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1 1 Q.1 Do you have mains gas and\or mains electricity in your home? Base: All who have gas and/or electricity supply and are 5934
responsible for it
7 2 Q.2 Are you responsible or jointly responsible for the gas and\or electricity bills in your Base: All who have gas and/or electricity supply and are 5934
household? responsible for it
13 3 Q.150 Is your gas and electricity supplied by the same energy supplier? Base: All who have gas and electricity supply and are 5299
responsible for it
19 4 Q.3 Who is your current gas supplier? Base: All who have a separate gas supplier from electricity 541
supplier, or only have gas supply
37 5 Q.4 Who is your current electricity supplier? Base: All who have a separate electricity supplier from gas 1154
supplier, or only have electricity supply
55 6 Q.151 Who is your current gas and electricity supplier? Base: All who have gas and electricity supply from the same 4769
supplier and are responsible for it
73 7 Q.5 How do you pay for your gas? Base: All who have gas supply 5310
85 8 Q.6 How do you pay for your electricity? Base: All who have electricity supply 5923
97 9 Q.7 Do you receive a dual fuel discount for buying your gas and electricity from the same Base: All who have gas and electricity supply from the same 4769
energy supplier? supplier and are responsible for it
103 |10 Q.8/Q.9 Spend on home energy per year Base: All who have gas and/or electricity supply and are 5934
responsible for it
109 (11 Q.10 An energy tariff is the pricing plan for the <gas / electricity / gas and electricity> that you | Base: All who have gas and/or electricity supply and are 5934
use. Are you on an online tariff, that is, a <gas / electricity / gas and electricity> account that responsible for it
you manage over the internet?
115 |12 Q.11 Afixed term tariff is a tariff that has a definite end date. Are you on a fixed term tariff for Base: All who have gas and/or electricity supply and are 5934
<gas / electricity / gas and electricity>? responsible for it
121 |13 Q.13 Do you have an electricity meter that charges different amounts at different times of the | Base: All who have electricity supply 5923
day?
127 |14 Q.14 Which of the following do you think it is possible for energy customers to do? Base: All who have gas and/or electricity supply and are 5934
responsible for it
133 |15 Q.86 How familiar would you say you are with the range of different energy tariffs available to | Base: All who have gas and/or electricity supply and are 5934
you from energy suppliers in general? responsible for it
139 |16 Q.152 How familiar would you say you are with the range of different tariffs available to you Base: All who have gas and electricity supply from the same 4769

from your current energy supplier?

supplier and are responsible for it
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145 |17 Q.87 How familiar would you say you are with the range of different tariffs available to you from | Base: All who have a separate gas supplier from electricity 541
your current gas supplier? supplier, or only have gas supply
151 |18 Q.88 How familiar would you say you are with the range of different tariffs available to you from | Base: All who have a separate electricity supplier from gas 1154
your current electricity supplier? supplier, or only have electricity supply
157 |19 Q.153 How familiar would you say you are with the features of your current dual fuel tariff? | Base: All who receive a dual fuel discount 3017
mean the rate you pay and any discounts, any standing charges that apply, exit fees or benefits
that you receive.
163 |20 Q.89 How familiar would you say you are with the features of your current gas tariff? | mean the | Base: All who have gas supply but not as part of a dual fuel deal | 2293
rate you pay and any discounts, any standing charges that apply, exit fees or benefits that you
receive.
169 |21 Q.90 How familiar would you say you are with the features of your current electricity tariff? | Base: All who have electricity supply but not as part of a dual 2906
mean the rate you pay and any discounts, any standing charges that apply, exit fees or benefits | fuel deal
that you receive.
175 |22 Q.17/Q.137 Minimum amount of money would have to save to encourage switching gas or Base: All who have gas and/or electricity supply and are 5934
electricity supplier per year responsible for it
181 |23 Q.19 In the last 12 months, have you switched your gas supplier? Base: All who have gas supply 5310
187 |24 Q.18 In the last 12 months, have you switched your electricity supplier? Base: All who have electricity supply 5923
193 |25 Q.20 Have you ever switched your gas or electricity supplier? Base: All who haven't switched gas or electricity supplier in the [ 5250
past 12 months
199 |26 Q.21 How many times have you ever switched your gas supplier? Base: All who have switched gas supplier ever 2881
205 |27 Q.138 When did you last do this? Base: All who have switched gas supplier more than one year 2244
ago
211 |28 Q.22 How many times have you ever switched your electricity supplier? Base: All who have switched electricity supplier ever 3177
217 |29 Q.139 When did you last do this? Base: All who have switched electricity supplier more than one 2491
year ago
223 |30 Q.154 Thinking about the last time you switched an energy supplier, did you switch both gas Base: All who have switched gas AND electricity supplier ever 2781
and electricity at the same time?
229 |31 Q.155 And before you switched, did the same energy supplier (i.e. a single supplier) provide Base: All who switched gas AND electricity supplier at same time | 2638
your gas and electricity?
235 (32 Q.156 Thinking of the last time you switched your gas and electricity supplier, how did you Base: All whose last energy supplier switch was a combined 2157

