Annex 2
To: All holders of a gas supply licence

Gas Act 1986
Section 23(2)

Notice of statutory consultation on a proposal to modify the standard conditions of all
gas supply licences

1. The Gas and Electricity Markets Authority (‘the Authority’)! proposes to modify the
standard conditions of all gas supply licences granted or treated as granted under section
7A(1) of the Gas Act 1986 by amending Standard Licence Conditions:

e 1 (Definitions for standard conditions)
e 20 (Safety of gas supplies, Meter Point Reference Number and dispute settlement)
e 21A (Provision of the annual statement of supply to Participants of the Carbon

Reduction Commitment (CRC) Energy Efficiency Scheme)

22C (Fixed Term Supply Contracts)

22D (Dead Tariffs)

23 (Notification of Domestic Supply Contract terms)

24 (Termination of Domestic Supply Contracts)

25 (Informed choices)

31 (General information for Domestic Customers)

31A (Bills, statements of account and Annual Statements)

31B (Tariff Information Label)

31D (White Label Tariffs)

31E (Overarching requirements)

2. We also propose to add four new standard conditions to all gas supply licences:
e 31F (Encouraging and enabling engagement)
e 31G (Assistance and edvice information)
e 31H (Relevant Billing Information, Bills and statements of account); and
e 31I (Contract changes information (notifications of price increases,
disadvantageous unilateral variations, and end of fixed term contracts))

3. The proposed modifications are set out below. They have been colour coded in the
following way:
o Red-strikethreugh — deleted text
e Red - new text
e Blue - relocated text

4. The reasons why the Authority proposes to make these licence modifications have been
published by the Authority in the following documents:

e Statutory consultation: Domestic supplier-customer communications rulebook
reforms, September 2018

e Policy consultation: Domestic supplier-customer communications rulebook
reforms, May 2018

e Working paper: Domestic supplier-customer communications rulebook reforms,
December 2017

! The terms “the Authority”, “we” and “us” are used interchangeably in this document.


https://www.ofgem.gov.uk/publications-and-updates/statutory-consultation-domestic-supplier-customer-communications-rulebook-reforms
https://www.ofgem.gov.uk/publications-and-updates/statutory-consultation-domestic-supplier-customer-communications-rulebook-reforms
https://www.ofgem.gov.uk/system/files/docs/2018/05/policy_consultation_-_domestic_supplier-customer_communications_rulebook_reforms.pdf
https://www.ofgem.gov.uk/system/files/docs/2018/05/policy_consultation_-_domestic_supplier-customer_communications_rulebook_reforms.pdf
https://www.ofgem.gov.uk/system/files/docs/2017/12/working_paper_-_domestic_supplier-customer_communications_rulebook_reforms.pdf

e Open letter: Reforming our rules related to domestic supplier-customer
communications, September 2017

5. We are proposing these modifications to implement new enforceable principles and
remove prescriptive rules relating to how suppliers communicate with their customers.
We expect this will provide better protection for all consumers, including the vulnerable,
foster an environment where consumers get engaging, informative and useful
communications, and provide room for suppliers to innovate. This will also put the onus
on suppliers to understand the needs of consumers, and ensure their communications
are fit for purpose.

6. The effect of these proposed modifications is to ensure consumers receive the
information they need, in the right form and at the right time, to enable them to
understand their costs and consumption, to access and assess their options, and to take
action where appropriate. This is fundamental to consumers being able to easily and
actively engage with their energy supply.

7. We alos intend to group the majority of obligations relating to customer communications
into four new licence conditions. This will help make our policy intent clear by articulating
the outcomes we expect suppliers to deliver and simplify the structure of the supply
licence.

8. A copy of the proposed modifications and other documents referred to in this Notice have
been published on our website (www.ofgem.gov.uk). Alternatively they are available
from foi@ofgem.gov.uk.

9. Any representations with respect to the proposed licence modifications must be made on
or before 18 October 2018 : Future Retail Regulation, Office of Gas and Electricity
Markets, 10 South Colonnade, Canary Wharf, London, E14 4PU or by email to
futureretailregulation@ofgem.gov.uk.

10. We normally publish all responses on our website. However, if you do not wish your
response to be made public then please clearly mark it as not for publication. We prefer
to receive responses in an electronic form so they can be placed easily on our website.

11.If we decide to make the proposed modifications they will take effect not less than 56
days after the decision is published.

Anthony Pygram
Director - Conduct and Enforcement

Duly authorised on behalf of the
Gas and Electricity Markets Authority 20 September 2018


https://www.ofgem.gov.uk/publications-and-updates/open-letter-reforming-our-rules-related-domestic-supplier-customer-communications
https://www.ofgem.gov.uk/publications-and-updates/open-letter-reforming-our-rules-related-domestic-supplier-customer-communications
http://www.ofgem.gov.uk)/
mailto:foi@ofgem.gov.uk
mailto:futureretailregulation@ofgem.gov.uk

Condition 1. Definitions for standard conditions [Extracts]

1.1  This condition sets out defined words and expressions used in the standard conditions of this
licence (all of which begin with capital letters) and gives their definitions next to them.

Definitions in alphabetical order

1.2 In this licence, unless the context otherwise requires:

“About Your has the meaning given in standard condition 31F.9;

Tariff” Label

Alternative means, in comparison with the Estimated Annual Costs for each
Cheapest specific Domestic Customer’s Tariff, the cheapest Tariff available from
Tariff the licensee (or, where there are any Affiliate Licensees, the licensee

and any Affiliate Licensees) for that Domestic Customer based on:

(@) their Estimated Annual Costs applied in respect of the cheapest
Tariff, rather than the Tariff the Domestic Customer is currently
subject to;

(b) where the Domestic Customer is not subject to a Prepayment Meter,
the cheapest Tariff compatible with the Gas Meter installed at the
Domestic Customer’s premises;

(c) where the Domestic Customer is subject to a Prepayment Meter, the
cheapest Tariff compatible with any Gas Meter which could be
installed at the Domestic Customer’s premises; ané

(d)  where the Domestic Customer is subject to a White Label Tariff:

(i) a White Label Tariff of the same White Label Tariff
Provider; or
(i) a Tariff of the licensee which is not a White Label Tariff;

(e) where the Domestic Customer is not subject to a White Label
Tariff,

(i) a Tariff which is not a White Label Tariff; or
(ii) a White Label Tariff of any White Label Tariff Provider
of the licensee; and

(F) consideration of both Time of Use Tariffs for which appropriate
consumption data is available and Non-Time of Use Tariffs;



Domestic Statement
of Renewal Terms

Energy Ombudsman

Financial
Ombudsman Service

Form

Relevant Bundle

Relevant Cheapest
Evergreen Tariff

means a Notice that is provided in accordance with paragraphs 311.1(c),
311.2, 311.5 and 311.6 of standard condition 311;

means the person appointed by the Secretary of State, and approved by
the Authority, to administer the redress scheme within the meaning of
section 48(1) of the Consumers, Estate Agents and Redress Act 2007.

means the ombudsman scheme referred to in section 225 of the
Financial Services and Markets Act 2000.

includes the means by which information is communicated and the way
in which information is presented or structured,

means, in comparison with the Estimated Annual Costs for each specific
Domestic Customer’s Tariff, the cheapest Tariff for an Evergreen
Supply Contract available from the licensee (or, where there are any
Affiliate Licensees, the licensee and any Affiliate Licensees) for that
Domestic Customer based on:



Relevant Cheapest
Tariff

(a) their Estimated Annual Costs applied in respect of the cheapest
Tariff for an Evergreen Supply Contract, rather than the Tariff the
Domestic Customer is currently subject to;

(b) their current payment method;
(c) their current Relevant Meter Type;

(d) where the Domestic Customer is subject to a Prepayment Meter, the
cheapest Tariff for an Evergreen Supply Contract compatible with the
Prepayment Meter installed at the Domestic Customer’s premises; ane

(e) their Account Management Arrangement;

(f) where the Domestic Customer is subject to a White Label Tariff, a
White Label Tariff of the same White Label Tariff Provider; and

(9) where the Domestic Customer is not subject to a White Label Tariff, a
Tariff which is not a White Label Tariff.

means, in comparison with the Estimated Annual Costs for each specific
Domestic Customer’s Tariff, the cheapest Tariff available from the
licensee (or, where there are any Affiliate Licensees, the licensee and
any Affiliate Licensee) for that Domestic Customer based on:

(a) their Estimated Annual Costs applied in respect of the cheapest
Tariff, rather than the Tariff the Domestic Customer is currently subject
to;

(b)where the Domestic Customer is not subject to a Prepayment Meter,
the cheapest Tariff compatible with the Gas Meter installed at the
Domestic Customer’s premises;

(c) where the Domestic Customer is subject to a Prepayment Meter, the
cheapest Tariff compatible with the Prepayment Meter installed at the
Domestic Customer’s premises;

(d) their Account Management Arrangement;

(e) where the Domestic Customer is subject to an Evergreen Supply
Contract, an Evergreen Supply Contract;

(f) where the Domestic Customer is subject to a Fixed Term Supply
Contract, a Fixed Term Supply Contract



(g)where the Domestic Customer is subject to a White Label Tariff, a
White Label Tariff of the same White Label Tariff Provider;

(h) where the Domestic Customer is not subject to a White Label Tariff,
a Tariff which is not a White Label Tariff; and

(i) consideration of both Time of Use Tariffs for which appropriate
consumption data is available and Non-Time of Use Tariffs;

Relevant Contract means a Notice referred to in paragraphs 23.3 and 23.4 of standard
Change Notice condition 23 and paragraphs 311.1(a), 311.1(b), 311.2 and 311.4 of
standard condition 311.

