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This guide is designed to help you save time and provide a high quality and complete application form 

for the Renewable Heat Incentive. It gives you sight of t he questions in the online applic at ion form 

so you c an  resolve any queries and assemble a t he informat ion and document at ion you need in 

advance. Use it and get a head st art . 

It includes: 
 answer t ips for most  quest ions 

 point ers as t o where t o find informat ion 

 links  t o document s and t emplat es t hat you may need 

 links  t o guides for quic k reference  

 

This guide is applicable to applicants and participants on the GB Non-Domestic scheme. If you’re an 

applicant or participant on the Northern Ireland Non-Domestic scheme then please refer to the 

Northern Ireland Renewable Heat Incentive.  

The Department of Enterprise, Trade and Investment (DETI) suspended the Northern Ireland RHI 

scheme to new applicants fro m 29 February 2016. From 9 May 2016, the new Department for the 

Economy (DfE) assumed the roles and responsibility of DETI including policy responsibility for the 

Northern Ireland Non-Domestic RHI. We continue to administer the Non-Domestic RHI scheme on 

DfE’s behalf. This suspension only applies to the Northern Ireland RHI scheme. The Great Britain RHI 
scheme is unaffected. For further information see our frequently asked questions. 

August 2016 

https://www.ofgem.gov.uk/environmental-programmes/non-domestic-renewable-heat-incentive-rhi/northern-ireland-renewable-heat-incentive
https://www.ofgem.gov.uk/publications-and-updates/suspension-northern-ireland-rhi
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Basic and general installation  questions 
Question 
reference 

Q uestion IT system help text ( yout will see 

this help text when y out 
are completing the 

Answer tips Comments,   references 

HA099 Is  the  address where your 

installation is physically 
located in England, 
Scotland or Wales? 

  Yo u w ill b e a b le to s e lect from d ro p d ownn b oxes to 

hig hlig ht the co rre ct geograp hical a re a. 

HA099 -2 Is  your application for an 

accredited installation that 
has been relocated? 

   

If y outanswered ‘YES’ to HA099 - 2, you will be asked to answer questions HA099 - 3 and HA099 - 4 

HA099 -3 Please enter your existing 
RHI number for the 
relocated installation. 

   

HA099 -4 Please enter the date the 
installation was 

decommissioned at the 

previous location. 

   

HA100 Please enter  the  name of 

the installation or 
biomethane   plant 

Na me o f ins ta lla tion P ro vid e a uniq ue 
na me 

It ma y b e helpful to ma ke the ins ta lla tion na me 

spe cific o r biomethane plant, e.g. b y us ing the p ro je ct, 

building(s) s e rve d b y the ins ta lla tion o r lo ca tio n na me. 

This is espe ciall y imp o rta nt if yo u w ill ha ve multip le 

RHI applica ti o ns fo r the s a me s ite .  

HA110 Please select your 

installation’s 

technology, or if you are 
applying  for a 

biomethane plant. Solid 
Biomass CHP (GB only) 
should only be selected if 
certain criteria are met. 

Please check the RHI 
guidance document at the 
help and guidance link 
above to understand 
whether these criteria 

apply to you. 

 Select correct 

techn ol og y fro m 
lis t. 

Se e cha p te r 3, vo lume 1 o f the RHI g uid a nce fo r a lis t 

o f e lig ib le te chnologies. 

HA120 & 

HA130 

Please enter the 

installation  capacity in 

Fo r ins ta lla tions co mp ris ed o f multip le 

plants, p le a se e nter the co mb ined 

Sta te the 

ca p a city o f yo ur 

This mus t b e the to ta l ins talled p eak he at o utput 

ca p a city va lue fo r the plant, ind e p endent o f fa ctors 
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Question 

reference 
Question IT system help text ( y ou will see 

this help text when you are 

completing the question ) 

Answer tips Comments,   references 

 kWth. If you have a heat 
pump that is capable of 
cooling as well as heating, 
the capacity entered  must 

be the capacity based on 
the  design heat  load only. 
If  your  installation  is a 
CHP system, this should be 
the installation capacity of 
all plants installed on the 
system. 

ca p a city o f a ll p la nts fo r which yo u a re 
a pp lying 

The d e s ign he at load, fo r g ro und a nd 
wa te r source he at p ump s that a re 

ca p a ble o f heating a nd cooling, is the 
he a t flo w require d to a chie ve the 

p la nne d heating re q uireme nts fo r tha t 
p la nt. 

ca p a city 
ins ta lla tion. 

P le a se ma ke s ure 
the ca p a city 

s ta te d o n yo ur 

b o ile r p late o r 
ma nufa cture r’s 

us e r ma nua l is in 
kW , ra the r tha n 
MW . If the 
numb e r is in MW , 

yo u ca n co nve rt 

to kW b y 
multip lying the 

ca p a city b y 1000. 

This numb e r 

must b e a n 
inte g e r i.e . no 

d e cima l p la ce s o r 
fra ctio ns . 

s uch a s fue l a ctua lly used. Yo u a re a s ke d to a nswer 
this va lue tw ice to co nfirm it is co rre ct. 

 
If the re a re two he at g enerating p lants o f the s ame 

techn ol og y a ttached to the s ame heati ng system, the 

ca p a city s hould b e the combine d he at o utp ut ca pacity 
o f b o th p la nts. 

HA150 Please enter the 

nameplate efficiency  (or 

the system efficiency) of 
your installation as a 

percentage. If your 
installation is a heat pump, 
please  enter  the 
coefficient  of performance 
if it is available. 

The na me p la te e fficie ncy o f yo ur 
ins ta lla tion s hould b e included in the 

ma nufa cture r’s info rma tion. If yo ur 

system d o e s no t have na me plate 
e fficie ncy becaus e it is bespo ke, p le a se 

e s tima te to the b e st o f yo ur a bility 
yo ur system e fficie ncy. Fo r ALL so la r 
therm al installa ti o n s p le ase e nter 0 
he re . 

  

This question appears only for installations 45kWth or less 
HB100 Was your installation 

carried out by a 
Microgeneration 
Certification Scheme 

(MCS) installer? 

Fo r mo re info rma tio n o n MC S s e e its 

we b site 

Select: Ye s /No 
If yo u answer 
Y ES yo u w ill b e 

a s ke d to a ns wer 

q ue s tions HB110, 
HB120, HB130, 

HB140 
 
If yo u answer 
NO , yo u w ill b e 

a s ke d to a ns wer 

q ue s tions HB150, 

The s e d e tails will b e displayed o n yo ur MC S ce rtificate. 
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Question 

reference 
Question IT system help text (you will see 

this help text when you are 
completing the question ) 

Answer tips Comments,   references 

   HB160, HB170, 

HB180 
 

If you answered ‘YES’ to HB110, you will be asked to answer questions HB110, HB120, HB130, HB140 
HB110 What is your  MCS Installer 

Certificate number 

If yo u a re a pp lying fo r a n ins tallation 

co mp ris e d o f multip le plants, p le a se 

o nly e nte r o ne MC S ce rtificate numb e r 

he re a nd the re s t when yo u a re a s ked 
to p ro vid e a d e scriptiono f the 

ins ta lla tion towards the end o f the 
a pp lication. 

 The s e d e tails w ill a ll b e displayed o n yo ur MC S 

Certificate . If yo u ha ve d e tails o f mo re tha n o ne 
certifica te , p le a se e nter the se within q ue stion HK120. 

P le a se e nsure that this info rma tio n is co ns istent with 
o the r info rma tio n provided within yo ur applicati o n. If 
the re is a discrep a n cy p le a se discuss this with yo ur 
MC S ins ta lle r b efore s ubmitting yo ur RHI a pp lication. 

HB120 What is the MCS 
Certificated Company 
name? 

The s e d e tails a re d isplayed o n yo ur 
MC S ce rtifica te . 

 Se e a b o ve. 

HB130 What is the  MCS 

Certificated Product 
number? 

Se e a b o ve  Se e a b o ve. 

HB140 What is the estimated 
annual  generation? 

Se e a b o ve  Se e a b o ve. 

If you answered ‘NO’ to HB100 you will be asked to answer questions HB150, HB160, HB170 & HB180 

HB150 Are both the product and 
installer accredited under 
the  relevant scheme? 

P le a se re fer to the RHI g uid a nce 
d o cume nt a t the he lp a nd guidance link 
a b o ve fo r furthe r info rma tio n o n the 

re le va nt  standard (s) a g a inst which 

the p ro d uct a nd ins taller have to b e 
a ccre d ited. 

Select: Yes/No Yo u s ho uld re q uestthese d etails from yo ur a ccre dite d 
ins ta lle r. 

HB160 What is the name of the 
accredited scheme? 

Se e a b o ve  Se e a b o ve. 

HB170 What is the Manufacturer’s 
Product name? 

Se e a b o ve  Se e a b o ve. 

HB180 Please provide the 
following information: 
Installation company 
name, address, phone 

number and name of 
installer used. 

 Fre e te xt  

HC100 Was the installation 

(including all plants 
comprising the 
installation) new at the 
time of completion and 
first commissioning? 

‘P la nt’ is d e fine d in the 2008 Ene rg y 
Act a s ‘a ny e q uipme nt, a pparatus o r 
a pp liance’. If yo u ha ve two o r mo re 
p la nts o f the s a me technol o gy typ e 
co nne cte d to the s ame heati ng s ys tem 

the n we ma y consid e r a ll the s e p lants 

Select: Yes/No Yo u ma y b e re q uested to p ro vide e vidence o f this , 

e .g ., a n invo ice fro m the s upp lier o f yo ur installatio n. 
P le a se s ee chapters 4, 11 a nd 12, vo lume 1 o f the RHI 
g uid a nce fo r d etails o f what equipme nt fo rms p a rt o f 
a n e lig ib le ins tallation fo r e achte chnology. 
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Question 

reference 
Question IT system help text (you will see 

this help text when you  are 
completing the question ) 

Answer tips Comments,   references 

   HB160, HB170, 

HB180 
 

If you answered ‘YES’ to HB110, you will be asked to answer questions HB110, HB120, HB130, HB140 
HB110 What is your  MCS Installer 

Certificate number 

If yo u a re a pp lying fo r a n ins tallation 

co mp ris e d o f multip le plants, p le a se 

o nly e nte r o ne MC S ce rtificate numb e r 

he re a nd the re s t when yo u a re a s ked 
to p ro vid e a d e scriptiono f the 

ins ta lla tion towards the end o f the 
a pp lication. 

 The s e d e tails w ill a ll b e displayed o n yo ur MC S 

Certificate . If yo u ha ve d e tails o f mo re tha n o ne 
certifica te , p le a se e nter the se within q ue stion HK120. 

P le a se e nsure that this info rma tio n is co ns istent with 
o the r info rma tio n provided within yo ur applicati o n. If 
the re is a discrep a n cy p le a se discuss this with yo ur 
MC S ins ta lle r b efore s ubmitting yo ur RHI a pp lication. 

HB120 What is the MCS 
Certificated Company 
name? 

The s e d e tails a re d isplayed o n yo ur 
MC S ce rtifica te . 

 Se e a b o ve. 

HB130 What is the  MCS 

Certificated Product 
number? 

Se e a b o ve  Se e a b o ve. 

HB140 What is the estimated 
annual  generation? 

Se e a b o ve  Se e a b o ve. 

If you answered ‘NO’ to HB100 you will be asked to answer questions HB150, HB160, HB170 & HB180 

HB150 Are both the product and 
installer accredited under 
the  relevant scheme? 

P le a se re fer to the RHI g uid a nce 
d o cume nt a t the he lp a nd guidance link 
a b o ve fo r furthe r info rma tio n o n the 

re le va nt standard (s) a g a inst which the 

p ro d uct a nd ins taller have to b e 
a ccre d ited. 

Select: Yes/No Yo u s ho uld re q uestthese d etails from yo ur a ccre dite d 
ins ta lle r. 

HB160 What is the name of the 
accredited scheme? 

Se e a b o ve  Se e a b o ve. 

HB170 What is the Manufacturer’s 
Product name? 

Se e a b o ve  Se e a b o ve. 

HB180 Please provide the 
following information: 
Installation company 

name, address, phone 
number and name of 
installer  used. 

 Fre e te xt  

HC100 Was the installation 
(including all plants 
comprising the 
installation) new at the 
time of completion and 
first commissioning? 

‘P la nt’ is d e fine d in the 2008 Ene rg y 
Act a s ‘a ny e q uipme nt, a pparatus o r 
a pp liance’. If yo u ha ve two o r mo re 
p la nts o f the s a me technol o gy typ e 
co nne cte d to the s ame heati ng s ys tem 

the n we ma y consid e r a ll the s e p lants 

Select: Yes/No Yo u ma y b e re q uested to p ro vide e vidence o f this , 

e .g ., a n invo ice fro m the s upp lier o f yo ur installatio n. 
P le a se s ee chapters 4, 11 a nd 12, vo lume 1 o f the RHI 
g uid a nce fo r d etails o f what equipme nt fo rms p a rt o f 
a n e lig ib le ins tallation fo r e achte chnology. 
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Question 

reference 
Question IT system help text ( you will see 

this help text when you are 
completing the question ) 

Answer tips Comments,   references 

  as one ins ta lla tion fo r RHI purp oses. 

C HP a nd b io me thane a pplicants s hould 
re fer  to the RHI g uid a nce docume nt fo r 

furth e r info rma tio n a t the he lp a nd 
g uid a nce link a b ove. 

