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Dear Mr Welsh 

 

Decision on UK Power Distribution Limited’s Safety and Security of 

Supplies Enquiry Service Statement  
 

This letter describes our decision to approve UK Power Distribution Limited’s Safety and 

Security of Supplies Enquiry Service Statement (“Statement”).  

 

Standard licence condition (“SLC”) 8 of the Distribution Licence requires that you have in 

force a statement approved by us1 that sets out details of the Safety and Security of 

Supplies Enquiry Service.  

 

The purpose of this service is to enable any person to receive reports and offer information, 

guidance, or advice about any matter or incidence that: 

 

 affects or is likely to affect the maintenance of the security, availability, and quality 

of service of the licensee’s Distribution System, or 

 arises from or in connection with the operation of, or otherwise relates to, the 

licensee’s Distribution System and causes danger, or requires urgent attention, or is 

likely to cause danger or to require urgent attention.  

 

On 15 March 2016 we approved your Safety and Security of Supplies Statement.2 We 

however recognised that you had submitted your statement in advance of commencing 

operations as an Independent Network Operator (IDNO). We noted that once you had 

begun to operate we expected you to carry out a comprehensive review of the effectiveness 

of your Enquiry service, and consider how other network operators fulfil their obligation and 

what stakeholders consider to be best practice. We therefore requested that you update 

and resubmit your statement within a year of your licence being granted. 

 

You have given us the assurance that you have taken steps to ensure that your security of 

supplies enquiry service meets the industry’s best practice. On that basis, we have decided 

to approve the Statement. Please note that we may take further action if we receive any 

indication that your security of supplies enquiry service is not meeting the requirements of 

SLC 8. 

 

 

                                           
1 The use of “we”, “us” and “our” refers to the Authority 
2 https://www.ofgem.gov.uk/publications-and-updates/uk-power-distribution-ltd-s-proposed-safety-and-security-
supplies-enquiry-service-statement 
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Our decision 

 

We note that the Statement has been revised to include how customers can contact you on 

related matters. We therefore consider that the proposed modification to your Safety and 

Security of Supplies Enquiry Service Statement meets the requirements of SLC 8. We 

consent to this statement being effective from the date of this letter. A copy of the 

approved statement should be made available on your website.  

 

 

If you have any questions in relation to this letter please contact Shai Hassid at 

shai.hassid@ofgem.gov.uk or on 0203 263 9841. 

 

Yours faithfully, 

 

 
James Veaney 

Head of Connections and Constraint Management 

Energy Systems 

 

Signed on behalf of the Authority and authorised for that purpose  
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Appendix 1 – Safety and Security of Supplies Enquiry Service Statement 
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