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    We’re the energy regulator for Great Britain. Here you can find our guides about home gas and electricity supply. 

We understand that in the current climate there are many challenges faced by consumers with the cost of living and high energy prices. We have provided guidance and support for you to understand what help you are entitled to and how to deal with these challenging times. 

Check your energy rights. Find advice if you need extra help, have difficulties with your energy supply or want to complain. Save money and get greener with your energy use with our tips on switching, government grants, benefits, and energy efficiency schemes. 
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      The energy price cap is the maximum amount energy suppliers can charge you for each unit of energy and standing charge if you're on a standard variable tariff.
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      Benefits and schemes that could help heat your home and cut your energy costs. Includes free boiler and insulation services and winter fuel payments.




  
              

            
                      

                    

    
  

      
    

  




  
    
      
      
              
          
            Get help from your supplier - Priority Services Register

          
        


        
          

                          
                






                
      Contact your energy supplier to register for free extra help and support with your gas and electricity supply.




  
              

            
                      

                    

    
  

      
    

  




  
    
      
      
              
          
            Economy 7 consumer guide

          
        


        
          

                          
                






                
      Guide to the Economy 7 electricity tariff which offers cheaper rates for off-peak hours and more expensive rates during peak hours.




  
              

            
                      

                    

    
  

      
    

  




  
    
      
      
              
          
            Radio Teleswitch electricity meters: consumer guidance

          
        


        
          

                          
                






                
      Changes to electricity meters using Radio Teleswitch (RTS) technology and how they affect households.




  
              

            
                      

                    

    
  

                
    

  




  
    
      
      
              
          
            Alternative homes energy guidance

          
        


        
          

                          
                






                
      Rules, rights and support for domestic energy consumers who are on a non-domestic energy contract.




  
              

            
                      

                    

    
  

  
      


  
  

      

              

            


  
  


    



  


  


    

    
    
    

  

      

            
    
    

  
      
      






                
    


  
    
      
        Subscribe to receive our latest news and communications

      
    



    
      
      
        
          
            
          
        
      

    

  



  
  


  



      
        
          
            
              
    
    

  
          
      

  
              	
        
                      
              
            
          
          
            Twitter
          
        
              
	
        
                      
              
            
          
          
            LinkedIn
          
        
              
	
        
                      
              
            
          
          
            Facebook
          
        
              


  


  




  
      Ofgem is the Office of Gas and Electricity Markets.

    
  

  
    
      


  
  
          We are a non-ministerial government department and an independent National Regulatory Authority. Our role is to protect consumers now and in the future by working to deliver a greener, fairer energy system. 
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