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This guide is designed to help you save timeand provide a high quality and complete application form
for the Renewable Heat Incentive. It gives you sight of the questions in the online application form
S0 you can resolve any queries and assemble al the information and documentation you need in
advance. Use it and get a head start.

It includes:

answer tips for most questions

pointers as to where tofind information

links todocuments and templates that you may need

links to guides for quick reference

Y VV VY

This guide is applicable to applicants and participantsonthe GB Non-Domestic scheme. If you're an
applicant or participant on the Northern Ireland Non-Domestic scheme then please refer to the
Northern Ireland Renewable Heat Incentive.

The Department of Enterprise, Trade and Investment (DETI) suspended the Northern Ireland RHI
scheme to new applicants from 29 February 2016. From 9 May 2016, the new Department for the
Economy (DfE) assumed the roles and responsibility of DETI including policy responsibility for the
Northern Ireland Non-Domestic RHI. We continue to administer the Non-Domestic RHI scheme on
DfE’s behalf. This suspension only applies to the Northern Ireland RHI scheme. The Great Britain RHI
scheme is unaffected. For further information see our frequently asked questions.



https://www.ofgem.gov.uk/environmental-programmes/non-domestic-renewable-heat-incentive-rhi/northern-ireland-renewable-heat-incentive
https://www.ofgem.gov.uk/publications-and-updates/suspension-northern-ireland-rhi

Basic and general installation questions

Is the address where your Youwilbe abletoselectfrom dropdownn boxes to
installation is physically highlightthecorrectgeographical area.

located in England,
Scotland or Wales?

HA099 -2 Is your application for an
accredited installation that
has been relocated?

If youtanswered 'YES’ to HA099-2, you will be asked to answer questions HA099- 3 and HA099 - 4
HA099 -3 Please enter your existing
RHI number for the
relocated installation.
HA099 -4 Please enter the date the
installation was
decommissioned at the
previous location.

HA100 Please enter the name of Name ofinstallation Provide aunique | It may be helpful to make the installation name
the installation or name specificor biomethane plant, e.g. by using the project,
biomethane plant building(s) served by the installation orlocation name.

This is especially importantifyou willhave multiple
RHI applications forthe samesite.

HA110 Please select your Select correct Seechapter3, volumel ofthe RHI guidanceforalist
installation’s technology from | ofeligible technologies.
technology, or if you are list.

applying for a
biomethane plant. Solid
Biomass CHP (GB only)
should only be selected if
certain criteria are met.
Please check the RHI
guidance document at the
help and guidance link
above to understand
whether these criteria
apply to you.

HA120 & Please enter the Forinstallationscomprisedofmultiple State the This must be the totalinstalled peak he atoutput
HA130 installation capacity in plants, pleaseenterthe combined capacityofyour capacityvalueforthe plant, independentoffactors




kWth. If you have a heat
pump that is capable of
cooling as well as heating,
the capacity entered must
be the capacity based on
the design heat load only.
If your installation is a
CHP system, this should be
the installation capacity of
all plants installed on the
system.

capacityofallplantsforwhichyouare
applying

The designheatload, forgroundand
watersource heatpumpsthatare
capableofheating andcooling, isthe
heatflow required to achievethe
plannedheating requirementsforthat
plant.

capacity
installation.
Please make sure
the capacity
statedonyour
boilerplateor
ma nufa cture r's
usermanual isin
kW, ratherthan
MW . If the
number isin MW,
youcanconvert
to KW by

multip lying the
capacityby 1000.
Thisnumb er
mustbean
integeri.e.no
decimalplacesor
fractions.

suchasfuelactuallyused. Youareaskedtoanswer
this value twice to confirmit is correct.

If there are two heat generating plantsofthe same
technology attachedtothesameheating system, the
capacityshouldbe the combined heatoutputcapacity
ofbothplants.

carried out by a
Microgeneration
Certification Scheme
(MCS) installer?

we bsite

HA150 Please enter the The nameplateefficiency ofyour
nameplate efficiency (or installation shouldbe included inthe
the system efficiency) of manufa cturer’s information. Ifyour
your installation as a system doesnothave nameplate
percentage. If your efficiencybecause itisbespoke, please
installation is a heat pump, estimate tothe bestofyourability
please enter the yoursystem efficiency.ForALLsolar
coefficient of performance thermal installations pleaseenter0
if it is available. here.

Thi £ Iv for installati HAV; !

HB100 Was your installation FormoreinformationonMCSseeits Select: Yes/No These details willbe displayed onyour MCS ce rtificate.

Ifyouanswer
YES youwillbe
askedtoanswer
questionsHB110,
HB120, HB130,
HB140

Ifyouanswer
NO, youwillbe
askedtoanswer
questions HB150,




HB160, HB170,
HB180

If you answered 'YES’ to HB110, you will be asked to answer questions HB110,

HB120, HB130, HB140

HB110 What is your MCS Installer If youareapplyingforaninstallation Thesedetails willallbe displayed onyourMCS
Certificate number comprisedofmultiple plants, please Certificate. If youhavedetailsofmorethanone
only enterone MCS certificate number certificate, pleaseenterthese withinquestionHK120.
hereandtherestwhen youare asked Please ensurethat thisinformationis consistentwith
to provide adescriptionofthe otherinformationprovided within yourapplication. If
installationtowards the end ofthe thereisadiscrepancy pleasediscuss thiswithyour
app lication. MCS installerbefore submitting yourRHIapp lication.
HB120 What is the MCS Thesedetailsaredisplayed onyour Seeabove.
Certificated Company MCS certificate.
name?
HB130 What is the MCS Seeabove Seeabove.
Certificated Product
number?
HB140 What is the estimated Seeabove Seeabove.

annual generation?

Ifyou answered 'NO’ to HB100 you will be asked to answer questions HB150, HB160, HB170 & HB180

HB150 Are both the product and Please referto the RHIguidance Select: Yes/No Youshouldrequestthesedetails from youraccredited
installer accredited under documentatthe helpandguidance link installer.
the relevant scheme? aboveforfurther informationonthe
relevant standard(s) againstwhich
the productandinstallerhavetobe
accredited.
HB160 What is the name of the Seeabove Seeabove.
accredited scheme?
HB170 What is the Manufacturer’s Seeabove Seeabove.
Product name?
HB180 Please provide the Free text
following information:
Installation company
name, address, phone
number and name of
installer used.
HC100 Was the installation ‘Plant’isdefinedinthe 2008 Energy Select: Yes/No Youmay be requestedto provideevidenceofthis,

(including all plants
comprising the
installation) new at the
time of completion and
first commissioning?

Act as‘anyequipment,apparatusor
appliance’.Ifyouhave two ormore
plantsofthesametechnology type
connectedtothesameheating system
thenwe mayconsider alltheseplants

e.g.,aninvoice fromthe supplierofyourinstallation.
Pleaseseechapters 4, 11and 12, volume 1 ofthe RHI
guidancefordetailsofwhatequipment formspartof

aneligibleinstallation foreachte chnology.




HB160, HB170,
HB180

If you answered 'YES’ to HB110, you will be asked to answer questions HB110,

HB120, HB130, HB140

annual generation?

HB110 What is your MCS Installer If youareapplyingforaninstallation Thesedetails willallbe displayed onyourMCS
Certificate number comprisedofmultiple plants, please Certificate. If youhavedetailsofmorethanone
only enterone MCS certificate number certificate, pleaseenterthese withinquestionHK120.
hereandtherestwhen youare asked Please ensurethat thisinformationis consistentwith
to provide adescriptionofthe otherinformationprovided within yourapplication. If
installationtowards the end ofthe thereisadiscrepancy pleasediscuss thiswithyour
app lication. MCS installerbefore s ubmitting yourRHIapp lication.
HB120 What is the MCS Thesedetailsaredisplayed onyour Seeabove.
Certificated Company MCS certificate.
name?
HB130 What is the MCS Seeabove Seeabove.
Certificated Product
number?
HB140 What is the estimated Seeabove Seeabove.

If you answered 'NO’ to HB100 you will be

asked to answer questions HB150, HB160, HB170 & HB180

(including all plants
comprising the
installation) new at the
time of completion and
first commissioning?

Act as‘anyequipment,apparatusor
app liance’. Ifyou have two ormore
plantsofthesametechnology type
connectedtothesameheating system
thenwe mayconsider alltheseplants

HB150 Are both the product and Please referto the RHIguidance Select: Yes/No Youshouldrequestthesedetails from youraccredited
installer accredited under documentatthehelpandguidance link installer.
the relevant scheme? aboveforfurther informationonthe
relevantstandard(s) againstwhichthe
productandinstallerhavetobe
accredited.
HB160 What is the name of the Seeabove Seeabove.
accredited scheme?
HB170 What is the Manufacturer’s Seeabove Seeabove.
Product name?
HB180 Please provide the Free text
following information:
Installation company
name, address, phone
number and name of
installer used.
HC100 Was the installation ‘Plant’is defined inthe 2008 Energy Select: Yes/No Youmay be requestedto provideevidenceofthis,

e.g.,aninvoice fromthe supplierofyourinstallation.
Pleaseseechapters 4, 11and 12, volume 1 ofthe RHI
guidance fordetailsofwhatequipment formspartof

aneligibleinstallation foreachte chnology.




asoneinstallationforRHI purposes.
CHP and biomethane a pplicants s hould
re fer to the RHI guidancedocumentfor
further informationatthe helpand
guidancelinkabove.