switch?

(gas and electricity) supplier to combined supplier switch
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247 |33 Q.29 Thinking of the last time you switched gas supplier, how did you switch? Base: All who have switched gas supplier, but last switch was 718
not a combined supplier to combined supplier switch
260 |34 Q.34 Thinking of the last time you switched electricity supplier, how did you switch? Base: All who have switched electricity supplier, but last switch [ 1009
was not a combined supplier to combined supplier switch
272 |35 Q.156/Q.29/Q.34 Thinking of the last time you switched your gas/electricity supplier, how did Base: All who switched 3260
you switch? - Comb table
290 (36 Q.157 Thinking of the last time you switched your energy supplier, how much do you agree or | Base: All whose last energy supplier switch was a combined 2157
disagree with the statement? “'l found it easy to decide which deal to switch to"” (gas and electricity) supplier to combined supplier switch
296 |37 Q.28 Thinking of the last time you switched your gas supplier, how much do you agree or Base: All who have switched gas supplier, but last switch was 718
disagree with the statement? 'l found it easy to decide which deal to switch t0"” not a combined supplier to combined supplier switch
302 (38 Q.24 Thinking of the last time you switched your electricity supplier, how much do you agree or | Base: All who have switched electricity supplier, but last switch 1009
disagree with the statement? “'l found it easy to decide which deal to switch to"” was not a combined supplier to combined supplier switch
308 (39 Q.158 And who was your previous energy supplier? Base: All whose last energy supplier switch was a combined 541
(gas and electricity) supplier to combined supplier switch AND
switch was in the past 12 months
326 |40 Q.25 And who was your previous gas supplier? Base: All who have switched gas supplier in past 12 months, but [ 118
last switch was not a combined supplier to combined supplier
switch
344 |41 Q.30 And who was your previous electricity supplier? Base: All who have switched electricity supplier in past 12 166
months, but last switch was not a combined supplier to
combined supplier switch
362 (42 Q.26 In the last 12 months, have you changed the payment method with your gas supplier? Base: All who have gas supply 5310
368 (43 Q.27 How did you previously pay for your gas? Base: All who have changed gas payment method in past 12 207
months
375 |44 Q.31 In the last 12 months, have you changed the payment method with your electricity Base: All who have electricity supply 5923
supplier?
381 |45 Q.32 How did you previously pay for your electricity? Base: All who have changed electricity payment method in past | 183
12 months
388 |46 Q.35 In the last 12 months, did <you / you also> change the tariff you were on with your Base: All who have gas supply 5310
existing gas supplier (without switching supplier)?
394 (47 Q.37 Have you ever changed your tariff with an existing gas supplier? Base: All who haven't changed gas tariff with an existing supplier | 4698