Relevant Fixed Term means a Fixed Term Supply Contract available from the licensee (or,
Default Tariff where there are any Affiliate Licensees, the licensee and any Affiliate
Licensees), that:

(a) has terms and conditions that are similar in nature to
the existing Fixed Term Supply Contract for that
Domestic Customer, including in respect of:

(i) their current payment method;
(ii) their current Relevant Meter Type;

(iii) their current Account Management
Arrangement; and

(iv) their characteristics and preferences;

(v) where the Domestic Customer is subject to a White Label
Tariff, a White Label Tariff of the same White Label Tariff
Provider; and

(vi) where the Domestic Customer is not subject to a White Label
Tariff, a Tariff which is not a White Label Tariff;

(b) must not provide for a Domestic Customer to pay a
Termination Fee; and

(c) is cheaper than or as cheap as the licensee’s Relevant Cheapest
Evergreen Tariff for the particular Domestic Customer, based on a
comparison of their respective Estimated Annual Cost;

Relevant

means the Energy Ombudsman or the Financial Ombudsman Service;
Ombudsman



Tariff Information has the meaning given in standard condition 318 31F;
Label

Charge



Condition 20. Safety of gas supplies, Meter Point Reference Number
and dispute settlement

Emergency and enquiry services For Non-Domestic Customers

20.1  The licensee must keep each of its Non-Domestic Customers informed:

@) that an escape or a suspected escape of gas should be reported
immediately; and

(b) of a telephone number which should be used for that purpose.
20.2  The licensee may comply with paragraph 20.1 by:

@ providing each Non-Domestic Customer whose premises is supplied with
gas under a Contract or a Deemed Contract with the information referred
to in that paragraph when the licensee first begins to supply gas to the
Non-Domestic Customer’s premises or, in the case of a Deemed Contract,
becomes aware that it is doing so;

(b) providing the information referred to in that paragraph to each Non-
Domestic Customer on each Bill or statement of account sent to a Non-
Domestic Customer in relation to Charges for the Supply of Gas or
annually if the licensee has not sent such a Bill or statement of account to
his-them; and

(© publishing the information referred to in that paragraph in such manner as
will in the opinion of the licensee secure adequate publicity for it.

20.3  The licensee must give:
@ the telephone number referred to in sub-paragraph 20.1(b); and

(b) the current postal address and telephone number of the Relevant Gas
Transporter’s Enquiry Service,

to a Non-Domestic Customer when they request it.

20.4  The licensee must take all reasonable steps to inform each of its Non-Domestic
Customers of any change to the telephone number referred to in sub-paragraph
20.1(b) before the date on which that change becomes effective.

Meter Point Reference Number

20.5 The licensee must inform each of its Non-Domestic Customers of his their Meter
Point Reference Number:



@ on each Bill or statement of account sent to a Non-Domestic Customer in
relation to Charges for the Supply of Gas; or

(b) annually if the licensee has not sent such a Bill or statement of account to
him-them.

Dispute settlement

20.6  The licensee must provide to each of its Non-Domestic Customers information
concerning his their rights as regards the means of dispute settlement available to
him-them in the event of a dispute with the licensee.



Condition 21A. Provision of the annual statement of supply to
Participants of the Carbon Reduction Commitment (CRC) Energy
Efficiency Scheme [Extracts]

21A.1 Fhe Where a Participant requests in writing for it to do so, a licensee must provide

in Writing the information specified in paragraph 21A.2 within 6 weeks of the end
of the Year of the Phase to which the information relates.






Condition 22C. Fixed Term Supply Contracts

22C.1 Without prejudice to any Evergreen Supply Contract or Deemed Contract, the
licensee and any Representative must only supply or offer to supply a
Domestic Customer on the basis of a Fixed Term Supply Contract which
complies with standard condition 22C.

Prohibition on further fixed term periods

22C.2 Without prejudice to paragraphs 22C.5, 22C.7 and 22C.8 of standard condition
22C and paragraph 24.9 of standard condition 24 (Continuation of Fixed Term
Supply Contract Terms for interim period), the licensee must not extend in any
way the duration of any fixed term period that applies to a Fixed Term Supply
Contract.

Renewal of a Fixed Term Supply Contracts

22C.3 Prior to the renewal of a Fixed Term Supply Contract the licensee must act in
accordance with standard condition 311.







22C.5 In relation to any Fixed Term Supply Contract, other than a Relevant Fixed
Term Default Tariff, the licensee may only extend the duration of that
Contract for a further fixed term period (with or without any changes to other
terms and conditions, including the Charges for the Supply of Gas) if:

(@) the licensee has provided the Domestic Customer with a Domestic
Statement of Renewal Terms which incorporates an additional Notice
which:




(b)

(©)

(d)

(i) with the exception of the Domestic SES22C-Statement of the
Renewal Terms, is not to be provided in conjunction with, or contain,
any other information, including (but not limited to) a Bill, statement
of account or marketing material;

(i) informs the Domestic Customer that the licensee is seeking the
Domestic Customer’s express agreement in Writing to a further fixed
term period with or without proposed changes to other terms and
conditions (including the Charges for the Supply of Gas);

(iii) informs the Domestic Customer of the duration of the proposed
further fixed term period and the nature, purpose and effect of any
proposed changes to other terms and conditions (including the
Charges for the Supply of Gas); and

(iv) informs the Domestic Customer they are under no obligation to agree
to the proposed further fixed term period or any proposed changes to
other terms and conditions (including the Charges for the Supply of
Gas). and

(V) witheut-prejudice-to-SEC22-Supplier-and-Customer-tnformation-and
the SLC 22C Domestic-Statement-of Renewal Terms-does-not

the Domestic Customer has expressly agreed in Writing to the proposed
further fixed term period and, where applicable, any proposed changes to
other terms and conditions (including the Charges for the Supply of Gas)
in response to the Notice given by the licensee in accordance with sub-
paragraph 22C.5(a);

the duration of the further fixed term period is no longer than the duration
of the fixed term period that currently applies to the existing Fixed Term
Supply Contract; and

by virtue of the extended duration of the further fixed term period and any
changes to other terms and conditions (including the Charges for the
Supply of Gas), the Fixed Term Supply Contract becomes identical to a
Tariff which is a Live Fixed Term Tariff.

Prohibition on termination fees for non compliance

22C.6 Where the licensee fails to comply with paragraphs 22C.2 to 22C.5 and extends
the duration of an existing Fixed Term Supply Contract for a further fixed
term period, the licensee may not charge or otherwise seek to enforce a
Termination Fee in respect of that Domestic Supply Contract.

Continued supply after a fixed term period ends



22C.7 Where a Domestic Customer does not change supplier or does not expressly
agree a new Evergreen Supply Contract, a new Fixed Term Supply Contract or
a further fixed term period for a Fixed Term Supply Contract by the date the
fixed term period of an existing Fixed Term Supply Contract is due to end, the
licensee must ensure that the terms of the Fixed Term Supply Contract provide
that the Domestic Customer will become subject to either the Relevant
Cheapest Evergreen Tariff or, if the licensee considers it appropriate to do so,
a Relevant Fixed Term Default Tariff.

22C.8 Without prejudice to paragraph 22C.2 of this condition and paragraph 24.9 of
standard condition 24, if at the end of any fixed term period the licensee
continues to supply a Domestic Customer, it must do so on the basis of:

(a) the Relevant Cheapest Evergreen Tariff or a Relevant Fixed Term Default
Tariff which is provided for by the terms of the Fixed Term Supply
Contract in accordance with paragraph 22C.7;

(b) a new Evergreen Supply Contract which has been entered into with the
express agreement of the Domestic Customer;

(c) a new Fixed Term Supply Contract which has been entered into with the
express agreement of the Domestic Customer and which complies with
standard condition 22C; or

(d) a further fixed term period in relation to an existing Fixed Term Supply
Contract in circumstances where that Fixed Term Supply Contract and
that further fixed term period complies with standard condition 22C.

Prohibition on increasing the Charges for the Supply of Gas and other adverse
unilateral variations

22C.9 Without prejudice to paragraph 22C.5 or paragraph 22C.7, in relation to any
Fixed Term Supply Contract, the licensee must not:

(a) increase the Charges for the Supply of Gas (including, but not limited to,
by making any reduction in the amount of a Discount that is directly
applied to a Unit Rate or Standing Charge); or

(b) unilaterally vary any other terms and conditions in any way which is to the
disadvantage of a Domestic Customer.

Exception to compliance with condition
22C.10 The licensee is not required to comply with standard condition 22C to such
extent and subject to such conditions as the Authority may from time to time

direct.

22C.11 In respect of an increase in Charges for the Supply of Gas, the licensee is not
required to comply with paragraph 22C.9 if:



(a) all of the following requirements are satisfied:

(i) the Domestic Supply Contract provides that variations to the
Charges for the Supply of Gas will occur automatically only in
a manner which is fully linked to fluctuations in a published
and transparent stock exchange quotation or index or a
financial market rate that the licensee does not control; and

(ii) the licensee has complied with paragraph 23.1 of standard
condition 23; and

(iii) the method by which the Charges for the Supply of Gas
fluctuate automatically is set out in the Domestic Supply
Contract in a prominent position in plain and intelligible
language; or

(b) all of the following requirements are satisfied:

(i) the Domestic Supply Contract expressly sets out in advance the
precise variation or variations to the Charges for the Supply of
Gas which are scheduled to occur automatically by a precise
amount (or precise amounts) and on a precise date (or precise
dates) which is not subject to the licensee’s discretion; and

(ii) the licensee has complied with paragraph 23.1 of standard
condition 23; and

(iii) the precise variations to the Charges for the Supply of Gas are
set out in the Domestic Supply Contract in a prominent
position and in plain and intelligible language.

