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[bookmark: _Toc532211999]INTRODUCTION
[bookmark: _Toc261947268][bookmark: _Toc247948578]Background
Previously the Gas Prepayment Meter Forum dealt with all matters relating to gas prepayment metering activities. Processes under this Agreement have since been created to facilitate interoperability for prepayment activities and are managed by the Gas Prepayment Expert Group (GPEG).
Activities relating to Prepayment Meters were previously outlined in five individual Schedules, which have been consolidated into this one Schedule.
This Schedule now consists of information previously found in the following five Schedules: 
Schedule 25 (Management of Prepayment Activities)
Schedule 27 (Prepayment Meter Misdirected Payments Process);
Schedule 28 (Prepayment Meter File Formats);
Schedule 38 (Smart Prepayment Change of Supplier Exceptions Process); and
Schedule 41 (Prepayment Assurance Measures).
[bookmark: _Toc261947269]Purpose
This Schedule sets out the minimum requirements Suppliers must comply with in regard to the management of prepayment activities. This includes:
recouping Misdirected Payments from other Suppliers;
obligations in relation to the Change of Supplier (CoS) process for Smart Meters operating as Prepayment Meters; and
providing assurance measures for Prepayment Meters that are not Smart Meters. 
Additional requirements may be agreed bilaterally between Suppliers and the PPMIP.
[bookmark: _Toc261947270]Scope

0. The scope of this Schedule is limited to Supplier and PPMIP activities relating to Prepayment Meters (whether or not they are Smart Meters), including the Quantum Gas Prepayment System.  
[bookmark: _Toc261947271]Condition

0. Where a Supplier has a gas supply contract with a Consumer that provides for a Prepayment Meter, that Supplier shall ensure it assigns a PPMIP that acts in accordance with, and adheres to, the relevant provisions of this Agreement and the SPAA Products. All communications between the Supplier and the PPMIP will be in accordance with this Agreement and the SPAA Products.
Any Party raising a Change Proposal in respect of Paragraph 5 of this Schedule must also raise a concurrent Change Proposal for MAP 25[footnoteRef:2] under the Master Registration Agreement, to ensure consistency is maintained across the gas and electricity provisions.  [2: ] 

[bookmark: _Toc532212000][bookmark: _Toc261947273]LEGACY PREPAYMENT ACTIVITES
This Paragraph 2 only applies in respect of Prepayment Meters which are not Smart Meters, and all references in this Paragraph 2 to Prepayment Meters shall be interpreted accordingly. 
Prepayment Meter Installation
The Supplier shall issue a PP01[footnoteRef:3] to the PPMIP at least 3 Working Days (WD) before the Prepayment Meter installation date to advise the PPMIP when a Prepayment Meter is to be fitted as part of an initial installation or in exchange for a Credit Meter. However, a shorter notice period may be required for warrants, faults and emergency jobs. [3: ] 

Where a Prepayment Device is required to be issued to the Consumer, then in response to the PP01, the PPMIP shall programme and issue the Prepayment Device in accordance with Paragraph 2.19.
Where the Supplier does not require a Prepayment Device to be issued, the Supplier shall agree alternative arrangements with the PPMIP.
Suppliers shall request that a Prepayment Device is issued prior to the Prepayment Meter's installation to ensure that the Consumer has the means to purchase credit for gas.
[bookmark: _Toc261947274]Meter Exchange (Prepayment Meter to Prepayment Meter) or Meter De-commission and Re-commission
The Supplier shall issue a PP01 to the PPMIP at least 3 WD before the Pre-Payment Meter exchange date to advise the PPMIP of a Prepayment Meter exchange or a Prepayment Meter being De-commissioned and Re-commissioned. However, a shorter notice period may be required for warrants, faults and emergency jobs.
Where a new Prepayment Device is required to be issued to the Consumer, then in response to the PP01, the PPMIP shall programme and issue the new Prepayment Device in accordance with Paragraph 2.19.
Where the Supplier does not require a new Prepayment Device to be issued, the Supplier shall agree alternative arrangements with the PPMIP.
[bookmark: _Toc261947275]Change of Supplier
The New Supplier shall issue a PP01 to advise the PPMIP of a CoS, where the Consumer has a Prepayment Meter installed.
The request should be issued after the Objection Window has closed and prior to the Supply Start Date (SSD). The New Supplier shall ensure that this request is only sent to the PPMIP when the final confirmation of the CoS has been received. To avoid Misdirected Payments the New Supplier shall also clearly explain to the Consumer the implications of using the Old Supplier’s Prepayment Device. 
In response to the PP01, the PPMIP shall programme and issue the Prepayment Device in line with Paragraph 2.19.
Where the New Supplier does not require a Prepayment Device to be issued, the New Supplier shall agree alternative arrangements with the PPMIP.
[bookmark: _Toc261947276]Change of Tenancy
The Supplier shall issue a PP01 to the PPMIP when there is a Change of Tenancy for a property where a Prepayment Meter is installed and either or both the Consumer and/or the Supplier requires the Prepayment Meter to remain in situ.
The request should be issued as soon as the Supplier is informed by the Consumer of a Change of Tenancy.  If the Consumer does not inform the Supplier of the Change of Tenancy the existing Prepayment Device can be used by the new owner/occupier, however, this may result in Misdirected Payments.
In response to the PP01, the PPMIP shall programme and issue the Prepayment Device in accordance with Paragraph 2.19.
Where the Supplier does not require the PPMIP to issue a Prepayment Device, the Supplier shall agree alternative arrangements with the PPMIP.
[bookmark: _Toc261947277]Standard Prepayment Meter Dump Request
The Supplier shall issue a PP03[footnoteRef:4] to advise the PPMIP where additional information is required by the Supplier from the Prepayment Meter. [4: ] 

In the case of a Quantum Meter, the PPMIP shall send a blank Prepayment Device to the Consumer, or to an address provided by the Supplier. The PPMIP shall request that the Prepayment Device is inserted into the Customer's Quantum Meter and then returned to the PPMIP.
When a Prepayment Device is returned from the Consumer but the PPMIP is unable to obtain a Meter Dump from the Prepayment Device, the Supplier shall write to the Consumer explaining that the required information was not recorded on the device and will enclose a second Prepayment Device for them to repeat the process.  If after a further 14 WD from the second attempt, a Meter Dump has still not been obtained, the PPMIP will notify the Supplier that no Meter Dump is available.
When the Prepayment Device has been returned and the Meter Dump is available, a copy of the Meter Dump shall be produced by the PPMIP and sent to the Supplier, which will include as a minimum[footnoteRef:5]:- [5: ] 

Prepayment Device Reference Number	
Emergency Credit Status
Meter Serial Number				
gas debt register
tariff information				
non-gas debt register
change in data dates				
accounting totals
credit for gas registers			
tampers 
status.
[bookmark: _Toc261947278]Customer Specific Message (CSM) via a Point of Sale Unity (PoS Unit) or Prepayment Device
The Supplier shall issue a PP05[footnoteRef:6] to request that the PPMIP creates a CSM for a particular Consumer and issues this message either via a PoS Unit or a replacement Prepayment Device.  This request will be triggered by the Supplier if they wish to add or remove either debt or prepaid credit, alter recovery gas allocation and gas debt % rates to a Consumer’s Prepayment Meter. [6: ] 

In response to the PP05 the PPMIP will either:
create a CSM and send it to the PoS Unit that the Consumer uses; or  
send a replacement Prepayment Device. 
The following information may be sent:
a Gas Debt Adjustment;
a non-gas debt adjustment; or
a credit adjustment.
The CSM will be issued by the PPMIP in accordance with Paragraph 2.19.
Calculated Calorific Value (CV)
The PPMIP shall update the weekly recorded calculated CV (after temperature and pressure correction made by National Grid) in the Quantum On Line (QOL) system each Friday (excluding UK Bank Holidays), providing that National Grid has made the information available to the PPMIP.  The weekly values are an average of the daily values for the previous week and are downloaded to the Network Service Providers (NSPs) each Friday. 
If no CV has been supplied, the previous week’s values will continue. The PPMIP shall inform the Supplier of any failure on behalf of National Grid to provide this information.
Further details regarding the calculated CV can be requested from the PPMIP.
Quantum On Line 
The PPMIP shall make available, upon request by individual Suppliers via their commercial agreements, a QOL service that enables a Supplier to interrogate the PPMIPs system regarding the receipt, processing and status of Consumer flows as well as transaction queries. 
Further details regarding the QOL service can be requested from the PPMIP.
Remote Token Issue

0. The PPMIP shall make available, upon request by individual Suppliers via their commercial agreements, a Remote Token Issue (RTI) service that enables a Supplier to instruct a Consumer to pick up a pre-programmed Prepayment Device from a local vend location. This enables the Consumer to vend immediately rather than waiting for the Prepayment Device to be issued by the PPMIP.
Further details regarding the RTI service can be requested from the PPMIP.
Replacement Prepayment Device
The Supplier shall issue a PP05 to advise the PPMIP that a replacement Prepayment Device is required. This request will be triggered if a Consumer loses their Prepayment Device, has it stolen or their current Prepayment Device is damaged or faulty.
In response to the PP05, the PPMIP will programme a Prepayment Device with the following data (as held by the PPMIP Customer Database):
Prepayment Device Reference Number;
regional data;
CSMs; 
credit adjustment, gas debt, gas allocation rate and non-gas debt adjustments as requested in the PP05; and
calculated CV code.
The Prepayment Device will then be issued by the PPMIP in accordance with Paragraph 2.19.
Where the Supplier does not require the PPMIP to issue a Prepayment Device, it shall agree alternative arrangements with the PPMIP.
[bookmark: _Toc261947280]Supplier Query
The Supplier shall issue a PP06[footnoteRef:7] to request that the PPMIP performs an ad-hoc activity within 3 WD of receipt. For example, the Supplier may choose to: [7: ] 

update or amend the Consumer records on the PPMIP Customer Database;
request a personalised Outlet List for a Consumer; 
provide an alternative Outlet Id for an existing CSM; or 
any other option provided by the PPMIP.
In response to the PP06, the PPMIP will undertake the required activity in accordance with Paragraph 2.19.
[bookmark: _Toc261947281]Change of Values via Prepayment Device or via a PoS Unit
The Supplier shall issue a PP08[footnoteRef:8] to request that the PPMIP amends one or more of the specific Supplier values held on a Prepayment Meter. [8: ] 