HC110 Please enter the date on The date onwhich aninstallationis DD/MM/YY If you haveaMCSorcommissioning certificate, you
which the installation was first commissionedis the completionof shouldupload thisinthe supportingevidence section.
first commissioned or the suchprocedures andtestsas It is importantthatyou provide the mostaccurate
date the biomethane constitute, atthetimetheywere estimate foryourcommissioningdate, and please note
producer first injected into undertaken, theusual industry thatwe cannotaccreditthe installation untilitis
the grid. If your standardsandpractices for commissioned.
installation is a CHP commissioning thattype ofinstallation
system, this should be the inordertodemonstrate thatitis
date when the heat capable ofoperatinganddelivering
recovery system was first heattothe premises orprocess for
commissioned. If your whichitwasinstalled. Ifyour
installation has previously installationisbelow45kW insize
received accreditation (capacity)and certifiedbyMCS, this
under the GB RHI, and has datewillbe onyourMCScertificate.
been relocated, this should For installationscomprisedofmultiple
be the date it was plants, pleaseentertheearliest
recommissioned. commissioning date ofallthe plants.

Furth erd ate scan b e provided in
HK120. If yourinstallationhas notyet
beencommissioned andyoudonot
haveaplannedcommissioning date,
please enteranestimateddatethatis
more thanone month from the current
date. CHP applicants shouldreferto
the RHI guidance documentforfurther
informationatthe helpand guidance
link above.

HC125 If you have a preliminary Enternumber of | OnlyenteraRHI number in this fieldif you previously
RHI accreditation for this previous submittedanapplicationforpreliminary accreditation;
installation, please enter app lication. youshouldenterthe RHInumber forthatapp lication.
the relevant RHI number
here for GB RHI
accreditation applications,
or the relevant NI RHI for
NI RHI accreditation
applications.




HC130 Is the address of the Select: Yes/No The accountaddress isthe organisation addressadded
installation/biomethane bythe Authorised Signatory duringaccountcreation.
production plant the same
as the account address?

HC140- Please enter the Ifapplyingforaninstallationcomprised | Enteraddressof | This fieldshouldrelatetothe address ofthe

HC200 installation address of multiple plantslocated atdifferent installation installation, ratherthanbusiness orhomeaddressof

addresses, pleaseentertheprimary the applicant.
address hereandsecondary addresses

in the freetextquestiontowards the

end ofthe application.

HD100 Please enter the Standard ‘Standard Ind ustrial Classification”: The | Selectrelevant If no codeseemstoapplytoyourinstallation, select
Industrial Classification UK StandardIndustrial Classificationof| SIC fo rp rimary | ‘Other’.

(SIC) code for the primary Economic Activities (UKSIC)is usedto | use fromthe list;
heat use supplied by the classify business establishments and ifyoucannot
installation. otherstatistical units bythe typeof immediately see
economic activitiestheyareengaged arelevantSICfor
in. You canfind the SICrelevanttoyou | yourinstallation,
b y fo llo wing this link: Sta nd a rd youshouldscroll
Industrial Classification down through the
list to find the
relevantcode.

HD110 If the SIC for the Seeabove Seeabovebut Seeabove.
prospective RHI selectSICfor
participant is different to secondary use
the code for the primary from the list
heat use supplied by the
installation, please enter
the SIC code for the
prospective participant.

HD120 Has a grant from public A'grantfrompublicfunds'meansa Select: Yes/No Please answer'yes’ifyouhave receiveda grantfrom
funds been paid or will be grantmadebyapublicauthority orby | Ifyouanswer publicfundsevenifyouhaverepaidorplantorepay
paid for any of the costs of anypersondistributingfunds onbehalf | YES youwillbe the grant. Thiswillnotaffectyourability toprogress
purchasing or installing ofa publicauthority. askedtoanswer | throughthe applicationform.
the renewable heat Please note thatifwe discover ata guestion HD120- | Please referto chapter4,volume 1l ofthe RHI
installation or any of the laterdate thatinformationprovided 1 and HD130-1 guidance formore informationon grants.
equipment used to a b out grants a t a ccre d itation is
produce the biomethane? incorrect, wewillconsider thistobe

fraud againstthe schemeand will take
enforcementaction againstthe
participant.
If you answered 'YES’ to HD120, you will be asked to answer question HD120- 1,HD130-1
HD120-1 | Please enter the value of | Youwillbe requiredto provide | Number | Forfurther informationonhow torepayyourgrant,



http://www.ons.gov.uk/ons/guide-method/classifications/current-standard-classifications/standard-industrial-classification/index.html
http://www.ons.gov.uk/ons/guide-method/classifications/current-standard-classifications/standard-industrial-classification/index.html
http://www.ons.gov.uk/ons/guide-method/classifications/current-standard-classifications/standard-industrial-classification/index.html

the grant paid or expected
to be paid

evidencethatsupports thisvalue. If
yourgrantwas awardedforaproject
ofwhichtherenewable heat
installationisone part, youareonly
requiredtorepaythe portionofthe
grant, orin somecircumstanceshave
yourincentive paymentreduced,
relating to the value ofthe costof
purchasing orinstalling the re newable
heatinstallation. Inthis circumstance
youshouldagreethe relevant
repaymentamountwith us before
making anyrepaymentofthe grant.
Following ouragreementyou willneed
to amend the answerto this question
to the repayment amount.

pleaseseethe GrantRepaymentGuidance Note.

HD130-1 How do you intend to Youwillbe requiredto provide Selectfrom Seeabove.
repay the grant? evide nce to sup portyo uranswerto this | options available
auestion
HD140 Is the installation jointly Forthe purposes ofthe RHI, ifthereis | Select: Yes/No

owned with any other
party(s); or are you
applying for registration as
a biomethane producer
and you are not the person
producing the biogas from
which the biomethane is
made?

more thanone ownerofaninstallation,
this plantisconsideredtobe jointly
owned. The app licantforthe RHIwill
be the ownerwiththe authority toact
onbehalf ofallowners.

Ifyouanswer Y
ES to this
question, youwill
be asked
questions HD150
& HD160

If you answered'YES’ to HD140, you will

be asked to answer questions HD150 & HD160.

HD150 Do you have the consent of Proof ofconsent(e.g. awritten Select: Yes/No
the other parties to apply agreement) mayberequested aspart
for the RHI with respect to ofauditingandcompliance .
this installation or the
producer of the biogas
from which the
biomethane is made?
HD160 Please provide details of Name, address, andcontactdetailsof | Freetextfield.
the other owner(s). eachownerare required.
HD170 Please select the type of Selectcorrect Listwith the following options :

premises in which heat
from the installation (for
which you are applying) is

option(s) from
list

e Singledomestic premises(i.e. theinstallation
supplies he atto one house/flat)
e Morethanonedomestic premises, (e.g.the



https://https/www.ofgem.gov.uk/ofgem-publications/63967/grant-repayment-guidance-note.pdf

used. Please upload
evidence of non-single
domestic status at the
document uploads at the

end of the application (e.g.

Non-Domestic (Business)
Rates bill, multiple Council
Tax bills or equivalent /
similar evidence)

installationsupplies heattoseveral
ho uses/flatsviaa common heating system)
e Oneormore commercial premises e.g. office
¢ Oneormore community premises, e.g. school,
hos pital
e Oneormoreindustrial premises, e.g. farm,
factory
e Multiple premisesofdifferenttypes
e Other

HD170-2

If other pleasespecify

Free textfield

If you have selected'Other’'provide a clear e xplanation
ofthe typeofpremises in which heatisused here.

HE100

Is your installation a CHP
plant?

A plantis a CHP plantifit generates
heatand electricity.

Select: Yes/No

Unlessyouinstallationgenerates electricity aswellas
heat,select'No’




Heat generating use questions

generated by your
installation is used.

Please select how the heat

Heating a space: the heatingofrooms
orotherenclosed spaceswithin
buildings, typicallythroughthe supplyof
hotliquidto heatemitters, suchas

ra d ia tors and und er floo r he ating.
Heating water: the heatingofwaterfor
directuse, suchascommercialand
industrial hotwaterorforuseinschools
o r hospi tal s . Heati ng ho t water fo r
domestic useisalsopermitted provided
thatthe eligible installationdoesnot
provide heatsolelytosingle, domestic
premises.

Carrying out a process: (otherthan
generatingelectricity): theuseofheatto
carryoutaspecificprocesssuchas
industrial cooking, drying, pasteurisation
orchemicalsmanufacture, Italso
includesheatthatissubsequently used
forcooling, e.g.passing renewableheat
throughabsorptionchillers. Itdoesnot
include heatusedforthe generationof
electricity.

Selectcorrectoption(s) fromlist: Space heating;
Water heating; Process heating; None ofthe above.
To selectmore thanone answerplease hold the Ctrl
keyand selectthe options required.

If ‘none ofthe above’, please referto chapter5,
volume 1 ofthe RHI guidance to d etermine whetheror
notyourheatuseiseligible forthe RHI scheme.

HH101 Please state how heat Asked ifthe answerto questionHH100is ‘none ofthe
generated by the above'.
installation is used.

