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 � 1 1 Q.1 Do you have mains gas and\or mains electricity in your home? Base: All who have gas and/or electricity supply and are 
responsible for it

5934

  7 2 Q.2 Are you responsible or jointly responsible for the gas and\or electricity bills in your 
household?

Base: All who have gas and/or electricity supply and are 
responsible for it

5934

 � 13 3 Q.150 Is your gas and electricity supplied by the same energy supplier? Base: All who have gas and electricity supply and are 
responsible for it

5299

 � 19 4 Q.3 Who is your current gas supplier? Base: All who have a separate gas supplier from electricity 
supplier, or only have gas supply

541

 � 37 5 Q.4 Who is your current electricity supplier? Base: All who have a separate electricity supplier from gas 
supplier, or only have electricity supply

1154

 � 55 6 Q.151 Who is your current gas and electricity supplier? Base: All who have gas and electricity supply from the same 
supplier and are responsible for it

4769

 � 73 7 Q.5 How do you pay for your gas? Base: All who have gas supply 5310

 � 85 8 Q.6 How do you pay for your electricity? Base: All who have electricity supply 5923

 � 97 9 Q.7 Do you receive a dual fuel discount for buying your gas and electricity from the same 
energy supplier?

Base: All who have gas and electricity supply from the same 
supplier and are responsible for it

4769

 � 103 10 Q.8/Q.9 Spend on home energy per year Base: All who have gas and/or electricity supply and are 
responsible for it

5934

 � 109 11 Q.10 An energy tariff is the pricing plan for the <gas / electricity / gas and electricity> that you 
use. Are you on an online tariff, that is, a <gas / electricity / gas and electricity> account that 
you manage over the internet?

Base: All who have gas and/or electricity supply and are 
responsible for it

5934

 � 115 12 Q.11 A fixed term tariff is a tariff that has a definite end date. Are you on a fixed term tariff for 
<gas / electricity / gas and electricity>?

Base: All who have gas and/or electricity supply and are 
responsible for it

5934

 � 121 13 Q.13  Do you have an electricity meter that charges different amounts at different times of the 
day?

Base: All who have electricity supply 5923

 � 127 14 Q.14 Which of the following do you think it is possible for energy customers to do? Base: All who have gas and/or electricity supply and are 
responsible for it

5934

 � 133 15 Q.86 How familiar would you say you are with the range of different energy tariffs available to 
you from energy suppliers in general?

Base: All who have gas and/or electricity supply and are 
responsible for it

5934

 � 139 16 Q.152 How familiar would you say you are with the range of different tariffs available to you 
from your current energy supplier?

Base: All who have gas and electricity supply from the same 
supplier and are responsible for it

4769
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 � 145 17 Q.87 How familiar would you say you are with the range of different tariffs available to you from
your current gas supplier?

Base: All who have a separate gas supplier from electricity 
supplier, or only have gas supply

541

 � 151 18 Q.88 How familiar would you say you are with the range of different tariffs available to you from
your current electricity supplier?

Base: All who have a separate electricity supplier from gas 
supplier, or only have electricity supply

1154

 � 157 19 Q.153 How familiar would you say you are with the features of your current dual fuel tariff? I 
mean the rate you pay and any discounts, any standing charges that apply, exit fees or benefits
that you receive.

Base: All who receive a dual fuel discount 3017

 � 163 20 Q.89 How familiar would you say you are with the features of your current gas tariff? I mean the
rate you pay and any discounts, any standing charges that apply, exit fees or benefits that you 
receive.

Base: All who have gas supply but not as part of a dual fuel deal 2293

 � 169 21 Q.90 How familiar would you say you are with the features of your current electricity tariff? I 
mean the rate you pay and any discounts, any standing charges that apply, exit fees or benefits
that you receive.

Base: All who have electricity supply but not as part of a dual 
fuel deal

2906

 � 175 22 Q.17/Q.137 Minimum amount of money would have to save to encourage switching gas or 
electricity supplier per year

Base: All who have gas and/or electricity supply and are 
responsible for it

5934

 � 181 23 Q.19 In the last 12 months, have you switched your gas supplier? Base: All who have gas supply 5310

 � 187 24 Q.18 In the last 12 months, have you switched your electricity supplier? Base: All who have electricity supply 5923

 � 193 25 Q.20 Have you ever switched your gas or electricity supplier? Base: All who haven't switched gas or electricity supplier in the 
past 12 months

5250

 � 199 26 Q.21 How many times have you ever switched your gas supplier? Base: All who have switched gas supplier ever 2881

 � 205 27 Q.138 When did you last do this? Base: All who have switched gas supplier more than one year 
ago

2244

 � 211 28 Q.22 How many times have you ever switched your electricity supplier? Base: All who have switched electricity supplier ever 3177

 � 217 29 Q.139 When did you last do this? Base: All who have switched electricity supplier more than one 
year ago

2491

 � 223 30 Q.154 Thinking about the last time you switched an energy supplier, did you switch both gas 
and electricity at the same time?

Base: All who have switched gas AND electricity supplier ever 2781

 � 229 31 Q.155 And before you switched, did the same energy supplier (i.e. a single supplier) provide 
your gas and electricity?

Base: All who switched gas AND electricity supplier at same time 2638

 � 235 32 Q.156 Thinking of the last time you switched your gas and electricity supplier, how did you 
switch?

Base: All whose last energy supplier switch was a combined 
(gas and electricity) supplier to combined supplier switch

2157
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 � 247 33 Q.29 Thinking of the last time you switched gas supplier, how did you switch? Base: All who have switched gas supplier, but last switch was 
not a combined supplier to combined supplier switch

718

 � 260 34 Q.34 Thinking of the last time you switched electricity supplier, how did you switch? Base: All who have switched electricity supplier, but last switch 
was not a combined supplier to combined supplier switch

1009

 � 272 35 Q.156/Q.29/Q.34 Thinking of the last time you switched your gas/electricity supplier, how did 
you switch? - Comb table

Base: All who switched 3260

 � 290 36 Q.157 Thinking of the last time you switched your energy supplier, how much do you agree or 
disagree with the statement? “"I found it easy to decide which deal to switch to"”

Base: All whose last energy supplier switch was a combined 
(gas and electricity) supplier to combined supplier switch

2157

 � 296 37 Q.23 Thinking of the last time you switched your gas supplier, how much do you agree or 
disagree with the statement? “"I found it easy to decide which deal to switch to"”

Base: All who have switched gas supplier, but last switch was 
not a combined supplier to combined supplier switch

718

 � 302 38 Q.24 Thinking of the last time you switched your electricity supplier, how much do you agree or 
disagree with the statement? “"I found it easy to decide which deal to switch to"”

Base: All who have switched electricity supplier, but last switch 
was not a combined supplier to combined supplier switch

1009

 � 308 39 Q.158 And who was your previous energy supplier? Base: All whose last energy supplier switch was a combined 
(gas and electricity) supplier to combined supplier switch AND 
switch was in the past 12 months

541

 � 326 40 Q.25 And who was your previous gas supplier? Base: All who have switched gas supplier in past 12 months, but
last switch was not a combined supplier to combined supplier 
switch

118

 � 344 41 Q.30 And who was your previous electricity supplier? Base: All who have switched electricity supplier in past 12 
months, but last switch was not a combined supplier to 
combined supplier switch

166

 � 362 42 Q.26 In the last 12 months, have you changed the payment method with your gas supplier? Base: All who have gas supply 5310

 � 368 43 Q.27 How did you previously pay for your gas? Base: All who have changed gas payment method in past 12 
months

207

 � 375 44 Q.31 In the last 12 months, have you changed the payment method with your electricity 
supplier?

Base: All who have electricity supply 5923

 � 381 45 Q.32 How did you previously pay for your electricity? Base: All who have changed electricity payment method in past 
12 months

183

 � 388 46 Q.35 In the last 12 months, did <you / you also> change the tariff you were on with your 
existing gas supplier (without switching supplier)?

Base: All who have gas supply 5310

 � 394 47 Q.37 Have you ever changed your tariff with an existing gas supplier? Base: All who haven't changed gas tariff with an existing supplier
in the last 12 months

4698
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 � 400 48 Q.41 In the last 12 months, did you compare the gas tariff you were on with those offered by 
other suppliers?

Base: All who have gas supply 5310

 � 406 49 Q.41 2014 survey equivalent Base: All who haven't switched gas supplier in the last 12 
months

4651

 � 412 50 Q.43 In the last 12 months, did you compare the gas tariff you were on with any others 
available with your existing supplier?

Base: All who have gas supply 5310

 � 418 51 Q.43 2014 survey equivalent Base: All who haven't changed gas tariff in the last 12 months 4698

 � 424 52 Q.36 In the last 12 months, did <you / you also> change the tariff you were on with your 
existing electricity supplier (without switching supplier)?

Base: All who have electricity supply 5923

 � 430 53 Q.39 Have you ever changed your tariff with an existing electricity supplier? Base: All who haven't changed electricity tariff with an existing 
supplier in the last 12 months

5143

 � 436 54 Q.42 In the last 12 months, did you compare the electricity tariff you were on with those offered
by other suppliers?

Base: All who have electricity supply 5923

 � 442 55 Q.42 2014 survey equivalent Base: All who haven't switched electricity supplier in the last 12 
months

5216

 � 448 56 Q.44 In the last 12 months, did you compare the electricity tariff you were on with any others 
available with your existing supplier?

Base: All who have electricity supply 5923

 � 454 57 Q.44 2014 survey equivalent Base: All who haven't changed electricity tariff in the last 12 
months

5143

 � 460 58 Q.159 The last time you switched or compared tariff or supplier, was this regarding just gas, 
just electricity or both gas and electricity at the same time?

Base: All who have either switched supplier, changed tariff with 
existing supplier, compared tariff with other suppliers or 
compared tariff with existing supplier in the last 12 months

2034

 � 466 59 Q.160 Thinking of the last time you switched or compared  <gas / electricity /  gas and 
electricity> supplier or tariffs, what were the main things you wanted to achieve?

Base: All who have switched supplier, changed tariff with an 
existing supplier, compared tariff with other suppliers or 
compared tariff with existing supplier in past 12 months

2034

 � 478 60 Q.161 And what were the main reasons that caused you to do this? Base: All who have switched supplier, changed tariff with an 
existing supplier, compared tariff with other suppliers or 
compared tariff with existing supplier in past 12 months

2034

 � 497 61 Q.162 When you last compared <gas / electricity /  gas and electricity> tariffs or supplier, did 
you look for information about your tariff or your existing energy use?

Base: All who have switched supplier, changed tariff with an 
existing supplier, compared tariff with other suppliers or 
compared tariff with existing supplier in past 12 months

2034
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 � 503 62 Q.163 And how did you find out more about your existing tariff or energy use? Base: All who, when switching/comparing tariffs/suppliers in past
12 months, also looked for information about existing gas and/or
electricity tariff or energy use

1299

 � 511 63 To find the information that you wanted . Q.164 And thinking about the information that you 
wanted about your existing <gas /electricity /gas and electricity> tariff or energy use,..?

Base: All who, when switching/comparing tariffs/suppliers in past
12 months, also looked for information about existing gas and/or
electricity tariff or energy use

1299

 � 517 64 To understand the information that you found Q.164 And thinking about the information that you
wanted about your existing <gas /electricity /gas and electricity> tariff or energy use,...?

Base: All who, when switching/comparing tariffs/suppliers in past
12 months, also looked for information about existing gas and/or
electricity tariff or energy use

1299

  523 65 Q.164 And thinking about the information that you wanted about your existing <gas / electricity 
/  gas and electricity> tariff or energy use, how easy or difficult was it...? - Summary Table

Base: All who, when switching/comparing tariffs/suppliers in past
12 months, also looked for information about existing gas and/or
electricity tariff or energy use

1299

 � 524 66 Q.165 And when you compared or switched <gas / electricity /  gas and electricity> supplier or 
tariff, how did you find out about the deals offered?

Base: All who have switched supplier, changed tariff with an 
existing supplier, compared tariff with other suppliers or 
compared tariff with existing supplier in past 12 months

2034

 � 536 67 Q.166 To the best of your knowledge, do you feel that you are now paying less than you would 
have if you had not switched your  <gas / electricity /  gas and electricity> tariff or supplier?

Base: All who have switched supplier or tariff in the last 12 
months and aimed to save money

1306

 � 542 68 Q.58 What have you heard about energy suppliers and the energy market in the last 12 
months?

Base: All who have gas and/or electricity supply and are 
responsible for it

5934

 � 577 69 Q.59 How satisfied or dissatisfied are you with the overall service you receive from your current
gas supplier?

Base: All who have different gas and electricity suppliers, or only
have gas supply

541

 � 583 70 Q.60 To what extent do you trust or distrust your gas supplier to...? - Treat you fairly in their 
dealings with you

Base: All who have different gas and electricity suppliers, or only
have gas supply

541

 � 589 71 Q.60 To what extent do you trust or distrust your gas supplier to...? - Provide clear and helpful 
information for you

Base: All who have different gas and electricity suppliers, or only
have gas supply

541

 � 595 72 Q.60 To what extent do you trust or distrust your gas supplier to...? - Charge you a fair price for
your electricity

Base: All who have different gas and electricity suppliers, or only
have gas supply

541

  601 73 Q.60 To what extent do you trust or distrust your gas supplier to...? - Summary Table Base: All who have different gas and electricity suppliers, or only
have gas supply

541

 � 602 74 Q.63 How satisfied or dissatisfied are you with the overall service you receive from your current
electricity supplier?

Base: All who have a separate electricity supplier from gas 
supplier, or only have electricity supply

1154

 � 608 75 Q.64 To what extent do you trust or distrust your electricity supplier to...? - Treat you fairly in 
their dealings with you

Base: All who have a separate electricity supplier from gas 
supplier, or only have electricity supply

1154
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 � 614 76 Q.64 To what extent do you trust or distrust your electricity supplier to...? - Provide clear and 
helpful information for you

Base: All who have a separate electricity supplier from gas 
supplier, or only have electricity supply

1154

 � 620 77 Q.64 To what extent do you trust or distrust your electricity supplier to...? - Charge you a fair 
price for your electricity

Base: All who have a separate electricity supplier from gas 
supplier, or only have electricity supply

1154

  626 78 Q.64 To what extent do you trust or distrust your electricity supplier to...? - Summary Table Base: All who have a separate electricity supplier from gas 
supplier, or only have electricity supply

1154

 � 627 79 Q.67 How satisfied or dissatisfied are you with the overall service you receive from your current
energy supplier?

Base: All who have gas and electricity supply from the same 
supplier and are responsible for it

4769

 � 633 80 Q.68 To what extent do you trust or distrust your energy supplier to...? - Treat you fairly in their 
dealings with you

Base: All who have gas and electricity supply from the same 
supplier and are responsible for it

4769

 � 639 81 Q.68 To what extent do you trust or distrust your energy supplier to...? - Provide clear and 
helpful information for you

Base: All who have gas and electricity supply from the same 
supplier and are responsible for it

4769

 � 645 82 Q.68 To what extent do you trust or distrust your energy supplier to...? - Charge you a fair price 
for your electricity

Base: All who have gas and electricity supply from the same 
supplier and are responsible for it

4769

  651 83 Q.68 To what extent do you trust or distrust your energy supplier to...? - Summary Table Base: All who have gas and electricity supply from the same 
supplier and are responsible for it

4769

 � 652 84 Landline phone providers Q.72 And please tell me the extent to which you trust or distrust the 
following to be fair in the way they deal with customers or citizens?

Base: All who has gas and/or electricity supply and responsible 
for it

5934

 � 658 85 Banks Q.72 And please tell me the extent to which you trust or distrust the following to be fair 
in the way they deal with customers or citizens?

Base: All who has gas and/or electricity supply and responsible 
for it

5934

 � 664 86 Insurance companies Q.72 And please tell me the extent to which you trust or distrust the 
following to be fair in the way they deal with customers or citizens?

Base: All who has gas and/or electricity supply and responsible 
for it

5934

 � 670 87 Water suppliers Q.72 And please tell me the extent to which you trust or distrust the following 
to be fair in the way they deal with customers or citizens?

Base: All who has gas and/or electricity supply and responsible 
for it

5934

 � 676 88 Energy suppliers in general Q.72 And please tell me the extent to which you trust or distrust the
following to be fair in the way they deal with customers or citizens?

Base: All who has gas and/or electricity supply and responsible 
for it

5934

  682 89 Q.72 And please tell me the extent to which you trust or distrust the following to be fair in the 
way they deal with customers or citizens? - Summary Table

Base: All who has gas and/or electricity supply and responsible 
for it

5934

 � 683 90 Q.71 In the last 12 months, have you seen any information from your energy supplier about 
their requirement to treat customers fairly?

Base: All who have gas and/or electricity supply and are 
responsible for it

5934



Page 7

  
Page Table Title Base Description Base

 � 689 91 Q.167 And where did you see this information? Base: All who have seen information from their energy supplier 
about the requirement to treat customers fairly in the last 12 
months

1770

 � 695 92 Q.73 Thinking about the range of different tariffs available to you from energy suppliers, would 
you say that you have...?

Base: All who have gas and/or electricity supply and are 
responsible for it

5934

 � 701 93 Q.145 How easy or difficult do you believe it is to compare different tariffs for electricity or gas? Base: All who have gas and/or electricity supply and are 
responsible for it

5934

 � 707 94 Q.146 Why do you say that? Base: All who think it's very/fairly easy or very/fairly difficult to 
compare tariffs

4284

 � 732 95 Q.74 And would you say it is easier or harder to compare energy tariffs than a year ago? Base: All who have either switched supplier, changed tariff with 
existing supplier, compared tariff with other suppliers or 
compared tariff with existing supplier in the last 12 months

2034

 � 738 96 Q.75 Why do you say that? Base: All who think it is easier or harder to compare compared 
to a year ago

672

 � 758 97 Q.76 In the last 12 months, have you contacted a current or previous energy supplier to 
complain at all?

Base: All who have gas and/or electricity supply and are 
responsible for it

5934

 � 764 98 Q.79 Which energy company did you most recently complain to? Base: All who made complaint in past 12 months to current or 
previous supplier

535

 � 782 99 Q.80 Thinking of the last time you complained, taking everything into account regarding the 
complaints process, how satisfied or dissatisfied were you overall with the way in which your 
complaint was handled by the energy supplier?

Base: All who made complaint in past 12 months to current or 
previous supplier

535

 � 788 100 Q.81 Excluding any comment about their prices, do you believe you have had cause to 
complain to an energy supplier in the last year, but have not done so?

Base: All who haven't made a complaint in past 12 months to 
current or previous supplier

5399

 � 794 101 Q.82 Excluding complaints and giving routine meter readings, have you had any interaction 
with your own or another energy supplier in the last 12 months?

Base: All who have gas and/or electricity supply and are 
responsible for it

5934

 � 800 102 Q.83 Which supplier did you have contact with most recently? Base: All who contacted a supplier in past 12 months, NOT to 
make a complaint

852

 � 818 103 Q.84 How satisfied or dissatisfied overall were you with the way the supplier dealt with you? Base: All who contacted a supplier in past 12 months, NOT to 
make a complaint

852

 � 824 104 An annual summary or review Q.94 Do you recall receiving any of the following from your gas 
or electricity supplier in the last 12 months?

Base: All who have gas and/or electricity supply and are 
responsible for it

5934

 � 830 105 At least one bill or direct debit \ repayment statement Q.94 Do you recall receiving any of the 
following from your gas or electricity supplier in the last 12 months?

Base: All who have gas and/or electricity supply and are 
responsible for it

5934
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 � 836 106 A price increase notification letter Q.94 Do you recall receiving any of the following from your 
gas or electricity supplier in the last 12 months?

Base: All who have gas and/or electricity supply and are 
responsible for it

5934

 � 842 107 A letter informing you your fixed term tariff is coming to an end Q.94 Do you recall receiving 
any of the following from your gas or electricity supplier in the last 12 months?

Base: All who have gas and/or electricity supply and are 
responsible for it

5934

 � 848 108 Q.95 Thinking about when you last received an annual summary, in how much detail did you 
look at it?

Base: All who recall receiving an annual summary 3367

 � 854 109 Q.96 And how clearly or unclearly do you think the information was presented to you in the 
annual summary?

Base: All who recall receiving an annual summary AND read it in
detail/skimmed it

2981

 � 860 110 I checked what I'm currently paying for my energy or found out about the tariff that I'm on Q.98 
Did you take any of the following actions as a result of receiving the annual summary?

Base: All who recall receiving an annual summary AND read it in
detail/skimmed it

2981

 � 866 111 I looked into switching tariffs with my current supplier Q.98 Did you take any of the following 
actions as a result of receiving the annual summary?

Base: All who recall receiving an annual summary AND read it in
detail/skimmed it

2981

 � 872 112 I looked into switching to a different supplier Q.98 Did you take any of the following actions as 
a result of receiving the annual summary?

Base: All who recall receiving an annual summary AND read it in
detail/skimmed it

2981

 � 878 113 I thought about switching tariffs either with this supplier or a different supplier, but have not yet 
started looking Q.98 Did you take any of the following actions as a result of ...?

Base: All received annual summary AND read it in 
detail/skimmed

2981

  884 114 Q.98 Did you take any of the following actions as a result of receiving the annual summary? - 
Summary Table

Base: All who recall receiving an annual summary AND read it in
detail/skimmed it

2981

 � 885 115 Q.99 Thinking about when you last received a bill or direct debit\prepayment statement, in how 
much detail did you look at it?

Base: All who recall receiving an energy bill 4002

 � 891 116 Q.100 And how clearly or unclearly do you think the information was presented to you in the bill
or direct debit\prepayment statement?

Base: All who recall receiving an energy bill AND read it in 
detail/skimmed it

3443

 � 897 117 I checked what I'm currently paying for my energy or found out about the tariff that I'm on 
Q.102 Did you take any of the following actions as a result of receiving the bill or direct ...?

Base: All who recall receiving an energy bill AND read it in 
detail/skimmed it

3443

 � 903 118 I looked into switching tariffs with my current supplier Q.102 Did you take any of the following 
actions as a result of receiving the bill or direct debit\prepayment statement?

Base: All who recall receiving an energy bill AND read it in 
detail/skimmed it

3443

 � 909 119 I looked into switching to a different supplier Q.102 Did you take any of the following actions as
a result of receiving the bill or direct debit\prepayment statement?

Base: All who recall receiving an energy bill AND read it in 
detail/skimmed it

3443

 � 915 120 I thought about switching tariffs either with this supplier or a different supplier,but have not yet 
started looking Q.102 Did you take any of the following actions as a result of..?

Base: All who recall receiving an energy bill AND read it in 
detail/skimmed it

3443

  921 121 Q.102 Did you take any of the following action as a result of receiving the  bill or direct 
debit\prepayment statement? - Summary Table

Base: All who recall receiving an energy bill AND read it in 
detail/skimmed it

3443
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 � 922 122 Q.103 Thinking about when you last received a price increase notice, in how much detail did 
you look at it?

Base: All who recall receiving a price increase notification letter 1627

 � 928 123 Q.104 And how clearly or unclearly do you think the information was presented to you in the 
price increase notice?

Base: All All who recall receiving a price increase notification 
letter AND read it in detail/skimmed it

1399

 � 934 124 I checked what I'm currently paying for my energy or found out about the tariff that I'm on 
Q.106 Did you take any of the following actions as a result of receiving the price increase 
notice?

Base: All who recall receiving a price increase notification letter 
AND read it in detail/skimmed it

1399

 � 940 125 I looked into switching tariffs with my current supplier Q.106 Did you take any of the following 
actions as a result of receiving the price increase notice?

Base: All who recall receiving a price increase notification letter 
AND read it in detail/skimmed it

1399

 � 946 126 I looked into switching to a different supplier Q.106 Did you take any of the following actions as
a result of receiving the price increase notice?

Base: All who recall receiving a price increase notification letter 
AND read it in detail/skimmed it

1399

 � 952 127 I thought about switching tariffs either with this supplier or a different supplier,but have not yet 
started looking Q.106 Did you take any of the following actions as a result of ..?

Base: All who recall receiving a price increase notification letter 
AND read it in detail/skimmed it

1399

  958 128 Q.106 Did you take any of the following action as a result of receiving the price increase 
notice? - Summary Table

Base: All who recall receiving a price increase notification letter 
AND read it in detail/skimmed it

1399

 � 959 129 Q.107 Thinking about when you last received an end of fixed term letter, in how much detail did
you look at it?

Base: All who recall receiving an end of fixed term letter 1091

 � 965 130 Q.108 And how clearly or unclearly do you think the information was presented to you in the 
end of fixed term letter?

Base: All who recall receiving an end of fixed term letter AND 
read it in detail/skimmed it

967

 � 971 131 I checked what I'm currently paying for my energy or found out about the tariff that I'm on Q.110
Did you take any of the following actions as a result of receiving the end of fixed term?

Base: All who recall receiving an end of fixed term letter AND 
read it in detail/skimmed it

967

 � 977 132 I looked into switching tariffs with my current supplier Q.110 Did you take any of the following 
actions as a result of receiving the end of fixed term letter?

Base: All who recall receiving an end of fixed term letter AND 
read it in detail/skimmed it

967

 � 983 133 I looked into switching to a different supplier Q.110 Did you take any of the following actions as 
a result of receiving the end of fixed term letter?

Base: All who recall receiving an end of fixed term letter AND 
read it in detail/skimmed it

967

 � 989 134 I thought about switching tariffs either with this supplier or a different supplier, but have not yet 
started looking Q.110 Did you take any of the following actions as a result of ...?

Base: All who recall receiving an end of fixed term letter AND 
read it in detail/skimmed it

967

  995 135 Q.110  Did you take any of the following action as a result of receiving the end of fixed term 
letter? - Summary Table

Base: All who recall receiving an end of fixed term letter AND 
read it in detail/skimmed it

967

 � 996 136 Q.168 Energy suppliers are required to notify customers about savings they could make by 
managing their account online, changing tariff or changing their payment method with their 
current supplier. Do you recall seeing a message like this?

Base: All who have gas and/or electricity supply and are 
responsible for it

5934
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 � 1002 137 Q.169 And where did you see this? Base: All who recall seeing a savings note/reminder on 
correspondence

1901

 � 1014 138 Q.170 And to what extent, if at all, did this encourage you to check your current tariff? Base: All who recall seeing a savings note/reminder on 
correspondence

1901

 � 1020 139 Q.170 And to what extent, if at all, did this encourage you to compare your current tariff against
other tariffs from your supplier or another supplier?

Base: All who recall seeing a savings note/reminder on 
correspondence

1901

 � 1026 140 Q.170 And to what extent, if at all, did this encourage you to switch your tariff and/or supplier? Base: All who recall seeing a savings note/reminder on 
correspondence

1901

  1032 141 Q.170 And to what extent, if at all, did this encourage you to...? - Summary Table Base: All who recall seeing a savings note/reminder on 
correspondence

1901

 � 1033 142 Q.171 Energy suppliers are now required to provide a Tariff Comparison Rate (TCR) for each 
tariff they offer. This is an indicative price per unit of energy, taking into account all the charges 
and discounts. Prior to this interview, have you seen a TCR?

Base: All who have gas and/or electricity supply and are 
responsible for it

5934

 � 1039 143 Q.172 And where did you see this? Base: All who are aware of TCR 1002

 � 1051 144 Q.173 And to what extent, if at all, did this encourage you to check your current tariff? Base: All who are aware of TCR 1002

 � 1057 145 Q.173 And to what extent, if at all, did this encourage you to compare your current tariff against
other tariffs from your supplier or another supplier?

Base: All who are aware of TCR 1002

 � 1063 146 Q.173 And to what extent, if at all, did this encourage you to switch your tariff and/or supplier? Base: All who are aware of TCR 1002

  1069 147 Q.173 And to what extent, if at all, did this encourage you to...? - Summary Table Base: All who are aware of TCR 1002

 � 1070 148 Q.174 A Personal Projection is an estimated annual cost of a tariff, based on your expected 
energy use. Prior to this interview, have you seen a Personal Projection?

Base: All who have gas and/or electricity supply and are 
responsible for it

5934

 � 1076 149 Q.175 And where did you see this? Base: All who are aware of PP 1723

 � 1088 150 Q.176 And to what extent, if at all, did this encourage you to check your current tariff? Base: All who are aware of PP 1723

 � 1094 151 Q.176 And to what extent, if at all, did this encourage you to compare your current tariff against
other tariffs from your supplier or another supplier?

Base: All who are aware of PP 1723

 � 1100 152 Q.176 And to what extent, if at all, did this encourage you to switch your tariff and/or supplier? Base: All who are aware of PP 1723

  1106 153 Q.176 And to what extent, if at all, did this encourage you to...? - Summary Table Base: All who are aware of PP 1723

 � 1107 154 Q.120 For which, if any, of the following services have you switched your provider in the last 12
months?

Base: All who have gas and/or electricity supply and are 
responsible for it

5934
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Page Table Title Base Description Base

 � 1113 155 It's too hard to work out whether I would save or not if I switched Q.121 To what extent do you 
agree or disagree with the following statements about energy suppliers?

Base: All who have gas and/or electricity supply and are 
responsible for it

5934

 � 1119 156 There are no real differences between suppliers in the prices they charge Q.121 To what extent
do you agree or disagree with the following statements about energy suppliers?

Base: All who has gas and/or electricity supply and responsible 
for it

5934

 � 1125 157 Switching is a hassle that I've not got time for Q.121 To what extent do you agree or disagree 
with the following statements about energy suppliers?

Base: All who has gas and/or electricity supply and responsible 
for it

5934

 � 1131 158 I worry that if I switch things will go wrong Q.121 To what extent do you agree or disagree with 
the following statements about energy suppliers?

Base: All who has gas and/or electricity supply and responsible 
for it

5934

 � 1137 159 I don't think I'd be able to switch even if I wanted to Q.121 To what extent do you agree or 
disagree with the following statements about energy suppliers?

Base: All who has gas and/or electricity supply and responsible 
for it

5934

 � 1143 160 Some energy suppliers are more trustworthy than others Q.121 To what extent do you agree or
disagree with the following statements about energy suppliers?

Base: All who has gas and/or electricity supply and responsible 
for it

5934

 � 1149 161 Changing tariff with your existing supplier is a good way to save money Q.121 To what extent 
do you agree or disagree with the following statements about energy suppliers?

Base: All who has gas and/or electricity supply and responsible 
for it

5934

  1155 162 Q.121 To what extent do you agree or disagree with the following statements about energy 
suppliers? - Summary Table

Base: All who have gas and/or electricity supply and are 
responsible for it

5934

 � 1156 163 Q.122 What factors matter most to you when choosing your energy supplier or tariff? Base: All who have gas and/or electricity supply and are 
responsible for it

5934

 � 1186 164 Q.123 Thinking of the factors that matter most to you, how confident are you that you are 
currently on the best gas deal for you?

Base: All who have gas supply but not as part of a dual fuel deal 2293

 � 1192 165 Q.124 Thinking of the factors that matter most to you, how confident are you that you are 
currently on the best electricity deal for you?

Base: All who have electricity supply but not as part of a dual 
fuel deal

2906

 � 1198 166 Q.125 Thinking of the factors that matter most to you, how confident are you that you are 
currently on the best energy deal for you?

Base: All who receive a dual fuel discount 3017

 � 1204 167 Financially things are a bit of a struggle for me Q.127 Could you tell me the extent to which you
agree or disagree with the following statements?

Base: All who have gas and/or electricity supply and are 
responsible for it

5934

 � 1210 168 I always like to look for ways that I can save money, even if it is only a little Q.127 Could you 
tell me the extent to which you agree or disagree with the following statements?

Base: All who has gas and/or electricity supply and responsible 
for it

5934

 � 1216 169 I often make a decision on impulse Q.127 Could you tell me the extent to which you agree or 
disagree with the following statements?

Base: All who has gas and/or electricity supply and responsible 
for it

5934

 � 1222 170 Everything seems to be getting more complicated these days Q.127 Could you tell me the 
extent to which you agree or disagree with the following statements?

Base: All who has gas and/or electricity supply and responsible 
for it

5934
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Page Table Title Base Description Base

 � 1228 171 I always check bank or building society statements when I get them, including online Q.127 
Could you tell me the extent to which you agree or disagree with the following statements?

Base: All who has gas and/or electricity supply and responsible 
for it

5934

  1234 172 Q.127 Could you tell me the extent to which you agree or disagree with the following 
statements? - Summary Table

Base: All who have gas and/or electricity supply and are 
responsible for it

5934

 � 1235 173 Q.128 How often do you use the internet? Base: All who have gas and/or electricity supply and are 
responsible for it

5934

 � 1241 174 Q.129 Can I check, is English your first or main language? Base: All who have gas and/or electricity supply and are 
responsible for it

5934

 � 1247 175 Q.130 What is the highest level of education you have completed? Base: All who have gas and/or electricity supply and are 
responsible for it

5934

 � 1253 176 Q.131 Do you or your husband\wife\partner have any long-term illness, physical or mental 
health problem or disability which limits your daily activities or the work you can do? This 
includes problems due to old age.

Base: All who have gas and/or electricity supply and are 
responsible for it

5934

 � 1259 177 Q.132 And do you or your husband\wife\partner have any caring responsibilities for a member 
of your immediate family, or, a close relative outside of your household who has any 
long-standing illness, physical or mental health problem or disability? This includes caring for 
relatives with problems due to old age.

Base: All who have gas and/or electricity supply and are 
responsible for it

5934

 � 1265 178 Q.133 This card shows incomes in weekly, monthly and annual amounts. Which of the groups 
on the card represents your personal\you and your husband’s\wife’s\ partner’s combined 
income before any deductions such as income tax or National Insurance? Please include 
income from earnings, self-employment, benefits, pensions, and interest from savings. Just tell
me the letter beside the row that applies to you.

Base: All who have gas and/or electricity supply and are 
responsible for it

5934

 � 1277 179 Q.134 Can I just check, is your own \ your own and your partner's total income, before tax and 
any other deductions more or less than £16,000 per year?

Base: All who answered "nothing/no work or scheme", refused 
or don't know their household income

1909

 � 1283 180 Q.135 Have you moved house in the last 12 months? Base: All who have gas and/or electricity supply and are 
responsible for it

5934

 � 1289 181 Q.136 Would you be willing for Ofgem, or a research agency appointed by them, to contact you
again about any of these issues in the future?

Base: All who have gas and/or electricity supply and are 
responsible for it

5934

 � 1295 182 Q. Breaks X Breaks Base: All who have gas and/or electricity supply and are 
responsible for it

5934



Table 1 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

24410*72442115412811Mains gas only
******************

1181493314801293332221591211761521922901266981459608Mains electricity only
11%p13%ap9%10%12%o10%12%11%10%9%11%11%f9%11%22%abc15%ab9%10%b

9299903308436495129381672130711111711118614952813100724446846035315Mains gas and
89%87%91%qr90%88%90%88%89%90%91%89%89%91%g89%78%85%d91%acd90%cdqelectricity

------------------Neither
------------------

------------------Refused
------------------

------------------Don't know
------------------
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Ofgem Retail Market Review 2015 Survey data tables

Q.1 Do you have mains gas and\or mains electricity in your home?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 1 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

-2911928----11-1111Mains gas only
-**o*****----*ef-100%*efh

-3972121268836787522391218-608-608-608Mains electricity only
-11%p9%p12%k15%ak9%9%10%7%33%ah-10%df-100%adef-10%dfhkp

6932242022927514384185944564870445531553155315--5315Mains gas and
100%ano89%90%88%85%91%alm91%89%93%ag67%100%acde90%c100%ace--90%cglelectricity

----------------Neither
----------------

----------------Refused
----------------

----------------Don't know
----------------
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Ofgem Retail Market Review 2015 Survey data tables

Q.1 Do you have mains gas and\or mains electricity in your home?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 1 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

-561211011Mains gas only
-1%af******

1545532443162447608Mains electricity only
6%10%10%10%7%13%ab10%10%

215024793210533113041855315Mains gas and
94%90%90%90%92%87%90%c90%celectricity

--------Neither
--------

--------Refused
--------

--------Don't know
--------
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Ofgem Retail Market Review 2015 Survey data tables

Q.1 Do you have mains gas and\or mains electricity in your home?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 1 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

223479415411Mains gas only
***********

1572161518535455225557370218608Mains electricity only
13%ahij10%9%10%14%adef11%de8%7%11%9%10%de

102819481543796220045853115730309021065315Mains gas and
87%90%k91%k90%k86%89%g92%afg93%afg89%90%90%gkelectricity

-----------Neither
-----------

-----------Refused
-----------

-----------Don't know
-----------

 Page 4

Ofgem Retail Market Review 2015 Survey data tables

Q.1 Do you have mains gas and\or mains electricity in your home?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 1 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

--11--2-----21411Mains gas only
--*1%--*-----**1%a*

11838467539404116177026475581608Mains electricity only
10%4%11%gho20%abcde15%acdeg8%gho10%gho27%abcde3%4%13%aghko9%gho10%gho10%gho13%aghko10%gho

fghjknohkofghjklno

114013011784374403581115133874522744285035215315Mains gas and
90%96%abcde89%im79%85%i92%bfilm90%im73%97%abcde96%abcde87%im91%bilm90%im90%bilm86%im90%bilmelectricity

fijklmnfijklmnfijklmn

----------------Neither
----------------

----------------Refused
----------------

----------------Don't know
----------------
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Ofgem Retail Market Review 2015 Survey data tables

Q.1 Do you have mains gas and\or mains electricity in your home?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 1 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

5361314211Mains gas only
*********

344391400888813113166608Mains electricity only
10%10%10%9%8%9%8%6%10%b

299634653457903986136914239615315Mains gas and
90%90%89%91%92%91%91%93%a90%electricity

---------Neither
---------

---------Refused
---------

---------Don't know
---------
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Ofgem Retail Market Review 2015 Survey data tables

Q.1 Do you have mains gas and\or mains electricity in your home?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 2 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

1050114336434854108032781896147012361889133916883108113831455150695934Yes
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

------------------No
------------------

------------------Refused
------------------

------------------Don't know
------------------
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Ofgem Retail Market Review 2015 Survey data tables

Q.2 Are you responsible or jointly responsible for the gas and\or electricity bills in your household?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 2 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

69362322421054603421694849865261663531559235326608115934Yes
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

----------------No
----------------

----------------Refused
----------------

----------------Don't know
----------------
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Ofgem Retail Market Review 2015 Survey data tables

Q.2 Are you responsible or jointly responsible for the gas and\or electricity bills in your household?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 2 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

225605352235578129246425934Yes
100%100%100%100%100%100%100%100%

--------No
--------

--------Refused
--------

--------Don't know
--------
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Ofgem Retail Market Review 2015 Survey data tables

Q.2 Are you responsible or jointly responsible for the gas and\or electricity bills in your household?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 2 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

118721651697885256151473373787346523285934Yes
100%100%100%100%100%100%100%100%100%100%100%

-----------No
-----------

-----------Refused
-----------

-----------Don't know
-----------
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Ofgem Retail Market Review 2015 Survey data tables

Q.2 Are you responsible or jointly responsible for the gas and\or electricity bills in your household?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 2 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

124193392255114803991525294035223004785596055934Yes
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

----------------No
----------------

----------------Refused
----------------

----------------Don't know
----------------
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Ofgem Retail Market Review 2015 Survey data tables

Q.2 Are you responsible or jointly responsible for the gas and\or electricity bills in your household?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 2 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

33453859386399210771502155810305934Yes
100%100%100%100%100%100%100%100%100%

---------No
---------

---------Refused
---------

---------Don't know
---------
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Ofgem Retail Market Review 2015 Survey data tables

Q.2 Are you responsible or jointly responsible for the gas and\or electricity bills in your household?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 3 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

115496730784113118624442121207095713299431866246197223644546185299Unweighted Base
9299903308436495129381672130711111711118614952813100724446846035315Weighted Base

831883301939598542709148111651016154510871330256292121542141774813Yes
89%89%91%91%90%92%al89%89%92%k90%92%k89%91%g91%88%90%91%91%l

9389258355891981801298214093151218752741375444No
10%p9%8%8%9%7%11%am10%j7%8%8%10%aef8%7%11%9%8%8%m

------------------Refused
------------------

5193251832111413276143312265158Don't know
1%2%pr1%1%1%1%1%1%1%2%h*1%1%1%1%1%1%1%
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Ofgem Retail Market Review 2015 Survey data tables

Q.150 Is your gas and electricity supplied by the same energy supplier?
Base: All who have gas and electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 3 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70329619331060554361182844714867432529952995299--5299Unweighted Base
69*32242022927514384185944564870445531553155315-**-**5315Weighted Base

3428481931798416354979840154408405481348134813--4813Yes
49%88%p96%aop86%l81%92%alm93%ai90%91%91%91%91%91%--91%lmop

3532683112932612342140439444444444--444No
51%ano10%an4%12%ak18%akm7%3%9%j8%9%8%8%8%--8%jkn

----------------Refused
----------------

-508165313821571585858--58Don't know
-2%n*2%k1%1%4%ai*1%*1%1%1%--1%in
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Ofgem Retail Market Review 2015 Survey data tables

Q.150 Is your gas and electricity supplied by the same energy supplier?
Base: All who have gas and electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 3 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

174744808288418147338265299Unweighted Base
21**5024793210533113041855315Weighted Base

20460433318950698938254813Yes
97%92%90%90%95%ae88%91%c91%c

1384052027126318444No
3%8%8%9%d5%11%ab8%8%d

--------Refused
--------

-3552-164358Don't know
-1%1%1%d-1%1%1%d
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Ofgem Retail Market Review 2015 Survey data tables

Q.150 Is your gas and electricity supplied by the same energy supplier?
Base: All who have gas and electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 3 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

115519921452700229146173008682318319765299Unweighted Base
102819481543796220045853115730309021065315Weighted Base

87717471420769187741252936688274419664813Yes
85%90%k92%jk97%aijk85%90%g94%afg94%afg89%93%ac91%cgk

1181831172528740615737306130444No
11%ahi9%h8%h3%13%adef9%de5%5%10%ab6%8%bdeh

-----------Refused
-----------

3417613753225401058Don't know
3%ahij1%**2%e1%1%1%1%b*1%bhi
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Ofgem Retail Market Review 2015 Survey data tables

Q.150 Is your gas and electricity supplied by the same energy supplier?
Base: All who have gas and electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 3 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

113643181734324573371085533954462734115005215299Unweighted Base
11**401301178437440358111*5133874522744285035215315Weighted Base

11379273158386377327944703624222373814574794813Yes
100%95%adei91%k88%88%86%92%k85%92%eik94%deikl93%deikl86%89%91%k92%eik91%ek

klm

-1927194256261539232632424036444No
-5%9%o11%fo10%fo13%abcfg7%13%bfgo8%6%6%12%bfgo10%fo8%7%8%o

hjo

----------------Refused
----------------

-3128742423557558Don't know
-1%*1%2%2%1%2%1%*1%2%1%1%1%1%
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Ofgem Retail Market Review 2015 Survey data tables

Q.150 Is your gas and electricity supplied by the same energy supplier?
Base: All who have gas and electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 3 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

309735243537817896123612878765299Unweighted Base
299634653457903986136914239615315Weighted Base

270031353119849918128413399084813Yes
90%90%90%94%a93%a94%a94%a94%a91%

2713003095068818051444No
9%9%9%6%7%6%6%5%8%bcdf

---------Refused
---------

2529304-44358Don't know
1%1%1%*-***1%bcde
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Ofgem Retail Market Review 2015 Survey data tables

Q.150 Is your gas and electricity supplied by the same energy supplier?
Base: All who have gas and electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 4 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1371122854121292032472408513482216226992946466541Unweighted Base
101112*2934159723619414698*168100*16625591*30**49*434512Weighted Base

------------------Axis Telecom
------------------

--33**1*11--3---33Better Energy
--1%1%**1%*1%1%--1%---1%1%

575519624564144114805710468126147372327260309British Gas
57%49%67%q59%66%61%59%55%58%62%68%k76%aef57%e40%76%55%60%60%eq

-1-1-1--1----1--11Co-operative Energy
-1%-*-*--1%----1%--**

------------------Daligas
------------------

81512297141918512-51714133136E.ON
8%13%ap4%7%7%6%10%12%ah5%h7%h-3%7%16%afg4%6%7%7%gh

--11-1----1-1---11Ebico
--**-*----1%-*---**

------------------Economy Energy
------------------

--11-1----1-1--1-1Ecotricity
--**-*----1%-*--2%b-*

6-584457112372--1111EDF
6%apq-2%2%4%1%3%5%ai1%1%2%2%3%2%--3%2%

--11-1---1--1---11Extra Energy
--1%*-1%---1%--1%---**

-2-2-2--1-1-11--22First Utility
-2%p-1%-1%--1%-1%-*1%--1%*

------------------Flow Energy
------------------

------------------Gnergy
------------------
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Ofgem Retail Market Review 2015 Survey data tables

Q.3 Who is your current gas supplier?
Base: All who have a separate gas supplier from electricity supplier, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 4 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1371122854121292032472408513482216226992946466541Unweighted Base
101112*2934159723619414698*168100*16625591*30**49*434512Weighted Base

------------------Good Energy
------------------

------------------Green Energy
------------------

------------------Green Star Energy
------------------

--11-1----11----11Marks & Spencer Energy
--**-*----1%1%----**

31013243141183883204*-2627Npower
3%9%5%6%3%6%6%5%3%5%8%2%8%g4%2%-6%5%

1--1--11-----1--11Ovo
1%--*--**-----1%--**

------------------Sainsbury s Energy
------------------

---1*1*2----2--2-2Scottish Hydro
---****1%----1%--3%ab-*

6105174101066531119331521Scottish Power
6%p9%p2%4%4%4%5%4%6%3%3%1%4%g10%ag9%6%3%4%g

3135142331-132--77Southern Electric
3%1%1%1%1%1%1%2%3%*-1%1%2%--2%1%

-1--1-11----1---11Spark Energy
-1%--1%-*1%----*---**

33491532241253-5510SSE (Scottish and
3%3%1%2%1%2%2%2%2%3%1%1%2%3%-10%ab1%2%Southern Energy)

--2112---1111-1-12Swalec
--1%*1%1%---1%1%1%*-4%-**

-223122211-121--44Utility Warehouse
-2%1%1%1%1%1%1%1%1%-1%1%1%--1%1%

 Page 20

Ofgem Retail Market Review 2015 Survey data tables

Q.3 Who is your current gas supplier?
Base: All who have a separate gas supplier from electricity supplier, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 4 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1371122854121292032472408513482216226992946466541Unweighted Base
101112*2934159723619414698*168100*16625591*30**49*434512Weighted Base

------------------Utilita
------------------

------------------Zog Energy
------------------

3-46224133-512-357Other
3%-2%1%2%1%2%1%3%2%-3%f*2%-6%b1%1%

SUMMARY CODES

8693241339851971651267713783142212702839357425BIG SIX SUPPLIER
86%83%82%82%88%83%85%86%79%82%83%86%83%77%95%81%82%83%

64917412675625115161320SSE ALL
6%4%3%4%4%5%3%5%5%4%2%3%4%6%4%13%ab3%4%

2-35-2*3-2--4*--55Refused
2%-1%1%-1%*2%-1%--2%1%--1%1%

91335527251912132212172815265259Don't know
9%11%12%13%8%11%10%8%13%13%12%10%11%17%5%12%12%12%
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Ofgem Retail Market Review 2015 Survey data tables

Q.3 Who is your current gas supplier?
Base: All who have a separate gas supplier from electricity supplier, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 4 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

364011041461162896048148941530530541-11541Unweighted Base
35*378100*13099*30063*45046140*502502512-**11**512Weighted Base

----------------Axis Telecom
----------------

-3---3-321333--3Better Energy
-1%---1%-1%*3%h1%1%1%--1%

24220655580192-30928522307307309-2309British Gas
68%58%66%42%81%akm64%m-69%aj62%53%61%61%60%-21%60%jm

-1---11-1-111--1Co-operative Energy
-*---*2%i-*-***--*

----------------Daligas
----------------

2241019314-36283313136-436E.ON
5%6%10%15%akl3%5%-8%j6%7%6%6%7%-42%7%j

-1---11-1-111--1Ebico
-*---*2%i-*-***--*

----------------Economy Energy
----------------

-1---1-11-111--1Ecotricity
-*---*-**-***--*

*101615-1111-111111--11EDF
1%3%1%4%1%2%-3%2%-2%2%2%--2%

1--1-1-1-1111--1Extra Energy
4%ao--1%-*-*-4%ah***--*

--2--22-----2-22First Utility
--2%o--1%4%ai-----*-21%*

----------------Flow Energy
----------------

----------------Gnergy
----------------
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Ofgem Retail Market Review 2015 Survey data tables

Q.3 Who is your current gas supplier?
Base: All who have a separate gas supplier from electricity supplier, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 4 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

364011041461162896048148941530530541-11541Unweighted Base
35*378100*13099*30063*45046140*502502512-**11**512Weighted Base

----------------Good Energy
----------------

----------------Green Energy
----------------

----------------Green Star Energy
----------------

--1--1-1-1111--1Marks & Spencer Energy
--1%o--*-*-3%ah***--*

22056217-27243272727--27Npower
6%5%5%4%2%6%-6%5%8%5%5%5%--5%

-1-11--11-111--1Ovo
-*-*1%--**-***--*

----------------Sainsbury s Energy
----------------

*1-1-1-22-222--2Scottish Hydro
1%*-1%-*-**-***--*

21721137-21183212121--21Scottish Power
6%5%2%8%k3%2%-5%4%6%4%4%4%--4%

-33123-75-557-27Southern Electric
-1%3%1%2%1%-1%1%-1%1%1%-15%1%

-1--1-1-1-111--1Spark Energy
-*--1%-1%i-*-***--*

-82317-1091101010--10SSE (Scottish and
-2%2%3%2%2%-2%2%2%2%2%2%--2%Southern Energy)

-2-1-2-211222--2Swalec
-1%-1%-1%-**3%h***--*

13-3-2214-444--4Utility Warehouse
1%1%-2%-1%4%ai*1%-1%1%1%--1%
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Ofgem Retail Market Review 2015 Survey data tables

Q.3 Who is your current gas supplier?
Base: All who have a separate gas supplier from electricity supplier, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 4 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

364011041461162896048148941530530541-11541Unweighted Base
35*378100*13099*30063*45046140*502502512-**11**512Weighted Base

----------------Utilita
----------------

----------------Zog Energy
----------------

251334-761777--7Other
6%o1%1%2%3%1%-2%1%2%1%1%1%--1%

SUMMARY CODES

313068810392248-42538432416416425-8425BIG SIX SUPPLIER
88%81%88%79%93%akm83%-94%aj83%79%83%83%83%-79%83%j

*1557313-20172191920-220SSE ALL
1%4%5%5%3%4%-5%4%5%4%4%4%-15%4%

-5-2-24*4*555--5Refused
-1%-2%-1%6%ai*1%1%1%1%1%--1%

-52817234519573595959--59Don't know
-14%p8%13%l2%11%l81%ai2%12%7%12%12%12%--12%ilp
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Ofgem Retail Market Review 2015 Survey data tables

Q.3 Who is your current gas supplier?
Base: All who have a separate gas supplier from electricity supplier, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 4 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

1474933426193348541Unweighted Base
1**47*46522*29**142370512Weighted Base

--------Axis Telecom
--------

--3--*33Better Energy
--1%--*1%1%

-2128881099210309British Gas
-46%62%g38%35%70%ab57%60%e

--1---11Co-operative Energy
--*---**

--------Daligas
--------

12335143136E.ON
100%4%7%21%a3%3%8%c7%

--1-1-11Ebico
--*-4%-**

--------Economy Energy
--------

--1---11Ecotricity
--*---**

-38124811EDF
-7%f2%5%5%3%2%2%

-1--1-11Extra Energy
-3%af--5%-**

-2--2-22First Utility
-5%af--8%-1%*

--------Flow Energy
--------

--------Gnergy
--------
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Ofgem Retail Market Review 2015 Survey data tables

Q.3 Who is your current gas supplier?
Base: All who have a separate gas supplier from electricity supplier, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 4 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

1474933426193348541Unweighted Base
1**47*46522*29**142370512Weighted Base

--------Good Energy
--------

--------Green Energy
--------

--------Green Star Energy
--------

--1---11Marks & Spencer Energy
--*---**

-3231152227Npower
-7%5%6%5%3%6%5%

--1---11Ovo
--*---**

--------Sainsbury s Energy
--------

--2---22Scottish Hydro
--*---**

-4172331821Scottish Power
-8%4%8%12%2%5%4%

-25--257Southern Electric
-3%1%--1%1%1%

--1---11Spark Energy
--*---**

--1011*1010SSE (Scottish and
--2%6%3%*3%2%Southern Energy)

--2---22Swalec
--*---1%*

--411134Utility Warehouse
--1%3%3%1%1%1%

--------Utilita
--------
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Ofgem Retail Market Review 2015 Survey data tables

Q.3 Who is your current gas supplier?
Base: All who have a separate gas supplier from electricity supplier, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 4 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

1474933426193348541Unweighted Base
1**47*46522*29**142370512Weighted Base

--------Zog Energy
--------

-17-1537Other
-1%1%-3%3%b1%1%

SUMMARY CODES

1353891918117307425BIG SIX SUPPLIER
100%75%84%84%63%83%83%83%

-2191121820SSE ALL
-3%4%6%3%2%5%4%

-13*-235Refused
-2%1%2%-1%1%1%

-65334174259Don't know
-13%11%11%14%12%11%12%
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Ofgem Retail Market Review 2015 Survey data tables

Q.3 Who is your current gas supplier?
Base: All who have a separate gas supplier from electricity supplier, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 4 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1782111223036649817543369150541Unweighted Base
15420212631**33046918243*350144512Weighted Base

-----------Axis Telecom
-----------

1*1-231-213Better Energy
1%*1%-1%1%1%-1%1%1%

791348016228294811521192309British Gas
51%66%k64%53%69%ade63%de44%35%60%64%60%de

-1--11--1-1Co-operative Energy
-1%--**--*-*

-----------Daligas
-----------

6151131529217211536E.ON
4%8%9%9%4%6%12%fg16%afg6%10%7%

--1---11-11Ebico
--1%---1%2%afg-1%*

-----------Economy Energy
-----------

---1--11-11Ecotricity
---4%--1%3%afg-1%*

362-711519211EDF
2%3%2%-2%2%3%2%3%1%2%

--1---11-11Extra Energy
--1%---1%3%afg-1%*

---211111-2First Utility
---7%**1%3%f*-*

-----------Flow Energy
-----------

-----------Gnergy
-----------
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Ofgem Retail Market Review 2015 Survey data tables

Q.3 Who is your current gas supplier?
Base: All who have a separate gas supplier from electricity supplier, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base; ** very small base (under 30) ineligible for sig testing



Table 4 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1782111223036649817543369150541Unweighted Base
15420212631**33046918243*350144512Weighted Base

-----------Good Energy
-----------

-----------Green Energy
-----------

-----------Green Star Energy
-----------

-1--11--1-1Marks & Spencer Energy
-1%--**--*-*

8108282619121627Npower
5%5%6%5%2%5%g10%afg3%6%4%5%

---1--11-11Ovo
---2%--*1%fg-**

-----------Sainsbury s Energy
-----------

--2-**11*12Scottish Hydro
--1%-**1%3%fg*1%*

4125-12199215621Scottish Power
2%6%4%-4%4%5%5%4%4%4%

42-14621437Southern Electric
2%1%-4%1%1%1%1%1%2%1%

---1-11--11Spark Energy
---3%-**--1%*

523-8102-7310SSE (Scottish and
3%1%2%-2%2%1%-2%2%2%Southern Energy)

-2---1212-2Swalec
-1%---*1%3%fg1%-*

2-2112324-4Utility Warehouse
1%-1%2%**2%4%fg1%-1%
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Ofgem Retail Market Review 2015 Survey data tables

Q.3 Who is your current gas supplier?
Base: All who have a separate gas supplier from electricity supplier, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base; ** very small base (under 30) ineligible for sig testing



Table 4 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1782111223036649817543369150541Unweighted Base
15420212631**33046918243*350144512Weighted Base

-----------Utilita
-----------

-----------Zog Energy
-----------

2131572-7-7Other
1%*2%3%2%2%1%-2%-1%

SUMMARY CODES

1091841102228239614229290128425BIG SIX SUPPLIER
70%91%ak88%k71%85%d84%d78%66%83%89%83%dk

964113188313720SSE ALL
6%3%4%4%4%4%4%6%4%5%4%

32--*54-125Refused
2%1%--*1%2%g-*2%1%

371373365223843759Don't know
24%aij6%6%8%11%11%13%18%12%b5%12%bj
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Ofgem Retail Market Review 2015 Survey data tables

Q.3 Who is your current gas supplier?
Base: All who have a separate gas supplier from electricity supplier, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base; ** very small base (under 30) ineligible for sig testing



Table 4 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-2234225365281850283635514752541Unweighted Base
-**22**29**22**50*64*32**17**43*25**30*37**49*47*45*512Weighted Base

----------------Axis Telecom
----------------

--------1*---1-3Better Energy
--------3%2%---3%-1%

-1614182845161126111723342427309British Gas
-76%49%83%55%70%49%66%59%43%58%62%68%50%59%60%

----1----------1Co-operative Energy
----2%a----------*

----------------Daligas
----------------

-2312*3*523314736E.ON
-10%10%6%4%1%8%3%11%k8%9%k9%1%7%15%dk7%

----------1----1Ebico
----------3%a----*

----------------Economy Energy
----------------

------1--------1Ecotricity
------3%--------*

--2-15--*-*-2-*11EDF
--7%-1%7%a--1%-2%-5%-1%2%

-----1---------1Extra Energy
-----2%a---------*

--1-----------12First Utility
--4%-----------3%*

----------------Flow Energy
----------------

----------------Gnergy
----------------
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Ofgem Retail Market Review 2015 Survey data tables

Q.3 Who is your current gas supplier?
Base: All who have a separate gas supplier from electricity supplier, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 4 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-2234225365281850283635514752541Unweighted Base
-**22**29**22**50*64*32**17**43*25**30*37**49*47*45*512Weighted Base

----------------Good Energy
----------------

----------------Green Energy
----------------

----------------Green Star Energy
----------------

----1----------1Marks & Spencer Energy
----2%a----------*

-13-41--172212127Npower
-5%11%-8%2%--2%27%6%6%3%5%3%5%

--------1------1Ovo
--------1%------*

----------------Sainsbury s Energy
----------------

------2--------2Scottish Hydro
------5%--------*

--11-23141-315121Scottish Power
--2%4%-4%8%3%9%l6%-7%1%11%l1%4%

----2---1---3-*7Southern Electric
----4%---2%---6%a-1%1%

----------1----1Spark Energy
----------3%a----*

--1--14111---2-10SSE (Scottish and
--4%--2%11%8%1%3%---3%-2%Southern Energy)

-----------1--12Swalec
-----------3%--2%*

--1--1---1--2--4Utility Warehouse
--2%--1%---2%--3%--1%

----------------Utilita
----------------
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Ofgem Retail Market Review 2015 Survey data tables

Q.3 Who is your current gas supplier?
Base: All who have a separate gas supplier from electricity supplier, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 4 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-2234225365281850283635514752541Unweighted Base
-**22**29**22**50*64*32**17**43*25**30*37**49*47*45*512Weighted Base

----------------Zog Energy
----------------

----1-21-2--1-17Other
----2%-5%6%-8%--1%-2%1%

SUMMARY CODES

-2024203755261337222232423638425BIG SIX SUPPLIER
-91%83%93%74%87%81%80%85%86%75%87%85%77%83%83%

--1-215121-132220SSE ALL
--4%-4%2%16%8%4%3%-3%6%3%3%4%

-----3-------1-5Refused
-----5%a-------3%-1%

-232103324*6558659Don't know
-9%11%7%20%k4%11%14%10%2%19%k13%11%18%k12%12%
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Ofgem Retail Market Review 2015 Survey data tables

Q.3 Who is your current gas supplier?
Base: All who have a separate gas supplier from electricity supplier, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 4 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

3413773865570838654541Unweighted Base
30133334455*71*87*88*56*512Weighted Base

---------Axis Telecom
---------

----1-1-3Better Energy
----2%-2%-1%

1902212232948535238309British Gas
63%66%65%52%68%61%59%68%60%

111-----1Co-operative Energy
***-----*

---------Daligas
---------

2125256688436E.ON
7%7%7%11%9%9%9%8%7%

1111111-1Ebico
***2%1%1%1%-*

---------Economy Energy
---------

---1-11-1Ecotricity
---2%-1%1%-*

5671-11-11EDF
2%2%2%1%-1%1%-2%

1-11-11-1Extra Energy
*-*3%a-2%2%-*

1-1-1-222First Utility
*-*-2%-3%a4%a*

---------Flow Energy
---------
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Ofgem Retail Market Review 2015 Survey data tables

Q.3 Who is your current gas supplier?
Base: All who have a separate gas supplier from electricity supplier, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i
* small base



Table 4 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

3413773865570838654541Unweighted Base
30133334455*71*87*88*56*512Weighted Base

---------Gnergy
---------

---------Good Energy
---------

---------Green Energy
---------

---------Green Star Energy
---------

111-----1Marks & Spencer Energy
***-----*

1315163575527Npower
4%4%5%5%6%8%6%9%5%

1111-11-1Ovo
***1%-1%1%-*

---------Sainsbury s Energy
---------

---2222*2Scottish Hydro
---3%a2%2%2%1%*

1312142222-21Scottish Power
4%3%4%3%3%2%3%-4%

6561111-7Southern Electric
2%2%2%1%1%1%1%-1%

----11111Spark Energy
----1%1%1%1%*

5642222210SSE (Scottish and
1%2%1%3%2%2%2%3%2%Southern Energy)
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Ofgem Retail Market Review 2015 Survey data tables

Q.3 Who is your current gas supplier?
Base: All who have a separate gas supplier from electricity supplier, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i
* small base



Table 4 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

3413773865570838654541Unweighted Base
30133334455*71*87*88*56*512Weighted Base

222-----2Swalec
1%1%1%-----*

222-----4Utility Warehouse
1%1%*-----1%

---------Utilita
---------

---------Zog Energy
---------

666213117Other
2%2%2%4%1%4%1%2%1%

SUMMARY CODES

2552912984465747250425BIG SIX SUPPLIER
85%87%87%80%92%85%82%89%83%

1213114444220SSE ALL
4%4%3%7%5%4%4%4%4%

121-----5Refused
***-----1%

3029315156259Don't know
10%9%9%9%e1%6%7%4%12%e
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Ofgem Retail Market Review 2015 Survey data tables

Q.3 Who is your current gas supplier?
Base: All who have a separate gas supplier from electricity supplier, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i
* small base



Table 5 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

286258592868286484524486188272208446491217981309261154Unweighted Base
21625662088522556241330121634325135654121398*1288841110Weighted Base

------------------Axis Telecom
------------------

31283976214044361730132447261258097British Gas
14%ap11%p6%9%9%7%11%12%h8%9%5%7%9%12%g12%c4%9%9%

--4323-11124-11-45Co-operative Energy
--1%*1%1%-*1%*1%1%f-1%1%-**

413811014446997151424156619237108172190E.ON
19%15%18%16%20%18%17%17%19%i12%22%i17%17%17%10%6%19%cd17%ci

------------------Ebico
------------------

11-2--22-----2--22Economy Energy
*1%-*--*1%-----1%f--**

--4324---23-4---44Ecotricity
--1%*1%1%---1%1%-1%---1%*

3849961523391694729733667883014180185EDF
18%19%15%17%14%16%17%16%13%21%j14%19%16%14%1%3%20%acd17%cd

1--1--1-1----1--11Extra Energy
1%--*--*-1%----1%--**

-13222211-2211-134First Utility
-***1%***1%-1%1%**-1%**

------------------Flow Energy
------------------

-17718--13326---88Good Energy
-*1%1%*1%l--*1%1%1%1%---1%1%

------------------Gnergy
------------------

*-***-*1---1----11Green Star Energy
*-***-**---*----**
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Ofgem Retail Market Review 2015 Survey data tables

Q.4 Who is your current electricity supplier?
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 5 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

286258592868286484524486188272208446491217981309261154Unweighted Base
21625662088522556241330121634325135654121398*1288841110Weighted Base

-4710-922134145--1010Isupply
-1%1%1%-2%*1%1%1%2%*1%2%g--1%1%

-2-2-2---2---2--22LoCo2 Energy
-1%-*-*---*---1%--**

------------------Lorimer Power (Epower
------------------supply)

-1-1-1--1--1----11Marks & Spencer Energy
-*-*-*--*--*----**

2018748528534730253225504815113100113Npower
9%7%12%q10%12%9%11%10%12%9%10%14%aef9%7%11%c2%11%c10%c

-214133132314711321-1516Ovo
-1%2%r1%1%2%l*1%*1%3%*2%g1%1%-2%1%

--11--1-1--1----11Sainsbury s Energy
--**--*-*--*----**

115112261115116648128-27-27Scottish Hydro
5%ap2%2%2%3%2%4%4%3%2%2%2%2%4%-21%abd-2%b

1922749127664129174033356716154756118Scottish Power
9%9%12%10%12%12%10%10%8%12%13%10%12%8%16%b36%abd6%11%b

10254366123732221820173133141-7778Southern Electric
5%10%r7%8%5%7%8%7%9%6%7%9%6%6%1%-9%cd7%c

17-53432123-61--88Spark Energy
1%3%ap-1%1%1%1%1%1%*1%-1%g1%--1%1%

2093351143523151523111337153243764SSE (Scottish and
9%pq4%5%6%6%6%6%5%7%7%4%4%7%7%3%18%abd4%6%Southern Energy)

662429714171210941319435-136Swalec
3%2%4%3%3%3%4%4%5%3%2%4%4%2%36%abc-*3%b

-61317214422875943-1619Utility Warehouse
-2%r2%r2%1%2%1%1%1%2%k3%k1%2%2%3%-2%2%r
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Ofgem Retail Market Review 2015 Survey data tables

Q.4 Who is your current electricity supplier?
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 5 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

286258592868286484524486188272208446491217981309261154Unweighted Base
21625662088522556241330121634325135654121398*1288841110Weighted Base

14261332-31142--77Utilita
*2%p*1%*1%1%1%-1%1%*1%1%--1%1%

3-233*433--33--146Other
1%-**1%*1%1%1%--1%1%--1%1%1%

SUMMARY CODES

19519950371619244636025418027420030344216388117704908BIG SIX SUPPLIER
90%apq78%81%81%85%79%87%am85%83%80%80%85%e82%77%90%b91%ab80%82%

46441111673897876150583764101404051115206SSE ALL
21%17%18%19%17%17%21%20%23%h17%15%18%19%19%40%ab40%ab13%19%b

1-34*2*3-2-*4-*-45Refused
1%-1%****1%-1%-*1%-*-**

14295789155328252139193244284990104Don't know
6%11%9%10%7%9%7%8%10%11%7%9%8%13%f5%7%10%9%
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Ofgem Retail Market Review 2015 Survey data tables

Q.4 Who is your current electricity supplier?
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 5 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

3681130730020662714010148902645301154530624-1154Unweighted Base
35*7733032551866581479638522585021110502608-**1110Weighted Base

----------------Axis Telecom
----------------

55735371248-97732438973859-97British Gas
14%7%12%o15%akl6%7%-10%j9%9%8%9%8%10%-9%j

-32--45-23-5-5-5Co-operative Energy
-*1%--1%3%ai-*1%-*-1%-*i

3125624337111-190143478119081109-190E.ON
9%16%20%17%20%17%-20%j17%18%16%17%16%18%-17%j

----------------Ebico
----------------

-2-1--11111211-2Economy Energy
-*-1%--********-*

23--2332323432-4Ecotricity
5%ano*--1%*2%ai**1%1%*1%*-*

4120613936114-185128578018580105-185EDF
10%15%20%15%19%17%-19%j15%22%h16%17%16%17%-17%j

-1---11-1--1-1-1Extra Energy
-*---*1%i-*--*-*-*

-22-13314-1413-4First Utility
-*1%-**2%ai**-****-*

----------------Flow Energy
----------------

-43--817627871-8Good Energy
-1%1%--1%1%1%1%1%1%c1%1%c*-1%

----------------Gnergy
----------------

-1---1**1-111--1Green Star Energy
-*---****-***--*
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Ofgem Retail Market Review 2015 Survey data tables

Q.4 Who is your current electricity supplier?
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 5 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

3681130730020662714010148902645301154530624-1154Unweighted Base
35*7733032551866581479638522585021110502608-**1110Weighted Base

-831-10912911019-10Isupply
-1%1%*-2%6%ai**3%ah*1%*2%df-1%hi

-2---22-2--2-2-2LoCo2 Energy
-*---*1%i-*--*-*-*

----------------Lorimer Power (Epower
----------------supply)

-1---11--1-1-1-1Marks & Spencer Energy
-*---*1%i--*-*-*-*

28328212859-1138627521135261-113Npower
6%11%9%8%15%km9%-12%j10%10%10%10%10%10%-10%j

-610*-15142115216214-16Ovo
-1%3%ao*-2%lm9%ai*1%2%*1%*2%df-1%i

--1---1-1--1-1-1Sainsbury s Energy
--*---1%i-*--*-*-*

-22512411-27208927919-27Scottish Hydro
-3%2%5%k2%2%-3%2%3%2%2%2%3%-2%

58528321667-1189325491184969-118Scottish Power
16%11%9%13%9%10%-12%j11%10%10%11%10%11%-11%j

26413132048-78631541784137-78Southern Electric
5%8%n4%5%11%m7%-8%j7%6%8%7%8%6%-7%j

24211644625853-8Spark Energy
5%ano1%1%**1%3%ai*1%1%1%1%1%1%-1%

5441617936-64471826642638-64SSE (Scottish and
14%6%5%7%5%5%-7%j5%7%5%6%5%6%-6%jSouthern Energy)

224106721-3634211361125-36Swalec
4%3%3%2%4%3%-4%j4%g1%2%3%2%4%-3%gj

21341-19172127319316-19Utility Warehouse
5%2%1%*-3%lm11%ai*1%3%1%2%1%3%df-2%i
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Ofgem Retail Market Review 2015 Survey data tables

Q.4 Who is your current electricity supplier?
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 5 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

3681130730020662714010148902645301154530624-1154Unweighted Base
35*7733032551866581479638522585021110502608-**1110Weighted Base

1513-516616761-7Utilita
1%1%*1%-1%1%1%1%*1%c1%1%c*-1%

*321*451322623-6Other
1%*1%**1%3%ai**1%*1%*1%-1%

SUMMARY CODES

27624257220168516-908686223387908387522-908BIG SIX SUPPLIER
78%81%85%86%k90%ak78%-94%aj80%86%h77%82%df77%86%adef-82%dfj

8154434840116-206163438720687119-206SSE ALL
23%20%n14%19%22%18%-21%j19%17%17%19%17%20%-19%j

-5-2-25-5-454*-5Refused
-1%-1%-*3%ai-1%-1%*1%*-*

2871625146075291013801048024-104Don't know
5%11%n5%10%7%9%51%ai3%12%g1%16%ace9%c16%ace4%-9%cgin
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Ofgem Retail Market Review 2015 Survey data tables

Q.4 Who is your current electricity supplier?
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 5 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

289106368603937611154Unweighted Base
2**96*101346*70*3038081110Weighted Base

--------Axis Telecom
--------

1187968326597British Gas
31%18%af8%14%12%10%8%9%

--5-1235Co-operative Energy
--*-2%1%**

-918171149141190E.ON
-9%18%15%16%16%17%17%

--------Ebico
--------

--21--22Economy Energy
--*1%--**

--4-1-44Ecotricity
--*-1%-1%*

1211639840144185EDF
69%22%16%20%11%13%18%17%

--1-1-11Extra Energy
--*-2%a-**

--4-1134First Utility
--*-1%***

--------Flow Energy
--------

--8---88Good Energy
--1%---1%1%

--------Gnergy
--------

--1--1-1Green Star Energy
--*--*-*
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Ofgem Retail Market Review 2015 Survey data tables

Q.4 Who is your current electricity supplier?
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 5 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

289106368603937611154Unweighted Base
2**96*101346*70*3038081110Weighted Base

--10-12810Isupply
--1%-1%1%1%1%

-2----22LoCo2 Energy
-2%af----**

--------Lorimer Power (Epower
--------supply)

--1--1-1Marks & Spencer Energy
--*--*-*

-8106364073113Npower
-8%10%6%9%13%b9%10%

--16--11516Ovo
--2%--*2%1%

--1--1-1Sainsbury s Energy
--*--*-*

--272191827Scottish Hydro
--3%4%2%3%2%2%

-8110362989118Scottish Power
-8%11%7%9%10%11%11%

-146443285078Southern Electric
-14%af6%8%4%9%6%7%

-35-3-88Spark Energy
-3%af*-4%a-1%1%

-55926105464SSE (Scottish and
-6%6%5%8%3%7%c6%Southern Energy)

-13523152136Swalec
-1%3%5%4%5%b3%3%

-118-351319Utility Warehouse
-1%2%-4%2%2%2%
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Ofgem Retail Market Review 2015 Survey data tables

Q.4 Who is your current electricity supplier?
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 5 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

289106368603937611154Unweighted Base
2**96*101346*70*3038081110Weighted Base

-162--77Utilita
-1%1%4%a--1%1%

--6--426Other
--1%--1%b*1%

SUMMARY CODES

2838243853254655908BIG SIX SUPPLIER
100%86%81%84%76%84%81%82%

-20186101363143206SSE ALL
-21%18%23%19%21%18%19%

-13--235Refused
-1%*--1%**

-698563074104Don't know
-6%10%11%9%10%9%9%
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Ofgem Retail Market Review 2015 Survey data tables

Q.4 Who is your current electricity supplier?
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 5 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

3504342651057351062419927463671154Unweighted Base
308416274112*677101243399*7163581110Weighted Base

-----------Axis Telecom
-----------

284122653874410593597British Gas
9%10%8%5%8%9%10%11%8%10%9%

2-21-55-225Co-operative Energy
1%-1%1%j-*1%g-*1%*

4082521712418166911869190E.ON
13%20%k19%15%18%18%15%10%16%19%17%

-----------Ebico
-----------

11--1111112Economy Energy
**--***1%***

--4--341234Ecotricity
--2%ajk--*1%g1%g*1%*

4283392112017664911564185EDF
14%20%k14%19%18%d17%d15%9%16%18%17%

-1----11-11Extra Energy
-*----*1%afg-**

--22-242314First Utility
--1%2%jk-*1%g2%afg***

-----------Flow Energy
-----------

-521-781718Good Energy
-1%1%1%-1%g2%g1%g1%*1%g

-----------Gnergy
-----------

-**--*1*1-1Green Star Energy
-**--****-*
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Ofgem Retail Market Review 2015 Survey data tables

Q.4 Who is your current electricity supplier?
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base



Table 5 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

3504342651057351062419927463671154Unweighted Base
308416274112*677101243399*7163581110Weighted Base

-14624977410Isupply
-*2%jk5%ajk**2%fg7%aefg1%1%1%

--2--22---2LoCo2 Energy
--1%--**---*

-----------Lorimer Power (Epower
-----------supply)

-1---11-1-1Marks & Spencer Energy
-*---**-*-*

28442417701054387538113Npower
9%10%9%15%10%10%10%8%10%11%10%

-1781814851116Ovo
-*2%jk7%ajk*1%3%afg8%afg1%3%ac1%gk

-1---11-1-1Sainsbury s Energy
-*---**-*-*

6136223265121527Scottish Hydro
2%3%2%2%3%e3%1%1%3%2%2%

26453710661105288137118Scottish Power
9%11%14%9%10%11%12%8%11%10%11%

33221946176172552078Southern Electric
11%ahj5%7%3%9%de8%de4%2%8%5%7%e

-4315532348Spark Energy
-1%1%1%1%1%1%3%f*1%1%

22192034360215442064SSE (Scottish and
7%5%7%3%6%6%5%5%6%5%6%Southern Energy)

171153263510125936Swalec
5%i3%2%3%4%3%2%1%4%3%3%

284531415410919Utility Warehouse
1%2%1%5%ak1%1%4%afg5%fg1%2%2%g
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Ofgem Retail Market Review 2015 Survey data tables

Q.4 Who is your current electricity supplier?
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base



Table 5 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

3504342651057351062419927463671154Unweighted Base
308416274112*677101243399*7163581110Weighted Base

-2412443347Utilita
-*2%k***1%3%afg*1%1%

33--561-516Other
1%1%--1%1%*-1%*1%

SUMMARY CODES

2413592268258785632152594297908BIG SIX SUPPLIER
78%86%ahk82%74%87%ade85%de74%d53%83%83%82%de

7865511215319852814654206SSE ALL
25%ahj16%19%10%23%ade20%de12%8%20%b15%19%deh

32--*54-225Refused
1%*--**1%g-***

5728155718833167118104Don't know
18%ahij7%5%5%10%9%8%16%aef10%b5%9%bi
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Ofgem Retail Market Review 2015 Survey data tables

Q.4 Who is your current electricity supplier?
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base



Table 5 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

24274691321066565714310360901031291154Unweighted Base
1**39*66*67*125103*70*58*59*42*100*63*94*101*1221110Weighted Base

----------------Axis Telecom
----------------

-3465932931551391197British Gas
-8%6%9%4%8%5%3%15%il6%15%aijl9%14%l9%9%9%

--1-1------1--25Co-operative Energy
--1%-1%------2%--1%*

-257246128515594853190E.ON
-6%7%l10%l1%4%9%l3%47%adefgi12%l15%ikl7%10%l47%adefg43%adefg17%ikln

jklmnoijklmnoijklmno

----------------Ebico
----------------

-----------1-1-2Economy Energy
-----------1%-1%-*

--2-------3----4Ecotricity
--3%a-------3%a----*

1332114514-494339418185EDF
45%7%48%abcefg2%11%im49%abcef5%-6%21%cefhij4%4%41%abcefg4%15%cfim17%cefhi

hijlmoghijlmomhijlmojm

--1------------1Extra Energy
--2%a------------*

-------1--1--114First Utility
-------2%--1%--1%1%*

----------------Flow Energy
----------------

--1--1--1--22-18Good Energy
--1%--1%--2%--3%2%-1%1%

----------------Gnergy
----------------

--------**-----1Green Star Energy
--------1%1%-----*
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Ofgem Retail Market Review 2015 Survey data tables

Q.4 Who is your current electricity supplier?
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 5 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

24274691321066565714310360901031291154Unweighted Base
1**39*66*67*125103*70*58*59*42*100*63*94*101*1221110Weighted Base

--1-12--1-1--2210Isupply
--2%-1%2%--1%-1%--2%2%1%

-----2---------2LoCo2 Energy
-----2%a---------*

----------------Lorimer Power (Epower
----------------supply)

----1----------1Marks & Spencer Energy
----1%----------*

-18365-21315407148113Npower
-47%abcdeh4%9%dk4%-2%2%5%k37%abcdeh40%abcde10%dk1%4%k7%k10%dikl

ijklmnijklmnhijklmn

---132---1--31416Ovo
---1%2%2%---3%--4%1%3%1%

--------------11Sainsbury s Energy
--------------1%*

------324-------27Scottish Hydro
------5%bcfkl42%abcdef-------2%

ghjklmno

-4215441532729744118Scottish Power
-9%3%2%4%3%59%abcdfg9%5%6%7%46%abcdfg8%4%3%11%bcklm

hiklmnohiklmno

1131495--212-18478Southern Electric
55%3%5%2%40%abcdef5%--3%3%2%-1%8%deij3%7%dij

ghijkmno

-1--3-----1-22-8Spark Energy
-1%--2%-----1%-2%2%-1%

--231864201--134264SSE (Scottish and
--3%5%f15%abcdef6%f6%f34%abcdef2%--2%3%4%1%6%fSouthern Energy)

ghknoghjklmno
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Ofgem Retail Market Review 2015 Survey data tables

Q.4 Who is your current electricity supplier?
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 5 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

24274691321066565714310360901031291154Unweighted Base
1**39*66*67*125103*70*58*59*42*100*63*94*101*1221110Weighted Base

--1341------1---36Swalec
--1%50%abcdef*------2%---3%

ghijklno

--2322----1313419Utility Warehouse
--3%4%1%2%----1%5%1%3%3%2%

-1--3----2----17Utilita
-2%--2%a----5%acdfk----*1%

-12---11*-*--1-6Other
-2%2%---1%1%1%-*--1%-1%

SUMMARY CODES

132515999786353493583517380100908BIG SIX SUPPLIER
100%81%78%89%k79%76%90%k92%acdkl83%85%84%80%78%79%81%82%

n

11638681174431224125206SSE ALL
55%3%9%f58%abcdef55%abcde11%f10%f76%abcde5%3%2%3%4%12%f4%19%bdefgh

ghjknofghjknofghjklmno
o

---*-3-------1-5Refused
---1%-3%a-------1%-*

-65313146372961398104Don't know
-15%8%5%10%13%9%5%12%6%9%10%14%8%6%9%
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Ofgem Retail Market Review 2015 Survey data tables

Q.4 Who is your current electricity supplier?
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 5 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

6997827991351552042061161154Unweighted Base
6407217391411562162161201110Weighted Base

---------Axis Telecom
---------

63556214101514697British Gas
10%8%8%10%6%7%6%5%9%

333-21215Co-operative Energy
1%**-1%1%1%1%*

1071271291828393728190E.ON
17%18%17%13%18%18%17%24%f17%

---------Ebico
---------

222-----2Economy Energy
***-----*

333133324Ecotricity
***1%2%1%1%1%*

1071251242128383423185EDF
17%17%17%15%18%17%16%19%17%

1-------1Extra Energy
*-------*

233212314First Utility
***1%1%1%1%1%*

---------Flow Energy
---------

8681112-8Good Energy
1%1%1%1%1%*1%-1%

---------Gnergy
---------
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Ofgem Retail Market Review 2015 Survey data tables

Q.4 Who is your current electricity supplier?
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 5 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

6997827991351552042061161154Unweighted Base
6407217391411562162161201110Weighted Base

111-----1Green Star Energy
***-----*

6664259210Isupply
1%1%1%3%1%2%4%a1%1%

--------2LoCo2 Energy
--------*

---------Lorimer Power (Epower
---------supply)

-11-----1Marks & Spencer Energy
-**-----*

6469731525272914113Npower
10%10%10%11%16%12%13%12%10%

12141461107416Ovo
2%2%2%4%a1%5%a3%4%1%

--------1Sainsbury s Energy
--------*

1619226868-27Scottish Hydro
3%3%3%4%b5%b3%4%-2%

6277741915222113118Scottish Power
10%11%10%13%10%10%10%10%11%

5460618131314978Southern Electric
8%8%8%6%8%6%6%7%7%

111334418Spark Energy
***2%2%2%2%1%1%

3242405789564SSE (Scottish and
5%6%5%3%5%4%4%4%6%Southern Energy)
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Ofgem Retail Market Review 2015 Survey data tables

Q.4 Who is your current electricity supplier?
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 5 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

6997827991351552042061161154Unweighted Base
6407217391411562162161201110Weighted Base

2527273434136Swalec
4%4%4%2%2%1%2%1%3%

1415184455319Utility Warehouse
2%2%2%3%3%2%2%3%2%

666-----7Utilita
1%1%1%-----1%

112-----6Other
***-----1%

SUMMARY CODES

531602612109136171167100908BIG SIX SUPPLIER
83%83%83%77%87%cf79%78%83%82%

1271481502331313416206SSE ALL
20%20%20%16%20%14%16%13%19%

222-----5Refused
***-----*

49565912415146104Don't know
8%8%8%8%e3%7%6%5%9%e
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Ofgem Retail Market Review 2015 Survey data tables

Q.4 Who is your current electricity supplier?
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 6 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

101985927983711105822461878183687511968621653223987720840041614769Unweighted Base
831883301939598542709148111651016154510871330256292121542141774813Weighted Base

--863441152522--88Atlantic
--**********f**--**

1--1--11----1---11Axis Telecom
*--*--**----*---**

2872458281101284712491393323421248408715262547612551385British Gas
35%apq28%27%28%33%ao26%33%am34%ahi32%hi27%h23%31%28%28%25%18%30%c29%chm

3837407331169191316293214548Co-operative Energy
*1%1%r1%1%1%1%*1%1%k1%1%e1%e*1%*1%1%

1201343755231153471951641392071281933101353245561638E.ON
14%15%p12%13%13%13%13%14%14%13%12%15%f12%15%15%11%13%13%

3*-31-42-2-*21--44Ebico
*ap*-**-*m*-*-***--**

3-3613322-3-33-257Economy Energy
*-*******-*-**g-***

14111321511-1054112--1616Ecotricity
*****1%l**-1%jk****--**

8898282406692811361098816411411026997617452475EDF
11%11%9%10%8%10%9%9%9%11%11%8%10%g11%3%4%11%cd10%cd

*2192021722974895221822Extra Energy
**1%r**1%l**1%k**1%*1%1%***

18311321602312538244270484110340312169183First Utility
2%4%4%r4%3%5%l3%2%4%k5%k4%k3%4%4%1%3%4%4%klr

-112-1111--*2-*-22Flow Energy
-***-****--**-*-**

-324112--32131--44Good Energy
-******--*****--**
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Ofgem Retail Market Review 2015 Survey data tables

Q.151 Who is your current gas and electricity supplier?
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 6 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

101985927983711105822461878183687511968621653223987720840041614769Unweighted Base
831883301939598542709148111651016154510871330256292121542141774813Weighted Base

-1--1-11----1--1-1Gnergy
-*--*-**----*--*b-*

1155334*1524221168Green Star Energy
**************1%***

2-25216194388815111122427Marks & Spencer Energy
*-1%q1%1%1%**1%1%1%1%aef****1%1%q

41872813615826410690791411099224186927383419Npower
5%10%r9%r9%n7%10%l7%8%8%9%10%7%9%g9%g4%7%9%d9%dgr

786061145318714243016509556475Ovo
1%1%2%qr2%2%2%1%1%1%2%k3%ak1%2%1%2%1%2%2%k

684856647758252415416815362Sainsbury s Energy
1%1%2%r1%1%2%l1%*1%2%k2%jk1%2%1%4%abc*1%1%kl

215634533-3441-9-9Scottish gas
********i*-****-2%ab-*b

1161528618128912681710-31435Scottish Hydro
1%p1%*1%1%1%1%1%1%1%1%1%1%1%-7%abd*1%b

67873504278332712198941611561382858621122366509Scottish Power
8%10%12%r11%10%12%l8%8%9%10%14%aijk10%11%9%10%29%abd9%11%bklr

51361271734410582594970386910740--216216Southern Electric
6%ap4%4%4%5%4%6%m5%5%5%4%5%4%4%--5%cd4%cd

4681721146346-154111719Spark Energy
1%1%*****1%**1%-1%g*g****g

41521782324914898636296609013951949223281SSE (Scottish and
5%6%6%6%6%5%7%5%6%6%5%7%5%6%4%12%abd5%6%Southern Energy)

774341162618171310172328651-657Swalec
1%1%1%1%2%1%1%1%i1%1%2%i2%e1%1%24%abc-*1%bc

131487961779291926442524711976101114Utility Warehouse
2%2%3%r2%2%3%2%2%3%3%k2%2%3%2%3%1%2%2%
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Ofgem Retail Market Review 2015 Survey data tables

Q.151 Who is your current gas and electricity supplier?
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 6 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

101985927983711105822461878183687511968621653223987720840041614769Unweighted Base
831883301939598542709148111651016154510871330256292121542141774813Weighted Base

321433614163031126113019-34750Utilita
4%apq2%p*1%2%1%2%am3%ahij1%h***1%g2%ag-1%1%1%ghip

431010741181537831-1718Other
****1%ao*1%m1%j***1%**1%-**

SUMMARY CODES

7137522477329372222281257100085712818781131211077318136734664015BIG SIX SUPPLIER
86%p85%p82%83%84%82%85%m86%ahi84%83%81%85%f82%84%84%87%b83%83%

1101023634751142972091461331871221902911076080449588SSE ALL
13%12%12%12%13%11%14%am13%13%12%11%14%af11%12%28%abc19%ab11%12%b

2212152759-16862-11616Refused
*******1%aij-*1%ij1%**-***

15246487183838332026253249243993105Don't know
2%3%2%2%2%1%3%m3%i2%2%2%2%2%3%1%2%2%2%m
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Ofgem Retail Market Review 2015 Survey data tables

Q.151 Who is your current gas and electricity supplier?
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 6 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

3428981837915439333177039994378391476947694769--4769Unweighted Base
34**28481931798416354979840154408405481348134813-**-**4813Weighted Base

-71-448-54888--8Atlantic
-**-1%akm*1%ai-*1%ah***--*i

--1--11--1111--1Axis Telecom
--*--**--*h***--*

18921445294180901-13851261124138513851385--1385British Gas
54%32%an23%37%ak43%akm25%-34%aj29%31%29%29%29%--29%jkn

-2721-34348-453484848--48Co-operative Energy
-1%1%-1%m1%m6%ai-1%1%1%1%1%--1%im

538325013747447-63857464638638638--638E.ON
15%13%13%17%akl11%13%-16%aj13%16%13%13%13%--13%j

-4-31-4-4-444--4Ebico
-*-*ak*k-*ai-*-***--*

-614-27-7-777--7Economy Energy
-**1%ak-*1%ai-*-***--*i

-16-221316-142161616--16Ecotricity
-1%n-***2%ai-*1%***--*in

42312407540364-47543441475475475--475EDF
13%8%12%ao9%10%10%-12%aj10%10%10%10%10%--10%jo

-516--2222-193222222--22Extra Energy
-*1%o--1%m3%ai-*1%***--*i

-5912491170183-16815183183183--183First Utility
-2%6%ao1%*5%alm23%ai-4%4%4%4%4%--4%ilmo

-2*--22-2-222--2Flow Energy
-**--**i-*-***--*

-41-234-4-444--4Good Energy
-**-*ak*1%ai-*-***--*

-1-1--1-1-111--1Gnergy
-*-*--*-*-***--*

 Page 58

Ofgem Retail Market Review 2015 Survey data tables

Q.151 Who is your current gas and electricity supplier?
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
** very small base (under 30) ineligible for sig testing



Table 6 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

3428981837915439333177039994378391476947694769--4769Unweighted Base
34**28481931798416354979840154408405481348134813-**-**4813Weighted Base

-*8--88-72888--8Green Star Energy
-**o--*1%ai-*****--*i

-1314-12627-252272727--27Marks & Spencer Energy
-*1%-*1%m3%ai-1%*1%1%1%--1%im

32211954325344-41938831419419419--419Npower
8%8%10%o5%6%10%lm-10%aj9%8%9%9%9%--9%jm

-16596-6875-6411757575--75Ovo
-1%3%ao1%-2%lm9%ai-1%3%2%2%2%--2%ilo

-1943-16162-611626262--62Sainsbury s Energy
-1%2%ao-*2%lm8%ai-1%*1%1%1%--1%imo

-542339-9-999--9Scottish gas
-***1%ak*1%ai-*-***--*i

-2788422-3535-353535--35Scottish Hydro
-1%n*1%1%1%-1%j1%-1%1%1%--1%j

-2552547526407-50946643509509509--509Scottish Power
-9%13%ao9%6%11%l-13%aj11%11%11%11%11%--11%jlo

1158582928163-21619324216216216--216Southern Electric
2%6%n3%4%7%m5%-5%j4%6%4%4%4%--4%jn

-1367-1019-172191919--19Spark Energy
-**1%k-*2%ai-*****--*i

3186913131215-28126516281281281--281SSE (Scottish and
9%7%n5%4%7%m6%m-7%aj6%4%6%6%6%--6%jmSouthern Energy)

-44137441-5757-575757--57Swalec
-2%n1%1%1%1%-1%j1%g-1%1%1%--1%gj

-872771103114-1068114114114--114Utility Warehouse
-3%n1%1%*3%lm14%ai-2%2%2%2%2%--2%ilmn

-381242*350-437505050--50Utilita
-1%n1%5%akl**6%ai-1%2%1%1%1%--1%ik
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Ofgem Retail Market Review 2015 Survey data tables

Q.151 Who is your current gas and electricity supplier?
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
** very small base (under 30) ineligible for sig testing



Table 6 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

3428981837915439333177039994378391476947694769--4769Unweighted Base
34**28481931798416354979840154408405481348134813-**-**4813Weighted Base

-117321218-18-181818--18Other
-*****2%ai-*-***--*i

SUMMARY CODES

34242615557003852905-40153673342401540154015--4015BIG SIX SUPPLIER
100%85%n81%88%ak92%akm82%-100%aj83%84%83%83%83%--83%jn

44151707666442-58854840588588588--588SSE ALL
11%15%an9%10%16%am12%m-15%aj12%10%12%12%12%--12%jmn

-124--1416-16-161616--16Refused
-**--*2%ai-*-***--*i

-792613977105-1023105105105--105Don't know
-3%n1%2%2%2%13%ai-2%1%2%2%2%--2%in
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Ofgem Retail Market Review 2015 Survey data tables

Q.151 Who is your current gas and electricity supplier?
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
** very small base (under 30) ineligible for sig testing



Table 6 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

164314322255394128234874769Unweighted Base
20**460433318950698938254813Weighted Base

--8-2268Atlantic
--*-****

-1----11Axis Telecom
-*f----**

715512224713836710181385British Gas
37%34%af28%25%27%37%ab27%29%b

-345-734548Co-operative Energy
-1%1%-1%*1%c1%c

2735633163140498638E.ON
9%16%13%17%12%14%13%13%

--4--134Ebico
--*--***

-16-2-77Economy Energy
-**-*-**

--16-411516Ecotricity
--*-1%***

353419245176400475EDF
13%12%10%13%10%8%10%c10%c

--22-422022Extra Energy
--1%-1%*1%*

-191647295179183First Utility
-4%4%4%6%*5%c4%c

--2---22Flow Energy
--*---**

-13-1-44Good Energy
-**-*-**

--1---11Gnergy
--*---**
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Ofgem Retail Market Review 2015 Survey data tables

Q.151 Who is your current gas and electricity supplier?
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 6 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

164314322255394128234874769Unweighted Base
20**460433318950698938254813Weighted Base

--8--178Green Star Energy
--*--***

--27-171927Marks & Spencer Energy
--1%-*1%1%1%

22938884070349419Npower
10%6%9%4%8%7%9%c9%e

-7681727375Ovo
-1%2%1%1%*2%c2%c

-75511135962Sainsbury s Energy
-2%1%*2%*2%c1%c

--91-459Scottish gas
--*1%-***

-23336102535Scottish Hydro
-*1%2%1%1%1%1%

424482176088421509Scottish Power
18%5%11%g9%12%9%11%11%g

-3018691959158216Southern Electric
-7%f4%5%4%6%ab4%4%

-217-221719Spark Energy
-**-****

-16265122161220281SSE (Scottish and
-4%6%g6%4%6%6%6%Southern Energy)

335143174057Swalec
13%1%1%2%1%2%1%1%

-1110362112102114Utility Warehouse
-2%2%3%4%a1%3%c2%c

-34710884250Utilita
-1%1%6%ad2%1%1%1%

-4141-61118Other
-1%**-1%**
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Ofgem Retail Market Review 2015 Survey data tables

Q.151 Who is your current gas and electricity supplier?
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 6 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

164314322255394128234874769Unweighted Base
20**460433318950698938254813Weighted Base

SUMMARY CODES

20386360915640288731284015BIG SIX SUPPLIER
100%84%83%83%79%90%ab82%83%d

3525342749146442588SSE ALL
13%11%12%15%10%15%ab12%12%

-2141-8916Refused
-**1%-1%ab**

-1391453570105Don't know
-3%2%2%1%4%ab2%2%
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Ofgem Retail Market Review 2015 Survey data tables

Q.151 Who is your current gas and electricity supplier?
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 6 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

98017821334673193241292837640281918304769Unweighted Base
87717471420769187741252936688274419664813Weighted Base

-242287-268Atlantic
-******-***

--1---11-11Axis Telecom
--*---**-**

3585603391287631300622848305151385British Gas
41%ahij32%ahi24%h17%41%adef32%ade21%d12%30%b26%29%dehi

2132496314216202848Co-operative Energy
*1%2%jk1%k*1%g1%fg2%afg1%1%c1%gk

10223220110423256040678352276638E.ON
12%13%14%13%12%14%14%11%13%14%13%

-22--44--44Ebico
-**--**--*c*

12131462427Economy Energy
***********

-691-71697916Ecotricity
-*1%k*-*1%fg1%afg***g

7416913110219441828258226240475EDF
8%10%9%13%aijk10%10%10%8%8%12%ac10%c

1281144181881222Extra Energy
**1%j1%ajk**1%f3%aefg*1%*f

12318061228216210173109183First Utility
1%2%6%ajk8%ajk1%2%g6%afg15%aefg3%6%ac4%cfgjk

-2*-121-2-2Flow Energy
-**-***-*-*

-13--3414-4Good Energy
-**--****-*

-1----111-1Gnergy
-*----***-*
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Ofgem Retail Market Review 2015 Survey data tables

Q.151 Who is your current gas and electricity supplier?
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 6 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

98017821334673193241292837640281918304769Unweighted Base
87717471420769187741252936688274419664813Weighted Base

--35--88448Green Star Energy
--*1%ajk--*fg1%aefg***f

1911632224519727Marks & Spencer Energy
*1%1%k1%*1%1%g1%g1%*1%g

591341428415037726942241174419Npower
7%8%10%jk11%jk8%9%d9%d6%9%9%9%d

51038227416834413375Ovo
1%1%3%ajk3%ajk*1%g2%afg5%aefg2%2%2%fgjk

11031202196043263562Sainsbury s Energy
*1%2%ajk3%ajk**g2%afg6%aefg1%2%c1%fgjk

24216821449Scottish gas
***********

1114911833172231035Scottish Hydro
1%h1%1%*1%1%1%*1%1%1%

5819315010915643435476314190509Scottish Power
7%11%k11%k14%aijk8%11%g12%g11%11%10%11%gk

51106441682209134712687216Southern Electric
6%hi6%ahi3%2%4%d5%d5%d1%5%4%4%dhi

283541415511819Spark Energy
***1%***1%***

4512274411112661701518983281SSE (Scottish and
5%7%5%5%6%d6%d6%d2%7%b4%6%bdSouthern Energy)

2221103335724-421457Swalec
3%ahij1%1%*2%de1%de1%d-2%b1%1%d

143451151384100306350114Utility Warehouse
2%2%4%ajk2%1%2%g3%afg4%afg2%3%2%g

7191777264325242650Utilita
1%1%1%1%*1%1%fg4%aefg1%1%1%fg
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Ofgem Retail Market Review 2015 Survey data tables

Q.151 Who is your current gas and electricity supplier?
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 6 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

98017821334673193241292837640281918304769Unweighted Base
87717471420769187741252936688274419664813Weighted Base

556171211511718Other
1%******1%***

SUMMARY CODES

77915491098588173836532277362234315904015BIG SIX SUPPLIER
89%ahi89%ahi77%76%93%adef89%ade78%d53%85%ab81%83%bdehi

1282631366124456434524380195588SSE ALL
15%hi15%ahi10%8%13%d14%de12%d4%14%b10%12%bdhi

34916131036916Refused
**1%********

42341811498756186923105Don't know
5%ahij2%1%1%3%2%2%3%3%b1%2%b
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Ofgem Retail Market Review 2015 Survey data tables

Q.151 Who is your current gas and electricity supplier?
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 6 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

11342285152379392310905033674102383624544744769Unweighted Base
11**37927315838637732794*4703624222373814574794813Weighted Base

--------123--2-8Atlantic
--------*1%1%a--*-*

------------1--1Axis Telecom
------------*--*

21176231881046115169106114851651351301385British Gas
20%31%ijlmn23%19%23%28%ij19%16%36%abfij29%ijm27%ij36%abfij43%abcfg30%ijlm27%ij29%ijlmn

klmnklmnhijklmno

-5**751-433255748Co-operative Energy
-1%**2%1%*-1%1%1%1%1%1%2%1%

2433027403538778455521299197638E.ON
20%11%11%17%deik10%9%12%7%17%deikln12%d13%d9%8%20%adefgi20%adefg13%dk

jklnoijklno

--1-------1-2--4Ebico
--*-------*-1%a--*

-------221---2-7Economy Energy
-------2%abdfjk1%*---*-*

lno

-21-23----3--2316Ecotricity
-1%*-*1%----1%--1%1%*

237554407412528322510753047475EDF
16%10%ejm20%abcef2%10%efhjm20%abcef4%5%6%9%ejm6%4%20%abcefg7%10%ehjm10%cefhj

ghijlmoghijlmohijlmom

-112112-424-*2322Extra Energy
-**1%**1%-1%1%1%-**1%*

-1883219832311148151625183First Utility
-5%3%2%6%k2%3%4%5%3%3%3%4%3%5%4%

---*------1--1-2Flow Energy
---*------*--*-*

--1--1---1--1--4Good Energy
--*--*---*--*--*
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Ofgem Retail Market Review 2015 Survey data tables

Q.151 Who is your current gas and electricity supplier?
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 6 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

11342285152379392310905033674102383624544744769Unweighted Base
11**37927315838637732794*4703624222373814574794813Weighted Base

-------1-------1Gnergy
-------1%a-------*

--11--1--*1-1218Green Star Energy
--*1%--*--**-****

--31262-13121-527Marks & Spencer Energy
--1%c1%*1%acfo1%-*1%*1%*-1%c1%

250218222618941445916174539419Npower
22%13%abdej8%5%6%7%6%10%9%d12%adejkl14%abdeh7%4%10%djl8%d9%d

klmnmjklmn

-944575-71023210575Ovo
-2%f2%3%f1%2%2%-2%3%df*1%*2%f1%2%

-23822-1862657962Sainsbury s Energy
-1%1%5%abcdfh1%1%-1%2%j2%j1%2%j1%j1%j2%j1%

jklno

------63-------9Scottish gas
------2%abcdfg3%abcdef-------*

hklnoghklmno

------1912----2-235Scottish Hydro
------6%abcdef13%abcdef----*-*1%

ghklmnoghjklmno

-392664324115747364243212933509Scottish Power
-10%dm9%4%11%bcdkm6%35%abcdef7%10%dm10%dm10%dm18%abcdf6%6%7%11%bcdkm

ghiklmnoghiklmno

-722-4427--711356141429216Southern Electric
-2%j8%acdegh-11%abcdeg7%acegh--1%j3%jm8%acdegh3%j4%hjm3%jm6%chijmo4%hjmo

ijmohijmoijmoijmo

-3--11-13251-2119Spark Energy
-1%--**-1%1%1%1%a*-***

12210835302524101530683224281SSE (Scottish and
5%6%dh4%5%9%abdegh8%deghn7%deh26%abcdef2%4%7%deh3%2%7%deh5%dh6%dhSouthern Energy)

nghjklmno
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Q.151 Who is your current gas and electricity supplier?
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 6 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

11342285152379392310905033674102383624544744769Unweighted Base
11**37927315838637732794*4703624222373814574794813Weighted Base

---47-----117*--57Swalec
---30%abcdef-----**3%abcdfg*--1%bchkl

ghijklnohjklno

11412416114287658106114Utility Warehouse
8%4%b4%abfhj3%4%abfhj3%1%2%2%2%1%2%2%2%1%2%

-61-613-1635321250Utilita
-2%*-2%*1%-3%abcdgj1%1%1%***1%

kmn

-1*-11--352211118Other
-**-**--1%1%abj*1%****

SUMMARY CODES

9314227131312320288793812903621943313774014015BIG SIX SUPPLIER
83%83%83%83%81%85%88%acghl84%81%80%86%82%87%ghl82%84%83%

12932558057443617276619254655588SSE ALL
5%8%h12%dh35%abcde21%abcde15%cdegh13%dgho39%abcde4%8%h16%cdegho8%h6%10%h11%dh12%dgho

fghjklnoghjnoofghjklno

-31-211-1311-3*16Refused
-1%*-1%**-*1%**-1%**

1173876381171161610105Don't know
9%*3%o2%2%2%2%3%o2%3%o2%5%adho1%3%o2%2%o
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Q.151 Who is your current gas and electricity supplier?
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 6 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

276131523157763829115412058244769Unweighted Base
270031353119849918128413399084813Weighted Base

687666638Atlantic
***1%a1%a****

--------1Axis Telecom
--------*

7959319251702072522471871385British Gas
29%30%30%20%23%c20%18%21%29%bcdef

323641141220211148Co-operative Energy
1%1%1%2%1%2%2%1%1%

369428428101137174181128638E.ON
14%14%14%12%15%14%14%14%13%

232****-4Ebico
*******-*

346313227Economy Energy
*********

1314142-23116Ecotricity
****-****

26029929489119157157125475EDF
10%10%9%10%13%a12%a12%14%a10%

1314111621719822Extra Energy
***2%ae*1%ae1%ae1%*

10112810663359610656183First Utility
4%4%3%7%ae4%7%ae8%ae6%ae4%

1*1*****2Flow Energy
*********

3331-11-4Good Energy
****-**-*
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Q.151 Who is your current gas and electricity supplier?
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 6 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

276131523157763829115412058244769Unweighted Base
270031353119849918128413399084813Weighted Base

111-----1Gnergy
***-----*

7676-6738Green Star Energy
***1%ae-*1%a**

181922571010727Marks & Spencer Energy
1%1%1%1%1%1%1%1%1%

2202542558810612913396419Npower
8%8%8%10%12%a10%10%11%9%

546364351738391675Ovo
2%2%2%4%abe2%3%a3%a2%2%

27353222328371662Sainsbury s Energy
1%1%1%3%ae*2%ae3%ae2%e1%e

576222219Scottish gas
*********

1718193333-35Scottish Hydro
1%1%1%****-1%bc

24728330083115154155136509Scottish Power
9%9%10%10%13%12%12%15%acf11%h

1231441432433333921216Southern Electric
5%5%5%3%4%3%3%2%4%bcdf

91295356419Spark Energy
***1%*****

1521771714759666852281SSE (Scottish and
6%6%5%6%6%5%5%6%6%Southern Energy)

4045452737357Swalec
1%1%1%*1%***1%bdf
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Q.151 Who is your current gas and electricity supplier?
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 6 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

276131523157763829115412058244769Unweighted Base
270031353119849918128413399084813Weighted Base

8285902622323714114Utility Warehouse
3%3%3%3%2%2%3%2%2%

3636361531520450Utilita
1%1%1%2%be*1%1%be*1%

912101235218Other
*********

SUMMARY CODES

2222258025806077869749907494015BIG SIX SUPPLIER
82%82%83%71%86%cdf76%f74%82%cdf83%cdf

3323843787610110611676588SSE ALL
12%12%12%9%11%8%9%8%12%bcdf

5964366316Refused
*********

515863161519229105Don't know
2%2%2%2%2%1%2%1%2%b
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Q.151 Who is your current gas and electricity supplier?
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 7 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

115697130834123118724492125207696013309441869246597623744646275310Unweighted Base
9319943312437495129451674131111151713118714962818101224547046115326Weighted Base

30248026252891558216482054770212399611091182453415231329843450Monthly direct debit
32%48%r79%aqr66%n59%73%al49%42%63%k72%ajk81%aijk73%aef65%e53%62%67%65%65%ekln

qr

50852093044819799747412381114172661223317352Quarterly direct debit
5%9%apr6%7%n5%7%6%6%7%7%7%8%6%7%5%5%7%7%

8110527635511319818313911413382173223712830410468Pay by cheque, cash or
9%11%p8%8%12%ao7%11%am11%ahi10%hi8%7%12%aef8%7%11%c6%9%9%mcard on receipt of your

bill

42024312964916931243842518317041614842734575698818Prepayment meter (where
45%apq24%ap4%15%18%o11%26%am32%ahij16%hi10%h3%4%17%g27%afg18%16%15%15%ghimyou top up credit onto a

pkey or card)

131332431-2141--66Fuel direct (where a set
**p***o***i*-****--**amount is deducted from

your benefits before you
receive them)

199823148232665-12159153137Weekly \ fortnightly
2%apq1%p*1%1%ao*1%am2%ahij1%h*-1%1%1%*1%1%1%hmppayment scheme

515030983838887924276276940819109136Payment card \ book
5%ap5%ap1%2%4%ao1%5%am6%ahij2%h2%h*2%2%4%afg3%4%b2%3%himpwhere you can pay money

in whenever you choose
(ad hoc)

-6363431432235-189Online (nms)
-1%apr************f-***

1-111111-1-11--112Standing order
*-******-*-**--***

*1-1*-1*-1--*1--11Monthly
**-**-**-*--**--**

12710-351343452--1010Quarterly (Other
****-*********--**mentions)
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Q.5 How do you pay for your gas?
Base: All who have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 7 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

115697130834123118724492125207696013309441869246597623744646275310Unweighted Base
9319943312437495129451674131111151713118714962818101224547046115326Weighted Base

--111-11---1----11Paid at bank or post
--***-**---*----**office

*1-2-1**-1--2--*12Quarterly online
**p-*-***-*--*--***

-325-3211-3122--55Other
-*p**-****-****--**

2-47-1161--142-167Refused
*-**-***ahi*--***-***

14172021176268796*22022Don't know
**1%*******1%**1%****
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Q.5 How do you pay for your gas?
Base: All who have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 7 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70329919411061555362083044804867432529952995310-115310Unweighted Base
69*32262031928515385086144654870445531553155326-**11**5326Weighted Base

47173716666318345064728033159287344634463450-43450Monthly direct debit
68%o54%82%aop7%l4%90%alm75%ai63%65%64%65%65%65%-39%65%lmo

72261191453523231931928347347352-4352Quarterly direct debit
11%7%6%1%1%9%alm4%7%j7%6%7%7%7%-42%7%jlm

73679415468103143742444467467468-1468Pay by cheque, cash or
10%11%an5%2%k91%akm*4%10%j9%10%9%9%9%-8%9%jkmncard on receipt of your

bill

571696818162410571375166817817818-1818Prepayment meter (where
7%22%anp5%88%akl3%k1%12%16%j15%15%15%15%15%-12%15%jklnyou top up credit onto a

key or card)

-6--2-246-666--6Fuel direct (where a set
-*--*k-***-***--*amount is deducted from

your benefits before you
receive them)

1221441123436*373737--37Weekly \ fortnightly
1%1%1%*k***1%1%*1%1%1%--1%kpayment scheme

21033013362011612412136136136--136Payment card \ book
3%3%n1%1%k1%*2%3%3%3%3%3%3%--3%klmnwhere you can pay money

in whenever you choose
(ad hoc)

-81--11863999--9Online (nms)
-**--****1%ah***--*

-2---1-211222--2Standing order
-*---*-******--*

-1-----11-111--1Monthly
-*-----**-***--*

-91-312891101010--10Quarterly (Other
-**-1%km********--*mentions)

-1-----11-111--1Paid at bank or post
-*-----**-***--*office
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Q.5 How do you pay for your gas?
Base: All who have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 7 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70329919411061555362083044804867432529952995310-115310Unweighted Base
69*32262031928515385086144654870445531553155326-**11**5326Weighted Base

-*1----22-222--2Quarterly online
-**----**-***--*

-5---11431555--5Other
-*---********--*

-52--15261777--7Refused
-**--*1%ai******--*

-1841--149211222222--22Don't know
-1%**--2%ai******--*k
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Q.5 How do you pay for your gas?
Base: All who have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 7 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

174784815289420147538355310Unweighted Base
21**5064799211535113141955326Weighted Base

1724131926135760528443450Monthly direct debit
81%48%67%g29%67%e54%68%ac65%ceg

-6229063694258352Quarterly direct debit
-12%af6%3%7%e8%ab6%7%e

2783881337174294468Pay by cheque, cash or
11%15%af8%6%7%15%ab7%9%bcard on receipt of your

bill

19372410889184634818Prepayment meter (where
3%18%15%51%ad17%16%15%15%you top up credit onto a

key or card)

--6--156Fuel direct (where a set
--*--***amount is deducted from

your benefits before you
receive them)

-33351172037Weekly \ fortnightly
-1%1%3%ad*1%ab*1%payment scheme

-171191684492136Payment card \ book
-3%2%7%ad2%4%ab2%3%where you can pay money

in whenever you choose
(ad hoc)

-45-2-99Online (nms)
-1%af*-*-**

--2---22Standing order
--*---**

-1*--*11Monthly
-*f*--***

-28-42810Quarterly (Other
-**-1%***mentions)

--1--111Paid at bank or post
--*--***office
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Q.5 How do you pay for your gas?
Base: All who have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 7 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

174784815289420147538355310Unweighted Base
21**5064799211535113141955326Weighted Base

-1*-1-22Quarterly online
-*af*-*-**

--5---55Other
--*---**

1231-247Refused
6%*f*1%-***

-122-161622Don't know
-**-*1%**
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Q.5 How do you pay for your gas?
Base: All who have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 7 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

115819931456703229846273012683318819805310Unweighted Base
103119491546800220745953119731309521105326Weighted Base

45112111126661117229042278546189614983450Monthly direct debit
44%62%k73%ajk83%aijk53%63%g73%afg75%afg61%71%ac65%cgk

91120934718731716535200134352Quarterly direct debit
9%ahij6%6%6%8%adef7%e5%5%6%6%7%e

129223843328444418424323132468Pay by cheque, cash or
12%ahi11%ahi5%4%13%adef10%de6%d3%10%ab6%9%bdehicard on receipt of your

bill

26931019643428711390107517280818Prepayment meter (where
26%ahij16%hi13%h5%19%adef15%e13%15%17%b13%15%behiyou top up credit onto a

key or card)

311-66--426Fuel direct (where a set
***-*e*--***amount is deducted from

your benefits before you
receive them)

101692203417224937Weekly \ fortnightly
1%1%1%*1%1%1%*1%*1%payment scheme

49552577712559119440136Payment card \ book
5%ahij3%hi2%1%3%ade3%e2%2%3%b2%3%hiwhere you can pay money

in whenever you choose
(ad hoc)

531-694-729Online (nms)
***-***-***

1-1-22--112Standing order
*-*-**--***

*1--11--1-1Monthly
**--**--*-*

22426104-8210Quarterly (Other
*******-***mentions)

11--111-1-1Paid at bank or post
**--***-*-*office
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Q.5 How do you pay for your gas?
Base: All who have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 7 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

115819931456703229846273012683318819805310Unweighted Base
103119491546800220745953119731309521105326Weighted Base

-*1--22-*12Quarterly online
-**--**-***

2-122332315Other
*-*********

231-2542227Refused
***-*******

1622314218114522Don't know
2%ahij***1%******
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Q.5 How do you pay for your gas?
Base: All who have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 7 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

113643191744324573381085533954462734135015265310Unweighted Base
11**401302180437440359111*5133874522744305045245326Weighted Base

8268211126308293246672922622891512353343603450Monthly direct debit
74%67%deh70%deh70%deh70%adeh66%deh68%deh61%57%68%deh64%deh55%55%66%deh69%deh65%deh

-20189364213933152412472646352Quarterly direct debit
-5%6%5%8%gj9%acefgj4%9%6%4%5%4%11%acefgh5%9%cegjo7%gj

ojmno

13821134540181242245430454043468Pay by cheque, cash or
9%9%j7%7%10%j9%j5%11%8%6%12%agjn11%gj10%j8%8%9%jcard on receipt of your

bill

155452342425916120585773838757818Prepayment meter (where
12%14%15%kl13%10%10%16%bkl15%23%abcfg15%kl13%27%abcdf19%abfkl17%bkl11%15%bklyou top up credit onto a

jklmnogijklmnokey or card)

-1---2--2-----16Fuel direct (where a set
-*---*--*-----**amount is deducted from

your benefits before you
receive them)

-8-1-15-662311337Weekly \ fortnightly
-2%acdkln-*-*1%cl-1%cl2%ackln*1%l**1%1%payment scheme

1838211163141718414108136Payment card \ book
5%2%1%4%bln*3%l4%bln3%l3%l4%abln4%bln1%3%l2%1%3%lwhere you can pay money

in whenever you choose
(ad hoc)

----121---1--229Online (nms)
----*1%*---*--***

-1---*-1-------2Standing order
-*---*-1%ab-------*

-----1---*-----1Monthly
-----*---*-----*

-1--12---2--22110Quarterly (Other
-*--**---*--****mentions)

--1-----1------1Paid at bank or post
--*-----*------*office
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Q.5 How do you pay for your gas?
Base: All who have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 7 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

113643191744324573381085533954462734135015265310Unweighted Base
11**401302180437440359111*5133874522744305045245326Weighted Base

-------*------12Quarterly online
-------*------*a*

-----1--1-21---5Other
-----*--*-**---*

-1---11-1----117Refused
-*---**-*----***

--4*1111123-33122Don't know
--1%ao****1%o**1%-1%1%**
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Q.5 How do you pay for your gas?
Base: All who have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 7 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

310235293543818899123712918785310Unweighted Base
300134683463904989137114279645326Weighted Base

194222602252691760109611148003450Monthly direct debit
65%65%65%76%a77%a80%a78%a83%acef65%

