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1.1 Technical Glossary:
	“Actual Meter Reading”
	means a Meter Reading obtained by inspection by a Meter Reader, a Meter Reading received from a Smart Metering System or remote Meter reading equipment;

	“Agent” 
	means either a Shipper or a MAM;

	“Agreement Completion Date”
	means the Ddate this Agreement was entered into;

	“Alternative Reading”
	means a Meter Reading which is different to the original proposed reading;

	“Annual Quantity” or “AQ”
	has the meaning given to the expression 'Annual Quantity' in the Uniform Network Code;

	“Articles”
	means the Articles of Association of SPAA Ltd set out in Annex 4 of  Schedule 4, as the same may be amended from time to time;

	“Associated Supplier”
	means the Supplier who is required to respond to a request or dispute in relation to a Change of Supply;

	“Backstop Date”
	For the purposes of Schedule 25, the Backstop Date is the date at which an Unallocated Transaction becomes an Unallocatable Transaction. 
For the purposes of the process to be run in 2018, the Backstop Date shall be 30th June 2014. This Backstop Date will automatically roll forward annually on the 30th June by one year. i.e. on the 30th June each year the Backstop date will be exactly 4 years previous, Unless the SPAA EC notifies the PPMIP, the CDSP and the Suppliers of an alternative Backstop Date which is to be used. 

	“Batch Identifier”
	means a code to indicate what sort of file is being sent and the unique number of the file as defined in the Biscuit Data Catalogue;

	“Breach”
	means any instance of non-compliance by a Party with any of its obligations under the SPAA;

	“Breach Committee”
	means a Committee created by the SPAA Executive to deal with any suspected Breach or suspected Event of Default;

	“Breach Panel”
	means the pool of EC Members or their Alternates who are elected or nominated from its members, who shall constitute a panel from whose membership a Breach Committee may be formed;

	“Calorific Value” or “CV”
	means the amount of energy released when a known volume of gas is completely combusted under specified conditions; 

	“Change of Supplier” or “CoS”
	means the process by which the Supplier Registered as responsible for the supply of gas to a Supply Point changes from one Supplier to another Supplier;

	“Change of Tenancy”
	means where the existing owner/occupier moves out of a Premises and a new owner/occupier moves into the Premises;

	“Closed Cash Report”
	means a report which identifies instances where a Supplier has submitted a PP09 but no PP01 has been received by the PPMIP resulting in an Unallocated Transaction (in a reasonable format determined by the PPMIP).

	“Co-operative Objections”
	means where the Objection Deadline has not expired and the New Supplier has agreed that their Supply Point Confirmation was an Erroneous Transfer;

	“Co-operative Objections Process”
	means the process to enable resolution of an Erroneous Transfer identified before the Objection Deadline has expired;

	“Complex Debt”
	has the meaning set out in Appendix B of Schedule 9;

	“Complex Debt Indicator”
	means the field within the G0307 file which should be populated as appropriate by the Associated Supplier to indicate if a debt is deemed complex or not;

	“Conditional” 
	means, in relation to data requirements, that the data item must be provided if known but may be left unpopulated if not known; 

	“Confirmation”
	has the meaning given to that term in the Uniform Network Code;

	“Confirming Supplier”
	means a Supplier who is gaining responsibility for the Supply Point on a Change of Supplier;

	“Converter”
	means an electronic device, installed in the Meter enclosure for sites with large gas consumption. The corrector’s function is to correct the Mmeter Rreadings for temperature and pressure;

	“Credit Meter”
	means a Meter which is not a Prepayment Meter;

	“Crossed Meter”
	means when Meter records for two or more Premises get mixed up resulting in inaccurate bills being issued to the Consumers concerned;

	“CSS Provider”
	has the meaning given in the Retail Energy Code; 

	“Customer”
	means a person supplied or entitled to be supplied with gas by a Supplier;