In response to the PP08 the PPMIP shall either:
programme a replacement Prepayment Device with one or more of the specific Supplier values; or
send a CSM to the PoS Unit that the Consumer uses. 
The following information may be sent:
algorithm code
budget amount 	
tariff code
tariff
emergency credit threshold
emergency credit limit
budget incremental step size
gas allocation rate.
If a Prepayment Device is required, it will be programmed and issued by the PPMIP in accordance with Paragraph 2.19.
[bookmark: _Toc261947282]Removal of a Prepayment Meter 
The Supplier shall issue a PP09[footnoteRef:9] to remove a Supply Point from the portfolio of Supply Points for which the PPMID provides services to the Supplier. There are three scenarios that would trigger the Supplier to raise this request: [9: ] 

no Prepayment Meter on site;
Prepayment Meter has been removed; or
Change of Supplier. 
In response to the PP09, the PPMIP shall cease to provide services to that Supply Point for that Supplier and remove the Consumer from their database in accordance with Paragraph 2.19.
The Supplier shall ensure that the PP09 is sent to the PPMIP only when the event referred to in Paragraph 2.13.1 has taken place. In particular, the Supplier shall not submit the request within the Objection Window for a proposed CoS, as the PPMIP may reject the request.
[bookmark: _Toc261947283]Global Messaging 
The Supplier shall issue a PP10[footnoteRef:10] to send a Global Message to their entire Portfolio of Consumers with Prepayment Meters. This triggers the creation of a CSM for each of the Supplier's Consumers with a Prepayment Meter to update a specific value or setting. [10: ] 

In response to the PP10, the PPMIP shall undertake the necessary activity to create the CSM.  The Supplier shall specify which NSPs the message should be sent to and the message will be sent to the last PoS Unit used by each Consumer.
The Supplier shall also specify the period of time that the message will remain active (between 1 to 99 days). If it is not specified a default setting will be used as per the bilateral agreement with the PPMIP.
During the active period of the CSM, the reported status can be as follows:
‘Received ok’ - The Consumer has purchased twice at the PoS Unit with the correct Prepayment Device Reference Number within the life of the message; or
‘Error acknowledged[footnoteRef:11]’ – The Customer has purchased at the PoS Unit with the correct Prepayment Device Reference Number but the message has not been actioned for reasons such as the Prepayment Meter has already received and actioned the same CSM or there has been an overflow of credit or debt. [11: ] 

