Making a positive difference
for energy consumers

Minutes of the RIIO2 Challenge Group December 2018

Minutes of the RIIO-2 Challenge Group meeting

Date: 17 and 18 December 2018

Agenda
Introductory meeting of RIIO-2 challenge group with network companies. The meeting was
also attended by the Chair of company specific User Group and Customer Engagement Group.

Minutes

1. The group met each network companies for two hours.

2. The companies presented their views on the following areas, which was then followed
by Q&A with the company and the Chair of the company specific group (Customer
Engagement Group/User Group):

a. company’s view of its own performance to date (especially against the business
plan settled for RIIO-1)

b. key issues the companies perceive for RIIO-2, in particular on, Energy System
Transition (including whole systems approach), vulnerability and affordability,
resilience, innovation.

c. Outline of the initial business plan for RIIO-2.
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