22C.11A The licensee is not required to comply with paragraph 22C.9 in respect of an
increase or variation of the Charges for the Supply of Gas or any other charge
or fee (‘Relevant Charge’) where all of the following circumstances apply:

(a)the Relevant Charge is subject to value added tax;

(b)there has been a change in the rate of value added tax that is chargeable in
respect of the Relevant Charge; and

(c)the licensee varies the amount of the Relevant Charge only in order to fully
reflect the rate of value added tax that is chargeable in respect of that
Relevant Charge.

22C.11B Paragraph 22C.9 does not apply where all of the following requirements are
satisfied:

(@) the licensee is only increasing the Charges for the Supply of Gas and/or
unilaterally varying any other terms and conditions in any way which is to



(b)

(©)

(d)

Guidance

the disadvantage of a Domestic Customer in order to move a Domestic
Customer from one payment method to another (‘the power to change
payment methods’);

the power to change payment methods is only exercised on the grounds
that the Domestic Customer has Outstanding Charges and/or has failed to
comply with terms and conditions relating to a payment method;

the power to change payment methods and the precise circumstances
when that power will be exercised are set out in the Domestic Supply
Contract in a prominent position and in plain and intelligible language;
and

the licensee has complied with paragraph 23.1 of standard condition 23.

22C.12 The licensee must have regard to any guidance on Relevant Matters for SLC
22C which, following consultation (which may be conducted before this
condition takes effect), the Authority may issue and may from time to time
revise (following further consultation).

Terms of Fixed Term Supply Contracts

22C.13 The licensee must ensure that the terms and conditions of each Fixed Term
Supply Contract comply with the provisions of standard condition 22C.

22C.13A The licensee must ensure that each Fixed Term Supply Contract contains
terms and conditions which reflect the effect of:

(@)
(b)
(©)

(d)
(e)
()
@)

paragraph 22C.2;

paragraph 22C.3 sub-paragraph-22C-4(a)-;

paragraph 22C.5 (excluding sub-paragraphs 22C.5(a)(i), 22C.5(a)(v), and
22C.5(d);

paragraph 22C.6;
paragraph 22C.7;
paragraph 22C.9;

any other requirement of standard condition 22C which could reasonably
be considered as:

(i) giving a particular Domestic Customer a right to receive or do
something in any circumstances;



(if) giving a particular Domestic Customer a right to avoid being subject
to something in any circumstances; and

(iii) providing for a specific form of protection for a particular Domestic
Customer in any circumstances; and

(h) any provisions of standard condition 22C specified in directions, which
following consultation, the Authority may issue and may from time to
time revise (following further consultation).

22C.14 The licensee must not enforce or take advantage of any term of a Fixed Term
Supply Contract if:

(@) the inclusion of that term is incompatible with standard condition 22C; or

(b) the enforcement or the taking advantage of that term would be so
incompatible.

Treatment of Fixed Term Supply Contracts with changes to terms precisely set
out in advance

22C.15 Without prejudice to paragraphs 22C.2, 22C.3 and 22C.5, where, in
accordance with sub-paragraph 22C.11(b), a Fixed Term Supply Contract
expressly sets out in advance the precise variation or variations to the Charges
for the Supply of Gas which are scheduled to occur automatically by a precise
amount (or precise amounts) and on a precise date (or precise dates) which is
not subject to the licensee’s discretion, the references to “fixed term period” in

paragraphs 22C.3-te 22C.5, 22C.7 and 22C.8 of standard condition 22C and
paragraph 311.4 of standard condition 311 are to be read as a reference to the
last fixed term period that applies to the Fixed Term Supply Contract.

Definitions for condition

22C.16 In this condition:

“Relevant Matters for SLC 22C” means:

(@) the format and/or display of any information which must be included in ar-SLC-22C
Statement-of Renewal-Terms-and-the Notice referred to in sub-paragraph
22C.5(a); and

(b) the interpretation of standard condition 22C (including in respect of definitions
which appear in standard condition 1).

{a)—the-SLC22C -Supplierand-Customer-information;






Condition 22D. Dead Tariffs

Prohibition on Dead Tariffs

22D.1 Subject to paragraphs 22D.2 to 22D.22, and without prejudice to a Fixed Term
Supply Contract, the licensee must only use (or, where there are any Affiliate
Gas Licensees, the licensee and any Affiliate Gas Licensees must collectively
or individually only use) Live Evergreen Tariffs.

Exception for the withdrawal of Live Evergreen Tariffs

22D.1A Where the licensee wishes to withdraw a Live Evergreen Tariff, the licensee
may treat that Live Evergreen Tariff as a Dead Tariff (a “Transitional Dead
Tarift”) for a period of 49 days (the “Transitional Period”) in order to ensure
that all the Domestic Customers which are subject to that Transitional Dead
Tariff become subject to a Live Evergreen Tariff or Live Fixed Term Tariff.

22D.1B Without prejudice to paragraph 23.6 of standard condition 23 (treating a price
increase or variation as ineffective), where the licensee has a Transitional
Dead Tariff pursuant to paragraph 22D.1A, the licensee must ensure (in a way
that is compatible with standard licence conditions and legislation) that all the
Domestic Customers which are subject to that Transitional Dead Tariff
become subject to a Live Evergreen or Live Fixed Term Tariff by the end of
the Transitional Period.

22D.1C Paragraphs 22D.2 to 22D.22 do not apply in respect of a Transitional Dead
Tariff.

Exception to prohibition on Dead Tariffs

22D.2 Subject to paragraphs 22D.5 to 22D.19, where paragraph 22D.3 er22B-4
applies, the licensee may continue to supply a Domestic Customer using a
Dead Tariff which existed before the date paragraph 22D.1 took takes effect
(on 23 October 2013).

Dead Tariff is already compliant and weuld-be is cheaper than or as cheap as
Relevant Cheapest Evergreen Tariff

22D.3 This paragraph applies where the Dead Tariff:

(a) already fully complies with the requirements of standard condition 22A;
and

(b) weuld-be is cheaper than or as cheap as the licensee’s Relevant Cheapest
Evergreen Tariff for the particular Domestic Customer.

22D.4 — 22D.6 (not used)












Annual reassessment of Dead Tariffs

22D.7 Where pursuant to paragraph 22D.2, the licensee has decided to continue to
supply a Domestic Customer using a Dead Tariff, it must:

(@) reassess in every twelve month period each-year during-the-Annual
Assessment-Peried whether the Dead Tariff is cheaper than or as cheap
as the licensee’s Relevant Cheapest Evergreen Tariff for the particular
Domestic Customer; and

(b) only continue to supply the Domestic Customer using the Dead Tariff if
that Tariff is cheaper than or as cheap as the licensee’s Relevant
Cheapest Evergreen Tariff for the particular Domestic Customer.

22D.8 Where pursuant to paragraph 22D.7, the licensee is unable to continue to
supply the Domestic Customer using the Dead Tariff or otherwise does not
wish to continue to supply the Domestic Customer using the Dead Tariff, the
licensee must ensure, in a way that is compatible with standard licence



conditions and legislation, that the Domestic Customer becomes subject to the
licensee’s Relevant Cheapest Evergreen Tariff as soon as reasonably
practicable following the reassessment under paragraph 22D.7. en-or-before

the Completion Date
Notification requirements where Domestic Customers are to become subject to
the Relevant Cheapest Evergreen Tariff

22D.9 Subject to paragraph 22D.10, where the licensee has decided to not continue to
supply a Domestic Customer using a Dead Tariff or is unable to do so by
V|rtue of a requwement of thls condltlon it must ensure that—n&e&ﬁmhan%

sabjeeHe—th%heense%s—Rel%vam—GheapesFEvengeer@a%éﬁthe partlcular
Domestic Customer is given a Notice that they are due to become subject to
the licensee’s Relevant Cheapest Evergreen Tariff which:

(@a)  isinaform and at an appropriate time that is designed to prompt that
Domestic Customer to make an informed choice in light of the change
in Tariff, leaving reasonable time for that Domestic Customer to avoid
that change before it takes effect;

(a) complies with any direction issued pursuant to paragraph 22D.18;

(b) contains a prominent title which clearly highlights that the Notice relates
to ensuring that the Domestic Customer will become subject to the
licensee’s Relevant Cheapest Evergreen Tariff, and where applicable, that
the licensee is changing the terms and conditions of the Dead Tariff;

(c) sets out the date the Domestic Customer is due to become subject to the
licensee’s Relevant Cheapest Evergreen Tariff;

(d) (Not used)

(e) where the supplier has the ability to make unilateral changes to the terms
and conditions of the Evergreen Supply Contract (or, as the case may be,
Deemed Contract) in respect of the Dead Tariff and, in order to ensure
that the Domestic Customer would become subject to their Relevant
Cheapest Evergreen Tariff, is changing those terms and conditions to
ensure that they are the same as the Relevant Cheapest Evergreen Tariff,
provides the following information:

(i) the changes to terms and conditions of the Evergreen Supply Contract
(or, as the case may be, Deemed Contract) in respect of the Dead
Tariff which are taking place in a manner which compares the
changes with the terms and conditions which currently apply in
respect of the Dead Tariff (showing any Charges for the Supply of