  

HC110 Please enter the date on 
which the installation was 
first commissioned or the 
date the biomethane 
producer first injected into 

the  grid. If  your 
installation  is a CHP 

system, this should be the 
date when the heat 
recovery system was first 
commissioned. If your 
installation has previously 

received accreditation 
under the GB RHI, and has 
been relocated, this should 
be the date it was 
recommissioned. 

The d a te o n which a n ins tallation is 

firs t co mmiss io ne d is the co mp le tio n o f 

s uch proced u re s a nd tes ts a s 
cons ti tute , a t the time the y we re 

und e rtaken , the usual ind ustry 
s ta nd ards a nd practice s fo r 

co mmis s io ning tha t typ e o f ins tallation 
in o rd e r to demons trate tha t it is 

ca p a ble o f o perating a nd d elivering 

he a t to the premis e s o r proce s s fo r 
which it wa s installed. If yo ur 

ins ta lla tion is b e low 45kW in s iz e 

(ca p a city) a nd ce rtifie d b y MC S, this 
d a te w ill b e o n yo ur MCS certificate. 

For ins ta lla tions co mp ris ed o f multip le 
plants, p le a se e nter the e arliest 

co mmiss io ning d ate o f a ll the p la nts. 
Furth e r d a te s can b e provided in 
HK120. If yo ur ins ta lla tion has no t ye t 
b ee n co mmissi o n e d a nd yo u d o no t 
ha ve a p la nne d co mmissi o ni n g d a te, 
p le a se e nter a ne stima ted d ate tha t is 

mo re tha n o ne mo nth fro m the curre nt 
d a te . C HP a pplicants s hould re fer to 
the RHI g uid a nce d ocume ntfo r furthe r 
info rma tio n a t the he lp a nd g uid ance 
link a b o ve. 

DD/MM/YY If yo u ha ve a MC S o r co mmiss io ning certifica te, yo u 
s ho uld upload this in the s upp orting evidence s e ction. 
It is imp o rta nt tha t yo u p rovide the mos t a ccurate 

e s tima te fo r yo ur co mmiss ioning date, a nd p le ase note 

tha t we ca nnot accredit the ins tallation until it is 
co mmiss io ne d. 

HC125 If you have a preliminary 
RHI accreditation for this 
installation, please enter 
the relevant RHI number 
here for GB RHI 
accreditation applications, 
or the relevant NI RHI for 
NI RHI accreditation 
applications. 

 Ente r numb e r o f 

p re vio us 
a pp lication. 

O nly e nte r a RHI numb e r in this fie ld if yo u p re vio usly 
s ub mitte d a n a pplication fo r prelimina ry a ccre d itation; 
yo u s ho uld e nte r the RHI numb e r fo r tha t a pp lication. 
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Question 

reference 
Question IT system help text ( you will see 

this help text when you are 
completing the question ) 

Answer tips Comments,   references 

HC130 Is the address of the 
installation/biomethane 
production plant the same 
as the  account address? 

 Select: Yes/No The a cco unt a ddress is the o rg anisation a ddress a dded 
b y the Autho ri s e d Signa tory d uring a cco unt cre ation. 

HC140 - 
HC200 

Please enter the 
installation address 

If a pp lying fo r a n ins tallation co mp rised 
o f multip le p la nts lo ca ted a t d ifferent 
addre s ses, p le a se e nter the p rima ry 
addre s s he re a nd second ary a dd resses 
in the fre e te xt q ue stion toward s the 
e nd o f the a pp lication. 

Ente r a dd ress o f 
ins ta lla tion 

This fie ld s ho uld re la te to the addre s s o f the 

install a ti o n, ra ther tha n busines s o r ho me a dd ress o f 
the a pp licant. 

HD100 Please enter  the Standard 

Industrial Classification 
(SIC) code for the primary 
heat use supplied by the 
installation. 

‘Sta nd a rd Ind ustrial C lassification’: The 
UK Sta nd a rd Indus tri al C la s sification o f 

Eco no mi c Activitie s (UK SIC ) is us e d to 
cla ssify busine s s establi s hm e n ts a nd 

o the r statistical units b y the typ e o f 
econo mi c a ctivitie s the y a re e ngaged 
in. Yo u ca n find the SIC re le va nt to you 
b y fo llo wing  this  link:  Sta nd a rd 

Ind us tria l C la s sification 

Se le ct re le vant 

SIC fo r p rima ry 

us e fro m the lis t; 

if yo u ca nno t 
imme di a tel y s e e 
a re le va nt SIC fo r 
yo ur ins ta lla tion, 
yo u s ho uld s cro ll 
d own thro ugh the 
lis t to find the 
re le va nt co de. 

If no co d e s eems to a p ply to yo ur installati o n, s e le ct 
‘O the r’. 

HD110 If  the  SIC for the 
prospective RHI 

participant is different to 

the code for the primary 

heat use supplied by the 

installation, please enter 

the SIC code for the 

prospective participant. 

Se e a b o ve Se e a b o ve b ut 
s e le ct SIC fo r 

seco nd ary us e 

fro m the lis t 

Se e a b o ve. 

HD120 Has a grant from public 
funds been paid or will be 

paid for any of the costs of 

purchasing   or installing 

the renewable heat 

installation or any of the 

equipment used  to 

produce  the biomethane? 

A ‘g ra nt fro m p ub lic fund s ’ me a ns a 
g ra nt ma d e b y a p ub lic autho ri ty o r b y 

a ny p e rson d istributing funds o n b e half 

o f a p ub lic a utho rity. 

P le a se note thatif we discover a t a 
la te r d a te tha t info rma tionp rovided 

a b o ut grants a t a ccre d itation is 

incorre ct, w e w ill consi d e r this to b e 
fra ud a g a inst the s cheme and will ta ke 

e nfo rce me nt action a gainst the 

p a rticip ant. 

Select: Yes/No 
If yo u answer 

Y ES yo u w ill b e 

a s ke d to a ns wer 

q ue s tion HD120- 
1 a nd HD130-1 

P le a se a nswer ‘ye s’ if yo u ha ve re ceived a g rant fro m 
p ub lic fund s e ve n if yo u ha ve re p aid o r p lan to re p ay 
the grant. This w ill no t a ffe ct yo ur a bility to p ro gress 
thro ug h the a pp lication fo rm. 
P le a se re fer to cha pter 4, vo lume 1 o f the RHI 
g uid a nce fo r mo re info rma tion o n g rants. 

If you answered ‘YES’ to HD120, you will be asked to answer question HD120- 1,HD130- 1 

HD120 -1 Please enter  the  value of Yo u w ill b e re q uired to p ro vide Numb e r Fo r furthe r info rma tio n o n ho w to re p ay your g rant, 

http://www.ons.gov.uk/ons/guide-method/classifications/current-standard-classifications/standard-industrial-classification/index.html
http://www.ons.gov.uk/ons/guide-method/classifications/current-standard-classifications/standard-industrial-classification/index.html
http://www.ons.gov.uk/ons/guide-method/classifications/current-standard-classifications/standard-industrial-classification/index.html
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Question 

reference 
Question IT system help text ( you will see 

this help text when you are 
completing the question ) 

Answer tips Comments,   references 

 the grant paid or expected 
to be paid 

e vid e nce tha tsupports this value. If 
yo ur g ra nt was a warded fo r a p ro ject 
o f which the rene w abl e he at 
ins ta lla tion is o ne part, yo u a re o nly 
re q uire d to re p ay the p ortion o f the 

grant, o r in so me circums ta nce s ha ve 

yo ur ince ntive p a yme nt re duced, 
re la ting to the va lue o f the cos t o f 

p urcha s ing o r installing the re newable 

he a t installation . In this circums ta nce 

yo u s ho uld a g ree the re levant 
re p a yme nt a mo untwith us b efore 

ma king a ny re p ayme nt o f the g ra nt. 
Fo llo wing o ur a g re eme ntyo u w ill need 
to a me nd the a ns wer to this q ue stion 
to the re p a yme nt amo unt. 

 p le a se s ee the Gra nt Re payme nt Guidance No te. 

HD130 -1 How do you intend to 
repay the grant? 

Yo u w ill b e re q uired to p ro vide 

e vid e nce to s up portyo ur a nswer to this 
q ue s tion. 

Se le ct fro m 
o p tio ns a vailable 

Se e a b o ve. 

HD140 Is the installation jointly 
owned with any other 
party(s); or are you 
applying for registration as 
a biomethane   producer 
and you are not the person 

producing the biogas from 

which the biomethane is 

made? 

Fo r the purpo se s o f the RHI, if the re is 
mo re tha n o ne o wner o f a n ins ta llation, 
this p la nt is co ns id ered to b e jo intly 

o wned. The a pp licant fo r the RHI w ill 

b e the owner withthe autho ri ty to a ct 

o n behal f o f a ll owne rs. 

Select: Yes/No 
 
If yo u answer Y 
ES to this 

ques ti o n, yo u will 
b e a s ked 

q ue s tions HD150 

& HD160 

 

If you answered ‘YES’ to HD140 , you will be asked to answer questions HD150 & HD160. 

HD150 Do you have the consent of 

the other  parties to apply 
for the RHI with respect to 
this installation or the 
producer  of the  biogas 
from which the 

biomethane   is made? 

Proof o f co ns e nt(e.g. a writte n 

agree m e nt) ma y b e reque s ted a s p a rt 
o f a ud iting a nd comp lia nce . 

Select: Yes/No  

HD160 Please provide details of 

the  other owner(s). 

Na me , address, a nd co ntact d e tails o f 

e a ch owner a re re quired. 

Fre e te xt fie ld .  

HD170 Please select the  type of 

premises in which heat 

from the installation (for 
which you are applying)  is 

 Se le ct co rre ct 

optio n(s ) fro m 
lis t 

Lis t with the following options : 

 Sing le domes ti c p re mis e s (i.e. the ins ta lla tion 
s upp lies he at to o ne house/flat) 

 Mo re tha n o ne domesti c premi s es, (e.g. the 

https://https/www.ofgem.gov.uk/ofgem-publications/63967/grant-repayment-guidance-note.pdf
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Question 

reference 
Question IT system help text ( you will see 

this help text when you are 
completing the question ) 

Answer tips Comments,   references 

 used. Please upload 
evidence of non-single 
domestic status at the 

document uploads  at the 
end of the application (e.g. 
Non-Domestic (Business) 
Rates bill, multiple Council 
Tax bills or equivalent / 
similar evidence) 

  ins ta lla tion supplies he at to s e veral 
ho us e s/flats via a co mmo n he a ting s ystem) 

 O ne o r mo re co mme rcia l p re mis e s e.g. o ffice 

 O ne o r mo re co mmunity premis e s , e.g. s choo l, 
hos p ital 

 O ne o r mo re indus tri al premi s e s, e.g. fa rm, 

fa cto ry 
 Multip le p re mis e s o f d ifferent typ es 
 O the r 

HD170 -2 If  other  please specify  Fre e te xt fie ld If yo u ha ve s e lected ‘O ther’ p rovide a cle ar e xplanation 
o f the typ e o f p re mis es in which he a t is us e d here. 

HE100 Is  your installation  a CHP 

plant? 

A p la nt is a C HP p la nt if it g e ne rates 

he a t a nd e le ctricity. 

Select: Yes/No Unle s s yo u ins ta llation g enerates electricity a s w e ll a s 

he a t, s e lect ‘No ’ 
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Heat generating use questions 
Q uestion 

reference 
Q uestion IT system help text ( you will see 

this help text when you are 
completing the question ) 

Answer tips Comments,   references 

HH100 Please select how  the heat 

generated by your 
installation  is used. 

Heating a space: the he a ting o f rooms 

o r o the r enclose d s p aces within 

buildi ng s, typ ica lly thro ug hthe s upply o f 
ho t liq uid to he a t emitters, s uch a s 

ra d ia tors and und er floo r he ating. 
Heating water: the he a ting o f water for 

d ire ct use, s uch a s co mme rcia l a nd 

indus tria l ho t wa ter o r fo r us e in s chools 
o r hospi tal s . Heati ng ho t water fo r 
dome s ti c us e is a ls o p e rmitte d p rovided 
tha t the e lig ib le ins tallation d o es not 

p ro vid e he at solely to single, d o me stic 
p re mis e s. 

Carrying out a process: (o the r tha n 

g e ne rating electricity): the us e o f heat to 
ca rry o ut a s p e cific p ro cess s uch a s 
indus tria l cooking , drying, p a s teurisation 
o r che mica ls manufa ctu re, It a ls o 

includ e s he a t tha t is subseq uen tl y us ed 

fo r cooling, e .g . passing re newable heat 
thro ug h a b sorptionchillers. It d o e s no t 
includ e he a t us e d fo r the g e neration o f 

e le ctricity. 

 Se le ct co rre ct option(s ) fro m lis t: Sp a ce he a ting; 

Wa te r heating; P ro ce ss heating; No ne o f the a b ove. 

To s e le ct mo re tha n o ne a nswer p lease ho ld the C trl 
ke y a nd s e le ct the options re q uire d. 

 
If ‘no ne o f the a b ove’, p lease re fer to cha pter 5, 
vo lume 1 o f the RHI g uid a nce to d e termine whether o r 
no t yo ur he a t us e is e lig ible fo r the RHI s che me . 

HH101 Please state how  heat 

generated by the 

installation  is used. 

  As ke d if the a ns werto q uestion HH100 is ‘no ne o f the 
a b o ve’. 

