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5 June 2020 

Dear Jack, 

Response from Electricity North West Ltd to Ofgem’s proposal to modify the Regulatory 
Instructions and Guidance (RIGs) Annex F for RIIO-ED1 

Thank you for the opportunity to respond to the proposed modifications to the Electricity 
Distribution Regulatory Instructions and Guidance (RIGs).   

We have reviewed the proposed changes to the guidance on Guaranteed Standards of Performance 
within Annex F of the RIGs and are happy with the amendments to be made. The positive 
engagement during the working group stage of this process means that we have no additional 
comments on this consultation. 

Please do not hesitate to contact me if you would like to follow up on any aspect of our response.  

Yours sincerely, 

 

Tom Selby 
Regulation Manager 

 

Jack Ambler 

Ofgem 

10 South Colonnade 

Canary Wharf 

London Direct line: 07824 321980 

E14 4PU Email:  tom.selby@enwl.co.uk 
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