	“Customer Specific Message” or “CSM”
	means an instruction sent from a PPMIP, on behalf of a Supplier either by the Prepayment Device or via the NSP networks, to a specified Consumer;

	“Customer Own Reading” or “COR”
	means a Meter Reading provided by a Consumer;

	“Customer Requested Objections” or “CRO”
	means an Objection raised by the Old Supplier at the request of a Consumer where that Consumer has stated that they have not entered into a contract to transfer to another Supplier;

	“Customer Requested Objections Process”
	means a process to enable the resolution of objections raised by the Old Supplier at the request of a Consumer where the Consumer has stated that they have not entered into a contract to transfer to another Supplier;

	“Data Enquiry Service” or “DES”
	means an online service providing Supply Point information; 

	“DES Non-Domestic Customer Population”
	means all Non-Domestic Customers with more than 1 Meter Point that they own or occupy. For the purpose of this service, a Non-Domestic Customer will be defined as one who occupies at least one site above the 73,200 kWh per annum threshold;

	“Data Transfer Network” or “DTN”
	[bookmark: _Toc51044275]means the Data Transfer Network which is a national network used to provide the Data Transfer Service (DTS) which enables electricity and gas data to be exchanged between Market Participants in a structured and secure way;

	“Date of Supply”
	means a specific date within a period for which a Supplier is responsible for a Supply Point (as recorded in the Gas Transportation Database);

	“Date of Transfer”
	means the date which a supplier assumes responsibility for a site. This date must be recognised by the Gas Transporter;

	“Debt Assignment”
	has the meaning given to that term in Section 1.2 of Schedule 9;

	“De-commission”
	means the removal of regional and Consumer specific data from a Prepayment Meter. Once de-commissioned, the electronics of the Meter are left in a state that does not allow the flow of gas. This mode is known as ‘standby’;

	“Defaulting Party”
	means a Party who has been found to be in Breach;

	“Determination”
	means the final decision of the Breach Committee as detailed in Section 8 of Schedule 26;

	“Directors”
	means the directors of SPAA Ltd for the time being and from time to time;

	“Domestic Premises”
	has the meaning as given to that term in the Gas Suppliers Licence;

	“Domestic Supply Point”
	means a Supply Point for a Domestic Premises;

	“Dual Fuel Customer”
	means a Consumer who has contracted with one Supplier to take responsibility for supplying both gas and electricity;

	“Dual Initiation”
	means an instance in which the Erroneous Transfer Procedure is initiated by two Suppliers in respect of the same Change of Supplier event;

	“Emergency Credit Status”
	means the level of emergency credit remaining on a Prepayment Meter;

	“ETCC”
	means the Erroneous Transfer Customer Charter (ETCC) Published by Ofgem, and the Consumers’ Representative;

	“Earliest Resubmission Date”
	has the meaning as given to that term in Section 2.6.2 of Schedule 9;

	“Early (point of sale) Reading” or “POS Reading”
	means a Customer Own Reading provided before the opening of the Meter Reading Window, for example at the point of sale;

	“Electronic File”
	means an Electronic File containing digitized audio/video, graphic, or text information arranged in a coded form (and a specific file format) dictated by the program that created it. It can be read or used only by the same (or a compatible) program, and is distinct from a program file (which contains executable code);

	“Erroneous Transfer” or “ET”
	means an erroneous transfer whereby a Supply Point's Registration has been transferred to a Supplier without that Supplier having a valid gas supply contract for that Supply Point;

	“Erroneous Transfer Procedure”
	means the actions Suppliers are required to undertake as per Schedule 10 to resolve an Erroneous Transfer;

	“Erroneous Transfers Handling Manager”
	means the nominated single point of contact within a Supplier organisation that is responsible for all matters relating to Erroneous Transfer resolution;

	“Escalation Contact”
	means a designated point of contact that will respond to queries that have met the escalation criteria outlined in the appropriate Schedule process;

