To: All holders of a gas supply licence

Gas Act 1986
Section 23(2)

Notice of statutory consultation on a proposal to modify the standard conditions
of all gas supply licences

1. The Gas and Electricity Markets Authority (‘the Authority’)! proposes to modify the
standard conditions of all gas supply licences granted or treated as granted under
section 7A(1) of the Gas Act 1986 by amending Standard Licence Conditions:

1 (Definitions for standard conditions);

22A (Unit rate and standing charge requirement);

22B (Restrictions on Tariff numbers and Tariff simplification);
22CB (Transitional provisions for certain existing Fixed Term Supply
Contracts);

22D (Dead Tariffs);

23A (Mutual variations);

24 (Termination of Domestic Supply Contracts);

25A (Prohibition of undue discrimination in supply);

31C (Tariff Comparison Rate);

31D (White Label Tariffs); and

31E (Overarching requirements).
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2. We welcome the Competition and Markets Authority’s recommendation in its Final
Report into the energy market to remove certain Simpler Tariff Choices rules, as
aspects of these rules constitute a feature that gives rise to an adverse effect on
competition. We therefore propose these modifications, and the accompanying open
letter sets out the rationale for these licence modifications and our explanation of
their effect in more detail.

3. The effect of these proposed modifications is to:
a. promote competition and innovation between retail energy suppliers by
allowing them to offer a wider range of tariffs; and
b. facilitate competition between price comparison websites.

4. A copy of the proposed modification/modifications and other documents referred to
in this Notice have been published on our website (www.ofgem.gov.uk).
Alternatively they are available from our Research and Information Centre, 9
Millbank, London, SW1P 3GE (020 7901 7003).

5. Any representations with respect to the proposed licence modifications must be
made on or before 16 September 2016 to: Dennis Berg, Consumers & Competition,
Ofgem, 107 West Regent Street, Glasgow, G2 2BA or by email to
dennis.berg@ofgem.gov.uk.

6. We normally publish all responses on our website. However, if you do not wish your
response to be made public then please clearly mark it as not for publication. We
prefer to receive responses in an electronic form so they can be placed easily on our
website.

7. If we decide to make the proposed modifications they will take effect not less than
56 days after the decision is published.

! The terms “the Authority”, “we” and “us” are used interchangeably in this document.


http://www.ofgem.gov.uk)/
mailto:dennis.berg@ofgem.gov.uk

Neil Barnes

Associate Partner, Consumers and Competition

Duly authorised on behalf of the

Gas and Electricity Markets Authority 3 August 2016
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Annex 1: Proposed changes to the Standard conditions of gas supply licence

We have included the sections of the SLCs we propose to remove or amend below. For SLC
1 only, we have excluded definitions that we do not propose to change. Deletions are
shown in strike through and new text is double underlined. Paragraphs deleted from licence
conditions will show the following text ‘Not Used’ in order to keep the existing numbering.

Condition 1. Definition for standard conditions

Core—Fariff

Discount Amounts

Dual Fuel Discount

means the combined total annual
amount of the following:

(a) (where applicable) an Assumed
Dual Fuel Discount;

(b) (where applicable) an Online
Account Management Discount; and

(c) Loarhara narmaittgd hyy ctondo-d

eenditien—2285 each applicable Non-
Contingent Discount;

Tariff on the basis that the Same
Domestic Customer is supplied with
both electricity and gas from the
licensee or the licensee and an Affiliate
Licensee at the same Domestic
Premises;
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Non-Contingent Discount means, excluding a Dual Fuel Discount
and an Online Account Management
Discount, an Energy Discount &kat
appliesteo-a—CoreTarifiand which is not

dependent on any of the following:

(a) the occurrence of an event or
period of time;

(b) the actions or omissions of a
Domestic Customer after they
have entered into a Domestic
Supply Contract;

Online Account Management means a D|scount %@h%eﬁp#%%h
Discount

wh|ch the licensee may apply to a
Tariff on the basis that the Domestic
Customer is subject to Online Account
Management;

Opt-in Bundle means one or more Non-Energy Products
(which may include a choice from a selection

of Non Energy Products) %ha%—ae@%%n%t@#

that does not
n|t|aII¥ form Qart of a Tar|ffE but which the

Domestic Customer can choose to rece|ve and
which would then b

way—Hnaked=to; form part of orin any way be
linked to a €ere Tariff;

Opt-out Bundie means one or more Non-Energy Products
(which may include a choice from a selection
of Non Energy Products) that is are-—combined

# ‘ e offered

as Qart of, orin any way Ilnked to, a Tariff, but
which the Domestic Customer can choose not
to receive;

Opt-in Reward Points Discount means one or more Reward Points Discounts
(which may include a choice from a selection
of Reward Points Dlscounts) thatare-not
e y—combined—witha-tor e that does not
initially form part gf a Tariff, but which the
Domestic Customer can choose to receive and
which would then form part of be-combined
with—or in any way be linked to, a €ere Tariff;
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Opt-out Reward Points Discount means one or more Reward Points Discounts
(which may include a choice from a selection
of Reward Points Discounts) that are,_offered
as part of esmbined=with—or in any way linked
to a €exre Tariff, but which the Domestic
Customer can choose not to receive;

Tariff Name means, excluding a prefix or suffix used to
refer to a brand name, any name used by the
licensee (or, where there are any Affiliate Gas
Licensees, the licensee and any Affiliate Gas
Licensees) to describe, advertise or promote a
Eere Tariff;

Relevant Bundles means the applicable Tied Bundle including a
Tied Bundle which constitutes a Discount, but
excluding:

(a) a Tied Bundle which does not require
reoccurring payments to be made by the
Domestic Customer; and

(b) a Tied Bundle which iavebres—a—rmonetary

ammeunt would be misleading or inappropriate

were it presented in pounds sterling per year
or pence per kWh #a%%#&%ﬁ%@@%&b-

Tied Bundle means a Non-Energy Product that is offered as
part of eembined=with—or which is in any way
linked to, a €ere Tariff and which the
Domestic Customer has to receive;

Time of Use Rates means any contractual arrangement
whereby:

(a) the Charges for the Supply of Gas
include two or more Unit Rates in
circumstances where no more than one
Unit Rate applles to any glven period of
time a =By

#e#d%%@eﬁ%&ﬁ%&%%ﬁ and

(b) the Charges for the Supply of Gas
do not include any other Unit Rate or
Unit Rates;

Time of Use Tariff means a Tariff whereby the Charges for
the Supply of Gas include two or more
Unit Rates in circumstances where no
more than one Unit Rate applies to any
given period of time-and-ne-YnitRates
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White Label Tariff means a Tariff:

(a) offered by virtue of an Gas Supply

Licence of the licensee or an Affiliate
Licensee;

(b) which uses the brand name of a
person that does not hold an Gas
Supply Licence (excluding an
Subsidiary, Holding Company, or

Subsidiary of a Holding Company of the
licensee which does not hold a Gas

Supply Licence); and

(c) in respect of which the licensee
does not, using its own brand name,
engage in activities that are directed at
or incidental to identifying and
communicating with Domestic
Customers for the purpose of
promoting the tariff to them. For the
avoidance of doubt, this paragraph (c)
does not in any way relieve the
licensee of any obligations to provide
information to a Domestic Customer
arising under any relevant provisions of

legislation, law or other licence
conditions.

White Label Tariff Provider means the person that owns the brand
name used for a White Label Tariff.

Condition 22A. Unit Rate, and Standing Charge and Tariff Name
requirements

22A.1 The licensee must only:

(a) offer to supply a Domestic Customer on the basis of a Domestic Supply
Contract which complies with standard condition 22A; and

(b) supply a Domestic Customer on the basis of a Domestic Supply Contract or a
Deemed Contract which complies with standard condition 22A.

22A.2 In respect of supplying gas to a Domestic Customer under a Deemed Contract or
Domestic Supply Contract, the licensee must ensure that all Charges for Supply Activities
are incorporated within:

(a) where the Domestic Supply Contract or Deemed Contract is for a Non-Time of
Use Tariff:

(i) a=simgle one or more Standing Charge(s); and/or
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(ii) a=stagte one or more Unit Rate(s); and

(b) where the Domestic Supply Contract or Deemed Contract is for a Time of Use
Tariff:

(i) e=sigte one or more Standing Charge(s); and/or

(ii) Time of Use Rates.

£ wWithout prejudice to the Tariff Comparison Rate, when the licensee or any
Representative displays or communicates the Charges for the Supply of Gas in any
form the licensee must ensure that each of the following are separately identified
from each other and any other charges:

&5 (a) & the Standing Charge(s);
&+ (b) the Unit Rate(s) or, where applicable, Time of Use Rates.

Restricti Tariff N

22A.3A With the exception of White Label Tariffs, in any Region the licensee must not use
more than one Tariff Name for each of its Tariffs at any time;

22A.3B In respect of White Label Tariffs, in any Region the licensee must not use more
than one Tariff Name for each White Label Tariff of the same White Label Tariff Provider at
any time.

22A. For the pur es of this condition the expression “use” is to be re includin
t is not necessarily limited to) circumstances where a Domestic tomer is:

(@) le to enter int contract for something;
(b) offered something; or

(c) provided with something.
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Exception to compliance with condition

22A.4 The licensee is not required to comply with standard condition 22A to such extent
and subject to such conditions as the Authority may from time to time direct.