Gas and any other charges inclusive of value added tax at the
applicable rate);

(if) the main reasons for why the changes to the terms and conditions of
the Evergreen Supply Contract (or, as the case may be, Deemed
Contract) in respect of the Dead Tariff are taking place;

(iii) a statement to the effect that the Domestic Customer may end the
Domestic Supply Contract if the changes to the terms and conditions
of the Evergreen Supply Contract (or, as the case may be, Deemed
Contract) in respect of the Dead Tariff are unacceptable to them him
by changing his-their Gas Supplier or entering into a new contract
with kis-their Gas Supplier;

(iv) (not used)

(v) where the licensee is increasing the Charges for the Supply of Gas of
the Dead Tariff by increasing any Unit Rate or Standing Charge
(including, where applicable, where the licensee is making any
reduction in the amount of a Discount which is applied to a Unit Rate
or Standing Charge), the Domestic Customer’s Annual Consumption
Details displayed in kilowatt hours under a title which clearly
highlights that the information relates to the Domestic Customer’s
estimated annual consumption; and

(vi) (not used)




(f)

(9)

(h)

(i)

(vii)in close proximity to the information required by sub-paragraph
22D.9(e)(i), must include a statement to the effect that value added
tax (at the applicable rate) is included in any Charges for the Supply
of Gas and any other charges which are subject to value added tax
and that this may be different to the way such charges are displayed
on a Bill or statement of account;

where the licensee is terminating the Evergreen Supply Contract that is
subject to a Dead Tariff in order to ensure that the Domestic Customer
would become subject to their Relevant Cheapest Evergreen Tariff on the
basis of a Deemed Contract (in the event that the Domestic Customer
continued to consume gas), provides the following information:

(i) a statement to the effect that the licensee is terminating the Evergreen
Supply Contract that is subject to the Dead Tariff so that the
Domestic Customer will become subject to the licensee’s Relevant
Cheapest Evergreen Tariff;

(ii) the date the Evergreen Supply Contract that is subject to the Dead
Tariff is due to be terminated;

(iii) a statement to the effect that if the Domestic Customer does not
change supplier or agree a new Domestic Supply Contract, they will
become subject to their Relevant Cheapest Evergreen Tariff on the
basis of a Deemed Contract (in the event that the Domestic Customer
continued to consume gas);

(iv) contains a statement to the effect that the Domestic Customer may be
able to avoid becoming subject to 22D Relevant Cheapest Evergreen
Tariff on the basis of a Deemed Contract (in the event that the
Domestic Customer continued to consume gas) by changing his-their
Gas Supplier or entering into a new contract with his-their Gas
Supplier; and

informs the Domestic Customer where he-they may obtain impartial
advice and information about changing his their Gas Supplier;

informs the Domestic Customer that where they have-he-has any
Outstanding Charges, his their Gas Supplier may be able to prevent a
Proposed Supply Transfer;

explains the effect of paragraphs 22D.12 to 22D.15 in terms of how the
Domestic Customer may be able to take steps to avoid becoming subject
to the licensee’s Relevant Cheapest Evergreen Tariff (including by
indicating that the Domestic Customer would need to enter into a new
contract with either his their Gas Supplier or another Gas Supplier as soon
as possible to facilitate this process);



() (not used);
(k) contains, in a separate part of the Notice, the Principal Terms of the:

(i) Evergreen Supply Contract (or, as the case may be Deemed Contract)
that is subject to the Dead Tariff; and

(i) Evergreen Supply Contract (or, as the case may be Deemed Contract)
for the Relevant Cheapest Evergreen Tariff; and

() contains the SLC 22D Supplier and Customer Information.
Exception for notification requirements

22D.10 Paragraph 22D.9 does not apply where, in order to ensure that the Domestic
Customer is no longer subject to a Dead Tariff, the licensee has:

(a) entered into a new Domestic Supply Contract with a Domestic Customer;
or

(b) has agreed a mutual variation with a Domestic Customer (in accordance
with standard condition 23A).

Requirements for Deemed Contracts

22D.11 Where the licensee is terminating the Evergreen Supply Contract that is
subject to a Dead Tariff in order to ensure that the Domestic Customer would
become subject to their Relevant Cheapest Evergreen Tariff on the basis of a
Deemed Contract (in the event that the Domestic Customer continued to
consume gas), the licensee must ensure that the terms and conditions of the
Deemed Contract are the same as the Evergreen Supply Contract for the
Relevant Cheapest Evergreen Tariff (excluding any terms and conditions of
the Deemed Contract (other than the Charges for the Supply of Gas) which are
different because of an express prohibition or express requirement contained
in a standard licence condition).

Continuation of Dead Tariffs for interim period

22D.12 Where paragraph 22D.13 applies, the licensee must ensure that a Domestic
Customer will continue to be subject to the same Charges for the Supply of
Gas and the same terms and conditions that applied to the Dead Tariff until
they have changed their supplier.

22D.13 This paragraph applies where one of the following conditions is satisfied:

(@) no later than 20 Working Days after (but not including) the date on which
the Dead Tariff is due to terminate or be changed in order for the
Domestic Customer to become subject to the licensee’s Relevant Cheapest
Evergreen Tariff, the licensee receives Notice under the Network Code by
way of the Relevant Gas Shipper that another Gas Supplier will begin to



supply the Domestic Customer’s Domestic Premises within a reasonable
period of time; and

(b) another Gas Supplier begins to supply the Domestic Customer’s
Domestic Premises within a reasonable period of time after the date on
which the Notice referred to in sub-paragraph 22D.13(a) is given; or

(c) where:
(i) the conditions in sub-paragraphs 22D.13(a) and (b) are met; and
(if) the Domestic Customer has paid any Outstanding Charges within 30
Working Days after the Domestic Customer receives Notice that the
licensee intends to prevent the Domestic Customer’s Proposed
Supplier Transfer.
22D.14 Where paragraph 22D.15 applies, the licensee must ensure that a Domestic
Customer will continue to be subject to the same Charges for the Supply of
Gas and the same terms and conditions that applied to the Dead Tariff until a
new Domestic Supply Contract with the licensee comes into effect.
22D.15 This paragraph applies where a new Domestic Supply Contract comes into
effect no later than 20 Working Days after (but not including) the date on
which the Domestic Evergreen Supply Contract (or, as the case may be
Deemed Contract) that was subject to the Dead Tariff was to terminate or be

changed in order for the Domestic Customer to become subject to the
licensee’s Relevant Cheapest Evergreen Tariff.

Terms of Domestic Supply Contracts
22D.16 The licensee must ensure that the terms and conditions of each Evergreen
Supply Contract for a Dead Tariff comply with the provisions of standard

condition 22D.

22D.16A The licensee must ensure that each Evergreen Supply Contract for a Dead
Tariff contains terms and conditions which reflect the effect of:

(@) (not used) sub-paragraph22B-5(c){iband-22D-5(c}(vi);
(b) sub-paragraphs 22D.9(e)(i) and 22D.9(e)(iii);

(c) sub-paragraphs 22D.9(f)(i), 22D.9(f)(iii) and 22D.9(f)(iv);
(d) paragraph 22D.12;

(e) paragraph 22D.13;

(F) paragraph 22D.14;

(9) paragraph 22D.15;



(h) any other requirement of standard condition 22D which could reasonably
be considered as:

(i) giving a particular Domestic Customer a right to receive or do
something in any circumstances;

(if) giving a particular Domestic Customer a right to avoid being subject
to something in any circumstances; and

(iii) providing for a specific form of protection for a particular Domestic
Customer in any circumstances; and

(i) any provisions of standard condition 22D specified in directions, which
following consultation, the Authority may issue and may from time to
time revise (following further consultation).

22D.17 The licensee must not enforce or take advantage of any term of a Domestic
Supply Contract if:

(@) the inclusion of that term is incompatible with standard condition 22D; or

(b) the enforcement or the taking advantage of that term would be so
incompatible.

Power to direct restrictions on information included on or with a Notice issued
pursuant to paragraph 22D.9

22D.18 Subject to paragraph 22D.19, the licensee must comply with any directions
relating to SLC 22D Information Restrictions which, following consultation,
the Authority may issue and may from time to time revise (following further
consultation).

22D.19 Unless the licensee otherwise consents, a direction under paragraph 22D.18
will only take effect after the Authority has given the licensee at least two
months Notice.

Guidance

22D.20 The licensee must have regard to any guidance on standard condition 22D
(including in respect of definitions which appear in standard condition 1)
which, following consultation (which may be conducted before this condition
takes effect), the Authority may issue and may from time to time revise
(following further consultation).

Exception to compliance with condition



22D.21 The licensee is not required to comply with standard condition 22D to such
extent and subject to such conditions as the Authority may from time to time
direct.

Definitions for condition

22D.22 For the purposes of this condition:
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"SLC 22D Exempt Information’ means:

(@) SLC 22D Supplier and Customer Information;
(b) (not used); and
(c) the information required by standard condition 31E.

“SLC 22D Information Restrictions” means any or all of the following
requirements:

(a) that the Notice issued pursuant to paragraph 22D.9 only contains information
which is specified by the Authority; and/or

(b) that the Notice issued pursuant to paragraph 22D.9 is not to be provided in
conjunction with any other information, including (but not limited to) a Bill,
statement of account;-Annual-Statement-or marketing material.

“SLC 22D Supplier and Customer Information” means:

@ the name of the licensee and its contact details;



(b)  the name and address of the Domestic Customer;

(© other information used for the purposes of identifying the Domestic Customer;
and

(d)  the date of the Notice.



