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To: All holders of an electricity supply licence (“licensees”) who are relevant 

licence holders for the purpose of section 11A(10)) of the Electricity Act 1989 

 

MODIFICATIONS PURSUANT TO SECTION 11A OF THE ELECTRICITY ACT 1989 OF 

THE STANDARD CONDITIONS OF THE ELECTRICITY SUPPLY LICENCES GRANTED 

OR TREATED AS GRANTED UNDER SECTION 6(1)(d) OF THE ELECTRICITY ACT 

1989 

 

NOTICE OF REASONS FOR THE DECISION TO MODIFY THE STANDARD 

CONDITIONS OF THE ELECTRICITY SUPPLY LICENCE UNDER SECTION 49A OF THE 

ELECTRICITY ACT 1989 

 

WHEREAS: 

 

1. Each of the licensees to whom this modification notice is addressed holds an electricity 

supply licence granted, or treated as granted, pursuant to section 6(1)(d) of the 

Electricity Act 1989 (the “Act”).  

 

2. In accordance with section 11A (2), (3) and (4) of the Act, the Gas and Electricity 

Markets Authority (“the Authority”)1 gave notice (“Notice”) on 14 August 2017 that it 

proposed to modify the standard conditions of the electricity supply licence by amending 

Standard Licence Conditions: 

 

 1 (Definitions for standard conditions); 

 22C (Fixed Term Supply Contracts);  

 22F (Bespoke Heating System Arrangements);  

 23 (Notification of Domestic Supply Contract terms);  

 24 (Termination of Domestic Supply Contracts); and 

 31D (White Label Tariffs).  

 

3. In the Notice we stated that any representations with respect to the modification 

proposals must be made on or before 15 September 2017.  

 

4. A copy of the Notice was sent to the Secretary of State in accordance with section 

11A(4)(b) of the Act, and we have not received a direction that the change should not 

be made.  

 

5. We received 27 responses to the Notice. We have placed all non-confidential responses 

on our website. We have carefully considered the representations made and, subject to 

minor alterations to the text set out in the Notice, have decided to proceed with the 

modification proposed in the Notice. Where appropriate, we have provided a response to 

comments received in respect of the Notice, which we set out in the accompanying 

letter. This letter is available online at:  

 

https://www.ofgem.gov.uk/publications-and-updates/decision-default-tariffs-domestic-

customers-end-fixed-term-contracts 

 

6. As further described in Schedule 1 of this modification notice, it is necessary to make 

three minor alterations to the modifications set out in the Notice in order to address 

minor issues raised in consultation responses. These changes are to the definition of 

“Relevant Fixed Term Default Tariff” in Standard Licence Condition 1 and the definition of 

“Relevant Fixed Term Default Tariff” for the purposes of White Label Tariffs in Standard 

Licence Condition 31D. We agree with stakeholder responses that the phrasing “similar 

in nature” better reflects the spirit of our intended change than the wording suggested in 

the Notice, which was “as similar as possible”. We have clarified that when a licensee is 

assessing whether the Relevant Fixed Term Default Tariff is cheaper than or as cheap as 

                                           
1 The terms “the Authority”, “we” and “us” are used interchangeably in this document. 

https://www.ofgem.gov.uk/publications-and-updates/decision-default-tariffs-domestic-customers-end-fixed-term-contracts
https://www.ofgem.gov.uk/publications-and-updates/decision-default-tariffs-domestic-customers-end-fixed-term-contracts
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the Relevant Cheapest Evergreen Tariff for the particular domestic customer they should 

do so using the Estimated Annual Cost. It is also necessary to make one minor 

typographical change.  

 

7. The reasons for making the licence modifications are to implement the policy stated in 

the documents below. The effect of the modifications is also described in these 

documents: 

 

 Final decision: Default tariffs for domestic consumers at the end of fixed-term 

contracts, October 2017 

 Default tariffs for domestic consumers at the end of fixed-term contracts, August 

2017 

 Helping consumers make informed choices – proposed changes to rules around tariff 

comparability and marketing, August 2016 

 

8. In summary, we are making these modifications because we want to give domestic 

suppliers flexibility to roll their customers onto tariffs other than the standard variable 

tariff at the end of existing fixed-term supply contracts. The changes will enable 

suppliers to offer customers rollover tariffs other than the standard variable, allowing 

them to differentiate themselves and provide better deals for customers if they choose. 

At the same time, the changes will continue to provide protections for consumers who 

choose to switch to fixed-term tariffs.  

 

9. The effect of the modifications is described in the documents referred to in paragraph 7 

of this modification notice. In summary, the effect of the modifications is to allow 

domestic suppliers to roll customers, as a default, onto further fixed-term contracts at 

the end of their existing deals, as long as that further contract:  

 

 Does not have any penalties for early termination attached to it;  

 Is the same price or cheaper than the variable tariff that the consumer would 

otherwise have been rolled onto; and 

 Is similar in nature to the customer’s current tariff, taking into account their 

characteristics and preferences (eg in respect of tariff type, online account 

management, meter type and payment method). 