in the last 12 months
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400 (48 Q.41 In the last 12 months, did you compare the gas tariff you were on with those offered by Base: All who have gas supply 5310
other suppliers?
406 |49 Q.41 2014 survey equivalent Base: All who haven't switched gas supplier in the last 12 4651
months
412 |50 Q.43 In the last 12 months, did you compare the gas tariff you were on with any others Base: All who have gas supply 5310
available with your existing supplier?
418 |51 Q.43 2014 survey equivalent Base: All who haven't changed gas tariff in the last 12 months 4698
424 |52 Q.36 In the last 12 months, did <you / you also> change the tariff you were on with your Base: All who have electricity supply 5923
existing electricity supplier (without switching supplier)?
430 (53 Q.39 Have you ever changed your tariff with an existing electricity supplier? Base: All who haven't changed electricity tariff with an existing 5143
supplier in the last 12 months
436 |54 Q.42 In the last 12 months, did you compare the electricity tariff you were on with those offered | Base: All who have electricity supply 5923
by other suppliers?
442 |55 Q.42 2014 survey equivalent Base: All who haven't switched electricity supplier in the last 12 | 5216
months
448 |56 Q.44 In the last 12 months, did you compare the electricity tariff you were on with any others Base: All who have electricity supply 5923
available with your existing supplier?
454 |57 Q.44 2014 survey equivalent Base: All who haven't changed electricity tariff in the last 12 5143
months
460 |58 Q.159 The last time you switched or compared tariff or supplier, was this regarding just gas, Base: All who have either switched supplier, changed tariff with | 2034
just electricity or both gas and electricity at the same time? existing supplier, compared tariff with other suppliers or
compared tariff with existing supplier in the last 12 months
466 |59 Q.160 Thinking of the last time you switched or compared <gas / electricity / gas and Base: All who have switched supplier, changed tariff with an 2034
electricity> supplier or tariffs, what were the main things you wanted to achieve? existing supplier, compared tariff with other suppliers or
compared tariff with existing supplier in past 12 months
478 |60 Q.161 And what were the main reasons that caused you to do this? Base: All who have switched supplier, changed tariff with an 2034
existing supplier, compared tariff with other suppliers or
compared tariff with existing supplier in past 12 months
497 |61 Q.162 When you last compared <gas / electricity / gas and electricity> tariffs or supplier, did Base: All who have switched supplier, changed tariff with an 2034

you look for information about your tariff or your existing energy use?

existing supplier, compared tariff with other suppliers or
compared tariff with existing supplier in past 12 months
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503 |62 Q.163 And how did you find out more about your existing tariff or energy use? Base: All who, when switching/comparing tariffs/suppliers in past | 1299
12 months, also looked for information about existing gas and/or
electricity tariff or energy use
511 |63 To find the information that you wanted . Q.164 And thinking about the information that you Base: All who, when switching/comparing tariffs/suppliers in past | 1299
wanted about your existing <gas /electricity /gas and electricity> tariff or energy use,..? 12 months, also looked for information about existing gas and/or
electricity tariff or energy use
517 |64 To understand the information that you found Q.164 And thinking about the information that you | Base: All who, when switching/comparing tariffs/suppliers in past | 1299
wanted about your existing <gas /electricity /gas and electricity> tariff or energy use,...? 12 months, also looked for information about existing gas and/or
electricity tariff or energy use
523 |65 Q.164 And thinking about the information that you wanted about your existing <gas / electricity | Base: All who, when switching/comparing tariffs/suppliers in past | 1299
/ gas and electricity> tariff or energy use, how easy or difficult was it...? - Summary Table 12 months, also looked for information about existing gas and/or
electricity tariff or energy use
524 |66 Q.165 And when you compared or switched <gas / electricity / gas and electricity> supplier or | Base: All who have switched supplier, changed tariff with an 2034
tariff, how did you find out about the deals offered? existing supplier, compared tariff with other suppliers or
compared tariff with existing supplier in past 12 months
536 |67 Q.166 To the best of your knowledge, do you feel that you are now paying less than you would | Base: All who have switched supplier or tariff in the last 12 1306
have if you had not switched your <gas / electricity / gas and electricity> tariff or supplier? months and aimed to save money
542 |68 Q.58 What have you heard about energy suppliers and the energy market in the last 12 Base: All who have gas and/or electricity supply and are 5934
months? responsible for it
577 |69 Q.59 How satisfied or dissatisfied are you with the overall service you receive from your current | Base: All who have different gas and electricity suppliers, or only | 541
gas supplier? have gas supply
583 |70 Q.60 To what extent do you trust or distrust your gas supplier to...? - Treat you fairly in their Base: All who have different gas and electricity suppliers, or only | 541
dealings with you have gas supply
589 |71 Q.60 To what extent do you trust or distrust your gas supplier to...? - Provide clear and helpful | Base: All who have different gas and electricity suppliers, or only | 541
information for you have gas supply
595 |72 Q.60 To what extent do you trust or distrust your gas supplier to...? - Charge you a fair price for | Base: All who have different gas and electricity suppliers, or only | 541
your electricity have gas supply
601 (73 Q.60 To what extent do you trust or distrust your gas supplier to...? - Summary Table Base: All who have different gas and electricity suppliers, or only [ 541
have gas supply
602 |74 Q.63 How satisfied or dissatisfied are you with the overall service you receive from your current | Base: All who have a separate electricity supplier from gas 1154
electricity supplier? supplier, or only have electricity supply
608 |75 Q.64 To what extent do you trust or distrust your electricity supplier to...? - Treat you fairly in Base: All who have a separate electricity supplier from gas 1154

