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Jonathan Blagrove        14th July 2016 
Senior Manager – Consumer Vulnerability Strategy 
Ofgem 
9 Millbank  
London  
SW1P 3GE        
Dear Jonathan, 
 
Consultation on Modifications to SSC D13- Provision of Services for Specified 
Domestic Customer Groups 
 
Thank you for the opportunity to comment on the above consultation.   
 
We have one minor comment on the drafting: 
 

 Paragraph 4 should be “any customer” rather than “that customer” in the first 
sentence. 
 

If you wish to discuss any aspect of our response please do not hesitate to contact me.    
 
 
Yours sincerely, 
 

 
 
Stephen Parker 
Regulation Director 
 
Tel 07883 099609 
e-mail sparker@northerngas.co.uk 
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