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Essential Guide to Assignment of Rights
For investors and applicants who want to enter into an assignment of Rights
agreement on the Domestic RHI
Assignment of Rights came into effect following amendments to the Domestic RHI on 27 June
2018, with the intention of preventing future use of other third party financing models (i.e where
individuals and third parties have an agreement outside of the Domestic RHI to transfer RHI
payments to the third party). Investors may now only receive RHI payments as a ‘nominated
registered investor’ in an Assignment of Rights agreement (the Non-Domestic RHI is unaffected
by this change).
In the case of any renewable heating systems for which Domestic RHI applications are made on
or after 27 June 2018 and for which funding for purchase and/or installation is provided by a
third party, the Assignment of Rights model will have to be used if the third party is to receive
RHI payments. The third party (investor) will then receive the payments directly from Ofgem.
Heating systems accredited, or for which applications were submitted, before 27 June are
unaffected by this change.
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Part 1 - About this Guide & Scheme
What is Assignment of Rights?

Who’s it for

Renewable heating systems can be
expensive to install, but in the right
properties Domestic RHI payments can
make them an attractive investment.

This guide is for investors and applicants
looking to apply to the Domestic Renewable
Heat Incentive (RHI) Scheme using an
Assignment of Rights agreement. It’s about
the joining requirements, how to apply and
the rules you must stick to if your
application is approved.

The Department for Business, Energy &
Industrial Strategy (BEIS) has introduced an
option to help householders and
organisations access finance to overcome
the upfront costs of a renewable heating
system. This is called ‘Assignment of Rights’
and allows an investor to help fund the
purchase and/or installation of such
systems. Households and organisations
would then, as applicants to the Domestic
RHI Scheme and at the same time as that
application is made, assign their rights to
RHI payments to the investor.

How does this guide work?
This guide provides investors and applicants
the information they need about Assignment
of Rights. For further information on other
parts of the scheme, you’ll see links to the
relevant sections on our website and in our
more detailed Reference Document.

The Domestic RHI Scheme is open to people
living in England, Scotland or Wales. It’s not
available in Northern Ireland or the Channel
Islands.
If you’re considering entering an Assignment
of Rights agreement, it is essential that you
read this guide to understand whether
you’re eligible and what your ongoing
obligations would be if you are. We also
recommend that you seek independent legal
or other expert advice before entering into
any arrangement regarding Assignment of
Rights.
All of our guidance is based on the up to
date Domestic Renewable Heat Incentive
Scheme Regulations, i.e. including all
amendments to date.

Domestic RHI Essential Guides
This guide is for you:
Please give feedback on how our
guidance could be improved or on
content you’d like to see added, to
Suggestions.DomesticRHI@ofgem.gov.uk
We update this guide regularly. Check
our website for the latest version, to be
sure you’re reading the most up-to-date
information.

There are four other Essential Guides
available to you for more information on
other aspects of the Domestic RHI.
Essential Guide for Applicants
Essential Guide for Installers
Essential Guide to Metering
Essential Guide for Metering and Monitoring
Service Package
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Part 2 – Information for Investors
Section 1: Before you register with us
Understand the eligibility criteria

Becoming an Investor

If you intend to register as an investor
under Assignment of Rights on the Domestic
RHI, make sure you’re familiar with the
scheme requirements and your
responsibilities under the rules if you’re
approved. There are eligibility requirements
which apply to the investor, applicant,
heating system and the property throughout
the seven years payment period, including
making sure the system remains eligible
over the whole scheme lifetime.

An investor is an individual or organisation
who funds some or all of the purchase
and/or installation costs of a renewable
heating system in return for being assigned
the associated RHI payments.

We strongly recommend that you read the
Essential Guide for Applicants before
entering an Assignment of Rights
agreement. It contains important
information about the requirements for the
applicant, heating system, property, and
ongoing obligations which apply to both the
applicant and the investor.
It’s also important that an investor reads the
Essential Guide to Metering and knows
under which circumstances a renewable
heating system needs to be metered.

In order to be eligible for RHI payments,
investors must register with Ofgem. Before
registering, an investor must be a member
of one of the two Chartered Trading
Standards Institute (CTSI) approved
consumer protection codes for Assignment
of Rights. These are listed in Section 2. They
must also present a contract for Assignment
of Rights agreements that has been
approved by their consumer code.
If registered, the investor becomes a
‘registered investor’. As part of the
application process for accreditation of their
renewable heating system, applicants are
given the option of assigning the right to
RHI payments by nominating a registered
investor to receive these payments instead
of themselves.
Only registered investors can be nominated
by applicants to be assigned their RHI
payments.
If nominated, the registered investor
becomes the ‘nominated registered
investor’. If we grant accreditation, the
applicant becomes the ‘participant’ for that
renewable heating system. The nominated
registered investor will then begin to receive
the participant’s RHI payments.
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Section 2: Requirements to become a member of a consumer
code
Register with a consumer code