HH110 Is  the  heat  generating 
plant for which you are 
making   this  RHI 
application located in the 
same building  as all the 
uses of the heat  produced 
by the plant, with all these 

uses  being eligible? 
O nly a ns wer ‘Ye s’ he re if 

the re is no external he at 

d is trib ution p ipework o r 

ine lig ib le us es o f he at. 

 Select: Yes/No Yo u s ho uld o nly a ns wer‘Yes’ to this q ue stion if the re 
a re no ine lig ib le us es o f heat p ro d uced from the 

ins ta lla tion a nd no external he at d is tribution 

p ip ewo rk e.g. b e tw een buildings, o f a ny le ng th. 
 

If the re is a ny external p ip e work b etween b uildings 

(includ ing insula te d o r b urie d pipework), o r a ny 

ine lig ib le he at us e, p lease s elect ‘No ’ to this 
q ue s tion. 

 
Exte rna l p ip e work includes: 

 a ny externa l p ip e work b e tween the b oile r 



 

 

Q uestion 

reference 
Q uestion IT system help text ( you will see 

this help text when you are 
completing the question ) 

Answer tips Comments,   references 

    ho us e a nd the building (s ) w here the he at is us e d. 
 

 p ip ewo rk b etween a ny ine ligible he at 

g e ne rating p lants and the buildi ng (s) w he re the 
he a t is used, if the y a re co nne cted to the s ame 
he a ting system a s the b io ma ss b oiler. 

 
It is essenti al tha t this q ue stion is a ns wered co rrectly 
a s it ens ure s the RHI Re g is ter is a b le to co rre ctly 
cla ssify the a pp lication a s fa lling und er the 

‘Sta nd a rd’ o r ‘Multip le’ me te ring re quireme nts (as 

o utline d in cha p te r 14, vo lume 1 o f the RHI 
g uid a nce). 

HH120 Please further  describe 

how heat generated by 
your  installation  is used. 

W he re appropri a te, this 
s ho uld includ e : 

 a d e s cription o f any 
ine lig ib le he at us es 

s upp lied b y the he a ting 

syste m,  a nd ho w the 

me te ring a rra ng eme nts 

w ill e ns ure he at s upplied 

to s uch us e s will no t b e 

includ e d in the me te r 

re a d ings submitte d fo r 
RHI p a yme nt p urp oses 

 d e ta ils o f a ny he at 

cus to me rs to which heat is 
s upp lied fo r s eparate use 

 a b rie f d e s criptiono f the 

b uild ing o r e nclosed 
structure (s ) in which the 
e lig ib le he at is us e d 

 fo r proce sses o ther than in 
a b uild ing (GB o nly) a 

d e s cription o f the 
co mme rcia l cle a ning 

a nd /o r d rying p rocess. 

 Fo r g ro und so urce he at 

pump s, a d e s criptiono f 

 Fre e te xt. Yo u s ho uld p ro vide a s much info rma tio n a s p ossible 

in this s e ctio n includ ing: 
 

 A d e s cription o f the building (s ) in which the 

he a t is used, especia ll y in re la tio n to whether 

the y a re fully e nclos e d o n a ll s ides a nd 
p e rma ne nt / lo ng la sting. 

 Whe ther o r no t the re a re a ny a ir ve nts 
s upp lying the b uild ing. 

 Whe ther o r no t yo ur b o ile r is lo ca te d in its ow n 
b o ile r house, s e para te from the building(s) w he re 
the he a t is b e ing us e d. 

 The to ta l numb e r o f b uild ing s to which the 
he a t is s upp lied. 

 De ta ils o f a ny ine lig ible us es o f he at e.g. what 

the y a re a nd ho w meteri ng a rra ngeme nts w ill 

e ns ure tha t hea ts upplied to s uch uses will no t b e 
includ e d within the Elig ib le Heat O utput (EHO ) 
fig ure o n which the RHI is paid. Und e r no rma l 
circums ta nce s ine ligible he at us es a re not 
re q uire d to b e metere d fo r RHI purp os es. P le ase 

no te tha t losses in extern al he a t d istribution 
p ip ewo rk a re co nsidered a n ine ligible use. 



 

 

Question 

reference 
Question IT system help text ( you will see 

this help text when you are 
completing the question ) 

Answer tips Comments,   references 

 the so urce o f he at (i.e . 
naturall y o ccurring in the 
groun d, he a t tra nsferred 
fro m coo ling process, he a t 

g a the red b y a so lar 
collecto r, e tc) 

   

 

Metering questions 
 

Q uestion 
reference 

Q uestion IT system help text ( you will see 

this help text when you are 
completing the question ) 

Answer tips Comments,   references 

HH120 -1 Which of these  are you 

measuring for the purpose 
of the RHI payment 
calculation? 

Yo u ca n s e le ct a s ma ny o f the s e a s a re 

a pp licable. 
 

Op tio ns (i), (ii), (iii) (iv) a nd (vii) a re 
b a s ed o n whether you ha ve me te r(s) 
me a s uring the se. 

 
Op tio n (iii) re fe rs to Ine lig ib le P lant 

which ca nno t b e considered isolated 

fro m the RHI s ys te m. 
 

Op tio ns (v) & (vi) a re b a sed o n the 

re s ult o f co mp le ting the Hea t Loss 

Ass e ssme nt which ca n b e fo und o n o ur 
Ho w to App ly p a ge. 

 

Op tio n (vii) re fe rs to w he re two he at 

me te rs a re us e d to ca lcula te he at losses 
fro m a n external le ng th o f p ip ework. 

 
If a ll yo ur he a t g enerated a nd heat us ed 
is within o ne building, p le a se o nly s e le ct 

(i) o r (ii), no t b o th. 

Se le ct co rre ct 

optio n(s ) fro m 

the lis t. 

Yo u ca n s e le ct mo re tha n o ne a nswer fo r this q ues tion. 

To s e le ct mo re tha n o ne a nswer p le a se ho ld downthe 

‘C trl’ ke y a nd s e le ct the o ptions re quired . 
 

The answer o p tio ns a re: 
 

i. Elig ib le Ins tallation 
ii. Elig ib le Us e(s) 
iii. Ine lig ib le P lant(s) 

iv. Ine lig ib le Use(s) (e xclud ing external p ip e work) 
v. Hea t Los s from Exte rn al P ip ework (d educted) 

vi. Hea t Los s from Exte rn al P ip e work 
(d is re garded) 

vii. Hea t Los s from Exte rn al P ip e work (me te ring by 
d iffe re nce) 

 
Fo r further info rma tio n a b o ut what yo u ne ed to 

me a s ure fo r RHI p a yme nt purposes, p le as e s ee 
Vo lume 1 o f the Guid a nce d o cume nt. 



 

 

Question 

reference 
Question IT system help text ( you will see 

this help text when you are 
completing the question ) 

Answer tips Comments,   references 

HH123 -3 Please insert the quarterly 
heat loss figure (kWhth) 
calculated  using  a heat 
loss calculation as detailed 
in the Heat Loss 
Assessment. 

 Numb e r  

HH130 -1 Please provide a figure for 

the heat in kWhth you 
expect the eligible 
installation to generate for 
eligible purposes  each 
year 

The fig ure yo u p ro vide s hould re flect the 

kWhth o f he a t yo u inte nd to g e nerate 

e a ch ye a r fo r the RHI e lig ible ins tallation 

a nd its e lig ib le he at uses. This fig ure 

should  not include  he a t g e ne rated b y 

o the r b o ilers o r a ny hea tus ed fo r a n 
ine lig ib le p urpose. 

Numb e r  

HI100 -1 Please enter the number of 
relevant hot water meters 
for the heating system to 
which your installation 
delivers heat. 

Hot water meter: this is a me te r tha t 
me a s ure s the e nergy in a ho t liq uid . All 
he a t me te rs us ed fo r RHI purpos e s mus t 
mee t the technical re q uire me nts 
s p e cified in the Regula ti o n s. Se e the 

Guid a nce d o cume ntfo r mo re 
info rma tio n. 

Numb e r. Fo r e ve ry me te r detailed he re, yo u w ill b e re quired to 
ta ke me te r reading s fo r periodi c d a ta purposes. You 
w ill a ls o b e re quired to upload e vid e nce to s how tha t 

e a ch he a t me te r is o f C lass 2 a ccura cy und e r a nnex 
MI-004 o f the Me a s uring Instrum en ts Dire ctive (MID) 
If yo u ha ve me te rs o n yo ur system tha t a re no t 

re q uire d fo r the purpose s o f the RHI i.e . the y d o no t 

fo rm p a rt o f yo ur p ayme nt fo rmula , d o no t includ e 

them he re . 

HI100 -2 Please enter the number of 
relevant steam meters for 
the  heating  system to 
which your installation 
delivers heat. 

Steam meter: this re fe rs to the 
e q uip me nt us ed to me a s ure the energ y 

in stea m. All steam me te rs us ed fo r RHI 

p urp oses mus t mee t the te chnica l 
re q uire me nts s pecifie d in the 

Regul a ti o ns. Se e the Guida n ce d o cument 

fo r furth e r info rma tio n. 

Numb e r. Se e a b o ve. 

HI102b Based on the answers 
provided, the RHI 
legislation requires you to 

be classed as (Standard/ 
Multiple) for metering 
purposes. 
This w ill a ffe ct the numb e r o f 

me te rs yo u re q uire fo r RHI 

purp os es , a nd w here they 

nee d to b e positioned. Fo r 
mo re info rma tio n p lease re fer 

to the g uid a nce a nd a vailable 

a pp licant info rma tion. 

 The respo ns e to 
this q ue s tion is 
a uto ma tica lly 
g e ne rated, 

b a s ed o n the 

info rma tio n 

p ro vid ed o n 

yo ur 

a pp lica tion. Yo u 

mus t a cce p t the 

s ta te d me tering 

d e s cription b y 
a ns w ering ‘Ye s’. 

 



 

 

Question 

reference 
Question IT system help text ( you will see 

this help text when you are 
completing the question ) 

Answer tips Comments,   references 

The next five questions( HI120 - HI15 0) will be repeated for the number of meters listed 
HI110 Please enter  the  date of 

the most recent calibration 
of the  volumetric  flow 

meter 

 DD/MM/YY  

HI120 Please enter  the meter 

manufacturer and  model. 

If not a packaged unit, 
enter the  manufacturer 
and model of both the 
integrator and the flow 
meter. 

The me te r is a packa g e d unit if the 

integ ra to r/displ ay is mo unte d d ire ctly 

o nto the flo w me te r 

Heat meter: 

Ma nufa cture r 

a nd Mo d e l 
O r 

 
Integrator: 
Ma nufa cture r 

a nd Mo d e l 

& 

Flow meter: 

Ma nufa cture r 
a nd Mo d e l 

Ente r the manufa ctu rer a nd model fo r the ca lcula to r, 

a ls o know n a s the d ig ital integrator (this is the d ig ita l 
b o x d is playing the me te r reading s) a nd the flo w me te r 

(this is the senso r mo unted in the p ip e me a suring the 

flo w in the pipe). This info rma tio n ma y b e fo und o n 

d o cume nta tion supplied b y the manu fa ctu rer o f the 
me te r (a nd a ll co mp o ne nts thereo f) ha s C la ss 2 
a ccura cy und e r a nne x MI-004 o f the Me a s uring 
Ins trume nts Dire ctive (MID). If yo ur me te r is 

‘p a cka ged’ yo u w ill jus t need e vidence to p ro ve the 
me te r a s a w ho le mee ts the MID C la s s 2 crite rio n. 

‘P a cka ged’ me te rs, some time s ca lled ‘co mp act’ me ters, 

w ill b e s upplied a s a co nnected s et o f co mp onents with 
o ne model na me / numb e r a nd w ill co me fro m a s ing le 
manu factu re r. If this is no t the ca s e yo u mus t p ro vide 
e vid e nce tha tthe calcula to r a nd flo w s e nsor 
ind ivid ua lly mee t the MID C la s s 2 criterio n. All he a t 

me te rs utilis e d fo r RHI purpos e s mus t mee t the MID 

C la s s 2 re q uireme nt. 

HI130 Please enter the meter 
serial number. If not a 
packaged unit, enter the 
serial numbers of both the 
integrator and the flow 
meter. 

The me te r is a packa g e d unit if the 
integ ra to r/displ ay is mo unte d d ire ctly 
o nto the flo w me te r 

Heat meter: 
Se ria l Numb e r 

 

O r 

 
Integrator: 
Se ria l Numb e r 
& 

Flow meter: 

Se ria l Numb e r 

Ente r the serial numb e r fo r the calcula to r, a ls o kno wn 
a s the d ig ita l integrator (this is the d ig ita l b ox 
d is p laying the me te r reading s) a nd the flo w meter 

(this is the senso r mo unted in the p ip e me a suring the 
flo w in the pipe). This info rma tio n ma y b e fo und o n 

d o cume nta tion supplied b y the manu fa ctu rer o r o n the 

la b e l o f the calculato r / flo w me te r its e lf. 

HI140 Please provide a brief 

description allowing this 
meter to be identified  on 
the   schematic   diagram. 
For steam meters, please 
include a description of the 

type of volumetric flow 
meter used. 

 Fre e te xt. Sta te wha t the me ter in ques ti o n is meas uri n g, e .g . 
he a t from the e lig ib le b io ma ss boiler, he a t from b a ck 
up o il b o ile r, s p ace heating fo r b uild ing X etc. This w ill 
a llo w us to cle a rly id entify e ach me te r o n the 

a pp lication a nd link it to the sche m a ti c provide d . Ea ch 
me te r s ho uld b e included within the s che matic 

p ro vid ed in s upport o f your a pplication. 