HH110 Is the heat generating Select: Yes/No Youshouldonlyanswer'Yes'to this questionifthere

plant for which you are
making this RHI
application located in the
same building as all the
uses of the heat produced

uses being eligible?
Only answer'‘Yes'here if
thereisnoexternal heat
distrib ution pipeworkor
ineligible uses ofheat.

by the plant, with all these

arenoineligibleusesofheat producedfrom the
installationand no external heatdistribution
pipeworke.g.betweenbuildings, ofanylength.

Ifthereisanyexternal pipeworkbetweenbuildings
(includinginsulated orburiedpipework), orany
ineligible heatuse, please select'No 'to this
question.

External pipeworkincludes:
e anyexternal pipeworkbetween the boiler

10



houseandthebuilding(s) wheretheheatisused.

e pipeworkbetweenanyineligible heat
generatingplantsand the building(s) wherethe
heatisused, iftheyareconnectedtothesame
heatingsystem asthe biomassboiler.

It is essential thatthis questionisanswered correctly
asitensures the RHI Registerisableto correctly
classify the applicationasfallingunderthe
‘Standard’or'Multiple’ metering requirements (as
outlinedinchapteri14, volume 1l ofthe RHI
guidance).

HH120

Please further describe
how heat generated by
your installation isused.
W hereappropriate, this
shouldinclude:

e adescriptionofany
ineligible heatuses
supplied bythe heating
syste m, a nd ho w the
metering arrangements
willensure heatsupplied
to suchuseswillnotbe
includedinthe meter
readings submitted for
RHI payment purposes

e detailsofanyheat
customerstowhichheat is
supp lied forseparateuse

e abriefdescriptionofthe
b uild ing o r e nclosed
structure(s) inwhichthe
eligibleheatisused

e« forprocesses otherthanin
a building (GB only) a
d e s cription o f the
commercialcleaning
and/ordrying process.

e Forgroundsourceheat
pumps, adescriptionof

Free text.

Youshould provideas muchinformationas possible
in this sectionincluding:

e Adescriptionofthebuilding(s) in whichthe
heatisused, especially inrelationtowhether
theyarefullyenclosedonallsidesand
permanent/longlasting.

e Whetherornotthereareanyairvents
supplying the building.

e Whetherornotyourboileris located inits own
boiler house, separate from the building(s) where
the heatisbeingused.

e Thetotalnumber ofbuildingstowhichthe
heatissupplied.

e Detailsofanyineligibleusesofheate.g. what
theyareand how metering arrangementswill
ensurethatheatsuppliedtosuchuses willnotbe
included within the Eligible Heat O utput (EHO)
figure on whichthe RHI is paid. Undernormal
circumstancesineligible heatuses are not
requiredtobe metered forRHI purposes. Please
notethatlosses inexternal heatdistribution
pipeworkareconsideredanineligible use.




the sourceofheat (i.e.
naturally occurringinthe
ground, heattransferred
fromcoolingprocess, heat
gatheredbyasolar
collector, etc)

Metering questions

HH120-1

Which of these are you
measuring for the purpose
of the RHI payment
calculation?

Youcanselectasmanyoftheseasare
applicable.

Options (i), (ii), (iii) (iv) and (vii) are
based onwhetheryou have meter(s)
measuring these.

Option (iii)referstoIneligiblePlant
which cannotbe considered isolated
from the RHI system.

Options (v)& (vi) arebasedonthe
resultofcompletingthe HeatLoss
Assessmentwhichcanbefoundonour
How to Applypage.

Option (vii)referstowheretwoheat
metersareusedtocalculateheatlosses
fromanexternal lengthofpipework.

If allyourheatgenerated and heatused
is within one building, pleaseonlyselect
(i) or (ii), notboth.

Selectcorrect
option(s) from
the list.

Youcan selectmore than one answerforthis question.
To selectmorethanoneanswerplease hold downthe
‘Ctrl’key andselectthe optionsrequired.

The answer optionsare:

i Eligible Installation

Eligible Use(s)

Ineligible Plant(s)

IneligibleUse(s) (excludingexternal pipework)

HeatLossfrom External Pipework(deducted)

HeatLossfrom External Pipework

(disregarded)

"1 HeatLossfrom External Pipework(meteringby
difference)

<. < < =

For furtherinformation about what you need to
measure for RHI payment purposes, pleasesee
Volume 1 ofthe Guidance document.




HH123-3 Please insert the quarterly Number
heat loss figure (kWhth)
calculated using a heat
loss calculation as detailed
in the Heat Loss
Assessment.

HH130-1 Please provide a figure for The figure you provide should reflectthe | Number
the heat in kWhth you kWhth ofheatyouintendtogenerate
expect the eligible eachyearforthe RHI eligible installation
installation to generate for a nd its e lig ib le he at uses. This fig ure
eligible purposes each should not include heatgeneratedby
year otherboilersoranyheatusedforan

ineligible purpose.

HI100-1 Please enter the number of Hot water meter: thisisa meterthat | Number. Foreverymeterdetailed here, youwillbe requiredto
relevant hot water meters measuresthe energyinahotliquid.All takemeterreadings forperiodic datapurposes. You
for the heating system to heatmetersusedforRHIpurposes must willalsobe requiredtoupload evidencetoshowthat
which your installation meetthe technical requirements eachheatmeterisofClass2accuracy underannex
delivers heat. specifiedinthe Regulations. Seethe MI-004 ofthe MeasuringInstruments Directive (MID)

Guidance documentformore If you have metersonyoursystem thatarenot

information. requiredforthe purposes ofthe RHIi.e.theydo not
form partofyourpaymentformula,donotinclude
them here.

HI100-2 Please enter the number of Steam meter: this referstothe Number. Seeabove.
relevant steam meters for equipmentusedto measurethe energy
the heating system to in steam. All steam metersused forRHI
which your installation purposes must meetthe technical
delivers heat. re quirementss pecifiedin the

Regulations. Seethe Guidance document
forfurther information.
HI102b Based on the answers Theresponse to

provided, the RHI
legislation requires you to
be classed as (Standard/
Multiple) for metering

purposes.
This willaffectthe number of

meters yourequire for RHI
purposes, andwherethey
needtobepositioned. For
more information please refer
to the guidanceand available
applicantinformation.

this questionis
a uto matica lly
generated,
basedonthe
info rma tio n
providedon
your

app lication. You
must acceptthe
stated metering
descriptionby
answering ‘Yes'.




The next five questions( HI120 - HI150) will be repeated for the number of meters listed

HI110 Please enter the date of DD/MM/YY
the most recent calibration
of the volumetric flow
meter

HI120 Please enter the meter The meteris a packaged unitifthe Heat meter: Enterthe manufacturer andmodel forthecalculator,
manufacturer and model. integrator/display ismounteddirectly Ma nufacturer alsoknow nasthedigitalintegrator (thisisthe digital
If not a packaged unit, onto the flow meter and Model boxdisplaying the meterreadings) andthe flow meter
enter the manufacturer Or (this is the sensor mountedin the pipe measuringthe
and model of both the flow in the pipe). This informationmaybe foundon
integrator and the flow Integrator: documentationsupplied bythe manufacturer ofthe
meter. Ma nufa cturer meter(andallcomponentsthereof) hasClass 2

and Model accuracy underannex MI-004 ofthe Measuring

& Instruments Directive (MID). If your meteris

Flow meter: ‘packaged’youwilljustneed evidenceto prove the

Ma nufa cturer meterasa whole meetsthe MID Class2criterion.

and Model ‘Packaged’'meters, sometimescalled‘compact’ meters,
willbe supplied as a connected setofcomponentswith
onemodel name/number andwillcomefroma single
manufacturer. Ifthisisnotthe caseyoumustprovide
evidencethatthe calculator andflowsensor
individually meetthe MID Class2criterion. Allheat
meters utilised forRHI purposes must meetthe MID
Class 2 reguirement.

HI130 Please enter the meter The meteris a packaged unitifthe Heat meter: Entertheserial number forthe calculator, alsoknown
serial number. If not a integrator/display ismounteddirectly SerialNumber asthedigitalintegrator (thisisthe digitalbox
packaged unit, enter the onto the flow meter displayingthe meterreadings) andthe flow meter
serial numbers of both the Or (this isthe sensor mountedinthe pipe measuringthe
integrator and the flow flow inthe pipe). This informationmaybe foundon
meter. Integrator: documentationsupplied bythe manufacturer oronthe

SerialNumber labelofthe calculator /flow meteritself.
&

Flow meter:

SerialNumber

HI140 Please provide a brief Free text. Statewhatthe meterinquestion ismeasuring, e.g.
description allowing this heatfrom theeligiblebiomassboiler, heatfrom back
meter to be identified on up oilboiler,spaceheating forbuilding X etc. This will
the schematic diagram. allow ustoclearlyidentifyeach meteronthe
For steam meters, please applicationandlinkittothe schematic provided. Each
include a description of the metershould be included within the sche matic
type of volumetric flow provided insupport ofyoura pplication.
meter used.




description of your
metering arrangements.
This should include
information about the type
of meters used and the
arrangements you have in
place to ensure they are
appropriately maintained

HI150 Please provide a meter Meterreading mustbe withinthreedays | Number (kWh). | The meterreadingmustbe taken no earlierthan three
reading for this meter in ofthe applicationsubmissiondate days priortothe date yousubmityourapplication.
kilowatt-hours (kWh). Please checkthe date ofthis reading b efore s ubmitting
If this is not your first yourapplication. If yourmeterreadingismorethan
submission of this threedayswe willrequestyoutake anewmeter
application then please do reading. This may alterthe date towhich we backdate
not change this meter yourpayments, onceyouhavebeenaccreditedonto
reading unless agreed with the scheme.