‘Model contract(s)’

To be eligible to register with us and enter
into an Assignment of Rights agreement,
investors must first become a member of
either:

As part of the approval process with your
consumer code they will ask you to provide
a copy of the contract(s) you intend to use
to enter into an Assignment of Rights
agreement with owners (householders or
organisations) of renewable heating
systems. They will review the contract you
provide in line with their rules and, if
compliant, will approve it.

the Renewable Energy Consumer Code
(RECC),
or,
the Home Insulation & Energy Systems
Scheme (HEIS)
These are the two CTSI approved consumer
codes for Assignment of Rights. You must
agree to their terms and conditions.
Once approved under RECC or HIES,
investors can submit an application for
registration to us to become a registered
investor.
As a registered investor, one of your
ongoing obligations is that you must remain
a member of RECC or HIES and continue to
meet their requirements. If you’re not
compliant with a consumer code, we may
suspend your RHI payments and consider
revoking your registration.

As part of the application to become a
registered investor (see section 4), investors
will need to provide a copy of this approved
contract to us.
A ‘Model contract(s)’ has been published by
the consumer codes and is available on their
respective websites. It is designed to
facilitate Assignment of Rights for investors
and applicants, while maintaining consumer
protections. It is written in language that
applicants can understand and set out the
rights and obligations for both parties. We
and the consumer codes strongly encourage
you to use the model contract in
agreements with applicants.
Ofgem will assess whether the contract(s)
you supply as part of your application to
become a registered investor matches the
contract that was approved by the relevant
consumer code.

Note: It’s strongly recommended that investors adhere to the model contract
published by the consumer codes. If contracts are submitted to us which differ from
this model contract, or which don’t match the one approved by your consumer code,
your application will take significantly longer to assess. Variations will result in you
having to go back to the relevant consumer code to have your specific contract
reapproved. If the variations are not reapproved by the relevant consumer code, your
application to become a registered investor may be rejected.
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Section 3: Funding requirements
Funding and ownership requirements
of the renewable heating system
Applicants to the Domestic RHI under an
Assignment of Rights agreement must be
the owners of the renewable heating
system. Investors aren’t permitted to own
all or any part of a renewable heating
system for which they will be nominated to
receive RHI payments. Investors can never
repossess the heating system, either during
or after the applicant’s accreditation on the
Domestic RHI.
Applicants who seek to enter into an
Assignment of Rights agreement with an
investor can partially fund the purchase
and/or installation of their renewable
heating system themselves, but the investor
must contribute some or all of the cost.
In an Assignment of Rights agreement, the
nominated registered investor will always
receive all of the RHI payments directly from
Ofgem.
It’s important that the Assignment of Rights
contract outlines clearly the funding
contribution of each party. We will ask for
evidence to support the financial
contribution requirements.
Note: Eligible renewable heating
systems are listed in the Product
Eligibility List (PEL). The PEL shows
the makes and models of renewable
heating products which we’ve already
assessed as eligible for the scheme,
based on information supplied to us
by the Microgeneration Certification
Scheme (MCS). It’s updated regularly
and includes instructions on how to
use it.

Grant funding
There are a number of rules in the Domestic
RHI surrounding the receipt of grants from
public funds. To see which parts of the
renewable heating system these rules apply
to, see the section on relevant parts in the
Reference Document.
If the investor and/or the applicant received
a grant from public funds that went towards
the cost of purchasing and/or installing the
renewable heating system, then in order to
avoid a double subsidy, the amount of the
grant is deducted from the RHI payments.
Both the source and amount of funding
received need to be declared. This
declaration must be made by the applicant
when they apply to the scheme in their
application. The registered investor must tell
the applicant about any grant funding before
the applicant applies to the Domestic RHI.
We’ll need to deduct any amount of grant
funding from the RHI payments, spread
evenly over the seven years of payments.
If the grant covered the entire cost of
purchase and installation, the renewable
heating system will not be eligible for the
scheme. Loans, which the investor or
applicant are required to repay, are not
grants.
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Section 4: How to register with the Domestic RHI
What an investor will need
To apply to become a registered investor,
you will need to complete an Investor
Application Form which can be found on our
website here: Investor Application Form
You must send this to:
Investors.DomesticRHI@ofgem.gov.uk
The form will ask you to provide the
following details:


information confirming the identity of
the person completing the form;



the name, date of birth, address, email address and telephone number
of the investor or person
representing the investor;



where the investor is a company, the
trading name by which it is
commonly known, its registration
number, and the address of its
registered office;



details of the investor’s bank account
which accepts pound sterling deposits
in the United Kingdom;



proof of membership to a consumer
code (RECC or HIES);



a copy of the contract(s) under which
the investor intends to enter into an
Assignment of Rights agreement with
an applicant (for more information on
contracts see section 2).