 

 

Question 

reference 
Question IT system help text ( you will see 

this help text when you are 
completing the question ) 

Answer tips Comments,   references 

HI150 Please provide a meter 
reading for this meter in 
kilowatt-hours  (kWh). 

If this is not your first 
submission of this 
application then please do 
not change this  meter 
reading unless agreed with 
O fgem. This reading may 
need to be updated if, for 

example, you have made 
changes to metering 

requiring new readings, or 
your installation, heating 
system or application 
information has undergone 
significant  amendments 

Me te r re a ding mus t b e within thre e d ays 
o f the a pp lication s ubmission d ate 

Numb e r (kW h). The me te r re a d ing mus t b e ta ken no e a rlier than thre e 
d a ys p rio r to the d a te yo u s ubmit yo ur a pplication. 

P le a se che ck the d ate o f this re a ding b efore s ubmitting 

yo ur applicati o n . If yo ur me te r re a d ing is mo re tha n 

thre e d a ys w e w ill re quest yo u ta ke a ne w me te r 
readi ng. This ma y a lte r the d a te to which we b ackdate 
yo ur payme n ts, o nce yo u ha ve b e en a ccredited o nto 
the s che me . 

 
P le a se e nter your me te r reading in kW h (kilo wa tt 

hours ) ra the r tha n MW h (me g a watt hours). If yo u 
me te r is d is p laying heat flo w in MW h this s ho uld b e 

cha ng e d to a kW h setti ng. If yo u a re una b le to a lte r 

the d is p lay o f yo ur heat meter, yo u ca n ma nua lly 

ca lcula te the reading in kW h, b y multip lying yo ur MW h 

re a d ing b y 1000. 

 
N.B. If yo u ha ve 10 o r mo re me te rs ins ta lled in yo ur 
s ys tem yo u w ill no t b e a s ke d to s upply me te r 

readi ng s ; instea d yo u w ill nee d to up lo ad a me te ring 

sprea d sheet, which w ill includ e me te r readings, us ing 
the te mp la te from o ur website: RHI Me te r 

Sp re a dsheet. 
HI151 Please provide the  date on 

which this reading was 

taken (this should be no 

more than three days 

before the date on which 

the application is first 

submitted   to O fgem). 

Me te r re a ding mus t b e within thre e d ays 
o f the a pp lication s ubmission d ate. 

DD/MM/YYYY. The me te r re a d ing mus t b e ta ken no e a rlier than thre e 
d a ys p rio r to the d a te yo u s ubmit yo ur a pplication. 

P le a se che ck the d ate o f this re a ding b efore s ubmitting 
yo ur applicati o n . If yo ur me te r re a d ing is mo re tha n 

thre e d a ys p rio r to the d a te yo u s ubmit yo ur 

applica ti o n, w e w ill re q uestyo u ta ke a ne w me te r 

readi ng. This ma y a lte r the d a te to which we b ackdate 
yo ur payme n ts, o nce yo u ha ve b e en a ccredited o nto 

the s che me . 

If you have more than 10 meters you will be asked to answer HI160 
HI160 Please provide a 

description of your 

metering  arrangements. 
This should include 
information about the type 

of meters used and the 
arrangements you have in 
place to ensure they are 
appropriately maintained 

 Fre e te xt The g uid a nce d ocume ntcontai ns info rma tio n a bout 
wha t info rma tio nis re q uired a s p art o f this up lo ad. 

Usuall y it w ill b e a ta b le s e tting o ut the info rma tionfo r 

e a ch meter, b ut o the r fo rma ts a re acceptable . P le ase 
no te tha t a ll me te rs us e d fo r RHI p urp oses mus t 

co mp ly with the e lig ib ility require m e n ts s e t o ut in the 

s che me guida nce, a nd we ma y a s k fo r a dditional 
info rma tio n a b outsome o r a ll o f yo ur me te rs . 



 

 

Question 

reference 
Question IT system help text ( you will see 

this help text when you are 
completing the question ) 

Answer tips Comments,   references 

 and calibrated. Please also 
upload the required 
information about your 
meters at the end of this 
application. 

   

 

Specific installation  information and fundingquestions 
 

 

Question 
reference 

Question IT system help text ( you will see 
this help text when you are 

completing the question ) 

Answer tips Comments,   references 

HJ100 Please enter the number of 
other  heat  generating 
plants  that  are connected 
to  the  same  heating 
system as the installation 
for which you are making 
this application 

Hea t generati n g s ta tio ns include , fo r 
exampl e, fossil fuel b a ck-up b o ilers, 
fossil fuel to p -up boilers, no n-RHI 
a ccre d ited re newable heat ins ta llations, 

e tc. 

Numb e r (up to 
5 ins tallations ). 

This includ e s o the r renewabl e techn ol ogi es , re g ard less 
o f whe ther they ha ve b een a ccredited to the RHI o r 

o therwise, a s w e ll a s a ny ine lig ible te chnologies 
(includ ing electrica l imme rs io n he a te rs). 

 
It is imp o rta nt we know the to tal numb e r o f ‘o ther’ 

p la nts which a re co nnected to the s ame he ating 

system in o rd e r that the p ro posed metering o f the s e 

ca n b e ve rifie d. If a p la nt is s till opera tion al a nd 

techni ca ll y ca p a ble o f p roviding he at to the he ating 

system this s ho uld b e de clare d he re and no t in HJ170. 

Yo u s ho uld o nly me ntio n o ther he at generati n g p la nts 

which a re co nne cte d to the s a me hea ting system a s 
yo ur e lig ib le he at g enerating p lant. 

If answer to HJ100 is more than ‘0’, the following 4 questions (HJ110 – HJ150 will be repeated for the number of plants stated in HJ100 up to 5 

tim es 

HJ110 Please enter the 
technology type of each 
installation 

 Se le ct co rre ct 
optio n(s ) fro m 
lis t. Yo u ca n 
s e le ct mo re 

tha n o ne 

answer fo r this 

Op tio ns are: C HP gas; No n-C HP gas; C HP oil; No n-C HP 
o il; C HP coal; No n-C HP coal; Biogas ; So lid b io ma s s 
boiler; Dee p geotherm al ; Gro und source he at p ump 
(GSHP ); Municip a l So lid Waste; So la r thermal ; Wa ter 
So urce Hea t P ump (W SHP); Biome tha n e ; O the r no n- 
renew able; O the r re newable. 



 

 

Question 

reference 
Question IT system help text ( you will see 

this help text when you are 
completing the question ) 

Answer tips Comments,   references 

   ques ti o n, b y 
ho ld ing d own 
the ‘C trl’ ke y. 

If yo u ha ve a n electrical imme rs io n he a ter which is 
s upp lying he at to the s ame heati ng system a s yo ur 
e lig ib le te chnology, p lease s elect ‘O ther No n- 

re ne w able’. 

HJ110 If  other  please specify.  Fre e te xt fie ld . P ro vid e mo re info rma tio no n the o ther te chnology. 
HJ120 Please enter  the capacity 

of each installation (kWth) 
 Numb e r. Ente r the ca p a city of e ach non-RHI a ccredited he ating 

p la nts in kWth. 

HJ150 Please describe how  the 

heat generated by this 
plant  is used 

To s e le ct mo re tha n o ne a nswer p lease 

ho ld d o wn the ‘C trl’ ke y a nd s elect the 
o p tio ns re quired. 

Se le ct co rre ct 

optio n(s ) fro m 
the lis t. 

Yo u ca n s e le ct mo re tha n o ne a nswer fo r this q uestion. 

The answer o p tio ns a re: 
 

i. Sp a ce he a ting, 
ii. Wa te r he ating , 
iii. P ro ce ss he ating, 

iv. Hea t e xp orted to another us er 
v. No ne o f the a b o ve 

If the answer to HJ100 is more than five you will be asked to answer HJ160 

HJ160 Please provide details of 

the heat generating plants, 

including their capacities, 

technology  types, 
make  and model; 
and a brief description of 

what the heat the plants 

generate  is used for. 

   

HJ170 Please enter the number of 
heat generating plants 
(renewable or non- 
renewable) that this 
installation  is replacing 

 Numb e r. W he re p la nt has b een co mp letely d ecommiss ioned and 
is no lo ng e r ca pable of p roviding he at to the he ating 
syste m, a nd s o ha s b e en w holly re placed b y the 

ins ta lla tion yo u a re a pplying for, it s ho uld b e d eclared 
‘re p la ced’ he re. In this ca s e w e w ill kno w it d o es no t 
re q uire a meter. If it ha s b ee n re tained a s b ack-up b ut 

is s till ca p a ble o f operating it s ho uld b e d eclared a t 
HJ100. 

 
The system s ho uld a llo w yo u to e nter the d etails o f up 

to thre e p re vio us ins tallations. 

If answer to HJ170 is more than ‘0’, the following two questions (HJ180; HJ190) will be repeated for the number of plants stated up to 3 tim es 

HJ180 Please enter technology 

type of previous  plant(s). 
 If the 

techn ol og y is 
the s a me a s fo r 
the re p la cement 
ins ta lla tion, 

p le a se co nfirm 

Se le ct co rre ct optio nfro m lis t: C HP gas; No n-C HP g as; 

C HP o il; No n-C HP o il; C HP co al; No n-CHP coal; Bio g a s; 

So lid b io ma s s boiler; Dee p geotherm al ; Gro und so urce 
he a t p ump (GSHP ); Muni ci p al So lid Waste; So la r 
therm al ; Wa te r So urce Hea t P ump (W SHP ); 

Biome th a ne ; O the r non-re n ew abl e ; O ther re ne wable. 
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   in q ue s tion 
HK120 tha t a ll 
inte g ra l 
e q uip me nt is 

ne w . Fo r a 
d e s cription o f 

wha t q ua lifies 
a s inte g ra l 
e q uip me nt, 

p le a se re fer to 

cha p te r 4, ta b le 

3 in RHI 
Guid a nce 

Vo lume 1. 

If yo u ha ve a n electrical imme rs io n he a ter which is 
s upp lying he at to the s ame heating system a s yo ur 
e lig ib le te chnology, p lease s elect ‘O ther No n- 

re ne w able’. 

HJ180 -1 If  other  please specify  Fre e te xt P ro vid e mo re info rma tion o n the o ther technolog y. 
HJ190 Please enter  capacity of 

previous plant(s)  in kWth. 
 Numb e r. Ente r ca p a city o f each he ating p lant which the 

ins ta lla tion is re p lacing in kWth. 

If answer to HJ170 is more than three you will be asked to answer HJ200 

HJ200 Please provide details of 

the plants, including the 

technology type and 

capacity of the  plants. 

   

HJ210 Does the installation 

export heat offsite? 
 Select: Yes/No If yo u a re uns ure whe ther o r not yo u a re e xporting 

he a t o ffsite , p le a se contact a memb e r o f the RHI te a m 
o n0300 003 2289. 

If you answer ‘Yes’ to HJ210 you will be asked answer questions HJ220 - HJ280 

HJ220 How many properties are 

served by the  installation? 
   

HJ230 Are there individual 
meters measuring heat 

supply to each property or 

properties? 

   

HJ240 What  percentage  (to the 
nearest 5%) of the heat 

generated by the eligible 

installation  is exported? 

   

HJ250 What  percentage  (to the 

nearest 5%) of the heat 
generated by the eligible 
installation is used on 
site? 
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HJ260 What temperature heat is 

used  in the network? 
   

HJ270 Are you looking to expand 

the network? 
   

HJ280 Are you a private sector 
ESCO or a public sector 
ESCO ? 

   

HJ290 Are you/your  organisation 

a ‘large enterprise’ as 
defined  by State Aid rules? 

Fo r a d e finitio n o f large e nterprise p lease 

re fe r to the RHI Glossary d o cume nt. 

Select: Yes/No State Aid 

‘Large undertakings’ a re d e fine d in the Sta te Aid 
Enviro nme nta l P ro tection Guidelines a s “ enterprises 

which are not within the definition of small and 
medium-sized enterprises”. The d e finitio n o f s ma ll 

a nd me d ium-s iz e d e nterprises is “ such enterprises 
within the meaning  of Regulation (EC) No 
70/2001 or any regulation  replacing it”: 

 

1. Sma ll a nd me d ium-s iz ed enterp ri s es, he re ina fter 

re fe rre d to a s ‘SMEs’, a re d e fined a s e nterprises 

which: 
- ha ve fewer tha n 250 employees , a nd 
- ha ve e ithe r, 

- a n annu al turno ver no t e xce eding EUR 40 millio n, o r 

- a n annu al b a la nce-sheet total no t exceeding EUR 27 

millio n, 
- confo rm to the crite rio n o f ind e pendence a s defined 

in p a ra graph 3. 
 
2. W he re it is nece ss ary to d is ting uish betwee n s ma ll 
a nd me d ium-s iz e d e nterprises, the ‘small enterprise’ 

is d e fine d a s a n enterpri s e which: 
- ha s fewer tha n 50 emplo ye es a nd 
- ha s e ithe r, 

- a n annu al turno ver no t e xce eding EUR 7 millio n, o r 

- a n annu al b a la nce-sheet total no t exceeding EUR 5 

millio n, 

- co nfo rms to the crite rio n o f ind e pendence as d efine d 
in p a ra graph 3. 