1762072154562697748352Quarterly direct debit
6%6%6%5%6%5%5%5%7%

2663183144552636343468Pay by cheque, cash or
9%9%9%5%5%5%4%4%9%bcdefcard on receipt of your

bill

480535536969111013952818Prepayment meter (where
16%15%15%11%b9%b8%b10%b5%15%bcdefyou top up credit onto a

key or card)

554-1-1-6Fuel direct (where a set
***-*-*-*amount is deducted from

your benefits before you
receive them)

2728303546637Weekly \ fortnightly
1%1%1%****1%1%payment scheme

77888613915159136Payment card \ book
3%3%2%1%1%1%1%1%3%bcdewhere you can pay money

in whenever you choose
(ad hoc)

343-11119Online (nms)
***-*****

***-----2Standing order
***-----*

111-----1Monthly
***-----*

8874565310Quarterly (Other
****1%****mentions)
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Q.5 How do you pay for your gas?
Base: All who have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 7 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

310235293543818899123712918785310Unweighted Base
300134683463904989137114279645326Weighted Base

--------1Paid at bank or post
--------*office

1111-1--2Quarterly online
****-*--*

2221-1215Other
****-****

4441-1117Refused
****-****

7683333-22Don't know
*******-*
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Ofgem Retail Market Review 2015 Survey data tables

Q.5 How do you pay for your gas?
Base: All who have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 8 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1305111733904579134427302402232210631468107020992730109430653050875923Unweighted Base
1047113936394844108032711894146612321888133816873103113431354950615923Weighted Base

309531283431136032358869574740132410781181195857719133331923716Monthly direct debit
29%47%r78%aqr64%n56%72%al46%39%60%k70%ajk81%aijk70%aef63%e51%61%61%63%63%ekln

qr

519822232951214106748513685130172791424343381Quarterly direct debit
5%9%apr6%7%n5%7%6%5%7%k7%k6%8%f6%7%4%4%7%c6%kn

95133336431141258218159142171100219268853239501572Pay by cheque, cash or
9%12%p9%9%13%ao8%11%am11%h12%hi9%7%13%aef9%7%10%7%10%10%ehmcard on receipt of your

bill

5142941697892203685625352192055091598320651248201009Prepayment meter (where
49%apq26%ap5%16%20%ao11%30%am37%ahij18%hi11%h4%5%19%ag28%afg21%b23%ab16%17%ghimyou top up credit onto a

pkey or card)

23344-7611-3411-78Fuel direct (where a set
*****o-*am*ahi**-****-**amount is deducted from

your benefits before you
receive them)

199621137222654-111410162834Weekly \ fortnightly
2%apq1%p**1%ao*1%am2%ahij*h*-1%*1%*1%1%1%hmppayment scheme

525127983936877226299316144714116136Payment card \ book
5%ap4%ap1%2%4%ao1%5%am5%ahij2%h2%h1%2%2%4%afg2%2%2%2%hmpwhere you can pay money

in whenever you choose
(ad hoc)

-536234-333125--88Online (nms)
-*apr*****-******afg--**

1-23-211--2*2---33Standing order
*-**-***--***---**

*112*11*-11-21-113Monthly
********-**-**-*b**

1258*332331431-369Quarterly (Other
**************-1%ab**mentions)
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Q.6 How do you pay for your electricity?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 8 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1305111733904579134427302402232210631468107020992730109430653050875923Unweighted Base
1047113936394844108032711894146612321888133816873103113431354950615923Weighted Base

--211-12---2--*-12Paid at bank or post
--***-**---*--*-**office

*2-3-111-1--21-113Quarterly online
**p-*-***-*--**-***

-2551522221222--77Other
-*************--**

1-56-1151--132-156Refused
*-**-***ahi*--***-***

1719234139757910116132427Don't know
*1%r1%*******1%1%******
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Ofgem Retail Market Review 2015 Survey data tables

Q.6 How do you pay for your electricity?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 8 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70370921441215645395891050135268655529959235299624-5923Unweighted Base
69*362122341053602420894549785261663531559235315608-**5923Weighted Base

3318631820197371670730093308408339637163396320-3716Monthly direct debit
49%51%81%aop2%1%88%alm75%ai60%63%62%64%c63%c64%c53%-63%cilmop

524413153381363453384333438133447-381Quarterly direct debit
8%7%6%*1%9%alm4%7%j6%6%6%6%6%8%-6%jlm

124491121657223435294977548557248588-572Pay by cheque, cash or
17%n12%an5%2%k95%akm1%5%11%j9%11%9%10%9%14%adef-10%jkmncard on receipt of your

bill

16883110100915771148958991098821009882126-1009Prepayment meter (where
23%n24%an5%96%akl3%2%12%18%j17%16%17%17%17%21%adef-17%jklnyou top up credit onto a

key or card)

-622-*268-888--8Fuel direct (where a set
-***k-****-***--*amount is deducted from

your benefits before you
receive them)

-21141--3323323134313-34Weekly \ fortnightly
-1%1%*--*1%1%*1%1%1%1%-1%kmpayment scheme

210331-36191181181812313612313-136Payment card \ book
3%3%n1%-1%km*2%2%2%3%2%2%2%2%-2%klmnwhere you can pay money

in whenever you choose
(ad hoc)

-62--118537871-8Online (nms)
-**--*****h****-*

-21----33-2321-3Standing order
-**----**-****-*

-3-----3111311-3Monthly
-*-----***h****df-*

-63---18715954-9Quarterly (Other
-**---*******1%adef-*kmentions)

-2-----22-121*-2Paid at bank or post
-*-----**-****-*office
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Q.6 How do you pay for your electricity?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 8 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70370921441215645395891050135268655529959235299624-5923Unweighted Base
69*362122341053602420894549785261663531559235315608-**5923Weighted Base

-11----33-333--3Quarterly online
-**----**-***--*

*6--*2167-777--7Other
1%n*--*****-***--*

-42---4251666--6Refused
-**---*ai******--*

-2251-215122612427243-27Don't know
-1%n**-*2%ai******1%-*k
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Ofgem Retail Market Review 2015 Survey data tables

Q.6 How do you pay for your electricity?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 8 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185205385323454167542485923Unweighted Base
22**5565346234576129146325923Weighted Base

1725434466138465230643716Monthly direct debit
76%46%64%g26%67%e50%66%ac63%ceg

159321734102278381Quarterly direct debit
6%11%af6%3%6%8%ab6%6%e

2854851443214358572Pay by cheque, cash or
10%15%af9%6%7%17%ab8%10%becard on receipt of your

bill

1121887129992487611009Prepayment meter (where
3%22%af17%55%ad17%19%b16%17%you top up credit onto a

key or card)

--81-358Fuel direct (where a set
--**-***amount is deducted from

your benefits before you
receive them)

-33251132234Weekly \ fortnightly
-*1%2%ad*1%b*1%payment scheme

-2111517104492136Payment card \ book
-4%f2%7%ad2%3%ab2%2%where you can pay money

in whenever you choose
(ad hoc)

-45-2-88Online (nms)
-1%af*-*-**

--3-2-33Standing order
--*-*-**

-12--*23Monthly
-**--***

-45--369Quarterly (Other
-1%af*--***mentions)

--2--112Paid at bank or post
--*--***office
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Q.6 How do you pay for your electricity?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 8 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185205385323454167542485923Unweighted Base
22**5565346234576129146325923Weighted Base

-11-1-33Quarterly online
-*f*-*-**

--7--*67Other
--*--***

1231-246Refused
5%*f*1%a-***

-127-191927Don't know
-**-*1%**
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Q.6 How do you pay for your electricity?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 8 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133022161599778266751913256732356521975923Unweighted Base
118521631694881255451373370786346023245923Weighted Base

48712811226722128831412428576204516093716Monthly direct debit
41%59%k72%ajk82%aijk50%61%g72%afg73%afg59%69%ac63%cgjk

103137944620334017740220142381Quarterly direct debit
9%ahij6%6%5%8%adef7%e5%5%6%6%6%e

1542681094236454720926399157572Pay by cheque, cash or
13%ahi12%ahi6%5%14%adef11%de6%d3%12%ab7%10%bdehicard on receipt of your

bill

349380220595508824591276373441009Prepayment meter (where
29%ahij18%hi13%h7%22%adef17%e14%16%18%b15%17%behiyou top up credit onto a

key or card)

242-78*-628Fuel direct (where a set
***-*e**-***amount is deducted from

your benefits before you
receive them)

81592203115322934Weekly \ fortnightly
1%1%1%*1%1%**1%*1%payment scheme

48602358112756108945136Payment card \ book
4%ahi3%hi1%1%3%ade2%de2%1%3%2%2%hiwhere you can pay money

in whenever you choose
(ad hoc)

431-583-538Online (nms)
***-***-***

*-2-*32-2*3Standing order
*-*-***-***

*2--33--3-3Monthly
**--**--*-*

522-693-819Quarterly (Other
***-***-***mentions)

11--121-1*2Paid at bank or post
**--***-***office
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Q.6 How do you pay for your electricity?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 8 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133022161599778266751913256732356521975923Unweighted Base
118521631694881255451373370786346023245923Weighted Base

-11-132-113Quarterly online
-**-***-***

3-223532617Other
*j-*********

231-3432236Refused
***-*******

1942319268115627Don't know
2%ahij***1%e1%*****
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Q.6 How do you pay for your electricity?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 8 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843592215114983751555744105132984525576035923Unweighted Base
12**4193382245114803971525294035223004755586015923Weighted Base

9276220152356306259742962683191632443724013716Monthly direct debit
76%66%dehi65%dehi68%dehi70%adefh64%dehi65%dehi49%56%67%dehi61%di54%51%67%dehi67%dehi63%dehi

i

-212011384615834172711542651381Quarterly direct debit
-5%6%5%8%ej10%acefgj4%6%6%4%5%4%11%acefgh5%8%cefgj6%

oijmno

14526185554231649266931545352572Pay by cheque, cash or
8%11%j8%8%11%gj11%gj6%11%9%6%13%abgjn10%j11%gj10%9%10%gjcard on receipt of your

bill

16163345454814312565778710389731009Prepayment meter (where
11%15%19%bkl15%11%11%20%bfkl29%abcfg24%abcfg16%kl15%29%abcdf22%abcfk16%kl12%17%bklyou top up credit onto a

klmnoklmogjklmnolokey or card)

-1-1----4----118Fuel direct (where a set
-*-1%----1%a----***amount is deducted from

your benefits before you
receive them)

-7-1-36-562111334Weekly \ fortnightly
-2%acdfln-*-1%1%cln-1%l1%acln*****1%payment scheme

1646510104131622515119136Payment card \ book
5%1%1%3%1%2%2%3%3%4%blno4%ablno2%3%l2%1%2%where you can pay money

in whenever you choose
(ad hoc)

----1-----1--248Online (nms)
----*-----*--*1%a*

-----*------2-13Standing order
-----*------*a-**

-----1-1-*-----3Monthly
-----*-1%abcdfh-*-----*

l

-1--1121-*---129Quarterly (Other
-*--***1%afh-*---***mentions)
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Ofgem Retail Market Review 2015 Survey data tables

Q.6 How do you pay for your electricity?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 8 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843592215114983751555744105132984525576035923Unweighted Base
12**4193382245114803971525294035223004755586015923Weighted Base

--1*----1------2Paid at bank or post
--**----*------*office

------1*------13Quarterly online
------**------**

-----1--1231---7Other
-----*--***a*---*

-1---11*1-----16Refused
-*---****-----**

--5*1312123*33227Don't know
--2%ahlo**1%*1%o*1%1%*1%***
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Q.6 How do you pay for your electricity?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 8 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346039343956898984135814119405923Unweighted Base
33393856385899010741500155410285923Weighted Base

208424292427744818118912018593716Monthly direct debit
62%63%63%75%a76%a79%af77%a84%acdef63%

1992332384761717842381Quarterly direct debit
6%6%6%5%6%5%5%4%6%bd

3343883855468798152572Pay by cheque, cash or
10%10%10%5%6%5%5%5%10%bcdefcard on receipt of your

bill

581653650119105134164581009Prepayment meter (where
17%17%17%12%bd10%b9%b11%b6%17%bcdefyou top up credit onto a

key or card)

466-1-1-8Fuel direct (where a set
***-*-*-*amount is deducted from

your benefits before you
receive them)

2324273445534Weekly \ fortnightly
1%1%1%****1%1%payment scheme

84908812813128136Payment card \ book
3%2%2%1%1%1%1%1%2%bcdewhere you can pay money

in whenever you choose
(ad hoc)

445-1-1-8Online (nms)
***-*-*-*

1112222-3Standing order
*******-*

111-----3Monthly
***-----*

6772323-9Quarterly (Other
*******-*mentions)
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Q.6 How do you pay for your electricity?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 8 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346039343956898984135814119405923Unweighted Base
33393856385899010741500155410285923Weighted Base

--------2Paid at bank or post
--------*office

1111-1--3Quarterly online
****-*--*

3441-1217Other
****-****

4441-1116Refused
****-****

109123333-27Don't know
*******-*b
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Q.6 How do you pay for your electricity?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 9 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

101985927983711105822461878183687511968621653223987720840041614769Unweighted Base
831883301939598542709148111651016154510871330256292121542141774813Weighted Base

4114412246260554219278346296351068815928176345612524927733147Yes
49%50%74%aqr66%63%71%al56%54%62%k69%ajk75%aijk70%ae69%ae50%58%59%66%cd65%cekl

qr

31231340285319246444136324529314421150233249909061045No
38%ap35%ap13%22%23%17%30%am31%ahij24%hi19%h13%16%20%g36%afg23%21%22%22%ghim

p

2-34*-32-21212-145Refused
*-***-*m*-*****-***

1061293684961203182031711371821271892961314181494616Don't know
13%15%12%13%14%12%14%15%hi13%12%12%14%f12%14%19%ab19%ab12%13%
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Q.7 Do you receive a dual fuel discount for buying your gas and electricity from the same energy supplier?
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 9 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

3428981837915439333177039994378391476947694769--4769Unweighted Base
34**28481931798416354979840154408405481348134813-**-**4813Weighted Base

1515911541305217260951426332867280314731473147--3147Yes
45%56%80%ao38%52%m74%alm64%66%65%69%65%65%65%--65%lmo

1677125938312652516488296481104510451045--1045No
47%27%an13%48%akl30%ak15%21%22%22%20%22%22%22%--22%kn

-23*-3235-555--5Refused
-***-****-***--*

34851281107441311849857343616616616--616Don't know
8%17%an7%14%18%ak12%15%12%13%11%13%13%13%--13%n
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Q.7 Do you receive a dual fuel discount for buying your gas and electricity from the same energy supplier?
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
** very small base (under 30) ineligible for sig testing



Table 9 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

164314322255394128234874769Unweighted Base
20**460433318950698938254813Weighted Base

1422829068631557225753147Yes
68%50%67%g46%62%e58%67%c65%ceg

4169872791292477991045No
19%37%af20%42%ad25%25%ab21%22%

-*4--235Refused
-**--***

3625512462168448616Don't know
13%13%13%13%12%17%ab12%13%

 Page 99

Ofgem Retail Market Review 2015 Survey data tables

Q.7 Do you receive a dual fuel discount for buying your gas and electricity from the same energy supplier?
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 9 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

98017821334673193241292837640281918304769Unweighted Base
87717471420769187741252936688274419664813Weighted Base

3671071105965099126542156493162014843147Yes
42%61%k75%ajk84%aijk53%64%g73%afg72%afg59%75%ac65%cgjk

311428231765969184491276573571045No
35%ahij24%ahi16%h10%32%adef22%de15%18%24%ab18%22%behi

3-113421225Refused
*j-*********

1952481304328754932967465124616Don't know
22%ahij14%hi9%h6%15%ade13%de11%10%17%ab6%13%bdhi
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Q.7 Do you receive a dual fuel discount for buying your gas and electricity from the same energy supplier?
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 9 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

11342285152379392310905033674102383624544744769Unweighted Base
11**37927315838637732794*4703624222373814574794813Weighted Base

727919697241244208402872752821382343133053147Yes
66%73%abdeh72%abdeh62%i62%i65%i64%i43%61%i76%abcde67%ei58%i61%i69%dehi64%i65%ei

ijklmijlmfhijklm

460512989826426122559263105891161045No
34%16%19%18%23%go22%go20%28%go26%acgjn15%22%go26%cgno27%acgjm19%24%go22%go

ono

-1----1-21----*5Refused
-*----*-**----**

-4126325650542759324836435558616Don't know
-11%9%20%abcdfg15%g13%17%gno29%abcde13%9%11%15%g11%12%12%13%g

hnofghjklno
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Q.7 Do you receive a dual fuel discount for buying your gas and electricity from the same energy supplier?
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 9 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

276131523157763829115412058244769Unweighted Base
270031353119849918128413399084813Weighted Base

178221172089653734104310557633147Yes
66%68%67%77%a80%a81%af79%a84%acef65%

589649661132126160190971045No
22%21%21%16%b14%12%14%b11%22%bcdef

333-----5Refused
***-----*

3263653666458829347616Don't know
12%12%12%8%6%6%7%5%13%bcdef
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Q.7 Do you receive a dual fuel discount for buying your gas and electricity from the same energy supplier?
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 10 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

1712154286521723773502581702411552513722014962712824£0 to £700
16%ap19%ap12%13%16%o12%18%am18%ahij14%13%12%15%f12%18%af16%11%14%14%fmp

434462147419944171342805576535799501673123850011222120782411£701 to £1200
41%40%40%41%39%41%42%39%43%hk42%h37%40%40%44%fg36%40%41%41%

1151194495731224471671311552411671884011063875582694£1201 to £1500
11%10%12%12%11%14%al9%9%13%k13%k12%k11%13%e9%12%14%11%12%ekl

219228683958196724322288222327316223714216631329581153£1501 or more
21%20%19%20%18%22%al17%20%18%17%24%aijk13%23%aeg19%g20%24%ab19%19%gl

77475382481911201119358475161Refused
1%1%1%1%1%1%*1%1%1%1%1%1%1%1%1%1%1%l

1041135636241663642451971432621883343481074854688790Don't know
10%10%15%aqr13%15%o11%13%13%12%14%14%20%aef11%9%15%c10%14%c13%cefm

qr

Mean Score              1229.2451213.006 1360.4061252.301156.5961299.1481142.2571320.5081200.3231208.4561201.3251139.5101284.5021182.2201239.451 1251.0231171.8211217.159
n

761.647655.523799.190771.563724.621782.907708.512798.504818.498648.148813.522749.040806.919635.478743.9631037.529726.124763.649Standard Deviation
501.823431.003229.173151.710471.766254.968242.859325.809717.279337.970732.910341.902270.848407.0892187.672275.825122.305115.775Error Variance
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Q.8/Q.9 Spend on home energy per year
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 10 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

104893251581045451187067051166238226251992824£0 to £700
15%13%14%15%17%ak13%12%14%13%18%ah12%14%df12%33%adef19%14%df

33140297638923917853662045215425221992407220320842411£701 to £1200
48%39%44%ao37%40%42%m39%41%41%38%41%c41%c41%c34%43%41%cm

103733111144454010059460785639692641532694£1201 to £1500
14%10%14%ao11%l7%13%l11%12%12%13%12%c12%c12%c9%22%12%clo

97703753219770418596810201321090115210916211153£1501 or more
12%21%an17%30%akl16%17%20%19%19%20%21%c19%c20%c10%11%19%ckn

-4120714821405485561556-61Refused
-1%1%1%*1%l2%ai1%1%1%1%1%1%1%-1%l

75482356611759415663472069709789709811790Don't know
10%15%an10%6%19%akm14%m17%ai13%14%g10%13%13%13%13%5%13%mn

1136.5941262.1801181.8451334.5701122.6631204.2651229.5731229.1871236.7821175.1671258.5711229.6651258.040977.6331016.5901229.245Mean Score
nakllccccln

522.506736.473807.037737.747605.587766.585620.810786.483779.920628.015760.071764.119759.573753.614440.559763.649Standard Deviation
4403.422176.388342.794484.227721.920176.950533.063143.383136.691683.540128.494116.148128.0411069.55719409.193115.775Error Variance
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Q.8/Q.9 Spend on home energy per year
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 10 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

4617582650219604824£0 to £700
20%11%14%11%9%17%ab13%14%d

10221218110023948919232411£701 to £1200
44%39%41%42%41%38%41%c41%

1576362682116578694£1201 to £1500
7%10%12%11%14%9%12%c12%c

21491002671541879661153£1501 or more
11%27%af19%29%a27%a14%21%c19%c

-55612124961Refused
-1%1%**1%1%1%

4677191552269521790Don't know
19%12%13%6%9%21%ab11%13%bde

946.3261324.684af1220.1591344.805a1327.094a1140.773c       1251.214c1229.245Mean Score
335.405716.339768.910695.666712.639761.809762.609763.649Standard Deviation

7499.7521120.398129.5401602.4881220.805447.113155.542115.775Error Variance
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Q.8/Q.9 Spend on home energy per year
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 10 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

170311216127414722410102486324824£0 to £700
14%14%13%14%16%adef14%e12%13%14%14%14%e

436874713388102620751386336136010092411£701 to £1200
37%40%k42%k44%k40%40%41%43%39%43%ac41%k

9324022813323559845997399285694£1201 to £1500
8%11%k13%jk15%ajk9%12%g14%afg12%g12%12%12%gk

2164183521684399837141706824491153£1501 or more
18%19%21%19%17%19%21%fg22%g20%19%19%g

172212113357284233361Refused
1%1%1%1%1%1%1%1%1%1%c1%

2563011775641371237778515229790Don't know
22%ahij14%hi10%h6%16%adef14%de11%10%15%b10%13%bdehi

1206.9961223.8121258.0991213.1341197.0331229.1521252.189g1229.8241237.5461216.3631229.245Mean Score
669.691778.560850.048651.361896.248782.249652.180636.751811.430696.432763.649Standard Deviation
439.262324.147507.431587.634368.299139.611148.928619.958220.354248.727115.775Error Variance
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Q.8/Q.9 Spend on home energy per year
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 10 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

14849407158461685507830858186824£0 to £700
10%11%14%18%eo14%12%12%11%16%e12%15%10%18%aegij14%14%14%

ko

718515073221172170511931722141241662352772411£701 to £1200
58%44%dhikm44%dhikm32%43%dhkm36%43%dm34%36%43%dm41%m41%35%42%dm46%adhik41%dm

m

*6546246043542063495841544372694£1201 to £1500
4%16%ack14%ck11%12%c9%14%ck13%c12%c12%c11%14%c11%8%12%c12%c

3743749871099339123669468941171001153£1501 or more
20%18%n11%22%n17%n23%bgln23%bgln26%bfgln23%abgln16%n18%n23%bn20%n21%n17%n19%n

o

-52437424410-411261Refused
-1%1%2%e1%1%1%1%1%1%2%be-1%2%be*1%

14255366990312361636738747267790Don't know
8%10%16%bjo16%j14%j19%abcef8%15%j12%16%jo13%j13%15%jo13%j11%13%j

hjlo

Mean Score               1229.245 1140.594 1202.178 1211.187 1281.860 1191.203 1186.088 1260.321 1351.468 1363.515 1349.207 1192.659 1273.928 1125.150 1224.417 1187.208
bbabcdfglnabcfglnbcfglnbnbnbn

422.564583.836879.159804.909607.4981170.9991126.048729.101814.309571.221702.474640.306674.695634.882521.280763.649Standard Deviation
14880.0101026.6982559.3383579.435856.2723445.3253696.7444089.1451345.028974.0101126.6421601.5301191.656857.607508.863115.775Error Variance
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Q.8/Q.9 Spend on home energy per year
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 10 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

516576581125132189201126824£0 to £700
15%15%15%13%12%13%13%12%14%

1423165116474254806706824642411£701 to £1200
43%43%a43%43%45%a45%a44%a45%a41%

357434430125146203208156694£1201 to £1500
11%11%11%13%14%14%13%15%a12%

5736606612102062913181861153£1501 or more
17%17%17%21%19%19%20%18%19%ghi

33454171216151361Refused
1%1%1%1%1%1%1%1%1%

44249350110010113213484790Don't know
13%13%13%10%9%9%9%8%13%bcdef

1173.7511177.9821186.3641243.1991230.3421237.1561232.6271236.7421229.245iMean Score
737.218719.447762.285650.500723.313850.344703.871935.698763.649Standard Deviation
184.422154.279172.273526.962591.167589.311386.7561022.817115.775Error Variance
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Q.8/Q.9 Spend on home energy per year
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 11 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

351720512986831204122225Yes, gas only
*******1%****1%g*****g

236315321429159644040848052129632224197244Yes, electricity only
2%6%ar4%r4%n3%5%l3%3%3%4%k6%ajk3%4%6%ag7%ab4%4%4%gknr

16537314531778240139738326235876763139411814437514917942018Yes gas and electricity
16%33%r40%aqr37%an22%43%al20%18%29%k41%ajk47%aijk23%38%ag39%ag24%27%35%cd34%cdgj

klnr

789614179725107501506132610687538855541134157455120432627303260No
75%apq54%p49%52%69%ao46%70%am73%ahij61%ahi47%h41%67%aef51%48%65%ab59%b54%55%efhi

mop

11810-213151532-3710Refused
****-*********-1%**

688821532157201114907814170102200751247319378Don't know
6%8%p6%7%5%6%6%6%6%7%h5%6%6%7%4%9%d6%6%
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Q.10 An energy tariff is the pricing plan for the <gas / electricity / gas and electricity> that you use. Are you on an online tariff, that is,
a <gas / electricity / gas and electricity> account that you manage over the internet?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 11 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

31669819124166222225-225Yes, gas only
4%ano**1%1%ak****1%h***-23%*

6106131252819139205152912724427217-244Yes, electricity only
8%o3%6%ao2%5%m5%m4%4%3%14%ah1%4%df1%36%adef-4%dfhmo

1582711769290180742615921815203201820182018--2018Yes gas and electricity
21%23%52%aop9%15%m43%alm45%ai32%35%31%38%ace34%c38%ace--34%cilmop

46236485087944719153832877291034228883253289536573260No
66%n65%an38%83%akl74%ak45%40%58%aj55%52%54%55%54%60%adef66%55%jkn

-10---9378291091-10Refused
-*n---*********-*

-2997951302769628335819350377352271378Don't know
-8%anp4%5%5%7%m10%ai6%7%g3%7%c6%7%c4%11%6%gnp
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Q.10 An energy tariff is the pricing plan for the <gas / electricity / gas and electricity> that you use. Are you on an online tariff, that is,
a <gas / electricity / gas and electricity> account that you manage over the internet?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 11 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

-2233312325Yes, gas only
-**1%a**1%c*

12721632621222244Yes, electricity only
6%5%4%1%5%e2%5%c4%ce

1017518334928410819102018Yes gas and electricity
46%31%34%21%49%ae8%41%ac34%ce

93182933173227106721933260No
43%57%55%74%ad39%83%ab47%55%bd

-19--4610Refused
-**--***

13933873891287378Don't know
5%7%6%3%7%e7%6%6%e
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Q.10 An energy tariff is the pricing plan for the <gas / electricity / gas and electricity> that you use. Are you on an online tariff, that is,
a <gas / electricity / gas and electricity> account that you manage over the internet?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 11 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

7593182471141125Yes, gas only
1%*1%*1%e******

3968805511120713337119117244Yes, electricity only
3%3%5%j6%ajk4%4%4%5%3%5%c4%

1735787325356081584141043487711242018Yes gas and electricity
15%27%k43%ajk60%aijk24%31%g42%afg55%aefg25%48%ac34%cfgjk

8161383802258163229871627273218710043260No
69%ahij64%ahi47%h29%64%adef58%ade48%d35%63%ab43%55%bdehi

424-7103-2510Refused
***-***-***

14712869331853361934326767378Don't know
12%ahij6%hi4%4%7%e7%6%5%8%ab3%6%bhi
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Q.10 An energy tariff is the pricing plan for the <gas / electricity / gas and electricity> that you use. Are you on an online tariff, that is,
a <gas / electricity / gas and electricity> account that you manage over the internet?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 11 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

-111152--12*15525Yes, gas only
-**1%*1%h*--****1%h1%*

-813173419169310276162343244Yes, electricity only
-2%4%h7%adegho7%adegho4%h4%h6%ho1%2%h5%eho2%3%h4%h7%acdegh4%h

kno

41501136118716912029163140173801851982452018Yes gas and electricity
35%36%eim33%i27%37%eim35%eim30%i19%31%i35%ei33%i26%39%ehijm35%eim41%aefhi34%ei

jmn

7232182139259245234923452302881932393052693260No
59%56%b54%b62%bdkl51%b51%b59%bdkl60%bdl65%abcdf57%b55%b64%abcdf50%55%b44%55%b

gklnoklno

--2-1-2111*--1210Refused
--*-*-*1%***--***

1272972941262118223221372741378Don't know
6%6%h8%chm3%6%9%chm6%h14%abcdef3%6%6%h7%h8%hm5%7%h6%h

ghjlmo
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Q.10 An energy tariff is the pricing plan for the <gas / electricity / gas and electricity> that you use. Are you on an online tariff, that is,
a <gas / electricity / gas and electricity> account that you manage over the internet?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 11 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

11151469109725Yes, gas only
***1%1%1%1%1%*

1401611635055868545244Yes, electricity only
4%4%4%5%5%6%a5%a4%4%

1119136413295265728628776152018Yes gas and electricity
33%35%34%53%a53%a57%a56%a60%aef34%

1896211221463754145005393303260No
57%55%56%38%bd38%bd33%35%32%55%bcdef

4452222210Refused
*********

1752032053326424731378Don't know
5%5%5%3%2%3%3%3%6%bcdefghi
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Q.10 An energy tariff is the pricing plan for the <gas / electricity / gas and electricity> that you use. Are you on an online tariff, that is,
a <gas / electricity / gas and electricity> account that you manage over the internet?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 12 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

1312385212361815181912252613495164Yes, gas only
1%1%1%1%1%1%1%1%1%1%1%1%f1%1%1%2%1%1%

304414517847131704447647070116402224179225Yes, electricity only
3%4%4%4%4%4%4%3%4%3%5%aik4%4%3%7%ab4%4%4%

21926915031683339124852235640670555565210313397916217802022Yes gas and electricity
21%24%41%aqr35%n31%38%al28%24%33%k37%ajk41%aijk39%aef33%30%25%29%35%cd34%cdek

lqr

6316541544236151015161013835631849557684158360516326724412872No
60%ap57%ap42%49%47%46%53%am57%ahij51%hi45%42%41%51%ag53%ag52%49%48%48%ghip

2*79*22324-531-369Refused
**********-***-1%b**

1541634055701723442722171322491442523491404585611742Don't know
15%ap14%p11%12%16%ao10%14%am15%ahj11%13%11%15%af11%12%14%15%b12%13%m
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Q.11 A fixed term tariff is a tariff that has a definite end date. Are you on a fixed term tariff for <gas / electricity / gas and electricity>?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 12 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

55-9141253361532555564-964Yes, gas only
80%ano-*o1%2%1%*1%j1%*1%c1%c1%c-84%1%cjno

13-212221918428197142831322513212-225Yes, electricity only
20%ano-9%ao2%3%4%m3%4%3%13%ah*4%df*35%adef-4%dfhmo

--20229996178438416381841181202220222022--2022Yes gas and electricity
--90%aop9%16%m42%alm41%ai33%35%g27%38%ace34%c38%ace--34%cglmop

-2872-78338916943842488252834225332870253533722872No
-79%anp-74%akl65%ak40%41%50%j48%52%48%48%48%55%adef16%48%jknp

-9-1*72782999--9Refused
-*n-**********--*

-742-135874941465956895268274268260-742Don't know
-20%anp-13%14%12%15%ai12%13%g8%13%c13%13%c10%-13%gnp
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Q.11 A fixed term tariff is a tariff that has a definite end date. Are you on a fixed term tariff for <gas / electricity / gas and electricity>?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 12 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

-65828174764Yes, gas only
-1%1%1%1%1%1%1%

11520942047178225Yes, electricity only
6%3%4%2%3%4%4%4%

715118644520433916832022Yes gas and electricity
32%27%35%g19%35%e26%36%ac34%ceg

12332252815427865322182872No
53%59%af47%66%ad48%51%48%48%

--9--459Refused
--*--***

2556842968232510742Don't know
10%10%13%12%12%18%ab11%13%b
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Q.11 A fixed term tariff is a tariff that has a definite end date. Are you on a fixed term tariff for <gas / electricity / gas and electricity>?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 12 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

82522936542810412264Yes, gas only
1%1%1%1%1%e1%1%1%1%1%1%

3268794610919811627112104225Yes, electricity only
3%3%5%jk5%jk4%4%3%3%3%4%c4%

1825937185295951603142741995410522022Yes gas and electricity
15%27%k42%ajk60%aijk23%31%g42%afg53%aefg28%45%ac34%cfgjk

6671199739267143026141442257182410042872No
56%ahi55%ahi44%h30%56%adef51%ade43%d33%53%ab43%48%bdehi

42215841349Refused
***********

2952781373238666935673530144742Don't know
25%ahij13%hi8%h4%15%adef13%de11%9%15%ab6%13%bdehi
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Q.11 A fixed term tariff is a tariff that has a definite end date. Are you on a fixed term tariff for <gas / electricity / gas and electricity>?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 12 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

-3652963413558564Yes, gas only
-1%2%g2%gl*2%gl1%2%gl1%*1%2%g1%1%g1%1%

16820222115943293172839225Yes, electricity only
5%1%2%h9%adeghj4%egho4%egho4%egh6%egho1%1%6%eghno1%4%gh5%egho7%adeghn4%egho

klnoo

41691256514916814023199174201901471731962022Yes gas and electricity
35%40%abcde37%il29%i29%i35%i35%i15%38%cdeil43%abcde39%bcdei30%i31%i31%i32%i34%il

ilmmijklmlm

6194156101271221183842671812171612402962922872No
52%46%46%45%53%fgk46%46%56%fg51%f45%42%54%fg50%f53%fgjk48%f48%f

-----*211-*-1219Refused
-----**1%l*-*-****

14745346861553153467241685171742Don't know
8%11%13%15%c13%c13%14%c20%abcgh10%11%14%c14%14%c9%12%13%c

klo
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Q.11 A fixed term tariff is a tariff that has a definite end date. Are you on a fixed term tariff for <gas / electricity / gas and electricity>?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 12 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

34434271216161664Yes, gas only
1%1%1%1%1%1%1%2%1%

1361561594348797250225Yes, electricity only
4%4%4%4%4%5%a5%5%4%

1185140013634675198148016412022Yes gas and electricity
35%36%a35%47%a48%a54%aef51%a62%acdef34%

1596183518464124405215802842872No
48%48%48%42%bcd41%bd35%b37%b28%48%bcdef

556---119Refused
***---***

3894204486158728938742Don't know
12%11%12%6%b5%5%6%b4%13%bcdefh
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Q.11 A fixed term tariff is a tariff that has a definite end date. Are you on a fixed term tariff for <gas / electricity / gas and electricity>?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 13 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1305111733904579134427302402232210631468107020992730109430653050875923Unweighted Base
1047113936394844108032711894146612321888133816873103113431354950615923Weighted Base

1171324005371263922081421402271551723461441239611663Yes, such as Economy 7
11%12%11%11%12%12%11%10%11%12%k12%10%11%13%g4%7%12%cd11%cdor Economy 10

79481029543771864260614471141948146910771376245680326641739524636No, it's a single rate
76%q71%81%aqr78%80%80%l76%78%77%78%81%j82%ae79%e71%85%abc76%78%78%eqmeter

3-9111922225-83-3912Other
*-*********-*g*g-1%**

3110131346323554-21214Refused
**************-***

13019526751287261233175139188971332871793488477599Don't know
12%ap17%apr7%11%n8%8%12%am12%ah11%h10%h7%8%9%16%afg11%16%ab9%10%ghmnp

 Page 121

Ofgem Retail Market Review 2015 Survey data tables

Q.13  Do you have an electricity meter that charges different amounts at different times of the day?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 13 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70370921441215645395891050135268655529959235299624-5923Unweighted Base
69*362122341053602420894549785261663531559235315608-**5923Weighted Base

73962591158046595568-663445663445218-663Yes, such as Economy 7
11%11%12%11%13%11%10%11%-100%ah8%11%df8%36%adef-11%dfhor Economy 10

5427601822801454334672739084636-431146364311324-4636No, it's a single rate
78%76%82%ao76%75%80%lm77%79%88%ag-81%ace78%c81%ace53%-78%cgometer

-571-1021012-81284-12Other
-***-****-***1%adef-*

-951*1131114-141414--14Refused
-********-***--*

845014113668375118481599-53759953762-599Don't know
12%12%an6%13%ak11%9%12%ai10%11%ag-10%10%10%10%-10%gn
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Q.13  Do you have an electricity meter that charges different amounts at different times of the day?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 13 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185205385323454167542485923Unweighted Base
22**5565346234576129146325923Weighted Base

3596012176127536663Yes, such as Economy 7
13%11%11%9%13%10%12%11%or Economy 10

153854236188426100236334636No, it's a single rate
69%69%79%g80%74%78%78%78%dgmeter

-1101-11112Other
-***-***

--14-25914Refused
--*-****

41104852472156443599Don't know
18%20%af9%10%13%12%ab10%10%
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Q.13  Do you have an electricity meter that charges different amounts at different times of the day?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 13 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133022161599778266751913256732356521975923Unweighted Base
118521631694881255451373370786346023245923Weighted Base

95237205126288558375105357291663Yes, such as Economy 7
8%11%k12%k14%ajk11%11%11%13%10%13%c11%kor Economy 10

85916941366716190140112734624270318684636No, it's a single rate
73%78%k81%k81%k74%78%g81%afg79%g78%80%78%gkmeter

1253311916612Other
***********

6332612826614Refused
***********

2232271163335554524454388153599Don't know
19%ahij10%hi7%h4%14%adef11%de7%7%11%b7%10%bdehi
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Q.13  Do you have an electricity meter that charges different amounts at different times of the day?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 13 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843592215114983751555744105132984525576035923Unweighted Base
12**4193382245114803971525294035223004755586015923Weighted Base

129287579719202822541525143117663Yes, such as Economy 7
5%7%8%m3%11%deghjm20%adefg5%13%deghjm5%5%10%deghjm5%5%26%abdefg19%adefg11%deghjor Economy 10

ohjlmnoohijlmnohjlmnomo

113652921934043003071104633514352653653694064636No, it's a single rate
90%87%abcdi86%abcdi86%abcdi79%bck63%77%bck73%k87%abcdi87%abcdi83%abcdi88%abcdi77%bck66%67%78%bckmeter

jkljkljkljkljkljkjkl

--3-113---1-2-112Other
--1%ac-**1%a---*-*-**

----132-1311-1114Refused
----*1%1%-*1%a**-***

12515254979662237273020834576599Don't know
5%6%5%11%fno10%fn16%acefg17%acefg14%cefgh7%7%6%7%18%abcefg8%13%cefghn10%fghno

hlnohlnonohlmnoo
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Q.13  Do you have an electricity meter that charges different amounts at different times of the day?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 13 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346039343956898984135814119405923Unweighted Base
33393856385899010741500155410285923Weighted Base

383442430148142209213114663Yes, such as Economy 7
11%11%11%15%ab13%14%a14%a11%11%or Economy 10

265030603069784875121612528544636No, it's a single rate
79%79%80%79%81%a81%a81%83%af78%meter

8872364712Other
*******1%a*

5451224414Refused
*********

2933413475652678150599Don't know
9%9%9%6%5%4%5%5%10%bcdef
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Q.13  Do you have an electricity meter that charges different amounts at different times of the day?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 14 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

832959316341698682918150911501010167112081361269598125348043055038Change their payment
79%84%r87%aqr86%n80%89%al80%78%82%k88%ajk90%ajk81%87%ag86%g80%87%d85%85%gjklmethod with their

nrcurrent supplier

821915312140888492842148311261001161911911340265094623046542424937Change their tariff with
78%80%86%aqr84%n79%87%al78%77%81%k86%ajk89%aijk79%85%ag83%g73%84%d84%d83%dgkltheir current supplier

nqr

9059913341437894230391638124910831737125114782828101527249545545320Switch to a different
86%87%92%aqr90%n87%93%al86%85%88%k92%ajk93%ajk88%91%g89%86%90%90%90%gklnsupplier

qr

77786829943909808273513951072939156111461277253890221945140464717All of the above
74%76%82%aqr81%n75%83%al74%73%76%83%ajk86%ajk76%82%ag79%g70%82%d80%d79%dgjk

lnqr

152626591028212819166173715346269None
1%p2%ap1%1%1%1%1%2%ahi2%h1%*1%1%1%1%1%1%1%hp

416921574--822-11011Refused
*******m*ahi*i--*af**-***

78621462068994139125696834129126412732236295Don't know
7%ap5%4%4%8%ao3%7%am8%ahij6%hi4%3%8%aef4%4%9%ab6%5%5%himp
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Q.14 Which of the following do you think it is possible for energy customers to do?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 14 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

582981199983248836957944244445757445125031451951975038Change their payment
84%82%89%ao79%81%88%alm84%85%85%87%85%85%85%85%65%85%lmomethod with their

current supplier

572912196780547336327704166437255744264929443350484937Change their tariff with
83%80%88%ao76%78%86%alm81%84%83%84%83%83%83%83%73%83%lmotheir current supplier

613192206791153038558344486471359847745311478353795320Switch to a different
89%88%92%ao86%88%91%alm88%90%90%90%90%90%90%88%84%90%mosupplier

552780188276045434797323985417853242264710423248474717All of the above
79%77%84%ao72%75%83%alm77%80%79%80%80%80%79%80%65%79%lmo

-3732149439606276169618-69None
-1%1%1%2%1%1%1%1%1%1%1%1%1%-1%

110111539102111111--11Refused
1%n************--*

32484473441525923627122253294254412295Don't know
5%7%an2%7%ak7%ak4%6%5%5%3%5%5%5%7%f16%5%kn
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Q.14 Which of the following do you think it is possible for energy customers to do?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 14 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

19414460518150295340845038Change their payment
87%74%86%g77%87%e74%88%ac85%cegmethod with their

current supplier

19413450417948494039974937Change their tariff with
87%74%84%g76%84%e73%86%ac83%cegtheir current supplier

204614839201521105742635320Switch to a different
90%82%90%g86%90%82%92%ac90%cegsupplier

19385431317146188838294717All of the above
87%69%81%g73%80%e69%82%ac79%ceg

-234659224769None
-4%af1%2%2%2%1%1%

-1102-8311Refused
-**1%d-1%ab**

2422511617153142295Don't know
10%7%af5%7%d3%12%ab3%5%bd
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Q.14 Which of the following do you think it is possible for energy customers to do?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 14 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

68519391569845206943492969689290320715038Change their payment
58%90%ak92%ajk96%aijk81%84%g88%afg88%fg84%89%ac85%gkmethod with their

current supplier

63718971554849201842642919673280420734937Change their tariff with
54%88%ak92%ajk96%aijk79%83%g87%afg85%g81%89%ac83%cgktheir current supplier

79820461610865218645813134739310821535320Switch to a different
67%95%ak95%ak98%aijk85%89%g93%afg94%afg90%92%ac90%gksupplier

56218311497827192340692794648268719784717All of the above
47%85%ak88%ajk93%aijk75%79%g83%afg82%g78%85%ac79%cgk

48137-4367262313069None
4%ahij1%h*-2%de1%de1%*1%1%1%dhij

11---9113-5211Refused
1%ahij---*e**-***

24337123206275892119841295Don't know
20%ahij2%hi1%*8%adef5%de3%3%6%b2%5%bdehij
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Q.14 Which of the following do you think it is possible for energy customers to do?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 14 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

93463031864354063501304433554522513934645145038Change their payment
75%83%89%acdeh82%85%85%88%d86%84%88%cdo87%84%82%83%85%85%method with their

mocurrent supplier

93562981704343913361294313524472393884545024937Change their tariff with
74%85%m88%acdeh75%85%m82%84%m85%m82%87%cdehk86%em80%81%81%83%m83%mtheir current supplier

kmm

63783061984614253641314903694732654185075285320Switch to a different
50%90%90%88%90%89%91%86%93%abdei91%91%88%88%91%87%90%supplier

k

63332931624203723261254143404272303614274804717All of the above
50%80%m86%abcde72%82%cdm78%82%dm82%m78%84%acdeh82%cdm77%76%76%79%m79%m

hkmokm

-913973*2432125769None
-2%h*1%2%h2%1%**1%1%1%3%afhn1%1%1%

12*--*111-2-3*111Refused
8%**--****-*-1%***

11523132722201318182225182239295Don't know
9%4%7%h6%5%5%5%8%cdho3%4%4%8%acdfho4%4%7%h5%
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Q.14 Which of the following do you think it is possible for energy customers to do?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 14 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

283032903292900980137614169535038Change their payment
85%85%85%91%a91%a92%a91%a92%a85%method with their

current supplier

276632243221886974136714009454937Change their tariff with
83%84%83%89%a90%a91%a90%a92%a83%their current supplier

2976345734579241009141514649735320Switch to a different
89%90%89%93%a94%a94%a94%a94%a90%supplier

263330733068850936131313469144717All of the above
79%80%79%86%a87%a87%a86%a89%a79%

36414269710669None
1%1%1%1%1%*1%1%1%d

8991212-11Refused
*******-*

1741861871415182117295Don't know
5%5%5%1%1%1%1%2%5%bcdef

 Page 132

Ofgem Retail Market Review 2015 Survey data tables

Q.14 Which of the following do you think it is possible for energy customers to do?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 15 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

8281263349862571229210013610792248951321401435Completely (4)
8%7%7%7%8%8%6%6%8%7%8%5%8%g8%g4%4%8%cd7%cg

28632512471633261115750640038466744342311173546613416941893Fairly (3)
27%28%34%aqr34%n24%35%al27%27%31%k35%ajk33%k25%36%aeg31%g21%24%33%cd32%cdgk

lnqr

29737511801583296108159042635461148752695839512318415721878Not very (2)
28%33%r32%r33%n27%33%31%29%29%32%k36%aijk31%31%35%f39%ab33%31%32%knr

354314892118240573862649637344027759372726610520712741586Not at all (1)
34%apq28%24%24%37%ao23%33%am34%ahij30%ahi23%21%35%aef23%23%33%ab38%ab25%27%efhi

mop

SUMMARY CODES

36840715101982347141462849148480255051513644497915520952328FAMILIAR
35%36%41%qr41%n32%43%al33%33%39%k42%ak41%k30%44%aeg39%g25%28%41%acd39%cdgk

lnqr

651690207227647001819121692272710517641119168566122839128453465UNFAMILIAR
62%ap60%57%57%65%ao55%64%am63%ahij59%56%57%66%aef54%58%f73%ab71%ab56%58%bfm

22351-2411-331-156Refused
*****-****-***-***

2945591033246515224352452562784124135Don't know
3%p4%ap2%2%3%1%3%m4%ahij2%2%2%3%f2%2%2%c1%2%c2%cmp

2.0942.1582.246aq2.242an2.0272.289al2.0672.0612.175k2.269aj2.290aj2.0082.290ag2.251g1.9561.9432.247acd2.203cdMean Score
rkkgklnr

0.9710.9250.9110.9100.9820.9060.9350.9430.9630.9050.8890.9210.9200.9170.8530.8830.9300.927Standard Deviation
0.0010.001**0.001***0.0010.0010.001**0.0010.0020.001**Error Variance
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Q.86 How familiar would you say you are with the range of different energy tariffs available to you from energy suppliers in general?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 15 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

51772537637328763593855039543539540-435Completely (4)
7%5%11%ao7%6%8%8%7%7%8%7%7%7%7%-7%o

2097489928113114623401554164924117111889171517841893Fairly (3)
30%27%40%ao27%l22%35%alm36%ai31%31%36%ah32%32%32%29%39%32%lmo

29120464628221413732651614165721916901876169218631878Not very (2)
42%n33%n29%27%35%m33%m28%32%j31%33%32%32%32%31%24%32%jmn

1511534183882039682281358144613814001584140218421586Not at all (1)
22%32%an19%37%ak34%ak23%24%27%27%g21%26%27%26%30%d21%27%gkn

SUMMARY CODES

251151115235716917914161913203329121062324211021842328FAMILIAR
37%32%51%aop34%l28%42%alm44%ai38%39%44%ah40%39%40%36%39%39%lmo

442357106467041723414932972310335730903460309537053465UNFAMILIAR
63%n65%an47%64%ak69%akm56%52%60%j59%g54%58%58%58%61%45%58%gjkn

-6-114156-666--6Refused
-*-******-***--*

-10827271780389711815113133115202135Don't know
-3%an1%3%3%2%4%ai2%2%2%2%2%2%3%16%2%n

2.2142.0502.446ao2.0432.0042.279alm2.290ai2.1872.1892.314ah2.212c2.2032.212c2.1252.2052.203lmoMean Score
0.8690.8980.9240.9730.9090.9100.9360.9250.9310.8930.9260.9270.9260.9340.8700.927Standard Deviation
0.011**0.0010.001*0.001**0.001***0.0010.084*Error Variance
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Q.86 How familiar would you say you are with the range of different energy tariffs available to you from energy suppliers in general?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 15 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

347385195655380435Completely (4)
15%8%7%8%10%4%8%c7%c

820016857120925516381893Fairly (3)
37%36%31%30%36%20%35%ac32%c

516117136619237415041878Not very (2)
21%29%32%28%33%29%32%c32%

413014536811554610401586Not at all (1)
19%23%27%29%d20%42%ab22%27%bd

SUMMARY CODES

1124720709126531020182328FAMILIAR
52%44%af39%39%46%a24%43%ac39%c

9290316613430892025443465UNFAMILIAR
40%52%59%g57%53%71%ab55%58%bdg

-15--526Refused
-**--*ab**

2211121065778135Don't know
8%4%af2%4%ad1%4%ab2%2%

2.5192.307af2.1912.1892.358ae1.8532.297ac2.203cMean Score
1.0180.9330.9260.9660.9110.9000.9120.927Standard Deviation
0.0650.002*0.0030.0020.001**Error Variance
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Q.86 How familiar would you say you are with the range of different energy tariffs available to you from energy suppliers in general?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 15 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

3311714114316134627489-435435Completely (4)
3%5%k8%jk16%aijk6%7%8%fg11%aefg-19%ac7%cjk

20257865146265615571237336-18931893Fairly (3)
17%27%k38%ajk52%aijk26%30%g37%afg43%aefg-81%ac32%cgjk

329783563203806165410722241878-1878Not very (2)
28%h36%ahk33%hk23%31%32%32%28%54%ab-32%bhk

5376573197484814607391271586-1586Not at all (1)
45%ahij30%ahi19%h8%33%adef28%de22%d16%46%ab-27%bdehi

SUMMARY CODES

23669679260581719041511425-23282328FAMILIAR
20%32%k47%ajk68%aijk32%37%g45%afg54%aefg-100%ac39%cfgjk

86614408822771654311418113513465-3465UNFAMILIAR
73%ahij67%ahi52%h31%65%adef60%ade54%d45%100%ab-58%bdehi

511-462---6Refused
*aij**-***---*

8129223851235012--135Don't know
7%ahij1%h1%h*3%adef2%e1%1%--2%bcehij

1.7572.073k2.366ajk2.766aijk2.0532.158g2.315afg2.498aefg1.5423.187ac2.203cfgjkMean Score
0.8570.8910.8850.8200.9310.9230.9090.8980.4980.3900.927Standard Deviation
0.001**0.001***0.001***Error Variance
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Q.86 How familiar would you say you are with the range of different energy tariffs available to you from energy suppliers in general?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 15 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

-211912292617435357712534747435Completely (4)
-5%6%5%6%5%4%3%7%9%eij15%abcegh4%11%aehijk8%eij8%eij7%eij

ijklmnolmno

51521045017115010430171119152901891862211893Fairly (3)
43%36%fijm31%im22%33%ijm31%im26%20%32%im29%i29%i30%i39%aefgh33%ijm37%afgij32%ijm

ijkmnm

31231089916916213054145133163851291921841878Not very (2)
23%29%32%44%abcde33%34%dh33%36%27%33%31%28%27%34%dh30%32%

fghjklno

3115956213712114563170108124102921191311586Not at all (1)
26%28%bcd28%bcd28%d27%cd25%d36%abcdf41%abcdf32%abcdf27%d24%34%abcdf19%21%22%27%bcd

gklmnoghklmnokk

SUMMARY CODES

517312362200176121342061542281022422332692328FAMILIAR
43%41%ijm36%im27%39%ijm37%im30%23%39%ijm38%ijm44%eijkm34%i51%acefg42%eijm44%aeijk39%ijm

nhijklmnomn

62382031613062832751173152422871862213113143465UNFAMILIAR
49%57%d60%bd72%abcde60%bd59%bd69%abcdf77%abcde60%bd60%bd55%d62%bd46%56%d52%58%bd

fghklnoghklnofghklno

----1*1-1-1-1-16Refused
----***-*-*-*-**

181424203178612141521135Don't know
8%2%4%afhijl1%1%4%afhijl1%1%1%2%1%4%fhjl3%jl3%jl3%fhjl2%l

mm

2.1792.193ij2.146ij2.049i2.182ij2.176ij1.9831.8392.137ij2.204eij2.352aeg2.045i2.439ace2.295aeh2.318aeh2.203eijMean Score
hijklmnoghijklmnijkmnijklmnm

o

0.8860.9070.9090.8460.9000.8860.8960.8400.9520.9431.0040.9130.9360.9050.9110.927Standard Deviation
0.0650.0020.0020.0030.0020.0020.0020.0050.0020.0020.0020.0030.0020.0020.001*Error Variance

 Page 137

Ofgem Retail Market Review 2015 Survey data tables

Q.86 How familiar would you say you are with the range of different energy tariffs available to you from energy suppliers in general?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 15 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

274324315148160237234145435Completely (4)
8%8%8%15%a15%a16%a15%a14%a7%

1175135213114925487517784711893Fairly (3)
35%a35%a34%50%a51%ab50%a50%a46%a32%

955112111402402423593612801878Not very (2)
29%29%30%24%22%24%23%27%ce32%bcdefghi

87398410221031171431711271586Not at all (1)
26%25%26%10%11%10%11%12%d27%bcdef

SUMMARY CODES

14501676162664070998810126162328FAMILIAR
43%a43%a42%a65%ab66%ab66%ab65%ab60%a39%

1828210521633433595015324083465UNFAMILIAR
55%55%56%35%33%33%34%40%cdef58%bcdefghi

3431111-6Refused
*******-*

6474728912136135Don't know
2%2%2%1%1%1%1%1%2%bcdef

2.259a2.269a2.2432.698a2.704ab2.727ab2.696ab2.619a2.203Mean Score
0.9450.9430.9430.8500.8540.8420.8580.8770.927Standard Deviation

***0.0010.0010.0010.0010.001*Error Variance
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Q.86 How familiar would you say you are with the range of different energy tariffs available to you from energy suppliers in general?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 16 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

101985927983711105822461878183687511968621653223987720840041614769Unweighted Base
831883301939598542709148111651016154510871330256292121542141774813Weighted Base

71782913708028210982100144124107260821722411449Completely (4)
9%9%10%9%9%10%l7%7%10%k9%k11%k8%10%g9%8%5%10%c9%ckl

236264109014142059804403243405833713909342944312314521618Fairly (3)
28%30%36%aqr36%n24%36%al30%28%33%k38%ajk34%k29%36%aeg32%20%29%d35%cd34%dgkl

nr

23128390812122288384413292734713673707503207412412421440Not very (2)
28%32%30%31%n27%31%30%28%27%31%34%ajk28%29%35%afg34%29%30%30%

266222676876311572444385280317206417566204731479671187Not at all (1)
32%apq25%22%22%36%ao21%30%am33%ahij28%hi21%19%31%aef22%22%34%ab35%ab23%25%fhim

op

SUMMARY CODES

30734313811783284126254940543972749549711943766014518632067FAMILIAR
37%39%46%aqr45%n33%47%al37%35%43%k47%ak46%k37%47%aeg41%28%34%45%cd43%cdgk

lnqr

497505158420885391410885714552788573786131752414727122092627UNFAMILIAR
60%ap57%p52%53%63%ao52%60%am61%ahij54%51%53%59%af51%57%f68%ab64%ab53%55%fi

2135*21411-1411146Refused
**********-*******

253450823135464224281946481985101113Don't know
3%p4%ap2%2%4%ao1%3%m4%ahi2%2%2%3%af2%2%4%c1%2%2%m

2.1382.234r2.336aq2.330an2.0642.364al2.1502.0912.262k2.366aj2.387aj2.1462.354ag2.282g2.0132.0462.321cd2.283cdMean Score
rkkgklnr

0.9790.9430.9360.9301.0050.9330.9480.9580.9800.9170.9250.9710.9420.9160.9420.9260.9460.949Standard Deviation
0.0010.001**0.001**0.0010.0010.0010.0010.001*0.0010.0040.002**Error Variance
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Q.152 How familiar would you say you are with the range of different tariffs available to you from your current energy supplier?
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 16 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

3428981837915439333177039994378391476947694769--4769Unweighted Base
34**28481931798416354979840154408405481348134813-**-**4813Weighted Base

418126474283529535440841449449449--449Completely (4)
11%6%14%ao9%7%10%l12%ai9%9%10%9%9%9%--9%o

13786819199102129829413241472146161816181618--1618Fairly (3)
39%28%42%ao25%25%37%alm37%33%33%36%34%34%34%--34%lmo

9919512205147108221912211303136144014401440--1440Not very (2)
27%32%an27%26%35%am30%m27%30%30%34%30%30%30%--30%mn

88603202981267401631024111474118711871187--1187Not at all (1)
22%30%an17%37%akl30%ak21%20%26%j25%g18%25%25%25%--25%gjkn

SUMMARY CODES

179671083273130165038916781880187206720672067--2067FAMILIAR
50%34%56%ao34%31%46%alm49%ai42%43%46%43%43%43%--43%lmo

171779831503274182238222452417210262726272627--2627UNFAMILIAR
50%62%an43%63%ak66%ak51%48%56%j55%52%55%55%55%--55%jkn

-51--4156-666--6Refused
-**--****-***--*

-971623137426871067113113113--113Don't know
-3%an1%3%3%2%3%2%2%2%2%2%2%--2%n

2.3922.1052.537ao2.0622.0772.363alm2.416ai2.2572.2732.390ah2.2832.2832.283--2.283lmoMean Score
0.9670.9230.9271.0100.9150.9280.9570.9450.9520.9040.9490.9490.949--0.949Standard Deviation
0.028**0.0010.002*0.001**0.002***--*Error Variance
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Q.152 How familiar would you say you are with the range of different tariffs available to you from your current energy supplier?
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
** very small base (under 30) ineligible for sig testing



Table 16 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

164314322255394128234874769Unweighted Base
20**460433318950698938254813Weighted Base

344402185354395449Completely (4)
16%10%9%9%11%5%10%c9%c

916214475319321714011618Fairly (3)
43%35%33%28%38%e22%37%ac34%c

412913065514827711621440Not very (2)
20%28%30%29%29%28%30%30%

41061078541043878001187Not at all (1)
18%23%25%29%d20%39%ab21%25%b

SUMMARY CODES

1220618497124627217962067FAMILIAR
59%45%43%38%49%ae27%47%ac43%c

8235238410925166419622627UNFAMILIAR
38%51%55%58%d50%67%ab51%55%b

-15--426Refused
-**--*ab**

11795894964113Don't know
3%4%2%4%ad2%5%ab2%2%b

2.5922.3272.2772.1932.394ae1.9352.370ac2.283cMean Score
0.9940.9500.9480.9780.9330.9350.9320.949Standard Deviation
0.0660.002*0.0040.0020.001**Error Variance
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Q.152 How familiar would you say you are with the range of different tariffs available to you from your current energy supplier?
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 16 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

98017821334673193241292837640281918304769Unweighted Base
87717471420769187741252936688274419664813Weighted Base

251061561621453683048128417449Completely (4)
3%6%k11%jk21%aijk8%9%10%g12%fg1%21%ac9%cjk

1605135723735251326109329225613601618Fairly (3)
18%29%k40%ajk49%aijk28%32%g37%afg43%aefg9%69%ac34%cgjk

248608411173565125387418612831471440Not very (2)
28%h35%ahik29%h22%30%30%30%27%47%ab7%30%bh

3804942585557910746081131155321187Not at all (1)
43%ahij28%ahi18%h7%31%adef26%de21%d16%42%ab2%25%bdehi

SUMMARY CODES

1856197285366701694139737328417772067FAMILIAR
21%35%k51%ajk70%aijk36%41%g48%afg54%aefg10%90%ac43%cgjk

628110266922811442327148230024381792627UNFAMILIAR
72%ahij63%ahi47%h30%61%adef56%de50%d44%89%ab9%55%bdehi

42--561---6Refused
*ai*--***---*

5925235589855152310113Don't know
7%ahij1%2%1%3%e2%2%2%1%1%2%bchj

1.7922.134k2.448ajk2.841aijk2.1302.246g2.380afg2.506aefg1.6903.106ac2.283cgjkMean Score
0.8640.9020.9170.8390.9550.9500.9320.9100.6810.5850.949Standard Deviation
0.001*0.0010.001***0.001***Error Variance
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Q.152 How familiar would you say you are with the range of different tariffs available to you from your current energy supplier?
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 16 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

11342285152379392310905033674102383624544744769Unweighted Base
11**37927315838637732794*4703624222373814574794813Weighted Base

-351915323014738336818504941449Completely (4)
-9%j7%9%8%j8%4%8%8%9%j16%abcegh7%13%abehjk11%j9%j9%j

jklnon

6142843213711610617155123140691561581781618Fairly (3)
55%38%eim31%im20%35%im31%im32%im18%33%im34%im33%im29%41%aefhi35%im37%eim34%im

jkmn

21089564114130933112110412564911501471440Not very (2)
21%28%35%dh40%abdef29%34%dh28%33%26%29%29%27%24%33%dh31%d30%d

ghjlo

29066439687110371449585787089971187Not at all (1)
15%24%24%27%d25%d23%34%abcdf39%abcdf31%abcdf26%cd20%33%abcdf18%19%20%25%bcd

gklnogklnokokno

SUMMARY CODES

61781044716914512124193156207862062072192067FAMILIAR
55%47%eijkm38%30%44%im39%i37%26%41%im43%im49%aehij36%54%abceg45%eijm46%eijkm43%ijm

nkmnhijklmn

4198162106210217203682651992101421612392442627UNFAMILIAR
36%52%d59%bdf67%abcdf54%d58%df62%abcdf72%abcdf56%d55%d50%60%bdf42%52%d51%d55%d

ghlooghklno

-1-1-*1-11--1-16Refused
-*-*-**-**--*-**

13847143211659131216113Don't know
9%1%3%2%2%4%fjo1%2%2%2%1%4%fjo3%jo3%3%jo2%

2.4432.328eij2.213i2.1242.278ij2.243ij2.0761.9412.188i2.265ij2.454aeg2.1162.509abe2.375ehi2.354ehi2.283eijMean Score
mhijklmnghijklmnjmnjm

o
0.7950.9430.9030.9280.9390.9110.9180.9510.9760.9560.9920.9700.9510.9240.9090.949Standard Deviation
0.0630.0030.0030.0060.0020.0020.0030.0100.0020.0030.0020.0040.0030.0020.002*Error Variance
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Q.152 How familiar would you say you are with the range of different tariffs available to you from your current energy supplier?
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 16 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

276131523157763829115412058244769Unweighted Base
270031353119849918128413399084813Weighted Base

282341331148183262251173449Completely (4)
10%11%a11%17%a20%a20%a19%a19%a9%

1011116411294204426326384151618Fairly (3)
37%a37%a36%a49%a48%a49%a48%a46%a34%

7168488571871972693022151440Not very (2)
27%27%27%22%21%21%23%24%30%bcdefghi

6337197378889112135981187Not at all (1)
23%23%24%10%10%9%10%11%25%bcdef

SUMMARY CODES

1293150514605686258948885892067FAMILIAR
48%a48%a47%a67%a68%a70%ab66%a65%a43%

1349156715942752863814363132627UNFAMILIAR
50%50%51%32%31%30%33%35%d55%bcdefghi

4441111-6Refused
*******-*

545961568136113Don't know
2%2%2%1%1%1%1%1%2%bcdef

2.356a2.367a2.345a2.746a2.789a2.818a2.758a2.736a2.283Mean Score
0.9600.9610.9620.8670.8740.8580.8750.8920.949Standard Deviation

***0.0010.0010.0010.0010.001*Error Variance
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Q.152 How familiar would you say you are with the range of different tariffs available to you from your current energy supplier?
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 17 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1371122854121292032472408513482216226992946466541Unweighted Base
101112*2934159723619414698*168100*16625591*30**49*434512Weighted Base

4417215138811167172--2626Completely (4)
4%4%6%5%6%5%4%5%1%7%6%4%7%3%--6%5%

2227721041870393523303531721877108122Fairly (3)
22%24%24%25%18%30%l20%24%23%18%35%ai19%28%g20%23%14%25%24%

353610615030786947316834549531723150180Not very (2)
35%33%36%36%31%33%36%32%31%41%34%32%37%34%23%47%35%35%

374090126437173504057226965341619133168Not at all (1)
37%35%31%30%44%ao30%38%34%h41%h34%22%42%af26%37%f53%40%31%33%

SUMMARY CODES

2632881252383474224414138902177135148FAMILIAR
26%28%30%30%24%35%l24%29%24%24%41%aij23%35%eg23%23%14%31%c29%c

727619627673150142977112556123161642342283348UNFAMILIAR
71%68%67%66%75%63%73%m66%72%h74%h56%74%f63%71%76%86%ab65%68%h

------------------Refused
------------------

349151447333556*-1616Don't know
3%4%3%4%1%2%2%5%3%2%3%3%2%7%f2%-4%3%

1.9301.9642.0532.050n1.8542.105l1.9102.0011.8451.9722.260ai1.8472.166ae1.8731.6951.7402.067c2.012gMean Score
jkg

0.8780.8870.8960.8850.9190.9070.8740.9120.8380.8910.8870.8780.8960.8460.8360.6890.9100.894Standard Deviation
0.0060.0070.0030.0020.0070.0040.0030.0040.0090.0060.0100.0040.0040.0080.0250.0100.0020.002Error Variance
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Q.87 How familiar would you say you are with the range of different tariffs available to you from your current gas supplier?
Base: All who have a separate gas supplier from electricity supplier, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 17 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

364011041461162896048148941530530541-11541Unweighted Base
35*378100*13099*30063*45046140*502502512-**11**512Weighted Base

-12145419126234262626--26Completely (4)
-3%14%aop4%5%6%1%6%5%10%5%5%5%--5%

167036282378101111079117117122-5122Fairly (3)
46%ao19%36%ao22%23%26%16%25%23%23%23%23%24%-49%24%

131363144331111516515917176176180-4180Not very (2)
36%36%31%34%34%37%24%37%35%41%35%35%35%-35%35%

614517493783251441599168168168--168Not at all (1)
17%39%np17%38%k38%28%40%32%35%23%34%34%33%--33%n

SUMMARY CODES

1682503428971113713013143143148-5148FAMILIAR
46%o22%50%ao26%28%32%17%31%28%32%28%28%29%-49%29%o

192814893711944030831926345345348-4348UNFAMILIAR
53%75%anp48%72%72%65%64%69%69%64%69%69%68%-35%68%n

----------------Refused
----------------

*1423*10124131141416-216Don't know
1%4%2%2%*3%19%ai1%3%4%3%3%3%-16%3%i

2.290o1.8602.477ao1.9241.9452.1111.7412.043j1.9852.1982.0022.0022.012-2.5852.012oMean Score
0.7540.8430.9440.8860.8950.8970.8290.8970.8930.9230.8960.8960.894-0.5230.894Standard Deviation
0.0160.0020.0090.0060.0070.0030.0140.0020.0020.0220.0020.0020.002-0.0300.002Error Variance

 Page 146

Ofgem Retail Market Review 2015 Survey data tables

Q.87 How familiar would you say you are with the range of different tariffs available to you from your current gas supplier?
Base: All who have a separate gas supplier from electricity supplier, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 17 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

1474933426193348541Unweighted Base
1**47*46522*29**142370512Weighted Base

-1262-32326Completely (4)
-1%6%8%-2%6%5%

114107662398122Fairly (3)
100%30%23%28%22%16%27%c24%

-1616471144136180Not very (2)
-34%35%31%39%31%37%35%

-1215661065103168Not at all (1)
-27%34%25%35%46%ab28%33%

SUMMARY CODES

1141338626122148FAMILIAR
100%31%29%36%22%19%33%c29%c

-283201322109239348UNFAMILIAR
-61%69%56%74%77%ab65%68%

--------Refused
--------

-4122161016Don't know
-8%3%8%4%5%3%3%

3.0002.0602.0062.2091.8631.7362.116c2.012cMean Score
-0.8250.9010.9700.7740.8240.8980.894Standard Deviation
-0.0160.0020.0300.0240.0040.0020.002Error Variance
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Q.87 How familiar would you say you are with the range of different tariffs available to you from your current gas supplier?
Base: All who have a separate gas supplier from electricity supplier, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 17 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1782111223036649817543369150541Unweighted Base
15420212631**33046918243*350144512Weighted Base

213831622104-2626Completely (4)
1%6%k6%k11%5%5%6%10%-18%ac5%ck

1839491666102562016103122Fairly (3)
12%19%39%ajk52%20%22%31%fg46%afg5%72%ac24%ck

4873517116165631516811180Not very (2)
31%36%41%24%35%35%35%35%48%ab8%35%b

73751831211654831653168Not at all (1)
48%ai37%i14%9%37%de35%de26%d7%47%ab2%33%bdi

SUMMARY CODES

2052571982124662416130148FAMILIAR
13%26%k45%ajk63%25%26%36%fg55%aefg5%90%ac29%ck

12114869102373301111833414348UNFAMILIAR
79%ai73%i55%33%72%de70%de61%d42%95%ab10%68%bdi

-----------Refused
-----------

132-1121551*-16Don't know
8%aij1%-4%3%3%2%3%*-3%bc

1.6351.950k2.377ajk2.6801.9291.9592.163fg2.591aefg1.5753.067ac2.012ckMean Score
0.7560.9110.8050.8160.8850.8860.8920.7720.5820.5800.894Standard Deviation
0.0040.0040.0050.0230.0020.0020.0050.0150.0010.0020.002Error Variance
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Q.87 How familiar would you say you are with the range of different tariffs available to you from your current gas supplier?
Base: All who have a separate gas supplier from electricity supplier, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base; ** very small base (under 30) ineligible for sig testing



Table 17 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-2234225365281850283635514752541Unweighted Base
-**22**29**22**50*64*32**17**43*25**30*37**49*47*45*512Weighted Base

--1-43--233252326Completely (4)
--3%-7%4%--4%11%11%5%10%5%6%5%

-55610204212659111414122Fairly (3)
-22%18%25%19%31%13%15%27%24%17%25%22%29%31%24%

-8981322185127128242211180Not very (2)
-37%32%36%25%34%57%27%27%28%41%21%49%bhl47%bl25%35%

-7108241710101898189714168Not at all (1)
-32%36%39%48%acdk27%30%58%41%cd37%26%48%17%15%31%33%cd

SUMMARY CODES

-566132242139811151617148FAMILIAR
-22%21%25%26%35%13%15%31%35%28%30%31%34%37%29%

-1520163739281430162026332925348UNFAMILIAR
-69%68%75%74%61%87%85%68%65%67%69%67%62%56%68%

----------------Refused
----------------

-23--2--*-1*12316Don't know
-9%11%--4%--1%-5%1%2%4%8%3%

-1.8911.8721.8681.8532.1311.8341.5611.9402.0912.1381.8702.2402.242l2.1262.012Mean Score
-0.7800.8700.8080.9770.8800.6430.7560.9301.0390.9670.9680.8660.7780.9640.894Standard Deviation
-0.0290.0250.0300.0180.0120.0150.0320.0180.0390.0280.0280.0150.0130.0200.002Error Variance

 Page 149

Ofgem Retail Market Review 2015 Survey data tables

Q.87 How familiar would you say you are with the range of different tariffs available to you from your current gas supplier?
Base: All who have a separate gas supplier from electricity supplier, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 17 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

3413773865570838654541Unweighted Base
30133334455*71*87*88*56*512Weighted Base

2123234677526Completely (4)
7%7%7%8%8%8%8%9%5%

7583872839504933122Fairly (3)
25%25%25%52%a55%a58%a56%a59%a24%

951081091717242215180Not very (2)
32%32%32%30%24%28%25%26%35%

10511411968682168Not at all (1)
35%34%35%10%11%7%9%3%33%bcdef

SUMMARY CODES

951061103345565638148FAMILIAR
32%32%32%60%a63%a65%a64%a68%a29%

2002222282225303117348UNFAMILIAR
66%67%66%40%35%35%35%30%68%bcdef

---------Refused
---------

656-1-1116Don't know
2%1%2%-2%-1%2%3%

2.0382.0442.0422.571a2.615a2.655a2.638a2.765a2.012Mean Score
0.9430.9380.9400.7820.8060.7240.7680.6660.894Standard Deviation
0.0030.0020.0020.0110.0090.0060.0070.0080.002Error Variance
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Q.87 How familiar would you say you are with the range of different tariffs available to you from your current gas supplier?
Base: All who have a separate gas supplier from electricity supplier, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i
* small base



Table 18 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

286258592868286484524486188272208446491217981309261154Unweighted Base
21625662088522556241330121634325135654121398*1288841110Weighted Base

1717436018472520142023234015337178Completely (4)
8%7%7%7%8%8%6%7%6%6%9%7%7%7%4%3%8%c7%

467517523962174947656947474164612023257300Fairly (3)
21%29%28%r27%27%31%l23%25%26%27%30%21%30%g29%g21%18%29%c27%cg

686621129557176135905511988101186643347271352Not very (2)
32%26%34%q33%n25%31%33%30%26%35%j35%28%34%30%34%37%31%32%

7985176259851521471018110160145135623754252343Not at all (1)
36%p33%28%29%38%ao27%36%m33%h38%h29%24%41%aef25%29%38%42%ab28%31%f

SUMMARY CODES

63922172998022111896701159898204772426328378FAMILIAR
29%36%35%34%35%39%l29%32%33%33%39%27%38%g36%g24%20%37%cd34%cgl

14715138755314132928219113722014724732112770101523695UNFAMILIAR
68%q59%62%63%63%58%68%am63%63%64%59%69%aef59%60%72%b79%ab59%63%

-1*2--**-1-*-1*-12Refused
-***--**-*-*-**-**

6131631413131498612169313236Don't know
3%5%3%4%2%2%3%5%4%2%2%3%3%4%3%1%4%3%

2.0092.0992.1392.1182.0582.209l1.9902.0542.0132.1012.249jk1.9292.206g2.144g1.8941.8082.173cd2.105cgMean Score
l

0.9620.9640.9190.9230.9940.9440.9220.9490.9690.9060.9320.9520.9120.9430.8700.8210.9510.938Standard Deviation
0.0030.0040.0010.0010.0040.0020.0020.0020.0050.0030.0040.0020.0020.0040.0080.0050.0010.001Error Variance
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Q.88 How familiar would you say you are with the range of different tariffs available to you from your current electricity supplier?
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 18 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

3681130730020662714010148902645301154530624-1154Unweighted Base
35*7733032551866581479638522585021110502608-**1110Weighted Base

1314612660771522627782751-78Completely (4)
3%4%15%ao5%3%9%lm5%7%6%10%h5%7%5%8%-7%o

818410857461953926120892114300114186-300Fairly (3)
23%24%36%ao23%24%30%m27%27%24%36%ah23%27%23%31%df-27%

152528582602093431727379173352173178-352Not very (2)
42%33%28%32%32%32%23%33%j32%31%34%32%34%29%-32%

82775894661795029328757167343167176-343Not at all (1)
22%36%an19%37%k36%k27%34%30%34%g22%33%31%33%29%-31%gn

SUMMARY CODES

9215154695225547332259119141378141238-378FAMILIAR
26%28%51%aop27%28%39%lm32%34%30%46%ah28%34%df28%39%df-34%dfmo

2352914317612738784611559136340695340355-695UNFAMILIAR
64%68%an47%69%k68%k59%57%63%66%g53%68%c63%68%c58%-63%gn

-1*--*1*2-121*-2Refused
-**--*1%**-****-*

427510716152132420362016-36Don't know
10%an4%2%4%4%2%10%ai2%4%1%4%3%4%3%-3%

2.0721.9592.477ao1.9451.9542.212alm2.0332.1162.0302.348ah2.0012.1052.0012.191df-2.105moMean Score
0.8080.8870.9760.9000.8790.9550.9570.9360.9260.9390.8980.9380.8980.962-0.938Standard Deviation
0.0200.0010.0030.0030.0040.0010.0070.0010.0010.0030.0020.0010.0020.002-0.001Error Variance
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Q.88 How familiar would you say you are with the range of different tariffs available to you from your current electricity supplier?
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 18 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

289106368603937611154Unweighted Base
2**96*101346*70*3038081110Weighted Base

-4742796978Completely (4)
-5%7%5%11%3%9%c7%c

132267152159241300Fairly (3)
31%34%26%34%30%20%30%c27%c

-29322142185267352Not very (2)
-31%32%31%29%28%33%32%

-243191121134209343Not at all (1)
-25%32%25%30%44%ab26%31%b

SUMMARY CODES

137341182868310378FAMILIAR
31%38%34%39%40%22%38%c34%c

-536412542219475695UNFAMILIAR
-56%63%56%60%72%ab59%63%

--2--*12Refused
--*--***

16292-152136Don't know
69%6%3%5%-5%b3%3%

3.0002.1912.0972.2082.2021.7982.218ac2.105cMean Score
-0.8900.9430.9050.9970.8690.9380.938Standard Deviation
-0.0100.0010.0130.0170.0020.0010.001Error Variance
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Q.88 How familiar would you say you are with the range of different tariffs available to you from your current electricity supplier?
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 18 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

3504342651057351062419927463671154Unweighted Base
308416274112*677101243399*7163581110Weighted Base

3243218327146796978Completely (4)
1%6%k12%ajk16%ajk5%7%11%afg7%1%19%ac7%ck

3696109591512581504248251300Fairly (3)
12%23%k40%ajk53%aijk22%26%35%afg43%afg7%70%ac27%cgk

8814397222103111424032425352Not very (2)
29%34%h36%h20%31%31%33%41%45%ab7%32%bh

15214831122543368973318343Not at all (1)
49%ahij35%hi11%11%38%ade33%de20%d8%46%ab2%31%bdehi

SUMMARY CODES

39120141771823291964957320378FAMILIAR
13%29%k52%ajk69%aijk27%33%g45%afg50%afg8%89%ac34%cgk

240291129354646472304865533695UNFAMILIAR
78%ahij70%ahi47%h31%69%ade64%de53%48%92%ab9%63%bdehi

1*--22----2Refused
**--**----*

2844-2934724536Don't know
9%ahij1%2%-4%e3%2%2%1%1%3%cj

1.6091.993k2.527ajk2.742aijk1.9382.066g2.360afg2.505afg1.6273.077ac2.105cgkMean Score
0.7550.9110.8490.8630.9060.9460.9310.7480.6670.5960.938Standard Deviation
0.0020.0020.0030.0070.0010.0010.0020.0060.0010.0010.001Error Variance
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Q.88 How familiar would you say you are with the range of different tariffs available to you from your current electricity supplier?
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base



Table 18 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

24274691321066565714310360901031291154Unweighted Base
1**39*66*67*125103*70*58*59*42*100*63*94*101*1221110Weighted Base

-1231031255162681478Completely (4)
-3%3%5%8%3%1%4%8%11%j16%adeij3%6%8%12%jkn7%

kmno

-141513383713101582813222944300Fairly (3)
-36%i23%20%30%36%ijm18%17%26%20%28%21%23%29%36%aeijm27%

-1121273526321517162417433928352Not very (2)
-27%31%40%bf28%26%46%abefi26%29%39%24%26%46%abefh38%bf23%32%

klikl

11122214227233021123031192131343Not at all (1)
100%28%34%31%34%cd27%33%52%abcdf35%d29%30%48%abcdf20%21%25%31%cd

gjklmnok

SUMMARY CODES

-1517174840141320134415283759378FAMILIAR
-39%j26%25%38%ij39%ij19%22%34%32%44%eijmn23%29%37%j48%adeij34%j

mn

12243487854564538285547626059695UNFAMILIAR
100%55%66%b71%bfk62%b52%79%abcfk78%abcfk64%b68%b55%75%bfk66%b59%48%63%b

lolo

--1*-----------2Refused
--2%a1%-----------*

-342-91-1-1144536Don't know
-6%l7%l3%-9%afil2%-2%-1%2%5%l4%l4%l3%l

1.0002.145i1.9431.9942.121ei2.164eij1.8691.7362.0682.140i2.300eij1.7762.162eij2.251eij2.361aei2.105eiMean Score
nnjmn

-0.8940.8750.8680.9720.8900.7470.9030.9840.9801.0790.8820.8290.8921.0040.938Standard Deviation
-0.0200.0110.0120.0070.0080.0090.0130.0140.0220.0120.0130.0080.0080.0080.001Error Variance
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Q.88 How familiar would you say you are with the range of different tariffs available to you from your current electricity supplier?
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 18 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

6997827991351552042061161154Unweighted Base
6407217391411562162161201110Weighted Base

575960192533281878Completely (4)
9%8%8%13%a16%a15%a13%a15%a7%

197218220717811610964300Fairly (3)
31%30%30%50%a50%a54%a50%a54%a27%

1792162164135505625352Not very (2)
28%30%29%29%22%23%26%21%32%bde

191207222916142010343Not at all (1)
30%29%30%6%10%6%9%8%31%bcdef

SUMMARY CODES

2542772808910314813782378FAMILIAR
40%a38%38%63%a66%a69%a64%a69%a34%

3714244385051647635695UNFAMILIAR
58%59%59%35%33%29%35%29%63%bcdef

***-----2Refused
***-----*

1520202242336Don't know
2%3%3%1%1%2%1%2%3%

2.1912.1842.1632.710a2.726a2.789a2.686a2.769a2.105Mean Score
0.9750.9550.9610.7780.8620.7800.8180.8110.938Standard Deviation
0.0010.0010.0010.0050.0050.0030.0030.0060.001Error Variance
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Q.88 How familiar would you say you are with the range of different tariffs available to you from your current electricity supplier?
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 19 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

496414204923766411589104010035448226481117148541512023126663017Unweighted Base
4114412246260554219278346296351068815928176345612524927733147Weighted Base

545534237581299997391150144141270461126420457Completely (4)
13%12%15%14%15%16%l12%12%14%14%18%k15%e15%e10%8%10%15%15%ekl

15716696711281858323182392684793273587681874110111711313Fairly (3)
38%38%43%43%n34%43%l38%38%42%45%k40%39%44%g41%33%41%42%42%kn

1041345536721284882281661462702192214391413762701801Not very (2)
25%30%ap25%26%24%25%27%26%23%25%27%24%25%31%afg30%25%25%25%

9275352393134293170137122155113183267773457436527Not at all (1)
22%ap17%16%15%25%ao15%20%am22%ahi19%hi15%14%20%af15%17%27%ab23%ab16%17%

SUMMARY CODES

21122013091504266113141731235962847149910372335112715911770FAMILIAR
51%50%58%qr58%n49%59%l50%50%57%k59%k58%k54%59%eg51%41%51%57%d56%dkln

q

19620990510662627803983032684253324047062187211911361328UNFAMILIAR
48%ap47%p40%41%48%ao40%48%am48%ahij42%40%41%44%40%48%af57%ab48%b41%42%

--22*--11--11---22Refused
--***--**--**---**

4123034131619137151324195224347Don't know
1%3%1%1%2%1%2%m2%1%1%2%3%af1%1%2%1%2%2%

2.4242.4662.587qr2.578n2.4052.595l2.4242.4032.523k2.591k2.625k2.5062.597eg2.4492.2272.3872.578cd2.549cdMean Score
klnr

0.9830.9250.9330.9181.0280.9280.9510.9620.9640.9060.9350.9830.9260.8930.9540.9570.9340.940Standard Deviation
0.0020.002**0.0020.0010.0010.0010.0020.0010.0010.0010.0010.0020.0080.004**Error Variance
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Q.153 How familiar would you say you are with the features of your current dual fuel tariff? I mean the rate you pay and any discounts,
any standing charges that apply, exit fees or benefits that you receive.
Base: All who receive a dual fuel discount

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 19 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1515541448350227241447425432749268301730173017--3017Unweighted Base
15**15911541305217260951426332867280314731473147-**-**3147Weighted Base

5146306391640510535242037457457457--457Completely (4)
32%9%20%ao13%l7%16%l20%ai13%15%13%15%15%15%--15%lo

659071711075112420111121182131131313131313--1313Fairly (3)
39%37%47%ao36%35%43%lm39%42%41%47%42%42%42%--42%o

3475322766864712867272378801801801--801Not very (2)
21%30%an21%25%31%25%25%26%25%28%25%25%25%--25%n

134318377513946846049730527527527--527Not at all (1)
8%22%an12%25%ak24%ak15%13%17%j17%g11%17%17%17%--17%gn

SUMMARY CODES

11736102315091152930614641602168177017701770--1770FAMILIAR
71%46%66%ao49%42%59%lm60%56%56%60%56%56%56%--56%lmo

4818505153119104119611321220108132813281328--1328UNFAMILIAR
29%51%an33%50%ak55%ak40%38%43%43%38%42%42%42%--42%n

-2---2-22-222--2Refused
-*---*-**-***--*

-341337371236434474747--47Don't know
-2%n1%1%3%k1%2%1%2%2%2%2%2%--2%

2.9472.3472.750ao2.3702.2622.599lm2.684ai2.5222.5402.6342.5492.5492.549--2.549lmoMean Score
0.9550.9260.9101.0020.9150.9290.9510.9350.9480.8500.9400.9400.940--0.940Standard Deviation
0.0610.0010.0010.0030.004*0.002**0.003***--*Error Variance
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Q.153 How familiar would you say you are with the features of your current dual fuel tariff? I mean the rate you pay and any discounts,
any standing charges that apply, exit fees or benefits that you receive.
Base: All who receive a dual fuel discount

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
** very small base (under 30) ineligible for sig testing



Table 19 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

9205280311323972822893017Unweighted Base
14**22829068631557225753147Weighted Base

528423143963394457Completely (4)
38%12%15%17%12%11%15%c15%c

79612103114117111421313Fairly (3)
51%42%42%36%45%30%44%c42%c

-667352285153647801Not very (2)
-29%25%26%27%27%25%25%

1334931848162365527Not at all (1)
11%14%17%21%15%28%ab14%17%b

SUMMARY CODES

1212416334618023415351770FAMILIAR
89%55%56%53%57%41%60%ac56%c

19912274013331510121328UNFAMILIAR
11%43%42%46%42%55%ab39%42%b

-11--2-2Refused
-**--*ab-*

-44412202847Don't know
-2%1%1%1%3%ab1%2%

3.1632.5372.5472.4962.5472.2462.614ac2.549cMean Score
0.9190.8950.9431.0060.8971.0030.9130.940Standard Deviation
0.0940.004*0.0090.0030.001**Error Variance
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Q.153 How familiar would you say you are with the features of your current dual fuel tariff? I mean the rate you pay and any discounts,
any standing charges that apply, exit fees or benefits that you receive.
Base: All who receive a dual fuel discount

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 19 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

394108397656498725732030444161513553017Unweighted Base
3671071105965099126542156493162014843147Weighted Base

17831751831233643349371384457Completely (4)
5%8%k16%jk28%aijk12%14%15%g19%afg4%26%ac15%cjk

9839647734334810749652393629451313Fairly (3)
27%37%k45%jk53%aijk35%40%g45%afg48%afg22%64%ac42%cgjk

10833725799284698517102682116801Not very (2)
30%h31%ahi24%h15%29%de26%d24%21%42%ab8%25%bdh

123240141232154763125148931527Not at all (1)
34%ahij22%ahi13%h4%22%adef18%de14%d10%30%ab2%17%bdehi

SUMMARY CODES

1154786515254711438129933243313281770FAMILIAR
31%45%k62%ajk81%aijk48%54%g60%afg67%aefg27%90%ac56%cgjk

232576397122498117482915311701471328UNFAMILIAR
63%ahij54%ahi38%h19%50%adef44%de38%d31%72%ab10%42%bdehi

2---22----2Refused
1%aij---*e*----*

1916102204028816947Don't know
5%ahij2%h1%*2%1%1%2%1%1%2%bh

2.0232.305k2.653ajk3.058aijk2.3912.508g2.620afg2.770aefg2.0093.140ac2.549cgjkMean Score
0.9130.9080.9100.7590.9670.9450.9180.8790.8410.6350.940Standard Deviation
0.0020.0010.0010.0010.001**0.002***Error Variance
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Q.153 How familiar would you say you are with the features of your current dual fuel tariff? I mean the rate you pay and any discounts,
any standing charges that apply, exit fees or benefits that you receive.
Base: All who receive a dual fuel discount

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 19 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

624519192231248192392962672591352133062973017Unweighted Base
7**27919697*24124420840*2872752821382343133053147Weighted Base

-462613244020640346411405540457Completely (4)
-17%ejl13%13%10%16%e10%14%14%12%23%abegh8%17%ejl17%ejl13%15%e

jln

6129783195998516124120102591061251381313Fairly (3)
83%46%fm40%32%40%40%41%39%43%44%36%43%45%40%45%fm42%

1545633705854967707137469680801Not very (2)
17%19%28%o34%do29%do24%26%21%23%26%25%27%20%31%do26%25%o

-4834194941471053484228363340527Not at all (1)
-17%c17%19%c20%bc17%23%bc26%bc18%c17%c15%20%c15%11%13%17%c

SUMMARY CODES

61761044411913810521164153165701451801781770FAMILIAR
83%63%ejlmn53%45%49%57%51%53%57%56%59%m50%62%ejlm58%58%m56%

11028952119981001912011811365811291201328UNFAMILIAR
17%36%46%d54%abcdf49%abdo40%48%do47%42%43%40%47%d35%41%39%42%d

ko

-----*------1-12Refused
-----*------*-**

-131372-334464647Don't know
-1%2%1%1%3%o1%-1%1%1%3%3%1%2%2%

2.8322.627ejl2.4982.3922.3932.579jl2.3822.4162.5342.5142.670ejl2.3882.661ejl2.651ejl2.599ejl2.549jlMean Score
mmm

0.4020.9570.9340.9490.9240.9620.9441.0350.9530.9230.9920.9040.9450.8940.8830.940Standard Deviation
0.0270.0040.0050.0100.0040.0040.0050.0270.0030.0030.0040.0060.0040.0030.003*Error Variance
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Q.153 How familiar would you say you are with the features of your current dual fuel tariff? I mean the rate you pay and any discounts,
any standing charges that apply, exit fees or benefits that you receive.
Base: All who receive a dual fuel discount

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 19 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1768206520505806549269396873017Unweighted Base
178221172089653734104310557633147Weighted Base

287349334152196273274196457Completely (4)
16%16%16%23%a27%a26%a26%a26%a15%

8059609413283675265303801313Fairly (3)
45%a45%a45%a50%a50%a50%a50%a50%a42%

391469465121117176178128801Not very (2)
22%22%22%18%16%17%17%17%25%bcdefghi

2753133235050636855527Not at all (1)
15%15%15%8%7%6%6%7%17%bcdef

SUMMARY CODES

1092130912754805647998045761770FAMILIAR
61%a62%a61%a73%a77%a77%a76%a75%a56%

6667827881701672392451841328UNFAMILIAR
37%37%38%26%23%23%23%24%42%bcdefghi

1111111-2Refused
*******-*

2426252344447Don't know
1%1%1%*****2%bcdef

2.628a2.643a2.624a2.896a2.972a2.973a2.963a2.944a2.549Mean Score
0.9350.9290.9340.8450.8380.8220.8290.8460.940Standard Deviation
0.001**0.0010.0010.0010.0010.001*Error Variance
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Q.153 How familiar would you say you are with the features of your current dual fuel tariff? I mean the rate you pay and any discounts,
any standing charges that apply, exit fees or benefits that you receive.
Base: All who receive a dual fuel discount

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 20 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

660557103417475468601085107341650829675298056111721519612293Unweighted Base
5205531066176941010188406834796453715681055556120*22118382179Weighted Base

32427312922705240334533268342813130151Completely (4)
6%8%7%7%5%7%6%6%7%7%9%4%8%g8%g7%6%7%7%g

11312525342673268180155107159791002751241836445499Fairly (3)
22%23%24%24%n18%26%l21%23%22%25%21%18%26%g22%g15%16%24%cd23%cgn

1501833505901063362621801542241381763202003468593696Not very (2)
29%33%33%33%n26%33%31%26%32%k35%k37%k31%30%36%f29%31%32%32%kn

2041743575521973183152731661981112403401685899592748Not at all (1)
39%apq31%34%31%48%ao31%37%m40%ahi35%31%30%42%aef32%30%48%ab45%ab32%34%o

SUMMARY CODES

146167326555953382321951402031121253581662649575650FAMILIAR
28%30%31%31%n23%33%l28%29%29%32%30%22%34%ag30%g22%22%31%cd30%cgn

35335770811423036555774533204232494166593699216711861445UNFAMILIAR
68%65%66%65%74%ao64%69%66%67%66%67%73%aef63%66%77%ab75%ab65%66%

21*21-23---111-123Refused
*****-**---***-***

1928327012263032201911263620257581Don't know
4%5%p3%4%3%3%4%5%4%3%3%5%3%4%2%2%4%4%

1.9482.068r2.0402.078n1.7982.090l1.9621.9412.0152.079k2.093k1.8352.100g2.074g1.8001.8292.064cd2.025cdMean Score
gkn

0.9460.9430.9330.9350.9270.9300.9320.9520.9400.9220.9390.8890.9600.9260.9420.9140.9380.940Standard Deviation
0.0010.0020.0010.0010.0020.0010.0010.0010.0020.0020.0030.0010.0010.0020.0080.004**Error Variance
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Q.89 How familiar would you say you are with the features of your current gas tariff? I mean the rate you pay and any discounts,
any standing charges that apply, exit fees or benefits that you receive.
Base: All who have gas supply but not as part of a dual fuel deal

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 20 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

551745493711328120635619372118164228222822293-112293Unweighted Base
54*1635490623298124134718322003165216821682179-**11**2179Weighted Base

194554221843411613614151151151--151Completely (4)
3%6%11%ao7%7%7%10%i6%7%9%7%7%7%--7%

22322155130553139340644649494494499-5499Fairly (3)
41%ao20%32%ao21%18%25%lm27%22%22%30%h23%23%23%-44%23%o

175131671691114218561163261693693696-3696Not very (2)
31%31%34%27%37%m34%m25%33%j32%37%32%32%32%-30%32%jm

1463110426210437310963971136747747748-1748Not at all (1)
25%39%an21%42%akl35%30%32%35%35%g22%34%34%34%-11%34%gkn

SUMMARY CODES

244162101727639712752358263645645650-5650FAMILIAR
44%ao25%43%ao28%25%32%l37%ai29%29%38%ah30%30%30%-44%30%o

3011442714312157941951250134397144014401445-41445UNFAMILIAR
56%70%anp55%69%k72%k64%56%68%j67%g59%66%66%66%-40%66%jn

-21--1212-223-*3Refused
-**--*1%i**-***-4%*

-738208492358755808081-181Don't know
-4%n2%3%3%4%7%ai3%4%3%4%4%4%-11%4%n

2.211o1.9232.336ao1.9211.9762.091m2.161ai2.0002.0042.257ah2.0232.0232.025-2.3972.025moMean Score
0.8630.9200.9420.9620.9150.9221.0150.9240.9410.9110.9400.9400.940-0.7420.940Standard Deviation
0.0140.0010.0020.0010.0030.0010.003**0.005***-0.061*Error Variance
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Q.89 How familiar would you say you are with the features of your current gas tariff? I mean the rate you pay and any discounts,
any standing charges that apply, exit fees or benefits that you receive.
Base: All who have gas supply but not as part of a dual fuel deal

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 20 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

8273201217618174715462293Unweighted Base
7**278189312522055916202179Weighted Base

-2212962124126151Completely (4)
-8%7%5%9%4%8%c7%c

259438345489410499Fairly (3)
26%21%23%27%24%16%25%c23%c

4965963670158539696Not very (2)
52%35%31%29%32%28%33%c32%

1836644369250499748Not at all (1)
14%30%35%35%31%45%ab31%34%b

SUMMARY CODES

2815674075114536650FAMILIAR
26%29%30%32%34%20%33%ac30%c

517912617913940710371445UNFAMILIAR
66%64%67%64%63%73%ab64%66%

--31-213Refused
--*1%-*b**

1186347364681Don't know
8%6%af3%4%3%6%ab3%4%

2.1382.0772.0172.0302.1231.7862.104ac2.025cMean Score
0.7000.9400.9410.9280.9790.8910.9420.940Standard Deviation
0.0700.003*0.0050.0050.0010.001*Error Variance
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Q.89 How familiar would you say you are with the features of your current gas tariff? I mean the rate you pay and any discounts,
any standing charges that apply, exit fees or benefits that you receive.
Base: All who have gas supply but not as part of a dual fuel deal

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 20 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

7649104801391311205498223915736252293Unweighted Base
6638784871501216194096323814756262179Weighted Base

1746543474124772721127151Completely (4)
3%5%k11%ajk23%aijk6%6%8%11%afg1%20%ac7%ck

862021506025442324576135360499Fairly (3)
13%23%k31%ajk40%ajk21%22%25%fg32%afg9%57%ac23%ck

184312166343836193137759993696Not very (2)
28%36%hk34%hk23%31%32%33%32%41%ab15%32%bhk

318304107194476973025270638748Not at all (1)
48%ahij35%hi22%h13%37%de36%de31%d22%48%ab6%34%bdhi

SUMMARY CODES

10424820494327547323103156487650FAMILIAR
16%28%k42%ajk63%aijk27%28%34%fg43%aefg11%78%ac30%ck

50261627353830131661512913051311445UNFAMILIAR
76%ahij70%hi56%h35%68%de68%de64%d54%88%ab21%66%bdhi

111-231--13Refused
***-***--**

561393577524614781Don't know
8%ahij1%2%2%5%e4%3%3%1%1%4%bcj

1.6761.988k2.315ajk2.743aijk1.9601.9862.105afg2.335aefg1.6372.932ac2.025ckMean Score
0.8230.8940.9440.9580.9270.9320.9500.9500.7080.7730.940Standard Deviation
0.0010.0010.0020.0070.001*0.0010.004*0.001*Error Variance
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Q.89 How familiar would you say you are with the features of your current gas tariff? I mean the rate you pay and any discounts,
any standing charges that apply, exit fees or benefits that you receive.
Base: All who have gas supply but not as part of a dual fuel deal

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 20 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

511912882201209146692571281871382001952292293Unweighted Base
4**12210582*19619615170*2271121701361971912192179Weighted Base

-5471476611161010261414151Completely (4)
-4%4%9%7%3%4%9%5%14%abfhjk6%7%13%abfhjk7%6%7%

nono

-37278554228843244234464461499Fairly (3)
-30%hijm25%im10%28%him22%m18%12%19%22%m25%im25%im23%m23%m28%him23%im

24727315880491955265532756476696Not very (2)
43%38%eghn25%38%egh30%41%aeghl33%27%24%23%32%24%38%eghn34%h35%egh32%h

n

133413466556435107425858425855748Not at all (1)
31%27%39%bd42%bdko34%d28%42%bcdko50%abcdf47%abcdf38%bd34%d42%bcdko21%30%25%34%bd

kloklo

SUMMARY CODES

-4131156949341555405244725875650FAMILIAR
-34%m29%19%35%hijkm25%23%21%24%36%hijm31%32%m37%hijkm30%34%hjm30%m

37968661241351135416268112901161231311445UNFAMILIAR
74%65%64%80%abcde63%69%75%abdgl77%bdg71%bd61%66%66%59%64%60%66%

fglno

-----11-1-1---*3Refused
-----**-*-*---**

12712113294528101381Don't know
26%2%6%l2%1%6%l2%2%4%3%3%2%4%5%l6%l4%

1.5812.114hij1.9391.8542.090hij2.004h1.8441.7951.8132.125hj2.025h1.9702.298ace2.077hj2.162hij2.025hjMean Score
fhijklmnmn

0.6170.8540.9300.9320.9560.8210.8830.9830.9341.0910.9260.9960.9650.9340.9000.940Standard Deviation
0.0950.0060.0070.0110.0050.0030.0060.0140.0040.0100.0050.0070.0050.0050.004*Error Variance

 Page 167

Ofgem Retail Market Review 2015 Survey data tables

Q.89 How familiar would you say you are with the features of your current gas tariff? I mean the rate you pay and any discounts,
any standing charges that apply, exit fees or benefits that you receive.
Base: All who have gas supply but not as part of a dual fuel deal

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 20 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1334146414932382453113521912293Unweighted Base
1219135113742512553283722012179Weighted Base

1031111155648676532151Completely (4)
8%8%8%22%a19%a21%a18%a16%a7%

3203623531039714614682499Fairly (3)
26%a27%a26%41%a38%a45%a39%a41%a23%

36241042460707310351696Not very (2)
30%30%31%24%27%22%28%26%32%df

3984324432935375033748Not at all (1)
33%32%32%12%14%11%13%16%34%bcdef

SUMMARY CODES

423473468159146213211113650FAMILIAR
35%a35%a34%a63%a57%a65%ac57%a56%a30%

76084286789105110152841445UNFAMILIAR
62%62%63%35%41%34%41%42%66%bcdefhi

121-----3Refused
***-----*

3533373458381Don't know
3%2%3%1%2%1%2%2%4%dh

2.108a2.116a2.105a2.750a2.634a2.754ab2.622a2.570a2.025Mean Score
0.9720.9640.9650.9370.9500.9120.9330.9510.940Standard Deviation
0.0010.0010.0010.0040.0040.0030.0030.005*Error Variance
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Q.89 How familiar would you say you are with the features of your current gas tariff? I mean the rate you pay and any discounts,
any standing charges that apply, exit fees or benefits that you receive.
Base: All who have gas supply but not as part of a dual fuel deal

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 21 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

80970313412203703114113621319519646422982124567918629924212906Unweighted Base
6366981393223853813441060837597820522759134067818830022882777Weighted Base

415512318537122675452595848119561616191223Completely (4)
6%8%9%8%7%9%l6%6%9%7%11%aik6%9%g8%8%5%8%8%

1451753595751153642562031342241291543681692966596690Fairly (3)
23%25%26%26%n21%27%24%24%22%27%25%20%27%g25%g16%22%26%d25%dg

1842114397171324283152141832691832203992316582702850Not very (2)
29%30%32%32%n25%32%30%26%31%k33%k35%k29%30%34%g34%27%31%31%kn

24021643566823839437932520324013830440719475130701906Not at all (1)
38%apq31%31%30%44%ao29%36%m39%ahi34%h29%26%40%aef30%29%40%b43%ab31%33%ho

SUMMARY CODES

1862304827611524863232561872831872014872254581787913FAMILIAR
29%33%35%r34%n28%36%l30%31%31%35%36%27%36%ag33%g24%27%34%cd33%dgn

424428874138537082269453938650932152580642514021314031755UNFAMILIAR
67%q61%63%62%69%ao61%65%m64%65%62%61%69%aef60%63%74%ab71%ab61%63%

21-3--12-1-112-123Refused
*p*-*--**-*-***-***

25393789163642402426143247263697105Don't know
4%6%ap3%4%3%3%4%5%4%3%3%4%3%4%2%2%4%4%

1.9792.104r2.126r2.130n1.9072.163al2.0101.9812.0632.129k2.211aj1.9242.154g2.132g1.9241.8872.127cd2.086cdMean Score
kgklnr

0.9490.9580.9660.9530.9770.9630.9420.9660.9760.9320.9680.9430.9720.9410.9520.9340.9620.962Standard Deviation
0.0010.0010.001*0.0010.0010.0010.0010.0020.0010.0020.0010.0010.0010.0050.003**Error Variance
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Q.90 How familiar would you say you are with the features of your current electricity tariff? I mean the rate you pay and any discounts,
any standing charges that apply, exit fees or benefits that you receive.
Base: All who have electricity supply but not as part of a dual fuel deal

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 21 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

552155696865418154443624702519387228229062282624-2906Unweighted Base
54*2030693748385159943123452394383216827772168608-**2777Weighted Base

4120984827142461771715215022315073-223Completely (4)
8%6%14%ao6%7%9%11%i8%7%14%ah7%8%7%12%adef-8%o

1844023316476433119571559131499690499192-690Fairly (3)
33%22%34%ao22%20%27%lm28%24%23%34%ah23%25%23%31%adef-25%lo

16627206202139511107742731118683850683167-850Not very (2)
30%31%30%27%36%am32%m25%32%j31%31%31%31%31%27%-31%j

1275314130612645413077683274744906744162-906Not at all (1)
22%37%anp20%41%akl33%28%30%33%35%g19%34%c33%c34%c27%-33%cgkn

SUMMARY CODES

22560331212104574165748730183649913649264-913FAMILIAR
41%o28%48%ao28%27%36%lm38%ai32%31%48%ah30%33%df30%43%adef-33%dflmo

28138034750826596523715181563192142717551427329-1755UNFAMILIAR
52%68%anp50%68%ak69%ak60%55%65%j65%g50%66%c63%c66%c54%-63%cgjn

-21--13-3-333--3Refused
-**--*1%ai-*-***--*

488142816592679978901059015-105Don't know
7%n4%n2%4%4%4%6%ai3%4%2%4%4%4%3%-4%n

2.291o1.9622.425ao1.9372.0132.170alm2.200ai2.0662.0302.428ah2.0272.086df2.0272.294ade-2.086dfmoMean Score
f

0.9320.9280.9750.9580.9210.9571.0180.9500.9510.9580.9420.9620.9421.001-0.962Standard Deviation
0.017*0.0010.0010.0020.0010.003**0.002***0.002-*Error Variance
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Q.90 How familiar would you say you are with the features of your current electricity tariff? I mean the rate you pay and any discounts,
any standing charges that apply, exit fees or benefits that you receive.
Base: All who have electricity supply but not as part of a dual fuel deal

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 21 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

9315258221021594719592906Unweighted Base
8**328244114826172020572777Weighted Base

-2619682632191223Completely (4)
-8%8%6%10%4%9%c8%c

2806094373139551690Fairly (3)
22%24%25%29%28%19%27%c25%c

41107364285191659850Not very (2)
44%34%30%28%32%26%32%c31%c

1918144972315590906Not at all (1)
12%28%33%33%28%44%ab29%33%b

SUMMARY CODES

21068055199171742913FAMILIAR
22%32%33%34%38%24%36%ac33%c

520115509115750612491755UNFAMILIAR
56%61%63%61%60%70%ab61%63%

--31-213Refused
--**-***

22183664164105Don't know
22%6%af3%4%2%6%ab3%4%

2.1382.1352.0802.0712.2051.8342.172ac2.086cMean Score
0.7000.9400.9650.9390.9650.9140.9630.962Standard Deviation
0.0700.003*0.0040.0040.001**Error Variance
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Q.90 How familiar would you say you are with the features of your current electricity tariff? I mean the rate you pay and any discounts,
any standing charges that apply, exit fees or benefits that you receive.
Base: All who have electricity supply but not as part of a dual fuel deal

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 21 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

936113362321416802618122628819508422906Unweighted Base
818109263623115632483121429418408402777Weighted Base

186785531021921203038181223Completely (4)
2%6%k13%ajk23%aijk7%8%10%fg10%g2%22%ac8%ck

11627220399345590346100194492690Fairly (3)
14%25%k32%ajk43%aijk22%24%28%afg34%afg11%59%ac25%cgk

2103792085246575638494728115850Not very (2)
26%35%ahk33%hk23%30%30%32%32%40%ab14%31%bhk

404357120255738473335985936906Not at all (1)
49%ahij33%hi19%h11%37%ade34%de27%d20%47%ab4%33%bdehi

SUMMARY CODES

134339288152447782466131232673913FAMILIAR
16%31%k45%ajk66%aijk29%32%38%afg44%afg13%80%ac33%cgk

614736328771038160271715315871521755UNFAMILIAR
75%ahij67%ahi52%h33%66%ade65%de59%d52%86%ab18%63%bdehi

21--33---13Refused
**--**---**

6716202759530102114105Don't know
8%ahij1%3%j1%5%e4%e3%3%1%2%4%bchj

1.6632.046k2.411ajk2.783aijk1.9842.054g2.214afg2.358aefg1.6772.992ac2.086cgkMean Score
0.8240.9130.9530.9230.9460.9610.9670.9290.7480.7330.962Standard Deviation
0.0010.0010.0020.0040.001*0.0010.003*0.001*Error Variance
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Q.90 How familiar would you say you are with the features of your current electricity tariff? I mean the rate you pay and any discounts,
any standing charges that apply, exit fees or benefits that you receive.
Base: All who have electricity supply but not as part of a dual fuel deal

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 21 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

71391681292802501831162781432541632392513062906Unweighted Base
5**140142127271235189111*2431292401622412452962777Weighted Base

176152396911212313272627223Completely (4)
13%5%4%12%hjkn8%jk4%3%8%4%16%abehjk9%hjk8%11%hjkno11%hjkn9%hjk8%hjk

lno

-4333158257452055266136646191690Fairly (3)
-31%im23%m12%30%gim24%m24%m18%23%m20%25%m22%m26%m25%m31%aghim25%m

25241507681552758347543848192850Not very (2)
33%37%hi29%39%eghil28%34%h29%24%24%26%31%26%35%h33%h31%31%h

235524586687654109457767556669906Not at all (1)
34%25%36%bd36%bd32%bd29%40%abcdk49%abcdf45%abcdf35%bd32%bd42%abcdk23%27%23%33%bd

ogkloklolo

SUMMARY CODES

1503930105665230664783499187118913FAMILIAR
13%36%m28%23%39%hijkm28%27%27%27%36%m35%m30%38%hjkm36%hm40%ahijk33%m

nmn

388939516114813181167781521101391471611755UNFAMILIAR
67%63%65%b75%abcdf60%63%69%bdl73%abcdl69%bcdl61%63%68%b58%60%54%63%b

gklo

--1---1-1-1----3Refused
--1%a---*-*-*----*

13925215*9442111117105Don't know
20%2%6%efil2%2%9%aefghi3%*4%3%2%2%5%5%6%efil4%

jlmo

1.9012.154hij1.9531.9932.158hij2.034h1.9031.8611.8572.187hij2.124hij1.9672.274aeh2.202ehi2.271aeh2.086hijMean Score
nijkmnjnijkmn

1.1990.8630.9130.9820.9740.8660.8940.9990.9331.1000.9790.9890.9600.9760.9420.962Standard Deviation
0.2400.0050.0050.0080.0030.0030.0050.0090.0030.0090.0040.0060.0040.0040.003*Error Variance
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Q.90 How familiar would you say you are with the features of your current electricity tariff? I mean the rate you pay and any discounts,
any standing charges that apply, exit fees or benefits that you receive.
Base: All who have electricity supply but not as part of a dual fuel deal

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 21 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1692186919063183304324722532906Unweighted Base
1557173917683373404584992642777Weighted Base

1511641677175999750223Completely (4)
10%9%9%21%a22%a22%a19%a19%a8%

45450649714514020020899690Fairly (3)
29%a29%a28%a43%a41%a44%a42%a37%a25%

427502517827410612273850Not very (2)
27%29%29%24%22%23%24%28%31%cdefi

4775135313143406135906Not at all (1)
31%30%30%9%13%9%12%13%33%bcdefh

SUMMARY CODES

605670664216216299305149913FAMILIAR
39%a39%a38%a64%a63%a65%ab61%a56%a33%

904101510481141171461831081755UNFAMILIAR
58%58%59%34%34%32%37%41%d63%bcdefghi

111-----3Refused
***-----*

4652557712118105Don't know
3%3%3%2%2%3%2%3%4%

2.185a2.190a2.175a2.775a2.745a2.804ab2.697a2.640a2.086Mean Score
0.9920.9790.9800.8930.9500.8870.9280.9460.962Standard Deviation
0.0010.0010.0010.0030.0030.0020.0020.004*Error Variance
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Q.90 How familiar would you say you are with the features of your current electricity tariff? I mean the rate you pay and any discounts,
any standing charges that apply, exit fees or benefits that you receive.
Base: All who have electricity supply but not as part of a dual fuel deal

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 22 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

394016420442149754938738664143391639191246£0 to £50
4%4%5%4%4%5%4%3%3%4%6%aijk4%5%3%5%7%ab4%4%

5810440047793388132931072111601413021272351496570£51 to £100
5%9%r11%ar10%9%12%al7%6%9%k11%jk12%ajk8%10%11%g7%9%10%10%klr

129239792987189761305204244414315297647232539110331176£101 to £200
12%21%r22%ar20%n17%23%al16%14%20%k22%k24%ajk18%21%g20%17%16%20%c20%gklr

21727377110931887613472522764373172597452785811111121281£201 to £400
21%24%21%23%n17%23%l18%17%22%k23%k24%k15%24%ag24%g19%20%22%22%gkln

1691563385661073952272121481831321113911734167565674£401 or more
16%ap14%ap9%12%10%12%12%14%ahi12%10%10%7%13%g15%afg13%12%11%11%gp

151434491622242912205242912675265Refused
1%1%1%1%2%1%1%m2%ahij1%1%*1%1%1%2%1%1%1%h

4243181143147644680378663241255332579285227911718616201922Don't know
40%apq28%31%q30%41%ao24%41%am43%ahij33%hi29%h24%47%aef27%25%37%34%32%32%efhi

moq

358.466apq298.004263.086283.934296.779272.243318.177365.564293.764257.612253.204251.318294.324299.392302.358277.443285.940285.944Mean Score
pamahijhiggghip

449.383274.698308.306323.302369.911287.805424.791467.290312.074258.712285.455273.046365.400285.473301.612277.049337.804331.010Standard Deviation
289.319100.07843.58235.158189.52141.540137.746178.837141.96866.732103.80272.17271.171103.683525.837234.01335.72729.653Error Variance
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Q.17/Q.137 Minimum amount of money would have to save to encourage switching gas or electricity supplier per year
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 22 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

213810733201914819820045206244208382246£0 to £50
2%4%5%3%3%5%m5%4%4%7%ah4%4%4%6%adef15%4%

629127365564571244464927850257050268-570£51 to £100
8%8%12%ao6%9%m11%m13%ai9%9%12%9%10%9%11%-10%mo

14658504118108954193983104213210501174105212421176£101 to £200
20%18%22%ao11%18%m23%alm20%20%20%20%20%20%20%20%16%20%m

177754902191019532001081112015811721278117510631281£201 to £400
24%21%22%21%17%23%l21%22%21%24%22%c22%c22%c17%29%22%cl

7447219204503988558959974619673621531674£401 or more
11%12%n10%19%akl8%9%9%12%j11%11%12%c11%12%c9%11%11%jkl

-45201793713525695765578-65Refused
-1%1%2%k1%1%1%1%1%1%1%1%1%1%-1%

24126863039725812262841638175316617081919171121131922Don't know
35%35%an28%38%ak43%akm29%30%33%33%g25%32%32%32%35%29%32%gkn

268.939306.050a257.541391.688a280.296259.322251.235292.848j289.277261.125291.411c285.810c291.548c234.310c 355.100285.944Mean Score
nkljkn

264.581357.835287.847502.420367.039266.460302.215336.060340.964246.805339.903330.921339.978226.531394.986331.010Standard Deviation
1590.97758.38856.829360.608413.24526.966152.73336.46635.893135.66334.85229.69334.794137.57722287.68829.653Error Variance
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Q.17/Q.137 Minimum amount of money would have to save to encourage switching gas or electricity supplier per year
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 22 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

2923552637209246£0 to £50
8%2%4%g2%4%3%4%c4%cg

423544167467503570£51 to £100
17%4%10%g7%13%ae5%11%c10%cg

1931081361121829941176£101 to £200
7%17%20%15%19%14%21%c20%c

412811494415717411081281£201 to £400
21%23%21%19%27%ae13%24%ac22%c

211056248108112562674£401 or more
8%20%af10%20%a19%a9%12%c11%c

-12533-273865Refused
-2%af1%1%d-2%ab1%1%d

918517288310269412281922Don't know
40%33%32%35%d18%54%ab26%32%bd

231.205400.682af274.522418.710ad295.852310.396281.871285.944Mean Score
209.010418.721318.956426.541252.020309.509334.328331.010Standard Deviation

3971.381536.17030.305896.241172.592135.88137.38329.653Error Variance
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Q.17/Q.137 Minimum amount of money would have to save to encourage switching gas or electricity supplier per year
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 22 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

