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Topic SDRCs

For SDRC 9.5, please can you explain what the 'customer feedback'

evidence will be?

Notes on

question

Answer Customer feedback will be carefully collated and analysed as the plant

enters operation to measure customer responses to the technology and

learn from those responses to improve dissemination. The partners expect

some feedback in writing from customers in response to communications

and will collect feedback from some customers after visits to the plant or

events.

Feedback will be summarised on a Feedback Form setting out comments

and suggested improvements. This form will be shared with Ofgem to

evidence customer feedback. This approach mirrors that used for the

current Pilot Plant Project.

It is possible that this would be more appropriately captured in SDRC 9.6.
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