Once the CSMs have expired, the Supplier will be provided with an electronic report (upon request) that details the Consumer's message status. The reported status of the CSM is either:
‘Unacknowledged’ - The Consumer has not purchased at the PoS Unit where the CSM has been sent using the correct Gas Card Number; or
‘Assumed pick up’ - The Consumer has purchased at the PoS Unit with the correct Prepayment Device Reference Number, but have not purchased again within the life of the message so that the ‘received ok’ message has not been sent back to the PPMIP.
Before a Global Message is created by the PPMIP, a check shall be carried out to ensure the increased volume of messages will not impact the business as usual messaging process. If the volume is too high the Global Message creation will be delayed.
Once the PPMIP receives the PP10, the Global Message will be issued as per Paragraph 2.19.12.
[bookmark: _Toc261947284]Data Transfer of Cash Meter and Debt files
The PPMIP will transmit Suppliers’ cash, meter and debt files to the Supplier, in a bilaterally agreed format, via a Virtual Private Network (VPN) every WD. For those Suppliers without a VPN, the PPMIP shall transmit the files in a secure format (zipped and password protected) every WD.  
The PPMIP shall inform Suppliers by 12.00 (noon) of any failure relating to this process and where possible, the estimated resolution timescales.
Where the PPMIP sends these files for Consumers with In Home Vending Units then the PPMIP shall ensure settlement is made to the correct Supplier.
[bookmark: _Toc261947285]Business Continuity and Disaster Recovery
In the event of a PPMIP’s site becoming non-operational, the PPMIP shall have appropriate processes, as defined within individual commercial agreements between Suppliers and the PPMIP, to ensure that the PPMIP can perform the basic requirements for Suppliers within 4 Working Hours. 
Should the need arise to move the PPMIP’s operations to an alternative office, the PPMIP shall contact (initially by telephone) the Operational Contacts of all affected Suppliers, within 4 Working Hours of the site becoming non-operational. 
The PPMIP shall also provide their temporary contact details, including address and telephone numbers, to each Supplier via email.
If there is a need to move to a contingency operation, the PPMIP shall maintain the below for the first 9 WD:
polling of remote refresh terminals;
Meter Dumps for high level enquiries only;
new Consumer packs for existing Prepayment Meter sites (Change of Tenancy and Prepayment Meter to Prepayment Meter exchanges/ De-commission / Re-commission);
high-level complaints and enquiries;
replacement Prepayment Devices (only credit adjustment CSMs will be issued);
settlement; and
new fix and CoS requests on a best endeavours basis.
[bookmark: _Toc261947286][bookmark: _Ref532213056][bookmark: _Ref532213328]Tariff Codes
The PPMIP shall manage the Tariff Codes for all Suppliers using the PPMIP's service. 
As there is a limit to the amount of Tariff Codes available, the Tariff Codes will (subject to the remainder of this Paragraph 2.17) be allocated by the PPMIP amongst the Suppliers based on their Portfolio size. The Supplier is responsible for setting all values against their allocated Tariff Codes. 
The PPMIP shall allocate Unallocated Tariff Pages to a Supplier where directed to do so by the SPAA EC.
The PPMIP shall provide the Secretariat with a report on the first WD of each month setting out the following (as at the end of the previous month): the number of Unused Tariff Pages and a breakdown of the Unused Tariff Pages by reference to which Supplier they are allocated; the number of Unallocated Tariff Pages; the number of Consumers per Tariff Code; and the number of Tariff Codes being used by each Supplier.  The Secretariat shall forward the report to the SPAA EC and the Authority within 5 WD of receipt.
[bookmark: _Ref532213079]If ever there are fewer than 10 Unallocated Tariff Pages, the PPMIP shall immediately notify the Secretariat, who will notify the Gas Prepayment Expert Group and the SPAA Contract Managers. Another notification shall immediately be issued by the PPMIP to the Secretariat if the number of Unallocated Tariff Pages drops below five. In either case, the Secretariat shall inform the SPAA EC and the Authority of the notification within 5 WD of receipt.
On the first WD of each month, the PPMIP shall provide the Gas Prepayment Expert Group, via the Secretariat, with a report setting out anonymised reporting of the Tariff Page allocations (as at the end of the previous month).
The Suppliers in each Supplier Group shall be allocated a maximum of 12 Tariff Pages at any one time. However, the Suppliers in each Supplier Group will be permitted to be allocated up to 14 Tariff Pages, unless and until the PPMIP gives notice under Paragraph 2.17.5 that there are fewer than 10 Unallocated Tariff Pages.
[bookmark: _Ref532213297]The Suppliers in a Supplier Group that are allocated in excess of 12 Tariff Pages shall relinquish the excess Tariff Pages (subject to Paragraphs 2.17.12 and 2.17.13): 
[bookmark: _Ref532213501]by no later than 30 days following the PPMIP's notice under Paragraph 2.17.5 that there are fewer than 10 Unallocated Tariff Pages, to the extent the Suppliers in the Supplier Group hold Unused Tariff Pages on the date of such notice; or
by no later than 150 days following the PPMIP's notice under Paragraph 2.17.5 that there are fewer than 10 Unallocated Tariff Pages, to the extent the Supplier does not hold unused Tariff Pages on the date of such notice. 
Where the SPAA EC is notified pursuant to Paragraph 2.17.5 that there are fewer than 10 Unallocated Tariff Pages, the SPAA EC shall direct the PPMIP to ensure that a minimum of five Tariff Pages are reserved for those Suppliers requesting Tariff Pages who are part of a Supplier Group that does not hold any Tariff Pages (until there are more than 10 Unallocated Tariff Pages).
[bookmark: _Ref532213312]Each Supplier, via their SPAA Contract Manager, shall be notified and comply with any direction to relinquish a Tariff Page that is given by the Authority in either of the following circumstances (subject to paragraph 2.17.12):
[bookmark: _Ref532213239]when the total number of Unallocated Tariff Pages is fewer than five and a Supplier in the Supplier Group holds one or more Unused Tariff Pages; or
[bookmark: _Ref532213248]when there are no Unallocated Tariff Pages and a Supplier which is part of a Supplier Group which does not hold any Tariff Pages has informed the PPMIP that the Supplier needs to acquire one Tariff Page in order to supply gas to one or more Domestic Customers (as defined in the Gas Suppliers Licence).
[bookmark: _Ref532213441]The date by which a Supplier must comply with a direction under Paragraph 2.17.12 is (subject to Paragraph 2.17.13): 
30 days after receiving the direction in the circumstances set out in Paragraph 2.17.10(a); and
150 days after receiving the direction in the circumstances set out in Paragraph 2.17.10(b).
[bookmark: _Ref532213109][bookmark: _Ref532213429]For the purposes of Paragraphs 2.17.8 and 2.17.10, the Suppliers in each Supplier Group will be deemed to hold one Unused Tariff Page for each combination of 11 Unused Tariff Codes they hold across different Tariff Pages. Where a Supplier is required to relinquish a Tariff Page in accordance with this Paragraph 2.17, the Suppliers shall give appropriate instructions to the PPMIP so as to ensure that the Tariff Page to be relinquished contains only Unused Tariff Codes; save that Suppliers may request a direction under Paragraph 2.17.14.
[bookmark: _Ref532213117]The following provisions apply where a Supplier is required to relinquish a Tariff Page in accordance with this Paragraph 2.17:
the Supplier shall notify the PPMIP as soon as practicable of the Supplier's wish to relinquish the Tariff Page within a timeframe that allows the PPMIP to give effect to the relinquishment by the date required under this Paragraph 2.17; 
if the Supplier is required to relinquish a Tariff Page in the circumstances described Paragraph 2.17.12, the relevant time period for compliance set out in Paragraph 2.17.11 (and in Paragraph 2.17.8(a) if the Supplier has held more than 12 Tariff Pages continuously from 1 April 2017 until receipt of a notification pursuant to Paragraph 2.17.8(a)) will be extended by a further 90 days, and a further 15 days if the Supplier requested a direction under Paragraph 2.17.14; and
the Supplier is entitled to a refund of the development fee associated with any Tariff Page it relinquishes (such fee being any payment made to the PPMIP by the Supplier upon gaining access to the Tariff Page which the Supplier is entitled to recover under its contractual agreements with the PPMIP when relinquishing a Tariff Page).
[bookmark: _Ref532213378]If an obligation to relinquish a Tariff Page arises in the circumstances set out in Paragraph 2.17.12, then:
the Supplier may apply to the Authority to request a direction concerning the compliance with this Paragraph 2.17;
[bookmark: _Ref532213576]if the Authority considers, after consultation with the CMA and having had regard to the principle of proportionality, that relinquishing a Tariff Page may cause material consumer detriment for certain Consumers of the Supplier, the Authority may give a direction requiring the Supplier to comply with this Paragraph 2.17 by releasing 11 Unused Tariff Codes in lieu of a Tariff Page;
if the Authority issues a direction to a Supplier pursuant to Paragraph 2.17.14(b), the Supplier shall comply with such direction within 30 days from the date the direction was issued; and
in the circumstances where a Supplier relinquishes 11 Unused Tariff Codes in lieu of a Tariff Page pursuant to Paragraph 2.17.12, the Supplier undertakes not to modify any of the values associated with the Tariff Pages which relate to any such Tariff Codes without the consent of the Supplier(s) which hold those Tariff Codes.
The SPAA EC shall provide the CMA or the Authority with such information and documents as the CMA or the Authority may from time to time reasonably require for the purposes of monitoring the allocation of Tariff Pages and compliance with this Paragraph 2.17.
Any Supplier can use any Tariff Code regardless of which Supplier the Tariff Code is allocated to, but only the Supplier to which the Tariff Code is allocated can change the values within that Tariff Code.
The process for using any Tariff Codes is defined within individual commercial agreements between Suppliers and the PPMIP.
[bookmark: _Toc261947287]Changing Tariff prices - Suppliers shall aim to give at least 28 calendar days’ notice of any tariff price changes; with a minimum of 5 WD notice being given. This will allow the PPMIP time to inform any affected Suppliers using that Tariff Code of the impending change. The Tariff Code update will then be issued by the PPMIP to the NSPs.
[bookmark: _Toc261947288]Default Tariffs - GPEG will review the default tariffs provided by the PPMIP twice a year.
[bookmark: _Toc261947289]Unallocated payments
[bookmark: _Hlk26799196]An Unallocated Transaction may arise where either: 
payments are continuing to be made where a Supplier has submitted a PP09 but no PP01 has been received by the PPMIP, which would give rise to MPRNs appearing in the Closed Cash Report; or 
payments were made in a period between a PP09 being received to close an account and a PP01 being received to open an account but the dates are not contiguous which would give rise to MPRNs appearing in the Gap Cash Report.
Suppliers shall, via their commercial agreements with the PPMIP ensure that the  PPMIP issues the following  reports (either individually or consolidated) on a weekly basis:
the Closed Cash report; 
the Gap Cash report;
the duplicate report; and
the suspense report. 
and any other subsequent reports in relation to non-allocated transactions on the PPMIP’s Quantum system
Suppliers shall use the Closed Cash Report and the Gap Cash Report to identify Consumers in their Portfolio who have Unallocated Transactions. The Supplier shall then send the PP01 or PP09 (as appropriate) to the PPMIP in respect of these Customers.
Upon receipt of the PP01 and / or PP09 from a Supplier, the PPMIP shall release all Unallocated Transactions to the Registered Supplier, in line with the individual commercial agreements.
Where no such PP01 or PP09 is received and the PPMIP continues to hold Unallocated Transactions, the PPMIP shall securely retain the transaction information and money. TheSuppliers shall, via their commercial agreements with the PPMIP, ensure that the PPMIP engages in the process to return Unallocated Transactions back to Suppliers in accordance with the processes set out in this paragraph 2.18. 
The Secretariat shall initiate the release of any Unallocatable Transactions which became Unallocatable Transactions as a result of:
in July of each year, the Backstop Date automatically refreshing as described in the definition of Backstop Date; or 
the Backstop Date being refreshed at the request of the SPAA EC as described in the definition of Backstop Date.
The Secretariat shall notify the SPAA EC, all Supplier Contract Managers, the PPMIP and the CDSP when the Unallocated Payment Allocation Process has begun in accordance with paragraph 2.18.6. This notification shall specify the applicable refreshed Backstop Date.  
Unallocatable Transactions are due only to Suppliers who have contracted with the PPMIP during the period prior to the refreshed Backstop Date period and shall be apportioned to Suppliers based on their market share during the relevant period as described in paragraph 2.18.9.
Within 5 Working Days of receiving the notification under paragraph 2.18.6, the PPMIP shall provide the Secretariat with a Supplier Report. The Secretariat shall check whether all the Suppliers listed in the Supplier Report are live within the current version of MDD and note any Supplier who is no longer operating in the market (for example due to a supplier of last resort event). Within 5 Working Days, the Secretariat shall issue the Supplier Report to the CDSP including any commentary on any Suppliers who are no longer operating in the market..
Upon receipt of the Supplier Report, the CDSP shall calculate the total number of Prepayment Meters in accordance with the Market Share Methodology.
The CDSP will create a Market Share Report using the Market Share Methodology and provide it to the Secretariat within 10 Working Days of receipt of the Supplier Report. The Secretariat shall compare the Supplier Report and the Market Share Report and calculate the difference in the market share recorded for each Supplier in each such report. Where the difference for each Supplier's market share is less than or equal to 3%, the PPMIP shall utilise the Supplier Report for the purpose of determining the return of Unallocated Transactions. Where the difference for one or more Suppliers' market share is more than 3%, the PPMIP shall utilise the Market Share Report for the purpose of determining the return of Unallocated Transactions. The Secretariat shall notify the PPMIP confirming whether the Supplier Report or the Market Share Report shall be used. 
Within 10 Working Days following receipt of notice under paragraph 2.18.11, the PPMIP shall produce and send to the Secretariat an Unallocatable Transaction Report. 
Within 5 Working Days of receiving the Unallocatable Transaction Report, the Secretariat shall calculate the individual Unallocated Values for each relevant Supplier and shall calculate the Unallocated Values Report. In the case of funds which would otherwise be due to a Supplier which has exited the market as a result of a supplier of last resort direction, those funds shall be paid to the Supplier appointed by the Authority through the supplier of last resort process. The Secretariat shall issue the Unallocated Values Report to the PPMIP only. 
The PPMIP shall pay the Unallocatable Values to Suppliers no earlier than 7 Working Days and no later than 15 Working Days after receipt of the Unallocatable Values Report; to allow for the disputes window to close under paragraph 2.18.16 and subject to no dispute being raised. Once all such payments have been made, the PPMIP shall issue a notification to the Secretariat confirming all Unallocatable Values have been credited to Suppliers and that no Unallocatable Transactions exist by reference to the relevant Backstop Date. 
The Secretariat shall inform the Contract Managers for the Suppliers listed on the Supplier Report of their individual Unallocated Value and the individual market share from the Market Share Report. The Secretariat shall do so within 2 Working Days of issuing the Unallocatable Funds Report to the PPMIP. The Secretariat shall also inform all other Suppliers that no funds will be returned to them within this Unallocated Payment allocation process run.
Suppliers have 5 Working Days from the issue date of the notification under paragraph 2.18.14 to raise a dispute with the Secretariat. The dispute shall contain the reason for dispute and any supporting evidence for the dispute. In the event that any such dispute is raised:
as soon as reasonably practicable but no later than 2 Working Days after receiving notice of the dispute, the Secretariat shall inform the PPMIP, the SPAA EC and Supplier Contract Managers of an active dispute; and
upon receipt of such dispute notification, the PPMIP shall suspend payment of the Unallocated Values until such time as this has been resolved to the satisfaction of the Supplier and the SPAA EC (subject to such suspension not exceeding a maximum of 20 Working Days, following which time the PPMIP shall proceed with payment of the Unallocated Values previously determined).
If the Unallocatable Value paid to a Supplier by the PPMIP differs from the amount notified to that Supplier by the Secretariat, then the Supplier shall inform the Secretariat of the discrepancy as soon as reasonably practicable but no later than 5 Working Days after the Supplier identifies the discrepancy. The Secretariat shall liaise with the PPMIP to resolve any such discrepancy, and each other Supplier shall co-operate with any such process of resolution.
Any PPMIP costs will be determined and applied via the individual commercial agreements between Suppliers and the PPMIP.
The SPAA EC may request and approve, and the PPMIP and all Suppliers agree, that an independent assessment of the Unallocated Payment allocation process by an external auditor may be commissioned to validate the calculations associated with the distribution of the Unallocated Transactions. This process is to be evoked by no later than 3 months after the relevant notification under Paragraph 2.18.15
[bookmark: _Toc261947290][bookmark: _Ref516063751]Minimum Standards of Service 
[bookmark: _Toc261947291]This Paragraph 2.19 details the minimum standards of service to be provided by the PPMIP, as defined within individual commercial agreements between Suppliers and the PPMIP. 
Programming Prepayment Devices 
In response to the PP01 and PP05 the PPMIP shall programme the Prepayment Device with the following data:
Prepayment Device Reference Number;  
regional data;
Supplier specific values (if provided); and
gas debt information, if provided (including recovery rates).
[bookmark: _Toc261947292]Issuing Prepayment Device
The PPMIP shall issue the programmed Prepayment Device to the address provided by the Supplier with the following items:
Prepayment Device;
personalised device carrier, which includes a list of local Outlets;
user reference guide; and
pre-paid return envelope. 
The PPMIP shall only issue a programmed Prepayment Device ‘urgently’ (and send by next day delivery) if:
an engineer has installed a Prepayment Meter and the Consumer does not have a Prepayment Device; or
the engineer has exchanged a Prepayment Meter or performed a De-commission / Re-commission and the Consumer does not have a Prepayment Device.
The programmed Prepayment Device will be issued that day providing it is received before 16.30 on a WD and before 11.30 on a Saturday.
[bookmark: _Toc261947293]Standard Prepayment Device Dump
All requests will be processed by the end of the third WD, if received before 14:00 on a WD.
[bookmark: _Toc261947294]CSM via a PoS Unit or Change of Values via Prepayment Device or via (NSP) Networks
For non-urgent CSMs, the Supplier can either specify the Outlet Id they wish the CSM to be sent to or allow the PPMIP to allocate one or more Outlet Id(s) based upon the transaction history for that Prepayment Device Reference Number. 
For urgent (one-hour) jobs, the Supplier shall always specify one Outlet Id. The PPMIP shall action this request to ensure that the CSM is delivered to the PoS Unit by the NSP within one hour of receipt. The successful delivery of a CSM is dependent on the assistance of the Outlet.
Where the request is received before 16.30 on a WD or before 11.30 on a Saturday for changed values via Prepayment Device or 16.30 on a Saturday for changed values via NSPs the below service levels will apply:
all urgent job requests will be processed within one hour of receipt;
all specific Outlet, credit adjustment or replacement Prepayment Device job requests will be processed within 1 WD;
all specific Outlet, non-gas debt and gas debt or non-urgent CSM job requests will be processed within 2 WD; and
all non-specific Outlet Id job requests will be processed within 2 WD.
[bookmark: _Toc261947295]Supplier Query
The PPMIP shall action all job requests within 3 WD of receipt of query, subject to the request being received before 16.00 on a WD and before 14.00 on a Saturday.
[bookmark: _Toc261947297]De-commissioning a Prepayment Meter Customer
The PPMIP shall action all job requests within 3 WD, if received before 16.30 on a WD or Saturday. 
[bookmark: _Toc261947298]Global Messaging 
[bookmark: _Ref532213001]The PPMIP shall action all job requests within 2 WD where the request is received before 15.00 on a WD, if the volume of additional messages will not adversely affect the file transfer to each NSP.
PPMIP and NSP System Changes 
Where amendments to the PPMIP or NSP systems are required any cost allocation will be determined and applied via the agreements with the PPMIP and/or NSP. 
[bookmark: _Toc532212001]MISDIRECTED PAYMENTS PROCEDURE