246875788119116555130113246£0 to £50
2%3%4%k9%aijk3%4%5%fg7%aefg4%5%4%gk

51160196163157440413130307259570£51 to £100
4%7%k12%ajk18%aijk6%9%g12%afg16%aefg9%11%c10%gjk

1494044102134339997431776704921176£101 to £200
13%19%k24%ajk24%ajk17%19%g22%afg22%g19%21%20%gk

18448141020752311087581737315371281£201 to £400
15%22%k24%ak23%k20%22%22%22%21%23%22%k

1392631878529758237792386277674£401 or more
12%12%11%10%12%11%11%12%11%12%11%

22261513859276362265Refused
2%ahi1%h1%*1%e1%1%1%1%1%1%h

6207624031371031176889115412046281922Don't know
52%ahij35%ahi24%h15%40%adef34%ade26%d20%35%ab27%32%bdehi

346.269ahij305.005hi271.563h232.250313.593ade294.361de269.383241.720284.611281.762285.944hMean Score
310.592355.802331.344285.243295.024345.051349.816239.736298.827309.038331.010Standard Deviation
171.65096.56493.596125.36761.16638.06353.860101.36441.72863.24829.653Error Variance
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Q.17/Q.137 Minimum amount of money would have to save to encourage switching gas or electricity supplier per year
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 22 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

111151316143271220218163029246£0 to £50
12%3%4%6%h3%3%8%adefhk5%2%5%h4%3%3%5%h5%h4%h

lo

*3556174346391241335529366267570£51 to £100
4%8%17%abcdef8%8%10%10%8%8%8%11%10%7%11%11%10%

ghijklmo

4978247115109573484759946881231171176£101 to £200
32%23%ehj24%ehj21%23%ehj23%ehj14%22%j16%18%19%15%18%22%ehj19%20%hj

41074439124987635976512773771311851281£201 to £400
32%26%dghjm13%17%24%dghmn20%n19%n23%n18%n16%24%dghmn24%dgn16%23%dgn31%acdfg22%dgn

nhjklmn

-3218355552452276395540746961674£401 or more
-8%5%16%bgno11%n11%n11%n14%no14%abgno10%n10%n13%no15%abfgl12%no10%n11%no

no

-45335525444132565Refused
-1%1%2%1%1%1%1%1%1%1%1%3%abcfhl*1%1%

313212071155156145412131691611011741421401922Don't know
21%31%b35%bc31%b30%b33%bc36%bci27%40%abcfi42%abcef31%b33%bc37%bci25%23%32%bc

klmoiklmo

172.446254.593n202.173301.613n283.630n270.971n264.806n306.279n400.170a266.627n265.616n317.788n346.142a271.500nn 270.007n285.944Mean Score
bcfgjklnobcfgjkln
oo

81.938228.868177.687286.110268.966241.099275.858278.876721.844273.835220.600353.320390.611275.605220.355331.010Standard Deviation
745.974218.252149.633593.180220.557186.909339.722747.8061613.184360.507144.835689.697598.341195.769110.60729.653Error Variance
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Q.17/Q.137 Minimum amount of money would have to save to encourage switching gas or electricity supplier per year
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 22 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

118141137686410110766246£0 to £50
4%4%4%7%a6%a7%a7%a6%a4%

272339335140153222243145570£51 to £100
8%9%9%14%a14%a15%a16%a14%a10%i

5817157272252393603572531176£101 to £200
17%19%19%23%22%24%a23%a25%a20%i

6968278142562793823852511281£201 to £400
21%21%21%26%a26%a25%a25%a24%22%

36941942311911715617099674£401 or more
11%11%11%12%11%10%11%10%11%

32444576811465Refused
1%1%1%1%1%1%1%*1%

1276137313841762192732862121922Don't know
38%ah36%a36%a18%20%18%18%21%32%bcdef

294.109285.265286.996266.488273.937254.665259.843252.358285.944cdMean Score
336.908332.810335.000329.466366.423321.329332.455296.289331.010Standard Deviation

57.76447.94948.415152.669175.74196.04998.773120.09229.653Error Variance
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Q.17/Q.137 Minimum amount of money would have to save to encourage switching gas or electricity supplier per year
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 23 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

115697130834123118724492125207696013309441869246597623744646275310Unweighted Base
9319943312437495129451674131111151713118714962818101224547046115326Weighted Base

1071374496001064511831381392461831314081672845633706Yes
11%14%14%14%n11%15%al11%11%12%14%k15%k9%14%g16%ag11%10%14%c13%cgkl

8168472837373683824731475116396714519941352238683621342439374574No
88%85%86%85%88%o84%88%am89%ahi87%85%84%90%aef85%83%87%90%ab85%86%em

41262142231142-177Refused
*p*************-***

5924326201287149122064-3438Don't know
*1%1%1%1%1%1%1%1%1%1%1%1%1%2%c-1%1%
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Q.19 In the last 12 months, have you switched your gas supplier?
Base: All who have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 23 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70329919411061555362083044804867432529952995310-115310Unweighted Base
69*32262031928515385086144654870445531553155326-**11**5326Weighted Base

92854121132157033537062382705705706-1706Yes
13%9%20%ao12%l4%15%lm39%ai8%13%18%ah13%13%13%-11%13%ilo

6029031611806491325350740684202362456545654574-94574No
87%90%an79%87%95%akm84%59%91%aj86%g81%86%86%86%-89%86%gjn

-52312167-777--7Refused
-***k*****-***--*

-32662251820371383838--38Don't know
-1%n*1%*1%2%ai*1%*1%1%1%--1%n

 Page 182

Ofgem Retail Market Review 2015 Survey data tables

Q.19 In the last 12 months, have you switched your gas supplier?
Base: All who have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 23 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

174784815289420147538355310Unweighted Base
21**5064799211535113141955326Weighted Base

2756283012539667706Yes
12%15%13%14%23%ae3%16%ac13%c

184254132181408108034944574No
88%84%86%86%d76%96%ab83%86%bd

-34-1357Refused
-1%af*-****

-335-192938Don't know
-1%1%-*1%1%1%
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Q.19 In the last 12 months, have you switched your gas supplier?
Base: All who have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 23 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

115819931456703229846273012683318819805310Unweighted Base
103119491546800220745953119731309521105326Weighted Base

399304300--706706307387706Yes
*5%k20%ajk38%aijk--23%afg97%aefg10%18%ac13%cfgjk

9911845123950021724549240325276617194574No
96%ahi95%ahi80%h62%98%ade99%adeg77%d3%89%ab81%86%bdehi

53--77--237Refused
*ai*--*e*e--***

3233-283810-19138Don't know
3%ahij**-1%ade1%de*-1%b*1%bdehij
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Q.19 In the last 12 months, have you switched your gas supplier?
Base: All who have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 23 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

113643191744324573381085533954462734135015265310Unweighted Base
11**401302180437440359111*5133874522744305045245326Weighted Base

-653518585939682546638417471706Yes
-16%di11%10%13%i13%i11%6%16%dij14%i15%di14%i10%15%di13%i13%di

113342611583773763201054253313852353854274444574No
100%83%86%88%86%85%89%ho94%abcef83%86%85%86%89%ho85%85%86%

ghklno

-----21-1---3-17Refused
-----**-*---1%a-**

-27323--522113838Don't know
-*2%acdfgj2%j1%1%--1%****1%2%aj1%
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Q.19 In the last 12 months, have you switched your gas supplier?
Base: All who have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 23 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

310235293543818899123712918785310Unweighted Base
300134683463904989137114279645326Weighted Base

4084704572846376441239706Yes
14%14%13%31%abe1%27%ae31%abe25%ae13%e

2580298129906199809949827254574No
86%86%86%68%99%abcdf73%69%75%cf86%bcdf

222-----7Refused
***-----*

1115141414*38Don't know
********1%bd
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Q.19 In the last 12 months, have you switched your gas supplier?
Base: All who have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 24 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1305111733904579134427302402232210631468107020992730109430653050875923Unweighted Base
1047113936394844108032711894146612321888133816873103113431354950615923Weighted Base

1081514886461154901961461472612061394431793452675761Yes
10%13%r13%r13%n11%15%al10%10%12%14%k15%ajk8%14%g16%ag11%9%13%c13%cgkl

nr

932974312741579602760168413101073161011231535263894327549743455117No
89%apq86%86%86%89%ao84%89%am89%ahi87%h85%84%91%aef85%83%88%90%ab86%86%ehm

1214*11221-112-145Refused
**********-***-***

61123365191489158122183-3741Don't know
1%1%1%1%*1%1%1%1%1%1%1%1%1%1%c-1%1%
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Q.18 In the last 12 months, have you switched your electricity supplier?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 24 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70370921441215645395891050135268655529959235299624-5923Unweighted Base
69*362122341053602420894549785261663531559235315608-**5923Weighted Base

7321433122296113574046649770476170457-761Yes
10%9%19%ao12%l5%15%alm38%ai8%13%15%13%c13%c13%c9%-13%cilo

6132621794926570356957045474552565456851174568549-5117No
89%90%an80%88%k95%akm85%60%91%aj87%85%86%86%86%90%adef-86%jkn

-5---4145-555--5Refused
-*---****-***--*

1337532417244013841383-41Don't know
1%1%n**1%1%2%ai*1%*1%1%1%1%-1%
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Q.18 In the last 12 months, have you switched your electricity supplier?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 24 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185205385323454167542485923Unweighted Base
22**5565346234576129146325923Weighted Base

2736863212145716761Yes
11%13%13%14%21%ae3%15%ac13%c

194784620202455123238845117No
89%86%86%86%d79%95%ab84%86%bd

--5--325Refused
--*--***

-536--113041Don't know
-1%1%--1%1%1%
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Q.18 In the last 12 months, have you switched your electricity supplier?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 24 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133022161599778266751913256732356521975923Unweighted Base
118521631694881255451373370786346023245923Weighted Base

4105327325--761761335414761Yes
*5%k19%ajk37%aijk--23%afg97%aefg10%18%ac13%cfgjk

11472053136255425165091260025310819045117No
97%ahij95%ahi80%h63%99%ade99%adeg77%d3%90%ab82%86%bdehi

5---55--2-5Refused
*aij---*e*--*-*

3055232419-14641Don't know
3%ahij***1%ade1%de*-**1%bdej
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Q.18 In the last 12 months, have you switched your electricity supplier?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 24 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843592215114983751555744105132984525576035923Unweighted Base
12**4193382245114803971525294035223004755586015923Weighted Base

-683923656145781587346437675761Yes
-16%di12%i10%13%i13%i11%i5%15%di14%di14%di15%di9%14%di12%i13%di

123492911994444133521454473444482534264795155117No
100%83%86%89%87%86%89%95%abcde84%85%86%84%90%eho86%86%86%

fghjklmn
o

-----11-1---1-15Refused
-----**-*---*-**

-28224--*211531041Don't know
-*2%acfghj1%*1%--****1%1%2%afhj1%

lo
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Q.18 In the last 12 months, have you switched your electricity supplier?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 24 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346039343956898984135814119405923Unweighted Base
33393856385899010741500155410285923Weighted Base

4395094943118409485249761Yes
13%13%13%31%abde1%27%ae31%abde24%ae13%e

2888332933466781060108910637765117No
86%86%87%68%99%abcdf73%cf68%75%cf86%bcdf

233-----5Refused
***-----*

1115151626341Don't know
****1%***1%dfi
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Q.18 In the last 12 months, have you switched your electricity supplier?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 25 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

118198029924039121123502175211793812809151951236993027848644865250Unweighted Base
944998317042279702799170913291089163711421551268096628350344115197Weighted Base

1724326213383220172992035195115975Yes, gas only
2%p2%ap1%1%1%1%2%2%2%2%1%1%1%2%2%2%1%1%

525022525574196936755101106117177363125274330Yes, electricity only
5%5%7%q6%8%7%l5%5%5%6%9%aijk8%e7%e4%11%abc5%6%6%e

316271160218094161362602462447700617663130226010120319212226Yes, both
33%q27%51%aqr43%43%49%al35%35%41%k43%k54%aijk43%e49%aeg27%36%40%44%d43%dekl

qr

SUMMARY CODES

333295163318724291400634482464728627683133828010621419802301GAS SUPPLIER
35%q30%52%aqr44%44%50%al37%36%43%k45%k55%aijk44%e50%aeg29%38%43%45%d44%dekl

qr

368320182720654911558695529502801724780147929713322821952556ELECTRICITY SUPPLIER
39%q32%58%aqr49%51%56%al41%40%46%k49%k63%aijk50%e55%aeg31%47%45%50%49%eklq

r

538639126020284491173953757549781390717112963114025720792477No, neither
57%ap64%apr40%48%46%42%56%am57%ahij50%h48%h34%46%f42%65%afg50%51%47%48%fhmp

3-14*-2212-13--134Refused
*p-***-****-**--***

1915496817312721202519323419467585Don't know
2%2%2%2%2%1%2%2%2%2%2%2%1%2%2%1%2%2%
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Q.20 Have you ever switched your gas or electricity supplier?
Base: All who haven't switched gas or electricity supplier in the past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 25 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

67342017631086624344558146694671569466652404676574105250Unweighted Base
65*331518179425793621591460646205674636518746455529**5197Weighted Base

44921263516696867374731175Yes, gas only
7%ano1%1%3%akl*1%1%1%1%1%2%c1%c2%c*6%1%c

618913553432313529524684157330157173-330Yes, electricity only
9%6%7%o6%7%6%6%6%5%15%ah3%6%df3%31%adef-6%dfh

1612569542931521778345188120381862200222422022422226Yes, both
25%38%52%aop31%26%49%alm58%ai41%44%g33%47%ace43%c47%ace4%22%43%cglmo

p

SUMMARY CODES

2113059753191541829351194921061922273229822752632301GAS SUPPLIER
32%39%54%aop34%l27%51%alm59%ai42%46%g34%49%ace44%c49%ace5%27%44%cglmo

221445108934519420093802175228427023572554235919722556ELECTRICITY SUPPLIER
34%44%60%aop37%34%55%alm64%ai47%49%48%51%c49%c51%c36%22%49%clmop

38173970155637215071802297218728421272470213434372477No, neither
58%n52%an39%59%ak64%akm42%30%50%aj47%50%46%48%46%62%adef73%48%jkn

-4---3134-444--4Refused
-*---****-***--*

178615950236278875857510-85Don't know
2%2%an*2%2%1%4%ai1%2%1%2%2%2%2%-2%n
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Q.20 Have you ever switched your gas or electricity supplier?
Base: All who haven't switched gas or electricity supplier in the past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 25 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

164624772280361162036305250Unweighted Base
19**4894689204456124939485197Weighted Base

1669211195675Yes, gas only
3%1%1%1%2%2%1%1%

11531381272258330Yes, electricity only
8%3%7%g4%3%6%7%6%dg

113120936722443017962226Yes, both
8%27%45%g33%49%ae34%45%ac43%ceg

SUMMARY CODES

213721626923544918522301GAS SUPPLIER
11%28%46%g34%52%ae36%47%ac44%ceg

314624067523650220542556ELECTRICITY SUPPLIER
15%30%51%ag37%52%e40%52%ac49%ceg

16329213212620669417832477No, neither
82%67%af45%62%ad45%56%ab45%48%bf

-23--4-4Refused
-**--*ab-*

-67913305685Don't know
-1%2%*1%2%b1%2%
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Q.20 Have you ever switched your gas or electricity supplier?
Base: All who haven't switched gas or electricity supplier in the past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 25 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

13302118130649626745201257649325618425250Unweighted Base
11852067138256325615147263650*314119275197Weighted Base

9332310-637512462875Yes, gas only
1%2%k2%2%-1%g3%afg24%aefg1%1%1%g

3911611461-31433016180146330Yes, electricity only
3%6%k8%ajk11%ajk-6%g13%afg31%aefg6%8%c6%gk

195822820389-220922261712589332226Yes, both
16%40%k59%ajk69%aijk-43%g84%adfg34%g40%48%ac43%cgjk

SUMMARY CODES

204855843399-227223012913049612301GAS SUPPLIER
17%41%k61%ajk71%aijk-44%g87%adfg57%g42%50%ac44%cgjk

234937935450-2523255633143710792556ELECTRICITY SUPPLIER
20%45%k68%ajk80%aijk-49%g97%adfg65%afg46%56%ac49%cgjk

8761079419103247124716616078112477No, neither
74%ahij52%ahi30%h18%97%adef48%de*12%e51%ab42%48%bdehi

4---44---24Refused
*aij---**---**

63175-8585--50885Don't know
5%ahij1%*-3%aef2%e--2%b*2%behij
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Q.20 Have you ever switched your gas or electricity supplier?
Base: All who haven't switched gas or electricity supplier in the past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base



Table 25 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133263222024524383381484913574492644224915375250Unweighted Base
12**3522992044484193571464483504502604374835315197Weighted Base

-254578311174710375Yes, gas only
-1%2%2%g1%2%2%bg2%g2%bgo*2%1%2%2%bg1%1%

-171723302318716163823233049330Yes, electricity only
-5%6%11%acdghi7%h6%5%5%4%5%9%gh9%gh5%6%9%adghjk6%h

jknoo

719212175188200158451751842001211422211972226Yes, both
56%55%abcdf40%d37%42%di48%bdhim44%di31%39%53%abdfh44%bdi47%bdim33%46%bdhim37%43%bdi

hijlmnijlmn

SUMMARY CODES

719412579193206166481861842071251492312002301GAS SUPPLIER
56%55%abdfh42%d39%43%di49%bdhim46%bdi33%41%d53%abdhi46%bdi48%bdi34%48%bdim38%44%bdi

ijlmnlmn

721013798218223176521912002381451652512462556ELECTRICITY SUPPLIER
56%59%abcdh46%d48%di49%di53%bdhi49%di36%43%57%abdhi53%dhi55%bdhin38%52%dhi46%di49%dhi

ijlmnln

5137144100220186168892441451971082562142632477No, neither
44%39%48%o49%o49%go44%47%o61%abcef54%acefg41%44%42%58%abcef44%50%go48%go

gjklmnokogjklmno

-----*1-1-2---14Refused
-----**-*-*---**

-413343422464981885Don't know
-1%4%acfghj1%1%1%1%1%1%1%1%1%2%h2%3%ahkl2%

klo
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Q.20 Have you ever switched your gas or electricity supplier?
Base: All who haven't switched gas or electricity supplier in the past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 25 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

30703487352262698710009917175250Unweighted Base
2923336933886841077109910837845197Weighted Base

50526081614181175Yes, gas only
2%2%2%1%2%1%2%1%1%

1982232215179857962330Yes, electricity only
7%7%7%8%7%8%7%8%6%

1159140413914026536776554992226Yes, both
40%42%41%59%a61%a62%a60%a64%a43%i

SUMMARY CODES

1209145614514106696916725102301GAS SUPPLIER
41%43%43%60%a62%a63%a62%a65%a44%i

1357162716124547327627335612556ELECTRICITY SUPPLIER
46%48%48%66%a68%a69%a68%a72%af49%i

1482165116732213253213282102477No, neither
51%a49%49%32%b30%29%30%27%48%bcdef

122-----4Refused
***-----*

3436401414185Don't know
1%1%1%*****2%bcdefh
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Q.20 Have you ever switched your gas or electricity supplier?
Base: All who haven't switched gas or electricity supplier in the past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 26 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5244151886224463715201009968522751640977148641812423825192881Unweighted Base
433428207324525331838807614601966804812173643613425425972984Weighted Base

23125986911222597674473462714413234037252545713111931381Once (1)
53%ap60%apr42%46%49%42%55%am56%ahij45%46%h40%50%f42%58%afg43%52%46%46%fhmp

10374467546107419157117139207191184381882552576653Twice (2)
24%q17%23%q22%20%23%19%19%23%21%24%k23%22%20%19%20%22%22%q

5753333376752981108393148126100293582534391451Three times (3)
13%12%16%15%14%16%14%14%16%15%16%12%17%g13%19%13%15%15%g

353536837178330815886151154105312322036392449Four times or more (4)
8%8%18%aqr15%15%18%al10%9%14%k16%k19%ajk13%e18%aeg7%15%14%15%15%eklq

r

--1-11----11----11Refused
--*-*o*----**----**

773537132312101120920254614350Don't know
2%2%2%1%2%1%1%2%2%2%1%2%1%1%4%abc*2%2%

1.7571.6802.098aq1.9981.9452.105al1.7811.7551.992k2.008k2.141ai1.882e2.113ae1.6942.0641.9041.9931.989egMean Score
rjkgklqr

0.9740.9891.1421.1111.1151.1421.0311.0171.0981.1231.1511.0731.1460.9631.1321.1051.1121.112Standard Deviation
0.0020.0020.0010.0010.0020.0010.0010.0010.0020.0020.0020.0010.0010.0020.0110.005**Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

Q.21 How many times have you ever switched your gas supplier?
Base: All who have switched gas supplier ever

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 26 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

25156012964821852195639224226202572849287728532842881Unweighted Base
25**1581137942217523836812303271127029552981295926**4**2984Weighted Base

107925792371111024257112412441361364137913661521381Once (1)
41%50%an42%56%ak64%ak43%38%49%j46%50%46%46%46%60%52%46%jkn

83472989733526131522586676476536475-653Twice (2)
32%22%22%23%19%22%19%23%22%25%22%22%22%21%-22%

52212244720383112339418324464514465-451Three times (3)
21%14%16%11%12%16%m16%15%15%12%15%15%15%19%-15%m

218626138940416428541433447447449-1449Four times or more (4)
6%12%19%ao9%5%17%lm24%ai12%15%12%15%15%15%-34%15%ilmo

--1--1-1-1111--1Refused
--*--*-*-*ah***--*

-341621441733491494950-150Don't know
-2%n1%1%1%2%3%1%2%*2%2%2%-14%2%

1.9161.8712.124ao1.7321.5762.072alm2.275ai1.9052.0011.8611.9921.9881.9921.5892.1771.989ilmMean Score
o

0.9461.0581.1590.9870.8871.1351.2131.0671.1171.0511.1131.1121.1140.8021.7731.112Standard Deviation
0.0360.0010.0010.0020.0040.0010.0020.001*0.004***0.0231.047*Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

Q.21 How many times have you ever switched your gas supplier?
Base: All who have switched gas supplier ever

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
** very small base (under 30) ineligible for sig testing



Table 26 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

4190268713227461622652881Unweighted Base
4**20727739835048724972984Weighted Base

112912516315028910921381Once (1)
29%62%af45%64%ad43%59%ab44%46%

-33619187299554653Twice (2)
-16%22%18%21%20%22%22%

-26425125854396451Three times (3)
-13%15%12%17%11%16%c15%c

31543166732417449Four times or more (4)
71%7%16%g6%19%e7%17%c15%ceg

--1---11Refused
--*---**

-446-3133750Don't know
-2%2%-1%3%1%2%

3.1381.6392.013g1.5872.122e1.6402.056ac1.989cegMean Score
1.5430.9641.1170.9091.1650.9301.1321.112Standard Deviation
0.5950.005*0.0060.0050.0010.001*Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

Q.21 How many times have you ever switched your gas supplier?
Base: All who have switched gas supplier ever

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 26 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2289661070617-22162881665159512332881Unweighted Base
2069481137694-**22722984712159813382984Weighted Base

128542500211-109213812898135401381Once (1)
62%ahi57%ahi44%h30%-48%d46%d41%51%ab40%46%bdh

42203254154-523653129344302653Twice (2)
20%21%22%22%-23%d22%d18%22%23%22%d

11115195130-347451104239207451Three times (3)
5%12%k17%jk19%ajk-15%15%15%15%15%15%jk

872175193-266449183175272449Four times or more (4)
4%8%15%jk28%aijk-12%15%f26%aef11%20%ac15%cfjk

---1--111-1Refused
---*--***-*

1815134-43507271850Don't know
9%ahij2%1%1%-2%2%1%2%1%2%

1.4661.697k2.040jk2.443aijk-1.9041.989f2.256aef1.8572.159ac1.989cfjkMean Score
0.7930.9611.1141.194-1.0561.1121.2371.0461.1681.112Standard Deviation
0.0030.0010.0010.002-0.001*0.0020.0010.001*Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

Q.21 How many times have you ever switched your gas supplier?
Base: All who have switched gas supplier ever

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
** very small base (under 30) ineligible for sig testing



Table 26 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

622415689240267186522852352531571672972672881Unweighted Base
7**25716097*25026520252*2662372721621853022702984Weighted Base

21086341117126102291419913376911331191381Once (1)
28%42%39%42%47%48%50%56%53%abcgn42%49%47%49%44%44%46%

o

3573818615642959545340376560653Twice (2)
41%22%24%18%24%21%21%18%22%23%19%25%20%21%22%22%

2363319353727729403826354739451Three times (3)
31%14%20%h20%14%14%13%14%11%17%14%16%19%h15%15%15%

-532616353831534394418184745449Four times or more (4)
-21%adeh16%16%14%14%15%10%13%17%16%11%10%15%17%15%

-----1---------1Refused
-----*a---------*

-3-427-13433311650Don't know
-1%-4%jln1%3%j-2%j1%2%1%2%2%4%ajln2%2%

2.0282.138h2.132h2.1021.9531.9471.9361.7771.8292.083h1.9751.9061.8942.0222.041h1.989hMean Score
0.8341.1801.1101.1461.0861.1081.1201.0461.0641.1271.1411.0401.0461.1231.1351.112Standard Deviation
0.1160.0060.0080.0150.0050.0050.0070.0210.0040.0060.0050.0070.0070.0040.005*Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

Q.21 How many times have you ever switched your gas supplier?
Base: All who have switched gas supplier ever

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 26 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

16081878187262561496010046862881Unweighted Base
160819141895689669105911047472984Weighted Base

8019219232542403703802781381Once (1)
50%a48%49%37%36%35%34%37%46%bcdef

334411409151171240254160653Twice (2)
21%21%22%22%26%23%23%21%22%

236289282110130186198135451Three times (3)
15%15%15%16%19%a18%18%a18%15%

212260253165120251261165449Four times or more (4)
13%14%13%24%ae18%24%ae24%ae22%a15%

-1---1-11Refused
-*---*-**

2532281081211850Don't know
2%2%1%1%1%1%1%1%2%

1.9111.9411.9272.273a2.198a2.304a2.312a2.252a1.989iMean Score
1.0881.0921.0871.1981.1181.1831.1781.1791.112Standard Deviation
0.0010.0010.0010.0020.0020.0010.0010.002*Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

Q.21 How many times have you ever switched your gas supplier?
Base: All who have switched gas supplier ever

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 27 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

40428715081733511116679577040357349883411462649920019452244Unweighted Base
3332951633187242914006344824647286276831338280106*21419802301Weighted Base

588927737360291100798216211076263941237384433Between 1 and 2 (1.5)
17%30%apr17%20%n14%21%l16%16%18%22%k18%11%20%g34%afg11%17%19%19%gnyears ago

158145750891178692270201224347297265646157521019161069Between 2 and 5 (3.5)
48%49%46%48%n41%49%l43%42%48%k48%k47%39%48%g56%afg49%47%46%46%gkyears ago

8339407422118298169135107141158204311242749464540Between 5 and 9 (7)
25%q13%25%q23%27%o21%27%m28%ai23%19%25%i30%aef23%e9%26%23%23%23%eiqyears ago

3117174160651068758456756124993122419022610 or more (10)
9%6%11%q9%15%ao8%14%am12%10%9%9%18%aef7%e1%12%11%10%10%efmqyears ago

------------------Refused
------------------

34242491389712514172232833Don't know
1%1%1%1%2%1%1%2%1%2%1%2%1%1%2%2%1%1%

4.640q3.7324.745q4.4605.207ao4.3265.027am4.959ah4.5954.3444.6195.541ae4.416e3.1954.9504.6944.5694.598eiMean Score
ijfmq

2.5432.2942.6112.5222.7692.4512.7382.6892.5522.5622.5272.8012.4561.6582.5752.6362.5802.585Standard Deviation
0.0160.0190.0050.0040.0150.0050.0100.0100.0160.0120.0130.0100.0050.0100.0680.0350.0030.003Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

Q.138 When did you last do this?
Base: All who have switched gas supplier more than one year ago

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 27 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2212969263641661706331191320541872213224122162832244Unweighted Base
21**130597531915418293511949210619222732298227526**3**2301Weighted Base

72062205913362133301399344324334321-433Between 1 and 2 (1.5)
34%16%23%ao19%l8%20%l38%ai15%19%18%19%19%19%4%-19%iloyears ago

76134481625885815891199275106110671062621069Between 2 and 5 (3.5)
36%47%46%51%l38%47%l45%47%47%g39%47%46%47%25%69%46%lyears ago

534718969644033850248455527539528121540Between 5 and 9 (7)
23%27%n19%22%41%akm22%11%26%j23%29%23%23%23%48%31%23%jnyears ago

1116109251818110215199272202262205-22610 or more (10)
7%9%11%8%11%10%3%11%j9%14%10%10%10%21%-10%jyears ago

----------------Refused
----------------

-2310412612213213233321-33Don't know
-2%1%1%1%1%4%ai1%2%1%1%1%1%2%-1%

4.0514.712n4.4604.4105.543akm4.5313.3084.825aj4.5565.057ah4.5774.5984.5776.5094.5924.598jMean Score
2.6572.5122.6732.4532.4922.5912.0502.6032.5642.7842.5792.5862.5782.5272.0752.585Standard Deviation
0.3210.0050.0080.0170.0380.0040.0130.0040.0030.0420.0030.0030.0030.2371.4350.003Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

Q.138 When did you last do this?
Base: All who have switched gas supplier more than one year ago

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
** very small base (under 30) ineligible for sig testing



Table 27 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

212921139018556516792244Unweighted Base
2**137216269*23544918522301Weighted Base

132399216751383433Between 1 and 2 (1.5)
72%24%18%31%a28%a11%21%c19%cyears ago

-681001321311639061069Between 2 and 5 (3.5)
-50%46%47%56%a36%49%c46%cyears ago

1275121328147393540Between 5 and 9 (7)
28%20%24%19%12%33%ab21%23%dyears ago

-7219287614922610 or more (10)
-5%10%3%3%17%ab8%10%deyears ago

--------Refused
--------

-33011122133Don't know
-2%1%1%1%3%b1%1%

3.0224.0434.635g3.7203.5765.582ab4.3644.598bdegMean Score
3.4302.2942.5992.1872.0242.7662.4842.585Standard Deviation
5.8830.0410.0030.0540.0220.0140.0040.003Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

Q.138 When did you last do this?
Base: All who have switched gas supplier more than one year ago

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 27 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

225873791355-221622442813078952244Unweighted Base
204855843399-**2272230129**13049612301Weighted Base

2113817599-41143323230197433Between 1 and 2 (1.5)
10%16%k21%jk25%ajk-18%19%79%18%21%19%kyears ago

32381440215-1066106935724851069Between 2 and 5 (3.5)
16%45%k52%ajk54%ajk-47%46%10%44%50%c46%kyears ago

9422416558-5385402332202540Between 5 and 9 (7)
46%ahij26%hi20%h14%-24%23%8%25%b21%23%hiyears ago

381015928-22522611497122610 or more (10)
18%ahij12%hi7%7%-10%10%4%11%b7%10%biyears ago

-----------Refused
-----------

18114--3333-21633Don't know
9%ahij1%h*--1%1%-2%b1%1%hi

6.369ahij4.878ahi4.2253.970-4.6264.5982.4394.802ab4.3104.598bhiMean Score
2.6592.6582.3842.354-2.5792.5852.1702.6662.4292.585Standard Deviation
0.0350.0080.0070.016-0.0030.0030.1680.0060.0070.003Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

Q.138 When did you last do this?
Base: All who have switched gas supplier more than one year ago

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
** very small base (under 30) ineligible for sig testing



Table 27 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

616912372187208153472031831951251382342012244Unweighted Base
7**19412579*19320616648*1861842071251492312002301Weighted Base

1382283435231441353329363945433Between 1 and 2 (1.5)
14%20%18%10%17%17%14%30%fjm22%m19%16%23%m24%jm17%22%m19%years ago

6866640869484177581945674116921069Between 2 and 5 (3.5)
86%44%53%51%45%46%51%35%41%44%46%45%50%50%46%46%years ago

-4025205647391050445128335048540Between 5 and 9 (7)
-20%20%25%29%23%23%21%27%24%24%22%22%22%24%23%years ago

-301291519195181929105221422610 or more (10)
-15%abdl10%d11%d8%9%11%d11%10%d11%d14%bd8%3%9%d7%10%dyears ago

----------------Refused
----------------

---221112151314133Don't know
---3%o1%5%abdfhj1%4%fno1%3%o*2%1%2%1%1%

lno

3.2194.823d4.4894.926d4.683d4.614d4.776d4.3994.639d4.665d4.945bd4.3614.0184.5574.3424.598dMean Score
0.7532.8482.5302.5352.4992.5592.5742.8552.6622.6512.7322.5532.2092.5222.4712.585Standard Deviation
0.0940.0480.0520.0920.0340.0330.0440.1810.0350.0400.0380.0530.0360.0280.0310.003Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

Q.138 When did you last do this?
Base: All who have switched gas supplier more than one year ago

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 27 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1234145414603776146316164692244Unweighted Base
1209145614514106696916725102301Weighted Base

214270265102163161167109433Between 1 and 2 (1.5)
18%19%18%25%a24%a23%a25%a21%19%years ago

5346506501973163233162461069Between 2 and 5 (3.5)
44%45%45%48%47%47%47%48%46%years ago

30335835776136145136108540Between 5 and 9 (7)
25%25%25%19%20%21%20%21%23%years ago

138160157345360534722610 or more (10)
11%11%11%8%8%9%8%9%10%years ago

---------Refused
---------

2019231212133Don't know
2%1%2%*****1%bcde

4.7854.7184.7174.1974.2374.3384.2234.4134.598cdefMean Score
2.6632.6492.6392.5132.5062.5532.5072.5542.585Standard Deviation
0.0060.0050.0050.0170.0100.0100.0100.0140.003Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

Q.138 When did you last do this?
Base: All who have switched gas supplier more than one year ago

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 28 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

575451209124637141688110610575668197351095163444815626227593177Unweighted Base
4734652303269460220398846706491055921917190847016527828533295Weighted Base

26027699612533038794913763024963814718052807514213381555Once (1)
55%ap59%ap43%47%50%43%56%am56%ahij47%47%h41%51%af42%60%afg45%51%47%47%fhmp

11083520601121467172132150229211196431953061631722Twice (2)
23%18%23%q22%20%23%l20%20%23%22%23%21%23%20%18%22%22%22%

6056367407863231209098156148122314563134429493Three times (3)
13%12%16%q15%14%16%14%13%15%15%16%13%16%eg12%19%12%15%15%

364338339380347896286155169107331342237414472Four times or more (4)
8%9%17%aqr15%13%17%al10%9%13%k15%k18%ajk12%e17%aeg7%13%13%15%14%egkl

qr

1-22**-2--1*2---33Refused
*-****-*--***---**

583638122311912201020255743950Don't know
1%2%2%1%2%1%1%1%2%2%1%2%1%1%4%ab1%1%2%

1.7281.7072.060aq1.9771.9022.069al1.7781.7571.950k1.971k2.116ai1.851e2.091ae1.6662.0001.8701.9711.964egMean Score
rjkgklqr

0.9631.0081.1291.1031.0921.1321.0291.0131.0811.1081.1461.0581.1360.9511.1111.0801.1031.102Standard Deviation
0.0020.0020.0010.0010.0020.0010.0010.0010.0020.0020.0020.0010.0010.0020.0080.005**Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

Q.22 How many times have you ever switched your electricity supplier?
Base: All who have switched electricity supplier ever

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 28 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

241734141952922923896872490282634929293175293124623177Unweighted Base
26**175415154582202606737255929273673040329330422532**3295Weighted Base

1490264026114211382831273136319114001555140115511555Once (1)
53%51%an42%57%ak65%ak44%38%50%j47%52%46%47%46%61%adef39%47%jkn

5382334107445751445786368667772267744-722Twice (2)
20%22%22%23%20%22%19%23%22%24%22%22%22%18%-22%

623225650244191223714514246049346033-493Three times (3)
21%13%17%o11%11%16%m17%15%15%12%15%15%15%13%-15%m

220326838842817130242645452471454191472Four times or more (4)
6%12%18%ao8%l4%16%alm23%ai12%15%12%15%c14%c15%c7%61%14%cilmo

-12--2123-333--3Refused
-**--****-***--*

-3516214317334924850483-50Don't know
-2%n1%1%1%2%2%1%2%*2%2%2%1%-2%

1.8021.8462.102ao1.703l1.5362.054alm2.251ai1.8821.979g1.8391.988c1.963c1.989c1.6642.8211.964cilMean Score
mo

0.9861.0531.1420.9620.8371.1291.2051.0561.1061.0551.1081.1011.1090.9682.0531.102Standard Deviation
0.0410.0010.0010.0020.0030.0010.002**0.003***0.0042.108*Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

Q.22 How many times have you ever switched your electricity supplier?
Base: All who have switched electricity supplier ever

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
** very small base (under 30) ineligible for sig testing



Table 28 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

4199297414228068524923177Unweighted Base
5**218307210635754527503295Weighted Base

114414116715832512311555Once (1)
13%66%af46%63%ad44%60%ab45%47%

1316892170110612722Twice (2)
28%14%22%g20%20%20%22%22%g

-25468125665428493Three times (3)
-11%15%12%16%12%16%c15%

31545466934439472Four times or more (4)
59%7%15%g5%19%ae6%16%c14%ceg

--3--123Refused
--*--***

-34714113950Don't know
-1%2%1%1%2%1%2%

3.0531.5831.989g1.5892.101e1.6392.028ac1.964cegMean Score
1.3100.9461.1060.8941.1760.9251.1221.102Standard Deviation
0.4290.005*0.0060.0050.0010.001*Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

Q.22 How many times have you ever switched your electricity supplier?
Base: All who have switched electricity supplier ever

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 28 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

26410561175682-24593177718175813643177Unweighted Base
23610381251771-**25233295772176214823295Weighted Base

156603560237-124115553149096161555Once (1)
66%ahij58%ahi45%h31%-49%d47%d41%52%ab42%47%bdh

44225278174-580722142389326722Twice (2)
19%22%22%23%-23%d22%d18%22%22%22%d

13116213151-381493111250238493Three times (3)
5%11%k17%jk20%ajk-15%15%14%14%16%15%jk

578185204-277472195186285472Four times or more (4)
2%8%k15%jk26%aijk-11%14%f25%aef11%19%ac14%cfjk

2-1--231*13Refused
1%ahj-*--******

1715144-42509291750Don't know
7%ahij1%1%1%-2%2%1%2%1%2%

1.3851.677k2.019jk2.421aijk-1.8771.964f2.245aef1.8342.131ac1.964cfjkMean Score
0.6970.9521.1071.182-1.0431.1021.2341.0341.1591.102Standard Deviation
0.0020.0010.0010.002-**0.0020.0010.001*Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

Q.22 How many times have you ever switched your electricity supplier?
Base: All who have switched electricity supplier ever

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
** very small base (under 30) ineligible for sig testing



Table 28 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

6243173112271282202602932502871761843223163177Unweighted Base
7**276177119*28128321958*2722533101862073263213295Weighted Base

2116774914014010933142109151941041431471555Once (1)
28%42%43%41%50%49%50%57%52%go43%49%51%50%44%46%47%

36040245957511064596643466971722Twice (2)
41%22%22%20%21%20%23%17%24%23%21%23%22%21%22%22%

2423424424026830414528375243493Three times (3)
31%15%19%h20%h15%14%12%14%11%16%14%15%18%16%13%15%

-552617393931535404518194954472Four times or more (4)
-20%adeh15%14%14%14%14%9%13%16%14%9%9%15%17%de14%

-----*---1---1-3Refused
-----*---*---*-*

-3-528221333112550Don't know
-1%-4%adhln1%3%hn1%3%n*1%1%2%*4%adfhln2%2%

2.0282.135ade2.0562.0761.9261.9211.9021.7451.8422.052h1.9461.8311.8582.0232.0131.964Mean Score
hijk

0.8341.1731.1081.1171.0961.1041.0931.0251.0621.1191.1061.0151.0181.1181.1361.102Standard Deviation
0.1160.0060.0070.0120.0040.0040.0060.0180.0040.0050.0040.0060.0060.0040.004*Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

Q.22 How many times have you ever switched your electricity supplier?
Base: All who have switched electricity supplier ever

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 28 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

177220712058689668105110947363177Unweighted Base
178221212091762732116612108063295Weighted Base

893103710262862604094122971555Once (1)
50%49%49%37%35%35%34%37%47%bcdef

378457457167193271286180722Twice (2)
21%22%22%22%26%a23%24%22%22%

255318304126149213225152493Three times (3)
14%15%15%16%20%a18%a19%a19%a15%

225275271176124263277169472Four times or more (4)
13%13%13%23%ae17%23%ae23%ae21%a14%

111-----3Refused
***-----*

293232761010950Don't know
2%2%2%1%1%1%1%1%2%

1.8931.9191.9122.254a2.189a2.287a2.306a2.241a1.964iMean Score
1.0771.0821.0801.1901.1011.1701.1671.1631.102Standard Deviation
0.0010.0010.0010.0020.0020.0010.0010.002*Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

Q.22 How many times have you ever switched your electricity supplier?
Base: All who have switched electricity supplier ever

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 29 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

449310168619125791302874846438628579944126827912621621492491Unweighted Base
368320182720654911558695529502801724780147929713322821952556Weighted Base

62101311423633281098987176134862941051640430486Between 1 and 2 (1.5)
17%31%apr17%20%n13%21%l16%17%17%22%k19%11%20%g36%afg12%18%20%19%glnyears ago

175152819961198749288218233370338300701158591089931159Between 2 and 5 (3.5)
48%47%45%47%n40%48%l42%41%46%46%47%38%47%g53%ag45%47%45%45%gknyears ago

9246460465144340192146122160181233348283354522609Between 5 and 9 (7)
25%q14%25%q23%29%ao22%28%am28%ai24%20%25%i30%aef24%e10%25%24%24%24%eiqyears ago

33182091877712898655482631471133212322026310 or more (10)
9%6%11%q9%16%ao8%14%am12%h11%10%9%19%aef8%e1%15%10%10%10%efmqyears ago

1-12---1--1-2---22Refused
*-**---*--*-*---**

442627813810613714202332935Don't know
1%1%1%1%2%1%1%2%1%2%1%2%1%1%2%1%1%1%

4.641q3.7344.805q4.4805.319ao4.3845.082am4.955ah4.7204.4374.5815.585ae4.439e3.1815.175ab4.6574.6074.641efMean Score
ifmq

2.5292.3192.6532.5582.7602.5032.7512.7042.6192.6242.5292.8192.4801.7052.7592.5862.6112.619Standard Deviation
0.0140.0180.0040.0030.0130.0050.0090.0090.0160.0110.0110.0090.0050.0100.0620.0310.0030.003Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

Q.139 When did you last do this?
Base: All who have switched electricity supplier more than one year ago

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 29 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

211440103039820618663562135222726222932489229519622491Unweighted Base
22**144510893451942009380217522842702357255423591972**2556Weighted Base

623324761184061443424404645148645135-486Between 1 and 2 (1.5)
28%16%23%ao18%l9%20%l38%ai16%19%17%19%19%19%18%-19%iloyears ago

66634901746891817298810451131078115810798011159Between 2 and 5 (3.5)
27%46%45%50%l35%46%l45%45%46%42%46%45%46%41%61%45%lyears ago

538821678794514456653276550608551581609Between 5 and 9 (7)
24%27%an20%22%41%akm22%11%26%j23%28%23%24%23%30%39%24%jnyears ago

4133126282720592542313224126324123-26310 or more (10)
20%9%12%8%14%m10%2%12%j10%12%10%10%10%11%-10%jyears ago

-11--2112-222--2Refused
-**--****-***--*

-2610522611253323435341-35Don't know
-2%1%1%1%1%3%i1%1%1%1%1%1%*-1%

5.0854.738n4.5034.4835.669akm4.5613.2974.871aj4.6064.9314.6164.6404.6164.9314.8764.641jMean Score
3.2452.5382.7032.4662.5932.6212.0132.6412.6092.6872.6132.6192.6122.6862.3962.619Standard Deviation
0.5010.0050.0070.0160.0330.0040.0120.0030.0030.0280.0030.0030.0030.0372.8700.003Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

Q.139 When did you last do this?
Base: All who have switched electricity supplier more than one year ago

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
** very small base (under 30) ineligible for sig testing



Table 29 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

213723529818662818632491Unweighted Base
3**146240675*23650220542556Weighted Base

136449256254433486Between 1 and 2 (1.5)
50%24%19%34%a26%a11%21%c19%cyears ago

1751083341291839761159Between 2 and 5 (3.5)
50%51%45%46%55%a37%48%c45%cyears ago

-265831334162447609Between 5 and 9 (7)
-18%24%17%14%32%ab22%24%dyears ago

-72572108817526310 or more (10)
-4%11%g3%4%18%ab9%10%degyears ago

--2--112Refused
--*--***

-33211132235Don't know
-2%1%1%1%3%ab1%1%

2.4933.9344.686g3.6043.7575.622ab4.4054.641bdegMean Score
1.2292.2352.6352.1622.1362.7722.5252.619Standard Deviation
0.7550.0370.0030.0480.0250.0130.0030.003Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

Q.139 When did you last do this?
Base: All who have switched electricity supplier more than one year ago

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 29 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

261955877398-2459249132144310042491Unweighted Base
234937935450-**2523255633**143710792556Weighted Base

23146199119-45948627239242486Between 1 and 2 (1.5)
10%16%k21%jk26%ajk-18%19%83%17%22%ac19%jkyears ago

35404483237-1158115916265171159Between 2 and 5 (3.5)
15%43%k52%ajk53%ajk-46%45%3%44%48%c45%kyears ago

10625318367-6066093375231609Between 5 and 9 (7)
45%ahij27%hi20%15%-24%24%10%26%b21%24%hiyears ago

481226628-263263-1758226310 or more (10)
20%ahij13%ahi7%6%-10%10%-12%b8%10%bhiyears ago

1-1--121-12Refused
1%j-*--**3%-**

21123--3535-22635Don't know
9%ahij1%hi*--1%1%-2%b1%1%bhi

6.493ahij4.998ahi4.222h3.899-4.6724.6412.1404.895ab4.3004.641bhiMean Score
2.6692.7032.3962.318-2.6132.6191.7292.6862.4802.619Standard Deviation
0.0300.0080.0070.013-0.0030.0030.0960.0050.0060.003Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

Q.139 When did you last do this?
Base: All who have switched electricity supplier more than one year ago

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
** very small base (under 30) ineligible for sig testing



Table 29 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

618513692212222163532101972231411512552452491Unweighted Base
7**21013798*21822317652*1912002381451652512462556Weighted Base

14223124342251544383632394849486Between 1 and 2 (1.5)
14%20%16%13%20%19%14%29%fjm23%j19%15%22%23%j19%20%19%years ago

691684388998918768411464821201171159Between 2 and 5 (3.5)
86%43%50%44%41%45%51%35%40%42%48%44%50%48%48%45%years ago

-4230266450431253495930375561609Between 5 and 9 (7)
-20%21%27%30%o22%24%23%28%25%25%20%22%22%25%24%years ago

-3516131922185182529177221826310 or more (10)
-16%abcdl12%d14%d9%10%d10%d9%9%12%d12%d12%d4%9%7%10%dyears ago

---------1---1-2Refused
---------1%---1%-*

--1331012131315235Don't know
--1%3%fo1%5%abdfhj1%3%fo1%2%*2%1%2%1%1%

no

3.2194.883d4.693d5.129bd4.712d4.6074.752d4.3274.6274.817d4.873d4.5524.0764.4874.4344.641dMean Score
0.7532.8912.6332.7042.5952.6192.5372.7522.6562.7392.6472.7182.2572.5382.4572.619Standard Deviation
0.0940.0450.0510.0820.0320.0320.0400.1480.0340.0390.0320.0540.0340.0260.0250.003Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

Q.139 When did you last do this?
Base: All who have switched electricity supplier more than one year ago

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 29 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1374161616154156686916695122491Unweighted Base
1357162716124547327627335612556Weighted Base

246307300109184183186126486Between 1 and 2 (1.5)
18%19%19%24%a25%a24%a25%a22%19%years ago

5907087092183453533452651159Between 2 and 5 (3.5)
43%44%44%48%47%46%47%47%45%years ago

34140539490147162147120609Between 5 and 9 (7)
25%25%24%20%20%21%20%21%24%cyears ago

158185183375564554926310 or more (10)
12%11%11%8%8%8%8%9%10%ceyears ago

111-----2Refused
***-----*

212025*1*1135Don't know
2%1%2%*****1%bcdef

4.7914.7504.7394.2454.1914.3114.1844.3754.641bcdefMean Score
2.6822.6782.6712.5112.4902.5422.4902.5492.619Standard Deviation
0.0050.0050.0040.0150.0090.0090.0090.0130.003Error Variance

 Page 222

Ofgem Retail Market Review 2015 Survey data tables

Q.139 When did you last do this?
Base: All who have switched electricity supplier more than one year ago

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 30 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

497391184021646171477962926504725626949143739511722524392781Unweighted Base
413402202723725171788769587580934787790168940912624125212888Weighted Base

387385193422664841721726548551899752748160539811722624072750Yes
94%96%95%96%94%96%l94%93%95%96%k96%95%95%97%g93%94%95%95%k

231173842453392825282732651051192108No
6%q3%4%4%5%3%5%m5%4%3%3%4%4%3%4%5%4%4%

1-12-1-1--111---22Refused
*-**-*-*--***---**

2619199145104779181432028Don't know
*2%1%1%2%o1%1%2%1%1%1%1%1%*3%ab1%1%1%
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Q.154 Thinking about the last time you switched an energy supplier, did you switch both gas and electricity at the same time?
Base: All who have switched gas AND electricity supplier ever

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 30 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

18150212614461802127628215325362432753277927552622781Unweighted Base
19**1523134639017123176712217263025628622886286424**2**2888Weighted Base

16142813063591562227647210325102382730274827321822750Yes
81%94%97%ao92%91%96%lm96%95%95%93%95%95%95%74%100%95%lm

47431281070149490181021081026-108No
19%5%n2%7%ak6%3%2%4%j3%7%ah4%4%4%26%-4%n

-2---22-2-222--2Refused
-*---**i-*-***--*

-199351772128*282828--28Don't know
-1%1%1%3%ak1%1%1%1%*1%1%1%--1%
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Q.154 Thinking about the last time you switched an energy supplier, did you switch both gas and electricity at the same time?
Base: All who have switched gas AND electricity supplier ever

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
** very small base (under 30) ineligible for sig testing



Table 30 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

3179259912826159021912781Unweighted Base
4**19726889633446624222888Weighted Base

218525639132542823222750Yes
57%94%95%95%97%92%96%c95%c

21096592682108No
43%5%4%5%3%6%b3%4%

--2--2-2Refused
--*--*ab-*

-226--101828Don't know
-1%1%--2%ab1%1%
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Q.154 Thinking about the last time you switched an energy supplier, did you switch both gas and electricity at the same time?
Base: All who have switched gas AND electricity supplier ever

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 30 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2199261038598-21482781633153711922781Unweighted Base
1979101107675-**22092888679154312992888Weighted Base

1648611065660-20852750665146112502750Yes
83%95%k96%k98%ajk-94%95%98%aef95%96%95%k

19423215-95108136442108No
10%ahij5%h3%2%-4%d4%d2%4%3%4%d

1-1--22--12Refused
1%ahj-*--**--**

1279--2628218628Don't know
6%ahij1%h1%h--1%d1%*1%*1%h
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Q.154 Thinking about the last time you switched an energy supplier, did you switch both gas and electricity at the same time?
Base: All who have switched gas AND electricity supplier ever

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
** very small base (under 30) ineligible for sig testing



Table 30 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

622115085235257176492712322461511582842602781Unweighted Base
7**25315493*24525719150*2522342641561762902652888Weighted Base

724914988241239181452402232541491642732472750Yes
100%99%abcd97%94%98%abcdh93%95%91%95%96%96%95%93%94%93%95%

hijkmikm

-3422119311954121517108No
-1%3%3%1%4%l5%l5%l4%l4%l2%2%7%flo5%lo6%aflo4%l

-----1-------1-2Refused
-----*-------*-*

--1325122153**128Don't know
--1%3%abco1%2%co1%4%abcdgo1%*2%2%co***1%
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Q.154 Thinking about the last time you switched an energy supplier, did you switch both gas and electricity at the same time?
Base: All who have switched gas AND electricity supplier ever

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 30 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1546180917956105879359746682781Unweighted Base
155018511823676645103610757302888Weighted Base

147917671741654619100410447162750Yes
95%96%95%97%96%97%a97%a98%ae95%

6370701920282613108No
4%4%4%3%3%3%2%2%4%b

---1111-2Refused
---****-*

813132535128Don't know
1%1%1%*1%***1%b
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Q.154 Thinking about the last time you switched an energy supplier, did you switch both gas and electricity at the same time?
Base: All who have switched gas AND electricity supplier ever

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 31 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

462372175320605781419908865479696598896136138110921023192638Unweighted Base
3873851934226648417217265485518997527481605398117*22624072750Weighted Base

332333162319124141454614463476757629616134436510018820362325Yes
86%86%84%84%85%84%85%85%86%84%84%82%84%92%afg86%83%85%85%

505027732263253947662135112110244311233340385No
13%13%14%14%13%15%13%14%11%15%15%15%e15%e8%11%15%14%14%e

------------------Refused
------------------

4233337141791371122162453140Don't know
1%1%2%1%1%1%2%m2%2%i1%1%3%aef1%*4%2%1%1%
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Q.155 And before you switched, did the same energy supplier (i.e. a single supplier) provide your gas and electricity?
Base: All who switched gas AND electricity supplier at same time

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 31 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

15140512184101622039605203324112252617263626191922638Unweighted Base
16**1428130635915622276472103251023827302748273218**2**2750Weighted Base

14119111213241161883561176421232012311232423121312325Yes
87%83%86%90%akl75%85%l87%84%85%84%85%85%85%73%61%85%l

22131713232316763093493538038538151385No
13%15%13%9%20%akm14%m12%15%14%15%14%14%14%27%39%14%m

----------------Refused
----------------

-251437271030372404040--40Don't know
-2%1%1%5%akm1%2%1%1%1%1%1%1%--1%
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Q.155 And before you switched, did the same energy supplier (i.e. a single supplier) provide your gas and electricity?
Base: All who switched gas AND electricity supplier at same time

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
** very small base (under 30) ineligible for sig testing



Table 31 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

2168246812125454120972638Unweighted Base
2**18525639132542823222750Weighted Base

116421617828834619792325Yes
32%89%84%86%89%81%85%c85%

121363123666319385No
68%11%14%14%11%15%14%14%

--------Refused
--------

--4011162440Don't know
--2%1%*4%ab1%1%
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Q.155 And before you switched, did the same energy supplier (i.e. a single supplier) provide your gas and electricity?
Base: All who switched gas AND electricity supplier at same time

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 31 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185875995583-20202638618145211422638Unweighted Base
1648611065660-**20852750665146112502750Weighted Base

129711903582-17282325597119410962325Yes
78%83%85%k88%ajk-83%85%90%aef82%88%ac85%ck

3012515377-31938566236146385No
18%h15%14%12%-15%d14%d10%16%b12%14%d

-----------Refused
-----------

52591-3840231840Don't know
3%hi3%ahi1%*-2%d1%d*2%b1%1%bdh
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Q.155 And before you switched, did the same energy supplier (i.e. a single supplier) provide your gas and electricity?
Base: All who switched gas AND electricity supplier at same time

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
** very small base (under 30) ineligible for sig testing



Table 31 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

621814681231240166442572202351421442682402638Unweighted Base
7**24914988*24123918145*2402232541491642732472750Weighted Base

720412873190200153362221922131341362362012325Yes
100%82%86%84%79%84%85%79%93%abcdf86%84%90%blo83%86%l81%85%l

gijklmno

-422012473525817273713263443385No
-17%eh13%14%20%acegh15%h14%h17%h7%12%15%h9%16%h12%17%eh14%h

----------------Refused
----------------

-3124432*54223340Don't know
-1%1%3%2%2%1%5%h*2%2%1%1%1%1%1%
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Q.155 And before you switched, did the same energy supplier (i.e. a single supplier) provide your gas and electricity?
Base: All who switched gas AND electricity supplier at same time

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 31 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1468172117045885629039436532638Unweighted Base
147917671741654619100410447162750Weighted Base

1246149114815665248759086222325Yes
84%84%85%86%85%87%87%87%85%

210253234869212513393385No
14%14%13%13%15%12%13%13%14%

---------Refused
---------

2224253333140Don't know
1%1%1%*1%***1%bcd
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Q.155 And before you switched, did the same energy supplier (i.e. a single supplier) provide your gas and electricity?
Base: All who switched gas AND electricity supplier at same time

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 32 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

37130914351684473116174569940356948671911063329016818992157Unweighted Base
319323158318633981411599446468734612603130835098*18019832261Weighted Base

351005446157052790711192542401104341412844613685Online price comparison
11%31%r34%ar33%n18%37%al15%16%26%k35%jk39%ajk18%33%g40%afg28%24%31%30%gklnservice

r

25247510421663827304127326528713105125Telephone price
8%p7%5%6%5%5%6%6%6%6%4%5%5%8%7%7%5%6%comparison service

858429738787283135106108153108145257722031424474I contacted the supplier
27%ap26%p19%21%22%20%23%24%h23%h21%18%24%f20%21%21%17%21%21%by phone

722678413701714153335186217159297Through the supplier's
2%7%r4%4%3%5%l3%3%3%4%6%3%5%5%1%3%5%4%website

7736257291871911471117211383134212332034325379Through a salesperson
24%apq11%16%q16%22%ao13%25%am25%ahij15%15%14%22%aef16%e9%21%19%16%17%emqwho knocked at my door

36259812238886040344738449026315141160Through a salesperson in
11%ap8%6%7%10%o6%10%am9%7%6%6%7%7%7%4%9%7%7%the street \ shopping

centre \ other public
place

42242282185851212143*22730Through a collective
1%1%2%1%2%1%1%1%2%1%2%2%1%1%*1%1%1%(group) switching

campaign organised by a
third party (e.g.
council \ charity \
housing association \
Big Switch \ Ready to
Switch etc.)

23137487285747343326224165971791115Supplier contacted me by
7%4%5%5%7%4%8%am8%ahi7%hi3%4%7%e5%3%7%9%ab5%5%phone

46101541254110411162-1719Moved house
1%2%1%1%1%1%1%1%*1%1%*1%2%g2%-1%1%

722120913135514511172252330Friend\relative
2%1%1%1%2%1%2%m1%1%2%1%2%1%1%2%3%1%1%recommended\did it for

me
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Q.156 Thinking of the last time you switched your gas and electricity supplier, how did you switch?
Base: All whose last energy supplier switch was a combined (gas and electricity) supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 32 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

37130914351684473116174569940356948671911063329016818992157Unweighted Base
319323158318633981411599446468734612603130835098*18019832261Weighted Base

2-911-9--227-11---1111Online research
*-1%1%-1%--**1%k-1%g---1%*

1-1064811-5418212811Relative\friend\I worked
*-1%*1%o1%**-1%1%*1%*1%1%**for them

328103633523310--21013Leaflet\letter (through
1%1%*1%1%**1%1%**1%1%--1%1%1%the door)

1-331211--322---44Contacted them myself
*-******--1%**---**

--53131-1-422---55(Ad) On TV
--*****-*-1%**---**

3218184111039558132411823Other
1%1%1%1%1%1%2%1%2%1%1%1%1%1%4%ab1%1%1%

------------------Refused
------------------

1066664204423212626103835104106983Don't know
3%2%4%3%5%3%4%5%h6%h3%2%6%aef3%3%4%6%3%4%h
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Q.156 Thinking of the last time you switched your gas and electricity supplier, how did you switch?
Base: All whose last energy supplier switch was a combined (gas and electricity) supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 32 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1111271019342116168150716501973184215721572157--2157Unweighted Base
11**11511098307111*184154617152068193226122612261-**-**2261Weighted Base

1242442351563523145461569685685685--685Online price comparison
8%21%40%ao11%13%34%alm42%ai26%30%36%30%30%30%--30%ilmoservice

-68572041022410111312125125125--125Telephone price
-6%5%7%4%6%4%6%5%6%6%6%6%--6%comparison service

527419688423558538942945474474474--474I contacted the supplier
41%24%n18%29%ak38%ak19%16%23%j21%24%21%21%21%--21%jby phone

1435384823067925979797--97Through the supplier's
11%4%5%3%3%4%5%4%4%3%4%4%4%--4%website

223514372182825832035623379379379--379Through a salesperson
14%20%an13%23%ak17%15%11%19%j17%12%17%17%17%--17%jnwho knocked at my door

-94654171104611414416160160160--160Through a salesperson in
-8%6%13%ak7%6%8%7%7%8%7%7%7%--7%the street \ shopping

centre \ other public
place

-92123241218255303030--30Through a collective
-1%2%o1%2%1%2%1%1%2%1%1%1%--1%(group) switching

campaign organised by a
third party (e.g.
council \ charity \
housing association \
Big Switch \ Ready to
Switch etc.)

3625017889151001086115115115--115Supplier contacted me by
25%5%5%6%7%5%3%6%j5%3%5%5%5%--5%jphone

-127231421719-191919--19Moved house
-1%1%1%3%1%*1%1%-1%1%1%--1%

-191143191119273303030--30Friend\relative
-2%1%1%3%1%2%1%1%1%1%1%1%--1%recommended\did it for

me

-64-2113811-111111--11Online research
-1%*-1%m1%**1%-***--*
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Q.156 Thinking of the last time you switched your gas and electricity supplier, how did you switch?
Base: All whose last energy supplier switch was a combined (gas and electricity) supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 32 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1111271019342116168150716501973184215721572157--2157Unweighted Base
11**11511098307111*184154617152068193226122612261-**-**2261Weighted Base

-824-75511-111111--11Relative\friend\I worked
-1%*1%-*1%*1%-***--*for them

-942*1111213-131313--13Leaflet\letter (through
-1%*1%*1%*1%1%-1%1%1%--1%the door)

-31-13134-444--4Contacted them myself
-**-1%****-***--*

-22--53141555--5(Ad) On TV
-**--*1%i******--*

-9144-191013184232323--23Other
-1%1%1%-1%2%i1%1%2%1%1%1%--1%

----------------Refused
----------------

-57279272975803838383--83Don't know
-5%n2%3%2%4%2%4%j4%1%4%4%4%--4%j
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Q.156 Thinking of the last time you switched your gas and electricity supplier, how did you switch?
Base: All whose last energy supplier switch was a combined (gas and electricity) supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 32 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

114320139922242717302157Unweighted Base
1**161209976*28333819232261Weighted Base

1536311712715670685Online price comparison
100%33%30%23%45%ae4%35%ac30%cservice

-8117102119106125Telephone price
-5%6%13%a7%6%6%6%comparison service

-41434206193381474I contacted the supplier
-25%21%26%22%28%ab20%21%by phone

-79011329597Through the supplier's
-4%4%1%5%1%5%c4%cwebsite

-223561529104275379Through a salesperson
-14%17%20%d10%31%ab14%17%bdwho knocked at my door

-81516831129160Through a salesperson in
-5%7%8%d3%9%7%7%dthe street \ shopping

centre \ other public
place

-2282222830Through a collective
-1%1%2%1%1%1%1%(group) switching

campaign organised by a
third party (e.g.
council \ charity \
housing association \
Big Switch \ Ready to
Switch etc.)

-8107372688115Supplier contacted me by
-5%5%4%3%8%ab5%5%phone

-1181411819Moved house
-1%1%1%1%*1%1%

-525-1111930Friend\relative
-3%1%-*3%ab1%1%recommended\did it for

me

--11---1111Online research
--1%---1%*
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Q.156 Thinking of the last time you switched your gas and electricity supplier, how did you switch?
Base: All whose last energy supplier switch was a combined (gas and electricity) supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 32 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

114320139922242717302157Unweighted Base
1**161209976*28333819232261Weighted Base

-110-3-1111Relative\friend\I worked
-**-1%-1%*for them

-111--6713Leaflet\letter (through
-1%1%--2%ab*1%the door)

--4---44Contacted them myself
--*---**

--5--135(Ad) On TV
--*--***

-1211141923Other
-1%1%1%*1%1%1%

--------Refused
--------

-47916236183Don't know
-3%4%2%2%7%ab3%4%
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Q.156 Thinking of the last time you switched your gas and electricity supplier, how did you switch?
Base: All whose last energy supplier switch was a combined (gas and electricity) supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 32 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

139701809508-1616215754111479732157Unweighted Base
123690874574-**16772261583115610702261Weighted Base

7143286248-415685270267411685Online price comparison
6%21%k33%jk43%aijk-25%30%f46%aef23%38%ac30%cfjkservice

6404336-89125365570125Telephone price
5%6%5%6%-5%6%6%5%7%6%comparison service

26146191111-372474102253205474I contacted the supplier
21%21%22%19%-22%d21%18%22%19%21%by phone

2173444-709727366197Through the supplier's
2%2%4%8%aijk-4%4%5%3%6%c4%jwebsite

3816413344-34237937227145379Through a salesperson
31%ahi24%ahi15%h8%-20%ade17%d6%20%b14%17%bdhwho knocked at my door

11596822-126160339763160Through a salesperson in
9%h9%h8%h4%-8%7%6%8%b6%7%hthe street \ shopping

centre \ other public
place

-8175-183012191130Through a collective
-1%2%1%-1%1%2%2%1%1%(group) switching

campaign organised by a
third party (e.g.
council \ charity \
housing association \
Big Switch \ Ready to
Switch etc.)

8424322-85115308035115Supplier contacted me by
6%6%5%4%-5%5%5%7%ab3%5%bphone

-487-1019813619Moved house
-1%1%1%-1%1%1%1%1%1%

31196-2630322730Friend\relative
3%2%1%1%-2%1%1%2%b1%1%recommended\did it for

me

-326-61144611Online research
-**1%-**1%*1%*
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Q.156 Thinking of the last time you switched your gas and electricity supplier, how did you switch?
Base: All whose last energy supplier switch was a combined (gas and electricity) supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
** very small base (under 30) ineligible for sig testing



Table 32 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

139701809508-1616215754111479732157Unweighted Base
123690874574-**16772261583115610702261Weighted Base

--64-1111-3711Relative\friend\I worked
--1%j1%j-1%*-*1%*for them

1831-101328513Leaflet\letter (through
1%1%**-1%1%*1%*1%the door)

1111-3414-4Contacted them myself
1%***-****-*

1-3--2523-5(Ad) On TV
1%hj-*--****-*

3866-1423913923Other
2%1%1%1%-1%1%1%1%1%1%

-----------Refused
-----------

1537229-78835522983Don't know
12%ahij5%hi3%2%-5%d4%d1%5%b3%4%dh
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Q.156 Thinking of the last time you switched your gas and electricity supplier, how did you switch?
Base: All whose last energy supplier switch was a combined (gas and electricity) supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
** very small base (under 30) ineligible for sig testing



Table 32 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

617512267174196135332321851841181132241932157Unweighted Base
7**20112672*18219414535*218188205129132*2291972261Weighted Base

5404323555534965576133557477685Online price comparison
66%20%34%o32%30%o28%24%27%30%o31%o30%o25%42%aefhj32%o39%aejko30%oservice

ko

*754131112*155610101215125Telephone price
7%3%4%6%7%6%8%fg1%7%3%3%7%8%5%8%fg6%comparison service

1501911364224653333439295046474I contacted the supplier
14%25%15%15%20%22%17%17%24%18%17%30%afgjm22%22%23%21%by phone

n

-7811455-610165311697Through the supplier's
-3%6%1%8%abhk3%3%-3%6%8%abhk4%3%5%3%4%website

-552718383126734253716142723379Through a salesperson
-27%abcdeg21%bcd25%bcdeg21%bcd16%18%20%16%14%18%12%11%12%12%17%who knocked at my door

hk

-692813132202517710199160Through a salesperson in
-3%7%3%4%7%9%o7%9%o13%abeklm8%o5%8%8%o5%7%othe street \ shopping

ocentre \ other public
place

-5-*2511131*-5430Through a collective
-3%-1%1%3%1%3%*2%1%*-2%2%1%(group) switching

campaign organised by a
third party (e.g.
council \ charity \
housing association \
Big Switch \ Ready to
Switch etc.)

11354711152108138387115Supplier contacted me by
13%7%4%6%4%6%10%abcdhl5%4%5%6%6%2%3%4%5%phone

-12-24--1313-1119Moved house
-*1%-1%2%--1%1%1%3%-*1%1%

-312-541*23222230Friend\relative
-1%*2%-3%hl3%l3%hl*1%2%1%1%1%1%1%recommended\did it for

me
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Q.156 Thinking of the last time you switched your gas and electricity supplier, how did you switch?
Base: All whose last energy supplier switch was a combined (gas and electricity) supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 32 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

617512267174196135332321851841181132241932157Unweighted Base
7**20112672*18219414535*218188205129132*2291972261Weighted Base

-----2----4--5-11Online research
-----1%----2%a--2%ah-*

-23-11-2--11---11Relative\friend\I worked
-1%2%ach-1%1%-5%abcdgh--1%1%---*for them

jk

-22--*11-11112-13Leaflet\letter (through
-1%2%--*1%4%abfhkl-1%*1%1%1%-1%the door)

-----1--11---1-4Contacted them myself
-----1%--*1%---*-*

--1-----1-1--1-5(Ad) On TV
--1%-----1%-1%--*-*

-114-3-11-2-25323Other
-1%1%5%aeghjl-2%-3%gl1%-1%-1%2%1%1%

o

----------------Refused
----------------

-1014659210126517483Don't know
-5%1%5%4%3%6%5%5%6%bdn3%4%1%3%2%4%
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Q.156 Thinking of the last time you switched your gas and electricity supplier, how did you switch?
Base: All whose last energy supplier switch was a combined (gas and electricity) supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 32 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1194140714024904627607965532157Unweighted Base
1203145114375475118488856092261Weighted Base

321426398246190363392244685Online price comparison
27%29%28%45%ae37%a43%a44%ae40%a30%iservice

7383822729445340125Telephone price
6%6%6%5%6%5%6%7%6%comparison service

253298304101109157166110474I contacted the supplier
21%21%21%19%21%19%19%18%21%by phone

486863353763583897Through the supplier's
4%5%4%6%7%a7%a7%a6%4%website

2162472555567888870379Through a salesperson
18%17%18%10%13%10%10%11%17%bcdfwho knocked at my door

1051141212526403534160Through a salesperson in
9%8%8%5%5%5%4%6%7%cdthe street \ shopping

centre \ other public
place

1516167610151030Through a collective
1%1%1%1%1%1%2%2%1%(group) switching

campaign organised by a
third party (e.g.
council \ charity \
housing association \
Big Switch \ Ready to
Switch etc.)

5668651618273123115Supplier contacted me by
5%5%5%3%4%3%4%4%5%dphone

109105288819Moved house
1%1%1%1%*1%1%1%1%

2025236777630Friend\relative
2%2%2%1%1%1%1%1%1%recommended\did it for

me
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Q.156 Thinking of the last time you switched your gas and electricity supplier, how did you switch?
Base: All whose last energy supplier switch was a combined (gas and electricity) supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 32 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1194140714024904627607965532157Unweighted Base
1203145114375475118488856092261Weighted Base

5686266611Online research
**1%1%*1%1%1%*

5475595611Relative\friend\I worked
***1%1%1%1%1%*for them

9992122113Leaflet\letter (through
1%1%1%*****1%the door)

111-11114Contacted them myself
***-*****

2532-2115(Ad) On TV
****-****

1518154177523Other
1%1%1%1%*1%1%1%1%

---------Refused
---------

4954575111311883Don't know
4%4%4%1%2%2%1%1%4%bcdf
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Q.156 Thinking of the last time you switched your gas and electricity supplier, how did you switch?
Base: All whose last energy supplier switch was a combined (gas and electricity) supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 33 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

152105447557161356261266119180153258376843270616718Unweighted Base
113104*48558513242220616613322819021042583*33**74*610717Weighted Base

13241011241811122152166401710520317121142Online price comparison
12%23%r21%r21%14%26%al11%9%16%29%ajk21%k8%25%g25%g9%24%20%20%gklrservice

93263752510108121210284423642Telephone price
8%3%5%6%4%6%5%6%6%5%6%5%7%4%12%3%6%6%comparison service

30301141502910456443755435010226619153179I contacted the supplier
27%29%24%26%22%25%27%26%28%24%23%24%24%32%18%26%25%25%by phone

38142232322-8142184-42125Through the supplier's
2%8%ap3%4%2%5%l1%1%-4%j7%ajk1%4%g5%g-5%3%3%jlwebsite

2518719125534944252820475910101592117Through a salesperson
22%p17%15%16%19%12%24%am26%ahi19%12%10%23%aef14%12%30%20%15%16%who knocked at my door

84303392512111014711264113941Through a salesperson in
7%4%6%6%7%6%6%7%7%6%4%5%6%5%3%2%6%6%the street \ shopping

centre \ other public
place

2-66233122244---88Through a collective
2%-1%1%1%1%2%1%2%1%1%2%1%---1%1%(group) switching

campaign organised by a
third party (e.g.
council \ charity \
housing association \
Big Switch \ Ready to
Switch etc.)

9728369132317813815228333945Supplier contacted me by
8%7%6%6%7%3%11%am10%ah6%5%4%7%5%10%10%5%6%6%mphone

------------------Someone else contacted
------------------supplier by phone

--*-*-**---*----**Someone else did it
--*-*-**---*----**online

1-44131211141-*-55Someone else did it (no
1%-1%1%1%1%1%1%1%1%1%2%*-1%-1%1%detail)
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Q.29 Thinking of the last time you switched gas supplier, how did you switch?
Base: All who have switched gas supplier, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 33 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

152105447557161356261266119180153258376843270616718Unweighted Base
113104*48558513242220616613322819021042583*33**74*610717Weighted Base

133516113-3-51--66Moved house
*3%1%1%1%1%**2%-2%-1%1%--1%1%

123412421-2131--55Someone else\friend (no
1%2%1%1%1%*2%1%1%-1%1%1%1%--1%1%detail)

--5414-1-1313-2-35Recommendation
--1%1%1%1%-*-1%1%1%1%-5%-*1%

------------------Internet\online (no
------------------detail)

1-221-2-12-3----33Through Age UK\Age
1%-**1%-1%-1%1%-1%f----**Concern

------------------Through work
------------------

------------------Supplier sent a letter
------------------

--33-2-2--1-21--33Supplier was already at
--1%1%-1%-1%--1%-*2%--1%*the house (when i moved

in)

-1341121111211-134Leaflet
-1%1%1%**1%*1%*1%1%*1%-2%*1%

2-131221131158681--1515Other
2%-3%2%2%3%1%*1%2%4%k3%2%2%--2%2%

1---1-1-1---1---11None
1%p---1%o-1%-1%---*---**

--2111---112----22Refused
--**1%*---1%1%1%f----**

855547213517141219243336-4105569Don't know
7%5%11%8%16%ao8%8%8%9%8%13%16%aef8%e-11%14%9%10%e
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Q.29 Thinking of the last time you switched gas supplier, how did you switch?
Base: All who have switched gas supplier, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 33 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

144292751376851113258664272686714690284718Unweighted Base
14**42527811262*53913558263776*68871369126**4**717Weighted Base

46474168123401021301013914114021142Online price comparison
28%15%27%ao14%13%23%m29%ai18%20%14%20%20%20%9%30%20%service

126168726438374414142-142Telephone price
4%6%6%7%12%k5%3%6%6%5%6%6%6%-34%6%comparison service

41096532131371916014830166178167111179I contacted the supplier
33%26%23%29%21%25%14%27%j23%39%ah24%25%24%44%22%25%jby phone

-141131194202222325231-25Through the supplier's
-3%4%3%1%4%3%3%3%3%3%3%3%5%-3%website

176402717731210510891101171107-117Through a salesperson
4%18%14%24%ak27%ak14%9%18%j17%11%16%16%16%26%-16%jwho knocked at my door

2291096291230383414141--41Through a salesperson in
15%7%4%8%9%5%9%5%6%5%6%6%6%--6%the street \ shopping

centre \ other public
place

-44-1753717871-8Through a collective
-1%2%-2%1%3%i1%1%1%1%1%1%4%-1%(group) switching

campaign organised by a
third party (e.g.
council \ charity \
housing association \
Big Switch \ Ready to
Switch etc.)

2291484286404144445451145Supplier contacted me by
16%7%5%7%7%5%4%7%6%5%6%6%6%3%14%6%phone

----------------Someone else contacted
----------------supplier by phone

--*--**-*-***--*Someone else did it
--*--**-*-***--*online

-23--432414541-5Someone else did it (no
-1%1%--1%3%i*1%1%1%1%1%2%-1%detail)
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Q.29 Thinking of the last time you switched gas supplier, how did you switch?
Base: All who have switched gas supplier, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 33 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

144292751376851113258664272686714690284718Unweighted Base
14**42527811262*53913558263776*68871369126**4**717Weighted Base

-431-52451666--6Moved house
-1%1%1%-1%2%1%1%2%1%1%1%--1%

-422-433245551-5Someone else\friend (no
-1%1%2%-1%2%**5%ah1%1%1%2%-1%detail)

-22--5415-555--5Recommendation
-1%1%--1%3%ai*1%-1%1%1%--1%

----------------Internet\online (no
----------------detail)

-12--3-321333--3Through Age UK\Age
-*1%--1%-**1%***--*Concern

----------------Through work
----------------

----------------Supplier sent a letter
----------------

-12--2-321333--3Supplier was already at
-*1%--*-1%*2%***--*the house (when i moved

in)

-32--4-44-444--4Leaflet
-1%1%--1%-1%1%-1%1%1%--1%

-95--1531215-151515--15Other
-2%2%--3%2%2%2%-2%2%2%--2%

-1---1-11-111--1None
-*---*-**-***--*

-11--21111222--2Refused
-**--*1%**1%***--*

-4623765117526546869681-69Don't know
-11%8%6%9%9%13%9%10%5%10%10%10%4%-10%
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Q.29 Thinking of the last time you switched gas supplier, how did you switch?
Base: All who have switched gas supplier, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 33 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

3466693352188530718Unweighted Base
4**45*66823*68*149569717Weighted Base

-131293246136142Online price comparison
-28%19%15%36%a4%24%c20%cservice

-4383243842Telephone price
-8%6%11%3%3%7%6%comparison service

11316452037141179I contacted the supplier
40%30%24%22%30%25%25%25%by phone

-22214-2525Through the supplier's
-6%3%3%6%-4%c3%cwebsite

14112544077117Through a salesperson
15%9%17%22%d6%27%ab14%16%who knocked at my door

-1411193241Through a salesperson in
-2%6%6%1%6%6%6%the street \ shopping

centre \ other public
place

--8--268Through a collective
--1%--1%1%1%(group) switching

campaign organised by a
third party (e.g.
council \ charity \
housing association \
Big Switch \ Ready to
Switch etc.)

-34255133245Supplier contacted me by
-7%6%20%a7%9%6%6%phone

--------Someone else contacted
--------supplier by phone

--*---**Someone else did it
--*---**online

--5--325Someone else did it (no
--1%--2%*1%detail)

--6-1-66Moved house
--1%-2%-1%1%
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Q.29 Thinking of the last time you switched gas supplier, how did you switch?
Base: All who have switched gas supplier, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 33 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

3466693352188530718Unweighted Base
4**45*66823*68*149569717Weighted Base

--5--155Someone else\friend (no
--1%--*1%1%detail)

--5-1145Recommendation
--1%-2%*1%1%

--------Internet\online (no
--------detail)

--3--3-3Through Age UK\Age
--*--2%ab-*Concern

--------Through work
--------

--------Supplier sent a letter
--------

--3--123Supplier was already at
--*--1%**the house (when i moved

in)

--4-1234Leaflet
--1%-2%1%*1%

2112-131215Other
45%1%2%-2%2%2%2%

--1--1-1None
--*--1%b-*

--2---22Refused
--*---**

-464-2254369Don't know
-10%10%-4%17%ab8%10%
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Q.29 Thinking of the last time you switched gas supplier, how did you switch?
Base: All who have switched gas supplier, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 33 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

89263259107-600718118445257718Unweighted Base
83*256261117*-**595717122440264717Weighted Base

4346044-92142506874142Online price comparison
5%13%k23%jk38%aijk-16%20%40%aef15%28%ac20%jkservice

311198-35427192342Telephone price
4%4%7%7%-6%6%5%4%9%c6%comparison service

12676732-1571792211662179I contacted the supplier
15%26%k26%28%k-26%25%18%26%24%25%by phone

29113-1725818725Through the supplier's
2%3%4%2%-3%3%6%4%3%3%website

1857339-11111768431117Through a salesperson
21%h22%ahi13%8%-19%d16%d5%19%b12%16%dhwho knocked at my door

814163-38414261441Through a salesperson in
9%6%6%3%-6%6%3%6%5%6%the street \ shopping

centre \ other public
place

-223-582358Through a collective
-1%1%3%-1%1%2%1%2%1%(group) switching

campaign organised by a
third party (e.g.
council \ charity \
housing association \
Big Switch \ Ready to
Switch etc.)

518202-39457321345Supplier contacted me by
6%7%8%h2%-7%6%5%7%5%6%phone

-----------Someone else contacted
-----------supplier by phone

---*--***-*Someone else did it
---*--***-*online

221--55-415Someone else did it (no
3%i1%*--1%1%-1%*1%detail)

 Page 253

Ofgem Retail Market Review 2015 Survey data tables

Q.29 Thinking of the last time you switched gas supplier, how did you switch?
Base: All who have switched gas supplier, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base; ** very small base (under 30) ineligible for sig testing



Table 33 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

89263259107-600718118445257718Unweighted Base
83*256261117*-**595717122440264717Weighted Base

-131-363516Moved house
-1%1%1%-1%1%3%f1%1%1%

-15--253335Someone else\friend (no
-*2%--*1%3%f1%1%1%detail)

2-2--352135Recommendation
3%j-1%--*1%1%*1%1%

-----------Internet\online (no
-----------detail)

-3---33-2-3Through Age UK\Age
-1%---**-*-*Concern

-----------Through work
-----------

-----------Supplier sent a letter
-----------

-12--33-123Supplier was already at
-1%1%--1%*-*1%*the house (when i moved

in)

-4-1-44-324Leaflet
-1%-*-1%1%-1%1%1%

1546-101546815Other
1%2%1%5%-2%2%4%1%3%2%

---1-11-1-1None
---1%-**-*-*

--11-121112Refused
--*1%-**1%***

2527142-65694461469Don't know
31%ahij11%hi5%2%-11%d10%d3%10%b5%10%bdh
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Q.29 Thinking of the last time you switched gas supplier, how did you switch?
Base: All who have switched gas supplier, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base; ** very small base (under 30) ineligible for sig testing



Table 33 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-4834226671511952496937537374718Unweighted Base
-**55*34**25**68*71*56*18**48*47*67*31*52*72*73*717Weighted Base

-1591218144411124101515142Online price comparison
-26%h26%3%30%hk12%25%20%9%23%18%13%19%21%21%20%service

--156111845-53242Telephone price
--4%20%8%2%1%7%16%abcejk8%7%-9%o4%3%6%comparison service

o

-16758161631591413161524179I contacted the supplier
-30%l22%20%12%23%28%l19%32%l19%21%43%acfgl30%l20%33%l25%lby phone

-2--154-141121225Through the supplier's
-3%--2%7%7%-2%9%2%2%4%1%3%3%website

-65613141239111177104117Through a salesperson
-11%15%25%19%b19%b21%b17%18%b23%b16%21%b13%14%5%16%bwho knocked at my door

-56-1411216246341Through a salesperson in
-9%17%-2%6%1%4%4%2%8%7%8%8%4%6%the street \ shopping

centre \ other public
place

----1*---*211-28Through a collective
----2%1%---1%2%3%2%-3%1%(group) switching

campaign organised by a
third party (e.g.
council \ charity \
housing association \
Big Switch \ Ready to
Switch etc.)

-3123513216147745Supplier contacted me by
-6%3%8%5%7%1%15%4%2%8%4%8%10%10%6%phone

----------------Someone else contacted
----------------supplier by phone

-----*---------*Someone else did it
-----1%---------*online

---*1----11--1-5Someone else did it (no
---2%2%----2%1%--1%-1%detail)
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Q.29 Thinking of the last time you switched gas supplier, how did you switch?
Base: All who have switched gas supplier, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 33 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-4834226671511952496937537374718Unweighted Base
-**55*34**25**68*71*56*18**48*47*67*31*52*72*73*717Weighted Base

----11--1--1--16Moved house
----2%2%--3%--2%--2%1%

-----2---11--1-5Someone else\friend (no
-----3%---1%2%--2%-1%detail)

-1-2-1------1--5Recommendation
-1%-7%-1%------3%--1%

----------------Internet\online (no
----------------detail)

-----2-------1-3Through Age UK\Age
-----2%a-------1%-*Concern

----------------Through work
----------------

----------------Supplier sent a letter
----------------

-1--2----------3Supplier was already at
-2%--4%a----------*the house (when i moved

in)

-1----1---1--1-4Leaflet
-2%----3%---1%--1%-1%

-13-3----22-11215Other
-2%8%-4%----4%3%-1%2%2%2%

-------------1-1None
-------------1%-*

-----1-------1-2Refused
-----1%-------2%-*

-4146973636217969Don't know
-7%4%15%9%12%12%19%12%6%9%5%3%10%13%10%
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Q.29 Thinking of the last time you switched gas supplier, how did you switch?
Base: All who have switched gas supplier, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 33 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

409466465134149198205132718Unweighted Base
400459453141155208216136717Weighted Base

6682764744737742142Online price comparison
16%18%17%33%a29%a35%a36%a31%a20%service

232724141418181142Telephone price
6%6%5%10%9%8%8%8%6%comparison service

1111201193342524946179I contacted the supplier
28%26%26%23%27%25%23%33%c25%by phone

1118184558325Through the supplier's
3%4%4%3%3%2%4%2%3%website

6979821213171411117Through a salesperson
17%17%18%9%8%8%7%8%16%bcdefwho knocked at my door

1923233344541Through a salesperson in
5%5%5%2%2%2%2%3%6%cdthe street \ shopping

centre \ other public
place

476335538Through a collective
1%1%1%2%2%2%2%2%1%(group) switching

campaign organised by a
third party (e.g.
council \ charity \
housing association \
Big Switch \ Ready to
Switch etc.)

262931610711345Supplier contacted me by
7%6%7%4%6%4%5%2%6%phone

---------Someone else contacted
---------supplier by phone

*-*******Someone else did it
*-*******online
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Q.29 Thinking of the last time you switched gas supplier, how did you switch?
Base: All who have switched gas supplier, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 33 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

409466465134149198205132718Unweighted Base
400459453141155208216136717Weighted Base

3331111-5Someone else did it (no
1%1%1%1%1%**-1%detail)

344-11116Moved house
1%1%1%-1%1%1%1%1%

2243135-5Someone else\friend (no
1%1%1%2%1%2%2%-1%detail)

5552-22-5Recommendation
1%1%1%1%-1%1%-1%

---------Internet\online (no
---------detail)

313-----3Through Age UK\Age
1%*1%-----*Concern

---------Through work
---------

---------Supplier sent a letter
---------

222-11113Supplier was already at
1%*1%-1%**1%*the house (when i moved

in)

3331111-4Leaflet
1%1%1%****-1%

1112106388415Other
3%3%2%4%2%4%4%3%2%

1111111-1None
***1%1%1%*-*

121--1-12Refused
***--*-1%*
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Q.29 Thinking of the last time you switched gas supplier, how did you switch?
Base: All who have switched gas supplier, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 33 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

409466465134149198205132718Unweighted Base
400459453141155208216136717Weighted Base

3539396101010569Don't know
9%9%9%4%7%5%5%4%10%bcd
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Q.29 Thinking of the last time you switched gas supplier, how did you switch?
Base: All who have switched gas supplier, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 34 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

20014265077023952235535316124924637452111465928521009Unweighted Base
151142712821203620280220179319304313594116*67*95*8611023Weighted Base

16311661892516334183283823215131623186214Online price comparison
10%22%r23%r23%n12%26%al12%8%18%k26%k27%jk10%25%g27%g9%24%d22%d21%dgklservice

nr

883650537101110191512358415055Telephone price
5%6%5%6%n2%6%3%5%6%6%5%4%6%7%6%1%6%5%comparison service

46371712075116071584594618114137923226258I contacted the supplier
31%26%24%25%25%26%25%26%25%29%h20%26%24%32%14%24%26%d25%by phone

4924327324459205303323338Through the supplier's
3%6%3%4%3%5%l2%2%3%3%6%k2%5%g3%4%2%4%4%website

3525102115497273593441316390112218125165Through a salesperson
23%ap17%14%14%24%ao12%26%am27%ahij19%h13%10%20%e15%10%33%ab19%14%16%hmwho knocked at my door

14534421235141611141420278544655Through a salesperson in
9%ap4%5%5%6%6%5%7%6%4%5%6%5%7%7%4%5%5%the street \ shopping

centre \ other public
place

2-45223212124--166Through a collective
2%-1%1%1%*1%1%1%1%*1%1%--1%1%1%(group) switching

campaign organised by a
third party (e.g.
council \ charity \
housing association \
Big Switch \ Ready to
Switch etc.)

10125261153530201618213032136106076Supplier contacted me by
7%9%7%7%7%6%11%m9%9%6%7%10%f5%11%f9%10%7%7%phone

--11--1---11----11Someone else did it
--**--*---**----**online

------------------Someone else contacted
------------------the supplier by phone

1-973532-4564-2-911Someone else did it (no
1%-1%1%2%1%1%1%-1%2%2%1%-2%-1%1%detail)
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Q.34 Thinking of the last time you switched electricity supplier, how did you switch?
Base: All who have switched electricity supplier, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 34 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

20014265077023952235535316124924637452111465928521009Unweighted Base
151142712821203620280220179319304313594116*67*95*8611023Weighted Base

21101311224317483--1414Moved house
1%1%1%2%*2%1%2%2%*2%1%1%2%--2%1%

------------------Internet\online (no
------------------detail)

-21212---2112---22Recommendation (all
-1%****---1%***---**references)

--55-32*11223---55In shop\salesperson in
--1%1%-1%1%*1%*1%1%*---1%1%shop (M&S, Sainsbury

etc)

-1221211--212---33Friend\someone else (no
-1%******--1%**---**detail)

--1-1-1---1-1---11Through work
--*-*-*---*-*---**

--11--1--1-1----11Through Age UK\Age
--**--*--*-*----**Concern

1419194165525119122-32024Other
1%3%3%2%2%3%2%2%1%2%4%3%2%2%-4%2%2%

1-23--2-21-3----33Refused
1%-**--1%m-1%*-1%f----**

1177365264624191825304052-10117191Don't know
7%5%10%8%13%o7%9%8%10%8%10%13%e9%e-15%11%8%9%e
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Q.34 Thinking of the last time you switched electricity supplier, how did you switch?
Base: All who have switched electricity supplier, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 34 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

11603395182113699177832846161761100776324621009Unweighted Base
14**598412147109*75618883585217076810217702532**1023Weighted Base

5951141413189661481823314821414867-214Online price comparison
39%16%28%ao10%12%25%lm35%ai18%21%19%19%21%19%26%df-21%lmoservice

-32239103345147740544213155Telephone price
-5%6%6%9%4%2%6%5%4%5%5%5%5%61%5%comparison service

314810735271982922919761195257196631258I contacted the supplier
23%25%26%24%24%26%16%27%j23%36%ah25%25%25%25%39%25%jby phone

-2216213493034427382711-38Through the supplier's
-4%4%2%1%5%5%4%4%3%4%4%4%4%-4%website

111252412999131521442013016513035-165Through a salesperson
9%19%n13%28%ak26%ak13%7%18%j17%12%17%16%17%14%-16%jwho knocked at my door

*431112734104547843554312-55Through a salesperson in
3%7%n3%8%k6%4%5%5%5%5%6%5%6%5%-5%the street \ shopping

centre \ other public
place

-3311443516661-6Through a collective
-1%1%1%1%1%2%i*1%1%1%1%1%*-1%(group) switching

campaign organised by a
third party (e.g.
council \ charity \
housing association \
Big Switch \ Ready to
Switch etc.)

25123148481066641255765521-76Supplier contacted me by
14%8%6%9%7%6%5%8%8%7%7%7%7%8%-7%phone

--1--1-11--1-1-1Someone else did it
--*--*-**--*-*-*online

----------------Someone else contacted
----------------the supplier by phone

-64127379251156-11Someone else did it (no
-1%1%1%2%1%2%1%1%1%1%1%1%2%df-1%detail)
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Q.34 Thinking of the last time you switched electricity supplier, how did you switch?
Base: All who have switched electricity supplier, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 34 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

11603395182113699177832846161761100776324621009Unweighted Base
14**598412147109*75618883585217076810217702532**1023Weighted Base

-682-1231110491495-14Moved house
-1%2%1%-2%2%1%1%2%1%1%1%2%-1%

----------------Internet\online (no
----------------detail)

-12--22-2-1212-2Recommendation (all
-**--*1%i-*-***1%-*references)

-141-332413532-5In shop\salesperson in
-*1%1%-*1%**1%*1%*1%-1%shop (M&S, Sainsbury

etc)

-12-*22**22321-3Friend\someone else (no
-**-**1%i**1%h****-*detail)

-1---11-1-111--1Through work
-*---**-*-***--*

--1--1-11-111--1Through Age UK\Age
--*--*-**-***--*Concern

-111233184202131724176-24Other
-2%3%2%3%2%2%2%2%2%2%2%2%3%-2%

-21--3213-333--3Refused
-**--*1%i**-***--*

26426119672269801282918210-91Don't know
13%11%n6%8%9%9%12%8%9%7%11%c9%c11%c4%-9%c
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Q.34 Thinking of the last time you switched electricity supplier, how did you switch?
Base: All who have switched electricity supplier, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 34 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

35395343552577521009Unweighted Base
5**54*96530*70*2068171023Weighted Base

2132004207207214Online price comparison
36%24%21%14%29%4%25%ac21%cservice

-4513364955Telephone price
-7%5%10%4%3%6%5%comparison service

32023572551207258I contacted the supplier
64%37%24%24%36%25%25%25%by phone

-13714-3838Through the supplier's
-3%4%2%6%-5%c4%cwebsite

-41608465100165Through a salesperson
-8%17%27%d6%32%ab12%16%bdwho knocked at my door

-25331144155Through a salesperson in
-4%5%8%1%7%5%5%the street \ shopping

centre \ other public
place

-15--246Through a collective
-2%1%--1%1%1%(group) switching

campaign organised by a
third party (e.g.
council \ charity \
housing association \
Big Switch \ Ready to
Switch etc.)

-47146166076Supplier contacted me by
-8%7%13%9%8%7%7%phone

--1--1-1Someone else did it
--*--*b-*online

--------Someone else contacted
--------the supplier by phone

-110--4611Someone else did it (no
-1%1%--2%1%1%detail)

--14-1-1414Moved house
--1%-2%-2%1%
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Q.34 Thinking of the last time you switched electricity supplier, how did you switch?
Base: All who have switched electricity supplier, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 34 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

35395343552577521009Unweighted Base
5**54*96530*70*2068171023Weighted Base

--------Internet\online (no
--------detail)

--2---22Recommendation (all
--*---**references)

--5--145In shop\salesperson in
--1%--1%*1%shop (M&S, Sainsbury

etc)

--3--*23Friend\someone else (no
--*--***detail)

--1---11Through work
--*---**

--1--1-1Through Age UK\Age
--*--*-*Concern

--241151824Other
--2%2%1%2%2%2%

--3--123Refused
--*--1%**

-388-4306191Don't know
-6%9%-6%15%ab7%9%e
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Q.34 Thinking of the last time you switched electricity supplier, how did you switch?
Base: All who have switched electricity supplier, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 34 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

125353361170-84310091666063851009Unweighted Base
113346372191-**84610231786014051023Weighted Base

3508476-14221472100113214Online price comparison
3%15%k23%jk40%aijk-17%21%f41%aef17%28%ac21%cfjkservice

813258-45559302555Telephone price
7%4%7%4%-5%5%5%5%6%5%comparison service

178510155-22525833153103258I contacted the supplier
15%25%k27%k29%k-27%d25%19%26%26%25%kby phone

210197-273811221738Through the supplier's
2%3%5%4%-3%4%6%4%4%4%website

31764414-1541651010955165Through a salesperson
27%ahi22%ahi12%7%-18%d16%d6%18%14%16%dhwho knocked at my door

621234-47558361755Through a salesperson in
5%6%6%2%-6%5%4%6%4%5%the street \ shopping

centre \ other public
place

1311-561326Through a collective
1%1%*1%-1%1%1%1%1%1%(group) switching

campaign organised by a
third party (e.g.
council \ charity \
housing association \
Big Switch \ Ready to
Switch etc.)

831307-637613492576Supplier contacted me by
7%9%h8%4%-7%7%7%8%6%7%phone

---1-11--11Someone else did it
---1%-**--**online

-----------Someone else contacted
-----------the supplier by phone

4421-1111-7411Someone else did it (no
4%ai1%*1%-1%1%-1%1%1%detail)
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Q.34 Thinking of the last time you switched electricity supplier, how did you switch?
Base: All who have switched electricity supplier, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
** very small base (under 30) ineligible for sig testing



Table 34 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

125353361170-84310091666063851009Unweighted Base
113346372191-**84610231786014051023Weighted Base

-356-91459514Moved house
-1%1%3%-1%1%3%1%1%1%

-----------Internet\online (no
-----------detail)

12---22-122Recommendation (all
1%*---**-***references)

-14--55-415In shop\salesperson in
-*1%--1%1%-1%*1%shop (M&S, Sainsbury

etc)

*12--1323-3Friend\someone else (no
***--**1%*-*detail)

--1--11-1-1Through work
--*--**-*-*

-1---11-1-1Through Age UK\Age
-*---**-*-*Concern

-996-1924414924Other
-2%2%3%-2%2%2%2%2%2%

-12--231123Refused
-*1%--**1%*1%*

3235213-85917592391Don't know
28%ahij10%hi6%2%-10%d9%d4%10%b6%9%dh
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Q.34 Thinking of the last time you switched electricity supplier, how did you switch?
Base: All who have switched electricity supplier, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
** very small base (under 30) ineligible for sig testing



Table 34 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-6751459785652760641035770961221009Unweighted Base
-**73*51*47*99*89*71*23**52*65*106*56*74*95*1231023Weighted Base

-141852513193611238212524214Online price comparison
-19%35%abegh11%25%15%27%15%12%17%22%13%28%hm26%20%21%service

km

--1571-16410143955Telephone price
--3%11%jko7%jo2%-5%12%acejko7%jo9%jko2%6%3%8%jo5%comparison service

-29116151919416152716232236258I contacted the supplier
-39%acklm22%14%15%22%26%18%31%l24%25%28%31%l23%30%lm25%lby phone

--12492-153342238Through the supplier's
--2%4%4%10%abcfo3%-2%8%o3%5%6%2%2%4%website

-9613191714411151716997165Through a salesperson
-13%12%27%bc19%b19%b20%b16%20%b23%bc16%b29%abcdo12%10%5%16%bwho knocked at my door

-64322313373410555Through a salesperson in
-8%7%6%2%2%4%5%6%4%6%5%6%11%kl4%5%the street \ shopping

centre \ other public
place

-----*-1-*211-16Through a collective
-----1%-2%-1%2%2%1%-1%1%(group) switching

campaign organised by a
third party (e.g.
council \ charity \
housing association \
Big Switch \ Ready to
Switch etc.)

-84498453282341176Supplier contacted me by
-12%8%8%9%9%6%23%6%3%8%4%4%4%9%7%phone

--------------11Someone else did it
--------------1%*online

----------------Someone else contacted
----------------the supplier by phone

---22----31-11111Someone else did it (no
---4%3%----5%a1%-1%1%1%1%detail)
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Q.34 Thinking of the last time you switched electricity supplier, how did you switch?
Base: All who have switched electricity supplier, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 34 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-6751459785652760641035770961221009Unweighted Base
-**73*51*47*99*89*71*23**52*65*106*56*74*95*1231023Weighted Base

-11-43--2--1--314Moved house
-1%3%-4%3%--3%--1%--3%1%

----------------Internet\online (no
----------------detail)

----21---------2Recommendation (all
----2%a1%---------*references)

--1----------135In shop\salesperson in
--3%----------1%2%a1%shop (M&S, Sainsbury

etc)

-----2---*-----3Friend\someone else (no
-----2%a---1%-----*detail)

-------------1-1Through work
-------------1%-*

-----1---------1Through Age UK\Age
-----1%---------*Concern

-1--243--32-14424Other
-2%--2%4%5%--4%2%-1%4%3%2%

-1----------11-3Refused
-2%----------1%1%-*

-438897443662131591Don't know
-6%6%16%d8%10%9%16%7%4%6%10%3%14%d12%d9%
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Q.34 Thinking of the last time you switched electricity supplier, how did you switch?
Base: All who have switched electricity supplier, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 34 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

5756596501952012862921811009Unweighted Base
5766666482122163123191951023Weighted Base

113132124696511111764214Online price comparison
20%20%19%33%a30%a36%a37%a33%a21%service

283329151519211155Telephone price
5%5%5%7%7%6%6%6%5%comparison service

1581781745564838068258I contacted the supplier
27%27%27%26%29%27%25%35%ac25%by phone

202726581314938Through the supplier's
3%4%4%3%4%4%4%5%4%website

1051131141515201915165Through a salesperson
18%17%18%7%7%6%6%8%16%bcdefwho knocked at my door

243531971011455Through a salesperson in
4%5%5%4%3%3%4%2%5%the street \ shopping

centre \ other public
place

455213326Through a collective
1%1%1%1%1%1%1%1%1%(group) switching

campaign organised by a
third party (e.g.
council \ charity \
housing association \
Big Switch \ Ready to
Switch etc.)

465250981213876Supplier contacted me by
8%8%8%4%4%4%4%4%7%phone

111-1-111Someone else did it
***-*-*1%*online

---------Someone else contacted
---------the supplier by phone
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Q.34 Thinking of the last time you switched electricity supplier, how did you switch?
Base: All who have switched electricity supplier, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 34 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

5756596501952012862921811009Unweighted Base
5766666482122163123191951023Weighted Base

6771121111Someone else did it (no
1%1%1%**1%*1%1%detail)

4774567314Moved house
1%1%1%2%2%2%2%2%1%

---------Internet\online (no
---------detail)

222-----2Recommendation (all
***-----*references)

2231111-5In shop\salesperson in
**1%1%1%**-1%shop (M&S, Sainsbury

etc)

1132-22-3Friend\someone else (no
***1%-1%1%-*detail)

-111111-1Through work
-******-*

1-1-----1Through Age UK\Age
*-*-----*Concern

121414981110324Other
2%2%2%4%4%3%3%1%2%

333-----3Refused
1%1%1%-----*

49535213151817691Don't know
8%8%8%6%7%6%5%3%9%b
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Q.34 Thinking of the last time you switched electricity supplier, how did you switch?
Base: All who have switched electricity supplier, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 35 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

597474212725317291723114410915828427451121167246716027328273260Unweighted Base
4904902337275961520779166916671083933939194549016928829163373Weighted Base

5413872082696703129921553473271436011783469819922Online price comparison
11%28%r31%ar30%an16%34%al14%13%23%k32%ajk35%ajk15%31%ag36%afg20%24%28%d27%gjklservice

nr

363211315928107514141614446104371115162187Telephone price
7%p7%5%6%5%5%6%6%6%6%5%5%5%8%g7%5%6%6%comparison service

1391304796201424572191731602511782334141163257673762I contacted the supplier
28%ap26%p21%22%23%22%24%25%h24%h23%19%25%f21%24%19%20%23%23%hby phone

11369212120107211921465524942339128141Through the supplier's
2%7%apr4%4%3%5%l2%3%3%4%6%ajk3%5%g5%g2%3%4%4%gklrwebsite

11663371423140275225176110160117207309484355464563Through a salesperson
24%apq13%16%15%23%ao13%25%am26%ahij16%h15%13%22%aef16%e10%26%ab19%16%17%ehmqwho knocked at my door

50341421765212979585264546712734819200228Through a salesperson in
10%ap7%6%6%8%6%9%am8%hi8%6%6%7%7%7%5%7%7%7%the street \ shopping

centre \ other public
place

7230309251271081516203*33639Through a collective
1%*1%1%1%1%1%1%1%1%2%2%1%1%*1%1%1%(group) switching

campaign organised by a
third party (e.g.
council \ charity \
housing association \
Big Switch \ Ready to
Switch etc.)

37251311524793845950464475101231427158199Supplier contacted me by
8%5%6%5%8%o4%9%am9%ahi8%hi4%5%8%aef5%5%8%9%ab5%6%mphone

------------------Someone else contacted
------------------supplier by phone

--11*-1*--11----11Someone else did it
--***-**--**----**online
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Q.156/Q.29/Q.34 Thinking of the last time you switched your gas/electricity supplier, how did you switch? - Comb table
Base: All who switched

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 35 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

597474212725317291723114410915828427451121167246716027328273260Unweighted Base
4904902337275961520779166916671083933939194549016928829163373Weighted Base

1-108353214574-2-1012Someone else did it (no
*-**1%*****1%1%f*-1%-**detail)

581928625774111252092-3334Moved house
1%2%1%1%1%1%1%1%1%1%1%1%1%2%g1%-1%1%

123412421-2131--55Someone else\friend (no
*********-****--**detail)

-25616-1-3315-2-56Recommendation
-*****-*-****-1%ab-**

------------------Internet\online (no
------------------detail)

1-221-2-12-3----33Through Age UK\Age
*-***-*m-**-*f----**Concern

--1-1-1---1-1---11Through work
--*-*o-*---*-*---**

------------------Supplier sent a letter
------------------

--33-2-2--1-21--33Supplier was already at
--**-*-*--*-**--**the house (when i moved

in)

-1341121111211-134Leaflet
-*************-1%**

--55-32*11223---55In shop\salesperson in
--**-********---**shop (M&S, Sainsbury

etc)

-1221211--212---33Friend\someone else (no
-*******--***---**detail)

--11--1--1-1----11Through Age UK\Age
--**--*--*-*----**Concern
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Q.156/Q.29/Q.34 Thinking of the last time you switched your gas/electricity supplier, how did you switch? - Comb table
Base: All who switched

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 35 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

597474212725317291723114410915828427451121167246716027328273260Unweighted Base
4904902337275961520779166916671083933939194549016928829163373Weighted Base

722120913135514511172252330Friend\relative
1%*1%1%2%1%1%m1%1%1%1%1%1%*1%2%1%1%recommended\did it for

me

2-911-9--227-11---1111Online research
*-**-*--**1%k-1%g---**

1-1064811-5418212811Relative\friend\I worked
*-**1%***-1%*****1%**for them

328103633523310--21013Leaflet\letter (through
1%*******1%****--1%**the door)

1-331211--322---44Contacted them myself
*-******--***---**

--53131-1-422---55(Ad) On TV
--*****-*-***---**

654545113418812132222295444856Other
1%1%2%2%2%2%2%1%2%1%2%2%1%1%2%2%2%2%

--2111---112----22Refused
--****---***f----**

2012137124479144394250407784101221138170Don't know
4%3%6%q4%8%ao4%5%6%6%5%4%8%aef4%e2%7%7%5%5%eq
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Q.156/Q.29/Q.34 Thinking of the last time you switched your gas/electricity supplier, how did you switch? - Comb table
Base: All who switched

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 35 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

291784144755723324456952565289835830083256301224843260Unweighted Base
30**180215414842222660744262929953753115337031192554**3373Weighted Base

83515635430842301620817104854921855671922Online price comparison
26%19%37%ao11%13%32%alm40%ai24%27%28%27%27%27%26%30%27%ilmoservice

11038432151412815916620173186174131187Telephone price
2%6%5%7%7%5%4%6%j6%5%6%6%6%5%34%6%comparison service

944231113869569115648651111697762697651762I contacted the supplier
30%25%n20%28%ak31%ak21%15%25%j22%30%ah22%23%22%26%22%23%jby phone

16871124120381021301113014113011-141Through the supplier's
4%4%5%2%2%5%m5%4%4%3%4%4%4%4%-4%website

335820211947394744895184552856352835-563Through a salesperson
11%20%an13%25%ak21%k15%10%19%j17%g12%17%17%17%14%-17%gjnwho knocked at my door

2144825514156601672022521622821612-228Through a salesperson in
7%8%n5%11%akl6%6%8%6%7%7%7%7%7%5%-7%the street \ shopping

centre \ other public
place

-1326343117233463839382-39Through a collective
-1%2%o1%2%1%2%ai1%1%2%1%1%1%1%-1%(group) switching

campaign organised by a
third party (e.g.
council \ charity \
housing association \
Big Switch \ Ready to
Switch etc.)

61197433151442517418118178199178211199Supplier contacted me by
20%7%n5%7%7%5%3%7%j6%5%6%6%6%8%14%6%jphone

----------------Someone else contacted
----------------supplier by phone

--1--1*11-*1*1-1Someone else did it
--*--****-****df-*online

-741283810261266-12Someone else did it (no
-***1%********2%adef-*detail)
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Q.156/Q.29/Q.34 Thinking of the last time you switched your gas/electricity supplier, how did you switch? - Comb table
Base: All who switched

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
** very small base (under 30) ineligible for sig testing



Table 35 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

291784144755723324456952565289835830083256301224843260Unweighted Base
30**180215414842222660744262929953753115337031192554**3373Weighted Base

-191533287283042934295-34Moved house
-1%1%1%1%1%1%1%1%1%1%1%1%2%-1%

-422-433245551-5Someone else\friend (no
-***-****1%ah****-*detail)

-24--6616-5652-6Recommendation
-**--*1%ai**-***1%-*

----------------Internet\online (no
----------------detail)

-12--3-321333--3Through Age UK\Age
-**--*-******--*Concern

-1---11-1-111--1Through work
-*---**-*-***--*

----------------Supplier sent a letter
----------------

-12--2-321333--3Supplier was already at
-**--*-******--*the house (when i moved

in)

-32--4-44-444--4Leaflet
-**--*-**-***--*

-141-332413532-5In shop\salesperson in
-***-********1%adef-*shop (M&S, Sainsbury

etc)

-12-*22**22321-3Friend\someone else (no
-**-***i**1%ah****-*detail)

--1--1-11-111--1Through Age UK\Age
--*--*-**-***--*Concern

-191143191119273303030--30Friend\relative
-1%1%1%1%1%2%1%1%1%1%1%1%--1%recommended\did it for

me
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Q.156/Q.29/Q.34 Thinking of the last time you switched your gas/electricity supplier, how did you switch? - Comb table
Base: All who switched

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
** very small base (under 30) ineligible for sig testing



Table 35 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

291784144755723324456952565289835830083256301224843260Unweighted Base
30**180215414842222660744262929953753115337031192554**3373Weighted Base

-64-2113811-111111--11Online research
-**-1%****-***--*

-824-75511-111111--11Relative\friend\I worked
-**1%-*1%i**-***--*for them

-942*1111213-131313--13Leaflet\letter (through
-********-***--*the door)

-31-13134-444--4Contacted them myself
-**-*****-***--*

-22--53141555--5(Ad) On TV
-**--**i******--*

-2630734714424975056506-56Other
-1%2%1%1%2%2%2%2%2%2%2%2%2%-2%

-11--21111222--2Refused
-**--********--*

2117521911136281431571416017016010-170Don't know
6%6%n3%4%5%5%4%5%5%4%5%5%5%4%-5%n
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Q.156/Q.29/Q.34 Thinking of the last time you switched your gas/electricity supplier, how did you switch? - Comb table
Base: All who switched

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
** very small base (under 30) ineligible for sig testing



Table 35 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

5206304914629070925513260Unweighted Base
6**225314310836956428093373Weighted Base

2708502115523898922Online price comparison
40%31%27%20%42%ae4%32%ac27%cservice

-13174132426161187Telephone price
-6%6%12%ad6%5%6%6%comparison service

3646952790153609762I contacted the supplier
50%28%f22%25%24%27%ab22%23%by phone

-91311182138141Through the supplier's
-4%4%1%5%*5%c4%cwebsite

1275362434174389563Through a salesperson
10%12%17%22%d9%31%ab14%17%bdwho knocked at my door

-1021791048180228Through a salesperson in
-5%7%8%d3%8%6%7%dthe street \ shopping

centre \ other public
place

-3372253539Through a collective
-1%1%2%1%1%1%1%(group) switching

campaign organised by a
third party (e.g.
council \ charity \
housing association \
Big Switch \ Ready to
Switch etc.)

-1318681347152199Supplier contacted me by
-6%6%8%4%8%ab5%6%phone

--------Someone else contacted
--------supplier by phone

--1--1*1Someone else did it
--*--***online

-111--5612Someone else did it (no
-**--1%ab**detail)
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Q.156/Q.29/Q.34 Thinking of the last time you switched your gas/electricity supplier, how did you switch? - Comb table
Base: All who switched

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 35 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

5206304914629070925513260Unweighted Base
6**225314310836956428093373Weighted Base

-1331513334Moved house
-1%1%1%1%*1%c1%

--5--155Someone else\friend (no
--*--***detail)

--6-1166Recommendation
--*-****

--------Internet\online (no
--------detail)

--3--3-3Through Age UK\Age
--*--*ab-*Concern

--1---11Through work
--*---**

--------Supplier sent a letter
--------

--3--123Supplier was already at
--*--***the house (when i moved

in)

--4-1234Leaflet
--*-****

--5--145In shop\salesperson in
--*--***shop (M&S, Sainsbury

etc)

--3--*23Friend\someone else (no
--*--***detail)

--1--1-1Through Age UK\Age
--*--*b-*Concern

-525-1111930Friend\relative
-2%1%-*2%ab1%1%recommended\did it for

me

--11---1111Online research
--*---**
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Q.156/Q.29/Q.34 Thinking of the last time you switched your gas/electricity supplier, how did you switch? - Comb table
Base: All who switched

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 35 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

5206304914629070925513260Unweighted Base
6**225314310836956428093373Weighted Base

-110-3-1111Relative\friend\I worked
-**-1%-**for them

-111--6713Leaflet\letter (through
-1%*--1%ab**the door)

--4---44Contacted them myself
--*---**

--5--135(Ad) On TV
--*--***

225314114556Other
28%1%2%1%1%2%2%2%

--2---22Refused
--*---**

-71631951119170Don't know
-3%5%1%2%9%ab4%5%de
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Q.156/Q.29/Q.34 Thinking of the last time you switched your gas/electricity supplier, how did you switch? - Comb table
Base: All who switched

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 35 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

27310921200695-25273260733180813963260Unweighted Base
24510721274783-**25863373787181115113373Weighted Base

12197381331-569922353377536922Online price comparison
5%18%k30%jk42%aijk-22%27%f45%aef21%35%ac27%cfjkservice

14567246-1411874687100187Telephone price
6%5%6%6%-5%6%6%5%7%c6%comparison service

47247298171-618762144428318762I contacted the supplier
19%23%23%22%-24%d23%d18%24%21%23%dby phone

4305453-100141406279141Through the supplier's
2%3%4%7%aijk-4%4%5%3%5%c4%website

7124818658-51356350349206563Through a salesperson
29%ahi23%ahi15%h7%-20%ade17%d6%19%ab14%17%bdhwho knocked at my door

20849529-1852284214186228Through a salesperson in
8%h8%h7%h4%-7%7%5%8%b6%7%hthe street \ shopping

centre \ other public
place

111198-253915221739Through a collective
*1%2%1%-1%1%2%1%1%1%(group) switching

campaign organised by a
third party (e.g.
council \ charity \
housing association \
Big Switch \ Ready to
Switch etc.)

