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About BEAMA 

BEAMA represents manufacturers of electrical infrastructure products and systems from transmission 

through distribution to the environmental systems and services in the built environment, with over 200 

members ranging from SMEs to large multinationals. 

Response 

BEAMA is supportive of the proposal to place a requirement on the SMICoP Governance Board and 

Administrator to publish Domestic customer survey reports on the SMICoP website. We agree that 

improved transparency on supplier performance is likely to lead to an overall improved consumer 

experience during the smart meter installation process. We look forward to seeing improvements in 

the quality of data through the introduction of additional scrutiny and to working with all stakeholders 

to help maximise the consumer benefits of that data. 

 

Kind regards 

Jeremy Yapp 

Head of Flexible Energy Systems  
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