Condition 23. Notification of Domestic Supply Contract terms

Notification of Principal Terms

23.1 Before it enters into a Domestic Supply Contract with a Domestic Customer
(or, where applicable, before any mutual variation of a Domestic Supply
Contract is agreed with a Domestic Customer pursuant to standard condition
23A), the licensee must take (and ensure that any Representative takes) all
reasonable steps to communicate the Principal Terms of the Domestic Supply
Contract (which in the case of a mutual variation must cover the Principal
Terms that will apply as a result of that variation and any Principal Terms of
the current Domestic Supply Contract that are not affected by the mutual
variation) that Domestic Customer and ensure that the Principal Terms are
communicated (or, where they are provided in Writing, drafted) in plain and
intelligible language.

Notification before Domestic Supply Contract ends

23.2 No-earlierthan49-days-and-no-laterthan-42-days-before-Before a Domestic

Supply Contract is due to end (including in circumstances where the Domestic
Supply Contract is being terminated by the licensee), the licensee must give a
Notice to the Domestic Customer:

@ in a form and at an appropriate time that is designed to prompt that
Domestic Customer to make an informed choice in light of the
Domestic Supply Contract ending, leaving reasonable time for that
Domestic Customer to avoid that change before it takes effect;

(b) that contains information which is sufficient to enable that
Domestic Customer to understand:

i. the Principal Terms of the Deemed Contract that will apply
after the Domestic Supply Contract ends if the Domestic
Customer does not enter into a new Domestic Supply
Contract, and

ii. when the change takes effect.

23.2A Paragraph 23.2 does not apply:
(a) in any circumstances whereby a Domestic Customer becomes subject to the
Relevant Cheapest Evergreen Tariff or a Relevant Fixed Term Default Tariff
in accordance with standard condition 22C; and

(b) in any circumstances where standard condition 22D applies.



Notification of increase in Charges for the Supply of Gas and other
unilateral variations

23.3 If, in accordance with the terms of a Domestic Supply Contract with a
Domestic Customer, the licensee:

(@) increases the Charges for the Supply of Gas to a Domestic Premises
(including by making any reduction in the amount of a Discount that is
applied to a Unit Rate or Standing Charge); or

(b) unilaterally varies any other term of the contract in any other way that is to
the disadvantage of the Domestic Customer ("Disadvantageous Unilateral
Variation"),

the licensee must act give Notice-ofthatthrerease-in-the Charges-forthe Supplyof Gas
or Disadvantageous Unilateral Variation to the Domestic customer in accordance with
standard condition 31l-paragraph23-4.

23.3A Paragraph 23.3(a) does not apply where the licensee increases the Charges for
the Supply of Gas to a Domestic Premises (including by making any reduction
in the amount of a Discount that is applied to a Unit Rate or Standing Charge)

by:
@) a mutual variation made pursuant to standard condition 23A,;
(b) a unilateral variation made pursuant to standard condition 22D; or

(©) any circumstances whereby a Domestic Customer becomes subject to
the Relevant Cheapest Evergreen Tariff, or a Relevant Fixed Term
Default Tariff or the duration of a Fixed Term Supply Contract is
extended for a further fixed term period in accordance with standard
condition 22C.

23.3B Paragraph 23.3(b) does not apply:

(@) in any circumstances whereby a Domestic Customer becomes subject to
the Relevant Cheapest Evergreen Tariff, or a Relevant Fixed Term
Default Tariff or the duration of a Fixed Term Supply Contract is
extended for a further fixed term period in accordance with standard
condition 22C; or

(b) where the licensee is making a Disadvantageous Unilateral Variation by a
unilateral variation made pursuant to standard condition 22D.

23.4  (not used)









Dual Fuel Accounts

23.4A. Where the Domestic Customer is subject to a Dual Fuel Account, the licensee
must ensure that a Combined Relevant Contract Change SES-23 Notice is
given to the Domestic Customer.



Charges to be displayed inclusive of value added tax

23.4B Where, as part of a Relevant Contract Change SEE-23 Notice or a Combined

Relevant Contract Change SEE-23 Notice, the licensee displays the Charges
for the Supply of Gas or any other charges, those charges must be displayed
inclusive of value added tax at the applicable rate.

23.5 - 23.5B (not used)

23.6

The licensee must treat the increase in the Charges for the Supply of Gas
and/or the Disadvantageous Unilateral Variation as ineffective and neither
enforce nor take advantage of it where —

(@) no later than 20 Working Days after (but not including) the date on which
the increase in the Charges for the Supply of Gas and/or Disadvantageous
Unilateral Variation has effect, the licensee received Notice under the
Network Code by way of the Relevant Gas Shipper that another Gas
Supplier will begin to supply the Domestic Customer’s Domestic
Premises within a reasonable period of time and

(b) another Gas Supplier begins to supply the Domestic Customer’s Domestic
Premises within a reasonable period of time after the date on which the
Notice referred to in sub-paragraph 23.6(a) is given; or

(c) where:

(i) the conditions in sub-paragraphs 23.6(a) and (b) are met; and

(i1) the Domestic Customer has paid any Outstanding Charges within 30
Working Days after the Domestic Customer receives Notice that the



licensee intends to prevent the Domestic Customer’s Proposed
Supplier Transfer; or

(d) where the Domestic Customer enters into a new Domestic Supply Contract
with the licensee which comes into effect no later than 20 Working Days
after (but not including) the date on which the increase in the Charges for
the Supply of Gas and/or Disadvantageous Unilateral Variation has effect.

Exceptions to compliance with condition

23.7 The licensee is not required to comply with paragraph 23.3 to such extent as
the Authority may direct.

23.8 Inrespect of an increase in Charges for the Supply of Gas, the licensee is not
required to comply with paragraph 23.3 if:

(a) all of the following requirements are satisfied:

(i) the Domestic Supply Contract is a Fixed Term Supply Contract;
and

(i) the Domestic Supply Contract provides that variations to the
Charges for the Supply of Gas will occur automatically only in
a manner which is fully linked to fluctuations in a published
and transparent stock exchange quotation or index or a
financial market rate that the licensee does not control; and

(iii) the licensee has complied with paragraph 23.1; and

(iv) the method by which the Charges for the Supply of Gas
fluctuate automatically is set out in the Domestic Supply
Contract in a prominent position and in plain and intelligible
language; or

(b) all of the following requirements are satisfied:

(i) the Domestic Supply Contract is a Fixed Term Supply
Contract; and

(ii) the Domestic Supply Contract expressly sets out in advance
the precise variation or variations to the Charges for the
Supply of Gas which are scheduled to occur automatically by a
precise amount (or precise amounts) and on a precise date (or
precise dates) which is not subject to the licensee’s discretion;
and

(iii) the licensee has complied with paragraph 23.1; and



(iv) the precise variations to the Charges for the Supply of Gas are
set out in the Domestic Supply Contract in a prominent
position and in plain and intelligible language.

23.8A The licensee is not required to comply with paragraph 23.3 if all of the
following requirements are satisfied:

(@) the licensee is only increasing the Charges for the Supply of Gas
and/or making Disadvantageous Unilateral Variations in order to move
a Domestic Customer from one payment method to another (‘the
power to change payment methods’);

(b) the power to change payment methods is only exercised on the grounds
that the Domestic Customer has Outstanding Charges and/or has failed
to comply with terms and conditions relating to a payment method;

(c) the power to change payment methods and the precise circumstances
when that power will be exercised are set out in the Domestic Supply
Contract in a prominent position and in plain and intelligible language;

(d) the Domestic Supply Contract sets out, in a prominent position and in
plain and intelligible language, the precise variations to the Charges for
the Supply of Gas and other terms and conditions which would occur
as a result of the licensee exercising the power to change payment
methods; and

(e) the licensee has complied with paragraph 23.1; and

(f) Before the licensee exercises the power to change payment methods it
must provide the Domestic Customer with a Notice containing the
following information at least 7 Working Days in advance of the date
the change to the Domestic Customer’s payment method is scheduled
to take effect:

(i)  details of the specific:

(1) increase in the Charges for the Supply of Gas (including,
where applicable, where the licensee is making any
reduction in the amount of a Discount which is applied to a
Unit Rate or Standing Charge) which applies to each
particular Domestic Customer; and/or

(2) Disadvantageous Unilateral Variation which applies to each
particular Domestic Customer;

(if)  the date the increase in the Charges for the Supply of Gas or
Disadvantageous Unilateral Variation has effect; and



(iii) the main reasons for the increase in the Charges for the Supply
of Gas and/or the Disadvantageous Unilateral Variation.

23.8B Where the licensee has satisfied the requirements of sub-paragraphs 23.8A (a),
(b) and (c) (but not the other requirements of paragraph 23.8A), the Notice
referred to in paragraph 23.3 must be given at least 7 Working Days in
advance of the date on which the increase in the Charges for the Supply of Gas
or Disadvantageous Unilateral Variation has effectreference-to—--30-days™in

29
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Terms of Domestic Supply Contracts

23.9 The licensee must ensure that the terms and conditions of each Domestic
Supply Contract comply with the provisions of standard conditions 23 and 311.