O fgem. This reading may

need to be updated if, for Please enteryourmeterreading in kW h (kilowatt

example, you have made hours) ratherthanMW h (megawatthours). If you

changes to metering meteris displayingheat flow inMW h this shouldbe

requiring new readings, or changedtoakW hsetting. Ifyouareunabletoalter

your installation, heating the displayofyourheat meter, youcanmanually

system or application calculatethereading inkW h, by multiplyingyourMW h

information has undergone readingby1000.

significant amendments
N.B. If youhave 10ormore metersinstalledinyour
system youwillnotbe askedto supply meter
readings; instead youwillneedtoupload ametering
spreadsheet, which willincludemeterreadings, using
the templatefrom ourwebsite: RHI Meter
Spreadsheet.

HI151 Please provide the date on Meterreading mustbe withinthreedays | DD/MM/YYYY. The meterreadingmustbe takenno earlierthan three
which this reading was ofthe application submissiondate. days priortothe date yousubmityourapplication.
taken (this should be no Please checkthe date ofthis reading before s ubmitting
more than three days yourapplication. If yourmeterreadingismorethan
before the date on which threedayspriortothe date yousubmityour
the application is first application, we willrequestyoutakeanew meter
submitted to Ofgem). reading. This may alterthe date towhichwe backdate

yourpayments, onceyouhavebeenaccreditedonto
the scheme.

If you have more than 10 meters you will be asked to answer HI160

HI160 Please provide a Freetext The guidancedocumentcontains informationabout

whatinformationis required aspartofthis upload.
Usually it willbe atablesettingouttheinformationfor
eachmeter, butotherformatsareacceptable. Please
notethatallmetersusedforRHIpurposes must
comply with the eligibility requirements setoutinthe
schemeguidance, andwe mayaskforadditional
informationaboutsome orallofyourmeters.




and calibrated. Please also
upload the required
information about your
meters at the end of this
application.

Specific installation information and fundingquestions

HJ100

-

Please enter the number of
other heat generating
plants that are connected
to the same heating
system as the installation
for which you are making
this application

Heatgenerating stationsinclude, for
example, fossil fuel back-upboilers,
fossil fuel top-upboilers, non-RHI
accredited renewable heat installations,
etc.

Numb e r (up to

5 installations ).

Thisincludesotherrenewable technologies, regardless

of whethertheyhavebeenaccreditedtothe RHIor
otherwise, aswellasanyineligibletechnologies
(including electrical immersionheaters).

It is importantwe know the totalnumberof'other’

p la nts which a re co nnected to the s ame he ating
system inorderthatthe proposed metering ofthese
canbe verified.Ifa plantis stilloperational and
technically capableofprovidingheattothe heating
system thisshouldbedeclared hereand notinHJ170.
Youshouldonlymentionotherheatgenerating plants
whichareconnected tothe sameheatingsystem as
youreligible he at generating plant.

If answer to
times

HJ100 is more than '0’, the fo

llowing 4 questions (HJ110 - HJ150 will be repeated for

the number of plants stated in HJ100 up to 5

HJ110

Please enter the
technology type of each
installation

Selectcorrect
option(s) from
list. You can
select more
thanone
answer forthis

Optionsare: CHPgas; Non-CHPgas; CHPoil; Non-CHP
oil; CHP coal; Non-CHPcoal; Biogas; Solidbiomass
boiler; Deepgeothermal; Groundsource heatpump
(GSHP); MunicipalSolid Waste; Solarthermal; Water
SourceHeatPump(WSHP); Biomethane; Othernon-
renew able; Otherrenewable.




question, by
holdingdown

If you have anelectrical immersionheaterwhichis
supplyingheattothe sameheating system asyour

heat generated by this
plant is used

holddown the ‘Ctrl’keyand selectthe
options required.

the ‘Ctrl’key. eligible technology, please select'*OtherNon-
renewable’.
HJ110 If other pleasespecify. Free textfield. Provide more informationo nthe othertechnology.
HJ120 Please enter the capacity Number. Enterthe capacityofeach non-RHI accredited he ating
of each installation (kWth) plantsinkWth.
HJ150 Please describe how the To selectmore thanone answerplease Selectcorrect

option(s) from
the list.

Youcanselectmore thanone answerforthis question.
The answer optionsare:

i. Spaceheating,

ii. Waterheating,

iii. Process heating,

iv. Heatexportedtoanother user
v. Noneoftheabove

Ifthe answer to H1100 is more than five you will be asked to answer H1160

HJ160

Please provide details of
the heat generating plants,
including their capacities,

technology types,
make and model;

and a brief description of
what the heat the plants
generate is used for.

HJ170

Please enter the number of
heat generating plants
(renewable or non-
renewable) that this
installation is replacing

Number.

W here planthas been completely decommissioned and
is no longercapableofproviding heatto the heating
system, andsohasbeenwhollyreplacedbythe
installationyouareapplyingfor, it should be declared
‘replaced’here.Inthiscasewewillknowitdoesnot
requirea meter. Ifit hasbeenretainedasback-upbut
is stillcapable ofoperating itshouldbe declaredat
HJ100.

The system shouldallow youtoenterthe detailsofup
to three previousinstallations.

If answer to

HJ170 is morethan '0’, the fo

llowing two questions (HJ180; H1190) will be repeated f

for the number of plants stated up to 3 times

HJ180

Please enter technology
type of previous plant(s).

If the

techn ol og yis
the sameasfor
the replacement

installation,
please confirm

Selectcorrectoptionfromlist: CHP gas; Non-CHPgas;
CHP oil;Non-CHPoil; CHP coal; Non-CHP coal; Biogas;
Solidbiomassboiler; Deepgeothermal; Groundsource
heatpump (GSHP); Municipal Solid Waste; Solar
thermal; WaterSourceHeatPump(WSHP);
Biomethane; Othernon-renewable; Otherrenewable.




in g ue s tion
HK120 thatall
integral
equipmentis
new.Fora
descriptionof
whatqualifies
asintegral
equipment,
pleasereferto
chapter4,table
3 in RHI

If you haveanelectrical immersionheaterwhichis
supplyingheattothe sameheating system asyour
eligible technology, please select'*OtherNon-
renew able’.

previous plant(s) in kWth.

Guidance

Volume 1.
HJ180-1 If other pleasespecify Free text Provide more information onthe othertechnology.
HJ190 Please enter capacity of Number. Entercapacityofeach heating plantwhich the

installationisreplacingin kWth.

If answer to H1170 is more than three you

will be asked to answer H1200

export heat offsite?

H3J200 Please provide details of
the plants, including the
technology type and
capacity of the plants.
H]J210 Does the installation Select: Yes/No | If you areunsure whetherornotyouare exporting

heatoffsite, pleasecontactamember ofthe RHI team
0on0300 003 2289.

If you answer 'Yes’ to H1210 you will be asked answer questions H1220- H1280

HJ220

How many properties are
served by the installation?

HJ230

Are there individual
meters measuring heat
supply to each property or
properties?

HJ240

What percentage (tothe
nearest 5%) of the heat

generated by the eligible
installation is exported?

HJ250

What percentage (tothe
nearest 5%) of the heat
generated by the eligible
installation is used on
site?




HJ260

What temperature heat is
used in the network?

H]270 Are you looking to expand
the network?
H]280 Are you a private sector
ESCO or a public sector
ESCO?
H]J290 Are you/your organisation Fora definition oflarge enterprise please | Select: Yes/No | State Aid

a ‘large enterprise’ as
defined by State Aid rules?

refertothe RHI Glossary document.

‘Large undertakings’ are defined inthe State Aid
EnvironmentalProtection Guidelines as " enterprises
which are not within the definition of small and
medium-sized enterprises”. The definitionofsmall
and medium-sized e nterprisesis “suchenterprises
within the meaning of Regulation (EC) No
70/2001 or any regulation replacing it":

1. Small and medium-sizedenterprises, hereinafter
referredtoas 'SMEs’, are defined as enterprises
which:

- havefewerthan250employees, and

- haveeither,

- anannual turnover notexceeding EUR40 million, or
- anannual balance-sheettotalnotexceeding EUR27
million,

- conform to the criterionofindependenceas defined
in paragraph 3.

2. Whereitisnecessary todistinguishbetween small
and medium-sized e nterprises, the ‘small enterprise’
isdefinedasanenterprise which:

- hasfewerthan50employees and

- haseither,

- anannual turnover notexceeding EUR7 million, or

- anannual balance-sheettotalnotexceeding EURS
million,

- conformsto the criterionofinde pendence as defined
in paragraph 3.

