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Sent by email to: esoperformance@ofgem.gov.uk

18 October 2019
Dear Grendon,
Mid-year call for evidence on ESO performance

Thank you for the opportunity to respond to the call for evidence on ESO performance at the half
year point. It is important for stakeholders are able to feed in to the overall assessment of ESO
performance against the roles and principles and as such we have provided responses to the
previous calls for evidence for 2018/19 as well as attending the performance panel event, and we
will continue to engage, both directly with the ESO and via Ofgem consultations and events.

Electricity North West is the DNO covering the north west of England. We serve 5 million domestic
customers in 2.4 million premises, across a diverse range of locations, from urban Greater
Manchester to rural parts of Cumbria, Lancashire and Cheshire. Electricity North West is an
innovative leader as is demonstrated by the development of CLASS which is now providing balancing
services to the ESO, delivering cost savings to all Great Britain’s customers and reducing carbon
emissions.

As the work within the Open Networks project continues and focuses on tangible outcomes,
together with continued development of DSO functions, it is critical that networks, with each party
focussing on their respective roles, work in a collaborative and coordinated manner to ensure whole
system outcomes and lower overall costs for consumers.

We recognise that the framework for the 2019/20 year has changed slightly to reflect the
experiences from the first year of the regime and welcome the evolutionary nature of this change as
the panel reflects on their experience to date.

Our specific comments based on our experiences are shared within Annex 1. We also note that
whilst the period being discussed includes the 9™ August 2019 power supply interruptions we have
not provided any comments regarding this.

We trust this will be helpful, and should you have any questions on the content, please do not
hesitate to contact me.

Yours sincerely

oo Tl
Alison Scott /4&/

Regulation Manager

Electricity North West Limited | Registered in England & Wales No: 2366949 | Registered Office: 304 Bridgewater Place | Birchwood Park | Warrington | WA3 6XG
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