17767729-1551994413761199Supplier contacted me by
7%7%h6%h4%-6%6%6%8%ab4%6%bhphone

-----------Someone else contacted
-----------supplier by phone

---1-11**11Someone else did it
---*-******online

4521-1212-8412Someone else did it (no
2%ahi***-**-***detail)
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Q.156/Q.29/Q.34 Thinking of the last time you switched your gas/electricity supplier, how did you switch? - Comb table
Base: All who switched

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
** very small base (under 30) ineligible for sig testing



Table 35 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

27310921200695-25273260733180813963260Unweighted Base
24510721274783-**25863373787181115113373Weighted Base

-81413-193415231134Moved house
-1%1%2%-1%1%2%aef1%1%1%

-15--253335Someone else\friend (no
-**--***f***detail)

222--562156Recommendation
1%ahj**--******

-----------Internet\online (no
-----------detail)

-3---33-2-3Through Age UK\Age
-*---**-*-*Concern

--1--11-1-1Through work
--*--**-*-*

-----------Supplier sent a letter
-----------

-12--33-123Supplier was already at
-**--**-***the house (when i moved

in)

-4-1-44-324Leaflet
-*-*-**-***

-14--55-415In shop\salesperson in
-**--**-***shop (M&S, Sainsbury

etc)

*12--1323-3Friend\someone else (no
***--****-*detail)

-1---11-1-1Through Age UK\Age
-*---**-*-*Concern

31196-2630322730Friend\relative
1%1%1%1%-1%1%*1%b*1%recommended\did it for

me
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Q.156/Q.29/Q.34 Thinking of the last time you switched your gas/electricity supplier, how did you switch? - Comb table
Base: All who switched

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
** very small base (under 30) ineligible for sig testing



Table 35 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

27310921200695-25273260733180813963260Unweighted Base
24510721274783-**25863373787181115113373Weighted Base

-326-61144611Online research
-**1%i-**1%***

--64-1111-3711Relative\friend\I worked
--1%j1%j-**-***for them

1831-101328513Leaflet\letter (through
*1%**-******the door)

1111-3414-4Contacted them myself
****-****-*

1-3--2523-5(Ad) On TV
*j-*--****-*

3181618-395617322456Other
1%2%1%2%-2%2%2%2%2%2%

--11-121112Refused
--**-******

46724012-162170911049170Don't know
19%ahij7%hi3%2%-6%d5%d1%6%b3%5%bdhi
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Q.156/Q.29/Q.34 Thinking of the last time you switched your gas/electricity supplier, how did you switch? - Comb table
Base: All who switched

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
** very small base (under 30) ineligible for sig testing



Table 35 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

6244179116276291210633052512941791913333223260Unweighted Base
7**27818312328729122861*2842543171882143363243373Weighted Base

5576328816855147172864078101103922Online price comparison
66%21%35%aehjk23%28%23%24%24%25%28%27%21%36%aefhj30%o32%eko27%oservice

mokmo

*769221313223101611171524187Telephone price
7%2%3%8%o8%o4%6%3%8%o4%5%6%8%o4%7%o6%ocomparison service

17832195265471074506158567486762I contacted the supplier
14%28%fglmn18%16%18%22%21%17%26%lm20%19%31%acfgi26%m22%26%flmn23%by phone

jlmn

-99218149-7161988139141Through the supplier's
-3%5%2%6%bh5%4%-2%6%h6%h4%4%4%3%4%website

-6434325850441248415632233931563Through a salesperson
-23%abcd19%bcd26%abcdg20%bcd17%b19%bcd19%b17%b16%b18%bcd17%b11%12%10%17%bcdwho knocked at my door

-12155101816324282610163114228Through a salesperson in
-4%8%l4%3%6%7%6%9%l11%abelmo8%l5%7%9%blo4%7%lthe street \ shopping

centre \ other public
place

-5-*3612143125639Through a collective
-2%-*1%2%*2%hn*1%1%1%1%2%2%1%(group) switching

campaign organised by a
third party (e.g.
council \ charity \
housing association \
Big Switch \ Ready to
Switch etc.)

1228918191981310211071518199Supplier contacted me by
13%8%5%7%6%7%8%d13%acdghn4%4%7%5%3%4%6%6%phone

----------------Someone else contacted
----------------supplier by phone

-----*--------11Someone else did it
-----*--------**online

---22----31-12112Someone else did it (no
---1%1%----1%*-*1%**detail)
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Q.156/Q.29/Q.34 Thinking of the last time you switched your gas/electricity supplier, how did you switch? - Comb table
Base: All who switched

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 35 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

6244179116276291210633052512941791913333223260Unweighted Base
7**27818312328729122861*2842543171882143363243373Weighted Base

-13-77--3314-1434Moved house
-*2%-3%acdfj2%cdj--1%1%*2%j-*1%1%

-----2---11--1-5Someone else\friend (no
-----1%a---**--*-*detail)

-1-221------1--6Recommendation
-*-1%abc1%*------1%--*

----------------Internet\online (no
----------------detail)

-----2-------1-3Through Age UK\Age
-----1%a-------*-*Concern

-------------1-1Through work
-------------*-*

----------------Supplier sent a letter
----------------

-1--2----------3Supplier was already at
-*--1%a----------*the house (when i moved

in)

-1----1---1--1-4Leaflet
-*----1%---*--*-*

--1----------135In shop\salesperson in
--1%----------*1%a*shop (M&S, Sainsbury

etc)

-----2---*-----3Friend\someone else (no
-----1%a---*-----*detail)

-----1---------1Through Age UK\Age
-----*---------*Concern

-312-541*23222230Friend\relative
-1%*1%-2%l2%l2%l*1%1%1%1%1%1%1%recommended\did it for

me
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Q.156/Q.29/Q.34 Thinking of the last time you switched your gas/electricity supplier, how did you switch? - Comb table
Base: All who switched

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 35 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

6244179116276291210633052512941791913333223260Unweighted Base
7**27818312328729122861*2842543171882143363243373Weighted Base

-----2----4--5-11Online research
-----1%----1%a--1%ab-*

-23-11-2--11---11Relative\friend\I worked
-1%1%abc-**-3%abcdgh--**---*for them

j

-22--*11-11112-13Leaflet\letter (through
-1%1%--**2%abfhkl-**1%1%1%-*the door)

-----1--11---1-4Contacted them myself
-----*--**---*-*

--1-----1-1--1-5(Ad) On TV
--1%-----*-*--*-*

-4443731137-310756Other
-1%2%3%e1%2%1%2%*1%2%-1%3%eh2%2%

-----1-------1-2Refused
-----*-------*-*

-144915141651715121121918170Don't know
-5%d2%8%dn5%d5%d7%dn8%dn6%d6%d4%6%d1%6%d6%d5%d
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Q.156/Q.29/Q.34 Thinking of the last time you switched your gas/electricity supplier, how did you switch? - Comb table
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Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 35 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

182621302124699687106911157513260Unweighted Base
183321752152770748118112298203373Weighted Base

441568533321262484520314922Online price comparison
24%26%25%42%ae35%a41%ae42%ae38%a27%iservice

1071231194345667553187Telephone price
6%6%6%6%6%6%6%6%6%comparison service

430494500160178245252181762I contacted the supplier
23%23%23%21%24%21%20%22%23%by phone

70100944046767347141Through the supplier's
4%5%4%5%6%a6%a6%a6%4%website

333374384738611311187563Through a salesperson
18%17%18%9%11%10%9%11%17%bcdefwho knocked at my door

1371551603534514740228Through a salesperson in
7%7%7%4%5%4%4%5%7%cdefthe street \ shopping

centre \ other public
place

21242310915191339Through a collective
1%1%1%1%1%1%2%2%1%(group) switching

campaign organised by a
third party (e.g.
council \ charity \
housing association \
Big Switch \ Ready to
Switch etc.)

1061261242730414731199Supplier contacted me by
6%6%6%4%4%3%4%4%6%bcdfphone

---------Someone else contacted
---------supplier by phone

111*1*111Someone else did it
*********online
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Q.156/Q.29/Q.34 Thinking of the last time you switched your gas/electricity supplier, how did you switch? - Comb table
Base: All who switched

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 35 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

182621302124699687106911157513260Unweighted Base
183321752152770748118112298203373Weighted Base

7881121112Someone else did it (no
*********detail)

1518188714161134Moved house
1%1%1%1%1%1%1%1%1%

2243135-5Someone else\friend (no
*******-*detail)

6662-22-6Recommendation
****-**-*

---------Internet\online (no
---------detail)

313-----3Through Age UK\Age
***-----*Concern

-111111-1Through work
-******-*

---------Supplier sent a letter
---------

222-11113Supplier was already at
***-*****the house (when i moved

in)

3331111-4Leaflet
*******-*

2231111-5In shop\salesperson in
*******-*shop (M&S, Sainsbury

etc)

1132-22-3Friend\someone else (no
****-**-*detail)
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Q.156/Q.29/Q.34 Thinking of the last time you switched your gas/electricity supplier, how did you switch? - Comb table
Base: All who switched

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 35 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

182621302124699687106911157513260Unweighted Base
183321752152770748118112298203373Weighted Base

1-1-----1Through Age UK\Age
*-*-----*Concern

2025236777630Friend\relative
1%1%1%1%1%1%1%1%1%recommended\did it for

me

5686266611Online research
***1%*1%*1%*

5475595611Relative\friend\I worked
***1%1%1%*1%*for them

9992122113Leaflet\letter (through
*********the door)

111-11114Contacted them myself
***-*****

2532-2115(Ad) On TV
****-****

353936171023221256Other
2%2%2%2%1%2%2%1%2%

121--1-12Refused
***--*-**

931041061625292514170Don't know
5%5%5%2%3%2%2%2%5%bcdf
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Q.156/Q.29/Q.34 Thinking of the last time you switched your gas/electricity supplier, how did you switch? - Comb table
Base: All who switched

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 36 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

37130914351684473116174569940356948671911063329016818992157Unweighted Base
319323158318633981411599446468734612603130835098*18019832261Weighted Base

1051054735671254511661331472112011624081223045617692Agree strongly (2)
33%32%30%30%31%32%28%30%31%29%33%27%31%35%g31%25%31%31%

13913572084017262827720021333726228858014545758921012Tend to agree (1)
43%42%45%45%43%45%46%45%46%46%43%48%44%41%46%42%45%45%

34361621944213872524086576613138927200235Neither agree (0)
11%11%10%10%10%10%12%12%9%12%9%11%10%11%9%15%10%10%nor disagree

192111012923964124285247388727614132152Tend to disagree (-1)
6%6%7%7%6%7%7%5%6%7%8%6%7%8%6%8%7%7%

142274862575261826283926721471688111Disagree strongly (-2)
5%7%5%5%6%5%4%4%5%4%6%4%5%4%7%9%ab4%5%

SUMMARY CODES

2442391194140829710794433343605484634509882677612015091704AGREE
76%74%75%76%74%76%74%75%77%75%76%75%76%76%78%67%76%c75%c

334318421548171684254808664159401330220263DISAGREE
10%13%12%12%12%12%11%10%12%11%14%k11%12%12%14%17%b11%12%

--11----1--1----11Refused
--**----*--*----**

854345122317181220622305-35457Don't know
2%2%3%2%3%2%3%4%ah3%3%h1%4%2%1%-2%3%3%

0.9690.8790.9160.9220.9000.9260.8840.9490.9410.9110.8870.9010.9120.9690.8790.6710.943c0.918cMean Score
1.0531.1451.0601.0601.1181.0861.0421.0221.0801.0281.1441.0241.0921.0641.1431.2001.0511.070Standard Deviation
0.0030.0040.0010.0010.0030.0010.0020.0020.0030.0020.0030.0020.0010.0030.0150.0090.0010.001Error Variance
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Q.157 Thinking of the last time you switched your energy supplier, how much do you agree or disagree with the statement? “"I found it easy to decide which deal to switch to"”
Base: All whose last energy supplier switch was a combined (gas and electricity) supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 36 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1111271019342116168150716501973184215721572157--2157Unweighted Base
11**11511098307111*184154617152068193226122612261-**-**2261Weighted Base

52953921072157125943361874692692692--692Agree strongly (2)
41%26%36%ao35%l19%31%l47%ai25%30%38%ah31%31%31%--31%ilo

45214871346081920880493083101210121012--1012Tend to agree (1)
35%45%44%44%54%45%38%47%j45%43%45%45%45%--45%j

11468829121893520022114235235235--235Neither agree (0)
12%13%n8%9%11%10%6%12%j11%7%10%10%10%--10%jnnor disagree

180711391262412814210152152152--152Tend to disagree (-1)
9%7%6%4%8%7%4%7%j7%5%7%7%7%--7%

*68431578913991038111111111--111Disagree strongly (-2)
4%6%n4%5%7%5%2%6%j5%4%5%5%5%--5%j

SUMMARY CODES

981688024181139046812371548156170417041704--1704AGREE
76%71%80%ao79%73%76%86%ai72%75%81%75%75%75%--75%io

114811429162153722724518263263263--263DISAGREE
12%13%10%9%15%12%7%13%j12%10%12%12%12%--12%j

--1--1-11-111--1Refused
--*--*-**-***--*

-41169245750534575757--57Don't know
-4%n1%3%2%2%1%3%j3%2%3%3%3%--3%

1.0090.8071.031ao1.020l0.7240.9231.256ai0.8080.9031.079h0.9180.9180.918--0.918ioMean Score
1.1431.0951.0321.0501.0831.0710.9331.0891.0721.0341.0701.0701.070--1.070Standard Deviation
0.1190.0010.0010.0030.0100.0010.0020.0010.0010.0060.0010.0010.001--0.001Error Variance
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Q.157 Thinking of the last time you switched your energy supplier, how much do you agree or disagree with the statement? “"I found it easy to decide which deal to switch to"”
Base: All whose last energy supplier switch was a combined (gas and electricity) supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 36 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

114320139922242717302157Unweighted Base
1**161209976*28333819232261Weighted Base

-456472710174618692Agree strongly (2)
-28%31%36%36%22%32%c31%c

174938331251638491012Tend to agree (1)
100%46%45%44%44%48%44%45%

-21214101552183235Neither agree (0)
-13%10%14%d5%16%ab10%10%dnor disagree

-1214022623129152Tend to disagree (-1)
-7%7%2%9%e7%7%7%

-81031139102111Disagree strongly (-2)
-5%5%2%5%3%5%c5%

SUMMARY CODES

111915856022523814671704AGREE
100%74%76%80%80%70%76%c75%c

-1924433932232263DISAGREE
-12%12%4%14%e9%12%12%e

--1---11Refused
--*---**

-25522164157Don't know
-1%3%3%1%5%ab2%3%

1.0000.8560.9231.1400.9750.8430.9310.918Mean Score
-1.0661.0710.8581.1020.9521.0891.070Standard Deviation
-0.0080.0010.0080.0060.0020.0010.001Error Variance
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Q.157 Thinking of the last time you switched your energy supplier, how much do you agree or disagree with the statement? “"I found it easy to decide which deal to switch to"”
Base: All whose last energy supplier switch was a combined (gas and electricity) supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 36 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

139701809508-1616215754111479732157Unweighted Base
123690874574-**16772261583115610702261Weighted Base

20196251225-443692250269416692Agree strongly (2)
17%28%k29%k39%aijk-26%31%f43%aef23%39%ac31%cfk

66292411244-77010122425434571012Tend to agree (1)
53%hj42%47%42%-46%45%41%47%43%45%

19829539-2042353114190235Neither agree (0)
16%h12%h11%h7%-12%d10%d5%12%b8%10%dhnor disagree

6505343-121152318963152Tend to disagree (-1)
5%7%6%7%-7%7%5%8%6%7%

3375119-95111167730111Disagree strongly (-2)
3%5%6%3%-6%d5%d3%7%ab3%5%bd

SUMMARY CODES

86488662469-121317044918128731704AGREE
70%71%76%j82%aijk-72%75%f84%aef70%82%ac75%cfj

108810462-2162634716693263DISAGREE
8%13%12%11%-13%d12%d8%14%ab9%12%bd

-1---11-1-1Refused
-*---**-*-*

831134-435713361557Don't know
7%ahi5%ahi1%1%-3%3%2%3%b1%3%h

0.8150.8500.8801.074aijk-0.8240.918f1.188aef0.7481.104ac0.918cfMean Score
0.8931.1041.0811.033-1.0891.0700.9661.1150.9811.070Standard Deviation
0.0060.0020.0010.002-0.0010.0010.0020.0010.0010.001Error Variance
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Q.157 Thinking of the last time you switched your energy supplier, how much do you agree or disagree with the statement? “"I found it easy to decide which deal to switch to"”
Base: All whose last energy supplier switch was a combined (gas and electricity) supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
** very small base (under 30) ineligible for sig testing



Table 36 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

617512267174196135332321851841181132241932157Unweighted Base
7**20112672*18219414535*218188205129132*2291972261Weighted Base

-734021545738774685640406163692Agree strongly (2)
-36%32%30%30%29%26%20%34%36%28%31%30%27%32%31%

5915733847956188887955760119821012Tend to agree (1)
80%45%45%46%46%41%39%53%40%46%47%44%45%52%hjk42%45%

113159222423526121214131631235Neither agree (0)
13%6%12%12%12%13%f16%cfgo13%12%7%6%11%10%7%16%acfgo10%nor disagree

*11741118122117211014177152Tend to disagree (-1)
7%5%6%6%6%9%b9%5%5%4%10%bg8%11%bg7%4%7%

-52571013312101673117111Disagree strongly (-2)
-3%1%6%4%5%9%dno10%n6%5%8%no6%2%5%3%5%

SUMMARY CODES

516497551381369525162155152971001801451704AGREE
80%81%jk77%76%76%70%65%72%74%83%ajk74%75%76%78%j74%75%j

*1699182825523173717172714263DISAGREE
7%8%7%12%10%14%b17%bgno15%11%9%18%abghln13%13%12%7%12%

o

--1------------1Refused
--1%a------------*

-95-453-734126757Don't know
-4%4%-2%3%2%-3%2%2%1%1%3%3%3%

0.7311.119afi1.053fj0.8700.940j0.8180.6690.6780.948j1.056fj0.7710.8780.9150.9100.988j0.918jMean Score
jk

0.6270.9500.9021.1061.0151.1301.2151.1571.1011.0441.1991.1151.0271.0330.9811.070Standard Deviation
0.0660.0050.0070.0180.0060.0070.0110.0410.0050.0060.0080.0110.0090.0050.0050.001Error Variance
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Q.157 Thinking of the last time you switched your energy supplier, how much do you agree or disagree with the statement? “"I found it easy to decide which deal to switch to"”
Base: All whose last energy supplier switch was a combined (gas and electricity) supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 36 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1194140714024904627607965532157Unweighted Base
1203145114375475118488856092261Weighted Base

438503495215163326341211692Agree strongly (2)
36%a35%a34%a39%ae32%38%ae38%ae35%31%

5486726622312333563782681012Tend to agree (1)
46%46%46%42%46%42%43%44%45%

891221264748676450235Neither agree (0)
7%8%9%9%9%8%7%8%10%cinor disagree

5869733440566139152Tend to disagree (-1)
5%5%5%6%8%7%7%6%7%hi

3845481620313031111Disagree strongly (-2)
3%3%3%3%4%4%3%5%5%ghi

SUMMARY CODES

985117511574463966837194791704AGREE
82%a81%a81%a82%a77%80%a81%a79%75%

961141204961879069263DISAGREE
8%8%8%9%12%10%10%11%12%ghi

111-----1Refused
***-----*

3238335712121057Don't know
3%3%2%1%1%1%1%2%3%f

1.102a1.075a1.058a1.099ae0.9471.065a1.076ae0.9860.918Mean Score
0.9640.9600.9760.9921.0491.0331.0211.0751.070Standard Deviation
0.0010.0010.0010.0020.0020.0010.0010.0020.001Error Variance
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Q.157 Thinking of the last time you switched your energy supplier, how much do you agree or disagree with the statement? “"I found it easy to decide which deal to switch to"”
Base: All whose last energy supplier switch was a combined (gas and electricity) supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 37 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

152105447557161356261266119180153258376843270616718Unweighted Base
113104*48558513242220616613322819021042583*33**74*610717Weighted Base

293213015740117554340645062113211014173197Agree strongly (2)
26%31%27%27%30%28%27%26%30%28%26%30%27%26%30%19%28%27%

43381862254717075614983797716035935228272Tend to agree (1)
38%36%38%39%35%40%37%37%37%36%42%37%38%43%26%48%37%38%

22197410116604028224027307018413100117Neither agree (0)
20%18%15%17%12%14%19%17%17%17%14%14%16%21%13%17%16%16%nor disagree

101042541045131215172014446864964Tend to disagree (-1)
9%10%9%9%8%11%6%7%11%7%11%7%10%7%25%8%8%9%

641824514121121057202-42529Disagree strongly (-2)
6%4%4%4%4%3%6%7%j2%4%3%4%5%2%-5%4%4%

SUMMARY CODES

72703163828728713110489147129139273571849401469AGREE
63%67%65%65%65%68%64%63%67%64%68%66%64%69%56%67%66%65%

1614607815592424172725216488107593DISAGREE
15%13%12%13%12%14%12%14%13%12%13%10%15%9%25%14%12%13%

------------------Refused
------------------

32342415171110515920171223438Don't know
2%1%7%qr4%11%ao4%5%6%3%7%5%10%aef4%1%6%2%6%5%

0.7050.8180.8190.7800.9000.8160.7710.7210.8510.8150.8160.9070.7440.8360.6430.6820.8240.801Mean Score
1.1251.0991.0741.0861.1051.0741.1141.1661.0451.0931.0511.0601.1230.9721.1991.0621.0861.089Standard Deviation
0.0090.0120.0030.0020.0090.0030.0050.0050.0090.0070.0080.0050.0030.0110.0480.0170.0020.002Error Variance
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Q.23 Thinking of the last time you switched your gas supplier, how much do you agree or disagree with the statement? “"I found it easy to decide which deal to switch to"”
Base: All who have switched gas supplier, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 37 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

144292751376851113258664272686714690284718Unweighted Base
14**42527811262*53913558263776*68871369126**4**717Weighted Base

1104923212157451521662919019619161197Agree strongly (2)
9%24%33%o28%18%29%33%26%26%38%h28%27%28%22%30%27%

815910536292065621725021261272261111272Tend to agree (1)
61%37%38%32%46%38%41%37%39%28%38%38%38%42%14%38%

27143251079131041011511011611161117Neither agree (0)
18%17%16%22%k17%15%10%18%j16%20%16%16%16%24%34%16%nor disagree

14419138476575856163622164Tend to disagree (-1)
11%10%7%12%13%9%5%10%9%6%9%9%9%9%22%9%

-2274219227273292929--29Disagree strongly (-2)
-5%3%4%4%4%1%5%4%3%4%4%4%--4%

SUMMARY CODES

10263197674036310036841651451467452162469AGREE
71%62%71%o60%65%67%74%i63%65%67%66%65%65%63%45%65%

165261810668858579092912193DISAGREE
11%15%n9%16%17%12%6%15%j13%9%13%13%13%9%22%13%j

----------------Refused
----------------

-2613213113253533738371-38Don't know
-6%5%2%2%6%10%i4%6%4%5%5%5%4%-5%

0.6890.6990.958o0.7050.6400.8551.105ai0.7340.7830.9630.8020.8020.8010.7940.5320.801Mean Score
0.8191.1301.0211.1261.0621.0750.9121.1141.0881.0911.0951.0891.0960.9171.3301.089Standard Deviation
0.0480.0030.0040.0090.0170.0020.0070.0020.0020.0170.0020.0020.0020.0310.4420.002Error Variance
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Q.23 Thinking of the last time you switched your gas supplier, how much do you agree or disagree with the statement? “"I found it easy to decide which deal to switch to"”
Base: All who have switched gas supplier, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 37 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

3466693352188530718Unweighted Base
4**45*66823*68*149569717Weighted Base

1619062238159197Agree strongly (2)
40%13%28%g27%33%26%28%27%g

11825393045227272Tend to agree (1)
15%41%38%42%44%30%40%c38%

210106382592117Neither agree (0)
45%22%16%15%12%17%16%16%nor disagree

-75715135164Tend to disagree (-1)
-15%9%6%7%9%9%9%

-3262272229Disagree strongly (-2)
-6%4%10%3%5%4%4%

SUMMARY CODES

224443165283386469AGREE
55%53%66%69%77%56%68%c65%c

-98446207393DISAGREE
-21%12%16%10%14%13%13%

--------Refused
--------

-237-1201838Don't know
-4%5%-2%13%ab3%5%

0.9520.4050.827g0.7010.9910.7280.8180.801gMean Score
1.0741.1021.0851.2480.9961.1571.0731.089Standard Deviation
0.3850.0270.0020.0470.0190.0080.0020.002Error Variance
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Q.23 Thinking of the last time you switched your gas supplier, how much do you agree or disagree with the statement? “"I found it easy to decide which deal to switch to"”
Base: All who have switched gas supplier, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 37 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

89263259107-600718118445257718Unweighted Base
83*256261117*-**595717122440264717Weighted Base

16597645-1481974990105197Agree strongly (2)
19%23%29%39%ajk-25%27%40%aef20%40%ac27%c

249811238-2242724817494272Tend to agree (1)
29%38%43%k32%-38%38%39%40%36%38%

17453718-106117118035117Neither agree (0)
21%18%14%15%-18%d16%9%18%13%16%nor disagree

728209-59645461864Tend to disagree (-1)
8%11%8%8%-10%9%4%10%7%9%

31295-2629321829Disagree strongly (-2)
4%5%3%4%-4%4%3%5%3%4%

SUMMARY CODES

4015718883-37246997264200469AGREE
48%62%k72%jk71%k-62%65%79%aef60%76%ac65%k

10402914-84938672693DISAGREE
12%16%11%12%-14%d13%7%15%10%13%

-----------Refused
-----------

161372-3338629338Don't know
19%ahij5%3%2%-5%5%5%7%b1%5%b

0.6390.6780.894j0.948-0.7280.8011.151aef0.6451.042ac0.801cMean Score
1.0951.1131.0321.130-1.1001.0890.9651.0961.0431.089Standard Deviation
0.0170.0050.0040.012-0.0020.0020.0080.0030.0040.002Error Variance
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Q.23 Thinking of the last time you switched your gas supplier, how much do you agree or disagree with the statement? “"I found it easy to decide which deal to switch to"”
Base: All who have switched gas supplier, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base; ** very small base (under 30) ineligible for sig testing



Table 37 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-4834226671511952496937537374718Unweighted Base
-**55*34**25**68*71*56*18**48*47*67*31*52*72*73*717Weighted Base

-3464111313111191115112225197Agree strongly (2)
-61%abcdfh18%17%17%18%23%8%24%40%fkl17%50%adfhj22%30%34%fkl27%

jklkl

-11156322826913173011193024272Tend to agree (1)
-20%45%22%47%o39%47%o50%28%37%44%o35%38%41%o33%38%o

-7649139412514291013117Neither agree (0)
-13%17%18%13%19%16%22%25%e11%21%5%17%14%17%16%nor disagree

-2597742613164664Tend to disagree (-1)
-4%14%37%11%10%8%10%12%3%5%3%11%6%8%9%

-11-5631232152-29Disagree strongly (-2)
-1%3%-7%b8%b5%6%4%6%2%2%9%b2%-4%

SUMMARY CODES

-4521104440391025364126315149469AGREE
-82%adfhk63%39%64%57%69%58%52%76%hk61%85%adfhk60%71%h68%65%

l

-3691213737452116693DISAGREE
-5%17%37%18%18%13%16%15%9%7%5%20%fo8%8%13%

----------------Refused
----------------

--114511327114538Don't know
--3%6%6%7%2%3%7%4%11%o5%3%6%7%5%

-1.365acdfhjk0.6260.1940.5920.5230.7520.4550.6131.043k0.7721.3470.5380.962k1.017dkl0.801Mean Score
l

-0.9471.0551.1671.1311.1761.0731.0251.1281.1100.9110.8911.2330.9800.9491.089Standard Deviation
-0.0190.0340.0650.0210.0210.0230.0580.0260.0260.0140.0230.0290.0140.0130.002Error Variance
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Q.23 Thinking of the last time you switched your gas supplier, how much do you agree or disagree with the statement? “"I found it easy to decide which deal to switch to"”
Base: All who have switched gas supplier, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 37 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

409466465134149198205132718Unweighted Base
400459453141155208216136717Weighted Base

1371471454650737753197Agree strongly (2)
34%a32%32%32%32%35%36%a39%a27%

1551941825663798647272Tend to agree (1)
39%42%40%40%40%38%40%35%38%

5756631919292621117Neither agree (0)
14%12%14%13%12%14%12%15%16%nor disagree

193230121616201064Tend to disagree (-1)
5%7%7%8%10%8%9%7%9%i

1515156476329Disagree strongly (-2)
4%3%3%4%3%3%3%2%4%

SUMMARY CODES

291340328102112152163100469AGREE
73%a74%a72%a72%73%73%75%a74%65%

344745182022251393DISAGREE
8%10%10%13%13%11%12%10%13%i

---------Refused
---------

1816183353238Don't know
4%3%4%2%2%3%1%2%5%c

0.993a0.962a0.950a0.8960.9050.9660.9801.023a0.801Mean Score
1.0271.0211.0301.0951.0651.0521.0431.0261.089Standard Deviation
0.0030.0020.0020.0090.0080.0060.0050.0080.002Error Variance

 Page 301

Ofgem Retail Market Review 2015 Survey data tables

Q.23 Thinking of the last time you switched your gas supplier, how much do you agree or disagree with the statement? “"I found it easy to decide which deal to switch to"”
Base: All who have switched gas supplier, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 38 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

20014265077023952235535316124924637452111465928521009Unweighted Base
151142712821203620280220179319304313594116*67*95*8611023Weighted Base

474120223562185745754978998165341919259297Agree strongly (2)
31%29%28%29%31%30%26%26%30%30%29%31%28%30%28%20%30%29%

5353265308692321148566106120111222442145312377Tend to agree (1)
35%38%37%38%34%37%41%39%37%33%39%36%37%38%31%47%36%37%

252210212626913835284940428920815128151Neither agree (0)
16%15%14%15%13%15%14%16%16%15%13%13%15%17%12%16%15%15%nor disagree

151672861868231820343221701312785104Tend to disagree (-1)
10%11%10%10%9%11%8%8%11%11%11%7%12%g11%17%7%10%10%

66333592515115131517252353544Disagree strongly (-2)
4%4%5%4%4%4%5%5%3%4%5%5%4%2%5%6%4%4%

SUMMARY CODES

10094467543131417187142120203209209386794063571674AGREE
66%66%66%66%65%67%67%64%67%64%69%67%65%68%59%67%66%66%

2022105121279337292547473896151512121148DISAGREE
13%15%15%15%13%15%13%13%14%15%15%12%16%13%22%13%14%14%

------------------Refused
------------------

64393119201715621824232444149Don't know
4%3%5%4%9%ao3%6%m7%h3%6%3%8%ef4%2%6%4%5%5%

0.8340.7830.7890.7870.8560.8060.7960.7670.8260.8070.8010.8760.7520.8490.6420.7080.8230.800Mean Score
1.1101.1181.1291.1181.1361.1201.1111.1131.0911.1381.1321.1331.1301.0351.2461.0701.1161.121Standard Deviation
0.0070.0090.0020.0020.0060.0020.0040.0040.0080.0060.0050.0040.0030.0100.0250.0130.0020.001Error Variance
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Q.24 Thinking of the last time you switched your electricity supplier, how much do you agree or disagree with the statement? “"I found it easy to decide which deal to switch to"”
Base: All who have switched electricity supplier, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 38 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

11603395182113699177832846161761100776324621009Unweighted Base
14**598412147109*75618883585217076810217702532**1023Weighted Base

21501454121231662312415722429722473-297Agree strongly (2)
16%25%35%ao28%19%31%l35%28%28%33%29%29%29%29%-29%l

4217156474228372305316602723762731041377Tend to agree (1)
30%36%38%32%38%37%38%37%37%35%35%37%35%41%61%37%

594532716111181341331811915111932-151Neither agree (0)
34%16%13%18%14%15%9%16%j16%11%16%15%15%13%-15%nor disagree

16934222266129279247710378261104Tend to disagree (-1)
11%12%8%15%k20%ak9%6%11%9%14%10%10%10%10%39%10%

13310463163838633443311-44Disagree strongly (-2)
9%5%n2%2%5%4%3%5%4%4%4%4%4%4%-4%

SUMMARY CODES

636730188635141385365571164966734971771674AGREE
46%61%73%ao60%58%68%73%i64%65%68%65%66%65%70%61%66%

3102442627971713111730110147111371148DISAGREE
20%17%n11%17%25%ak13%9%16%j14%18%14%14%14%15%39%14%

----------------Refused
----------------

-3514633415344454249427-49Don't know
-6%3%4%3%4%8%i4%5%3%6%5%6%3%-5%

0.3290.6800.986ao0.7120.4840.853l1.045ai0.7470.7950.8310.7950.8010.7940.8190.2140.800lMean Score
1.1741.1611.0331.1261.1781.1001.0261.1341.1131.1611.1261.1211.1271.1061.3691.121Standard Deviation
0.1250.0020.0030.0070.0130.0020.0070.0020.0020.0090.0020.0010.0020.0050.9370.001Error Variance
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Q.24 Thinking of the last time you switched your electricity supplier, how much do you agree or disagree with the statement? “"I found it easy to decide which deal to switch to"”
Base: All who have switched electricity supplier, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 38 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

35395343552577521009Unweighted Base
5**54*96530*70*2068171023Weighted Base

31228272555242297Agree strongly (2)
64%22%29%23%35%27%30%29%

-19358132961316377Tend to agree (1)
-36%37%43%42%30%39%c37%c

-91423732120151Neither agree (0)
-17%15%9%10%15%15%15%nor disagree

2994562183104Tend to disagree (-1)
36%16%10%17%9%10%10%10%

-34122133144Disagree strongly (-2)
-5%4%8%2%6%4%4%

SUMMARY CODES

3316402054116558674AGREE
64%58%66%66%77%56%68%c66%c

2111358833115148DISAGREE
36%21%14%25%12%16%14%14%

--------Refused
--------

-248-1242549Don't know
-3%5%-2%12%ab3%5%

0.9180.5630.8130.5580.9960.6900.8250.800Mean Score
1.6271.1731.1151.2571.0341.2141.0981.121Standard Deviation
0.8820.0260.0010.0370.0200.0070.0020.001Error Variance
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Q.24 Thinking of the last time you switched your electricity supplier, how much do you agree or disagree with the statement? “"I found it easy to decide which deal to switch to"”
Base: All who have switched electricity supplier, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 38 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

125353361170-84310091666063851009Unweighted Base
113346372191-**84610231786014051023Weighted Base

208612170-23029767121174297Agree strongly (2)
18%25%32%jk37%jk-27%29%38%aef20%43%ac29%ck

3213714366-31137766233138377Tend to agree (1)
28%39%k38%34%-37%37%37%39%34%37%

22605019-1351511610445151Neither agree (0)
20%h17%h14%10%-16%d15%9%17%b11%15%nor disagree

8343725-85104197034104Tend to disagree (-1)
7%10%10%13%-10%10%11%12%8%10%

6131410-40444331144Disagree strongly (-2)
6%4%4%5%-5%4%2%6%b3%4%

SUMMARY CODES

52223263136-542674133354312674AGREE
46%64%k71%k71%k-64%66%75%aef59%77%ac66%ck

14475135-1251482310345148DISAGREE
13%14%14%18%-15%14%13%17%b11%14%

-----------Refused
-----------

241771-4449640349Don't know
21%ahij5%h2%1%-5%5%3%7%b1%5%bhi

0.5820.7550.872k0.843-0.7570.8001.004aef0.6031.072ac0.800cMean Score
1.1481.0771.1031.206-1.1281.1211.0661.1311.0601.121Standard Deviation
0.0130.0030.0030.009-0.0020.0010.0070.0020.0030.001Error Variance
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Q.24 Thinking of the last time you switched your electricity supplier, how much do you agree or disagree with the statement? “"I found it easy to decide which deal to switch to"”
Base: All who have switched electricity supplier, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
** very small base (under 30) ineligible for sig testing



Table 38 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-6751459785652760641035770961221009Unweighted Base
-**73*51*47*99*89*71*23**52*65*106*56*74*95*1231023Weighted Base

-46108181313613313820261938297Agree strongly (2)
-63%abcdef19%18%18%15%18%24%24%48%abchj36%cjklm35%kl35%cjkl19%31%kl29%kl

hjklmnklmnn

-1122174836341014203721174544377Tend to agree (1)
-15%44%do37%o49%adgho41%do48%dho45%27%31%35%o36%o23%47%dho36%o37%do

-10751417105145138121417151Neither agree (0)
-13%14%10%14%19%14%21%27%afgm8%13%14%16%15%14%15%nor disagree

-571291061746210915104Tend to disagree (-1)
-7%13%25%acefg9%12%8%4%13%6%6%4%14%10%13%10%

jlo

-143675*133263144Disagree strongly (-2)
-1%8%b7%b6%b8%b7%b2%1%4%3%3%9%bo3%1%4%

SUMMARY CODES

-5732256649471627517640426481674AGREE
-78%dhkm62%55%67%56%66%69%52%79%adhkm72%hk71%h58%67%66%66%h

-6101515171117694171216148DISAGREE
-8%20%32%abcef15%19%f15%6%14%10%8%8%22%efo12%13%14%

ghlo

----------------Refused
----------------

-1214531328435749Don't know
-1%4%3%4%6%4%4%7%3%7%7%4%5%6%5%

-1.324abcdhjk0.5500.3390.6560.4580.6500.8860.6501.172acd1.046dhj1.024kmn0.6420.7540.884km0.800kmMean Score
lmnhjklmnklmn

-1.0241.1851.2581.0931.1461.1160.9171.0601.0971.0211.0201.3470.9921.0411.121Standard Deviation
-0.0160.0290.0360.0130.0170.0200.0340.0200.0190.0110.0200.0270.0110.0100.001Error Variance
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Q.24 Thinking of the last time you switched your electricity supplier, how much do you agree or disagree with the statement? “"I found it easy to decide which deal to switch to"”
Base: All who have switched electricity supplier, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 38 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

5756596501952012862921811009Unweighted Base
5766666482122163123191951023Weighted Base

205234221667310910977297Agree strongly (2)
36%a35%a34%a31%34%35%34%40%a29%

221264257808011212068377Tend to agree (1)
38%40%40%38%37%36%38%35%37%

7380792125363424151Neither agree (0)
13%12%12%10%12%11%11%12%15%nor disagree

3446462924384122104Tend to disagree (-1)
6%7%7%14%11%12%13%11%10%hi

19192013111312244Disagree strongly (-2)
3%3%3%6%b5%b4%4%1%4%

SUMMARY CODES

426498477146153221229145674AGREE
74%a75%a74%a69%71%71%72%74%a66%

5265664135515325148DISAGREE
9%10%10%20%16%16%17%13%14%ghi

---------Refused
---------

2522253343149Don't know
4%3%4%2%1%1%1%1%5%bcdef

1.016a1.007a0.983a0.7570.8460.8670.8621.008af0.800Mean Score
1.0291.0201.0341.2071.1671.1521.1401.0491.121Standard Deviation
0.0020.0020.0020.0080.0070.0050.0050.0060.001Error Variance
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Q.24 Thinking of the last time you switched your electricity supplier, how much do you agree or disagree with the statement? “"I found it easy to decide which deal to switch to"”
Base: All who have switched electricity supplier, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 39 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

961053314371043031811651061491211232891292231488541Unweighted Base
84*109*38349885*37714711112320015010933913524**32**527583Weighted Base

--11-1----1-1---11Atlantic
--**-*----1%-*---**

------------------Axis Telecom
------------------

2626731091776382424492921782738115126British Gas
31%p24%19%22%20%20%26%22%19%25%19%19%23%20%13%25%22%22%

--44-11112-13---44Co-operative Energy
--1%1%-**1%1%1%-1%1%---1%1%

172074981473272522452019583563103112E.ON
20%18%19%20%16%19%18%23%h18%22%13%18%17%26%26%10%19%19%

------------------Ebico
------------------

21-311312---131-34Economy Energy
3%p1%p-1%1%*2%1%2%---*2%4%-1%1%

1-11111--11-2---22Ecotricity
1%-**1%*1%--1%1%-1%---**

51641511146911122414123812--6262EDF
6%15%11%10%12%12%l6%10%10%12%9%11%11%9%--12%11%

------------------Extra Energy
------------------

2-55233-51--6---66First Utility
2%-1%1%2%1%2%-4%ahk1%--2%---1%1%

------------------Flow Energy
------------------

------------------Good Energy
------------------

------------------Gnergy
------------------
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Q.158 And who was your previous energy supplier?
Base: All whose last energy supplier switch was a combined (gas and electricity) supplier to combined supplier switch AND switch was in the past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 39 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

961053314371043031811651061491211232891292231488541Unweighted Base
84*109*38349885*37714711112320015010933913524**32**527583Weighted Base

------------------Green Star Energy
------------------

--87262*22445-*-88Marks & Spencer Energy
--2%1%2%2%2%*2%1%2%3%e1%-2%-2%1%

775762944219202319164213146671Npower
8%6%15%q12%10%12%14%8%16%11%13%15%12%10%6%11%13%12%

--22-2----2-2---22Ovo
--**-*----1%-1%---**

-1441411-31-41--55Sainsbury s Energy
-1%1%1%2%1%*1%-2%1%-1%1%--1%1%

--22-2----2-2--2-2Scottish Hydro
--**-*----1%-1%--5%-*

9215875146119151526331552215117289Scottish Power
10%19%15%15%16%16%13%13%12%13%22%14%15%16%20%36%14%15%

5519255237651183207-12930Southern Electric
6%5%5%5%6%6%5%6%4%5%5%3%6%5%-3%5%5%

-245133123-1322-46Spark Energy
-1%1%1%1%1%2%1%2%1%-1%1%2%7%-1%1%

53202541876941012133122629SSE (Scottish and
6%3%5%5%5%5%5%5%7%2%7%11%aef4%2%5%6%5%5%Southern Energy)

111211212--1113--3Swalec
1%1%**1%*1%*2%--1%*1%11%--*

13262513-23171--88Utility Warehouse
1%3%1%1%3%1%*3%j-1%2%*2%1%--2%1%

3--3--11-2---3--33Utilita
4%ap--1%--1%1%-1%---2%f--1%1%

-1--1-11-----1--11Other
-1%--1%-*1%-----*--**
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Q.158 And who was your previous energy supplier?
Base: All whose last energy supplier switch was a combined (gas and electricity) supplier to combined supplier switch AND switch was in the past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 39 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

961053314371043031811651061491211232891292231488541Unweighted Base
84*109*38349885*37714711112320015010933913524**32**527583Weighted Base

SUMMARY CODES

74993464507434213098109182135993051202031473524BIG SIX SUPPLIER
89%91%90%90%86%91%88%89%89%91%90%91%90%88%81%96%90%90%

111042549431613151520163611445563SSE ALL
13%9%11%11%11%11%11%12%12%7%13%15%11%8%15%14%10%11%

-1-1-1-1-----11--1Refused
-1%-*-*-1%-----1%5%--*

12781612124324*179Don't know
1%2%2%2%1%2%1%2%1%1%2%3%f1%3%f2%4%1%2%
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Q.158 And who was your previous energy supplier?
Base: All whose last energy supplier switch was a combined (gas and electricity) supplier to combined supplier switch AND switch was in the past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 39 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2222317961542126327848556541541541--541Unweighted Base
3**23434686*18**47628130252063*583583583-**-**583Weighted Base

--1--11-1-111--1Atlantic
--*--**-*-***--*

----------------Axis Telecom
----------------

16659271189517511115126126126--126British Gas
45%28%n17%31%k61%19%18%25%21%24%22%22%22%--22%

-13--4134-444--4Co-operative Energy
-*1%--1%*1%1%-1%1%1%--1%

-44681729259539715112112112--112E.ON
-19%20%20%12%19%21%18%19%24%19%19%19%--19%

----------------Ebico
----------------

-134--3131444--4Economy Energy
-*1%4%ak--1%*1%1%1%1%1%--1%

-111-12-11222--2Ecotricity
-1%*1%-*1%-*1%***--*

-204210-542933557626262--62EDF
-8%12%11%-11%10%11%11%12%11%11%11%--11%

----------------Extra Energy
----------------

-52--6-66-666--6First Utility
-2%*--1%-2%j1%-1%1%1%--1%

----------------Flow Energy
----------------

----------------Good Energy
----------------

----------------Gnergy
----------------
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Q.158 And who was your previous energy supplier?
Base: All whose last energy supplier switch was a combined (gas and electricity) supplier to combined supplier switch AND switch was in the past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 39 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2222317961542126327848556541541541--541Unweighted Base
3**23434686*18**47628130252063*583583583-**-**583Weighted Base

----------------Green Star Energy
----------------

--8--86371888--8Marks & Spencer Energy
--2%o--2%2%1%1%2%1%1%1%--1%

1224851643833657717171--71Npower
55%9%14%6%8%14%13%11%12%10%12%12%12%--12%

--2--22-2-222--2Ovo
--1%--*1%-*-***--*

-14--53232555--5Sainsbury s Energy
-1%1%--1%1%1%1%3%1%1%1%--1%

-2---22-2-222--2Scottish Hydro
-1%---*1%-*-***--*

-3752103784049818898989--89Scottish Power
-16%15%11%17%16%14%16%15%13%15%15%15%--15%

-11194-231614291303030--30Southern Electric
-5%5%5%-5%6%5%6%2%5%5%5%--5%

--61-6426-666--6Spark Energy
--2%1%-1%2%1%1%-1%1%1%--1%

-10194-24181129-292929--29SSE (Scottish and
-4%5%5%-5%6%4%6%-5%5%5%--5%Southern Energy)

-11--3123-333--3Swalec
-1%*--1%*1%1%-***--*

-533-52671888--8Utility Warehouse
-2%1%3%-1%1%2%1%2%1%1%1%--1%

-3-1-21221333--3Utilita
-1%-1%-**1%*1%1%1%1%--1%

-1-----11-111--1Other
-*-----**-***--*
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Q.158 And who was your previous energy supplier?
Base: All whose last energy supplier switch was a combined (gas and electricity) supplier to combined supplier switch AND switch was in the past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 39 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2222317961542126327848556541541541--541Unweighted Base
3**23434686*18**47628130252063*583583583-**-**583Weighted Base

SUMMARY CODES

3213308771742725327047054524524524--524BIG SIX SUPPLIER
100%91%89%90%97%90%90%90%90%85%90%90%90%--90%

-24398-513627621636363--63SSE ALL
-10%11%10%-11%13%9%12%g2%11%11%11%--11%g

--1--1-1-1111--1Refused
--*--*-*-2%h***--*

-45-*85582999--9Don't know
-2%1%-3%2%2%2%1%2%2%2%2%--2%
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Q.158 And who was your previous energy supplier?
Base: All whose last energy supplier switch was a combined (gas and electricity) supplier to combined supplier switch AND switch was in the past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 39 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

152488327844497541Unweighted Base
1**60*52322**102*33*550583Weighted Base

--1---11Atlantic
--*---**

--------Axis Telecom
--------

1131136238118126British Gas
100%21%22%26%22%25%21%22%

--4--134Co-operative Energy
--1%--2%1%1%

-1310062011102112E.ON
-21%19%27%20%32%b18%19%

--------Ebico
--------

-1312-44Economy Energy
-1%1%2%2%-1%1%

--2---22Ecotricity
--*---**

-65621726062EDF
-9%11%9%16%5%11%11%

--------Extra Energy
--------

-25-3-66First Utility
-3%1%-3%-1%1%

--------Flow Energy
--------

--------Good Energy
--------

--------Gnergy
--------
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Q.158 And who was your previous energy supplier?
Base: All whose last energy supplier switch was a combined (gas and electricity) supplier to combined supplier switch AND switch was in the past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 39 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

152488327844497541Unweighted Base
1**60*52322**102*33*550583Weighted Base

--------Green Star Energy
--------

--8-2-88Marks & Spencer Energy
--2%-2%-2%1%

-56711036871Npower
-8%13%3%10%10%12%12%

--2---22Ovo
--*---**

--5-1-55Sainsbury s Energy
--1%-1%-1%1%

--2---22Scottish Hydro
--*---**

-88031148589Scottish Power
-14%15%15%10%11%15%15%

-7232412930Southern Electric
-12%f4%8%4%2%5%5%

-1511-66Spark Energy
-2%1%5%1%-1%1%

--29-422729SSE (Scottish and
--6%-4%7%5%5%Southern Energy)

--3---33Swalec
--1%---**

-35---88Utility Warehouse
-6%af1%---1%1%

-1212-33Utilita
-1%*3%2%-1%1%

-1-1--11Other
-1%f-3%--**
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Q.158 And who was your previous energy supplier?
Base: All whose last energy supplier switch was a combined (gas and electricity) supplier to combined supplier switch AND switch was in the past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 39 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

152488327844497541Unweighted Base
1**60*52322**102*33*550583Weighted Base

SUMMARY CODES

151472208830493524BIG SIX SUPPLIER
100%85%90%87%87%92%90%90%

-7562836063SSE ALL
-12%11%8%8%9%11%11%

--1---11Refused
--*---**

-28-3279Don't know
-3%1%-3%6%ab1%2%
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Q.158 And who was your previous energy supplier?
Base: All whose last energy supplier switch was a combined (gas and electricity) supplier to combined supplier switch AND switch was in the past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 39 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

277233229--541541246286541Unweighted Base
1**75*249258-**-**583583249324583Weighted Base

--1---11-11Atlantic
--*---**-**

-----------Axis Telecom
-----------

-186246--1261266261126British Gas
-25%25%18%--22%22%25%19%22%

-1-3--44134Co-operative Energy
-1%-1%--1%1%*1%1%

-154453--1121124761112E.ON
-20%18%21%--19%19%19%19%19%

-----------Ebico
-----------

-111--44214Economy Energy
-1%1%1%--1%1%1%*1%

---2--22-22Ecotricity
---1%--**-1%*

-72134--6262233862EDF
-9%8%13%--11%11%9%12%11%

-----------Extra Energy
-----------

-231--66336First Utility
-2%1%1%--1%1%1%1%1%

-----------Flow Energy
-----------

-----------Good Energy
-----------

-----------Gnergy
-----------
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Q.158 And who was your previous energy supplier?
Base: All whose last energy supplier switch was a combined (gas and electricity) supplier to combined supplier switch AND switch was in the past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base; ** very small base (under 30) ineligible for sig testing



Table 39 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

277233229--541541246286541Unweighted Base
1**75*249258-**-**583583249324583Weighted Base

-----------Green Star Energy
-----------

-126--88268Marks & Spencer Energy
-1%1%2%--1%1%1%2%1%

-92934--7171254671Npower
-12%11%13%--12%12%10%14%12%

---2--22-22Ovo
---1%--**-1%*

--32--55145Sainsbury s Energy
--1%1%--1%1%*1%1%

---2--22-22Scottish Hydro
---1%--**-1%*

174338--8989454389Scottish Power
60%9%17%15%--15%15%18%13%15%

-61212--303072330Southern Electric
-8%5%5%--5%5%3%7%c5%

-231--66336Spark Energy
-2%1%*--1%1%1%1%1%

-31511--2929131529SSE (Scottish and
-4%6%4%--5%5%5%5%5%Southern Energy)

-111--333-3Swalec
-1%**--**1%-*

-224--88188Utility Warehouse
-3%1%2%--1%1%*2%c1%

--12--33123Utilita
--*1%--1%1%*1%1%

-1----111-1Other
-1%----***-*

 Page 318

Ofgem Retail Market Review 2015 Survey data tables

Q.158 And who was your previous energy supplier?
Base: All whose last energy supplier switch was a combined (gas and electricity) supplier to combined supplier switch AND switch was in the past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base; ** very small base (under 30) ineligible for sig testing



Table 39 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

277233229--541541246286541Unweighted Base
1**75*249258-**-**583583249324583Weighted Base

SUMMARY CODES

166225232--524524226288524BIG SIX SUPPLIER
60%88%90%90%--90%90%90%89%90%

-102726--6363234163SSE ALL
-13%11%10%--11%11%9%13%11%

---1--111-1Refused
---*--***-*

1171--99719Don't know
40%1%3%*--2%2%3%b*2%
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Q.158 And who was your previous energy supplier?
Base: All whose last energy supplier switch was a combined (gas and electricity) supplier to combined supplier switch AND switch was in the past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base; ** very small base (under 30) ineligible for sig testing



Table 39 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-463116425228374464826245451541Unweighted Base
-**53*32**17**46*51*30**3**74*46*55*33**31**60*54*583Weighted Base

-----1---------1Atlantic
-----2%a---------*

----------------Axis Telecom
----------------

-1573145712271573813126British Gas
-29%k21%19%30%k10%25%32%30%ck15%27%k20%9%14%23%22%

-1--------1--2-4Co-operative Energy
-2%--------1%--3%-1%

-9855113-1688831612112E.ON
-18%24%31%11%22%11%-22%18%14%25%9%26%23%19%

----------------Ebico
----------------

----------21-1-4Economy Energy
----------4%a3%-1%-1%

----------1---12Ecotricity
----------2%---2%*

-64-210--974166562EDF
-11%14%-5%20%al--13%15%8%4%21%10%9%11%

----------------Extra Energy
----------------

-2---3--2------6First Utility
-3%---6%a--2%------1%

----------------Flow Energy
----------------

----------------Good Energy
----------------

----------------Gnergy
----------------
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Q.158 And who was your previous energy supplier?
Base: All whose last energy supplier switch was a combined (gas and electricity) supplier to combined supplier switch AND switch was in the past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 39 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-463116425228374464826245451541Unweighted Base
-**53*32**17**46*51*30**3**74*46*55*33**31**60*54*583Weighted Base

----------------Green Star Energy
----------------

--1*21----12--18Marks & Spencer Energy
--3%3%5%2%----2%5%--2%1%

-631674-877259771Npower
-10%8%9%14%14%12%-10%15%12%6%15%15%13%12%

------------2--2Ovo
------------6%--*

-1---1---21----5Sainsbury s Energy
-2%---3%---4%1%----1%

------2--------2Scottish Hydro
------6%--------*

-4625311-1251083101089Scottish Power
-7%19%9%11%7%39%-16%12%18%24%11%17%18%15%

-23-521-1-3255230Southern Electric
-4%8%-11%gh5%3%-1%-6%5%16%8%3%5%

-112-1--1-1----6Spark Energy
-2%3%10%-2%--1%-1%----1%

-4-16*-2181-12329SSE (Scottish and
-7%-7%13%ahk1%-68%1%18%acfhk2%-2%3%6%5%Southern Energy)

---1-------1---3Swalec
---9%-------4%---*

-----2--3---3-*8Utility Warehouse
-----4%--3%---11%-1%1%

-2-------1---1-3Utilita
-3%a-------1%---1%-1%

----------1----1Other
----------1%----*
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Q.158 And who was your previous energy supplier?
Base: All whose last energy supplier switch was a combined (gas and electricity) supplier to combined supplier switch AND switch was in the past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 39 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-463116425228374464826245451541Unweighted Base
-**53*32**17**46*51*30**3**74*46*55*33**31**60*54*583Weighted Base

SUMMARY CODES

-463014434028370434729265651524BIG SIX SUPPLIER
-86%94%84%95%k78%96%100%94%k93%86%88%83%92%94%k90%k

-63311332284366563SSE ALL
-11%8%15%24%afhk6%9%68%2%18%h8%9%19%11%9%11%h

-----------1---1Refused
-----------3%---*

---*-21--11--219Don't know
---3%-4%4%--2%2%--3%2%2%
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Q.158 And who was your previous energy supplier?
Base: All whose last energy supplier switch was a combined (gas and electricity) supplier to combined supplier switch AND switch was in the past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 39 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

319369355213-284334190541Unweighted Base
340401384239-**320373210583Weighted Base

111-----1Atlantic
***-----*

---------Axis Telecom
---------

73878647-617339126British Gas
21%22%22%20%-19%19%18%22%

-113-3334Co-operative Energy
-**1%-1%1%1%1%

64786942-657749112E.ON
19%19%18%18%-20%21%23%19%

---------Ebico
---------

4331-11-4Economy Energy
1%1%1%*-**-1%

1111-12-2Ecotricity
****-*1%-*

36424125-35432562EDF
10%11%11%10%-11%12%12%11%

---------Extra Energy
---------

3331-11-6First Utility
1%1%1%1%-**-1%

---------Flow Energy
---------

---------Good Energy
---------
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Q.158 And who was your previous energy supplier?
Base: All whose last energy supplier switch was a combined (gas and electricity) supplier to combined supplier switch AND switch was in the past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i
** very small base (under 30) ineligible for sig testing



Table 39 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

319369355213-284334190541Unweighted Base
340401384239-**320373210583Weighted Base

---------Gnergy
---------

---------Green Star Energy
---------

6775-6638Marks & Spencer Energy
2%2%2%2%-2%2%1%1%

45535034-42522671Npower
13%13%13%14%-13%14%13%12%

-2---2222Ovo
-*---1%*1%*

3342-3425Sainsbury s Energy
1%1%1%1%-1%1%1%1%

------222Scottish Hydro
------*1%*

46565140-52603289Scottish Power
13%14%13%17%-16%16%15%15%

24242413-16151230Southern Electric
7%6%6%5%-5%4%6%5%

4352-2416Spark Energy
1%1%1%1%-1%1%1%1%

18232115-1819829SSE (Scottish and
5%6%5%6%-6%5%4%5%Southern Energy)

3332-2213Swalec
1%1%1%1%-1%1%**

4462-3338Utility Warehouse
1%1%1%1%-1%1%1%1%
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Q.158 And who was your previous energy supplier?
Base: All whose last energy supplier switch was a combined (gas and electricity) supplier to combined supplier switch AND switch was in the past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i
** very small base (under 30) ineligible for sig testing



Table 39 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

319369355213-284334190541Unweighted Base
340401384239-**320373210583Weighted Base

2-2--2223Utilita
1%-*--1%1%1%1%

--------1Other
--------*

SUMMARY CODES

307366343218-292342194524BIG SIX SUPPLIER
90%91%89%91%-91%92%92%90%

45494730-36372263SSE ALL
13%12%12%13%-11%10%11%11%

1111-1--1Refused
****-*--*

6683-4419Don't know
2%2%2%1%-1%1%*2%
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Q.158 And who was your previous energy supplier?
Base: All whose last energy supplier switch was a combined (gas and electricity) supplier to combined supplier switch AND switch was in the past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i
** very small base (under 30) ineligible for sig testing



Table 40 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

3227559226614543153525236134411103118Unweighted Base
23**28**66*102*20**74*36*27*16**46*33**22**69*32**3**13**106*122Weighted Base

------------------Axis Telecom
------------------

------------------Better Energy
------------------

210283472311781313102111243541British Gas
11%36%43%33%34%31%31%27%47%29%38%43%30%33%52%31%33%33%

------------------Co-operative Energy
------------------

------------------Daligas
------------------

564114964262383-21315E.ON
20%23%6%11%19%12%17%16%13%13%7%15%12%9%-17%12%12%

------------------Ebico
------------------

1---1-11-----11--1Economy Energy
2%---3%-2%2%-----2%17%--*

1--11-11-----11-11Ecotricity
5%--1%3%-3%4%-----4%17%-1%1%

13-4*31211--31--44EDF
3%12%-3%2%4%2%6%8%2%--4%3%--4%3%

------------------Extra Energy
------------------

1---1-11----1---11First Utility
3%---3%-2%2%----1%---1%1%

-1-1-1---1--1---11Flow Energy
-5%-1%-2%---3%--2%---1%1%

------------------Gnergy
------------------
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Q.25 And who was your previous gas supplier?
Base: All who have switched gas supplier in past 12 months, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 40 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

3227559226614543153525236134411103118Unweighted Base
23**28**66*102*20**74*36*27*16**46*33**22**69*32**3**13**106*122Weighted Base

------------------Good Energy
------------------

------------------Green Energy
------------------

------------------Green Star Energy
------------------

------------------Marks & Spencer Energy
------------------

229131844-64166--1313Npower
7%6%13%12%3%11%10%14%-12%11%6%9%19%--12%11%

------------------Ovo
------------------

------------------Sainsbury s Energy
------------------

--34-4-1-12-22-4-4Scottish Hydro
--4%4%-5%-4%-3%5%-3%5%-30%-3%

4148-262124351--88Scottish Power
17%3%5%8%-3%15%m6%7%4%11%14%7%2%--8%7%

2-34121121--41--44Southern Electric
7%-4%4%3%3%2%2%14%3%--6%2%--4%4%

-113-3---11-3--113Spark Energy
-5%2%2%-3%---3%3%-4%--8%1%2%

2113112111-112--33SSE (Scottish and
7%4%1%3%4%1%7%5%6%2%-4%1%5%--3%3%Southern Energy)

*--*--**----*-*--*Swalec
2%--*--1%2%----1%-14%--*

--4415---32-5--235Utility Warehouse
--6%4%6%7%---7%6%-7%--14%3%4%
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Q.25 And who was your previous gas supplier?
Base: All who have switched gas supplier in past 12 months, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 40 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

3227559226614543153525236134411103118Unweighted Base
23**28**66*102*20**74*36*27*16**46*33**22**69*32**3**13**106*122Weighted Base

1--1-1--1----1--11Utilita
4%--1%-1%--5%----3%--1%1%

------------------Zog Energy
------------------

--4313---3131---44Other
--6%3%7%4%---6%4%11%2%---4%3%

SUMMARY CODES

16235180135230231531241850252108193BIG SIX SUPPLIER
71%84%77%78%66%70%84%83%95%68%72%81%73%79%66%78%76%76%

417111734342174*4812SSE ALL
15%4%10%10%7%10%10%13%20%8%5%4%11%12%14%30%7%10%

--22-2---2--2---22Refused
--3%2%-2%---4%--2%---2%1%

31593832-45264--1111Don't know
15%5%7%9%13%11%9%8%-9%14%7%8%12%--11%9%
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Q.25 And who was your previous gas supplier?
Base: All who have switched gas supplier in past 12 months, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 40 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

750613458451679918117117118-1118Unweighted Base
6**51*66*27**3**94*54*68*103*19**121121122-**1**122Weighted Base

----------------Axis Telecom
----------------

----------------Better Energy
----------------

3112791312120347414141--41British Gas
46%22%41%o32%30%33%38%29%33%36%34%34%33%--33%

----------------Co-operative Energy
----------------

----------------Daligas
----------------

-41161968114151515--15E.ON
-8%16%21%17%10%12%12%11%20%12%12%12%--12%

----------------Ebico
----------------

-1-1---11-111--1Economy Energy
-1%-2%---1%1%-***--*

-1-1-1-11-111--1Ecotricity
-2%-2%-1%-2%1%-1%1%1%--1%

-13*141323444--4EDF
-1%5%2%18%4%1%5%1%13%3%3%3%--3%

----------------Extra Energy
----------------

1--1-1-11-111--1First Utility
11%--2%-1%-1%1%-1%1%1%--1%

--1--11-1-111--1Flow Energy
--2%--2%3%-1%-1%1%1%--1%

----------------Gnergy
----------------
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Q.25 And who was your previous gas supplier?
Base: All who have switched gas supplier in past 12 months, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 40 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

750613458451679918117117118-1118Unweighted Base
6**51*66*27**3**94*54*68*103*19**121121122-**1**122Weighted Base

----------------Good Energy
----------------

----------------Green Energy
----------------

----------------Green Star Energy
----------------

----------------Marks & Spencer Energy
----------------

-2111-106712-121213-113Npower
-5%16%5%-10%12%10%12%-10%10%11%-100%11%

----------------Ovo
----------------

----------------Sainsbury s Energy
----------------

-4-1-4-422444--4Scottish Hydro
-8%n-4%-4%-6%2%9%3%3%3%--3%

-261-85462888--8Scottish Power
-4%9%2%-8%9%5%6%11%7%7%7%--7%

13-3-3-431444--4Southern Electric
25%6%-11%-3%-6%3%8%4%4%4%--4%

-3---3113-333--3Spark Energy
-5%---3%3%2%2%-2%2%2%--2%

1122-2133-333--3SSE (Scottish and
10%2%3%6%-3%2%4%3%-3%3%3%--3%Southern Energy)

*--*-*-**-***--*Swalec
8%--2%-*-1%*-***--*

-32--5235-555--5Utility Warehouse
-6%3%--5%3%5%5%-4%4%4%--4%
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Q.25 And who was your previous gas supplier?
Base: All who have switched gas supplier in past 12 months, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 40 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

750613458451679918117117118-1118Unweighted Base
6**51*66*27**3**94*54*68*103*19**121121122-**1**122Weighted Base

--1--1-11-111--1Utilita
--1%--1%-1%1%-1%1%1%--1%

----------------Zog Energy
----------------

-31-13134-444--4Other
-5%2%-35%3%2%4%4%-3%3%3%--3%

SUMMARY CODES

528602327240537418929293-193BIG SIX SUPPLIER
89%55%91%ao85%65%76%74%78%72%97%76%76%76%-100%76%o

3826-1011193121212--12SSE ALL
43%15%n3%22%-10%2%17%j9%17%10%10%10%--10%

-2---2-22-222--2Refused
-3%---2%-2%2%-1%1%1%--1%

-1112-783111111111--11Don't know
-21%n1%8%-8%15%5%10%3%9%9%9%--9%n
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Q.25 And who was your previous gas supplier?
Base: All who have switched gas supplier in past 12 months, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 40 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

11410312198110118Unweighted Base
2**15**106*8**23**6**116*122Weighted Base

--------Axis Telecom
--------

--------Better Energy
--------

-2391433841British Gas
-12%37%7%16%52%32%33%

--------Co-operative Energy
--------

--------Daligas
--------

-11411-1515E.ON
-5%13%8%6%-13%12%

--------Ebico
--------

--11--11Economy Energy
--1%7%--**

--11--11Ecotricity
--1%7%--1%1%

-1311-44EDF
-8%3%16%4%-3%3%

--------Extra Energy
--------

--1---11First Utility
--1%---1%1%

-1--1-11Flow Energy
-10%--6%-1%1%

--------Gnergy
--------
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Q.25 And who was your previous gas supplier?
Base: All who have switched gas supplier in past 12 months, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 40 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

11410312198110118Unweighted Base
2**15**106*8**23**6**116*122Weighted Base

--------Good Energy
--------

--------Green Energy
--------

--------Green Star Energy
--------

--------Marks & Spencer Energy
--------

-4935-1313Npower
-26%9%39%23%-11%11%

--------Ovo
--------

--------Sainsbury s Energy
--------

--4-2-44Scottish Hydro
--4%-7%-3%3%

216---88Scottish Power
100%6%5%---7%7%

-32-4-44Southern Electric
-19%1%-16%-4%4%

--3---33Spark Energy
--2%---2%2%

-2112-33SSE (Scottish and
-13%1%7%8%-3%3%Southern Energy)

--*---**Swalec
--*---**

--5---55Utility Warehouse
--5%---4%4%

--1-1-11Utilita
--1%-4%-1%1%
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Q.25 And who was your previous gas supplier?
Base: All who have switched gas supplier in past 12 months, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 40 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

11410312198110118Unweighted Base
2**15**106*8**23**6**116*122Weighted Base

--------Zog Energy
--------

--4--134Other
--4%--20%2%3%

SUMMARY CODES

2147861939093BIG SIX SUPPLIER
100%90%74%78%80%52%77%76%

-5717-1212SSE ALL
-32%7%7%31%-10%10%

--2---22Refused
--2%---1%1%

--111221011Don't know
--11%8%10%27%8%9%
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Q.25 And who was your previous gas supplier?
Base: All who have switched gas supplier in past 12 months, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 40 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2225638--1181185561118Unweighted Base
2**24**55*42*-**-**12212257*64*122Weighted Base

-----------Axis Telecom
-----------

-----------Better Energy
-----------

292010--4141221941British Gas
100%38%36%24%--33%33%39%29%33%

-----------Co-operative Energy
-----------

-----------Daligas
-----------

-249--151551015E.ON
-9%7%21%--12%12%8%16%12%

-----------Ebico
-----------

--1---11-11Economy Energy
--1%---**-1%*

--11--11111Ecotricity
--1%1%--1%1%1%1%1%

--13--44134EDF
--2%7%--3%3%1%5%3%

-----------Extra Energy
-----------

--1---11-11First Utility
--1%---1%1%-1%1%

-1----11-11Flow Energy
-6%----1%1%-2%1%

-----------Gnergy
-----------
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Q.25 And who was your previous gas supplier?
Base: All who have switched gas supplier in past 12 months, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base; ** very small base (under 30) ineligible for sig testing



Table 40 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2225638--1181185561118Unweighted Base
2**24**55*42*-**-**12212257*64*122Weighted Base

-----------Good Energy
-----------

-----------Green Energy
-----------

-----------Green Star Energy
-----------

-----------Marks & Spencer Energy
-----------

-175--13138613Npower
-6%13%11%--11%11%13%9%11%

-----------Ovo
-----------

-----------Sainsbury s Energy
-----------

--13--44134Scottish Hydro
--2%7%--3%3%2%4%3%

-144--88358Scottish Power
-4%7%9%--7%7%5%8%7%

-13---44134Southern Electric
-6%5%---4%4%2%5%4%

-1-1--33113Spark Energy
-6%-3%--2%2%3%2%2%

-121--33123SSE (Scottish and
-4%3%2%--3%3%2%4%3%Southern Energy)

-*----***-*Swalec
-2%----**1%-*

--32--55235Utility Warehouse
--6%4%--4%4%3%5%4%
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Q.25 And who was your previous gas supplier?
Base: All who have switched gas supplier in past 12 months, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base; ** very small base (under 30) ineligible for sig testing



Table 40 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2225638--1181185561118Unweighted Base
2**24**55*42*-**-**12212257*64*122Weighted Base

---1--11-11Utilita
---2%--1%1%-1%1%

-----------Zog Energy
-----------

--13--44134Other
--2%7%--3%3%2%4%3%

SUMMARY CODES

2164134--9393425193BIG SIX SUPPLIER
100%69%75%81%--76%76%74%80%76%

-364--12124812SSE ALL
-12%10%9%--10%10%7%13%10%

--2---22-22Refused
--3%---1%1%-3%1%

-461--111110-11Don't know
-18%11%3%--9%9%17%b-9%b
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Q.25 And who was your previous gas supplier?
Base: All who have switched gas supplier in past 12 months, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base; ** very small base (under 30) ineligible for sig testing



Table 40 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-10211188398118101316118Unweighted Base
-**12**3**2**12**8**9**3**8**8**11**6**10**14**16**122Weighted Base

----------------Axis Telecom
----------------

----------------Better Energy
----------------

-2-25413453323541British Gas
-20%-100%39%44%12%81%47%63%31%48%15%19%31%33%

----------------Co-operative Energy
----------------

----------------Daligas
----------------

-2--12112*-122115E.ON
-14%--5%28%16%19%22%6%-13%22%13%6%12%

----------------Ebico
----------------

-----------1---1Economy Energy
-----------10%---*

----------11---1Ecotricity
----------5%10%---1%

-----*------1-24EDF
-----6%------13%-14%3%

----------------Extra Energy
----------------

-------------1-1First Utility
-------------5%-1%

--------------11Flow Energy
--------------9%1%

----------------Gnergy
----------------
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Q.25 And who was your previous gas supplier?
Base: All who have switched gas supplier in past 12 months, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 40 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-10211188398118101316118Unweighted Base
-**12**3**2**12**8**9**3**8**8**11**6**10**14**16**122Weighted Base

----------------Good Energy
----------------

----------------Green Energy
----------------

----------------Green Star Energy
----------------

----------------Marks & Spencer Energy
----------------

-61-----1-1-11113Npower
-55%40%-----9%-10%-13%8%9%11%

----------------Ovo
----------------

----------------Sainsbury s Energy
----------------

------4--------4Scottish Hydro
------42%--------3%

--2-2-----211-28Scottish Power
--60%-13%-----14%10%11%-12%7%

----11----1--1-4Southern Electric
----11%18%----8%--4%-4%

------1-------13Spark Energy
------12%-------9%2%

-----*--*----3-3SSE (Scottish and
-----5%--6%----19%-3%Southern Energy)

-----------*---*Swalec
-----------8%---*

----1-2--2-----5Utility Warehouse
----10%-19%--24%-----4%

--------1------1Utilita
--------10%------1%
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Q.25 And who was your previous gas supplier?
Base: All who have switched gas supplier in past 12 months, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 40 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-10211188398118101316118Unweighted Base
-**12**3**2**12**8**9**3**8**8**11**6**10**14**16**122Weighted Base

----------------Zog Energy
----------------

-1-----------3-4Other
-11%-----------19%-3%

SUMMARY CODES

-103288737675891293BIG SIX SUPPLIER
-89%100%100%69%100%70%100%84%69%63%80%73%63%72%76%

----124-*-1*-3-12SSE ALL
----11%23%42%-6%-8%8%-23%-10%

-------------2-2Refused
-------------12%-1%

----2---*13-3-211Don't know
----21%---6%8%32%-27%-10%9%
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Q.25 And who was your previous gas supplier?
Base: All who have switched gas supplier in past 12 months, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 40 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

656870416526229118Unweighted Base
68*69*74*45*6**55*67*29**122Weighted Base

---------Axis Telecom
---------

---------Better Energy
---------

20222415-1921841British Gas
29%32%33%33%-34%32%28%33%

---------Co-operative Energy
---------

---------Daligas
---------

7777-99815E.ON
10%9%9%16%-16%14%27%12%

---------Ebico
---------

111-----1Economy Energy
1%1%1%-----*

--------1Ecotricity
--------1%

3333-3334EDF
5%5%5%6%-6%5%9%3%

---------Extra Energy
---------

-11-1-1-1First Utility
-1%1%-11%-1%-1%

111---1-1Flow Energy
2%2%2%---2%-1%
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Q.25 And who was your previous gas supplier?
Base: All who have switched gas supplier in past 12 months, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i
* small base; ** very small base (under 30) ineligible for sig testing



Table 40 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

656870416526229118Unweighted Base
68*69*74*45*6**55*67*29**122Weighted Base

---------Gnergy
---------

---------Good Energy
---------

---------Green Energy
---------

---------Green Star Energy
---------

---------Marks & Spencer Energy
---------

8783167613Npower
11%10%11%7%18%11%11%20%11%

---------Ovo
---------

---------Sainsbury s Energy
---------

2223333-4Scottish Hydro
2%2%2%6%47%5%4%-3%

4332-3618Scottish Power
6%4%4%5%-6%9%4%7%

3231-12-4Southern Electric
4%2%4%3%-3%3%-4%

1111-11-3Spark Energy
2%2%2%2%-2%2%-2%

233212213SSE (Scottish and
3%4%5%4%24%3%3%3%3%Southern Energy)
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Q.25 And who was your previous gas supplier?
Base: All who have switched gas supplier in past 12 months, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i
* small base; ** very small base (under 30) ineligible for sig testing



Table 40 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

656870416526229118Unweighted Base
68*69*74*45*6**55*67*29**122Weighted Base

***-----*Swalec
1%1%1%-----*

5552-24-5Utility Warehouse
7%7%7%4%-3%5%-4%

------1-1Utilita
------1%-1%

---------Zog Energy
---------

4443-3334Other
6%6%5%6%-5%4%9%3%

SUMMARY CODES

49495436547532693BIG SIX SUPPLIER
72%70%73%80%89%84%79%91%76%

7796467112SSE ALL
10%10%12%13%71%11%10%3%10%

222-----2Refused
2%2%2%-----1%

5653-33-11Don't know
7%8%7%7%-6%5%-9%
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Q.25 And who was your previous gas supplier?
Base: All who have switched gas supplier in past 12 months, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i
* small base; ** very small base (under 30) ineligible for sig testing



Table 41 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

34428513036906155224742309046918139166Unweighted Base
24*42*105*14830*114*49*36*25**61*56*30**103*44*10**20**148178Weighted Base

------------------Axis Telecom
------------------

3615204139611164128251724British Gas
12%15%14%14%13%12%18%16%5%18%10%13%12%18%17%26%11%13%

--11------1-1---11Co-operative Energy
--1%1%------2%-1%---1%1%

21012214158621155127-22325E.ON
10%23%12%14%12%14%17%17%9%18%9%18%12%16%-11%15%14%

------------------Ebico
------------------

------------------Economy Energy
------------------

1--11-11-----11-11Ecotricity
5%p--*2%-2%3%-----3%6%-*1%

151013411442382105111417EDF
5%11%9%9%12%10%7%10%10%5%14%6%10%10%11%6%10%9%

------------------Extra Energy
------------------

--1-1-11----1---11First Utility
--1%-2%-1%2%----1%---**

-1-1-1---1--1---11Flow Energy
-4%-1%-1%---2%--1%---1%1%

------------------Good Energy
------------------

------------------Gnergy
------------------

------------------Green Star Energy
------------------
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Q.30 And who was your previous electricity supplier?
Base: All who have switched electricity supplier in past 12 months, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 41 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

34428513036906155224742309046918139166Unweighted Base
24*42*105*14830*114*49*36*25**61*56*30**103*44*10**20**148178Weighted Base

------------------Isupply
------------------

------------------LoCo2 Energy
------------------

------------------Lorimer Power (Epower
------------------supply)

------------------Marks & Spencer Energy
------------------

26212542076698612111-2829Npower
9%14%20%17%12%18%15%16%26%14%14%20%12%24%12%-19%16%

------------------Ovo
------------------

------------------Sainsbury s Energy
------------------

1-34-31--22-4--4-4Scottish Hydro
4%-3%3%-3%2%--4%3%-4%--20%-2%

8316243111254897165142327Scottish Power
34%apq7%15%16%12%10%24%m15%18%14%16%22%15%10%6%18%15%15%

2369210112442642-1012Southern Electric
8%7%5%6%8%9%1%3%9%6%8%5%6%8%17%-7%7%

-113-3---11-3--113Spark Energy
-3%1%2%-2%---2%2%-2%--5%1%1%

146837233-6110-2-1012SSE (Scottish and
3%10%6%5%12%7%5%8%i10%-11%i4%10%e-17%-7%6%Southern Energy)

1113-1212---122-13Swalec
3%3%1%2%-1%4%2%8%---1%4%15%-1%2%

--4415---32-5--235Utility Warehouse
--3%2%4%4%---5%3%-5%--9%2%3%
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Q.30 And who was your previous electricity supplier?
Base: All who have switched electricity supplier in past 12 months, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 41 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

34428513036906155224742309046918139166Unweighted Base
24*42*105*14830*114*49*36*25**61*56*30**103*44*10**20**148178Weighted Base

1--1-1--1----1--11Utilita
3%p--1%-1%--3%----2%--1%*

1-321111-3-3-1--33Other
3%-2%1%4%1%1%2%-4%-8%-1%--2%2%

SUMMARY CODES

213889127249345312448472785401016125151BIG SIX SUPPLIER
87%89%85%86%81%82%93%88%97%79%84%88%82%90%94%82%85%85%

4816246216576123225542130SSE ALL
18%19%15%16%20%18%12%13%28%10%22%9%21%12%49%20%14%17%

--22-2---2--2---22Refused
--2%1%-1%---3%--2%---1%1%

*1672812-35162-189Don't know
2%4%5%5%7%7%2%5%-4%8%3%6%4%-4%6%5%
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Q.30 And who was your previous electricity supplier?
Base: All who have switched electricity supplier in past 12 months, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 41 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

38578451111469971343211616611650-166Unweighted Base
4**87*86*36*11**13576*102*14334**12117812157*-**178Weighted Base

----------------Axis Telecom
----------------

191445159152211724177-24British Gas
23%11%16%12%42%11%11%15%16%4%14%13%14%13%-13%

--1--1-11-111--1Co-operative Energy
--1%--1%-1%1%-1%1%1%--1%

1121191159161691725177-25E.ON
36%14%13%25%k10%11%12%16%11%26%14%14%14%13%-14%

----------------Ebico
----------------

----------------Economy Energy
----------------

-1-1-1-11-111--1Ecotricity
-1%-2%-*-1%1%-1%1%1%--1%

2694-1471010781788-17EDF
40%7%10%11%-10%9%10%7%20%7%9%7%15%-9%

----------------Extra Energy
----------------

-1---1-11-111--1First Utility
-1%---*-1%*-***--*

--1--11-1-111--1Flow Energy
--2%--1%2%-1%-1%1%1%--1%

----------------Good Energy
----------------

----------------Gnergy
----------------

----------------Green Star Energy
----------------
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Q.30 And who was your previous electricity supplier?
Base: All who have switched electricity supplier in past 12 months, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 41 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

38578451111469971343211616611650-166Unweighted Base
4**87*86*36*11**13576*102*14334**12117812157*-**178Weighted Base

----------------Isupply
----------------

----------------LoCo2 Energy
----------------

----------------Lorimer Power (Epower
----------------supply)

----------------Marks & Spencer Energy
----------------

-14156-2314152541929199-29Npower
-16%17%17%-17%18%15%17%12%16%16%16%17%-16%

----------------Ovo
----------------

----------------Sainsbury s Energy
----------------

-221-3-44-3431-4Scottish Hydro
-3%2%3%-2%-4%3%-2%2%2%2%-2%

-11165*2213141981827189-27Scottish Power
-12%19%13%4%16%17%14%13%23%15%15%15%17%-15%

-833-10577581284-12Southern Electric
-10%4%8%-8%6%7%5%14%6%7%6%7%-7%

-3---3113-333--3Spark Energy
-3%---2%2%1%2%-2%1%2%--1%

-482375711*51257-12SSE (Scottish and
-4%9%5%27%5%6%7%8%1%4%6%4%12%-6%Southern Energy)

-121-2213--3-3-3Swalec
-1%2%2%-2%3%1%2%--2%-5%df-2%

-32--5235-555--5Utility Warehouse
-4%2%--4%2%3%3%-4%3%4%--3%
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Q.30 And who was your previous electricity supplier?
Base: All who have switched electricity supplier in past 12 months, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 41 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

38578451111469971343211616611650-166Unweighted Base
4**87*86*36*11**13576*102*14334**12117812157*-**178Weighted Base

--1--1-11-111--1Utilita
--1%--1%-1%1%-1%*1%--*

-21-22123-333--3Other
-2%1%-17%1%2%2%2%-3%2%3%--2%

SUMMARY CODES

46879359112628911734941519457-151BIG SIX SUPPLIER
100%77%92%o96%k83%83%82%87%81%100%78%85%78%100%adef-85%

-15156323121825515301515-30SSE ALL
-18%17%18%27%17%15%18%17%15%12%17%12%26%df-17%

-2---2-22-222--2Refused
-2%---1%-2%1%-1%1%1%--1%

-911-8819-999--9Don't know
-10%n1%2%-6%10%i1%6%-8%5%8%--5%
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Q.30 And who was your previous electricity supplier?
Base: All who have switched electricity supplier in past 12 months, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 41 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

112153141616150166Unweighted Base
2**13**1639**19**12**166178Weighted Base

--------Axis Telecom
--------

-3211-32124British Gas
-20%13%7%-24%13%13%

--1---11Co-operative Energy
--1%---1%1%

-12313*2425E.ON
-12%14%13%16%4%15%14%

--------Ebico
--------

--------Economy Energy
--------

--11--11Ecotricity
--1%6%--1%1%

-1161411617EDF
-5%10%13%23%9%9%9%

--------Extra Energy
--------

-1---1-1First Utility
-4%---5%-*

-1--1-11Flow Energy
-12%--8%-1%1%

--------Good Energy
--------

--------Gnergy
--------

--------Green Star Energy
--------
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Q.30 And who was your previous electricity supplier?
Base: All who have switched electricity supplier in past 12 months, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 41 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

112153141616150166Unweighted Base
2**13**1639**19**12**166178Weighted Base

--------Isupply
--------

--------LoCo2 Energy
--------

--------Lorimer Power (Epower
--------supply)

--------Marks & Spencer Energy
--------

-12731-2929Npower
-12%17%34%6%-17%16%

--------Ovo
--------

--------Sainsbury s Energy
--------

--4---44Scottish Hydro
--2%---2%2%

21241142327Scottish Power
100%8%15%13%6%34%14%15%

-39-4-1212Southern Electric
-22%5%-19%-7%7%

--3---33Spark Energy
--2%---2%1%

--12---1212SSE (Scottish and
--7%---7%6%Southern Energy)

--311-33Swalec
--2%7%6%-2%2%

--5---55Utility Warehouse
--3%---3%3%

--1-1-11Utilita
--1%-4%-1%*
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Q.30 And who was your previous electricity supplier?
Base: All who have switched electricity supplier in past 12 months, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 41 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

112153141616150166Unweighted Base
2**13**1639**19**12**166178Weighted Base

-131-123Other
-5%2%7%-10%1%2%

SUMMARY CODES

2101398149142151BIG SIX SUPPLIER
100%79%85%87%76%71%86%85%

-32715-3030SSE ALL
-22%17%7%25%-18%17%

--2---22Refused
--1%---1%1%

--9-2279Don't know
--6%-12%14%4%5%
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Q.30 And who was your previous electricity supplier?
Base: All who have switched electricity supplier in past 12 months, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 41 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

3297559--1661668084166Unweighted Base
2**30**78*67*-**-**17817886*90*178Weighted Base

-----------Axis Telecom
-----------

16107--2424101424British Gas
42%19%13%11%--13%13%12%15%13%

--1---11-11Co-operative Energy
--1%---1%1%-1%1%

-5911--2525141025E.ON
-15%12%16%--14%14%17%11%14%

-----------Ebico
-----------

-----------Economy Energy
-----------

--11--11111Ecotricity
--1%1%--1%1%1%1%1%

-656--17179817EDF
-19%6%9%--9%9%10%9%9%

-----------Extra Energy
-----------

-1----111-1First Utility
-2%----**1%-*

-1----11-11Flow Energy
-5%----1%1%-2%1%

-----------Good Energy
-----------

-----------Gnergy
-----------

-----------Green Star Energy
-----------
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Q.30 And who was your previous electricity supplier?
Base: All who have switched electricity supplier in past 12 months, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base; ** very small base (under 30) ineligible for sig testing



Table 41 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

3297559--1661668084166Unweighted Base
2**30**78*67*-**-**17817886*90*178Weighted Base

-----------Isupply
-----------

-----------LoCo2 Energy
-----------

-----------Lorimer Power (Epower
-----------supply)

-----------Marks & Spencer Energy
-----------

-11513--2929121729Npower
-3%19%20%--16%16%14%19%16%

-----------Ovo
-----------

-----------Sainsbury s Energy
-----------

-3-1--44224Scottish Hydro
-9%-2%--2%2%3%2%2%

121311--2727151227Scottish Power
28%6%17%17%--15%15%17%14%15%

-164--12126612Southern Electric
-4%8%6%--7%7%7%7%7%

-1-1--33113Spark Energy
-5%-2%--1%1%2%1%1%

--75--12125712SSE (Scottish and
--9%7%--6%6%5%8%6%Southern Energy)

--12--33123Swalec
--1%3%--2%2%1%2%2%

--32--55235Utility Warehouse
--4%3%--3%3%2%3%3%
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Q.30 And who was your previous electricity supplier?
Base: All who have switched electricity supplier in past 12 months, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base; ** very small base (under 30) ineligible for sig testing



Table 41 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

3297559--1661668084166Unweighted Base
2**30**78*67*-**-**17817886*90*178Weighted Base

---1--11-11Utilita
---1%--**-1%*

--12--33133Other
--2%3%--2%2%1%3%2%

SUMMARY CODES

2236759--1511517278151BIG SIX SUPPLIER
70%76%85%89%--85%85%84%86%85%

-41411--3030131730SSE ALL
-14%18%17%--17%17%15%18%17%

--2---22-22Refused
--2%---1%1%-2%1%

1441--998-9Don't know
30%12%5%2%--5%5%10%b-5%b

 Page 355

Ofgem Retail Market Review 2015 Survey data tables

Q.30 And who was your previous electricity supplier?
Base: All who have switched electricity supplier in past 12 months, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base; ** very small base (under 30) ineligible for sig testing



Table 41 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-146518913510101713121321166Unweighted Base
-**15**8**6**20**10**15**4**7**12**19**13**12**15**21**178Weighted Base

----------------Axis Telecom
----------------

-1--2-41211232624British Gas
-3%--12%-28%21%25%5%6%13%24%10%29%13%

---------1-----1Co-operative Energy
---------9%-----1%

-23--3112-1216225E.ON
-16%37%--29%10%15%32%-6%14%12%40%8%14%

----------------Ebico
----------------

----------------Economy Energy
----------------

----------11---1Ecotricity
----------3%4%---1%

--22-21--1-13-517EDF
--30%27%-15%8%--5%-8%24%-26%9%

----------------Extra Energy
----------------

--------1------1First Utility
--------8%------*

--------------11Flow Energy
--------------7%1%

----------------Good Energy
----------------

----------------Gnergy
----------------

----------------Green Star Energy
----------------

 Page 356

Ofgem Retail Market Review 2015 Survey data tables

Q.30 And who was your previous electricity supplier?
Base: All who have switched electricity supplier in past 12 months, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 41 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-146518913510101713121321166Unweighted Base
-**15**8**6**20**10**15**4**7**12**19**13**12**15**21**178Weighted Base

----------------Isupply
----------------

----------------LoCo2 Energy
----------------

----------------Lorimer Power (Epower
----------------supply)

----------------Marks & Spencer Energy
----------------

-71-12---66121129Npower
-47%11%-5%17%---51%32%9%19%7%7%16%

----------------Ovo
----------------

----------------Sainsbury s Energy
----------------

------31-------4Scottish Hydro
------19%24%-------2%

-12-31221-4513227Scottish Power
-9%22%-14%14%12%39%11%-21%39%9%20%11%15%

----62---*12-1-12Southern Electric
----33%16%---4%5%13%-4%-7%

------1-------13Spark Energy
------7%-------7%1%

-2-231--*12----12SSE (Scottish and
-15%-29%17%9%--7%9%9%----6%Southern Energy)

---3-----------3Swalec
---44%-----------2%

----1-2--2-----5Utility Warehouse
----6%-11%--16%-----3%

--------1------1Utilita
--------12%------*
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Q.30 And who was your previous electricity supplier?
Base: All who have switched electricity supplier in past 12 months, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 41 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-146518913510101713121321166Unweighted Base
-**15**8**6**20**10**15**4**7**12**19**13**12**15**21**178Weighted Base

-1----------11-3Other
-9%----------5%8%-2%

SUMMARY CODES

-13861610124591513111217151BIG SIX SUPPLIER
-91%100%100%81%100%77%100%74%75%78%96%86%81%81%85%

-2-410331*232-1-30SSE ALL
-15%-73%50%25%19%24%7%13%14%13%-4%-17%

-------------2-2Refused
-------------11%-1%

----2-1-*-3-1-19Don't know
----13%-5%-7%-18%-9%-5%5%
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Q.30 And who was your previous electricity supplier?
Base: All who have switched electricity supplier in past 12 months, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 41 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

93102103648819937166Unweighted Base
98*108*110*73*8**89*112*39*178Weighted Base

---------Axis Telecom
---------

1315141221416324British Gas
13%14%13%17%27%16%14%7%13%

111-----1Co-operative Energy
1%1%1%-----1%

1211131011316825E.ON
12%10%11%14%9%15%14%21%14%

---------Ebico
---------

---------Economy Energy
---------

--------1Ecotricity
--------1%

1314147-810317EDF
13%13%13%10%-9%9%7%9%

---------Extra Energy
---------

111-----1First Utility
1%1%1%-----*

111---1-1Flow Energy
2%1%1%---1%-1%

---------Good Energy
---------

---------Gnergy
---------
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Q.30 And who was your previous electricity supplier?
Base: All who have switched electricity supplier in past 12 months, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i
* small base; ** very small base (under 30) ineligible for sig testing



Table 41 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

93102103648819937166Unweighted Base
98*108*110*73*8**89*112*39*178Weighted Base

---------Green Star Energy
---------

---------Isupply
---------

---------LoCo2 Energy
---------

---------Lorimer Power (Epower
---------supply)

---------Marks & Spencer Energy
---------

1617181231419829Npower
16%16%16%16%38%16%17%21%16%

---------Ovo
---------

---------Sainsbury s Energy
---------

222---2-4Scottish Hydro
2%2%2%---2%-2%

1517151211519627Scottish Power
15%16%14%17%12%17%17%15%15%

5574-56312Southern Electric
5%4%7%6%-5%6%8%7%

1111-11-3Spark Energy
1%1%1%1%-1%1%-1%

68951911612SSE (Scottish and
6%7%8%7%14%11%10%14%6%Southern Energy)
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Q.30 And who was your previous electricity supplier?
Base: All who have switched electricity supplier in past 12 months, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i
* small base; ** very small base (under 30) ineligible for sig testing



Table 41 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

93102103648819937166Unweighted Base
98*108*110*73*8**89*112*39*178Weighted Base

2232-3213Swalec
2%2%2%2%-3%2%2%2%

5552-24-5Utility Warehouse
5%5%4%2%-2%3%-3%

------1-1Utilita
------1%-*

3332-2223Other
3%2%2%3%-2%2%5%2%

SUMMARY CODES

8391946588210037151BIG SIX SUPPLIER
84%84%86%90%100%92%89%95%85%

14162011117211030SSE ALL
15%15%19%16%14%19%19%25%17%

222-----2Refused
2%2%2%-----1%

2323-33-9Don't know
2%3%2%4%-3%2%-5%
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Q.30 And who was your previous electricity supplier?
Base: All who have switched electricity supplier in past 12 months, but last switch was not a combined supplier to combined supplier switch

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i
* small base; ** very small base (under 30) ineligible for sig testing



Table 42 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

115697130834123118724492125207696013309441869246597623744646275310Unweighted Base
9319943312437495129451674131111151713118714962818101224547046115326Weighted Base

35651191833913862485273503711372827187222Yes
4%6%apr4%4%4%5%4%4%5%4%4%2%4%g7%afg3%6%4%4%g

890920316541509082790160012511052162511291446268193123744143805058No
96%q92%96%q95%95%95%96%95%94%95%95%97%aef95%e92%96%94%95%95%eq

1-12*-121--11--123Refused
*-***-***--**--***

51027394161111915812229*14243Don't know
1%1%1%1%*1%1%1%1%1%1%1%1%1%**1%1%
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Q.26 In the last 12 months, have you changed the payment method with your gas supplier?
Base: All who have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 42 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70329919411061555362083044804867432529952995310-115310Unweighted Base
69*32262031928515385086144654870445531553155326-**11**5326Weighted Base

51298843231634417819722218218222-4222Yes
8%4%4%5%4%4%5%4%4%5%4%4%4%-37%4%

6430561938881490365479742614628423505150515058-75058No
92%95%95%95%95%95%93%95%j95%95%95%95%95%-63%95%j

-3---1113-333--3Refused
-*---****-***--*

-38543301825421434343--43Don't know
-1%n**1%1%2%ai1%1%*1%1%1%--1%n
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Q.26 In the last 12 months, have you changed the payment method with your gas supplier?
Base: All who have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 42 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

174784815289420147538355310Unweighted Base
21**5064799211535113141955326Weighted Base

13518694025197222Yes
7%7%af4%4%8%a2%5%c4%c

194674572201495108939695058No
93%92%95%g95%92%96%ab95%95%dg

--3--3-3Refused
--*--*ab-*

-4391-142943Don't know
-1%1%1%-1%1%1%
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Q.26 In the last 12 months, have you changed the payment method with your gas supplier?
Base: All who have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 42 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

115819931456703229846273012683318819805310Unweighted Base
103119491546800220745953119731309521105326Weighted Base

316781265714516677113103222Yes
*1%5%jk16%aijk3%3%5%afg11%aefg4%5%c4%fgjk

99019271467674211844082940650296620035058No
96%h99%ahik95%h84%96%de96%ade94%d89%96%95%95%dh

3---33----3Refused
*aj---**----*

3562-303913415443Don't know
3%ahij**-1%ae1%e****1%bhij
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Q.26 In the last 12 months, have you changed the payment method with your gas supplier?
Base: All who have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 42 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

113643191744324573381085533954462734135015265310Unweighted Base
11**401302180437440359111*5133874522744305045245326Weighted Base

-1975151820818151516173119222Yes
-5%2%3%3%4%6%7%n4%4%3%6%n4%6%n4%4%

113812861744194173381034943714352584114694925058No
100%95%95%97%96%95%94%93%96%c96%96%c94%95%93%94%95%

-----*1-1-----13Refused
-----**-*-----**

-29*351-*121241343Don't know
-*3%acdefg*1%1%*-****1%1%2%adefgh1%

hjlojlo
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Q.26 In the last 12 months, have you changed the payment method with your gas supplier?
Base: All who have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 42 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

310235293543818899123712918785310Unweighted Base
300134683463904989137114279645326Weighted Base

10112112055539010387222Yes
3%4%3%6%a5%7%a7%a9%adef4%

288633273327847936127913238765058No
96%a96%96%a94%b95%b93%b93%91%95%bcd

111-----3Refused
***-----*

1319152*2*143Don't know
*1%******1%bcde
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Q.26 In the last 12 months, have you changed the payment method with your gas supplier?
Base: All who have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 43 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

3961104160471087872465435449667921177207Unweighted Base
35*65*119*18339*138*62*48*52*73*50*37*113*72*8**27**187222Weighted Base

815425511441313201517153020585365Monthly direct debit
24%24%35%30%27%32%22%28%39%21%33%41%27%28%59%29%28%29%

31029376329512121482213*53743Quarterly direct debit
9%16%25%20%15%23%15%11%23%17%28%21%19%18%6%19%20%19%

514354611322115101912123213-55157Pay by cheque, cash or
16%22%29%25%27%23%34%31%20%27%24%32%28%18%-19%27%25%card on receipt of your

bill

13198347221310817611822373141Prepayment meter (where
36%ap30%p6%19%18%16%20%21%15%23%12%2%16%g31%afg35%26%17%19%gpyou top up credit onto a

key or card)

1--1-1---1--1---11Fuel direct (where a set
4%p--1%-1%---2%--1%---1%1%amount is deducted from

your benefits before you
receive them)

11-11-11----1--111Weekly \ fortnightly
2%1%-*2%-2%3%----1%--2%*1%payment scheme

3436454216-153-189Payment card \ book
9%6%2%3%10%4%6%5%1%9%-2%5%4%-4%4%4%where you can pay money

in whenever you choose
(ad hoc)

------------------I only changed the bank
------------------\ building account bills

are paid from

-1341111111131--44Other
-2%3%2%1%1%1%1%2%2%3%1%2%2%--2%2%

------------------Refused
------------------

------------------Don't know
------------------
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Q.27 How did you previously pay for your gas?
Base: All who have changed gas payment method in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 43 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

51277545181484016718519204204207-3207Unweighted Base
5**12988*43*23**16344*17819722**218218222-**4**222Weighted Base

-4125159471748595646465-165Monthly direct debit
-31%28%34%37%29%39%27%30%24%29%29%29%-30%29%

121216-381132347424243-143Quarterly direct debit
18%16%23%13%-23%25%18%17%34%19%19%19%-29%19%

230249641947534575757--57Pay by cheque, cash or
35%24%28%21%28%25%21%26%27%16%26%26%25%--25%card on receipt of your

bill

-26158824536346404041-241Prepayment meter (where
-20%17%18%35%15%11%20%17%26%18%18%19%-42%19%you top up credit onto a

key or card)

-1-1---11-111--1Fuel direct (where a set
-1%-3%k---1%1%-1%1%1%--1%amount is deducted from

your benefits before you
receive them)

-1-1-1111-111--1Weekly \ fortnightly
-1%-2%-*2%*1%-1%1%1%--1%payment scheme

2614-7-99-999--9Payment card \ book
47%5%1%8%-5%-5%5%-4%4%4%--4%where you can pay money

in whenever you choose
(ad hoc)

----------------I only changed the bank
----------------\ building account bills

are paid from

-23--4134-444--4Other
-1%3%--3%3%2%2%-2%2%2%--2%

----------------Refused
----------------

----------------Don't know
----------------
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Q.27 How did you previously pay for your gas?
Base: All who have changed gas payment method in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 43 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

128178133131176207Unweighted Base
1**35**1869**40**25**197222Weighted Base

-1253419105565Monthly direct debit
-34%29%44%47%40%28%29%

193211124043Quarterly direct debit
100%27%17%15%28%10%20%19%

-6501365057Pay by cheque, cash or
-18%27%7%8%25%26%25%card on receipt of your

bill

-7343623941Prepayment meter (where
-21%18%34%15%9%20%19%you top up credit onto a

key or card)

--1---11Fuel direct (where a set
--1%---1%1%amount is deducted from

your benefits before you
receive them)

--1--1-1Weekly \ fortnightly
--1%--5%-1%payment scheme

--9-1279Payment card \ book
--5%-2%9%4%4%where you can pay money

in whenever you choose
(ad hoc)

--------I only changed the bank
--------\ building account bills

are paid from

--4--144Other
--2%--2%2%2%

--------Refused
--------

--------Don't know
--------
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Q.27 How did you previously pay for your gas?
Base: All who have changed gas payment method in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 43 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

22078107541371537011090207Unweighted Base
3**16**78*126*57*14516677*113*103*222Weighted Base

35253217474919342765Monthly direct debit
100%33%32%26%29%32%29%24%31%27%29%

-2142614282815172443Quarterly direct debit
-15%18%21%25%19%17%19%15%23%19%

-3203412394418312557Pay by cheque, cash or
-17%26%27%22%27%27%23%28%24%25%card on receipt of your

bill

--13287193422212041Prepayment meter (where
--16%23%12%13%21%28%fg18%19%19%you top up credit onto a

key or card)

--1-11--1-1Fuel direct (where a set
--2%-3%1%--1%-1%amount is deducted from

your benefits before you
receive them)

-11-111-111Weekly \ fortnightly
-4%1%-1%1%*-1%1%1%payment scheme

-5323871549Payment card \ book
-28%3%2%5%5%4%2%5%4%4%where you can pay money

in whenever you choose
(ad hoc)

-----------I only changed the bank
-----------\ building account bills

are paid from

-1132233234Other
-3%2%2%3%1%2%4%2%2%2%

-----------Refused
-----------

-----------Don't know
-----------
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Q.27 How did you previously pay for your gas?
Base: All who have changed gas payment method in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base; ** very small base (under 30) ineligible for sig testing



Table 43 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-1686141915620151515132718207Unweighted Base
-**19**7**5**15**18**20**8**18**15**15**16**17**31**19**222Weighted Base

-4154753636347865Monthly direct debit
-21%13%91%24%37%23%43%32%18%42%20%22%24%43%29%

-31*3232254466143Quarterly direct debit
-17%16%9%23%12%17%25%9%31%24%26%36%18%7%19%

-83-555-644337357Pay by cheque, cash or
-42%48%-30%30%27%-31%29%24%18%20%23%17%25%card on receipt of your

bill

-22-3161512347541Prepayment meter (where
-10%23%-23%6%30%16%28%9%11%18%22%21%25%19%you top up credit onto a

key or card)

--------------11Fuel direct (where a set
--------------8%1%amount is deducted from

your benefits before you
receive them)

-1----1--------1Weekly \ fortnightly
-3%----3%--------1%payment scheme

-----2-1-1-3-2-9Payment card \ book
-----14%-15%-9%-18%-5%-4%where you can pay money

in whenever you choose
(ad hoc)

----------------I only changed the bank
----------------\ building account bills

are paid from

-1-------1---3-4Other
-7%-------4%---8%-2%

----------------Refused
----------------

----------------Don't know
----------------
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Q.27 How did you previously pay for your gas?
Base: All who have changed gas payment method in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 43 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

961141124749799476207Unweighted Base
101*121120*55*53*90*103*87*222Weighted Base

253333141425272265Monthly direct debit
25%28%27%26%27%27%26%25%29%

222628171224231943Quarterly direct debit
21%21%24%30%23%27%23%22%19%

253227101617262657Pay by cheque, cash or
24%26%23%18%31%19%25%31%25%card on receipt of your

bill

2120219717211441Prepayment meter (where
21%16%17%16%13%19%20%16%19%you top up credit onto a

key or card)

-------11Fuel direct (where a set
-------2%1%amount is deducted from

your benefits before you
receive them)

1111111-1Weekly \ fortnightly
1%1%1%1%1%1%1%-1%payment scheme

667223319Payment card \ book
6%5%6%4%4%3%3%1%4%where you can pay money

in whenever you choose
(ad hoc)

---------I only changed the bank
---------\ building account bills

are paid from

3433-3334Other
3%3%2%5%-3%3%3%2%

---------Refused
---------
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Q.27 How did you previously pay for your gas?
Base: All who have changed gas payment method in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i
* small base



Table 43 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

961141124749799476207Unweighted Base
101*121120*55*53*90*103*87*222Weighted Base

---------Don't know
---------
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Q.27 How did you previously pay for your gas?
Base: All who have changed gas payment method in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i
* small base



Table 44 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1305111733904579134427302402232210631468107020992730109430653050875923Unweighted Base
1047113936394844108032711894146612321888133816873103113431354950615923Weighted Base

33511041583411754424856463993611024158193Yes
3%4%p3%3%3%4%3%3%4%3%3%2%3%5%afg3%4%3%3%g

1006107035064633104131321825140811721812128316322981106230252448495674No
96%q94%96%q96%96%96%96%96%95%96%96%97%e96%e94%97%95%96%96%eq

1113*1122--111-134Refused
*********--***-***

8172749421151411199142810*15253Don't know
1%1%p1%1%n*1%1%1%1%1%1%1%1%1%**1%c1%
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Q.31 In the last 12 months, have you changed the payment method with your electricity supplier?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 44 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70370921441215645395891050135268655529959235299624-5923Unweighted Base
69*362122341053602420894549785261663531559235315608-**5923Weighted Base

3110792527138381551722117319317320-193Yes
5%3%4%2%4%m3%4%3%3%3%3%3%3%3%-3%

66346321461021572403188547895034640509256745092583-5674No
95%96%96%97%l95%96%94%96%j96%97%96%96%96%96%-96%j

-4-1-1124-444--4Refused
-*-*-****-***--*

-458533721325124753476-53Don't know
-1%n*1%1%1%2%ai1%1%*1%1%1%1%-1%n
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Q.31 In the last 12 months, have you changed the payment method with your electricity supplier?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 44 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185205385323454167542485923Unweighted Base
22**5565346234576129146325923Weighted Base

12616573125168193Yes
6%5%3%3%5%a2%4%c3%c

205255129225544124544305674No
94%95%96%96%94%96%96%96%

--4--4-4Refused
--*--*ab-*

-44822183553Don't know
-1%1%1%*1%b1%1%
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Q.31 In the last 12 months, have you changed the payment method with your electricity supplier?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 44 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133022161599778266751913256732356521975923Unweighted Base
118521631694881255451373370786346023245923Weighted Base

-135312746122146719593193Yes
-1%k3%jk14%aijk2%2%4%afg9%aefg3%4%c3%fgjk

114021421639754246849623207712334722235674No
96%h99%ahik97%h86%97%de97%ade95%d91%97%ab96%96%dh

4---44----4Refused
*aij---*e*----*

4293-364917419953Don't know
4%ahij**-1%ade1%e**1%*1%bhij
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Q.31 In the last 12 months, have you changed the payment method with your electricity supplier?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 44 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843592215114983751555744105132984525576035923Unweighted Base
12**4193382245114803971525294035223004755586015923Weighted Base

-1938121618618121512122120193Yes
-5%n1%3%2%3%n5%n4%n3%n3%3%4%n2%4%n3%n3%n

123983242164964573781465113905052884575315665674No
100%95%96%96%97%b95%95%96%96%97%97%96%96%95%94%96%

-----*1-1---1-14Refused
-----**-*---*-**

-212*361-*121561453Don't know
-*3%acdefg*1%1%h*-****1%h1%h2%aefghj1%

hijklmolo
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Q.31 In the last 12 months, have you changed the payment method with your electricity supplier?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 44 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346039343956898984135814119405923Unweighted Base
33393856385899010741500155410285923Weighted Base

911041094549819883193Yes
3%3%3%5%5%a5%a6%a8%adef3%

3232373037299431024141814559435674No
97%a97%a97%a95%b95%b95%b94%92%96%bc

111-----4Refused
***-----*

1521192121153Don't know
*1%1%*****1%bcdefgi

 Page 380

Ofgem Retail Market Review 2015 Survey data tables

Q.31 In the last 12 months, have you changed the payment method with your electricity supplier?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 45 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

374993141429467644342344679581019154183Unweighted Base
33*51*104*15834*117*54*42*48*56*46*39*93*61*10**24**158193Weighted Base

9122944736811161113152412444351Monthly direct debit
27%24%28%28%19%31%l15%27%33%20%28%37%26%20%41%16%27%26%

26222552543871261311-42630Quarterly direct debit
7%12%21%16%14%21%l7%7%18%13%26%k16%14%18%-18%16%16%

715395210342417131715153117-55762Pay by cheque, cash or
21%29%37%33%29%29%45%m41%28%30%32%37%33%28%-22%36%32%card on receipt of your

bill

9131129716128913621717672235Prepayment meter (where
27%p27%p11%18%20%14%22%19%19%22%12%4%18%g27%g59%31%14%18%gyou top up credit onto a

key or card)

1--1-1---1--1---11Fuel direct (where a set
4%p--1%-1%---3%--2%---1%1%amount is deducted from

your benefits before you
receive them)

1---1-11----1---11Weekly \ fortnightly
2%---2%-1%1%----1%---**payment scheme

44-36352-6--54-268Payment card \ book
12%p9%p-2%16%ao3%10%5%-11%j--5%6%-9%4%4%where you can pay money

in whenever you choose
(ad hoc)

------------------I only changed the bank
------------------\ building account bills

are paid from

--22-1---1111--112Other
--2%1%-1%---2%2%2%1%--4%1%1%

------------------Refused
------------------

--11----1--1----11Don't know
--1%1%----2%--2%----1%*
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Q.32 How did you previously pay for your electricity?
Base: All who have changed electricity payment method in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 45 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4112673122128351481632016318316320-183Unweighted Base
3**110*79*25**27**13838*15517221**17319317320**-**193Weighted Base

131199113114374474851483-51Monthly direct debit
15%28%25%37%41%23%37%24%26%34%27%26%27%18%-26%

-10201-2810202732930291-30Quarterly direct debit
-9%25%o4%-20%26%13%16%15%17%16%17%8%-16%

2342695479535755362539-62Pay by cheque, cash or
56%31%33%35%18%34%24%34%33%25%31%32%31%48%-32%card on receipt of your

bill

-241239243333143135314-35Prepayment meter (where
-22%15%13%34%17%7%21%18%21%18%18%18%20%-18%you top up credit onto a

key or card)

-1-1---11-111--1Fuel direct (where a set
-1%-6%---1%1%-1%1%1%--1%amount is deducted from

your benefits before you
receive them)

-1---1-11-111--1Weekly \ fortnightly
-1%---*-**-***--*payment scheme

-81124-8717871-8Payment card \ book
-7%1%4%7%3%-5%4%5%4%4%4%7%-4%where you can pay money

in whenever you choose
(ad hoc)

----------------I only changed the bank
----------------\ building account bills

are paid from

1-1--2112-222--2Other
28%-2%--2%3%1%1%-1%1%1%--1%

----------------Refused
----------------

-1---11-1-111--1Don't know
-1%---1%2%-1%-1%*1%--*
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Q.32 How did you previously pay for your electricity?
Base: All who have changed electricity payment method in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 45 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

121161102430153183Unweighted Base
1**26**1657**31**25**168193Weighted Base

-84331354651Monthly direct debit
-31%26%45%41%20%27%26%

152417-3030Quarterly direct debit
100%21%14%10%23%-18%16%

-8541595362Pay by cheque, cash or
-31%33%18%16%38%32%32%card on receipt of your

bill

-4311653035Prepayment meter (where
-17%19%18%20%22%18%18%you top up credit onto a

key or card)

--1---11Fuel direct (where a set
--1%---1%1%amount is deducted from

your benefits before you
receive them)

--1--1-1Weekly \ fortnightly
--*--2%-*payment scheme

--81-458Payment card \ book
--5%9%-14%3%4%where you can pay money

in whenever you choose
(ad hoc)

--------I only changed the bank
--------\ building account bills

are paid from

--2---22Other
--1%---1%1%

--------Refused
--------

--1--1-1Don't know
--1%--4%-*
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Q.32 How did you previously pay for your electricity?
Base: All who have changed electricity payment method in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 45 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-185311249119134649384183Unweighted Base
-**13**53*127*46*12214671*95*93*193Weighted Base

-514329334218232551Monthly direct debit
-37%26%26%20%27%29%26%25%27%26%

-*9211016201492030Quarterly direct debit
-4%17%16%22%13%14%20%9%22%c16%

-5174018454418372562Pay by cheque, cash or
-42%32%32%39%37%30%25%39%27%32%card on receipt of your

bill

--8275203016191635Prepayment meter (where
--15%22%12%16%20%22%20%18%18%you top up credit onto a

key or card)

--1-11--1-1Fuel direct (where a set
--3%-3%e1%--2%-1%amount is deducted from

your benefits before you
receive them)

-1---11-1-1Weekly \ fortnightly
-5%---**-1%-*payment scheme

-1441673448Payment card \ book
-5%7%3%2%5%5%4%4%5%4%where you can pay money

in whenever you choose
(ad hoc)

-----------I only changed the bank
-----------\ building account bills

are paid from

---21111112Other
---2%2%1%1%2%1%1%1%

-----------Refused
-----------

-1----11--1Don't know
-7%----1%1%--*
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Q.32 How did you previously pay for your electricity?
Base: All who have changed electricity payment method in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base; ** very small base (under 30) ineligible for sig testing



Table 45 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-175713161451913141191921183Unweighted Base
-**19**3**8**12**16**18**6**18**12**15**12**12**21**20**193Weighted Base

-4141622536316651Monthly direct debit
-20%28%57%9%37%12%28%30%22%42%27%13%27%30%26%

-3--2131144452*30Quarterly direct debit
-17%--15%9%18%16%6%29%24%34%41%9%2%16%

-62-865-754147862Pay by cheque, cash or
-31%72%-65%39%30%-40%39%24%10%32%31%37%32%card on receipt of your

bill

-3-31161412326435Prepayment meter (where
-15%-43%11%3%34%20%21%5%11%24%14%26%20%18%you top up credit onto a

key or card)

--------------11Fuel direct (where a set
--------------7%1%amount is deducted from

your benefits before you
receive them)

-1-------------1Weekly \ fortnightly
-3%-------------*payment scheme

-1---1-211-1-218Payment card \ book
-7%---6%-35%3%4%-5%-7%3%4%where you can pay money

in whenever you choose
(ad hoc)

----------------I only changed the bank
----------------\ building account bills

are paid from

-1----1--------2Other
-7%----5%--------1%

----------------Refused
----------------

-----1---------1Don't know
-----6%---------*
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Q.32 How did you previously pay for your electricity?
Base: All who have changed electricity payment method in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 45 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

891011044047719074183Unweighted Base
91*104*109*45*49*81*98*83*193Weighted Base

182425111224252451Monthly direct debit
19%23%23%24%24%30%26%29%26%

16192211917181530Quarterly direct debit
17%18%20%25%17%21%19%18%16%

313735111920302562Pay by cheque, cash or
34%36%32%25%39%25%31%30%32%card on receipt of your

bill

2117208815201335Prepayment meter (where
23%16%19%17%16%18%20%15%18%you top up credit onto a

key or card)

-------11Fuel direct (where a set
-------2%1%amount is deducted from

your benefits before you
receive them)

--------1Weekly \ fortnightly
--------*payment scheme

656323328Payment card \ book
6%4%5%6%4%4%3%2%4%where you can pay money

in whenever you choose
(ad hoc)

---------I only changed the bank
---------\ building account bills

are paid from

-1-1-1122Other
-1%-3%-2%1%3%1%

---------Refused
---------
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Q.32 How did you previously pay for your electricity?
Base: All who have changed electricity payment method in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i
* small base



Table 45 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

891011044047719074183Unweighted Base
91*104*109*45*49*81*98*83*193Weighted Base

111----11Don't know
1%1%1%----1%*
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Q.32 How did you previously pay for your electricity?
Base: All who have changed electricity payment method in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i
* small base



Table 46 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

115697130834123118724492125207696013309441869246597623744646275310Unweighted Base
9319943312437495129451674131111151713118714962818101224547046115326Weighted Base

5586520554115485117831192172492063601031755596669Yes
6%9%r16%aqr13%12%16%al7%6%11%k13%k21%aijk14%e13%10%7%12%13%d13%dklq

r

8548862714371681323991523119696714549121248239089122139839104530No
92%ap89%ap82%85%85%81%91%am91%ahij87%h85%h77%83%85%88%afg90%ab85%85%85%hmp

1-23*-2211-21--134Refused
*-***-****-**--***

21227610122613330284026396717716101123Don't know
2%2%2%2%2%2%2%2%2%2%2%3%2%2%3%3%2%2%
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Q.35 In the last 12 months, did <you / you also> change the tariff you were on with your existing gas supplier (without switching supplier)?
Base: All who have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 46 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70329919411061555362083044804867432529952995310-115310Unweighted Base
69*32262031928515385086144654870445531553155326-**11**5326Weighted Base

1417847832306049157861156667667669-2669Yes
20%o6%24%ao3%6%m16%alm11%13%13%13%13%13%13%-21%13%lmo

5529481527884472315272838024138383452145214530-84530No
79%91%anp75%95%akl92%ak82%85%85%85%86%85%85%85%-79%85%kn

-4---2214-444--4Refused
-*---**i**-***--*

1972612149140831186123123123--123Don't know
1%3%n1%1%3%2%m5%ai2%2%1%2%2%2%--2%mn
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Q.35 In the last 12 months, did <you / you also> change the tariff you were on with your existing gas supplier (without switching supplier)?
Base: All who have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 46 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

174784815289420147538355310Unweighted Base
21**5064799211535113141955326Weighted Base