3.Independententerprises arethose whicharenot
ownedasto25%ormore ofthe capital orthe voting
rightsbyoneenterprise, orjointlybyseveral
enterprises, fallingoutsidethedefinitionsofanSMEor




asmallenterprise, whichever mayapply. This
threshold maybe exceeded inthe following two cases:
- ifthe enterprise isheldbypublicinvestment
corporations, venture capital companies orinstitutional
investors, providedno control is exercisedeither
individually orjointly,

- ifthe capital is spread insuchawaythatitis not
possibletodeterminebywhom itis heldandifthe
enterprise declares thatitcanlegitimately presume
thatitis notowned asto 25 % ormore byone
enterprise, orjointlybyseveralenterprises, falling
outside the definitions ofanSME ora smallenterprise,
whichever mayapply

value of the indirect costs
of your renewable heat
installation.

This will include installer
costs, planning costs and
any other costs not
attributable directly to the
purchase or construction

monitoringpurposes. Thisinformation
willonlybereportedinaggregate to
preservecommercial sensitivity.

decimalplaces.

H1300 Please enter the capital This informationisrequired for 7 digitsand 2 Please provideanestimate ofthe costofthe
cost of your renewable monitoringpurposes. Thisinformation decimalplaces. | installationitselfquotedonyourinvoice from the
heat installation. willonlybereportedinaggregate to installerorsupplierofyourinstallation. Forfurther
This will include costs preservecommercial sensitivity. informationonwhat costs toinclude pleasereferto
relating to the purchase or chapter4,table3ofthe volume 1 RHI guidance. This
construction of the contains whatis considered‘integralequipment’for
physical equipment but eachRHIeligibletechnology type. Thetotalcostofall
should exclude VAT. (£) integral equipment shouldbe providedhere.

H]1305 Please describe how the Free text. Ifyouhavedeclared thatyouhavereceived agrant
purchase and installation from publicfundsforthe costofthe purchase and
of your installation for installation ofthe renewable heat installation aspartof
which you are making this yourapplication, pleaseprovidefurther detailhere
application has been regardingthegrantmonies. Inparticular, please
financed. For example it describethetypeofgrantreceived, whatcostsitwas
may be through a loan, spenton, andwhat proportionofthe grantyoubelieve
from your own reserves, shouldbe repaidifrelevant. Please provideas much
from working capital or supporting informationas possibleinthe add itional
from private monies. uploadspaces.
Please provide as much
detail as possible.

H]J310 Please enter the total This informationisrequired for 7 digitsand 2 This willinclude installercosts, planning costsandany

othercosts not attributable directly to the purchase or
construction of the physical plant. This should exclude
anycosts alreadystated in H1300.




of the physical plant (£).

HK100

Please enter the number of
plants which comprise

your installation.

If applyingforaninstallation
comprised ofmultiple plants,
please also enterinformation
no t ye t p ro vid ed where
applicable. Forfurther details
of the information thatshould
beincludedhere, pleaserefer
to guidanceandavailable
app licantinformation.

CHP applicants shouldreferto the RHI
guidance documentforfurther
informationatthe helpandguidance link
above.

Free text.

This onlyincludes eligibleplants ofthe same
technology whichareconnected tothe sameheating
system. Ifyoursystem hasanyofthefollowing, these
donot'comprise yourinstallation’; the refore you
shouldnotreferencethem here:

- additional eligibleplantsofanother technology

- anyineligible technologies

- aneligibleplantofthesametechnology thatisnot
connectedtothe sameheating system.

HK110

Please enter the serial
number of your
installation. E.g. for boilers
you will find this on the
boiler name plate.

If your equipmenthas noserial number
because itisbespoke, pleaseenter
‘bespoke’.

Free text.

If your equipmentis bespoke, please e nter“bespoke”.

If yourinstallationis comprised ofmultiple plants,
please enterone plant’s serialnumberhere,andthe
remaining serial numbersin the free textquestion
HK120. If the serial numbersofyoursolarthermal
collectorsarenotavailable, pleaseenterthe MCS
Certified Product Number from yourMCScertificate.

HK120

Please provide a
comprehensive description
of your installation,
including the make &
model of the main
components.

For further details of the
information that should be
included here, please refer
to guidance and available
applicant information.

Pleaseprovideanyfurther information
youmay havethatrelates toyour
installation.

A full and
detailed
description
covering allthe
componentsof
the
‘installation’.

Please referto chapter4, volume 1 ofthe RHI
guidance to seethe definition of'installation’. This
sectionmustinclude asmuchinformationas possible
abouteachofthe componentsoftheinstallation. You
willneedtoincludethe make/model ofyoureligible
heatgeneratingplantin this section.

Forsolarthermal installations, pleaseprovide
informationonthe compositiono fthe heat tra nsfer
mediumbeing meteredbythe heat meter.

If water/glycol, what % ofglycolis present?You
shouldprovideevidence (inanadditional uploadslot)
thatthe heatmeterissuitable foruse with glycol.
Please confirm thatthe heatmeteriscalibratedand
installed correctly to measurethe composition
accurately.




Documents to upload

i. This sectionrequires you to upload documents as evidence to support your application relating tothe generic questions.
i. Documents canonly be uploaded in PDF format. For help on how to convert documents to PDF format and how to upload them tothe RHI
Register, see thelinks tovideos on the RHI How to Apply page.

If answerto HD120- 1 is 'Yes’you will see the following question:

HL100 Please upload the letter of Uploadletterfrom If the letterdoesnotinclude details ofwhat the grant
offer from the grant making grant-making body was, when the grantwasreceived, the totalvalueofthe
body. showing detailsofany | grantandwhatthe grantcontributed towards, please

grantyouhave uploadthisinformationaswell. Fordetails of RHI

receive d, a nd w hat | interactionwith publiclyfunded grants, pleasesee

the grantcontributed | chapter4, volume 1 in the RHI guidance whichcanbe
towards. found byclicking on*Help and Guidance’atthe topright
ofthe screen.

If answerto HD130- 1 is 'Yes’you will see the following question:

HL101 Depending on your answer Upload documentas

to question HD130-1, please relevant

upload evidence that the

grant has been either:

¢ repaid to the person or
authority who made the
grant

¢ repayment has been
refused by the person or
authority who made the
grant

o the person or authority
who made the grant has
ceased to exist

The following question will repeat for the number of heat meters stated on the application (upto 10):

HL130 For each meter listed in your If youareunabletoprovide Upload metering This willbe requiredforeach meterdeclaredinyour
application, please upload a photos, pleaseseepossible document(s) to application; orifnotapackaged meterthecalculator
photo of the meter clearly alternatives inthesupporting establish thatyou (digitalintegrator) andflow metercomponents). This
showing the serial number, informationguidance. Fordetails haveaneligible meter| couldbe inthe formofa calibration certificate /
and that it is of Class 2 o fhe at mete r re quirements, type. documentationfrom the manufacturer orphotographs of
accuracy and conforms to includingClass2accuracy and boththe heatand flow meter. The documentmust
the MID, or equivalent. MID conformity,please see clearly show thatyourheatmeterhasClass2accuracy

If the meter is nota chapteri4, volume 1 ofthe RHI underthe MID (EN 1434).




packaged unit (with the
integrator/display mounted
directly onto the flow
meter), please provide
photos of both the
integrator (with the serial
number visible) and the flow
meter (with the serial
number and accuracy class
visible).

guidance.

CHP applicants shouldreferto the
RHI Guidancedocumentfor
further informationatthe helpand
guidancelinkabove.

Evidenceinapplicationsshould e xplicitlyillustrate that
the heatmeteradheresto the Class2accuracy
standard. Ifthe documentation doesnotstate'Class2’
or'CL: 2" etcit willnotbe suitable to evidence that the
eligibility criterion are met.

We recommend inclusionofaphotographofthe heat
meter/ componentwheretherequired textisdisplayed
(preferably showingopeningmeterreading). The

reso lution ofthe image should be sufficient so that the
accuracy classcanbeseenonthemeterlabel. The
imagecouldbe uploaded to thefurther supporting
evidence sectionofthe applicationin PDF format.

Some heatmeters willbe supplied orinstalled w here the
flow sensor componentofthe meterhasbeentested
undertheISO4064 standard. Forexample, many
mechanical watermeters havebeendemonstrated to
meetClassBaccuracy underthisstandard. W hereClass
B flow metersare used, we willrequire evidence that
meters havebeendemonstrated to meetClass B
accuracy undertheIS0O4064standard.

W e willalso requireapplicants to confirm (in questions
HK120) that“meters have beensized appropriatelyso
thattheyaregenerally operating abovethetransition

flow value, andareappropriate forthe temperatureof
the liquid for which theyare metering”.

Formorespecific meteringqueries, youmaywishto
refertothe RHI Metering FAQs.

HL140

Please upload details of
meters

This question isonlyaskedifyouhavestatedyouhave
more than 10 meters. Youneedto provideinformation
abouteachmeterthatformspartofyourinstallation.
We recommend you complete the ‘Meters Sp readsheet
forinstallations withmorethan10meters’ availableon
ourwebsiteand upload ithere.

The following question (HL150 - 3) willonly

be asked if y ourinstallation is ‘Multiple’ for meteringpur;

oses.

HL150-3

Please upload a copy of the
Independent Report on
Metering Arrangements
(IRMA) for your installation.

Please usethe IRMAtemplate
available. Fordetailsofthe IRMA
re quire ments and conditions,
please seechapterl14, volume 1

Uploadacopyofyour
Independent Report
on Metering

Arrangements.

