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Dear Stakeholder 
 

Read on for May's ECO updates. 
 

 This issue contains a link to the recently published 
ECO2t monitoring guidance.  

 

 We include a link to our updated ECO2t measures 
table and Frequently Asked Questions for Installers 
and Industry.  

 

 We have also included an update from our recent 
ECO Industry Fraud Prevention and Compliance 
Committee meeting.  

 

 Finally, we include links to the latest ECO delivery 
data, and Department for Business, Energy and 
Industrial Strategy (BEIS) statistics. 

 

The ECO Team 
 

  

 

 Quick links 
 

 

  

 ECO guidance 

 

 

  

 Reporting working group 

 

 

  

 ECO Toolkit 

 

 

  

 Consumer FAQs 

 

 

  

 Installer FAQs 

 

 

  

 ECO publications library  

 

 

  

 

  

 

 

 

 

Contact the ECO Team 
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Latest news and updates 
 

 

 

 

ECO2 progress 
reports  

 

Our monthly ECO2 progress 
reports show delivery 
against suppliers' ECO2 
targets. 

 

The latest monthly update 
shows that 48,311 solid wall 
insulation installations have 
been approved under ECO2, 
from April 2015 to March 
2017.  

 

 

 

 

  

 

 

 

 

ECO2t monitoring 
guidance  

 

We have published guidance 
for suppliers on technical 
and score monitoring for 
measures installed under 
ECO2t.  

 

We will also shortly publish 
an updated version of the 
supplementary guidance for 
monitoring and pathways to 
compliance on this page.  

 

 

 

 

  

 

 

 

 

BEIS' ECO monthly 
statistical release  

 

The Department for 
Business, Energy and 
Industrial Strategy (BEIS) 
has published their latest 
monthly ECO statistics.  

 

Their statistics show that 
since the start of the 
scheme, ECO has helped 
1.68 million properties with 
2.1 million measures 
delivered. 

 

 

 

 

  

 

 

 

       

Other recent developments 
 

Updated industry and 
installers FAQs  

 

We have updated our Frequently 
Asked Questions for installers and 
industry, to take into account 
changes for ECO2t.  
 

 

  

 

 

 

 

  

 

ECO2t measures table  

 

We have published a minor update to 
the ECO2t Measures Table. We have 
provided additional clarity over the 
measure type notification 
requirements for air source heat 
pumps, ground source heat pumps 

 

 

ECO guidance 

 

View our ECO guidance 
resources on our 
website.  
  

 

Consumer FAQs  

 

Read our Frequently 
Asked Questions for 
consumers. 
  

  

    View the charts    Read our guidance 
View BEIS' stats 
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and biomass boilers. If you have any 
questions please contact the ECO 
inbox.  
 

 

 

 

 

ECO Industry Fraud 
Prevention and Compliance 
Committee  

 

The ECO Industry Fraud Prevention 
and Compliance Committee met this 
month. We had a presentation from 
Action Fraud, including the 
techniques they use to map and link 
suspicious activity. We also reviewed 
emerging compliance trends and 
issues as well as sharing best 
practice from the most recent supplier 
process audits.  
 

 

  

  

Have a Query?  

 

Please do get in touch 
and we'll be happy to 
help.  
  

  

 

 

 

 

 

About ECO 

 

ECO is a government scheme to reduce carbon dioxide emissions from Britainâ€™s 
domestic housing and support people living in fuel poverty by funding energy efficiency 
improvements. 

 

It places legal obligations on larger energy suppliers to deliver energy efficiency 
measures to domestic premises in Great Britain.  The scheme began in 2013, and the 
overall obligation period for the second phase of ECO runs from 1 April 2015 to 30 
September 2018. 

 

Ofgem E-Serve is the administrator of ECO while BEIS is responsible for the policy. You 
can read about Ofgem's role on the scheme on our website.  
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