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Dear Stakeholder 

 

Welcome to the Energy Company 
Obligation (ECO) monthly newsletter.  

 

In this month's ECO newsletter you can find the 

presentation slides and minutes from the latest ECO 

stakeholder delivery group. This includes slides from DECC 

that outline the ongoing Bonfield Review, and its thoughts 

on the future direction of ECO.  

 

We also point to the recently-launched ECO technical 

requirements consultation, and to the updated Consumer 

FAQs on our website.  

 

Finally, we link to our regular compliance update for ECO2, 
and DECC’s latest statistics on ECO and the Green Deal. 
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 ECO explained 

 

 

 
 

 ECO guidance 

 

 

 
 

 Information for consumers 

 

 

 
 

 Information for installers  

 

 

 
 

 Information for suppliers  

 

 

 
 

 Contact us 
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We hope you find our newsletter useful. We value your 
feedback, so feel free to contact the ECO Team with 
suggestions for how we can improve it. 

 

The ECO Team 

 

 
 

 

 Give us your feedback 

 

 

 

   

  

 

 

 

 

Latest news and updates 
 

 

 

 

ECO delivery group  

 

The latest ECO delivery 
group was held on 29 
October. 

 

Presentations were given on 
the theme of quality and 
standards. DECC also 
outlined the scope of the 
ongoing Bonfield Review, 
and its thoughts on the 
future direction of ECO. 

 

The slides and minutes are 
available online. 

 

 
 

 

 View the documents 

 

 

 

   

 

  

 

 

 

 

ECO2 technical 
consultation  

 

We would like your views on 
two elements of scheme 
delivery within ECO2. 

 

The consultation asks for 
views on the lifetimes given 
for wall insulation measures 
without an appropriate 
guarantee, and also on 
technical monitoring re-
inspection requirements. 

 

The consultation  closes on 
30 November 2015. 

 

 
 

 

 View the consultation 

 

 

 

   

 

  

 

 

 

 

Updated FAQs 
published  

 

This month, we updated the 

consumer FAQs on our 

website. 

 

These are responses to 
commonly-asked questions 
about ECO, and are 
designed to assist 
consumers. 

 

You can get more help by 
contacting the ECO team 
directly. 

 

 
 

 

 View the FAQs  
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Other recent developments 
 

ECO compliance update  

 

Our monthly compliance update 
shows energy companies’ progress 
towards ECO targets.  

 

The information is displayed in charts 
and data tables. 

 

The overview of energy companies' 
progress towards their ECO2 targets 
are based on measures notified by 
the end of September 2015 and 
approved by the end of October 
2015. 
 

 

  

 

 

 

 

  

 

DECC's Green Deal and 
ECO statistics  

 

DECC has published its regular 

monthly statistical release on ECO 

and the Green Deal. 

 

This includes information on the 
provisional number of ECO measures 
installed by installation month, and 
covers installations up to August 
2015. 

    

 

ECO Guidance 

 

Here you can access 
guidance and 
information on the 
legislative provisions of 
the ECO2 Order and 
how we administer the 
scheme. Read more 
  

 

Public reports 

 

View all progress 
reports for the ECO 
published to date. This 
page will be updated 
regularly. Read more. 
  

 

Installer FAQs  

 

Our ECO FAQs help 
improve understanding 
of the scheme among 
the supply chain. Read 
more. 
  

   

 

 

 

 

About ECO 

 

ECO is a government scheme to reduce carbon dioxide emissions from Britain’s 
domestic housing and support people living in fuel poverty by funding energy efficiency 
improvements. 

 

It places legal obligations on larger energy suppliers to deliver energy efficiency 
measures to domestic premises in Great Britain.  The scheme began in 2013, and the 
overall obligation period for the second phase of ECO (ECO2) runs from 1 April 2015 to 
31 March 2017. 

 

Ofgem E-Serve is the administrator of ECO while DECC is responsible for the policy. 
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