	“Estimated Total Debt Outstanding”
	means the debt figure provided within the G0307 and G0309 files, that is an estimate of the current outstanding debt, as opposed to an estimate of the debt that would be outstanding should the Supply Point Registration complete;

	“Factored Total Payment”
	means the amount due to be paid by the Initiating Supplier in respect of the assigned debt, taking account of any factoring that has been applied

	“Gaining Supplier”
	means the Supplier who gains supply of a Supply Point on a SwitchChange of Supplier;

	“Gap Cash Report”
	means a report which identifies instances where a PP09 has been received to close an account and a PP01 has been received to open an account but the dates are not contiguous resulting in an Unallocated Transaction (in a reasonable format determined by the PPMIP).

	“Gas Act Owner” or “GAO”
	has the meaning given to that term in the Uniform Network Code;

	“Gas Card Number”
	means a number programmed into a Meter which allows the gas card to vend. It may be either legacy or national tariff billing data sets;

	“Gas Debt Adjustment”
	means an adjustment to a Meter’s settings via a new Prepayment Device or CSM to change the gas debt value;

	“Gas Prepayment Expert Group” or “GPEG”
	means a sub-committee established by the Executive Committee to manage matters relating to Prepayment Meters;

	“Generic Installation Service Tool ” or “GIST”
	means the tool used to commission, de-commission ETM, E6V and Qsmart ETM;

	“Global Message”
	means a Customer Specific Message sent to a Supplier’s entire portfolio of Supply Points for which it is Registered;

	“Historical Supplier”
	means any Supplier which is not the current or previous Registered Supplier for a Supply Point, but was the Registered Supplier before that;

	“Impacted Parties” 
	means any Parties potentially affected by a Breach or Event of Default

	“In Home Vending Units”
	means a key receptacle device and the associated Universal Serial Bus (USB) connection cable;

	“Initial Customer Contact”
	means the date a Consumer contacts either Supplier to initiate the Erroneous Transfer Procedure;


	“Initial Request”
	means the first file or request sent from the Initiating Supplier to the Associated Supplier as part of the Erroneous Transfer Procedure;

	“Initiating Supplier”
	means the Supplier who first raises a request or dispute with another Supplier in relation to a Change of Supplier;

	“Local Distribution Zone or “LDZ”
	has the meaning given in the Uniform Network Code Transportation Principal Document.


	“Losing Supplier”
	means the Supplier who loses supply of a Supply Point on a Change of Supplier;

	“Large Gas Meter”
	means a Meter with a flow rate (Qmax) of greater than 11 standard cubic meters per hour;

	“Mandatory” 
	means, in respect of data requirements, that the data item must be populated in every instance that the data flow is sent;

	“Market Participant”
	means any organisation that participates in the gas market;

	Market Domain Data
	means the central repository of reference data used by Suppliers, Supplier Agents and Gas Transporters in the retail gas market;


	“Market Share Report” 
	means, in respect of each refreshed Backstop Date, a report for Schedule 25 to provide the percentage market share (to two decimal places) of each Supplier in respect of Pre-Payment Meters and the period between the refreshed Backstop Date and the previous Backstop Date (which will ordinarily be the 12 months before the refreshed Backstop Date); in a reasonable format jointly approved by the CDSP and the SPAA EC.

	“Market Share Methodology” 
	means the jointly approved SPAA EC and CDSP document which describes the methodology for creating the Market Share Report for Schedule 25. This document will outline how the number of Pre-Payment Meters, and Supplier market shares in respect of such Pre-Payment Meters, are calculated. 

