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Good morning,

On the whole Economy Energy are happy with the propased changes to the removal and amendments regarding
certain RMR choices. We agree that it will improve consumer choices, allow for tailored bundles and offers for both
new and existing customers as well as being able to reward loyal customers and allowing for a more competitive and
innovative market.

One questions we do pose is that with the removal of a single standing charge how will this impact customer’s
ability to compare across suppliers particularly if prices contains bundles and/or offers? Will it be clearer what
element of the estimated costs is for energy and which is for offers/bundles/discounts? Furthermore this would
impact the TCR which would be ineffective; however we understand the TCR is currently being discussed in another
consultation discussing its removal and therefore may not be a concern.

Kind regards,

Charlotte Mawdsley
Compliance Analyst
i1 gharlotie mawdsley@economyeneray oo, uk
B www.eConomyenerqy.co.uk

Economy Energy
Friars House
Manor House Drive
Coventry

CV12TE