436630147568601669Yes
18%7%13%g7%14%e6%14%ac13%ceg

174584055192453102535054530No
82%90%af85%91%ad85%91%ab84%85%

--4--4-4Refused
--*--*ab-*

-13110573589123Don't know
-3%2%2%1%3%2%2%
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Q.35 In the last 12 months, did <you / you also> change the tariff you were on with your existing gas supplier (without switching supplier)?
Base: All who have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 46 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

115819931456703229846273012683318819805310Unweighted Base
103119491546800220745953119731309521105326Weighted Base

124262382140543529126269395669Yes
*1%k17%ajk48%aijk6%12%g17%afg17%afg9%19%ac13%cgjk

97018931260407201239502517580275416964530No
94%ahi97%ahik81%h51%91%adef86%de81%79%89%ab80%85%bdehi

4---44----4Refused
*aij---*e*----*

57322510519973257219123Don't know
5%ahij2%2%1%2%2%2%3%2%b1%2%b
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Q.35 In the last 12 months, did <you / you also> change the tariff you were on with your existing gas supplier (without switching supplier)?
Base: All who have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 46 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

113643191744324573381085533954462734135015265310Unweighted Base
11**401302180437440359111*5133874522744305045245326Weighted Base

*6138176369441148546424387067669Yes
4%15%deh13%10%14%deh16%deh12%10%9%14%dh14%dh9%9%14%dh13%13%dh

11331251158363362301974613253812453874234344530No
96%82%83%88%83%82%84%88%90%abcfg84%84%89%bklo90%abcfg84%83%85%

jklnojklno

-----*1-1-----24Refused
-----**-*-----*a*

-10134119142477661121123Don't know
-2%4%dfh2%3%h2%4%dh2%1%2%2%2%1%2%4%adfh2%h
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Q.35 In the last 12 months, did <you / you also> change the tariff you were on with your existing gas supplier (without switching supplier)?
Base: All who have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 46 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

310235293543818899123712918785310Unweighted Base
300134683463904989137114279645326Weighted Base

33243543750333497442669669Yes
11%13%13%6%34%af36%acf31%af69%acdef13%f

2611296029538396458599662834530No
87%a85%85%93%abcde65%b63%b68%bd29%85%bcde

111-----4Refused
***-----*

5773721511151811123Don't know
2%2%2%2%1%1%1%1%2%bcde
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Q.35 In the last 12 months, did <you / you also> change the tariff you were on with your existing gas supplier (without switching supplier)?
Base: All who have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 47 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

109788926193639105920381988194385811577401641216888921839740834698Unweighted Base
8769082792382183624601557122899514969381290245890922841440144657Weighted Base

423131533068258865380129135116237451746334398Yes
5%3%11%aqr9%8%10%al6%4%8%k9%k14%aijk9%e10%e5%7%11%8%9%eklqr

8108532387337274421291434113788813197711122214584919934935674115No
93%ap94%ap85%88%89%87%92%am93%ahij89%h88%h82%87%87%93%afg87%84%89%c88%chmp

1-23*-2211-21--134Refused
*-***-****-**--***

222588115247436362646325075151218110140Don't know
3%3%3%3%3%3%2%3%3%3%3%4%e3%2%5%b4%3%3%e
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Q.37 Have you ever changed your tariff with an existing gas supplier?
Base: All who haven't changed gas tariff with an existing supplier in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 47 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

58313815021027524307974739514311378468946894698-94698Unweighted Base
55*30481553896486324677038874259389464846484657-**8**4657Weighted Base

616622629243498631235736393393398-5398Yes
10%5%15%ao3%5%11%alm11%ai8%8%9%8%8%9%-58%9%lmo

5027641302845450278963234833766346411341134115-34115No
90%91%an84%94%ak93%ak86%82%90%j88%89%88%88%88%-36%88%jkn

-4---2214-444--4Refused
-*---**i**-***--*

-11525211110549901327139139140-1140Don't know
-4%n2%2%2%3%6%ai2%3%2%3%3%3%-6%3%n
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Q.37 Have you ever changed your tariff with an existing gas supplier?
Base: All who haven't changed gas tariff with an existing supplier in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 47 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

144474237272361139433044698Unweighted Base
17**4714169197460106335944657Weighted Base

12337334247350398Yes
9%5%9%g2%9%e4%10%c9%ceg

15433366718941496831484115No
91%92%af88%96%ad90%91%ab88%88%

--4--4-4Refused
--*--*ab-*

-14125454496140Don't know
-3%3%2%1%4%ab3%3%d
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Q.37 Have you ever changed your tariff with an existing gas supplier?
Base: All who haven't changed gas tariff with an existing supplier in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 47 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

115719681203370217341312525567293716254698Unweighted Base
103019251285417206740522590605282617164657Weighted Base

2551921488331231586178217398Yes
*3%k15%ajk36%aijk4%8%g12%afg14%afg6%13%ac9%cgjk

95618331064262192436182191498256614724115No
93%ahi95%ahik83%h63%93%adef89%de85%82%91%ab86%88%bdehi

4---44----4Refused
*aij---*e*----*

68372875611984208226140Don't know
7%ahij2%2%2%3%3%3%3%3%b2%3%bj
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Q.37 Have you ever changed your tariff with an existing gas supplier?
Base: All who haven't changed gas tariff with an existing supplier in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 47 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

10314282156373389299985103443942483834374614698Unweighted Base
11**34026416237437131599*4653333882503924344574657Weighted Base

24527112528341217254823273637398Yes
16%13%abcdg10%h7%7%7%h11%h12%h4%8%h12%abdghk9%h7%h8%h8%h9%h

hkll

9290223144336333268824423023312153593833994115No
84%85%85%89%90%90%85%82%95%abcde91%fijn85%86%91%efijn88%87%88%

fgijklmno
o

-----*1-1-----24Refused
-----**-*-----*a*

-514713101355691261519140Don't know
-1%5%adgho4%h3%h3%4%h5%dho1%2%2%5%dgho1%4%h4%dh3%h
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Q.37 Have you ever changed your tariff with an existing gas supplier?
Base: All who haven't changed gas tariff with an existing supplier in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 47 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

2789312831387746027918962664698Unweighted Base
2669303330268546568749842954657Weighted Base

201261255185136194200112398Yes
8%9%8%22%a21%a22%a20%a38%acdef9%

2392268326846555086667651764115No
90%88%89%77%b77%b76%b78%b60%88%bcdef

111-----4Refused
***-----*

768986141214198140Don't know
3%3%3%2%2%2%2%3%3%df

 Page 399

Ofgem Retail Market Review 2015 Survey data tables

Q.37 Have you ever changed your tariff with an existing gas supplier?
Base: All who haven't changed gas tariff with an existing supplier in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 48 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

115697130834123118724492125207696013309441869246597623744646275310Unweighted Base
9319943312437495129451674131111151713118714962818101224547046115326Weighted Base

1311979221069195856254178227451409295748221499611191265Yes
14%20%r28%aqr24%n21%29%al15%14%20%k26%jk34%aijk20%27%aeg22%20%20%24%24%gjkl

nqr

7877832341323674620581400111087012397621176202977719536634223982No
85%apq79%ap71%74%78%ao70%84%am85%ahij78%ahi72%h64%79%af72%77%f79%78%74%75%fhmp

1*441-2311142--155Refused
*****-*m******--***

121446659311821172214213913276574Don't know
1%1%1%1%1%1%1%2%2%1%1%1%1%1%1%2%1%1%
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Q.41 In the last 12 months, did you compare the gas tariff you were on with those offered by other suppliers?
Base: All who have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 48 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70329919411061555362083044804867432529952995310-115310Unweighted Base
69*32262031928515385086144654870445531553155326-**11**5326Weighted Base

195167291385410723219431126135126112611265-41265Yes
28%o16%36%ao15%l11%28%alm37%ai21%23%30%ah24%24%24%-37%24%ilmo

5026411291780458271850734753669306397639763982-63982No
72%82%an64%84%ak89%akm71%59%78%aj75%g69%75%75%75%-58%75%gjkn

-51--4235-555--5Refused
-**--****-***--*

-649103553043694737374-174Don't know
-2%an*1%1%1%4%ai1%1%1%1%1%1%-5%1%n
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Q.41 In the last 12 months, did you compare the gas tariff you were on with those offered by other suppliers?
Base: All who have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 48 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

174784815289420147538355310Unweighted Base
21**5064799211535113141955326Weighted Base

9791177321739911651265Yes
43%16%25%g15%32%ae9%28%ac24%ceg

124203551176358100029823982No
57%83%af74%83%ad67%88%ab71%75%bd

--5--515Refused
--*--*ab**

-86644274774Don't know
-2%1%2%1%2%ab1%1%
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Q.41 In the last 12 months, did you compare the gas tariff you were on with those offered by other suppliers?
Base: All who have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 48 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

115819931456703229846273012683318819805310Unweighted Base
103119491546800220745953119731309521105326Weighted Base

115656863024784810184174218341265Yes
1%3%k37%ajk79%aijk11%18%g33%afg57%aefg14%40%ac24%cfgjk

9671874973167192036802062302263312703982No
94%ahi96%ahik63%h21%87%adef80%ade66%d41%85%ab60%75%bdehi

4*1-551-2-5Refused
*aj**-***-*-*

4918433661381239774Don't know
5%ahij1%i**2%1%1%2%1%b*1%bhi
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Q.41 In the last 12 months, did you compare the gas tariff you were on with those offered by other suppliers?
Base: All who have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 48 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

113643191744324573381085533954462734135015265310Unweighted Base
11**401302180437440359111*5133874522744305045245326Weighted Base

3118704510010281159611312553851281311265Yes
29%29%adehi23%25%i23%23%i23%14%19%29%adehi28%dehi19%20%25%hi25%hi24%hi

l

8280222133333330273934142723242193393683753982No
71%70%73%74%76%75%76%84%abcfg81%abcfg70%72%80%bfgo79%bfgo73%72%75%

nokno

-----11-1-*---25Refused
-----**-*-*---*a*

-310247522133781574Don't know
-1%3%afghlo1%1%2%1%2%**1%1%2%2%3%afghlo1%
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Q.41 In the last 12 months, did you compare the gas tariff you were on with those offered by other suppliers?
Base: All who have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 48 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

310235293543818899123712918785310Unweighted Base
300134683463904989137114279645326Weighted Base

655820803722861107712656391265Yes
22%24%23%80%ab87%abdf79%ab89%abdf66%a24%

2315261126231791282911593223982No
77%a75%76%20%ce13%21%ce11%33%cdef75%bcdef

222-----5Refused
***-----*

3034353-33374Don't know
1%1%1%*-***1%bcdef
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Q.41 In the last 12 months, did you compare the gas tariff you were on with those offered by other suppliers?
Base: All who have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 49 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

102883926973594105720851899186883911467981723211581321140440364651Unweighted Base
82485728633774846249414911173976146710041365241084521742539774620Weighted Base

871336267161405741661241562972802195001373166758856Yes
11%15%r22%aqr19%17%23%al11%11%16%k20%jk28%aijk16%21%aeg16%14%16%19%19%gklq

r

7267122194299969718941306103080311507131121187869718435131613696No
88%apq83%p77%79%82%76%88%am88%ahij82%hi78%h71%82%f78%82%f85%83%79%80%hmp

1*441-2311142--155Refused
*****-*m******--***

101238548261717161910213011275362Don't know
1%1%1%1%1%1%1%1%2%1%1%2%1%1%1%2%1%1%
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Q.41 2014 survey equivalent
Base: All who haven't switched gas supplier in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 49 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

6130271563931535311551641354283358464146414651-104651Unweighted Base
60*29411619815494327952540944247363461046104620-**9**4620Weighted Base

14378464884672411574177381853853856-3856Yes
23%o13%29%ao11%9%22%alm22%18%18%22%19%19%19%-29%19%lmo

4625041146717446250538733103412279369036903696-63696No
77%85%an71%88%ak90%ak76%74%81%j80%77%80%80%80%-65%80%jkn

-51--4235-555--5Refused
-**--**i**-***--*

-558102462240574626262-162Don't know
-2%n*1%*1%4%ai1%1%1%1%1%1%-6%1%n
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Q.41 2014 survey equivalent
Base: All who haven't switched gas supplier in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 49 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

154124224245323142332284651Unweighted Base
18**4314171181410109235284620Weighted Base

6478032310183772856Yes
35%11%19%g13%25%ae8%22%ac19%ceg

12379330615630797727193696No
65%88%af79%86%ad75%89%ab77%80%bd

--5--515Refused
--*--*ab**

-55722273562Don't know
-1%1%1%*2%ab1%1%
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Q.41 2014 survey equivalent
Base: All who haven't switched gas supplier in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 49 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

11541894116743622984627235324288716334651Unweighted Base
10271851124250022074595241325**278817234620Weighted Base

11464163832478486098283565856Yes
1%2%k33%ajk77%aijk11%18%g25%afg33%10%33%ac19%cgjk

966179182311619203680177616247011543696No
94%ahi97%ahik66%h23%87%aef80%e74%64%89%ab67%80%behi

4*1-551-2-5Refused
*j**-***-*-*

47133-366127133462Don't know
5%ahij1%*-2%1%1%3%1%b*1%bhij
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Q.41 2014 survey equivalent
Base: All who haven't switched gas supplier in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
** very small base (under 30) ineligible for sig testing



Table 49 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

113082861573793973021024703413872393794344594651Unweighted Base
11**336267161379381320105*4313333862363894304544620Weighted Base

37556316670561157827934608789856Yes
29%22%dehi21%hi19%17%18%17%10%13%25%adehi21%hi14%16%20%hi20%hi19%hi

jl

8258202129310302259913722503051993253363503696No
71%77%76%80%82%g79%81%88%bcgno86%abcfg75%79%84%bgno83%bgno78%77%80%g

kno

-----11-1-*---25Refused
-----**-*-*---1%a*

-39237521123481262Don't know
-1%3%adfghl1%1%2%h2%2%h***1%1%2%h3%afgh1%

o
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Q.41 2014 survey equivalent
Base: All who haven't switched gas supplier in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 49 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

2718309231185648939018956594651Unweighted Base
2593299830066209839959867254620Weighted Base

433555542466856737856429856Yes
17%19%18%75%ab87%abdf74%ab87%abdf59%a19%

2131241124321531272571302943696No
82%a80%81%25%ce13%26%ce13%41%cdef80%bcdef

222-----5Refused
***-----*

273030*-*-162Don't know
1%1%1%*-*-*1%bcdef
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Q.41 2014 survey equivalent
Base: All who haven't switched gas supplier in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 50 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

115697130834123118724492125207696013309441869246597623744646275310Unweighted Base
9319943312437495129451674131111151713118714962818101224547046115326Weighted Base

1091669471065174863233159210450420293738208419611021239Yes
12%17%r29%aqr24%n18%29%al14%12%19%k26%ajk35%aijk20%26%aeg21%17%20%24%d23%dgjk

lnqr

8098112313323976320471418112888612367501176203678920236734334002No
87%apq82%ap70%74%80%ao69%85%am86%ahij80%ahi72%h63%79%af72%78%f82%ab78%74%75%fhim

p

1-23*-2211-21--134Refused
*-***-****-**--***

1318496714352122172516244215267381Don't know
1%2%1%2%1%1%1%2%2%1%1%2%1%1%1%1%2%2%
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Q.43 In the last 12 months, did you compare the gas tariff you were on with any others available with your existing supplier?
Base: All who have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 50 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70329919411061555362083044804867432529952995310-115310Unweighted Base
69*32262031928515385086144654870445531553155326-**11**5326Weighted Base

194737471106310652939461107130123812381239-11239Yes
27%o15%37%ao12%12%28%alm34%ai21%23%29%ah23%23%23%-12%23%ilmo

5026821270810449271953634663681312399239924002-94002No
73%83%anp63%87%ak87%ak71%62%78%aj76%g70%75%75%75%-88%75%gjkn

-4---2214-444--4Refused
-*---**i**-***--*

-681383633051783818181--81Don't know
-2%n1%1%1%2%3%ai1%2%1%2%2%2%--2%n
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Q.43 In the last 12 months, did you compare the gas tariff you were on with any others available with your existing supplier?
Base: All who have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 50 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

174784815289420147538355310Unweighted Base
21**5064799211535113141955326Weighted Base

9751154261719611431239Yes
46%15%24%g12%32%ae8%27%ac23%ceg

114223569181359100529974002No
54%83%af74%86%ad67%89%ab71%75%bd

--4--4-4Refused
--*--*ab-*

-97235275481Don't know
-2%2%2%1%2%ab1%2%
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Q.43 In the last 12 months, did you compare the gas tariff you were on with any others available with your existing supplier?
Base: All who have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 50 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

115819931456703229846273012683318819805310Unweighted Base
103119491546800220745953119731309521105326Weighted Base

8425706202578819823583948361239Yes
1%2%k37%ajk78%aijk12%19%g31%afg49%aefg13%40%ac23%cfgjk

9641888972178190336402099362266112614002No
94%ahi97%ahik63%h22%86%adef79%ade67%d50%86%ab60%75%bdehi

4---44----4Refused
*aij---*e*----*

55205144703811391381Don't know
5%ahij1%hi**2%e2%1%2%1%b1%2%bhi
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Q.43 In the last 12 months, did you compare the gas tariff you were on with any others available with your existing supplier?
Base: All who have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 50 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

113643191744324573381085533954462734135015265310Unweighted Base
11**401302180437440359111*5133874522744305045245326Weighted Base

310465399611978188512011654841271301239Yes
31%26%dhi22%22%22%h27%dehi22%16%16%31%abdeh26%dhi20%19%25%h25%h23%h

ijlmn

8294225138336311276914252653332173353723764002No
69%73%75%77%77%gk71%77%g82%bgk83%abcfg68%74%79%bgk78%bgk74%72%75%g

jklno

-----*1-1-----24Refused
-----**-*-----*a*

-3112494231341251781Don't know
-1%4%acfghj1%1%2%gh1%2%1%*1%1%3%fgh1%3%acfghl2%

loo
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Q.43 In the last 12 months, did you compare the gas tariff you were on with any others available with your existing supplier?
Base: All who have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 50 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

310235293543818899123712918785310Unweighted Base
300134683463904989137114279645326Weighted Base

668828814806762123911026981239Yes
22%24%24%89%abce77%ab90%abce77%ab72%a23%

229725962607962221303182624002No
77%75%75%11%22%df9%22%df27%cdef75%bcdef

111-----4Refused
***-----*

3643412527381Don't know
1%1%1%*****2%bcdef
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Q.43 In the last 12 months, did you compare the gas tariff you were on with any others available with your existing supplier?
Base: All who have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 51 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

109788926193639105920381988194385811577401641216888921839740834698Unweighted Base
8769082792382183624601557122899514969381290245890922841440144657Weighted Base

771235566601095131601081342992281604661422961679768Yes
9%13%r20%aqr17%n13%21%al10%9%13%k20%ajk24%aijk12%19%aeg16%g13%15%17%17%gjkl

nqr

7857682185309171319121376109684311706941104194975119734732603804No
90%apq85%p78%81%85%ao78%88%am89%ahij85%ahi78%h74%86%af79%83%f86%84%81%82%fhim

p

1-23*-2211-21--134Refused
*-***-****-**--***

1318496714352122172516244215267281Don't know
1%2%2%2%2%1%1%2%2%2%2%2%2%2%1%2%2%2%
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Q.43 2014 survey equivalent
Base: All who haven't changed gas tariff in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 51 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

58313815021027524307974739514311378468946894698-94698Unweighted Base
55*30481553896486324677038874259389464846484657-**8**4657Weighted Base

9367392954662721655267691767767768-1768Yes
17%12%25%ao11%9%19%alm28%ai14%16%23%ah17%17%17%-15%17%ilmo

4626101148792437255452232823502294379737973804-73804No
83%86%an74%88%ak90%ak79%68%84%aj82%g76%82%82%82%-85%82%gjkn

-4---2214-444--4Refused
-*---**i**-***--*

-681383623051773818181--81Don't know
-2%n1%1%1%2%lm4%ai1%2%1%2%2%2%--2%n
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Q.43 2014 survey equivalent
Base: All who haven't changed gas tariff in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 51 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

144474237272361139433044698Unweighted Base
17**4714169197460106335944657Weighted Base

6547091711763705768Yes
33%11%17%g9%25%ae6%20%ac17%ceg

11408338517733996928353804No
67%87%af81%90%ad74%91%ab79%82%bd

--4--4-4Refused
--*--*ab-*

-97235275481Don't know
-2%2%2%1%3%b2%2%
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Q.43 2014 survey equivalent
Base: All who haven't changed gas tariff in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 51 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

115719681203370217341312525567293716254698Unweighted Base
103019251285417206740522590605282617164657Weighted Base

736421304174518594251255509768Yes
1%2%k33%ajk73%aijk8%13%g23%afg41%aefg9%30%ac17%cfgjk

9641869859112184534611958343253211933804No
94%ahi97%ahik67%h27%89%adef85%ade76%d57%90%ab70%82%bdehi

4---44----4Refused
*aij---*e*----*

55205144703711391381Don't know
5%ahij1%**2%2%1%2%1%1%2%bhij
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Q.43 2014 survey equivalent
Base: All who haven't changed gas tariff in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 51 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

10314282156373389299985103443942483834374614698Unweighted Base
11**34026416237437131599*4653333882503924344574657Weighted Base

36542265160481356816836548382768Yes
33%19%h16%16%14%16%15%13%12%24%abdef18%h15%14%19%h18%h17%h

hijkln

7272211134319303262854052503172103273473563804No
67%80%80%83%85%bg81%83%g85%g87%abcfg75%82%g84%g83%g80%78%82%g

kno

-----*1-1-----24Refused
-----**-*-----*a*

-3112494231341251781Don't know
-1%4%acfghj1%1%2%gh1%2%1%*1%1%3%fgh1%4%acfghl2%

loo
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Q.43 2014 survey equivalent
Base: All who haven't changed gas tariff in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 51 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

2789312831387746027918962664698Unweighted Base
2669303330268546568749842954657Weighted Base

430509499768479768721228768Yes
16%17%16%90%abce73%a88%abce73%a77%a17%

22042480248684173104256643804No
83%82%82%10%26%df12%26%df22%df82%bcdef

111-----4Refused
***-----*

3543412426381Don't know
1%1%1%*1%*1%1%2%cdf
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Q.43 2014 survey equivalent
Base: All who haven't changed gas tariff in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 52 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1305111733904579134427302402232210631468107020992730109430653050875923Unweighted Base
1047113936394844108032711894146612321888133816873103113431354950615923Weighted Base

781026617151426031551031612863062404861313272753856Yes
7%9%18%aqr15%13%18%al8%7%13%k15%k23%aijk14%e16%e12%10%13%15%d14%dekl

qr

9441016291340329212620170513321044156210151410256597927546642124953No
90%ap89%ap80%83%85%80%90%am91%ahij85%h83%h76%84%83%86%af88%b85%83%84%hmp

1-23*-2211-21--134Refused
*-***-****-**--***

232163931748332926391635512461193110Don't know
2%2%2%2%2%1%2%2%2%2%1%2%2%2%2%2%2%2%
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Q.36 In the last 12 months, did <you / you also> change the tariff you were on with your existing electricity supplier (without switching supplier)?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 52 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70370921441215645395891050135268655529959235299624-5923Unweighted Base
69*362122341053602420894549785261663531559235315608-**5923Weighted Base

7259591443977415570175610079085679066-856Yes
10%7%26%aop4%6%18%alm16%14%14%15%15%c14%c15%c11%-14%clmo

6032701623993554335475242024397556442749534427527-4953No
88%n90%an73%94%ak92%ak80%80%84%j84%84%83%84%83%87%df-84%jkn

-4---2214-444--4Refused
-*---**i**-***--*

2891917107836741037951109516-110Don't know
3%2%n1%2%2%2%4%ai1%2%1%2%2%2%3%-2%n
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Q.36 In the last 12 months, did <you / you also> change the tariff you were on with your existing electricity supplier (without switching supplier)?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 52 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185205385323454167542485923Unweighted Base
22**5565346234576129146325923Weighted Base

344809139079777856Yes
15%8%15%g6%16%e6%17%ac14%ceg

195024433218482117137834953No
85%90%af83%93%ad84%91%ab82%84%b

--4--4-4Refused
--*--*ab-*

-10100443872110Don't know
-2%2%1%1%3%ab2%2%
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Q.36 In the last 12 months, did <you / you also> change the tariff you were on with your existing electricity supplier (without switching supplier)?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 52 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133022161599778266751913256732356521975923Unweighted Base
118521631694881255451373370786346023245923Weighted Base

423303527155638701218316537856Yes
*1%k18%ajk60%aijk6%12%g21%afg28%aefg9%23%ac14%cfgjk

111321141379348234044012614552308417694953No
94%ahi98%ahik81%h39%92%adef86%ade78%d70%89%ab76%84%bdehi

4---44----4Refused
*aij---*e*----*

6527126559455166017110Don't know
5%ahij1%1%1%2%2%2%2%2%b1%2%bhi
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Q.36 In the last 12 months, did <you / you also> change the tariff you were on with your existing electricity supplier (without switching supplier)?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 52 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843592215114983751555744105132984525576035923Unweighted Base
12**4193382245114803971525294035223004755586015923Weighted Base

175532472775615447088345387106856Yes
6%18%dehim16%h11%14%h16%dh14%h10%8%17%dehim17%dhm11%11%16%h18%adehi14%h

m

123392681964333923341324823314282614094664724953No
94%81%79%87%bn85%bn82%84%b87%bn91%abcdf82%82%87%bn86%bn84%b78%84%bn

gjklno

-----*1-1-----24Refused
-----**-*-----*a*

-518561174326513521110Don't know
-1%5%acefgh2%1%2%gh2%3%gh1%*1%2%3%cgh1%4%acfghl2%h

jkloo
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Q.36 In the last 12 months, did <you / you also> change the tariff you were on with your existing electricity supplier (without switching supplier)?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 52 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346039343956898984135814119405923Unweighted Base
33393856385899010741500155410285923Weighted Base

440572551228426700627856856Yes
13%15%14%23%a40%af47%acef40%af83%acdef14%

2847322032437536397899141694953No
85%84%84%76%bcde59%bd53%b59%bd16%84%bcdef

111-----4Refused
***-----*

5262649911142110Don't know
2%2%2%1%1%1%1%*2%bcde
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Q.36 In the last 12 months, did <you / you also> change the tariff you were on with your existing electricity supplier (without switching supplier)?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 53 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1223102128033954118922242221215892512448161836232398427846544005143Unweighted Base
96910372978412993826691740136310711602103114472617100328147743085067Weighted Base

4947338363812821246990140145126269492140383444Yes
5%5%11%aqr9%9%11%al7%5%8%k9%k14%aijk9%e10%e5%8%8%9%9%eklqr

8949662540363783323151571125894614038631267227592825141838014470No
92%ap93%ap85%88%89%87%90%am92%ahij88%h88%h84%88%87%93%afg89%88%88%88%hp

1-44*-2212-41--145Refused
*-***-****-**--***

25249612523724334355723507226918120148Don't know
3%2%3%3%2%3%2%2%3%4%2%3%3%3%3%4%3%3%
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Q.39 Have you ever changed your tariff with an existing electricity supplier?
Base: All who haven't changed electricity tariff with an existing supplier in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 53 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

64347416051167607326977243714582561458351434583560-5143Unweighted Base
62*336216431009564343479042774504563452550674525542-**5067Weighted Base

81902464517385853593717338144438163-444Yes
14%o6%15%ao4%3%11%alm11%8%8%13%ah8%9%8%12%adef-9%lmo

4930501371943536294065338173986484401244704012459-4470No
79%91%anp83%93%ak95%ak86%83%89%j89%86%89%c88%c89%c85%-88%cjknp

-5---4315-555--5Refused
-*---**ai**-***--*

51172622101054999142612814812820-148Don't know
8%an3%n2%2%2%3%6%ai2%3%g1%3%3%3%4%-3%gn
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Q.39 Have you ever changed your tariff with an existing electricity supplier?
Base: All who haven't changed electricity tariff with an existing supplier in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 53 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

164804647307382158635575143Unweighted Base
19**5114537221486121238555067Weighted Base

32741485160384444Yes
17%5%9%g3%11%e5%10%c9%ceg

154753980209429110033704470No
83%93%af88%94%ad88%91%ab87%88%

--5--415Refused
--*--*b**

-91395648100148Don't know
-2%3%2%1%4%ab3%3%
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Q.39 Have you ever changed your tariff with an existing electricity supplier?
Base: All who haven't changed electricity tariff with an existing supplier in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 53 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

132621911308318252546092618534326717185143Unweighted Base
118121411391354239844992669568314417875067Weighted Base

6752241408936435580241200444Yes
*3%k16%ajk39%aijk4%8%g13%afg14%afg8%11%ac9%gjk

110020201142208223739992233471281015634470No
93%ahi94%ahi82%h59%93%adef89%de84%83%89%87%88%dehi

4-1-451--15Refused
*j-*-***--**

71462466913179169323148Don't know
6%ahij2%2%2%3%3%3%3%3%b1%3%bi
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Q.39 Have you ever changed your tariff with an existing electricity supplier?
Base: All who haven't changed electricity tariff with an existing supplier in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 53 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

123233071994414233251405313434422684074765065143Unweighted Base
12**3442862004394033411364853334342664224724955067Weighted Base

24729184436311028304317314634444Yes
20%14%abdeh10%h9%10%h9%9%7%6%9%10%h6%7%10%h7%9%h

92902371733883512991194522993802423814134374470No
80%84%83%86%88%87%88%88%93%abcfj90%no88%91%no90%no88%88%n88%n

klmno

-----*1-1----125Refused
-----**-*----***

-720971511753128101122148Don't know
-2%7%acdefg4%ghl2%4%gh3%h5%ghl1%1%3%3%2%2%4%ghl3%h

hjlo
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Q.39 Have you ever changed your tariff with an existing electricity supplier?
Base: All who haven't changed electricity tariff with an existing supplier in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 53 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

3052341234506956077308531605143Unweighted Base
2899328333077636488009281715067Weighted Base

21927228517613818420365444Yes
8%8%9%23%a21%a23%a22%a38%acdef9%

2611292729405734946027041044470No
90%a89%89%75%b76%b75%b76%b61%88%bcdef

222-----5Refused
***-----*

688280131614203148Don't know
2%3%2%2%3%2%2%2%3%
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Q.39 Have you ever changed your tariff with an existing electricity supplier?
Base: All who haven't changed electricity tariff with an existing supplier in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 54 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1305111733904579134427302402232210631468107020992730109430653050875923Unweighted Base
1047113936394844108032711894146612321888133816873103113431354950615923Weighted Base

13221897011402029272701852354854352928042455511011761341Yes
13%19%r27%aqr24%n19%28%al14%13%19%k26%ajk33%aijk17%26%aeg22%g18%20%23%d23%gjkl

nqr

8968992612361486723051596125697213698841364225586325643337934481No
86%apq79%ap72%75%80%ao70%84%am86%ahij79%ahi73%h66%81%aef73%76%f82%ab79%75%76%fhim

p

1-331-2221-31--145Refused
*-***-*m***-**--***

1922548710392622233318284326268896Don't know
2%2%1%2%n1%1%1%2%2%2%1%2%1%2%1%1%2%2%
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Q.42 In the last 12 months, did you compare the electricity tariff you were on with those offered by other suppliers?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 54 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70370921441215645395891050135268655529959235299624-5923Unweighted Base
69*362122341053602420894549785261663531559235315608-**5923Weighted Base

115697611377511253489931157185121013411210131-1341Yes
16%16%34%aop13%12%27%alm37%ai20%22%28%ah23%23%23%22%-23%ilmo

5629691456902518301155839234007474401744814017464-4481No
82%n82%an65%86%ak86%ak72%59%79%aj76%g72%76%76%76%76%-76%gjkn

-5-1-2225-555--5Refused
-*-*-****-***--*

2781612969376092483968313-96Don't know
3%2%n1%1%1%2%4%ai1%2%g1%2%2%2%2%-2%n
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Q.42 In the last 12 months, did you compare the electricity tariff you were on with those offered by other suppliers?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 54 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185205385323454167542485923Unweighted Base
22**5565346234576129146325923Weighted Base

118112492417810012411341Yes
51%15%23%g10%31%ae8%27%ac23%ceg

114664004209395115733254481No
49%84%af75%89%ad69%90%ab72%76%bd

--5--5-5Refused
--*--*ab-*

-88823306796Don't know
-1%2%1%1%2%b1%2%
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Q.42 In the last 12 months, did you compare the electricity tariff you were on with those offered by other suppliers?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 54 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133022161599778266751913256732356521975923Unweighted Base
118521631694881255451373370786346023245923Weighted Base

84959868727190110704404338991341Yes
1%2%k35%ajk78%aijk11%18%g32%afg56%aefg13%39%ac23%cfgjk

111420901085193222341472258334298114074481No
94%ahi97%ahik64%h22%87%adef81%ade67%d42%86%ab61%76%bdehi

5---55--1-5Refused
*aij---*e*--*-*

592411155844112451896Don't know
5%ahij1%h1%*2%e2%1%2%1%1%2%bhi
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Q.42 In the last 12 months, did you compare the electricity tariff you were on with those offered by other suppliers?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 54 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843592215114983751555744105132984525576035923Unweighted Base
12**4193382245114803971525294035223004755586015923Weighted Base

3112724911410789218810613458981301601341Yes
28%27%ehi21%22%22%hi22%hi22%hi14%17%26%ehi26%hi19%21%23%hi27%adehi23%hi

93042491733943633021304382913852393634224184481No
72%73%74%77%b77%b76%b76%b86%abcdf83%abcdf72%74%79%bg76%b76%b69%76%b

gjklnogjklno

-----*1-1---1-25Refused
-----**-*---*-**

-3172386-26341462196Don't know
-1%5%acefgh1%1%2%h1%-*1%1%1%3%fhilo1%4%acfhil2%h

ijklmoo
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Q.42 In the last 12 months, did you compare the electricity tariff you were on with those offered by other suppliers?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 54 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346039343956898984135814119405923Unweighted Base
33393856385899010741500155410285923Weighted Base

697866849831913118413416291341Yes
21%22%22%84%abd85%abd79%ab86%abd61%a23%

2603294129621571603112083944481No
78%a76%77%16%15%21%cef13%38%cdef76%bcdef

222-----5Refused
***-----*

3747452255496Don't know
1%1%1%*****2%bcdef
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Q.42 In the last 12 months, did you compare the electricity tariff you were on with those offered by other suppliers?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 55 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

117597029744012120423372160210293512729071946235191927548144605216Unweighted Base
939987315141989652781169813201085162711311548266095427949743875162Weighted Base

911426627611466251721241573253002215391473279796907Yes
10%14%r21%aqr18%n15%22%al10%9%14%k20%jk27%aijk14%20%aeg15%11%16%18%d18%dgjk

lqr

8308252440335681121211498117390412728181297208578524441135114167No
88%apq84%ap77%80%84%ao76%88%am89%ahij83%hi78%h72%84%af78%82%f88%ab83%80%81%fhmp

1-331-2221-31--145Refused
*-***-****-**--***

172045777352521222813263523267684Don't know
2%2%1%2%n1%1%1%2%2%2%1%2%1%2%f1%1%2%2%n
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Q.42 2014 survey equivalent
Base: All who haven't switched electricity supplier in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 55 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

65340217491074619342357846384649567464252164642574-5216Unweighted Base
62*33001801931573359658845754597565461151624611552-**5162Weighted Base

8412487855976212678178512281990781988-907Yes
12%12%27%aop9%10%21%alm21%ai17%17%22%ah18%18%18%16%-18%lmo

5228121302833506277443237353728439371641673716451-4167No
84%n85%an72%89%ak88%ak77%73%82%j81%78%81%81%81%82%-81%jkn

-5-1-2225-555--5Refused
-*-*-**i**-***--*

2711112958285680471847113-84Don't know
3%n2%n1%1%2%2%5%ai1%2%1%2%2%2%2%-2%n
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Q.42 2014 survey equivalent
Base: All who haven't switched electricity supplier in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 55 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

164564744277360161536015216Unweighted Base
19**4834660202455124639165162Weighted Base

9488511410885821907Yes
45%10%18%g7%24%ae7%21%ac18%ceg

114293727187345112730404167No
55%89%af80%92%ad76%90%ab78%81%bd

--5--5-5Refused
--*--*ab-*

-67822305484Don't know
-1%2%1%*2%b1%2%
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Q.42 2014 survey equivalent
Base: All who haven't switched electricity supplier in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 55 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

13252110129149026675191254925323918275216Unweighted Base
11812058136755625545137260925**312519105162Weighted Base

8374434192719016366283618907Yes
1%2%k32%ajk75%aijk11%18%g24%afg23%9%32%ac18%cgjk

1111200291813622234147194420279912824167No
94%ahi97%ahik67%h24%87%aef81%e75%77%90%ab67%81%behi

5---55--1-5Refused
*aij---*e*--*-*

581861558429-421184Don't know
5%ahij1%**2%e2%1%-1%b1%2%bhij
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Q.42 2014 survey equivalent
Base: All who haven't switched electricity supplier in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
** very small base (under 30) ineligible for sig testing



Table 55 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133243222004514373341474903544482594164905315216Unweighted Base
12**3512992014464183531454483454492554324835265162Weighted Base

373573277756218517286386783112907Yes
28%21%hi19%h16%17%h18%h18%h12%11%21%hi19%h15%15%17%h21%dhi18%h

92762251673663342851273952703602143513933954167No
72%78%75%83%b82%bn80%81%88%abgkn88%abcdf78%80%84%bn81%b81%b75%81%bn

ogjklno

-----*1-1---1-25Refused
-----**-*---*-**

-3172286-13221361884Don't know
-1%6%acefgh1%1%2%h2%-*1%1%1%3%fhlo1%3%acfghi2%h

ijklmolo
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Q.42 2014 survey equivalent
Base: All who haven't switched electricity supplier in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 55 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

3048346334986219769939787135216Unweighted Base
2901334733646791066109110697795162Weighted Base

447570559542907812907421907Yes
15%17%17%80%abd85%abdf74%ab85%abdf54%a18%i

2418273627641361572761613564167No
83%a82%82%20%ce15%25%cef15%46%cdef81%bcdef

222-----5Refused
***-----*

3440391232284Don't know
1%1%1%*****2%bcdef
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Q.42 2014 survey equivalent
Base: All who haven't switched electricity supplier in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 56 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1305111733904579134427302402232210631468107020992730109430653050875923Unweighted Base
1047113936394844108032711894146612321888133816873103113431354950615923Weighted Base

1141859411068191873248155212460433303731225469911151259Yes
11%16%r26%aqr22%n18%27%al13%11%17%k24%ajk32%aijk18%24%aeg20%15%18%22%cd21%dgjk

lnqr

9149312631367887423521619128599113918851350231888426544338444552No
87%apq82%ap72%76%81%ao72%85%am88%ahij80%ahi74%h66%80%af75%78%f85%ab81%b76%77%fhim

p

1-23*-2211-21--134Refused
*-***-****-**--***

18246594144626242836203153242799108Don't know
2%2%2%2%1%1%1%2%2%2%1%2%2%2%1%1%2%2%
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Q.44 In the last 12 months, did you compare the electricity tariff you were on with any others available with your existing supplier?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 56 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70370921441215645395891050135268655529959235299624-5923Unweighted Base
69*362122341053602420894549785261663531559235315608-**5923Weighted Base

134607871126910812819781081178112812591128131-1259Yes
18%13%35%aop11%11%26%alm30%ai20%21%27%ah21%21%21%22%-21%lmo

5430731425928526304462439284071481408545524085467-4552No
79%n85%an64%88%ak87%ak72%66%79%aj77%g73%77%77%77%77%-77%gjkn

-4---2214-444--4Refused
-*---**i**-***--*

285221378038711044971089711-108Don't know
3%2%n1%1%1%2%4%ai1%2%g1%2%2%2%2%-2%gn
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Q.44 In the last 12 months, did you compare the electricity tariff you were on with any others available with your existing supplier?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 56 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185205385323454167542485923Unweighted Base
22**5565346234576129146325923Weighted Base

9751175241669711631259Yes
43%13%22%g10%29%ae8%25%ac21%ceg

124714069210404115633964552No
57%85%af76%89%ad70%90%ab73%77%bd

--4--4-4Refused
--*--*ab-*

-999163574108Don't know
-2%2%*1%3%ab2%2%
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Q.44 In the last 12 months, did you compare the electricity tariff you were on with any others available with your existing supplier?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 56 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133022161599778266751913256732356521975923Unweighted Base
118521631694881255451373370786346023245923Weighted Base

63754767025990610003534028481259Yes
*2%k32%ajk76%aijk10%18%g30%afg45%aefg12%37%ac21%cfgjk

111620981132206223341332319419300914504552No
94%ahi97%ahik67%h23%87%adef80%ade69%d53%87%ab62%77%bdehi

4---44----4Refused
*aij---*e*----*

6028164589450144926108Don't know
5%ahij1%1%1%2%e2%1%2%1%1%2%bhi
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Q.44 In the last 12 months, did you compare the electricity tariff you were on with any others available with your existing supplier?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 56 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843592215114983751555744105132984525576035923Unweighted Base
12**4193382245114803971525294035223004755586015923Weighted Base

399743910411580197010912858841301481259Yes
28%24%dhi22%hi17%20%hi24%dhi20%h13%13%27%adehi24%dhim19%h18%23%dhi25%dhim21%hi

jlm

93172471834023543101334572893892383774224274552No
72%76%73%82%bfgkn79%bg74%78%b87%abcde86%abcde72%74%79%bg79%bgn76%71%77%bg

fgjklnofgjklno

-----*1-1-----24Refused
-----**-*-----*a*

-31725107-266513625108Don't know
-1%5%acefgh1%1%2%h2%-*1%1%2%3%ho1%4%acfghi2%h

ijklmojlmo
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Q.44 In the last 12 months, did you compare the electricity tariff you were on with any others available with your existing supplier?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 56 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346039343956898984135814119405923Unweighted Base
33393856385899010741500155410285923Weighted Base

665835818809774125911107051259Yes
20%22%21%82%abce72%a84%abce71%a69%a21%

2629296629851782922324333144552No
79%77%77%18%27%df15%28%df31%df77%bcdef

111-----4Refused
***-----*

445453389118108Don't know
1%1%1%*1%1%1%1%2%bcdef
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Q.44 In the last 12 months, did you compare the electricity tariff you were on with any others available with your existing supplier?
Base: All who have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 57 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1223102128033954118922242221215892512448161836232398427846544005143Unweighted Base
96910372978412993826691740136310711602103114472617100328147743085067Weighted Base

611104255079740513485982391821353471222351530604Yes
6%11%r14%aqr12%10%15%al8%6%9%k15%ajk18%ajk9%13%g12%g8%11%12%12%gjkl

r

8899032490352782922191579125294713258321280221985725641936814356No
92%apq87%p84%85%88%ao83%91%am92%ahij88%hi83%81%88%aef85%85%91%ab88%85%86%himp

1-23*-2211-21--134Refused
*-***-****-**--***

18246092114525242636172950242794103Don't know
2%2%2%2%n1%2%1%2%2%2%2%2%2%2%1%1%2%2%
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Q.44 2014 survey equivalent
Base: All who haven't changed electricity tariff in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 57 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

64347416051167607326977243714582561458351434583560-5143Unweighted Base
62*336216431009564343479042774504563452550674525542-**5067Weighted Base

7285312793948715445050110351760451788-604Yes
11%8%19%ao8%7%14%alm19%ai11%11%18%ah11%12%11%16%adef-12%ilmo

5329901313918518286959837583900456391143563911445-4356No
86%89%an80%91%ak92%ak84%76%88%aj87%g81%86%c86%c86%c82%-86%cgjkn

-4---2214-444--4Refused
-*---**i**-***--*

28418137753667994931039310-103Don't know
3%2%n1%1%1%2%5%ai2%2%g1%2%2%2%2%-2%gn
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Q.44 2014 survey equivalent
Base: All who haven't changed electricity tariff in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 57 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

164804647307382158635575143Unweighted Base
19**5114537221486121238555067Weighted Base

641557128958547604Yes
33%8%12%g5%18%ae5%14%ac12%ceg

124623882208391111932374356No
67%90%af86%94%ad80%92%ab84%86%bd

--4--4-4Refused
--*--*ab-*

-895163271103Don't know
-2%2%*1%3%2%2%
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Q.44 2014 survey equivalent
Base: All who haven't changed electricity tariff in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 57 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

132621911308318252546092618534326717185143Unweighted Base
118121411391354239844992669568314417875067Weighted Base

530349221148429457176208389604Yes
*1%k25%ajk62%aijk6%10%g17%afg31%aefg7%22%ac12%cfgjk

111220831029131218939772167379288913764356No
94%ahi97%ahik74%h37%91%adef88%ade81%d67%92%ab77%86%bdehi

4---44----4Refused
*aj---**----*

6028132589045134822103Don't know
5%ahij1%1%1%2%2%2%2%2%1%2%bij
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Q.44 2014 survey equivalent
Base: All who haven't changed electricity tariff in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 57 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

123233071994414233251405313434422684074765065143Unweighted Base
12**3442862004394033411364853334342664224724955067Weighted Base

34934214851411038516131396564604Yes
23%14%hi12%10%11%13%h12%7%8%15%dhi14%dhi12%9%14%h13%h12%h

92932351773863402921274452763682323714014064356No
77%85%82%88%88%bn85%86%93%abcfg92%abcfg83%85%87%88%bn85%82%86%b

jknojkno

-----*1-1-----24Refused
-----**-*-----*a*

-31725107-266412623103Don't know
-1%6%acdefg1%1%3%h2%-*2%1%1%3%h1%5%acefgh2%h

hijklmoilmo
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Q.44 2014 survey equivalent
Base: All who haven't changed electricity tariff in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 57 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

3052341234506956077308531605143Unweighted Base
2899328333077636488009281715067Weighted Base

33539439160438760455350604Yes
12%12%12%79%abce60%ab76%abce60%ab29%a12%

2522283728641562561903671184356No
87%86%87%20%39%df24%40%df69%cdef86%bcdef

111-----4Refused
***-----*

42515135673103Don't know
1%2%2%*1%1%1%2%f2%cdf
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Q.44 2014 survey equivalent
Base: All who haven't changed electricity tariff in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 58 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

30334713501608426119060456335657653961110453788516717822034Unweighted Base
260374152218123771440502367413743665541123441485*18119222188Weighted Base

914315253518136211692918484456Gas
3%4%2%3%1%2%4%4%j1%3%2%2%2%4%fg5%4%2%3%

283916018347152533345728062119491626188230Electricity
11%11%11%10%13%11%11%9%11%10%12%12%10%12%19%ab14%10%11%

21430512881524308122340730734762455344610563305914016321831Both gas and electricity
82%81%85%84%82%85%81%84%84%84%83%82%86%e80%69%78%85%cd84%d

11983332342515--1111Refused
**1%*1%*1%1%1%1%*1%f*1%f--1%1%

914344514282011132214182913664860Don't know
3%4%2%2%4%2%4%m3%3%3%2%3%2%3%7%b3%2%3%
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Q.159 The last time you switched or compared tariff or supplier, was this regarding just gas, just electricity or both gas and electricity at the same time?
Base: All who have either switched supplier, changed tariff with existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 58 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

35885111428812616094951539176027018492030185318142034Unweighted Base
36*94912042651271799536165318942901998218420021874**2188Weighted Base

14321024638353497565656--56Gas
40%ano3%n1%9%ak5%2%1%3%j3%3%3%c3%c3%c--3%cjn

4121105282318044186145865823058172-230Electricity
12%13%n9%11%18%ak10%8%11%8%29%ah3%11%df3%92%adef-11%dfh

167561060203851534477135416371911817182718211041831Both gas and electricity
44%80%p88%aop77%67%85%lm89%ai82%86%ag66%91%ace84%c91%ace5%100%84%cglm

op

1461-9-1111*111111*-11Refused
3%*1%*-1%-1%1%*1%1%1%*-1%

*36239133812485465660564-60Don't know
1%4%n2%3%11%akm2%2%3%3%2%3%3%3%2%-3%
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Q.159 The last time you switched or compared tariff or supplier, was this regarding just gas, just electricity or both gas and electricity at the same time?
Base: All who have either switched supplier, changed tariff with existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 58 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

814318838622527317612034Unweighted Base
11**160201763*28622019682188Weighted Base

16505935356Gas
5%4%2%7%a3%2%3%3%

21021931531200230Electricity
16%6%11%5%5%14%10%11%d

913516875225317516561831Both gas and electricity
79%84%84%83%88%79%84%84%

--11-12811Refused
--1%-*1%*1%

-9503995160Don't know
-6%af2%5%3%4%3%3%
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Q.159 The last time you switched or compared tariff or supplier, was this regarding just gas, just electricity or both gas and electricity at the same time?
Base: All who have either switched supplier, changed tariff with existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 58 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2722010217664041301163073387911322034Unweighted Base
23**21110878684371401175278791412522188Weighted Base

11236717383918342356Gas
4%6%ah3%h1%4%3%2%2%4%b2%3%h

222112946916416167111118230Electricity
9%10%10%11%16%adef12%de9%8%12%9%11%

131589027583051145152668673510781831Both gas and electricity
59%75%83%j87%aij70%82%g87%afg87%afg80%86%c84%cgj

-38*10101111011Refused
-1%h1%h*2%adef1%e***1%1%e

61629836442416322460Don't know
28%7%ahi3%h1%8%adef3%e1%2%4%b2%3%eh
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Q.159 The last time you switched or compared tariff or supplier, was this regarding just gas, just electricity or both gas and electricity at the same time?
Base: All who have either switched supplier, changed tariff with existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
** very small base (under 30) ineligible for sig testing



Table 58 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

41551226817118112542170168172951122132362034Unweighted Base
4**18313070*17918313744*175179195102*130*2312462188Weighted Base

-1247653542357456Gas
-1%1%5%fo4%3%4%7%fo3%2%1%3%4%3%2%3%

-91212251716105101910112646230Electricity
-5%9%h17%gho14%gho9%h12%h22%adfgh3%6%10%h10%h9%11%ho19%acdfg11%ho

knohkno

41671114714315311327160154173871121921871831Both gas and electricity
100%91%abci86%bim68%80%i84%im83%im61%92%abcij86%bim89%bilm85%im86%bim83%im76%84%bim

lmklm

-1*--1--121--3211Refused
-1%*--1%--1%1%*--1%1%1%

-4474624391224760Don't know
-2%3%9%abcdfh2%3%f1%10%abcdfh2%5%f*2%2%2%3%3%

jlojlo
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Q.159 The last time you switched or compared tariff or supplier, was this regarding just gas, just electricity or both gas and electricity at the same time?
Base: All who have either switched supplier, changed tariff with existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 58 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

112513351325899987135914159422034Unweighted Base
11781433141099210771502155810302188Weighted Base

263736172930312456Gas
2%3%3%2%3%2%2%2%3%

12314914910210815514886230Electricity
10%10%11%10%10%10%10%8%11%

98911971179845900128713378951831Both gas and electricity
84%84%84%85%84%86%86%87%ae84%

1091069610111Refused
1%1%1%1%1%b*1%*1%

314036213124322360Don't know
3%3%3%2%3%d2%2%2%3%d
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Q.159 The last time you switched or compared tariff or supplier, was this regarding just gas, just electricity or both gas and electricity at the same time?
Base: All who have either switched supplier, changed tariff with existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 59 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

30334713501608426119060456335657653961110453788516717822034Unweighted Base
260374152218123771440502367413743665541123441485*18119222188Weighted Base

23133613821635346130745133036768160348811203747815417491981Save money
89%90%91%90%92%91%90%90%89%92%91%90%91%90%92%85%91%c91%c

33391601874716949434489585413346821204233Get better customer
13%10%11%10%12%12%10%12%11%12%9%10%11%11%9%12%11%11%service

863739133016101217138395244652Get other benefits (e.g.
3%2%2%2%4%2%3%3%3%2%2%1%3%g1%3%2%2%2%loyalty points)

111782941782261235333223682011892111Wanted a dual fuel
4%5%5%5%4%6%5%3%8%ahik4%5%4%5%5%1%10%abd5%5%package

13179410421942316273052426023516104125Wanted a fixed term \
5%5%6%6%6%7%5%4%7%4%8%ik8%f5%5%5%9%5%6%fixed price deal

411465385073723305497375162Wanted a ‘greener’
1%3%3%3%2%3%l1%1%2%3%k4%jk1%4%g2%4%4%3%3%gktariff

11133386377315121552811193444Wanted an online tariff
*3%r2%r2%2%3%1%1%4%k2%2%1%2%3%1%5%ab2%2%r

6481351166444288-71218Moved / moving house
2%ap1%1%1%1%1%1%2%1%1%1%*1%2%fg-4%ab1%1%

*134-3*1-3-*4-*-44Never / not planning to
****-***-*-**-1%-**switch

-310103933154246-31013Ease / convenience /
-1%1%1%1%1%1%1%*1%1%**2%f-2%1%1%hassle free

-12212---1212---33Stability
-*****---****---**

1243341-412421--66Reliability
****1%o**-1%**1%f**--**

-444461121435---88A better deal / tariff
-1%**1%o***1%*1%1%*---**
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Q.160 Thinking of the last time you switched or compared  <gas / electricity /  gas and electricity> supplier or tariffs, what were the main things you wanted to achieve?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 59 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

30334713501608426119060456335657653961110453788516717822034Unweighted Base
260374152218123771440502367413743665541123441485*18119222188Weighted Base

1185692118-541-1910Easier / more convenient
1%*1%*1%ao1%***1%h-1%**-1%**payment options (cheque,

cash, Direct Debit)

4-59-62215-126-279To come off pre-pay
1%apq-**-**1%h*1%-**2%afg-1%**meter

11424242-31142-166To have a different
1%***1%ao*1%m1%-*****-***meter (for free)

2381311043434483311114Chosen / preffered
1%1%1%1%*1%1%1%1%*1%1%1%1%3%ab*1%1%company (all references)

2-78162321217**-88Better billing
1%-*****1%1%***1%*1%-**

33272852656213129185213033Other
1%1%2%2%1%2%1%2%1%2%2%2%1%1%3%*2%2%

1-11111-1-1-2---22None
*-*****-*-*-*---**

--66*-22-31321*-66Refused
--***-*m1%-**1%**1%-**

74262891516810910111511163037Don't know
3%1%2%2%2%1%3%am2%2%1%1%2%1%3%2%3%2%2%
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Q.160 Thinking of the last time you switched or compared  <gas / electricity /  gas and electricity> supplier or tariffs, what were the main things you wanted to achieve?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 59 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

35885111428812616094951539176027018492030185318142034Unweighted Base
36*94912042651271799536165318942901998218420021874**2188Weighted Base

30835111623410516424981483170926818071977181117041981Save money
85%88%93%o88%83%91%l93%i90%90%92%90%91%90%91%100%91%l

210412840141826017319933215232217171233Get better customer
5%11%11%15%ak11%10%11%10%11%11%11%11%11%9%32%11%service

-25271133918344574752475-52Get other benefits (e.g.
-3%2%4%3%2%3%2%2%2%2%2%2%3%-2%loyalty points)

2486212498189399121091111092-111Wanted a dual fuel
5%5%5%5%3%5%3%6%5%4%5%c5%c5%c1%-5%cpackage

317105591111910611691191251196-125Wanted a fixed term \
8%o2%9%ao2%7%m6%m4%6%j6%3%6%6%6%3%-6%mofixed price deal

23624225927355755662566-62Wanted a ‘greener’
5%4%n2%1%2%3%m5%ai2%3%2%3%3%3%3%-3%mtariff

-17272-4411343874044404-44Wanted an online tariff
-2%2%1%-2%2%2%2%2%2%2%2%2%-2%

-12633133161531418144-18Moved / moving house
-1%1%1%2%1%*1%1%1%1%1%1%2%-1%

*221*3134-444--4Never / not planning to
1%********-***--*switch

-94428310941113112-13Ease / convenience /
-1%*1%2%*1%1%*1%1%1%1%1%-1%hassle free

--3--3123-1312-3Stability
--*--****-***1%adef-*

-152-6-6346661-6Reliability
-**1%-*-**1%ah****-*

-532-6-88*888--8A better deal / tariff
-**1%-*-******--*

181-56288281083-10Easier / more convenient
3%n1%n*-4%akm**1%*1%***1%-*payment options (cheque,

cash, Direct Debit)
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Q.160 Thinking of the last time you switched or compared  <gas / electricity /  gas and electricity> supplier or tariffs, what were the main things you wanted to achieve?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 59 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

35885111428812616094951539176027018492030185318142034Unweighted Base
36*94912042651271799536165318942901998218420021874**2188Weighted Base

24321727637971-9To come off pre-pay
5%ano**1%*****1%***1%-*meter

-434-2436-666--6To have a different
-**2%ak-*1%**-***--*meter (for free)

-964-1087113141414--14Chosen / preffered
-1%*1%-1%1%i*1%1%1%1%1%--1%company (all references)

-622-7358-888--8Better billing
-1%*1%-*1%**-***--*

-1716432513202762933294-33Other
-2%1%2%2%1%2%1%1%2%1%2%1%2%-2%

-11--2-22-1211-2None
-**--*-**-***1%df-*

123-*5-6616661-6Refused
3%ano**-**-*******-*

1211598228293523537352-37Don't know
2%2%1%3%k6%ak1%1%2%2%1%2%2%2%1%-2%

 Page 469

Ofgem Retail Market Review 2015 Survey data tables

Q.160 Thinking of the last time you switched or compared  <gas / electricity /  gas and electricity> supplier or tariffs, what were the main things you wanted to achieve?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 59 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

814318838622527317612034Unweighted Base
11**160201763*28622019682188Weighted Base

914518276025319117901981Save money
84%91%91%95%88%87%91%c91%

12720673923211233Get better customer
6%17%af10%12%14%10%11%11%service

-8443654752Get other benefits (e.g.
-5%f2%5%2%2%2%2%loyalty points)

-101011141497111Wanted a dual fuel
-6%5%2%5%6%5%5%package

-1011511314111125Wanted a fixed term \
-6%6%1%5%6%6%6%fixed price deal

2555-1225962Wanted a ‘greener’
16%3%3%-4%1%3%3%tariff

--4413-4444Wanted an online tariff
--2%2%1%-2%c2%c

-1171421618Moved / moving house
-1%1%2%1%1%1%1%

-22-3134Never / not planning to
-1%af*-1%a1%**switch

-1121321113Ease / convenience /
-*1%1%1%1%1%1%hassle free

--3--123Stability
--*--***

--6--166Reliability
--*--***

--8--*88A better deal / tariff
--*--***

--10-33710Easier / more convenient
--1%-1%2%ab**payment options (cheque,

cash, Direct Debit)

 Page 470

Ofgem Retail Market Review 2015 Survey data tables

Q.160 Thinking of the last time you switched or compared  <gas / electricity /  gas and electricity> supplier or tariffs, what were the main things you wanted to achieve?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 59 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

814318838622527317612034Unweighted Base
11**160201763*28622019682188Weighted Base

-271--99To come off pre-pay
-1%*1%--**meter

--611156To have a different
--*1%*1%**meter (for free)

--1412*1414Chosen / preffered
--1%1%1%*1%1%company (all references)

--8*--88Better billing
--*1%--**

-2311313233Other
-1%2%1%1%1%2%2%

--2--112None
--*--***

--6--156Refused
--*--***

-6311492837Don't know
-4%2%1%1%4%ab1%2%
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Q.160 Thinking of the last time you switched or compared  <gas / electricity /  gas and electricity> supplier or tariffs, what were the main things you wanted to achieve?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 59 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2722010217664041301163073387911322034Unweighted Base
23**21110878684371401175278791412522188Weighted Base

151809738133571264162471880011621981Save money
65%85%90%94%aij82%90%g93%afg91%g87%93%ac91%cgj

42393114411431929199134233Get better customer
19%11%9%13%i9%10%11%12%11%11%11%service

2230189334319242752Get other benefits (e.g.
7%1%3%2%2%2%2%2%3%2%2%loyalty points)

-125544147697355159111Wanted a dual fuel
-6%5%5%3%5%6%4%6%5%5%package

3105459319194344976125Wanted a fixed term \
11%5%5%7%7%7%d5%4%5%6%6%fixed price deal

-721347345528233762Wanted a ‘greener’
-3%2%4%i2%2%3%4%3%3%3%tariff

-7221511323413192644Wanted an online tariff
-3%2%2%2%2%2%2%2%2%2%

1410337151114418Moved / moving house
3%2%h1%*1%1%1%1%1%b*1%

122-44--224Never / not planning to
3%1%h*-1%ade*e--***switch

-17548955813Ease / convenience /
-*1%1%1%1%1%1%1%1%1%hassle free

-1-2231-123Stability
-*i-****-***

--33-562336Reliability
--**-******

--444741158A better deal / tariff
--**1%e1%*****

-15447747310Easier / more convenient
-1%**1%***1%**payment options (cheque,

cash, Direct Debit)
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Q.160 Thinking of the last time you switched or compared  <gas / electricity /  gas and electricity> supplier or tariffs, what were the main things you wanted to achieve?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
** very small base (under 30) ineligible for sig testing



Table 59 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2722010217664041301163073387911322034Unweighted Base
23**21110878684371401175278791412522188Weighted Base

-216-395449To come off pre-pay
-1%*1%-**1%***meter

--61-363336To have a different
--1%*-******meter (for free)

1167161397714Chosen / preffered
3%*1%1%**1%1%1%1%1%company (all references)

--45*286628Better billing
--*1%***1%f1%**

*416137212612201333Other
2%2%1%2%2%1%1%2%2%b1%2%

--11121-2-2None
--*****-*-*

-15-462-156Refused
-1%h*-1%de**-***

342732728109211537Don't know
14%2%h2%h*6%adef2%e1%1%2%1%2%eh
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Q.160 Thinking of the last time you switched or compared  <gas / electricity /  gas and electricity> supplier or tariffs, what were the main things you wanted to achieve?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
** very small base (under 30) ineligible for sig testing



Table 59 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

41551226817118112542170168172951122132362034Unweighted Base
4**18313070*17918313744*175179195102*130*2312462188Weighted Base

41651146216816811440155164180901232092251981Save money
100%90%88%89%94%j92%j83%90%89%91%j92%j89%95%j90%92%j91%j

-15187151816520132911182127233Get better customer
-8%14%10%8%10%12%11%12%7%15%g11%14%9%11%11%service

-332664-246224852Get other benefits (e.g.
-2%2%2%4%3%3%-1%2%3%2%1%2%3%2%loyalty points)

-511113211713711-10713111Wanted a dual fuel
-3%8%ceko2%7%ek1%8%ek16%abcefg8%ek4%6%ek-8%ek3%5%ek5%ekpackage

kmo

*715614121151412624412125Wanted a fixed term \
12%4%12%abcdef9%c8%c7%c8%c10%ce8%c6%c3%2%3%2%5%6%cfixed price deal

o

-2737452124-581262Wanted a ‘greener’
-1%5%egho5%e4%2%4%5%e1%1%2%-4%3%5%egh3%tariff

-11131731022-34744Wanted an online tariff
-*1%1%1%1%5%aeko6%eko5%aefgko1%1%-3%2%3%2%

-12-117-11---3318Moved / moving house
-1%1%-1%*5%abdefg-**---1%1%1%

hklo

-2------1--*1--4Never / not planning to
-1%------1%--*1%--*switch

--1-112131--12-13Ease / convenience /
--1%-1%1%1%2%b2%1%--1%1%-1%hassle free

-----------1-2-3Stability
-----------1%a-1%-*

-12--1-------126Reliability
-1%1%--1%-------1%1%*

--1--2----12--18A better deal / tariff
--1%--1%----1%2%--1%*
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Q.160 Thinking of the last time you switched or compared  <gas / electricity /  gas and electricity> supplier or tariffs, what were the main things you wanted to achieve?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 59 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

41551226817118112542170168172951122132362034Unweighted Base
4**18313070*17918313744*175179195102*130*2312462188Weighted Base

-2--111--13-1--10Easier / more convenient
-1%--1%1%1%--1%1%-1%--*payment options (cheque,

cash, Direct Debit)

-1--1--23-1---29To come off pre-pay
-*--*--4%acdgjk2%a-1%---1%*meter

n

-2----1-21-----6To have a different
-1%----1%-1%a1%-----*meter (for free)

-1-*-21-1-42-2214Chosen / preffered
-*-1%-1%*-*-2%2%-1%1%1%company (all references)

----*1--2--2*218Better billing
----*1%--1%--2%*1%**

-31-131-443425233Other
-2%1%-1%2%*-2%2%1%4%1%2%1%2%

-------------2-2None
-------------1%a-*

-11*-1---12----6Refused
-1%*1%-1%---*1%----*

-253-*421611*5637Don't know
-1%4%kl4%fkl-*3%l5%fkl1%4%kl*1%*2%2%2%
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Q.160 Thinking of the last time you switched or compared  <gas / electricity /  gas and electricity> supplier or tariffs, what were the main things you wanted to achieve?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 59 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

112513351325899987135914159422034Unweighted Base
11781433141099210771502155810302188Weighted Base

104612811256910981139514389431981Save money
89%89%89%92%91%93%a92%92%91%

140163163110121157177101233Get better customer
12%11%12%11%11%10%11%10%11%service

273335132126322552Get other benefits (e.g.
2%2%2%1%2%2%2%2%2%loyalty points)

5969774954597562111Wanted a dual fuel
5%5%5%5%5%4%5%6%d5%package

7589874060867678125Wanted a fixed term \
6%6%6%4%6%6%5%8%cf6%fixed price deal

334142352943473262Wanted a ‘greener’
3%3%3%3%3%3%3%3%3%tariff

333536122221312944Wanted an online tariff
3%2%3%1%2%1%2%3%df2%

91095458518Moved / moving house
1%1%1%1%****1%

4444444*4Never / not planning to
*********switch

36556611613Ease / convenience /
****1%*1%1%1%hassle free

232-22233Stability
***-*****

566546526Reliability
*********

554458548A better deal / tariff
*****1%***
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Q.160 Thinking of the last time you switched or compared  <gas / electricity /  gas and electricity> supplier or tariffs, what were the main things you wanted to achieve?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 59 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

112513351325899987135914159422034Unweighted Base
11781433141099210771502155810302188Weighted Base

7773447310Easier / more convenient
1%*1%******payment options (cheque,

cash, Direct Debit)

766336659To come off pre-pay
1%********meter

334424416To have a different
*********meter (for free)

101293568514Chosen / preffered
1%1%1%***1%*1%company (all references)

577325648Better billing
*********

131720101419191533Other
1%1%1%1%1%1%1%1%2%

222111112None
*********

556454516Refused
*********

262829182219251437Don't know
2%2%2%2%2%1%2%1%2%
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Q.160 Thinking of the last time you switched or compared  <gas / electricity /  gas and electricity> supplier or tariffs, what were the main things you wanted to achieve?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 60 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

30334713501608426119060456335657653961110453788516717822034Unweighted Base
260374152218123771440502367413743665541123441485*18119222188Weighted Base

2545120161331014936406849479849517172194I received a bill or
10%12%p8%9%9%7%10%10%10%9%7%9%8%12%f6%9%9%9%direct debit \

prepayment statement
from my supplier

354216119348163584458756550150411413215241I received a price
13%11%11%11%13%11%12%12%14%10%10%9%12%10%16%c7%11%11%increase notice from my

supplier

13171901873817237234573845814422619200225I received an end of
5%5%12%qr10%10%12%l7%6%11%k10%k13%k11%e12%e5%8%10%10%10%ekqrfixed term tariff notice

from my supplier

96364563410812171410338254451I received an annual
4%2%2%2%2%2%2%2%3%2%2%2%3%2%2%3%2%2%summary or review from

my supplier

2-66252*24244---88I received a 'dead
1%-*********1%*---**notice' from my supplier

about my tariff

81060621750171092930234115286979I saw a message on a
3%3%4%3%5%3%3%3%2%4%5%4%3%4%2%4%4%4%communication from my

supplier about how I
could make savings by
changing

583743103413111262421239484153I received another
2%2%2%2%3%2%3%3%i3%i1%4%i4%f2%2%4%5%2%2%icommunication from my

supplier

1433861062792282327572521773526126134I experienced poor
5%9%p6%6%7%6%6%6%7%8%h4%4%6%8%g2%3%7%6%hcustomer service

256585151241194033247346179167523147176I moved home
10%p18%apr6%8%7%8%8%9%6%10%j7%3%7%g16%afg6%13%ab8%8%gp

1010667016562116232324205313487586I heard my energy
4%3%4%4%4%4%4%4%5%3%4%4%4%3%5%4%4%4%supplier's prices were

going up
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Q.161 And what were the main reasons that caused you to do this?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 60 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

30334713501608426119060456335657653961110453788516717822034Unweighted Base
260374152218123771440502367413743665541123441485*18119222188Weighted Base

7963691263111414272618549796581Media coverage about
3%2%4%4%3%4%l2%4%3%4%4%3%4%2%8%5%3%4%energy suppliers in

general

15361491792214834243973643013338619175201I was looking at a money
6%10%10%r10%n6%10%l7%7%9%10%10%6%11%g9%g8%11%9%9%gnsaving website

774649144713910222117379-65763I saw an advert on TV
3%2%3%3%4%3%3%3%2%3%3%3%3%2%-3%3%3%

2214-12-13--32--44I saw an advert
1%p***-**-**--**--**(billboard)

211417114111788732-1618I saw an advert in the
1%*1%1%*1%***1%1%1%1%1%2%-1%1%newspaper

1617242206541168107232126Advert other
*2%1%1%*1%1%1%1%1%1%2%1%2%3%1%1%1%

1333779628763628264228316627711106125Talked to a friend,
5%9%ap5%5%8%5%7%8%h6%6%4%6%5%7%9%6%6%6%family member, or

neighbour

7107784146917191931293543202128598Through salesperson who
3%3%5%5%4%5%3%5%4%4%4%6%f4%5%2%6%4%4%knocked at my door

247112754423535-11213Through sales person in
1%1%*1%*1%1%1%1%**1%*1%f-1%1%1%the street \ shopping

centre \ other public
place

6713196131182786163132125Salesperson (nms)
2%2%1%1%2%1%2%m2%j1%1%1%1%1%1%1%2%1%1%

161711712134109302428535157772168141155To save money \ reduce
6%5%8%7%9%8%6%6%7%7%8%11%aef6%5%7%4%7%7%costs \ better deal

11121218234244541-1313Find a cheaper tariff
**1%1%*1%*1%1%*1%1%*1%1%-1%1%

--1111-91-345461-11011Cost (no detail)
--1%1%-1%*-1%*1%1%**-1%1%1%
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Q.161 And what were the main reasons that caused you to do this?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 60 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

30334713501608426119060456335657653961110453788516717822034Unweighted Base
260374152218123771440502367413743665541123441485*18119222188Weighted Base

413740233438131812246-33842Change \ check \ do it
2%*2%q2%n*2%l1%1%2%2%3%k2%2%2%-2%2%2%qregularly

3416194135463107115331723Expensive
1%1%1%1%1%1%1%1%2%*2%i1%1%1%4%ab1%1%1%

245101933125461-11012Curiosity \ interest
1%1%*1%*1%1%1%**1%1%1%*-1%1%1%

44594744323733-21113Supplier contacted me by
1%p1%**1%*1%1%1%*1%1%f*1%-1%1%1%phone

2-24-13*1113*-*-34Contacted by another \
1%-**-*1%****1%f*-1%-**different supplier

--55-5**-32-23-245Staff \ employee
--**-***-**-*1%-1%**discount

113412211-23111-34Wanted dual fuel \ join
*********-****1%-**the two together

1215141122--41--55Wanted original \ same
1%p1%p********--**--**supplier

343313415647124603424806555115331315175203Other
13%ap9%9%9%12%o9%12%m9%j6%11%j10%j10%9%8%15%8%9%9%j

219123103*5631103*-1414None
1%*1%1%1%1%1%*1%1%**1%1%1%-1%1%

--13121343271562--1313Refused
--1%1%**1%1%1%1%*1%*1%--1%1%

2026135154291104235345856559433822153183Don't know
8%7%9%8%8%8%8%10%8%8%8%10%8%8%9%12%8%8%
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Q.161 And what were the main reasons that caused you to do this?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 60 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

35885111428812616094951539176027018492030185318142034Unweighted Base
36*94912042651271799536165318942901998218420021874**2188Weighted Base

4851052913153511431692518019418014-194I received a bill or
11%9%9%11%10%9%9%9%9%9%9%9%9%7%-9%direct debit \

prepayment statement
from my supplier

4901473591996317819644220240222192241I received a price
12%9%12%13%7%11%12%11%10%15%h11%11%11%10%42%11%increase notice from my

supplier

33318938213501751943020722520718-225I received an end of
8%3%16%ao1%6%m12%m9%11%10%10%10%10%10%10%-10%mofixed term tariff notice

from my supplier

-20321343133940124651466-51I received an annual
-2%3%1%3%2%2%2%2%4%2%2%2%3%-2%summary or review from

my supplier

--8--8268-888--8I received a 'dead
--1%o--****-***--*notice' from my supplier

about my tariff

2275074749707367279727-79I saw a message on a
4%3%4%3%3%4%2%4%j4%2%4%4%4%4%-4%jcommunication from my

supplier about how I
could make savings by
changing

11834644112414855253521-53I received another
4%2%3%2%3%2%2%3%3%2%3%2%3%1%-2%communication from my

supplier

-647025510639941102312013412013-134I experienced poor
-7%6%9%ak4%6%7%6%6%8%6%6%6%7%-6%customer service

1104712318132431321453015117615125-176I moved home
1%11%an6%9%15%ak7%8%8%8%10%8%8%8%13%adef-8%n

239458474246276108286825-86I heard my energy
5%4%4%3%3%4%5%4%4%4%4%4%4%3%-4%supplier's prices were

going up
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Q.161 And what were the main reasons that caused you to do this?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 60 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

35885111428812616094951539176027018492030185318142034Unweighted Base
36*94912042651271799536165318942901998218420021874**2188Weighted Base

-3744846820617747581756-81Media coverage about
-4%4%3%3%4%4%4%4%g1%4%4%4%3%-4%energy suppliers in

general

1771221781787212916436176200177241201I was looking at a money
3%8%10%6%6%10%13%ai8%9%12%9%9%9%13%29%9%saving website

-3033625411525855863585-63I saw an advert on TV
-3%3%2%2%3%2%3%3%2%3%3%3%3%-3%

-4-1-3-44-444--4I saw an advert
-*n-*-*-**-***--*(billboard)

-99--1841418-181818--18I saw an advert in the
-1%1%--1%1%1%1%-1%1%1%--1%newspaper

-13136-228182042324251126Advert other
-1%1%2%-1%1%1%1%1%1%1%1%1%32%1%

167571949847781131111512311781125Talked to a friend,
2%7%n5%7%3%5%9%ai5%6%4%6%6%6%4%32%6%family member, or

neighbour

*48501068531678999198917-98Through salesperson who
1%5%4%4%5%5%6%4%5%3%5%4%5%4%-4%knocked at my door

-955-9491211213121-13Through sales person in
-1%*2%k-*1%1%1%*1%1%1%1%-1%the street \ shopping

centre \ other public
place

-18793159162232325232-25Salesperson (nms)
-2%n1%3%ak2%1%2%1%1%1%1%1%1%1%-1%

471801310134401141342114015514015-155To save money \ reduce
11%8%7%5%8%7%8%7%7%7%7%7%7%8%-7%costs \ better deal

-583-10491131013103-13Find a cheaper tariff
-1%1%1%-1%1%1%1%1%1%1%1%2%df-1%

-29-21011084111111--11Cost (no detail)
-*1%-1%1%*1%*1%1%1%1%--1%
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Q.161 And what were the main reasons that caused you to do this?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 60 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

35885111428812616094951539176027018492030185318142034Unweighted Base
36*94912042651271799536165318942901998218420021874**2188Weighted Base

-142812408344113942393-42Change \ check \ do it
-1%2%*2%2%m1%2%2%*2%2%2%2%-2%regularly

-8152-203202122223221-23Expensive
-1%1%1%-1%1%1%1%1%1%1%1%1%-1%

-9343539841112111-12Curiosity \ interest
-1%n*1%k2%k**1%*1%1%1%1%*-1%

229418391211113112-13Supplier contacted me by
6%ano*1%1%1%*1%1%1%*1%1%1%1%-1%phone

*-3*-4134-444--4Contacted by another \
1%o-**-****-***--*different supplier

-5-2-4425-555--5Staff \ employee
-1%n-1%-*1%i**-***--*discount

-14113-441444--4Wanted dual fuel \ join
-*****-******--*the two together

-424-2-55-555--5Wanted original \ same
-**1%ak-*-**-***--*supplier

210893439148531501752817820317824-203Other
6%11%n8%16%akl7%8%10%9%9%10%9%9%9%13%-9%

-87-*1431114-141414--14None
-1%1%-*1%1%1%1%-1%1%1%--1%

1391-111111121113112-13Refused
3%o*1%1%-1%*1%1%1%1%1%1%1%-1%

8849124191403614716319166182167161183Don't know
22%ano9%8%9%15%ak8%7%9%9%6%8%8%8%8%29%8%
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Q.161 And what were the main reasons that caused you to do this?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 60 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

814318838622527317612034Unweighted Base
11**160201763*28622019682188Weighted Base

-2217252725169194I received a bill or
-14%9%8%9%11%9%9%direct debit \

prepayment statement
from my supplier

-2122053622219241I received a price
-13%11%7%12%10%11%11%increase notice from my

supplier

11121222517207225I received an end of
13%7%11%3%9%8%11%10%efixed term tariff notice

from my supplier

-4481744851I received an annual
-2%2%1%2%2%2%2%summary or review from

my supplier

--8--*88I received a 'dead
--*--***notice' from my supplier

about my tariff

-67311087179I saw a message on a
-4%4%2%3%4%4%4%communication from my

supplier about how I
could make savings by
changing

-3502474653I received another
-2%2%3%1%3%2%2%communication from my

supplier

-91255219124134I experienced poor
-5%6%8%7%4%6%6%customer service

-15161113510165176I moved home
-9%8%18%a12%a5%8%8%

29754997886I heard my energy
22%6%4%7%3%4%4%4%supplier's prices were

going up
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Q.161 And what were the main reasons that caused you to do this?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 60 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

814318838622527317612034Unweighted Base
11**160201763*28622019682188Weighted Base

-2792667581Media coverage about
-2%4%4%2%3%4%4%energy suppliers in

general

2271725368193201I was looking at a money
15%17%af9%9%13%3%10%c9%csaving website

-36018105363I saw an advert on TV
-2%3%1%3%4%3%3%

--4-2-44I saw an advert
--*-1%-**(billboard)

2116-3-1818I saw an advert in the
16%1%1%-1%-1%1%newspaper

-1241342126Advert other
-1%1%1%1%2%1%1%

11510861512113125Talked to a friend,
11%9%5%10%5%5%6%6%family member, or

neighbour

-49457138598Through salesperson who
-2%5%8%d2%6%4%4%knocked at my door

-1121121113Through sales person in
-1%1%1%*1%1%1%the street \ shopping

centre \ other public
place

--251242125Salesperson (nms)
--1%1%1%2%1%1%

-614961620135155To save money \ reduce
-4%7%9%5%9%7%7%costs \ better deal

--13--11313Find a cheaper tariff
--1%--*1%1%

1-10-2-1111Cost (no detail)
13%-*-1%-1%1%
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Q.161 And what were the main reasons that caused you to do this?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 60 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

814318838622527317612034Unweighted Base
11**160201763*28622019682188Weighted Base

--421314142Change \ check \ do it
--2%1%1%*2%2%regularly

-12213-2323Expensive
-1%1%2%1%-1%1%

--12--2912Curiosity \ interest
--1%--1%*1%

--131121113Supplier contacted me by
--1%1%1%1%1%1%phone

--4--134Contacted by another \
--*--1%**different supplier

-24-2-55Staff \ employee
-1%f*-1%-**discount

--4---44Wanted dual fuel \ join
--*---**the two together

-32-3155Wanted original \ same
-2%af*-1%***supplier

-1319072522181203Other
-8%9%11%9%10%9%9%

--14-211314None
--1%-1%*1%1%

--13--11113Refused
--1%--1%1%1%

21316833131152183Don't know
16%8%8%5%11%14%ab8%8%
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Q.161 And what were the main reasons that caused you to do this?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 60 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2722010217664041301163073387911322034Unweighted Base
23**21110878684371401175278791412522188Weighted Base

3149483441331506181111194I received a bill or
12%7%9%10%10%10%9%8%9%9%9%direct debit \

prepayment statement
from my supplier

-22130893814820393106135241I received a price
-10%12%10%9%11%12%12%12%11%11%increase notice from my

supplier

2382137441501807581144225I received an end of
10%2%8%j16%aij10%11%10%10%9%12%10%ijfixed term tariff notice

from my supplier

11282114413810203051I received an annual
3%1%3%2%3%3%d2%1%2%2%2%summary or review from

my supplier

--272266278I received a 'dead
--*1%***1%f*1%*notice' from my supplier

about my tariff

111333418586121373879I saw a message on a
6%5%3%4%4%4%4%3%4%3%4%communication from my

supplier about how I
could make savings by
changing

-5282015403813312153I received another
-2%3%2%3%3%2%2%3%b2%2%communication from my

supplier

1950741973115605678134I experienced poor
4%4%5%8%aij4%5%7%8%fg6%6%6%customer service

316877018701581068789176I moved home
13%7%8%8%4%5%9%fg13%aefg9%7%8%fg

-4473612557431364986I heard my energy
-2%4%4%3%4%4%4%4%4%4%supplier's prices were

going up
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Q.161 And what were the main reasons that caused you to do this?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
** very small base (under 30) ineligible for sig testing



Table 60 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2722010217664041301163073387911322034Unweighted Base
23**21110878684371401175278791412522188Weighted Base

-9482411577025364281Media coverage about
-4%4%3%3%4%4%3%4%3%4%energy suppliers in

general

-189885351091669271128201I was looking at a money
-8%9%10%8%8%9%12%f8%10%9%saving website

-3362313445019253863I saw an advert on TV
-2%3%3%3%3%3%2%3%3%3%

--13-143134I saw an advert
--**-******(billboard)

-18941314671118I saw an advert in the
-*1%1%1%1%1%1%1%1%1%newspaper

-41484132112151126Advert other
-2%1%1%1%1%1%2%2%1%1%

31081311472111535668125Talked to a friend,
14%5%7%h4%3%5%6%g7%g6%5%6%hfamily member, or

neighbour

112473720677831435498Through salesperson who
6%6%4%4%5%5%4%4%5%4%4%knocked at my door

-283171268513Through sales person in
-1%1%***1%1%1%*1%the street \ shopping

centre \ other public
place

-51372142311141125Salesperson (nms)
-3%h1%1%1%1%1%1%2%1%1%

325745231108124476587155To save money \ reduce
14%12%ahi7%6%7%8%7%6%7%7%7%costs \ better deal

-16747975813Find a cheaper tariff
-*1%1%1%*1%1%1%1%1%

--742119-11011Cost (no detail)
--1%*1%1%d1%-*1%c1%
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Q.161 And what were the main reasons that caused you to do this?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
** very small base (under 30) ineligible for sig testing



Table 60 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2722010217664041301163073387911322034Unweighted Base
23**21110878684371401175278791412522188Weighted Base

-21624328391473542Change \ check \ do it
-1%1%3%1%2%2%2%1%3%c2%cregularly

-291371616771523Expensive
-1%1%1%2%1%1%1%1%1%1%

11737125-2912Curiosity \ interest
5%*1%*2%ade1%de*-*1%1%

-373-31398513Supplier contacted me by
-1%1%*-*1%1%fg1%*1%phone

-*3--1434-4Contacted by another \
-**--****b-*different supplier

--42154-245Staff \ employee
--*****-***discount

--22-441324Wanted dual fuel \ join
--**-******the two together

-23---55235Wanted original \ same
-1%h*---*1%f***supplier

2179192401351636892111203Other
8%8%8%11%9%10%9%9%10%9%9%

--6821312241014None
--1%1%*1%1%**1%1%

*5626107321013Refused
2%2%ahi1%*1%e1%***1%1%

5339253621321215173104183Don't know
21%16%ahi8%6%14%adef9%de7%7%8%8%8%
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Q.161 And what were the main reasons that caused you to do this?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
** very small base (under 30) ineligible for sig testing



Table 60 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

41551226817118112542170168172951122132362034Unweighted Base
4**18313070*17918313744*175179195102*130*2312462188Weighted Base

220741381342525166121821194I received a bill or
46%11%k6%5%7%5%10%9%14%ackln14%akn8%6%10%8%9%9%direct debit \

prepayment statement
from my supplier

1166138249421202313163038241I received a price
22%9%5%19%jlno5%13%ln7%9%12%ln11%l12%l12%l12%l13%ln15%jln11%lnincrease notice from my

supplier

111206192116314182111172125225I received an end of
22%6%16%o9%11%12%12%7%8%10%11%10%13%9%10%10%fixed term tariff notice

from my supplier

26125442433-64651I received an annual
46%3%1%3%3%2%3%4%3%2%1%-5%2%2%2%summary or review from

my supplier

-1-------5----28I received a 'dead
-1%-------3%acfhkl----1%*notice' from my supplier

about my tariff

-3427103453106371179I saw a message on a
-2%3%3%4%6%2%10%adgjo3%2%5%6%2%3%4%4%communication from my

supplier about how I
could make savings by
changing

-7413462338342253I received another
-4%b3%1%2%2%4%b5%bc2%2%4%b3%3%1%1%2%communication from my

supplier

-91121376-89191141222134I experienced poor
-5%8%2%7%4%4%-5%5%10%ik11%dik3%5%9%k6%customer service

-95315172217111013153018176I moved home
-5%4%4%8%9%16%abfghi2%4%6%5%13%fhno11%hn13%afghn7%8%

lmnoo

*5645198-3311275886I heard my energy
12%3%5%6%3%10%abcegh6%-2%2%5%2%5%2%3%4%supplier's prices were

ilogoing up
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Q.161 And what were the main reasons that caused you to do this?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 60 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

41551226817118112542170168172951122132362034Unweighted Base
4**18313070*17918313744*175179195102*130*2312462188Weighted Base

16661235433101641081Media coverage about
32%3%5%8%cghk7%cghk2%4%10%ceghk1%2%5%1%4%2%4%4%energy suppliers in

general

*620619161551312143241334201I was looking at a money
12%3%16%acefgh9%10%eo9%11%eo11%7%7%7%3%18%acefgh6%14%acefgo9%eosaving website

oko

-93-936-672366263I saw an advert on TV
-5%b2%-5%b2%4%b-4%b4%b1%3%5%b3%1%3%

-31------------4I saw an advert
-2%a1%------------*(billboard)

-2-23---1-3112218I saw an advert in the
-1%-2%2%---1%-1%1%1%1%1%1%newspaper

-322213-522-1-326Advert other
-2%2%3%c1%*2%-3%c1%1%-1%-1%1%

117149105839410661211125Talked to a friend,
22%9%gk11%abgk12%abgk6%3%6%7%5%2%5%6%5%5%5%6%family member, or

neighbour

-77-7128486136371298Through salesperson who
-4%6%-4%6%m6%8%m5%3%6%6%2%3%5%4%knocked at my door

-13---1-221--1213Through sales person in
-1%3%akl---1%-1%1%1%--*1%1%the street \ shopping

centre \ other public
place

-42-32214331--125Salesperson (nms)
-2%c2%-2%1%1%2%c2%c1%2%1%--*1%

-1355101852161417742217155To save money \ reduce
-7%4%7%6%10%d4%5%9%d8%9%7%3%9%d7%7%costs \ better deal

-121----1211-2313Find a cheaper tariff
-1%1%1%----*1%1%1%-1%1%1%

-11-411-1--1-1-11Cost (no detail)
-1%1%-2%ab*1%-1%--1%-*-1%
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Q.161 And what were the main reasons that caused you to do this?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 60 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

41551226817118112542170168172951122132362034Unweighted Base
4**18313070*17918313744*175179195102*130*2312462188Weighted Base

-14-653--38126342Change \ check \ do it
-1%3%h-3%h3%h3%--2%4%h1%1%3%h1%2%regularly

-232--212322-3323Expensive
-1%2%3%k--1%2%1%2%1%2%-1%1%1%

--1-231-2-11-1-12Curiosity \ interest
--1%-1%2%ab1%-1%-*1%-*-1%

-12-1--21-3--2113Supplier contacted me by
-1%1%-1%--4%abdgjk*-1%--1%*1%phone

----1----2-*---4Contacted by another \
----1%----1%a-*---*different supplier

----1--2-----2*5Staff \ employee
----1%--4%abdfgh-----1%**discount

jkno

---1-1-----2-1-4Wanted dual fuel \ join
---2%a-1%-----2%a-*-*the two together

--------1-2-1115Wanted original \ same
--------*-1%-****supplier

-177618121331818181742526203Other
-9%6%9%10%d7%9%6%11%d10%d9%17%adkn3%11%d10%d9%d

-5-*-3---13--2-14None
-3%ab-1%-2%---1%1%--1%-1%

-11--2--113-13-13Refused
-1%*--1%--1%*1%-1%1%-1%

-201371210157152386101820183Don't know
-11%f10%9%7%5%11%f16%fk9%13%fk4%6%8%8%8%8%
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Q.161 And what were the main reasons that caused you to do this?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 60 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

112513351325899987135914159422034Unweighted Base
11781433141099210771502155810302188Weighted Base

981191248910213114093194I received a bill or
8%8%9%9%10%9%9%9%9%direct debit \

prepayment statement
from my supplier

130165167121118172178107241I received a price
11%11%12%12%11%11%11%10%11%increase notice from my

supplier

11415514682107183177158225I received an end of
10%11%10%8%10%12%f11%f15%acdef10%fixed term tariff notice

from my supplier

323637213139412851I received an annual
3%3%3%2%3%3%3%3%2%summary or review from

my supplier

777628838I received a 'dead
1%*1%1%*1%***notice' from my supplier

about my tariff

465752193860464879I saw a message on a
4%4%4%2%4%f4%f3%5%cf4%fcommunication from my

supplier about how I
could make savings by
changing

374046142233333753I received another
3%3%3%1%2%2%2%4%cf2%communication from my

supplier

7087826460899855134I experienced poor
6%6%6%6%6%6%6%5%6%customer service

9410610274609912072176I moved home
8%7%7%7%6%7%8%7%8%e
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Q.161 And what were the main reasons that caused you to do this?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 60 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

112513351325899987135914159422034Unweighted Base
11781433141099210771502155810302188Weighted Base

395558474762673486I heard my energy
3%4%4%5%4%4%4%3%4%supplier's prices were

going up

375150345050623581Media coverage about
3%4%4%3%5%3%4%3%4%energy suppliers in

general

9612812011410015017384201I was looking at a money
8%9%9%12%b9%10%11%b8%9%saving website

344442343848493163I saw an advert on TV
3%3%3%3%4%3%3%3%3%

2122-3334I saw an advert
****-****(billboard)

10111431013131118I saw an advert in the
1%1%1%*1%1%1%1%f1%newspaper

121918141218181026Advert other
1%1%1%1%1%1%1%1%1%

7079824654627649125Talked to a friend,
6%6%6%5%5%4%5%5%6%family member, or

neighbour

605767515571743798Through salesperson who
5%4%5%5%5%5%5%4%4%knocked at my door

1010104556313Through sales person in
1%1%1%*****1%the street \ shopping

centre \ other public
place

15171510812121225Salesperson (nms)
1%1%1%1%1%1%1%1%1%

 Page 494

Ofgem Retail Market Review 2015 Survey data tables

Q.161 And what were the main reasons that caused you to do this?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 60 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

112513351325899987135914159422034Unweighted Base
11781433141099210771502155810302188Weighted Base

8810194828111511367155To save money \ reduce
7%7%7%8%8%8%7%7%7%costs \ better deal

8810941110513Find a cheaper tariff
1%1%1%1%*1%1%*1%

66758108811Cost (no detail)
1%*1%1%1%1%1%1%1%

243030222635382042Change \ check \ do it
2%2%2%2%2%2%2%2%2%regularly

121716111115171223Expensive
1%1%1%1%1%1%1%1%1%

9998101010312Curiosity \ interest
1%1%1%1%1%1%1%*1%

51074356313Supplier contacted me by
*1%******1%phone

2*2----14Contacted by another \
***----**different supplier

234225235Staff \ employee
*********discount

122123234Wanted dual fuel \ join
*********the two together

353-1-1-5Wanted original \ same
***-*-*-*supplier

110134131899813313785203Other
9%9%9%9%9%9%9%8%9%

68613111412414None
*1%*1%1%1%1%*1%
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Q.161 And what were the main reasons that caused you to do this?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 60 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

112513351325899987135914159422034Unweighted Base
11781433141099210771502155810302188Weighted Base

121113510710213Refused
1%1%1%*1%*1%*1%

100115109889012211483183Don't know
9%8%8%9%8%8%7%8%8%
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Q.161 And what were the main reasons that caused you to do this?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 61 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

30334713501608426119060456335657653961110453788516717822034Unweighted Base
260374152218123771440502367413743665541123441485*18119222188Weighted Base

316819626241191734861999662180611526262303Yes, I just looked for
12%18%apr13%14%11%13%14%13%15%13%14%12%15%15%17%15%14%14%information about my

existing tariff

15229610926913119255932368216815111134Yes, I just looked for
6%6%6%6%7%6%6%5%6%8%h5%7%7%4%9%8%6%6%information about my

existing energy use

8314678387015174417511918235736323459918930759171022Yes, I looked for
32%39%51%aqr48%n40%52%al35%33%44%k48%k55%aijk43%49%46%36%41%48%d47%klnqinformation about both

rmy existing tariff and
energy use

SUMMARY CODE

1292351076124121810252791852685164913338602665311612911459YES
50%63%r71%aqr69%n58%71%al56%51%65%k69%k74%ajk62%70%g64%62%64%67%67%gkln

r

1241294125331423912061701382091581893481393061584675No, neither
48%apq34%p27%29%38%ao27%41%am46%ahij33%h28%24%35%f28%34%36%34%30%31%hmp

-1-1-----1--1---11Refused
-*p-*-----*--*---**

783436162517118171719249234652Don't know
3%2%2%2%4%ao2%3%m3%2%2%3%4%2%2%3%2%2%2%
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Q.162 When you last compared <gas / electricity /  gas and electricity> tariffs or supplier, did you look for information about your tariff or your existing energy use?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 61 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

35885111428812616094951539176027018492030185318142034Unweighted Base
36*94912042651271799536165318942901998218420021874**2188Weighted Base

712916732182545724726240277302278251303Yes, I just looked for
21%14%14%12%14%14%11%15%j14%14%14%14%14%13%32%14%information about my

existing tariff

45971158115251091161911113411123-134Yes, I just looked for
11%6%6%6%6%6%5%7%6%6%6%6%6%12%adef-6%information about my

existing energy use

11378633805488325177188114093210219338811022Yes, I looked for
32%40%53%aop30%42%m49%m47%47%46%48%47%47%47%47%29%47%moinformation about both

my existing tariff and
energy use

SUMMARY CODE

235668711277912523331127125819913211457132313621459YES
64%60%72%ao48%63%m70%m62%68%j66%69%66%67%66%73%60%67%mo

123473161304450619248358985632674633422675No, neither
34%37%an26%49%akl35%28%36%ai29%31%29%32%c31%c32%c23%40%31%cn

--1--1-1-1111--1Refused
--*--*-*-1%h***--*

13615734011414754452448-52Don't know
2%4%an1%3%3%2%2%2%3%2%2%2%2%4%-2%n
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Q.162 When you last compared <gas / electricity /  gas and electricity> tariffs or supplier, did you look for information about your tariff or your existing energy use?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 61 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

814318838622527317612034Unweighted Base
11**160201763*28622019682188Weighted Base

-2627794125278303Yes, I just looked for
-16%14%14%14%11%14%14%information about my

existing tariff

2912421612123134Yes, I just looked for
16%6%6%3%6%5%6%6%information about my

existing energy use

96395020142579651022Yes, I looked for
84%39%47%31%50%e26%49%c47%ceinformation about both

my existing tariff and
energy use

SUMMARY CODE

11981351311999413661459YES
100%61%67%48%70%e42%69%c67%ce

-556203283111565675No, neither
-34%31%52%ad29%50%ab29%31%

--1---11Refused
--*---**

-745-4163652Don't know
-5%2%-1%7%ab2%2%
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Q.162 When you last compared <gas / electricity /  gas and electricity> tariffs or supplier, did you look for information about your tariff or your existing energy use?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 61 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2722010217664041301163073387911322034Unweighted Base
23**21110878684371401175278791412522188Weighted Base

2181551285721124792109191303Yes, I just looked for
8%9%14%j15%j13%15%d14%12%12%15%c14%jinformation about my

existing tariff

-764632289113455084134Yes, I just looked for
-3%6%7%5%6%6%6%5%7%6%information about my

existing energy use

5494635052106998123233276911022Yes, I looked for
21%23%43%j58%aij48%d50%d46%d41%36%55%ac47%cdijinformation about both

my existing tariff and
energy use

SUMMARY CODE

77568269728999911714604859661459YES
29%35%63%j80%aij66%d71%ade67%d58%53%77%ac67%cdij

14125377159130368545308403264675No, neither
63%59%ahi35%ah18%30%26%31%f39%aefg44%ab21%31%bfh

--1-11---11Refused
--*-*e*---**

212271216333619262052Don't know
8%5%ahi2%1%4%2%2%2%3%2%2%
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Q.162 When you last compared <gas / electricity /  gas and electricity> tariffs or supplier, did you look for information about your tariff or your existing energy use?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
** very small base (under 30) ineligible for sig testing



Table 61 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

41551226817118112542170168172951122132362034Unweighted Base
4**18313070*17918313744*175179195102*130*2312462188Weighted Base

2261313272623321212913173037303Yes, I just looked for
46%14%10%19%15%14%17%7%12%12%15%13%13%13%15%14%information about my

existing tariff

17144138877175921220134Yes, I just looked for
22%4%11%dfhko5%7%4%6%16%acdfhk4%10%df3%9%df2%5%8%df6%information about my

oexisting energy use

1736330869267864749740841251171022Yes, I looked for
32%40%i49%i43%i48%hi50%hi49%i18%37%i41%i50%hi40%i65%abefg54%eghio48%hi47%hiinformation about both

hijklmnomy existing tariff and
energy use

SUMMARY CODE

41069148126125981892112131621041671741459YES
100%58%70%hi68%hi70%hio69%hi72%hio41%53%63%i67%hi61%i80%aefgh72%hio71%hio67%hio

io

-7331224756382480625835226264675No, neither
-40%abcdjl24%31%d26%31%d28%53%abcde46%abcdf35%d30%d34%d17%27%26%31%d

nfgjklmnjkln

--------------11Refused
--------------1%a*

-4817113246542652Don't know
-2%6%achjk1%4%1%1%6%cjk1%2%3%4%c3%1%2%2%
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Q.162 When you last compared <gas / electricity /  gas and electricity> tariffs or supplier, did you look for information about your tariff or your existing energy use?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 61 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

112513351325899987135914159422034Unweighted Base
11781433141099210771502155810302188Weighted Base

152197191139157236222149303Yes, I just looked for
13%14%14%14%15%16%14%14%14%information about my

existing tariff

769293667410610761134Yes, I just looked for
6%6%7%7%7%7%7%6%6%information about my

existing energy use

5246666575605968518625271022Yes, I looked for
44%46%47%57%ab55%a57%ab55%a51%a47%information about both

my existing tariff and
energy use

SUMMARY CODE

752954942765826119311917371459YES
64%67%67%77%ab77%ab79%ab76%ab72%a67%

402447439209226283335271675No, neither
34%31%31%21%21%19%21%26%cdef31%bcdef

-1--11111Refused
-*--*****

243029182324312052Don't know
2%2%2%2%2%2%2%2%2%
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Q.162 When you last compared <gas / electricity /  gas and electricity> tariffs or supplier, did you look for information about your tariff or your existing energy use?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 62 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

14520892610622378283232802294013893647042314610311501299Unweighted Base
12923510761241218102527918526851649133386026653*116*12911459Weighted Base

466031935676306794985154144101247851541377432Looked at my bill or
36%26%30%29%35%30%28%27%32%30%29%30%29%32%28%35%29%30%direct debit \

prepayment statement

223420122438181453941909269155371320229262Looked at my annual
17%14%19%18%17%18%16%21%15%17%19%21%e18%14%24%17%18%18%summary or review

421054895717047299621122312361244021152041580641Looked at my account
32%45%r45%r46%n32%46%l36%33%42%45%k48%k37%47%g43%38%35%45%44%gklndetails online

r

2852200237502016048541048167159621023255287Rang my supplier
22%22%19%19%23%20%21%26%ah20%20%17%20%18%23%18%20%20%20%

281320217518769951-2122(Checked/searched)
1%3%p1%2%1%2%2%1%3%1%1%3%f1%2%3%-2%2%online / website /

internet

-145-5-1-31131--55From meter reading
-***-*-*-1%****--**

--1312284-329491211114Through comparison sites
--1%1%1%1%1%-1%*2%1%1%1%5%ab1%1%1%

2-3*532121132--145Supplier phoned me
1%-**2%ao*1%1%1%**1%*--1%**

1163633224163--189Family / friends / spoke
1%*1%*3%ao*1%1%1%1%*2%ef*--1%1%1%to neighbours

--109110---72243-3710Supplier contacted me
--1%1%*1%---1%*1%*1%-2%1%1%(all other references)

43293062510489166256223437Other
3%1%3%2%3%2%4%2%3%2%3%2%3%2%3%1%3%3%

--22--11-2-1-21-22Refused
--**--**-*-*-1%f1%-**
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Q.163 And how did you find out more about your existing tariff or energy use?
Base: All who, when switching/comparing tariffs/suppliers in past 12 months, also looked for information about existing gas and/or electricity tariff or energy use

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 62 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

14520892610622378283232802294013893647042314610311501299Unweighted Base
12923510761241218102527918526851649133386026653*116*12911459Weighted Base

23141281166-491171-11819Don't know
1%1%1%1%3%ao1%2%3%aij-1%2%j3%aef1%*-1%1%1%
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Q.163 And how did you find out more about your existing tariff or energy use?
Base: All who, when switching/comparing tariffs/suppliers in past 12 months, also looked for information about existing gas and/or electricity tariff or energy use

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 62 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

215037751347510832931006111817911721297117412521299Unweighted Base
23**56687112779*1252333112712581991321145713231362**1459Weighted Base

7180246362736510133137656387431388441432Looked at my bill or
31%32%28%29%34%29%30%29%30%28%29%30%29%32%53%30%direct debit \

prepayment statement

4871712517221641982243824126224121-262Looked at my annual
17%15%20%20%21%18%19%18%18%19%18%18%18%15%-18%summary or review

7240394312758416048156971588640589521641Looked at my account
31%42%45%24%34%47%lm48%43%45%g36%45%44%45%38%47%44%gmdetails online

71091723013243452432404725428725433-287Rang my supplier
30%19%20%24%17%19%13%22%j19%24%19%20%19%24%-20%j

-9135-176161841922193-22(Checked/searched)
-2%1%4%ak-1%2%1%1%2%1%2%1%3%-2%online / website /

internet

-231-423232523-5From meter reading
-**1%-*1%**1%h***2%adef-*

-311-11351014-141414--14Through comparison sites
-1%1%-1%1%1%1%1%-1%1%1%--1%

-242-31433555--5Supplier phoned me
-**1%-****1%h***--*

-5412527716962-9Family / friends / spoke
-1%*1%2%**1%1%1%*1%*2%-1%to neighbours

-18--10-107391091-10Supplier contacted me
-*1%--1%-1%1%1%1%1%1%1%-1%(all other references)

*1621722810273253037307-37Other
2%3%2%5%k2%2%3%2%3%2%2%3%2%5%-3%

2-1--2-22-222--2Refused
7%-*--*-**-***--*

17121-1741519*191919*-19Don't know
4%1%1%1%-1%1%1%2%*1%1%1%*-1%
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Q.163 And how did you find out more about your existing tariff or energy use?
Base: All who, when switching/comparing tariffs/suppliers in past 12 months, also looked for information about existing gas and/or electricity tariff or energy use

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 62 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

88512063915511211871299Unweighted Base
11**98*135131*19994*13661459Weighted Base

-3539866336397432Looked at my bill or
-36%29%20%32%38%29%30%direct debit \

prepayment statement

31624272719243262Looked at my annual
29%16%18%22%14%20%18%18%summary or review

6375981210012629641Looked at my account
51%38%44%38%50%13%46%c44%cdetails online

41427083729258287Rang my supplier
34%14%20%27%18%31%ab19%20%

--22-222122(Checked/searched)
--2%-1%2%2%2%online / website /

internet

--5---55From meter reading
--*---**

--14---1414Through comparison sites
--1%---1%1%

-14---55Supplier phoned me
-1%*---**

-17-1549Family / friends / spoke
-1%1%-*5%ab*1%to neighbours

--10---1010Supplier contacted me
--1%---1%1%(all other references)

23321623437Other
15%3%2%2%3%3%3%3%

--2--122Refused
--*--1%**

-515-141619Don't know
-5%af1%-*4%ab1%1%
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Q.163 And how did you find out more about your existing tariff or energy use?
Base: All who, when switching/comparing tariffs/suppliers in past 12 months, also looked for information about existing gas and/or electricity tariff or energy use

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 62 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

87461460325989810404014398531299Unweighted Base
7**75*68269728999911714604859661459Weighted Base

21821819475291357141174257432Looked at my bill or
27%25%32%28%26%29%31%31%36%ab27%30%direct debit \

prepayment statement

211114135541802088172185262Looked at my annual
27%14%17%19%19%18%18%18%15%19%18%summary or review

336280323114433527208186453641Looked at my account
39%48%41%46%40%43%45%45%38%47%c44%details online

110124153612102277887199287Rang my supplier
15%13%18%22%21%21%19%17%18%21%20%

-1111071415851722(Checked/searched)
-1%2%1%3%1%1%2%1%2%2%online / website /

internet

--231243325From meter reading
--*****1%1%**

--21241110331214Through comparison sites
--*2%i1%1%1%1%1%1%1%

-122254-245Supplier phoned me
-1%**1%1%*-***

22222762549Family / friends / spoke
33%3%hi**1%1%1%*1%*1%to neighbours

--1926834610Supplier contacted me
--*1%i1%1%1%1%1%1%1%(all other references)

1120157242913142337Other
8%1%3%2%3%2%3%3%3%2%3%

--2-221--22Refused
--*-1%**--**

1410551214771119Don't know
10%5%ah1%1%2%1%1%2%1%1%1%
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Q.163 And how did you find out more about your existing tariff or energy use?
Base: All who, when switching/comparing tariffs/suppliers in past 12 months, also looked for information about existing gas and/or electricity tariff or energy use

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base; ** very small base (under 30) ineligible for sig testing



Table 62 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

487844111512287168410111251871461621299Unweighted Base
4**106*91*48*12612598*18**92*112*13162*104*1671741459Weighted Base

13326162833311030393513324463432Looked at my bill or
22%31%28%33%23%27%31%53%32%35%26%20%30%27%36%el30%direct debit \

prepayment statement

-21171092420112293711182925262Looked at my annual
-19%l18%l20%l7%19%l20%l3%13%26%bhl28%abchl17%18%l17%l14%18%lsummary or review

2494219696138341476423457564641Looked at my account
46%46%46%40%55%abej48%38%18%44%42%49%36%44%45%37%44%details online

*15197262318525212412263532287Rang my supplier
12%14%21%15%21%18%18%28%27%18%18%19%25%21%18%20%

-1-121--221214622(Checked/searched)
-1%-3%2%1%--2%1%1%3%1%2%4%2%online / website /

internet

-1-------1---215From meter reading
-1%-------1%---1%**

--222-1--131--214Through comparison sites
--2%5%acdko2%-1%--1%2%2%--1%1%

-1*-111-1------5Supplier phoned me
-1%*-1%1%1%-1%------*

-1---11--1-1-139Family / friends / spoke
-*---1%1%--*-2%-1%2%1%to neighbours

----113--221---10Supplier contacted me
----1%1%3%--2%1%2%---1%(all other references)

1-82132-153415137Other
19%-9%abcdfh3%1%3%2%-1%4%2%6%bo1%3%1%3%

jklo

---1----------22Refused
---1%----------1%*

-1*-141-134--3119Don't know
-1%*-1%3%1%-1%3%3%--2%1%1%

 Page 508

Ofgem Retail Market Review 2015 Survey data tables

Q.163 And how did you find out more about your existing tariff or energy use?
Base: All who, when switching/comparing tariffs/suppliers in past 12 months, also looked for information about existing gas and/or electricity tariff or energy use

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 62 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

689853851680738105610526551299Unweighted Base
752954942765826119311917371459Weighted Base

222275276252258346371192432Looked at my bill or
30%29%29%33%b31%b29%31%b26%30%direct debit \

prepayment statement

131173165136155218217136262Looked at my annual
17%18%18%18%19%18%18%18%18%summary or review

318425412312367525529338641Looked at my account
42%45%44%41%44%44%44%46%44%details online

141175174120154232215180287Rang my supplier
19%18%18%16%19%19%18%24%acdef20%f

121613151218201222(Checked/searched)
2%2%1%2%1%2%2%2%2%online / website /

internet

3534144-5From meter reading
*******-*

24461014131214Through comparison sites
***1%1%1%1%2%1%

244124245Supplier phoned me
*******1%*

556262629Family / friends / spoke
1%*1%*1%*1%*1%to neighbours

79734104810Supplier contacted me
1%1%1%**1%*1%1%(all other references)

181720221629271737Other
2%2%2%3%2%2%2%2%3%

222222222Refused
*********
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Q.163 And how did you find out more about your existing tariff or energy use?
Base: All who, when switching/comparing tariffs/suppliers in past 12 months, also looked for information about existing gas and/or electricity tariff or energy use

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 62 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

689853851680738105610526551299Unweighted Base
752954942765826119311917371459Weighted Base

12121311101514619Don't know
2%1%1%1%1%1%1%1%1%
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Q.163 And how did you find out more about your existing tariff or energy use?
Base: All who, when switching/comparing tariffs/suppliers in past 12 months, also looked for information about existing gas and/or electricity tariff or energy use

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 63 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

14520892610622378283232802294013893647042314610311501299Unweighted Base
12923510761241218102527918526851649133386026653*116*12911459Weighted Base

42843293986133684568916614891269982226412459Very easy (2)
33%36%31%32%28%33%30%30%33%32%30%27%31%37%g41%c22%32%31%

58102477548101442131901182392031483771241645589650Quite easy (1)
45%43%44%44%46%43%47%48%44%46%41%44%44%47%31%38%46%45%

141710011618902620264345318815920105134Neither easy (0)
11%7%9%9%8%9%9%11%10%8%9%9%10%e6%18%b17%ab8%9%nor difficult

823125132241132815205664448626418134156Quite difficult (-1)
6%10%12%11%11%11%10%8%8%11%13%j13%10%10%7%15%10%11%

57323410329311102114292-83645Very difficult (-2)
4%3%3%3%5%3%3%2%4%2%4%4%e3%e1%-7%ab3%3%e

SUMMARY CODES

100186805946163778215146207404352239646223387010001109EASY
78%79%75%76%74%76%77%79%77%78%h72%72%75%84%afg72%61%78%c76%c

13301581663414536183166855811627426170200DIFFICULT
10%13%15%13%16%14%13%10%12%13%17%k17%e13%10%7%23%abd13%14%

*--*---*---*----**Refused
*--*---*---*----**

1213124122132951012-1416Don't know
1%1%1%1%2%1%1%1%1%*2%1%1%*3%-1%1%

0.9840.9980.8890.9300.8370.9260.9160.9840.9560.9630.8190.7930.9061.103af1.092c0.5270.945c0.916cMean Score
g

1.0201.0551.0661.0471.1041.0701.0370.9471.0581.0071.1371.1151.0630.9270.9571.2041.0381.056Standard Deviation
0.0070.0050.0010.0010.0050.0010.0030.0030.0050.0030.0030.0030.0020.0040.0200.0140.0010.001Error Variance

 Page 511

Ofgem Retail Market Review 2015 Survey data tables

To find the information that you wanted . Q.164 And thinking about the information that you wanted about your existing <gas /electricity /gas and electricity> tariff or energy use,..?
Base: All who, when switching/comparing tariffs/suppliers in past 12 months, also looked for information about existing gas and/or electricity tariff or energy use

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 63 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

215037751347510832931006111817911721297117412521299Unweighted Base
23**56687112779*1252333112712581991321145713231362**1459Weighted Base

3174281432239212133840058422458423351459Very easy (2)
14%31%32%34%28%31%36%i30%32%29%32%31%32%26%53%31%

1125238758345541385115658459665059653-650Quite easy (1)
48%45%44%46%43%44%42%45%45%42%45%45%45%39%-45%

352801181162311111221118133119151134Neither easy (0)
13%9%9%8%10%9%7%10%9%10%9%9%9%11%47%9%nor difficult

46884911138371191322413315613323-156Quite difficult (-1)
18%12%10%7%14%11%11%11%10%12%10%11%10%17%adef-11%

11330523983734113845387-45Very difficult (-2)
7%2%3%4%3%3%2%3%3%5%3%3%3%5%-3%

SUMMARY CODES

14427668101569462608499651421019110710208911109EASY
62%75%77%79%71%76%78%75%77%71%77%c76%c77%c65%53%76%c

6811131414176451561663517020017030-200DIFFICULT
25%14%13%11%17%14%13%14%13%17%13%14%13%22%adef-14%

-*--*--**-***--*Refused
-*--1%k--**-***--*

-61011135101511416142-16Don't know
-1%1%1%1%1%2%1%1%1%1%1%1%1%-1%

0.4530.9040.9370.9850.7920.9071.0030.8910.9380.7810.944c0.916c0.944c0.6491.0520.916cMean Score
1.1621.0481.0561.0501.1071.0621.0541.0551.0381.1521.0371.0561.0371.1921.3171.056Standard Deviation
0.0640.0020.0010.0080.0170.0010.0040.0010.0010.0080.0010.0010.0010.0120.8680.001Error Variance
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To find the information that you wanted . Q.164 And thinking about the information that you wanted about your existing <gas /electricity /gas and electricity> tariff or energy use,..?
Base: All who, when switching/comparing tariffs/suppliers in past 12 months, also looked for information about existing gas and/or electricity tariff or energy use

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 63 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

88512063915511211871299Unweighted Base
11**98*135131*19994*13661459Weighted Base

523431117027432459Very easy (2)
44%24%32%36%35%29%32%31%

448598178443607650Quite easy (1)
40%49%44%55%42%46%44%45%

2912411810124134Neither easy (0)
16%9%9%4%9%11%9%9%nor difficult

-11144-205150156Quite difficult (-1)
-12%11%-10%6%11%11%e

-4411753945Very difficult (-2)
-4%3%2%3%6%3%3%

SUMMARY CODES

9711028281547010391109EASY
84%73%76%92%a77%75%76%76%

-1518512611190200DIFFICULT
-15%14%2%13%11%14%14%

--*---**Refused
--*---**

-3131131316Don't know
-3%1%2%1%3%1%1%

1.2850.8020.9211.2570.9650.8920.9180.916Mean Score
0.7531.0651.0570.7671.0711.0841.0541.056Standard Deviation
0.0710.0140.0010.0150.0070.0110.0010.001Error Variance
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To find the information that you wanted . Q.164 And thinking about the information that you wanted about your existing <gas /electricity /gas and electricity> tariff or energy use,..?
Base: All who, when switching/comparing tariffs/suppliers in past 12 months, also looked for information about existing gas and/or electricity tariff or energy use

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 63 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

87461460325989810404014398531299Unweighted Base
7**75*68269728999911714604859661459Weighted Base

22319823691304368154106351459Very easy (2)
37%31%29%34%32%30%31%34%22%36%ac31%c

235321292124452526198209435650Quite easy (1)
28%46%47%42%43%45%45%43%43%45%45%

16646333102101326569134Neither easy (0)
8%8%9%9%11%10%9%7%13%ab7%9%nor difficult

17767230101126547580156Quite difficult (-1)
12%9%11%10%10%10%11%12%16%ab8%11%

-114309293615192645Very difficult (-2)
-1%2%4%i3%3%3%3%4%3%3%

SUMMARY CODES

4585185282157578933523167871109EASY
64%77%76%76%75%76%76%76%65%81%ac76%c

1790102391311627094106200DIFFICULT
12%9%13%15%13%13%14%15%19%ab11%14%

--*-**--*-*Refused
--*-**--*-*

14821914710516Don't know
15%5%ahi1%*1%1%1%1%2%b1%1%

1.0421.0340.9100.9100.9040.9110.9200.9290.6501.047ac0.916cMean Score
1.1590.9261.0101.1101.0581.0391.0551.0921.1101.0051.056Standard Deviation
0.1920.0120.0020.0020.0040.0010.0010.0030.0030.0010.001Error Variance
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To find the information that you wanted . Q.164 And thinking about the information that you wanted about your existing <gas /electricity /gas and electricity> tariff or energy use,..?
Base: All who, when switching/comparing tariffs/suppliers in past 12 months, also looked for information about existing gas and/or electricity tariff or energy use

