[bookmark: _Toc224103392]SCHEDULE 22

Supply Point Administration Agreement

SPAA METERING SCHEDULENot Used

This Schedule is no longer in use due to the implementation of the Retail Energy Code Meter Data and Processes Schedule following the Retail Code Consolidation Significant Code Review.


	Version :
	2.3


	Status :
		Domestic Suppliers
	Mandatory

	I&C Suppliers (other than I&C TRAS Suppliers)
	Mandatory

	I&C TRAS Suppliers
	Elective

	Large Transporters
	Mandatory

	Small Transporters
	Mandatory 




	
Effective Date :
	
02 November 2018






1. 
INTRODUCTION
1.1 This SPAA Metering Schedule shall be regarded as a Mandatory Schedule for Domestic Suppliers and Industrial and Commercial Suppliers (other than I&C TRAS Suppliers). This SPAA Metering Schedule shall be regarded as an Elective Schedule for I&C TRAS Suppliers.
1.2 Sections 3 & 6 of this SPAA Metering Schedule shall be regarded as a Mandatory Schedule for Large and Small Transporters.
1.3 This SPAA Metering Schedule represents the obligations placed on Parties to operate in accordance with the RGMA Baseline document. 
1.4 Section 3.6 details that this Schedule is still applicable where the RGMA Baseline Processes are not used, and that Parties should consider this where references are made within the Schedule to RGMA Baseline Processes. 	
2. [bookmark: _Toc223857052][bookmark: _Toc223859458][bookmark: _Toc223859600][bookmark: _Toc223859738][bookmark: _Toc224103471]GENERAL SUPPLIER OBLIGATIONS WITH REGARD TO THE RGMA BASELINE
2.1 In the event a Supplier’s Agent fails to comply with any of the requirements listed in this Schedule, the Supplier shall ensure their Agent rectifies the said failure. 
3. [bookmark: _Toc223857053][bookmark: _Toc223859459][bookmark: _Toc223859601][bookmark: _Toc223859739][bookmark: _Toc224103472][bookmark: _Ref228342994]GENERAL OBLIGATIONS WITH REGARD TO RGMA BASELINE PROCESSES AND RGMA BASELINE TRANSACTIONS
3.1 [bookmark: _Ref228343195]Whilst engaging in a RGMA Baseline Process, where a Supplier uses any of the RGMA Baseline Transactions to provide electronic files to its Agent, the Supplier shall ensure that the requirements stated in Section 3.4 are met.
3.2 [bookmark: _Ref228343197]Whilst engaging in a RGMA Baseline Process, where the CDSP uses any of the RGMA Baseline Transactions to provide electronic files to Shippers on behalf of the Gas Transporter, the Gas Transporter shall ensure that the requirements stated in Section 3.4 are met.
3.3 [bookmark: _Ref228343199]Whilst engaging in a RGMA Baseline Process, where a Supplier appoints an Agent to act on its behalf, the Supplier shall ensure that the Agent uses the appropriate RGMA Baseline Transaction to provide electronic files to other Suppliers' Agents, to MAPs or to the CDSP. Suppliers shall also ensure that their Agents comply with the requirements stated in Section 3.4.
3.4 [bookmark: _Ref228343189]The requirements referred to in Sections 3.1, 3.2 and 3.3 above are that: 
3.4.1 the structure of any electronic file containing a RGMA Baseline Transaction shall conform with Section 2.3 of the RGMA Baseline document; 
3.4.2 a RGMA Baseline Transaction will include Data Groups which conform with the sequence described in Section 2.11 of the RGMA Baseline document; 
3.4.3 any electronic file containing a RGMA Baseline Transaction shall include a header and trailer conforming with Section 2.12 of the RGMA Baseline document; 
3.4.4 the characters and delimiters used within an electronic file containing a RGMA Baseline Transaction will conform with the RGMA Baseline document;
3.4.5 each RGMA Baseline Transaction within a file shall include all Data Groups defined as being mandatory and/or mandatory by virtue of a conditional rule as stated in the description of that RGMA Baseline Transaction in the Online RGMA Data Flow Catalogue;
3.4.6 each Data Group within a RGMA Baseline Transaction shall include all Data Items defined as being mandatory and/or mandatory by virtue of a conditional rule as stated in the description of that Data Group included in the description of the relevant RGMA Baseline Transaction in the Online RGMA Data Flow Catalogue;
3.4.7 all Data Items and their values used within a RGMA Baseline Transaction shall comply with the description and format of the Data Items defined in the Online RGMA Data Flow Catalogue; and 
3.4.8 all Data Items used within a RGMA Baseline Transaction which constitute Market Domain Data shall have a valid value.
3.5 [bookmark: _Ref228344007]Notwithstanding Section 3.1, Suppliers are not obligated to use RGMA Baseline Transactions when sending data to their Agents and their Agents are not obligated to use RGMA Baseline Transactions when sending data to their Supplier whilst undertaking RGMA Baseline Processes. Nor shall a Supplier or their Agent be obligated to exchange data between themselves by way of electronic files. This shall not absolve or detract a Supplier from its obligations to comply with Section 3.3.
3.6 Where non-RGMA baseline transfers of information are carried out in accordance with Section 3.5, references to RGMA Baseline Transactions in Section 4 and 5 of this Schedule shall be taken as referring to any equivalent flow that performs the same function as described by an RGMA Baseline Transaction.  
4. [bookmark: _Toc223857054][bookmark: _Toc223859460][bookmark: _Toc223859602][bookmark: _Toc223859740][bookmark: _Toc224103473]SUPPLIERS OBLIGATIONS TO ENSURE EFFICIENT OPERATION OF THE RGMA BASELINE PROCESSES
4.1 MAM Updates
4.1.1 Except where the Consumer is the Gas Act Owner, Suppliers shall ensure that they appoint a MAM to act as their Agent in providing Meter Related Services for the entire period during which they supply gas to a Meter installed at a Supply Meter Point. 
4.1.2 [bookmark: _Ref228344751]Where the Supplier is required to appoint a MAM, the Supplier shall issue appointment requests to their MAM(s) within a timescale sufficient to ensure that they have a MAM appointed by the Supply Point Registration Date.
4.2 [bookmark: _Ref228343522]Metering Updates
4.2.1 Following a Change of Supplier or a change of MAM[footnoteRef:3], the Supplier shall notify the CDSP (via their Shipper) of the appointed MAM no later than 2 Working Days of the MAM Effective From Date. [3: ] 