We will then check your application for
eligibility against the Scheme regulations.
This may take up to several weeks and we
can request further supporting information if
we believe it’s necessary for proper
assessment of the application. It could be
rejected if this information is not provided
within 28 days. We may make an investor’s
registration subject to conditions which we
consider to be appropriate.

Authorised representatives
Investors are able to designate an
authorised representative within their
organisation to apply for registration and
receive payments to their bank account.
They can indicate this in the investor
registration form. This authorised
representative will need to provide;


their name in which the account will
be set up;



an organisation authorised
representative letter confirming that
they are able to act on behalf of the
individual or organisation; and,



personal information, including
their own address, so that we can
carry out identity checks.

Authorised representatives can administer
the investor’s registration with Ofgem, and
conduct any correspondence in regards to it.
They will also communicate with us in
regards to the investor’s ongoing obligations
and complete the investor’s annual
declarations, a yearly confirmation to us
that the investor continues to meet our
scheme rules.

What happens when you become a
registered investor?
If your application is successful, you will
become a registered investor and receive a
Unique Registered Investor Reference
(URIR) and a Contract ID(s) from us. It is at
this point that applicants can submit
applications to the Domestic RHI and
nominate you to receive RHI payments.
They will need this information when they
apply, as well as a copy of the contract you
have both signed.
You will have to comply with the
requirements in section 6 of this guide.
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Section 5: About payments
Investor payments

MyRHI

Once any applicants who have nominated
you to receive their RHI payments have had
their Domestic RHI applications approved,
we can make payments to you for up to
seven years from the date of successful
application, every three months in arrears.

A nominated registered investor’s payment
schedule is visible to the participant on
MyRHI (the online portal where they can
view and manage the details of their
membership to the Scheme). This is to
ensure transparency and consumer
protections in accordance with the Domestic
RHI privacy notice.

There are certain circumstances in which we
can stop, or suspend payments (as
appropriate) for a period of time. These
include but are not exhaustive to:


failure by the investor or participant to
comply with their respective ongoing
obligations (eg informing us of
changes to the renewable heating
system, property, assignment
agreement, etc.);



providing us with incorrect information
and/or;



when the renewable heating system is
not in good working order or stops
generating heat.

During an investigation, we can suspend
your payments in relation to specific
installations or, where appropriate, all
installations for which you are the
nominated registered investor.
We would inform you and your relevant
participants in writing of any investigations
and suspension of RHI payments. On
conclusion of any investigations, if the noncompliance were confirmed, compliance
action could include permanently
withholding payments for periods of noncompliance and/or revoking your
registration as a registered investor with the
scheme.

MyRHI is exclusively for the use of
participants. Investors are not able to
access it at this time.
Note: Once an applicant successfully
nominates a registered investor, the full
amount of each Domestic RHI payment
must go to that nominated registered
investor.

Overpayments and audits
If you’re overpaid, the extra amount
requested by us must be repaid. In these
circumstances, we’ll notify you within 21
days of the decision and give you reasonable
time to comply. We may take court action to
recover the payments if they are not repaid
within the timeframe we’ve specified.
We also have the right to carry out audits on
the participant’s property to ensure that
rules of the scheme are being complied with.
These audits may be carried out at short
notice. Please see the audit section of the
essential guide for applicants for more
information.
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Metering and Monitoring Service
Package (MMSP)
An MMSP is an optional form of metering
which participants may choose to install and
register at any point during their
participation in the RHI scheme.
Investors can’t be assigned the separate
payments which participants receive for
MMSP.

Methods for calculating payments
Most payments will be made on an estimate
of a property’s annual heat demand
contained in the Energy Performance
Certificate, or the relevant annual heat
demand limit – whichever is lower. The heat
demand limit caps the payments that
nominated registered investors can receive
for the participant’s annual heat use. This is
to ensure subsidies represent good value for
money in order to protect the public purse.
Some renewable heating systems will
require metering for payment. The
participant will have to submit meter
readings every three months, and RHI
payments will be based on these readings.
For an overview of the scheme’s metering
requirements, please read our Factsheet: Do
I need Metering?
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Section 6: Your responsibilities as an Investor
Ongoing obligations
There are ongoing obligations for registered
investors. Failure to meet these obligations
may result in suspension of payments or
registration with the Domestic RHI being
revoked. Investors must understand their
ongoing obligations (for both registered
investors and participants) prior to seeking
registration.

Once nominated by an applicant to receive
RHI payments, in addition to their
obligations as a registered investor, a
nominated registered investor will need to:


make sure the applicant tells us,
during their application, about any
grants from public funds the investor
received, that went towards the costs
of purchasing and/or installating the
renewable heating system;



notify us regarding any change of
circumstances regarding the participant,
property or renewable heating system in
relation to an accreditation that might
affect whether it should be metered for
payment (this is why we encourage
investors to familiarise themselves with
the participant’s ongoing obligations);



ensure that we have been notified if a
renewable heating system which they
receive RHI payments for has been
replaced or is not in good working order.