	“Master Registration Agreement”
	means the agreement of that name maintained under the electricity distribution licences granted (or treated as granted) under the Electricity Act 1989;

	“MDD Administrator”
	means the individual person within a SPAA party holding overall responsibility for the maintenance of that parties Market Domain Data;

	“MDD Change Request”
	means a request from, or sponsored by, a SPAA party to amend the data contained within Market Domain Data, made in accordance with Schedule 18;

	“MDD Change Pack”
	means the monthly release of MDD Change Requests;

	“MDD Change Appeal”
	means an appeal raised in accordance with the appeals process in Schedule 18;

	“MDD Release”
	means the scheduled release of approved MDD Change Requests following their acceptance;

	“Meter”
	means a Meter for registering the quantity of gas supplied (and, where the context permits, including associated communications and other equipment);

	“Meter Asset Provider” or “MAP”
	means, in respect of a Meter (or any part of it), the legal owner of the asset who makes the asset available for use (usually by rental);

	“Meter Dump”
	means the electronic exchange of data retrieved from a Meter;

	“Meter Exchange”
	means the replacement of a Meter with the same or other suitable equipment;

	“Meter Point”
	means the point where a Meter is, or will be, connected to the Transporter's network;  

	“Meter Point Reference Number” or “MPRN”
	has the meaning given to that term in the  Gas Suppliers Licence;

	“Meter Reading”
	has the meaning given to that term in the Uniform Network Code; 

	“Meter Reading Agent” or “MRA”
	means agents employed by the Supplier to read their Consumer's Meters and transmit the reads back to the Shipper/Supplier;

	“Meter Reading Window”
	means the period of time in which a valid Meter Reading can be provided;

	“Meter Related Services”
	means all services reasonably undertaken by a MAM in the process of completing their duties;

	“Meter Serial Number” or “MSN”
	means the reference number that identifies the Meter at a Meter Point;

	“Metering Agent”
	means a Meter Asset Manager, a Meter Reading Agent or an Approved Meter Installer;

	“Misdirected Payments”
	means a Consumer payment that is directed to the wrong Supplier;

	“Missing Read”
	means a required Meter Reading that has not been received during the Change of Supplier process;

	“Network Service Provider” or “NSP”
	means any appointed body that provides a network of PoS Units that will enable a Prepayment Device to be charged with credit to purchase gas and collect CSM’s and Regional Data;

	“New Supplier”
	means the Supplier gaining (or which is to gain) responsibility for the supply of gas to a Supply Point upon completion of a SwitchChange of Supplier;

	“Non-Domestic Customer Population”
	means all Non-Domestic Customers with one or more Meter Points that they own or occupy. For the purpose of this definition, a Non-Domestic Customer will be defined as one who holds a supply agreement with a Supplier that is not a domestic supply contract;

	“Notice of Objection”
	means the communication sent by the Initiating Supplier to the CDSP when in receipt of notice of a Supply Point confirmation request to retain Registration for a particular Supply Point;

	“Notification of Old Supplier Information Flow” or “NOSI Flow”
	means a Supplier to Supplier flow containing Old Supplier billing information, as further described in Schedule 20;

	“Objection”
	means the process by which the Old Supplier can object to the transfer and block it;

	“Objection Deadline”
	has the meaning given to that term in the Uniform Network Code;

	“Objection Raising Period”
	has the meaning given to that term in the Uniform Network Code;

	“Objection Window”
	means the period in which an Objection can be raised;

	“Old Supplier”
	means the Supplier that was previously (or which is to cease to be) responsible for supplying gas to a Supply Point upon completion of a SwitchChange of Supplier;

	“Old Supplier Estimated CoS Reading” or “OSER”
	means the estimated CoS Meter Reading produced by the Old Supplier and transferred on the NOSI Flow;

	“Online RGMA Data Flow Catalogue”
	means the 'RGMA Data Flow Catalogue' published from time to time at www.spaa.co.uk.  The Online RGMA Data Flow Catalogue can only be varied in accordance with the change process applying to the rest of the RGMA Baseline document;

	“Operational Contact”
	means a designated person or that will deal with operational queries related to SPAA Schedule Process; 

	“Optional”
	means, in respect of data requirements, that the data item can be populated or not populated at the sender's option;

