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Dear Mr Gath 

 

The Authority’s1 decision on changes to the Data Transfer Service Agreement 

 

This is our decision2 to consent to the proposed changes to Schedule 4 and Schedule 8 of 

the Data Transfer Service Agreement (DTSA). 

 

Background  

 

The Data Transfer Service (DTS) provides a managed file transfer service that allows 

participants to share data safely and efficiently. The transfer of data is vital to support 

business-critical processes, such as settlement and change of supplier. 

 

Historically the DTS has only been used by the electricity industry. However, recently 

ElectraLink has also provided a commercial data flow service to some gas suppliers. This 

additional commercial data flow is called the ‘Notification of Old Supplier Information’ 

(NOSI) and is used to facilitate the change of gas supplier.  

 

Last year the Supply Point Administration Agreement (SPAA) was amended to require all 

domestic gas suppliers to use the DTS for the exchange of NOSI data flows.3 As a result, 

ElectraLink proposed to incorporate the NOSI as a regulated service under the DTS (rather 

than a commercial service). The incorporation of NOSI as a regulated service under the 

DTS has several consequential impacts for the DTSA. This includes consequential changes 

to the Schedule 4 and Schedule 8 of the DTSA. 

 

Any changes to Schedule 4 and Schedule 8 of the DTSA must be approved by us, before 

they can take effect. 

 

 Schedule 4 of the DTSA outlines the constitution of the DTS User Group. The User 

Group is a forum for representing the views of DTS Users on any matter relating to 

the DTS. The DTSA gives the DTS User Group powers to approve and reject changes 

to some sections of the DTSA.  

 

 Schedule 8 of the DTSA outlines the ‘DTS Charging Principles’. The DTS Charging 

Principles set out how charges for the use of DTS will be determined.  

 

 

 

 

 

                                           
1 The terms “the Authority”, “we”, “us” and “our” are used interchangeably in this document. 
2 This letter also includes the reasons for our decision as required under section 49A of the Electricity Act. 
3 More information on this SPAA Change Proposal can be found here: 
https://www.spaa.co.uk/Lists/General%20Documents/CP%2015_296.zip 
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The change request 

 

On 20 December 2016, we received a request to approve changes to Schedule 4 and 8 of 

the DTSA. The proposed changes have been reviewed and approved by the DTS User 

Group. The proposed changes to Schedule 4 and 8 of the DTSA can be found in Appendix 1.  

 

Schedule 4 – Constitution of the Data Transfer Service User Group 

 

Schedule 4 sets out who sits on the DTS User Group. It describes who can vote, as well as 

detailing administrative arrangements regarding meetings. 

 

The proposed changes add a member to the DTS User Group that is appointed by gas-only 

suppliers. The proposed modification states how the new gas-only supplier will be elected. 

The proposed modification also makes several minor changes to Schedule 4 (eg amending 

paragraph references).  

 

The majority of DTS Users supported the change. One DTS User raised concerns that all 

members of the DTS User Group would vote on changes that only affected gas-only 

suppliers. ElectraLink stated under the current approach, all members of the DTS User 

Group voted on all matters. 

 

Schedule 8 – Charging Principles  

 

Schedule 8 outlines what charges DTS Users will incur and how these charges will be 

calculated. The proposed changes to Schedule 8 separate the costs associated with 

providing the DTS to gas and electricity suppliers. This is aimed at ensuring that there is no 

subsidy between gas and electricity suppliers. The approach used to calculate the Gas 

Supplier Charges and Electricity Supplier Charges is the same.  

 

The majority of DTS Users supported the change. Three DTS Users raised detailed 

questions about how DTS Charges would be calculated and what the impact on DTS 

Charges would be. ElectraLink noted that the actual DTS Charges are stated in the DTS 

Handbook. ElectraLink provided additional information on how charges would be calculated 

to address the points raised by DTS Users. 

 

Our decision 

 

We consider the proposed changes to Schedule 4 to be beneficial to the operation of the 

DTS User Group. We consider that the proposed changes will ensure that the DTS User 

Group remains representative of DTS regulated service users. We consider it appropriate 

that the DTS User Group continues to manage change collectively and note that DTS Users 

can bring some issues to us for determination. 

 

We also support the proposed changes to Schedule 8 of the DTSA seeking to ensure that 

DTS Users pay cost reflective charges and that there is no subsidy between gas and 

electricity DTS Users. We note that if any DTS User is unhappy with the charges that it 

incurs, the DTSA allows for DTS Users to request an audit of DTS charges, and DTS Users 

are able to refer DTS charging disputes to us for determination. 

 

For the reasons outlined above, we consent to the changes to Schedules 4 and 8 of the 

DTSA proposed by the DTS User Group as shown in Appendix 1 of this letter.  

 

Yours sincerely 

 

 

 

Andrew Burgess 

Associate Partner – Electricity Distribution 

Signed on behalf of the Authority and authorised for that purpose 
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Appendix 1 – Proposed changes to Schedule 4 and Schedule 8 of the 
DTSA 

 
 

 

 



 

4 of 12 
The Office of Gas and Electricity Markets 

9 Millbank London SW1P 3GE  Tel 020 7901 7000  Fax 020 7901 7066  www.ofgem.gov.uk 

 
 

 

 

 

 

 

 

 



 

5 of 12 
The Office of Gas and Electricity Markets 

9 Millbank London SW1P 3GE  Tel 020 7901 7000  Fax 020 7901 7066  www.ofgem.gov.uk 

 
 

  



 

6 of 12 
The Office of Gas and Electricity Markets 

9 Millbank London SW1P 3GE  Tel 020 7901 7000  Fax 020 7901 7066  www.ofgem.gov.uk 

 
  



 

7 of 12 
The Office of Gas and Electricity Markets 

9 Millbank London SW1P 3GE  Tel 020 7901 7000  Fax 020 7901 7066  www.ofgem.gov.uk 

 



 

8 of 12 
The Office of Gas and Electricity Markets 

9 Millbank London SW1P 3GE  Tel 020 7901 7000  Fax 020 7901 7066  www.ofgem.gov.uk 

 



 

9 of 12 
The Office of Gas and Electricity Markets 

9 Millbank London SW1P 3GE  Tel 020 7901 7000  Fax 020 7901 7066  www.ofgem.gov.uk 

 
  



 

10 of 12 
The Office of Gas and Electricity Markets 

9 Millbank London SW1P 3GE  Tel 020 7901 7000  Fax 020 7901 7066  www.ofgem.gov.uk 

 
 

 

  



 

11 of 12 
The Office of Gas and Electricity Markets 

9 Millbank London SW1P 3GE  Tel 020 7901 7000  Fax 020 7901 7066  www.ofgem.gov.uk 

 
  



 

12 of 12 
The Office of Gas and Electricity Markets 

9 Millbank London SW1P 3GE  Tel 020 7901 7000  Fax 020 7901 7066  www.ofgem.gov.uk 

 
 

 

 

 