 

10. For the avoidance of doubt, suppliers are not required to roll customers onto fixed-term 

contracts – this is at their discretion.  

 

11. Where an application for permission to appeal our decision is made to the Competition 

and Markets Authority (CMA) under section 11C of the Act, Rule 5.7 of the CMA’s Energy 

Licence Modification Appeals Rules2 requires that the appellant must send to any 

relevant licence holders who are not parties to the appeal a non-confidential notice 

setting out the matters required in Rule 5.2. The attached Schedule 3 provides a list of 

the relevant licence holders in relation to this modification. Section 11A(10) of the Act 

sets out the meaning of “relevant licence holder”.  

 

THEREFORE 

 

In accordance with the powers set out in section 11A(1)(b) of the Act, we hereby modify 

the standard licence conditions for all electricity supply licences in the manner specified in 

the attached Schedule 2. This decision will take effect from 06 December 2017, which is at 

least 56 days from the publication of this modification notice.  

 

  

                                           
2 The rules were published by the Competition Commission in September 2012. On 1 April 2014, the Competition 
Commission was abolished and its functions transferred to the CMA.  

https://www.ofgem.gov.uk/publications-and-updates/decision-default-tariffs-domestic-customers-end-fixed-term-contracts
https://www.ofgem.gov.uk/publications-and-updates/decision-default-tariffs-domestic-customers-end-fixed-term-contracts
https://ofgem.gov.uk/publications-and-updates/default-tariffs-domestic-customers-end-fixed-term-contracts
https://www.ofgem.gov.uk/publications-and-updates/helping-consumers-make-informed-choices-proposed-changes-rules-around-tariff-comparability-and-marketing
https://www.ofgem.gov.uk/publications-and-updates/helping-consumers-make-informed-choices-proposed-changes-rules-around-tariff-comparability-and-marketing
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This document is notice of the reasons for the decision to modify the electricity supply 

licences as required by section 49A(2) of the Act.  

 

The Official Seal of the Gas and Electricity Markets Authority here affixed is 

authenticated by the signature of 

 

 

 

 

 

 

 

 

 

 

…………………………………………….. 

Neil Barnes 

Associate Partner 

Consumers and Competition 

 

Duly authorised on behalf of the  

Gas and Electricity Markets Authority     11 October 2017 
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SCHEDULE 1: CHANGES TO THE DRAFTING OF THE MODIFICATIONS FOLLOWING 

STATUTORY CONSULTATION 

Standard condition Change following 

statutory consultation  

Reason for change 

 

 

 

SLC 1 – Definition of 

“Relevant Fixed Term 

Default Tariff” 

Replace “as similar as 

possible” in clause (a) of the 

definition with “similar in 

nature”.  

 

 

Add “based on a comparison 

of their respective 

Estimated Annual Cost” to 

clause (c) of the definition. 

We agree with stakeholders 

that the phrasing “similar in 

nature” better reflects the 

spirit of our intended 

change than the original 

phrasing. 

To clarify that we expect 

suppliers to use the 

Estimated Annual Cost to 

determine whether the 

Relevant Fixed Term Default 

Tariff is cheaper than or as 

cheap as the Relevant 

Cheapest Evergreen Tariff 

for that particular Domestic 

Customer.   

 

 

 

SLC 31D.22A – Definition of 

“Relevant Fixed Term 

Default Tariff” for the 

purposes of White Label 

Tariffs 

Replace “as similar as 

possible” in clause (a) of the 

definition with “similar in 

nature”.  

 

 

Add “based on a comparison 

of their respective 

Estimated Annual Cost” to 

clause (c) of the definition.  

We agree with stakeholders 

that the phrasing “similar in 

nature” better reflects the 

spirit of  our intended  

change than the original 

phrasing. 

To clarify that we expect 

suppliers to use the 

Estimated Annual Cost to 

determine whether the 

Relevant Fixed Term Default 

Tariff is cheaper than or as 

cheap as the Relevant 

Cheapest Evergreen Tariff 

for that particular Domestic 

Customer.  

SLC 31D.22A – Definition of 

“Relevant Fixed Term 

Default Tariff” for the 

purposes of White Label 

Tariffs 

Delete duplicate “terms 

and” from clause (a) of the 

definition. 

Typographical correction.  
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SCHEDULE 2: MODIFICATIONS PURSUANT TO SECTION 11A(1)(b) OF THE 

ELECTRICITY ACT 1989 OF THE STANDARD CONDITIONS OF THE ELECTRICITY 

SUPPLY LICENCE GRANTED OR TREATED AS GRANTED UNDER SECTION 6(1)(d) OF 

THE ELECTRICITY ACT 1989.  

We have included the sections of the SLCs we have decided to remove or amend below. 

Deletions are shown in strike through and new text is double underlined. Paragraphs 

deleted from licence conditions will show the following text “Not Used” in order to keep the 

existing numbering. Where changes to conditions are minor we include only those  sections 

of the condition that are affected by the change.   

