
SCHEDULE 21

Supply Point Administration Agreement

The Procedure for Supplier Submission of an Early Reading (POS) or Old Supplier Estimated Reading (OSER) during Supply Point RegistrationNot Used

This Schedule is no longer in use due to the implementation of the Retail Code Consolidation Significant Code Review.
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INTRODUCTION
[bookmark: _Toc95638755]Purpose
During the Change of Supplier process, the New Supplier is required to provide a Meter Reading within a defined window via their Shipper to the CDSP in accordance with Network Code requirements.  Where the CDSP accepts that read, this results in the CDSP sending both the Old and New Supplier notification of the read to use for Change of Supplier billing.  If the New Supplier is unable to obtain and provide an actual Meter Reading or the CDSP rejects the Meter Reading provided, then the CDSP may issue an estimated CoS Meter Reading.
Work carried out by the Customer Transfer Programme industry project has identified an increased number of opportunities for Suppliers to obtain Meter Readings during the Change of Supplier Process.  This procedure describes the process that a New Supplier can follow if it has not been successful in obtaining an actual Meter Reading within the Meter Reading Window. 
[bookmark: _Toc95638756]Scope 
The scope of Schedule is limited to Change of Supplier events occurring for Domestic Premises in England, Wales and Scotland. 
[bookmark: _Toc95638758]Conditions precedent
This procedure should only be invoked where:
A Change of Supplier has occurred;
An actual Meter Reading has not been obtained within the Meter Reading Window;
At least 5, but no more than 7, Working Days have passed since the Date of Transfer (SSD); and
Where using a POS read:
The CDSP produces estimated Change of Supplier Meter Readings; and
The site is a Smaller Supply Point.
[bookmark: _Toc95638759][bookmark: _Toc223857049][bookmark: _Toc223859455][bookmark: _Toc223859597][bookmark: _Toc223859735][bookmark: _Toc224103467]GUIDANCE FOR SUBMISSION OF READS TO THE CDSP AT CHANGE OF SUPPLIER
	Suppliers should submit a Meter Reading based upon the following rules of precedence:
A Customer Read obtained prior to SSD (when this reading is outside the ±5 days Meter Reading Window).  This reading should be identified as an “Early Reading (POS)” and captured as a “Customer Read”.
An Old Supplier Estimated CoS Reading (as provided in the “Notification of Old Supplier Information” Flow).  This reading should be identified as an “Opening Meter Reading” and captured as an “Estimate”.
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