	“Outlet”
	means a premise or location where a PoS Unit is installed;

	“Outlet List”
	means a list of the nearest outlets that a Consumer can top up a Prepayment Meter based on Meter location postcode;

	“Outlet Id”
	means the identification or reference number of a PoS Unit location;

	“Point of Sale Unit” or “PoS Unit”
	means a unit installed in a specific outlet that allows the charging of a Prepayment Device and the communication between the Supplier and the Prepayment Meter;

	“Portfolio” 
	means a lists of MPRNs Registered to a Supplier;

	“PPMIP”
	means the Prepayment Meter Infrastructure Provider, who is the contracted service provider for prepayment services to support Prepayment Meters;

	“PPMIP Customer Database”
	means a database containing (amongst other things) the Consumer name, Meter location, postcode, Supplier Id, and Gas Card Number, which manages the Change of Supplier process, the allocation of Consumer transactions to the correct Supplier and the issuing of CSM via gas card or NSP network;

	“Prepayment Device” 
	means a device issued to a Consumer who has or is due to have a Prepayment Meter installed in their property. The Prepayment Device allows the transfer of data and electronic credit between a PoS Unit and the Prepayment Meter;

	“Prepayment Device Reference Number”
	means the reference number held in the Consumer’s Meter and also recorded on PPMIP’s Customer Database and is used is to allocate transactions to be the appropriate Supplier;

	“Prepayment Meter”
	means a Meter which requires the Consumer to make advance payment before gas can be used. If the available credit is exhausted the supply of gas will be stopped by the Meter;

	“Previous Supplier”
	means the Registered Supplier immediately prior to the current Registered Supplier from time to time; 

	“Price Control” 
	means the price control applied by the Authority to each LDZ Transporter, which specifies the maximum revenue the Transporter can recover in respect of specified activities during a defined period;

	“Proposed Reading”
	means either a suggested Meter Reading when a reading is missing, or a Meter Reading to replace the original CoS reading;

	“Quantum Gas Prepayment System”
	means the management system run by Siemens to maintain and control Quantum gas Prepayment Meters, including all transaction and data management;

	“Quantum Meter”
	means any Meter designed or adapted for use as part of the Quantum On Line technology;

	“Quantum On Line” or “QOL”
	means a service that enables a Supplier to interrogate the PPMIPs system regarding the receipt, processing and status of Consumer flows as well as transaction queries;

	“Re-commission”
	means the loading of Regional Data onto a Prepayment Meter when in standby mode. Once the information has been loaded, the Prepayment Meter is able to allow the flow of gas;

	“Rectification Plan”
	has the meaning defined in Section 9 of Schedule 26;

	“Regional Data”
	means a standard set of values within geographical boundaries; 

	“Remote Refresh”
	means the mechanism which allows the memory of the GIST to be refreshed and the gas card to be wiped;

	“Remote Token Issue”
	means a service that enables a Supplier to instruct a Consumer to collect a pre-programmed Prepayment Device from a local vend location.

	“Rejection Code”
	means a code used to explain the reason for a rejection;

	“Response Code”
	means a data item sent to explain a response;]

	“Resolution of Duplicate (multiple) Meter Points”
	means the procedure for Resolving Duplicate (multiple) Meter Points, when more than one Supplier is involved;

	“Resubmission Window”
	has the meaning given to the term in Section 2.6.2 of Schedule 9;

	“Retiring Shareholder”
	defined by reference to a Shareholder ceasing to be a Party for any reason;

	“RET flow”
	means the data flow sent between Suppliers to facilitate the resolution of Erroneous Transfers;;

	“RGMA Baseline Process”
	means any of the following processes: Asset Installation, Asset Removal, Asset Exchange, Change of Supplier with Change of MAM, Change of MAM with Transfer of Assets, Change of Meter Asset Manager with Asset Exchange, as described and depicted in the RGMA Baseline;