Introduction
Although following a CoS the New Supplier is required to send a new Prepayment Device to the Consumer, it is possible that the Consumer continues to use the Prepayment Device issued by the Old Supplier or that the New Supplier fails to send a new Prepayment Device.
Principles

0.1 
The payments for the purchase of credit made by the prepayment Consumer belong to the Supplier registered to the Supply Point at the time of the credit purchase. The PPMIP will always allocate payments as per the latest Supplier update (PP01); they must not hold on to any payment received unless it is unallocated.
Payments received for credit on or after the Supplier Start Date (SSD) of the New Supplier shall not be used by the Old Supplier to reduce outstanding debts.
The Old Supplier should record and retain all payments received from a Consumer on or after the SSD of the New Supplier. The Old Supplier should not automatically refund any payments received after SSD to the Consumer but should instead allocate all related payments to the New Supplier once requested to do so and refer all enquiries to the New Supplier.
It is the New Supplier’s responsibility to manage the income received from their Consumers and as such should be able to identify when no or insufficient payments have been received from a prepayment Consumer. When the New Supplier believes that payments are missing, that Supplier should contact the Consumer and/or initiate the misdirected claims process as detailed below.
Where payments have been received by the Old Supplier due to the Consumer’s use of the old Prepayment Device, the New Supplier should remind the Consumer of the need to use the correct Prepayment Device to ensure that payments are allocated correctly. Attempts should be made by the New Supplier to encourage the Consumer to use the correct Prepayment Device and to obtain the old Prepayment Device from the Consumer. 
1. Where personal data relating to a Customer is exchanged between Suppliers for the purposes of this Misdirected Payments procedure, the data shall be sent via the Secure Data Exchange Portal. 

Misdirected Payments Claim Process
Suppliers should endeavour to make a claim for any period of Misdirected Payments within two months of:
the Consumer commencing to use the correct Prepayment Device;
there being a change of Meter technology following which, the old Prepayment Device is no longer used;
the New Supplier losing the Consumer via a subsequent CoS event;
there being a Change of Tenancy;
where an objection has been raised and a PP01 was sent prior to final confirmation of the CoS was received.
[bookmark: _Ref532213660]Suppliers shall issue claims for Misdirected Payments on either a weekly or monthly basis; as determined by the Initiating Supplier and notified to the Associated Supplier.
If the Initiating Supplier determines that a claim is going to be issued later than the date required by Paragraph 3.3.2, the Initiating Supplier shall notify the Associated Supplier.
If the Initiating Supplier wishes to change the frequency of issuing claims (between weekly or monthly), the Initiating Supplier shall provide the Associated Supplier with 20 WDs' advance notice of the change.
If the Initiating Supplier is aware of a substantial increase in the volume of claims that will be made, it shall notify the Associated Supplier in advance. 
A substantial increase is one where the number of claims in a period is expected to increase by more than 50% compared to the last period or if the total number of claims is to increase by more than 1000 in any given month (or 250 in any given week if claims are made on a weekly basis). Where there is a substantial increase, the two Suppliers shall enter a bilateral agreement for the handling of the excess.
Under normal circumstances the Associated Supplier should not charge for passing Misdirected Payments to the Initiating Supplier.  However, where a subsequent claim is made for a Supply Point where there has already been a successful claim covering part of the same registration period, it is acceptable for the Associated Supplier to charge a reasonable fee for passing-on any further Misdirected Payments.
Claims for the reallocation of Misdirected Payments should be submitted using the claim forms in Appendix 1 of this Schedule.
It is recommended that claims should not be made for Misdirected Payments covering less than 14 calendar days’ supply. 
The backstop date for Misdirected Payment claims is described in Paragraph 3.3.11. No claims for Misdirected Payments can be made in respect of the period prior to such backstop date.
[bookmark: _Ref532213721]On 30th June each year, the Misdirected Payments backstop date will change to 30th June four years earlier than the current year. 
[bookmark: _Ref532213678]The Associated Supplier may reject any claims where the ‘Claim Request From Date’ or the ‘Claim Request To Date’ is not included.
The Associated Supplier must return the claim form in the same format in which it was sent.
Provided that the ‘Claim Request From Date’ of the claim period contained in the claim form is after the Supply End Date of the Associated Supplier’s registration, then the Associated Supplier should process the claim form. The Initiating Supplier should ensure that the claim form only includes claims for periods for which that Supplier was registered for the Supply Points concerned.
Once the claim form has been processed and the Associated Supplier determines that Misdirected Payments should be forwarded to the Initiating Supplier, this transfer should be completed in a “one-off” transaction that includes the completed claim form. The claim form should be returned with the following additional information:
amount to be returned; and
any suitable comments.
If there is no payment to be returned or only part payment, the 'Previous Supplier ID' field should be completed where possible. This information will enable the Initiating Supplier to contact the Historical Supplier, as the Consumer may be still using the Prepayment Device of that Supplier.  The Supplier receiving the money can then correctly allocate it to the appropriate Consumer accounts.
The “one-off” claim of the Misdirected Payments should be initiated when there is confidence that the Consumer is correctly using the new Prepayment Device.
In exceptional circumstances if required, the New Supplier can request an individual breakdown of payments, subsequent to the return of the claim form.
The processed claim form should be returned to the Associated Supplier’s Operational Contact, within 20 WD of receipt.
The Misdirected Payments should be sent out to the Initiating Supplier within 10 WD of return of the claim form. When a claim form includes claims for payments where the ‘Claim Request To Date’ is more than twelve months prior to the date of the claim form, then it may not be possible to meet this 10 WD timescale. In such cases the Suppliers should reach agreement on the timescales for settling such claims.
Where the number of claims in a period has increased by more than 50% compared to the last period or if the total number of claims has increased by more than 1000 in any given month (or pro rata if claims are made on a weekly basis) then it may not be possible to meet these timescales. In such cases the initiating and receiving Suppliers should enter a bilateral agreement for the handling of the excess.
Where the Initiating Supplier receives a returned claim form indicating that no payment or only a partial payment has been made by the Consumer, this may be due to the payment being held by the Supplier registered immediately prior to the Supplier to whom the claim was originally sent (the ‘previous, previous Supplier’). The returned claim form should include the ID of the previous, previous Supplier where possible and in this circumstance, the Initiating Supplier should issue a claim form to that Supplier.
Where any disputes arise between an Initiating Supplier and an Associated Supplier regarding the issue or return of payment claim forms, the following table summarises the escalation procedure that should be followed. Such escalations shall be communicated via the Secure Data Exchange Portal.
	Process
	Timescale
	Responsibility Level of Contacts