Guidance

22A.5 The licensee must have regard to any guidance on standard condition 22A (including
in respect of definitions which appear in standard condition 1) which, following
consultation (which may be conducted before this condition takes effect), the
Authority may issue and may from time to time revise (following further
consultation).

Terms of Domestic Supply Contracts and Deemed Contracts

22A.6 The licensee must ensure that the terms and conditions of each Domestic Supply
Contract and Deemed Contract comply with the provisions of standard condition
22A.

22A.7 The licensee must ensure that each Domestic Supply Contract and Deemed Contract
contains terms and conditions which reflect the effect of:

(a) paragraph 22A.2 of standard condition 22A; and
(b) any provisions of standard condition 22A specified in directions, which
following consultation, the Authority may issue and may from time to time

revise (following further consultation).

22A.8 The licensee must not enforce or take advantage of any term of a Domestic Supply
Contract or Deemed Contract if:

(a) the inclusion of that term is incompatible with standard condition 22A; or

(b) the enforcement or the taking advantage of that term would be so
incompatible.

Definitions for condition

22A.9 In this condition:
“Charges for Supply Activities” means (excluding Separate Charges, a Security
Deposit, a Dual Fuel Discount and an Online Account Management Discount) any
charges or costs relating to activities that could reasonably be considered as being
directly related to the supply of gas to premises, including (but not limited) to:
(a) Customer billing;
(b) meter reading;
(c) data processing;
(d) the provision of a Gas Meter; and

(e) the transportation and shipping of gas.

“'Separate Charges” means (in so far as they are compatible with any relevant
provisions of legislation, law or other licence conditions):
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(@) charges levied on particular occasions in respect of matters related to the
licensee’s statutory powers to Disconnect premises;

(b) charges levied on particular occasions in relation to the licensee’s statutory
powers in respect of rights of entry to premises;

(c) charges levied on particular occasions in respect of:

(i) removing, inspecting (rather than meter reading), re-installing,
testing, installing, or repairing a meter; or

(i) changing the position of a meter installed at premises;

(d) charges levied on particular occasions in respect of making of a connection
between premises and a main of a Gas Transporter;

(e) a Termination Fee levied on a particular occasion;

(f) fees or charges levied on particular occasions in respect of, or related to, the
late payment of Bills;

(9) charges levied on particular occasions in respect of providing replacement
prepayment meter cards or payment cards;

(h) charges levied on particular occasions in respect of providing additional
copies of any documentation to a Domestic Customer;

() charges that may be levied on a Domestic Customer from their telephone
provider in respect of telephone calls;

3) any charges which are expressly required by any licence condition or
legislation; and

(k) charges levied on particular occasions in respect of any matters specified in
directions which, following consultation (which may be conducted before this
condition takes effect), the Authority may issue and may from time to time
revise.
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Condition 22CB. Transitional provisions for certain existing Fixed
Term Supply Contracts

22CB.1 For the purposes of this condition a “Transitional Fixed Term Contract” is a Fixed
Term Contract which continues to exist on or after the date this condition has effect
and:

(a) which was entered into before 1 May 2013 (and the duration of any terms
and conditions were not extended in any way before 15 July 2013); or

(b) which was available to Domestic Customers before 1 May 2013 and was
entered into by a Domestic Customer before 15 July 2013 (and the duration
of any terms and conditions were not extended in any way before 15 July
2013); or

(c) which was entered into before 1 May 2013 and the duration of any terms and
conditions of which were extended in any way before 15 July 2013.

22CB.2 Until the Relevant Date, this condition applies to any Transitional Fixed Term
Supply Contract and takes precedence over any requirements of any standard

conditions set out in paragraph 22CB.3 or otherwise referred to in paragraph
22CB.4.

22CB.3 In respect of a Transitional Fixed Term Contract, the licensee is not required to
comply with:

(a) standard condition 22A;

(b)

(c) paragraph 22C.9 of standard condition 22C (including for the purposes of
paragraphs 22C.13, 22C.13A and 22C.14).

22CB.4 In respect of a Transitional Fixed Term Contract which has different Unit Rates that
apply to different levels of consumption, any requirement in a standard condition to
use, provide or display information in respect of only one Unit Rate is to be read as a
requirement to use, provide or display (as the case may be) information in respect
of all of the Unit Rates that apply to different levels of consumption along with
information specifying the levels of consumption which apply to each Unit Rate.

22CB.5 The licensee must take all reasonable steps to ensure that Domestic Customers

which are subject to a Transitional Fixed Term Contract are not at a
significant disadvantage to other Domestic Customers when they:
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(@) seek to evaluate the benefits and costs of the Tariff that applies to their
Transitional Fixed Term Contract; and

(b) consider changing their Tariff or supplier.

Definitions for condition
22CB.6 For the purposes of this condition:
"Relevant Date" means:

(@) in the case of a Transitional Fixed Term Contract which was entered into
before 1 May 2013 (and the duration of any terms and conditions were not
extended in any way before 15 July 2013) or which was available to Domestic
Customers before 1 May 2013 and was entered into by a Domestic Customer
before 15 July 2013 (and the duration of any terms and conditions were not
extended in any way before 15 July 2013), the date the first fixed term
period is scheduled to end (which is a date which occurs on or after the date
standard condition 22CB has effect); or

(b) in the case of a Transitional Fixed Term Contract which was entered into
before 1 May 2013 and had the duration of any terms and conditions
extended in any way before 15 July 2013, the date on or after 15 July 2013
when the first fixed term period is scheduled to end (which is a date which
occurs on or after the date standard condition 22CB has effect).

"Transitional Fixed Term Contract" is to be interpreted in accordance with
paragraph 22CB.1.

Condition 22D. Dead Tariffs

Prohibition on Dead Tariffs

22D.1 Subject to paragraphs 22D.2 to 22D.22, and without prejudice to a Fixed Term
Supply Contract, the licensee must only use (or, where there are any Affiliate Gas
Licensees, the licensee and any Affiliate Gas Licensees must collectively or
individually only use) Live Evergreen Tariffs.

Exception for the withdrawal of Live Evergreen Tariffs

22D.1A Where the licensee wishes to withdraw a Live Evergreen Tariff, the licensee may
treat that Live Evergreen Tariff as a Dead Tariff (a “Transitional Dead Tariff”) for a
period of 49 days (the “Transitional Period”) in order to ensure that all the Domestic
Customers which are subject to that Transitional Dead Tariff become subject to a
Live Evergreen Tariff or Live Fixed Term Tariff.

22D.1B Without prejudice to paragraph 23.6 of standard condition 23 (treating a price
increase or variation as ineffective), where the licensee has a Transitional Dead
Tariff pursuant to paragraph 22D.1A, the licensee must ensure (in a way that is
compatible with standard licence conditions and legislation) that all the Domestic
Customers which are subject to that Transitional Dead Tariff become subject to a
Live Evergreen or Live Fixed Term Tariff by the end of the Transitional Period.

22D.1C Paragraphs 22D.2 to 22D.22 do not apply in respect of a Transitional Dead Tariff.
Exception to prohibition on Dead Tariffs
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22D.2 Subject to paragraphs 22D.5 to 22D.19, where paragraph 22D.3 or 22D.4 applies,
the licensee may continue to supply a Domestic Customer using a Dead Tariff which
existed before the date paragraph 22D.1 takes effect.

Dead Tariff is already compliant and would be cheaper than or as cheap as
Relevant Cheapest Evergreen Tariff

22D.3 This paragraph applies where the Dead Tariff:

(a)

(b)

already fuIIy complles W|th the reqwrements of standard condition 22A and
; and

would be cheaper than or as cheap as the licensee’s Relevant Cheapest
Evergreen Tariff for the particular Domestic Customer.

Dead Tariff could be changed to become compliant and would be cheaper than or
as cheap as Relevant Cheapest Evergreen Tariff

22D.4 This paragraph applies where:

(a)

(b)

()

(d)

the licensee has the ability to unilaterally change the terms and conditions of
the Evergreen Supply Contract (or, as the case may be, Deemed Contract) in
respect of the Dead Tariff;

the licensee will be able to ensure that the terms and conditions of the
Evergreen Supply Contract (or, as the case may be, Deemed Contract) in
respect of the Dead Tariff are unilaterally changed to fuIIy comply W|th the
reqmrements of standard condition 22A s
in a manner wh|ch seeks to ensure that:

(i) any changes to the terms and conditions are the minimum necessary
to achieve full compliance; and

(i) the terms and conditions are as similar as possible to the terms and
conditions which currently apply in respect of the Dead Tariff; and

if, in the event the terms and conditions of the Evergreen Supply Contract
(or, as the case may be, Deemed Contract) in respect of the Dead Tariff were
changed to fuIIy comply W|th the reqwrements of standard condition 22A and

j in the manner
described in sub-paragraph 22D.4(b), the licensee WI|| be able to ensure that
the Dead Tariff remains a single Tariff and is not subdivided into two or more
Tariffs; and

if, in the event the terms and conditions of the Evergreen Supply Contract
(or, as the case may be, Deemed Contract) in respect of the Dead Tariff were
changed to fuIIy comply W|th the reqwrements of standard condition 22A and

j in the manner
descrlbed in sub paragraph 22D 4(b), the Dead Tarlff would be cheaper than
or as cheap as the licensee’s Relevant Cheapest Evergreen Tariff for the
particular Domestic Customer.

