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The Context

Industrialised Standardised Analogue Digitised Digitalised
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1989 Electricity Act
Town / Coal Gas 1986 Gas Act and 2014 CMA E!-lergy
Market Investigation

1980 Competition Act

Beyond 2020

2001 NETA
2005 BETTA
2008 Climate Change Act

1947 Electricity Act
1948 Gas Act
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Nationalised Politicised Smart



The Changes

Terminology

Approach Perspective



Terminology

1. Change the terminology:

MARKET ROLES TODAY
we are all

Market Participants

Generation

Transmission

= @) Market roles are less defined

Distribution
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L. I @) Market roles are more dynamic

Supply

—— @ ._|

Consumption
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E= @) More than one Market role
I

I
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% ) New Market roles are being introduced




Perspective

Today’s Exchange

Generation
Transmission
Distribution

Supply

Consumption
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2. Change the perspective:
Market Participants
exchange data




MARKET ENTRY TODAY

Generation

Transmission

Distribution

Supply

Consumption

Market Participants

Risk Based Market Entry
and Participation Process

Registratio,,

3. Change the Approach:

Market Participants are
risk assessed




The Portal

‘ °
Data
Exchange




Market Participation Interface O ®

/Ej Home @ Notifications @ Reports ';?l Market Analytics Search...

o Changes in Legislation @ Energy Co.
% Company
0 , ! AP n@ Ghaoing ENERGY CO. Portal
/ / \ /,"/ \ o i /__,-'/ % Of Policy Updates » .
/ N / Account Details...
I > \.\"Cj/ Aorreved Pty Company Information >

Updates Financial Information >

More...

View History...

o
View Company Peformance

Products and Services I l I Find a Consumer

9 6 1 2 O Product Information > Available
Alpha Maobile

: e Votes ? Policy
2017/2018 2016/2017 Service Information > Historic DO(_LH"[']@I'I'[‘-\ 5
P s Total Complaints _ ' Bravo Exports
Total complaints Total Complaints Add a Protkict oc Service > Votes 5 c f
Meeting

Complaint Management... Add Pricing » Voting Portal Mkates N Charlie Cosmetics



Market Regulator Interface | ()CM:)

ﬁ Notifications Reports @ Market Analytics m p.

Retail Operations

Penalties
= Outstanding

v=—| Practices, Processes,
¥v=| Systems >

¥

Regulatory Actions...

Performance Review

Enforcement >

- P view
View Market Peformance “

Market Conformance Find a Market Participant .

'1XY 'Y
'1XX ' 1Y
atss addd Certifications & Trademarks >

Strategic Alpha Energy
2017/2018 2016/2017 Standards > Market Deesnanis 'S o
Financial Year Financial Year Compliance Actions > Monitoring > Bravo Utilities
Strategic

Charges and Sanctions » Analytics Performance Charlie Gas
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