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base; ** very small base (under 30) ineligible for sig testing



Table 63 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

487844111512287168410111251871461621299Unweighted Base
4**106*91*48*12612598*18**92*112*13162*104*1671741459Weighted Base

-402621343621526395526373854459Very easy (2)
-37%cj29%44%cj27%29%22%26%28%34%42%acjl42%cj36%c23%31%31%c

3463913595436846544726469874650Quite easy (1)
88%43%43%27%47%m43%37%45%50%m48%m36%42%45%58%abfjk42%45%m

mno

-98910131647419471510134Neither easy (0)
-8%9%19%abdg8%10%g16%abg20%8%3%15%bg7%7%9%6%9%gnor difficult

*1115318121628876101427156Quite difficult (-1)
12%10%17%fg6%14%f9%16%f10%8%7%6%9%10%8%15%f11%

-11-498-482-23445Very difficult (-2)
-*1%-3%7%abcfno9%abcefn-4%7%co1%-2%2%2%3%

o

SUMMARY CODES

385653494905813729310252841361281109EASY
88%80%j72%71%74%j72%59%70%78%j82%j78%j84%j81%j81%j74%j76%j

*111632121252111696121731200DIFFICULT
12%11%18%f6%17%f17%f25%acdef10%12%14%7%9%12%10%18%f14%

hmo

------------*--*Refused
------------*--*

-11211--211-11516Don't know
-1%1%4%1%1%--2%1%1%-1%*3%1%

0.7591.077j0.8281.139j0.828j0.7720.4660.8630.920j0.966j1.121jkl1.169jk1.046j0.925j0.873j0.916jMean Score
0.7550.9551.0720.9421.0771.1871.2420.9331.0361.1350.9550.9180.9950.8931.1021.056Standard Deviation
0.1420.0110.0140.0220.0100.0120.0180.0540.0130.0130.0080.0170.0120.0050.0080.001Error Variance
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To find the information that you wanted . Q.164 And thinking about the information that you wanted about your existing <gas /electricity /gas and electricity> tariff or energy use,..?
Base: All who, when switching/comparing tariffs/suppliers in past 12 months, also looked for information about existing gas and/or electricity tariff or energy use

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 63 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

689853851680738105610526551299Unweighted Base
752954942765826119311917371459Weighted Base

278358337234254385380240459Very easy (2)
37%a37%a36%a31%31%32%32%33%31%

366457445364371547528328650Quite easy (1)
49%48%47%48%45%46%44%44%45%

49606861819710469134Neither easy (0)
7%6%7%8%10%8%9%9%9%hnor difficult

405767838612412871156Quite difficult (-1)
5%6%7%11%10%10%11%10%11%ghi

141217192432382445Very difficult (-2)
2%1%2%2%3%3%3%3%3%h

SUMMARY CODES

6448157825986259339085671109EASY
86%a85%a83%a78%76%78%76%77%76%

53698410211015716695200DIFFICULT
7%7%9%13%13%13%14%13%14%ghi

---****-*Refused
---****-*

610839612616Don't know
1%1%1%*1%*1%1%1%

1.145a1.156a1.091a0.9360.9120.9510.9190.9400.916Mean Score
0.8920.8820.9351.0211.0441.0351.0641.0511.056Standard Deviation
0.0010.0010.0010.0020.0010.0010.0010.0020.001Error Variance
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To find the information that you wanted . Q.164 And thinking about the information that you wanted about your existing <gas /electricity /gas and electricity> tariff or energy use,..?
Base: All who, when switching/comparing tariffs/suppliers in past 12 months, also looked for information about existing gas and/or electricity tariff or energy use

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 64 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

14520892610622378283232802294013893647042314610311501299Unweighted Base
12923510761241218102527918526851649133386026653*116*12911459Weighted Base

42722833495329670498813313181229921826357401Very easy (2)
33%31%26%28%24%29%25%26%33%26%27%24%27%35%afg35%22%28%28%

57101488554105448133931052462151483881221645597658Quite easy (1)
44%43%45%45%48%44%48%50%j39%48%j44%44%45%46%30%39%46%d45%

142210412518962822304941358918915118142Neither easy (0)
11%9%10%10%8%9%10%12%11%9%8%11%10%7%18%13%9%10%nor difficult

11281421572413529172971654611125819155181Quite difficult (-1)
9%12%13%13%11%13%10%9%11%14%13%14%13%9%14%16%12%12%

3124747154117412153119368-105263Very difficult (-2)
2%5%4%4%7%o4%6%2%5%3%6%ik6%4%3%-9%ab4%4%

SUMMARY CODES

9917377190215774420214119337934622861621534719541060EASY
77%73%72%73%72%73%73%76%72%73%71%69%72%81%afg64%62%74%c73%c

15401902044017645214186976514633829207244DIFFICULT
11%17%18%16%18%17%16%11%15%17%20%k20%e17%12%14%25%ab16%17%k

*--*---*---*----**Refused
*--*---*---*----**

11119493142649-2-1113Don't know
**1%1%2%1%1%*1%*1%1%1%-3%-1%1%

0.9630.8230.7670.8120.7210.8100.7610.8960.8660.8000.7220.6830.7791.004af0.8780.4970.822c0.798cMean Score
g

1.0161.1451.1161.0981.1641.1161.1250.9671.1331.0651.1851.1581.1051.0281.0701.2571.0921.108Standard Deviation
0.0070.0060.0010.0010.0060.0020.0040.0030.0060.0030.0040.0040.0020.0050.0250.0150.0010.001Error Variance
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To understand the information that you found Q.164 And thinking about the information that you wanted about your existing <gas /electricity /gas and electricity> tariff or energy
use,...?
Base: All who, when switching/comparing tariffs/suppliers in past 12 months, also looked for information about existing gas and/or electricity tariff or energy use

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 64 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

215037751347510832931006111817911721297117412521299Unweighted Base
23**56687112779*1252333112712581991321145713231362**1459Weighted Base

2150249432233710629534852366400368341401Very easy (2)
7%27%29%33%28%27%32%26%28%26%28%27%28%25%53%28%

15243400603556214051857087602657603551658Quite easy (1)
65%43%46%47%44%45%42%46%45%44%46%45%46%40%47%45%

562761010122241181192312714212716-142Neither easy (0)
22%11%9%8%13%10%7%10%9%12%10%10%10%12%-10%nor difficult

17510599164461351552615918115923-181Quite difficult (-1)
6%13%12%7%11%13%14%12%12%13%12%12%12%17%-12%

-29345255125153105663566-63Very difficult (-2)
-5%4%4%2%4%4%5%4%5%4%4%4%5%-4%

SUMMARY CODES

163946501025790024781391813996910579718921060EASY
72%70%75%80%72%72%74%72%73%70%73%73%73%65%100%73%

11041391410219581862083621524421529-244DIFFICULT
6%18%16%11%13%17%17%17%17%18%16%17%16%21%-17%

-*--*--**-***--*Refused
-*--1%k--**-***--*

-671111491211013103-13Don't know
-1%1%*1%1%1%1%1%*1%1%1%2%-1%

0.7320.7340.8410.9920.8690.7760.8600.7800.8070.7350.8110.7970.8130.6551.5260.798Mean Score
0.6891.1461.0911.0311.0161.1181.1251.1031.1051.1341.1021.1091.1021.1670.6591.108Standard Deviation
0.0230.0030.0020.0080.0140.0010.0040.0010.0010.0070.0010.0010.0010.0110.2170.001Error Variance
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To understand the information that you found Q.164 And thinking about the information that you wanted about your existing <gas /electricity /gas and electricity> tariff or energy
use,...?
Base: All who, when switching/comparing tariffs/suppliers in past 12 months, also looked for information about existing gas and/or electricity tariff or energy use

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 64 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

88512063915511211871299Unweighted Base
11**98*135131*19994*13661459Weighted Base

32037886027374401Very easy (2)
29%21%28%27%30%29%27%28%

651601208741618658Quite easy (1)
55%52%45%67%ad44%43%45%45%

2913221714129142Neither easy (0)
16%9%10%6%9%15%9%10%nor difficult

-13168-224177181Quite difficult (-1)
-14%12%-11%e4%13%c12%ce

-360-1255863Very difficult (-2)
-3%4%-6%6%4%4%

SUMMARY CODES

97197929147689921060EASY
84%73%73%94%ad74%73%73%73%

-16228-349235244DIFFICULT
-16%17%-17%e10%17%17%e

--*---**Refused
--*---**

-211-131013Don't know
-2%1%-*3%b1%1%

1.1350.7640.7981.212a0.8110.8930.7920.798Mean Score
0.6861.0291.1160.5421.1641.0681.1111.108Standard Deviation
0.0590.0130.0010.0080.0090.0100.0010.001Error Variance
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To understand the information that you found Q.164 And thinking about the information that you wanted about your existing <gas /electricity /gas and electricity> tariff or energy
use,...?
Base: All who, when switching/comparing tariffs/suppliers in past 12 months, also looked for information about existing gas and/or electricity tariff or energy use

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 64 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

87461460325989810404014398531299Unweighted Base
7**75*68269728999911714604859661459Weighted Base

2201742058826731413585315401Very easy (2)
37%27%25%29%30%27%27%29%18%33%ac28%c

235318303116457542201200453658Quite easy (1)
28%47%47%44%40%46%46%44%41%47%45%

14716739107103367072142Neither easy (0)
8%5%10%10%14%de11%9%8%14%ab7%10%nor difficult

19819031124150579092181Quite difficult (-1)
12%12%12%13%11%12%13%12%18%ab9%12%b

-2293113385025323063Very difficult (-2)
-3%4%4%4%4%4%5%7%b3%4%

SUMMARY CODES

4554925082037238563362857681060EASY
64%74%72%73%70%72%73%73%59%79%ac73%c

1111111214416220082122122244DIFFICULT
12%15%16%17%15%16%17%18%25%ab13%17%b

--*-**--*-*Refused
--*-**--*-*

148-171167413Don't know
15%5%ahi1%h-1%1%1%1%2%b*1%h

1.0420.8820.7800.8050.8160.7970.7940.8000.4530.966ac0.798cMean Score
1.1591.0651.0921.1291.1191.0861.1061.1571.1781.0341.108Standard Deviation
0.1920.0160.0020.0020.0050.0010.0010.0030.0030.0010.001Error Variance
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To understand the information that you found Q.164 And thinking about the information that you wanted about your existing <gas /electricity /gas and electricity> tariff or energy
use,...?
Base: All who, when switching/comparing tariffs/suppliers in past 12 months, also looked for information about existing gas and/or electricity tariff or energy use

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base; ** very small base (under 30) ineligible for sig testing



Table 64 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

487844111512287168410111251871461621299Unweighted Base
4**106*91*48*12612598*18**92*112*13162*104*1671741459Weighted Base

-352418303021524344722352847401Very easy (2)
-33%c27%38%c24%24%22%26%26%30%c36%cj36%c34%c17%27%c28%c

33944145358387455352284610077658Quite easy (1)
88%37%49%30%42%46%39%41%48%47%40%45%45%60%abdfj44%45%

klmo

-124814151328813381718142Neither easy (0)
-11%5%17%n11%12%13%14%8%7%10%4%8%10%10%10%nor difficult

*1710526141631111128111720181Quite difficult (-1)
12%16%11%11%20%acfg11%16%19%12%9%9%12%10%10%11%12%

-27-2810-476234763Very difficult (-2)
-2%8%-2%6%11%aclmo-4%6%5%3%3%2%4%4%

SUMMARY CODES

37468328388591268879850811291251060EASY
88%70%75%68%66%70%60%67%74%77%j75%j81%j78%j77%j72%73%j

*1918528222631517199142127244DIFFICULT
12%18%20%11%22%17%27%acdf19%16%15%14%15%14%13%16%17%

------------*--*Refused
------------*--*

-1-211--2-1--1513Don't know
-1%-4%1%1%--2%-1%--*3%1%

0.7590.846j0.7430.986j0.6600.7170.4510.7470.8160.866j0.924j0.988j0.952j0.789j0.811j0.798jMean Score
0.7551.1161.2081.0271.1151.1381.2871.0731.0831.1271.1301.0761.0680.9291.1011.108Standard Deviation
0.1420.0140.0170.0260.0110.0110.0190.0720.0140.0130.0110.0230.0130.0060.0080.001Error Variance
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To understand the information that you found Q.164 And thinking about the information that you wanted about your existing <gas /electricity /gas and electricity> tariff or energy
use,...?
Base: All who, when switching/comparing tariffs/suppliers in past 12 months, also looked for information about existing gas and/or electricity tariff or energy use

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 64 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

689853851680738105610526551299Unweighted Base
752954942765826119311917371459Weighted Base

238313297206221333329202401Very easy (2)
32%33%a31%27%27%28%28%27%28%

384476460353379552540343658Quite easy (1)
51%a50%a49%46%46%46%45%47%45%

577776758811511473142Neither easy (0)
8%8%8%10%11%10%10%10%10%nor difficult

48618110010414715288181Quite difficult (-1)
6%6%9%13%13%12%13%12%12%ghi

171622292842472863Very difficult (-2)
2%2%2%4%3%3%4%4%4%ghi

SUMMARY CODES

6227897565596008858695451060EASY
83%a83%a80%a73%73%74%73%74%73%

6578102129132188199116244DIFFICULT
9%8%11%17%16%16%17%16%17%ghi

---****-*Refused
---****-*

81182648313Don't know
1%1%1%*1%*1%*1%

1.045a1.068a0.994a0.7960.8060.8310.8050.8220.798Mean Score
0.9280.9080.9761.0941.0751.0761.1011.0801.108Standard Deviation
0.0010.0010.0010.0020.0020.0010.0010.0020.001Error Variance
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To understand the information that you found Q.164 And thinking about the information that you wanted about your existing <gas /electricity /gas and electricity> tariff or energy
use,...?
Base: All who, when switching/comparing tariffs/suppliers in past 12 months, also looked for information about existing gas and/or electricity tariff or energy use

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 65 

To understandTo find the
the informationinformation
that you foundthat you wanted

12991299Unweighted Base
14591459Weighted Base

401459Very easy (2)
28%31%

658650Quite easy (1)
45%45%

142134Neither easy (0)
10%9%nor difficult

181156Quite difficult (-1)
12%11%

6345Very difficult (-2)
4%3%

SUMMARY CODES

10601109EASY
73%76%

244200DIFFICULT
17%14%

**Refused
**

1316Don't know
1%1%

0.7980.916Mean Score
1.1081.056Standard Deviation
0.0010.001Error Variance
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Q.164 And thinking about the information that you wanted about your existing <gas / electricity /  gas and electricity> tariff or energy use, how easy or difficult was it...? - Summary
Table
Base: All who, when switching/comparing tariffs/suppliers in past 12 months, also looked for information about existing gas and/or electricity tariff or energy use

Fieldwork : 20/02/15-22/03/15



Table 66 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

30334713501608426119060456335657653961110453788516717822034Unweighted Base
260374152218123771440502367413743665541123441485*18119222188Weighted Base

7718173688112774216610417538934116762122042788881008I used an online\website
30%48%r48%r49%n34%51%al33%28%42%k52%ajk51%ajk31%50%ag53%ag49%43%46%46%gklnprice comparison service

r(e.g. USwitch, Money
Supermarket)

4951239275702278169831098410418159732305345I rang my supplier
19%14%16%15%19%16%16%19%h20%ahi15%13%19%af15%14%9%18%16%16%

2017588015592521153821165722168795I rang other suppliers
8%ap4%4%4%4%4%5%6%h4%5%3%3%5%5%1%4%5%4%

18291771953217538214684774214145515208228I looked at my
7%8%12%r11%9%12%l8%6%11%k11%k12%k8%11%g11%6%8%11%10%ksupplier's own website

725851001785181417533323603419106117I looked at the websites
3%7%r6%6%5%6%4%4%4%7%k5%4%5%8%afg2%5%6%5%of other suppliers

1915365317333223191019222919156470I spoke to a supplier
7%ap4%2%3%5%2%6%am6%ahi5%i1%3%4%2%5%f1%3%3%3%isalesperson in the

street\shopping centre \
public place

2426801042674422932373136692478114129A friend or family
9%ap7%5%6%7%5%8%am8%hi8%5%5%7%6%6%9%4%6%6%member told me about it

2375564224234311719192550115107186A supplier salesperson
9%apq2%4%4%6%o3%7%am8%ahij4%3%3%5%4%3%6%6%4%4%knocked at my door

18935441926322415121225309665163A new supplier phoned me
7%apq2%2%2%5%ao2%6%am7%ahi4%i2%2%5%f2%2%7%ab3%3%3%

753741112518913171328158244551I saw an advert
3%1%2%2%3%2%3%m2%3%2%2%5%aef1%2%3%2%2%2%f

75172282139710510165-62530I phoned a comparison
3%p1%1%1%2%1%1%2%h2%1%1%2%1%1%-3%1%1%service

866061174419151328223335104106378Written communication or
3%2%4%q3%5%3%4%4%3%4%3%6%aef3%2%5%6%3%4%marketing material from

supplier
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Q.165 And when you compared or switched <gas / electricity /  gas and electricity> supplier or tariff, how did you find out about the deals offered?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 66 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

30334713501608426119060456335657653961110453788516717822034Unweighted Base
260374152218123771440502367413743665541123441485*18119222188Weighted Base

43201991955171413123112528Through a collective
1%1%1%1%2%o1%1%1%*1%2%j2%aef1%1%2%1%1%1%(group) switching

campaign organised by a
third party (e.g.
council\charit

3118158119725911102-12122Supplier rang\contacted
1%*1%1%2%o1%2%m2%*1%1%2%ef1%*-1%1%1%me

3-371622-42351*-78Don't want to
1%apq-*****1%-**1%**1%-**change\swap

--7437---2552---77Which (magazine)
--**1%*---*1%1%f*---**

--98115*34246--189Articles in the media
--1%***1%m*1%1%*1%*--1%**

71423404271385151611258173644Other
3%4%p2%2%1%2%3%2%1%2%2%2%2%2%1%4%2%2%

4-*22-4112-*311-34None
1%apq-**1%-1%am***-***1%b-**

2113151522283385-11416Refused
1%*1%1%***1%1%1%1%1%1%1%-1%1%1%

13206067295527221326363846122138196Don't know
5%5%4%4%8%ao4%5%6%ij3%3%5%7%aef4%3%2%7%4%4%
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Q.165 And when you compared or switched <gas / electricity /  gas and electricity> supplier or tariff, how did you find out about the deals offered?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 66 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

35885111428812616094951539176027018492030185318142034Unweighted Base
36*94912042651271799536165318942901998218420021874**2188Weighted Base

5388615715288629671285515291310079149411008I used an online\website
13%41%p51%aop27%41%m49%m55%ai43%45%52%h46%46%46%50%29%46%mopprice comparison service

(e.g. USwitch, Money
Supermarket)

171351924621275383072974831534531530-345I rang my supplier
48%ano14%16%17%16%15%7%19%aj16%16%16%16%16%16%-16%j

449422147115808698895887-95I rang other suppliers
11%n5%3%8%ak3%4%3%5%5%3%4%4%4%4%-4%

494130119211311962052221022821018-228I looked at my
10%10%11%4%7%12%m6%12%j11%8%10%10%10%10%-10%jmsupplier's own website

25264118972790106111111171116-117I looked at the websites
5%5%5%4%6%5%5%5%6%4%6%5%6%3%-5%of other suppliers

-39312224226446376570655-70I spoke to a supplier
-4%3%8%akl2%2%5%i3%3%3%3%3%3%3%-3%salesperson in the

street\shopping centre \
public place

*79492799456741141512012912010-129A friend or family
1%8%an4%10%ak7%5%10%ai4%6%5%6%6%6%5%-6%nmember told me about it

2543032552266170158185824186A supplier salesperson
4%6%an3%12%akl4%3%5%4%4%5%4%4%4%2%32%4%knocked at my door

128341844310535755862594163A new supplier phoned me
2%3%3%7%ak3%2%2%3%3%2%3%3%3%2%32%3%

12328564384340114351439-51I saw an advert
3%2%2%2%5%2%2%3%2%4%2%2%2%5%df-2%

1102064217232553030301-30I phoned a comparison
2%1%2%2%3%k1%1%1%1%2%1%1%1%*-1%service

32551566647468107278726-78Written communication or
7%3%4%2%5%4%1%4%j4%3%4%4%4%3%-4%jmarketing material from

supplier

 Page 526

Ofgem Retail Market Review 2015 Survey data tables

Q.165 And when you compared or switched <gas / electricity /  gas and electricity> supplier or tariff, how did you find out about the deals offered?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 66 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

35885111428812616094951539176027018492030185318142034Unweighted Base
36*94912042651271799536165318942901998218420021874**2188Weighted Base

-91941231216262282828--28Through a collective
-1%2%1%1%1%2%i1%1%1%1%1%1%--1%(group) switching

campaign organised by a
third party (e.g.
council\charit

181322194181841822184-22Supplier rang\contacted
2%1%1%1%1%1%1%1%1%1%1%1%1%2%-1%me

*5221626446862-8Don't want to
1%1%*1%1%****1%ah***1%-*change\swap

-25--734434743-7Which (magazine)
-**--*1%**1%h***2%adef-*

-4513527818981-9Articles in the media
-**1%2%ak********1%-*

12419123309364034143423144Other
3%3%2%4%ak2%2%2%2%2%1%2%2%2%1%29%2%

-313*1224-444--4None
-**1%ak*****-***--*

-5111*143131421415151*16Refused
-*1%**1%1%1%1%1%1%1%1%1%10%1%

355371497120769158896887-96Don't know
9%6%n3%5%7%4%4%5%5%g2%4%4%4%4%-4%g

 Page 527

Ofgem Retail Market Review 2015 Survey data tables

Q.165 And when you compared or switched <gas / electricity /  gas and electricity> supplier or tariff, how did you find out about the deals offered?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 66 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

814318838622527317612034Unweighted Base
11**160201763*28622019682188Weighted Base

97592422183189901008I used an online\website
79%47%46%34%64%ae8%50%ac46%ceprice comparison service

(e.g. USwitch, Money
Supermarket)

12931684059285345I rang my supplier
5%18%16%13%14%27%ab14%16%

-887318108595I rang other suppliers
-5%4%4%6%4%4%4%

-162124183225228I looked at my
-10%11%6%6%1%11%c10%cdsupplier's own website

-101072103114117I looked at the websites
-6%5%3%4%1%6%c5%cof other suppliers

-36867125970I spoke to a supplier
-2%3%10%ad3%5%3%3%salesperson in the

street\shopping centre \
public place

-1911051925104129A friend or family
-12%af5%8%7%11%ab5%6%member told me about it

-117674206686A supplier salesperson
-7%4%10%ad1%9%ab3%4%knocked at my door

-26134144963A new supplier phoned me
-1%3%4%1%6%ab2%3%

-249-4143751I saw an advert
-1%2%-1%6%ab2%2%

-2281252530I phoned a comparison
-1%1%1%1%2%1%1%service

257123166278Written communication or
16%3%4%3%1%7%ab3%4%dmarketing material from

supplier
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Q.165 And when you compared or switched <gas / electricity /  gas and electricity> supplier or tariff, how did you find out about the deals offered?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 66 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

814318838622527317612034Unweighted Base
11**160201763*28622019682188Weighted Base

-2262-32528Through a collective
-1%1%3%d-1%1%1%(group) switching

campaign organised by a
third party (e.g.
council\charit

--221131922Supplier rang\contacted
--1%1%*2%1%1%me

-171-268Don't want to
-**1%-1%**change\swap

--7--167Which (magazine)
--*--***

--9--459Articles in the media
--*--2%ab**

-4414763844Other
-2%2%6%a2%3%2%2%

--412224None
--*1%1%1%ab**

--16--11416Refused
--1%--1%1%1%

-98618237396Don't know
-6%4%2%3%10%ab4%4%
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Q.165 And when you compared or switched <gas / electricity /  gas and electricity> supplier or tariff, how did you find out about the deals offered?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 66 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2722010217664041301163073387911322034Unweighted Base
23**21110878684371401175278791412522188Weighted Base

2654684741795978294123476551008I used an online\website
9%31%43%j55%aij41%43%47%fg52%aefg38%52%ac46%cjprice comparison service

(e.g. USwitch, Money
Supermarket)

2231731467526227083146197345I rang my supplier
10%11%16%17%j17%d19%ade15%d10%16%16%16%d

39404317627833474895I rang other suppliers
12%4%4%5%4%4%4%4%5%4%4%

-15102110541721745586141228I looked at my
-7%9%13%ij12%d12%d10%d7%9%11%10%dsupplier's own website

-45657338784303383117I looked at the websites
-2%5%7%j8%de6%d5%4%4%7%c5%jof other suppliers

11335225416530393070I spoke to a supplier
2%6%ah3%3%1%3%4%g4%g4%b2%3%gsalesperson in the

street\shopping centre \
public place

52168352876102536660129A friend or family
23%10%ah6%4%6%5%6%7%7%b5%6%member told me about it

41752149567730454186A supplier salesperson
18%8%ah5%h2%2%4%4%g4%5%3%4%hknocked at my door

-1033202276136362763A new supplier phoned me
-5%3%2%*2%3%fg5%afg4%b2%3%g

11242516393613242651I saw an advert
4%1%2%3%4%d3%2%2%3%2%2%

*31611816231472330I phoned a comparison
2%1%1%1%2%1%1%2%1%2%1%service

17373329684910443378Written communication or
6%3%3%4%7%ade5%de3%d1%5%b3%4%dmarketing material from

supplier
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Q.165 And when you compared or switched <gas / electricity /  gas and electricity> supplier or tariff, how did you find out about the deals offered?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
** very small base (under 30) ineligible for sig testing



Table 66 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2722010217664041301163073387911322034Unweighted Base
23**21110878684371401175278791412522188Weighted Base

1310152132514121528Through a collective
2%1%1%2%1%1%1%2%1%1%1%(group) switching

campaign organised by a
third party (e.g.
council\charit

-214651817415822Supplier rang\contacted
-1%1%1%1%1%1%1%2%b1%1%me

-1523454718Don't want to
-***1%**1%1%b**change\swap

--25-572347Which (magazine)
--*1%-******

-1622574379Articles in the media
-*1%****1%*1%*

-4221910293416182344Other
-2%2%2%2%2%2%2%2%2%2%

--31*341224None
--*********

-313-6910731216Refused
-1%h1%h-1%1%1%1%*1%1%h

622521527576939543996Don't know
26%11%ahi5%h2%6%4%4%5%6%b3%4%h
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Q.165 And when you compared or switched <gas / electricity /  gas and electricity> supplier or tariff, how did you find out about the deals offered?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
** very small base (under 30) ineligible for sig testing



Table 66 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

41551226817118112542170168172951122132362034Unweighted Base
4**18313070*17918313744*175179195102*130*2312462188Weighted Base

37461389683641467609448751061251008I used an online\website
65%40%47%g55%ghi54%ghio45%g47%g32%39%33%48%g47%g58%aghik46%g51%ghio46%gprice comparison service

o(e.g. USwitch, Money
Supermarket)

*17266313225732262415263740345I rang my supplier
12%9%20%o9%17%17%o18%o17%19%o15%12%15%20%o16%16%16%o

*135110652125326141295I rang other suppliers
12%7%f4%1%5%3%4%4%7%f3%1%2%5%6%f5%4%

*199116281141521266113228228I looked at my
12%10%m7%1%9%m16%aemn8%8%9%12%m13%m6%9%14%m11%m10%msupplier's own website

*771913826172117126117I looked at the websites
12%4%6%2%5%7%be6%4%3%9%abeh11%abehlm1%6%5%2%5%of other suppliers

o

-841-34112128146670I spoke to a supplier
-4%l3%l2%-2%3%l3%l7%abkl6%akl4%l1%3%l2%2%3%lsalesperson in the

street\shopping centre \
public place

11374910621581566189129A friend or family
22%7%5%6%5%5%4%5%9%b5%8%6%5%8%4%6%member told me about it

-8547964811103-4786A supplier salesperson
-5%d4%6%d4%d5%d5%d9%cd4%d6%cd5%d3%-2%3%4%dknocked at my door

-7454414677313663A new supplier phoned me
-4%3%7%cdj2%2%1%10%abcdjk4%4%4%3%1%1%2%3%

l

-812584-345-44251I saw an advert
-5%b1%3%3%4%be3%-2%2%3%-3%2%1%2%

--2-314151424-130I phoned a comparison
--1%-2%1%3%co3%co3%co1%2%c2%c3%co-1%1%service

-56451274396824578Written communication or
-3%5%6%3%6%bch5%8%bch2%5%3%8%abcdh2%2%2%4%marketing material from

supplier
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Q.165 And when you compared or switched <gas / electricity /  gas and electricity> supplier or tariff, how did you find out about the deals offered?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 66 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

41551226817118112542170168172951122132362034Unweighted Base
4**18313070*17918313744*175179195102*130*2312462188Weighted Base

-3-142-1152*22528Through a collective
-2%-2%2%1%-2%*3%1%*1%1%2%1%(group) switching

campaign organised by a
third party (e.g.
council\charit

-53-1*-121---6222Supplier rang\contacted
-3%f2%f-**-2%1%1%---3%af1%1%me

-2--11--1--*1-28Don't want to
-1%--1%1%--*--**-1%*change\swap

----21----1--127Which (magazine)
----1%1%----1%--*1%*

-1---2-11--1-119Articles in the media
-1%---1%-2%1%--1%-1%**

-21125521732131144Other
-1%1%1%1%3%4%h4%*4%h2%2%1%1%4%ahl2%

-2-*-------1-1-4None
-1%a-1%-------1%-*-*

-----11---2-26416Refused
-----*1%---1%-1%3%agl2%1%

-9825693101074510996Don't know
-5%6%3%3%3%7%7%6%6%4%4%3%4%3%4%
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Q.165 And when you compared or switched <gas / electricity /  gas and electricity> supplier or tariff, how did you find out about the deals offered?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 66 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

112513351325899987135914159422034Unweighted Base
11781433141099210771502155810302188Weighted Base

4826285965345497758614531008I used an online\website
41%44%42%54%ab51%ab52%ab55%ab44%46%giprice comparison service

(e.g. USwitch, Money
Supermarket)

198240239126166236210211345I rang my supplier
17%17%17%13%15%16%13%20%acdef16%f

526265425264765095I rang other suppliers
4%4%5%4%5%4%5%5%4%

11615615888123191165139228I looked at my
10%11%11%9%11%13%af11%13%acf10%supplier's own website

637578718110010255117I looked at the websites
5%5%6%7%8%a7%7%5%5%of other suppliers

434846272834342670I spoke to a supplier
4%3%3%3%3%2%2%3%3%salesperson in the

street\shopping centre \
public place

9094985258698146129A friend or family
8%7%7%5%5%5%5%4%6%member told me about it

565660474254562286A supplier salesperson
5%4%4%5%b4%b4%4%2%4%bknocked at my door

303738232329391863A new supplier phoned me
3%3%3%2%2%2%2%2%3%

273333323742472251I saw an advert
2%2%2%3%3%3%3%2%2%

162218131421251630I phoned a comparison
1%2%1%1%1%1%2%2%1%service
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Q.165 And when you compared or switched <gas / electricity /  gas and electricity> supplier or tariff, how did you find out about the deals offered?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 66 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

112513351325899987135914159422034Unweighted Base
11781433141099210771502155810302188Weighted Base

586265203250395278Written communication or
5%4%5%2%3%3%2%5%cef4%fmarketing material from

supplier

111412111316221628Through a collective
1%1%1%1%1%1%1%2%1%(group) switching

campaign organised by a
third party (e.g.
council\charit

111416341171922Supplier rang\contacted
1%1%1%**1%*2%cdef1%me

676212258Don't want to
*********change\swap

356336447Which (magazine)
*********

669555649Articles in the media
**1%1%*****

242928231730262244Other
2%2%2%2%2%2%2%2%2%

1313333*4None
*********

14141597911216Refused
1%1%1%1%1%1%1%*1%

505458213432413996Don't know
4%4%4%2%3%2%3%4%df4%cdf
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Q.165 And when you compared or switched <gas / electricity /  gas and electricity> supplier or tariff, how did you find out about the deals offered?
Base: All who have switched supplier, changed tariff with an existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in past 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 67 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

18021888210372697833773442203723703816782475310211511306Unweighted Base
1552311003117823694731322625347745834679926955*108*12521414Weighted Base

941206617491436071991381722852972115121693267792892Yes, I feel I'm paying
60%52%66%q64%60%64%64%61%68%60%65%61%64%63%59%62%63%63%qless now

3357189240461945240461178470152641423248286Yes, I feel I'll be
21%25%19%20%19%20%16%18%18%24%k18%20%19%24%26%22%20%20%paying less in the long

term

193310012329993833254946329228211139152No
12%14%10%10%12%11%12%15%10%10%10%9%12%10%3%10%11%11%

-113-1-1-1--3---33Refused
-***-*-*-*--*---**

101952641846251511263033408676982Don't know
6%8%5%5%8%5%8%7%4%5%7%10%aef5%3%11%6%6%6%
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Q.166 To the best of your knowledge, do you feel that you are now paying less than you would have if you had not switched your  <gas / electricity /  gas and electricity> tariff or
supplier?
Base: All who have switched supplier or tariff in the last 12 months and aimed to save money

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 67 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2447081216257108137892811431611209130412119521306Unweighted Base
26**50088914659*121340710081235177131014121312102*2**1414Weighted Base

18287587902977628360978310882389282369-892Yes, I feel I'm paying
69%57%66%o62%50%64%70%ai60%63%61%63%63%63%67%-63%oless now

110318224102567920724143273284275112286Yes, I feel I'll be
4%21%20%16%17%21%19%21%20%24%21%c20%c21%c10%100%20%cpaying less in the long

term

471772413112321201312113715213716-152No
17%14%n9%17%ak22%ak9%8%12%j11%12%10%11%10%15%-11%

-3---3113-333--3Refused
-1%---****-***--*

33643876711717757582757-82Don't know
10%7%5%5%11%6%3%7%j6%3%6%6%6%7%-6%j
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Q.166 To the best of your knowledge, do you feel that you are now paying less than you would have if you had not switched your  <gas / electricity /  gas and electricity> tariff or
supplier?
Base: All who have switched supplier or tariff in the last 12 months and aimed to save money

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 67 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

59212096014614611601306Unweighted Base
6**105*130444*18411912951414Weighted Base

4558322911572820892Yes, I feel I'm paying
72%53%64%g66%63%60%63%63%less now

227257104017269286Yes, I feel I'll be
28%26%20%22%22%14%21%20%paying less in the long

term

-1813462015137152No
-17%f10%13%11%13%11%11%

--3---33Refused
--*---**

-478-9156782Don't know
-4%6%-5%13%ab5%6%
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Q.166 To the best of your knowledge, do you feel that you are now paying less than you would have if you had not switched your  <gas / electricity /  gas and electricity> tariff or
supplier?
Base: All who have switched supplier or tariff in the last 12 months and aimed to save money

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 67 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

712756061215663811506685577351306Unweighted Base
7**12558669717269812427165778231414Weighted Base

26236546285417807474332551892Yes, I feel I'm paying
26%50%62%j66%j49%60%g65%fg66%fg58%67%c63%cgjless now

13011514036135250151107176286Yes, I feel I'll be
22%24%20%20%21%19%20%21%19%21%20%paying less in the long

term

11668683797115557476152No
12%12%12%10%22%adef14%de9%8%13%b9%11%d

-11-33--113Refused
-1%h*-1%ade*--***

316362712467036621882Don't know
40%13%ahi6%4%7%7%6%5%11%ab2%6%b
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Q.166 To the best of your knowledge, do you feel that you are now paying less than you would have if you had not switched your  <gas / electricity /  gas and electricity> tariff or
supplier?
Base: All who have switched supplier or tariff in the last 12 months and aimed to save money

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
** very small base (under 30) ineligible for sig testing



Table 67 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

21007841114120802211310511058741371521306Unweighted Base
1**120*83*41*12112486*23**111*113*129*65*89*1481611414Weighted Base

182502372645710747410049528996892Yes, I feel I'm paying
100%69%k60%55%60%52%66%45%67%k65%k77%abcdk76%bkm58%60%60%63%kless now

lmn

-21151422291862320117243641286Yes, I feel I'll be
-18%18%33%ef18%f23%f20%f26%21%f17%8%11%27%ef24%ef25%ef20%fpaying less in the long

term

-91411716651013144121416152No
-8%17%m3%14%13%7%22%9%12%11%6%13%10%10%11%

----1---------13Refused
----1%---------1%*

-75481552465519682Don't know
-6%6%9%d7%12%abdfh6%7%3%6%4%8%1%6%4%6%
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Q.166 To the best of your knowledge, do you feel that you are now paying less than you would have if you had not switched your  <gas / electricity /  gas and electricity> tariff or
supplier?
Base: All who have switched supplier or tariff in the last 12 months and aimed to save money

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 67 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

7088638434014148348218541306Unweighted Base
7499319054464679299239371414Weighted Base

503609582280285604599586892Yes, I feel I'm paying
67%65%64%63%61%65%65%63%63%less now

17120819910498196197178286Yes, I feel I'll be
23%22%22%23%21%21%21%19%20%paying less in the long

term

45747948619389114152No
6%8%9%11%13%10%10%12%11%hi

333333333Refused
***1%1%****

283842112134355682Don't know
4%4%5%2%5%4%4%6%df6%df
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Q.166 To the best of your knowledge, do you feel that you are now paying less than you would have if you had not switched your  <gas / electricity /  gas and electricity> tariff or
supplier?
Base: All who have switched supplier or tariff in the last 12 months and aimed to save money

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 68 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

2963421109151725910685003973746213843919854008616115281776Price increases
28%30%30%31%n24%33%al26%27%30%33%ahk29%23%32%g35%ag27%29%30%30%gkln

19281321582312541224252644410432223156180Introduction of
2%2%4%r3%n2%4%l2%2%3%k3%k5%aik3%3%3%1%4%d3%d3%dklrStandards of Conduct -

treat customers fairly
or communicate more
clearly

14181231372212024203149593310620612141159Other mentions of
1%2%3%qr3%2%4%al1%1%2%k3%k4%aijk2%3%eg2%2%2%3%3%klqrclearer information for

energy consumers

647839546483355142100104190153148324753050466547Poor customer service
6%7%11%aqr10%8%11%al7%7%8%10%k11%ajk9%e10%e7%10%9%9%9%eklqr

2749244285412306342731139972205501131285326Simpler structures for
3%4%r7%aqr6%n4%7%al3%3%6%k6%k7%ak4%7%eg4%3%6%6%6%gklnrtariffs

16127690147124172438261473186890104Removal of some
1%1%2%q2%1%2%l1%1%2%2%k2%1%2%g2%2%1%2%2%gdiscounts

6655276326772441156696135107123227542834342404There is more
6%5%8%q7%7%7%6%4%8%k7%k8%k7%e7%e5%9%6%7%7%ekqcompetition

516226233644247103597414710186211831138331380Plans to freeze energy
5%5%7%r7%n4%8%l5%4%6%k8%k8%k5%7%g7%g3%7%d7%d6%gknprices

3240215256382126628371201097017449821265294Energy on the government
3%4%6%qr5%n3%6%al3%2%3%6%ajk8%ajk4%6%g4%2%4%5%d5%jklnr\ political agenda

17197591207133182234382667185997111Power cut issues
2%2%2%2%2%2%2%1%2%2%3%k2%2%2%1%2%2%2%

27492212614221958354711210863187531325265303Green \ environmental
3%4%r6%qr5%n4%7%al3%2%4%k6%jk8%aijk4%6%g5%4%5%5%5%gklrissues

84955506041335221611141252702282054311014076621737Energy suppliers over
8%8%15%aqr12%12%16%al8%8%10%k14%jk17%ajk12%e14%e9%13%14%12%12%ejklcharging\profit margins

qr
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Q.58 What have you heard about energy suppliers and the energy market in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 68 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

9189611118793820274041318711710111129Fewer energy tariffs
1%2%3%r2%2%2%2%1%2%2%3%k2%3%eg1%2%2%2%2%ekr

14716674589917868629521922335228327563716541869501077Price reductions
14%15%20%aqr19%16%21%al16%15%18%k19%k21%ak16%21%aeg15%13%16%19%d18%dekl

qr

51145521244149102124134010245863Ofgem's Be an Energy
*1%1%r1%1%1%l1%1%1%1%2%k1%1%1%1%1%1%1%Shopper\Go Energy

Shopping
campaign\website

111410010917922714234940278217218106126Market investigation \
1%1%3%qr2%2%3%l1%1%2%k3%k3%k2%3%eg1%1%3%d2%2%krreferral to Competition

and Markets Authority
(CMA)

253216319529157543249756850143321034180224Ofgem fining energy
2%3%4%qr4%n3%5%al3%2%4%k4%k5%k3%5%eg3%3%6%ab4%4%krsuppliers

4042257282602248659701318383209511736290343Price comparison
4%4%7%aqr6%6%7%l5%4%6%k7%k6%k5%7%eg4%5%7%6%6%klqrwebsites in the news

223216517449142643138777882117251122190223Power to Switch campaign
2%3%5%qr4%5%4%3%2%3%4%k6%aijk5%ae4%e2%4%4%4%4%ekr

1-3133*11-113---44Fracking
*-***o****-***---**

-417192183226102163241521Price fixing\cartels
-**r**1%l****1%k*1%*1%1%**(being investigated)

-11213-1121435364-11213Prices being capped
-***-******k***-***

5529251423117917711208-33640People being ripped off
**1%1%1%ao1%1%*1%1%*1%1%1%-1%1%1%

--22-2----2-2---22More power stations
--**-*----*-*---**required\being built
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Q.58 What have you heard about energy suppliers and the energy market in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 68 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

124616*2-232221-67Solar panels
********-******-**

3-7101642153110---1111Smart meters
*-***********---**

249876942731033111316On TV
****1%ao******1%af******

1-1-2-1-11-2--1-12In papers
*-*-*o-*-**-*--*ab-**

4114325421-1511167British Gas (any
*ap*********-*******mention)

------------------First Utility (any
------------------mention)

--11-1--1--1----11Scottish Hydro (any
--**-*--*--*----**mention)

--97263-51327-2-79NPower (any mention)
--*****-*ik****-1%-**

12-12213----21-123EON (any mention)
*p*p-*****ai----**-***

229111921543211--21113The Big 6 (any mention)
*********k****--***

1017647220542716193226394683137692(Being told to) shop
1%2%2%1%2%2%1%1%2%2%2%2%aef1%1%1%2%2%2%earound\compare\switch

6117205176421275181321924Can save money (by
1%****1%***1%1%*1%*1%***switching)

21341-522-13211-45Director's\bosses
*****-*am**-*****-**pay\bonuses

427849311731101-21012Problems with
**************-***switching\difficult to

switch
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Q.58 What have you heard about energy suppliers and the energy market in the last 12 months?
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Table 68 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

3819237194529149166312731Easier to switch
*1%1%*1%1%****1%ajk1%1%1%1%*1%1%

-21313210411310942-31315Monopoly\lack of
-*********1%aijk1%f**-***competition

223527----716--167Have not been
******----1%aijk**--***regulated\need to be

regulated

21282382432510149202212831Tariffs\bills are
**1%qr*1%1%l***1%1%ak1%1%*1%*1%1%klcomplicated

2136124232-33--166Rebates\reimbursements\n
**********-**--***ot receiving rebates\not

being reimbursed

14191321363013218113261634910991816133166Wholesale prices\price
1%2%4%aqr3%3%4%al1%1%3%k3%k5%ajk3%e3%e1%6%ab3%3%3%eklqrreductions not being

passed on to customer

--2111**-113----33Russia\Ukraine\Middle
--******-***f----**East\China\gas from

Russia\Ukraine\Middle
East\China\(possible)
difficulty obtaining
power from
Russia\Ukraine\Middle
East\China

--31212-21-2-1--33Short supply of
--***o**-**-*-*--**power\low reserves (in

UK)

131312512323121494221317Expensive
*********1%hk****1%***

-198281*12728-1-1010Transparency\lack of
-*********1%k**-*-**transparency
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Q.58 What have you heard about energy suppliers and the energy market in the last 12 months?
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Fieldwork : 20/02/15-22/03/15
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Table 68 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

81051531842201323191626379955871All other general
1%1%1%1%2%1%1%1%2%k1%1%2%1%1%3%abc1%1%1%negative comments

(greedy, crooks etc)

-12214---2121---44Tariffs\about tariffs
-*****---****---**(no detail)

*2109393336-310-2-1012All the same\they're all
**********-**-1%-**the same

-313151132-735214-311116Not getting the best
-******-1%k**k**e-1%b***kdeals for being loyal

42161423-22*331157Meters\pre-payment
*p*******-*********meters (all references)

312018719433108916-231924Bad
**1%*1%1%***1%1%1%e*e-1%1%**epublicity\complaints\gen

eral problems

2-65353-22335---88Energy companies making
*-*****-*****---**a loss\losing

money\profits are down

13875452344391-31013Energy companies being
****1%o*********-***investigated\suspended\t

aken to court

138102422-5557--11112Sales calls\doorstep
********-****--***sales

114515-11-3-5--155They hide the best
******-**-*-*--***tariffs\don't tell you

the best price(s)

1114132112165488--31316Confusing\misleading
*********k***e*--***information

291301513884240443517428217315165345489290591039631125Nothing
28%ap26%ap14%18%22%ao14%27%am29%ahij18%h17%h12%20%f16%26%afg19%19%19%19%fhmp
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Q.58 What have you heard about energy suppliers and the energy market in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
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Table 68 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

183210612932824429375837608021818135162Other
2%3%3%r3%3%2%2%2%3%3%k3%4%e3%2%3%3%3%3%r

1052130613128514911186243136Refused
1%*1%1%1%*1%1%*1%1%1%1%1%1%1%1%1%

1671523525631182832532171711921022203191433466582681Don't know
16%ap13%p10%12%11%9%13%am15%ahi14%ahi10%h8%13%f10%13%11%12%11%11%hmp
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Q.58 What have you heard about energy suppliers and the energy market in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 68 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

16103872228715013143131463155921215981771160317351776Price increases
23%29%32%o27%25%31%lm33%i29%30%32%30%30%30%28%50%30%l

3104731518145181621582215818015822-180Introduction of
4%3%3%1%3%m3%m2%3%j3%3%3%3%3%4%-3%mStandards of Conduct -

treat customers fairly
or communicate more
clearly

476801217133161431411813915913920-159Other mentions of
6%2%4%o1%3%m3%m2%3%3%3%3%3%3%3%-3%mclearer information for

energy consumers

732821277514228945847568488543492554547Poor customer service
10%9%9%7%9%10%m9%9%9%10%9%9%9%9%38%9%m

317015424302714827827944291322295314326Simpler structures for
4%5%7%ao2%5%m6%m5%6%5%7%5%5%6%5%37%6%mtariffs

-634210118220849311891048915-104Removal of some
-2%2%1%2%2%m2%2%2%2%2%2%2%2%-2%discounts

62351635448301543503574735840435846-404There is more
9%6%7%5%8%m7%m6%7%7%7%7%7%7%8%-7%mcompetition

321716143392957630533048337378339413380Plans to freeze energy
4%6%7%4%7%m7%m8%i6%6%7%6%6%6%7%26%6%mprices

215214027282375224226328264291267273294Energy on the government
2%4%6%ao3%5%m6%m6%5%5%4%5%5%5%4%30%5%m\ political agenda

155551798517949318951119516-111Power cut issues
2%2%2%o2%1%2%2%2%2%3%2%2%2%3%-2%

116813327262486224125645258301259432303Green \ environmental
2%5%6%o3%4%6%m6%5%5%7%5%5%5%7%adef15%5%missues

6424307888557013660165778644735646912737Energy suppliers over
9%12%14%o8%14%m14%m14%12%12%12%12%12%12%15%20%12%mcharging\profit margins
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Q.58 What have you heard about energy suppliers and the energy market in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
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* small base; ** very small base (under 30) ineligible for sig testing



Table 68 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

*6959614109191101101911012911019-129Fewer energy tariffs
1%2%3%1%2%m3%m2%2%2%3%2%2%2%3%-2%m

1459546814084848185892941133971107597410431077Price reductions
20%16%21%ao13%14%20%alm20%18%18%20%18%18%18%17%26%18%lmo

-37266649756521150635013-63Ofgem's Be an Energy
-1%1%1%1%1%1%1%1%2%1%1%1%2%adef-1%Shopper\Go Energy

Shopping
campaign\website

16956681092210410024108124110162126Market investigation \
1%2%2%1%1%3%m2%2%2%4%ah2%2%2%3%20%2%mreferral to Competition

and Markets Authority
(CMA)

*1131112620178441811982619922419925*224Ofgem fining energy
1%3%5%ao3%3%4%m5%4%4%4%4%4%4%4%4%4%msuppliers

319114928322835428930141303342304391343Price comparison
5%5%7%o3%5%m7%m6%6%6%6%6%6%6%6%11%6%mwebsites in the news

31141062214187341901942919722319726-223Power to Switch campaign
4%3%5%o2%2%4%lm4%4%4%4%4%4%4%4%-4%m

-31*-3314-444--4Fracking
-***-**ai**-***--*

-911111881321-1921192-21Price fixing\cartels
-*1%***1%ai**-****-*(being investigated)

-763-93101121113112-13Prices being capped
-***-*********-*

2231523331393633340337-40People being ripped off
2%1%1%*1%1%m*1%j1%1%1%1%1%1%-1%

2----2-22-222--2More power stations
2%ano----*-**-***--*required\being built

-61223-77-5752-7Solar panels
-*****-**-****-*
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* small base; ** very small base (under 30) ineligible for sig testing



Table 68 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

-835-62911-111111--11Smart meters
-***k-****-***--*

-8811112141331416141-16On TV
-*************-*

11--11-22-222--2In papers
2%ano*--**-**-***--*

-343131652777--7British Gas (any
-************--*mention)

----------------First Utility (any
----------------mention)

--1--1-11-111--1Scottish Hydro (any
--*--*-**-***--*mention)

-27--93681999--9NPower (any mention)
-**o--********--*

-3-3-**321333--3EON (any mention)
-*-*ak-********--*

2473-1211213-1113111-13The Big 6 (any mention)
2%ano***-****-****-*

-4943177671479811182928210-92(Being told to) shop
-1%2%2%1%2%1%2%2%2%2%2%2%2%-2%around\compare\switch

-20441204202311924196-24Can save money (by
-1%***********1%df-*switching)

-5*21324414541-5Director's\bosses
-*************-*pay\bonuses

17441748121121212--12Problems with
1%************--*switching\difficult to

switch

-21955217242472631264-31Easier to switch
-1%**1%1%1%**1%*1%*1%-1%
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* small base; ** very small base (under 30) ineligible for sig testing



Table 68 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

-510-1134111321115114-15Monopoly\lack of
-**o-*********1%df-*competition

124-16-77-777--7Have not been
1%ano**-**-**-***--*regulated\need to be

regulated

-141714272293012831283-31Tariffs\bills are
-*1%*1%1%m*1%1%*1%1%1%1%-1%complicated

-42*15256-666--6Rebates\reimbursements\n
-********-***--*ot receiving rebates\not

being reimbursed

385781112147381281471914416614422-166Wholesale prices\price
4%2%3%o1%2%3%m4%i3%3%3%3%3%3%4%-3%mreductions not being

passed on to customer

*11--3-33-333--3Russia\Ukraine\Middle
1%ao**--*-**-***--*East\China\gas from

Russia\Ukraine\Middle
East\China\(possible)
difficulty obtaining
power from
Russia\Ukraine\Middle
East\China

-3---3123-333--3Short supply of
-*---****-***--*power\low reserves (in

UK)

*1061413-171611517152-17Expensive
1%***1%m*-*******-*

245--104710-1010101-10Transparency\lack of
2%ano**--****-****-*transparency

1492114352195360116371638-71All other general
1%1%1%1%*1%2%i1%1%2%1%1%1%1%-1%negative comments

(greedy, crooks etc)
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Q.58 What have you heard about energy suppliers and the energy market in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 68 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

-21-21-44-2421-4Tariffs\about tariffs
-**-*akm*-**-****-*(no detail)

-10322102101121112112-12All the same\they're all
-*************-*the same

-124-1145111321516151-16Not getting the best
-**-**********-*deals for being loyal

-6*5-116616761-7Meters\pre-payment
-***ak-*********-*meters (all references)

-141013219152222324231-24Bad
-***1%*1%ai*******-*publicity\complaints\gen

eral problems

-431-7168-888--8Energy companies making
-***-****-***--*a loss\losing

money\profits are down

-943*9210111121312*-13Energy companies being
-*************-*investigated\suspended\t

aken to court

-101417210101121212--12Sales calls\doorstep
-************--*sales

213-13-5514541-5They hide the best
2%ano**-**-*******-*tariffs\don't tell you

the best price(s)

*51022113131241316133-16Confusing\misleading
1%**o******1%****-*information

97973183091556511539721015108991112399313211125Nothing
13%22%an14%29%ak26%ak15%16%19%j19%16%19%19%19%22%13%19%kn

587703011120201421402214116214121-162Other
7%o2%3%3%2%3%2%3%3%3%3%3%3%3%-3%

-26954249262973336333-36Refused
-1%**1%1%1%1%1%1%1%1%1%*-1%
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Q.58 What have you heard about energy suppliers and the energy market in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 68 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

94771961558243510657661763625680627551681Don't know
12%13%an9%15%ak14%k10%11%12%12%10%12%11%12%9%11%11%n
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Q.58 What have you heard about energy suppliers and the energy market in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 68 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

719415746322527315021776Price increases
33%35%af29%27%39%ae21%32%ac30%c

21316542321159180Introduction of
8%2%3%2%4%2%3%c3%cStandards of Conduct -

treat customers fairly
or communicate more
clearly

2415211014145159Other mentions of
11%1%3%g*2%1%3%c3%cegclearer information for

energy consumers

24050585186461547Poor customer service
8%7%9%3%9%e7%10%c9%ce

31331063343283326Simpler structures for
14%2%6%g2%6%e3%6%c6%cegtariffs

29941171490104Removal of some
8%2%2%1%3%e1%2%c2%discounts

23636544283321404There is more
10%6%7%2%7%e6%7%7%ecompetition

53534175355326380Plans to freeze energy
21%6%6%3%9%ae4%7%c6%ceprices

22326943033260294Energy on the government
10%4%5%2%5%e3%6%c5%ce\ political agenda

28102492091111Power cut issues
8%1%2%2%1%2%2%2%

22827342431272303Green \ environmental
8%5%5%2%4%2%6%c5%ceissues

5446871275104633737Energy suppliers over
25%8%13%g5%13%e8%14%c12%cegcharging\profit margins

3412111619110129Fewer energy tariffs
14%1%2%g*3%e1%2%c2%eg
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Q.58 What have you heard about energy suppliers and the energy market in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 68 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

678994271151858921077Price reductions
26%14%19%g11%20%e14%19%c18%ceg

-36013105363Ofgem's Be an Energy
-1%1%*1%1%1%1%Shopper\Go Energy

Shopping
campaign\website

281172615111126Market investigation \
8%1%2%1%1%1%2%c2%creferral to Competition

and Markets Authority
(CMA)

51520552121204224Ofgem fining energy
22%3%4%2%4%2%4%c4%csuppliers

22231933455288343Price comparison
8%4%6%1%6%e4%6%c6%cewebsites in the news

21320811248176223Power to Switch campaign
10%2%4%*2%4%4%4%e

--4--*34Fracking
--*--***

-3181312021Price fixing\cartels
-***1%**c*(being investigated)

--13-111213Prices being capped
--*-****

-2381563440People being ripped off
-*1%*1%*1%1%

--2---22More power stations
--*---**required\being built

-2512257Solar panels
-*******

--11-23811Smart meters
--*-****
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Q.58 What have you heard about energy suppliers and the energy market in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 68 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

--16-161016On TV
--*-****

--2--2-2In papers
--*--*b-*

-25--257British Gas (any
-**--***mention)

--------First Utility (any
--------mention)

--1--1-1Scottish Hydro (any
--*--*b-*mention)

--9--189NPower (any mention)
--*--***

--32--33EON (any mention)
--*1%ad--**

--13-14913The Big 6 (any mention)
--*-****

1486-4266692(Being told to) shop
7%1%2%-1%2%1%2%earound\compare\switch

-222-261924Can save money (by
-**-****switching)

--5--325Director's\bosses
--*--*b**pay\bonuses

--12-1-1212Problems with
--*-*-**switching\difficult to

switch

-4271252631Easier to switch
-1%****1%1%

-114--11415Monopoly\lack of
-**--***competition
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Q.58 What have you heard about energy suppliers and the energy market in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 68 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

--7---77Have not been
--*---**regulated\need to be

regulated

-427-342631Tariffs\bills are
-1%1%-**1%1%complicated

--6--246Rebates\reimbursements\n
--*--***ot receiving rebates\not

being reimbursed

1-165-1815151166Wholesale prices\price
7%-3%g-3%e1%3%c3%cegreductions not being

passed on to customer

--3--*23Russia\Ukraine\Middle
--*--***East\China\gas from

Russia\Ukraine\Middle
East\China\(possible)
difficulty obtaining
power from
Russia\Ukraine\Middle
East\China

--3-1213Short supply of
--*-**b**power\low reserves (in

UK)

-2151221517Expensive
-*******

--10---1010Transparency\lack of
--*---**transparency

116925125971All other general
4%*1%g1%1%1%1%1%gnegative comments

(greedy, crooks etc)

--4--124Tariffs\about tariffs
--*--***(no detail)

-112--21012All the same\they're all
-**--***the same
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Q.58 What have you heard about energy suppliers and the energy market in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 68 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

2-14-111416Not getting the best
8%-*-****deals for being loyal

--71-*67Meters\pre-payment
--**-***meters (all references)

-222-261824Bad
-**-****publicity\complaints\gen

eral problems

--8-2-88Energy companies making
--*-*-**a loss\losing

money\profits are down

-112-15813Energy companies being
-**-****investigated\suspended\t

aken to court

-111--3912Sales calls\doorstep
-**--***sales

--5--155They hide the best
--*--***tariffs\don't tell you

the best price(s)

-214-241216Confusing\misleading
-**-****information

114398084993407841125Nothing
6%26%af18%36%ad17%26%ab17%19%b

-515641436125162Other
-1%3%g2%2%3%3%3%g

-43211112536Refused
-1%1%1%*1%1%1%

4885894049220461681Don't know
19%16%af11%17%ad8%17%ab10%11%b
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Q.58 What have you heard about energy suppliers and the energy market in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 68 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

267639565305724148610522909328121776Price increases
22%30%k33%ajk34%ajk28%29%31%fg37%aefg27%35%ac30%ck

1660713356156125249386180Introduction of
1%3%k4%ajk4%k2%3%g4%g3%3%4%c3%gkStandards of Conduct -

treat customers fairly
or communicate more
clearly

1060474348140112198475159Other mentions of
1%3%k3%k5%aijk2%3%g3%g2%2%3%3%gkclearer information for

energy consumers

7718518210221347533472313230547Poor customer service
7%9%k11%jk12%ajk8%9%10%9%9%10%9%k

34991296410628322043177146326Simpler structures for
3%5%k8%ajk7%jk4%6%g7%g5%5%6%6%gktariffs

6423323368468205251104Removal of some
*2%k2%k3%k1%2%2%3%g1%2%2%kdiscounts

561501257217134323261204195404There is more
5%7%k7%k8%k7%7%7%8%6%8%ac7%kcompetition

451311208512931925161201177380Plans to freeze energy
4%6%k7%k10%aijk5%6%7%fg8%g6%8%c6%gkprices

2298103709124220352148141294Energy on the government
2%5%k6%jk8%ajk4%5%g6%afg7%fg4%6%c5%gk\ political agenda

15453120449367186645111Power cut issues
1%2%2%2%2%2%2%2%2%2%2%

24106103709626220641156146303Green \ environmental
2%5%k6%k8%ajk4%5%g6%g5%5%6%c5%gkissues

64224257192210619527118427305737Energy suppliers over
5%10%k15%ajk22%aijk8%12%g16%afg15%fg12%13%12%gjkcharging\profit margins
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Q.58 What have you heard about energy suppliers and the energy market in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 68 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

124744264410885215868129Fewer energy tariffs
1%2%k3%k3%k2%2%3%g3%2%3%c2%k

1263693552273819046961746024631077Price reductions
11%17%k21%ajk26%aijk15%18%g21%afg22%afg17%20%c18%gk

7282092560383352863Ofgem's Be an Energy
1%1%1%1%1%1%1%*1%1%1%Shopper\Go Energy

Shopping
campaign\website

104150253810888185966126Market investigation \
1%2%k3%k3%k1%2%3%g2%2%3%c2%kreferral to Competition

and Markets Authority
(CMA)

226882538319314231119103224Ofgem fining energy
2%3%k5%jk6%ajk3%4%4%4%3%4%4%ksuppliers

401171038313029821245173167343Price comparison
3%5%k6%k9%aijk5%6%6%6%5%7%ac6%kwebsites in the news

19857643881941353013189223Power to Switch campaign
2%4%k4%k5%k3%4%4%4%4%4%4%k

2-*113313*4Fracking
*-*********

256831218914721Price fixing\cartels
***1%ajk**1%fg1%afg***(being investigated)

-355310927513Prices being capped
-**1%k*******

6165131836224261440People being ripped off
*1%*1%aik1%1%1%1%1%1%1%

-2----222-2More power stations
-*----**afg*-*required\being built

241-572-527Solar panels
***-***-***
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Q.58 What have you heard about energy suppliers and the energy market in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 68 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

155-4117-9211Smart meters
***-***-***

455241511111516On TV
***********

11--121-2-2In papers
**--***-*-*

13125621337British Gas (any
***********mention)

-----------First Utility (any
-----------mention)

-1---11--11Scottish Hydro (any
-*---**--**mention)

-3332673359NPower (any mention)
-***k*******

111--132113EON (any mention)
***--***fg***

13542111023913The Big 6 (any mention)
**********c*

837291828776415474492(Being told to) shop
1%2%k2%k2%k1%1%2%g2%1%2%2%karound\compare\switch

36105722182131224Can save money (by
**1%1%**1%**1%*switching)

22*1352*415Director's\bosses
***********pay\bonuses

1362311918512Problems with
***********switching\difficult to

switch

112116727243141531Easier to switch
*1%1%k1%k*1%1%g**1%1%
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Q.58 What have you heard about energy suppliers and the energy market in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 68 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

-8354111148615Monopoly\lack of
-**1%k*******competition

-322275-347Have not been
-******-***regulated\need to be

regulated

-13135327284181331Tariffs\bills are
-1%k1%k1%k*1%g1%g*1%1%1%gkcomplicated

-33-264-336Rebates\reimbursements\n
-**-***-***ot receiving rebates\not

being reimbursed

844625243127123399074166Wholesale prices\price
1%2%k4%jk6%aijk2%2%g4%afg5%afg3%3%3%gkreductions not being

passed on to customer

-11-*32-3-3Russia\Ukraine\Middle
-**-***-*-*East\China\gas from

Russia\Ukraine\Middle
East\China\(possible)
difficulty obtaining
power from
Russia\Ukraine\Middle
East\China

2-1-231-2-3Short supply of
*-*-***-*-*power\low reserves (in

UK)

-87261711-10717Expensive
-*k*k****-***

--73-91013710Transparency\lack of
--*jk*j-*g*g****gtransparency

925241319585213452671All other general
1%1%1%1%1%1%2%g2%g1%1%1%negative comments

(greedy, crooks etc)
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Q.58 What have you heard about energy suppliers and the energy market in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 68 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

-21-44--214Tariffs\about tariffs
-**-*e*--***(no detail)

-732611626712All the same\they're all
-**********the same

26355131139716Not getting the best
***1%*******deals for being loyal

151-473-527Meters\pre-payment
***-***-***meters (all references)

2698820164131124Bad
**1%1%k***1%***publicity\complaints\gen

eral problems

-224-681538Energy companies making
-***ajk-**g*g***a loss\losing

money\profits are down

1146512817613Energy companies being
***1%ajk*******investigated\suspended\t

aken to court

-443411817412Sales calls\doorstep
-**********sales

-141-451325They hide the best
-***-******tariffs\don't tell you

the best price(s)

22582141427816Confusing\misleading
***1%ajk***g****information

362464228716271028497977233671125Nothing
30%ahij21%ahi13%h8%24%adef20%de15%12%21%ab16%19%bdehi

2743632953135109269266162Other
2%2%4%ajk3%2%3%3%g3%3%3%3%

156862030166171436Refused
1%aij**1%1%1%*1%*1%1%
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Q.58 What have you heard about energy suppliers and the energy market in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 68 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

2522581403140663027551429207681Don't know
21%ahij12%hi8%h4%16%adef12%de8%6%12%b9%11%bdehi
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Q.58 What have you heard about energy suppliers and the energy market in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 68 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

597113631191361025918385166782091532071776Price increases
41%23%33%gjlo28%23%28%g26%39%acegj35%acegj21%32%glo26%44%abcef27%g34%acegj30%glo

klmokloghjklmnolo

-91241017185167134211034180Introduction of
-2%3%2%2%4%4%ceg3%3%2%2%1%4%cegl2%6%acefgl3%Standards of Conduct -

motreat customers fairly
or communicate more
clearly

-416610184816816217826159Other mentions of
-1%5%acegjl3%2%4%cejo1%5%cejlo3%eo2%3%o1%4%ejo1%4%acejlo3%oclearer information for

oenergy consumers

12855163441401149313833554473547Poor customer service
11%7%16%acfghi7%7%8%10%7%9%8%7%11%l11%flo8%12%acfglm9%

jklmoo

*2539928192292520197282847326Simpler structures for
4%6%e12%acdefg4%5%4%6%6%5%5%4%2%6%e5%8%aefhk6%etariffs

hjklmo

-35488634693221014104Removal of some
-1%2%2%2%2%1%2%1%1%2%1%5%acefgh2%2%h2%discounts

jklno

*152922373725922243116504046404There is more
4%4%8%ho10%ho7%ho8%ho6%6%4%6%6%5%10%aefghj7%ho8%ho7%hocompetition

o

17221132363172420357663051380Plans to freeze energy
11%2%6%eo5%o6%eo8%eo8%eho5%4%o5%o7%eo2%14%abcefg5%o8%egho6%eoprices

hijklmno

-142173027157228277461848294Energy on the government
-3%6%ceg3%6%ceg6%eg4%4%4%2%5%g2%10%acefgh3%8%aceghj5%g\ political agenda

jklmomo

-6123105361349315518111Power cut issues
-1%3%cgjk2%2%1%1%4%cgjk2%1%2%1%3%cgjk1%3%cgjk2%
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Q.58 What have you heard about energy suppliers and the energy market in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 68 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

-14161225271691810206532155303Green \ environmental
-3%5%5%e5%e6%eg4%6%e3%3%4%2%11%acefgh4%9%acefgh5%egissues

jklmnojklno

56347208061542233556242447178737Energy suppliers over
38%15%dhm14%dh9%16%adhm13%h14%h14%h6%14%h12%h14%h9%13%h13%h12%hcharging\profit margins

-2145414828137320622129Fewer energy tariffs
-1%4%acefhl2%1%3%clo2%2%1%3%clo1%1%4%acefhl1%4%acefhl2%o

ooo

6608523101936224637110658881121261077Price reductions
49%14%25%adghi10%20%hmo19%hm16%16%12%17%hm20%hmo19%hm18%hm20%hmo21%hmo18%hm

jmo

--52364-2272571963Ofgem's Be an Energy
--1%o1%1%1%o1%-**1%o1%1%1%o3%acdegh1%Shopper\Go Energy

ijloShopping
campaign\website

-41219101445582142017126Market investigation \
-1%4%eghmo1%2%2%3%ehmo3%1%1%2%1%3%h4%aeghmo3%h2%referral to Competition

and Markets Authority
(CMA)

-92191912267179156181738224Ofgem fining energy
-2%6%acefgh4%4%2%7%acefgh5%3%2%3%2%4%3%6%acefgh4%suppliers

kokoko

-183413291726112019279512246343Price comparison
-4%10%acefgh6%6%3%6%7%4%5%5%3%11%acefgh4%8%cehko6%kwebsites in the news

klojklo

-831101516184412143262733223Power to Switch campaign
-2%9%abcefg5%eh3%h3%h5%eho2%1%3%h3%h1%5%efho5%eho5%efho4%eh

hijklo

--------1-2*---4Fracking
--------*-*a*---*

-122224--1---6121Price fixing\cartels
-*1%1%**1%fh--*---1%adfh**(being investigated)
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Q.58 What have you heard about energy suppliers and the energy market in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 68 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

--2-1--1-211-3213Prices being capped
--*-*--*-***-***

143-2522941111440People being ripped off
5%1%1%-*1%*1%2%acdfl1%****1%1%

---2-----------2More power stations
---1%a-----------*required\being built

---12--------227Solar panels
---**--------***

-21--3---321---11Smart meters
-**--1%---1%**---*

-2--13-1121112*16On TV
-*--*1%-1%********

---1-1---------2In papers
---*a-*---------*

--11--1-11--21-7British Gas (any
--**--*-**--**-*mention)

----------------First Utility (any
----------------mention)

----------1----1Scottish Hydro (any
----------*a----*mention)

---2-2----4---19NPower (any mention)
---1%-*----1%ach---**

-1---11--------3EON (any mention)
-*---**--------*

--1-1-2-1-42-2-13The Big 6 (any mention)
--*-*-*-*-1%a1%b-*-*

-64215121123892210792(Being told to) shop
-1%1%1%3%abdeh2%dh3%dh1%1%2%d2%1%*2%1%2%around\compare\switch

 Page 567
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Q.58 What have you heard about energy suppliers and the energy market in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 68 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

-523322--4--12124Can save money (by
-1%afh*1%fh1%*1%--1%fh--****switching)

--11-----11--1-5Director's\bosses
--**-----**--*-*pay\bonuses

---1-32--21-21-12Problems with
---*-1%ab1%--**-**-*switching\difficult to

switch

--11531-272413131Easier to switch
--*1%1%1%*-*2%abdjo*1%bo*1%*1%

-2--112112--11315Monopoly\lack of
-1%--***1%**--**1%*competition

-2---11---21---7Have not been
-*---**---**---*regulated\need to be

regulated

-423331--811-2231Tariffs\bills are
-1%h1%1%dh1%1%*--2%abcdfh**-**1%complicated

j

--*---1--21--216Rebates\reimbursements\n
--*---*--**--***ot receiving rebates\not

being reimbursed

-915101816115613181431314166Wholesale prices\price
-2%4%dh4%dh4%dh3%dh3%d3%d1%3%dh4%dh5%dh1%2%d2%d3%dhreductions not being

passed on to customer

-1*----------1-3Russia\Ukraine\Middle
-**----------*-*East\China\gas from

Russia\Ukraine\Middle
East\China\(possible)
difficulty obtaining
power from
Russia\Ukraine\Middle
East\China

----21---------3Short supply of
----*a*---------*power\low reserves (in

UK)
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Q.58 What have you heard about energy suppliers and the energy market in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 68 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

---24111113--1317Expensive
---1%1%**1%**1%--***

-22111---*2--1-10Transparency\lack of
-*****---**--*-*transparency

-42557316485410671All other general
-1%1%2%1%1%1%1%1%1%2%2%1%2%1%1%negative comments

(greedy, crooks etc)

--1-------1--1-4Tariffs\about tariffs
--*-------*--*-*(no detail)

--*------5-2-3212All the same\they're all
--*------1%adfhjk-1%-1%**the same

lo

---221-111-1-3316Not getting the best
---1%**-1%df**-*-1%**deals for being loyal

-3-11*1--1-----7Meters\pre-payment
-1%a-****--*-----*meters (all references)

-112-6132241-2224Bad
-**1%-1%adl*2%adlo**1%*-***publicity\complaints\gen

eral problems

-----1---21--138Energy companies making
-----*---1%*--***a loss\losing

money\profits are down

----112*-41-11113Energy companies being
----**1%*-1%ah*-****investigated\suspended\t

aken to court

--3-11-1-2--1*212Sales calls\doorstep
--1%a-**-*-*--****sales

--2----1--1-1-15They hide the best
--*a----*--*-*-**tariffs\don't tell you

the best price(s)
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Q.58 What have you heard about energy suppliers and the energy market in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 68 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

--1-1211223--3-16Confusing\misleading
--*-***1%bd**1%--*-*information

180544810885812211977826791112961125Nothing
9%19%16%21%21%bf18%20%14%23%bfin19%16%22%bf19%20%16%19%

-198641912513922851417162Other
-5%dl2%3%l1%4%dl3%l4%l2%2%4%dl3%1%3%l3%l3%l

--5-2231436252336Refused
--1%o-**1%*1%1%1%1%1%**1%

*4944246948402657584933585373681Don't know
4%12%13%11%14%10%10%17%acfjk11%15%cf9%11%12%10%12%11%
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Q.58 What have you heard about energy suppliers and the energy market in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 68 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

915111511013553545245503421776Price increases
27%29%28%36%a33%35%a35%a33%30%i

82102965049696739180Introduction of
2%3%2%5%a5%a5%a4%a4%3%Standards of Conduct -

treat customers fairly
or communicate more
clearly

6890813547606144159Other mentions of
2%2%2%4%4%a4%a4%a4%a3%clearer information for

energy consumers

227289276107118163170110547Poor customer service
7%7%7%11%11%11%11%11%9%ghi

131176180728711111674326Simpler structures for
4%5%5%7%a8%a7%a7%a7%6%itariffs

4360523024394023104Removal of some
1%2%1%3%a2%3%3%2%2%discounts

2302692748710113214286404There is more
7%7%7%9%a9%a9%a9%a8%7%competition

167227216959413514278380Plans to freeze energy
5%6%6%10%a9%a9%a9%a8%6%iprices

128161150637510211477294Energy on the government
4%4%4%6%7%a7%a7%a7%a5%gi\ political agenda

5362621817282820111Power cut issues
2%2%2%2%2%2%2%2%2%

143193181607910210873303Green \ environmental
4%5%5%6%7%a7%a7%a7%a5%issues
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Q.58 What have you heard about energy suppliers and the energy market in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 68 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

327436422165184258264169737Energy suppliers over
10%11%i11%17%a17%a17%a17%a16%a12%gicharging\profit margins

5765672529394127129Fewer energy tariffs
2%2%2%3%3%3%3%3%2%

5646966842202533483702451077Price reductions
17%18%18%22%a23%a23%a24%a24%a18%

24343012151519963Ofgem's Be an Energy
1%1%1%1%1%1%1%1%1%Shopper\Go Energy

Shopping
campaign\website

5674683433474829126Market investigation \
2%2%2%3%a3%3%a3%a3%2%referral to Competition

and Markets Authority
(CMA)

961231215960848551224Ofgem fining energy
3%3%3%6%a6%a6%a5%a5%4%isuppliers

178208213729111312680343Price comparison
5%5%6%7%8%a8%a8%a8%a6%websites in the news

1251401413846596742223Power to Switch campaign
4%4%4%4%4%4%4%4%4%

133*-2114Fracking
****-****

989531010721Price fixing\cartels
*****1%1%1%*(being investigated)

6774446313Prices being capped
*********
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Q.58 What have you heard about energy suppliers and the energy market in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 68 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

10181531112131340People being ripped off
****1%1%1%1%f1%i

222-----2More power stations
***-----*required\being built

666----17Solar panels
***----**

5752242211Smart meters
*********

1213131324216On TV
*********

122-----2In papers
***-----*

444112217British Gas (any
*********mention)

---------First Utility (any
---------mention)

-1------1Scottish Hydro (any
-*------*mention)

465436669NPower (any mention)
*******1%a*

232-----3EON (any mention)
***-----*

9983355313The Big 6 (any mention)
*********

536367201423261692(Being told to) shop
2%2%2%2%1%2%2%2%2%around\compare\switch
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Q.58 What have you heard about energy suppliers and the energy market in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 68 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

1116168889324Can save money (by
***1%1%1%1%**switching)

3231111-5Director's\bosses
*******-*pay\bonuses

5651323112Problems with
*********switching\difficult to

switch

1120182576631Easier to switch
*1%*****1%1%

5752346515Monopoly\lack of
*********competition

1----3-47Have not been
*----*-*c*regulated\need to be

regulated

1415184577631Tariffs\bills are
*******1%1%complicated

5552121-6Rebates\reimbursements\n
*******-*ot receiving rebates\not

being reimbursed

5892784745717553166Wholesale prices\price
2%2%2%5%a4%a5%a5%a5%a3%gireductions not being

passed on to customer

232-----3Russia\Ukraine\Middle
***-----*East\China\gas from

Russia\Ukraine\Middle
East\China\(possible)
difficulty obtaining
power from
Russia\Ukraine\Middle
East\China
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Q.58 What have you heard about energy suppliers and the energy market in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 68 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

222-----3Short supply of
***-----*power\low reserves (in

UK)

810104646*17Expensive
****1%b****

2233666510Transparency\lack of
****1%a****transparency

20272716162324971All other general
1%1%1%2%1%2%2%1%1%ghinegative comments

(greedy, crooks etc)

444-----4Tariffs\about tariffs
***-----*(no detail)

81093233312All the same\they're all
*********the same

811114679616Not getting the best
****1%*1%1%*deals for being loyal

333----*7Meters\pre-payment
***----**meters (all references)

1213157814121024Bad
***1%1%1%a1%1%a*publicity\complaints\gen

eral problems

244235448Energy companies making
*********a loss\losing

money\profits are down

47103889713Energy companies being
****1%a1%1%a1%a*investigated\suspended\t

aken to court
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Q.58 What have you heard about energy suppliers and the energy market in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 68 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

49105666312Sales calls\doorstep
****1%****sales

22-244525They hide the best
**-******tariffs\don't tell you

the best price(s)

1111113476716Confusing\misleading
*******1%a*information

782828833111119152160991125Nothing
23%a21%a22%a11%11%10%10%10%19%bcdef

97971082533475036162Other
3%3%3%3%3%3%3%4%3%

1825241091211836Refused
1%1%1%1%1%1%1%1%1%

4184484526158878158681Don't know
13%12%12%6%5%6%5%6%11%bcdef
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Q.58 What have you heard about energy suppliers and the energy market in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 69 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1371122854121292032472408513482216226992946466541Unweighted Base
101112*2934159723619414698*168100*16625591*30**49*434512Weighted Base

241958772739453817311843481231388103Very satisfied (2)
24%17%20%18%27%o17%23%26%17%18%18%26%e19%13%9%26%20%20%

5558155223471301007457815896121541723230270Satisfied (1)
54%52%53%54%48%55%51%51%58%48%59%58%f47%59%56%47%53%53%

11256088115235221643181665177118098Neither satisfied (0)
11%23%r20%r21%n11%22%18%15%16%26%k18%10%25%g19%g25%22%18%19%gnrnor dissatisfied

541113610863745114311620Dissatisfied (-1)
5%3%4%3%6%4%4%4%3%4%4%3%4%4%8%1%4%4%

23216-43211331*167Very dissatisfied (-2)
2%3%1%*6%ao-2%m2%2%1%1%2%1%1%2%2%1%1%

SUMMARY CODES

7977213300731691451127411176139169652036318373SATISFIED
78%69%73%72%76%72%75%76%i75%66%76%84%aef66%72%65%73%73%73%

86131512101285958145312327DISSATISFIED
8%6%4%4%13%ao4%6%6%5%5%5%5%5%5%10%3%5%5%

------------------Refused
------------------

338131624451284-11314Don't know
3%3%3%3%1%2%1%3%4%3%1%1%3%4%-2%3%3%

0.9580.7950.8970.8970.8480.8630.9080.9750.8880.8090.8901.043ae0.8080.8210.6310.9660.8970.888Mean Score
f

0.8870.8620.7910.7491.0950.7390.8740.8700.8140.8190.7830.8190.8450.7500.8350.8420.8220.826Standard Deviation
0.0060.0070.0020.0010.0090.0030.0030.0030.0080.0050.0080.0030.0030.0060.0240.0160.0010.001Error Variance
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Q.59 How satisfied or dissatisfied are you with the overall service you receive from your current gas supplier?
Base: All who have different gas and electricity suppliers, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 69 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

364011041461162896048148941530530541-11541Unweighted Base
35*378100*13099*30063*45046140*502502512-**11**512Weighted Base

473262420649948913102102103-2103Very satisfied (2)
11%19%26%19%21%21%15%21%19%31%20%20%20%-17%20%

251865959581582624425213265265270-5270Satisfied (1)
72%ao49%59%45%59%m53%41%54%55%g32%53%53%53%-48%53%g

187103317531682888969698-398Neither satisfied (0)
4%23%np10%25%17%18%26%18%19%20%19%19%19%-25%19%npnor dissatisfied

217110211217146202020--20Dissatisfied (-1)
6%4%1%8%2%4%4%4%3%14%ah4%4%4%--4%

142125-761777--7Very dissatisfied (-2)
4%1%2%1%2%2%-2%1%3%1%1%1%--1%

SUMMARY CODES

292598583782223533834126367367373-7373SATISFIED
84%69%85%ao64%79%m74%m56%75%j74%63%73%73%73%-64%73%j

321311416225207272727--27DISSATISFIED
9%6%3%8%4%5%4%5%4%17%ah5%5%5%--5%

----------------Refused
----------------

11123-99513-131314-114Don't know
3%3%2%2%-3%14%ai1%3%-3%3%3%-11%3%

0.8450.8361.097ao0.7560.9440.9120.7810.9000.9000.7430.8870.8870.888-0.9100.888Mean Score
0.8570.8360.7480.8790.7820.8330.7830.8310.7941.1510.8290.8290.826-0.7160.826Standard Deviation
0.0210.0020.0050.0050.0050.0020.0120.0010.0010.0320.0010.0010.001-0.0510.001Error Variance

 Page 578

Ofgem Retail Market Review 2015 Survey data tables

Q.59 How satisfied or dissatisfied are you with the overall service you receive from your current gas supplier?
Base: All who have different gas and electricity suppliers, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 69 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

1474933426193348541Unweighted Base
1**47*46522*29**142370512Weighted Base

-598323668103Very satisfied (2)
-11%21%13%7%25%18%20%

121248151772198270Satisfied (1)
100%45%53%65%59%51%53%53%

-128646207898Neither satisfied (0)
-26%19%19%20%14%21%19%nor dissatisfied

-2171351420Dissatisfied (-1)
-5%4%3%10%4%4%4%

-16--437Very dissatisfied (-2)
-2%1%--3%1%1%

SUMMARY CODES

1263471819108265373SATISFIED
100%56%74%g78%66%76%72%73%g

-32413101727DISSATISFIED
-7%5%3%10%7%5%5%

--------Refused
--------

-59-141014Don't know
-11%af2%-4%3%3%3%

1.0000.6550.9080.8860.6590.9440.8660.888Mean Score
-0.8560.8220.6620.7800.9140.7900.826Standard Deviation
-0.0170.0010.0130.0240.0040.0020.001Error Variance
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Q.59 How satisfied or dissatisfied are you with the overall service you receive from your current gas supplier?
Base: All who have different gas and electricity suppliers, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 69 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1782111223036649817543369150541Unweighted Base
15420212631**33046918243*350144512Weighted Base

254529567953686141103Very satisfied (2)
16%22%23%17%20%20%20%19%18%28%ac20%

761116914175246952419274270Satisfied (1)
49%55%55%45%53%52%52%55%55%52%53%

34362076592336732198Neither satisfied (0)
22%18%16%24%20%20%18%15%21%15%19%nor dissatisfied

656291711316220Dissatisfied (-1)
4%3%5%6%3%4%6%6%4%2%4%

24114631527Very dissatisfied (-2)
1%2%*4%1%1%2%3%1%2%1%

SUMMARY CODES

101156981924234113132253115373SATISFIED
65%77%k78%k62%73%73%72%74%72%80%73%

8973132314420527DISSATISFIED
5%4%5%10%4%5%8%9%6%3%5%

-----------Refused
-----------

111111013414314Don't know
7%aij1%1%4%3%3%2%2%1%2%3%

0.8020.9370.9560.6820.9120.8920.8430.8420.8361.055ac0.888Mean Score
0.8270.8200.7900.9790.7990.8190.8730.9100.8170.8130.826Standard Deviation
0.0040.0030.0050.0330.0020.0010.0040.0200.0020.0040.001Error Variance
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Q.59 How satisfied or dissatisfied are you with the overall service you receive from your current gas supplier?
Base: All who have different gas and electricity suppliers, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base; ** very small base (under 30) ineligible for sig testing



Table 69 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-2234225365281850283635514752541Unweighted Base
-**22**29**22**50*64*32**17**43*25**30*37**49*47*45*512Weighted Base

-453131467566412109103Very satisfied (2)
-17%16%15%25%22%19%40%12%24%20%10%25%21%19%20%

-91814253216727111817232527270Satisfied (1)
-42%61%62%50%51%50%41%63%45%62%47%47%54%59%53%

-45511109210441199698Neither satisfied (0)
-19%17%21%22%15%27%14%23%15%15%29%18%18%14%19%nor dissatisfied

-3--231-*2*512-20Dissatisfied (-1)
-14%--3%4%2%-1%9%2%14%3%4%-4%

-2-*-21--2--1--7Very dissatisfied (-2)
-8%-2%-3%2%--6%--1%--1%

SUMMARY CODES

-1323173846221433172421363535373SATISFIED
-59%77%76%75%72%69%81%76%69%82%57%72%75%78%73%

-5-*251-*4*522-27DISSATISFIED
-22%-2%3%8%5%-1%15%2%14%4%4%-5%

----------------Refused
----------------

--1--3-1--*-31414Don't know
--5%--5%-6%--2%-6%3%9%al3%

-0.4570.9880.8720.9760.8700.8111.2800.8700.7191.0250.5350.9820.9431.0560.888Mean Score
-1.2020.6070.7510.7790.9420.8640.7220.6271.1370.6620.8690.8330.7610.6020.826Standard Deviation
-0.0660.0110.0260.0110.0140.0270.0310.0080.0460.0130.0220.0140.0130.0070.001Error Variance
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Q.59 How satisfied or dissatisfied are you with the overall service you receive from your current gas supplier?
Base: All who have different gas and electricity suppliers, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 69 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

3413773865570838654541Unweighted Base
30133334455*71*87*88*56*512Weighted Base

8994941119162210103Very satisfied (2)
29%a28%a27%a19%26%19%25%18%20%

1762002052935494432270Satisfied (1)
58%60%a60%53%49%56%50%58%53%

232728101314161098Neither satisfied (0)
8%8%8%19%18%17%18%17%19%ghinor dissatisfied

88103233-20Dissatisfied (-1)
3%2%3%6%2%4%3%-4%

434224237Very dissatisfied (-2)
1%1%1%4%3%4%2%5%1%

SUMMARY CODES

2642933003954656643373SATISFIED
88%a88%a87%a72%76%75%75%76%73%

1211145375327DISSATISFIED
4%3%4%10%5%8%6%5%5%

---------Refused
---------

212-1-1114Don't know
1%*1%-2%-1%2%3%gh

1.125a1.120a1.100a0.7800.9620.8170.9430.8470.888Mean Score
0.7680.7340.7590.9510.8920.9370.8850.9160.826Standard Deviation
0.0020.0010.0020.0160.0120.0110.0090.0160.001Error Variance
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Q.59 How satisfied or dissatisfied are you with the overall service you receive from your current gas supplier?
Base: All who have different gas and electricity suppliers, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i
* small base



Table 70 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1371122854121292032472408513482216226992946466541Unweighted Base
101112*2934159723619414698*168100*16625591*30**49*434512Weighted Base

177354316252726817828247435259Completely trust (2)
17%q6%12%10%17%10%14%18%ahj8%10%8%17%ef9%8%12%6%12%12%

5367122194511041087458714293104481427204245Tend to trust (1)
53%p59%ap42%47%52%44%56%m51%59%hi42%42%56%f41%52%46%55%47%48%

1424791051468352422432929642571497119Neither trust (0)
14%22%27%r25%n14%29%l18%17%22%26%k29%k18%25%28%24%29%22%23%nrnor distrust

963743102018105211711357314852Tend to distrust (-1)
9%5%13%10%10%9%9%7%5%12%17%jk6%14%g8%9%2%11%10%

3514194164521242201231924Strongly distrust (-2)
3%4%5%5%5%7%l2%4%2%7%4%1%8%eg1%8%5%4%5%

SUMMARY CODES

707415723767128134100658950121128541830256304TRUST
70%ap66%p53%57%69%o54%69%am69%ahi67%hi53%50%73%aef50%60%58%62%59%59%f

12115262143622167332113558546776DISTRUST
12%10%18%15%15%15%11%11%7%19%jk21%jk8%22%aeg8%17%8%15%15%g

1--1---1----1---11Refused
1%p--*---1%----*---**

33610243544-274-11213Don't know
3%3%2%2%2%2%2%3%4%2%-1%3%4%-2%3%2%

0.749ap0.5980.4380.4940.6760.4350.712am0.752ah0.681hi0.3730.3300.820ae0.3090.604f0.4530.5580.5310.529fMean Score
if

0.9560.8651.0250.9801.0281.0210.8880.9700.7891.0680.9840.8451.0910.7821.0920.8780.9970.991Standard Deviation
0.0070.0070.0040.0020.0080.0050.0030.0040.0080.0090.0120.0030.0050.0060.0410.0170.0020.002Error Variance
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Q.60 To what extent do you trust or distrust your gas supplier to...? - Treat you fairly in their dealings with you
Base: All who have different gas and electricity suppliers, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 70 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

364011041461162896048148941530530541-11541Unweighted Base
35*378100*13099*30063*45046140*502502512-**11**512Weighted Base

53915211127653517585859-159Completely trust (2)
14%10%15%16%k11%9%9%12%11%18%12%12%12%-12%12%

211735154531442422022614240240245-4245Tend to trust (1)
60%46%51%42%53%48%39%49%49%36%48%48%48%-42%48%

594192725761310510212114114119-5119Neither trust (0)
14%25%20%21%26%25%21%23%22%29%23%23%23%-46%23%nor distrust

441813735647484525252--52Tend to distrust (-1)
11%11%8%10%7%12%9%10%10%11%10%10%10%--10%

*20310312717213242424--24Strongly distrust (-2)
1%5%3%7%3%4%11%i4%4%7%5%5%5%--5%

SUMMARY CODES

262126675641713027427722298298304-6304TRUST
74%56%66%58%65%57%48%61%60%53%59%59%59%-54%59%

460112310471263697767676--76DISTRUST
12%16%11%18%10%16%20%14%15%18%15%15%15%--15%

-1---11-1-111--1Refused
-*---*2%i-*-***--*

-935-55713-131313--13Don't know
-2%3%4%-2%9%ai2%3%-3%3%2%--2%

0.7480.4670.6830.5120.6340.4720.3010.5570.5320.4620.5260.5260.529-0.6560.529Mean Score
0.8911.0050.9501.1290.8840.9601.1710.9630.9851.1260.9960.9960.991-0.7130.991Standard Deviation
0.0220.0030.0090.0090.0070.0030.0260.0020.0020.0310.0020.0020.002-0.0460.002Error Variance
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Q.60 To what extent do you trust or distrust your gas supplier to...? - Treat you fairly in their dealings with you
Base: All who have different gas and electricity suppliers, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 70 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

1474933426193348541Unweighted Base
1**47*46522*29**142370512Weighted Base

-55524213859Completely trust (2)
-10%12%10%14%15%10%12%

122223141280165245Tend to trust (1)
100%47%48%61%43%56%b45%48%

-14104592494119Neither trust (0)
-31%22%21%31%17%26%c23%nor distrust

-2501494452Tend to distrust (-1)
-5%11%5%13%6%12%c10%

-221--32124Strongly distrust (-2)
-5%5%--2%6%5%

SUMMARY CODES

1262771616101203304TRUST
100%57%60%71%56%71%ab55%59%

-57114126476DISTRUST
-10%15%5%13%8%17%c15%c

--1--1-1Refused
--*--1%-*

-1111-4813Don't know
-3%2%3%-3%2%2%

1.0000.5340.5280.7790.5680.785ab0.4320.529Mean Score
-0.9280.9980.7140.8990.8571.0210.991Standard Deviation
-0.0190.0020.0150.0310.0040.0030.002Error Variance
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Q.60 To what extent do you trust or distrust your gas supplier to...? - Treat you fairly in their dealings with you
Base: All who have different gas and electricity suppliers, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 70 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1782111223036649817543369150541Unweighted Base
15420212631**33046918243*350144512Weighted Base

18251423854215372159Completely trust (2)
12%12%11%6%12%11%11%12%11%15%12%

671095712171227741816970245Tend to trust (1)
44%54%45%39%52%e48%40%42%48%49%48%

334233107510743128331119Neither trust (0)
22%21%26%33%23%23%24%27%24%22%23%nor distrust

15181732748255401052Tend to distrust (-1)
10%9%13%9%8%10%14%11%11%7%10%

964492015313924Strongly distrust (-2)
6%3%3%13%3%4%8%g8%4%6%5%

SUMMARY CODES

861347114210281942320791304TRUST
56%66%56%45%63%e60%52%54%59%63%59%

24242173668408531876DISTRUST
16%12%17%22%11%14%22%afg19%15%13%15%

1----11---1Refused
1%----*1%---*

1021-10133-7313Don't know
6%aij1%1%-3%3%2%-2%2%2%

0.4960.6400.4780.1610.635e0.541e0.3380.3970.5160.6090.529Mean Score
1.0520.9250.9711.1180.8950.9811.1201.0930.9671.0250.991Standard Deviation
0.0070.0040.0080.0420.0020.0020.0070.0280.0030.0070.002Error Variance
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Q.60 To what extent do you trust or distrust your gas supplier to...? - Treat you fairly in their dealings with you
Base: All who have different gas and electricity suppliers, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base; ** very small base (under 30) ineligible for sig testing



Table 70 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-2234225365281850283635514752541Unweighted Base
-**22**29**22**50*64*32**17**43*25**30*37**49*47*45*512Weighted Base

-2236922526454959Completely trust (2)
-9%5%13%11%15%5%9%12%7%20%11%10%9%20%12%

-916122232161117131316192623245Tend to trust (1)
-42%54%55%44%51%51%65%39%51%44%43%39%55%50%48%

-7751491041638811116119Neither trust (0)
-33%24%22%27%15%30%26%38%abk10%28%20%22%23%14%23%nor distrust

-332851-232794452Tend to distrust (-1)
-15%9%8%15%8%4%-5%12%5%18%19%9%9%10%

--1*163-24-321-24Strongly distrust (-2)
--3%2%3%10%b8%-4%16%-8%5%1%-5%

SUMMARY CODES

-1117152841181222151920243032304TRUST
-51%59%68%55%65%56%74%51%59%63%54%49%64%70%59%

-3329124-47210115476DISTRUST
-15%12%10%18%18%12%-9%28%5%26%23%f10%9%15%

-------------1-1Refused
-------------3%a-*

--1--11-111-3-413Don't know
--5%--2%2%-3%3%4%-6%-8%a2%

-0.4480.5200.6860.4470.5210.4130.8270.5040.2250.808d0.3180.3300.6340.876adl0.529Mean Score
-0.8760.8820.8920.9841.1640.9790.5860.9271.2750.8341.1381.0670.8380.8630.991Standard Deviation
-0.0350.0240.0360.0180.0210.0350.0190.0180.0600.0200.0370.0240.0150.0150.002Error Variance
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Q.60 To what extent do you trust or distrust your gas supplier to...? - Treat you fairly in their dealings with you
Base: All who have different gas and electricity suppliers, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 70 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

3413773865570838654541Unweighted Base
30133334455*71*87*88*56*512Weighted Base

5557596568259Completely trust (2)
18%a17%a17%a11%7%7%9%3%12%

2062222452233393927245Tend to trust (1)
68%a67%a71%a40%46%45%45%48%48%

2536241522252617119Neither trust (0)
8%11%7%28%31%29%30%31%23%ghinor distrust

1116134577752Tend to distrust (-1)
4%5%4%8%7%8%8%12%10%ghi

2227798424Strongly distrust (-2)
1%1%1%13%a9%11%a9%7%5%ghi

SUMMARY CODES

2612793042838454729304TRUST
87%a84%a88%a51%53%52%54%51%59%

141816111216141076DISTRUST
5%6%5%21%16%19%16%19%15%ghi

--------1Refused
--------*

1-1-----13Don't know
*-*-----2%ghi

1.001a0.946a1.005a0.2820.3380.3010.3720.2800.529Mean Score
0.7010.7310.6771.1701.0381.0871.0540.9630.991Standard Deviation
0.0010.0010.0010.0250.0150.0140.0130.0170.002Error Variance
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Q.60 To what extent do you trust or distrust your gas supplier to...? - Treat you fairly in their dealings with you
Base: All who have different gas and electricity suppliers, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i
* small base



Table 71 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1371122854121292032472408513482216226992946466541Unweighted Base
101112*2934159723619414698*168100*16625591*30**49*434512Weighted Base

177333819212926318930216325157Completely trust (2)
17%q6%11%9%19%ao9%15%18%aj3%11%9%18%aef8%6%11%4%12%11%j

46551291894510099685671389395451326195234Tend to trust (1)
45%50%44%45%46%42%51%47%57%hi42%38%56%af37%50%f43%54%45%46%f

1629681011566362523392825682369101116Neither trust (0)
16%26%23%24%15%28%l19%17%24%23%29%k15%27%g25%21%18%23%23%gnor distrust

1583852102520149211811429375162Tend to distrust (-1)
15%7%13%12%10%11%10%9%9%12%18%7%16%g9%11%15%12%12%g

2619235195431565203432128Strongly distrust (-2)
2%6%6%5%5%8%l3%3%3%9%k6%3%8%g4%14%5%5%5%

SUMMARY CODES

63621622276312112894599047122117511628246290TRUST
62%56%55%55%65%51%66%am65%hi60%53%47%74%aef46%56%54%58%57%57%f

17155774154425181236241662127107289DISTRUST
17%13%19%18%16%19%13%12%12%21%k24%jk9%24%aeg13%25%20%17%17%g

-1-1-----1---1--11Refused
-1%-*-----1%---1%--**

45612465943-394-21416Don't know
4%5%2%3%4%2%3%6%ahi4%2%-2%4%5%-4%3%3%

0.6260.4550.4160.4180.661o0.3430.675am0.723ah0.5110.3500.2520.807ae0.2300.4840.2690.3830.4870.464fMean Score
if

1.0230.9481.0651.0151.0811.0540.9450.9740.8291.1191.0630.9111.0830.9121.2290.9951.0201.031Standard Deviation
0.0080.0080.0040.0030.0090.0060.0040.0040.0080.0100.0140.0040.0050.0090.0520.0230.0020.002Error Variance
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Q.60 To what extent do you trust or distrust your gas supplier to...? - Provide clear and helpful information for you
Base: All who have different gas and electricity suppliers, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 71 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

364011041461162896048148941530530541-11541Unweighted Base
35*378100*13099*30063*45046140*502502512-**11**512Weighted Base

63615181127453514555557-157Completely trust (2)
17%10%15%14%11%9%7%12%11%10%11%11%11%-12%11%

171645250511422121221715231231234-2234Tend to trust (1)
48%43%53%39%52%47%34%47%47%36%46%46%46%-21%46%

89513272471161009913112112116-4116Neither trust (0)
23%25%n13%21%24%24%25%22%21%32%22%22%23%-37%23%nnor distrust

4499171038953536595962-362Tend to distrust (-1)
10%13%9%13%10%13%14%12%11%15%12%12%12%-30%12%

*1989217721253282828--28Strongly distrust (-2)
1%5%8%7%2%6%11%5%5%7%6%6%5%--5%

SUMMARY CODES

232006769621692526526819287287290-3290TRUST
65%53%67%o53%63%56%40%59%j58%46%57%57%57%-33%57%j

468182612551674779868689-389DISTRUST
12%18%18%20%12%18%25%16%17%22%17%17%17%-30%17%

-1----1-1-111--1Refused
-*----2%i-*-***--*

-13271551116-161616--16Don't know
-4%2%6%k1%2%8%i2%3%-3%3%3%--3%

0.6980.4120.5760.4260.6040.4210.1260.508j0.4890.2770.4710.4710.464-0.1410.464jMean Score
0.9321.0111.1231.1330.8861.0141.1441.0091.0271.0681.0311.0311.031-1.0291.031Standard Deviation
0.0240.0030.0120.0090.0070.0040.0250.0020.0020.0280.0020.0020.002-0.0960.002Error Variance
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Q.60 To what extent do you trust or distrust your gas supplier to...? - Provide clear and helpful information for you
Base: All who have different gas and electricity suppliers, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 71 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

1474933426193348541Unweighted Base
1**47*46522*29**142370512Weighted Base

135321233457Completely trust (2)
100%7%11%10%4%16%b9%11%

-19215111175159234Tend to trust (1)
-41%46%50%39%52%b43%46%

-1799792294116Neither trust (0)
-36%f21%32%30%15%25%c23%nor distrust

-55716134962Tend to distrust (-1)
-10%12%5%19%9%13%12%

-226-232528Strongly distrust (-2)
-4%6%-6%2%7%c5%

SUMMARY CODES

122268131298193290TRUST
100%47%58%60%42%69%ab52%57%

-78317167389DISTRUST
-14%18%5%25%11%20%c17%

--1---11Refused
--*---**

-114116916Don't know
-3%3%3%2%4%3%3%

2.0000.3680.4720.6640.1510.747ab0.3580.464Mean Score
-0.9101.0420.7511.0010.9281.0491.031Standard Deviation
-0.0180.0020.0170.0400.0050.0030.002Error Variance
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Q.60 To what extent do you trust or distrust your gas supplier to...? - Provide clear and helpful information for you
Base: All who have different gas and electricity suppliers, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 71 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1782111223036649817543369150541Unweighted Base
15420212631**33046918243*350144512Weighted Base

14251433852194371957Completely trust (2)
9%13%11%9%12%11%10%10%11%13%11%

6698619169216641815773234Tend to trust (1)
43%49%48%29%51%e46%e35%41%45%51%46%e

36423086710649108328116Neither trust (0)
24%21%23%27%20%23%27%22%24%19%23%nor distrust

14251663454278451362Tend to distrust (-1)
9%13%13%20%10%11%15%19%13%9%12%

12925102518320628Strongly distrust (-2)
8%i4%2%16%3%5%10%g7%6%4%5%

SUMMARY CODES

801237512207268832219492290TRUST
52%61%59%38%63%e57%e45%52%56%64%57%e

2634181144784511642089DISTRUST
17%17%15%36%13%17%25%afg26%g18%14%17%

1---11----1Refused
1%---**----*

1023-10165-9516Don't know
7%j1%2%-3%3%3%-3%3%3%

0.4000.5300.558-0.0410.600e0.480e0.2180.2980.4340.6100.464eMean Score
1.0701.0140.9241.2350.9401.0231.1401.1091.0360.9891.031Standard Deviation
0.0070.0050.0070.0510.0020.0020.0080.0290.0030.0070.002Error Variance
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Q.60 To what extent do you trust or distrust your gas supplier to...? - Provide clear and helpful information for you
Base: All who have different gas and electricity suppliers, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base; ** very small base (under 30) ineligible for sig testing



Table 71 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-2234225365281850283635514752541Unweighted Base
-**22**29**22**50*64*32**17**43*25**30*37**49*47*45*512Weighted Base

-31351111516354857Completely trust (2)
-13%4%12%9%18%3%6%10%5%21%8%11%8%18%11%

-1112132627151118111217162422234Tend to trust (1)
-50%42%58%51%42%48%63%42%43%40%46%33%50%49%46%

-21141111631659515129116Neither trust (0)
-9%36%18%21%17%17%19%37%ak19%29%13%30%26%19%23%nor distrust

-33*756224210105362Tend to distrust (-1)
-15%9%2%14%7%18%9%4%17%6%28%21%hk11%6%12%

-3121102*23-2-2-28Strongly distrust (-2)
-13%3%10%3%15%abdfl7%3%4%11%-5%-3%-5%

SUMMARY CODES

-1413153038171223121820222730290TRUST
-63%45%70%60%59%52%69%53%48%61%54%44%58%67%d57%

-6339148237212107389DISTRUST
-28%12%12%17%22%b25%12%8%28%6%33%21%14%6%17%

--1------------1Refused
--4%------------*

--1-112-111-31416Don't know
--3%-2%2%6%-3%5%4%-6%1%8%3%

-0.3410.3620.6010.5070.4050.2570.6080.5290.1460.7870.2350.3590.4830.848ad0.464Mean Score
-1.2870.8531.0910.9621.2981.0510.8710.9001.1600.8771.1070.9650.9240.8211.031Standard Deviation
-0.0750.0230.0540.0180.0260.0430.0420.0170.0520.0230.0350.0190.0190.0140.002Error Variance
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Q.60 To what extent do you trust or distrust your gas supplier to...? - Provide clear and helpful information for you
Base: All who have different gas and electricity suppliers, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 71 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

3413773865570838654541Unweighted Base
30133334455*71*87*88*56*512Weighted Base

5457575578357Completely trust (2)
18%a17%a16%a9%7%8%9%5%11%

1982342202734434027234Tend to trust (1)
66%a70%a64%a48%48%50%46%48%46%

2420351622212613116Neither trust (0)
8%6%10%h29%31%24%30%24%23%ghinor distrust

15152055107862Tend to distrust (-1)
5%5%6%9%7%12%8%14%12%ghi

5372365528Strongly distrust (-2)
2%1%2%4%5%6%6%8%5%ghi

SUMMARY CODES

2522902773239504830290TRUST
84%a87%ag80%a58%55%57%55%53%57%

2019277816121389DISTRUST
7%6%8%13%12%18%14%23%17%ghi

--------1Refused
--------*

646-1-1116Don't know
2%1%2%-2%-1%1%3%

0.951a0.988a0.888a0.4970.4730.4000.4420.2660.464Mean Score
0.7810.7170.8190.9450.9151.0160.9751.0511.031Standard Deviation
0.0020.0010.0020.0160.0120.0120.0110.0210.002Error Variance
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Q.60 To what extent do you trust or distrust your gas supplier to...? - Provide clear and helpful information for you
Base: All who have different gas and electricity suppliers, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i
* small base



Table 72 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1371122854121292032472408513482216226992946466541Unweighted Base
101112*2934159723619414698*168100*16625591*30**49*434512Weighted Base

116243111162019314618185133741Completely trust (2)
11%6%8%7%11%7%11%13%aj3%8%6%11%7%6%4%5%9%8%

4547101152458287584863278272431017169196Tend to trust (1)
45%42%35%36%46%35%45%m40%49%h38%27%49%af28%47%f32%36%39%38%f

21347611617674934214434317725716109133Neither trust (0)
21%30%26%28%n17%28%25%23%21%26%34%19%30%g27%25%33%25%26%gnor distrust

1515406111322115132321114813376372Tend to distrust (-1)
15%14%14%15%11%13%11%10%13%13%21%k7%19%g14%8%14%14%14%g

242326425571158723-622130Strongly distrust (-2)
2%4%8%6%4%11%al2%5%1%9%j8%j4%e9%e-21%5%5%6%e

SUMMARY CODES

565312618255981077750773310089481120207237TRUST
56%p47%43%44%57%ao42%55%am52%h51%h46%33%60%af35%53%f36%41%48%46%fh

18196387155625221437291871139984102DISTRUST
17%17%22%21%15%24%l13%15%14%22%29%jk11%28%aeg14%29%18%19%20%gl

123513122-2141--66Refused
1%2%1%1%1%1%*1%2%-2%1%1%1%--1%1%

54262691211121110316145332835Don't know
5%3%9%6%10%5%6%8%11%h6%3%9%6%5%10%7%7%7%

0.493p0.3370.2390.2600.540ao0.1480.536am0.500ah0.448h0.2490.0300.620af0.0570.478f-0.1160.2490.3470.311fhMean Score
i

0.9820.9301.0941.0371.0151.1100.9301.0360.8321.1001.0400.9681.0880.8211.2680.9641.0251.038Standard Deviation
0.0070.0080.0050.0030.0090.0070.0040.0050.0100.0100.0140.0050.0060.0070.0640.0220.0020.002Error Variance
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Q.60 To what extent do you trust or distrust your gas supplier to...? - Charge you a fair price for your electricity
Base: All who have different gas and electricity suppliers, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 72 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

364011041461162896048148941530530541-11541Unweighted Base
35*378100*13099*30063*45046140*502502512-**11**512Weighted Base

2281114621437355404041-141Completely trust (2)
6%7%12%11%6%7%7%8%8%11%8%8%8%-12%8%

111374942371172217418210192192196-4196Tend to trust (1)
32%36%49%o33%37%39%35%39%39%25%38%38%38%-37%38%

6108183426781411811515129129133-3133Neither trust (0)
18%29%n18%26%27%26%23%26%25%36%26%26%26%-31%26%nor distrust

65313181248963637707072-272Tend to distrust (-1)
18%14%13%14%12%16%15%14%14%17%14%14%14%-15%14%

223512715525272303030-*30Strongly distrust (-2)
7%6%5%9%7%5%8%6%6%5%6%6%6%-4%6%

SUMMARY CODES

131646057431392621121815232232237-5237TRUST
38%43%60%aop44%43%46%42%47%47%36%46%46%46%-49%46%

975173019631488919100100102-2102DISTRUST
25%20%18%24%19%21%23%19%20%22%20%20%20%-20%20%

-6-231-642666--6Refused
-1%-1%3%k*-1%1%4%1%1%1%--1%

7244781982734*353535--35Don't know
19%ano6%4%5%8%6%13%6%7%1%7%7%7%--7%

0.1500.2690.515o0.2350.2620.2950.2050.3250.3190.2070.3100.3100.311-0.3640.311Mean Score
1.1331.0261.0361.1571.0441.0121.1051.0291.0371.0631.0381.0381.038-1.0711.038Standard Deviation
0.0440.0030.0110.0100.0110.0040.0240.0020.0020.0290.0020.0020.002-0.1040.002Error Variance
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Q.60 To what extent do you trust or distrust your gas supplier to...? - Charge you a fair price for your electricity
Base: All who have different gas and electricity suppliers, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 72 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

1474933426193348541Unweighted Base
1**47*46522*29**142370512Weighted Base

-3382-122941Completely trust (2)
-7%8%10%-9%8%8%

-19177111069127196Tend to trust (1)
-41%38%47%34%48%ab34%38%

11711581032101133Neither trust (0)
100%37%25%34%33%22%27%26%nor distrust

-46816106272Tend to distrust (-1)
-8%15%5%20%7%17%c14%c

-228-152530Strongly distrust (-2)
-4%6%-5%3%7%6%

SUMMARY CODES

-22216131081156237TRUST
-47%46%57%34%57%ab42%46%

-696171587102DISTRUST
-12%21%5%26%10%24%c20%ce

--6--156Refused
--1%--1%1%1%

-23312142135Don't know
-4%7%3%7%10%6%7%

0.0000.3900.3030.6390.0360.580ab0.2120.311Mean Score
-0.9081.0520.7560.9150.9101.0651.038Standard Deviation
-0.0180.0020.0170.0350.0050.0040.002Error Variance
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Q.60 To what extent do you trust or distrust your gas supplier to...? - Charge you a fair price for your electricity
Base: All who have different gas and electricity suppliers, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 72 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1782111223036649817543369150541Unweighted Base
15420212631**33046918243*350144512Weighted Base

1120922536165241741Completely trust (2)
7%10%7%6%8%8%9%11%7%12%8%

6085439139183581413655196Tend to trust (1)
39%42%34%29%42%e39%32%32%39%38%38%

355631108011953149534133Neither trust (0)
23%28%24%34%24%25%29%33%27%24%26%nor distrust

19222374064328462072Tend to distrust (-1)
13%11%18%24%12%14%17%18%13%14%14%

1081021428162201130Strongly distrust (-2)
7%4%8%7%4%6%9%5%6%7%6%

SUMMARY CODES

711055111164219741816172237TRUST
46%52%41%35%50%47%41%43%46%50%46%

3030339549247106530102DISTRUST
19%15%26%j31%16%20%26%g22%19%21%20%

23--561-516Refused
1%2%--1%1%*-1%1%1%

16811-28347125735Don't know
10%j4%9%-8%7%4%2%7%5%7%

0.3090.455i0.1490.0330.403e0.3150.1550.2740.3120.3500.311Mean Score
1.0570.9701.0971.0380.9831.0381.1121.0471.0101.1151.038Standard Deviation
0.0070.0050.0110.0360.0030.0020.0070.0260.0030.0090.002Error Variance
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Q.60 To what extent do you trust or distrust your gas supplier to...? - Charge you a fair price for your electricity
Base: All who have different gas and electricity suppliers, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base; ** very small base (under 30) ineligible for sig testing



Table 72 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-2234225365281850283635514752541Unweighted Base
-**22**29**22**50*64*32**17**43*25**30*37**49*47*45*512Weighted Base

-1113721514244641Completely trust (2)
-6%4%6%5%10%5%6%10%5%15%4%9%8%14%8%

-91310241989169911171823196Tend to trust (1)
-40%45%45%48%30%26%54%38%35%30%30%35%39%52%k38%

-395121710611711812158133Neither trust (0)
-13%31%22%24%26%31%37%25%29%36%20%24%32%18%26%nor distrust

-73-1086*6229105372Tend to distrust (-1)
-34%10%-20%12%19%3%14%7%6%24%19%12%8%14%

-212152-331531*30Strongly distrust (-2)
-7%3%10%3%8%7%-7%11%4%14%6%1%1%6%

SUMMARY CODES

-1014112726101021101313222230237TRUST
-46%49%51%53%40%31%60%48%40%45%34%44%46%66%adk46%

-94212139*943141264102DISTRUST
-41%14%10%23%20%27%3%21%18%10%38%25%b13%9%20%

-----1-------4-6Refused
-----2%-------9%adl-1%

--24*73-33334-435Don't know
--7%17%1%11%cl11%-6%14%9%c7%7%-8%7%

-0.0390.3830.4370.3200.2530.0220.6340.3300.1860.501-0.1490.2280.4290.760adk0.311Mean Score
l

-1.1540.8771.0820.9591.1381.0500.6621.1031.1100.9931.1811.0920.8850.8591.038Standard Deviation
-0.0610.0250.0650.0180.0230.0460.0240.0250.0540.0310.0440.0250.0180.0150.002Error Variance
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Q.60 To what extent do you trust or distrust your gas supplier to...? - Charge you a fair price for your electricity
Base: All who have different gas and electricity suppliers, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 72 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

3413773865570838654541Unweighted Base
30133334455*71*87*88*56*512Weighted Base

4141414446*41Completely trust (2)
14%a12%a12%7%5%5%6%1%8%

1961881911623252816196Tend to trust (1)
65%agh56%a55%a30%32%29%31%28%38%

3547531622272921133Neither trust (0)
12%14%16%29%31%31%33%38%26%ghinor distrust

112826101516171172Tend to distrust (-1)
4%8%i8%i17%21%19%19%19%14%ghi

6887577230Strongly distrust (-2)
2%2%2%12%7%8%8%4%6%ghi

SUMMARY CODES

2372292322026293317237TRUST
79%agh69%a67%a37%37%34%38%29%46%bd

1736341620242413102DISTRUST
6%11%i10%i30%28%27%27%22%20%ghi

356--2-26Refused
1%1%2%--2%-3%1%

1016193353435Don't know
3%5%5%5%4%6%3%7%7%i

0.887agh0.727a0.721a0.0160.0680.0340.0980.0460.311dMean Score
0.7650.8910.8831.1571.0451.0561.0500.8621.038Standard Deviation
0.0020.0020.0020.0260.0160.0140.0130.0150.002Error Variance
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Q.60 To what extent do you trust or distrust your gas supplier to...? - Charge you a fair price for your electricity
Base: All who have different gas and electricity suppliers, or only have gas supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i
* small base



Table 73 

Charge you aProvide clearTreat you
fair price forand helpfulfairly in their

yourinformation fordealings with
electricityyouyou

541541541Unweighted Base
512512512Weighted Base

415759Completely trust (2)
8%11%12%

196234245Tend to trust (1)
38%46%48%

133116119Neither trust (0)
26%23%23%nor distrust

726252Tend to distrust (-1)
14%12%10%

302824Strongly distrust (-2)
6%5%5%

SUMMARY CODES

237290304TRUST
46%57%59%

1028976DISTRUST
20%17%15%

611Refused
1%**

351613Don't know
7%3%2%

0.3110.4640.529Mean Score
1.0381.0310.991Standard Deviation
0.0020.0020.002Error Variance
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Q.60 To what extent do you trust or distrust your gas supplier to...? - Summary Table
Base: All who have different gas and electricity suppliers, or only have gas supply