23.9A The licensee must ensure that the terms and conditions of each Domestic
Supply Contract contains terms and conditions which reflect the effect of:

(a) paragraph 23.3;

(b) SLC311.2(a);sub-paragraph-23-4(a);
(c) SLC 311.1;sub-paragraph-23-4(e):
(d) SLC311.3(h);sub-paragraph-23-4(})
(e) paragraph 23.6;

(f) any other requirement of standard conditions 23 and 311 which could
reasonably be considered as:

(i) giving a particular Domestic Customer a right to receive or do
something in any circumstances;

(i)  giving a particular Domestic Customer a right to avoid being
subject to something in any circumstances; and

(iii) providing for a specific form of protection for a particular
Domestic Customer in any circumstances; and

(9) any provisions of standard condition 23 specified in directions, which
following consultation, the Authority may issue and may from time to
time revise (following further consultation).

23.10 The licensee must not enforce or take advantage of any term of a Domestic
Supply Contract if:

(@) the inclusion of that term is incompatible with standard conditions 23 or
SLC 31I; or



(b) the enforcement or the taking advantage of that term would be so
incompatible.

23.11 (not uscd)Fhe-leenseermuscormpbrmdhisub-sermgranhe 23 M0 and 22 Al -h

Guidance

23.12 The licensee must have regard to any guidance on Relevant Matters for SLC 23
which, following consultation (which may be conducted before this condition
takes effect), the Authority may issue and may from time to time revise
(following further consultation).

Definitions for condition

23.13 In this condition:

“Combined Relevant Contract Change SEE-23 Notice” means a Notice
which contains the information required by both:

@) paragraphs 23.3 of this condition, and paragraphs 311.2 and 311.4 of
standard condition 311 of the Gas Supply Licence 4,-5-and-5A; and

(b) paragraphs 23.3, 311.2 and 311.4 4.-5-and-5A-of standard-condition23
of the Electricity Supply Licence.

“Relevant Matters for SLC 23 means:



(c) the interpretation of standard condition 23 (including in respect of definitions
which appear in standard condition 1).

“Electricity Relevant Contract Change SEE-23 Notice” means a Notice referred to in
paragraphs 23.3 and-23-4 of standard condition 23 and paragraphs 311.1(a), 311.1(b),
311.2 and 311.4 of standard condition 311 of the Electricity Supply Licence.
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Current prices until [Entry 1]  New prices from [Entry 2]

Gis Standing Charge (per day) [Entry 3]p [Entry 4]p

[Entry 5] (per kWh) [Entry 6]p [Entry 7]p

[Entry 8]







Current prices until [Entry 1]

New prices from [Entry 2]

Electricity Standing Charge (per day) [Entry 3]p [Entry 4]p
[Entry 5] (per KWh) [Entry 6]p [Entry 7]p
Gas Standing Charge (per day) [Entry 8]p [Entry 9]p
[Entry 10] (per kWh) [Entry 11]p [Entry 12]p

[Entry 13]










Current prices until [Entry 1]  New prices from [Entry 2] Increase in cost

Your personal

projection for the year £[Entry 3] £[Entry 4] £[Entry 5]

[Entry 6]




Current prices until

New prices from

Increase in cost

[Entry 1] [Entry 2]
Your personal Electricity £[Entry 3] £[Entry 4] £[Entry 5]
projection for the year Gas £[Entry 6] £[Entry 7] £[Entry 8]

[Entry 9]







Condition 24. Termination of Domestic Supply Contracts [Extract]

Definitions for condition

24.17 For the purposes of this condition “Switching Window” means the period
which begins when the Domestic Statement of Renewal Terms is sent, or 49
days before the date the fixed term period of a Fixed Term Supply Contract is
due to end (whichever is earlier), and which ends on the date the fixed term
period of a Fixed Term Supply Contract is due to end.



Condition 25. Informed Choices — tariff comparability and

marketing [Extract — title change only]



Conditions 31 to 31D (Not used) GeneraHnformation-for-Domestic




















































[13

(13

2

(13 29 ¢ 2 ¢¢ 29 ¢¢ 99 ¢¢ 2
2 > 3 2



ENERGY FOR YOU AND YOURS

Mr A Jones

4 Scenario Street
Sample Ville
SAMPLE

Mr Jones,

Your annual electricity summary
For 01 January 2011 to 01 January 2012

This is important information about your electricity usage
and tariff — we hope you find it helpful. You can use this
information to compare your current tariff with others
that are available, either from us, or from other suppliers.
Please keep this summary for your records.

See below and overleaf for more information
on switching your supplier or tariff >

Any questions after
reading your summary?

Visit yourpower.co.uk
5 Or call 0800 123 1234

(8am~-8pm Men—Fri, 8am-2pm Sat)

Your account number:
123 123 123 123

Summary date:
15 Jan 2012

Supply address:
4 Scenario Street
Sample Ville
SAM PLE

Remember - it might

be worth thinking about
switching your tariff or
supplier.

> D
Your electricity usage summary Could you pay less?
Over the last 12 months you've used 3,900 kWh (including estimated readings) Our cheapest similar tariff
Your total costs were £529.89 Name: Clear and Simple
You could save: EXX.XX
KWh Our cheapest overall tariff
1,400 Based on your current tariff Name: Online Saver
1,200 and usage, your personal You could save: EXX.XX
1,000 2
800 p.rOJe;lcon 2?21:;;?“ 12 Please note that switching tariffs
600 months is 2 may involve changing to materially
400 *Based on our current different terms and conditions.
200 prices and includes some
Apr—Jun | Jul-Sep | Oct-Dec mscaunrs/ }and\/ic;'dt]?fd[ For more information on switching
charges, liks e your tariff see overleaf...
2012 M 2011 price of your tanff changes
or you change your tariff,
or the amount you use, this
forecast will change too
o L\ J




F About your electricity tariff

Tariff details

Tariff name

Tariff type

Payment method

Unit rate

Standing charge
Tariff ends on

Price guaranteed until

Exit fees
{if you cancel this tanff before the end date)

Discounts and additional charges
Additional products or services included

Estimated electricity cost for you on this tariff

Your annual consumption
(based on your actual consumption)

Personal projection
(based on current prices and including VAT)

Key contractual terms













About your [Entry 1] tariff

Tariff details

Tariff name
Tariff type
Payment method

Unit rate

Standing charge
Tariff ends on
Price guaranteed until

Exit fees
(if you cancel this tariff before the end date)

Discounts and additional charges

Additional products or services included

Estimated [Entry 12] cost for you on this tariff

Your annual consumption
[Entry 13]

Personal Projection

[Entry 16]


















Your tariff information

About your [Entry 1] tariff

Supplier

Tariff name

Tariff type

Payment method

Unit rate

Standing charge

Tariff ends on

Price guaranteed until

Exit fees (if you cancel this
tariff before the end date)

Discounts and additional
charges

Additional products
or services included

[Entry 13]

(Entry 14]

« [Entry 15]

Frequently asked questions
* What is a kWh (kilowatt-hour)?
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Condition 31E. Overarching requirements

31E.1 — 31E.9 (Not Used)







Provision of information regarding inclusion or exclusion of value added tax

31E.10 Where the licensee provides a Domestic Customer with any information about
the Charges for the Supply of Gas or any other type of charge or fee (the
“Applicable Charges”), the licensee must inform the Domestic Customer of
whether the Applicable Charges include or exclude value added tax.

31E.11 - 31E.15 (Not Used)




Guidance

31E.16 The licensee must have regard to any guidance on standard condition 31E
(including in respect of definitions which appear in standard condition 1)
which, following consultation (which may be conducted before this condition
takes effect), the Authority may issue and may from time to time revise
(following further consultation).



Exception to compliance with condition

31E.17 The licensee is not required to comply with standard condition 31E to such
extent and subject to such conditions as the Authority may from time to time
direct.



Condition 31F. Encouraging and enabling engagement

Consumer engagement objective

31F.1 The licensee must comply with paragraphs 31F.2 to 31F.5 in a manner which
is effective and designed to promote each Domestic Customer to engage
positively with their Gas Supply either (as appropriate to the circumstance):

@) by considering switching Tariff or Gas Supplier; or

(b) by understanding and managing the costs associated with their Tariff
and the gas that Domestic Customer consumes.

31F.2 In complying with paragraphs 31F.3 and 31F.4 the licensee must take into
account that Domestic Customer’s characteristics and current Tariff’s
features and, where appropriate, that Domestic Customer’s preferences.

Continuing to make informed tariff choices

31F.3 The licensee must ensure that each Domestic Customer is provided with
information, services and/or tools in a Form and at a frequency sufficient to
enable that Domestic Customer to:

@) understand the key features of their Tariff, including any charges, fees
or payments; and

(b) make informed choices in when, and how much, gas that Domestic
Customer consumes, including prompting that Domestic Customer to
consider ways to be more efficient and/or flexible in how and when
that Domestic Customer consumes gas.

Comparing and switching tariff and supplier

31F.4 The licensee must ensure that each Domestic Customer is provided with
information in a Form and at a frequency that is sufficient to enable that
Domestic Customer to understand that they can switch Tariff and Gas
Supplier, and may benefit from doing so, including financially.

Providing prompts to engage
31F.5 The licensee must ensure that:
@ it seeks to identify each Domestic Customer’s Key Prompt Points;
(b) where a Key Prompt Point is identified, the licensee considers whether
it would be appropriate, in line with the objective set out in paragraph
31F.1(a), to provide that Domestic Customer with all of the following:

i. that Domestic Customer’s Cheapest Tariff Message;
ii. that Domestic Customer’s Estimated Annual Costs; and



iii. that Domestic Customer’s “About Your Tariff” Label;

(c) itprovides each Domestic Customer with information set out in
paragraph 31F.5(b) on at least one occasion in any 12 month period,
and at all other Key Prompt Points where it would be appropriate to do
so to achieve the objective set out in paragraph 31F.1(a); and

(d) inthe event of a Relevant Change affecting that Domestic Customer the
licensee must treat this as a Key Prompt Point and must provide the
information set out in 31F.5(b) on the relevant Notices.