Requirements to change the terms and conditions that apply to a Dead Tariff and
give Notice to Domestic Customers

22D.5 Where pursuant to paragraph 22D.2 the licensee has decided to continue to supply a
particular Domestic Customer using a Dead Tariff, and it is necessary for the terms
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and conditions of the Evergreen Supply Contract (or, as the case may be, Deemed
Contract) in respect of the Dead Tariff to be changed to fuIIy compIy W|th the

requirements of standard condition 22A &

paragraph—228-2)), it must during the Dead Tarlffs W|ndow

(a)

(b)

()

ensure that the terms and conditions of the Evergreen Supply Contract (or,
as the case may be, Deemed Contract) in respect of the Dead Tariff are
unilaterally changed to fuIIy comply W|th the reqwrements of standard
condition 22A a
22824 in the manner descrlbed in sub paragraph 22D.4(b);

ensure that, by changing the terms and conditions of the Evergreen Supply
Contract (or, as the case may be, Deemed Contract) in respect of the Dead
Tarlff to fully comply W|th the reqwrements of standard condition 22A and

d , the Dead Tariff
remains a smgle Tarlff and is not subdivided into two or more Tariffs;

ensure that the particular Domestic Customer is given a Notice at least 30
days in advance of the date the changes to the Dead Tariff are due to take
effect which:

(i) without prejudice to SLC 22D Exempt Information, does not include
any other information and is not to be provided in conjunction with
any other information, including (but not limited to) a Bill, statement
of account, Annual Statement or marketing material;

(i) contains a prominent title which clearly highlights that the Notice
relates to changes to the Domestic Customer’s Dead Tariff;

(i) sets out the changes to terms and conditions of the Evergreen Supply
Contract (or, as the case may be, Deemed Contract) in respect of the
Dead Tariff which are taking place in a manner which compares the
changes with the terms and conditions which currently apply in
respect of the Dead Tariff (showing any Charges for the Supply of Gas
and any other charges inclusive of value added tax at the applicable
rate);

(iv)  sets out the main reasons for why the changes to the terms and
conditions of the Evergreen Supply Contract (or, as the case may be,
Deemed Contract) in respect of the Dead Tariff are taking place;

(v) includes the following statement, presented in a manner which is
readily distinguishable from the other text presented in the Notice:
“Remember - it might be worth thinking about switching your tariff or
supplier”;

(vi)  sets out the date the changes to the terms and conditions of the
Evergreen Supply Contract (or, as the case may be, Deemed Contract)
in respect of the Dead Tariff are due to take effect;

(vii) informs the Domestic Customer that he may end the Domestic Supply
Contract if the changes to the terms and conditions of the Evergreen
Supply Contract (or, as the case may be, Deemed Contract) in respect
of the Dead Tariff are unacceptable to him by changing his Gas
Supplier or entering into a new contract with his Gas Supplier;

(viii) informs the Domestic Customer where he may obtain impartial advice
and information about changing his Gas Supplier;
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(ix)

(x)

(xi)

(xii)

(xiii)

(xiv)

(xv)

informs the Domestic Customer that where he has any Outstanding
Charges, his Gas Supplier may be able to prevent a Proposed Supply
Transfer;

explains the effect of paragraphs 22D.12 to 22D.15 in terms of how
the Domestic Customer may be able to take steps to avoid the
changes to the terms and conditions of the Evergreen Supply Contract
(or, as the case may be, Deemed Contract) in respect of the Dead
Tariff (including by indicating that the Domestic Customer would need
to enter into a new contract with either his Gas Supplier or another
Gas Supplier as soon as possible to facilitate this process);

informs the Domestic Customer of their Tariff Comparison Rate for the
Dead Tariff (in respect of the Dead Tariff that would apply after the
changes are due to be made);

where the licensee is increasing the Charges for the Supply of Gas for
the Dead Tariff by increasing any Unit Rate or Standing Charge
(including, where applicable, where the licensee is making any
reduction in the amount of a Discount which is applied to a Unit Rate
or Standing Charge), must provide the Domestic Customer with the
following information:

(1) their Estimated Annual Costs using their current Charges for
the Supply of Gas;

(2) their Estimated Annual Costs using the new Charges for the
Supply of Gas; and

(3) the amount in pounds sterling of the difference between (1)
and (2);

informs the Domestic Customer of the following information:

(1) the Exact Tariff Name for the Tariff that applies to the Domestic
Customer; and

(2) the Exact Payment Method that applies to the Domestic
Customer;

must inform the Domestic Customer of:

(1) the Exact Tariff Name of their Relevant Cheapest Tariff and
their Estimated Annual Savings; and

(2)  the Exact Tariff Name of their Alternative Cheapest Tariff and
their Estimated Annual Savings; and

where the licensee is increasing the Charges for the Supply of Gas of
the Dead Tariff by increasing any Unit Rate or Standing Charge
(including, where applicable, where the licensee is making any
reduction in the amount of a Discount which is applied to a Unit Rate
or Standing Charge), must inform the Domestic Customer of his
Annual Consumption Details and display that information in kilowatt
hours under a title which clearly highlights that the information relates
to the Domestic Customer’s estimated annual consumption;
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(xvi) in close proximity to the information required by sub-paragraph
22D.5(c)(xii), must include a brief statement explaining what is
included in the Estimated Annual Costs, including, but not limited to,
value added tax (and, where the Domestic Customer is subject to a
Warm Home Discount, the licensee may also include a brief statement
to the effect that a Warm Home Discount is not included);

(xvii) in close proximity to the information required by sub-paragraph
22D.5(c)(iii), must include a statement to the effect that value added
tax (at the applicable rate) is included in any Charges for the Supply
of Gas and any other charges which are subject to value added tax
and that this may be different to the way such charges are displayed
on a Bill or statement of account;

(xviii) contains, in a separate part of the Notice, the Principal Terms of:

(1) the Evergreen Supply Contract (or, as the case may be,
Deemed Contract) in respect of the original Dead Tariff; and

(2) the Evergreen Supply Contract (or, as the case may be,
Deemed Contract) for the Dead Tariff (in respect of the Dead
Tariff that would apply after the changes are due to be made).

Requirements to ensure Domestic Customers become subject to the Relevant
Cheapest Evergreen Tariff

22D.6 Unless paragraph 22D.8 applies, where the licensee has decided not to continue to
supply a Domestic Customer using a Dead Tariff or is unable to do so by virtue of a
requirement of this condition, it must ensure during the Dead Tariffs Window, in a
way that is compatible with standard licence conditions and legislation, that the
Domestic Customer becomes subject to the licensee’s Relevant Cheapest Evergreen
Tariff.

Annual reassessment of Dead Tariffs

22D.7 Where pursuant to paragraph 22D.2, the licensee has decided to continue to supply
a Domestic Customer using a Dead Tariff, it must:

(a) reassess each year during the Annual Assessment Period whether the Dead
Tariff is cheaper than or as cheap as the licensee’s Relevant Cheapest Evergreen
Tariff for the particular Domestic Customer; and

(b) only continue to supply the Domestic Customer using the Dead Tariff if that
Tariff is cheaper than or as cheap as the licensee’s Relevant Cheapest Evergreen
Tariff for the particular Domestic Customer.

22D.8 Where pursuant to paragraph 22D.7, the licensee is unable to continue to supply the
Domestic Customer using the Dead Tariff or otherwise does not wish to continue to
supply the Domestic Customer using the Dead Tariff, the licensee must ensure, in a
way that is compatible with standard licence conditions and legislation, that the
Domestic Customer becomes subject to the licensee’s Relevant Cheapest Evergreen
Tariff on or before the Completion Date.