	Issue Claim Form
	Day of Issue
	Operational staff

	Initial Follow Up
	Day of Issue + 20 WD 
	Supervisor or operational staff

	Second Follow Up
	Day of Issue + 25 WD 
	Senior manager of operational staff


	Final Follow Up
	Day of Issue + 30 WD 
	Contract Manager




1. Escalations relating to the above table shall be communicated via the Secure Data Exchange Portal.
The Misdirected Payment claim forms and reason codes can be found in Appendix 1 of this Schedule.
[bookmark: _Toc532212002]DATA FILES PROCEDURE
Introduction
This Paragraph 4 defines the flows to be sent from the Supplier to the PPMIP.  This Agreement does not mandate the mechanism for sending the files; transmission methods should be agreed through commercial agreements between the PPMIP and the Supplier, along with the file header and footer structures. 
[bookmark: _Toc268603453][bookmark: _Toc467643620]PP01 - New Prepayment Customer
The PP01 is used to advise the PPMIP when:
a Prepayment Meter is to be fitted for the first time; 
a Prepayment Meter is being exchanged;
a Prepayment Meter is being De-commissioned and Re-commissioned;
a CoS event where the Consumer has a Prepayment Meter fitted; and
a Consumer moves into a property where a Prepayment Meter is installed and either the Customer and / or the Supplier requires the Prepayment Meter to remain in situ.
	Field Name
	Type
	Size
	Description

	Record Type
	String
	1
	"D" for Detail

	Supplier Id
	String
	5
	Supplier ID Number

	Job Type
	String
	4
	 "PP01”

	Job Number
	String
	8
	

	Reason Code
	String
	1
	'E' Exchange, 'C' Change of supplier, 'T' Change of tenancy, 'D' ETM to ETM

	Emergency indicator
	String
	1
	'B' Special Delivery, 'H' Hotline, 'U' urgent, 'N' Non-urgent

	Default/ Spec Values
	String
	1
	'D' or 'S'

	Suppliers Customer Ref
	String
	20
	Suppliers unique reference number

	Meter Point Reference
	String
	10
	Meter Point Reference Number

	Customer name
	String
	30
	Customer name

	Address line 1
	String
	30
	Address line 1

	Address line 2
	String
	30
	Address line 2

	Address line 3
	String
	30
	Address line3

	Town
	String
	30
	Town

	County
	String
	30
	County

	Postcode
	String
	8
	Postcode

	Meter Postcode
	String
	8
	Meter location postcode

	Supply start date
	String
	8
	Date of transfer

	Booklet required
	String
	1
	‘Y’ or 'N'

	Transco District code
	String
	2
	

	Debt
	Numeric
	8
	99999.99

	Recovery Rate
	Numeric
	2
	“00” %

	Weekly Min
	Numeric
	5
	99.99

	Weekly max
	Numeric
	5
	99.99

	Algorithm code
	String
	1
	'T' Therm, 'B' budget

	Weekly budget amount
	Numeric
	5
	99.99

	Next billing date
	String
	8
	YYYYMMDD

	Billing cycle length
	Numeric
	3
	Billing cycle length in days

	Tariff code
	String
	2
	

	Gas allocation rate
	Numeric
	2
	

	ECT
	Numeric
	5
	Emergency credit threshold (99.99)

	ECL
	Numeric
	5
	Emergency credit limit (99.99)

	Budget step size
	Numeric
	5
	99.99

	Gas Transporter
	String
	30
	

	Meter Owner
	String
	30
	

	Bundled/Unbundled
	String
	1
	'B' Bundled, 'U' unbundled.

	Contact Name
	String
	30
	Contact name

	Contact Extension
	String
	20
	Contact telephone number

	Request Date
	Date
	8
	Request date YYYYMMDD



The following fields are mandatory for all detail records:
Record Type;
Meter Point Reference;
Supplier Id;
Job Type;
Job Number;
Default / Specific values;
Card Issue Reason; and
Customer Name.
[bookmark: _Toc268603454][bookmark: _Toc467643622]PP03 - Meter Dump Request 
The PP03 is used to advise the PPMIP where additional information is required by the Supplier from the Prepayment Meter.
	Field Name
	Type
	Size
	Description

	Record Type
	String
	1
	"D" for Detail

	Supplier Id
	String
	5
	Supplier ID Number

	Job Type
	String
	4
	"PP03"

	Job Number
	String
	8
	

	Meter Location Postcode
	String
	8
	Meter location postcode

	Meter Point Reference
	String
	10
	Meter point reference number

	Area ID
	String
	2
	'EN',’CA',’CR’,’ED’,’LE’,’MA’,’BI’,’ST’

	Card Issue Reason
	String
	1
	'D' - Standard or' 'W' Weekly Log

	Customer Name
	String
	30
	Customer name

	Customer Address Line 1
	String
	30
	Customer address line 1

	Customer Address Line 2
	String
	30
	Customer address line 2

	Customer Address Line 3
	String
	30
	Customer address line 3

	Customer Address Line 4
	String
	30
	Customer address line 4

	Customer Address Line 5
	String
	30
	Customer address line 5

	Customer Postcode
	String
	8
	Customer postcode

	Delivery Address Line 1
	String
	30
	Delivery address line 1

	Delivery Address Line 2
	String
	30
	Delivery address line 2

	Delivery Address Line 3
	String
	30
	Delivery address line 3

	Delivery Address Line 4
	String
	30
	Delivery address line 4

	Delivery Address Line 5
	String
	30
	Delivery address line 5

	Delivery Postcode
	String
	8
	Delivery postcode

	Contact Name
	String
	30
	Contact name

	Contact Extension
	String
	20
	Contact telephone number

	Request Date
	String
	8
	Request date YYYYMMDD



The following fields are mandatory for all detail records:
Record Type;
Meter Point Reference;
Supplier Id;
Job Type;
Job Number;
Card Issue Reason; and
Customer Name.
[bookmark: _Toc268603455]PP05 – Replacement Prepayment Device or CSM via a Point of Sale Unit (PoS Unit) or Prepayment Device 
The PP05 is used to request that the PPMIP creates a Customer Specific Message (CSM) for a particular Consumer and issues this message either via a PoS Unit or a replacement Prepayment Device. 
The PP05 can also be used to advise the PPMIP that a replacement Prepayment Device is required.
	Field Name
	Type
	Size
	Description

	Record Type
	String
	1
	"D" for Detail

	Supplier Id
	String
	5
	Supplier ID Number

	Job Type
	String
	4
	"PP05"

	Job Number
	String
	8
	

	Meter Location Postcode
	String
	8
	Meter location postcode

	Meter Point Reference
	String
	10
	Meter Point Reference Number

	Area Id
	String
	2
	'EN','CA','CR','ED','LE','MA','BI','ST'

	Issue Type
	String
	1
	'G' for GAS or 'O' for OCU

	Emergency Indicator
	string
	1
	'B' Special Delivery, 'H' Hotline, 'U' Urgent, 'N' Non-urgent, 'X' 1 Hour Job

	Number Messages
	Numeric
	1
	Message embedded (0 - 8)

	Card Issue Reason
	String
	1
	'S' -Stolen, 'C' -Card not received, 'D' -Damaged. 'F' - Faulty, 'O' - Other, 'L' – Lost

	Charging Status
	String
	1
	'C' - Chargeable, 'N'- Non-Chargeable, 'P'- Pre-paid

	Customer Name
	String
	30
	Customer Name

	Address L I
	String
	30
	Customer Address Line 1

	Address L2
	String
	30
	Customer Address Line 2

	Address L3
	String
	30
	Customer Address Line 3

	Address L4
	String
	30
	Customer Address Line 4

	Address L5
	String
	30
	Customer Address Line 5

	Postcode
	String
	8
	Customer Postcode

	NGD Indicator
	String
	1
	‘+’ or ’-’

	NGD Adjustment
	Numeric
	8
	Non gas debt adjustment (99999.99)

	NGD Rate
	Numeric
	2
	Non gas debt adjustment (99)

