
 

 

 

 

 

 

 

 

 

 

Energy Company Obligation (ECO) 
consultation: Updating Deemed Scores for 
ECO3 Questions  

  
  

 

 

Background 
 
The questions below relate to the consultation seeking views on our approach to updating the deemed scores for 
ECO3, should it be introduced as set out in the Government consultation. The consultation can be found on our 
website. 
 
This consultation is open for six weeks from 4 April to 16 May 2018. 
 

Notes For Completion 
 
Please complete all relevant sections of the document by selecting an answer for the question and then providing 
reasons/evidence for your response in the box provided. The questionnaire should be completed in typeface and 
returned via email to eco.consultation@ofgem.gov.uk by close of business on Wednesday 16th May 2018. 
 

 

1. Respondent Details 
 

 
Organisation Name: 
 

Canetis Technologies Ltd 

 
Organisation type: 
 

Manufacturer/Technology Developer 

 
Completed By: 
 

Greg Finnigan 

 
Contact Details: 
 

Chief Commercial Officer 
 

T:     +44 (0) 1271 812104 

M:    +44 (0) 7823 460970 
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1. Updates related to RdSAP and Fuel Prices 
 
Q1. Do you agree with our proposal to apply the RdSAP v9.93 updates across all wall types which currently use a 
pre-installation U-value of 2.1 W/m2K? 
 

 

 

 

 

 

 
 

 
Please provide reasons for your answer and include as much detail and evidence as possible. 
 
      
 
 
 

 
Q2. Do you agree with our proposal to use the most up to date fuel prices available from the Product Characteristic 
Database (PCDB) for the deemed scores throughout ECO3? 
 

 

 

 

 

 

 
 

 
Please provide reasons for your answer and include as much detail and evidence as possible.  
 
Yes, using the most up to date fuel prices is essential to ensure that the measures installed are able 

to achieve savings predicted. 
 
 
 

 



 

 

2. Proposed Alternative to Percentage of Property Treated 
 
Q3. Do you agree with our proposed approach to removing POPT for the majority of measures by identifying 
average treatable areas and adjusting the scores accordingly? 
 

 

 

 

 

 

 
 

 
Please provide reasons for your answer, and if applicable provide an alternative approach including as much detail 
and evidence as possible. 
 
Yes - although we do not see this as a big issue for heating measures. 
 
 
 

 
Q4. Do you agree with our use of English Housing Survey data to identify average treatable areas for SWI, CWI, 
loft insulation, flat roof insulation and underfloor insulation? 
 

 

 

 

 

 

 
 

 
Please provide reasons for your answer, and if applicable suggest an alternative source of data with justification 
including as much detail and evidence as possible. 
  
      
 
 
 



 

 

 
Q5. Do you agree with our use of English Follow up Survey data to identify average treatable areas for heating 
measures? 
 

 

 

 

 

 

 
 

 
Please provide reasons for your answer, and if applicable suggest an alternative source of data with justification 
including as much detail and evidence as possible. 
  
We note the factor of 0.96 POPT applied to heating measures and believe this to be appropriate.  
 
 
 

 
Q6. Do you agree with our use of Ofgem data and industry opinion to identify average treatable areas for RIRI 
and park home insulation measures? 
 

 

 

 

 

 

 
 

 
Please provide reasons for your answer, and if applicable an alternative approach with justification including as 
much detail and evidence as possible. 
 
      
 
 
 



 

 

 
Q7. Do you agree with our proposed approach for measures for which there is insufficient data available to 
identify treatable areas? 
 

 

 

 

 

 

 
 

 
Please provide reasons for your answer, and if applicable suggest an alternative source of data with justification 
including as much detail and evidence as possible. 
 
      
 
 
 

 
Q8. Do you agree with our minimum requirement that at least 67% of the property is treated in order to qualify 
for the full ECO3 deemed score? 
 

 

 

 

 

 

 
 

 
Please provide reasons for your answer, and if applicable an alternative approach including as much detail and 
evidence as possible. 
 
      
 
 
 



 

 

 
Q9. Do you agree with our proposed approach of using POPT to score measures which do not meet the 67% 
minimum requirement? 
 

 

 

 

 

 

 
 

 
Please provide reasons for your answer, and if applicable an alternative approach including as much detail and 
evidence as possible. 
 
      
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

3. Updates to the format of deemed scores 
 
Q10. Do you agree with our proposed format for deemed scores? 
 

 

 

 

 

 

 
 

 
Please provide reasons for your answer, and if applicable alternative suggestions with justification including as much 
detail and evidence as possible. 
 
