
 

 

 

 

 

 

 

 

 

 

 

 

 

Energy Company Obligation (ECO) 
Deemed Scores Consultation Questions  

 

   

 

 
Background 
 
The questions below relate to the ECO2 consultation on deemed scores which can be found on our website : 
 
https://www.ofgem.gov.uk/publications-and-updates/eco2-consultation-deemed-scores 

 
Notes For Completion 
 
Please complete all relevant sections of the document by selecting an answer for the question and then providing 
reasons/evidence for your response in the box provided. The questionnaire should be completed in typeface and 
returned via email to eco.consultation@ofgem.gov.uk by close of business on 8 July 2016. 
 

 

1. Respondent Details 

 
 
Organisation Name: 
 

Anesco Ltd 

 
Completed By: 
 

Mathew Reed 

 
Contact Details: 
 

01189 702562 

https://www.ofgem.gov.uk/publications-and-updates/eco2-consultation-deemed-scores
mailto:eco.consultation@ofgem.gov.uk


 

 

2. Methodology 
 
Q1. Do you agree with our selection of the key variables to use as the main inputs for calculating the deemed scores? 
 

 

 

 

 

 

 
 

 
If not, please clarify which aspect you do not agree with and suggest an alternative, with reasoning. 
 

 Age band 

 Two different heating systems 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

3. Property Archetypes 
 
Q2. Do you agree with the method used in developing typical property archetypes in order to remove the need for 
measuring property dimensions?  
 

 

 

 

 

 

 
 

 

If not, please clarify which aspect you do not agree with and suggest an alternative, with reasoning. 
 

 Extensions 

 Flats are not all the same 

 Park home is not bungalow – should be stand alone 

 Room heights 

 Tiny floor areas – total floor areas for property types are far too small 

 How do we verify what is correct? What makes a bedroom a bedroom? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

4. Primary Heating Sources 
 
Q3. Do you agree with the approach to accounting for all primary heating sources present in the housing stock?  
 

 

 

 

 

 

 
 

 

If not, please explain your reasoning and evidence your preferred approach. 
 

 

 

 

 

 

Q4. Do you agree that we have appropriately accounted for heating systems present in the housing stock either as an 
input for the deemed scores or in Table 1?  
 

 

 

 

 

 

 
 

 

If not, please clarify which additional heating systems you believe need to be accounted for. 
 

 Cannot group everything together, all boilers are different. For example, a new gas boiler 

cannot be linked with an old boiler such as a back boiler. Efficiency will be a lot different. 

Old/new boilers? Or grouped in to efficiency. 

 

 

 

 



 

 

 

 

 

 

5. Measure Types 
 
Q5. Do you agree that the deemed scores include all main measure types?  
 

 

 

 

 

 

 
 

 

If not, please clarify which additional measure type you expect will be installed. 
 

 All measure types are there, however the different products aren’t listed, for example different 

products for EWI. There are a number of systems out there that are better than others. 

 U-Values are now a different average to what we are currently working at with the new policy? 

 What evidence will be required and what criteria for selecting the correct measure type for solid 

wall? 

 

 

 

 

Q6. Do you agree with our proposals for differentiating within measure types?  
 

 

 

 

 

 

 
 

 

If not, please clarify where alternative differentiation should be applied. 
 

Loft insulation isn’t all the same, you cannot group genuine virgin lofts with a topup loft. 

 

 



 

 

 

 

Q7. Are there any measure types where you think that further differentiation is warranted? If so, please clarify which 
measure type could benefit from further differentiation and suggest an approach. 
 
 

 Topup loft, virgin loft – Needs to be different so that installers don’t just topup a loft and ignore 

virgin lofts. 

 

 

 

 

 

 

 
Q8. Are there any areas where you could benefit from further guidance in using deemed scores? 
 

 

 Solid wall insulation thickness 

 Do all three elements of room in roof insulation need to be done? For example, what happens 

when stud walls and sloping ceilings are only done? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

6. Scores 
 
Q9. Do you agree with the deemed scores produced?  
 

 

 

 

 

 

 
 

 

If not, please clarify which particular score(s) that you believe do not accurately reflect the savings for a measure. 
 

There are a number of factors that need to be taken in to account. It is difficult because it would 

appear that everything is an average and is arguably a lot lower score than currently and at current 

rates would not be worth installing. This is the correct way to go with deemed scores but a lot needs to 

be worked on to ensure we don’t scare the supply chain, they understand it correctly otherwise we may 

not have a supply chain to deliver the measures. 

 

 

 

 

Q10. Do you agree that it would be useful to also provide the deemed scores as lifetime savings (i.e. after applying all 
relevant multiplication factors), to make the relative value of each measure easier to identify? 
 

 

 

 

 

 



 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

7. Percentage of property treated 
 
Q11. Do you agree with the proposal to use ‘percentage of property treated’ to identify whether 100% of a score 
should be claimed? 
 

 

 

 

 

 

 
 

 

If not, please explain your reasoning. 
 

      

 

 

 



 

 

 

 

 

 

8. New Scores 
 
Q12. Do you agree with our proposed approach for applying for a new score from April 2017?  
 

 

 

 

 

 

 
 

 

If not, please explain your reasoning, which specific parts of the process you do not agree with and inform us of your 
preferred approach. 
 

 Certain products may not be used as there isn’t a deemed score for it. Cheaper materials will be 

used as an easy option; they won’t use the better if they won’t be paid more. Innovation is key. 

 Installers may not be inclined to choose a certain product or put forward an application as it is 

too much work or may not be turned around quickly.  

 

Q13. Do you agree that we should determine whether or not to accept an application, and specifically what is a 
‘significant’ improvement in score, on a case-by-case basis?  
 

 

 

 

 

 

 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

9. Score Monitoring 
 
Q14. Do you agree that a DEA is not required to check inputs used when identifying a deemed score for a measure?  
 

 

 

 

 

 

 
 

 

If not, please clarify why you do not agree and provide an alternative approach with your reasoning. 
 

With there being no EPCs, I agree that there is no DEA required, however the cost would need to shift 

to technical monitoring. Technical Monitoring needs to be introduced to a higher percentage to ensure 

all inputs are correct, however I would suggest that technical monitoring is carried out by a qualified 

person, or at least more than a ‘suitably qualified person.’ 

 

 

 

 


