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1. Do you consider that SPEN implemented a robust and comprehensive engagement
strategy? Yes ICE engagement strategy was regular and varied and helped with
complexities of ARC and transmission upgrades. Follow up meetings were
available for site specific consultation and documents available online.

In answering this question, please focus in particular on providing evidence of any
experience you have of:

a. Dealing with individuals within SPEN and how helpful they were,

b. The number of engagement events available to you,

c. SPEN responding in their ICE work plan to comments raised in meetings,

d. Accessibility of engagement documents such as consultations on SPEN’s website.

2. How does your experience of SPEN’s engagement compare with that of other DNOs
you work with? ICE engagement events were on par with other DNO’s.

4. Do you consider that market segments mentioned above were the relevant ones
affected? Yes Were other market segments also affected?
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