Notification requirements where Domestic Customers are to become subject to
the Relevant Cheapest Evergreen Tariff
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22D.9 Subject to paragraph 22D.10, where the licensee has decided to not continue to
supply a Domestic Customer using a Dead Tariff or is unable to do so by virtue of a
requirement of this condition, it must ensure that, no earlier than 49 days and no
later than 42 days before the Domestic Customer is due to become subject to the
licensee’s Relevant Cheapest Evergreen Tariff, the particular Domestic Customer is
given a Notice which:

(a)
(b)

()

(d)

(e)

complies with any direction issued pursuant to paragraph 22D.18;

contains a prominent title which clearly highlights that the Notice relates to
ensuring that the Domestic Customer will become subject to the licensee’s
Relevant Cheapest Evergreen Tariff, and where applicable, that the licensee
is changing the terms and conditions of the Dead Tariff;

sets out the date the Domestic Customer is due to become subject to the
licensee’s Relevant Cheapest Evergreen Tariff;

includes the following statement, presented in a manner which is readily
distinguishable from the other text presented in the Notice: "Remember - it
might be worth thinking about switching your tariff or supplier”;

where the supplier has the ability to make unilateral changes to the terms
and conditions of the Evergreen Supply Contract (or, as the case may be,
Deemed Contract) in respect of the Dead Tariff and, in order to ensure that
the Domestic Customer would become subject to their Relevant Cheapest
Evergreen Tariff, is changing those terms and conditions to ensure that they
are the same as the Relevant Cheapest Evergreen Tariff, provides the
following information:

(i) the changes to terms and conditions of the Evergreen Supply Contract
(or, as the case may be, Deemed Contract) in respect of the Dead
Tariff which are taking place in a manner which compares the changes
with the terms and conditions which currently apply in respect of the
Dead Tariff (showing any Charges for the Supply of Gas and any other
charges inclusive of value added tax at the applicable rate);

(i) the main reasons for why the changes to the terms and conditions of
the Evergreen Supply Contract (or, as the case may be, Deemed
Contract) in respect of the Dead Tariff are taking place;

(iii) a statement to the effect that the Domestic Customer may end the
Domestic Supply Contract if the changes to the terms and conditions
of the Evergreen Supply Contract (or, as the case may be, Deemed
Contract) in respect of the Dead Tariff are unacceptable to him by
changing his Gas Supplier or entering into a new contract with his Gas
Supplier;

(iv) where the licensee is increasing the Charges for the Supply of Gas for
the Dead Tariff by increasing any Unit Rate or Standing Charge
(including, where applicable, where the licensee is making any
reduction in the amount of a Discount which is applied to a Unit Rate
or Standing Charge), the:

(1) Domestic Customer’s Estimated Annual Costs using their
current Charges for the Supply of Gas;

(2) Domestic Customer’s Estimated Annual Costs using the new
Charges for the Supply of Gas; and
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(f)

(v)

(vi)

(vii)

(3) amount in pounds sterling of the difference between (1) and

(2);

where the licensee is increasing the Charges for the Supply of Gas for
the Dead Tariff by increasing any Unit Rate or Standing Charge
(including, where applicable, where the licensee is making any
reduction in the amount of a Discount which is applied to a Unit Rate
or Standing Charge), the Domestic Customer’s Annual Consumption
Details displayed in kilowatt hours under a title which clearly highlights
that the information relates to the Domestic Customer’s estimated
annual consumption; and

in close proximity to the information required by sub-paragraph
22D.9(e)(iv), a brief statement explaining what is included in the
Estimated Annual Costs, including, but not limited to, value added tax
(and, where the Domestic Customer is subject to a Warm Home
Discount, the Notice may also include a brief statement to the effect
that a Warm Home Discount is not included);

in close proximity to the information required by sub-paragraph
22D.9(e)(i), must include a statement to the effect that value added
tax (at the applicable rate) is included in any Charges for the Supply
of Gas and any other charges which are subject to value added tax
and that this may be different to the way such charges are displayed
on a Bill or statement of account;

where the licensee is terminating the Evergreen Supply Contract that is
subject to a Dead Tariff in order to ensure that the Domestic Customer would
become subject to their Relevant Cheapest Evergreen Tariff on the basis of a
Deemed Contract (in the event that the Domestic Customer continued to
consume gas), provides the following information:

(i)

(ii)

(i)

(iv)

(v)

(vi)

a statement to the effect that the licensee is terminating the Evergreen
Supply Contract that is subject to the Dead Tariff so that the Domestic
Customer will become subject to the licensee’s Relevant Cheapest
Evergreen Tariff;

the date the Evergreen Supply Contract that is subject to the Dead
Tariff is due to be terminated;

a statement to the effect that if the Domestic Customer does not
change supplier or agree a new Domestic Supply Contract, they will
become subject to their Relevant Cheapest Evergreen Tariff on the
basis of a Deemed Contract (in the event that the Domestic Customer
continued to consume gas);

contains a statement to the effect that the Domestic Customer may be
able to avoid becoming subject to 22D Relevant Cheapest Evergreen
Tariff on the basis of a Deemed Contract (in the event that the
Domestic Customer continued to consume gas) by changing his Gas
Supplier or entering into a new contract with his Gas Supplier; and

the Exact Tariff Name of the Domestic Customer’s Relevant Cheapest
Tariff and their Estimated Annual Savings; and

the Exact Tariff Name of the Domestic Customer’s Alternative Cheapest
Tariff and their Estimated Annual Savings; and
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(9)

(h)

4))

(k)

(1

informs the Domestic Customer where he may obtain impartial advice and
information about changing his Gas Supplier;

informs the Domestic Customer that where he has any Outstanding Charges,
his Gas Supplier may be able to prevent a Proposed Supply Transfer;

explains the effect of paragraphs 22D.12 to 22D.15 in terms of how the
Domestic Customer may be able to take steps to avoid becoming subject to
the licensee’s Relevant Cheapest Evergreen Tariff (including by indicating that
the Domestic Customer would need to enter into a new contract with either
his Gas Supplier or another Gas Supplier as soon as possible to facilitate this
process);

informs the Domestic Customer of their Tariff Comparison Rate for the
Relevant Cheapest Evergreen Tariff;

contains, in a separate part of the Notice, the Principal Terms of the:

() Evergreen Supply Contract (or, as the case may be Deemed Contract)
that is subject to the Dead Tariff; and

(i) Evergreen Supply Contract (or, as the case may be Deemed Contract)
for the Relevant Cheapest Evergreen Tariff; and

contains the SLC 22D Supplier and Customer Information.

Exception for notification requirements

22D.10 Paragraph 22D.9 does not apply where, in order to ensure that the Domestic
Customer is no longer subject to a Dead Tariff, the licensee has:

(a)
(b)

entered into a new Domestic Supply Contract with a Domestic Customer; or

has agreed a mutual variation with a Domestic Customer (in accordance with
standard condition 23A).

Requirements for Deemed Contracts

22D.11 Where the licensee is terminating the Evergreen Supply Contract that is subject to
a Dead Tariff in order to ensure that the Domestic Customer would become subject
to their Relevant Cheapest Evergreen Tariff on the basis of a Deemed Contract (in
the event that the Domestic Customer continued to consume gas), the licensee must
ensure that the terms and conditions of the Deemed Contract are the same as the
Evergreen Supply Contract for the Relevant Cheapest Evergreen Tariff (excluding
any terms and conditions of the Deemed Contract (other than the Charges for the
Supply of Gas) which are different because of an express prohibition or express
requirement contained in a standard licence condition).

Continuation of Dead Tariffs for interim period

22D.12 Where paragraph 22D.13 applies, the licensee must ensure that a Domestic
Customer will continue to be subject to the same Charges for the Supply of Gas and
the same terms and conditions that applied to the Dead Tariff until they have
changed their supplier.

22D.13 This paragraph applies where one of the following conditions is satisfied:
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(a)

(b)

()

no later than 20 Working Days after (but not including) the date on which the
Dead Tariff is due to terminate or be changed in order for the Domestic
Customer to become subject to the licensee’s Relevant Cheapest Evergreen
Tariff, the licensee receives Notice under the Network Code by way of the
Relevant Gas Shipper that another Gas Supplier will begin to supply the
Domestic Customer’s Domestic Premises within a reasonable period of time;
and

another Gas Supplier begins to supply the Domestic Customer’s Domestic
Premises within a reasonable period of time after the date on which the
Notice referred to in sub-paragraph 22D.13(a) is given; or

where:

() the conditions in sub-paragraphs 22D.13(a) and (b) are met; and

(i) the Domestic Customer has paid any Outstanding Charges within 30
Working Days after the Domestic Customer receives Notice that the

licensee intends to prevent the Domestic Customer’s Proposed
Supplier Transfer.

22D.14 Where paragraph 22D.15 applies, the licensee must ensure that a Domestic
Customer will continue to be subject to the same Charges for the Supply of Gas and
the same terms and conditions that applied to the Dead Tariff until a new Domestic
Supply Contract with the licensee comes into effect.

22D.15 This paragraph applies where a new Domestic Supply Contract comes into effect no
later than 20 Working Days after (but not including) the date on which the Domestic
Evergreen Supply Contract (or, as the case may be Deemed Contract) that was
subject to the Dead Tariff was to terminate or be changed in order for the Domestic
Customer to become subject to the licensee’s Relevant Cheapest Evergreen Tariff.

Terms of Domestic Supply Contracts

22D.16 The licensee must ensure that the terms and conditions of each Evergreen Supply
Contract for a Dead Tariff comply with the provisions of standard condition 22D.

22D.16A The licensee must ensure that each Evergreen Supply Contract for a Dead Tariff
contains terms and conditions which reflect the effect of:

(a)
(b)
(c)
(d)
(e)
(f)
(9)
(h)

sub-paragraph 22D.5(c)(iii) and 22D.5(c)(vii);
sub-paragraphs 22D.9(e)(i) and 22D.9(e)(iii);
sub-paragraphs 22D.9(f)(i), 22D.9(f)(iii) and 22D.9(f)(iv);
paragraph 22D.12;

paragraph 22D.13;

paragraph 22D.14;

paragraph 22D.15;

any other requirement of standard condition 22D which could reasonably be
considered as:
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(i) giving a particular Domestic Customer a right to receive or do
something in any circumstances;

(i) giving a particular Domestic Customer a right to avoid being subject
to something in any circumstances; and

(iii) providing for a specific form of protection for a particular Domestic
Customer in any circumstances; and

(i) any provisions of standard condition 22D specified in directions, which
following consultation, the Authority may issue and may from time to time
revise (following further consultation).

