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Please see below ICE response from myself for SPEN-SPD

e Do you consider that SPEN implemented a robust and comprehensive engagement strategy?
In answering this question, please focus in particular on providing evidence of any
experience you have of:

e Dealing with individuals within SPEN and how helpful they were
e The number of engagement events available to you
e SPEN responding in their ICE work plan to comments raised in meetings

e Accessibility of engagement documents such as consultations on SPEN’s website.

| have dealt with SPEN on a number of occasions for a variety of projects. This work consists of
diversion works as well as a number of new connections totalling around 20 with more in the future
including a current project that is being costed which is the undergrounding of all the powerlines on
the our estate. The communication that the SPEN team have shown during all phases of these
projects from costing to delivery is excellent.

On all the project that | have been involved with SPEN, communication has been key to the timely
delivery of these. In addition to this | also participate in the Ayrshire District Stakeholder Events
that take place regularly. | have attended a number of these and find them very beneficial
particularly with meeting people from SPEN as well as meeting other organisations as well. | woiudl
attend more however my diary does not allow this.

e How does your experience of SPEN’s engagement compare with that of other DNOs you
work with?

| do not have any experience of working with other DNOs

e Do you consider that market segments mentioned above were the relevant ones affected?
Were other market segments also affected?

The above generally addresses the areas in which we deal with SPEN
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