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UKPN have provided a single point of contact to our business for the last three years, Michael Howe 
(customer relationship manager).  He proved very effective in unlocking a number of difficult issues 
to ensure the various development projects they served were not delayed as a result of a delay to 
the electrical infrastructure installations. 
  
UKPN have also been prompt in their delivery of quotations. 
  
My one criticism would be lack of transparency and back up to street works related costs 
 


