Making a positive difference
for energy consumers

Electricity Act 1989 and Gas Act 1986
Revocation Order under section 25(7) (c) of the Electricity Act 1989 (“Electricity
Act”) and section 28(7) (c) of the Gas Act 1986 (“'Gas Act”)

To:

Npower Direct Limited, Npower Limited, Npower Northern Limited, Npower Northern Supply
Limited, Npower Yorkshire Limited, Npower Yorkshire Supply Limited (together, “Npower”), all
of Windmill Hill Business Park, Whitehill Way, Wiltshire SN5 6PB, and all holders of licenses
granted under section 6(1) (d) of the Electricity Act 1989 (the 'Electricity Act') and/or section
7A (1) of the Gas Act 1986 (the ‘Gas Act’)

WHEREAS:

A: On 24 September 2018 the Authority issued npower with a provisional order (“the Order”)
pursuant to section 25(2) of the Electricity Act and section 28 of the Gas Act, such Order being
confirmed by the Authority (following consultation) on 26 November 2018;

B: On 6 March 2019 the Authority gave notice pursuant to section 26(6) of the Electricity Act
and section 29 (5) of the Gas Act that it proposed to revoke the Order, it appearing to the
Authority that the order was no longer requisite as the consumer trial the Order had been
intended to facilitate having been successfully completed in the meantime;

C: The Authority has received no representations on or objections to its proposal to revoke
the Order.

NOW THEREFORE:

The Authority, having given notice of its proposal to revoke the confirmed Provisional Order
dated 26 November 2018, hereby revokes the Order.

Date: 29 April 2019
Signed:

John Swift QC - Chair
Trevor Jones

Andrew Long

Enforcement Decision Panel

Duly authorised on behalf of the Gas and Electricity Markets Authority



