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# Acronym Description Additional Supporting Commentary (where required)

1 AAQ Annual Quantity from Sites & Meter system -

2 AMT AMT Sybex File format validation production

3 AQ Annual Quantity -

4 BCP Business Continuity Plan -

5 BRT Business Readiness Testing
A non system based test cycle focused on testing business 

procedures

6 Bus Ops Business Operations
Xoserve Operations team responsible for delivery core business 

processes

7 BW Business Warehouse SAP Reporting Solution

8 C1 Critical Level 1 Defect -

9 C2 Critical Level 2 Defect -

10 CEO Chief Executive Officer -

11 Chger Challenger -

12 Cl Commercial Intelligence -

13 CMS Contact Management Service -

14 CR Change Request -

15 CSA Client Side Advisor Advisory / assurance role undertaken by Baringa at Xoserve

16 CSEPS Connected System Exit Point -

17 DM Data Migration -

The below table lists out the abbreviations used in the report. 

Glossary of Terms 

2



Source: PwC

PwC

The below table lists out the abbreviations used in the report. 

# Acronym Description Additional Supporting Commentary (where required)

18 DMG Data Management Group Project Nexus Industry Data Forum

19 DN Distribution Network -

20 DR Disaster Recovery -

21 Pen. Test Penetration Test -

22 Dup Duplicated Defect -

23 EBF Easy Billing Framework SAP data attributes related to billing

24 FAQ Frequently Asked Questions -

25 FOM Future Operating Model -

26 FTE Full Time Equivalent -

27 G2 Go / No Go Assessment Point Two -

28 G3 Go / No Go Assessment Point Three -

29 GLD Go Live Decision -

30 GONG Go / No Go -

31 GT Gas Transporter -

32 HPQC HP Quality Centre -

33 I&C Industrial and Commercial -

34 IDL iGT Daily Load -
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35 IDR Implementation Dress Rehearsal
A test cycle simulating the cutover period (covering both data 

and transition activities)

36 iGT Independent Gas Transporter -

37 IIL iGT Initial Load File -

38 IRG Issue Resolution Group -

39 IT Information Technology -

40 IT360 Service Desk Management workflow tool -

41 KPI Key Performance Indicator -

42 KT Knowledge Transfer -

43 Lge Supplier Large Supplier -

44 LLCP Low Level Cutover Plan -

45 LWI Local Work Instruction -

46 MDS Meter details from Sites & Meter system -

47 MI Management Information -

48 MP Market Participant -

49 MPRN Meter Point Reference Number -

50 MR Meter Read -

51 MT Market Trials -

52 MTR Market Trials Regression -
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The below table lists out the abbreviations used in the report. 

# Acronym Description Additional Supporting Commentary (where required)

53 MTWG Market Trials Working Group -

54 NED Non Effective Days -

55 NFR Non Functional Requirement -

56 P1 Priority one defect -

57 P2 Priority two defect -

58 P3 Priority three defect -

59 P4 Priority four defect -

60 PCD Pricing Change Data -

61 PGL Post Go Live -

62 PIS Post Implementation Support -

63 PNDG Project Nexus Delivery Group -

64 PNID Project Nexus Implementation Date -

65 PNSF Project Nexus Sponsors Forum -

66 PNSG Project Nexus Steering Group -

67 POAP Plan on a Page -

68 RAASP Retrospective adjustments for Assets and Supply Points -

69 RAG Red, Amber, Green status -

70 RCA Root Cause Analysis -
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71 RDB Release Deployment Board -

72 RIAG Risks and Issues Advisory Group -

73 SLA Service Level Agreement -

74 SP Supply points -

75 SPA Supply Point Administration -

76 ToR Terms of Reference -

77 TPG Transition Progress Group -

78 UKLINK UK Link Programme -

79 UKLP UK Link Programme -

80 US Unique Sites -

81 WoW Ways of Working -
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This document has been prepared by PwC only for Ofgem and solely for the purpose and on the terms agreed with Ofgem in PwC's 
statement of work (of 1 August 2016, Spec 7, and subsequently 1 November 2016, Spec 8) as part of PwC's call-offs under the framework 
agreement dated 11 April 2016 and extended on 2 December 2016. PwC accept no liability (including for negligence) to anyone else in 
connection with our work or this document
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