	“RGMA Baseline Transaction”
	means any of the following transaction formats: ORJOB – Request Metering Job, ONJOB – Notify Metering Job, , ONAGE – Notify Agent Change, ORDET – Request Metering Details, ONDET – Notify Metering Details, ONUPD – Notify Update Metering Details, RRJOB – Response Request Metering JOB, RNJOB – Response Notify Metering Job, , RNAGE – Response Notify Agent Change, RRDET – Response Request Metering Details, RNDET – Response Transfer of Metering Detail, RNUPD – Response Update, as described in the RGMA Baseline document;

	“RGMA Baseline Transaction”
	means any of the following transaction formats: ORJOB – Request Metering Job, ONJOB – Notify Metering Job, , ONAGE – Notify Agent Change, ORDET – Request Metering Details, ONDET – Notify Metering Details, ONUPD – Notify Update Metering Details, RRJOB – Response Request Metering JOB, RNJOB – Response Notify Metering Job, , RNAGE – Response Notify Agent Change, RRDET – Response Request Metering Details, RNDET – Response Transfer of Metering Detail, RNUPD – Response Update, as described in the RGMA Baseline document;

	“SAR flow”
	means the data flow sent between Suppliers to facilitate the agreement of the Meter Reading to be used at the point of a Change of Supplier;

	“Secure Data Exchange Portal”
	means the portal of the name established and maintained under the Master Registration Agreement;

	“Share Certificate”
	means a printed certificate issued by SPAA Ltd when a person is entered onto the register of members as the holder of shares in SPAA Ltd showing name and address of the holder and the number and type of shares held and is evidence of the registered person's title to the shares;

	“Shareholders”
	means the persons for the time being and from time to time registered as holders of Shares of the company;

	“Shares”
	means ordinary shares of £1 each in the ordinary share capital of SPAA Ltd and any shares issued in exchange therefore by way of conversion or reclassification and any shares representing or deriving from such shares as a result of any increase in or reorganisation or variation of the ordinary share capital of SPAA Ltd;

	“Shipper”
	means the holder of a valid gas shipper’s licence under the Act;

	“Shipper Agreed Reading” or “SAR
	means a Meter Reading agreed between two Suppliers in the event that the CoS Meter Reading was missing or to replace the original CoS Meter Reading;

	“Sites and Meters”
	means an IT system managed by the LTA;

	“Smaller Supply Point”
	has the meaning given to that term in the Uniform Network Code;

	“Smart Metering System Operator” or “SMSO”
	has the meaning given to it in the SEC;

	“Smart Metering System” or “SMS”
	has the meaning given to it in the SEC;

	“Smart Energy Code” or “SEC”
	means the document of that name, as was designated by the Secretary of State pursuant to Condition 22 (The Smart Energy Code) of the Smart Meter Communication Licence;

	“SPAA Contract Manager”
	means the same as Contract Managera person appointed by each Party pursuant to Clause 15.1;

	“SPAA Ltd”
	means SPAA Limited (registered number 04365599);

	“SPAA Completion Date”
	means the date of this Agreement;

	“SPAA Products”
	means those items listed in Schedule 6;

	“SPAA Working Group”
	means a sub-committee created by the SPAA Executive Committee;

	“Special Delivery” 
	means an alternative to Royal Mail’s First Class postal service utilising a track and trace courier service to deliver a gas card, typically the following day;

	“Supplier Data Flow Catalogue”
	means the SPAA Product of that name, being an online catalogue published at www.spaa.co.uk, and which sets out the data item and data flow definitions for Supplier to Supplier transactions;

	“Supplier Report” 
	means a report for Schedule 25 which lists the Suppliers who were contracted with the PPMIP during the period between the refreshed Backstop Date and the previous Backstop Date (which will ordinarily be the 12 months before the refreshed Backstop Date); in a reasonable format jointly agreed between the SPAA EC and the CDSP.