Cheapest Tariff Message

31F.6 Where the licensee supplies the Domestic Customer with electricity and gas
under a Dual Fuel Account, the licensee must display the Cheapest Tariff
Message that is provided in respect of both electricity and gas separately,
except that the licensee may choose to display the statement of Estimated
Annual Savings for the Relevant Cheapest Tariff and/or the Alternative
Cheapest Tariff as an aggregated figure for both gas and electricity.

Information to be provided alongside Estimated Annual Costs

31F.7 Where Estimated Annual Costs are provided to a Domestic Customer by the
licensee or any Representative (either by virtue of a standard condition or on a
voluntary basis), the licensee must provide (and take all reasonable steps to
ensure that any Representative provides) a brief statement (in Writing where
the Estimated Annual Cost are provided in Writing or orally where the
Estimated Annual Cost are provided orally) explaining what is included in the
Estimated Annual Costs, including, but not limited to, value added tax, what it
is and what it can be used for, and outlining any assumptions that have been
made in its calculation.

31F.8 Where the licensee provides a Domestic Customer with any information about
their Estimated Annual Costs in respect of an Evergreen Supply Contract, the
licensee must provide the Domestic Customer with a statement to the effect
that the nature of the contract means that the Charges for the Supply of
Electricity may be increased by the licensee in the future.

“About Your Tariff” Label

31F.9 The licensee must prepare an “About Your Tariff” Label which must be
provided to each Domestic Customer in accordance with paragraph 31F.5(b)
and standard condition 31H.5(d) which:

(@) contains any information that Domestic Customer may require should
that Domestic Customer wish to compare tariffs across the retail
market; and

(b) must be provided in a consolidated way and be easily distinguishable
from the rest of the communication.



Tariff Information Label

31F.10 The licensee must prepare a Tariff Information Label for each of their
Operational Tariffs which consists of a clear and comprehensible list of key
features of that Tariff, in a table or other user friendly and consolidated format,
to allow easy comparison with the key features of other Tariffs within the
licensee’s offering.

(a) Ifany Relevant Person requests a copy of any Tariff Information
Label, the licensee must provide a Written copy to that person free of
charge within 5 days after the day the request was received or as soon
as reasonably practicable thereafter.

(b) If the licensee or any Affiliate Licensees have a Website, the licensee
must publish each Tariff Information Label on that Website in a
position that is capable of easily being accessed by any person and
which does not require a person to input any information apart from
their address or postcode.

Provision of Tariff Information Label and Estimated Annual Costs at the same
time as Principal Terms

31F.11 Where the licensee or any Representative is required by any standard
condition to provide information about all the Principal Terms, the licensee
must take (and ensure that any Representative takes) all reasonable steps to
communicate the following information to the Domestic Customer ang-ensure

@ the Tariff Information Label or, in the case of oral communications, the
information contained in the Tariff Information Label (in respect of
any Domestic Supply Contract offered to the Domestic Customer); and

(b)  the Domestic Customer’s Estimated Annual Costs (in respect of any
Domestic Supply Contract offered to the Domestic Customer).

Information about efficient use of gas
31F.12 The licensee must maintain:

@ information about the efficient use of gas to enable a Domestic Customer
to make an informed judgment about measures to improve the efficiency
with which they he uses the gas supplied to his or her Domestic
Premises; and

(b) information about sources from which a Domestic Customer may obtain
additional information or assistance about measures to improve the
efficiency with which they he uses the gas supplied to their-his Domestic
Premises, including information:



Q) that is publicly available about financial assistance towards the
cost of the measures available from government; or

(i) that is available through bodies in receipt of financial assistance
from government in connection with measures to promote the
efficient use of energy.

31F.13 The licensee must provide the information referred to in paragraph 31F.12 to a
Domestic Customer:

@) free of charge if they-he-requests that information;

(b) by operating a telephone information service that provides that
information free of charge; and

(b) by publishing that information on and making it readily accessible
from its Website (if it has one).

Definitions
31F.14 For the purposes of this condition:

“Relevant Change” means Change(s), as defined in standard condition 311.7, and
the changes referred to in standard conditions 22C.5(a), 22D.9 and 23.2.

“Cheapest Tariff Message” means a statement informing the Domestic

Customer of:

(a) the Exact Tariff Name of the Tariff which is the Relevant Cheapest Tariff;

(b) the Estimated Annual Savings for the Relevant Cheapest Tariff;

(c) the Exact Tariff Name of the Tariff which is the Alternative Cheapest Tariff;
and

(d) the Estimated Annual Savings for the Alternative Cheapest Tariff.

“Key Prompt Points” means points in time at which a Domestic Customer is
likely to want to consider, or could benefit from considering, their options relating
to switching Tariff.

“Operational” means any Tariff which is available to Domestic Customers or
which still applies to any Domestic Customers (including, but not limited to, Live
Evergreen Tariffs, Closed Fixed Term Tariffs, and Dead Tariffs).

Guidance

31F.15 The licensee must have regard to any guidance on SLC 31F (including in
respect of definitions which appear in standard condition 1) which, following
consultation, the Authority may issue and may from time to time revise
(following further consultation).

Exception to compliance with condition



31F.16 The licensee is not required to comply with standard condition 31F to such
extent and subject to such conditions as the Authority may from time to time
direct.



Condition 31G. Assistance and advice information

31G.1 The licensee must ensure each Domestic Customer is provided with
information in a Form and at a frequency that is sufficient to enable that
Domestic Customer to quickly and easily understand how to:

(@)

(b)

identify and contact each Relevant Party about a problem, question or
any other request for assistance. This includes queries, complaints,
disputes or emergencies; and

seek impartial advice from Citizens Advice consumer service.

31G.2 The licensee must ensure that each Domestic Customer is provided, as
appropriate in the circumstances, with information in a Form and at a
frequency that is sufficient to enable that Domestic Customer to quickly and
easily understand:

(@)

(b)

what their rights are as regards to the means of dispute settlement
available in the event of a dispute, including how to identify and
contact the Relevant Ombudsman for the circumstances; and

how to access appropriate assistance and advice. This includes
information about:

i. debt prevention and management;
ii. improving energy efficiency, including management of gas
consumption and associated costs; and
iii.  social, financial and energy efficiency programmes.

31G.3 In complying with standard conditions 31G.1 and 31G.2 the licensee must,
take into account that Domestic Customer’s characteristics and current Tariff’s
features and, where appropriate that Domestic Customer’s preferences.

Energy Consumer Guidance

31G.4 The licensee must publish the latest version of the Energy Consumer Guidance
and the Concise Guidance on its website within 28 days of the date on which that
version is published by the Citizens Advice or Citizens Advice Scotland.

31G.5 The licensee must inform each of its Domestic Customers how the Energy
Consumer Guidance and the Concise Guidance can be accessed by:

@)

providing each new Domestic Customer whose premises it supplies with
electricity under a Contract or a Deemed Contract with this information
when the licensee first begins to supply electricity to the Domestic
Customer’s premises or, in the case of a Deemed Contract, becomes
aware that it is doing so; and



(b) providing this information to a Domestic Customer as soon as reasonably
practicable after they he-requests it.

31G.6 The licensee must provide a copy of the Concise Guidance to a Domestic
Customer annually.

Emergency and enquiry services
31G.7 The licensee must keep each of its Domestic Customers informed:

@) that an escape or a suspected escape of gas should be reported
immediately; and

(b) of a telephone number which should be used for that purpose.

Dispute settlement

31G.8 The licensee must provide to each of its Domestic Customers information
concerning that Domestic Customer’s rights as regards the means of dispute
settlement available to that Domestic Customer in the event of a dispute with the
licensee.

Information to be sent at least annually

31G.9 The licensee must inform each of its Customers of their Meter Point Reference
Number annually if the licensee has not sent a Bill or statement of account to
them him.

31G.10The licensee must inform each of its Domestic Customers:

@) that Citizens Advice consumer service can assist in providing
information and advice to Domestic Customers; and

(b) how to contact Citizens Advice and Citizens Advice Scotland,

by providing that information annually if the licensee has not sent a Bill or
statement of account to them him.

Definitions
31G.11 For the purposes of this condition:
“Concise Guidance” means the concise guidance published by Citizens
Advice or Citizens Advice Scotland under section 19A
of the Consumers, Estate Agents and Redress Act 2007.
“Energy Consumer Guidance” means the energy consumer guidance

published by Citizens Advice or Citizens
Advice Scotland under section 19A of the



Consumers, Estate Agents and Redress Act
2007.

“Relevant Party” Relevant parties are the licensee, their Representatives and
the Relevant Gas Transporter (via the Relevant Gas Transporter’s Enquiry
Service).

Guidance

31G.12The licensee must have regard to any guidance on SLC 31G (including in
respect of definitions which appear in standard condition 1) which, following
consultation, the Authority may issue and may from time to time revise
(following further consultation).

Exception to compliance with condition
31G.13The licensee is not required to comply with standard condition 31G to such

extent and subject to such conditions as the Authority may from time to time
direct.



Condition 31H. Relevant Billing Information, Bills and statements of

account

Provision of Relevant Billing Information, Bills and statements of account

31H.1

31H.2

31H.3

The licensee must ensure each Domestic Customer is provided with Relevant
Billing Information, and where relevant Bills or statements of account, in a
Form and at a frequency that is sufficient to enable that Domestic Customer to
understand and manage the costs associated with their Tariff and the
electricity they consume.