Condition 1. Definitions for standard conditions 

Relevant Fixed Term 

Default Tariff 

means a Fixed Term Supply Contract available from the licensee (or, 

where there are any Affiliate Licensees, the licensee and any 

Affiliate Licensees), that:  

 

(a) has terms and conditions that are as similar as possiblesimilar in 

nature to the existing Fixed Term Supply Contract for that 

Domestic Customer, including in respect of:  

 

(i) their current payment method;  

 

(ii) their current Relevant Meter Type;  

 

(iii) their current Account Management Arrangement; and 

 

(iv) their characteristics and preferences; 

 

(b) must not provide for a Domestic Customer to pay a Termination 

Fee; and 
 

(c) is cheaper than or as cheap as the licensee’s Relevant Cheapest 

Evergreen Tariff for the particular Domestic Customer, based on 

a comparison of their respective Estimated Annual Cost; 
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Condition 22C. Fixed Term Supply Contracts 

22C.1 Without prejudice to any Evergreen Supply Contract or Deemed Contract, the licensee 

and any Representative must only supply or offer to supply a Domestic Customer on the 

basis of a Fixed Term Supply Contract which complies with standard condition 22C. 

 

Prohibition on further fixed term periods 
 

22C.2 Without prejudice to paragraphs 22C.5, 22C.7 and 22C.8 of standard condition 22C and 

paragraph 24.9 of standard condition 24 (Continuation of Fixed Term Supply Contract 

Terms for interim period), the licensee must not extend in any way the duration of any 

fixed term period that applies to a Fixed Term Supply Contract. 

 

Renewal of Fixed Term Supply Contracts 
 

22C.3 The licensee must prepare a statement (hereafter referred to as an “SLC 22C Statement of 

Renewal Terms”) which:  

  

(a) is set out in Writing;  

 

(b) contains a prominent title which clearly informs the Domestic Customer that the 

fixed term period of their existing Fixed Term Supply Contract is due to end and 

they need to consider their options;  

  

(c) without prejudice to SLC 22C Exempt Information only contains the following 

information:  

 

(i)  the date the fixed term period of the existing Fixed Term Supply Contract 

is due to end;  

 

(ii)  the following statement, presented in a manner which is readily 

distinguishable from the other text presented in the Statement of Renewal 

Terms: “Remember – it might be worth thinking about switching your 

tariff or supplier”; 

 

(iii)  information about where the Domestic Customer may obtain impartial 

advice and information about changing their Electricity Supplier; 

 

(iv)  a statement explaining that if the Domestic Customer does not change 

supplier or does not expressly agree a new Evergreen Supply Contract, a 

new Fixed Term Supply Contract or a further fixed term period for a 

Fixed Term Supply Contract by the date the fixed term period of the 

existing Fixed Term Supply Contract is due to end, the Domestic 

Customer will become subject to either the Relevant Cheapest Evergreen 

Tariff or a Relevant Fixed Term Default Tariff, as applicable;  

 

(v)  a statement explaining that the following information is provided in a 

separate part of the SLC 22C Statement of Renewal Terms: 

 

(1)  the Principal Terms that currently apply to the Domestic 

Customer; 
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(2)  the Principal Terms that would apply if the Domestic Customer 

becomes subject to either the Relevant Cheapest Evergreen Tariff 

or a Relevant Fixed Term Default Tariff, as applicable, by virtue 

of paragraph 22C.7; and  

 

(3)  where a Notice is also being provided to the Domestic Customer 

pursuant to sub-paragraph 22C.5(a) below, the Principal Terms 

that would apply if the Domestic Customer agrees a further fixed 

term period for an existing Fixed Term Supply Contract; 

 

(vi)  information about how and when the Domestic Customer may terminate 

their Fixed Term Supply Contract without being charged a Termination 

Fee and a statement explaining the effect of paragraphs 24.8 to 24.12 of 

standard condition 24; 

 

(vii)  the Domestic Customer’s Estimated Annual Costs in the event that the 

Domestic Customer becomes subject to either the Relevant Cheapest 

Evergreen Tariff or a Relevant Fixed Term Default Tariff, as applicable, 

by virtue of paragraph 22C.7; 

 

(viii)  the Exact Tariff Name of the Domestic Customer’s Relevant Cheapest 

Tariff and the Domestic Customer’s Estimated Annual Savings based on 

the premise that the Domestic Customer is now subject to either the 

Relevant Cheapest Evergreen Tariff or a Relevant Fixed Term Default 

Tariff, as applicable; and 

 

(ix)  the Exact Tariff Name of the Domestic Customer’s Alternative Cheapest 

Tariff and the Domestic Customer’s Estimated Annual Savings based on 

the premise that the Domestic Customer is now subject to either the 

Relevant Cheapest Evergreen Tariff or a Relevant Fixed Term Default 

Tariff, as applicable; and 

 