As a registered investor, ongoing obligations
are to:


maintain membership with RECC or
HIES;



comply with any condition,
administrative requirement, or request
for information which relates to their
registration;



inform us of any incorrect information or
change of circumstance which affects
their registration, including if they
intend to amend any contract used for
Assignment of Rights agreements;



submit annual declarations;



repay any overpayment which Ofgem
decide that they have received
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Annual declarations

Notifications

Each year participants and registered
investors have to complete declarations
which show that they are still meeting their
ongoing obligations to the scheme. As a
registered investor you must declare
annually that:

Nominated registered investors and
participants must notify Ofgem separately of
any changes affecting the participant’s
ongoing obligations.
Failure to comply with any ongoing
obligations will affect your payments. We
strongly recommend that you discuss
ongoing obligations with your applicants to
check that they understand their own
obligations before entering an Assignment of
Rights agreement.



you have not, since accreditation,
received any grants or funding which
reimbursed you or a previous investor
for a participant’s renewable heating
system, for which you are now the
nominated registered investor;



you are still a member of either RECC or
HIES;

Participants also have their own annual
declarations to submit each year. You can’t
complete these on their behalf.



the participant owns all of the renewable
heating system for which you have been
assigned their RHI payments;

Investors have 28 days to notify Ofgem of
any matters relating to their ongoing
obligations.



the contract between you and the
participant, signed and submitted on
application to the scheme, is still in
force and you have notified us of any
alterations; and,



the transfer of any Assignment of Rights
agreements to or from another
registered investor has been effected
correctly.
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Section 7: Switching investors and participants
Changing the nominated registered
investor

Transferring ownership of the
renewable heating system

It’s possible for the accredited renewable
heating system to switch from the existing
nominated registered investor to a new
nominated registered investor, provided
that the original nominated registered
investor, the participant and the new
registered investor provide us with:

If a participant is planning to sell their
property and renewable heating system, it
will be possible for the new owner to take
over the Domestic RHI membership and
Assignment of Rights agreement.



confirmation that they all agree to the
transfer of nominated registered
investor status;



the date on which you intend to make
the transfer, or the ‘switch date’ (this
must be at least 14 days after you
notify us);



the new investor’s Unique Registered
Investor Reference (URIR);



the new investor’s Contract ID;



copies of the signed contrac between
the participant and the new investor;
and



any additional information which we
may require in order to consider the
transfer.

We may request further supporting
information if we consider it’s necessary for
the proper assessment of a transfer of
nominated registered investor status. This
information must be provided within 28
days. If not, then we may reject your
transfer of investor request.
Once we’ve reviewed this request and if
we’re satisfied that the transfer is compliant,
we’ll let all parties know. RHI payments will
begin going to the new nominated
registered investor from the switch date.
If the transfer of investor request isn’t
compliant, we’ll reject it, giving reasons for
our decision. You may wish to submit
another request afterwards.

It’s the previous owner’s ongoing obligation to
tell us when they transfer ownership of the
property and renewable heating system. For
RHI payments to continue, the new owner
has 12 months from the date of transfer to
notify us that they wish to continue the
Domestic RHI accreditation and Assignment
of Rights agreement.
The new owner must contact us and nominate
you to be assigned their RHI payments. This
includes providing your URIR, Contract ID and
a copy of the new signed contract between
themselves and you. If accredited, the new
owner becomes the new participant with you
as their nominated registered investor. Once
this has been confirmed and ownership
details are updated, your payments will
resume.
Please note that payments are permanently
withheld for periods when the renewable
heating system has been sold to a new owner
who has not yet become a participant of the
Domestic RHI. Payments can only be made
when there is both a participant and a
nominated registered investor in relation to a
renewable heating system.
If the new owner doesn’t wish to continue the
Assignment of Rights agreement, the
accreditation will cease. You may wish to
contact the new owner and discuss this with
them.
We will also review the accreditation of the
renewable heating system to ensure that it
continues to meet the eligibility criteria.
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Part 3: Information for applicants
Section 8: Before you apply
Understand the eligibility criteria
If you intend to apply to the Domestic RHI
under Assignment of Rights, please ensure
you’re familiar with the scheme
requirements and your responsibilities under
the rules if you’re approved. There are
specific requirements which apply to you,
your tenants (if relevant), your renewable
heating system and your property. Before
applying to the Domestic RHI, it’s important
that you read the Essential Guide for
Applicants. It contains important information
about ongoing obligations and requirements
for you, your heating system and your
property.