In complying with paragraph 31H.1 the licensee musttake into account that
Domestic Customer’s characteristics and current Tariff’s features and, where
appropriate, that Domestic Customer’s preferences.

Bills and statements of account must either:
(a) be provided in a Form that allows that Domestic Customer to easily

retain a copy; or
(b)  be easily made available for reference.

Information to be provided on Bills and statements of account

31H.4

The licensee must provide the following information in Writing on every Bill
or statement of account sent to a Domestic Customer:

@ that Domestic Customer’s Meter Point Reference Number;

(b) subject to paragraph 31H.6, a comparison of the Domestic Customer’s
gas consumption for the period covered by the Bill or statement of
account, with the Domestic Customer’s gas consumption for the
corresponding period in the previous year (for the purposes of this
condition, the “corresponding period”);

(© a clearly visible, Optical Label containing each of the Relevant Data
Items for Gas in such a manner that, when scanned with a Relevant
Device (in conjunction with a separate software program or otherwise),
the Relevant Data Items for Gas are loaded on to the Relevant Device
in accordance with the Specified Sequence without any requirement for
the Domestic Customer to input further information into the Device;
where the Domestic Customer is supplied with electricity and gas
under a Dual Fuel Account, the licensee may use a single Optical Label
containing the Relevant Data Items for Gas and the Relevant Data
Items for Electricity in accordance with the Specified Sequence; data
items other than Relevant Data Items may be included in the Optical
Label provided they do not interfere with the Specified Sequence or



with the ability of a Relevant Device to scan, access or load any of the
Relevant Data Items in accordance with this provision; and

(d) an “About Your Tariff” Label.

31H.5 The licensee must inform each of its Domestic Customers:

@) that Citizens Advice consumer service can assist in providing
information and advice to Domestic Customers; and

(b) how to contact Citizens Advice and Citizens Advice Scotland,

by providing that information on or with each Bill or statement of account sent
to each Domestic Customer in relation to Charges.

31H.6 The requirement in sub-paragraph 31H.4 (b) 3+:-A=2(z) only applies if the
licensee has been contracted to supply electricity to the same Domestic Customer
at the same Domestic Premises throughout the period:

@ commencing with the start of the corresponding period; and

(b) ending with the end of the period to which the Bill or statement of
account relates.

31H.7 The requirement in sub-paragraph 31H.4 (c) 3+A-2() does not apply:

@ to licensees who supply electricity to fewer than 50,000 Domestic
Customers or such other number as may from time to time be directed
by the Authority;

(b) in respect of final Bills; or

(© in respect of Bills or statements of account that include Charges for the
Supply of Gas corresponding to more than one Meter Point Reference
Number.

31H.8 The licensee must make it clear on the Bill or statement of account whether any
estimates of the Domestic Customer’s gas consumption have been used in
producing the information.

Terms of Domestic Supply Contracts

31H.9 The licensee must ensure that the terms and conditions of each Domestic
Supply Contract and Deemed Contract comply with the provisions of-sectien
A-of standard condition 31H-3%A.

31H.10 The licensee must ensure that each Domestic Supply Contract and Deemed
Contract contains terms and conditions which reflect the effect of:



@ any requirement of standard condition 31H-3%A which could
reasonably be considered as:

Q) giving a particular Domestic Customer a right to receive or do
something in any circumstances;

(i) giving a particular Domestic Customer a right to avoid being
subject to something in any circumstances; and

(iii)  providing for a specific form of protection for a particular
Domestic Customer in any circumstances; and

(b) any provisions standard condition 31H 3%A specified in directions,
which following consultation, the Authority may issue and may from
time to time revise (following further consultation).

Definitions

31H.11“Relevant Billing Information” means any information a Domestic
Customer may need to understand and manage the costs associated with their
Tariff and the gas they consume. This includes (either collectively or at
differing frequencies, as appropriate to that Domestic Customer and the
circumstance):

@) any charges, fees or payments to or from that Domestic Customer’s
account, and what is owed to or by the licensee;

(b) how any charges, fees or payments are calculated; and

(c)  when and how that Domestic Customer needs to make any payments
or will have payments deducted, leaving reasonable time for that
Domestic Customer to arrange payment before it falls due.

Guidance

31H.12The licensee must have regard to any guidance on SLC 31H (including in
respect of definitions which appear in standard condition 1) which, following
consultation, the Authority may issue and may from time to time revise
(following further consultation).

Exception to compliance with condition
31H.13The licensee is not required to comply with standard condition 31H to such

extent and subject to such conditions as the Authority may from time to time
direct.



Condition 311. Contract changes information (notifications of price
increases, disadvantageous unilateral variations and end of fixed
term contracts)

311.1 The licensee must ensure each Domestic Customer is provided with a Notice
prior to the event of:

(@) a Disadvantageous Unilateral Variation;

(b) anincrease in the Charge(s) for the Supply of Gas to a Domestic
Premises (including by making any reduction in the amount of a
Discount that is applied to a Unit Rate or Standing Charge); and

(c) arenewal of a Fixed Term Supply Contract.

311.2 Notices under paragraph 311.1 must:

(@) be provided in a Form and at an appropriate time that is designed to
prompt that Domestic Customer to make an informed choice in light of
the proposed Change(s), leaving reasonable time for that Domestic
Customer to avoid any Change(s) before they take effect; and

(b) contain information which is sufficient to enable that Domestic
Customer to understand:

(i) the Change(s), including the main reason(s) for the Change(s);

(i) any potential implications (including any financial implications)
of the Change(s) for that Domestic Customer if no action is
taken;

(iii)when the Change(s) take effect; and

(iv)that Domestic Customer’s rights and available options relevant to
the Change(s).

311.3 In complying with paragraphs 311.1 and 311.2 the licensee must take into
account that Domestic Customer’s characteristics and, where appropriate, that
Domestic Customer’s preferences.

Notices in the event of Disadvantageous Unilateral Variations or increases in
Charge(s) for the Supply of Gas

311.4 The Notice referred to in paragraphs 311.1(a) and (b) (a “Relevant Contract
Change Notice”):

@ without prejudice to an Electricity Relevant Contract Change SEC23
Notice, must not be provided in conjunction with any other
information, including (but not limited to) a Bill, statement of account,
Anndal-Statement or marketing material;
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(b)

(©)

(d)

must inform the Domestic Customer that they ke may end the
Domestic Supply Contract if the increase in the Charges for the Supply
of Gas or Disadvantageous Unilateral Variation is unacceptable to
them him by changing their-ris Gas Supplier or entering into a new
contract with their his Gas Supplier;

in close proximity to the information required by sub-paragraph 23.4(f)
and 23.4(h), must include a statement to the effect that value added tax
(at the applicable rate) is included in any Charges for the Supply of
Electricity and any other charges which are subject to value added tax
and that this may be different to the way such charges are displayed on
a Bill or statement of account; and

may inform the Domestic Customer where they-he-may obtain
impartial advice and information on energy efficiency;

Domestic Statement of Renewal Terms

311.5 The Notice referred to in paragraph 311.1(c) (a “Domestic Statement of

(@)

(b)

(©

Renewal Terms”) must include:

a statement explaining that if the Domestic Customer does not change
supplier or does not expressly agree a new Evergreen Supply Contract,
a new Fixed Term Supply Contract or a further fixed term period for a
Fixed Term Supply Contract by the date the fixed term period of the
existing Fixed Term Supply Contract is due to end, the Domestic
Customer will become subject to either the Relevant Cheapest
Evergreen Tariff or a Relevant Fixed Term Default Tariff, as
applicable;

information about how and when the Domestic Customer may
terminate their Fixed Term Supply Contract without being charged a
Termination Fee and a statement explaining the effect of paragraphs
24.8 to 24.12 of standard condition 24;

changes to the Principles Terms, this means:

Q) draw the Domestic Customer’s attention to the current
Principal Terms;

(i) the Principal Terms that would apply if the Domestic
Customer becomes subject to either the Relevant
Cheapest Evergreen Tariff or a Relevant Fixed Term
Default Tariff, as applicable, by virtue of paragraph
22C.7,

(iii) ~ where a Notice is also being provided to the Domestic
Customer pursuant to SLC 22C.5(a), the Principal
Terms that would apply if the Domestic Customer
agrees a further fixed term period for an existing Fixed
Term Supply Contract;
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(d) the new Estimated Annual Costs and Tariff Information Label with the
new Principal Terms, as required by paragraph 31F.11;

311.6  The licensee must ensure that, with the exception of the Notice described in
paragraph 22C.5, the Domestic 22€ Statement of Renewal Terms is separate
from any other document (including, but not limited to, a Bill, statement of
account, or marketing material) and is provided to the Domestic Customer
separately from any other document (including, but not limited to, a Bill,
statement of account, Arnual-Statement or marketing material).

Definitions

311.7 For the purposes of this licence condition “the Change” means
Disadvantageous Unilateral Variations, increases in Charge(s) for the Supply
of Gas to a Domestic Premises (including by making any reduction in the
amount of a Discount that is applied to a Unit Rate or Standing Charge) and
renewals of a Fixed Term Supply Contract.

Guidance

311.8 The licensee must have regard to any guidance on SLC 311 (including in
respect of definitions which appear in standard condition 1) which, following
consultation, the Authority may issue and may from time to time revise
(following further consultation).

Exception to compliance with condition

311.9 The licensee is not required to comply with standard condition 311 to such

extent and subject to such conditions as the Authority may from time to time
direct.
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