
Open letter consultation on the Incentive on Connections Engagement:  
Looking Forward reports 2015/16  
Response received by email dated 13 August 2015  
 

Dear Sir/Madam, 

 

With regards to SSEPD’s Looking Forward Report: ‘Plans and commitments for connections 

customers 2015/16’, Smarter Grid Solutions is encouraged by this comprehensive work plan and 

strongly approve of its efforts to provide connections customers with high quality information over 

multiple mediums throughout the connections process. As advocates of alternative means of 

providing connections using the latest advancements in technology to the benefit of the customer, 

Smarter Grid Solutions is delighted to see SSEPD creating awareness of Active Network Management 

and its associated benefits. We believe SSEPD has set out relevant outputs for the coming year and 

wish them every success in achieving them to the benefit of their customers and the wider 

community.  

 

Yours Sincerely, 

 

Colin Gault 

 

Colin Gault 

Principal Consultant 

 

 

 

81 Prospect Street, 
Brooklyn  

New  York  
11201 
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