4.2.2 [bookmark: _Ref228343319]In the event a Supplier receives a valid ONJOB transaction from its MAM notifying it of an Asset Installation, Asset Removal or Asset Exchange at a Supply Meter Point, or in the event a Supplier receives a valid ONUPD transaction from its MAM notifying it of a change to the Meter details recorded at a Supply Meter Point, it shall pass such relevant notification to the CDSP (via its Shipper) within 6 Working Days of the work carried out.
4.2.3 Asset Installation, Asset Removal and Asset Exchange as referred to in Section 3 of the RGMA Baseline document, shall be deemed to consist of actions undertaken by Suppliers and their MAM(s) in the sequence and manner described within the process steps.
4.3 	Wherever possible, Suppliers should seek to avoid installation or exchange of a new Meter at a Supply Meter Point if it has been agreed between the Old Supplier and New Supplier that the change of gas supply that took place was erroneous. 
5. [bookmark: _Toc223857055][bookmark: _Toc223859461][bookmark: _Toc223859603][bookmark: _Toc223859741][bookmark: _Toc224103474]MAMS’ OBLIGATIONS TO ENSURE EFFICIENT OPERATION OF THE RGMA BASELINE PROCESSES
5.1 [bookmark: _Ref228344807]Suppliers must ensure that when they appoint a MAM to provide Meter Related Services, the MAM is bound to comply with the requirements of Sections 5.2, 5.3, 5.4 and 5.5.
5.2 [bookmark: _Ref228343325]In the event the Meter installed at a Supply Meter Point is not intended to be replaced during the course of a Change of Supplier at a Supply Meter Point, a MAM must be able to accept and act upon a valid ORDET or RNDET transaction sent to them by another MAM by way of an electronic file.
5.3 [bookmark: _Ref228343327]In the event the Meter installed at a Supply Meter Point is not intended to be replaced during the course of a Change of Supplier at a Supply Meter Point, a MAM must be able to send ONDET and/or RRDET transactions to another MAM by way of an electronic file. 
5.4 [bookmark: _Ref228343328]In the event a MAM receives a valid ORDET transaction from another MAM during the course of a Change of Supplier at a Supply Meter Point, the MAM shall send an ONDET transaction to the other MAM within 2 Working Days of receipt of the ORDET.  
5.4A 	In the event a MAM receives a valid ONAGE de-appointment transaction from the Supplier during the course of a change of MAM at a Supply Meter Point, the MAM shall send an unsolicited ONDET transaction to the new MAM within 2 Working Days of receipt of the ONAGE.
5.5 [bookmark: _Ref259023225]In the event of an installation of a Meter, the MAM shall send an ONUPD transaction to the MAP (where the MAM and MAP are different entities) within 2 Working Days of the event. 
5.5A	In the event of an exchange or removal of a Meter, the MAM shall send an ONUPD transaction to the MAP (where the MAM and MAP are different entities) within 2 Working Days of the event, unless there is a concurrent change of MAM, in which case Section 5.5B will apply. 
5.5B 	In the event a MAM receives a valid ONAGE appointment transaction from the Supplier during the course of a change of MAM, the new MAM shall send an ONUPD transaction to the MAP (where the MAM and MAP are different entities) within 2 Working Days of receipt of the associated ONDET transaction from the old MAM.
5.5C 	In the event a MAM receives a valid ONAGE de-appointment transaction from the Supplier during the course of a change of MAM or Change of Supplier at a Supply Meter Point, the MAM shall send an ONUPD transaction to the MAP (where the MAM and MAP are different entities) within 2 Working Days of receipt of the ONAGE.
5.6 MAMs may exchange data, equivalent to that defined as being mandatory within an ORDET, ONDET, RRDET and/or RNDET without using electronic files, by mutual agreement.