Know your rights
Ofgem works closely with Chartered
Trading Standards Institute (CTSI)
approved consumer protection codes.
The two consumer codes for
Assignment of Rights are:


the Renewable Energy Consumer Code
(RECC)
and



the Home Insulation and Energy
Systems Contractors Scheme (HIES)
Investors who are registered with us,
to enter Assignment of Rights
agreements with applicants, must be a
member and comply with the
requirements of one of these
consumer codes.
The consumer codes will shortly be
publishing ‘model contract(s)’ which is
designed to facilitate Assignment of
Rights for investors and applicants,
while maintaining consumer
protections. It should be written in
language that you can understand and
sets out the rights and obligations for
both parties. We and the consumer
codes strongly encourage you to use
the model contract in agreements with
applicants.
If investors decide to use different contracts
these will need to approved by the relevant
consumer code.
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Section 9: Application
Applying

Advice

When you apply to the scheme under
Assignment of Rights, you’ll nominate a
‘registered investor’ to receive your RHI
payments. As part of this process, you must
provide their Unique Registered Investor
Reference (URIR), Contract ID and a copy of
the signed contract between yourself and
the registered investor.

The consumer protection codes can
also provide advice, and help deal with
complaints regarding breaches of the
consumer code or contract, such as:

In return you can expect to benefit from
financial contribution towards a new
renewable heating system and lower
heating costs, but of course you will only
benefit if the renewable heating system is
right for your home. For free impartial
information on how to save energy in your
home, you can contact Energy Saving Trust
(England and Wales) or Home Energy
Scotland.
If your application has been approved and
you have successfully nominated your
registered investor, you’ll become the
participant and they’ll become your
‘nominated registered investor’.
MYRHI
Your nominated registered investor’s
payment schedule is visible to you on MyRHI
(the online portal where you can view and
manage the details of your membership to
the Scheme). This is to ensure transparency
and consumer protections in accordance
with the Domestic RHI privacy notice.



where misleading information has been
provided regarding the scheme or the
renewable heating system installed,



where the heating system is
underperforming, or



where the information in the contract
and the actual service provided are
inconsistent.



any issues with pre-contractual
information.

Before you enter into any kind of contract,
it’s a good idea to speak with an
independent legal or other expert advisor.
Before applying, be absolutely sure that an
Assignment of Rights agreement suits your
needs. You’ll need to be very careful with
the terms and conditions of any contract
you’re offered. Make sure you fully
understand what your agreement entails
and don’t enter into any kind of contract
until you are completely comfortable.

Note: Only registered investors can be
nominated to receive RHI payments.

Only you can access your MyRHI account:
investors are not able to access it at this
time.
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Section 10: Other joining requirements
Funding and ownership requirements
of the renewable heating system
Applicants to the Domestic RHI under an
Assignment of Rights agreement must be
the owners of the renewable heating
system. Investors aren’t permitted to own,
or part-own, all or any part of the renewable
heating system for which they will be
nominated to receive RHI payments. The
investor can never repossess the renewable
heating system.
Applicants who seek to enter into an
Assignment of Rights agreement can
partially fund the installation and/or
purchase of the renewable heating system
themselves. The investor must contribute to
at least some of the costs.
In an Assignment of Rights agreement, the
nominated registered investor will always
receive all of the RHI payments.
It’s important that your agreement outlines
clearly the funding contribution of each
party. We may ask for evidence to support
the financial contribution requirements in
your application or as part of an audit.
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Section 11: How to apply to the Domestic RHI
What you’ll need to apply
When you have entered into an agreement
with a registered investor and the renewable
heating system has been installed, you can
apply to the Domestic RHI on our website.
When you do, you must comply with the
scheme rules and provide:


personal information;



the registered investor’s Unique
Registered Investor Reference (URIR);



the registered investor’s Contract ID;



a copy of the signed agreement
between yourself and the registered
investor;



answers to eligibility questions and
others related to the application and
agree to the scheme rules;



answers to survey questions to help
evaluate the scheme;



Microgeneration Certification Scheme
(MCS) certificate number;



Energy Performance Certificate (EPC)
number; and



Where you have a Metering and
Monitoring Service Package (MMSP)
installed, your bank details.

Your registered investor should provide you
with their URIR and Contract ID

Who can complete the application
form?
Anyone who owns and/or occupies the
property where the renewable heating
system is installed can apply for the
Domestic RHI, provided they also own or
jointly own the renewable heating system.
This needs to be the person who wishes to
become the scheme participant once
accreditation of the heating system has
been obtained.
If you’re applying under Assignment of
Rights, you’ll be asked to nominate a
registered investor to assign your RHI
payments to them.
You’ll be asked to select which type of
applicant you are, such as an owneroccupier, Registered Social Landlord (RSL)
or private landlord or tenant and the
questions we will then ask you will vary
accordingly.
The application form is designed to be
straightforward. You must complete the
application yourself, as you need to
accept declarations and understand your
ongoing obligations - third parties are not
permitted to complete it on your behalf. Do
not share your user name or password with
anyone.
Your investor or installer cannot
complete the application form for you.
For a renewable heating system with two or
more owners, the owners must nominate
one person with the authority to act on
behalf of all and be the participant. It will be
their responsibility to ensure compliance
with all participant ongoing obligations.
Investors can’t own any part of a plant for
which they will be nominated to receive RHI
payments for.
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Section 12: Your responsibilities as a participant
For your nominated registered investor to continue to receive payments, you’ll both need to
comply with a number of ongoing obligations. You’ll also need to submit annual declarations
about yourself, your renewable heating system and the property it’s installed in. Ofgem also
have the right to carry out audits on your renewable heating system to ensure that rules of the
scheme are being complied with. These audits may be carried out at short notice. Please see
Section 11 of our Essential Guide to Applicants and Section 19 below for more information on
audits