their dealings with you

supplier, or only have electricity supply
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614 |76 Q.64 To what extent do you trust or distrust your electricity supplier to...? - Provide clear and Base: All who have a separate electricity supplier from gas 1154
helpful information for you supplier, or only have electricity supply

620 |77 Q.64 To what extent do you trust or distrust your electricity supplier to...? - Charge you a fair Base: All who have a separate electricity supplier from gas 1154
price for your electricity supplier, or only have electricity supply

626 |78 Q.64 To what extent do you trust or distrust your electricity supplier to...? - Summary Table Base: All who have a separate electricity supplier from gas 1154

supplier, or only have electricity supply

627 |79 Q.67 How satisfied or dissatisfied are you with the overall service you receive from your current | Base: All who have gas and electricity supply from the same 4769
energy supplier? supplier and are responsible for it

633 (80 Q.68 To what extent do you trust or distrust your energy supplier to...? - Treat you fairly in their |Base: All who have gas and electricity supply from the same 4769
dealings with you supplier and are responsible for it

639 |81 Q.68 To what extent do you trust or distrust your energy supplier to...? - Provide clear and Base: All who have gas and electricity supply from the same 4769
helpful information for you supplier and are responsible for it

645 |82 Q.68 To what extent do you trust or distrust your energy supplier to...? - Charge you a fair price | Base: All who have gas and electricity supply from the same 4769
for your electricity supplier and are responsible for it

651 |83 Q.68 To what extent do you trust or distrust your energy supplier to...? - Summary Table Base: All who have gas and electricity supply from the same 4769

supplier and are responsible for it

652 |84 Landline phone providers Q.72 And please tell me the extent to which you trust or distrust the | Base: All who has gas and/or electricity supply and responsible | 5934
following to be fair in the way they deal with customers or citizens? for it

658 |85 Banks Q.72 And please tell me the extent to which you trust or distrust the following to be fair | Base: All who has gas and/or electricity supply and responsible | 5934
in the way they deal with customers or citizens? for it

664 |86 Insurance companies Q.72 And please tell me the extent to which you trust or distrust the Base: All who has gas and/or electricity supply and responsible | 5934
following to be fair in the way they deal with customers or citizens? for it

670 |87 Water suppliers Q.72 And please tell me the extent to which you trust or distrust the following | Base: All who has gas and/or electricity supply and responsible | 5934
to be fair in the way they deal with customers or citizens? for it

676 |88 Energy suppliers in general Q.72 And please tell me the extent to which you trust or distrust the | Base: All who has gas and/or electricity supply and responsible | 5934
following to be fair in the way they deal with customers or citizens? for it