	NGD Weekly Min
	Numeric
	5
	Non gas debt adjustment (99.99)

	NGD Weekly Max
	Numeric
	5
	Non gas debt adjustment (99.99)

	Gas Allocation Rate
	Numeric
	2
	Gas Allocation rate

	GD Indicator
	String
	1
	‘+’ or ‘-’

	GD Adjustment
	Numeric
	8
	Gas Debt Adjustment (99999.99) 

	GD Rate
	Numeric
	2
	Gas Debt Rate (99)

	GD Weekly Min
	Numeric
	5
	Gas Debt Weekly Min (99.99) 

	GD Weekly Max
	Numeric
	5
	Gas Debt Weekly Max (99.99) 

	Credit Indicator
	String
	1
	‘+’ or ‘-’

	Credit Adjustment
	Numeric
	8
	Credit Adjustment (99999.99)

	Authorisation
	String
	30
	Authorisation (Name)

	Outlet ID (l)
	String
	12
	First Specific Outlet Identifier

	Outlet ID (2)
	String
	12
	Second Specific Outlet Identifier

	Contact Name
	String
	30
	Contact name

	Contact Extension
	String
	20
	Contact telephone number

	Request Date
	Date
	8
	Request date YYYYMMDD



The following fields are mandatory for all detail records:
Record Type;
Meter Point Reference;
Supplier Id;
Job Type;
Job Number;
Card Issue Reason; and
Customer Name.
[bookmark: _Toc467643625][bookmark: _Toc268603456]PP06 - Supplier Query Form
The PP06 is used to request that the PPMIP performs an ad-hoc activity within three WD of receipt.
	Field Name
	Type
	Start Position
	Size
	Description

	Record Type
	String
	1
	1
	"D" for Detail

	Supplier ID
	String
	2
	5
	

	Job Type
	String
	7
	4
	 "PP06"

	Job Number
	String
	11
	8
	

	Area ID
	String
	19
	2
	'EN","CA","CR","ED","LE",”'MA",BI”,”ST”

	Response
	String
	21
	1
	"S" for same day or "T” for three days

	Meter point reference number
	String
	22
	10
	Meter point reference number

	Document Number
	String
	32
	6
	Document reference number

	Description
	String
	38
	150
	Description of query

	Contact Name
	String
	188
	30
	

	Contact Extension
	String
	218
	20
	

	Request Date
	String
	238
	8
	Request Date YYYYMMDD

	Reason For Issue
	String
	246
	1
	"B","D","G","O"

	GCN
	String
	247
	15
	

	CRN
	String
	262
	15
	

	Customer Name
	String
	277
	30
	

	House No
	String
	307
	4
	

	Meter Location Postcode
	String
	311
	7
	IIIIOOO where IIII is the Incoming Postcode and OOO is the Outgoing Postcode

	Supply Start Date
	String
	318
	8
	YYYYMMDD

	Reason for Dummy CQ01
	String
	326
	1
	"N","S"


[bookmark: _Toc467643627][bookmark: _Toc268603457]
PP08 - Change of Values

1. The PP08 is used to request that the PPMIP amends one or more of the specific Supplier values held on a Prepayment Meter.
	Field Name
	Type
	Size
	Description

	Record Type
	String
	1
	"D" for Detail

	Supplier Id
	String
	5
	Supplier ID Number

	Job Type
	String
	4
	"PP08'

	Job Number
	String
	8
	

	Meter Point Reference
	String
	10
	Meter Point Reference Number

	Area Id
	String
	2
	'EN','CA','CR','ED','LE','MA','BI','ST'

	Issue Type
	String
	1
	'G' for GAS or 'O' for OCU

	Emergency indicator
	String
	1
	“B” Special Delivery, ”H” hotline, ”U” urgent, ”N” Non-urgent ,“X” 1 hour job

	Number Messages
	Integer
	1
	Messages embedded (0 - 8)

	Card Issue Reason
	String
	1
	'X' - Other, 'R' - Re-issue

	Customer Name
	String
	30
	Customer Name

	Address L I
	String
	30
	Customer Address Line 1

	Address L2
	String
	30
	Customer Address Line 2

	Address L3
	String
	30
	Customer Address Line 3

	Address L4
	String
	30
	Customer Address Line 4

	Address L5
	String
	30
	Customer Address Line 5

	Postcode
	String
	8
	Customer Postcode

	Meter Location Postcode
	String
	8
	Meter location postcode

	Algorithm Code
	String
	1
	'T' Thermometric, 'W' Weekly Budget

	Weekly Budget Amount
	Numeric
	5
	99.99

	Billing Cycle Date
	Date
	8
	

	Length of Billing Cycle
	String
	3
	Number in days

	Tariff Code
	String
	2
	

	GAR
	Number
	3
	Gas Allocation Rate (999)

	Threshold
	Number
	5
	Emergency Threshold (99.99)

	Limit
	Number
	5
	Emergency Limit (99.99)

	BISS Amount
	Number
	5
	99.99

	Standing Charge
	Number
	6
	9.9999

	Tariff Block 1 Price
	Number
	5
	9.999 (p/Kwh)

	Tariff Block 2 Price
	Number
	5
	9.999 (p/Kwh)

	Tariff Block 3 Price
	Number
	5
	9.999 (p/Kwh)

	Tariff Block 4 Price
	Number
	5
	9.999 (p/Kwh)

	Tariff Block 5 Price
	Number
	5
	9.999 (p/Kwh)

	Tariff Block 6 Price
	Number
	5
	9.999 (p/Kwh)

	Tariff Block 1 Width
	Number
	5
	99.99 (Kwh)

	Tariff Block 2 Width
	Number
	5
	99.99 (Kwh)

	Tariff Block 3 Width
	Number
	5
	99.99 (Kwh)

	Tariff Block 4 Width
	Number
	5
	99.99 (Kwh)

	Tariff Block 5 Width
	Number
	5
	99.99 (Kwh)

	Outlet ID(l)
	String
	12
	First Specific Outlet Identifier

	Contact Name
	String
	30
	Contact name

	Contact Extension
	String
	20
	Contact telephone number

	Request Date
	Date
	8
	Request Date YYYYMMDD



The following fields are mandatory for all detail records:
Record Type;
Meter Point Reference;
Supplier Id;
Issue Type;
Job Type;
Job Number;
Emergency Indicator; and
Customer Name.
The following fields are mandatory to include 'Algorithm Change' Message:
 Algorithm Code
The following fields are mandatory to include a 'Tariff Code' Message:
Tariff Code
The following fields are mandatory to include a 'Gas Allocation Rate' Message:
GAR
The following fields are mandatory to include an ‘Emergency Credit’ Message:
Threshold; and
 Limit.
The following fields are mandatory to include a ‘Weekly Budget’ Message:
Weekly Budget Rate
The following fields are mandatory to include a ‘BISS’ Message:
BISS Amount
The following fields are mandatory to include a ‘Tariff’ Message:
Standing Charge;
Tariff Block Prices 1 to 6; and
Tariff Block Widths 1 to 5.
For emergency OCU jobs, at least one of the outlet fields is required.
[bookmark: _Toc467643628][bookmark: _Toc268603458]PP09 – Removal of a Prepayment Meter

1. The Supplier shall use a PP09 to advise the PPMIP to remove a Supply Point from their portfolio of Consumers with a Prepayment Meter.
	Field Name
	
	Size
	Description

	Record Type
	String
	1
	"D" for Detail

	Supplier Id
	String
	5
	Supplier ID Number

	Job Type
	String
	4
	"PP09"

	Job Number
	String
	8
	

	Withdrawal Reason
	String
	1
	'R' Removal, 'C' Change of supplier, 'N' No ETM at site

	Meter Point Reference
	String
	10
	Meter point reference number

	Customer Name
	String
	30
	Customer name

	House Number
	String
	5
	Customer house number

	Meter Location Postcode
	String
	8
	Meter location postcode

	Withdrawal Date
	Date
	8
	Withdrawal / Removal date

	Contact Name
	String
	30
	Contact name

	Contact Extension
	String
	20
	Contact telephone number

	Request Date
	Date
	8
	Request date



The following fields are mandatory for all detail records:
Record Type;
Meter Point Reference;
Supplier Id;
Job Type;
Job Number;
Withdrawal Reason; and
Withdrawal Date.
[bookmark: _Toc268603459]PP10 – Change of Tariff Proforma

1. The Supplier shall issue a PP10 to advise the PPMIP to send a Global Message to their entire Portfolio of Consumers with a Prepayment Meter. To do so, the proforma in Appendix 2 of this Schedule shall be used.
[bookmark: _Toc532212003][bookmark: _Ref532213752][bookmark: _Ref532213784]ASSURANCE MEASURES
[bookmark: _Toc446517974][bookmark: _Toc446345717]Introduction
This Paragraph 5 requires Suppliers to carry out specified assurance measures on the standard transaction data items that were deemed to have a Consumer impact, and to put in place commercial agreements with the appropriate parties to undertake assurance measures where it is most efficient for such measures to be undertaken by a third party. 
[bookmark: _Toc446517985][bookmark: _Toc446345730][bookmark: _Toc444768705]Metering Requirements
[bookmark: _Toc446517987][bookmark: _Toc446345731][bookmark: _Ref532213771][bookmark: _Ref532215193]Each Supplier shall put in place commercial agreements, in respect of each Supply Point with a Prepayment Meter for which the Supplier is Registered, with: 
[bookmark: _Toc446517988][bookmark: _Toc446345732]Meter Asset Providers (MAPs) to only provide Prepayment Meters that have been appropriately tested[footnoteRef:12] and conform with the initial Quantum specification as defined by the Meter manufacturers;  [12: ] 

