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23 March 2016

Dear Grant

Re: Formal consultation on the Stakeholder Engagement and Consumer Vulnerability 
(SECV) Guidance Document

On behalf of Electricity North West Limited, thank you for the opportunity to respond to this 
consultation.  Having reviewed the proposed Guidance, I can confirm that we have no 
significant comments to make at this time.

If we can be of any further assistance, please do not hesitate to contact me.

Yours sincerely

Jen Carter
Regulation Manager

Grant McEachran
Head of RIIO Electricity Distribution
Ofgem
9 Millbank
London
SW1P 3GE Direct line: 0843 311 3703

Email:jen.carter@enwl.co.uk
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