Fieldwork : 20/02/15-22/03/15



Table 74 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

286258592868286484524486188272208446491217981309261154Unweighted Base
21625662088522556241330121634325135654121398*1288841110Weighted Base

4344112142608783643359468093292023159202Very satisfied (2)
20%17%18%16%27%ao16%20%21%15%17%18%22%e17%14%20%18%18%18%

1111303384701193062191541301751312072611225665469590Satisfied (1)
51%51%55%53%53%54%53%51%60%k51%52%58%f48%57%f57%51%53%53%

364412618624118654634815045127381427170210Neither satisfied (0)
17%17%20%21%n10%21%l16%15%16%24%jk20%13%23%g18%14%21%19%19%gnnor dissatisfied

15241739172627181015131129165114056Dissatisfied (-1)
7%p9%ap3%4%8%o5%7%6%5%4%5%3%5%8%g6%9%5%5%p

7614243159101694185322226Very dissatisfied (-2)
3%2%2%3%1%3%2%3%j1%2%4%1%3%g2%3%1%2%2%

SUMMARY CODES

1541754506121793943032181632341772873541517688628792SATISFIED
71%68%73%69%80%ao70%73%72%76%68%71%81%aef65%71%77%69%71%71%f

22293163204136281221221546219136283DISSATISFIED
10%p11%ap5%7%9%7%9%9%5%6%9%4%9%g10%g9%10%7%7%g

------------------Refused
------------------

481323210998729143-12526Don't know
2%3%2%3%1%2%2%3%h3%h2%1%2%3%1%-1%3%2%

0.7950.7420.8510.7750.971ao0.7690.8430.8380.8810.7900.7701.002ae0.7260.7310.8550.7630.8190.816Mean Score
f

0.9500.9380.8320.8720.8940.8670.9020.9490.7510.8500.9330.7700.9280.8800.9130.8970.8740.880Standard Deviation
0.0030.0040.0010.0010.0030.0020.0020.0020.0030.0030.0040.0010.0020.0040.0090.0060.0010.001Error Variance
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Q.63 How satisfied or dissatisfied are you with the overall service you receive from your current electricity supplier?
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 74 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

3681130730020662714010148902645301154530624-1154Unweighted Base
35*7733032551866581479638522585021110502608-**1110Weighted Base

612471462812630172159437920279123-202Very satisfied (2)
18%16%24%ao18%15%19%20%18%19%17%16%18%16%20%-18%

1840416811710935073517458132272590272317-590Satisfied (1)
50%52%55%46%59%m53%49%54%54%51%54%53%54%52%-53%m

51653953311312518515753107210107103-210Neither satisfied (0)
15%21%n13%21%17%20%17%19%18%20%21%19%21%17%-19%nnor dissatisfied

2431121726651342219561938-56Dissatisfied (-1)
5%6%4%8%k4%4%4%5%4%8%ah4%5%4%6%-5%

-20611611620197826819-26Very dissatisfied (-2)
-3%2%4%k3%2%4%2%2%3%2%2%2%3%-2%

SUMMARY CODES

24529239163137476102690616175352792352440-792SATISFIED
69%68%79%ao64%74%m72%m70%72%72%68%70%71%70%72%-71%m

264173112371271542927832756-83DISSATISFIED
5%8%6%12%ak7%6%8%7%6%11%h5%7%5%9%df-7%

----------------Refused
----------------

415775148182511626169-26Don't know
11%ano2%2%3%3%2%5%i2%3%g*3%2%3%2%-2%

0.9270.7510.969ao0.6750.8150.860m0.8150.8160.848g0.7100.8170.8160.8170.814-0.816mMean Score
0.7780.8900.8461.0070.8500.8340.9690.8660.8590.9380.8070.8800.8070.935-0.880Standard Deviation
0.0190.0010.0020.0030.0040.0010.0070.0010.0010.0030.0010.0010.0010.001-0.001Error Variance

 Page 603

Ofgem Retail Market Review 2015 Survey data tables

Q.63 How satisfied or dissatisfied are you with the overall service you receive from your current electricity supplier?
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 74 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

289106368603937611154Unweighted Base
2**96*101346*70*3038081110Weighted Base

-1818461275127202Very satisfied (2)
-19%18%14%17%25%ab16%18%

1465442640166424590Satisfied (1)
31%48%54%57%58%55%52%53%

-2019061237173210Neither satisfied (0)
-21%19%14%17%12%21%c19%cnor dissatisfied

-84854124456Dissatisfied (-1)
-9%5%10%5%4%5%5%

-1252222426Very dissatisfied (-2)
-1%3%4%3%1%3%c2%

SUMMARY CODES

1647283352241551792SATISFIED
31%66%72%71%74%80%ab68%71%

-97376156883DISSATISFIED
-10%7%14%a8%5%8%c7%

--------Refused
--------

1222--91626Don't know
69%3%2%--3%2%2%

1.0000.7630.8200.6690.7971.021ab0.7390.816Mean Score
-0.9060.8780.9890.8880.7910.8990.880Standard Deviation
-0.0100.0010.0140.0130.0020.0010.001Error Variance
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Q.63 How satisfied or dissatisfied are you with the overall service you receive from your current electricity supplier?
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 74 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

3504342651057351062419927463671154Unweighted Base
308416274112*677101243399*7163581110Weighted Base

48756514113177892511386202Very satisfied (2)
16%18%24%hk13%17%18%21%25%16%24%ac18%

1582351415637054622044386188590Satisfied (1)
51%57%51%50%55%54%51%45%54%53%53%

68764323123190872015548210Neither satisfied (0)
22%18%16%21%18%19%20%20%22%b13%19%bnor dissatisfied

141516113147259391656Dissatisfied (-1)
5%4%6%10%ajk5%5%6%9%5%4%5%

6866192681121226Very dissatisfied (-2)
2%2%2%5%3%3%2%1%2%3%2%

SUMMARY CODES

2063102067048372330969499273792SATISFIED
67%75%hk75%hk63%71%71%71%70%70%76%c71%

202422175073339512883DISSATISFIED
7%6%8%15%ajk7%7%8%9%7%8%7%

-----------Refused
-----------

1474221255111926Don't know
4%ij2%1%1%3%e2%1%1%1%2%2%

0.774h0.862h0.895h0.5580.8030.8120.8340.8520.7770.915c0.816hMean Score
0.8510.8260.9131.0170.8780.8760.8820.9200.8430.9280.880Standard Deviation
0.0020.0020.0030.0100.0010.0010.0020.0090.0010.0020.001Error Variance
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Q.63 How satisfied or dissatisfied are you with the overall service you receive from your current electricity supplier?
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base



Table 74 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

24274691321066565714310360901031291154Unweighted Base
1**39*66*67*125103*70*58*59*42*100*63*94*101*1221110Weighted Base

-106132112815963814171617202Very satisfied (2)
-24%n9%19%17%11%12%26%kn15%15%39%abcde22%18%16%14%18%

ghjklmn

11938447557353031264028425767590Satisfied (1)
55%48%57%f65%def60%df56%f50%52%53%63%f40%45%45%56%f54%f53%f

1518819171791571111252225210Neither satisfied (0)
45%13%27%flm13%15%16%25%f16%26%f16%11%17%27%flm22%20%19%nor dissatisfied

-2-18483414744756Dissatisfied (-1)
-4%-2%6%n4%12%amn5%6%3%4%11%mn5%4%6%5%

-411241*--4332126Very dissatisfied (-2)
-9%abhl1%1%2%4%2%1%--4%5%4%2%1%2%

SUMMARY CODES

12944569669434540337942597383792SATISFIED
55%73%67%85%abdeh77%dj67%62%78%68%78%79%dj67%63%72%68%71%

jkn

-512108934181086883DISSATISFIED
-14%mn1%3%8%7%13%mn5%6%3%8%16%abmn8%6%6%7%

----------------Refused
----------------

--3--9-1-12-2-726Don't know
--5%cl--9%acehjl-1%-3%2%-2%-5%acl2%

m

0.5520.7370.7731.005dj0.8390.7400.5860.981j0.7700.9281.089abc0.6720.7100.7930.7890.816Mean Score
dehjkn

-1.1720.6710.6950.8520.8780.9130.8330.7780.6681.0021.1040.9500.8370.7890.880Standard Deviation
-0.0330.0060.0070.0050.0080.0130.0110.0090.0110.0100.0200.0100.0070.0050.001Error Variance
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Q.63 How satisfied or dissatisfied are you with the overall service you receive from your current electricity supplier?
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 74 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

6997827991351552042061161154Unweighted Base
6407217391411562162161201110Weighted Base

1771841862527353820202Very satisfied (2)
28%a26%a25%a18%17%16%17%17%18%

404457463657611310372590Satisfied (1)
63%a63%a63%a46%49%52%48%60%f53%

3851612833394918210Neither satisfied (0)
6%7%8%20%21%18%23%15%19%ghinor dissatisfied

11141615111716556Dissatisfied (-1)
2%2%2%10%a7%8%7%4%5%ghi

4437989126Very dissatisfied (-2)
1%1%*5%6%a4%4%1%2%ghi

SUMMARY CODES

5816416499010314814192792SATISFIED
91%a89%a88%a64%66%68%65%76%f71%

15171822202524683DISSATISFIED
2%2%2%15%ab13%a12%11%5%7%ghi

---------Refused
---------

512111142426Don't know
1%2%1%1%1%2%1%3%2%i

1.164a1.134a1.119a0.6200.6500.7000.6810.889f0.816efMean Score
0.6640.6610.6651.0531.0300.9690.9820.7770.880Standard Deviation
0.0010.0010.0010.0080.0070.0050.0050.0050.001Error Variance
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Q.63 How satisfied or dissatisfied are you with the overall service you receive from your current electricity supplier?
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 75 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

286258592868286484524486188272208446491217981309261154Unweighted Base
21625662088522556241330121634325135654121398*1288841110Weighted Base

322780104386758502543245963201212117142Completely trust (2)
15%11%13%12%17%o12%14%16%h12%12%10%17%ef12%9%13%10%13%13%

1131383024331262652311521121761182092381125669434559Tend to trust (1)
52%54%49%49%56%47%56%am51%52%51%47%59%af44%53%f57%54%49%50%f

375212519031128715940685444127501231178221Neither trust (0)
17%20%20%21%n14%23%l17%20%19%20%22%12%23%g24%g13%24%d20%20%gnnor distrust

222164882055332019333623652091089108Tend to distrust (-1)
10%8%10%10%9%10%8%7%9%10%14%k6%12%g9%9%7%10%10%g

71134477391189191713355564253Strongly distrust (-2)
3%4%6%5%3%7%l3%3%4%6%7%k4%6%e3%5%5%5%5%

SUMMARY CODES

1451653825371643322892021382191422683011326881551700TRUST
67%64%62%61%73%ao59%70%am67%h64%64%57%75%aef56%62%70%64%62%63%f

2932991352794442928525336100261416132161DISTRUST
13%13%16%15%12%17%l11%10%13%15%k21%ajk10%19%eg12%14%12%15%15%gkl

------------------Refused
------------------

58142349911105291353-2427Don't know
3%3%2%3%2%2%2%4%h5%hi1%1%2%2%3%3%-3%2%

0.6690.6000.5430.5340.758ao0.4800.722am0.742ah0.617h0.5620.3840.801ae0.4330.5810.6620.5590.5740.580fhMean Score
if

0.9640.9441.0331.0110.9421.0560.9040.9210.9631.0191.0640.9261.0630.8880.9890.9471.0101.001Standard Deviation
0.0030.0040.0020.0010.0030.0020.0020.0020.0050.0040.0050.0020.0020.0040.0100.0070.0010.001Error Variance
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Q.64 To what extent do you trust or distrust your electricity supplier to...? - Treat you fairly in their dealings with you
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 75 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

3681130730020662714010148902645301154530624-1154Unweighted Base
35*7733032551866581479638522585021110502608-**1110Weighted Base

484553320851512710834581425884-142Completely trust (2)
10%11%18%ao13%11%13%10%13%13%13%12%13%12%14%-13%

1338715811810532670489440119242559242316-559Tend to trust (1)
38%50%52%46%56%m50%47%51%52%46%48%50%48%52%-50%

91724059331332719417249115221115106-221Neither trust (0)
26%22%n13%23%18%20%19%20%20%19%23%c20%23%c17%-20%nnor distrust

4743024146917917137521085256-108Tend to distrust (-1)
13%10%10%9%8%10%12%9%8%15%ah10%10%10%9%-10%

*3616118321043381618531835-53Strongly distrust (-2)
1%5%5%4%4%5%7%5%4%6%4%5%4%6%-5%

SUMMARY CODES

1747121315112441185616548153300700300400-700TRUST
48%61%70%aop59%67%62%58%64%64%59%60%63%60%66%-63%

51104635221012713410853701617092-161DISTRUST
14%14%15%14%12%15%19%14%13%21%ah14%15%14%15%-15%

----------------Refused
----------------

42041061372025317271710-27Don't know
11%ano3%1%4%3%2%5%i2%3%1%3%2%3%2%-2%

0.4900.5420.684o0.5650.6350.5620.4520.5980.616g0.4630.5580.5800.5580.597-0.580Mean Score
0.9450.9791.0550.9930.9401.0131.0720.9890.9701.0870.9601.0010.9601.033-1.001Standard Deviation
0.0280.0010.0040.0030.0040.0020.0090.0010.0010.0050.0020.0010.0020.002-0.001Error Variance
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Q.64 To what extent do you trust or distrust your electricity supplier to...? - Treat you fairly in their dealings with you
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 75 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

289106368603937611154Unweighted Base
2**96*101346*70*3038081110Weighted Base

-14128495191142Completely trust (2)
-14%13%8%13%17%b11%13%

2475102731173386559Tend to trust (1)
100%49%50%60%44%57%ab48%50%

-19202101639182221Neither trust (0)
-20%20%22%23%13%23%c20%cnor distrust

-7102272286108Tend to distrust (-1)
-7%10%4%11%7%11%10%

-7461494453Strongly distrust (-2)
-7%5%3%6%3%5%5%

SUMMARY CODES

2616383140224476700TRUST
100%63%63%68%58%74%ab59%63%

-1314831231131161DISTRUST
-14%15%7%17%10%16%c15%c

--------Refused
--------

-3251191827Don't know
-3%2%3%2%3%2%2%

1.0000.5800.5790.6900.4900.803ab0.4960.580Mean Score
-1.0640.9960.8121.0670.9161.0181.001Standard Deviation
-0.0130.0010.0100.0190.0020.0010.001Error Variance
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Q.64 To what extent do you trust or distrust your electricity supplier to...? - Treat you fairly in their dealings with you
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 75 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

3504342651057351062419927463671154Unweighted Base
308416274112*677101243399*7163581110Weighted Base

385538128612956138160142Completely trust (2)
12%13%14%11%13%13%13%13%11%17%c13%

1512201365235151420845357186559Tend to trust (1)
49%53%49%47%52%51%48%45%50%52%50%

61885320135195862616055221Neither trust (0)
20%21%19%17%20%19%20%26%22%b15%20%nor distrust

26303418509658127329108Tend to distrust (-1)
8%7%12%j16%jk7%9%13%afg12%10%8%10%

151711103151223312053Strongly distrust (-2)
5%4%4%9%j5%5%5%3%4%6%5%

SUMMARY CODES

1892741746443764226458438246700TRUST
61%66%63%57%64%64%61%59%61%69%c63%

4147452881147801510549161DISTRUST
13%11%16%25%ajk12%14%19%g15%15%14%15%

-----------Refused
-----------

1873-24273-14827Don't know
6%ahij2%1%-4%e3%e1%-2%2%2%e

0.587h0.646h0.5740.3320.6280.5830.5050.5460.5450.6770.580hMean Score
0.9970.9471.0081.1490.9691.0051.0440.9620.9781.0381.001Standard Deviation
0.0030.0020.0040.0130.0010.0010.0030.0100.0010.0030.001Error Variance
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Q.64 To what extent do you trust or distrust your electricity supplier to...? - Treat you fairly in their dealings with you
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base



Table 75 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

24274691321066565714310360901031291154Unweighted Base
1**39*66*67*125103*70*58*59*42*100*63*94*101*1221110Weighted Base

-926161094732610151115142Completely trust (2)
-22%in3%9%13%n9%13%n6%12%n8%26%abcghi15%n15%n11%12%n13%n

klmn

12032427448294027213729405664559Tend to trust (1)
100%51%49%63%dfj59%dfj46%42%68%abdef46%51%37%46%43%55%f52%f50%f

hjkn

-42181817201018111911212220221Neither trust (0)
-10%31%abklm12%14%17%29%lmo18%30%blmo27%19%18%22%21%17%20%nor distrust

o

-646911736278101018108Tend to distrust (-1)
-16%6%8%7%11%9%5%11%6%7%12%10%10%15%10%

--337951-29552253Strongly distrust (-2)
--4%4%6%9%bch7%2%-6%9%bch7%h5%2%1%5%

SUMMARY CODES

12834489057384335256338556778700TRUST
100%72%n51%72%n72%djkn56%54%75%jkn58%60%63%61%58%66%64%63%

-6781621124651712141220161DISTRUST
-16%11%12%13%20%i17%7%11%12%17%20%15%12%16%15%

----------------Refused
----------------

-15217--*1214-427Don't know
-2%7%acijl3%1%7%acijl--1%2%2%2%5%c-3%2%

1.0000.7900.4180.6640.6680.3900.4330.7120.6040.5130.6350.4970.5630.6330.6020.580Mean Score
-0.9790.8520.9210.9941.1321.0620.7680.8440.9551.2251.1291.0500.8920.9421.001Standard Deviation
-0.0230.0110.0130.0080.0130.0170.0090.0100.0220.0150.0220.0130.0080.0070.001Error Variance
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Q.64 To what extent do you trust or distrust your electricity supplier to...? - Treat you fairly in their dealings with you
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 75 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

6997827991351552042061161154Unweighted Base
6407217391411562162161201110Weighted Base

1371381421415202212142Completely trust (2)
21%a19%a19%a10%10%9%10%10%13%

460497559637510510265559Tend to trust (1)
72%a69%a76%ah45%48%49%48%54%50%

2752193130454425221Neither trust (0)
4%7%gi3%22%19%21%20%21%20%ghinor distrust

71881618242812108Tend to distrust (-1)
1%2%1%11%12%11%13%10%10%ghi

67416171919353Strongly distrust (-2)
1%1%1%11%ab11%ab9%ab9%ab3%5%ghi

SUMMARY CODES

598636700789112512577700TRUST
93%ah88%a95%ah55%58%58%58%64%63%

1324123236434715161DISTRUST
2%3%g2%23%ab23%ab20%22%a12%15%ghi

---------Refused
---------

298--3-327Don't know
*1%1%--1%-2%c2%cgi

1.124ah1.043a1.131ah0.3050.3420.3880.3780.606f0.580cdefMean Score
0.6070.6700.5421.1581.1531.0911.1080.9001.001Standard Deviation
0.0010.001*0.0100.0090.0060.0060.0070.001Error Variance
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Q.64 To what extent do you trust or distrust your electricity supplier to...? - Treat you fairly in their dealings with you
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 76 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

286258592868286484524486188272208446491217981309261154Unweighted Base
21625662088522556241330121634325135654121398*1288841110Weighted Base

313085102457060542046276163231010127147Completely trust (2)
14%12%14%12%20%ao12%15%18%ahj9%13%11%17%ef12%11%10%8%14%13%

1101372964281202702221521141671162002361125468426548Tend to trust (1)
51%53%48%48%53%48%54%50%53%49%46%56%af44%53%f56%53%48%49%f

385012018430117714944645650118451829167214Neither trust (0)
17%20%19%21%n13%21%17%16%21%19%22%14%22%g21%g18%22%19%19%gnnor distrust

2318741001759352318403526751571495116Tend to distrust (-1)
11%7%12%q11%7%11%9%8%8%12%14%k7%14%eg7%7%11%11%10%

81131411034151171715113110673951Strongly distrust (-2)
4%4%5%5%5%6%4%4%3%5%6%3%6%5%6%5%4%5%

SUMMARY CODES

1401673815301653402822061342131432612991356479553695TRUST
65%65%61%60%73%ao60%68%am68%ah62%62%57%73%aef55%63%66%61%62%63%f

31291051412793503426575037106251321134167DISTRUST
14%11%17%q16%12%17%12%11%12%17%20%jk10%20%aeg12%13%16%15%15%g

-1-1-----1---1--11Refused
-*-*-----*---*--**

81015294121012128291773-3033Don't know
3%4%2%3%2%2%3%4%h5%h2%1%2%3%3%3%-3%c3%

0.6320.6370.5450.5280.780ao0.5160.690m0.739ah0.5930.5510.4220.787ae0.4320.6040.5920.4780.5930.580fhMean Score
if

0.9880.9431.0391.0041.0041.0430.9520.9800.9171.0371.0530.9251.0620.9450.9800.9741.0181.009Standard Deviation
0.0040.0040.0020.0010.0040.0020.0020.0020.0050.0040.0050.0020.0020.0040.0100.0070.0010.001Error Variance
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Q.64 To what extent do you trust or distrust your electricity supplier to...? - Provide clear and helpful information for you
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 76 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

3681130730020662714010148902645301154530624-1154Unweighted Base
35*7733032551866581479638522585021110502608-**1110Weighted Base

589533224861613111235591475988-147Completely trust (2)
13%12%17%o13%13%13%11%14%13%14%12%13%12%15%-13%

153731601269931864484428121246548246303-548Tend to trust (1)
43%48%53%50%53%48%44%50%50%47%49%49%49%50%-49%

71664144341353018316747107214107106-214Neither trust (0)
20%21%n14%17%18%20%21%19%20%18%21%19%21%17%-19%nnor distrust

4882526157618987838511165165-116Tend to distrust (-1)
12%11%8%10%8%11%12%10%9%15%h10%10%10%11%-10%

*331713829843361519511932-51Strongly distrust (-2)
1%4%6%5%4%4%5%4%4%6%4%5%4%5%-5%

SUMMARY CODES

1946321315912340480615540155304695304391-695TRUST
55%60%70%ao62%66%61%55%64%j63%60%61%63%61%64%-63%

51214239231052614111453701677097-167DISTRUST
13%16%14%15%12%16%18%15%13%21%ah14%15%14%16%-15%

-1----1-1-111--1Refused
-*----1%i-*-***--*

42361361592431219331914-33Don't know
11%ano3%2%5%k3%2%6%i2%4%g1%4%3%4%2%-3%

0.6110.5320.696o0.5770.6500.5520.4550.5980.6120.4760.5690.5800.5690.588-0.580Mean Score
0.9550.9941.0461.0220.9611.0121.0521.0020.9821.0870.9671.0090.9671.043-1.009Standard Deviation
0.0280.0010.0040.0040.0050.0020.0090.0010.0010.0050.0020.0010.0020.002-0.001Error Variance
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Q.64 To what extent do you trust or distrust your electricity supplier to...? - Provide clear and helpful information for you
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 76 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

289106368603937611154Unweighted Base
2**96*101346*70*3038081110Weighted Base

-18129495295147Completely trust (2)
-19%13%9%13%17%b12%13%

2445032926163386548Tend to trust (1)
100%46%50%64%ad38%54%48%49%

-1619881745168214Neither trust (0)
-16%20%18%24%15%21%c19%nor distrust

-11105292493116Tend to distrust (-1)
-12%10%4%12%8%12%10%

-24916104151Strongly distrust (-2)
-3%5%3%9%3%5%5%

SUMMARY CODES

2626323335214481695TRUST
100%64%62%73%d50%71%ab60%63%

-1415431533134167DISTRUST
-14%15%7%21%e11%17%c15%

--1---11Refused
--*---**

-52813102333Don't know
-5%3%1%4%3%3%3%

1.0000.6940.5680.734d0.3430.765ab0.5100.580Mean Score
-1.0151.0090.8091.1470.9451.0241.009Standard Deviation
-0.0120.0010.0100.0230.0020.0010.001Error Variance
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Q.64 To what extent do you trust or distrust your electricity supplier to...? - Provide clear and helpful information for you
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 76 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

3504342651057351062419927463671154Unweighted Base
308416274112*677101243399*7163581110Weighted Base

355541158713360138561147Completely trust (2)
11%13%15%13%13%13%14%14%12%17%c13%

1432241364633949921049341192548Tend to trust (1)
46%54%h50%41%50%49%48%50%48%54%49%

62804823128193862115848214Neither trust (0)
20%19%18%20%19%19%20%21%22%b13%19%bnor distrust

363036146510551117930116Tend to distrust (-1)
12%7%13%j13%10%10%12%12%11%8%10%

12169142847234341751Strongly distrust (-2)
4%4%3%13%aijk4%5%5%4%5%5%5%

SUMMARY CODES

1782791786142663327063426253695TRUST
58%67%hk65%54%63%63%62%64%60%71%ac63%

4747452993152741511347167DISTRUST
15%11%16%26%ajk14%15%17%15%16%13%15%

1---11----1Refused
*---**----*

19104-29334-191033Don't know
6%ahij2%1%-4%e3%e1%-3%3%3%e

0.5360.669h0.611h0.2930.6060.5790.5400.5820.5230.716ac0.580hMean Score
0.9950.9411.0051.2270.9841.0111.0460.9901.0061.0131.009Standard Deviation
0.0030.0020.0040.0140.0010.0010.0030.0110.0010.0030.001Error Variance
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Q.64 To what extent do you trust or distrust your electricity supplier to...? - Provide clear and helpful information for you
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base



Table 76 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

24274691321066565714310360901031291154Unweighted Base
1**39*66*67*125103*70*58*59*42*100*63*94*101*1221110Weighted Base

-83621146466277121216147Completely trust (2)
-20%n4%8%17%n14%9%7%10%14%27%abcde11%13%12%13%13%n

hijkmn

11834446652303826203828425061548Tend to trust (1)
55%47%52%66%acdef53%f51%43%66%adefh44%49%38%44%45%49%50%49%f

hjj

15177199181119101414212624214Neither trust (0)
45%12%25%km11%15%9%25%k19%33%afklm23%k14%22%k23%k25%km19%k19%knor distrust

o

-5741311956310910916116Tend to distrust (-1)
-12%10%6%11%11%13%9%10%6%10%13%10%9%13%10%

-324687-228524*51Strongly distrust (-2)
-8%bi3%6%b5%b7%bi9%bdi-3%6%b8%bi7%b2%3%*5%b

SUMMARY CODES

12637498766374232266535556177695TRUST
55%67%56%74%ehjn69%hj65%52%72%j54%63%65%55%58%61%63%63%

-8881919165851813111317167DISTRUST
-20%13%12%15%19%23%i9%13%12%18%21%12%13%14%15%

--1------------1Refused
--2%a------------*

-132-8---14171533Don't know
-2%4%l3%l-8%achijl---2%4%l2%8%ahijl1%4%l3%

0.5520.5990.4770.6770.663j0.5700.2960.699j0.4760.5930.6820.3880.6210.5700.647j0.580jMean Score
-1.1830.8560.9361.0251.1351.1120.7240.9331.0181.2191.0950.9300.9420.8961.009Standard Deviation
-0.0340.0100.0130.0080.0130.0190.0080.0120.0250.0150.0200.0100.0090.0060.001Error Variance
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Q.64 To what extent do you trust or distrust your electricity supplier to...? - Provide clear and helpful information for you
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 76 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

6997827991351552042061161154Unweighted Base
6407217391411562162161201110Weighted Base

1371471421919242710147Completely trust (2)
21%a20%a19%a14%12%11%13%9%13%

44854849762691039665548Tend to trust (1)
70%a76%agi67%a44%44%48%44%54%49%

3313633030454325214Neither trust (0)
5%h2%9%hi21%20%21%20%20%19%ghinor distrust

105171422213012116Tend to distrust (-1)
2%1%2%h10%14%9%14%10%10%ghi

52815162019651Strongly distrust (-2)
1%*1%11%a10%a9%a9%a5%5%ghi

SUMMARY CODES

585695639828812712375695TRUST
92%ag96%agi87%a58%56%59%57%63%63%

156252938414918167DISTRUST
2%h1%3%h21%24%a19%23%a15%15%ghi

--------1Refused
--------*

66121131333Don't know
1%1%2%**2%*2%3%chi

1.107ag1.167ag1.029a0.4020.3370.4220.3800.5320.580ceMean Score
0.6300.4940.6861.1721.1701.1111.1430.9621.009Standard Deviation
0.001*0.0010.0100.0090.0060.0060.0080.001Error Variance
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Q.64 To what extent do you trust or distrust your electricity supplier to...? - Provide clear and helpful information for you
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 77 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

286258592868286484524486188272208446491217981309261154Unweighted Base
21625662088522556241330121634325135654121398*1288841110Weighted Base

2528678932545347193620505120710104121Completely trust (2)
12%11%11%10%14%10%13%16%ahij9%10%8%14%f9%9%8%8%12%11%

107121265389112236206143105157971902091024458400501Tend to trust (1)
49%47%43%44%50%42%50%m48%h49%46%39%53%af39%48%f44%45%45%45%f

395113719735130805539726652132492427181232Neither trust (0)
18%20%22%22%n16%23%19%18%18%21%26%k15%24%g23%g24%21%20%21%gnor distrust

323283124268146293047443584311222116149Tend to distrust (-1)
15%13%13%14%11%14%11%10%14%14%17%k10%16%g14%12%17%13%13%k

71644581148151792320134979114968Strongly distrust (-2)
3%6%7%r7%5%9%l4%6%4%7%8%4%9%aeg3%9%8%6%6%l

SUMMARY CODES

1321493324781442892591901231921162402601225168503622TRUST
61%p58%54%54%64%ao51%63%am63%ah57%h56%h46%67%aef48%57%f52%53%57%56%fh

384812818236129614639696447133372033165218DISTRUST
18%19%21%21%16%23%l15%15%18%20%26%k13%25%aeg17%20%26%19%20%gkl

------------------Refused
------------------

782329101313111495181653-3538Don't know
3%3%4%3%4%2%3%4%7%ahi3%2%5%3%3%3%-4%c3%c

0.5380.4580.3810.3830.599ao0.3010.592am0.603ah0.467h0.4070.2100.678ae0.2460.473f0.3140.2680.4630.426fhMean Score
ifm

0.9961.0581.0901.0681.0361.1090.9801.0541.0001.0691.0860.9711.1250.9631.0801.1011.0551.064Standard Deviation
0.0040.0040.0020.0010.0040.0030.0020.0020.0060.0040.0060.0020.0030.0040.0120.0090.0010.001Error Variance
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Q.64 To what extent do you trust or distrust your electricity supplier to...? - Charge you a fair price for your electricity
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 77 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

3681130730020662714010148902645301154530624-1154Unweighted Base
35*7733032551866581479638522585021110502608-**1110Weighted Base

57146272073161059427491214972-121Completely trust (2)
13%9%15%o10%10%11%11%11%11%10%10%11%10%12%-11%

143461411109129455446389112230501230272-501Tend to trust (1)
41%45%47%43%49%45%37%46%46%44%46%45%46%45%-45%

51725553361413519718645113232113119-232Neither trust (0)
14%22%18%21%19%21%24%20%22%18%22%21%22%20%-21%nor distrust

5109353818902112910049631496387-149Tend to distrust (-1)
15%14%12%15%10%14%14%13%12%19%ah12%13%12%14%-13%

*4820169431256491926682642-68Strongly distrust (-2)
1%6%6%6%5%7%8%6%6%8%5%6%5%7%-6%

SUMMARY CODES

1941718713611136771551483139279622279344-622TRUST
54%54%62%o53%60%56%48%57%57%54%56%56%56%56%-56%

615755552713433185149688821888129-218DISTRUST
17%20%18%22%14%20%22%19%18%27%ah18%20%18%21%-20%

----------------Refused
----------------

527611131783133522382216-38Don't know
14%ano4%2%4%7%ak3%5%3%4%2%4%3%4%3%-3%

0.5740.3780.533o0.3760.5470.4090.3060.4440.4620.3100.4450.4260.4450.412-0.426Mean Score
1.0201.0521.0941.0840.9971.0751.1291.0541.0411.1321.0191.0641.0191.101-1.064Standard Deviation
0.0340.0010.0040.0040.0050.0020.0100.0010.0010.0050.0020.0010.0020.002-0.001Error Variance
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Q.64 To what extent do you trust or distrust your electricity supplier to...? - Charge you a fair price for your electricity
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 77 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

289106368603937611154Unweighted Base
2**96*101346*70*3038081110Weighted Base

-16105564180121Completely trust (2)
-16%10%11%9%14%10%11%

1374632530164338501Tend to trust (1)
69%38%46%54%42%54%ab42%45%

119212101644188232Neither trust (0)
31%20%21%21%22%15%23%c21%cnor distrust

-1513441226123149Tend to distrust (-1)
-16%13%9%17%9%15%c13%c

-36624125668Strongly distrust (-2)
-3%6%4%6%4%7%6%

SUMMARY CODES

1525692936205417622TRUST
69%55%56%65%51%68%ab52%56%

-1820061639179218DISTRUST
-19%20%13%23%13%22%c20%c

--------Refused
--------

-63212152338Don't know
-6%3%1%3%5%3%3%

0.6870.5260.4170.5890.3170.678ab0.3340.426Mean Score
-1.0601.0650.9581.0710.9731.0821.064Standard Deviation
-0.0130.0010.0140.0200.0030.0020.001Error Variance
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Q.64 To what extent do you trust or distrust your electricity supplier to...? - Charge you a fair price for your electricity
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 77 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

3504342651057351062419927463671154Unweighted Base
308416274112*677101243399*7163581110Weighted Base

30513197311148106555121Completely trust (2)
10%12%11%8%11%11%11%10%9%16%ac11%

1401981204331245919042309178501Tend to trust (1)
46%48%44%38%46%45%44%43%43%50%45%

64865923142209902317055232Neither trust (0)
21%21%21%21%21%21%21%23%24%b15%21%bnor distrust

3549432277127732210538149Tend to distrust (-1)
11%12%16%20%jk11%13%17%fg23%afg15%11%13%

152316154166272442268Strongly distrust (-2)
5%6%6%13%aijk6%7%6%2%6%6%6%

SUMMARY CODES

1712481515238457123852374234622TRUST
55%60%h55%46%57%56%55%52%52%65%ac56%

507259371181941002414960218DISTRUST
16%17%21%33%aijk17%19%23%g25%21%17%20%

-----------Refused
-----------

2495-33385-23938Don't know
8%ahij2%2%-5%de4%e1%-3%3%3%e

0.477h0.502h0.401h0.0830.4630.4330.3720.3580.3530.595ac0.426hMean Score
1.0141.0401.0711.1981.0471.0711.0891.0021.0511.0761.064Standard Deviation
0.0030.0030.0040.0140.0020.0010.0030.0110.0020.0030.001Error Variance

 Page 623

Ofgem Retail Market Review 2015 Survey data tables

Q.64 To what extent do you trust or distrust your electricity supplier to...? - Charge you a fair price for your electricity
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base



Table 77 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

24274691321066565714310360901031291154Unweighted Base
1**39*66*67*125103*70*58*59*42*100*63*94*101*1221110Weighted Base

-5231210649325613913121Completely trust (2)
-12%3%5%9%9%9%6%15%n8%25%abcegi10%14%n9%10%11%

jklmn

11833396744283025194020384752501Tend to trust (1)
100%46%50%e59%abdef54%ef43%40%51%e43%45%40%31%40%46%43%45%

j

-91513222115121971614182725232Neither trust (0)
-22%22%20%18%20%21%21%31%fl17%16%21%20%27%20%21%nor distrust

-6105161412106681314922149Tend to distrust (-1)
-15%15%7%13%13%17%18%9%15%8%20%f15%9%18%f13%

-1-47792157957668Strongly distrust (-2)
-3%-6%5%7%n12%hn4%1%12%hn7%n14%ahn5%7%n5%6%n

SUMMARY CODES

12335437953353334226526515665622TRUST
100%58%54%64%e63%e52%49%58%58%53%65%e41%55%55%53%56%e

-7109222021126111522191728218DISTRUST
-18%15%13%18%20%29%fhm21%11%26%15%34%acfhl20%16%23%20%

mn

----------------Refused
----------------

-16218---15262538Don't know
-2%10%achijl3%1%8%ahijl---3%5%4%6%2%4%3%

1.0000.5010.469e0.517e0.504e0.3770.1690.3880.616ej0.2430.714abe0.0300.467e0.4170.3740.426eMean Score
gj

-1.0170.8090.9391.0101.0801.1900.9780.9031.1871.1581.2351.0931.0331.0711.064Standard Deviation
-0.0250.0100.0130.0080.0120.0220.0150.0110.0340.0140.0260.0140.0110.0090.001Error Variance
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Q.64 To what extent do you trust or distrust your electricity supplier to...? - Charge you a fair price for your electricity
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 77 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

6997827991351552042061161154Unweighted Base
6407217391411562162161201110Weighted Base

121119120101416199121Completely trust (2)
19%a16%a16%a7%9%7%9%8%11%

5014614765362828455501Tend to trust (1)
78%agh64%a64%a37%40%38%39%46%45%

1073813230594733232Neither trust (0)
2%10%i11%i23%19%27%22%27%21%ghinor distrust

143362730344414149Tend to distrust (-1)
*6%i5%i19%19%16%21%a12%13%ghi

310819202321768Strongly distrust (-2)
*1%1%14%ab13%a11%a10%5%6%ghi

SUMMARY CODES

62258059663769810264622TRUST
97%agh80%a81%a44%49%45%47%53%56%cdf

453444749586521218DISTRUST
1%7%i6%i33%ab32%ab27%a30%ab18%20%ghi

---------Refused
---------

31518-131338Don't know
*2%i2%i-1%1%*2%3%cfi

1.156agh0.899a0.923a0.0480.1370.1510.1610.388f0.426cdefMean Score
0.4830.7970.7541.1881.2041.1191.1480.9921.064Standard Deviation

*0.0010.0010.0100.0090.0060.0060.0090.001Error Variance
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Q.64 To what extent do you trust or distrust your electricity supplier to...? - Charge you a fair price for your electricity
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 78 

Charge you aProvide clearTreat you
fair price forand helpfulfairly in their

yourinformation fordealings with
electricityyouyou

115411541154Unweighted Base
111011101110Weighted Base

121147142Completely trust (2)
11%13%13%

501548559Tend to trust (1)
45%49%50%

232214221Neither trust (0)
21%19%20%nor distrust

149116108Tend to distrust (-1)
13%10%10%

685153Strongly distrust (-2)
6%5%5%

SUMMARY CODES

622695700TRUST
56%63%63%

218167161DISTRUST
20%15%15%

-1-Refused
-*-

383327Don't know
3%3%2%

0.4260.5800.580Mean Score
1.0641.0091.001Standard Deviation
0.0010.0010.001Error Variance
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Q.64 To what extent do you trust or distrust your electricity supplier to...? - Summary Table
Base: All who have a separate electricity supplier from gas supplier, or only have electricity supply

Fieldwork : 20/02/15-22/03/15



Table 79 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

101985927983711105822461878183687511968621653223987720840041614769Unweighted Base
831883301939598542709148111651016154510871330256292121542141774813Weighted Base

212174741917230626379301259344243391577180559110021148Very satisfied (2)
26%q20%25%q23%27%ao23%26%26%i26%22%22%29%aef23%20%26%22%24%24%eq

430454156520414511381799603535816538730128747510821921662493Satisfied (1)
52%51%52%52%53%51%54%52%53%53%49%55%af50%52%50%52%52%52%

105173520712965141851621382782321434821844078691809Neither satisfied (0)
13%20%r17%r18%n11%19%al13%14%14%18%jk21%ajk11%19%g20%ag18%19%17%17%gjklnor dissatisfied

nr

4842951503810361544156372811545718163188Dissatisfied (-1)
6%ap5%p3%4%4%4%4%5%4%4%3%2%4%g5%g3%4%4%4%g

2528699826733628323529247229513107124Very dissatisfied (-2)
3%3%2%2%3%3%2%2%3%2%3%2%3%3%g2%3%3%3%

SUMMARY CODES

642628230629586822006117890479511607811121186465516331031673640SATISFIED
77%q71%76%q75%80%ao74%80%am78%h78%h75%72%84%aef73%71%76%74%76%76%efhq

737016424865176978273916652186741231270313DISSATISFIED
9%ap8%p5%6%8%6%7%7%7%6%6%4%7%g8%g6%7%6%6%g

1-44*121-124*---44Refused
*-******-***f*---**

10122536111219161115610307124547Don't know
1%1%1%1%1%*1%m1%h1%1%1%1%1%1%*1%1%1%m

0.923q0.8090.941q0.9010.975o0.8840.975am0.953h0.9430.9010.8621.091ae0.8620.8020.9380.8540.9190.914efMean Score
fq

0.9420.9190.8680.8860.9220.8980.8810.9010.9190.8660.8940.8040.9140.9180.8770.9100.8920.893Standard Deviation
0.0010.001**0.001***0.0010.0010.001**0.0010.0040.002**Error Variance
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Q.67 How satisfied or dissatisfied are you with the overall service you receive from your current energy supplier?
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 79 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

3428981837915439333177039994378391476947694769--4769Unweighted Base
34**28481931798416354979840154408405481348134813-**-**4813Weighted Base

8596544184838622518961038110114811481148--1148Very satisfied (2)
24%21%28%ao23%20%24%31%ai22%24%27%24%24%24%--24%o

211501971399209186837221202289204249324932493--2493Satisfied (1)
63%53%50%50%50%53%47%53%j52%50%52%52%52%--52%j

15053031158459912468575256809809809--809Neither satisfied (0)
2%18%16%14%20%m17%15%17%17%14%17%17%17%--17%nor dissatisfied

41315353241091817016524188188188--188Dissatisfied (-1)
11%5%n3%7%ak6%k3%2%4%j4%6%4%4%4%--4%jn

-83413615741511011311124124124--124Very dissatisfied (-2)
-3%2%5%ak4%2%2%3%3%3%3%3%3%--3%

SUMMARY CODES

2920961515583292273062430173327314364036403640--3640SATISFIED
87%74%78%ao73%70%77%lm78%75%75%77%76%76%76%--76%l

42149489391833328027834313313313--313DISSATISFIED
11%8%n5%11%ak9%ak5%4%7%j6%8%6%6%6%--6%jkn

-31--4224-444--4Refused
-**--**i**-***--*

-301811134163247*474747--47Don't know
-1%1%1%*1%2%ai1%1%*1%1%1%--1%

0.9950.8501.006ao0.8170.7700.949lm1.061ai0.8850.9120.9360.9140.9140.914--0.914lmoMean Score
0.8550.9060.8651.0140.9560.8530.8610.8960.8880.9400.8930.8930.893--0.893Standard Deviation
0.022**0.0010.002*0.001**0.002***--*Error Variance
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Q.67 How satisfied or dissatisfied are you with the overall service you receive from your current energy supplier?
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
** very small base (under 30) ineligible for sig testing



Table 79 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

164314322255394128234874769Unweighted Base
20**460433318950698938254813Weighted Base

360108548892668821148Very satisfied (2)
15%13%25%g25%d18%27%ab23%24%dg

1321722639327153819552493Satisfied (1)
64%47%52%49%54%54%51%52%

31286783098113695809Neither satisfied (0)
16%28%af16%16%19%11%18%c17%cnor dissatisfied

-34155112629159188Dissatisfied (-1)
-7%af4%6%5%3%4%4%

11410951722102124Very dissatisfied (-2)
6%3%3%2%3%2%3%3%

SUMMARY CODES

16277334814136080428373640SATISFIED
78%60%77%g75%71%81%ab74%76%g

147264164252261313DISSATISFIED
6%10%af6%8%8%5%7%6%

--4--314Refused
--*--*b**

-83915173147Don't know
-2%1%1%1%2%b1%1%

0.8170.6100.946g0.9020.7801.027ab0.8850.914dgMean Score
0.9110.9140.8840.9330.9120.8490.9010.893Standard Deviation
0.0520.002*0.0030.0020.001**Error Variance
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Q.67 How satisfied or dissatisfied are you with the overall service you receive from your current energy supplier?
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 79 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

98017821334673193241292837640281918304769Unweighted Base
87717471420769187741252936688274419664813Weighted Base

1554073612254179527301955136091148Very satisfied (2)
18%23%k25%k29%ajk22%23%25%28%afg19%31%ac24%ck

4769547243389672176152531714709792493Satisfied (1)
54%h55%h51%h44%52%d53%d52%d46%54%b50%52%dh

163283228134333682476127537255809Neither satisfied (0)
19%16%16%17%18%17%16%18%20%ab13%17%bnor dissatisfied

42605333881691001912659188Dissatisfied (-1)
5%3%4%4%5%e4%3%3%5%b3%4%

173046324910975157844124Very dissatisfied (-2)
2%2%3%j4%ajk3%3%3%2%3%2%3%

SUMMARY CODES

63113611085563138531282256512198315893640SATISFIED
72%78%hk76%k73%74%76%77%g74%72%81%ac76%ck

5990996513727817634203102313DISSATISFIED
7%5%7%8%j7%7%6%5%7%b5%6%

211-242-114Refused
***-***-***

22137620332714191947Don't know
2%ahij1%*1%1%1%1%2%aef1%1%1%

0.8330.950k0.922k0.9070.8720.9030.941g0.977g0.8131.054ac0.914ckMean Score
0.8480.8310.9231.0060.9030.8920.8850.8910.8900.8750.893Standard Deviation
0.001*0.0010.002***0.001***Error Variance
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Q.67 How satisfied or dissatisfied are you with the overall service you receive from your current energy supplier?
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 79 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

11342285152379392310905033674102383624544744769Unweighted Base
11**37927315838637732794*4703624222373814574794813Weighted Base

-10849418780741713810512148741051011148Very satisfied (2)
-29%bdekn18%26%23%21%23%18%29%abcde29%abdei29%abdek20%19%23%21%24%n

iklnknn

418814677209193166532272001941321902582572493Satisfied (1)
40%49%54%49%54%f51%51%57%48%55%f46%55%f50%56%fh54%f52%f

45656296476621675386536826683809Neither satisfied (0)
39%15%20%g19%g17%g20%cg19%g17%16%g10%15%15%22%acfgo14%17%g17%gnor dissatisfied

21010616121261711209191524188Dissatisfied (-1)
17%3%4%4%4%3%4%6%4%3%5%4%5%3%5%4%

*156475121107171110118124Very dissatisfied (-2)
4%4%2%3%2%1%4%1%2%2%4%k5%bkl3%2%2%3%

SUMMARY CODES

4296195118296273240703653053141802643633573640SATISFIED
40%78%d71%75%77%d73%73%75%78%d84%abdef74%76%69%79%dkn75%76%d

hijklmno

2251610231724728173720292632313DISSATISFIED
22%7%6%6%6%5%7%7%6%5%9%gk8%8%6%7%6%

-----3--1-----14Refused
-----1%a--*-----**

-2613812226252647Don't know
-1%2%hj*1%2%hj*2%**1%1%1%1%1%1%

0.1370.965d0.8290.9220.9260.9020.8520.8610.995dej1.073abc0.9160.8390.7950.947d0.8840.914dMean Score
ndefijkln

0.8910.9500.8530.9060.8440.8250.9370.8140.8960.8210.9980.9500.9070.8530.8590.893Standard Deviation
0.0720.0030.0030.0050.0020.0020.0030.0070.0020.0020.0020.0040.0020.0020.002*Error Variance
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Q.67 How satisfied or dissatisfied are you with the overall service you receive from your current energy supplier?
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 79 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

276131523157763829115412058244769Unweighted Base
270031353119849918128413399084813Weighted Base

959102810232352473833742621148Very satisfied (2)
36%agh33%a33%a28%a27%30%a28%a29%a24%

1533180418114284756276614272493Satisfied (1)
57%a58%a58%a50%52%49%49%47%52%b

150224214120113186193145809Neither satisfied (0)
6%7%i7%14%12%14%14%16%e17%eghinor dissatisfied

2843353241455336188Dissatisfied (-1)
1%1%1%4%4%3%4%4%4%ghi

2224252535304228124Very dissatisfied (-2)
1%1%1%3%4%2%3%3%3%ghi

SUMMARY CODES

249228322835663722101010366893640SATISFIED
92%ah90%a91%a78%79%79%a77%76%76%

5067605776759564313DISSATISFIED
2%2%2%7%8%d6%7%7%6%ghi

---2222-4Refused
---****-*

81211741113947Don't know
***1%*1%1%1%1%ghi

1.255agh1.207a1.214a0.9720.9411.013a0.9620.9570.914Mean Score
0.6810.6950.6860.9190.9600.8950.9350.9440.893Standard Deviation

***0.0010.0010.0010.0010.001*Error Variance
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Q.67 How satisfied or dissatisfied are you with the overall service you receive from your current energy supplier?
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 80 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

101985927983711105822461878183687511968621653223987720840041614769Unweighted Base
831883301939598542709148111651016154510871330256292121542141774813Weighted Base

1691284245771583652782191562121482503531323366636736Completely trust (2)
20%apq14%14%15%19%ao13%19%am19%ahij15%14%14%19%aef14%14%15%16%15%15%

402415152719684151309777575530774504723121944110220920722383Tend to trust (1)
48%47%51%50%49%48%52%am49%52%h50%46%54%aef48%48%47%50%50%50%

1272066278371396322242001843482441656012104573859976Neither trust (0)
15%23%r21%r21%n16%23%al15%17%18%23%jk22%jk12%23%ag23%g21%17%21%20%gklnnor distrust

r

6883265343812541189976132117112229841640369424Tend to distrust (-1)
8%9%9%9%9%9%8%9%7%9%11%j8%9%9%7%9%9%9%

443813917747125605552615649136391828178223Strongly distrust (-2)
5%4%5%4%5%5%4%5%5%4%5%4%5%g4%8%ab7%b4%5%

SUMMARY CODES

5715431951254657316751055794685987653974157257313527627093119TRUST
69%apq62%65%64%67%62%71%am68%ahi67%h64%60%73%aef61%62%63%65%65%65%fhm

1121214045201283781771541281931731613641233468546648DISTRUST
13%14%13%13%15%14%12%13%13%12%16%i12%14%13%16%16%13%13%

1-33*-21-113*---33Refused
*-***-**-****---**

2013345314242416191716282515256067Don't know
2%ap1%1%1%2%1%2%m1%2%1%1%2%f1%2%1%1%1%1%

0.723apq0.5880.6140.6220.6640.5730.752am0.702ah0.662h0.6190.5350.781ae0.5620.6010.5460.5910.6370.629fhMean Score
ifm

1.0540.9940.9900.9901.0620.9920.9891.0251.0020.9621.0300.9771.0130.9871.1031.0760.9901.003Standard Deviation
0.0010.001**0.001*0.0010.0010.0010.0010.0010.001*0.0010.0060.003**Error Variance
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Q.68 To what extent do you trust or distrust your energy supplier to...? - Treat you fairly in their dealings with you
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 80 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

3428981837915439333177039994378391476947694769--4769Unweighted Base
34**28481931798416354979840154408405481348134813-**-**4813Weighted Base

84003281457250615558167462736736736--736Completely trust (2)
24%14%17%o18%ak17%14%19%ai14%15%15%15%15%15%--15%

151406963376199179938320002173211238323832383--2383Tend to trust (1)
45%49%50%47%48%51%48%50%49%52%50%50%50%--50%

65763941487674114683091165976976976--976Neither trust (0)
17%20%20%19%18%21%18%21%21%g16%20%20%20%--20%nor distrust

326815358383165836638342424424424--424Tend to distrust (-1)
10%9%8%7%9%9%7%9%9%10%9%9%9%--9%

21517055221443518820122223223223--223Strongly distrust (-2)
5%5%n4%7%ak5%4%4%5%5%6%5%5%5%--5%

SUMMARY CODES

2318051290521271230553925802846273311931193119--3119TRUST
69%63%67%o65%65%65%67%64%65%67%65%65%65%--65%

5419224113604609355558464648648648--648DISTRUST
15%15%n12%14%14%13%12%14%13%16%13%13%13%--13%

-21--3223-333--3Refused
-**--****-***--*

-4522158401949644676767--67Don't know
-2%1%2%2%1%2%i1%1%1%1%1%1%--1%

0.7290.5840.694ao0.6370.6390.6290.726ai0.6100.6300.6190.6290.6290.629--0.629Mean Score
1.0941.0220.9691.0841.0490.9741.0101.0000.9991.0441.0031.0031.003--1.003Standard Deviation
0.035*0.0010.0010.003*0.001**0.003***--*Error Variance
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Q.68 To what extent do you trust or distrust your energy supplier to...? - Treat you fairly in their dealings with you
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
** very small base (under 30) ineligible for sig testing



Table 80 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

164314322255394128234874769Unweighted Base
20**460433318950698938254813Weighted Base

3536803465197538736Completely trust (2)
15%12%16%g18%13%20%ab14%15%

1020321718722153518482383Tend to trust (1)
48%44%50%g46%44%54%ab48%50%dg

512284936139111864976Neither trust (0)
27%27%af20%19%27%ae11%23%ac20%cnor distrust

155368175476348424Tend to distrust (-1)
5%12%af8%9%11%8%9%9%

117205112339185223Strongly distrust (-2)
6%4%5%6%5%4%5%5%

SUMMARY CODES

13256285112128673223863119TRUST
63%56%66%g64%56%74%ab62%65%bdg

2725732877115533648DISTRUST
11%16%13%15%15%12%14%13%

--3--213Refused
--*--***

-105835284067Don't know
-2%1%2%1%3%ab1%1%

0.6150.4880.644g0.6290.5000.809ab0.5830.629dgMean Score
1.0130.9811.0041.0711.0000.9851.0021.003Standard Deviation
0.0640.002*0.0050.0030.001**Error Variance
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Q.68 To what extent do you trust or distrust your energy supplier to...? - Treat you fairly in their dealings with you
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 80 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

98017821334673193241292837640281918304769Unweighted Base
87717471420769187741252936688274419664813Weighted Base

129267226114311629425107333386736Completely trust (2)
15%15%16%15%17%15%14%16%12%20%ac15%c

4409086703659382044144534013659792383Tend to trust (1)
50%52%i47%47%50%50%49%49%50%50%50%

172334299171365830611145584370976Neither trust (0)
20%19%21%22%19%20%21%21%21%19%20%nor distrust

761631157015537027054280139424Tend to distrust (-1)
9%9%8%9%8%9%9%8%10%b7%9%b

28589641771941472914274223Strongly distrust (-2)
3%3%7%ajk5%jk4%5%5%4%5%b4%5%j

SUMMARY CODES

5691176896479124826721871447169813653119TRUST
65%67%hi63%62%67%65%64%65%62%69%ac65%c

10422221211123156541783422213648DISTRUST
12%13%15%k14%12%14%14%12%15%ab11%13%b

21--231-1-3Refused
**--***-*-*

311513930553712391867Don't know
4%ahij1%1%1%2%1%1%2%1%1%1%

0.6700.672hi0.5790.5780.678e0.6250.5980.6530.5430.752ac0.629cMean Score
0.9520.9591.0681.0260.9861.0061.0120.9821.0080.9771.003Standard Deviation
0.0010.0010.0010.0020.001**0.002*0.001*Error Variance
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Q.68 To what extent do you trust or distrust your energy supplier to...? - Treat you fairly in their dealings with you
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 80 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

11342285152379392310905033674102383624544744769Unweighted Base
11**37927315838637732794*4703624222373814574794813Weighted Base

-7834224344521481658341416672736Completely trust (2)
-20%acdkln12%14%11%12%16%15%17%dkl18%dkl20%adkln17%dl11%14%15%15%dl

416612976204177161482451961791191832522452383Tend to trust (1)
34%44%47%49%53%fo47%49%51%52%fo54%fo42%50%48%55%afko51%f50%f

38061349194581577608841958891976Neither trust (0)
29%21%23%h22%23%gh25%abegh18%16%16%17%21%17%25%eghj19%19%20%nor distrust

j

33330122635281235275119373344424Tend to distrust (-1)
24%9%11%8%7%9%9%12%8%7%12%acghl8%10%7%9%9%

1191212152024426101614161617223Strongly distrust (-2)
12%5%4%8%cg4%5%7%bcg5%6%3%4%6%4%3%4%5%

SUMMARY CODES

424416398247220214623252612611612243183173119TRUST
34%64%60%62%64%58%65%66%69%dfkn72%adfkl62%68%dk59%69%dfkn66%dk65%dk

mno

45242244155521662376733534861648DISTRUST
37%14%15%15%11%15%16%cg17%13%10%16%cgl14%14%11%13%13%

-----2--1-----13Refused
-----*a--*-----**

-4618641645293867Don't know
-1%2%1%2%2%1%1%1%1%1%1%2%c1%2%1%

-0.1440.6640.5360.5370.6180.5130.5890.5990.687dk0.780adf0.6250.6560.5270.704dkn0.662k0.629kMean Score
jklmn

1.0771.0611.0021.0730.9171.0011.0861.0471.0280.9221.0541.0540.9670.9230.9711.003Standard Deviation
0.1050.0030.0040.0080.0020.0030.0040.0120.0020.0020.0030.0050.0030.0020.002*Error Variance
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Q.68 To what extent do you trust or distrust your energy supplier to...? - Treat you fairly in their dealings with you
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 80 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

276131523157763829115412058244769Unweighted Base
270031353119849918128413399084813Weighted Base

693714736137139208200142736Completely trust (2)
26%ah23%a24%a16%15%16%15%16%15%

1842207523834214386376494402383Tend to trust (1)
68%a66%a76%ahi50%48%50%48%48%50%

123249-159187256275195976Neither trust (0)
5%g8%gi-19%20%20%21%22%20%ghinor distrust

2552-698010111773424Tend to distrust (-1)
1%g2%gi-8%9%8%9%8%9%ghi

527-5465698351223Strongly distrust (-2)
*g1%gi-6%7%a5%6%a6%5%ghi

SUMMARY CODES

2535278931195585778458495823119TRUST
94%ah89%a100%ahi66%63%66%63%64%65%

3079-123145170199124648DISTRUST
1%g3%gi-15%16%13%15%14%13%ghi

---1111-3Refused
---****-*

1117-881314667Don't know
*g1%g-1%1%1%1%1%1%ghi

1.187ah1.090a1.236ahi0.6160.5560.6410.5800.6100.629Mean Score
0.5690.6680.4251.0561.0761.0211.0481.0271.003Standard Deviation

***0.0010.0010.0010.0010.001*Error Variance
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Q.68 To what extent do you trust or distrust your energy supplier to...? - Treat you fairly in their dealings with you
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 81 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

101985927983711105822461878183687511968621653223987720840041614769Unweighted Base
831883301939598542709148111651016154510871330256292121542141774813Weighted Base

1801304385941663792922321612321362593591422862669760Completely trust (2)
22%apq15%15%15%19%ao14%20%am20%ahij16%15%13%19%aef14%15%13%15%16%16%h

395401153819634111328750562527767518700123244311019420702375Tend to trust (1)
48%45%51%q50%48%49%51%48%52%50%48%53%aef48%48%51%46%50%49%q

1121945367431125282151801642912201705011843071753855Neither trust (0)
13%22%apr18%r19%n13%20%l14%15%16%19%k20%jk13%20%g20%g14%17%18%18%gklnnor distrust

r

7810433542998323135118961721411272991012358446527Tend to distrust (-1)
9%12%11%11%11%12%l9%10%9%11%13%jk10%12%11%11%14%11%11%l

413514116852126625048665750134371933169220Strongly distrust (-2)
5%4%5%4%6%o5%4%4%5%4%5%4%5%g4%9%ab8%ab4%5%

SUMMARY CODES

5755311976255757817071042794687999654959159258413925727393135TRUST
69%apq60%65%q65%68%63%70%am68%ah68%h65%h60%72%aef62%63%64%61%66%65%fhq

1181394765981504491981681442391971774331374291615748DISTRUST
14%16%16%15%18%17%l13%14%14%15%18%jk13%17%g15%20%21%ab15%16%gl

1-432-2221132---55Refused
*-***-*******---**

2519275713242522201514223415436471Don't know
3%ap2%p1%1%2%1%2%m2%i2%1%1%2%1%2%2%1%2%1%p

0.740apq0.5630.6010.6120.6460.5630.738am0.708ah0.659h0.606h0.5010.759ae0.5480.6090.5030.4680.639c0.618cfMean Score
ifhm

1.0661.0171.0201.0111.1091.0251.0191.0401.0151.0141.0411.0021.0431.0091.1301.1391.0101.029Standard Deviation
0.0010.001**0.001*0.0010.0010.0010.0010.0010.001*0.0010.0060.003**Error Variance
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Q.68 To what extent do you trust or distrust your energy supplier to...? - Provide clear and helpful information for you
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 81 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

3428981837915439333177039994378391476947694769--4769Unweighted Base
34**28481931798416354979840154408405481348134813-**-**4813Weighted Base

83953581396454315460668872760760760--760Completely trust (2)
24%14%19%ao17%15%15%19%ai15%16%18%16%16%16%--16%o

161389970379213176740019742163212237523752375--2375Tend to trust (1)
48%49%50%48%51%50%50%49%49%52%49%49%49%--49%

35293231306066012273280055855855855--855Neither trust (0)
8%19%17%16%14%19%l15%18%18%g13%18%18%18%--18%gnor distrust

632219981483917844948740527527527--527Tend to distrust (-1)
19%11%10%10%12%11%10%11%11%10%11%11%11%--11%

*1556547241482519519525220220220--220Strongly distrust (-2)
1%5%n3%6%k6%4%3%5%j4%6%5%5%5%--5%n

SUMMARY CODES

2417831327518276231055525802850284313531353135--3135TRUST
71%63%69%ao65%66%65%70%ai64%65%70%h65%65%65%--65%o

74772641287253910364468365748748748--748DISTRUST
20%17%n14%16%17%15%13%16%j15%16%16%16%16%--16%

-331-4235-555--5Refused
-***-****-***--*

-5714229361655691717171--71Don't know
-2%n1%3%ak2%1%2%1%2%*1%1%1%--1%n

0.7310.5540.708ao0.6230.6000.6170.745ai0.5930.6140.6610.6180.6180.618--0.618oMean Score
1.0821.0460.9961.0791.0671.0110.9901.0351.0251.0741.0291.0291.029--1.029Standard Deviation
0.034*0.0010.0010.003*0.001**0.003***--*Error Variance
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Q.68 To what extent do you trust or distrust your energy supplier to...? - Provide clear and helpful information for you
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
** very small base (under 30) ineligible for sig testing



Table 81 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

164314322255394128234874769Unweighted Base
20**460433318950698938254813Weighted Base

3547033764203557760Completely trust (2)
15%12%16%g20%d13%21%ab15%16%g

821021569021851218632375Tend to trust (1)
42%46%50%48%43%52%49%49%d

510974232128125730855Neither trust (0)
24%24%af17%17%25%ae13%19%c18%cnor distrust

356469196377450527Tend to distrust (-1)
14%12%11%10%12%8%12%c11%c

11620362840181220Strongly distrust (-2)
6%3%5%3%6%4%5%5%

SUMMARY CODES

11264285912728371424203135TRUST
57%57%66%g67%d56%72%ab63%65%dg

4726722691116631748DISTRUST
19%16%16%14%18%12%17%c16%c

-23--415Refused
-*f*--*ab**

-135834294271Don't know
-3%f1%2%1%3%ab1%1%

0.4710.5180.6290.716d0.4550.797ab0.5730.618dMean Score
1.1040.9811.0331.0091.0440.9981.0321.029Standard Deviation
0.0760.002*0.0040.0030.001**Error Variance
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Q.68 To what extent do you trust or distrust your energy supplier to...? - Provide clear and helpful information for you
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 81 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

98017821334673193241292837640281918304769Unweighted Base
87717471420769187741252936688274419664813Weighted Base

126269246119311648449112347396760Completely trust (2)
14%15%17%16%17%16%15%16%13%20%ac16%c

42491566437192620261449349131310182375Tend to trust (1)
48%52%ai47%48%49%49%49%51%48%52%c49%

158304255138346739508116536306855Neither trust (0)
18%17%18%18%18%18%17%17%20%b16%18%bnor distrust

961741619617845134976344178527Tend to distrust (-1)
11%10%11%12%9%11%12%g11%13%b9%11%b

33638342791971422315657220Strongly distrust (-2)
4%4%6%jk5%4%5%5%3%6%ab3%5%b

SUMMARY CODES

5501184910490123726741898461166014143135TRUST
63%68%ik64%64%66%65%65%67%60%72%ac65%c

129237244138257648491100500235748DISTRUST
15%14%17%j18%j14%16%17%g14%18%ab12%16%b

312-353-225Refused
***-***-***

37211123559361247971Don't know
4%ahij1%1%*2%1%1%2%2%b*1%bh

0.6150.668hi0.5890.5610.659e0.6100.5920.6660.5010.776ac0.618cMean Score
1.0020.9771.0831.0661.0061.0351.0430.9941.0540.9681.029Standard Deviation
0.0010.0010.0010.0020.001**0.002*0.001*Error Variance
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Q.68 To what extent do you trust or distrust your energy supplier to...? - Provide clear and helpful information for you
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 81 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

11342285152379392310905033674102383624544744769Unweighted Base
11**37927315838637732794*4703624222373814574794813Weighted Base

-8336224545501281729232486972760Completely trust (2)
-22%abcdek13%14%12%12%15%13%17%kl20%dkln22%abcde14%13%15%15%16%l

lnjkln

416512580208167149452451911841251752612502375Tend to trust (1)
34%44%46%51%54%dfjko44%46%48%52%fko53%fko44%53%fo46%57%adfjk52%fko49%f

no

36560247698581378515935886679855Neither trust (0)
31%17%22%cfg15%20%f26%abcef18%14%17%14%14%15%23%abcef15%16%18%nor distrust

ghijlmogh

35437143143411736336525374148527Tend to distrust (-1)
31%14%chl14%hl9%8%11%12%h18%abcdg8%9%15%abcdgh11%10%9%10%11%h

hll

*10814151826723101813231420220Strongly distrust (-2)
4%3%3%9%abcfgl4%5%8%abcfgl7%5%3%4%6%6%go3%4%5%

nono

SUMMARY CODES

4248161102254212200573252632761572233303223135TRUST
34%65%k59%65%66%k56%61%61%69%djkn73%adfij65%k66%k59%72%adfij67%dkn65%dk

knkn

46445284761672459438338615668748DISTRUST
35%17%17%18%12%16%20%abcgh25%abcgh13%12%20%acghl16%16%12%14%16%

ll

-----2--1---2115Refused
-----*--*---****

-3631043-654675971Don't know
-1%2%2%3%1%1%-1%1%1%3%2%1%2%1%

-0.0480.680dj0.5400.5360.630k0.4790.4840.4140.698dij0.789ade0.641k0.5990.5020.729adi0.652jk0.618jkMean Score
kkijklmnjkn

0.9491.0510.9911.1270.9421.0081.1401.1381.0090.9621.1141.0411.0440.9361.0011.029Standard Deviation
0.0820.0030.0040.0080.0020.0030.0040.0140.0020.0030.0030.0050.0030.0020.002*Error Variance
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Q.68 To what extent do you trust or distrust your energy supplier to...? - Provide clear and helpful information for you
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 81 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

276131523157763829115412058244769Unweighted Base
270031353119849918128413399084813Weighted Base

703760734139146217214154760Completely trust (2)
26%ag24%a24%a16%16%17%16%17%16%

1783237520554254466456574432375Tend to trust (1)
66%a76%agi66%a50%49%50%49%49%49%

132-211140167220239162855Neither trust (0)
5%h-7%hi17%18%17%18%18%18%ghinor distrust

54-7797105142154100527Tend to distrust (-1)
2%h-2%h11%11%11%11%11%11%ghi

10-244250536647220Strongly distrust (-2)
*h-1%h5%5%4%5%5%5%ghi

SUMMARY CODES

2486313527895645928618715963135TRUST
92%ag100%agi89%a66%64%67%65%66%65%

64-101139155195220147748DISTRUST
2%h-3%h16%17%15%16%16%16%ghi

1-1133325Refused
*-*******

17-174246171Don't know
1%h-1%h1%****1%bcdefghi

1.161ag1.242agi1.096a0.6180.5820.6500.6010.6140.618Mean Score
0.6330.4290.6811.0481.0601.0201.0441.0531.029Standard Deviation

***0.0010.0010.0010.0010.001*Error Variance
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Q.68 To what extent do you trust or distrust your energy supplier to...? - Provide clear and helpful information for you
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 82 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

101985927983711105822461878183687511968621653223987720840041614769Unweighted Base
831883301939598542709148111651016154510871330256292121542141774813Weighted Base

1551083424801352882421921431681122092911152457534615Completely trust (2)
19%apq12%11%12%16%ao11%16%am16%ahi14%hi11%10%16%aef11%13%11%14%13%13%m

36335713171698386113470253446467940864010523929516018302084Tend to trust (1)
44%40%44%43%45%42%47%am46%h46%h44%h38%48%aef41%43%44%38%44%c43%h

13221667889613965924221120135227121261620742869071035Neither trust (0)
16%24%r22%r23%n16%24%al16%18%20%23%k25%ajk16%24%ag23%g20%20%22%22%gklnnor distrust

r

931284405591094141771281292241881593771322771571668Tend to distrust (-1)
11%14%r15%r14%13%15%l12%11%13%15%k17%ajk12%15%g14%12%17%14%14%kr

605319425063181826864929071188552238253313Strongly distrust (-2)
7%6%6%6%7%7%6%6%6%6%8%ik5%7%g6%10%ab9%b6%7%

SUMMARY CODES

518465165921785211423944726607846520849134350811821723642700TRUST
62%apq53%55%55%61%ao53%64%am62%ahi60%hi55%h48%64%aef52%55%55%52%57%56%fhm

15318163480917259625919519331627722956518749109824981DISTRUST
18%21%21%20%20%22%l17%17%19%20%k26%aijk17%22%g20%23%26%ab20%20%gkl

1134*121-213*1--44Refused
********-*****--**

2819467122313432152818383818597993Don't know
3%ap2%2%2%3%1%2%m3%j1%2%2%3%af1%2%3%2%2%2%m

0.574apq0.3930.3950.4120.507o0.3490.584am0.579ah0.493h0.401h0.2490.588ae0.3490.4230.3420.3090.445c0.429fhMean Score
ifm

1.1461.0771.0761.0791.1371.0771.0791.0811.0861.0591.1201.0681.0971.0761.1611.1801.0761.090Standard Deviation
0.0010.001**0.0010.0010.0010.0010.0010.0010.0010.0010.0010.0010.0070.004**Error Variance
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Q.68 To what extent do you trust or distrust your energy supplier to...? - Charge you a fair price for your electricity
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 82 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

3428981837915439333177039994378391476947694769--4769Unweighted Base
34**28481931798416354979840154408405481348134813-**-**4813Weighted Base

83142941185343013248456154615615615--615Completely trust (2)
24%11%15%ao15%k13%12%16%ai12%13%13%13%13%13%--13%o

131245826349182153834617381897187208420842084--2084Tend to trust (1)
38%44%43%44%44%43%43%43%43%46%43%43%43%--43%

26134191357182315488196372103510351035--1035Neither trust (0)
7%22%22%17%17%23%lm19%22%22%18%22%22%22%--22%lmnor distrust

8409250977049210156761355668668668--668Tend to distrust (-1)
25%14%13%12%17%m14%13%14%14%14%14%14%14%--14%

220011175322084327028231313313313--313Strongly distrust (-2)
6%7%6%9%ak8%6%5%7%6%8%7%7%7%--7%

SUMMARY CODES

2115591120467235196847822222459241270027002700--2700TRUST
62%55%58%o58%57%55%60%i55%56%60%56%56%56%--56%

1160936117310270014483789586981981981--981DISTRUST
31%21%n19%22%24%k20%18%21%20%21%20%20%20%--20%

-22--4324-444--4Refused
-**--**i**-***--*

-6528258552074876939393--93Don't know
-2%1%3%ak2%2%2%2%2%1%2%2%2%--2%

0.4810.3820.495ao0.4350.3780.4270.544ai0.4060.4270.4470.4290.4290.429--0.429Mean Score
1.2851.0901.0831.1781.1461.0631.0881.0891.0871.1231.0901.0901.090--1.090Standard Deviation
0.049*0.0010.0020.003*0.002**0.003***--*Error Variance
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Q.68 To what extent do you trust or distrust your energy supplier to...? - Charge you a fair price for your electricity
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
** very small base (under 30) ineligible for sig testing



Table 82 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

164314322255394128234874769Unweighted Base
20**460433318950698938254813Weighted Base

1485663357175440615Completely trust (2)
7%11%13%17%ad11%18%ab12%13%

817319038117647616092084Tend to trust (1)
42%38%44%g43%d35%48%ab42%43%dg

3130903401421518841035Neither trust (0)
13%28%af21%21%28%a15%23%c22%cnor distrust

7715901788100568668Tend to distrust (-1)
35%15%14%9%17%e10%15%c14%ce

-2329093551262313Strongly distrust (-2)
-5%7%5%7%5%7%c7%

SUMMARY CODES

10221246911423465120492700TRUST
50%48%57%g60%d46%66%ab54%56%bdg

79488026123151830981DISTRUST
35%20%20%14%24%e15%22%c20%ce

--4--224Refused
--*--***

1157888345993Don't know
3%3%2%4%ad2%3%ab2%2%

0.2300.3430.4380.616ad0.2690.655ab0.3710.429bdMean Score
1.0511.0361.0951.0501.0951.0611.0901.090Standard Deviation
0.0740.003*0.0040.0030.001**Error Variance
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Q.68 To what extent do you trust or distrust your energy supplier to...? - Charge you a fair price for your electricity
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 82 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

98017821334673193241292837640281918304769Unweighted Base
87717471420769187741252936688274419664813Weighted Base

1052401838726252635489287312615Completely trust (2)
12%14%13%11%14%13%12%13%10%16%ac13%c

4098095712958531775123230911538972084Tend to trust (1)
47%hi46%ahi40%38%45%e43%42%45%42%46%c43%h

1743523221873818896541456064051035Neither trust (0)
20%20%23%24%jk20%22%22%21%22%21%22%nor distrust

11022820312623957442993442219668Tend to distrust (-1)
13%13%14%16%jk13%14%15%14%16%ab11%14%b

4385120669727721637198107313Strongly distrust (-2)
5%5%8%ajk9%jk5%7%g7%g5%7%b5%7%j

SUMMARY CODES

5141050754383111423011585398144012102700TRUST
59%hi60%ahi53%50%59%aef56%54%58%52%62%ac56%ch

153313323192337851644130640326981DISTRUST
17%18%23%jk25%ajk18%21%g22%g19%23%ab17%20%bgjk

22--23212-4Refused
**--*****-*

353022743805113562693Don't know
4%ahij2%2%1%2%2%2%2%2%1%2%

0.504hi0.520ahi0.3530.2780.514aef0.4200.3740.477e0.3310.561ac0.429chiMean Score
1.0341.0461.1381.1331.0561.0951.1071.0581.0991.0601.090Standard Deviation
0.0010.0010.0010.0020.001**0.002*0.001*Error Variance
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Q.68 To what extent do you trust or distrust your energy supplier to...? - Charge you a fair price for your electricity
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 82 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

11342285152379392310905033674102383624544744769Unweighted Base
11**37927315838637732794*4703624222373814574794813Weighted Base

-6030203333461181547727405054615Completely trust (2)
-16%dkl11%13%9%9%14%kl12%17%abcdk15%kl18%abcde11%10%11%11%13%kl

lnkln

415311070179144118422201861691041352312192084Tend to trust (1)
34%40%40%44%46%djk38%36%45%47%djk52%adfjk40%44%36%51%adfjk46%djk43%dj

nono

39264279198761080686756110881051035Neither trust (0)
24%24%fhi24%fhi17%24%fhi26%acfgh23%fhi11%17%19%16%23%fi29%abcfg19%22%fi22%fhinor distrust

imhim

24347225662492256347422566064668Tend to distrust (-1)
15%11%17%eg14%15%g16%eg15%g23%abceg12%9%17%egho9%15%g13%13%14%g

ho

3271416183031727132822302323313Strongly distrust (-2)
27%7%5%10%bcgl5%8%g10%bcgl8%6%4%7%9%bcgl8%g5%5%7%g

SUMMARY CODES

421314090212177164533012402461301752812732700TRUST
34%56%dk51%57%d55%dk47%50%57%64%abdej66%abdef58%djk55%d46%62%adjkn57%dk56%dk

klnojklno

571613874928029834710145868387981DISTRUST
42%19%22%g24%g19%g24%bcgh24%bgh31%abceg18%13%24%bgh19%23%g18%18%20%g

hlo

--1--2--1-----14Refused
--*--*--*-----**

-472978167861051393Don't know
-1%3%1%2%2%2%1%1%2%2%3%3%1%3%2%

-0.3430.466dk0.3530.3580.408k0.2410.3080.3120.587ade0.658abc0.470dk0.3890.2650.497djk0.468dk0.429dkMean Score
ijklmndefijklm

no
1.2631.1141.0661.1841.0001.0941.1801.1861.0870.9721.1741.1191.0961.0221.0271.090Standard Deviation
0.1450.0040.0040.0090.0030.0030.0050.0160.0020.0030.0030.0050.0030.0020.002*Error Variance
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Q.68 To what extent do you trust or distrust your energy supplier to...? - Charge you a fair price for your electricity
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 82 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

276131523157763829115412058244769Unweighted Base
270031353119849918128413399084813Weighted Base

615605602105107160159117615Completely trust (2)
23%agh19%a19%a12%12%12%12%13%13%

2084188119333773615385473382084Tend to trust (1)
77%agh60%a62%a44%b39%42%b41%37%43%be

-4043591822172943132241035Neither trust (0)
-13%i12%i21%24%23%23%25%22%ghinor distrust

-175154113137186197146668Tend to distrust (-1)
-6%i5%i13%15%14%15%16%14%ghi

-363565869410873313Strongly distrust (-2)
-1%i1%i8%9%a7%8%8%7%ghi

SUMMARY CODES

2700248625354824686987054552700TRUST
100%agh79%a81%a57%be51%54%53%50%56%bce

-211189179223279305219981DISTRUST
-7%i6%i21%24%a22%23%24%a20%ghi

-111111-4Refused
-******-*

-32356911141093Don't know
-1%i1%i1%1%1%1%1%2%dfghi

1.228agh0.917a0.945a0.4060.2940.3820.3400.3130.429bceMean Score
0.4200.8060.7821.1071.1461.1061.1201.1361.090Standard Deviation

***0.0020.0020.0010.0010.002*Error Variance
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Q.68 To what extent do you trust or distrust your energy supplier to...? - Charge you a fair price for your electricity
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 83 

Charge you aProvide clearTreat you
fair price forand helpfulfairly in their

yourinformation fordealings with
electricityyouyou

476947694769Unweighted Base
481348134813Weighted Base

615760736Completely trust (2)
13%16%15%

208423752383Tend to trust (1)
43%49%50%

1035855976Neither trust (0)
22%18%20%nor distrust

668527424Tend to distrust (-1)
14%11%9%

313220223Strongly distrust (-2)
7%5%5%

SUMMARY CODES

270031353119TRUST
56%65%65%

981748648DISTRUST
20%16%13%

453Refused
***

937167Don't know
2%1%1%

0.4290.6180.629Mean Score
1.0901.0291.003Standard Deviation

***Error Variance
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Q.68 To what extent do you trust or distrust your energy supplier to...? - Summary Table
Base: All who have gas and electricity supply from the same supplier and are responsible for it

Fieldwork : 20/02/15-22/03/15



Table 84 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

78682453039418713711710011565165174571934343396Completely trust (2)
7%6%7%6%9%ao6%7%m8%hi8%h6%5%10%aef6%5%6%6%7%7%h

447454155320504421332853614542798537849118246114021421382492Tend to trust (1)
43%40%43%42%41%41%45%am42%44%42%40%50%aef38%41%44%39%42%42%f

24328791112462188724223323064803463138622906015112541464Neither trust (0)
23%25%25%26%n20%27%l22%23%25%25%26%k19%28%ag25%g19%27%d25%d25%dglnnor distrust

1591816127881835902662051783302592145651915986826971Tend to distrust (-1)
15%16%17%16%17%18%l14%14%14%17%jk19%ajk13%18%ag17%g19%16%16%16%gkl

587323828891212106987710310098216652450305379Completely distrust (-2)
6%6%7%6%8%ao6%6%7%6%5%7%i6%7%6%8%9%ab6%6%

SUMMARY CODES

5255221798235353615199907316429146021015135551915924824812888TRUST
50%q46%49%q48%50%46%52%am50%h52%h48%45%60%aef44%46%51%45%49%49%fh

21725485110762748023733032564323593127822568413611311350DISTRUST
21%22%23%22%25%o24%l20%21%21%23%27%aijk18%25%ag23%g27%25%22%23%gkl

31682165-325321-910Refused
*******m*j-******-**

62787717051841059932602944106711116194221Don't know
6%ap7%ap2%4%5%3%6%am7%ahij3%3%2%3%3%6%afg3%3%4%4%ghmp

0.3330.2470.2680.2760.2570.2170.363am0.326h0.339h0.271h0.1590.470ae0.1770.2390.2320.1800.285c0.273fhMean Score
fm

1.0291.0331.0391.0181.1231.0271.0211.0601.0361.0111.0441.0351.0351.0081.0901.0771.0301.038Standard Deviation
0.0010.001**0.001**0.0010.0010.0010.0010.001*0.0010.0040.002**Error Variance
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Landline phone providers Q.72 And please tell me the extent to which you trust or distrust the following to be fair in the way they deal with customers or citizens?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 84 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

72311587155268663313534435739635739-396Completely trust (2)
10%6%7%7%9%ak6%7%7%7%7%7%7%7%6%-7%

30152793641024617993532139221827022412488224624642492Tend to trust (1)
43%42%42%39%41%43%m37%43%j42%41%42%42%42%40%42%42%j

991753828013910372561208130815213141460131914651464Neither trust (0)
13%25%p24%27%23%25%27%24%25%23%25%25%25%24%46%25%pnor distrust

1655939614693729179793851120870971870101-971Tend to distrust (-1)
23%15%18%o14%15%17%m19%i16%16%18%16%16%16%17%-16%m

323214479402586331633147324378325541379Completely distrust (-2)
4%6%6%8%7%6%7%6%6%7%6%6%6%9%adef12%6%

SUMMARY CODES

371758109448130220674192470257031425992884260328542888TRUST
53%49%49%46%50%49%44%50%j49%47%49%49%49%47%42%49%j

197915402251339872421109118216711941349119515511350DISTRUST
28%22%24%21%22%23%26%i22%22%25%22%23%22%26%12%23%

-73216289191091-10Refused
-*************-*

4149686628120291911913020022120021-221Don't know
5%4%n3%6%ak5%k3%3%4%4%4%4%4%4%4%-4%k

0.3290.2780.2620.2510.3200.2670.1960.287j0.2790.2270.2820.2730.2810.1960.1850.273Mean Score
1.1101.0291.0501.0541.0761.0301.0511.0351.0341.0671.0311.0381.0311.0920.9711.038Standard Deviation
0.019*0.0010.0010.002*0.001**0.002***0.0020.086*Error Variance
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Landline phone providers Q.72 And please tell me the extent to which you trust or distrust the following to be fair in the way they deal with customers or citizens?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 84 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

-363611031143253396Completely trust (2)
-6%7%4%5%11%ab5%7%b

823422519825261018822492Tend to trust (1)
35%42%42%42%44%47%ab41%42%

1014313115614725012141464Neither trust (0)
45%26%24%24%25%19%26%c25%cnor distrust

2828873590150822971Tend to distrust (-1)
10%15%17%15%16%12%18%c16%c

239338173760320379Completely distrust (-2)
10%7%6%7%6%5%7%c6%c

SUMMARY CODES

8269261110928375321362888TRUST
35%48%49%46%49%58%ab46%49%b

412112255112720911411350DISTRUST
20%22%23%22%22%16%25%ac23%c

--10--4610Refused
--*--***

-26194192276145221Don't know
-5%4%8%ad4%6%ab3%4%

0.0530.2730.2740.2380.2710.518ab0.2070.273bMean Score
0.9371.0381.0381.0321.0151.0141.0341.038Standard Deviation
0.0490.002*0.0040.0020.001**Error Variance
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Landline phone providers Q.72 And please tell me the extent to which you trust or distrust the following to be fair in the way they deal with customers or citizens?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 84 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

901551133817834821848226159396Completely trust (2)
8%h7%h7%h4%7%7%6%6%7%7%7%h

55698465130111622214133027814569822492Tend to trust (1)
47%ahi45%ahi38%34%45%ade43%de39%35%42%42%42%dehi

25650944325759912448662218555821464Neither trust (0)
22%23%26%k29%ajk23%24%26%28%fg25%25%25%knor distrust

140337292202363808608163571378971Tend to distrust (-1)
12%16%k17%k23%aijk14%16%18%fg21%afg16%16%16%gk

72971476412832425155218149379Completely distrust (-2)
6%4%9%ajk7%j5%6%g7%g7%6%6%6%gj

SUMMARY CODES

6461139764339134025621548326168211412888TRUST
54%ahi53%ahi45%h38%52%adef50%de46%d41%49%49%49%dehi

21243443826649111338592187885271350DISTRUST
18%20%26%ajk30%aijk19%22%g25%afg28%afg23%23%23%gjk

532-7103-4110Refused
***-***-***

69805022123198972313577221Don't know
6%ahij4%3%2%5%ade4%e3%3%4%3%4%

0.407ahi0.367ahi0.177h0.0550.370adef0.294de0.2010.1330.2710.2780.273dehiMean Score
1.0210.9921.0831.0280.9981.0351.0611.0481.0341.0371.038Standard Deviation
0.001*0.0010.001***0.002*0.001*Error Variance
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Landline phone providers Q.72 And please tell me the extent to which you trust or distrust the following to be fair in the way they deal with customers or citizens?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 84 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

-241113273026854256028283328396Completely trust (2)
-6%3%6%5%6%6%6%10%abcdgk6%11%abcdgi9%bln6%6%5%7%n

lnojklmno

716315598229179150642101902021272142352682492Tend to trust (1)
60%39%46%jk43%45%jk37%37%43%40%47%fhjko39%42%45%jk42%44%k42%

212094531181191163513989115511241411511464Neither trust (0)
13%29%efg28%e23%23%25%e29%efg23%26%e22%22%17%26%e25%e25%e25%enor distrust

2635338819656306263935571104104971Tend to distrust (-1)
16%15%16%17%16%20%hj14%20%h12%16%18%h18%h15%19%h17%h16%h

1291819293543733203718232245379Completely distrust (-2)
6%7%5%9%c6%7%c11%acdghi5%6%5%7%c6%5%4%7%c6%c

ln

SUMMARY CODES

7188166111257209175732632162621552422682962888TRUST
60%45%49%49%50%k44%44%48%50%53%jko50%k52%k51%k48%49%49%k

39270581101309837958413073941261491350DISTRUST
22%22%21%26%h22%27%adghn25%h25%18%21%25%h24%h20%23%25%h23%h

-11-13--1--11-110Refused
-**-*1%--*--**-**

1199425191063115152016248221Don't know
5%4%b3%2%5%b4%b2%4%b6%abfjmn4%b3%7%abdfjm3%b4%b1%4%b

n

0.3350.2290.2680.2130.2980.1610.1540.2520.381abj0.354jk0.3050.3270.333jk0.2850.2190.273jkMean Score
ko

1.0171.0240.9511.0781.0091.0681.0991.0131.0471.0001.1211.1030.9790.9841.0351.038Standard Deviation
0.0860.0030.0030.0050.0020.0020.0030.0070.0020.0030.0030.0040.0020.0020.002*Error Variance
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Landline phone providers Q.72 And please tell me the extent to which you trust or distrust the following to be fair in the way they deal with customers or citizens?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 84 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

3153423446260908957396Completely trust (2)
9%a9%a9%a6%6%6%6%6%7%

1742194019523674025325593762492Tend to trust (1)
52%a50%a51%a37%37%35%36%37%42%bcdef

6357677592622844284362931464Neither trust (0)
19%20%20%26%26%29%a28%a28%a25%ghinor distrust

397495497202214308313206971Tend to distrust (-1)
12%13%13%20%a20%a20%a20%a20%a16%ghi

132178172748711012177379Completely distrust (-2)
4%5%4%7%8%7%8%7%6%ghi

SUMMARY CODES

2057228222964304626226484332888TRUST
61%a59%a59%a43%43%41%42%42%49%bcdef

5296736692753004184342831350DISTRUST
16%17%17%28%a28%a28%a28%a27%a23%ghi

3542222-10Refused
*******-*

1211311352328313821221Don't know
4%3%3%2%3%2%2%2%4%bcdf

0.531ah0.476a0.483a0.1480.1290.1260.1200.1290.273bcdefMean Score
0.9680.9930.9891.0631.0651.0501.0561.0451.038Standard Deviation

***0.0010.0010.0010.0010.001*Error Variance
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Landline phone providers Q.72 And please tell me the extent to which you trust or distrust the following to be fair in the way they deal with customers or citizens?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 85 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

1251153254451302522371941211591012202381163153491575Completely trust (2)
12%ap10%9%9%12%ao8%13%am13%ahij10%8%8%13%aef8%10%f10%10%10%10%fhm

437488150720474271329873634524814502759123048513419621442474Tend to trust (1)
42%43%41%42%40%41%46%am43%h42%h43%h37%45%af40%43%42%36%42%c42%ch

174236690940177669292241227373278248655215541009641118Neither trust (0)
17%21%r19%19%n16%20%l15%16%18%20%k21%k15%21%ag19%g17%18%19%19%gklnor distrust

178171678866178623292225205334279260588196501038911044Tend to distrust (-1)
17%15%19%q18%16%19%l15%15%17%18%21%ajk15%19%g17%16%19%18%18%gklq

1171274225241544001821511482071721853721214198540678Completely distrust (-2)
11%11%12%11%14%ao12%l10%10%12%11%13%k11%12%11%13%18%ab11%11%l

SUMMARY CODES

5626021833249155715811110827645973603979146860116424926353048TRUST
54%53%50%51%52%48%59%am56%ahij52%h51%h45%58%aef47%53%f52%45%52%c51%cfhm

2952981101139033210244743773535414524459603179120014311722DISTRUST
28%26%30%q29%31%31%al25%26%29%29%34%aijk26%31%g28%29%36%abd28%29%gkl

1-331-22-1132---55Refused
*-***-**-****---**

17717291241823112514225623441Don't know
2%apq1%*1%1%o*1%m2%ahi1%i**1%1%*2%abc*1%1%im

0.266p0.2570.1750.2120.1880.1250.368am0.341ah0.217h0.204h0.0600.341ae0.1210.246f0.205c0.0060.230c0.208cfMean Score
ijfhm

1.2111.1681.1831.1681.2651.1741.1751.1981.1951.1591.1851.2101.1691.1741.2191.2821.1711.186Standard Deviation
0.0010.001**0.0010.0010.0010.0010.0010.0010.0010.0010.0010.0010.0050.003**Error Variance

 Page 658

Ofgem Retail Market Review 2015 Survey data tables

Banks Q.72 And please tell me the extent to which you trust or distrust the following to be fair in the way they deal with customers or citizens?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 85 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

1034222311868377784975235251657551658-575Completely trust (2)
14%9%10%11%k11%9%8%10%10%8%10%10%10%10%-10%

31154090342725817633452129217929022152469221925452474Tend to trust (1)
45%43%40%41%43%42%36%43%j41%44%42%42%42%42%43%42%j

1068142620211580119692298812810141116101610221118Neither trust (0)
15%19%19%19%19%19%21%18%19%19%19%19%19%17%16%19%nor distrust

15611418156917971888569281159241044924120-1044Tend to distrust (-1)
22%17%19%15%15%19%lm20%17%18%17%17%18%17%20%-18%m

34152611356945312955060074604674608704678Completely distrust (-2)
4%11%12%13%11%11%14%i11%11%11%11%11%11%12%41%11%

SUMMARY CODES

411882112554532621404232626270234227313044273631353048TRUST
59%52%50%52%54%51%45%53%j51%52%51%51%51%51%43%51%j

18102667829215912503171406152819015281718153219041722DISTRUST
26%28%30%28%26%30%33%ai28%29%29%29%29%29%31%41%29%

-311-3225-555--5Refused
-***-****-***--*

-30111532110313833741374-41Don't know
-1%*1%ak*1%1%1%1%*1%1%1%1%-1%

0.4380.2180.1840.2270.2750.1940.0590.236j0.2100.1970.2120.2090.2110.183-0.3810.208jMean Score
1.1021.1821.1941.2191.1901.1681.2051.1801.1881.1591.1831.1851.1841.2001.4561.186Standard Deviation
0.017*0.0010.0010.002*0.002**0.002***0.0020.193*Error Variance
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Banks Q.72 And please tell me the extent to which you trust or distrust the following to be fair in the way they deal with customers or citizens?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 85 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

1665083056199375575Completely trust (2)
3%12%9%13%10%15%ab8%10%b

524622239524061118632474Tend to trust (1)
21%44%42%40%41%47%ab40%42%

91091000431341649541118Neither trust (0)
40%20%19%18%23%a13%21%ac19%cnor distrust

38096136901808641044Tend to distrust (-1)
15%14%18%g15%16%14%19%c18%c

5526222657110569678Completely distrust (-2)
21%9%12%11%10%8%12%c11%c

SUMMARY CODES

5312273212529681022393048TRUST
24%56%51%53%51%63%ab48%51%b

813115836214729014331722DISTRUST
36%23%30%g27%25%22%31%c29%cg

-13--315Refused
-**--*b**

-63542261641Don't know
-1%1%2%d*2%ab*1%b

-0.3040.352af0.1950.2910.2550.483ab0.1320.208bMean Score
1.1261.1491.1881.2141.1371.1711.1791.186Standard Deviation
0.0700.003*0.0050.0030.001**Error Variance
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Banks Q.72 And please tell me the extent to which you trust or distrust the following to be fair in the way they deal with customers or citizens?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 85 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

1402261406929350528170317235575Completely trust (2)
12%ahi10%hi8%8%11%aef10%e8%9%9%10%10%e

53699964029811532177132029714469792474Tend to trust (1)
45%ahi46%ahi38%34%45%adef42%de39%38%42%42%42%ehi

2033643611894599516591666184691118Neither trust (0)
17%17%21%ajk21%jk18%18%20%21%18%20%c19%nor distrust

1693543341873708786741666473841044Tend to distrust (-1)
14%16%20%jk21%ajk14%17%g20%afg21%afg19%17%18%gk

11420821614125659142287415245678Completely distrust (-2)
10%10%13%jk16%aijk10%11%13%g11%12%11%11%j

SUMMARY CODES

6761225780367144726821602367176312143048TRUST
57%ahi57%ahi46%h41%56%adef52%de47%47%51%52%51%dehi

2835625493286261469109625310636301722DISTRUST
24%26%32%ajk37%aijk24%29%g32%afg32%g31%b27%29%gjk

32--352-2-5Refused
**--***-*-*

2212612640151201641Don't know
2%ahij1%**1%de1%**1%1%1%

0.360ahi0.317ahi0.092h-0.0370.339adef0.221de0.1090.1220.1750.248c0.208ehiMean Score
1.1631.1561.1871.2231.1651.1871.1921.1731.1951.1661.186Standard Deviation
0.0010.0010.0010.0020.001**0.002*0.001*Error Variance
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Banks Q.72 And please tell me the extent to which you trust or distrust the following to be fair in the way they deal with customers or citizens?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 85 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

-5515194038391464347034495153575Completely trust (2)
-13%abkln5%9%8%8%10%n9%12%kln9%n13%abcgkl11%n10%n9%n9%n10%n

n

416115195225166143532071822131292142542762474Tend to trust (1)
35%38%44%jk42%44%jk35%36%35%39%45%ijk41%43%k45%jk45%hijko46%hijko42%jk

4716739103105722887939350931081061118Neither trust (0)
31%17%20%17%20%22%h18%18%16%23%bh18%17%20%19%17%19%nor distrust

275704310210670338860914368100931044Tend to distrust (-1)
20%18%21%d19%20%d22%abdeg17%22%d17%15%17%14%14%18%15%18%

h

25335283958752379345336454474678Completely distrust (-2)
14%13%cl10%12%8%12%cl19%abcde15%cgl15%acdfg8%10%12%9%8%12%cl11%cl

fgklnol

SUMMARY CODES

4216166114265204182672712172831632633053293048TRUST
35%52%k49%51%52%k43%46%44%51%k54%jk54%ijk54%jk55%ijk55%ijk54%ijk51%jk

4128105711411641455616893144791131451671722DISTRUST
34%31%dg31%dg31%dg28%34%abcde36%abcde37%abcde32%cdg23%28%26%24%26%28%29%dg

fglfglfgl

-----2--1---1-15Refused
-----*--*---*-**

-32135112*2882341Don't know
-1%1%1%1%1%*****3%abcfgh2%acg**1%

jln

-0.1260.215j0.1240.1570.245ijk0.0420.0030.0150.1680.307ijk0.302ijk0.277ijk0.328ijk0.300ijk0.232jk0.208jkMean Score
nnnn

1.0911.2511.1131.1981.1001.1781.2961.2471.2761.0891.2011.2141.1391.1091.1861.186Standard Deviation
0.0920.0040.0030.0070.0020.0030.0040.0100.0030.0030.0030.0050.0030.0020.002*Error Variance
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Banks Q.72 And please tell me the extent to which you trust or distrust the following to be fair in the way they deal with customers or citizens?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 85 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

458483480788211912791575Completely trust (2)
14%a13%a12%a8%8%8%8%9%10%

1665186218803873935445633462474Tend to trust (1)
50%a48%a49%a39%b36%36%36%34%42%bcde

5156416262032453323472381118Neither trust (0)
15%17%16%21%23%a22%a22%a23%a19%ghinor distrust

4595685741851952953041971044Tend to distrust (-1)
14%15%15%19%18%20%19%19%18%ghi

231289286135158206213154678Completely distrust (-2)
7%7%7%14%15%a14%a14%a15%a11%ghi

SUMMARY CODES

2123234523614644756636904373048TRUST
63%ah61%a61%a47%44%44%44%42%51%bcdef

6908568603203535015173511722DISTRUST
21%22%22%32%33%a33%a33%a34%a29%ghi

1112222-5Refused
*******-*

1517162242441Don't know
********1%c

0.498agh0.438a0.440a0.0880.0440.0500.0560.0230.208bcdefMean Score
1.1041.1151.1141.1981.2021.1961.1961.2191.186Standard Deviation

***0.0020.0010.0010.0010.002*Error Variance

 Page 663

Ofgem Retail Market Review 2015 Survey data tables

Banks Q.72 And please tell me the extent to which you trust or distrust the following to be fair in the way they deal with customers or citizens?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 86 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

5044140191491188169625950101103361226202240Completely trust (2)
5%4%4%4%5%4%4%5%i5%i3%4%6%aef3%3%4%5%4%4%

313318113914753289726234424105703806128413509917015341802Tend to trust (1)
30%28%31%q30%30%30%33%am30%33%h30%28%36%aef27%31%f31%31%30%30%f

26130192112592448564673632735193493798213036713313031504Neither trust (0)
25%26%25%26%n23%26%25%25%22%27%j26%j22%26%g27%g21%24%26%25%gjnor distrust

22027993512042518584313132824783823628322618313212391455Tend to distrust (-1)
21%24%26%r25%23%26%l23%21%23%25%k29%ajk21%27%aeg23%26%24%24%25%gkr

1351534575981614312061911712321651834351414277639759Completely distrust (-2)
13%13%13%12%15%o13%l11%13%14%12%12%11%14%g12%14%14%13%13%gl

SUMMARY CODES

36436112791666377109070451147262943071494438511119617362043TRUST
35%32%35%q34%35%33%37%am35%38%ahi33%32%42%aef30%34%f35%36%34%34%f

355432139118024111289638504453711547545126640212621018782214DISTRUST
34%38%38%r37%38%39%l34%34%37%38%k41%ak32%41%aeg35%40%38%37%37%gklr

1-44*122-113*1--44Refused
*-******-*****--**

694848123474287903830124876461012148170Don't know
7%apq4%ap1%3%4%ao1%5%am6%ahij3%hi2%1%3%2%4%af3%2%3%3%himp

-0.078-0.164-0.120-0.115-0.142-0.158-0.033a-0.082h-0.074h-0.137-0.1750.053a-0.216-0.112f-0.145-0.121-0.118-0.120fMean Score
mef

1.1391.1121.1081.1051.1631.1041.1041.1391.1621.0831.0931.1341.1021.0941.1421.1471.1111.116Standard Deviation
0.0010.001**0.001*0.0010.0010.0010.0010.0010.001*0.0010.0040.003**Error Variance
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Insurance companies Q.72 And please tell me the extent to which you trust or distrust the following to be fair in the way they deal with customers or citizens?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 86 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

6135993723175322082103020724020733-240Completely trust (2)
8%4%4%3%4%4%3%4%4%5%4%4%4%5%-4%

131123667309203126822615761594208161118021611191*1802Tend to trust (1)
19%31%p30%29%34%30%24%32%j30%31%30%30%30%31%4%30%j

1892156527513510832641240134515613641500136713631504Neither trust (0)
26%25%25%26%22%26%28%25%26%24%26%25%26%22%31%25%nor distrust

2484558623214510772481207129316013041453130515021455Tend to distrust (-1)
35%o23%26%o22%24%26%m26%24%25%24%25%25%25%25%15%25%

84672841317453514761166094673754678815759Completely distrust (-2)
11%13%13%12%12%13%16%ai12%13%14%13%13%13%13%45%13%

SUMMARY CODES

191258766346226144325817851804238181820421818225*2043TRUST
27%35%34%33%37%34%27%36%j34%36%34%34%34%37%4%34%j

32131287036322016133961818195325419772207198323062214DISTRUST
46%36%39%34%36%38%m42%ai36%37%38%37%37%37%38%59%37%

-311-3234-444--4Refused
-***-****-***--*

*129417023752914115515152169153171170Don't know
1%4%n2%7%akl4%k2%3%3%3%2%3%3%3%3%5%3%kn

-0.213-0.111-0.131-0.114-0.079-0.128-0.276-0.090j-0.117-0.124-0.121-0.118-0.123-0.090-1.049-0.120jMean Score
1.1371.1141.1181.1051.1261.1121.1061.1151.1111.1501.1101.1151.1111.1591.0461.116Standard Deviation
0.019*0.0010.0010.002*0.001**0.002***0.0020.109*Error Variance
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Insurance companies Q.72 And please tell me the extent to which you trust or distrust the following to be fair in the way they deal with customers or citizens?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 86 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

-1822392585155240Completely trust (2)
-3%4%4%4%7%ab3%4%

416516346718347013331802Tend to trust (1)
17%29%31%29%32%36%ab29%30%

715413426613927812261504Neither trust (0)
32%28%25%28%24%21%26%c25%cnor distrust

612613224313424412111455Tend to distrust (-1)
30%23%25%19%23%19%26%c25%ce

5776773086134624759Completely distrust (-2)
21%14%13%13%15%10%13%c13%c

SUMMARY CODES

418318567620855514882043TRUST
17%33%35%32%36%43%ab32%34%b

1120320007322037918352214DISTRUST
51%36%37%31%38%29%40%ac37%ce

-13--224Refused
-**--***

-1915119117991170Don't know
-3%3%8%ad2%6%ab2%3%b

-0.541-0.147-0.115-0.085-0.1290.105ab-0.180-0.120bMean Score
1.0261.1051.1171.1081.1511.1421.1011.116Standard Deviation
0.0580.002*0.0040.0030.001**Error Variance
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Insurance companies Q.72 And please tell me the extent to which you trust or distrust the following to be fair in the way they deal with customers or citizens?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 86 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

499771231122111283014096240Completely trust (2)
4%4%h4%3%4%4%4%4%4%4%4%

397754435216840162396217910367251802Tend to trust (1)
33%ahi35%ahi26%24%33%ade32%de29%d23%30%31%30%dhi

30252544223565212808522248316331504Neither trust (0)
25%24%26%27%25%25%25%28%f24%27%c25%nor distrust

22750145427355612238992329035311455Tend to distrust (-1)
19%23%k27%jk31%ajk22%24%27%afg29%afg26%b23%25%gk

125232269133289644469115450288759Completely distrust (-2)
11%11%16%ajk15%jk11%13%14%g15%g13%12%13%jk

SUMMARY CODES

4478515062409521834109120911768212043TRUST
38%ahi39%ahi30%27%37%ade36%de32%d27%34%35%34%dhi

3527337234068451867136834713538202214DISTRUST
30%34%k43%ajk46%ajk33%36%g41%afg44%afg39%b35%37%gjk

31--341-2-4Refused
*i*--***-*-*

845626510816262810255170Don't know
7%ahij3%hi2%h1%4%adef3%de2%1%3%2%3%dehi

0.017ahi-0.008ahi-0.249-0.313-0.029adef-0.094de-0.187d-0.286-0.145-0.084-0.120dehiMean Score
1.0961.1041.1331.0821.1071.1181.1181.0901.1221.1051.116Standard Deviation
0.0010.0010.0010.002***0.002*0.001*Error Variance
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Insurance companies Q.72 And please tell me the extent to which you trust or distrust the following to be fair in the way they deal with customers or citizens?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 86 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

-16710171717831153714171418240Completely trust (2)
-4%2%5%3%4%4%6%6%bcn4%7%abcdkl5%3%3%3%4%

n

21211156615413111555165128135941391901941802Tend to trust (1)
13%29%34%f29%30%27%29%36%f31%32%26%31%29%34%fk32%f30%f

111879491341189538122130131721211401541504Neither trust (0)
9%28%23%22%26%25%24%25%23%32%abcde25%24%25%25%25%25%nor distrust

fhjkmn

41059366128126933911775139681151491371455Tend to distrust (-1)
35%25%g28%g29%g25%g26%g23%26%22%19%27%g23%24%27%g23%25%g

5463531697468977476433644988759Completely distrust (-2)
42%11%10%14%i13%ci15%cin17%acegi6%15%ci12%12%i11%13%ci9%14%ci13%ci

no

SUMMARY CODES

213712276170148133631961441711081552042122043TRUST
13%33%36%34%33%31%33%42%k37%k36%33%36%33%37%35%34%

915112897196199162481941222031011791992252214DISTRUST
77%36%38%g43%egi38%g42%egi41%g32%37%30%39%g34%37%g36%37%g37%g

----12--1-----14Refused
----**--*-----**

-121039121031671719231513170Don't know
-3%3%1%2%2%2%2%3%2%3%6%abcfgh5%abglm3%2%3%

ijklmo

-1.060-0.105-0.106-0.187-0.156-0.230-0.2060.099ab-0.085-0.024jk-0.117-0.040k-0.157-0.054k-0.139-0.120Mean Score
djklm

1.0671.0771.0661.1431.1051.1331.1741.0431.1801.0691.1521.1201.1161.0451.1221.116Standard Deviation
0.0880.0030.0030.0060.0020.0030.0040.0070.0030.0030.0030.0050.0030.0020.002*Error Variance
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Insurance companies Q.72 And please tell me the extent to which you trust or distrust the following to be fair in the way they deal with customers or citizens?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 86 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

1822052053738495537240Completely trust (2)
5%a5%a5%a4%4%3%4%4%4%

1329145014772752853783862571802Tend to trust (1)
40%a38%a38%a28%26%25%25%25%30%bcde

8079269292642794134162771504Neither trust (0)
24%24%24%27%26%27%27%27%25%nor distrust

6438197962632974174452881455Tend to distrust (-1)
19%21%i21%27%28%28%a29%a28%a25%ghi

286351354144163230239159759Completely distrust (-2)
9%9%9%14%15%15%a15%a15%a13%ghi

SUMMARY CODES

1511165516823123234274412942043TRUST
45%a43%a44%a31%30%28%28%29%34%bcde

929117011504074616476844472214DISTRUST
28%30%i30%41%a43%a43%a44%a43%a37%ghi

---1111-4Refused
---****-*

97108102813131612170Don't know
3%3%3%1%1%1%1%1%3%bcdef

0.147ah0.091a0.102a-0.206-0.247-0.270-0.277-0.270-0.120bcdefMean Score
1.0781.0911.0901.1131.1171.1021.1081.1101.116Standard Deviation

***0.0010.0010.0010.0010.001*Error Variance
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Insurance companies Q.72 And please tell me the extent to which you trust or distrust the following to be fair in the way they deal with customers or citizens?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 87 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

1251253744961413092341911391741332232971164667524637Completely trust (2)
12%11%10%10%13%ao9%12%am13%ahi11%9%10%13%aef10%10%14%b12%10%11%

5166101899250956416741027750688986648951150461816224726643073Tend to trust (1)
49%53%52%52%52%51%54%m51%56%ahk52%48%56%af48%54%f52%45%53%c52%cf

21623781111031787813482822294663052747672405913410891282Neither trust (0)
21%21%22%23%n17%24%al18%19%18%25%ajk23%jk16%25%aeg21%g19%24%21%22%gjklnor distrust

n

1049632142010728517014586169127127306932822477527Tend to distrust (-1)
10%8%9%9%10%9%9%10%j7%9%9%j8%10%g8%9%c4%9%c9%cj

455014118460151626051617367140371115218244Completely distrust (-2)
4%4%4%4%6%ao5%l3%4%4%3%5%i4%4%3%4%3%4%4%

SUMMARY CODES

641735227430057051983126294182711607811174180173420731431883710TRUST
61%64%62%62%65%o60%67%am64%h67%ahi61%58%70%aef58%64%f66%c57%63%c63%cfh

1481464626041674362322041372302001944461303937695771DISTRUST
14%13%13%12%15%ao13%12%14%j11%12%15%ij12%14%eg11%12%c7%14%c13%c

11331-22-1131---44Refused
*****-**-****---**

4325941393078534143335242923496594168Don't know
4%apq2%3%3%3%2%3%3%i3%i2%4%i3%3%3%3%12%abd2%3%bi

0.5690.5930.5760.5760.5900.5330.652am0.608h0.652ah0.5630.4980.691ae0.5020.618f0.6640.679a0.5630.578fhMean Score
ifb

0.9830.9520.9360.9311.0280.9500.9320.9800.9270.9010.9970.9410.9640.9050.9650.8790.9550.950Standard Deviation
0.0010.001**0.001***0.0010.0010.001**0.0010.0030.002**Error Variance
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Water suppliers Q.72 And please tell me the extent to which you trust or distrust the following to be fair in the way they deal with customers or citizens?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 87 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

9366261118844329354456669554635555821637Completely trust (2)
13%10%12%11%14%ak10%10%11%11%10%10%11%10%13%df12%11%

321881116051732022114412632270835927633067276930463073Tend to trust (1)
46%52%52%49%53%52%47%53%j51%54%52%52%52%50%58%52%j

167964702331109222351047114613411551280115712521282Neither trust (0)
24%22%21%22%18%22%25%ai21%22%20%22%22%22%20%16%22%nor distrust

532719590553761004274676047752747750-527Tend to distrust (-1)
7%9%9%9%9%9%11%9%9%9%9%9%9%8%-9%

214110148201685119321527215242217272244Completely distrust (-2)
3%4%5%5%3%4%5%i4%4%4%4%4%4%5%15%4%

SUMMARY CODES

412248142163540426435343176327442833173702332438573710TRUST
60%62%63%60%67%am63%56%64%j62%65%62%63%62%63%70%63%j

74682961397554415162068387692769694772771DISTRUST
10%13%13%13%12%13%16%ai12%13%13%13%13%13%13%15%13%

-311-3224-444--4Refused
-***-****-***--*

4109554715105261421541514716814721-168Don't know
6%3%2%4%akl2%2%3%3%3%2%3%3%3%3%-3%

0.6340.5710.5880.5620.668akm0.5750.4620.600j0.5770.5910.5740.5780.5740.6170.5150.578jMean Score
0.9410.9390.9680.9750.9480.9401.0010.9380.9500.9440.9450.9490.9460.9831.2330.950Standard Deviation
0.013**0.0010.001*0.001**0.001***0.0020.138*Error Variance
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Water suppliers Q.72 And please tell me the extent to which you trust or distrust the following to be fair in the way they deal with customers or citizens?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 87 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

1575792455191446637Completely trust (2)
3%10%11%10%9%15%ab10%11%

14286277313829371123613073Tend to trust (1)
63%51%52%59%ad51%55%ab51%52%

511911584213319610861282Neither trust (0)
22%21%22%18%23%15%23%ac22%cnor distrust

254471214894433527Tend to distrust (-1)
8%10%9%9%8%7%9%c9%

12821553444200244Completely distrust (-2)
5%5%4%2%6%e3%4%4%

SUMMARY CODES

14342335316234890228073710TRUST
65%61%63%69%ad60%70%ab60%63%

3836852683139632771DISTRUST
13%15%13%11%14%11%14%c13%c

--4--224Refused
--*--***

-1615251454114168Don't know
-3%3%2%3%4%ab2%3%

0.4930.5300.5840.679d0.5080.736ab0.5350.578bMean Score
0.9000.9860.9460.8570.9900.9330.9500.950Standard Deviation
0.0450.002*0.0020.0020.001**Error Variance

 Page 672

Ofgem Retail Market Review 2015 Survey data tables

Water suppliers Q.72 And please tell me the extent to which you trust or distrust the following to be fair in the way they deal with customers or citizens?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 87 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

1302322037231655432083353267637Completely trust (2)
11%11%12%h8%12%ae11%9%11%10%11%11%h

6381184838412138327091689363178812213073Tend to trust (1)
54%hi55%ahi49%47%54%de53%de50%46%52%52%52%dh

24343539021450410897781937624881282Neither trust (0)
20%20%23%j24%j20%21%23%g24%g22%21%22%nor distrust

8718515510019843732989314204527Tend to distrust (-1)
7%9%9%11%ajk8%8%10%g11%afg9%9%9%

35648561782051663914890244Completely distrust (-2)
3%3%5%jk7%ajk3%4%5%g5%g4%4%4%gj

SUMMARY CODES

76814161041484170032632010446214214893710TRUST
65%h65%ahi61%h55%66%adef63%de60%57%62%64%63%deh

122249240160276643495128462294771DISTRUST
10%12%14%jk18%aijk11%12%g15%afg16%afg13%13%13%gk

211-23212-4Refused
***-*****-*

536425267914889209858168Don't know
4%aij3%i2%3%i3%3%3%3%3%2%3%i

0.655ahi0.636ahi0.550h0.3910.670adef0.594de0.5080.4720.5600.6040.578dehMean Score
0.8910.9010.9901.0320.9080.9410.9741.0010.9520.9450.950Standard Deviation
0.001*0.0010.001***0.001***Error Variance
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Water suppliers Q.72 And please tell me the extent to which you trust or distrust the following to be fair in the way they deal with customers or citizens?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 87 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

-4319295632481976438540356150637Completely trust (2)
-10%n6%13%dkn11%kn7%12%dkn12%kn14%abdkn11%kn16%abcdg13%bdkn7%11%kn8%11%dkn

klno

7237176119273230169772502352641572412933443073Tend to trust (1)
58%57%hjk52%j53%j53%j48%42%51%47%58%adfhj51%j52%j50%j52%j57%adfhj52%j

kk

284814110810795391269281531131291311282Neither trust (0)
20%20%24%f18%21%f22%f24%f25%f24%f23%f15%18%24%f23%f22%f22%fnor distrust

23845235065111132205926465941527Tend to distrust (-1)
16%9%gj13%abghj10%gj10%ghj13%abghj3%7%j6%j5%11%bghj9%j10%gj10%bghj7%j9%ghj

19148183414*3262715211331244Completely distrust (-2)
6%2%4%i4%3%i7%acgijl4%i*6%acgio2%5%cgio5%gi4%gi2%5%cgio4%gi

o

SUMMARY CODES

7280195148329262218963262783491972763543943710TRUST
58%67%djkn57%66%jk64%djk55%55%64%62%jk69%adhjk67%djkn66%djk58%63%jk65%djkn63%jk

n

34759316899251265268641677272771DISTRUST
22%11%gj17%abghi14%gj13%gj21%abcde6%8%12%gj6%16%abgijo14%gj14%gj13%gj12%gj13%gj

joghijlmo

-----2--1-----14Refused
-----*a--*-----**

-846796051277102237168Don't know
-2%1%2%c1%2%15%abcdef3%c2%c2%1%3%bc5%abcfgk1%1%3%bcf

ghiklmnolno

0.2940.649dkn0.4240.631kn0.594kn0.3420.669dkn0.703dkn0.592kn0.729abc0.624kn0.623kn0.488k0.594kn0.572kn0.578knMean Score
dhkln

0.9880.8700.9350.9650.9351.0380.9100.8031.0200.7801.0520.9990.9430.9050.9270.950Standard Deviation
0.0750.0020.0020.0040.0020.0020.0030.0040.0020.0020.0020.0030.0020.0010.001*Error Variance
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Water suppliers Q.72 And please tell me the extent to which you trust or distrust the following to be fair in the way they deal with customers or citizens?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 87 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