682 |89 Q.72 And please tell me the extent to which you trust or distrust the following to be fair in the Base: All who has gas and/or electricity supply and responsible | 5934
way they deal with customers or citizens? - Summary Table for it

683 (90 Q.71 In the last 12 months, have you seen any information from your energy supplier about Base: All who have gas and/or electricity supply and are 5934

their requirement to treat customers fairly?

responsible for it




Page 7

Page | Table | Title Base Description Base
689 |91 Q.167 And where did you see this information? Base: All who have seen information from their energy supplier | 1770
about the requirement to treat customers fairly in the last 12
months
695 (92 Q.73 Thinking about the range of different tariffs available to you from energy suppliers, would | Base: All who have gas and/or electricity supply and are 5934
you say that you have...? responsible for it
701 |93 Q.145 How easy or difficult do you believe it is to compare different tariffs for electricity or gas? | Base: All who have gas and/or electricity supply and are 5934
responsible for it
707 |94 Q.146 Why do you say that? Base: All who think it's very/fairly easy or very/fairly difficult to 4284
compare tariffs
732 |95 Q.74 And would you say it is easier or harder to compare energy tariffs than a year ago? Base: All who have either switched supplier, changed tariff with | 2034
existing supplier, compared tariff with other suppliers or
compared tariff with existing supplier in the last 12 months
738 |96 Q.75 Why do you say that? Base: All who think it is easier or harder to compare compared | 672
to a year ago
758 |97 Q.76 In the last 12 months, have you contacted a current or previous energy supplier to Base: All who have gas and/or electricity supply and are 5934
complain at all? responsible for it
764 |98 Q.79 Which energy company did you most recently complain to? Base: All who made complaint in past 12 months to current or 535
previous supplier
782 |99 Q.80 Thinking of the last time you complained, taking everything into account regarding the Base: All who made complaint in past 12 months to current or 535
complaints process, how satisfied or dissatisfied were you overall with the way in which your previous supplier
complaint was handled by the energy supplier?
788 (100 |Q.81 Excluding any comment about their prices, do you believe you have had cause to Base: All who haven't made a complaint in past 12 months to 5399
complain to an energy supplier in the last year, but have not done so? current or previous supplier
794 (101 Q.82 Excluding complaints and giving routine meter readings, have you had any interaction Base: All who have gas and/or electricity supply and are 5934
with your own or another energy supplier in the last 12 months? responsible for it
800 (102 |Q.83 Which supplier did you have contact with most recently? Base: All who contacted a supplier in past 12 months, NOT to 852
make a complaint
818 |103 |Q.84 How satisfied or dissatisfied overall were you with the way the supplier dealt with you? Base: All who contacted a supplier in past 12 months, NOT to 852
make a complaint
824 (104 | An annual summary or review Q.94 Do you recall receiving any of the following from your gas | Base: All who have gas and/or electricity supply and are 5934
or electricity supplier in the last 12 months? responsible for it
830 |105 |Atleastone bill or direct debit \ repayment statement Q.94 Do you recall receiving any of the Base: All who have gas and/or electricity supply and are 5934

following from your gas or electricity supplier in the last 12 months?

responsible for it
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836 [106 |A price increase notification letter Q.94 Do you recall receiving any of the following from your Base: All who have gas and/or electricity supply and are 5934
gas or electricity supplier in the last 12 months? responsible for it

842 |107 | Aletter informing you your fixed term tariff is coming to an end Q.94 Do you recall receiving Base: All who have gas and/or electricity supply and are 5934
any of the following from your gas or electricity supplier in the last 12 months? responsible for it

848 (108 |Q.95 Thinking about when you last received an annual summary, in how much detail did you Base: All who recall receiving an annual summary 3367
look at it?