[bookmark: _Toc446345733][bookmark: _Toc446517989]Meter Asset Managers (MAMs) to only install Prepayment Meters that have been appropriately tested and conform with the initial Quantum specification as defined by the Meter manufacturer; and
[bookmark: _Toc446517990][bookmark: _Toc446345734]NSPs to facilitate appropriate testing of Prepayment Meters where requested by the PPMIP.
[bookmark: _Toc446517991][bookmark: _Toc446345735][bookmark: _Toc444768709]Where, in respect of a Supply Point with a Prepayment meter for which the Supplier is Registered, it becomes aware of an issue relating to a Prepayment Meter or software type that has been tested in accordance with Paragraph 5.2.1, the Supplier shall arrange for a satisfactory resolution to be implemented. This may include replacing the meter, performing a decommission / recommission or updating the Prepayment Meter’s software as appropriate.
[bookmark: _Toc446517992][bookmark: _Toc446345736]Standard Prepayment Meter Transaction Data
[bookmark: _Toc446517993][bookmark: _Toc446345737][bookmark: _Toc444768710]In response to a Consumer making an advance payment, a Prepayment Meter must be capable of returning the below set of standard transaction data items[footnoteRef:13] (the "Standard Transaction Data Items") to the Supplier via the PPMIP: [13: ] 

[bookmark: _Toc446517994][bookmark: _Toc446345738][bookmark: _Toc444768711]active credit;
[bookmark: _Toc446517995][bookmark: _Toc446345739][bookmark: _Toc444768712]billing cycle;
[bookmark: _Toc446517996][bookmark: _Toc446345740][bookmark: _Toc444768713]CV code;
[bookmark: _Toc446517997][bookmark: _Toc446345741][bookmark: _Toc444768714]debt information;
[bookmark: _Toc446517998][bookmark: _Toc446345742][bookmark: _Toc444768715]emergency credit provision;
[bookmark: _Toc446517999][bookmark: _Toc446345743][bookmark: _Toc444768716]emergency credit threshold;
[bookmark: _Toc446518000][bookmark: _Toc446345744][bookmark: _Toc444768717]fault enable;
[bookmark: _Toc446518001][bookmark: _Toc446345745][bookmark: _Toc444768718]gas allocation rate;
[bookmark: _Toc446518002][bookmark: _Toc446345746][bookmark: _Toc444768719]prepaid credit;
[bookmark: _Toc446518003][bookmark: _Toc446345747][bookmark: _Toc444768720]Tariff Code and the page of that Tariff Code; and
[bookmark: _Toc446518004][bookmark: _Toc446345748][bookmark: _Toc444768721]transaction value.
[bookmark: _Ref532214433][bookmark: _Toc446518005][bookmark: _Toc446345749][bookmark: _Toc444768722]The Suppliers shall, in accordance with their individual commercial agreements with the PPMIP, ensure that the Standard Transaction Data Items for each Consumer payment are retrieved and made available for the Suppliers. 
[bookmark: _Toc446518006][bookmark: _Toc446345750][bookmark: _Ref532215145]Assurance Framework
[bookmark: _Toc446518007][bookmark: _Toc446345751][bookmark: _Toc444768729]Based on the Standard Transaction Data Items, Suppliers shall ensure that the assurance measures set out in this Paragraph 5 are in place, for the purpose of identifying any potential issues in relation to prepayment systems or software which might be detrimental to Consumers, so that they may be remedied.
[bookmark: _Toc446518008][bookmark: _Toc446345752][bookmark: _Toc444768731][bookmark: _Ref532214462][bookmark: _Ref532215231]Calorific Value (CV) Code
[bookmark: _Toc446518009][bookmark: _Toc446345753][bookmark: _Toc444768732]The Supplier shall ensure that the CV code value used to calculate each of its Consumer's charges is the correct CV code value for the Consumer's Local Distribution Zone (LDZ). The CV code initially allocated may be derived from the address post code, and this may not map to the correct LDZ. 
[bookmark: _Toc446518010][bookmark: _Toc446345754]The PPMIP shall ensure that the average calculated CV displayed on a Consumer’s Prepayment Meter is made available via regional data on a weekly basis. The Suppliers, via their individual commercial agreements with the PPMIP, shall ensure that the CV code returned via the Standard Transaction Data Item corresponds to the calculated CV held on its internal systems. Where the PPMIP identifies a discrepancy in the CV, the PPMIP (on behalf of the Supplier) shall ensure that an updated CV code is automatically sent via a CSM.
[bookmark: _Toc446518011][bookmark: _Toc446345755]Suppliers shall not be held responsible for Consumer vend patterns and the availability and accuracy of the daily CVs provided by National Grid.
[bookmark: _Toc446518012][bookmark: _Toc446345756][bookmark: _Toc444768733][bookmark: _Ref532214478][bookmark: _Ref532214488][bookmark: _Ref532215265]Debt Management
[bookmark: _Toc446518013][bookmark: _Toc446345757][bookmark: _Toc444768734]The Supplier shall use the debt information returned to it in the Standard Transaction Data Items to ensure that the below items are correct and correspond with its internal systems:
[bookmark: _Toc446518014][bookmark: _Toc446345758]the amount of debt (and other debt related data) held on the Prepayment Meter;
[bookmark: _Toc446518015][bookmark: _Toc446345759]the weekly recovery rate, as agreed with the Consumer; and
[bookmark: _Toc446518016][bookmark: _Toc446345760]the gas debt recovery rate and non-gas debt recovery rate, as agreed with the Consumer.
[bookmark: _Toc444768735][bookmark: _Toc446518017][bookmark: _Toc446345761]The PPMIP shall report, upon request by individual Suppliers via their commercial agreements, on all debt flows that are issued to Prepayment Meters for that Supplier, checking that the messages have been received by the Meters and that an acknowledgement flag has been returned. The PPMIP shall ensure that the debt information is issued to the Meter.
[bookmark: _Toc446518018][bookmark: _Toc446345762][bookmark: _Toc444768736][bookmark: _Ref532215278]Emergency Credit
[bookmark: _Toc446518019][bookmark: _Toc446345763][bookmark: _Toc444768738]The Supplier shall ensure that the emergency credit threshold returned to it in the Standard Transaction Data Items aligns with the emergency credit threshold agreed with the Consumer and held on the Supplier's internal systems.
[bookmark: _Toc446518020][bookmark: _Toc446345764][bookmark: _Toc444768739][bookmark: _Ref532214509][bookmark: _Ref532215283]Fault and Tamper Notification
[bookmark: _Toc446518021][bookmark: _Toc446345765]The PPMIP shall in accordance with their individual commercial agreements with each Supplier, provide a report to the Supplier regarding the fault and tamper notifications that have been received from the Supplier's Prepayment Meters. Subject to individual commercial agreements being in place, the PPMIP may provide this report to the MAP or its appointed agents for its portfolio. 
[bookmark: _Toc446518022][bookmark: _Toc446345766]Based on the content of such reports, the Supplier shall promptly take the appropriate action in response to the events identified by the fault and tamper notifications that detrimentally impact Consumers.
[bookmark: _Toc446518023][bookmark: _Toc446345767][bookmark: _Toc444768741][bookmark: _Ref532214517][bookmark: _Ref532215291]Tariff
[bookmark: _Toc446518024][bookmark: _Toc446345768][bookmark: _Toc444768742]The Supplier shall ensure that the Tariff Code and page returned to it in the Standard Transaction Data Items correspond to the tariff agreed with the Customer and held on the Supplier's internal systems.  
[bookmark: _Toc446345769][bookmark: _Toc446518025][bookmark: _Ref532213883][bookmark: _Toc444768743]The PPMIP shall report, upon request by individual Suppliers via their commercial agreements, the tariff settings that are received on a Customer’s prepayment in comparison to the last tariff flow instruction received from the Supplier. 
[bookmark: _Toc446518026]Where, reports provided in accordance with Paragraph 5.9.2 identify an inconsistency on three consecutive payments, the PPMIP, if requested by Suppliers as part of their individual commercial agreements issue a tariff correction message to the Prepayment Meter.
[bookmark: _Toc446518027][bookmark: _Toc446345774][bookmark: _Ref532213900][bookmark: _Ref532214546][bookmark: _Ref532215298][bookmark: _Ref164317]Reporting
[bookmark: _Toc446518028][bookmark: _Toc446345775]The PPMIP shall, in accordance with the individual commercial agreements with Suppliers, provide a monthly report to the Supplier of the assurance measures that the PPMIP has undertaken on the Supplier's behalf[footnoteRef:14]. This report shall be based on all available data held by the PPMIP in relation to a Supplier’s portfolio of Prepayment Meters.  [14: ] 