(d) contains a separate part which provides the following information in a form 

which is easily comparable and clearly illustrates the main differences in the 

Principal Terms: 

 

(i) the Principal Terms that currently apply to the Domestic Customer; 

 

(ii) the Principal Terms that would apply if the Domestic Customer becomes 

subject to either the Relevant Cheapest Evergreen Tariff or a Relevant 

Fixed Term Default Tariff, as applicable, by virtue of paragraph 22C.7; 

and, 

 

(iii) where a Notice is also being provided to the Domestic Customer pursuant 

to SLC 22C.5(a) below, the Principal Terms that would apply if the 

Domestic Customer agrees a further fixed term period for an existing 

Fixed Term Supply Contract;  

 

(e) contains a separate part which, in accordance with paragraph 31E.8 of standard 

condition 31E (Provision of Tariff Information Label and Estimated Annual 
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Costs at the same time as Principal Terms), contains the Tariff Information Label 

for each set of Principal Terms provided pursuant to sub-paragraph 22C.3(d); and 

 

(f) contains a separate part which, in accordance with paragraph 31E.8 of standard 

condition 31E (Provision of Tariff Information Label and Estimated Annual 

Costs at the same time as Principal Terms), contains the Domestic Customer’s 

Estimated Annual Costs for each set of Principal Terms provided pursuant to sub-

paragraphs 22C.3(d)(i) and (iii) (but not the Domestic Customer’s Estimated 

Annual Costs for the set of Principal Terms provided pursuant to sub-paragraph 

22C.3(d)(ii), which must already be provided in accordance with sub-paragraph 

22C.3(c)(vii)). 

 

22C.4 The licensee must: 

 

(a)  provide a Domestic Customer with a copy of the SLC 22C Statement of Renewal 

Terms which complies with paragraph 22C.3 no earlier than 49 days and no later 

than 42 days before the fixed term period of their Fixed Term Supply Contract is 

due to end; and 

 

(b)  with the exception of the Notice described in paragraph 22C.5, ensure that the 

SLC 22C Statement of Renewal Terms is separate from any other document 

(including, but not limited to, a Bill, statement of account, Annual Statement or 

marketing material) and is provided to the Domestic Customer separately from 

any other document (including, but not limited to, a Bill, statement of account, 

Annual Statement or marketing material). 

 

22C.5 In relation to any Fixed Term Supply Contract, other than a Relevant Fixed Term Default 

Tariff, the licensee may only extend the duration of that Contract for a further fixed term 

period (with or without any changes to other terms and conditions, including the Charges 

for the Supply of Electricity) if: 

 

(a)  no earlier than 49 days and no later than 42 days before the fixed term period of 

an existing Fixed Term Supply Contract is due to end, the licensee has given the 

Domestic Customer a copy of the SLC 22C Statement of Renewal Terms which 

complies with paragraph 22C.3 and which incorporates a Notice which: 

 

(i)  with the exception of the SLC 22C Statement of Renewal Terms, is not to 

be provided in conjunction with, or contain, any other information, 

including (but not limited to) a Bill, statement of account or marketing 

material; 

 

(ii)  informs the Domestic Customer that the licensee is seeking the Domestic 

Customer’s express agreement in Writing to a further fixed term period 

with or without proposed changes to other terms and conditions (including 

the Charges for the Supply of Electricity); 

 

(iii)  informs the Domestic Customer of the duration of the proposed further 

fixed term period and the nature, purpose and effect of any proposed 

changes to other terms and conditions (including the Charges for the 

Supply of Electricity); 
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(iv) informs the Domestic Customer they are under no obligation to agree to 

the proposed further fixed term period or any proposed changes to other 

terms and conditions (including the Charges for the Supply of Electricity); 

and 

 

(v)  without prejudice to SLC 22 Supplier and Customer Information and the 

SLC 22C Statement of Renewal Terms, does not include any other 

information. 

 

(b)  the Domestic Customer has expressly agreed in Writing to the proposed further 

fixed term period and, where applicable, any proposed changes to other terms and 

conditions (including the Charges for the Supply of Electricity) in response to the 

Notice given by the licensee in accordance with sub-paragraph 22C.5(a);  

 

(c)  the duration of the further fixed term period is no longer than the duration of the 

fixed term period that currently applies to the existing Fixed Term Supply 

Contract; and 

 

(d)  by virtue of the extended duration of the further fixed term period and any 

changes to other terms and conditions (including the Charges for the Supply of 

Electricity), the Fixed Term Supply Contract becomes identical to a Tariff which 

is a Live Fixed Term Tariff. 

 

Prohibition on termination fees for non compliance 
 

22C.6 Where the licensee fails to comply with paragraphs 22C.2 to 22C.5 and extends the 

duration of an existing Fixed Term Supply Contract for a further fixed term period, the 

licensee may not charge or otherwise seek to enforce a Termination Fee in respect of that 

Domestic Supply Contract.  

