SCHEDULE 20

Supply Point Administration Agreement

The Procedure for Domestic Supplier to Supplier use of the “Notification of Old Supplier Information” Flow during Registration Not Used

This Schedule is no longer in use due to the implementation of the Registration Services Schedule following the Retail Code Consolidation Significant Code Review.
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INTRODUCTION
[bookmark: _Toc95904403]Purpose
The Network Codes outline the circumstances in which a New Supplier, via their Shipper, becomes registered to a Supply Point. The New Supplier will then begin to appoint Metering Agents and will start to build the billing record for that Customer. This billing record will be based upon data received from the Customer, CDSP and the Metering Agents.
The billing record of the Old Supplier will also have been based upon information held by the CDSP and Metering Agents, though during the time that the Customer was registered with the Old Supplier, the views of the Old Supplier, Metering Agents and the CDSP may have drifted out of alignment.
Work carried out by the 'Customer Transfer Programme' has identified that a number of Customer complaints are as a result of discrepancies between the information that the New Supplier and the Old Supplier use to bill the Customer.
This procedure describes the introduction of a mandated Old Supplier to New Supplier flow (Notification of Old Supplier Information) which will:
(A) primarily enable the New Supplier to identify discrepancies between CDSP and Old Supplier views and to therefore proactively manage these to improve the Customer experience;
(B) allow the New Supplier to build a billing record where data is not received in a timely manner from the CDSP; and
(C) provide a Meter Reading to the New Supplier so that, if an Actual Reading cannot be obtained, an estimated Meter Reading can be sent to the CDSP (subject to the information being available).
Scope
The scope of this Mandatory Schedule is limited to Change of Supplier (CoS) events occurring for Domestic Premises in the gas market in England, Wales and Scotland. 
[bookmark: _Toc95904406][bookmark: _Ref115580841]Status of the Procedure
The procedure should be used in conjunction with the Notification of Old Supplier Information (NOSI) file format set out in the Supplier Data Flow Catalogue.
[bookmark: _Toc95904407]Conditions Precedent
A NOSI flow should only be sent where the Old Supplier:
believes that the Supply Point is for a Domestic Premises; and
has had confirmation from the CDSP that they are losing the site; and
has the identity of the New Supplier.
[bookmark: _Toc95904408][bookmark: _Toc223857039][bookmark: _Toc223859452][bookmark: _Toc223859594][bookmark: _Toc223859732][bookmark: _Toc224103462]PROCEDURE
[bookmark: _Toc95904409]Old Supplier to Send Flow
The Old Supplier will send a NOSI flow to the New Supplier, containing the data items identified in the Supplier Data Flow Catalogue and used in the Old Supplier’s billing processes.  Due to the time critical nature of the value of the information contained within the flow the Old Supplier must send the flow by D+1 Working Day (WD).
[bookmark: _Toc95904410]New Supplier Non Receipt of Flow
If on or after D+3 the New Supplier has not received the flow, the New Supplier may choose to contact the Old Supplier in all cases where the site fits the Gas Suppliers Licence definition of “Domestic Premises” and the  above conditions precedent are met.  
[bookmark: _Toc95904411]New Supplier Receives Flow
Due to the time critical nature of the value of the information contained within the flow, there are no defined acknowledgement or rejection processes.  
However, if the flow received is invalid, the New Supplier may choose to contact the Old Supplier in all cases where the site fits the Licence Condition definition of “Domestic Premises” and the Conditions Precedent are met.  
[bookmark: _Toc95904412][bookmark: _Toc223857040][bookmark: _Toc223859453][bookmark: _Toc223859595][bookmark: _Toc223859733][bookmark: _Toc224103463][bookmark: _Ref228342843]FLOW
Communication 
All data flows, initiations and responses sent between Suppliers under this Schedule shall, be structured and communicated in accordance with the Supplier Data Flow Catalogue. 
The transfer mechanism for the exchange of the NOSI flow is the Data Transfer Network (DTN). For DTN encoding rules, principle of transfer relationship, validation and file naming structure refer to the User File Design Specification.
[bookmark: _Toc95904413]
[bookmark: _Toc95628819][bookmark: _Toc95628826][bookmark: _Toc95628833][bookmark: _Toc95628840][bookmark: _Toc95628847]
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