We did not have recourse to use the earlier format, however the latest one looks reasonable to use. 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

4. Updates to Room-in-Roof Insulation Scores 
 
Q11. Do you agree with our proposal to update the assumed size of the floor area of the room-in-roof used to 
develop the RIRI score? 
 

 

 

 

 

 

 
 

 
Please provide reasons for your answer, and if applicable please suggest an alternative approach including as much 
detail and evidence as possible. 
 
      
 
 
 

 
Q12. Do you agree with our proposal relating to the assumed levels of insulation in the elements of the room-in-
roof used to develop the RIRI score? 
 

 

 

 

 

 

 
 

 
Please provide reasons for your answer, and if applicable an alternative approach including as much detail and 
evidence as possible. 
 
      
 
 
 



 

 

 

 

 

 

 

 

5. Updates to scores for heating measures 
 
Q13.  With regard to upgrades for inefficient mains-gas and LPG boilers, do you agree with the assumptions we 
have used to identify the pre-installation efficiency for non-condensing boilers? 
 

 

 

 

 

 

 
 

 
Please provide reasons for your answer, including as much detail and evidence as possible. 
 
We agree with the approach to assume all non-condensing boilers have an efficiency of 72% based on 

the English Housing Survey and PCDB, and we welcome the deemed scores taking into account the 

outcomes of the Boiler Plus.  

We would suggest suppliers should be encouraged to replace low SEDBUK rated boilers with a boiler 

fitted with stored flue gas heat recovery. 
 
 
 

 
Q14.   Ofgem are responsible for determining what constitutes a similar efficiency rating to non-condensing 
boilers and for electric storage heating with a responsiveness rating of 0.2 or less.  We are in the initial stages of 
developing our position on this area and we welcome views from stakeholders. In responding you may have 
regard to the following non-exhaustive examples of issues to consider; 
 
(i) A methodology for determining this rating for each heating type  
(ii) Data sources that we could use 
 
Please provide reasons for your answer, including as much detail and evidence as possible. 
 
N/A 
 
 
 



 

 

 

 

6. Updates to scores for Park Home insulation measures 
 
Q15. Do you agree with the proposed update to the park home insulation deemed scores? 
 

 

 

 

 

 

 
 

 
Please provide reasons for your answer, including as much detail and evidence as possible. 
 
      
 
 
 

 

 



 

 

 

 

 

 

 

7. Invitation to Provide General Comments 
 
Q16.  We are also interested in high-level and material issues which are relevant to and likely to have a 
substantive impact on our approach to improving deemed scores for ECO3, for example, you may have views 
on: 
 
(i) How could we streamline our administrative processes to further the main objectives of the deemed scores; 
(ii) How could we amend the underlying assumptions or methodology to improve the deemed scores. 
 
Please provide as much evidence and detail as possible in your response. 
 
From 2018, Stored Flue Gas Heat Recovery solutions will be available from a variety of mainstream 

heating manufacturers and via conventional distribution channels (plumbing and heating merchants). 

It will be available via a single boiler and Stored FGHR integrated unit and as a standalone product to 

be fitted with a boiler of the installer choosing, however it must always be fitted alongside a boiler 

replacement. 

 

Canetis plan to work with energy suppliers to develop an application for a separate deemed score for 

Stored FGHR under the provisions Ofgem have made in respect to Boiler Plus. We are also aware of 

smart heating controls providers who are considering a similar application. 

 

Ofgem should consider what administrative/scoring updates are needed to allow installers to easily 

look up the score for boiler replacement when an additional Boiler Plus measure (Stored FGHR or Smart 

Controls) are added - should these applications be successful.  

 

The proposed deemed score for condensing boilers includes a provision for weather or load 

compensation and we would propose that should an additional boiler plus measure be added, the 

requirement to fit weather or load compensation remains and the replacement boiler deemed score 

remain the same. This would in effect mean that a boiler replacement with additional scored Boiler 

Plus measure actually recieves two Boiler Plus technologies: load/weather compensation (included 

within boiler score) and FGHR/Automated Optimisation included as a separate score. Deemed scores 

for Stored FGHR should be calculated on the same basis as boiler replacement measures – such as the 

heat load for a fair comparison of these energy bill saving measures. Lifetimes of additional energy 

efficiency measures could extend beyond those of the boiler – this should be considered when 

calculating a deemed score. 

 
The total benefit of Stored FGHR to consumers extend beyond those currently considered within ECO 

deemed scores; ancillary benefits include water consumption savings which can increase the bill saving 

credentials of Stored FGHR and can make the measure more cost effective than other possible boiler 

plus measures. These resource efficiency benefits should be considered as part of the deemed score 

calculation. 
 
 
 



 

 

 

 

 

 

 

 

 