 

Continued supply after a fixed term period ends  
 

22C.7 Where a Domestic Customer does not change supplier or does not expressly agree a new 

Evergreen Supply Contract, a new Fixed Term Supply Contract or a further fixed term 

period for a Fixed Term Supply Contract by the date the fixed term period of an existing 

Fixed Term Supply Contract is due to end, the licensee must ensure that the terms of the 

Fixed Term Supply Contract provide that the Domestic Customer will become subject to 

either the Relevant Cheapest Evergreen Tariff or if the licensee considers it appropriate 

to do so, a Relevant Fixed Term Default Tariff. 

 

22C.8 Without prejudice to paragraph 22C.2 of this condition and paragraph 24.9 of standard 

condition 24, if at the end of any fixed term period the licensee continues to supply a 

Domestic Customer, it must do so on the basis of:  

 

(a)  the Relevant Cheapest Evergreen Tariff or a Relevant Fixed Term Default Tariff 

which is provided for by the terms of the Fixed Term Supply Contract in 

accordance with paragraph 22C.7; 

 

(b)  a new Evergreen Supply Contract which has been entered into with the express 

agreement of the Domestic Customer;  
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(c)  a new Fixed Term Supply Contract which has been entered into with the express 

agreement of the Domestic Customer and which complies with standard 

condition 22C; or 

 

(d)  a further fixed term period in relation to an existing Fixed Term Supply Contract 

in circumstances where that Fixed Term Supply Contract and that further fixed 

term period complies with standard condition 22C. 

 

Prohibition on increasing the Charges for the Supply of Electricity and other 
adverse unilateral variations 
 

22C.9 Without prejudice to paragraph 22C.5 or paragraph 22C.7, in relation to any Fixed Term 

Supply Contract, the licensee must not: 

 

(a)  increase the Charges for the Supply of Electricity (including, but not limited to, 

by making any reduction in the amount of a Discount that is directly applied to a 

Unit Rate or Standing Charge); or 

 

(b)  unilaterally vary any other terms and conditions in any way which is to the 

disadvantage of a Domestic Customer. 

 

Exception to compliance with condition 
 

22C.10 The licensee is not required to comply with standard condition 22C to such extent and 

subject to such conditions as the Authority may from time to time direct. 

 

22C.11 In respect of an increase in Charges for the Supply of Electricity, the licensee is not 

required to comply with paragraph 22C.9 if: 

  

(a)  all of the following requirements are satisfied: 

 

(i)  the Domestic Supply Contract provides that variations to the Charges for 

the Supply of Electricity will occur automatically only in a manner which 

is fully linked to fluctuations in a published and transparent stock 

exchange quotation or index or a financial market rate that the licensee 

does not control; and 

 

(ii)  the licensee has complied with paragraph 23.1 of standard condition 23; 

and 

 

(iii)  the method by which the Charges for the Supply of Electricity fluctuate 

automatically is set out in the Domestic Supply Contract in a prominent 

position in plain and intelligible language; or 

 

(b)  all of the following requirements are satisfied: 

 

(i)  the Domestic Supply Contract expressly sets out in advance the precise 

variation or variations to the Charges for the Supply of Electricity which 

are scheduled to occur automatically by a precise and amount (or precise 

amounts) and on a precise date (or precise dates) which is not subject to 

the licensee’s discretion; and 
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(ii)  the licensee has complied with paragraph 23.1 of standard condition 23; 

and 

 

(iii)  the precise variations to the Charges for the Supply of Electricity are set 

out in the Domestic Supply Contract in a prominent position and in plain 

and intelligible language. 

 

22C.11A The licensee is not required to comply with paragraph 22C.9 in respect of an increase 

or variation of the Charges for the Supply of Electricity or any other charge or fee 

(‘Relevant Charge’) where all of the following circumstances apply: 

 

(a) the Relevant Charge is subject to value added tax;  

 

(b) there has been a change in the rate of value added tax that is chargeable in respect 

of the Relevant Charge; and 

 

(c) the licensee varies the amount of the Relevant Charge only in order to fully 

reflect the rate of value added tax that is chargeable in respect of that Relevant 

Charge. 

 

22C.11B Paragraph 22C.9 does not apply where all of the following requirements are satisfied: 

 

(a) the licensee is only increasing the Charges for the Supply of Electricity and/or 

unilaterally varying any other terms and conditions in any way which is to the 

disadvantage of a Domestic Customer in order to move a Domestic Customer 

from one payment method to another (‘the power to change payment methods’); 

 

(b) the power to change payment methods is only exercised on the grounds that the 

Domestic Customer has Outstanding Charges and/or has failed to comply with 

terms and conditions relating to a payment method; 

 

(c) the power to change payment methods and the precise circumstances when that 

power will be exercised are set out in the Domestic Supply Contract in a 

prominent position and in plain and intelligible language; and 

 

(d)  the licensee has complied with paragraph 23.1 of standard condition 23. 