22D.17 The licensee must not enforce or take advantage of any term of a Domestic Supply
Contract if:

(@) the inclusion of that term is incompatible with standard condition 22D; or

(b) the enforcement or the taking advantage of that term would be so
incompatible.

Power to direct restrictions on information included on or with a Notice issued
pursuant to paragraph 22D.9

22D.18 Subject to paragraph 22D.19, the licensee must comply with any directions relating
to SLC 22D Information Restrictions which, following consultation, the Authority may
issue and may from time to time revise (following further consultation).

22D.19 Unless the licensee otherwise consents, a direction under paragraph 22D.18 will
only take effect after the Authority has given the licensee at least two months
Notice.

Guidance

22D.20 The licensee must have regard to any guidance on standard condition 22D
(including in respect of definitions which appear in standard condition 1) which,
following consultation (which may be conducted before this condition takes effect),
the Authority may issue and may from time to time revise (following further
consultation).

Exception to compliance with condition

22D.21 The licensee is not required to comply with standard condition 22D to such extent
and subject to such conditions as the Authority may from time to time direct.

Definitions for condition
22D.22 For the purposes of this condition:
“Annual Assessment Period” means within the period:
(a) commencing 30 days before (but not including) the date the licensee is
required to provide the particular Domestic Customer with an Annual
Statement pursuant to standard condition 31A; and
(b) ending 150 days after (and commencing with) the date the licensee is

required to provide the particular Domestic Customer with an Annual
Statement pursuant to standard condition 31A.
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“Completion Date” means the date which is no later than 150 days after (and
commencing with) the date the licensee is required to provide the particular
Domestic Customer with an Annual Statement pursuant to standard condition 31A.
“"Dead Tariffs Window” means the period:

(@) commencing with the date paragraph 22D.1 takes effect; and

(b) ending on 30 June 2014.

"SLC 22D Exempt Information" means:

(@) SLC 22D Supplier and Customer Information;

(b) the information required by sub-paragraph 31C.5(e) of standard condition
31C (Tariff Comparison Rate); and

(c) the information required by standard condition 31E.
“SLC 22D Information Restrictions” means any or all of the following
requirements:

(a) that the Notice issued pursuant to paragraph 22D.9 only contains information
which is specified by the Authority; and/or

(b) that the Notice issued pursuant to paragraph 22D.9 is not to be provided in
conjunction with any other information, including (but not limited to) a Bill,
statement of account, Annual Statement or marketing material.

“SLC 22D Supplier and Customer Information” means:

(a) the name of the licensee and its contact details;

(b) the name and address of the Domestic Customer;

(c) other information used for the purposes of identifying the Domestic
Customer; and

(d) the date of the Notice.

Condition 23A. Mutual variations

23A.1 This condition applies to any mutual variation or proposed mutual variation to the
terms of a Domestic Supply Contract.

23A.2 Without prejudice to paragraph 22C.5 of standard condition 22C, the licensee may
only agree a mutual variation to the terms (including the Charges for the Supply of
Gas) of a Domestic Supply Contract with a Domestic Customer if:

(@) the mutual variation does not relate to extending the duration of a Domestic
Supply Contract or a fixed term period in any way;

(b) in respect of a mutual variation which would increase the Charges for the
Supply of Eteetrieity Gas or which would in any way be to the disadvantage of
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the Domestic Customer, the licensee has given the Domestic Customer
Notice of the proposed mutual variation and that Notice:

(i) is given in advance of the date the mutual variation is intended to take
effect;
(i) informs the Domestic Customer that the licensee is seeking to agree

a mutual variation;

(iii) informs the Domestic Customer of the nature, purpose and effect of
the proposed mutual variation; and

(iv) informs the Domestic Customer in a prominent position that they are
under no obligation to agree to the mutual variation;

(c) the licensee has complied with paragraph 23.1 of standard condition 23;

(d) in respect of a mutual variation which would increase the Charges for the
Supply of Eteetrieityy Gas or which would in any way be to the disadvantage of
the Domestic Customer, in response to the Notice given by the licensee in
accordance with sub-paragraph 23A.2(b), the Domestic Customer has
contacted the licensee in Writing or by any other means and has expressly
agreed to the mutual variation as part of that contact;

23A.3 Where a Domestic Customer has agreed to a mutual variation, the licensee must
provide that Domestic Customer with a Notice containing the following information
in a prominent position within 5 Working Days as from (and including) the date the
mutual variation was agreed (or must provide that information as soon as
reasonably practicable thereafter):

(a) a statement to the effect that the Domestic Customer has agreed to a mutual
variation; and

(b) an explanation of the effect of that mutual variation.

Terms of Domestic Supply Contracts

23A.4 The licensee must ensure that the terms and conditions of each Domestic Supply
Contract comply with the provisions of standard condition 23A.

23A.4A The licensee must ensure that each Domestic Supply Contract contains terms and
conditions which reflect the effect of the provisions of standard condition 23A.

23A.5 The licensee must not enforce or take advantage of any term of a Domestic Supply
Contract if:

(a) the inclusion of that term is incompatible with standard condition 23A; or

(b) the enforcement or the taking advantage of that term would be so
incompatible.
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Guidance

23A.6 The licensee must have regard to any guidance on standard condition 23A (including
in respect of definitions which appear in standard condition 1) which, following
consultation (which may be conducted before this condition takes effect), the
Authority may issue and may from time to time revise (following further
consultation).

Exception to compliance with condition

23A.7 The licensee is not required to comply with standard condition 23A to such extent
and subject to such conditions as the Authority may from time to time direct.

Condition 24. Termination of Domestic Supply Contracts
End of ownership or occupation

24.1 The licensee must include a term in each Domestic Supply Contract to provide that
it will end, in relation to the Domestic Premises to which it applies, by no later than:

(a) if the Domestic Customer has notified the licensee at least two Working Days
before the date on which he stops owning or occupying the premises, that
date; or

(b) if the Domestic Customer has stopped owning or occupying the premises
without giving the licensee such notification, the first to happen of the
following:

() the end of the second Working Day after the customer has notified the
licensee that he has stopped owning or occupying the premises; or

(i) the date on which any other person begins to own or occupy the
premises and takes a supply of gas at those premises.

24.2 The licensee must include a term in each Domestic Supply Contract to provide that,
if that contract is brought to an end in accordance with a term included in it because
of paragraph 24.1, the Domestic Customer is liable for the supply of gas to the
Domestic Premises until the date on which that contract ends.

Termination Fees

24.3

a ; The licensee may
include a term in a Domestic Supply Contract requiring a Domestic Customer to pay
a Termination Fee to end that contract except in any of the following circumstances:

(a) the contract is of an indefinite length;

(b) without prejudice to sub-paragraph (a), the contract allows for both a fixed
term period and a period of indefinite length and it is brought to an end
during the period of indefinite length; or

() the licensee is required to give Notice of increase in the Charges for the
Supply of Gas or any Disadvantageous Unilateral Variation in accordance with
paragraph 23.3 of standard condition 23 (Notification of Domestic Supply
Contract terms).

24.4 The restrictions imposed by paragraph 24.3 will not apply to such extent as the
Authority may direct.

Application of this condition
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24.5 If a Domestic Supply Contract provides for both the supply of gas to a premises and
the provision of any other good or service, a reference in this condition to ending
that contract is a reference to ending it for the supply of gas to the premises only.

Length of notice period for termination

24.6 The licensee must ensure that any notice period for termination of any Evergreen
Supply Contract is no longer than 28 days.

Termination of Evergreen Supply Contracts

24.7 In relation to any Evergreen Supply Contract, the licensee must ensure that the
Domestic Customer is entitled to give notice to terminate the Evergreen Supply
Contract at any time.

Termination of Fixed Term Supply Contracts
24.8 In relation to each Fixed Term Supply Contract, the licensee must ensure that:

(a) a Domestic Customer is entitled to take steps to facilitate changing to any
other Gas Supplier (but not complete the process of changing supplier) at
any time without having to pay a Termination Fee;

(b) unless the Domestic Customer has already entered into a new Fixed Term
Supply Contract with the licensee or paragraph 22C.5 of standard condition
22C applies, a Domestic Customer is entitled to switch to any other Gas
Supplier at any time during or after the Switching Window without having to
pay a Termination Fee;

(c) a Domestic Customer is not required to give any form of notice to terminate
a Fixed Term Supply Contract or to switch supplier.

Continuation of Fixed Term Supply Contract terms for interim period

24.9 In relation to each Fixed Term Supply Contract, unless the Domestic Customer has
entered into a new Fixed Term Supply Contract with the licensee or paragraph 22C.5
of standard condition 22C applies, the licensee must ensure that where paragraph
24.10 applies a Domestic Customer will continue to be subject to the same Charges
for the Supply of Gas and the same terms and conditions (but not any Termination
Fee) that applied to that Fixed Term Supply Contract until they have changed their
supplier.