 
3. Ind e p endent enterpri s es a re tho se which a re no t 

o wne d a s to 25 % o r mo re o f the capital o r the vo ting 

rig hts b y o ne enterp ri s e, o r jo intly b y s e ve ral 
ente rp ris es, fa lling o uts id e the d efinitions o f a n SME o r 
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    a s ma ll enterp ri s e, which e ver ma y apply. This 
thre s ho ld ma y b e exceeded in the fo llo wing two ca se s: 
- if the enterp ri s e is he ld b y p ub lic inve s tme nt 

corpo ra tio n s, ventu re capital compa ni e s o r ins titutional 
inves tors , p ro vid ed no control is e xe rcis ed e ither 
individ u all y o r jo intly, 

- if the capital is sprea d in s uch a w a y tha t it is no t 
p o s sible to d e termine b y whom it is he ld a nd if the 

ente rp ris e de cla re s tha t it ca n legitimatel y p re s ume 

tha t it is no t owned a s to 25 % o r mo re b y o ne 
ente rp ris e, o r jo intly b y s e veral enterpri s es , fa lling 

o uts id e the definitio n s o f a n SME o r a s ma ll e nte rp rise, 
whicheve r ma y a pp ly 

HJ300 Please enter  the capital 

cost of your renewable 
heat installation. 
This  will include  costs 

relating to the purchase or 
construction   of the 
physical equipment but 
should  exclude  VAT. (£) 

This info rma tio n is re q uired fo r 
mo nito ring purpos es. This info rma tio n 

w ill o nly b e re p orted in aggregate to 
p re s erve co mme rci al s e nsitivity. 

7 d ig its a nd 2 

d e cima l p la ce s. 

P le a se p rovide a n estimate o f the cos t o f the 
ins ta lla tion its elf q uoted o n yo ur invo ice from the 

ins ta lle r o r s upplier o f your installati o n. Fo r furthe r 
info rma tio n o n what costs to includ e p le a se refer to 

cha p te r 4, ta b le 3 o f the vo lume 1 RHI guida n ce. This 
co nta ins what is co nsidered ‘inte gral e quipme nt’ fo r 

e a ch RHI e lig ib le techno l o gy type. The to ta l cos t o f a ll 
integ ral equip me n t s ho uld b e p rovided here. 

HJ305 Please describe how the 
purchase  and  installation 
of your installation for 
which you are making this 
application has been 
financed. For example it 
may be through a loan, 
from your own reserves, 
from working capital or 
from private monies. 

Please provide as much 
detail as possible. 

 Fre e te xt. If yo u ha ve de cla re d tha t yo u ha ve received a g ra nt 
fro m p ub lic fund s fo r the cos t o f the purch a s e a nd 
ins ta lla tion o f the re newable heat ins tallation a s p artof 

yo ur applicati o n , p le a se p rovide further d e tail he re 

re g a rding the g ra ntmonies. In particul a r, p le a se 
d e s cribe the typ e o f g rant received, what cos ts it wa s 

s p e nt on, a nd what p roportion o f the g ra nt yo u b elieve 

s ho uld b e re paid if releva nt. P le ase p rovide as much 
s upp orting info rma tion a s p ossible in the a dd itional 

up lo a d s paces. 

HJ310 Please enter  the total 
value of the indirect costs 

of your renewable heat 

installation. 
This  will include  installer 

costs, planning costs and 

any other costs not 
attributable directly to the 

purchase  or construction 

This info rma tio n is re q uired fo r 
mo nito ring purpos es. This info rma tio n 

w ill o nly b e re p orted in aggregate to 
p re s erve co mme rci al s e nsitivity. 

7 d ig its a nd 2 

d e cima l p la ce s. 

This w ill includ e ins ta lle r costs, p la nning cos ts and a ny 
o the r cos ts no t attributable d ire ctly to the p urcha se o r 

co ns tructio n o f the physical plant. This s ho uld e xclud e 

a ny cos ts a lre a d y s tated in HJ300. 



 

 

Question 

reference 
Question IT system help text ( you will see 

this help text when you are 
completing the question ) 

Answer tips Comments,   references 

 of the  physical  plant (£).    
HK100 Please enter  the  number  of 

plants which comprise 

your installation. 
If a pp lying fo r a n ins tallation 

co mp ris e d o f multip le p lants, 
p le a se also e nter info rma tion 

no t ye t p ro vid ed where 

applica bl e. Fo r furthe r d e ta ils 

o f the info rma tio n tha t s hould 

b e includ e d here, p le a se re fer 

to g uid a nce a nd a vailab le 
a pp licant info rma tion. 

C HP a pplicants s hould re fer to the RHI 

g uid a nce d ocume ntfo r furthe r 

info rma tio n a t the he lp a nd g uid ance link 
a b o ve. 

Fre e te xt. This o nly includ e s e lig ible p la nts o f the s ame 

techn ol og y which a re connecte d to the s a me hea ting 

syste m. If yo ur system ha s a ny o f the fo llo wing, the s e 
d o no t ‘co mp ris e yo ur ins tallation’; the refore yo u 
s ho uld no t re fe rence them he re : 
- additio n al e lig ib le p lants o f anothe r te chnolo gy 

- a ny ine lig ib le te chnologies 

- a n e lig ib le p lant o f the s a me technol o g y that is no t 

co nne cte d to the s ame heati ng s ys tem. 

HK110 Please enter the serial 
number   of  your 
installation. E.g. for boilers 
you will find this on the 
boiler name  plate. 

If yo ur e q uip me nt has no serial numb e r 
beca us e it is bespoke, p le a se e nter 
‘b e s poke’. 

Fre e te xt. If yo ur e q uip me nt is b espoke, p lease e nter “b espoke”. 
 

If yo ur ins ta lla tionis co mp ris ed o f multip le p la nts, 

p le a se e nter o ne p lant’s s erial numb e r he re, a nd the 

re ma ining serial numb e rs in the fre e te xt q ue stion 

HK120. If the serial numb e rs o f yo ur so lar the rma l 

co lle cto rs a re no t available, p le a se e nter the MC S 
C e rtifie d P roduct Numbe r from yo ur MC S ce rtifica te . 

HK120 Please provide a 
comprehensive description 

of your  installation, 

including   the  make  & 
model of the main 

components. 

For further details of the 

information that should be 

included here, please refer 

to guidance and available 

applicant information. 

P le a se p rovide a ny furthe r inform ation 

yo u ma y ha ve tha t relates to yo ur 

ins ta lla tion. 

A full a nd 
d e ta iled 

d e s cription 

co ve ring a ll the 

co mp o ne nts o f 
the 
‘ins ta lla tion’. 

P le a se re fer to cha pter 4, vo lume 1 o f the RHI 
g uid a nce to s e e the d efinition o f ‘ins tallation’. This 

s e ctio n mus t includ e a s much info rma tio n a s p o ssible 

a b o ut e ach o f the co mp onents o f the installati o n. Yo u 

w ill nee d to includ e the make /m o de l o f yo ur e lig ible 

he a t g e nerating p lant in this s e ctio n. 
 

Fo r so la r thermal install a tion s, p le a se provid e 

info rma tio n o n the co mp ositiono f the he at tra nsfer 

me d ium b e ing me te re d b y the he at me te r. 
 
If water/glycol, wha t % o f g lyco l is p re s ent? Yo u 

s ho uld p ro vide evidence (in a n additio nal up lo a d s lot) 

tha t the he a t me te r is s uita ble fo r us e with g lycol. 
P le a se confirm tha t the he at me te r is ca lib ra ted a nd 

ins ta lle d co rre ctly to me a s ure the co mp osition 

a ccura te ly. 



 

 

Documents to upload 

i. T his sect ion requires  you t o upload documents as evidenc e t o support your applic at ion relat ing t o t he generic quest ions . 

ii. Doc ument s can only be uploaded in PDF format . For help on how t o convert document s t o PDF format and how t o upload t hem t o t he RHI 

Regist er,  see t he links  t o videos on t he RHI  How t o Apply page. 

 

Q uestion 

reference 
Q uestion IT system help text ( you 

will see this help text when 
you are 

Answer tips Comments,   references 

If answer to HD120 - 1 is ‘Yes’ you will see the following question: 

HL100 Please upload the letter of 
offer from the grant making 
body. 

 Up lo a d le tter fro m 

g ra nt-ma king b o dy 
showing d etails o f any 

g ra nt yo u ha ve 

receive d, a nd w hat 

the g ra nt co ntrib uted 

towa rd s. 

If the le tte r d o es no t includ e d etails o f what the grant 
was, when the g ra nt was received, the to tal va lue o f the 
g ra nt a nd what the g ra nt contri b uted towards, p le a se 
up lo a d this info rma tio na s w ell. Fo r d e tails o f RHI 
inte ra ctio n with p ublicly fund ed grants, p le a se s ee 
cha p te r 4, vo lume 1 in the RHI g uid a nce which ca nb e 

fo und b y clicking o n ‘He lp a nd Guid a nce ’ a t the to p rig ht 

o f the s cree n. 

If answer to HD130 - 1 is ‘Yes’ you will see the following question: 

HL101 Depending  on your  answer 
to question HD130 -1, please 
upload evidence  that the 
grant  has been either: 
 repaid to the person or 

authority who made the 
grant 

 repayment has been 
refused by the person or 

authority who made the 
grant 

 the person or authority 
who made the grant has 
ceased to exist 

 Up lo a d d ocume nt as 
re le va nt 

 

The following question will repeat for the number of heat meters stated on the application (up to 10): 
HL130 For each meter listed in your 

application,  please upload a 

photo of the meter clearly 
showing the serial number, 

and that it is of Class 2 

accuracy and conforms to 

the  MID,  or equivalent. 
If  the  meter  is not a 

If yo u a re una b le to p ro vide 
photos, p le ase see p ossible 

alterna tive s in the s upp orting 
info rma tio n guidance. Fo r d e tails 
o f he a t me te r re quirements, 

includ ing C la s s 2 a ccura cy a nd 
MID co nfo rmity, p le a se s ee 

cha p te r 14, vo lume 1 o f the RHI 

Up lo a d me te ring 

docum e nt(s ) to 
establi s h tha t yo u 

ha ve a n e lig ib le me te r 

typ e . 

This w ill b e re q uired fo r e ach me te r d eclared in yo ur 
applica ti o n; o r if no t a p a cka ged me te r the ca lcula tor 

(d ig ita l integra to r) a nd flo w me te r compo nents ). This 

co uld b e in the fo rmo f a ca lib ra tion ce rtificate / 
d o cume nta tion from the manu fa ctu re r o r photog raph s of 

b o th the he a t and flo w meter. The d o cume nt must 
clearly s ho w thatyo ur he at me ter ha s Cla ss 2 a ccura cy 
und e r the MID (EN 1434). 
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 packaged unit (with the 
integrator/display mounted 
directly onto the flow 
meter), please provide 
photos  of both the 
integrator  (with the serial 

number visible) and the flow 
meter  (with the  serial 
number and accuracy class 
visible). 

g uid a nce. 
 

C HP a pplicants s hould re fer to the 

RHI Guid a nce d o cume ntfo r 
furth e r info rma tio n a t the he lp and 
g uid a nce link a b ove. 

 Evid e nce in a pp lications s hould e xplicitly illus trate tha t 
the he a t me te r a dheres to the C la ss 2 a ccura cy 

s ta nd ard. If the d o cume ntation d oes no t s tate ‘C lass 2’ 

o r ‘C L: 2’ e tc it w ill no t b e s uita ble to e vid ence that the 

e lig ib ility crite rion a re me t. 
 

We re co mme nd inclus io n o f a p hotographo f the he a t 
me te r / co mp o ne nt where the require d te xt is d is p layed 
(prefe rabl y s ho wing o pening me ter reading). The 

re so lution o f the ima g e s hould b e s ufficient so that the 
a ccura cy cla s s ca n b e s een o n the me te r label. The 

ima g e co uld b e uploade d to the furth e r s upp orting 

e vid e nce s ection o f the a pplication in P DF fo rma t. 
 

So me he a t me te rs w ill b e s upplied o r ins talled w here the 

flo w sensor co mp o nento f the me te r ha s b een te s ted 

und e r the ISO 4064 stand ard . Fo r exampl e, ma ny 
mecha nica l wa te r mete rs ha ve b eendemons tra te d to 

mee t C la s s B a ccura cy und e r this stand ard. W here C la ss 

B flo w me te rs a re used, we w ill re q uire e vidence tha t 
me te rs ha ve b e en demons tra te d  to mee t C la ss B 

a ccura cy und e r the ISO 4064 s ta nd ard. 

 

W e w ill a ls o re q uire a pplicants to confirm (in q ue s tions 

HK120) tha t “me te rs ha ve b een s ized a ppropriately s o 
tha t the y a re generall y operati n g a b ove the transition 
flo w value, a nd a re a ppropriate fo r the te mp e rature o f 

the liq uid fo r which the y a re me te ring ”. 

 
Fo r mo re spe cifi c me te ring queri e s, yo u ma y wis h to 

re fe r to the RHI Me te ring FAQ s. 

HL140 Please upload details of 

meters 
  This ques ti o n is o nly a s ked if yo u ha ve s ta ted yo u ha ve 

mo re tha n 10 mete rs. Yo u nee d to p ro vid e info rma tion 
a b o ut e ach me te r that fo rms p a rt o f yo ur insta lla tion. 
We re co mme nd yo u co mp le te the ‘Me ters Sp readsheet 

fo r installa ti o n s with mo re tha n 10 mete rs’ a va ila ble o n 

o ur we b site and upload it he re . 

The following question (HL150 - 3) will only be asked if y our installation is ‘Multiple’ for meteringpurposes: 
HL150 -3 Please upload  a copy of the 

Independent Report on 
Metering Arrangements 
(IRMA)  for your installation. 