Your Ongoing Obligations
Here we have covered your seven main responsibilities. A more detailed explanation of your
ongoing obligations can be found in our key terms.
1. You must notify us about any changes to your renewable heating system.
You have a duty to inform us if your heating system is broken, or if it’s been repaired,
replaced, or if the heat use changes. If the capacity of your renewable technology is
increased, the payment calculation won’t be adjusted. Moving the renewable technology
to a different property isn’t permitted and the payments would stop if you did so.
2. You must make sure your renewable heating system is in good working order.
We recommend that you maintain your renewable heating system in line with the
manufacturer’s instructions to ensure it works at an appropriate level of efficiency. For
further information on product maintenance, contact your installer and/ or investor.
Responsibilities for the maintenance of your renewable heating system should be clearly
agreed in your contract with your investor.
If your renewable technology stops generating heat and needs repair, payments may be
stopped or suspended (See repairing and replacing equipment in our key terms.)
3. You must notify us about any change in ownership of your renewable heating
system.
If ownership changes, you as the original owner must inform us of your intention to
transfer ownership.
It’s possible for the new owner to take over the Domestic RHI accreditation and Assignment
of Rights agreement with your nominated registered investor. The new owner has 12
months from the date of transfer to notify us if they wish to do so. The new owner would
have to nominate the existing nominated registered investor, provide proof of ownership
and the information listed in section 11.
The new owner then becomes the new participant with the existing nominated registered
investor. Once this has been confirmed and ownership details are updated, payments will
resume to the nominated registered investor to be assigned their RHI payments.
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If the new owner doesn’t wish to continue the assignment of rights agreement, the
accreditation and payments to the nominated registered investor will cease. In these
instances, early termination clauses in the contract between yourself and your investor
may apply.
Please note that payments are permanently withheld for periods when the renewable
heating system has been sold to a new owner who has not yet become a participant on the
Domestic RHI.
Payments can only be made when there is both a participant and a nominated registered
investor in relation to a renewable heating system. The investor cannot seek compensation
from the new owner, but may be able to recover these payments from you as the original
participant through your contract.
Please see change of ownership in our key terms.
4. You must notify us of any change in investor.
If you or your investor are planning to switch the nominated registered investor, it will
be possible as long as you, the original nominated registered investor, and the new
registered investor provide us with:


confirmation that you all agree to the transfer of nominated registered investor status;



the date on which you intend to make the transfer, or the “switch date”;



the new investor’s Unique Registered Investor Reference (URIR);



the new investor’s Model Contract Reference Number;



copies of the signed agreement between yourself and the new investor; and,



any additional information which we may require in order to consider the transfer.

We will then review the request and, if we are satisfied that the transfer is compliant with
the Regulations, notify you and make payments to the new nominated registered investor
from the switch date.
If we conclude that the transfer is not compliant, we will deny the request, giving reasons
for our decision.
5. You must notify us about any change in circumstances that might affect your
eligibility. These include, but are not limited to:


The amount of time the property is occupied changes: If the property changes
from being occupied for half a year (183 days) or more, to less than half a year, you’ll
need to install meters for payment. If the property subsequently becomes occupied for
183 days or more, where previously it wasn’t, you’ll continue to be subject to metering
for payment for the remainder of the scheme. There may be other reasons why you
may need metering for payment.
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Find more information in Section 7 - Do you need metering? Responsibilities for
metering should be clearly agreed in your contract with the investor.


Funding: You and your investor aren’t permitted to receive public funding for your
renewable heating system once you have obtained accreditation and can’t (unless you
are a local authority) receive funding from other sources that would fully reimburse
you. Loans, which you or the investor are required to pay, do not count as public
funding.

