    
      
                  






                
    The Renewable Energy Guarantees of Origin (REGO) scheme aims to promote and increase the contribution of renewable energy sources to electricity production across the EU.

REGOs are certificates issued to suppliers which demonstrate electricity has been generated from renewable sources. Their primary purpose is to allow suppliers to meet the Fuel Mix Disclosure condition in their supply license. This requires suppliers to let their customers, and potential customers, know where their electricity is generated from.

We administer this scheme on behalf of the Department for Energy Security and Net Zero and on behalf of UREGNI through an Agency Services Agreement.

 


  
              

    

  






      
    

  
    
      
                  
            






                
    Smart Export Guarantee (SEG)
  
          
        
        
          Read more
          
            
          
        
      
    


    
      
                  






                
    The Smart Export Guarantee (SEG) requires some electricity suppliers (SEG Licensees) to pay small-scale generators (SEG Generators) for low-carbon electricity which they export back to the National Grid, providing certain criteria are met.


  
              

    

  






                
    

  
    
      
                  
            






                
    Warm Home Discount (WHD)
  
          
        
        
          Read more
          
            
          
        
      
    


    
      
                  






                
    The Warm Home Discount (WHD) scheme obligates energy suppliers over a certain size to provide support to vulnerable customers in Great Britain.

Most support is provided through annual electricity rebates of £150 to customers in or at risk of fuel poverty. This can include low-income pensioners and families with young children. Other support is provided through a mixture of initiatives such as free energy advice and help with clearing energy debts.

We administer the WHD on behalf of the Department for Energy Security and Net Zero, ensuring energy suppliers meet their obligations and reporting annual outcomes to the Secretary of State.

 


  
              

    

  






  
          

        
              

              

            


      
    




  








  

  
                  
      
      

                                            
            
            
                              
                  






                
    Counter fraud
  
                

              
                          


                          

                              
          
    
    






                
    We take allegations of fraud very seriously. To find out how to report suspected fraud within an environmental or social scheme, or to learn more about our role in preventing fraud, please see the Counter Fraud web page.


  

      


              

              

            


      
    




  








  

  
                  
      
      

                                            
            
            
                              
                  






                
    Supplier performance report
  
                

              
                          


                          

                              
          
    
    






                
    The Supplier Performance Report (SPR) documents incidents where energy suppliers have not complied with their obligations under the environmental, energy efficiency and social programmes we administer on behalf of the government.


  

      


              

              

            


      
    




  








  

  
                  
      
      

                                            
            
            
                              
                  






                
    Our performance
  
                

              
                          


                          

                              
          
    
    






                
    Our data shows details of our performance against our three key indicators:

	How quickly we respond to stakeholders.
	How long payments and processing take.
	The availability of our IT systems for scheme participants.


Scheme performance indicators

Every year we commit to upholding specific service levels for the GB Domestic and Non-Domestic RHI, Feed-In-Tariffs, Renewables Obligation, Energy Company Obligation and Warm Home Discount schemes. These are documented within the key performance indicators section of the Ofgem Forward Work Programme. Meeting or exceeding these indicators is important to us as we want to provide the best possible service to our customers.
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    Scheme applications and queues
  
                

              
                          


                          

                              
          
    
    






                
    We track and report on the number of applications we receive and process in a month, as well as the overall length of the queue for the GB Domestic and Non-Domestic RHI, Feed-In-Tariffs, Renewables Obligation, Energy Company Obligation and Warm Home Discount schemes. This helps to show the volume of applications that we are dealing with. It also shows things such as where there have been spikes in applications, which may impact how quickly we are able to process them.
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