[bookmark: _Toc446518031][bookmark: _Toc446345779][bookmark: _Ref532215307]Issue Management
[bookmark: _Toc446518032][bookmark: _Toc446345780][bookmark: _Toc444768745]Each Supplier shall, within one month after receiving a report under Paragraph 5.10, notify any system or technical issues identified in the report to the Secretariat for consideration at the GPEG. 
[bookmark: _Toc446518033][bookmark: _Toc446345781]The Secretariat shall maintain a log of all issues raised by Suppliers for consideration, and of the conclusions of the GPEG, but shall not attribute the issues to any particular Supplier. 
[bookmark: _Toc446345782][bookmark: _Toc446518034]Compliance Assurance
[bookmark: _Toc446518035][bookmark: _Toc446345783][bookmark: _Toc444768748][bookmark: _Ref532213940]Each Supplier which is Registered for a Supply Point that has a Prepayment Meter shall ensure that it is able to provide evidence of compliance with this Schedule if such evidence is requested by the SPAA EC or the Authority (which the SPAA EC may request at its own volition or following a request by another Supplier). 
[bookmark: _Toc446518039][bookmark: _Toc446345790]Standard File Formats
[bookmark: _Toc446518040][bookmark: _Toc446345791][bookmark: _Toc444768752][bookmark: _Toc441763569][bookmark: _Toc441484686]The PPMIP shall make available a document detailing each of the standard assurance file formats. 
[bookmark: _Toc532212004]CHANGE OF SUPPLIER FOR SMART PREPAYMENT METERS
[bookmark: _Toc443391878]Introduction
This section sets out a number of Supplier obligations in relation to the CoS process for Smart Meters. These obligations are intended to ensure continuity of supply where a Meter is going through the smart prepayment CoS process, specifically where the Smart Meter cannot be communicated with by either or both Suppliers.
[bookmark: _Toc443391881]The following conditions must be met, in order for the procedure to be utilised:
a  CoS has taken place for the Supply Point to which the Smart Meter relates; and
the Old Supplier operated the Smart Meter as a Prepayment Meter.  
Change of Supplier Process
[bookmark: _Toc443391887][bookmark: _Toc441484672][bookmark: _Toc441763545]The Old Supplier shall undertake all reasonable steps to instruct the change of mode on a Smart Meter from prepayment to credit in advance of the New Supplier's SSD. For SMETS2 Meters, this will be carried out by sending a service request command in accordance with the Smart Energy Code via the DCC.
The Old Supplier shall undertake all reasonable attempts to reject attempted payments, which are intended to top up the balance of a DCC-enrolled Smart Meter, and may reject attempted payments for non-DCC enrolled Smart Meters, following their Supplier end date. In this circumstance, the Old Supplier shall provide guidance to Consumers regarding how to identify their Supplier.
[bookmark: _Ref532213966]Exceptions Process
[bookmark: _Toc443391888]The following exceptions process specifically relates to DCC-enrolled Smart Meters. For non-DCC enrolled Smart Meters the relevant Supplier can choose one of the below options in order to mitigate the risk of a Consumer losing supply due to an exception described in this Paragraph 6.3:
replace the non-DCC enrolled Smart Meter with a DCC-enrolled Smart Meter; or
have in place a bilateral agreement with the relevant Old Supplier.
The New Supplier shall undertake all reasonable steps to remotely apply their configuration settings on a Smart Meter before requesting a Fixed Balance UTRN from the relevant Old Supplier. 
[bookmark: _Ref532214053]If the change of mode command is not successful in switching the Smart Meter from prepayment to credit, the New Supplier can request, where previously not provided by the Old Supplier, one or more Fixed Balance UTRNs from the relevant Old Supplier via the pro-forma provided in Appendix 5 within 28 calendar days of the relevant Old Supplier's end date. Only one Fixed Balance UTRN will be provided per request for a Domestic Premises, unless otherwise agreed bilaterally between the relevant Suppliers. 
The relevant Old Supplier shall, when contacted by the New Supplier, take all reasonable steps to provide Fixed Balance UTRNs within 3 Working Hours of the receipt of the request, via the pro-forma provided in Appendix 5. The relevant Old Supplier may provide Fixed Balance UTRNs to the New Supplier on CoS, without a request being received.
The relevant Old Supplier shall notify the New Supplier in instances where a Fixed Balance UTRN is not able to be produced within 3 Working Hours of the receipt of the request. The relevant Old Supplier shall provide a reason why the request could not be completed using the pro-forma provided in Appendix 5.
The relevant Old Supplier shall not receive a payment from the Consumer or the New Supplier for the value of the Fixed Balance UTRNs provided in accordance with this Schedule.
[bookmark: _Toc443391891]In instances where the provision of a Fixed Balance UTRN to the Consumer does not work, the Old Supplier is unable to provide a Fixed Balance UTRN or the Consumer is unable to input the Fixed Balance UTRN, the New Supplier shall undertake relevant arrangements with the Consumer to guarantee continued supply. 
UTRN Generation Process
The following UTRN generation process specifically relates to DCC-enrolled Smart Meters. Each Supplier shall make available to all other Suppliers nominated telephone contact details for the relevant Operational Contacts, as well as Working Hours, for the provision of Fixed Balance UTRNs. Requests for Fixed Balance UTRNs should be made by via the Secure Data Exchange Portal in the first instance. Any further follow up action shall be carried out via the Secure Data Exchange Portal or by telephone. 
The relevant Old Supplier shall continue to provide Fixed Balance UTRNs, upon request from the New Supplier, for a period of up to 90 calendar days following its Supplier end date, where an initial request had previously been processed within 28 calendar days of the relevant Old Supplier's end date (as per Paragraph 6.3.3). 
The cost of the generation and administration of providing the Fixed Balance UTRN will be provided free of charge by the relevant Old Supplier.
Requests via the SDEP
Requests for Fixed Balance UTRNs should include the following data items:
Date of request
New Supplier ID
Relevant Old Supplier
Meter Serial Number
GUID
MPRN
Responses to requests for Fixed Balance UTRNs should include the original items populated by the New Supplier and:
Where a Fixed Balance UTRN is provided:
UTRN
Value
Where the request is rejected:
Rejection Reason

Appendix 1 – Misdirected Payment Claim Form and Reason Codes 

The Secretariat shall maintain the 'Misdirected Payment Claim Form and Reason Codes' document, shall update it from time to time, and shall make it available via the SPAA website.  Please see the SPAA website for a copy of the most up-to-date document.





Appendix 2 - Change of Tariff Proforma
	Change of Tariff Proforma
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Company Name
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Tariff Code
	 
	 
	Proposed Name
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Tariff Start Date:
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	New Tariff Values:
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Daily Standing Charge:
	 
	 
	 
	 
	 

	Allows for £ & pence therefore ensure you complete correctly (i.e. 42p enter as 0.0420)
	 
	 
	 
	 
	 
	 
	 

	
	 
	 
	 
	 
	 
	 
	 

	
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	If you require a 2-block tariff complete blocks 4 & 5 (higher rate in block 4).  If you require a 1 block tariff complete block 5 only.
	Block
	Price
	Width
	Provide kWh as a daily value

	
	0
	 
	 
	Price: pence to 3 decimal places
	 

	
	1
	 
	 
	(example if tariff is 2.5/kWh enter 2.500).  Width is number of kWh charged at the higher rate per day currently 12.56kWh per day.

	
	2
	 
	 
	

	 
	 
	 
	3
	 
	 
	 
	 
	 
	 

	 
	 
	 
	4
	 
	 
	 
	 
	 
	 

	 
	 
	 
	5
	 
	XXXX
	(not applicable in block 5 or if using a 1 block tariff)

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	If you require more than a 2-block tariff, start entering values at a lower numbered block. (i.e. you want a 3-block tariff start by entering higher tariff values in block 3, next highest in block 4 lowest values in block 5 (remember to include number of 

	

	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Remember to include VAT within the value of both the Tariff and Standing Charge to ensure that the meter charges correctly.

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Authorised by
	 
	 
	 
	Date
	 

	 
	 
	 
	For the Company
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Confirmed by SMS
	 
	 
	 
	Date
	 

	 
	 
	 
	SD Manager
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Date change will be input onto system
	 
	 
	 
	 
	 

	
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Confirmation of Change
	 
	 
	Date
	 

	 
	 
	 
	SD Manager
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Confirmation of updating current values to new and start date to zero.
	 
	 
	 
	 
	 
	 
	 

	
	 
	 
	Date
	 

	
	SD Manager
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 





Appendix 3 – Not used (removed following implementation of SCP 477)



Appendix 4 – PPMIP Obligations
The table below summarises the PPMIP obligations set out within this Schedule, however the overarching obligation sits with the Supplier to ensure that their PPMIP acts in accordance with the SPAA and SPAA Products.
	Section
	Obligation

	5.3.2
	Ensure that Standard Transaction Data Items are returned to the Supplier where a Customer makes an advanced payment, and store Standard Transaction Data Items for a payment within the PPMIP Customer Database.

	5.5
	Ensure the average calculated CV is available weekly via Regional Data.

	5.5
	Cross check that the CV Code returned in the Standard Transaction Data Items provided corresponds to the CV Code held on the PPMIP systems.

	5.5
	Automatically update identified discrepancies with the CV code via a Customer Specific Message.

	5.6
	At the request of a Supplier, report all debt flows that are issued to the Prepayment Meters for that Supplier's Prepayment Meter Portfolio, checking that the messages have been received by the meter and that an acknowledgement flag has been returned.

	5.6
	Ensure that the debt information is issued to the meter.

	5.8
	Report to a Supplier regarding any Fault and Tamper notifications relating to that Supplier's Customers.

	5.9
	If requested by Suppliers, ensure that the tariff settings that are received on a Customer’s vend in comparison to the last tariff flow instruction each Supplier sent. 

	5.9
	If requested by Suppliers, ensure that a tariff correction message is issued to the Prepayment Meter where an inconsistency is identified on three consecutive payments.

	5.10
	If requested by Suppliers, ensure that 3% of each Supplier's gas Prepayment Meter portfolio is reported on based on the Region Code, with the same Supply Point not being reported on more than once within a twelve-month period.









