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* The top drop down menu can also be utilised to navigate
directly to any diagram, matrix or catalogue

* Or the explorer tree can be used to show all components
within the architecture
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The conditions for the invocation of the process are:

A Customer at a Domestic Supply Point has 2 debt, repayment of which is scheduled on a Prepayment Meter (PPM) installad at the Supply Point;

The estimated value of the debt for assignment under this Schedule is greater than £20 and up to a maximum of £500. Debt values outside of these thresholds may be transferred by

bifateral agreement between

Suppliers;

The VAT requirements in respect of bad debt refief are satisfied;

Fair Processing Notice (FPN) will be provided to customers at the Point of Acquisition (PoA).

Suppliers, in undertaking these Debt Assignment procedures, shall ensure that;

the sections of the Data Protection Act (DPA] have been satisfied, notably, but not necessarily restricted to, the requirements concerning informed consent and fair processing; and

Debt assignment protocol is currently implemented in governance as SPAA Schedule 9 v1.7 {for gas) and MRA MAP13 v1.9 (for electricity).

These procedures are assumed to be the baseline to which the current design i of the prog: have been developed.

= Created

v
ara acianinnis anac.ason

* Each component, e.g. Activity, Service, Data Element contains additional
information, such as a description and which diagram or catalogue it
appears within.

* Viewed by clicking on the component which opens a new window.
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* Sequence, in time, operates from the top to bottom of the diagram.

* ‘Life-lines’ denote the industry services, such as Energy Supplier or
Meter Asset Provider.

 Arrows denote in interaction between those services, such as XML
transactions or data flows.
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Name Description
Cooling Off Switch A Switch Request following Cooling Off {from Supplier B to A or C} should be processed in the same manner as any other Switch
Registration Lifecycle Agents and the Shipper whose roles which coincide with a Registration (i.e. Shipper, MOP, DC and DA} should be nominated by the Supplier at a Switch. The gaining and losing Agents should be notified of a Switch at Switch Confirmation and Switch
Asgents Execution
ssat Lifecycle Agents Agents who do not change at a Switch (i.e. MAP and MCP) should be notified of a switch at Switch Confirmation and Switch Execution

Both the Gzining Supplier and the Losing Supplier should access the Daily Read Log on the smart meter for Switch Date and should use the readings from the Daily Read Log as the Switch Read for settlements and billing purposes

Aszent Data Exchanges Exchanges of data between Agents or between Agents and Suppliers or Shippers should utilise existing information flows where practical and efficient (i.2. to minimise changes to participants’ systems)

Post Cooling-Off Grace For the period while Supplier B is the Registered Supplier (before or after Cooling Off), Supplier B should be responsible for billing the Customer for energy consumed. For a period of at least 30 days following Cooling Off the tariff in force should be
B d that which was in effect prior to Cooling Off. Thereafter Supplier 8 may apply a different tariff (e.g. SVT)

Equivalent Terms If the Customer slects to switch back to Supplier A, Supplier A should be required to offer Equivalent Terms to those which the customer enjoyed prior to their switch to Supplier B

ES Supplier Cooperation In the event that an ES is detected the Suppliers involved must co-operate to ensure the Customer is returned to the original Supplier without detriment. The Suppliers should provide regular updates to the Customer on the progress of resolving an ES
Agzent Notifications Notifications should supersede the current appointment / de-appointment instructions as the basis for bringing specific Meter Points into or out of the scope of a framework contract for agent services

Customer Contracted

‘L Partici| should be able to determine from Enquiry Services whether an Agent is contracted to the Supplier or the Customer

Agents

Post Objection Suppliers are responsible for submitting a new Switch Request once the Objection has been resolved. The Registration Agent is not required to associate 2 Switch Request submitted post-resolution with an earlier one that was rejected due to an
Resubmis Objection being raised.

OFAF Election Suppliers should decide whether to allow Customers to spacify OFAF or whether the application of this rule would be a Supplier prerogative

Erroneous MPxNs Suppliers should employ a range of triangulation techniques (including the CIN Test) to ensure that the MPxN(s) submitted on a Switch Request relates to the Premises Servad of the contracted Customer

e Catalogues display Policy, Business Rules and Data Elements.

 Each component can be navigated to and will provide links to the
relevant diagrams within which they are utilised or enacted.