 

 

Guidance 
  

22C.12 The licensee must have regard to any guidance on Relevant Matters for SLC 22C which, 

following consultation (which may be conducted before this condition takes effect), the 

Authority may issue and may from time to time revise (following further consultation). 

 

Terms of Fixed Term Supply Contracts 
 

22C.13 The licensee must ensure that the terms and conditions of each Fixed Term Supply 

Contract comply with the provisions of standard condition 22C. 
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22C.13A The licensee must ensure that each Fixed Term Supply Contract contains terms and 

conditions which reflect the effect of: 

 

(a) paragraph 22C.2; 

 

(b) sub-paragraph 22C.4(a); 

 

(c) paragraph 22C.5 (excluding sub-paragraphs 22C.5(a)(i), 22C.5(a)(v), and 

22C.5(d); 

 

(d) paragraph 22C.6; 

 

(e) paragraph 22C.7; 

 

(f) paragraph 22C.9; 

 

(g) any other requirement of standard condition 22C which could reasonably be 

considered as: 

 

(i) giving a particular Domestic Customer a right to receive or do something 

in any circumstances; 

 

(ii) giving a particular Domestic Customer a right to avoid being subject to 

something in any circumstances; and 

 

(iii) providing for a specific form of protection for a particular Domestic 

Customer in any circumstances; and 

 

(h)  any provisions of standard condition 22C specified in directions, which following 

consultation, the Authority may issue and may from time to time revise 

(following further consultation). 

 

22C.14 The licensee must not enforce or take advantage of any term of a Fixed Term Supply 

Contract if: 

 

(a)  the inclusion of that term is incompatible with standard condition 22C; or 

 

(b)  the enforcement or the taking advantage of that term would be so incompatible. 

 

Treatment of Fixed Term Supply Contracts with changes to terms precisely set 
out in advance 
 

22C.15 Without prejudice to paragraphs 22C.2 and 22C.5, where, in accordance with sub-

paragraph 22C.11(b), a Fixed Term Supply Contract expressly sets out in advance the 

precise variation or variations to the Charges for the Supply of Electricity which are 

scheduled to occur automatically by a precise amount (or precise amounts) and on a 

precise date (or precise dates) which is not subject to the licensee’s discretion, the 

references to “fixed term period” in paragraphs 22C.3 to 22C.5, 22C.7 and 22C.8 of 

standard condition 22C are to be read as a reference to the last fixed term period that 

applies to the Fixed Term Supply Contract. 
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Definitions for condition 
 

22C.16 In this condition: 

 

“Relevant Matters for SLC 22C” means: 

 

(a)  the format and/or display of any information which must be included in an SLC 

22C Statement of Renewal Terms and the Notice referred to in sub-paragraph 

22C.5(a); and 

 

(b)  the interpretation of standard condition 22C (including in respect of definitions 

which appear in standard condition 1). 

 

"SLC 22C Exempt Information" means: 

 

(a) the SLC 22C Supplier and Customer Information; 

 

(b) the Notice referred to in sub-paragraph 22C.5(a); 

 

(c) (not used); and 

 

(d) the information required by standard condition 31E. 

 

“SLC 22C Supplier and Customer Information” means: 

 

(a) the name of the licensee and its contact details; 

 

(b) the name and address of the Domestic Customer; 

 

(c) other information used for the purposes of identifying the Domestic Customer; 

and 

 

(d)  the date of the SLC 22C Statement of Renewal Terms and the Notice referred to 

in sub-paragraph 22C.5(a). 
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Condition 22F. Bespoke Heating System Arrangements 

 

22F.10 In respect of a Bespoke Heating System Arrangement which involves the use of more 

than one Electricity Meter, the references to the word “Meter” in the definitions of 

“Alternative Cheapest Tariff”, “Relevant Cheapest Tariff”, “Relevant Fixed Term 

Default Tariff” and “Relevant Cheapest Evergreen Tariff” are to be read as “Meters”. 

 
 

 
Condition 23. Notification of Domestic Supply Contract terms 

Notification before Domestic Supply Contract ends 

23.2 No earlier than 49 days and no later than 42 days before a Domestic Supply Contract is due 

to end (including in circumstances where the Domestic Supply Contract is being terminated 

by the licensee), the licensee must inform the Domestic Customer (who is party to that 

contract) in Writing of the Principal Terms of the Deemed Contract that will apply after the 

Domestic Supply Contract ends if he does not enter into a new Domestic Supply Contract. 

23.2A  Paragraph 23.2 does not apply: 

 

(a) in any circumstances whereby a Domestic Customer becomes subject to the 

Relevant Cheapest Evergreen Tariff or a Relevant Fixed Term Default Tariff in 

accordance with standard condition 22C; and  

 

(b)  in any circumstances where standard condition 22D applies. 

