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Question  From your answer to the Q&A 19, is your plan to seek Ofgem's approval of 

the customer engagement and data protection plans by 1 July 2016 as you 

need it before the completion of WP01 in November 2016? There is no 

mention of the approval of the customer engagement and data protection 

plan in  SDRC 9.1 or SDRC 9.2 (which relate to WP01). The plan is however, 

mentioned in SDRC 9.3. Is this correct? 

Notes on 

question  

 

Answer  It is our intention to submit both the Data Protection Plan and the Customer 

Engagement Plan to Ofgem for approval by 1st July 2016. This is reflected in 

Go/No-Go Stage Gate 2 (see Appendix 18 page 36).  

In order to progress WP03 we require Ofgem’s approval of both the 

Customer Engagement Plan and the Data Protection Plan 

We have aligned the completion of this with the relevant work package 

(WP03) to ensure it is captured within SDRC (9.4). 

We feel the inclusion of Go/No-Go Stage Gate 2 will allow for sufficient 

project control of this deliverable. 
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