854 |109 |Q.96 And how clearly or unclearly do you think the information was presented to you in the Base: All who recall receiving an annual summary AND read it in | 2981
annual summary? detail/skimmed it

860 (110 | checked what I'm currently paying for my energy or found out about the tariff that I'm on Q.98 | Base: All who recall receiving an annual summary AND read it in | 2981
Did you take any of the following actions as a result of receiving the annual summary? detail/skimmed it

866 |[111 | looked into switching tariffs with my current supplier Q.98 Did you take any of the following Base: All who recall receiving an annual summary AND read it in | 2981
actions as a result of receiving the annual summary? detail/skimmed it

872 |112 |llooked into switching to a different supplier Q.98 Did you take any of the following actions as | Base: All who recall receiving an annual summary AND read it in [ 2981
a result of receiving the annual summary? detail/skimmed it

878 (113 | thought about switching tariffs either with this supplier or a different supplier, but have not yet | Base: All received annual summary AND read it in 2981
started looking Q.98 Did you take any of the following actions as a result of ...? detail/skimmed

884 (114 |Q.98 Did you take any of the following actions as a result of receiving the annual summary? - | Base: All who recall receiving an annual summary AND read it in | 2981
Summary Table detail/skimmed it

885 |115 | Q.99 Thinking about when you last received a bill or direct debit\prepayment statement, in how [ Base: All who recall receiving an energy bill 4002
much detail did you look at it?

891 (116 |Q.100 And how clearly or unclearly do you think the information was presented to you in the bill | Base: All who recall receiving an energy bill AND read it in 3443
or direct debit\prepayment statement? detail/skimmed it

897 (117 | checked what I'm currently paying for my energy or found out about the tariff that I'm on Base: All who recall receiving an energy bill AND read it in 3443
Q.102 Did you take any of the following actions as a result of receiving the bill or direct ...? detail/skimmed it

903 | 118 |llooked into switching tariffs with my current supplier Q.102 Did you take any of the following Base: All who recall receiving an energy bill AND read it in 3443
actions as a result of receiving the bill or direct debit\prepayment statement? detail/skimmed it

909 |119 |llooked into switching to a different supplier Q.102 Did you take any of the following actions as | Base: All who recall receiving an energy bill AND read it in 3443
a result of receiving the bill or direct debit\prepayment statement? detail/skimmed it

915 [120 |Ithought about switching tariffs either with this supplier or a different supplier,but have not yet | Base: All who recall receiving an energy bill AND read it in 3443
started looking Q.102 Did you take any of the following actions as a result of..? detail/skimmed it

921 (121 Q.102 Did you take any of the following action as a result of receiving the bill or direct Base: All who recall receiving an energy bill AND read it in 3443

debit\prepayment statement? - Summary Table

detail/skimmed it
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922 |122 |Q.103 Thinking about when you last received a price increase notice, in how much detail did Base: All who recall receiving a price increase notification letter | 1627
you look at it?

928 |123 |Q.104 And how clearly or unclearly do you think the information was presented to you in the Base: All All who recall receiving a price increase notification 1399
price increase notice? letter AND read it in detail/skimmed it

934 (124 || checked what I'm currently paying for my energy or found out about the tariff that I'm on Base: All who recall receiving a price increase notification letter | 1399
Q.106 Did you take any of the following actions as a result of receiving the price increase AND read it in detail/skimmed it
notice?

940 (125 |l looked into switching tariffs with my current supplier Q.106 Did you take any of the following Base: All who recall receiving a price increase notification letter | 1399
actions as a result of receiving the price increase notice? AND read it in detail/skimmed it

946 (126 |l looked into switching to a different supplier Q.106 Did you take any of the following actions as | Base: All who recall receiving a price increase notification letter | 1399
a result of receiving the price increase notice? AND read it in detail/skimmed it

952 (127 |l thought about switching tariffs either with this supplier or a different supplier,but have not yet | Base: All who recall receiving a price increase notification letter | 1399
started looking Q.106 Did you take any of the following actions as a result of ..? AND read it in detail/skimmed it

958 (128 |Q.106 Did you take any of the following action as a result of receiving the price increase Base: All who recall receiving a price increase notification letter | 1399
notice? - Summary Table AND read it in detail/skimmed it

959 |129 |Q.107 Thinking about when you last received an end of fixed term letter, in how much detail did [ Base: All who recall receiving an end of fixed term letter 1091
you look at it?