24.10 This paragraph applies where one of the following conditions are satisfied:

(a) no later than 20 Working Days after (but not including) the date on which
the fixed term period of a Fixed Term Supply Contract ends, the licensee
receives Notice under the Network Code by way of the Relevant Gas Shipper
that another Gas Supplier will begin to supply the Domestic Customer’s
Domestic Premises within a reasonable period of time; and

(b) another Gas Supplier begins to supply the Domestic Customer’s Domestic
Premises within a reasonable period of time after the date on which the
Notice referred to in sub-paragraph 24.10(a) is given; or

(c) where:

() the conditions in sub-paragraphs 24.10(a) and (b) are met; and
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24.11

24.12

(i) the Domestic Customer has paid any Outstanding Charges within 30
Working Days after the Domestic Customer receives Notice that the
licensee intends to prevent the Domestic Customer’s Proposed
Supplier Transfer.

In relation to each Fixed Term Supply Contract, where paragraph 22C.5 of standard
condition 22C does not apply and a Domestic Customer has entered into a new

Fixed Term Supply Contract with the licensee, the licensee must ensure that where
paragraph 24.12 applies a Domestic Customer will continue to be subject to the
same Charges for the Supply of Gas and the same terms and conditions (but not any
Termination Fee) that applied to that Fixed Term Supply Contract until the new

Fixed Term Supply Contract comes into effect.

This paragraph applies where a new Fixed Term Supply Contract comes into effect
no later than 20 Working Days after (but not including) the date on which the fixed
term period of a Fixed Term Supply Contract ends.

Treatment of Fixed Term Supply Contracts with changes to terms precisely set out
in advance

24.13

Without prejudice to paragraphs 22C.2 and 22C.5 of standard condition 22C, where,
in accordance with paragraph 22C.11 of standard condition 22C, a Fixed Term
Supply Contract expressly sets out in advance the precise variation or variations to
the Charges for the Supply of Gas which are scheduled to occur automatically by a
precise amount (or precise amounts) and on a precise date (or precise dates) which
is not subject to the licensee’s discretion, the references to “fixed term period” in
paragraphs 24.10 and 24.12 are to be read as a reference to the last fixed term
period that applies to the Fixed Term Supply Contract.

Terms of Domestic Supply Contracts

24.14

The licensee must ensure that the terms and conditions of each Domestic Supply
Contract comply with the provisions of standard condition 24.

24.14A The licensee must ensure that each Domestic Supply Contract contains terms and

conditions which reflect the effect of:
(a) paragraph 24.3;

(b) paragraph 24.6;

(c) paragraph 24.7;

(d) paragraph 24.8;

(e) paragraph 24.9;

(f) paragraph 24.10;

(9) paragraph 24.11; and

(h) paragraph 24.12.

24.15 The licensee must not enforce or take advantage of any term of a Domestic Supply

Contract if:

(a) the inclusion of that term is incompatible with standard condition 24; or
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(b) the enforcement or the taking advantage of that term would be so
incompatible.

Guidance

24.16 The licensee must have regard to any guidance on standard condition 24 (including
in respect of definitions which appear in standard condition 1) which, following
consultation (which may be conducted before this condition takes effect), the
Authority may issue and may from time to time revise (following further
consultation).

Definitions for condition

24.17 For the purposes of this condition “"Switching Window"” means the period which
begins 49 days before the date the fixed term period of a Fixed Term Supply
Contract is due to end and which ends on the date the fixed term period of a Fixed
Term Supply Contract is due to end.

Condition 25A.
used.)
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Condition 31C. Tariff Comparison Rate

31C.1

31C.2

31C.3

31C.4

Subject to paragraph 31C.3, in respect of each of its Tariffs, the licensee must
provide or display (and must ensure that any Representative provides or displays)
the Tariff Comparison Rate in all circumstances where the licensee or any
Representative provides or is required to provide information about the licensee’s
Charges for the Supply of Gas.

Subject to paragraph 31C.3, where the licensee or any Representative makes any
form of comparative claim in respect of one or more of its Tariffs and any other
Tariff or Tariffs which are not the licensee’s Tariffs, the licensee must provide or
display (and must ensure that any Representative provides or displays) the Tariff
Comparison Rate in respect of the Tariff or Tariffs which are the licensee’s Tariffs.

Subject to paragraph 31C.10, paragraphs 31C.1 and 31C.2 do not apply in respect
of:

(a) Relevant Cheapest Tariff information and Alternative Cheapest Tariff
information;

(b) a Time of Use Tariff; and
(c) an Excluded Staggered Charging Tariff.

If the licensee or any Affiliate Licensees have a Website, the licensee must publish
each Tariff Comparison Rate on that Website in a position that is capable of easily
being accessed by any person and which does not require a person to input any
information apart from their address or postcode.
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31C.4A If the licensee or any Affiliate Licensees have a Website, the licensee may also, in
the same position as it publishes each Tariff Comparison Rate pursuant to 31C.4,
offer any person the opportunity to obtain Tariff Comparison Rates that are tailored
to that person’s individual circumstances or preferences, by allowing that person to
enter additional information.

31C.4B Where the licensee or Affiliate Licensee offers a person the opportunity to obtain
tailored Tariff Comparison Rates as provided by paragraph 31C.4A above, the
licensee or Affiliate Licensee must include on the same page of the Website a
prominent statement to the effect that any person can obtain a Tariff Comparison
Rate by entering no more information than their address or postcode.

31C.5

Where, in accordance with paragraph 31C.1 or any other standard condition, a Tariff
Comparison Rate is provided or displayed, the licensee must ensure that:

(a)

(b)

()

(d)

the Tariff Comparison Rate is referred to using either the name “TCR" or
“Tariff Comparison Rate” (and thereafter is referred to in a consistent
manner);

the Tariff Comparison Rate is, when displayed in Writing, displayed in a
colour which is readily distinguishable from the background medium;

the Tariff Comparison Rate is clearly visible when displayed in Writing or
otherwise clearly communicated; and

where the Tariff Comparison Rate is displayed on a Specified Medium, the
following information is provided or displayed in conjunction with the Tariff
Comparison Rate:

(i)
(i)

(iii)

(iv)

(v)

(vi)

(vii)

the Exact Tariff Name that relates to the Tariff Comparison Rate;

subject to paragraph 31C.5B, the Exact Payment Method that relates
to the Tariff Comparison Rate;

(where applicable & ; } } }

eenditien228) mformatlon about the eX|stence and amount of any
Non-Contingent Discounts (and a statement to the effect that this
amount is included in the Tariff Comparison Rate calculation);

(where applicable) information about the existence and amount of a
Dual Fuel Discount (and a statement to the effect that this amount is
included in the Tariff Comparison Rate calculation);

(where applicable) information about the existence of an Online
Account Management Discount (and a statement to the effect that this
amount is included in the Tariff Comparison Rate calculation);

(where applicable & #
eenditien—228) information about the eX|stence and amount of any
Contingent Discounts (and a statement to the effect that this amount
is not included in the Tariff Comparison Rate calculation);

information about the existence and amount of any Termination Fee
(and a statement to the effect that this amount is not included in the
Tariff Comparison Rate calculation);
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(viii)

(ix)

(x)

(xi)

(xii)

(xiii)

information about the existence and amount of any late payment fee
(and a statement to the effect that this amount is not included in the
Tariff Comparison Rate calculation);

where a Dual Fuel Discount applies, a statement to the effect that the
Tariff Comparison Rate is based on the assumption that the Domestic
Customer would be supplied with both electricity and gas from the
licensee or the licensee and an Affiliate Licensee;

where a Tied Bundle or Opt-Out Bundle applies, the following
information about the applicable Bundled Product:

(1) the name of the applicable Bundled Product;

(2) the charges (if any) which apply in respect of the applicable
Bundled Product;

(3) in the case of a Tied Bundle, a statement to the effect that any
charges for the Tied Bundle are included or excluded (as
applicable) in the Tariff Comparison Rate calculation;

(4) in the case of an Opt-Out Bundle, a statement to the effect that
any charges for the Opt-Out Bundle are not included in the
Tariff Comparison Rate calculation;

(5) a statement to the effect that the nature of the Bundled
Product means that it is either a Tied Bundle or an Opt-Out
Bundle;

(6) a brief description of the goods and/or services which are
provided as part of the Bundled Product;

a statement to the effect that the Tariff Comparison Rate is based on
assumed consumption values and that the actual charges applicable to
the Domestic Customer would be dependent on the amount of energy
used;

a statement (which is designed to promote the benefits of the Tariff
Comparison Rate) to the effect that the Tariff Comparison Rate can be
used as a guide, but does not indicate actual prices; and

a statement explaining where the Domestic Customer can obtain
further information about the Tariff to which the Tariff Comparison
Rate applies; and

(da) where the Tariff Comparison Rate is displayed on a Tariff Information Label
which is provided via a Durable Medium, the information specified in sub-
paragraphs 31C.5(d)(i) to (xiii) is provided or displayed in conjunction with
the Tariff Comparison Rate on a separate page; and

(e)

where the Tariff Comparison Rate is not displayed on a Specified Medium, the
following information is provided or displayed in conjunction with the Tariff
Comparison Rate:

(1)
(i)

the Exact Tariff Name that relates to the Tariff Comparison Rate;

subject to paragraph 31C.5B, the Exact Payment Method that relates
to the Tariff Comparison Rate;
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(i)

(iv)

(v)

(vi)

(vii)

(where applicable) information about the existence of a Dual Fuel
Discount;

(where applicable) information about the existence of an Online
Account Management Discount;

a statement to the effect that the Tariff Comparison Rate is based on
assumed consumption values and that the actual charges applicable to
the Domestic Customer would be dependent on the amount of energy
used;

a statement (which is designed to promote the benefits of the Tariff
Comparison Rate) to the effect that the Tariff Comparison Rate can be
used as a guide, but does not indicate actual prices; and

a statement explaining where the Domestic Customer can obtain
further information about the Tariff to which the Tariff Comparison
Rate applies.

