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Proposal summary (short summary, suitable for published description on our website)

To require the Delivery Body to give a reason for a refusal of a request to update the Register in
compliance with Rule 7.7.1

What the proposal relates to and if applicable, what current provision of Rules the proposal relates
to (please state provision number):

Rule 7.7.3

Description of the issue that the change proposal seeks to address:

The Delivery Body is not currently obliged to give a reason for a refusal to update the Register. This
appears unreasonable and especially if this decision is to be disputed as contemplated by Rule 7.7.4. There
should be a written reason given for the refusal in all cases specifically identifying the Rule and/or
Regulation that prohibits the change to the Register being made.

If applicable, please state the proposed revised drafting (please highlight the change):

7.7.3 If the Delivery Body refuses a request for rectification received under Rule 7.7.1, the
Delivery Body must within five Working Days notify the person who made the request
that the Delivery Body has refused the request and may shall provide reasons in writing
for that decision identifying the specific Rule(s) and/or Regulation(s) which prevent it
from complying with the request.

Analysis and evidence on the impact on industry and/or consumers including any risks to note when
making the revision - including, any potential implications for industry codes:

There would be no impact on consumers and there would be no impact on industry codes.

The change is to provide greater clarity to industry where a refusal is given, thus enabling a more efficient
process to evolve and allowing any evidence given in a dispute to be focused.
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