	“Supply Meter Point”
	has the meaning given to that term in the Uniform Network Code;

	“Supply Meter Point Reference Number” or  “SMPRN”
	has the meaning given to that term in the Uniform Network Code;

	“Supply Point”
	has the meaning given to that term in the Uniform Network Code;

	“Supply Point Address”
	means the address at which the Supply Point is Registered;

	“Supply Point Confirmation”
	has the meaning given to that term in the Uniform Network Code;

	“Supply Point Confirmation Request”
	means the communication sent by the Initiating Supplier to the CDSP, requesting the transfer of the Registration of a Supply Point to itself;

	“Supply Point Confirmation Cancellation”
	has the meaning given to that term in the Uniform Network Code;

	“Supply Point Objection”
	has the meaning given to that term in the Uniform Network Code;

	“Supply Point Registration”
	has the meaning given to that term in the Uniform Network Code;

	“Supply Point Registration Date”
	has the meaning given to that term in the Uniform Network Code;

	“Supply Point Transfer”
	means a Supply Point that is either in the process of being  transferred from one Supplier to another or has been transferred;

	“Supply Point Withdrawal”
	has the meaning given to that term in the Uniform Network Code;

	“Supply Start Date” or “SSD”
	means the date from which a Supplier is responsible for the gas supply to a Premises, as recorded in the Gas Transportation Database;

	“Tariff Code”
	means a code on the tariff pages within the Regional Data determined by the Supplier in order to direct how much a Consumer is charged for set units of gas, which is maintained by the PPMIP and issued to the NSP;

	“Telephone Agreed Read”
	means the process set out in Schedule 11;

	“Telephone Proposed Reading”
	means the process set out in Schedule 11;

	“Switch”
	has the meaning given in the Retail Energy Code;

	“Transfer of Ownership”
	means the moving of Registration of and responsibility for a Supply Point from one Supplier to another Supplier;]

	“Transfer of Ownership File”
	means the confirmation acceptance file sent by the CDSP;

	“Transporter Estimated Opening Read”
	means a Meter Reading estimated by the Transporter on a Change of Supplier event;

	“Triangulation”
	means the pre-registration validation process of MPRN, site address and Meter Serial Number;

	"UK Link Manual"
	means the manual produced by the CDSP from time to time that describes the operation of the UK Link System;

	“Unallocatable Transaction”
	means, in respect of each refreshed Backstop Date, an Unallocated Transaction which remains an Unallocated Transaction and which has a transaction date which occurred before such Backstop Date. 

	“Unallocatable Transaction Report”
	means, in respect of each refreshed Backstop Date,  a report which outlines all Unallocated Transactions from the Closed Cash Report and the Gap Cash Report which remain Unallocated Transactions and which have a transaction date which occurred before such Backstop Date (in a format approved by the SPAA EC).

	“Unallocated Transaction”
	means a Pre-Payment Meter transaction for which the relevant Supplier cannot be identified by the PPMIP, as described in section 2.18.1 of Schedule 25.

	“Unallocated Value”
	means the value in pounds and pence due to each relevant Supplier in respect of the Unallocatable Transactions, as calculated using the Market Share Report and the Unallocatable Transaction Report for a Supplier listed in the Supplier Report. 

	“Unallocated Values Report”
	means a report which lists all Suppliers Unallocated Values which totals the same as the Unallocatable Transactions Report. 

	“User File Design Specification”
	means the document maintained by ElectraLink Ltd and published by ElectraLink Ltd setting out the encoding and validation rules for gas market flows to be sent via the Data Transfer Network;

	“Virtual Private Network” or “VPN”
	means a network that is constructed using the internet to connect private networks;

	“Working Hours”
	means between 9am and 5pm each Working Day;

	“Withdrawal Notice”
	means the notification that the Old Supplier receives from the CDSP informing the Old Supplier that another supplier has attempted to register the Supply Point;

	“Withdrawing Supplier”
	has the meaning given to that term in the Uniform Network Code;
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