 

Notification of increase in Charges for the Supply of Electricity and other 
unilateral variations 

23.3 If, in accordance with the terms of a Domestic Supply Contract with a Domestic Customer, 

the licensee: 

(a) increases the Charges for the Supply of Electricity to a Domestic Premises 

(including by making any reduction in the amount of a Discount that is applied to 

a Unit Rate or Standing Charge); or 

 

(b) unilaterally varies any other term of the contract in any other way that is to the 

disadvantage of the Domestic Customer ("Disadvantageous Unilateral 

Variation"), 

 

the licensee must give Notice of that increase in the Charges for the Supply of Electricity 

or Disadvantageous Unilateral Variation to the Domestic Customer in accordance with 

paragraph 23.4. 

 

23.3A Paragraph 23.3(a) does not apply where the licensee increases the Charges for the Supply 

of Electricity to a Domestic Premises (including by making any reduction in the amount 

of a Discount that is applied to a Unit Rate or Standing Charge) by: 

 

(a) a mutual variation made pursuant to standard condition 23A; 

  

(b) a unilateral variation made pursuant to standard condition 22D; or 
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(c) any circumstances whereby a Domestic Customer becomes subject to the 

Relevant Cheapest Evergreen Tariff, or a Relevant Fixed Term Default Tariff or 

the duration of a Fixed Term Supply Contract is extended for a further fixed term 

period in accordance with standard condition 22C. 

 

23.3B Paragraph 23.3(b) does not apply: 

 

(a)  in any circumstances whereby a Domestic Customer becomes subject to the 

Relevant Cheapest Evergreen Tariff, or a Relevant Fixed Term Default Tariff or 

the duration of a Fixed Term Supply Contract is extended for a further fixed term 

period in accordance with standard condition 22C; or 

 

(b)   where the licensee is making a Disadvantageous Unilateral Variation by a 

unilateral variation made pursuant to standard condition 22D. 

 

 

 

Condition 24.  Termination of Domestic Supply Contracts 
 

Termination Fees 

24.3 The licensee may include a term in a Domestic Supply Contract requiring a Domestic 

Customer to pay a Termination Fee to end that contract except in any of the following 

circumstances: 

(a) the contract is of an indefinite length;  

(b) without prejudice to sub-paragraph (a), the contract allows for both a fixed term 

period and a period of indefinite length and it is brought to an end during the 

period of indefinite length; or 

(c) the licensee is required to give Notice of increase in the Charges for the Supply 

of Electricity or any Disadvantageous Unilateral Variation in accordance with 

paragraph 23.3 of standard condition 23 (Notification of Domestic Supply 

Contract terms).; or 

(d)  the contract is a Relevant Fixed Term Default Tariff. 

24.4 The restrictions imposed by paragraph 24.3 will not apply to such extent as the Authority 

may direct. 

 
 

Condition 31D. White Label Tariffs 
 

31D.22A In respect of White Label Tariffs, the definition of “Relevant Fixed Term Default 

Tariff” in standard condition 1 is replaced with the following definition: 

 

Relevant Fixed Term Default Tariff means a Fixed Term Supply Contract available from the 

licensee (or, where there are any Affiliate Licensees, the licensee and any Affiliate Licensees), 

that:  
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(a) has terms and terms and conditions that are as similar as possiblesimilar in nature to the 

existing Fixed Term Supply Contract for that Domestic Customer, including in respect of:  

 

(i) their current payment method;  

 

(ii) their current Relevant Meter Type; and 

 

(iii) their current Account Management Arrangement;  

 

(iv) their characteristics and preferences; 

 

(v) where the Domestic Customer is subject to a White Label Tariff, a White Label 

Tariff of the same White Label Tariff Provider; and 

 

(vi) where the Domestic Customer is not subject to a White Label Tariff, a Tariff which 

is not a White Label Tariff;  

 

(b) must not provide for a Domestic Customer to pay a Termination Fee;  
 

(c) is cheaper than or as cheap as the licensee’s Relevant Cheapest Evergreen Tariff for the 

particular Domestic Customer, based on a comparison of their respective Estimated Annual 

Cost; 

 

 

  



 

17 

 

SCHEDULE 3: LIST OF RELEVANT LICENCE HOLDERS 

1 North Utilities Ltd 

1st Direct Utilities Plc 
Addito Supply Limited 

Affect Energy Ltd 

Alfa Smart Energy Ltd 

Ampoweruk Ltd 

Arizona Energy Limited  

Arruzzi Energy Supply Limited 

Arto.Energy Limited 

Avid Energy Limited  

Avro Energy Limited 

Axis Telecom Limited 

AXPO UK Limited 

Barbican Power Limited 

Better Energy Supply Limited 

Bluebell Energy Supply Limited 

Breeze Energy Supply Limited 

Brilliant Energy Supply Limited 

Bristol Energy & Technology Services (Supply) 
Limited 
British Gas Trading Limited 

Brook Green Trading Limited 

Bruntwood Energy Services Limited 

Bryt Energy Limited 

Bulb Energy Ltd 

Business Power and Gas Limited 

Callesti Energy Supply Limited 

Cardiff Energy Supply Limited 

Celesto Enterprises Limited 

Cilleni Energy Supply Limited 

CNG Electricity Limited 

Colgano Energy Supply Limited 

Co-Operative Energy Limited 

Corona Energy Retail 4 Limited 

Coulomb Energy Supply Limited 

Crown Oil Limited 

Daisy Energy Supply Limited 

Delta Gas and Power Limited  

Dirac Energy Supply Limited 

Dong Energy Power Sales UK Limited 

Donnington Energy Limited 

Dyce Energy Limited 

Earl Power Supply Limited  

Economy Energy Supply Limited 

Economy Energy Trading Limited 

Eddington Energy Supply Limited 

EDF Energy Customers Plc 

Edgware Energy Limited  

Effortless Energy Ltd. 

