Open letter consultation on the Incentive on Connections Engagement:
Looking Forward reports 2015/16

Response received by email dated 4 August 2015 from TUSC re UK Powernetworks
Sirs
Please find ourresponse to UK Power Networks submission:

Ql

The chart on the bottom of page 6 of UK Power Networks reportisimpressive inthatitshowsthat
UK Power Networks has made a real effort to identify not only connection stakeholders but all
interested parties. Thisisaverysolid foundation on which to engage with connections stakeholders.
Its strategy for engaging with the stakeholdersit hasidentified continues toimprove. Interms of
facilitating joint discussionsitis very easy to dothis with UKPN eitheron a one-to-onebasis orvia
the numerous workshops and forums that UKPN holds. The only minor criticism we have is that
occasionally notenough time isallowed forjoint discussions to proceed to a natural conclusion and
they are therefore sometimes rushed.

Q2
We agree that UKPN has a comprehensive work plan of activities. UKPN continues to be the fastest
improving DNO in terms of connections engagementin ouropinion.

Q3
We believe fromthe track record of the last 12 months, that UKPN will meettheirstated delivery
datesfor allitsrelevant outputs

Q4

Yes. UKPN has clearly taken on board what a very broad range of stakeholders has beeninforming
them. In terms of endorsements we believe that the two stage process, separating out facilitated
sessions fromindividual interfaces is agood idea, however, as regards the individual responses, the
total numberof 63 seemslow and we cannot tell what percentage of return these responses are
based on the number of individual stakeholders contacted.

Kind regards

Steve Gist
Director
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