Open letter consultation on the Incentive on Connections Engagement:
Looking Forward reports 2015/16

Response received by email dated 4 August 2015 from TUSC re SSEPD
Sirs
Please find ourresponse to SSEPD’s submission:

Ql

Yes. In our experience SSEPD already engage readily with stakeholders and their Looking Forward
reportis excellentinthat outlines furtherimprovementsin this regard. The provision of aclearand
concise means of engaging with SSEPD through their ‘More ways for you to engage with us’ section
should serve asa model forall DNOs to facilitate their own engagement throughout the regulatory
year.

Q2

In our opinion SSEPD have setan ambitious and comprehensive work plan of activities and delivery
datesthat are applicable across the different market segments and which will meet the
requirements of connection stakeholders.

Q3

Yes, SSEPD have set relevant outputs against which to measure theirdelivery. The provision of the
work plan, broken downinto geographical areas and market segments with commitmenttime
frames and corresponding KPIsis a well thought out move and will in ourview facilitate tracking of
work plandeliveryinthe future.

Q4

Yes, we particularly like the way that SSEPD have set out the type and nature of respondentsthat
have informeditsapproach and endorsedits strategy, activities and outputs. Whatwe cannottellis
actual breadth (ordepth) of the stakeholders and to further improve SSEPD should also publish this
information.

Kind regards

Steve Gist

Director

www.tusc-ltd.com
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