
SCHEDULE 42

Supply Point Administration Agreement

The Procedure for Sharing Priority Services DataNot Used

This Schedule is no longer in use due to the implementation of the Retail Energy Code Transfer of Consumer Data Billing Schedule following the Retail Code Consolidation Significant Code Review.
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1. [bookmark: _Toc95904402][bookmark: _Toc223857038][bookmark: _Toc223859451][bookmark: _Toc223859593][bookmark: _Toc223859731][bookmark: _Toc224103461]
INTRODUCTION
[bookmark: _Toc95904403]Purpose
1.1 The Priority Services Register (PSR) is a database held by Suppliers, electricity suppliers and electricity distribution network operators (DNOs) which contains details of customers or other members of the household who require priority services.  Priority services include activities such as providing additional support and/or priority for customers or other members of a household in the event of network disruption.  The PSR is also used by Suppliers to support effective safeguarding activities.  
1.2 Gas Transporters (GTs) are required by their licences to provide details of customers who may be eligible for assistance, to the relevant electricity DNO and/or the relevant Supplier.  
1.3 Suppliers and electricity suppliers are required by their licences to share PSR Data with the relevant GT or DNO respectively.  
1.4 
1.5 
1.6 This Schedule sets out the governance arrangements relating to the transfer of PSR Data between Suppliers and GTs.  Transmission of PSR Data to the Central Data Service Provider (CDSP) by the Supplier’s Shipper shall be regarded as fulfilling the obligation of the Supplier to send PSR Data to the GT.
1.7 
[bookmark: _Toc95904404]Scope
1.8 The scope of this Mandatory Schedule is limited to the transfer of PSR Data between Suppliers and the CDSP (on behalf of GTs) in Great Britain. It does not cover the transfer of data between GTs and electricity DNOs nor between Suppliers and electricity suppliers.
1.9 This Schedule does not include the definitions of the Priority Services Codes or Priority Services Categories.  These are listed in the Market Domain Data (MDD).
[bookmark: _Toc95904407]Conditions Precedent
1.10 PSR Data shall be sent by the Supplier in accordance with the requirements set out in section 3 below.  The obligations relating to the transfer of PSR Data are set out in the Gas Transporters Licence and Gas Supplier Supply Licence.  Where the requirements within this SPAA Schedule are inconsistent with such licence requirements, then the licence requirements shall take precedence.
1.11 Information relating to PSR Data shall only be sent insofar as permitted by any laws relating to data protection and/or privacy and subject to the company’s own privacy impact assessment and policy.
1.12 GTs shall only use the PSR Data insofar as is necessary to meet the relevant Gas Transporters Licence Condition requirements.
1.13 
2. [bookmark: _Toc95904408][bookmark: _Toc223857039][bookmark: _Toc223859452][bookmark: _Toc223859594][bookmark: _Toc223859732][bookmark: _Toc224103462]Definitions
	Consent to Share Data Field
	The field to confirm that the data subject has or has not provided their informed consent for sharing data. 

	
	

	
	









	Foreign Language Field
	The field to confirm what foreign language the householder speaks, where English is not spoken.

	Priority Services Category 
	As defined in MDD

	Priority Services Codes 
	As defined in MDD

	Priority Services Expiry Date Field
	The field to confirm the end date for any Priority Services Categories.

	 PSR Data
	Data that is to be sent by the Supplier’s Shipper to the GT (via the CDSP utilising the S83, S84 and C37 records) as confirmed in clauses 3.3, 3.4, 3.5, 3, 6 and 3.7

	PSR Record
	Any record defined in the UK Link Manual by which Priority Services Codes or Priority Services are sent to the CDSP.

	
	

	UK Link Manual 

	The manual produced by the CDSP from time to time that describes the operation of the UK Link System.

	
	








The terms "CNC", "CNF", "C37", "S83" and "S84" refer to those terms as they are used in the UK Link Manual .
3. Requirements
3.1 [bookmark: _Toc95904412][bookmark: _Toc223857040][bookmark: _Toc223859453][bookmark: _Toc223859595][bookmark: _Toc223859733][bookmark: _Toc224103463][bookmark: _Ref228342843]Subject to paragraph 3.3, when adding, removing or otherwise amending any PSR Data and/or on Change of Tenancy, the Supplier shall ensure that its Shipper sends the PSR Record to the CDSP, notifying the GT of all relevant PSR Data as obtained by the Supplier

3.2 Subject to paragraph 3.3, where a Change of Supplier occurs and that customer is listed on the Supplier's Priority Services Register the Supplier shall ensure that their Shipper sends the PSR Record to the CDSP, notifying the GT of all relevant PSR Data as obtained by the Supplier.

3.3 Suppliers shall use reasonable endeavours to gain the informed consent of the data subject, to both record the PSR Data and to send it to the GT. The Supplier shall ensure that its Shipper populates the Consent to Share Data Field to confirm whether the data subject has provided their informed consent for the PSR Data to be shared with the GT.[footnoteRef:2] Where informed consent has not been gained there is no obligation for the Supplier to ensure that its Shipper sends the PSR Record. If informed consent has not been gained and the PSR Record has been sent, there is no requirement for the GT to process the file.   [2: ] 


3.4 The Supplier shall ensure that its Shipper provides to the CDSP the entire known address of the household to which PSR Data relates, and a relevant telephone number, if known. 
3.5 An alternative priority service contact address and/or phone number may also be provided. This will help ensure the recipient of the PSR Record (the GT) can contact the correct person in the event of network disruption.  
3.6 When populating Priority Services Code 17 (Unable to communicate in English), the preferred language shall be stated in the Foreign Language Field in the PSR Record, where known. If the preferred language is unknown “Unknown” shall be stated.
3.7 When populating Priority Services Codes 29, 32, 33 or 34, the expected end date of the temporary condition shall be stated in the Priority Services Expiry Date Field.  Where the end date is known for any other Priority Services Code it should be stated.
3.8 Where the Supplier’s Shipper sends a PSR Record to the CDSP, it shall include information relating to all priority services needs at the household, even if these have previously been sent
3.9 Where a customer withdraws their informed consent or the Priority Services Codes or Priority Services Categories are no longer applicable to the household, the Supplier shall ensure that its Shipper sends a blank new S84 record or a CNC file should be submitted with a C37 deletion record attached.  
4. Priority Services Details Transfer Mechanism
4.1 The process for sending PSR Data from the Supplier to the GT requires data to be sent from the Supplier to the Shipper and on to the CDSP.  The S84 and S83 records in the CNC and CNF will be used for sending data from the Shipper to the CDSP. Please refer to the UK Link Manual for further details. 
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