Maine Energy Limited 

Marble Power Limited 

Mattina Limited  

Mongoose Energy Supply Limited 

MVV Environment Services Limited 

MyLife Home Energy Limited  

Nabuh Energy Ltd 

Nationwide Electricity Limited 

Neas Energy Limited 

Nilo Developments Limited 

Npower Direct Limited 

Npower Limited 

Npower Northern Limited 

Npower Northern Supply Limited 

Npower Yorkshire Limited 

Npower Yorkshire Supply Limited 

Octopus Energy Limited 

Oneselect Limited 

One Wales Energy - Un Ynni Cymru Ltd 

Opus Energy (Corporate) Limited 

Opus Energy Limited 

Opus Energy Renewables Limited 

Orbit Energy Limited  

Oreba Energy Supply Limited  

Our Power Energy Supply Limited 

OVO Electricity Limited 

Paddington Power Limited 

Palladium Energy Supply Limited  

Pan-Utility Limited 

People's Energy (Supply) Limited 

PFP Energy Supplies Limited 

Pirranello Energy Supply Limited  

Planet 9 Energy Limited 

Pozitive Energy Ltd 

Pure Planet Limited 

Putney Energy Limited  

Queensbury Energy Limited  

Rayleigh Energy Supply Limited 

Robin Hood Energy Limited 

Rockfire Energy Limited 

Rutherford Energy Supply Limited 

Saphir Energy Limited 

Satus Energy Limited  

Scottish Power Energy Retail Limited 

Shell Energy Supply UK Ltd.  

Simple Electricity Ltd 

Simple Energy Scotland Limited 

Simplest Energy Ltd 
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E (Gas and Electricity) Limited 

Electraphase Ltd 

Electricity Plus Supply Limited 

ElectroRoute Supply Limited 
Emexconsult Limited 

Eneco Energy Trade BV 

Energy COOP Limited 

ENGIE Power Limited 

Enstroga Ltd 

E.ON Energy Solutions Limited 

ESB Energy limited 

Euston Energy Limited 

Evenergi UK Ltd 

Eversmart Energy Ltd 

Extra Energy Supply Limited 

Farmoor Energy Limited 

Farringdon Energy Limited 

First Utility Limited 

Flow Energy Limited 

Foxglove Energy Supply Limited 

Future Energy Utilities Ltd 

Gas and Power Limited 

GNERGY Limited 

Good Energy Limited 

Green Energy (UK) plc 

Greengen Direct Limited 

Green Network Energy Ltd 

Hartree Partners Supply (UK) Limited 

Haven Power Limited 

Hawking Energy Supply Limited  

Holborn Energy Limited 

Home Counties Energy Plc 

Hudson Energy Supply UK Limited 

Igloo Energy Supply Limited 

Iresa Limited 

I Supply Energy Limited 

ICS Energy Limited 

Jacob Developments Limited 

KAL-Energy Limited 

Kensington Power Limited 

Labrador Ltd 

Limejump Energy Limited 

Logicor Energy Limited 
 

Simply Electricity Limited 

Simply Your Energy Limited 

Singola Limited  

Sinq Power Limited 

Smart Electricity Limited 

Smarter Eco Energy Ltd 

Snowdrop Energy Supply Limited 

So Energy Trading Limited 

Solarplicity Supply Limited 

South Wales Electricity Limited 

Spalt Energy Limited  

Spark Energy Supply Limited 

Squeaky Clean Energy Limited 

SSE Energy Supply Limited 

Sunflower Energy Supply Limited 

Switch Business Gas and Power Ltd 

Symbio Energy Limited 

Temple Energy Limited  

Texas Energy Limited  

The Energy Support Bureau Limited  

The Renewable Energy Company Limited 

Together Energy Supply Limited 

Tonik Energy Limited 

Toto Energy Ltd. 

Trio Utilities Ltd 

Tru Energy Limited 

UK Healthcare Corporation Limited 

Ure Energy Limited 

Usio Energy Supply Limited 

Utilita Energy Limited  

Utilty Point UK Limited  

Vavu Power Limited  

Washington Energy Limited  

World Fuel Commodities Services (Ireland) Limited  

Zebra Power Limited 

ZOG Energy Ltd 
 

 