P le a se use the IRMA te mp la te 

availabl e. Fo r d e ta ils o f the IRMA 

re q uire me nts a nd co nditions, 
p le a se s ee cha pter 14, vo lume 1 

Up lo a d a co p y o f your 

Ind e p endent Re port 

o n Me te ring 
Arra ng e me nts. 

Eve ry ins ta lla tion tha t is cla ssed a s ‘multip le ’ mus t ha ve 

a n IRMA a nd until this is s ub mitte d alongsid e the 

a pp lication we a re not a ble to re vie w a ny o f the 
inform a tio n . P le a se refer to cha p ter 14, vo lume 1 o f the 

https://www.ofgem.gov.uk/publications-and-updates/meters-spreadsheet-installations-more-10-meters
https://www.ofgem.gov.uk/publications-and-updates/meters-spreadsheet-installations-more-10-meters
https://www.ofgem.gov.uk/publications-and-updates/meters-spreadsheet-installations-more-10-meters
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  o f the RHI g uid a nce.  RHI g uid a nce fo r d etails o nwho can co mp lete the IRMA 
o n yo ur b e ha lf. 

 

This d o cume nt mus t b e in the fo rm o f the te mp la te 

a va ila ble o n o ur website: RHI Ind e p endent re port o n 
me te ring a rra ng eme nts te mp late. 

The following question (HL150 - 4) will only be asked if y our installation is less than 45kW: 

HL150 -4 Please upload a copy of your 
MCS certificate or equivalent 
certification. 

Fo r d e ta ils o f the MC S ce rtificate 
o r eq uivale nt certifica ti o n, p le a se 
s e e cha p ter 4, vo lume 1 o f the 
RHI g uid a nce. 

 Se e cha p te r 4, vo lume 1 o f the RHI g uid a nce 

HL170 Please provide a 
comprehensive schematic or 
diagram of the heating 
system of which your 
installation  forms part. 

This mus t includ e the fo llo wing : 

- a ll p la nts p ro viding he atto the 
he a ting system, whe ther 
e lig ib le o r ine ligible 

- a ll us e s supplie d with he at 
fro m the he a ting system, b o th 

e lig ib le a nd ine ligible, 

- the p ip ework connectio ns 

b etween a ll p lants a nd heat 
uses, includ ing cle a r ind ication 

o f a ny p ip ework no t lo cated 

within a b uild ing , 

- the positio ns o f re le va nt ho t 
wa te r a nd steam me te rs a nd 

the ir asso cia ted co mp o nents 

(e .g . b o th te mp e rature s ensors, 
flo w me te r a nd inte g rator). 

P le a se e nsure that a ll o f the 
ite ms lis te d a b ove a re cle arly 

labelled, tha t the schema ti c ha s 
a ke y, a nd tha t b uild ing 

b o und aries a re indicated . 

 Up lo a d the s che ma tic 
with a d e s criptive 
na me . 

 

HL180 Please provide a letter of 
authorisation from your 
organisation 

P le a se use the template fo r the 

Le tte r o f Autho ris ation available on 
o ur we b site. 

Up lo a d the Le tter of 
Autho ris a tion. 

Le tte r o f Autho ris ation te mp late. 

HL181 -1 Please upload  a copy of your Fo r furthe r info rma tio n a nd  Supp o rting info rma tiong uidance. 
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 commissioning certificate or 
commissioning   report. 

p o s sible alternati ves, p le ase s ee 
s upp orting info rma tion g uidance 
o n the “Ho w to App ly” we b p age. 

  

HL181 -2 Please upload evidence of 
your non-single domestic 
status (e.g. multiple council 
tax bills or business rates 
evidence) 

Se e a b o ve.  Supp o rting info rma tiong uidance. 

HL181 -3 Please upload a photo of the 
nameplate  of the 
installation, clearly showing 
the capacity and serial 
number. 

If yo u a re una b le to p ro vide a 
photo, p le a se s ee s upporting 

info rma tio n g uid ance o n the “How 
to App ly” we b p age. 

 Supp o rting info rma tiong uidance. 

HL182 Please email the completed 
Heat Loss Assessment in 
macro-enabled excel format 
to 
RHI.Heatloss@ofgem.gov.uk, 
quoting   your O RG number 
and upload supporting 
documents for the Heat Loss 
Assessment  including 

pipework specifications and 
photographs 

  P le a se d on’t co nvert the he at loss a ssessme nt to a pd f 
b e fo re e ma iling it in. 

 
The p ip ewo rk specifica tions hould b e a vailable from the 

p ip e ma nufa cturer. 

HL190 Please upload any further 

supporting evidence if 
necessary 

 Up lo a d co mmiss ioning 

ce rtifica te s a nd 

invo ice s which s how 
the ca p a city o f your 

install a ti o n, the d a te 
it wa s installe d a nd 
the a dd ress a t which 

the ins ta lla tion is 
locate d. Yo u w ill a ls o 
nee d to uploa d p roo f 
tha t yo ur ins ta lla tion 

is s upp lying heat to a 
no n-d o me stic 
p ro p erty i.e. in the 

fo rm o f multip le 
co uncil ta x b ills fo r a 

d is trict he a ting 
s che me o r a b us ine ss 

P le a se re fer to cha pter 4, vo lume 1 o f the RHI g uid a nce 

fo r mo re info rma tio n o n s uitable e vidence o f no n- 
dome s ti c p ro p erties. 

mailto:RHI.Heatloss@ofgem.gov.uk
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   ra te s b ill. If yo ur 
p ro p erty is 
agricul tural , we 
a ckno wledge tha t yo u 
ma y b e e xe mp tfro m 

p a ying busine ss ra tes, 

the re fo re we re quire 

e vid e nce e.g. fro m 
yo ur lo ca l a utho rity 
tha t s upp orts this . 

 

Note that the following question (HL200 - 1) appears after each general upload slot as a reminder for you to provide a description for the document: 

HL200 -1 Please provide a brief 
comment about this 
supporting  evidence 

 Brie f d e s criptiono f 
uploa d e d d o cume nt. 

P le a se ma ke s ure it is o b vio us to the RHI reviewe r what 
this d o cume nt is . 

HM100 - 

HM240 

Authorised  signatory  and 

company  details 
 Ente r d e ta ils 

re q ue sted. 

This ma y b e a ll o r p a rt p re-popul a ted, p le a se re view and 

a me nd a s nee ded. 



 

 

Technology  specific questions 
 

Heat pumps 
 

Q uestion 

reference 
Q uestion IT system help text ( you 

will see this help text when 
you are 

Answer tips Comments,   references 

HF120 Please enter  the 

Coefficient of Performance 
(CO P) of the heat pump. 

If a pp lying fo r a n ins tallation 
co mp ris e d o f multip le p lants, 

p le a se e nter o ne p lant's C OP he re, 
a nd the C O P o f re ma ining p lants in 
the fre e te xt q ue stion toward s the 
e nd o f the a pp lication. 

Numb e r (1 d e cima l 

p o int a llo we d). If le s s 
tha n 2.9 is e nte re d 
the n the he a t p ump is 

no t e lig ib le a s p er the 

RHI re g ula tions. 

Yo u mus t s ta te the C O P fo r the he a t p ump a t the rated 
condi ti o n s. Yo u w ill b e re quired to up lo ad 

d o cume nta tion from the manu fa ctu re r which ve rifie s 
the C O P s tated. 

HF130 Please enter the value  of 
the design Seasonal 
Performance Factor (SPF) 
of your  heat pump. 

Yo ur ins ta lle r ma y b e able to he lp 
yo u with this info rma tio n. 

Numb e r (1 d e cima l 
p o int a llo we d) 

Yo u s ho uld a s k your ins taller to co mp le te the ‘Ins taller 
De cla rati o n ’ form a va ila ble o n o ur website. The y w ill 
nee d to e nter the d e sign SP F va lue in this . 

HF130 -1 Please select which 
boundary you are using to 
calculate the SPF for your 
heat pump. This  is based 
on which components you 
will be measuring the 
electrical input to and the 
heat  output  of. 

The s e bo unda ry cla ss ifications a re 
co mmo nly us e d in the he a t p ump 
ind us try in re la tio nto SP F 

me a s ure me nt. 
 

Ea ch o f the bound ari e s in the lis t 

includ e s measurem e n t o f the 

e q uip me nt ne eded to ma ke us e o f 
the e ne rg y source. 

 
Fo r the purpo se s o f the RHI, b y 

‘d is trib ution s ystemco mp onents’ 

we a re re fe rring o nly to thos e tha t 
re q uire a n electrical inp ut. 

Exa mp le s a re circula tio np ump s 
a nd mo to ris e d va lves. 

 
P le a se re fer to the RHI g uid a nce 

d o cume nt a t the he lp a nd 

g uid a nce link a b ove fo r furthe r 
d e ta ils. 

Se le ct fro m o p tio ns  

HF130 -2 How many electricity 

meters are you using to 
measure  the  SPF? 

 Numb e r This s ho uld b e the to tal numb e r o f electri ci ty me te rs 
prese n t. If yo u a re us ing the he a t p ump controll e r to 
re co rd electrical inp ut the n this s ho uld a lso b e entered 
a s a n electrici ty me te r. If yo u a re me te ring a n 



 

 

    inte g ra ted imme rs io nhe ater separatel y the n a n 

additio n al me te r s hould also b e includ e d. 
The following questions (HF130 - 3 to HF130 - 7) will repeat for the number of electricity meters stated on the application (up to 10): 

HF130 -3 Please enter the 
manufacturer and model 

number of the electricity 
meter you are using for 
the  SPF calculation. 

If the e le ctricity me te r is inte g ra l 
to the he a t pump, s ta te the hea t 

p ump mo d e l a nd serial numb e r. 

Fre e te xt This ques ti o n is re p e ated fo r e ach o f the e le ctricity 

me te rs me ntio ns in HF130 -2. 

HF130 -4 Please enter  the serial 

number of the electricity 

meter you are using for 
the  SPF calculation. 

 Fre e te xt This ques ti o n is re p e ated fo r e ach o f the e le ctricity 

me te rs me ntio ne d in HF130-2. 

HF130 -5 Please enter  a meter 
reading in kWh for the 
electricity meter detailed 

in the  previous question. 

 Numb e r This ques ti o n is re p e ated fo r e ach o f the e le ctricity 
me te rs me ntio ne d in HF130-2. 

HF130 -6 Please provide the  date on 

which this reading was 
taken (this should be no 
more than three days 
before the date on which 
the application is first 
submitted   to O fgem). 

 DD/MM/YY This s ho uld b e taken no e a rlie r than thre e d ays p rior to 

the d a te o f the firs t s ub mission o f yo ur applica tion. 

 
This ques ti o n is re p e ated fo r e ach o f the e le ctricity 

me te rs me ntio ne d in HF130-2. 

HF130 -7 What is the electricity 
meter measuring? 

 Se le ct fro m o p tio ns De s crib e the e quipme nt me te red b y the e le ctricity 
mete r, e .g . electrical imme rs io n he a ter. 

 
This ques ti o n is re p e ated fo r e ach o f the e le ctricity 
me te rs me ntio ne d in HF130-2. 

HF140 Has your installation been 

designed and installed to 
use heat in air expelled 
either from a building or 
directly from a process 
which  generates heat? 

 Select: Yes/No This ques ti o n is o nly a s ked if yo ur techno l o g y typ e is 

a n a ir so urce he at p ump . 

HF150 Has your heat pump been 
designed to provide 
cooling? 

P le a se re fer to the te chnica l 

s p e cification o r ma nufa cturer 
ins tructio ns o f yo ur he a t p ump to 
d e te rmine whethe r it is d e s ig ned 

to p ro vid e coo ling . 

Select: Yes/No  

HF160 Is  your heat  pump  capable 

of simultaneous heating 
and cooling? 

Fo r the purpo se s o f the RHI, a 

he a t p ump is ca p a ble o f 

simul ta ne o u s heati n g a nd coo ling 
if it us e s the he at extracte d d uring 

the coo ling process d ire ctly fo r 

he a ting elsewhere o n the s ys te m, 

Select: Yes/No This ques ti o n is o nly a s ke d if yo ur technol o g y typ e is a 

g ro und o r water source heat p ump . 



 

 

  b y-p a ssing the ground loo p .   
If the answer to HF160 is ‘Yes’ you will be asked the following questions (HF170 to HF170 - 5): 
HF170 How many  heat  meters are 

you using on the ground 
loop? 

 Numb e r  

The following questions (HF170 - 1 to HF170 - 5) will repeat for the number of heat meters on the ground loop stated on the application (up to 10): 

HF170 -1 Please enter the 
manufacturer and model 
number of the electricity 
meter you are using on the 
ground  loop. 

If the g ro und loo p me te r is 

integ ral to the he a t pump, s ta te 
the he a t p ump model a nd s e ria l 
numb e r. 

Fre e te xt This ques ti o n is re p e ated fo r e ach o f the e le ctricity 

me te rs me ntio ns in HF170 . 

HF170 -2 Please enter  the serial 
number of the electricity 
meter you are using on the 

ground  loop. 

 Fre e te xt This ques ti o n is re p e ated fo r e ach o f the e le ctricity 
me te rs me ntio ns in HF170 . 

HF170 -3 Please enter  a meter 
reading in kWh for the 

electricity meter detailed 

in the  previous question. 

 Numb e r This ques ti o n is re p e ated fo r e ach o f the e le ctricity 
me te rs me ntio ns in HF170 . 