965 [130 |Q.108 And how clearly or unclearly do you think the information was presented to you in the Base: All who recall receiving an end of fixed term letter AND 967
end of fixed term letter? read it in detail/skimmed it

971 131 | checked what I'm currently paying for my energy or found out about the tariff that I'm on Q.110 | Base: All who recall receiving an end of fixed term letter AND 967
Did you take any of the following actions as a result of receiving the end of fixed term? read it in detail/skimmed it

977 |132 |llooked into switching tariffs with my current supplier Q.110 Did you take any of the following Base: All who recall receiving an end of fixed term letter AND 967
actions as a result of receiving the end of fixed term letter? read it in detail/skimmed it

983 | 133 |llooked into switching to a different supplier Q.110 Did you take any of the following actions as [ Base: All who recall receiving an end of fixed term letter AND 967
a result of receiving the end of fixed term letter? read it in detail/skimmed it

989 |[134 |Ithought about switching tariffs either with this supplier or a different supplier, but have not yet | Base: All who recall receiving an end of fixed term letter AND 967
started looking Q.110 Did you take any of the following actions as a result of ...? read it in detail/skimmed it

995 |135 |Q.110 Did you take any of the following action as a result of receiving the end of fixed term Base: All who recall receiving an end of fixed term letter AND 967
letter? - Summary Table read it in detail/skimmed it

996 (136 |Q.168 Energy suppliers are required to notify customers about savings they could make by Base: All who have gas and/or electricity supply and are 5934

managing their account online, changing tariff or changing their payment method with their
current supplier. Do you recall seeing a message like this?

responsible for it
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1002 | 137 | Q.169 And where did you see this? Base: All who recall seeing a savings note/reminder on 1901
correspondence
1014 {138 |[Q.170 And to what extent, if at all, did this encourage you to check your current tariff? Base: All who recall seeing a savings note/reminder on 1901
correspondence
1020 | 139 |Q.170 And to what extent, if at all, did this encourage you to compare your current tariff against | Base: All who recall seeing a savings note/reminder on 1901
other tariffs from your supplier or another supplier? correspondence
1026 [140 |Q.170 And to what extent, if at all, did this encourage you to switch your tariff and/or supplier? |Base: All who recall seeing a savings note/reminder on 1901
correspondence
1032 | 141 Q.170 And to what extent, if at all, did this encourage you to...? - Summary Table Base: All who recall seeing a savings note/reminder on 1901
correspondence
1033 | 142 | Q.171 Energy suppliers are now required to provide a Tariff Comparison Rate (TCR) for each Base: All who have gas and/or electricity supply and are 5934
tariff they offer. This is an indicative price per unit of energy, taking into account all the charges | responsible for it
and discounts. Prior to this interview, have you seen a TCR?
1039 (143 |Q.172 And where did you see this? Base: All who are aware of TCR 1002
1051 [144 | Q.173 And to what extent, if at all, did this encourage you to check your current tariff? Base: All who are aware of TCR 1002
1057 (145 |Q.173 And to what extent, if at all, did this encourage you to compare your current tariff against | Base: All who are aware of TCR 1002
other tariffs from your supplier or another supplier?
1063 | 146 | Q.173 And to what extent, if at all, did this encourage you to switch your tariff and/or supplier? | Base: All who are aware of TCR 1002
1069 | 147 | Q.173 And to what extent, if at all, did this encourage you to...? - Summary Table Base: All who are aware of TCR 1002
1070 | 148 | Q.174 A Personal Projection is an estimated annual cost of a tariff, based on your expected Base: All who have gas and/or electricity supply and are 5934
energy use. Prior to this interview, have you seen a Personal Projection? responsible for it
1076 {149 |Q.175 And where did you see this? Base: All who are aware of PP 1723
1088 [150 |Q.176 And to what extent, if at all, did this encourage