5.7 A Change of Supplier at a Supply Meter Point, as referred to in Sections 5.2, 5.3, 5.4 and 5.5, shall be deemed to consist of actions undertaken by Suppliers and their MAM(s) in the sequence and manner described within Sections 3.6 and 3.7 of the RGMA Baseline document.
6. [bookmark: _Toc223857056][bookmark: _Toc223859462][bookmark: _Toc223859604][bookmark: _Toc223859742][bookmark: _Toc224103475][bookmark: _Ref228342999][bookmark: _Ref228343384]GENERAL OBLIGATIONS REGARDING DATA QUALITY AND DATA VALIDATION UNDER THE RGMA BASELINE
6.1 [bookmark: _Ref228344027]Where Suppliers receive RGMA Baseline Transactions from their Agents whilst undertaking RGMA Baseline Processes they shall ensure that invalid and/or inaccurate information, which prevents the relevant RGMA Baseline Process being undertaken, is identified promptly and communicated back to the Agent.
6.2 [bookmark: _Ref228343510]In the event Suppliers, Agents or the CDSP validate RGMA Baseline Transactions they receive by way of electronic files, they will be required to identify exceptions within the RGMA Baseline Transaction using the response codes set out in Section 5.2 of the RGMA Baseline document and as per the rejection codes in the UK Link Manual.
6.2A 	Suppliers, Agents and the CDSP shall monitor flow rejections received in accordance with Section 6.2, and either resend the information in valid RGMA Baseline Transactions, or follow the exception process set out in the relevant sections of the RGMA Baseline document.  
6.3 [bookmark: _Ref228343512]Where the GT, MAM or Supplier is the owner of a Data Item, it is responsible for ensuring it holds valid and accurate information in relation to that Data Item. To the extent it becomes aware that information in relation to that Data Item is invalid or inaccurate, it shall send valid and accurate information to other parties as provided for in the RGMA Baseline Processes as soon as reasonably practicable.
6.4 [bookmark: _Ref228343390]Where the GT, MAM or Supplier is made aware of valid changes to information relating to Data Items for which it is not the owner, it shall update its records accordingly and send this updated information to other parties as provided for in the RGMA Baseline Processes as soon as reasonably practicable.
6.5 [bookmark: _Ref228343517]In the event the GT, MAM or Supplier has reasonable grounds for assuming the information referred to in Section 6.4 to be inaccurate, it shall notify the owner of this.
6.6 Valid information in relation to Data Items and/or Data Groups as referred to in this Section 6 is that information which complies with:
6.6.1 the Online RGMA Data Flow Catalogue; and
6.6.2 the Market Domain Data descriptions (if applicable).
6.7 Information that does not comply with Section 6.6 shall be classified as invalid information.
6.8 Information in relation to Data Items and/or Data Groups as referred to in this Section 6 is accurate information if it reflects the reality of the situation, and is inaccurate information if it does not reflect the reality of the situation.
6.9 Suppliers must ensure that Agents appointed to act on their behalf shall comply with the requirements stated in Sections 6.2, 6.2A, 6.3, 6.4 and 6.5. 
7. [bookmark: _Toc223857057][bookmark: _Toc223859463][bookmark: _Toc223859605][bookmark: _Toc223859743][bookmark: _Toc224103476]CENTRALISED REPORTING OBLIGATIONS
7.1 To illustrate Supplier performance against Section 4.2of this Schedule, each calendar month the CDSP will provide reports on ONJOB[footnoteRef:4], ONUPD and K08 transactions to the SPAA Secretariat, as described below. The reports will be provided by the 10th Working Day of the month for all transactions completed in the previous calendar month in a format agreed by the SPAA EC.. [4: ] 