Everyinstallationthatis classed as‘multiple’musthave
anIRMA anduntilthis is submitted alongside the
applicationwe arenotabletoreview anyofthe
information. Pleaserefertochapter14, volumelofthe



https://www.ofgem.gov.uk/publications-and-updates/meters-spreadsheet-installations-more-10-meters
https://www.ofgem.gov.uk/publications-and-updates/meters-spreadsheet-installations-more-10-meters
https://www.ofgem.gov.uk/publications-and-updates/meters-spreadsheet-installations-more-10-meters

ofthe RHI guidance. RHI guidance fordetailsonwho can complete the IRMA
onyourbehalf.

This documentmustbe intheformofthe template
availableonourwebsite: RHIIndependentreporton
metering arrangementste mplate.

The following question (HL150- 4) will only be asked if y our installation is less than 45kW:

HL150-4 Please upload a copy of your | Fordetailsofthe MCScertificate Seechapter4,volumel ofthe RHI guidance
MCS certificate or equivalent | orequivalent certification, please
certification. seechapter4,volumel ofthe
RHI guidance.
HL170 Please provide a Upload the sche matic
comprehensive schematic or with a descriptive
diagram of the heating name.

system of which your
installation forms part.

This mustinclude the following :
- all plants providing he atto the
heatingsystem, whether
eligibleorineligible

- allusessupplied with heat
from the heatingsystem, both
eligible andineligible,

- the pipework connections
betweenallplantsand heat
uses, includingclearindication
ofanypipeworknotlocated
within a building,

- the positions ofrelevanthot
waterandsteam metersand
theirassociated components
(e.g.bothtemperaturesensors,
flow meterandintegrator).
Please ensurethatallofthe
items listedaboveareclearly
labelled, thattheschematic has
a key,andthatbuilding

boundaries areindicated.

HL180 Please provide a letter of Pleaseusethetemplate forthe Uploadthe Letterof LetterofAuthorisationte mplate.
authorisation from your LetterofAuthorisationavailable on | Authorisation.
organisation ourwe bsite.

HL181-1 Please upload a copy of your | Forfurther informationand Supporting informationguidance.




commissioning certificate or
commissioning report.

possible alternatives, pleasesee
supp orting info rmation g uidance
onthe "How to Apply”web page.

HL181-2

Please upload evidence of
your non-single domestic
status (e.g. multiple council
tax bills or business rates
evidence)

Seeabove.

Supporting informationg uidance.

HL181-3

Please upload a photo of the
nameplate of the
installation, clearly showing
the capacity and serial
number.

If youareunabletoprovidea
photo, pleaseseesupporting
informationguidance onthe "How
to Apply” web page.

Supporting informationguidance.

HL182

Please email the completed
Heat Loss Assessment in
macro-enabled excel format
to
RHI.Heatloss@ofgem.gov.uk,
quoting your O RG number
and upload supporting
documents for the Heat Loss
Assessment including
pipework specifications and
photographs

Please don‘tconvertthe heatlossassessmenttoapdf
before emailingitin.

The pipewo rkspecifications hould beavailablefrom the
pipe manufa cturer.

HL190

Please upload any further
supporting evidence if
necessary

Upload commissioning
certificatesand
invoices which show
the capacityofyour
installation, thedate
itwasinstalled and
the address atwhich
the ins ta lla tion is
located. Youwillalso
needtoupload proof
thatyourinstallation
is supplyingheat toa
non-domestic
propertyi.e.inthe
form ofmultiple
counciltaxbillsfora
districtheating
schemeorabusiness

Please referto chapter4, volume 1 ofthe RHI guidance
for more information onsuitable evidenceofnon-
domestic properties.



mailto:RHI.Heatloss@ofgem.gov.uk

ratesbill. If your

p ropertyis
agricultural, we
acknowledgethatyou
may be exemptfrom
payingbusiness rates,
thereforewerequire
evidencee.g. from
yourlocalauthority
thatsupports this.

Note that the following question (HL200-1)

appears after each general upload slot as a reminder for

you to provide a description for the document:

HL200-1 Please provide a brief Brief descriptionof Please make sureitisobvioustothe RHI reviewer what
comment about this uploaded document. this documentis.
supporting evidence
HM100 - Authorised signatory and Enterdetails This may beallorpartpre-populated, pleasereviewand
HM240 company details requested. amend as needed.




Technology specific questions

Heat pumps

HF120

Please enter the
Coefficient of Performance
(CO P) of the heat pump.

If applyingforaninstallation
comprised ofmultiple plants,
please enteroneplant's COPhere,
andthe COP ofremainingplantsin
the freetextquestiontowards the
end ofthe application.

Number (1 decimal
pointallowed). Ifless
than29isentered
thenthe heatpumpis
noteligibleasperthe
RHI regulations.

Youmust statethe COPforthe heatpumpatthe rated
conditions. Youwillberequiredtoupload
documentationfrom the manufacturer which verifies
the COP stated.

HF130 Please enter the value of Yourinstallermaybe able to help Number (1 decimal Youshouldaskyourinstallerto completethe ‘Installer
the design Seasonal you with this information. pointallowed) Declaration’ form availableonourwebsite. Theywill
Performance Factor (SPF) needtoenterthe design SPFvalueinthis.
of your heat pump.
HF130-1 Please select which Theseboundary classificationsare | Selectfromoptions
boundary you are using to commonly usedinthe heatpump
calculate the SPF for your industryinrelationto SPF
heat pump. This is based measurement.
on which components you
will be measuring the Eachofthe boundaries inthelist
electrical input to and the includesmeasurement ofthe
heat output of. equipmentneededto makeuseof
the energysource.
Forthe purposes ofthe RHI, by
‘distribution systemco mponents’
we arereferringonlytothosethat
requireanelectrical input.
Examplesarecirculationpumps
and motorisedvalves.
Please refertothe RHIguidance
documentatthe helpand
guidance linkaboveforfurther
details.
HF130-2 How many electricity Number This shouldbe thetotalnumber ofelectricity meters

meters are you using to
measure the SPF?

present. Ifyouareusingthe heatpumpcontroller to
recordelectrical inputthenthisshouldalsobe entered
asanelectricity meter.If youare meteringan




integratedimmersionhe aterseparately thenan
additional metershouldalsobeincluded.

The following questions (HF130- 3 to HF130- 7) will repeat for the numbero

f electricity meters stated on the application (up to 10):

HF130-3 Please enter the If the electricity meteris integral Free text This question isrepeatedforeachofthe electricity
manufacturer and model to the heatpump, statetheheat meters mentions in HF130-2.
number of the electricity pump modelandserial number.
meter you are using for
the SPF calculation.

HF130-4 Please enter the serial Freetext This question isrepeatedforeachofthe electricity
number of the electricity meters mentionedin HF130-2.
meter you are using for
the SPF calculation.

HF130-5 Please enter a meter Number This question isrepeatedforeachofthe electricity
reading in kWh for the meters mentionedin HF130-2.
electricity meter detailed
in the previous question.

HF130-6 Please provide the date on DD/MM/YY This shouldbe taken no earlierthan threedays priorto
which this reading was the date ofthe first sub mission o fyo urapplication.
taken (this should be no
more than three days This question isrepeatedforeachofthe electricity
before the date on which mete rs mentione din HF130-2.
the application is first
submitted to Ofgem).

HF130-7 What is the electricity Selectfromoptions Describe the equipment metered by the electricity
meter measuring? meter, e.g.electrical immersionheater.

This question isrepeatedforeachofthe electricity
meters mentionedin HF130-2.

HF140 Has your installation been Select: Yes/No This question isonlyaskedifyourtechnology typeis
designed and installed to anairsource heatpump.
use heat in air expelled
either from a building or
directly from a process
which generates heat?

HF150 Has your heat pump been Please referto the te chnical Select: Yes/No
designed to provide s pecification ormanufacturer
cooling? instructionsofyourheat pump to

determine whetheritis designed
to provide cooling.
HF160 Is your heat pump capable | Forthe purposes ofthe RHI, a Select: Yes/No This question isonlyaskedifyourtechnology typeisa

of simultaneous heating
and cooling?

heatpumpis capableof
simultaneous heating andcooling
ifitusestheheatextracted during
the coolingprocess directlyfor
heatingelsewhere onthe system,

ground orwatersource heat pump.




| by-passingthe ground loop.

If the answer to HF160 is 'Yes’ you will be asked the following questions (HF170 to HF170-5):

HF170

How many heat meters are
you using on the ground
loop?

Number

The following questions (HF170- 1 toHF170- 5) will repeat for the number of heat meters on the ground loop stated on the application (up to 10):

HF170-1

Please enter the
manufacturer and model
number of the electricity
meter you are using on the
ground loop.

If the ground loo pmeteris
integral tothe heatpump, state
the heatpumpmodel andserial
number.

Freetext

This question isrepeatedforeachofthe electricity
meters mentionsinHF170.

HF170-2

Please enter the serial
number of the electricity
meter you are using on the
ground loop.

Freetext

This question isrepeatedforeachofthe electricity
meters mentionsinHF170.

HF170-3

Please enter a meter
reading in kWh for the
electricity meter detailed
in the previous question.

Number

This question isrepeatedforeachoftheelectricity
meters mentionsinHF170.

HF170-4

Please provide the date on
which this reading was
taken (this should be no
more than three days
before the date on which
the application is first
submitted to Ofgem).