6. You must only use permitted fuels for biomass technologies.
You must only use fuel that is listed on the Emission Certificate of your biomass system
and doesn’t exceed the maximum moisture content limit. You may need to provide proof
of fuel purchase if requested, so please keep your purchase receipts for the full seven
years of your Domestic RHI lifetime.
To check your renewable heating system’s Emission Certificate, see the HETAS air quality
certificate list. This may also be used as evidence for the fuel sustainability requirements.
It’s one of your ongoing obligations to ensure that the renewable heating system uses BSL
approved fuels, and that you keep fuel receipts. Responsibilities for fuel should be clearly
agreed in your contract with your investor.
Air quality requirements apply to people whose biomass boiler or stove was commissioned
on or after 9 April 2014. However, biomass sustainability requirements apply to everyone.
For more details, see our Frequently Asked Questions (FAQs) on Biomass Sustainability and
Factsheet: Biomass Sustainability and the Domestic RHI.
7. You must ensure the scheme can be effectively administered and evaluated.
You must comply with any administrative requirements made by us and any conditions
attached to your accreditation under the scheme. Keep copies of any information you
provided in the application and give them to us if requested. If you’re selected to provide
information or access to your property for scheme evaluation or audit, you must do so.
If you think you’re not complying with any of your responsibilities in your ongoing
obligations, you must notify us within 28 days of when you become aware. We have the
right to take appropriate enforcement action, including suspending or withholding
payments.
If a broken meter can’t be fixed and needs to be replaced (or if just one component of a
heat meter needs replacing, such as the pair of temperature sensors or a flow meter),
you’ll need to submit the details of this new meter to us. See our Essential Guide to
Metering
Please note: To ensure that investors are meeting their scheme requirements too, make sure
that you tell them about any notifications you make to us. Good communication with your
investor is important so as to stay compliant with the scheme requirements. You should be
aware that registered investors have ongoing obligations too. For more information on these,
see Section 6 in the Information for Investors part of this document (above).
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Part 4 – Information for Investors and
Applicants
Section 13: The model contract
What’s it for?

How we treat it

The model contract is an approved template
contract designed to facilitate Assignment of
Rights for registered investors and
applicants. It is written in clear language
and sets out the rights and obligations for
both parties, which are legally-enforceable
once they have signed the contract. It’s
published here:

The model contract has been written to work
with the Domestic RHI Regulations – which
is one of the reasons we recommend its use.

HIES website
RECC website
The model contract has been developed by
the department for Business, Energy and
Industrial Strategy (BEIS), Ofgem and the
two consumer protection codes: RECC and
HIES.
We strongly encourage investors to use it
without making changes. If investors do
change it, their approval process with the
consumer codes and application for
registration with Ofgem could be
significantly delayed for up to several
months, and may ultimately be rejected. It
is in the best interests of investors and
applicants for the model contract to be used
without alteration.

It’s important to remember that both parties
must follow legal rules from two separate
sources: the agreed contract and the
Domestic RHI Regulations. They must
comply with both.
Please note, it’s Ofgem’s role to decide
whether the Domestic RHI Regulations have
been complied with and, if not, whether any
appropriate enforcement action should be
taken. Ofgem will decide this separately to
whether or not you have met your
contractual obligations under an agreed
contract. The Domestic RHI Regulations will
always take precedence over any agreed
contract. The model contract has been
written such that it should not contradict the
Domestic RHI Regulations - which is one of
the reasons why we recommend its use.

20

Section 13: Audit checks
Why we audit

Evidence

We carry out routine audit checks to help
make sure that people are complying with
the scheme rules. We select scheme
applicants and participants for audit based
on a number of factors, including the need
to carry out random sampling. Auditing can
also help identify and protect against
overpayments and fraud.

We’re likely to request evidence when we
carry out an audit. Registered investors and
participants have an obligation to keep and
provide to us on demand the following
documentation during the lifetime of the
participant’s membership to the Domestic
RHI Scheme:

In joining the Domestic RHI Scheme, the
registered investor and participant agree to
be subject to audits to verify their eligibility
for the scheme and compliance with their
ongoing obligations. Audits can take place at
any point during the registered
investor’s/participant’s participation in the
scheme and can happen multiple times. If
we suspect that incorrect information has
been provided before or after the
application, we’ll carry out a desk or site
audit, depending on the issue.



copy(ies) of the MCS Installation
Certificate(s);



copy(ies) of the MCS Compliance
Certificates;



copy(ies) of the domestic Energy
Performance Certificate (EPC(s))
for the participant’s property;



copy(ies) of the utility bill or
council tax bill used in the
participant’s application;



calibration certificates, if
applicable (where the renewable
heating system is metered);



purchase receipts for the heating
system; and/or,



fuel receipts for BSL approved
fuel for all purchases for biomass
boilers and stoves.

Please note this list is not exhaustive and we
can request any information we deem
necessary to verify your eligibility for the
Domestic RHI.
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Audit types

Access requirements for site audits

Desk audit: As part of our scheme
compliance checks, a certain number of
applications will be subject to a desk audit.
In these cases we may need additional
information as assurance that the accredited
renewable heating system is compliant with
scheme rules and to ensure your ongoing
obligations are being met.

Participants will be required to submit an
annual declaration confirming that they
permit us, our auditors, or BEIS access the
site for an inspection.

