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Annex 4 – Privacy notice on consultations  

Personal data  

The following explains your rights and gives you the information you are entitled to under 

the General Data Protection Regulation (GDPR).  

Note that this section only refers to your personal data (your name address and anything 

that could be used to identify you personally) not the content of your response to the 

consultation.  

 

1. The identity of the controller and contact details of our Data Protection Officer  

The Gas and Electricity Markets Authority is the controller, (for ease of reference, “Ofgem”). 

The Data Protection Officer can be contacted at dpo@ofgem.gov.uk  

 

2. Why we are collecting your personal data  

Your personal data is being collected as an essential part of the consultation process, so that 

we can contact you regarding your response and for statistical purposes. We may also use it 

to contact you about related matters.  

 

3. Our legal basis for processing your personal data  

As a public authority, the GDPR makes provision for Ofgem to process personal data as 

necessary for the effective performance of a task carried out in the public interest. i.e. a 

consultation.  

 

3. With whom we will be sharing your personal data  

Your personal information is never shared with anyone outside of Ofgem. However, we will 

publish your response to our consultation on our website. If your response includes personal 

information we will publish your response as is, unless you tell us you wish to have any 

names on the document redacted.  

 

4. For how long we will keep your personal data, or criteria used to determine the 

retention period.  

The duration your data will be retained for is specified within each Consultation Privacy 

Statement. In this consultation, we intend to hold your data for 1 year before it is reviewed.  
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5. Your rights  

The data we are collecting is your personal data, and you have considerable say over what 

happens to it. You have the right to:  

 know how we use your personal data  

 access your personal data  

 have personal data corrected if it is inaccurate or incomplete  

 ask us to delete personal data when we no longer need it  

 ask us to restrict how we process your data  

 get your data from us and re-use it across other services  

 object to certain ways we use your data  

 be safeguarded against risks where decisions based on your data are taken entirely 

automatically  

 tell us if we can share your information with 3rd parties  

 tell us your preferred frequency, content and format of our communications with you  

 to lodge a complaint with the independent Information Commissioner (ICO) if you 

think we are not handling your data fairly or in accordance with the law. You can 

contact the ICO at https://ico.org.uk/, or telephone 0303 123 1113.  

 

6. Your personal data will not be sent overseas.  

 

7. Your personal data will not be used for any automated decision making.   
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8. Your personal data will be stored in a secure government IT system. 

  

9. More information  

For more information on how Ofgem processes your data, click on the link to our “Ofgem 

privacy promise”. 
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