HF170 -4 Please provide the  date on 
which this reading was 

taken (this should be no 

more than three days 

before the date on which 

the application is first 

submitted   to O fgem). 

 DD/MM/YY This ques ti o n is re p e ated fo r e ach o f the e le ctricity 
me te rs me ntio ns in HF170 . 

HF170 -5 Please confirm  that the 

meter is capable of 
providing measurements 

for the heat drawn from 
the ground, and can 
exclude heat transferred 
to the  ground. 

 Select: Yes/No This ques ti o n is re p e ated fo r e ach o f the e le ctricity 

me te rs me ntio ns in HF170 . 

HK130 Please provide the design 
conditions to support the 
Coefficient of Performance 
(CO P) for the  installation 
at its representative 
operational point. 

In mos t cases, it wo uld b e 

a pp ropriate to s tate the d esign 
co nd itio ns re presentative o f the 
actual inle t a nd o utle t 
te mp e ra tures fo r the he at p ump 

install a ti o n. Fo r furthe r 
inform a tio n , p le a s e s ee cha pter 8, 

vo lume 1 o f the RHI g uid a nce. 

 It is a ls o a cce ptabl e to p ro vid e the C OP a t ra ted 

condi ti o ns , a nd p ro vid e evidence to s upport this va lue 
a s a n a lte rna tive. 

HL120 Please upload  evidence to 

support your declaration 

of your  heat pump’s  CO P 

Fo r d e ta ils o f e vidence 

requi re me n ts, p le a se s ee cha pter 

8, vo lume 1 o f the RHI g uid a nce 

which ca n b e fo und b y clicking o n 

Up lo a d d ocume nt Up lo a d a co p y o f the technica l spe cifica ti o n s from the 

ma nufa cturer o f the he a t p ump unit. This s ho uld s ho w 
the CO P de cla red a t the d e sig n conditions (a ls o te rmed 
temp e ratu re co nd itio ns o f the operational p o int) 



 

 

  ‘He lp a nd g uid a nce’ a t the to p 
rig ht o f the s cree n. 

 d e cla red a t HK120 , o r alterna ti vel y fo r the C O P a t the 
ra te d conditio n s. Fo r electricall y d rive n he a t p umps the 

C O P va lue s hould have b een d e termine d in a cco rdance 

with the EN 14511 s ta nd ard. 

HL122 Please upload the 

completed installer 

declaration form regarding 

your  heat pump. 

P le a se find a templa te ins ta ller 

d e cla ration form o n o ur we b site. 

Yo ur ins ta lle r s hould co mp lete the 
d e cla ration. 

  

HL181 -5 Please upload  a copy of 

the technical specification 

or operating  manual  for 

the  heat pump. 

Fo r furthe r inform a ti o n, p le a se see 

the suppo rti n g info rma tio n 
g uid a nce o n the “Ho w to App ly” 

we b p a ge. 

Up lo a d d ocume nt  
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HF100 Please select the  type of 

solar collector that 

comprises your 
installation. 

If yo u a re a pp lying fo r a n 

ins ta lla tion comprise d o f multip le 
plants, p le a se a nswer this 
q ue s tion fo r the p la ntwith the 

e a rlie st co mmiss ioning date, a nd 

p ro vid e d etails o f the re ma ining 

p la nts in the fre e te xt q ue stion a t 

the e nd o f this a pp lication. 

Se le ct co rre ct optio n 

fro m lis t: 

 Fla t p la te 
 Eva cua te d tube 
 Bo th 

If yo u a re no t ce rta in o f the co rre ct answer he re 

p le a se re fer to purcha s e d o cumentation for the p a nel 
o r s p e ak to yo ur ins taller o r s upplier. 

HF110 Please enter the aperture 
area (surface area) of your 
installation  in m2. 

The a p e rture area is the area o ve r 
which the so la r radiation e nters 
the collecto r. It d o e s no t includ e 
the fra me (if a ny). This w ill o fte n 
b e o n the d o cume nta tionp rovided 
b y the ma nufa cture r. 

O nly nume ric va lue s 
a llo we d (2 d e cima l 
p la ce s). 

This info rma tio n ma y b e p ro vided o n yo ur 
co mmiss io ning ce rtificate. 

HL181 -6 Please upload  a copy of 
the technical specification 
or operating  manual  for 
the  solar thermal  plant. 

Fo r furthe r inform a ti o n, p le a se see 
the suppo rti n g info rma tio n 

g uid a nce o n the “Ho w to App ly” 

we b p a ge. 

Up lo a d d ocume nt Supp o rting Info rma tion Guid ance. 
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HA160 From 5 O ctober 2015 all 

fuel used must meet the 
sustainability 
requirements. From this 

date, participants must 
provide information about 
the sustainability of the 
fuels used in each quarter 
(even if the fuel was 
purchased/received prior 

to 5 O ctober). 

Please state which route of 
compliance you intend  to 
use to demonstrate you 
meet the sustainability 
criteria. 

Yo u s ho uld b e us ing fuel(s) which 

yo u ca n demo ns tra te to b e 

sustai nabl e from the d a te yo u 
s ub mit yo ur a pp lication s ince this 

is the d a te from which yo u ma y b e 

e lig ib le fo r RHI p a yme nts if 
a ccre d ited. 

P le a se s ee the Sus tainability 

Guid a nce fo r d e tails o f what e ach 
ro ute o f co mp lia nce invo lves. 

 

P le a se note thatthese 

re q uire me nts a re in a ddition to the 
a ir q ua lity require m e n ts (s e e 

cha p te r 9 o f Vo lume O ne fo r mo re 
d e ta ils) 

C ho ice o f answers w ill 

b e : 
BSL 
BSL a nd s e lf-re porting 

RO 

Se lf-re p orting 

P le a se s ee Chap ter 4 o f the Vo lume 2 Guid a nce to find 

d e ta ils o f e ach co mp liance ro ute. 

HA160 -1 Please enter the 
authorisation number(s) 
of the fuel(s) you are 
using 

The a utho ris ation numbe r s ho uld 
b e d is played o n yo ur fuel invo ice 
o r re ce ip t. 
If yo u ha ve us e d multip le d iffe rent 

fuels, p le a se e nte r all re levant 

autho ri sati o n numb e rs 

 This q ue s tion will o nly a ppear if ‘BSL’ o r ‘BSL a nd s e lf- 
re p o rting’ were chosen in HA160 . 

 
If yo u us e a re us ing the BSL, the a utho risatio nnumber 
w ill b e o f the forma t: BSLXXXXXXX-XXXX, w he re e ach 
‘X’ is a numb e r. Yo u mus t re ta in the invo ice s o r 

re ce ip ts which d isplay the a uthorisation number(s ) you 

d e cla re he re. 

HG121 Please enter  the  number  of 

boilers that comprise your 

installation. 

C HP a pplicants s hould re fer to the 
RHI Guid a nce d o cume ntfo r 

furth e r info rma tio n a t the he lp and 

g uid a nce link a b ove. 

  

HG122 Please enter  the  name of 

the  boiler’s manufacturer 
This info rma tio n s hould b e 
co nta ine d in yo ur b o iler’s 

ins tructio n ma nua l o r yo ur b o ile r 

na me p la te. 

  

HG123 Please enter the boiler 
model 

This info rma tio n s hould b e 
co nta ine d in yo ur b o iler’s 

ins tructio n ma nua l o r yo ur b o ile r 

na me p la te. 

  

HG124 Please enter  your boiler’s RHI e miss io n ce rtificates w ill b e   
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 tested emissions value for 
oxides of nitrogen (NO x). 
This can be found on your 
RHI emission certificate. 

a va ila ble from the ins ta lle r, 

manu factu re r, o r o n-s ite e missions 

te s te r o f yo ur bio ma ss ins tallation. 

Fo r furthe r info rma tio n o n the a ir 

q ua lity require m e n ts p le a se s ee 

cha p te r 9, vo lume 1 o f the RHI 

guida n ce. This ca n b e fo und b y 

clicking o n ‘He lp & Guid a nce ’ a t 

the to p rig ht o f the s cree n. 

  

HG125 Please enter your boiler’s 
tested emissions value for 
particulate matter (PM). 
This can be found on your 
RHI emission certificate. 

RHI e miss io n ce rtificates w ill b e 
a va ila ble from the ins ta lle r, 

manu factu re r, o r o n-s ite e missions 

te s te r o f yo ur bioma ss installation. 
Fo r furthe r info rma tio n o n the a ir 
q ua lity require m e n ts p le a se s ee 

the cha p te r 9, vo lume 1 o f the RHI 
guida n ce. This ca n b e fo und b y 
clicking o n ‘He lp & Guid a nce ’ a t 
the to p rig ht o f the s cree n. 

  

The following 3 questions (HG130 – HG150) are displayed only for installations with a capacity of over 45kW: 

HG130 What fuel(s) are to be 
used in your biomass 
boiler(s)? 

Fo r exampl e , virg in woo d. Se le ct the co rre ct 
optio n(s ) fro m the 
lis t. 

 

Yo u ca n s e le ct mo re tha n o ne a nswer for this q ue stion. 
To s e le ct mo re tha n o ne a nswer ho ld d own the ‘C trl’ 

ke y a nd s e le ctthe options requi re d. The a ns wer 
o p tio ns a re a s fo llo ws: 
- Ene rg y cro p s 

- Woo d p elle ts 
- Woo d lo g s 
- Woo d chip 
- Wa s te/re cycle w ood 

- Fossil fue l 

- Agricul tura l re s id ues 
- Foo d wa ste 
- O the r 

HG140 Please describe in more 

detail the fuel being used 
at your installation. 

P le a se p rovide d etails o f source o f 

fue l/o rig in a nd whe re a pplicable 
the g ra d e. 

Yo ur answer te xt is 

limite d to 500 
cha ra cte rs 

Whe n d e scribing the fuel, p le a se a lso e xpla inwhether 
the re a re a ny p ossible fossil fuel co nta mina nts s uch a s 
plastic, glue, p a int o r varnis h. If the re a re a ny fos sil 
fuel conta mi n a n ts, p le a se up load a d o cume nta t the 

e nd o f the a pp lication to d e mo nstrate tha t the 

co nta mina tio n will b e und er 10% b y e ne rgy content 
e a ch q ua rter (e.g. a fuel spe cifica ti o n , co ntra ct o r 

initia l te s ting o f the p ro posed fue l). 
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P le a se s ee cha pter 4, vo lume 2 o f the RHI g uid a nce for 
furth e r d e ta ils o f fuel us e . 

HG150 Will the installation  use 
any of the following fossil 
fuel-derived fuels? 

Ancilla ry purpos es a re lis te d in 

regul a ti o ns a s : 
(a ) C le a nsing o ther fuels from the 

a ccre d ited RHI ins ta llation’s 

co mb us tio n system p rio r to us ing 

fossil fuel to he a t the co mb us tio n 

s ys tem to its o p e rating 
te mp e ra ture 

(b ) The he a ting o f the a ccre dited 

RHI ins ta lla tion’s co mb ustion 

system to its no rma l o p e rating 

temp e ratu re o r the ma inte nance 

o f tha t te mp e ra ture 

(c) The ig nitio n o f fue ls o f lo w o r 

va ria b le ca lorific va lue . 
(d ) Emiss io n co ntro l. 

(e ) In re la tio n to a ccred ited RHI 
install a ti o ns which a re C HP 
syste ms , s ta ndby g eneration o r 
the te s ting o f s tandb y generation 

ca p a city 
 

Electrical ig nitio n o f the b o ile r 

d o e s no t co unt a s fossil fue l. 

Yo u w ill b e a s ked mo re a b out 
the s e us es in the fue l 

meas u re m e n t a nd s a mp ling 

q ue s tionnaire. 
 

C HP a pplicants s hould re fer to the 
RHI g uid a nce d ocument for further 
info rma tio n a t the he lp a nd 

g uid a nce link a b ove. 

Se le ct the co rre ct 
optio n(s ) fro m the 
lis t. 

Yo u ca n s e le ct mo re tha n o ne a nswer for this q ue stion. 
To s e le ct mo re tha n o ne a nswer p lease ho ld the ‘C trl’ 
ke y a nd s e le ctthe options re q uire d: 

- Fossil fuel (e .g . g a s o r o il) fo r p e rmitte d a ncillary 

p urp oses 
- Conta mi na te d b io ma ss (o r conta mi na ted b io ma s s 

feeds tock into gasifica ti o n o r p yro lys is plant) (e .g . 

woo d coated in p a int) 
- Ne ithe r o f the a b ove (no fossil fue l) 

The following question (HG160) will display if you have selected any option other than ‘no fossil fuel’ in HG150: 

HG160 Please select one or more 
permitted ancillary 
purposes 

C HP a pplicants s hould re fer to the 
RHI g uid a nce d ocument for further 
info rma tio n a t the he lp a nd 
g uid a nce link a b ove. 

Se le ct the co rre ct 
optio n(s ) fro m the 
lis t. 

Yo u ca n s e le ct mo re tha n o ne a nswer for this q ue stion. 
To s e le ct mo re tha n o ne a nswer p lease hold the ‘C trl’ 
ke y a nd s e le ctthe options re q uire d: 

- cle a ns ing o ther fuels from the co mb us tio ns ystem 

p rio r to us ing fossil fuel to he a t the co mb us tion s ystem 
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    to its norma l te mp e ra ture 

- the he a ting o f the co mb us tion system to its no rma l 
opera ti o n te mp e rature o r the ma inte na nce o f tha t 

te mp e ra ture 
- the ig nitio n o f fue ls o f lo w o r va riable calorific va lue 
- e miss io n co ntrol 

- in re la tio n to installation s which a re C HP, s tandb y 

g e ne ration o r the te sting o f s tandby g eneration 
ca p a city. 