The participant or registered investor may
also be asked to provide further evidence,
for example photographic evidence of the
heating system or meters, copies of utility
bills, copies of correspondence about grant
funding, a copy of the installer metering
questions if applicable, and any other
evidence we deem necessary to verify their
eligibility for the Domestic RHI Scheme. See
more on desk audits in our key terms.

Site audit: We select a number of sites for
inspection to be carried out by our external
auditors. The participant’s property could be
selected at any point during the processing
of the application or participation in the
scheme. One of our external auditors will
visit the property and, during this visit, they
will collect information about the site to
verify the compliance of the renewable
heating system with the scheme rules. See
more on site audits in our key terms.
All our site auditors are Disclosure and
Barring Service (DBS) checked for your
security.
Please note that obstruction or avoidance of
audits will result in a breach of the
participant’s ongoing obligations and may
affect continuing eligibility for the scheme.

As part of the participant’s ongoing
obligations, they must allow reasonable
access to the renewable heating system.
This obligation applies to all scheme
participants.
Landlords will be required to submit an
annual declaration confirming, among other
things, that the occupier(s) of the property
agree(s) to permit access for inspection. It's
the landlord's responsibility to ensure the
occupant is aware of scheme rules and
agrees to permit us, our auditors or BEIS
access to the property for site audits.
Non-compliance with the requirement to
permit access can lead to enforcement
action being taken under the scheme rules.

Withholding RHI payments due to
non-compliance
If we believe the participant and/or
registered investor are failing to comply with
their responsibilities under the scheme
rules, and/or the application or investor’s
registration/nomination was approved based
on incorrect information, we have the
authority to put in place a number of
sanctions. This could include suspending or
permanently withholding payments to the
nominated registered investor, or even
revoking registration or accreditation to the
scheme.
In circumstances where nominated
registered investors have been overpaid, we
can recover any payment(s) made to them,
either by setting them off against future
payments or requiring them to repay the
money.
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Section 14: Complaints and disputes
The dispute process

Review and complaints process

Ofgem enforces compliance with the
Domestic RHI Regulations. For disputes
between investors and participants (such as
contractual breaches or consumer
complaints) you should visit the website of
the relevant consumer code to find out more
about their disputes procedure.

If investors or participants would like to
request a review of a decision we have
made, or make a complaint about a service
we have provided regarding their Domestic
RHI membership or investor registration,
they should refer to our reviews and
complaints webpage.

Note In accordance with the Domestic
RHI Privacy Notice, Ofgem will share
information on investigations,
sanctions, complaints and disputes
with the relevant consumer code and
the Department for Business, Energy
and Industrial Strategy (BEIS).
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Guide Material

How do I keep informed?

See our website:

If you wish to receive updates as they
become available, please subscribe to our
RSS feed on our Documents and videos
webpage or subscribe to our Domestic RHI
quarterly newsletter.

Domestic RHI

Non-Domestic RHI

Domestic RHI Factsheets:
Factsheet: The Renewable Heat IncentiveDomestic or Non-Domestic?
Factsheet: A Metering and Monitoring
Service Package for the Domestic RHI
Factsheet: Tariffs and Payments
Factsheet: Do I Need Metering?
Factsheet: Introduction to Assignment of
Rights
Domestic RHI Essential Guides:
Essential Guide for Applicants
Essential Guide for Installers
Essential Guide to Metering
Essential Guide to Optional Monitoring Metering and Monitoring Service Package
(MMSP)
Domestic RHI Reference Document:
Domestic RHI Reference Document

Find out more
See the Department for Business, Energy &
Industrial Strategy (BEIS)
Domestic RHI Payment Calculator
Ask your installer to fill out and leave for
you the:
Installer Checklist

Microgeneration Certification Scheme
(For a list of MCS certified products and
installers information on MCS standards)

For Help
For queries regarding Domestic RHI Scheme
requirements and eligibility and for free
impartial general information on how to save
energy in the home:
Energy Saving Advice Service
Email: energy-advice@est.org.uk
Home Energy Scotland
(Scotland) 0808 808 2282
Calls are free from landlines and most
mobile networks
Online email form

For assignment of rights consumer
protection information
Renewable Energy Consumer Code
(RECC)
Website: www.recc.org.uk
Phone: 0207 981 0850
The Home Insulation and Energy
Systems Contractors Scheme
(HIES)
Website: www.hiesscheme.org.uk

If you need help with a Domestic RHI
application:
Domestic RHI Applicant Support Centre
Telephone: 0300 003 0744
Email: DomesticRHI@ofgem.gov.uk
For opening hours, please see our website.
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London
10 South Colonnade
Canary Wharf
London E14 4PU
Tel: 020 7901 7000
Glasgow
Commonwealth House
32 Albion Street
Glasgow G1 1LH
Tel: 0141 331 2678
Wales
1 Caspian Point
Cardiff Bay
CF10 4DQ
Tel: 029 2044 4042
www.ofgem.gov.uk
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