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	Question summary
	The “Centralised Overarching Software” will “optimise” the network voltages. What does “optimise” mean in this context.


[bookmark: _Toc513709470]
Answer (please retain document formatting and do not exceed 2 pages unless otherwise agreed with Ofgem)
[bookmark: _GoBack]Through dynamically setting the target voltage for all controllable devices and taking a whole distribution system view of the network centrally within the NMS, QUEST will optimise the voltages across the distribution system. This will provide overall maximum value for customers and ensure that potential clashes are avoided.
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