From: Andrew Wilson [mailto:Andrew.Wilson@eigroupplc.com]
Sent: 26 June 2018 11:51

To: Connections <Connections@ofgem.gov.uk>

Subject: Looking Back report - UKPN

Hello.

I am the Utility Manager for a large pub company with 4600 pubs across England & Wales.

As a result of an issue with a piece of work in London, | was added to the distribution list for UKPN
Stakeholder Meetings in March 2017.

| was then invited to attend a session in May 2017 (which | could not attend), one in September
which | did attend and one in March 2018 (which | could not attend).

As a result of the September meeting, | arranged for a number of my colleagues involved in utility
related activity, to meet with representatives of UKPN in their offices in Potters Bar in November
2017.

Both these meetings were professional, informative and hugely beneficial.

Since these meetings, the relationship with Stakeholder Engagement & Account Manager has had a
positive impact on the work my company carries out in the UKPN areas.

As | work for a pub company, some of the detail provided by UKPN is of no interest.

| also live in the north of England so attending sessions in London is not always possible unless the
agenda contains items of specific interest.

| do receive regular e-mail updates from UKPN which | have passed to M&E contractors we use in
the UKPN areas.

| trust this feedback is adequate however should you have any further questions, please call me.
Kind regards,
Andrew

Andrew Wilson
Business Process
Transformation Manager

M: 07990 550 091
Andrew.Wilson@eigroupplc.com

T: 0121 272 5000 e
eigroupplc.com
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ei group plc, 3 Monkspath Hall Road,
Solihull, West Midlands, B90 4SJ

Emails relating to formal requests or notices under provisions contained in the Pubs Code
2016 should be sent to pubscode@eigroupplc.com or by recorded delivery to 3, Monkspath
Hall Road, Solihull, West Midlands, B90 4SJ.

Ei Group plc (company number 2562808) is a company registered in England and Wales and
has its registered office at 3, Monkspath Hall Road, Solihull, West Midlands, B90 4SJ.

Ei Group plc is the “Controller” of the personal data you provide us. We are registered with
the Information Commissioner’s Office (ICO) and our registration number is ZA050463. For
information about your data privacy rights read our Privacy Statement

This email message is confidential and may be legally privileged. If you are not the intended
recipient you should not read, copy, distribute, disclose or otherwise use the information in
this email, but should contact El Group plc immediately and delete the message from your
system. You should not use, print, copy the message or disclose its contents to anyone. Ei
Group plc and any member of the Ei Group group of companies has the right lawfully to
monitor and inspect messages between its employees and any third party.

Ei Group plc (company number 2562808) is a company registered in England and Wales and
has its registered office at 3, Monkspath Hall Road, Solihull, West Midlands, B90 4SJ.

This email message is confidential and may be legally privileged. If you are not the intended
recipient you should not read, copy, distribute, disclose or otherwise use the information in
this email, but should contact EI Group plc immediately and delete the message from your
system. You should not use, print, copy the message or disclose its contents to anyone. Ei
Group plc and any member of the Ei Group group of companies has the right lawfully to
monitor and inspect messages between its employees and any third party.
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