7.2 Monthly Reports on ONJOB Transactions
7.2.1 The CDSP shall compile reports on a monthly basis in relation to each individual  Supplier. The reports will be provided in accordance with section 7.1.
7.2.2 The CDSP shall report on the total count of ONJOB transactions received within a calendar month, plus the percentage of accepted and rejected ONJOB transactions per Supplier. 
7.2.3 According to the requirements set out in Section 7 the CDSP shall compile and submit to the Secretariat for all Suppliers (via a mechanism agreed by the SPAA EC) no later than the 10th Working Day following the month being reported on.
7.3 Reports on ONUPD Transactions
7.3.1 [bookmark: _Hlk524702665]The CDSP shall compile reports on a monthly basis in relation to each individual Supplier. The reports will be provided in accordance with section 7.1.
7.3.2 [bookmark: _Ref228343794]The CDSP shall report on the total count of ONUPD received within a calendar month, plus the percentage of accepted and rejected ONUPD transactions per Supplier.
7.4 [bookmark: _Ref228343569]Reports on K08 Transactions 
7.4.1 The CDSP will compile reports on a monthly basis in relation to each individual Supplier. The reports will be provided in accordance with section 7.1.
7.4.2 received within a calendar month , plus the percentage of accepted and rejected ONUPD transactions per Supplier.
7.4.3 Of the accepted K08 transactions, the CDSP will report on the total count of K08 transactions received within  2 Working Days of the MAM Effective From Date. 
7.5 SPAA will publish the monthly CDSP reports upon receipt as part of the closed meeting pack for the SPAA Expert Group.
7.6 MAM Reconciliation Activity 
7.5.1 Suppliers shall ensure that all appointed MAMs participate in an annual asset portfolio reconciliation activity. MAMs shall provide the following Meter details for each Supply Meter Point where a Meter asset is installed, to the CDSP within 15 Working Days following the agreed extract date in 7.6: 
· Meter Point Reference Number
· Registered Supplier
· Meter Serial Number
· Asset Effective from Date
· MAM Effective from Date
· Post Code
· Meter manufacturer 
· Extract date
· Meter Model 
7.7 The MAM shall take a snapshot of the data items listed in 7.5 on the 1st April each year. The extract data will be provided by MAMs to the CDSP in a format agreed by the SPAA EC via password protected email. The CDSP will report to the Secretariat 60 working days from the 15 working days post 1st April.
7.8 The CDSP shall perform a comparison between the MAM provided dataset and the Supply Point registration data held by the CDSP. 
7.9 The CDSP shall report to the Secretariat within 60 Working Days of the submission deadline window in 7.6; the number and type of discrepancies in relation to each Supplier in a format agreed by the SPAA EC. 
7.10 CDSP can provide low level discrepancy outputs upon request following the completion of the MAM Reconciliation activity. 
8. OBLIGATIONS IN RELATION TO GAS FIRST SMART INSTALLATIONS  
8.1 Any Supplier who wishes to de-energise and re-energise an electricity supply in order to install, remove or maintain a smart meter communications hub, must have already either become a signatory to the DCUSA or put in place appropriate arrangements with the relevant DCUSA parties.
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