HG170 Are you regulated under 

the  Environmental 
Permitting (England and 
Wales) Regulations 2010 

or the Pollution Prevention 
and Control (Scotland) 
Regulations  2000? 

 Select: Yes/No  

HL121 For each boiler listed in 
your application, please 
upload the associated RHI 
emission certificate or 
environmental   permit 

RHI e miss io n ce rtificates w ill b e 
a va ila ble from the ins ta lle r, 

manu factu re r, o r o n-s ite e missions 

te s te r o f yo ur bioma ss ins tallation. 
Envi ro n me n tal p e rmits are 

re q uire d fo r la rger installa tions 

a nd a re a va ila ble from yo ur lo ca l 
autho ri ty o r the Enviro nme nt 
Agency. Fo r furth e r info rma tio n o n 

the a ir q ua lity require m e n ts please 
s e e cha p ter 9, vo lume 1 o f the 
RHI guida n ce. This ca n b e fo und 

b y clicking o n ‘He lp & Guid a nce ’ a t 

the to p rig ht o f the s cree n. 

Up lo a d d ocume nt  



 

 

Biogas  installations 
Question 
reference 

Question IT system help text ( you 

will see this help text when 
you are 

Answer tips Comments,   references 

HA160 From 5 O ctober 2015 all 

fuel used must meet the 
sustainability 
requirements. From this 

date, participants must 
provide information about 
the sustainability of the 
fuels used in each quarter 
(even if the fuel was 
purchased/received prior 

to 5 O ctober). 

Please state which route of 
compliance you intend  to 
use to demonstrate you 
meet the sustainability 
criteria. 

Yo u s ho uld b e us ing fuel(s) which 

yo u ca n demo ns tra te to b e 

sustai nabl e from the d a te yo u 
s ub mit yo ur a pp lication s ince this 

is the d a te from which yo u ma y b e 

e lig ib le fo r RHI p a yme nts if 
a ccre d ited. 

P le a se s ee the Sus tainability 

Guid a nce fo r d e tails o f what e ach 
ro ute o f co mp lia nce invo lves. 

C ho ice o f answers w ill 

b e : 

Se lf-re p orting 

P le a se s ee the Sustai nabili ty Se lf-Re p orting Guid ance 

fo r d e ta ils o f ho w to ensure yo u mee t the s ustainability 

re q uire me nts using the s elf-reporting ro ute o f 
co mp lia nce . 

HG100 Which of the following 
conversion processes is 
used to convert the 
biomass feedstock into 
biogas? 

Anae ro bi c d ig e stion(which 
includ e s s e wage gas). 

P le a se s elect o ne o f 
the fo llo wing o p tio ns 
fro m the lis t: 
- Ga s ifica tion 

- P yro lys is 
- Anae ro bi c d ig e stion 

P le a se b e a dvised that anaero bi c d ig e stion includ es 
sew ag e gas, a nd tha t s uch p la nts ma y b e e ligible fo r 
the RHI. If yo ur ins ta lla tio nis biogas, p le a se up load 
e vid e nce a t the e nd o f the a p plication to d emo nstrate 
the ca p a city in o ne o f the s upporting e vidence 
s e ctio ns. 

 
Fo r g a s ification / p yrolysis plants, p le ase also up lo ad a 

d o cume nt to d e mo ns trate that the ins tallation d oes not 

g e ne rate he atfrom so lid b io ma ss (e.g. a d ia g ram 
d e ta iling the process from the feeds t ock , thro ug h the 

gasifie r/p yrol ys er a nd thro ug h to comb usti o n). P le a se 

re fe r to cha p te r 10, vo lume 1 o f the RHI g uid a nce fo r 
furth e r info rma tio n. 

HG110 Is any heat derived from 

an external source 

inputted to the biogas 

production  plant? 

Fo r exampl e , w he re water he ated 
b y fossil fuel is us e d a t the b io gas 

p ro d uction p lant. 

Select: Yes/No This ques ti o n o nly relates to he at tha t is provided , no t 

electrical ig nitio ns . 

HG120 Please explain how you 

will measure any heat in 

kWhth  supplied  to the 

 Fre e te xt. P le a se d escribe the me tering a rrangeme nts that w ill 

me a s ure the he at (ho t liquid/stea m ) us e d to p ro duce 

the b io g as from bioma ss. P le ase add a ny me te rs at the 



 

 

Question 

reference 
Question IT system help text ( you will 

see this help text when you are 

completing the question ) 

Answer tips Comments,   references 

 biogas production in each 
quarter 

  e nd o f the a pp lication a longside the me te rs used to 
me a s ure he at g enerated/used etc. If yo u a re uns ure , 
p le a se co ntact the RHI e nq uiry line . 

HG150 Will the installation  use 
any of the following fossil 
fuel-derived fuels. 

Ancilla ry purpos es a re lis te d in 

regul a ti o ns a s : 
(a ) C le a nsing o ther fuels from the 

a ccre d ited RHI ins ta llation’s 

co mb us tio n system p rio r to us ing 

fossil fuel to he a t the co mb us tio n 

s ys tem to its o p e rating 
te mp e ra ture 

(b ) The he a ting o f the a ccre dited 

RHI ins ta lla tion’s co mb ustion 

system to its no rma l o p e rating 

temp e ratu re o r the ma inte nance 

o f tha t te mp e ra ture 

(c) The ig nitio n o f fue ls o f lo w o r 

va ria b le ca lorific va lue . 
(d ) Emiss io n co ntro l. 

(e ) In re la tio n to a ccred ited RHI 
install a ti o ns which a re C HP 
syste ms , s ta ndby g eneration o r 
the te s ting o f s tandb y generation 

ca p a city 
 

Electrical ig nitio n o f the b o ile r 

d o e s no t co unt a s fossil fue l. 

Yo u w ill b e a s ked mo re a b out 
the s e us es in the fue l 

meas u re m e n t a nd s a mp ling 

q ue s tionnaire. 

Se le ct the co rre ct 
optio n(s ) fro m the 
lis t. 

Yo u ca n s e le ct mo re tha n o ne a nswer for this q ue stion. 
To s e le ct mo re tha n o ne a nswer p lease ho ld the ‘C trl’ 
ke y a nd s e le ctthe options re q uire d: 

- Fossil fuel (e .g . g a s o r o il) fo r p e rmitte d a ncillary 

p urp oses 
- Conta mi na te d b io ma ss (o r conta mi na ted b io ma s s 

feeds tock into gasifica ti o n o r p yro lys is plant) (e .g . 

woo d coated in p a int) 
- Ne ithe r o f the a b ove (no fossil fue l) 

The following question (HG160) will display if you have selected any option other than ‘no fossil fuel’ in HG150: 

HG160 Please select one or more 
permitted ancillary 

purposes 

 Se le ct the co rre ct 
optio n(s ) fro m the 

lis t. 

Yo u ca n s e le ct mo re tha n o ne a nswer fo r this q ue stion. 
To s e le ct mo re tha n o ne a nswer p lease ho ld the ‘C trl’ 
ke y a nd s e le ctthe options re q uire d: 
- cle a ns ing o ther fuels from the co mb us tio ns ystem 

p rio r to us ing fossil fuel to he a t the co mb us tion s ystem 

to its norma l te mp e ra ture 
- the he a ting o f the co mb ustion system to its no rma l 

opera ti o n te mp e rature o r the ma inte na nce o f tha t 

te mp e ra ture 
- the ig nitio n o f fue ls o f lo w o r va riable calorific va lue 



 

 

Question 

reference 
Question IT system help text ( you 

will see this help text when 
you are 

Answer tips Comments,   references 

    - e miss io n co ntrol 

- in re la tio n to installation s which a re C HP, s tandb y 

g e ne ration o r the te sting o f s tandby g eneration 
ca p a city. 

HG170 Are you regulated  under 
the  Environmental 

Permitting (England and 
Wales) Regulations 2010 
or the Pollution Prevention 
and Control (Scotland) 
Regulations  2000? 

 Select: Yes/No  



 

 

Biomethane   installations 
Question 
reference 

Question IT system help text ( you 

will see this help text when 
you are 

Answer tips Comments,   references 

HA140 Please provide a figure for 

the volume in cubic meters 
of biomethane which you 
expect to produce for 
injection  each year 

 Numb e r The fig ure yo u p ro vide s hould b e what yo ue xpect to 

p ro d uce ra ther than what yo u a re entitle d to s up ply 
inje ctio n. 

HA140 -1 Please provide the 

maximum initial capacity 
in cubic metres that  you 
are entitled  to supply 
every quarter. This can be 

obtained from your 
Network Entry Agreement. 

 Numb e r This fig ure s ho uld b e taken from yo ur Netwo rk Entry 
Ag ree me nt. 

HA160 From 5 O ctober 2015 all 
fuel used must meet the 
sustainability 
requirements. From this 
date, participants must 
provide information about 
the sustainability of the 

fuels used in each quarter 
(even if the fuel was 
purchased/received prior 

to 5 O ctober). 

Please state which route of 
compliance you intend  to 
use to demonstrate you 

meet the sustainability 
criteria. 

Yo u s ho uld b e us ing fuel(s) which 
yo u ca n demo ns tra te to b e 
sustai nabl e from the d a te yo u 

s ub mit yo ur a pp lication s ince this 

is the d a te from which yo u ma y b e 
e lig ib le fo r RHI p a yme nts if 
a ccre d ited. 

P le a se s ee the Sus tainability 

Guid a nce fo r d e tails o f what e ach 
ro ute o f co mp lia nce invo lves. 

C ho ice o f answers w ill 
b e : 
Se lf-re p orting 

P le a se s ee the Sustai nabili ty Se lf-Re p orting Guid ance 
fo r d e ta ils o f ho w to ensure yo u mee t the s ustainability 
re q uire me nts using the s elf-reporting ro ute o f 

co mp lia nce . 

HL160-3 Please upload evidence of 
a signed  agreement from 

all persons who produce 
the biogas used to make 
the biomethane that 
confirms you are 

authorised to be the 
participant. 

 Up lo a d d ocume nt  

HL160 -4 Please upload  a copy of  Up lo a d d ocume nt  



 

 

 your Network Entry 
Agreement 

   



 

[Type text]  

CHP installations 

 
Q uestion 
reference 

Q uestion IT system help text ( you 

will see this help text when 
you are 

Answer tips Comments,   references 

HA160 From 5 O ctober 2015 all 

fuel used must meet the 
sustainability 
requirements. From this 

date, participants must 
provide information about 
the sustainability of the 
fuels used in each quarter 
(even if the fuel was 

purchased/received prior 

to 5 O ctober). 

Please state which route of 
compliance you intend  to 
use to demonstrate you 
meet the sustainability 
criteria. 

Yo u s ho uld b e us ing fuel(s) which 

yo u ca n demo ns tra te to b e 

sustai nabl e from the d a te yo u 
s ub mit yo ur a pp lication s ince this 

is the d a te from which yo u ma y b e 

e lig ib le fo r RHI p a yme nts if 
a ccre d ited. 

P le a se s ee the Sus tainability 

Guid a nce fo r d e tails o f what e ach 

ro ute o f co mp lia nce invo lves. 
 

P le a se note thatthese 

re q uire me nts a re in a ddition to the 
a ir q ua lity require m e n ts (s e e 

cha p te r 9 o f Vo lume O ne fo r mo re 
d e ta ils) 

C ho ice o f answers w ill 

b e : 
RO 
Se lf-re p orting 

P le a se s ee Chap ter 4 o f the Vo lume 2 Guid a nce to find 

d e ta ils o f e ach co mp liance ro ute. 

HE110 Is the  installation 
currently registered as a 
CHP generating station 
under  the  Renewables 

O bligation (RO )? 

 Select: Yes/No  

If  the answer to question HE110 is ‘Yes’ you will be asked the following questions (HE120 to HE123): 

HE120 Please enter  the 
generation  station’s  name 

and accreditation number 

under  the  RO 

   

HE121 Are you receiving support 
as a CHP station under  the 

Renewables O bligation for 

heat generated for which 

you are applying for 
support? 

P le a se re fer to the RHI g uid a nce 

d o cume nt a t the he lp a nd 

g uid a nce link a b ove fo r furthe r 

info rma tio n o n C HP installa tions 

tha t a re a ccre d ited under the RO . 

Select: Yes/No  

HE122 Are you applying for a CHP 
system for which specific 

combustion units will be 
eligible for support  (as 

P le a se re fer to the RHI g uid a nce 

d o cume nt a t the he lp a nd 

g uid a nce link a b ove fo r furthe r 
info rma tio n re g arding the 

Select: Yes/No  
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 opposed to all plants on 

the system)? 

d e finitio n o f ‘co mb ustion unit’ a nd 
‘C HP s ys tem’. 

  

HE123 Is  there  any heat 
generated by any capacity 
of the system that is 
receipt of support  under 
the  RO ? 

 Select: Yes/No  

HE130a If your system is 

registered with the 

Combined Heat and Power 

Q uality Assurance 

(CHPQ A) scheme please 
enter your registration 
number. 

 Numb e r  

HE130b Please enter the date on 

which your most recent 

CHPQ A registration 

commenced. 

 DD/MM/YY  

HL172 Please upload a copy of 
your current CHPQ A 
certificate for your 
installation. 

 Up lo a d d ocume nt  

 