31C.5A This paragraph applies where:

(a)

(b)

the licensee:

()

(ii)

does not supply a Domestic Customer and the licensee or any
Representative provides that Domestic Customer with a Tariff
Comparison Rate, except where, pursuant to paragraph 31E.8 of
standard condition 31E (Provision of Tariff Information Label and
Estimated Annual Costs at the same time as Principal Terms), a Tariff
Information Label is being provided at the same time providing
Principal Terms; or

does supply a Domestic Customer and the licensee or any
Representative provides that Domestic Customer with a Tariff
Comparison Rate in respect of a Tariff which is different to the Tariff
which applies to the Domestic Customer’s Domestic Supply Contract
or Deemed Contract; and

two or more Tariffs are identical apart from having different terms and
conditions in respect of payment methods (other than Charges for the
Supply of Gas) and would have identical Tariff Comparison Rates on that
basis (a "No Payment Method Differential TCR").

31C.5B Where paragraph 31C.5A applies, instead of providing a separate Tariff Comparison
Rate for each separate Tariff which has a different payment method, the licensee
may provide a single Tariff Comparison Rate along with information setting out all of
the Exact Payment Methods which are applicable to the No Payment Method
Differential TCR.

31C.6

Where any change or changes will take place that affect the calculation of any Tariff
Comparison Rate that continues to be used by the licensee or any Representative,
the licensee must take all reasonable steps to ensure that each Tariff Comparison
Rate is updated on the following basis:

(a)

in the case of a Fixed Term Supply Contract which complies with sub-
paragraph 22C.11(a) of standard condition 22C or sub-paragraph 23.8(a) of
standard condition 23:
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(i) in respect of information displayed on a Website or other website,
within one Working Day of the time the change or changes take effect;
and

(i) in respect of information displayed or provided in any other manner,
within five Working Days from the time the change or changes take
effect; and

(b) in the case of any other Tariff, before the change or changes take effect.

Provision of Tariff Comparison Rates

31C.7 If any Relevant Person requests a copy of any Tariff Comparison Rate, the licensee
must provide a Written copy of that information (in accordance with paragraph
31C.5) to that person free of charge within 5 days after the day the request was
received or as soon as reasonably practicable thereafter.

Guidance

31C.8 The licensee must have regard to any guidance on standard condition 31C (including
in respect of definitions which appear in standard condition 1) which, following
consultation (which may be conducted before this condition takes effect), the
Authority may issue and may from time to time revise (following further
consultation).

Exception to compliance with condition

31C.9 The licensee is not required to comply with standard condition 31C to such extent
and subject to such conditions as the Authority may from time to time direct.

Power to direct the use of the Tariff Comparison Rate in respect of Time of Use
Tariffs and/or Staggered Charging Tariffs

31C.10 Subject to paragraph 31C.11, the licensee must comply with any directions relating
to Relevant Time of Use Matters and/or Staggered Charging Matters which, following
consultation, the Authority may issue and may from time to time revise (following
further consultation).

31C.11 Unless the licensee otherwise consents, a direction under paragraph 31C.10 will
only take effect after the Authority has given the licensee at least two months
Notice.

Definitions for condition

31C.12 In this condition:
“Durable Medium” means in a form in which information:
(a) cannot be edited; and
(b) can be retained and reproduced by a Domestic Customer.
“Relevant Staggered Charging Matters” means, in respect of a Staggered
Charging Tariff of a particular description specified by the Authority, any or all of the

following:

(a) requirements to use the Tariff Comparison Rate;
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(b)

()

requirements as to how the Tariff Comparison rate is used, displayed and
communicated;

requirements relating to information which has to be displayed or
communicated in conjunction with the Tariff Comparison Rate; and the
methodology which must be used to calculate the Tariff Comparison Rate.

“Relevant Time of Use Matters” means, in respect of all Time of Use Tariffs or
any Time of Use Tariffs of a particular description specified by the Authority, any or
all of the following:

(a)
(b)

()

(d)

requirements to use the Tariff Comparison Rate;

requirements as to how the Tariff Comparison rate is used, displayed and
communicated;

requirements relating to information which has to be displayed or
communicated in conjunction with the Tariff Comparison Rate; and

the methodology which must be used to calculate the Tariff Comparison Rate.

“Specified Medium” means any of the following:

(a)
(b)

a Tariff Information Label where it is not provided via a Durable Medium;

a website; and

where a Written copy of any Tariff Comparison Rate must be provided to a Relevant
Person pursuant to paragraph 31C.7.

Condition 31D. White Label Tariffs
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Relevant Cheapest Tariff definition

31D.20 Where the licensee has White Label Tariffs, the definition of "Relevant Cheapest
Tariff” in standard condition 1 is replaced with the following definition:

Relevant Cheapest Tariff means, in comparison with the Estimated Annual Costs
for each specific Domestic Customer’s Tariff, the cheapest Tariff available from the
licensee (or, where there are any Affiliate Licensees, the licensee and any Affiliate
Licensee) for that Domestic Customer based on:

(a) their Estimated Annual Costs applied in respect of the cheapest Tariff, rather
than the Tariff the Domestic Customer is currently subject to;

(b) where the Domestic Customer is not subject to a Prepayment Meter, the
cheapest Tariff compatible with the Gas Meter installed at the Domestic
Customer’s premises;

(c) where the Domestic Customer is subject to a Prepayment Meter, the
cheapest Tariff compatible with the Prepayment Meter installed at the
Domestic Customer’s premises;

(d) their Account Management Arrangement;

(e) where the Domestic Customer is subject to an Evergreen Supply Contract, an
Evergreen Supply Contract;

(f) where the Domestic Customer is subject to a Fixed Term Supply Contract, a
Fixed Term Supply Contract;

(9) where the Domestic Customer is subject to a White Label Tariff, a White
Label Tariff of the same White Label Tariff Provider;

(h) where the Domestic Customer is not subject to a White Label Tariff, a Tariff
which is not a White Label Tariff; and

() consideration of both Time of Use Tariffs for which appropriate consumption
data is available and Non-Time of Use Tariffs.

Alternative Cheapest Tariff definition

31D.21 Where the licensee has White Label Tariffs, the definition of “Alternative Cheapest
Tariff” in standard condition 1 is replaced with the following definition:

Alternative Cheapest Tariff means, in comparison with the Estimated Annual
Costs for each specific Domestic Customer’s Tariff, the cheapest Tariff available from
the licensee (or, where there are any Affiliate Licensees, the licensee and any
Affiliate Licensees) for that Domestic Customer based on:
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(@) their Estimated Annual Costs applied in respect of the cheapest Tariff, rather
than the Tariff the Domestic Customer is currently subject to;

(b) where the Domestic Customer is not subject to a Prepayment Meter, the

cheapest Tariff compatible with the Gas Meter installed at the Domestic
Customer’s premises;

(c) where the Domestic Customer is subject to a Prepayment Meter, the
cheapest Tariff compatible with any Gas Meter which could be installed at the
Domestic Customer’s premises;

(d) where the Domestic Customer is subject to a White Label Tariff:

(i) a White Label Tariff of the same White Label Tariff Provider; or
(ii) a Tariff of the licensee which is not a White Label Tariff;

(e) where the Domestic Customer is not subject to a White Label Tariff,

(i) a Tariff which is not a White Label Tariff; or
(ii) a White Label Tariff of any White Label Tariff Provider of the licensee; and

(f) consideration of both Time of Use Tariffs for which appropriate consumption
data is available and Non-Time of Use Tariffs.

Relevant Cheapest Evergreen Tariff definitions

31D.22 In respect of White Label Tariffs, the definition of "Relevant Cheapest Evergreen
Tariff” in standard condition 1 is replaced with the following definition:

Relevant Cheapest Evergreen Tariff means, in comparison with the Estimated
Annual Costs for each specific Domestic Customer’s Tariff, the cheapest Tariff for an
Evergreen Supply Contract available from the licensee (or, where there are any
Affiliate Licensees, the licensee and any Affiliate Licensees) for that Domestic
Customer based on:

(a) their Estimated Annual Costs applied in respect of the cheapest Tariff for an
Evergreen Supply Contract, rather than the Tariff the Domestic Customer is
currently subject to;

(b) their current payment method;

(c) their current Relevant Meter Type;

(d) where the Domestic Customer is subject to a Prepayment Meter, the
cheapest Tariff for an Evergreen Supply Contract compatible with the
Prepayment Meter installed at the Domestic Customer’s premises; and

(e) their Account Management Arrangement;

(f) where the Domestic Customer is subject to a White Label Tariff, a White
Label Tariff of the same White Label Tariff Provider; and

(9) where the Domestic Customer is not subject to a White Label Tariff, a Tariff
which is not a White Label Tariff.

