Further to the below email, | do not have a great deal of time to go through the survey, however | can provide a
few comments below that you may find helpful

ENWL - All dealings have been pleasant, service excellent, and service delivery excellent, quotation
timescale excellent

Western Power - All dealings have been pleasant, service excellent, and service delivery excellent, quotation
timescale excellent

Scottish Power - Service good, quotation timescales excellent, delivery excellent, dealing with legals
extremely poor