DD/MM/YY

This question isrepeatedforeachofthe electricity
meters mentionsinHF170.

HF170-5

Please confirm that the
meter is capable of
providing measurements
for the heat drawn from
the ground, and can
exclude heat transferred
to the ground.

Select: Yes/No

This question isrepeatedforeachofthe electricity
meters mentionsin HF170.

HK130

Please provide the design
conditions to support the
Coefficient of Performance
(CO P) for the installation
at its representative
operational point.

In mostcases, itwouldbe

app ropriate to state the design
conditions re presentativeofthe
actual inletandoutlet
temperaturesforthe heat pump
installation. Forfurther
information, pleaseseechapters,
volume 1 ofthe RHI guidance.

Itis alsoacceptable to providethe COPatrated
conditions, andprovideevidencetosupportthisvalue
asanalternative.

HL120

Please upload evidence to
support your declaration
of your heat pump’s CO P

Fordetailsofevidence
requirements, pleaseseechapter
8, volume 1 of the RHI guidance
whichcanbe found byclicking on

Uploaddocument

Uploadacopyofthetechnical specifications from the
manufacturer of the heat pump unit. This should show
the COP declared at the design conditions (also termed
temperature conditionsoftheoperational point)




‘Helpand guidance’atthe top
rightofthe screen.

declaredatHK120, oralternatively forthe COPatthe
ratedconditions. Forelectrically drivenheatpumpsthe
COP valueshouldhave been determinedinaccordance
withthe EN 14511 standard.

HL122 Please upload the Pleasefindatemplate installer
completed installer declarationform onourwe bsite.
declaration form regarding | Yourinstallershould complete the
your heat pump. declaration.
HL181-5 Please upload a copy of Forfurther information, pleasesee | Upload document

the technical specification
or operating manual for
the heat pump.

thesupporting information
guidanceonthe "Howto Apply”

webpage.




Solar thermal installations

HF100 Please select the type of Ifyouareapplyingforan Selectcorrectoption If youarenotcertainofthe correctanswerhere
solar collector that installationcomprised ofmultiple from list: pleaserefertopurchase documentationforthe panel
comprises your plants, pleaseanswerthis e Flatplate orspeaktoyourinstallerorsupplier.
installation. questionforthe plantwiththe e Evacuatedtube

earliestcommissioningdate, and e Both
provide details ofthe re maining
plantsinthe freetextquestionat

the end ofthis app lication.

HF110 Please enter the aperture The aperturearea isthe area over | Only numericvalues This information maybe providedonyour
area (surface area) of your | which the so lar radiation e nters| allowed (2decimal co mmissioning ce rtificate.
installation in m2, the collector. Itdoesnotinclude places).

the frame (if any). This willoften
be onthe documentationprovided
by the manufacturer.
HL181-6 Please upload a copy of Forfurther information, pleasesee | Upload document Supporting Information Guidance.

the technical specification
or operating manual for
the solar thermal plant.

thesupporting information
guidanceonthe "Howto Apply”
webpage.




Biomass installations

HA160

From 5 O ctober 2015 all
fuel used must meet the
sustainability
requirements. From this
date, participants must
provide information about
the sustainability of the
fuels used in each quarter
(even if the fuel was
purchased/received prior
to 5 October).

Please state which route of
compliance you intend to
use to demonstrate you
meet the sustainability
criteria.

Youshouldbe usingfuel(s) which
youcandemonstrate tobe
sustainable from thedateyou
submityourapplicationsince this
is the date from whichyoumaybe
eligible for RHI payments if
accredited.

P le a se s ee the Sus tainability
Guidancefordetailsofwhateach
route ofcompliance involves.

Please note thatthese
requirementsare inaddition to the
airqualityrequirements (see
chapter9ofVolume One formore
details)

Choiceofanswers will

be:

BSL

BSL and self-reporting
RO

Self-reporting

Please seeChapter4 ofthe Volume 2 Guida nce to find

detailsofeach compliancero ute.

HA160-1 Please enter the The authorisation number should This questionwillonlyappearif'BSL’ or'BSL and self-
authorisation number(s) be displayed onyourfuel invoice reporting’were chosen in HA160.
of the fuel(s) you are orreceipt.
using If you have used multiple different If youuseareusing the BSL, the authorisationnumber
fuels, pleaseenterallrelevant willbe ofthe format: BSLXXXXXXX-XXXX, where each
authorisation numbers *X"is a number.You must retainthe invoicesor
receipts whichdisplaythe authorisationnumber(s) you
declare here.
HG121 Please enter the number of | CHP applicants shouldreferto the
boilers that comprise your RHI Guidance documentfor
installation. further informationatthe helpand
guidancelinkabove.
HG122 Please enter the name of This informationshouldbe
the boiler’'s manufacturer containedinyourboiler’s
instructionmanual oryourboiler
nameplate.
HG123 Please enter the boiler This informationshould be
model containedinyourboiler’s
instructionmanual oryourboiler
nameplate.
HG124 Please enter your boiler’s RHI e mission certificateswillbe




tested emissions value for
oxides of nitrogen (NO x).
This can be found on your
RHI emission certificate.

availablefrom theinstaller,
manufacturer, oron-siteemissions
testerofyourbiomassinstallation.
Forfurther informationontheair
qualityrequirements pleasesee
chapter9, volumel o fthe RHI
guidance. Thiscanbe foundby
clickingon'He lp & Guidance "at
the toprightofthe screen.

HG125

Please enter your boiler’s
tested emissions value for
particulate matter (PM).
This can be found on your
RHI emission certificate.

RHI e mission certificateswillbe
availablefrom theinstaller,
manufacturer, oron-siteemissions
testerofyourbiomass installation.
Forfurther informationontheair
qualityrequirements pleasesee
the chapter9,volume 1 ofthe RHI
guidance. Thiscanbe foundby
clickingon'He lp & Guidance "at
the toprightofthe screen.

The following 3 questions (HG130 — HG150) are displayed only for installations with a capacity of over 45kW:

HG130

What fuel(s) are to be
used in your biomass
boiler(s)?

Forexample, virginwood.

Selectthe correct
option(s) fromthe
list.

Youcan selectmore than one answerforthis question.
To selectmore thanone answerhold down the'Ctrl’
keyandselecttheoptions required. Theanswer
optionsareasfollows:

- Energycrops

- Wood pellets

- Woodlogs

- Woodchip

- Waste/recycle wood

- Fossil fuel

- Agricultural residues

- Food waste

- Other

HG140

Please describe in more
detail the fuel being used
at your installation.

Please providedetailsofsource of
fuel/originand whereapplicable
the grade.

Youranswer textis
limite d to 500
characters

When describingthe fuel, pleasealsoexplainwhether
thereareanypossible fossil fuel contaminantssuchas
plastic, glue, paintorvarnish. If thereareanyfossil
fuel contaminants, pleaseuploadadocumentatthe
endofthe applicationto de monstratethatthe
contaminationwillbeunder10% byenergy content
eachquarter(e.g. afuel specification, contractor
initial testing ofthe proposed fuel).




Please seechapter4, volume 2 of the RHI guidancefor
further detailsoffuel use.

HG150

Will the installation use
any of the following fossil
fuel-derived fuels?

Ancillary purposes arelistedin
regulations as:

(a) Cleansing otherfuels from the
accredited RHIinstallation’s
combustionsystem priortousing
fossil fuel to heatthe combustion
system to its operating
temperature

(b) The heating ofthe accredited
RHI ins ta lla tion’s co mb ustion
system toits normaloperating
temperature orthe maintenance
ofthattemperature

(c) The ignitionoffuelsoflow or
variable calorificvalue.

(d) Emissioncontrol.

(e)In relationtoaccredited RHI
install a ti o ns which a re C HP
systems, standbygenerationor
the testing ofstandbygeneration
capacity

Electrical ignitionoftheboiler
doesnotcountasfossil fuel.
Youwillbe askedmore about
theseusesinthe fuel
measurement andsampling
questionnaire.

CHP applicants shouldreferto the
RHI guidance d ocument for further
informationatthe helpand
guidancelinkabove.

Selectthe correct
option(s) fromthe
list.

Youcan selectmore thanone answerforthis question.
To selectmore thanone answerpleaseholdthe ‘Ctrl’
keyandselectthe options required:

- Fossil fuel (e.g.gasoroil)forpermittedancillary
purposes

- Contaminated biomass (orcontaminated biomass
feedstock intogasification orpyrolysisplant) (e.g.
woodcoated inpaint)

- Neitherofthe above (nofossil fuel)

The followin

g question (HG160) will display if you have selected any option

other than 'no fossil fuel’in HG150:

HG160

Please select one or more
permitted ancillary
purposes

CHP applicants shouldreferto the
RHI guidance document forfurther
informationatthe helpand
guidance linkabove.

Selectthe correct
option(s) fromthe
list.

Youcan selectmore than one answerforthis question.
To selectmore thanone answerplease hold the ‘Ctrl’
keyandselectthe options required:

- cleansing otherfuels from the combustionsystem
priorto usingfossil fuel to heatthe combustionsystem




toits normal temperature

- the heatingofthe combustionsystem to its normal
operation temperatureorthe maintenanceofthat
temperature

- the ignitionoffuelsoflow or variable calorific value
- emissioncontrol

- inrelationtoinstallations which areCHP,standby
generation orthe testing ofstandby generation
capacity.