Additional rules for Relevant Cheapest Tariff and Alternative Cheapest Tariff
information
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31D.23 Where the licensee has White Label Tariffs, the following paragraph is inserted
after sub-paragraph 31E.1(c) of standard condition 31E:

(d) a statement explaining the relationship between the licensee and a White
Label Tariff Provider where the Domestic Customer’s Tariff:

(i) is a White Label Tariff of the White Label Tariff Provider and the Alternative
Cheapest Tariff is not a White Label Tariff; or

(ii) is not a White Label Tariff and the Alternative Cheapest Tariff is a White
Label Tariff of the White Label Tariff Provider,

Exception to compliance with condition

31D.24 The licensee is not required to comply with standard condition 31D to such extent
and subject to such conditions as the Authority may from time to time direct.

Befiniti £ e

Condition 31E. Overarching requirements
Additional rules for Relevant Cheapest Tariff and Alternative Cheapest Tariff information

31E.1 Where pursuant to a standard condition the licensee provides a Domestic Customer
with information about their Relevant Cheapest Tariff and/or Alternative Cheapest
Tariff, the licensee must provide, in Writing, in close proximity on the same page:

(a) a statement to the effect that changing to a Relevant Cheapest Tariff and/or
to an Alternative Cheapest Tariff may involve changing to materially different
terms and conditions;

(b) where applicable, a statement to the effect that the Relevant Cheapest Tariff

and/or Alternative Cheapest Tariff is subject to eligibility criteria, limited
availability and/or will only be available for a limited period of time; and
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(c) where the Domestic Customer has a Prepayment Meter and changing to the
Alternative Cheapest Tariff would require the Gas Meter to be changed:

(i) a statement to the effect that changing to the Alternative Cheapest
Tariff would require the Gas Meter to be changed;

(i) an estimate of the costs (in pounds sterling), if any, of changing the
Gas Meter; and

(iii)  a statement to the effect that there may be restrictions on, or
conditions attached to, changing the Gas Meter.

31E.2 This paragraph applies where:

(@) the licensee only has one Tariff (or, where there are any Affiliate Gas
Licensees, the licensee and any Affiliate Gas Licensees only have one Tariff);
and/or

(b) the Domestic Customer is already subject to the licensee’s (or, where there
are any Affiliate Gas Licensees, the licensee’s and any Affiliate Gas
Licensee’s) Relevant Cheapest Tariff and/or Alternative Cheapest Tariff (as
applicable).

31E.3 Where paragraph 31E.2 applies, the licensee must provide a statement in Writing to
the effect that the Domestic Customer is already subject to the Relevant Cheapest
Tariff and/or Alternative Cheapest Tariff (as applicable) and that they will be
informed at least once a year if the position changes.

31E.4 Where the Domestic Customer is using a Prepayment Meter, in addition to providing
that Domestic Customer with information about their Alternative Cheapest Tariff, the
licensee must provide a statement in Writing to the effect that a Domestic Customer
with Outstanding Charges may be able to change their supplier by agreeing with a
new Gas Supplier that the Outstanding Charges may be assigned by the licensee in
accordance with the Protocol.

31E.5 Where the licensee is required to provide a Domestic Customer with information
about their Relevant Cheapest Tariff and/or Alternative Cheapest Tariff, it must take
all reasonable steps to ensure that:

(a) the calculation of Annual Consumption Details and all other relevant
calculations and assessments are made at a point in time which is of a close
proximity to the point in time at which the information is to be provided to
the Domestic Customer; and

(b) the assessment of the Relevant Cheapest Tariff and/or Alternative Cheapest
Tariff is based on the most up to date Tariff information available.

31E.5A Where paragraph 31E.5B applies, the licensee may interpret the definition of
Relevant Cheapest Tariff and Alternative Cheapest Tariff in standard condition 1 as if
the words “the cheapest Tariff available from the licensee (or, where there are any
Affiliate Licensees, the licensee and any Affiliate Licensees) for that Domestic
Customer” were replaced with “the cheapest Tariff available from the licensee (or,
where there are any Affiliate Licensees, the licensee and any Affiliate Licensees) for
which that Domestic Customer would be eligible”.

31E.5B This paragraph applies where:
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(@) the licensee has eligibility criteria for one or more of its Tariffs=which-comptes

(b) on the basis of that eligibility criteria and information held by the licensee,
the licensee is satisfied that a particular Domestic Customer would not be
eligible for one or more of the licensee’s Tariffs.

Plain and intelligible language and presentation requirements

31E.6 Where, by virtue of any standard condition, the licensee is required to provide a
Domestic Customer with information, the licensee must ensure that the information
is:

(@) drafted (or, where provided orally, communicated) in plain and intelligible
language;

(b) where the information is required to be provided in Writing, presented in:

() text of a colour which is readily distinguishable from the background
medium; and

(i) unless a standard condition otherwise provides, text of an equal size
and prominence except that headings may be afforded more
prominence whether by capital letters, underlining, larger or bold print
or otherwise.

Overarching requirement to refer to Estimated Annual Costs as “"Personal
Projection”

31E.7 Where the licensee or any Representative is required by any standard condition to
provide a Domestic Customer’s Estimated Annual Costs, the licensee must ensure
that the Estimated Annual Costs are communicated to the Domestic Customer using
the name “Personal Projection”.

Provision of Tariff Information Label and Estimated Annual Costs at the same time
as Principal Terms

31E.8 Where the licensee or any Representative is required by any standard condition to
provide information about all the Principal Terms, the licensee must take (and
ensure that any Representative takes) all reasonable steps to communicate the
following information to the Domestic Customer and ensure that the information is
communicated (or, where the information is provided in Writing, drafted) in plain
and intelligible language:

(a) the Tariff Information Label or, in the case of oral communications, the
information contained in the Tariff Information Label (in respect of any
Domestic Supply Contract offered to the Domestic Customer); and

(b) the Domestic Customer’s Estimated Annual Costs (in respect of any Domestic
Supply Contract offered to the Domestic Customer).

Provision of information about things included in Estimated Annual Costs
31E.9 Where Estimated Annual Costs are provided to a Domestic Customer by the licensee
or any Representative (either by virtue of a standard condition or on a voluntary

basis), the licensee must provide (and take all reasonable steps to ensure that any
Representative provides) a brief statement (in Writing where the Estimated Annual
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Cost are provided in Writing or orally where the Estimated Annual Cost are provided
orally) explaining what is included in the Estimated Annual Costs, including, but not
limited to, value added tax.

Provision of information regarding inclusion or exclusion of value added tax

31E.10 Where the licensee provides a Domestic Customer with any information about the
Charges for the Supply of Gas or any other type of charge or fee (the “Applicable
Charges”), the licensee must inform the Domestic Customer of whether the
Applicable Charges include or exclude value added tax.

Provision of information regarding future increases in charges

31E.11 Where the licensee provides a Domestic Customer with any information about their
Estimated Annual Costs in respect of an Evergreen Supply Contract, the licensee
must provide the Domestic Customer with a statement to the effect that the nature
of the contract means that the Charges for the Supply of Gas may be increased by
the licensee in the future.

Provision of information regarding Opt-out Bundles

31E.12 Where any Opt-out Bundle is offered to a Domestic Customer, the licensee must
inform (and take all reasonable steps to ensure that any Representative informs) the
Domestic Customer:

(a) that an Opt-out Bundle applies;

(b) that the Domestic Customer is able to opt out from receiving the Opt-out
Bundle; and

(c) of the consequences of the Domestic Customer not opting out from receiving
the Opt-out Bundle.

Overarching requirements for Staggered Charging Tariffs

31E.13 Where a Staggered Charging Tariff has more than one Standing Charge, the
licensee must comply with any requirement in a standard condition to use, provide
or display information in respect of a Standing Charge on the basis that the
requirement is read as a requirement to use, provide or display (as the case may
be) information in respect of all of the Standing Charges that apply along with
information specifying the duration of time each Standing Charge applies to.

31E.14 Where a Staggered Charging Tariff has more than one Unit Rate, the licensee must
comply with any requirement in a standard condition to use, provide or display
information in respect of a Unit Rate on the basis that the requirement is read as a
requirement to use, provide or display (as the case may be) information in respect
of all of the Unit Rates that apply along with information specifying the duration of
time each Unit Rate applies to.

Overarching requirements where Tariffs have Time of Use Rates

31E.15 Where a Tariff has Time of Use Rates, the licensee must comply with any
requirement in a standard condition to use, provide or display information in respect
of a Unit Rate on the basis that the requirement is read as a requirement to use,
provide or display (as the case may be) information in respect of all of the Unit
Rates that apply along with information specifying the Time Period each Unit Rate
applies to.
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Guidance

31E.16 The licensee must have regard to any guidance on standard condition 31E
(including in respect of definitions which appear in standard condition 1) which,
following consultation (which may be conducted before this condition takes effect),
the Authority may issue and may from time to time revise (following further
consultation).

Exception to compliance with condition

31E.17 The licensee is not required to comply with standard condition 31E to such extent
and subject to such conditions as the Authority may from time to time direct.
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