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BY EMAIL

Claire Valente

ECO Technical Manager

Ofgem

Energy Efficiency and Social Programmes
9 Millbank

London

SW1P 3GE

Re: Response for Ofgem — Technical Requirements Consultation

Dear Claire

RWE npower welcomes the opportunity to respond to your e mail of the 2" November 2015. Specifically
we were asked to consider the following:
1. Lifetimes for wall insulation measures without an appropriate guarantee; and
2. Technical monitoring re-inspections.
Our responses and observations can be summarised as follows:
We do not support any avenue that would allow wall measures NOT to carry an appropriate insurance

backed guarantee and remote technical monitoring re-inspections should only be considered for heating
measures as referred to in Appendix 1 of the consultation.

Should you have any further queries please do not hesitate to contact me

Yours sincerely,

RWE npower
Lucy Dunlop Oalg House )
. Bri ter R
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