HG170

Are you regulated under
the Environmental
Permitting (England and
Wales) Regulations 2010
or the Pollution Prevention
and Control (Scotland)
Regulations 20007?

Select: Yes/No

HL121

For each boiler listed in
your application, please
upload the associated RHI
emission certificate or
environmental permit

RHI e mission certificateswillbe
available from theinstaller,
manufacturer, oron-siteemissions
testerofyourbiomassinstallation.
Environmental permitsare
required forlargerinstallations
andareavailablefrom yourlocal
authority orthe Environment
Agency. Forfurther informationon
theairqualityrequirements please
seechapter9,volume 1 ofthe

RHI guidance. Thiscanbefound
by clicking on*Help & Guidance’at
the toprightofthe screen.

Upload document




Biogas installations

HA160

From 5 O ctober 2015 all
fuel used must meet the
sustainability
requirements. From this
date, participants must
provide information about
the sustainability of the
fuels used in each quarter
(even if the fuel was
purchased/received prior
to 5 October).

Please state which route of
compliance you intend to
use to demonstrate you
meet the sustainability
criteria.

Youshouldbe usingfuel(s) which
youcandemonstrate tobe
sustainable from thedateyou
submityourapplicationsince this
is the date from whichyoumaybe
eligible for RHI payments if
accredited.

P le a se s ee the Sus tainability
Guidancefordetailsofwhateach
route ofcompliance involves.

be:
Self-reporting

Choiceofanswers will

Pleaseseethe Sustainability Self-ReportingGuidance
fordetailsofhow toensure youmeetthe sustainability
re quire ments using the self-reportingroute of
compliance.

HG100 Which of the following Anaerobic digestion(which Please selectoneof Please beadvisedthatanaerobic digestionincludes
conversion processes is includes sewagegas). the following options | sew agegas, andthatsuchplantsmaybe eligiblefor
used to convert the from the list: the RHI. If yourinstallationis biogas, pleaseupload
biomass feedstock into - Gasification evidence atthe end ofthe application to demonstrate
biogas? - Pyrolysis the capacityin one ofthe supporting e vidence

- Anaerobicdigestion | sections.
Forgasification/pyrolysis plants, pleasealsouploada
documenttodemonstratethat the installationdoes not
generate heatfrom solidbiomass (e.g. adiagram
detailingtheprocess from the feedstock, throughthe
gasifier/pyrolyser andthroughtocombustion). Please
refertochapter10, volume 1 ofthe RHI guidancefor
further information.

HG110 Is any heat derived from Forexample, wherewaterheated | Select: Yes/No Thisquestion onlyrelates toheatthatisprovided, not
an external source by fossil fuel is usedatthebiogas electrical ignitions.
inputted to the biogas production plant.
production plant?

HG120 Please explain how you Free text. Please describethe metering arrangementsthat will

will measure any heat in
kWhth supplied to the

measurethe heat(hotliquid/steam) usedtoproduce
the biogasfrom biomass. Pleaseadd anymetersatthe




biogas production in each
quarter

endofthe applicationalongside the meters used to
measure heatgenerated/used etc. If youareunsure,
please contactthe RHIenquiryline.

HG150

Will the installation use
any of the following fossil
fuel-derived fuels.

Ancillary purposes arelistedin
regulations as:

(a) Cleansing otherfuels from the
accredited RHIinstallation’s
combustionsystem priortousing
fossil fuel to heatthe combustion
system to its operating
temperature

(b) The heating ofthe accredited
RHI ins ta lla tion’s co mb ustion
system toits normaloperating
temperature orthe maintenance
ofthattemperature

(c) The ignitionoffuelsoflow or
variable calorificvalue.

(d) Emissioncontrol.

(e)In relationtoaccredited RHI
install a ti o ns which a re C HP
systems, standbygenerationor
the testing ofstandbygeneration
capacity

Electrical ignitionoftheboiler
doesnotcountasfossil fuel.
Youwillbe askedmore about
theseusesinthe fuel
measurement andsampling
qguestionnaire.

Selectthe correct
option(s) fromthe
list.

Youcan selectmore than one answerforthis que stion.
To selectmore thanone answerpleaseholdthe ‘Ctrl’
keyandselectthe options required:

- Fossil fuel (e.g.gasoroil)forpermittedancillary
purposes

- Contaminated biomass (orcontaminated biomass
feedstock intogasification orpyrolysisplant) (e.g.
woodcoated inpaint)

- Neitherofthe above (nofossil fuel)

The following question (HG160) will display if you have selected any option

other than 'no fossil fuel’in HG150:

HG160

Please select one or more
permitted ancillary
purposes

Selectthe correct
option(s) fromthe
list.

Youcanselectmore thanone answerforthis question.
To selectmore thanone answerpleaseholdthe ‘Ctrl’
keyandselectthe options required:

- cleansing otherfuels from the combustionsystem
priorto usingfossil fuel to heatthe combustionsystem
toits normal temperature

- the heating ofthe combustion system toits normal
operation temperatureorthe maintenanceofthat
temperature

- the ignitionoffuelsoflow or variable calorific value




- emissioncontrol
- inrelationtoinstallations which areCHP,standby

generationorthe testingofstandby generation
capacity.

HG170

Are you regulated under
the Environmental
Permitting (England and
Wales) Regulations 2010
or the Pollution Prevention
and Control (Scotland)
Regulations 20007?

Select: Yes/No




Biomethane installations

HA140

Please provide a figure for
the volume in cubic meters
of biomethane which you
expect to produce for
injection each year

Number

The figure you provide should bewhat youe xpectto

produceratherthanwhatyouareentitled tosupply
injection.

HA140-1

Please provide the
maximum initial capacity
in cubic metres that you
are entitled to supply
every quarter. This can be
obtained from your
Network Entry Agreement.

Number

This figureshouldbe taken from yourNetwork Entry
Agree ment.

HA160

From 5 O ctober 2015 all
fuel used must meet the
sustainability
requirements. From this
date, participants must
provide information about
the sustainability of the
fuels used in each quarter
(even if the fuel was
purchased/received prior
to 5 October).

Please state which route of
compliance you intend to
use to demonstrate you
meet the sustainability
criteria.

Youshouldbe usingfuel(s) which
youcandemonstrate tobe
sustainable from thedateyou
submityour app licationsince this
is the date from whichyoumay be
eligible for RHI payments if
accredited.

P le a se s ee the Sus tainability
Guidancefordetailsofwhateach
route ofcomplianceinvolves.

Choiceofanswers will
be:
Self-reporting

Pleaseseethe Sustainability Self-Reporting Guidance
fordetailsofhow toensure youmeetthe sustainability
require mentsusing the self-reporting route of
compliance.

HL160-3

Please upload evidence of
a signed agreement from
all persons who produce
the biogas used to make
the biomethane that
confirms you are
authorised to be the
participant.

Upload document

HL160-4

Please upload a copy of

Uploaddocument




your Network Entry
Agreement




CHP installations

HA160

From 5 O ctober 2015 all
fuel used must meet the
sustainability
requirements. From this
date, participants must
provide information about
the sustainability of the
fuels used in each quarter
(even if the fuel was
purchased/received prior
to 5 October).

Please state which route of
compliance you intend to
use to demonstrate you
meet the sustainability
criteria.

Youshouldbe usingfuel(s) which
youcandemonstrate tobe
sustainable from thedateyou
submityourapplicationsince this
is the date from whichyoumaybe
eligible for RHI payments if
accredited.

P le a se s ee the Sus tainability
Guidancefordetailsofwhateach
route ofcomplianceinvolves.

Please note thatthese
requirementsare inaddition to the
airqualityrequirements (see
chapter9ofVolume One formore
details)

Choiceofanswers will

Self-reporting

Please seeChapter4 ofthe Volume 2 Guida nce to find

detailsofeach complianceroute.

HE110

Is the installation
currently registered as a
CHP generating station
under the Renewables
O bligation (RO )?

Select: Yes/No

If the answer to question HE110 is 'Yes’y

ou will be asked the following questions (HE120 toHE123):

system for which specific
combustion units will be
eligible for support (as

documentatthe helpand
guidance linkaboveforfurther
informationregardingthe

HE120 Please enter the
generation station’s name
and accreditation number
under the RO
HE121 Are you receiving support Please referto the RHIguidance Select: Yes/No
as a CHP station under the documentatthe helpand
Renewables O bligation for guidance linkaboveforfurther
heat generated for which information on CHP installa tions
you are applying for thatareaccreditedunderthe RO.
support?
HE122 Are you applying for a CHP Please referto the RHIguidance Select: Yes/No

[Type text]




opposed to all plants on
the system)?

definition of‘combustion unit’and
'‘CHP system’.

HE123

Is there any heat
generated by any capacity
of the system that is
receipt of support under
the RO?

Select: Yes/No

HE130a

If your system is
registered with the
Combined Heat and Power
Q uality Assurance

(CHPQ A) scheme please
enter your registration
number.

Number

HE130b

Please enter the date on
which your most recent
CHPQ A registration
commenced.

DD/MM/YY

HL172

Please upload a copy of
your current CHPQ A
certificate for your
installation.

Uploaddocument
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