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Question  As well as a customer engagement plan has the project also considered the 

need for a Data Privacy Plan to be approved by Ofgem? 

Notes on 

question  

 

Answer  Due to the nature of the data that is to be collected for consumer logging, 

SGN will produce a Data Protection Plan (in accordance with the Data 

Protection Act 1988). This plan shall run alongside the customer 

engagement plan within WP01 and be submitted more than two months 

before any data collection is conducted (1st July 2016). 

Having previously considered that the Data Protection Plan would be 

submitted as part of the customer engagement plan, it was highlighted at 

the first bilateral session that this should be submitted as a separate 

document. 

The project plan will be updated to reflect this change for the final project 

resubmission. 
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