4895115201019913715189637Completely trust (2)
15%a13%a13%a10%9%9%10%9%11%

2043232123544915387337524813073Tend to trust (1)
61%a60%a61%a50%50%49%48%47%52%bc

4686155772352573723752691282Neither trust (0)
14%16%i15%24%24%25%a24%26%a22%ghinor distrust

192231224989414615395527Tend to distrust (-1)
6%6%6%10%9%10%10%9%9%ghi

7689964459768668244Completely distrust (-2)
2%2%2%4%6%5%6%a7%a4%ghi

SUMMARY CODES

2533283228745926378709035703710TRUST
76%ah73%a74%a60%59%58%58%55%63%bcd

268320321142153223239163771DISTRUST
8%8%8%14%14%15%15%a16%a13%ghi

---1111-4Refused
---****-*

7693922129354028168Don't know
2%2%2%2%3%2%3%3%3%

0.819a0.779a0.789a0.5230.5010.4830.4800.4260.578bcdeMean Score
0.8390.8420.8450.9670.9800.9750.9961.0100.950Standard Deviation

***0.0010.0010.0010.0010.001*Error Variance
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Water suppliers Q.72 And please tell me the extent to which you trust or distrust the following to be fair in the way they deal with customers or citizens?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 88 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

64481261885495103965549438911340921212242Completely trust (2)
6%ap4%3%4%5%3%5%am7%ahij4%i3%3%5%aef4%4%3%4%4%4%im

448475133018684301197835617519731431732108448212819119792298Tend to trust (1)
43%ap42%p37%38%40%37%44%am42%ah42%ah39%h32%43%af35%42%af41%35%39%39%fhp

255325106114172529964783793145624154039413268316114251670Neither trust (0)
24%28%r29%r29%n23%30%al25%26%25%30%jk31%jk24%30%g29%g26%29%28%28%gklnnor distrust

r

19022584210192507613562622414173493387152165212610911269Tend to distrust (-1)
18%20%23%qr21%23%23%l19%18%20%22%k26%aijk20%23%eg19%17%23%d22%21%klr

6456235295692098781801079785217613248284364Completely distrust (-2)
6%5%6%6%6%6%l5%5%6%6%7%5%7%g5%10%ab9%ab6%6%l

SUMMARY CODES

512524145620564841291938713574779474821119752213721121922540TRUST
49%ap46%p40%42%45%39%49%am48%ahi46%ahi41%h35%49%af39%46%f44%38%43%c43%fhmp

254281107713153189704433433215244454239322788417413751633DISTRUST
24%25%30%aqr27%29%30%l23%23%26%28%k33%aijk25%30%aeg24%27%32%b27%28%egkl

r

1-33*-21-113*---33Refused
*-***-**-****---**

2813476326203635272443937131147489Don't know
3%apq1%1%1%2%ao1%2%m2%ahi2%h1%h*2%aef1%1%3%abc1%1%1%hm

0.253ap0.207ap0.0750.1330.1430.0630.275am0.269ah0.189hi0.106h-0.0190.244a0.0520.198f0.1020.0190.149c0.134cfMean Score
ijfhmp

1.0320.9741.0000.9951.0440.9850.9871.0171.0200.9691.0011.0061.0070.9711.0611.0400.9951.004Standard Deviation
0.0010.001**0.001***0.0010.0010.001**0.0010.0040.002**Error Variance
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Energy suppliers in general Q.72 And please tell me the extent to which you trust or distrust the following to be fair in the way they deal with customers or citizens?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 88 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

41381005929151332092162621524221527-242Completely trust (2)
6%4%4%6%ak5%4%4%4%4%4%4%4%4%4%-4%

37138088041926015933061992203925520512294205424432298Tend to trust (1)
54%ano38%39%40%43%ak38%32%40%j39%39%39%39%39%40%33%39%j

7105360929214612172661404148718015131667151615431670Neither trust (0)
11%29%p27%p28%24%29%l28%28%28%27%28%28%28%25%26%28%pnor distrust

167525011951149562481021111515111401266114312631269Tend to distrust (-1)
23%21%22%19%19%23%lm26%ai20%21%23%21%21%21%21%26%21%m

223412767422507928532339319362321432364Completely distrust (-2)
3%6%6%6%7%6%8%ai6%6%6%6%6%6%7%15%6%

SUMMARY CODES

42151998047828917443402200225528122662537226927132540TRUST
60%ano42%44%45%k48%ak41%36%44%j43%42%43%43%43%45%33%43%j

1898662926215612073271306143819014591628146416941633DISTRUST
26%27%28%25%26%29%m35%ai26%27%29%27%27%27%28%41%28%

-21--3223-333--3Refused
-**--****-***--*

263242212461475771274897415-89Don't know
3%2%1%2%k2%1%1%1%1%2%1%1%1%2%-1%

0.388o0.1230.1460.202k0.203k0.105-0.0350.167j0.1370.1200.1340.1350.1330.144-0.2340.134jMean Score
1.0191.0021.0061.0211.0360.9931.0380.9941.0031.0061.0001.0041.0001.0381.1161.004Standard Deviation
0.016**0.0010.002*0.001**0.002***0.0020.113*Error Variance
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Energy suppliers in general Q.72 And please tell me the extent to which you trust or distrust the following to be fair in the way they deal with customers or citizens?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 88 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

-28215132084158242Completely trust (2)
-5%4%5%3%7%ab3%4%

6233205910621660416942298Tend to trust (1)
26%42%38%45%ad37%47%ab36%39%b

1015115096417228213881670Neither trust (0)
45%27%28%27%30%22%30%c28%cnor distrust

510111623813620910601269Tend to distrust (-1)
24%18%22%16%24%e16%23%c21%ce

13632793261302364Completely distrust (-2)
5%6%6%4%6%5%7%c6%c

SUMMARY CODES

6261227311923568818522540TRUST
26%47%42%51%ad41%53%ab40%43%b

613714894716927013631633DISTRUST
30%25%28%20%29%e21%29%c28%ce

--3--213Refused
--*--***

-117752513889Don't know
-2%1%2%d*4%ab1%1%b

-0.0910.2100.1270.333ad0.0940.356ab0.0750.134bMean Score
0.8571.0151.0030.9440.9841.0000.9971.004Standard Deviation
0.0410.002*0.0030.0020.001**Error Variance
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Energy suppliers in general Q.72 And please tell me the extent to which you trust or distrust the following to be fair in the way they deal with customers or citizens?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 88 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

7589591913721410529128106242Completely trust (2)
6%ahij4%h4%2%5%aef4%e3%4%4%5%4%eh

51094557327011172039118025912679782298Tend to trust (1)
43%ahi44%ahi34%30%44%adef40%de35%33%37%42%ac39%dehi

31356352227167314429972279906401670Neither trust (0)
26%26%31%jk31%jk26%28%30%g29%29%28%28%nor distrust

18943238925944010528292177904631269Tend to distrust (-1)
16%20%k23%jk29%aijk17%20%g25%afg28%afg23%b20%21%gk

561041406413131223352227122364Completely distrust (-2)
5%5%8%ajk7%jk5%6%7%g7%7%5%6%j

SUMMARY CODES

5851034633288125422531286287139510842540TRUST
49%ahi48%ahi37%h33%49%adef44%de38%36%40%47%ac43%cdehi

2455365303235711363106226910175851633DISTRUST
21%25%k31%ajk37%aijk22%26%g31%afg34%afg29%b25%28%bgjk

21--231-1-3Refused
**--***-*-*

43311326185283611989Don't know
4%ahij1%h1%*2%adef2%de1%*2%b1%1%bdehi

0.315ahij0.226ahi0.013h-0.0900.276adef0.156de0.029-0.0070.0820.209ac0.134cdehiMean Score
0.9860.9781.0230.9840.9881.0011.0021.0101.0070.9881.004Standard Deviation
0.001*0.0010.001***0.001***Error Variance
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Energy suppliers in general Q.72 And please tell me the extent to which you trust or distrust the following to be fair in the way they deal with customers or citizens?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 88 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

-14107161415625134414202025242Completely trust (2)
-3%3%3%3%3%4%4%5%3%8%abcdgh5%4%4%4%4%

jklmno

616310897218171124672081711631212102422272298Tend to trust (1)
49%39%fj32%43%fjn43%fjkn36%31%44%fjn39%fjn42%fjn31%40%fjn44%afjkn43%afjkn38%f39%fjn

21231165414812912338141114145791261551761670Neither trust (0)
13%29%34%adehk24%29%27%31%25%27%28%28%26%26%28%29%28%nor distrust

m

295823810212092341138612859761161271269Tend to distrust (-1)
17%23%d24%dm17%20%25%dm23%d23%21%d21%24%dm20%16%21%21%21%d

3211525193642635143521342139364Completely distrust (-2)
20%5%4%11%abcgil4%7%cgl10%abcgil4%7%cgl3%7%gl7%g7%cgl4%6%gl6%cgl

nono

SUMMARY CODES

6177118104234186139722331852071352302632522540TRUST
49%42%35%46%jn46%jkn39%35%48%jn44%jn46%jkn40%45%jn48%afjkn47%fjkn42%jn43%jn

511696621211561334114899163791101371661633DISTRUST
38%28%28%28%24%33%acdgl33%acdgl27%28%25%31%cdgl26%23%25%27%28%

-----2--1-----13Refused
-----*a--*-----**

-394883175871241089Don't know
-1%3%co2%1%2%1%*1%1%1%2%2%c1%2%1%

-0.0920.131j0.0500.1060.219jkn0.019-0.0530.208j0.142j0.214jkn0.103j0.166j0.228jkn0.224jkn0.121j0.134jkMean Score
1.2670.9700.9321.0860.9301.0241.0570.9741.0280.9341.0811.0301.0130.9481.0061.004Standard Deviation
0.1240.0020.0020.0050.0020.0020.0030.0060.0020.0020.0020.0040.0020.0020.002*Error Variance
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Energy suppliers in general Q.72 And please tell me the extent to which you trust or distrust the following to be fair in the way they deal with customers or citizens?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 88 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

2222272273131464934242Completely trust (2)
7%a6%a6%a3%3%3%3%3%4%

1887201820413693825215373332298Tend to trust (1)
56%agh52%a53%a37%b35%35%34%32%39%bcd

7399349212733214524673331670Neither trust (0)
22%24%i24%28%30%30%30%32%af28%ghinor distrust

3945525452382533693852591269Tend to distrust (-1)
12%14%i14%i24%24%25%a25%a25%a21%ghi

567674778210911267364Completely distrust (-2)
2%2%2%8%8%7%7%7%6%ghi

SUMMARY CODES

2108224522684004135675863672540TRUST
63%agh58%a59%a40%38%38%38%36%43%bcde

4506296193163354784973261633DISTRUST
13%16%i16%i32%a31%a32%a32%a32%a28%ghi

---1111-3Refused
---****-*

4851562646489Don't know
1%1%1%*1%***1%bcdef

0.553agh0.464a0.473a0.0390.0240.0180.0160.0070.134bcdefMean Score
0.8500.8820.8791.0251.0091.0051.0060.9861.004Standard Deviation

***0.0010.0010.0010.0010.001*Error Variance
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Energy suppliers in general Q.72 And please tell me the extent to which you trust or distrust the following to be fair in the way they deal with customers or citizens?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 89 

Energy
suppliers inInsuranceLandline phone

generalWater supplierscompaniesBanksproviders

59345934593459345934Unweighted Base
59345934593459345934Weighted Base

242637240575396Completely trust (2)
4%11%4%10%7%

22983073180224742492Tend to trust (1)
39%52%30%42%42%

16701282150411181464Neither trust (0)
28%22%25%19%25%nor distrust

126952714551044971Tend to distrust (-1)
21%9%25%18%16%

364244759678379Completely distrust (-2)
6%4%13%11%6%

SUMMARY CODES

25403710204330482888TRUST
43%63%34%51%49%

1633771221417221350DISTRUST
28%13%37%29%23%

344510Refused
*****

8916817041221Don't know
1%3%3%1%4%

0.1340.578-0.1200.2080.273Mean Score
1.0040.9501.1161.1861.038Standard Deviation

*****Error Variance
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Q.72 And please tell me the extent to which you trust or distrust the following to be fair in the way they deal with customers or citizens? - Summary Table
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15



Table 90 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

25429412701519329115250936433562452454510402639715315971847Yes
24%26%35%aqr31%30%35%al27%25%27%33%jk39%aijk32%e33%ae23%31%28%32%31%ejkl

qr

7257952156306367919451268101182311637441019190082219334532033741No
69%ap70%ap59%63%63%59%67%am69%ahi67%ahi62%h56%60%61%72%afg61%63%63%63%ghmp

1-34*-22-1131--144Refused
*-***-**-****--***

705421426972181117937810169120167542452265341Don't know
7%5%6%6%7%6%6%6%6%5%5%7%aef5%5%8%9%ab5%6%
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Q.71 In the last 12 months, have you seen any information from your energy supplier about their requirement to treat customers fairly?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 90 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

2797384824217314382831565159025116501841165719161847Yes
39%o27%38%ao23%29%m34%alm30%31%30%38%ah31%31%31%31%59%31%mo

362431127475039925256193123335138633593737336337843741No
53%67%anp57%71%akl66%k60%65%63%64%g58%63%63%63%62%41%63%gkn

-31--3224-444--4Refused
-**--****-***--*

62161196231250442973162530134130140-341Don't know
8%6%5%6%5%6%5%6%6%g4%6%6%6%7%-6%
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Q.71 In the last 12 months, have you seen any information from your energy supplier about their requirement to treat customers fairly?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 90 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

1211817183615730915381847Yes
56%21%32%g15%27%e24%33%ac31%ceg

7418331718439687228703741No
31%75%af62%78%ad68%a67%ab62%63%

--4--314Refused
--*--*b**

3253131525108233341Don't know
13%4%6%6%4%8%ab5%6%
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Q.71 In the last 12 months, have you seen any information from your energy supplier about their requirement to treat customers fairly?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 90 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

161592664431659156511882838409861847Yes
14%27%k39%ajk49%aijk26%30%g35%afg36%afg24%42%ac31%cgjk

9061462955418174532731997468240012453741No
76%ahij68%ahi56%h47%68%adef64%de59%59%69%ab53%63%behi

31--341-2-4Refused
*i*--***-*-*

11811078361543051873722398341Don't know
10%ahij5%5%4%6%6%6%5%6%b4%6%b
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Q.71 In the last 12 months, have you seen any information from your energy supplier about their requirement to treat customers fairly?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 90 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

8142977214515911440125157175971272131781847Yes
67%34%dh28%32%h28%33%dh28%26%24%39%abdhi34%dh32%h27%38%abdhi29%h31%h

jlnjln

32582131403392942451003872263171823193203983741No
28%61%63%62%66%cg61%61%66%g73%abcde56%61%60%67%cg57%66%cg63%cg

fgjklmno

-----21-1-1---14Refused
-----**-*-*---**

11930142724401217212922322627341Don't know
4%5%9%abchko6%5%5%10%abcfgh8%h3%5%6%7%h7%h5%5%6%h

klo
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Q.71 In the last 12 months, have you seen any information from your energy supplier about their requirement to treat customers fairly?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 90 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

1127132213194424826866874521847Yes
34%a34%a34%a45%a45%a46%a44%a44%a31%

2027231623285115527518085323741No
61%60%60%52%51%50%52%52%63%bcdefghi

1111111-4Refused
*******-*

1902202153742636246341Don't know
6%6%6%4%4%4%4%5%6%cdef
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Q.71 In the last 12 months, have you seen any information from your energy supplier about their requirement to treat customers fairly?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 91 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

308281115213873839586195802844854216458832429714015331770Unweighted Base
254294127015193291152509364335624524545104026397*15315971847Weighted Base

1535114138271213221275462379730312150165On my energy supplier(s)
6%12%r9%9%8%10%l6%6%8%9%12%k7%9%12%g3%8%9%9%kwebsite

343034319113520107265452938On another energy
1%1%2%2%1%2%2%1%2%3%k2%1%3%2%4%3%2%2%supplier website

3841448371158251410357324752On another website
1%3%3%3%2%3%2%1%2%4%k3%2%3%3%3%1%3%3%

162511314213110281524734326903938143155Via email
6%8%9%9%n4%10%l6%4%7%12%ajk8%k5%9%g15%afg3%5%9%8%gkln

17916471586621164733124818934829233259515159969221077Via a leaflet or letter
71%apq56%56%57%64%o56%65%am68%ahij56%56%56%61%57%57%60%63%58%58%sent directly to you

5164310353822811077389142130132254482831375434Somewhere else (e.g. a
20%22%24%23%25%24%21%20%27%k23%25%24%24%18%29%20%23%24%newspaper article or

advertisement)

2-231114---1111-34Refused
1%-*****1%ahi---***1%ab-**

59485013351610121824263252114962Don't know
2%3%4%3%4%3%3%3%4%3%4%5%3%2%2%7%ab3%3%
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Q.167 And where did you see this information?
Base: All who have seen information from their energy supplier about the requirement to treat customers fairly in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 91 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2694679827417313192601510152723715781764158418661770Unweighted Base
27**9738482421731438283156515902511650184116571916**1847Weighted Base

272911071484911614122147163149162165On my energy supplier(s)
9%7%11%o4%4%10%lm17%ai7%9%9%9%9%9%8%25%9%mwebsite

-122532359292993738371-38On another energy
-1%3%o1%1%2%3%2%2%3%2%2%2%*-2%supplier website

22526644313394484452448-52On another website
7%3%3%2%2%3%5%3%3%3%3%3%3%4%-3%

-54101123138331211302514515414591155Via email
-6%12%ao5%2%10%lm12%i8%8%10%9%8%9%5%8%8%lo

17634427176122779121956929146951107595312431077Via a leaflet or letter
64%65%an50%73%ak70%ak54%43%61%j58%58%58%58%58%65%40%58%jknsent directly to you

1021421044383647336137756397433399352434Somewhere else (e.g. a
38%22%25%18%22%25%m26%23%24%22%24%24%24%19%26%24%newspaper article or

advertisement)

-221-3134-3431-4Refused
-***-****-****-*

-3825944611515575462549-62Don't know
-4%3%4%2%3%4%3%3%3%3%3%3%4%-3%
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Q.167 And where did you see this information?
Base: All who have seen information from their energy supplier about the requirement to treat customers fairly in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
** very small base (under 30) ineligible for sig testing



Table 91 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

910216595011938613841770Unweighted Base
12**118*171836*15730915381847Weighted Base

3101522138156165On my energy supplier(s)
21%9%9%5%8%3%10%c9%cwebsite

-731-5-3838On another energy
-6%af2%-3%-2%c2%csupplier website

-1141-854752On another website
-9%af2%-5%2%3%3%

1121424161153155Via email
6%10%8%11%10%*10%c8%c

669100328862138641077Via a leaflet or letter
51%58%58%78%ad54%69%ab56%58%sent directly to you

32240943471363434Somewhere else (e.g. a
28%19%24%10%21%23%24%24%enewspaper article or

advertisement)

-13---44Refused
-1%*---**

--6217174562Don't know
--4%2%4%6%b3%3%
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Q.167 And where did you see this information?
Base: All who have seen information from their energy supplier about the requirement to treat customers fairly in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 91 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

175596622377651151311192578429051770Unweighted Base
161592664431659156511882838409861847Weighted Base

7376853571311083355110165On my energy supplier(s)
5%6%10%jk12%jk9%8%9%12%7%11%c9%website

1817121530227112638On another energy
*1%3%3%2%2%2%3%1%3%2%supplier website

69152316383614124052On another website
4%2%2%5%aij2%2%3%5%f1%4%c3%c

11415450421211133347103155Via email
7%7%8%12%j6%8%9%g12%fg6%10%c8%c

893933902054199546591235115541077Via a leaflet or letter
55%66%ahik59%h48%64%ade61%de55%d44%61%56%58%dhsent directly to you

4312315311513234530390211218434Somewhere else (e.g. a
27%21%23%27%20%22%25%g32%afg25%22%24%newspaper article or

advertisement)

13--44--214Refused
*1%--1%e*--***

111822122359403283362Don't know
7%ahj3%3%3%3%4%d3%1%3%3%3%
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Q.167 And where did you see this information?
Base: All who have seen information from their energy supplier about the requirement to treat customers fairly in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 91 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

71241027014216110337133148162941151971751770Unweighted Base
8**14297*72*145159114*40*12515717597*127*2131781847Weighted Base

211103161675712173201620165On my energy supplier(s)
22%8%11%4%11%e10%7%12%6%7%10%3%16%aceghj7%11%e9%website

m

-1331332422147338On another energy
-1%3%4%1%2%2%4%3%1%1%1%3%3%2%2%supplier website

--23622-5332129452On another website
--2%4%o4%o1%2%-4%o2%1%2%9%abefgj4%o2%3%

ko

-157322572410134162919155Via email
-10%hk7%4%15%aefghj3%6%4%3%6%8%4%12%hk14%aeghk11%hk8%k

kmm

583594768996531661111095463119971077Via a leaflet or letter
59%59%61%l66%l47%62%l57%79%abcde53%71%abcde62%l56%50%56%54%58%lsent directly to you

hjlohjl

2351817373425640314235285234434Somewhere else (e.g. a
20%25%18%24%25%21%22%15%32%abgn20%24%36%abdgi22%25%19%24%newspaper article or

jknadvertisement)

-1-1*---2--1---4Refused
-*-1%*---1%a--1%---*

-3213510*5451351262Don't know
-2%3%2%2%3%9%acdefg1%4%2%3%1%2%2%7%a3%

lo
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Q.167 And where did you see this information?
Base: All who have seen information from their energy supplier about the requirement to treat customers fairly in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 91 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1111129612944054316176164041770Unweighted Base
1127132213194424826866874521847Weighted Base

1091291296468979757165On my energy supplier(s)
10%10%10%14%a14%a14%a14%a13%a9%website

212728161221191238On another energy
2%2%2%4%2%3%3%3%2%supplier website

222725192131301752On another website
2%2%2%4%4%5%4%4%3%

1111271284444696643155Via email
10%10%10%10%9%10%10%10%8%

6747857782262603493402261077Via a leaflet or letter
60%59%59%51%54%51%50%50%58%bcdfsent directly to you

225274279103107155173114434Somewhere else (e.g. a
20%21%21%23%22%23%25%25%24%inewspaper article or

advertisement)

333-----4Refused
***-----*

404646121821211762Don't know
4%4%3%3%4%3%3%4%3%
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Q.167 And where did you see this information?
Base: All who have seen information from their energy supplier about the requirement to treat customers fairly in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 92 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

23228812291459315107751537537455547150310092627915515411775Too much choice
22%25%34%aqr30%29%33%al27%25%30%k29%k35%aijk30%e32%ae23%25%28%30%30%eklq

r

492494157821894201462831648513870578707132158111222222752609About the right amount
47%p43%43%45%n39%45%44%44%42%46%j43%42%43%51%afg36%40%45%d44%dnof choice

1301633465091363482221591482101281403791263158556645Too little choice
12%p14%ap9%10%13%o11%12%11%12%11%10%8%12%g11%g10%11%11%11%gp

356141275271473-11415Refused
*******m*******-***

19219348468220938932128419924716133339216692115683890Don't know
18%ap17%p13%14%19%ao12%17%am19%ahij16%hi13%12%20%aef13%15%29%abc21%ab13%15%bfhm

p
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Q.73 Thinking about the range of different tariffs available to you from energy suppliers, would you say that you have...?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 92 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

2898076624717213482951480158119016001771160417141775Too much choice
41%o27%34%ao23%29%m32%am31%30%30%29%30%30%30%28%38%30%mo

271554102946424818844162193230130423632604236724242609About the right amount
39%43%46%o44%41%45%44%44%44%46%44%c44%44%c40%41%44%of choice

63872511346542910254355391574644575701645Too little choice
9%11%11%13%k11%10%11%11%11%14%ah11%11%11%12%11%11%

-1233392131411415141-15Refused
-***1%*********-*

8689194207115546132758811787648897651251890Don't know
11%19%an9%20%ak19%ak13%14%15%15%g12%14%15%14%21%adef9%15%gkn
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Q.73 Thinking about the range of different tariffs available to you from energy suppliers, would you say that you have...?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 92 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

114416315514731914551775Too much choice
3%26%30%g23%25%25%31%c30%cde

13216238010427454520642609About the right amount
58%39%44%g44%47%42%44%44%gof choice

6955443180116529645Too little choice
28%17%af10%13%14%9%11%c11%c

-4111-8715Refused
-1%af**-1%ab**

31017874578304586890Don't know
12%18%15%19%d13%24%ab13%15%b
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Q.73 Thinking about the range of different tariffs available to you from energy suppliers, would you say that you have...?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 92 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

2466235573496531515112225910676891775Too much choice
21%29%k33%ajk39%aijk25%29%g33%afg33%g31%30%30%gk

460971799379115522341454375128812732609About the right amount
39%45%k47%ak43%45%43%43%48%ef37%55%ac44%ckof choice

10022020511925355839287400237645Too little choice
8%10%12%k13%ajk10%11%12%g11%12%10%11%k

105--14151-6215Refused
1%ahij*--1%ae*e*-***e

3713451363848782540466703128890Don't know
31%ahij16%hi8%h4%19%adef16%de12%d8%20%ab5%15%bdehi
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Q.73 Thinking about the range of different tariffs available to you from energy suppliers, would you say that you have...?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 92 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

2129107601551421203517712820984901611761775Too much choice
20%31%d31%d27%d30%d30%d30%d23%33%di32%d40%abcde28%d19%29%d29%d30%d

ghijklmn
o

620216091211206159632231821941122422862722609About the right amount
50%48%efj47%ef40%41%43%40%41%42%45%f37%37%51%aefhj51%abefh45%ef44%efof choice

klmijklm

23815275975382072295528685268645Too little choice
13%9%n5%12%n12%gn16%abcef10%n13%gn14%cgno7%10%n9%n14%acgno9%n11%gn11%gn

gjno

-31--21-22--11415Refused
-1%*--**-**--**1%*

24756488655813456646576765985890Don't know
17%11%17%chk21%abcfh17%chko11%20%abcfh23%abcfh10%16%ch12%25%abcdf16%ch10%14%15%chk

kokokoghklno
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Q.73 Thinking about the range of different tariffs available to you from energy suppliers, would you say that you have...?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 92 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

940112811353343615325253901775Too much choice
28%29%29%34%a33%a35%a34%a38%ac30%

1693190819114975137297584662609About the right amount
51%a49%a49%a50%ab48%a49%a49%a45%44%of choice

244305298117153178201121645Too little choice
7%8%8%12%14%a12%13%a12%11%ghi

7672222-15Refused
*******-*

4625125134148617253890Don't know
14%13%13%4%4%4%5%5%15%bcdefgh
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Q.73 Thinking about the range of different tariffs available to you from energy suppliers, would you say that you have...?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 93 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

881113304686936312997129198113683071622838470537Very easy (2)
8%10%9%10%n6%11%al7%7%10%k10%k8%4%10%g14%afg9%7%9%9%gkln

2993711044151622610574933903565983993539434468113515261742Fairly easy (1)
28%32%pr29%31%n21%32%al26%27%29%32%k30%21%30%g39%afg26%25%30%c29%cgkl

n

20619951676317243736930219726617026248019347101787935Neither easy (0)
20%ap17%p14%16%16%13%19%am21%ahij16%h14%13%16%15%17%15%18%16%16%hmnor difficult

17821683610182337583612662294123443887011636612910561252Fairly difficult (-1)
17%19%23%qr21%22%23%al19%18%19%22%jk26%aijk23%e23%e14%21%23%21%21%ekr

1381136316502454772952091972512383634488449103743895Very difficult (-2)
13%q10%17%aqr13%23%ao15%16%14%16%13%18%aik21%aef14%e7%16%19%ab15%15%eoq

SUMMARY CODES

387482137419842951420623486485796511420125060910917319962279EASY
37%42%apr38%41%an27%43%al33%33%39%k42%ak38%k25%40%g53%afg35%31%39%c38%cgkl

n

316329146716684791235656476426663582751114924711523217992147DIFFICULT
30%29%40%aqr34%44%ao38%l35%32%34%35%44%aijk44%aef37%e22%37%42%ab35%36%ekqr

465142236361492*11415Refused
*1%p****************

13612828142513318424620112515974251220874243473558Don't know
13%ap11%p8%9%12%ao6%13%am14%ahij10%h8%h6%15%aef7%8%13%abc8%9%9%fhmp

0.024p0.150ap-0.1180.030an-0.3820.023a-0.120-0.081-0.007h0.046a-0.155-0.437-0.014g0.420a-0.099-0.244-0.017c-0.042cMean Score
rlhkfgghlnp

1.2341.2031.3001.2601.2921.2941.2391.2181.3061.2751.2951.2371.2731.1601.2951.2571.2741.275Standard Deviation
0.0010.0010.001*0.0010.0010.0010.0010.0020.0010.0020.0010.0010.0010.0060.003**Error Variance
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Q.145 How easy or difficult do you believe it is to compare different tariffs for electricity or gas?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 93 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

3244290924640012141648452498536499371537Very easy (2)
4%7%13%ao9%8%9%13%ai8%9%8%9%c9%c9%c6%12%9%co

18100072331114112892871455150523315621738156517731742Fairly easy (1)
27%28%32%ao29%l23%31%l30%29%29%35%ah29%29%29%29%31%29%l

1162230321610260111681984687839933842942935Neither easy (0)
15%17%n14%21%ak17%14%12%16%j16%13%16%16%16%15%21%16%jnnor difficult

207684641701279401841068110114811251250112712421252Fairly difficult (-1)
28%21%21%16%21%m22%m19%21%21%22%21%21%21%20%19%21%m

1254633812710964715174479698795894796991895Very difficult (-2)
17%15%15%12%18%m15%m16%15%15%15%15%15%15%16%8%15%m

SUMMARY CODES

211244101340318616894071871198928520602274206421442279EASY
31%34%45%aop38%l31%40%l43%ai38%38%43%ah39%38%39%35%42%38%lo

31131480129723715873351812189724719202144192322432147DIFFICULT
45%36%36%28%39%m38%m35%36%36%37%36%36%36%37%27%36%m

-12323921315-1415141-15Refused
-***1%****-****-*

6430122136753318747151344482557483751558Don't know
8%12%an5%13%ak12%ak8%9%9%10%g7%9%9%9%12%adef9%9%gkn

-0.294-0.1170.078ao0.076akl-0.218-0.038l0.049i-0.060-0.047-0.012-0.033-0.043-0.032-0.1340.220-0.042loMean Score
p

1.2111.2401.3191.2151.2841.2861.3481.2601.2771.2611.2771.2751.2771.2571.2301.275Standard Deviation
0.023*0.0010.0010.003*0.002**0.003***0.0030.168*Error Variance
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Q.145 How easy or difficult do you believe it is to compare different tariffs for electricity or gas?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 93 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

-36501219145492537Very easy (2)
-6%9%g9%16%ae4%11%ac9%c

1015315798722723515071742Fairly easy (1)
44%27%30%37%a39%a18%32%ac29%c

31357985074255680935Neither easy (0)
12%24%af15%21%ad13%20%ab15%16%nor difficult

710011452810024510071252Fairly difficult (-1)
30%18%21%12%17%e19%22%c21%e

1858102059246649895Very difficult (-2)
5%15%15%9%10%19%ab14%15%de

SUMMARY CODES

10188208110931828019992279EASY
44%34%39%g46%a55%ae22%43%ac38%cg

818519544815949116552147DIFFICULT
35%33%37%21%27%e38%36%36%de

-510-16915Refused
-1%af*-****

2465102827260298558Don't know
8%8%10%12%d5%20%ab6%9%bd

0.040-0.089-0.0380.296a0.346a-0.4020.043ac-0.042cMean Score
1.0421.2001.2841.1321.2511.2021.2771.275Standard Deviation
0.0680.003*0.0040.0040.001**Error Variance
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Q.145 How easy or difficult do you believe it is to compare different tariffs for electricity or gas?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 93 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

57157178145197416340121169364537Very easy (2)
5%7%k10%jk16%aijk8%8%10%fg15%aefg5%16%ac9%cjk

229614588311663144510782978039171742Fairly easy (1)
19%28%k35%ajk35%ajk26%28%32%afg38%aefg23%39%ac29%cgk

2713792127452786340872559351935Neither easy (0)
23%ahij18%hi12%h8%21%adef17%de12%d9%16%15%16%dehinor difficult

17946939121346110957901568194151252Fairly difficult (-1)
15%22%k23%k24%k18%21%g23%adfg20%24%ab18%21%bgk

159337263136330782565113675201895Very difficult (-2)
13%16%15%15%13%15%g17%g14%19%ab9%15%bg

SUMMARY CODES

2867717664568601860141841897212812279EASY
24%36%k45%ajk52%aijk34%36%g42%afg53%aefg28%55%ac38%cfgjk

3388066543497921878135526914956152147DIFFICULT
28%37%k39%k39%k31%36%g40%adfg34%43%ab26%36%bgk

105*-13152-8215Refused
1%ahij**-1%e*e*-***

2832046463685301902843079558Don't know
24%ahij9%hi4%h1%14%adef10%de6%d4%12%ab3%9%bdehi

-0.173-0.1100.017jk0.131ajk-0.030-0.083-0.0510.207aefg-0.3400.369ac-0.042ckMean Score
1.1811.2461.2971.3651.2181.2601.3131.3371.2401.2091.275Standard Deviation
0.0010.0010.0010.0020.001*0.0010.0030.0010.001*Error Variance
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Q.145 How easy or difficult do you believe it is to compare different tariffs for electricity or gas?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 93 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

-4821243728281040487927405056537Very easy (2)
-12%kln6%10%k7%6%7%6%8%12%hjkln15%abcde9%8%9%9%9%k

hijkln

312776571671349838171132120821591921871742Fairly easy (1)
26%30%fn22%25%33%fjn28%24%25%32%fjn33%fjn23%27%33%fjn34%afijk31%fjn29%fn

mn

453704368677328111426534978992935Neither easy (0)
29%13%21%abefg19%efg13%14%18%efgo19%eg21%abcef10%12%11%20%abefg16%g15%g16%gnor difficult

klogkloklo

310588471161178445827911259721111331252Fairly difficult (-1)
24%25%dh26%acdgh21%23%dh24%dh21%dh29%acdeg15%20%21%dh20%15%20%22%dh21%dh

h

165452773808221926110054546080895Very difficult (-2)
9%15%13%12%14%17%cd21%abcdl14%17%cd15%19%abcdl18%cd11%11%13%15%cd

mnmn

SUMMARY CODES

31769781204162126472111801981081992422432279EASY
26%42%ijkn29%36%40%jn34%32%31%40%jn45%aeijk38%n36%42%ijkn43%aijkn40%jkn38%jn

mn

416913374189196167651741392121131261712132147DIFFICULT
33%40%cdh39%cd33%37%cd41%acdh42%acdhm43%cdh33%d35%d41%cdh38%d26%31%35%d36%cd

-2---41-21-*11315Refused
-*---1%afl*-**-*****

11939285149331030414745535654558Don't know
12%5%12%ho12%ho10%ho10%ho8%7%6%10%ho9%o15%abcfhi11%ho10%ho9%o9%ho

jlo

-0.183-0.024j-0.1970.019j-0.044j-0.200-0.258-0.207-0.031j0.078ij-0.075-0.1260.140ae0.120aef0.010jkn-0.042jkMean Score
knfijklnijkn

1.0211.3131.1811.2491.2531.2511.2831.1901.2571.3371.4121.3441.1941.2131.2561.275Standard Deviation
0.0950.0050.0040.0080.0030.0040.0050.0100.0030.0050.0040.0070.0040.0030.003*Error Variance
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Q.145 How easy or difficult do you believe it is to compare different tariffs for electricity or gas?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 93 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

389431427163142227239133537Very easy (2)
12%a11%a11%a16%ab13%a15%a15%a13%a9%

1135129212553863935715883561742Fairly easy (1)
34%a33%a32%a39%a36%a38%a38%a35%a29%

534609606105123155155115935Neither easy (0)
16%16%16%11%11%10%10%11%16%bcdefnor difficult

5947237391962513263392451252Fairly difficult (-1)
18%19%19%20%23%22%22%24%f21%ghi

362432455128146200208154895Very difficult (-2)
11%11%12%13%14%13%13%15%15%ghi

SUMMARY CODES

1525172316825485357988274892279EASY
46%a45%a44%a55%abe50%a53%ab53%ab47%a38%

956115411943243975265474002147DIFFICULT
29%30%31%i33%37%35%35%39%f36%ghi

7772222-15Refused
*******-*

3233663751320202726558Don't know
10%9%10%1%2%1%2%3%d9%bcdef

0.198ag0.163a0.132a0.265abe0.128a0.202ab0.204ab0.068a-0.042Mean Score
1.2381.2421.2531.3091.3001.3121.3181.3201.275Standard Deviation

***0.0020.0020.0010.0010.002*Error Variance
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Q.145 How easy or difficult do you believe it is to compare different tariffs for electricity or gas?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 94 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8417722594334993521931599150678311238721426205780121238036924284Unweighted Base
7038102841365277326551279962911145910941171239985522440537964425Weighted Base

2313571015146116111053702863405964002179304757213614141622There is more
33%44%apr36%40%an21%42%al29%30%37%k41%ak37%k19%39%g56%afg32%34%37%37%gklninformation available on

rthe internet from price
comparison websites

89135443594814641531251402461651004171592248606676There is more
13%17%r16%16%n11%17%al12%13%15%17%k15%9%17%ag19%ag10%12%16%d15%dgklinformation available on

nthe internet from
suppliers

7983247363572551241008714292110223881428378420The information from
11%p10%9%10%n7%10%10%10%10%10%8%9%9%10%6%7%10%9%suppliers is clearer

these days

1151155946531855162481741522612512954598436101701838The information about
16%14%21%qr18%24%ao19%19%18%17%18%23%aijk25%aef19%e10%16%25%abd18%19%eqtariffs from suppliers

is too complicated

991075465971664542241661692321972464171013081652763There are too many
14%13%19%qr16%22%ao17%18%17%19%16%18%21%aef17%e12%13%20%17%17%eqrtariffs to choose from

73833063819125514612610115491143251782534413472There are too many
10%10%11%10%12%10%11%13%ahi11%11%8%12%e10%9%11%8%11%11%hsuppliers

6675483492144403164108110202216202371633576525635The tariffs are all
9%9%17%aqr13%19%ao15%13%11%12%14%20%aijk17%ae15%e7%15%19%ab14%14%ekqrstructured differently

7648243281932201129175105103123197543856280374You can t trust the
11%aq6%9%q8%12%ao8%9%9%i8%7%9%10%aef8%6%17%ab14%ab7%8%qinformation that s

available \ it s
misleading

151235521243191316191522329235863There are too few
2%1%1%1%2%2%1%1%2%1%1%2%1%1%1%1%2%1%tariffs to choose from

552121981711710318121-22931Do not use\have access
1%1%1%1%1%*1%am1%h1%1%*2%aef1%*-*1%1%eto internet

521316311729715131211619Not computer
1%*****1%*1%hk***1%*1%***literate\not good on the

computer
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Ofgem Retail Market Review 2015 Survey data tables

Q.146 Why do you say that?
Base: All who think it's very/fairly easy or very/fairly difficult to compare tariffs

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 94 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8417722594334993521931599150678311238721426205780121238036924284Unweighted Base
7038102841365277326551279962911145910941171239985522440537964425Weighted Base

18949552334352113232033378267078Too complicated\don't
3%q1%2%2%3%ao1%3%am2%1%2%2%3%aef2%1%1%1%2%2%understand it\confusing

14910493155359-41914Too much information (to
****1%***1%****-2%abc***read)

-33513114--23-1-45Information on internet
-********ahi--**-*-**(no detail)

53101438104454791-11618Easy to do
1%*****1%****1%**-***

256112855242283111113Don't understand
*1%****************jargon\language used

------------------Limited tariffs
------------------available

2771619626455103--1717Takes too long\too much
*1%p******1%*****--**time

--11-1---1--1---11Small print
--**-*---*--*---**

22463533-3262--278Not interested\too lazy
********-**1%aef*--***

3157244*3334*5-*99They are all the same
************f*1%f-***

225725431412341449Don't know how to do it
***************1%ab**

------------------Didn't know you could
------------------switch

2-810273345-65--21011Someone else does it for
*-********-1%e*--***me

26101531064455891331218No\lack of information
*1%****1%****1%**2%ab1%**
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Q.146 Why do you say that?
Base: All who think it's very/fairly easy or very/fairly difficult to compare tariffs

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 94 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8417722594334993521931599150678311238721426205780121238036924284Unweighted Base
7038102841365277326551279962911145910941171239985522440537964425Weighted Base

1-12-11-1-111---22The amount of
*-**-**-*-***---**information they need

-16717--32317--278Not easy to compare like
-*****--*****--***for like

--11-1---1-1---1-1Worked in the industry
--**-*---*-*---*b-*

1-23-11-11121---33Happy with current
*-**-**-*****---**supplier

7419229161051013313144112931Can phone them
1%1%1%1%1%1%1%1%1%1%*1%1%***1%1%

1-23-111-1112---33I have switched\done it
*-**-***-****---**before

212421521114111-45Have never switched\done
*******m*****f**1%-**it

*354416313153--178Difficult to check
****1%o**m*****f*--***without internet

1-45-5-1-31221--55On (back of) bill\letter
*-**-*-*-*****--**

1197463323338--1911On TV
*************--***

--55-4--21314---55In
--**-*--*****---**media\press\newspapers

-199-631-17541--99Too many
-***-***-*1%aij***--**matricies\calculations

--1-11-1----1---11Don't tell you cost of
--*-**-*----*---**unit

--31111-11-11---33Always changing prices
--*****-**-**---**
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Q.146 Why do you say that?
Base: All who think it's very/fairly easy or very/fairly difficult to compare tariffs

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 94 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8417722594334993521931599150678311238721426205780121238036924284Unweighted Base
7038102841365277326551279962911145910941171239985522440537964425Weighted Base

------------------Introductory offers give
------------------illusions of savings

------------------Unsure of what tariff we
------------------are on

-166133221352-2157Difficult because of my
-***********f*-1%***age\getting too old

21316253111331-257Vision\hearing\learning
****1%ao**m*******-***difficulties\health

problems

1225133114-312-156Never had any problems
**********-***-***

115515122-3-33-157Online availability
*********-*-**g-***

374818021160172804248948791136442018233271Other
5%6%6%6%8%o6%6%4%5%6%k8%jk8%aef6%5%9%4%6%6%k

1--1--1--1-1----11None
*--*--*--*-*----**

17917-4336714581-1617Refused
*1%**-***1%****1%af*-**

513280128376561663644196074311016139165Don't know
7%apq4%3%4%5%2%5%m7%ahij4%h3%2%5%af3%4%5%4%4%4%hmp
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Q.146 Why do you say that?
Base: All who think it's very/fairly easy or very/fairly difficult to compare tariffs

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 94 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

522516171679643330046873597376451338474277385443074284Unweighted Base
53*255918147004233276743368338875313980441839874387**4425Weighted Base

986774626012012483251297142119614681617147214951622There is more
16%34%p41%aop37%l28%38%l44%ai35%37%37%37%37%37%34%65%37%lopinformation available on

the internet from price
comparison websites

33713011164752012455260272610674612632676There is more
6%14%17%17%l11%16%l17%15%15%13%15%15%15%14%27%15%linformation available on

the internet from
suppliers

522219373353195736336156382417385353420The information from
9%9%11%o10%8%10%8%10%9%11%10%9%10%8%38%9%suppliers is clearer

these days

114983291039162912771174491755835758802838The information about
22%19%18%15%21%m19%m17%19%19%17%19%19%19%18%33%19%mtariffs from suppliers

is too complicated

14455295101815761276366768768476368479-763There are too many
26%18%16%14%19%18%17%17%17%16%17%17%17%18%-17%tariffs to choose from

82941706857345724004304244347244329-472There are too many
16%11%n9%10%14%11%10%11%11%g8%11%c11%c11%c7%-11%csuppliers

1335626756755041095265627357963557956-635The tariffs are all
24%14%15%8%18%m15%m15%14%14%14%15%14%15%13%-14%mstructured differently

323813374352605332133142321372323512374You can t trust the
6%9%n7%11%k8%8%7%9%9%8%8%8%8%12%adef22%8%information that s

available \ it s
misleading

-32321534513515495663567-63There are too few
-1%2%2%1%1%2%1%1%2%1%1%1%2%-1%tariffs to choose from

-191241243282462631265-31Do not use\have access
-1%1%1%*1%*1%1%1%1%1%1%1%-1%to internet

-1453-166131631819181-19Not computer
-1%**-*1%**1%****-*literate\not good on the

computer
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Ofgem Retail Market Review 2015 Survey data tables

Q.146 Why do you say that?
Base: All who think it's very/fairly easy or very/fairly difficult to compare tariffs

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 94 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

522516171679643330046873597376451338474277385443074284Unweighted Base
53*255918147004233276743368338875313980441839874387**4425Weighted Base

340361155812667266978699-78Too complicated\don't
5%2%2%2%1%2%2%2%2%1%2%2%2%2%-2%understand it\confusing

-86--142111121114113-14Too much information (to
-**--********1%-*read)

-51-23155-555--5Information on internet
-**-1%k****-***--*(no detail)

-9942114141521718171-18Easy to do
-**1%**********-*

*1123183101211213121-13Don't understand
1%*************-*jargon\language used

----------------Limited tariffs
----------------available

-893212-171611617161-17Takes too long\too much
-*****-*******-*time

-1---1-11-111--1Small print
-*---*-**-***--*

-8-125-8714845-8Not interested\too lazy
-*n-*1%*-******1%adef-*

*54244-981999--9They are all the same
1%***1%ak*-******--*

-8*11626637972-9Don't know how to do it
-*n*******1%****-*

----------------Didn't know you could
----------------switch

-84119-11831011102-11Someone else does it for
-*****-**1%****-*me

-1264-152161711618162-18No\lack of information
-**1%-*********-*
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Ofgem Retail Market Review 2015 Survey data tables

Q.146 Why do you say that?
Base: All who think it's very/fairly easy or very/fairly difficult to compare tariffs

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 94 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

522516171679643330046873597376451338474277385443074284Unweighted Base
53*255918147004233276743368338875313980441839874387**4425Weighted Base

-11--2-211-2-2-2The amount of
-**--*-***-*-*adef-*information they need

-62--826536862-8Not easy to compare like
-**--****1%h****-*for like

--1--1-11-111--1Worked in the industry
--*--*-**-***--*

-211111221333--3Happy with current
-************--*supplier

3171176176252562831283-31Can phone them
5%ano1%1%1%1%k1%1%1%1%1%1%1%1%1%-1%

-211-21121333--3I have switched\done it
-***-********--*before

-3211414333532-5Have never switched\done
-*********h***1%df-*it

-442*5-8716862-8Difficult to check
-*****-*******-*without internet

-32-14235-4541-5On (back of) bill\letter
-**-*****-****-*

-74128110831011101-11On TV
-********1%****-*

--5--5235-555--5In
--*o--****-***--*media\press\newspapers

-361-919819991-9Too many
-***-*********-*matricies\calculations

-1---1-11-111--1Don't tell you cost of
-*---*-**-***--*unit

-11--3-3-3333--3Always changing prices
-**--*-*-*ah***--*
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Q.146 Why do you say that?
Base: All who think it's very/fairly easy or very/fairly difficult to compare tariffs

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 94 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

522516171679643330046873597376451338474277385443074284Unweighted Base
53*255918147004233276743368338875313980441839874387**4425Weighted Base

----------------Introductory offers give
----------------illusions of savings

----------------Unsure of what tariff we
----------------are on

-251-6-77-7771-7Difficult because of my
-***-*-**-****-*age\getting too old

-522-4-77-6761-7Vision\hearing\learning
-***-*-**-****-*difficulties\health

problems

-42--6246*666--6Never had any problems
-**--********--*

-421-633434742-7Online availability
-***-****1%h****-*

11431273626202552162284323927123932-271Other
2%6%7%5%6%6%7%6%6%8%6%6%6%7%-6%

-1---1-11-111--1None
-*---*-**-***--*

-8932113141431517152-17Refused
-********1%****-*

21144935181012214315114149165150161165Don't know
4%4%n3%5%k4%3%3%4%4%3%4%4%4%4%7%4%
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Q.146 Why do you say that?
Base: All who think it's very/fairly easy or very/fairly difficult to compare tariffs

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 94 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

13337393421437098832964284Unweighted Base
17**373403515747677136544425Weighted Base

101401472742569315291622There is more
58%38%36%47%a54%a12%42%ac37%cinformation available on

the internet from price
comparison websites

257617258851625676There is more
10%15%15%16%18%7%17%ac15%cinformation available on

the internet from
suppliers

335382145583337420The information from
16%9%9%9%12%11%9%9%suppliers is clearer

these days

3697661961169669838The information about
19%18%19%12%13%22%b18%19%detariffs from suppliers

is too complicated

1567061963161602763There are too many
3%15%18%12%13%21%ab16%17%tariffs to choose from

-614111833119354472There are too many
-16%af10%12%7%15%ab10%11%dsuppliers

3415911254105530635The tariffs are all
20%11%15%8%11%14%15%14%estructured differently

-4033493078296374You can t trust the
-11%8%6%6%10%8%8%information that s

available \ it s
misleading

-65717125163There are too few
-2%1%1%2%2%1%1%tariffs to choose from

-1301-26531Do not use\have access
-*1%*-3%ab*1%bto internet

--191-41519Not computer
--*1%-1%**literate\not good on the

computer
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Q.146 Why do you say that?
Base: All who think it's very/fairly easy or very/fairly difficult to compare tariffs

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 94 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

13337393421437098832964284Unweighted Base
17**373403515747677136544425Weighted Base

-77125176178Too complicated\don't
-2%2%1%1%2%2%2%understand it\confusing

--14--31014Too much information (to
--*--***read)

--5--145Information on internet
--*--***(no detail)

-117--81018Easy to do
-**--1%ab**

-2111-11213Don't understand
-1%**-***jargon\language used

--------Limited tariffs
--------available

-116-131417Takes too long\too much
-**-****time

--1---11Small print
--*---**

--8--718Not interested\too lazy
--*--1%ab**

-18-3279They are all the same
-**-1%***

--9-3369Don't know how to do it
--*-1%***

--------Didn't know you could
--------switch

--11--8411Someone else does it for
--*--1%ab**me

-2171261218No\lack of information
-****1%**

--2---22The amount of
--*---**information they need
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Q.146 Why do you say that?
Base: All who think it's very/fairly easy or very/fairly difficult to compare tariffs

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 94 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

13337393421437098832964284Unweighted Base
17**373403515747677136544425Weighted Base

--8-1-88Not easy to compare like
--*-*-**for like

--1---11Worked in the industry
--*---**

--3-1213Happy with current
--*-**b**supplier

-427-1131831Can phone them
-1%1%-*2%ab1%1%

--311123I have switched\done it
--******before

--5--245Have never switched\done
--*--***it

-171-718Difficult to check
-***-1%ab**without internet

--511-55On (back of) bill\letter
--*1%*-**

--111-5611On TV
--**-1%ab**

--5--245In
--*--***media\press\newspapers

-18--289Too many
-**--***matricies\calculations

--1---11Don't tell you cost of
--*---**unit

--3--113Always changing prices
--*--***

--------Introductory offers give
--------illusions of savings

--------Unsure of what tariff we
--------are on
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Ofgem Retail Market Review 2015 Survey data tables

Q.146 Why do you say that?
Base: All who think it's very/fairly easy or very/fairly difficult to compare tariffs

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 94 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

13337393421437098832964284Unweighted Base
17**373403515747677136544425Weighted Base

-17--167Difficult because of my
-**--***age\getting too old

--7--347Vision\hearing\learning
--*--***difficulties\health

problems

--6--336Never had any problems
--*--***

--711167Online availability
--******

-2224962951220271Other
-6%6%4%6%7%6%6%

-1---1-1None
-*f---*b-*

-4131151217Refused
-1%f***1%**

218145121454111165Don't know
13%5%4%8%ad3%7%ab3%4%

 Page 718
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Q.146 Why do you say that?
Base: All who think it's very/fairly easy or very/fairly difficult to compare tariffs

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 94 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

68515571335707165336522631632246517504284Unweighted Base
62415771420805165237382774687246718964425Weighted Base

161505599357571128210513407128881622There is more
26%32%k42%ajk44%ajk35%34%38%fg49%aefg29%47%ac37%cfjkinformation available on

the internet from price
comparison websites

80220239136229554447122271398676There is more
13%14%17%jk17%14%15%16%18%g11%21%ac15%cinformation available on

the internet from
suppliers

421391657415035027070158259420The information from
7%9%12%ajk9%9%9%10%10%6%14%ac9%cksuppliers is clearer

these days

117304270146272736566102586241838The information about
19%19%19%18%16%20%dg20%dg15%24%ab13%19%bdgtariffs from suppliers

is too complicated

103288230142276662487101520237763There are too many
17%18%16%18%17%18%18%15%21%ab13%17%btariffs to choose from

821821387020840926463318148472There are too many
13%hi12%h10%9%13%ade11%10%9%13%ab8%11%bsuppliers

5921820315517254246394416215635The tariffs are all
10%14%k14%k19%aijk10%14%g17%afg14%g17%ab11%14%bgkstructured differently

69139114511343312404327591374You can t trust the
11%ahi9%8%6%8%9%d9%6%11%ab5%8%binformation that s

available \ it s
misleading

730141328543510412263There are too few
1%2%1%2%2%1%1%1%2%1%1%tariffs to choose from

11784123019123731Do not use\have access
*1%1%1%1%1%1%*1%b*1%to internet

35747151249919Not computer
**1%****1%***literate\not good on the

computer
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Q.146 Why do you say that?
Base: All who think it's very/fairly easy or very/fairly difficult to compare tariffs

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 94 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

68515571335707165336522631632246517504284Unweighted Base
62415771420805165237382774687246718964425Weighted Base

830231622675610542378Too complicated\don't
1%2%2%2%1%2%2%2%2%b1%2%understand it\confusing

-7613111139514Too much information (to
-**********read)

13113531325Information on internet
***********(no detail)

363551513371018Easy to do
1%**1%*****1%*

1453191247613Don't understand
*******1%g***jargon\language used

-----------Limited tariffs
-----------available

394-31414214317Takes too long\too much
*1%*-****1%**time

---1-11--11Small print
---*-**--**

261-781-528Not interested\too lazy
***-*e**-***

2223594-729They are all the same
*******-***

233138619-9Don't know how to do it
*********b-*

-----------Didn't know you could
-----------switch

35224117-4811Someone else does it for
*******-***me

29439189-11718No\lack of information
*1%**1%**-***
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Q.146 Why do you say that?
Base: All who think it's very/fairly easy or very/fairly difficult to compare tariffs

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 94 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

68515571335707165336522631632246517504284Unweighted Base
62415771420805165237382774687246718964425Weighted Base

-1-1-22-112The amount of
-*-*-**-***information they need

-332-781268Not easy to compare like
-***-**g****for like

---1--11-11Worked in the industry
---*--**f-**

21--22112-3Happy with current
*ai*--*****-*supplier

781071228182181231Can phone them
1%*1%1%1%1%1%*1%1%1%

12--132-213I have switched\done it
**--***-***before

132-14415-5Have never switched\done
***-*****-*it

-2243751628Difficult to check
-**********without internet

--32-451325On (back of) bill\letter
--**-******

24233118-8211On TV
*******-***

2121154-145In
*******-***media\press\newspapers

-3513971549Too many
-**********matricies\calculations

-1---11-1-1Don't tell you cost of
-*---**-*-*unit

-3---33-3-3Always changing prices
-*---**-*-*
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Q.146 Why do you say that?
Base: All who think it's very/fairly easy or very/fairly difficult to compare tariffs

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 94 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

68515571335707165336522631632246517504284Unweighted Base
62415771420805165237382774687246718964425Weighted Base

-----------Introductory offers give
-----------illusions of savings

-----------Unsure of what tariff we
-----------are on

-3324641257Difficult because of my
-**********age\getting too old

33-1572-517Vision\hearing\learning
*i*-****-***difficulties\health

problems

1321264-246Never had any problems
*******-***

142-2542527Online availability
***-*******

307897679722317448145124271Other
5%5%7%j8%ajk6%6%6%7%6%7%6%

-1--11---11None
-*--**---**

73521214539817Refused
1%ahij***1%e******

63622910103150621511150165Don't know
10%ahij4%hi2%1%6%adef4%de2%2%5%b3%4%behi
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Q.146 Why do you say that?
Base: All who think it's very/fairly easy or very/fairly difficult to compare tariffs

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 94 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

83082301463823642681124013113902153014004484284Unweighted Base
7**345230155393359292113*3863194102213264134564425Weighted Base

2101685616412010036160114139741511571811622There is more
34%29%29%36%42%fkno33%34%32%41%fkno36%34%33%46%acefg38%no40%no37%noinformation available on

ijknothe internet from price
comparison websites

2673313574439955557028845763676There is more
34%19%ikm14%9%15%12%13%8%14%17%im17%im13%26%abcef14%14%15%iminformation available on

ghijklmnthe internet from
suppliers

1592310333622626383414493535420The information from
10%17%abcef10%7%8%10%8%5%7%12%eh8%6%15%abcefh8%8%9%suppliers is clearer

hijklmnijlmthese days

36775248182732851697441486657838The information about
34%19%bh33%abcde16%21%bh23%bcdh25%abcdf24%bdh13%22%bdh18%b19%15%16%12%19%bhtariffs from suppliers

fghklmohmis too complicated

243381878675724594810443565076763There are too many
33%13%16%12%20%cmo19%co19%co22%cmo15%15%25%abcdg20%co17%12%17%17%cotariffs to choose from

hkmno

22430184420241046294925463273472There are too many
26%7%13%cko11%k11%k5%8%9%12%ko9%12%ko11%k14%cjko8%16%acgjko11%ksuppliers

*5143197265591730346937314165635The tariffs are all
6%15%h19%cdgh12%18%acdgh18%cdgh20%acdgh15%h8%11%17%cdgh17%cdh10%10%14%h14%cdhstructured differently

*3113192226371832262931263726374You can t trust the
6%9%6%12%bln6%7%13%abfkln16%abcdf8%8%7%14%abdfgh8%9%6%8%information that s

ghklnklnavailable \ it s
misleading

-3328522725596463There are too few
-1%1%2%2%1%1%2%2%*1%2%3%g1%1%1%tariffs to choose from

-5--22-2332*-7431Do not use\have access
-1%--1%1%-1%d1%1%1%*-2%adj1%1%to internet

---211-11-2133519Not computer
---1%**-1%*-1%*1%1%1%*literate\not good on the

computer
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Q.146 Why do you say that?
Base: All who think it's very/fairly easy or very/fairly difficult to compare tariffs

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 94 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

83082301463823642681124013113902153014004484284Unweighted Base
7**345230155393359292113*3863194102213264134564425Weighted Base

-35121033989638878Too complicated\don't
-1%2%1%*3%l1%3%2%l3%l2%3%l1%2%2%2%understand it\confusing

-1-411-1-13---314Too much information (to
-*-2%acdehj**-*-*1%---1%*read)

kln

-1---1---1-1--15Information on internet
-*---*---*-*--**(no detail)

--1-2-1-2-1322318Easy to do
--*-*-1%-1%-*1%agko1%1%1%*

-2-*121--31*-2213Don't understand
-*-**1%*--1%**-***jargon\language used

----------------Limited tariffs
----------------available

-1--12--2-51-1317Takes too long\too much
-*--*1%--*-1%a1%-*1%*time

--1------------1Small print
--*a------------*

--1-1-111-1-12-8Not interested\too lazy
--*-*-***-*-*1%-*

------*--11--249They are all the same
------*--**--1%1%a*

-----122-1-1-*19Don't know how to do it
-----*1%1%adfhlo-*-*-***

----------------Didn't know you could
----------------switch

-22-1*2--21-21-11Someone else does it for
-1%1%-**1%--1%*-1%*-*me

-1-3-33-212-1-218No\lack of information
-*-2%acdeln-1%1%-***-*-**
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Q.146 Why do you say that?
Base: All who think it's very/fairly easy or very/fairly difficult to compare tariffs

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 94 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

83082301463823642681124013113902153014004484284Unweighted Base
7**345230155393359292113*3863194102213264134564425Weighted Base

--------------22The amount of
--------------*a*information they need

--1-112-------38Not easy to compare like
--*-**1%-------1%*for like

-------1-------1Worked in the industry
-------1%a-------*

-----1----2----3Happy with current
-----*----1%a----*supplier

-231-2-15133-7331Can phone them
-1%1%l*-1%-1%l1%l*1%1%l-2%djl1%1%

----------1--113I have switched\done it
----------*--***before

-1-111--1-1----5Have never switched\done
-*-1%**--*-*----*it

----211-1*1--*28Difficult to check
----***-***--***without internet

--------1-1--125On (back of) bill\letter
--------*-*--***

-21-1*1--2---2111On TV
-1%*-***--1%---1%**

-2--1----21----5In
-1%--*----**----*media\press\newspapers

-11--*---2---149Too many
-**--*---1%---*1%a*matricies\calculations

--------------11Don't tell you cost of
--------------**unit

----------1---13Always changing prices
----------*---**

----------------Introductory offers give
----------------illusions of savings
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Q.146 Why do you say that?
Base: All who think it's very/fairly easy or very/fairly difficult to compare tariffs

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 94 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

83082301463823642681124013113902153014004484284Unweighted Base
7**345230155393359292113*3863194102213264134564425Weighted Base

----------------Unsure of what tariff we
----------------are on

--12--1--1--12-7Difficult because of my
--*1%a--*--*--*1%-*age\getting too old

----1-11211----7Vision\hearing\learning
----*-*1%***----*difficulties\health

problems

-1---1-12----*-6Never had any problems
-*---*-1%abfl1%----*-*

-------11----417Online availability
-------1%a*----1%a**

-17161115381532517261592540271Other
-5%7%d7%d4%11%acdfgi5%3%6%d5%6%d7%d3%6%9%adl6%d

jlo

------------1--1None
------------*--*

---111--*-1-46417Refused
---***--*-*-1%a1%a1%*

114791211124128126231322165Don't know
15%4%3%6%3%3%4%4%3%3%3%3%7%acefgh3%5%4%

kl
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Q.146 Why do you say that?
Base: All who think it's very/fairly easy or very/fairly difficult to compare tariffs

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 94 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

248228382847786849119112408064284Unweighted Base
248128772876872932132513758894425Weighted Base

976116111174154026126373901622There is more
39%a40%a39%48%a43%a46%a46%a44%a37%information available on

the internet from price
comparison websites

436513501162163237249148676There is more
18%a18%a17%a19%a17%18%a18%a17%15%information available on

the internet from
suppliers

3233553519810615315385420The information from
13%a12%a12%a11%11%12%a11%10%9%suppliers is clearer

these days

355424444145171226234165838The information about
14%15%15%17%18%17%17%19%19%ghitariffs from suppliers

is too complicated

377443457140161218220152763There are too many
15%15%16%16%17%16%16%17%17%itariffs to choose from

259283296848311911585472There are too many
10%10%10%10%9%9%8%10%11%csuppliers

289352359116157197209151635The tariffs are all
12%12%12%13%17%15%15%17%14%ghistructured differently

1281641645056767965374You can t trust the
5%6%6%6%6%6%6%7%8%cdefghiinformation that s

available \ it s
misleading

333937121220181463There are too few
1%1%1%1%1%1%1%2%1%tariffs to choose from

1621184364531Do not use\have access
1%1%1%****1%1%to internet
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Q.146 Why do you say that?
Base: All who think it's very/fairly easy or very/fairly difficult to compare tariffs

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 94 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

248228382847786849119112408064284Unweighted Base
248128772876872932132513758894425Weighted Base

111092346419Not computer
*********literate\not good on the

computer

384249111217201578Too complicated\don't
2%1%2%1%1%1%1%2%2%understand it\confusing

109103133114Too much information (to
*********read)

4431-11-5Information on internet
****-**-*(no detail)

1617173245518Easy to do
1%1%1%****1%*

6553*33*13Don't understand
*********jargon\language used

---------Limited tariffs
---------available

812101111-17Takes too long\too much
*******-*time

1--111111Small print
*--******

678----18Not interested\too lazy
***----**

335*53539They are all the same
****1%****

757-----9Don't know how to do it
***-----*

---------Didn't know you could
---------switch
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Q.146 Why do you say that?
Base: All who think it's very/fairly easy or very/fairly difficult to compare tariffs

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 94 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

248228382847786849119112408064284Unweighted Base
248128772876872932132513758894425Weighted Base

1110103333-11Someone else does it for
*******-*me

51092646318No\lack of information
****1%****

112--1-12The amount of
***--*-**information they need

223213228Not easy to compare like
*********for like

--1--1111Worked in the industry
--*--****

333----13Happy with current
***----**supplier

2524296698631Can phone them
1%1%1%1%1%1%1%1%1%

333-----3I have switched\done it
***-----*before

234--1-15Have never switched\done
***--*-**it

666233438Difficult to check
*********without internet

3433434-5On (back of) bill\letter
*******-*

81082333411On TV
*********

222-21215In
***-*****media\press\newspapers
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Q.146 Why do you say that?
Base: All who think it's very/fairly easy or very/fairly difficult to compare tariffs

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 94 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

248228382847786849119112408064284Unweighted Base
248128772876872932132513758894425Weighted Base

553224239Too many
*********matricies\calculations

111-----1Don't tell you cost of
***-----*unit

313-----3Always changing prices
***-----*

---------Introductory offers give
---------illusions of savings

---------Unsure of what tariff we
---------are on

565233327Difficult because of my
*********age\getting too old

436-2-2-7Vision\hearing\learning
***-*-*-*difficulties\health

problems

3444444-6Never had any problems
*******-*

7552-2217Online availability
****-****

13418017057709910483271Other
5%6%6%7%7%7%8%9%af6%

--1-----1None
--*-----*

91094144217Refused
*********
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Q.146 Why do you say that?
Base: All who think it's very/fairly easy or very/fairly difficult to compare tariffs

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 94 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

248228382847786849119112408064284Unweighted Base
248128772876872932132513758894425Weighted Base

1111121211716212510165Don't know
4%4%4%2%2%2%2%1%4%bcdef
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Q.146 Why do you say that?
Base: All who think it's very/fairly easy or very/fairly difficult to compare tariffs

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 95 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

30334713501608426119060456335657653961110453788516717822034Unweighted Base
260374152218123771440502367413743665541123441485*18119222188Weighted Base

739840249686393127841192101691233151442536521582Easier (1)
28%26%26%27%23%27%25%23%29%28%25%23%26%35%afg29%20%27%27%

13720687110142178392612002204263852877222214810610771230About the same (0)
53%55%57%56%58%58%l52%55%53%57%58%53%59%g53%56%59%56%56%as a year ago

21229211325734828363836506919113123138Harder (-1)
8%6%6%6%7%5%10%am8%9%hi5%5%9%aef6%5%2%7%6%6%

--11------11----11Refused
--**------**----**

304815618848135665439697579127301125200237Don't know
11%13%10%10%13%9%13%m15%aij9%9%11%15%aef10%7%13%14%10%11%

0.2230.2320.2270.2360.1840.245l0.1810.1790.2190.256k0.2260.1580.223g0.326af0.318c0.1470.2310.228gMean Score
g

0.5990.5610.5570.5650.5530.5460.6090.5740.6050.5500.5440.5930.5460.5640.5100.5480.5660.563Standard Deviation
0.0010.001**0.001*0.0010.0010.0010.0010.0010.001*0.0010.0040.002**Error Variance

 Page 732

Ofgem Retail Market Review 2015 Survey data tables

Q.74 And would you say it is easier or harder to compare energy tariffs than a year ago?
Base: All who have either switched supplier, changed tariff with existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 95 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

35885111428812616094951539176027018492030185318142034Unweighted Base
36*94912042651271799536165318942901998218420021874**2188Weighted Base

4239339773548014543750278542580544382582Easier (1)
12%25%28%29%27%27%27%26%26%27%27%27%27%20%61%27%

245186891376610193149161056174111312301113117*1230About the same (0)
67%55%57%52%52%57%59%55%56%60%56%56%56%63%10%56%as a year ago

465692261062411412017123137125131138Harder (-1)
11%7%6%8%5%6%5%7%6%6%6%6%6%7%29%6%

--1--1-11-111--1Refused
--*--*-**-***--*

41271062920192521852162021923721918-237Don't know
11%13%n9%11%16%11%10%11%11%g7%11%11%11%10%-11%

0.0160.2110.2460.2360.2670.2330.2500.2200.2280.2250.2350.2270.2350.1450.3260.228Mean Score
0.5120.5710.5580.6050.5600.5580.5370.5720.5650.5510.5650.5630.5660.5341.0320.563Standard Deviation
0.009**0.0010.003*0.001**0.001***0.0020.266*Error Variance
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Q.74 And would you say it is easier or harder to compare energy tariffs than a year ago?
Base: All who have either switched supplier, changed tariff with existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 95 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

814318838622527317612034Unweighted Base
11**160201763*28622019682188Weighted Base

739536189847535582Easier (1)
64%25%27%29%34%a21%27%27%

1811149341519811321230About the same (0)
5%51%57%53%53%45%58%c56%cas a year ago

-1812041930108138Harder (-1)
-11%af6%6%7%14%ab5%6%

--1---11Refused
--*---**

32121271845192237Don't know
31%13%11%12%6%20%ab10%11%d

0.9250.1520.2310.2630.2940.0970.241c0.228cMean Score
0.2820.6280.5570.5770.5930.6570.5520.563Standard Deviation
0.0130.003*0.0040.0020.002**Error Variance
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Q.74 And would you say it is easier or harder to compare energy tariffs than a year ago?
Base: All who have either switched supplier, changed tariff with existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 95 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2722010217664041301163073387911322034Unweighted Base
23**21110878684371401175278791412522188Weighted Base

151267263107351475231170403582Easier (1)
6%24%25%30%i25%25%27%29%f19%32%ac27%c

10986234992357889954435147091230About the same (0)
43%46%57%j58%j54%56%57%56%56%57%56%jas a year ago

22168482697112418057138Harder (-1)
7%10%h6%6%6%7%6%5%9%ab5%6%

-1---11-1-1Refused
-1%ahi---**-*-*

104112858681641697214982237Don't know
44%19%ahi12%h7%16%ade12%10%9%16%ab7%11%bh

-0.0270.1770.2080.2650.2200.2060.2290.266f0.1190.296ac0.228cMean Score
0.5020.6260.5540.5600.5610.5660.5640.5570.5600.5540.563Standard Deviation
0.0170.002**0.001******Error Variance
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Q.74 And would you say it is easier or harder to compare energy tariffs than a year ago?
Base: All who have either switched supplier, changed tariff with existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
** very small base (under 30) ineligible for sig testing



Table 95 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

41551226817118112542170168172951122132362034Unweighted Base
4**18313070*17918313744*175179195102*130*2312462188Weighted Base

2462123393633464554732497063582Easier (1)
46%25%i16%33%ikn22%20%24%i8%36%abfijk31%ikn24%i31%ikn37%abfij30%ikn25%i27%in

lnoklno

210984411011107234969311753491241461230About the same (0)
54%59%d65%dg59%d56%d60%d53%d76%acdeg55%d52%d60%d52%38%53%d59%d56%das a year ago

hjl

-1291181411351316115119138Harder (-1)
-6%7%2%10%bceh8%e8%e6%3%7%8%e1%12%abcehm5%4%6%

-----1---------1Refused
-----1%a---------*

-17164222221410181615172729237Don't know
-9%12%6%12%h12%h15%h10%5%10%8%15%h13%h11%12%h11%h

0.4600.2050.1000.327ikl0.1350.1370.1900.0220.354afi0.265in0.1720.351fik0.294in0.293ikl0.247in0.228inMean Score
njklnolnn

0.5770.5540.5030.5190.5890.5440.5850.4010.5430.5950.5660.5140.6950.5580.5190.563Standard Deviation
0.0830.0020.0020.0040.0020.0020.0030.0040.0020.0020.0020.0030.0050.0020.001*Error Variance
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Q.74 And would you say it is easier or harder to compare energy tariffs than a year ago?
Base: All who have either switched supplier, changed tariff with existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 95 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

112513351325899987135914159422034Unweighted Base
11781433141099210771502155810302188Weighted Base

358425419290286443441278582Easier (1)
30%a30%30%29%27%29%28%27%27%

6427947805656138608935811230About the same (0)
55%55%55%57%57%57%57%56%56%as a year ago

6167726372819466138Harder (-1)
5%5%5%6%7%5%6%6%6%

---1111-1Refused
---****-*

11714713972104116129105237Don't know
10%10%10%7%10%8%8%10%f11%cdf

0.280a0.278a0.273a0.2470.2200.2610.2440.2290.228Mean Score
0.5620.5520.5580.5690.5670.5570.5620.5660.563Standard Deviation

*********Error Variance
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Q.74 And would you say it is easier or harder to compare energy tariffs than a year ago?
Base: All who have either switched supplier, changed tariff with existing supplier, compared tariff with other suppliers or compared tariff with existing supplier in the last 12 months

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 96 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1031144425391333902071801361951611993251482649597672Unweighted Base
94*120*49460911146717511315524820417338416327**50*644720Weighted Base

122872961775241419532716544346102113More (comparison)
13%23%p15%16%15%16%14%13%12%21%jk13%9%14%26%afg16%12%16%16%gwebsites

1826931251393311738473629703978123138Internet\online
20%22%19%21%n12%20%18%15%24%19%17%17%18%24%25%17%19%19%information

101055601659127102928214213147176Clearer\more transparent
10%8%11%10%14%13%l7%7%7%12%14%k12%11%8%4%8%11%11%information

32583531423-11---1111Clearer\easier to
3%1%1%1%2%1%2%1%3%1%1%-3%g---2%2%understand bills

238112742335-122--1414Too much information
2%3%2%2%2%2%2%2%2%1%2%-3%g1%--2%2%

14147388136623181928362465138687101More information
15%12%15%15%12%14%13%16%13%11%18%14%17%e8%31%13%13%14%available

4118222195227135154-22224Standardised\reduced
4%*4%4%2%4%3%2%2%3%6%3%4%2%-4%3%3%amount of tariffs

*82630528555131210205133135Government\legislation\O
*7%r5%r5%5%6%3%4%4%5%6%6%5%3%6%7%5%5%fgem involvement

25121261134248811--31619Too many tariffs
2%4%2%2%6%o2%1%4%2%2%4%5%e3%--5%2%3%

*412163171227851311-1819Supplies have been made
*3%2%3%2%4%l1%2%1%3%4%3%3%1%4%-3%3%to make things easier

431621317636122986-32123Too much
4%3%3%3%3%4%3%3%4%5%h1%5%2%4%-5%3%3%choice\competition

-114-21*-21*13--44Not so much
-1%*1%-1%1%*-1%1%**2%--1%1%choice\competition

571725517107109351410252330More choice\competition
5%6%4%4%4%4%6%6%h6%h4%2%3%4%6%6%10%b4%4%
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Q.75 Why do you say that?
Base: All who think it is easier or harder to compare compared to a year ago

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 96 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1031144425391333902071801361951611993251482649597672Unweighted Base
94*120*49460911146717511315524820417338416327**50*644720Weighted Base

5829348271086151315235-43842Too
6%6%6%6%7%6%6%7%4%6%6%9%e6%3%-8%6%6%complicated\difficult to

understand

--21111-2--11---22Jargon\language used
--**1%*1%-1%--1%*---**

5433385337412161016207*-4243News\media
5%3%7%6%4%7%4%4%8%6%5%9%5%4%2%-7%6%advertising\coverage\pub

licity

*-77*61224-*52-357Personal experience
*-1%1%*1%1%1%1%2%-*1%1%-6%ab1%1%

4--22-3112-121-134Prices have increased
4%apq--*2%-2%m1%1%1%-1%1%*-1%*1%

--22-2--1-1-11-112Have read\studied more
--**-*--1%-*-*1%-2%**

-224-22121--22--44Quicker\faster to do
-2%*1%-*1%1%1%*--*1%--1%1%

3-4525211414121-67You can ring\they will
3%-1%1%2%1%1%*1%2%1%2%f*1%6%-1%1%talk to you over the

phone

--22-2-11---11--22Impossible to compare
--1%*-1%-1%1%---*1%--**(with different tariffs)

4102933112911115131572512433744It is\they have made
5%8%6%5%10%6%6%10%j3%5%7%4%7%7%15%6%6%6%things easier (general

mentions)

1348-332411144--88Cheaper\prices
1%3%1%1%-1%2%2%2%**1%1%2%--1%1%reduced\better deals

239116973644692-11516Mistrust\dishonest\hidin
3%3%2%2%5%o2%4%2%4%2%2%3%2%1%-2%2%2%g charges
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Q.75 Why do you say that?
Base: All who think it is easier or harder to compare compared to a year ago

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 96 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1031144425391333902071801361951611993251482649597672Unweighted Base
94*120*49460911146717511315524820417338416327**50*644720Weighted Base

-22313121-1-4---44Companies
-2%*1%1%1%*1%i1%-*-1%---1%1%fined\prosecuted\receive

d too many complaints
(before action)

-1222212-2--21--33Advancing technology
-1%**1%*1%1%-1%--1%1%--1%*

3-9102732522551111012Not comparing like for
3%-2%2%2%2%2%1%3%1%1%3%1%1%2%2%2%2%like\inconsistency of

information

224714-1-52323--88It just is\how I feel
2%1%1%1%1%1%-*-2%1%2%*2%--1%1%

1-78-61-521143-268I am more
1%-1%1%-1%*-3%1%*1%1%2%-4%1%1%knowledgable\know more

about it now

--46-5-1-3224---66People know more\are
--1%1%-1%-1%-1%1%1%1%---1%1%better informed

1-34-132--231*-134No internet
1%-1%1%-*2%m2%i--1%2%**-3%*1%access\ability\knowledge

132513321-316--256Not enough information
1%3%p*1%1%1%2%2%i1%-2%*2%--3%1%1%

2224132*311321--55Too many\constant
2%2%*1%1%1%1%*2%**2%**--1%1%changes to

charges\tariffs\informat
ion

--65133-114222--66Consistent\uniform
--1%1%1%1%2%-1%*2%1%1%1%--1%1%wording\information

5221218179756108156-12829Other
6%2%4%3%7%4%5%7%i3%3%5%4%4%4%-2%4%4%

1-15123562517591-51116DK
1%-3%2%3%1%4%m2%3%i*4%i3%2%1%-10%ab2%2%
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Q.75 Why do you say that?
Base: All who think it is easier or harder to compare compared to a year ago

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 96 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1031144425391333902071801361951611993251482649597672Unweighted Base
94*120*49460911146717511315524820417338416327**50*644720Weighted Base

2112122121-121--33Nothing
2%***1%*1%1%1%*-1%**--**
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Q.75 Why do you say that?
Base: All who think it is easier or harder to compare compared to a year ago

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 96 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

92773861103852815751558485617669620523672Unweighted Base
8**30440899*41*58717055062195*66571666951*3**720Weighted Base

-5459201282367795171061131066-113More (comparison)
-18%14%20%29%k14%21%i14%15%18%16%16%16%12%-16%websites

2587716611725112121161311381317-138Internet\online
26%19%19%16%16%20%15%20%20%17%20%19%20%13%-19%information

1304410363156165106976697-76Clearer\more transparent
15%10%11%10%6%11%9%11%11%11%10%11%10%14%-11%information

-6521728921011101-11Clearer\easier to
-2%1%2%3%1%1%2%1%2%1%2%1%2%-2%understand bills

-85319311122141414--14Too much information
-3%1%3%3%1%2%2%2%2%2%2%2%--2%

14259145841785947921009381101More information
7%14%14%14%12%14%10%15%15%7%14%14%14%16%35%14%available

-8173121717222242424--24Standardised\reduced
-2%4%3%3%4%4%3%4%2%4%3%4%--3%amount of tariffs

-142242319272873435342-35Government\legislation\O
-4%5%4%5%5%5%5%5%7%5%5%5%3%-5%fgem involvement

-613*2173151631819181-19Too many tariffs
-2%3%*4%3%2%3%3%3%3%3%3%2%-3%

-910-3162171631619163-19Supplies have been made
-3%2%-7%m3%1%3%3%3%2%3%2%5%-3%to make things easier

-101425176172312223221-23Too much
-3%3%2%11%akm3%4%3%4%1%3%3%3%3%-3%choice\competition

-131-3134-444--4Not so much
-*1%1%-*1%1%1%-1%1%1%--1%choice\competition

-111862226242552830282-30More choice\competition
-4%4%6%4%4%3%4%4%5%4%4%4%3%-4%

1172553347353663942393-42Too
11%5%6%5%7%6%4%6%6%7%6%6%6%5%-6%complicated\difficult to

understand
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Q.75 Why do you say that?
Base: All who think it is easier or harder to compare compared to a year ago

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 96 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

92773861103852815751558485617669620523672Unweighted Base
8**30440899*41*58717055062195*66571666951*3**720Weighted Base

--2--2-211222--2Jargon\language used
--*--*-**1%***--*

-1825443510333853643367-43News\media
-6%6%4%9%6%6%6%6%5%5%6%5%14%adef-6%advertising\coverage\pub

licity

-26-*74461777--7Personal experience
-1%1%-1%1%2%1%1%1%1%1%1%--1%

-4-4--224-444--4Prices have increased
-1%n-4%ak--1%*1%-1%1%1%--1%

-11--211111211-2Have read\studied more
-**--*1%**1%***2%-*

-13--4-44-444--4Quicker\faster to do
-*1%--1%-1%1%-1%1%1%--1%

-16116-761777--7You can ring\they will
-*1%1%3%1%-1%1%1%1%1%1%--1%talk to you over the

phone

-11--2-22-222--2Impossible to compare
-**--*-**-***--*(with different tariffs)

-13315-409353774044404-44It is\they have made
-4%8%5%-7%5%6%6%8%6%6%6%8%-6%things easier (general

mentions)

-351-74461778-18Cheaper\prices
-1%1%1%-1%2%1%1%1%1%1%1%-33%1%reduced\better deals

-1062-13-161331216125-16Mistrust\dishonest\hidin
-3%1%2%-2%-3%j2%3%2%2%2%9%adef-2%g charges

-312-3134-444--4Companies
-1%*2%-1%*1%1%-1%1%1%--1%fined\prosecuted\receive

d too many complaints
(before action)
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Q.75 Why do you say that?
Base: All who think it is easier or harder to compare compared to a year ago

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 96 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

92773861103852815751558485617669620523672Unweighted Base
8**30440899*41*58717055062195*66571666951*3**720Weighted Base

-211-31312333--3Advancing technology
-1%*1%-****2%h***--*

-38218487491292-12Not comparing like for
-1%2%2%3%1%2%1%1%5%h1%2%1%5%-2%like\inconsistency of

information

-62-18268-7871-8It just is\how I feel
-2%*-3%1%1%1%1%-1%1%1%2%-1%

-261-726717871-8I am more
-1%2%1%-1%1%1%1%1%1%1%1%3%-1%knowledgable\know more

about it now

-241-4156-666--6People know more\are
-1%1%1%-1%*1%1%-1%1%1%--1%better informed

2211-3134-3431-4No internet
21%1%*1%-*1%1%1%-1%1%1%1%-1%access\ability\knowledge

1321-5-6336661-6Not enough information
14%1%1%1%-1%-1%1%3%h1%1%1%1%-1%

-32*-442414542-5Too many\constant
-1%**-1%2%i*1%1%1%1%1%3%-1%changes to

charges\tariffs\informat
ion

-15--61533666--6Consistent\uniform
-*1%--1%1%1%1%3%h1%1%1%--1%wording\information

11018422210182532628272129Other
13%3%4%5%5%4%6%3%4%3%4%4%4%3%32%4%

-692-143131411316132-16DK
-2%2%2%-2%2%2%2%1%2%2%2%4%-2%

-211231221333--3Nothing
-1%*1%4%ak*1%**1%***--*
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Q.75 Why do you say that?
Base: All who think it is easier or harder to compare compared to a year ago

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 96 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

549618338891581672Unweighted Base
7**58*65522*117*77*643720Weighted Base

-16974264109113More (comparison)
-27%af15%20%22%5%17%c16%cwebsites

-713162311127138Internet\online
-12%20%25%20%14%20%19%information

18662376876Clearer\more transparent
21%14%10%8%3%10%11%11%dinformation

--11-2-1111Clearer\easier to
--2%-1%-2%2%understand bills

-1121311314Too much information
-2%2%3%2%1%2%2%

4394312992101More information
55%6%14%11%10%12%14%14%available

2-231512424Standardised\reduced
24%-3%3%4%1%4%3%amount of tariffs

-234-7*3535Government\legislation\O
-3%5%-6%1%5%5%fgem involvement

--191-21619Too many tariffs
--3%3%d-3%3%3%

1-17-321719Supplies have been made
21%-3%-2%2%3%3%to make things easier

-4191232123Too much
-7%3%4%2%4%3%3%choice\competition

-13-1-44Not so much
-2%*-1%-1%1%choice\competition

-22811022730More choice\competition
-3%4%4%8%3%4%4%

-5371373542Too
-8%6%3%3%9%5%6%complicated\difficult to

understand
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Q.75 Why do you say that?
Base: All who think it is easier or harder to compare compared to a year ago

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 96 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

549618338891581672Unweighted Base
7**58*65522*117*77*643720Weighted Base

-11---22Jargon\language used
-2%*---**

-439-783543News\media
-6%6%-6%10%5%6%advertising\coverage\pub

licity

-16-1*77Personal experience
-2%1%-1%1%1%1%

--4-2314Prices have increased
--1%-2%4%ab*1%

--2-1-22Have read\studied more
--*-1%-**

--411-44Quicker\faster to do
--1%4%a1%-1%1%

--7--437You can ring\they will
--1%--5%ab*1%talk to you over the

phone

-111--22Impossible to compare
-2%*5%ad--**(with different tariffs)

-2424653944It is\they have made
-3%6%16%ad5%6%6%6%things easier (general

mentions)

-2613178Cheaper\prices
-3%1%4%2%2%1%1%reduced\better deals

-215-331316Mistrust\dishonest\hidin
-3%2%-3%4%2%2%g charges

--4-1-44Companies
--1%-1%-1%1%fined\prosecuted\receive

d too many complaints
(before action)

--3---33Advancing technology
--1%---1%*
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Q.75 Why do you say that?
Base: All who think it is easier or harder to compare compared to a year ago

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 96 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

549618338891581672Unweighted Base
7**58*65522*117*77*643720Weighted Base

-111-12912Not comparing like for
-2%2%-1%3%1%2%like\inconsistency of

information

--8-3268It just is\how I feel
--1%-3%2%1%1%

--8-2-88I am more
--1%-2%-1%1%knowledgable\know more

about it now

-32---66People know more\are
-6%af*---1%1%better informed

--4*-224No internet
--1%2%-3%ab*1%access\ability\knowledge

--6-2166Not enough information
--1%-1%1%1%1%

--5-2-55Too many\constant
--1%-2%-1%1%changes to

charges\tariffs\informat
ion

--6-2156Consistent\uniform
--1%-1%1%1%1%wording\information

-3262352329Other
-5%4%8%2%7%4%4%

--16-16916DK
--2%-1%8%ab1%2%

--31-123Nothing
--*3%-1%**
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Q.75 Why do you say that?
Base: All who think it is easier or harder to compare compared to a year ago

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 96 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

469325274126419546253244419672Unweighted Base
3**71*335311134448586272250460720Weighted Base

-85351216292514466113More (comparison)
-11%16%16%15%14%16%19%17%14%16%websites

11364593081108574790138Internet\online
44%19%19%19%22%18%18%21%19%20%19%information

-6323810526624205676Clearer\more transparent
-8%10%12%7%12%11%9%8%12%11%information

--65110914711Clearer\easier to
--2%1%1%2%2%*1%2%2%understand bills

12744111028614Too much information
29%2%2%1%3%2%2%1%3%1%2%

-95042196683362775101More information
-12%15%14%14%15%14%13%11%16%14%available

-271641620961924Standardised\reduced
-3%2%5%3%3%3%3%2%4%3%amount of tariffs

-313194223214122235Government\legislation\O
-5%4%6%3%5%5%5%5%5%5%fgem involvement

-111611518315419Too many tariffs
-1%3%2%1%3%3%1%6%ab1%3%

-181021717181119Supplies have been made
-1%2%3%1%4%d3%d1%3%2%3%to make things easier

-61163142110121123Too much
-8%ah3%2%2%3%4%4%5%2%3%choice\competition

-12*1331224Not so much
-2%1%*1%1%*1%1%*1%choice\competition

--1910920211082230More choice\competition
--6%3%7%4%4%4%3%5%4%

142116833349251742Too
27%6%6%5%6%7%d6%3%10%ab4%6%complicated\difficult to

understand
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Q.75 Why do you say that?
Base: All who think it is easier or harder to compare compared to a year ago

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base; ** very small base (under 30) ineligible for sig testing



Table 96 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

469325274126419546253244419672Unweighted Base
3**71*335311134448586272250460720Weighted Base

--2-121--22Jargon\language used
--1%-1%**--**

-420198273516202343News\media
-5%6%6%6%6%6%6%8%5%6%advertising\coverage\pub

licity

--25-473167Personal experience
--1%2%-1%1%1%*1%1%

--31-341314Prices have increased
--1%*-1%1%*1%*1%

--111111-22Have read\studied more
--**1%***-**

-22-341-314Quicker\faster to do
-2%h1%-2%de1%*-1%*1%

-115-473347You can ring\they will
-2%*1%-1%1%1%1%1%1%talk to you over the

phone

--2-121-112Impossible to compare
--1%-1%1%*-***(with different tariffs)

-32219823362144044It is\they have made
-4%7%6%6%5%6%8%2%9%c6%cthings easier (general

mentions)

-1422464-68Cheaper\prices
-2%1%1%1%1%1%1%-1%1%reduced\better deals

--9731314311516Mistrust\dishonest\hidin
--3%2%2%3%2%1%4%b1%2%g charges

--13-242-44Companies
--*1%-1%1%1%-1%1%fined\prosecuted\receive

d too many complaints
(before action)

--122222-33Advancing technology
--*1%1%**1%-1%*
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Q.75 Why do you say that?
Base: All who think it is easier or harder to compare compared to a year ago

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base; ** very small base (under 30) ineligible for sig testing



Table 96 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

469325274126419546253244419672Unweighted Base
3**71*335311134448586272250460720Weighted Base

-14728934712Not comparing like for
-1%1%2%2%2%2%1%1%2%2%like\inconsistency of

information

--52-483178It just is\how I feel
--2%1%-1%1%1%*1%1%

-2322662268I am more
-3%1%1%2%1%1%1%1%1%1%knowledgable\know more

about it now

-2-4-264-66People know more\are
-3%i-1%-*1%2%-1%1%better informed

-1212321134No internet
-1%1%*2%1%**1%1%1%access\ability\knowledge

-142165-346Not enough information
-1%1%1%1%1%1%-1%1%1%

-*41-452155Too many\constant
-1%1%*-1%1%1%*1%1%changes to

charges\tariffs\informat
ion

--33-264336Consistent\uniform
--1%1%-1%1%1%1%1%1%wording\information

-18205152414121529Other
-2%2%6%i4%3%4%5%5%3%4%

-3585101169616DK
-4%1%2%4%2%2%2%4%1%2%

---3-2323-3Nothing
---1%-*1%1%1%b-*
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Q.75 Why do you say that?
Base: All who think it is easier or harder to compare compared to a year ago

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base; ** very small base (under 30) ineligible for sig testing



Table 96 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1483123555441867635530537370672Unweighted Base
2**58*30**24**57*50*44*6**69*68*63*33**64*81*71*720Weighted Base

-1214876-11867122012113More (comparison)
-21%2%18%13%14%13%-16%12%9%20%19%25%f17%16%websites

27161358-218166101420138Internet\online
100%12%4%26%23%9%19%-30%agko12%26%k19%16%18%27%gk19%information

-631644-6136369876Clearer\more transparent
-10%9%4%11%9%10%-9%19%10%9%10%12%11%11%information

--2-11--1-1-13111Clearer\easier to
--5%-2%2%--2%-1%-1%3%2%2%understand bills

--1-----212141114Too much information
--2%-----4%2%3%3%7%a1%1%2%

-5183125171071010139101More information
-9%3%32%5%24%hl11%23%10%14%12%32%15%17%12%14%available

-13-112-2651-1124Standardised\reduced
-2%11%-1%2%5%-3%8%d8%3%-1%2%3%amount of tariffs

-651123-131-23635Government\legislation\O
-11%h17%6%1%4%8%-1%4%2%-4%4%8%5%fgem involvement

-12-3-3--23*-3219Too many tariffs
-2%6%-5%-6%--3%4%1%-4%3%3%

-4*151---2-2*1219Supplies have been made
-7%1%4%8%afh2%---3%-6%1%2%3%3%to make things easier

-31-3221122*1-623Too much
-5%5%-6%3%4%15%2%3%2%1%2%-8%c3%choice\competition

-----*---1--1-14Not so much
-----1%---2%--2%-2%1%choice\competition

-2211241263122230More choice\competition
-3%5%2%2%4%10%11%3%8%4%3%4%2%3%4%

-45-734*115-55242Too
-6%18%-12%gh6%8%7%1%2%8%-8%6%3%6%complicated\difficult to

understand
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Q.75 Why do you say that?
Base: All who think it is easier or harder to compare compared to a year ago

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 96 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1483123555441867635530537370672Unweighted Base
2**58*30**24**57*50*44*6**69*68*63*33**64*81*71*720Weighted Base

-1---1---------2Jargon\language used
-2%---2%---------*

-71*67--434-26443News\media
-11%j3%2%11%j15%adj--6%4%6%-3%7%6%6%advertising\coverage\pub

licity

-2---*3-2------7Personal experience
-3%---1%7%abc-3%------1%

-3----1--------4Prices have increased
-5%a----1%--------1%

-------1----1--2Have read\studied more
-------15%----2%--*

-----1--2-1----4Quicker\faster to do
-----2%--2%-1%----1%

---1----1121--17You can ring\they will
---6%----2%1%3%4%--2%1%talk to you over the

phone

----------2----2Impossible to compare
----------4%a----*(with different tariffs)

--146121258334444It is\they have made
--5%15%11%o2%4%15%3%7%12%o10%5%5%6%6%things easier (general

mentions)

-1---1--1-21--38Cheaper\prices
-2%---2%--1%-3%3%--4%1%reduced\better deals

-2--311--11-41216Mistrust\dishonest\hidin
-4%--4%2%2%--1%2%-6%1%3%2%g charges

--------2--1--14Companies
--------3%a--3%--1%1%fined\prosecuted\receive

d too many complaints
(before action)

-----*--1----2-3Advancing technology
-----1%--1%----3%a-*
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Q.75 Why do you say that?
Base: All who think it is easier or harder to compare compared to a year ago

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 96 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1483123555441867635530537370672Unweighted Base
2**58*30**24**57*50*44*6**69*68*63*33**64*81*71*720Weighted Base

--21131---1-11112Not comparing like for
--6%2%2%7%agh2%---1%-2%1%1%2%like\inconsistency of

information

-2--1------2-128It just is\how I feel
-4%--2%------5%-1%2%1%

-1--1-2-3------8I am more
-2%--2%-5%-5%a------1%knowledgable\know more

about it now

--1-1---1---3--6People know more\are
--3%-1%---1%---5%a--1%better informed

-----111--1---*4No internet
-----2%2%9%--2%---1%1%access\ability\knowledge

----2111-2-----6Not enough information
----3%3%3%9%-2%-----1%

--1-2-------*125Too many\constant
--3%-3%-------1%1%2%1%changes to

charges\tariffs\informat
ion

--1-1----1---3-6Consistent\uniform
--4%-2%----2%---3%-1%wording\information

-13-341-524-24129Other
-1%11%-6%8%2%-7%2%6%-3%5%2%4%

--2-1-412411---16DK
--8%-2%-8%abcd19%3%6%1%3%---2%

--------1----3-3Nothing
--------1%----3%a-*
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Q.75 Why do you say that?
Base: All who think it is easier or harder to compare compared to a year ago

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 96 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

399462464324333482493317672Unweighted Base
419491491353359524535344720Weighted Base

5981816345868848113More (comparison)
14%17%16%18%13%16%16%14%16%websites

99108114606810010070138Internet\online
24%22%23%17%19%19%19%20%19%information

416051384257563576Clearer\more transparent
10%12%10%11%12%11%10%10%11%information

510104888711Clearer\easier to
1%2%2%1%2%2%1%2%2%understand bills

5364869514Too much information
1%1%1%1%2%1%2%2%2%

6077764951827551101More information
14%16%15%14%14%16%14%15%14%available

131514111221191624Standardised\reduced
3%3%3%3%3%4%4%5%3%amount of tariffs

162223141524242035Government\legislation\O
4%4%5%4%4%5%5%6%5%fgem involvement

8811101214121019Too many tariffs
2%2%2%3%3%3%2%3%3%

9141051014111319Supplies have been made
2%3%2%1%3%3%2%4%3%to make things easier

16141911101417823Too much
4%3%4%3%3%3%3%2%3%choice\competition

4442232*4Not so much
1%1%1%1%1%1%**1%choice\competition

192120231727251130More choice\competition
4%4%4%6%5%5%5%3%4%
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Q.75 Why do you say that?
Base: All who think it is easier or harder to compare compared to a year ago

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 96 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

399462464324333482493317672Unweighted Base
419491491353359524535344720Weighted Base

131923222829332242Too
3%4%5%6%8%6%6%6%6%complicated\difficult to

understand

211111112Jargon\language used
*********

232825212031301643News\media
5%6%5%6%6%6%6%5%6%advertising\coverage\pub

licity

222246737Personal experience
1%**1%1%1%1%1%1%

-2-333414Prices have increased
-*-1%1%*1%*1%

-1-112212Have read\studied more
-*-******

333121224Quicker\faster to do
1%1%1%*1%***1%

667346437You can ring\they will
1%1%1%1%1%1%1%1%1%talk to you over the

phone

111222212Impossible to compare
***1%1%****(with different tariffs)

293130232232332344It is\they have made
7%6%6%7%6%6%6%7%6%things easier (general

mentions)

878344758Cheaper\prices
2%1%2%1%1%1%1%1%1%reduced\better deals
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Q.75 Why do you say that?
Base: All who think it is easier or harder to compare compared to a year ago

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 96 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

399462464324333482493317672Unweighted Base
419491491353359524535344720Weighted Base

1238101011716Mistrust\dishonest\hidin
**1%2%3%2%2%2%2%hig charges

233123434Companies
*1%1%*1%*1%1%1%fined\prosecuted\receive

d too many complaints
(before action)

333123333Advancing technology
1%1%1%**1%1%1%*

7795899512Not comparing like for
2%2%2%1%2%2%2%1%2%like\inconsistency of

information

546346668It just is\how I feel
1%1%1%1%1%1%1%2%1%

676336338I am more
1%1%1%1%1%1%1%1%1%knowledgable\know more

about it now

223123436People know more\are
**1%**1%1%1%1%better informed

343222314No internet
1%1%1%1%1%*1%*1%access\ability\knowledge

223464646Not enough information
1%*1%1%2%1%1%1%1%

454335535Too many\constant
1%1%1%1%1%1%1%1%1%changes to

charges\tariffs\informat
ion

344426626Consistent\uniform
1%1%1%1%1%1%1%1%1%wording\information
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Q.75 Why do you say that?
Base: All who think it is easier or harder to compare compared to a year ago

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 96 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

399462464324333482493317672Unweighted Base
419491491353359524535344720Weighted Base

141814161124221829Other
3%4%3%5%3%5%4%5%4%

131312991113316DK
3%3%2%2%2%2%2%1%2%

2231-1233Nothing
**1%*-**1%*
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Q.75 Why do you say that?
Base: All who think it is easier or harder to compare compared to a year ago

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 97 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

951393134421123331771191111911331212731602562467554Yes
9%12%apr9%9%10%10%9%8%9%10%k10%7%9%14%afg8%11%9%9%g

932980327943299502921168613201095167011941529279195928648145125279No
89%q86%90%q89%88%89%89%90%89%88%89%91%e90%e84%91%87%89%89%eq

1-34**22-1131--144Refused
*-******-****--***

2125487918243229302811354319378797Don't know
2%2%1%2%2%1%2%m2%h2%h1%1%2%1%2%1%1%2%2%m
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Q.76 In the last 12 months, have you contacted a current or previous energy supplier to complain at all?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 97 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

103042401185539010944546982486551488663554Yes
15%8%11%o11%9%9%12%i9%9%12%ah9%9%9%11%26%9%

593242197991853737658104469469757547375272474453675279No
85%89%88%87%89%89%m85%90%j89%87%89%89%89%88%63%89%j

-31--3324-444--4Refused
-**--**i**-***--*

-742318115926719068896897197Don't know
-2%n1%2%2%1%3%ai1%2%1%2%2%2%1%11%2%
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Q.76 In the last 12 months, have you contacted a current or previous energy supplier to complain at all?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 97 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

153499248675479554Yes
5%10%9%10%15%a6%10%c9%c

214864772208489116341165279No
95%87%89%89%85%90%89%89%d

--4--314Refused
--*--*b**

-217624514597Don't know
-4%af1%1%1%4%ab1%2%b
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Q.76 In the last 12 months, have you contacted a current or previous energy supplier to complain at all?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 97 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

548235266172406382148307234554Yes
*2%k14%ajk30%aijk7%8%11%afg19%aefg9%10%9%fgjk

111720911453618231646442963635310520755279No
94%ahi97%ahik86%h70%90%de90%ade88%d81%90%89%89%dhi

31--341-1-4Refused
*i*--***-*-*

6225917092275521997Don't know
5%ahij1%h1%*3%adef2%de1%1%1%b1%2%bdehi
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Q.76 In the last 12 months, have you contacted a current or previous energy supplier to complain at all?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 97 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

14826174145481550315330415158554Yes
11%12%8%7%8%9%12%10%9%8%10%10%9%9%10%9%

103672992064674203451354763694652674195035315279No
81%88%88%91%91%j88%87%89%90%92%j89%89%88%90%88%89%

--*--21-1-----14Refused
--*--**-*-----**

141433136234431841597Don't know
8%1%4%acefgh1%1%3%cfhl1%1%1%1%1%1%4%acefgh1%2%chl2%

jlolo
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Q.76 In the last 12 months, have you contacted a current or previous energy supplier to complain at all?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 97 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

208246235144155220253177554Yes
6%6%6%14%a14%a15%a16%a17%a9%ghi

309635713581842915127412978465279No
93%a93%a93%a85%85%85%83%82%89%bcdef

1111111-4Refused
*******-*

4042464667797Don't know
1%1%1%*1%**1%2%bcdefh
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Q.76 In the last 12 months, have you contacted a current or previous energy supplier to complain at all?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 98 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

111133281398137272219188941431101452411492756452535Unweighted Base
95*139313442112333177119111*19113312127316025**62*467554Weighted Base

------------------Axis Telecom
------------------

2--2--2--2---2--22Better Energy
2%p--*--1%--1%---1%--**

2243631013064583431372920674358118131British Gas
23%31%p20%23%26%19%32%am28%28%19%22%17%25%27%21%12%25%c24%

--54*4*1-3123---55Co-operative Energy
--2%1%*1%*1%-2%1%1%1%---1%1%

------------------Daligas
------------------

191432481638201814249143219635665E.ON
20%ap10%10%11%15%12%11%15%h12%13%7%12%12%12%22%5%12%12%

------------------Ebico
------------------

4-2512431-2-241246Economy Energy
5%apq-1%1%1%1%2%3%i1%-1%-1%3%2%3%1%1%

-3-123---3-111--33Ecotricity
-2%p-*2%1%---1%-1%*1%--1%*

617233611281410625672812-14647EDF
6%12%7%8%10%8%8%8%6%13%h5%6%10%7%-1%10%c8%

------------------Extra Energy
------------------

21913*942633192111113First Utility
3%1%3%3%*3%2%2%5%2%2%1%3%2%4%2%2%2%

------------------Flow Energy
------------------

------------------Gnergy
------------------
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Q.79 Which energy company did you most recently complain to?
Base: All who made complaint in past 12 months to current or previous supplier

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 98 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

111133281398137272219188941431101452411492756452535Unweighted Base
95*139313442112333177119111*19113312127316025**62*467554Weighted Base

--1-11----11----11Good Energy
--*-1%*----1%1%----**

------------------Green Energy
------------------

------------------Green Star Energy
------------------

------------------Isupply
------------------

-2-2-2---2---2--22LoCo2 Energy
-1%-*-*---1%---1%--**

------------------Lorimer Power (Epower
------------------supply)

--1112---112----22Marks & Spencer Energy
--**1%1%---1%1%2%f----**

1011647214542417152727254021158086Npower
10%8%21%qr16%13%16%14%14%14%14%20%21%15%13%5%8%17%16%q

1-2211212--1-22-13Ovo
1%-1%1%1%*1%1%2%--1%-1%8%-*1%

-156-6-1-5--52--66Sainsbury s Energy
-1%2%1%-2%-1%-3%--2%1%--1%1%

-145-3--4-1-41-5-5Scottish Hydro
-1%1%1%-1%--3%aik-1%-1%1%-8%ab-1%

152664871974251820323630472942874106Scottish Power
16%19%21%20%17%22%l14%15%18%17%27%ik25%17%18%18%45%ab16%19%

43111531353195477-31518Southern Electric
4%2%4%3%3%4%3%2%1%5%4%3%3%4%-5%3%3%

-112-2--1-1-2--112Spark Energy
-1%*1%-1%--1%-1%-1%--2%**
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Q.79 Which energy company did you most recently complain to?
Base: All who made complaint in past 12 months to current or previous supplier

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 98 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

111133281398137272219188941431101452411492756452535Unweighted Base
95*139313442112333177119111*19113312127316025**62*467554Weighted Base

251317512817947123-31821SSE (Scottish and
2%4%4%4%4%4%5%1%6%k5%k3%5%4%2%-6%4%4%Southern Energy)

121412321-2-515--5Swalec
1%2%*1%1%1%2%2%1%-1%-2%*20%--1%

-1432312-1323---55Utility Warehouse
-1%1%1%2%1%1%2%-*2%2%1%---1%1%

53-7234423--17--88Utilita
5%ap2%p-2%1%1%2%3%h2%2%--*4%afg--2%1%

------------------Zog Energy
------------------

1-441211-224-1-235Other
1%-1%1%1%1%*1%-1%2%3%af-*-3%b1%1%

---*---*----*---**Refused
---*---*----*---**

12342321-4--51--66Don't know
1%2%1%1%2%1%1%1%-2%--2%1%--1%1%
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Q.79 Which energy company did you most recently complain to?
Base: All who made complaint in past 12 months to current or previous supplier

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 98 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

103052201355435110243345776469533471642535Unweighted Base
10**30424011855*390109*44546982*48655148866*3**554Weighted Base

----------------Axis Telecom
----------------

-2-2---22-222--2Better Energy
-1%-1%k---**-***--*

4893831188912119110211221311229-131British Gas
44%29%n16%26%32%23%11%27%j24%25%25%24%25%14%-24%jn

-13--5314*454*-5Co-operative Energy
-*1%--1%3%i*1%*1%1%1%1%-1%

----------------Daligas
----------------

-392616842857491453635410265E.ON
-13%11%14%14%11%7%13%11%17%11%11%11%16%59%12%

----------------Ebico
----------------

-515--6161666--6Economy Energy
-2%1%4%ak--5%ai*1%1%1%1%1%--1%

-3-2113-3-333--3Ecotricity
-1%-2%2%*2%i-1%-1%*1%--*

-26218631542371037473710-47EDF
-8%9%7%11%8%5%9%8%12%8%8%8%15%-8%

----------------Extra Energy
----------------

-211-21110313-1213121-13First Utility
-1%5%o-4%m3%9%ai1%3%-3%2%3%1%-2%

----------------Flow Energy
----------------

----------------Gnergy
----------------
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Q.79 Which energy company did you most recently complain to?
Base: All who made complaint in past 12 months to current or previous supplier

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 98 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

103052201355435110243345776469533471642535Unweighted Base
10**30424011855*390109*44546982*48655148866*3**554Weighted Base

--1-1-1-1-111--1Good Energy
--*-2%k-1%-*-***--*

----------------Green Energy
----------------

----------------Green Star Energy
----------------

----------------Isupply
----------------

-2---22-2--2-2-2LoCo2 Energy
-1%---*1%i-*--*-2%adef-*

----------------Lorimer Power (Epower
----------------supply)

--2--2112-222--2Marks & Spencer Energy
--1%--1%1%**-***--*

-35521166913737877885797186Npower
-11%22%o9%11%18%m12%16%17%9%16%15%16%11%41%16%

-312-13-21333--3Ovo
-1%*1%-*3%ai-*1%1%1%1%--1%

-15--65252666--6Sainsbury s Energy
-*2%--2%4%ai*1%2%1%1%1%--1%

-32--5-5414541-5Scottish Hydro
-1%1%--1%-1%1%1%1%1%1%1%-1%

251532358111958818901069017-106Scottish Power
19%17%22%20%9%21%10%21%j19%22%18%19%18%25%-19%j

29763106121531418143-18Southern Electric
16%3%3%5%5%3%5%3%3%4%3%3%3%5%-3%

-11--2112-1211-2Spark Energy
-*1%--1%1%*1%-***2%-*
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Q.79 Which energy company did you most recently complain to?
Base: All who made complaint in past 12 months to current or previous supplier

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 98 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

103052201355435110243345776469533471642535Unweighted Base
10**30424011855*390109*44546982*48655148866*3**554Weighted Base

11642518318201212121--21SSE (Scottish and
11%5%2%1%8%m4%3%4%4%2%4%4%4%--4%Southern Energy)

-5-3-1-5414541-5Swalec
-2%-3%k-*-1%1%2%1%1%1%2%-1%

1231-55-5-555--5Utility Warehouse
5%1%1%1%-1%5%ai-1%-1%1%1%--1%

-715-272628881-8Utilita
-2%*4%ak-*6%ai*1%2%2%2%2%1%-1%

----------------Zog Energy
----------------

-23113325-555--5Other
-1%1%1%2%1%3%i*1%-1%1%1%--1%

*--*-*-*-****--*Refused
5%--*-*-*-1%***--*

-151-5236-4641-6Don't know
-*2%1%-1%2%1%1%-1%1%1%2%-1%
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Q.79 Which energy company did you most recently complain to?
Base: All who made complaint in past 12 months to current or previous supplier

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 98 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

148486366593442535Unweighted Base
1**53*49924*86*75*479554Weighted Base

--------Axis Telecom
--------

--2---22Better Energy
--*---**

12110952824107131British Gas
100%38%af22%22%33%32%22%24%

-13--*45Co-operative Energy
-3%1%--1%1%1%

--------Daligas
--------

-10554795665E.ON
-18%11%15%9%12%12%12%

--------Ebico
--------

-1522-66Economy Energy
-2%1%8%a2%-1%1%

--3---33Ecotricity
--1%---1%*

-3442874047EDF
-5%9%7%9%9%8%8%

--------Extra Energy
--------

--13-3-1313First Utility
--3%-3%-3%2%

--------Flow Energy
--------

--------Gnergy
--------
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Q.79 Which energy company did you most recently complain to?
Base: All who made complaint in past 12 months to current or previous supplier

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 98 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

148486366593442535Unweighted Base
1**53*49924*86*75*479554Weighted Base

--1---11Good Energy
--*---**

--------Green Energy
--------

--------Green Star Energy
--------

--------Isupply
--------

-2----22LoCo2 Energy
-3%af----**

--------Lorimer Power (Epower
--------supply)

--2--112Marks & Spencer Energy
--*--2%**

-48224157186Npower
-8%16%7%5%20%15%16%d

-1311-33Ovo
-1%1%2%1%-1%1%

-25-2-66Sainsbury s Energy
-3%1%-2%-1%1%

--5-1-55Scottish Hydro
--1%-1%-1%1%

-61005191096106Scottish Power
-12%20%21%22%14%20%19%

-216-531518Southern Electric
-4%3%-6%4%3%3%

--2---22Spark Energy
--*---1%*

--21--21921SSE (Scottish and
--4%--3%4%4%Southern Energy)
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Q.79 Which energy company did you most recently complain to?
Base: All who made complaint in past 12 months to current or previous supplier

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 98 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

148486366593442535Unweighted Base
1**53*49924*86*75*479554Weighted Base

--51-145Swalec
--1%2%-1%1%1%

-151--55Utility Warehouse
-1%1%3%--1%1%

--815188Utilita
--2%6%6%a1%2%1%

--------Zog Energy
--------

--51-145Other
--1%3%-1%1%1%

--*---**Refused
--*---**

--611156Don't know
--1%3%1%1%1%1%
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Q.79 Which energy company did you most recently complain to?
Base: All who made complaint in past 12 months to current or previous supplier

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 98 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

656235238177398358137307215535Unweighted Base
5**48*235266172406382148307234554Weighted Base

-----------Axis Telecom
-----------

--2---222-2Better Energy
--1%---*1%1%-*

41573395310278297647131British Gas
81%31%h31%ah15%31%de25%20%20%25%20%24%h

--*4-451145Co-operative Energy
--*2%-1%1%1%*2%1%

-----------Daligas
-----------

*6293025524013412265E.ON
9%12%12%11%14%13%10%9%13%9%12%

-----------Ebico
-----------

-1141353346Economy Energy
-2%1%1%1%1%1%2%1%2%1%

--21-33-3-3Ecotricity
--1%*-1%1%-1%-*

-5152718362911232347EDF
-10%6%10%11%9%7%7%8%10%8%

-----------Extra Energy
-----------

--58191244913First Utility
--2%3%1%2%3%3%1%4%2%

-----------Flow Energy
-----------

-----------Gnergy
-----------
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Q.79 Which energy company did you most recently complain to?
Base: All who made complaint in past 12 months to current or previous supplier

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base; ** very small base (under 30) ineligible for sig testing



Table 98 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

656235238177398358137307215535Unweighted Base
5**48*235266172406382148307234554Weighted Base

--1--11-1-1Good Energy
--*--**-*-*

-----------Green Energy
-----------

-----------Green Star Energy
-----------

-----------Isupply
-----------

--2--22---2LoCo2 Energy
--1%--**---*

-----------Lorimer Power (Epower
-----------supply)

--11-1212-2Marks & Spencer Energy
--1%*-*1%1%1%-*

-5245818606926434286Npower
-10%10%22%i10%15%18%g18%14%18%16%

-12-11223-3Ovo
-2%h1%-1%*1%2%1%-1%

--522353336Sainsbury s Energy
--2%1%1%1%1%2%1%1%1%

-113352-235Scottish Hydro
-2%1%1%1%1%1%-1%1%1%

*74257287479326046106Scottish Power
10%14%18%21%16%18%21%22%19%20%19%

-36931215661218Southern Electric
-6%2%3%2%3%4%4%2%5%c3%

--111111112Spark Energy
--1%*1%**1%***
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Q.79 Which energy company did you most recently complain to?
Base: All who made complaint in past 12 months to current or previous supplier

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base; ** very small base (under 30) ineligible for sig testing



Table 98 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

656235238177398358137307215535Unweighted Base
5**48*235266172406382148307234554Weighted Base

-111961716416621SSE (Scottish and
-3%5%3%3%4%4%3%5%2%4%Southern Energy)

-122352-415Swalec
-1%1%1%2%1%1%-1%*1%

---5-253235Utility Warehouse
---2%i-1%1%2%1%1%1%

-2332564538Utilita
-5%1%1%1%1%2%2%2%1%1%

-----------Zog Energy
-----------

--323421235Other
--1%1%2%1%1%1%1%1%1%

--*--**-*-*Refused
--*--**-*-*

-1235511326Don't know
-2%1%1%3%e1%*1%1%1%1%
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Q.79 Which energy company did you most recently complain to?
Base: All who made complaint in past 12 months to current or previous supplier

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base; ** very small base (under 30) ineligible for sig testing



Table 98 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

23826174147431353325030394955535Unweighted Base
1**48*26**17**41*45*48*15**50*31**53*30**41*51*58*554Weighted Base

----------------Axis Telecom
----------------

------------2--2Better Energy
------------4%a--*

-1523913611261110201310131British Gas
-31%6%16%21%29%13%10%24%20%22%35%49%abcfh25%17%24%

jl

-----2--2-----15Co-operative Energy
-----4%--4%-----2%1%

----------------Daligas
----------------

-424143111*61591565E.ON
-8%7%25%1%8%6%4%21%jl1%12%5%11%17%l26%ajklo12%

----------------Ebico
----------------

-1-----21-11-1-6Economy Energy
-2%-----12%2%-1%2%-3%-1%

----21---------3Ecotricity
----4%a2%---------*

-18-681-41--63747EDF
-3%32%-14%fj18%fjo1%-9%f4%--16%fj6%13%fj8%f

----------------Extra Energy
----------------

-121111-*-3--1113First Utility
-3%6%6%3%3%2%-1%-6%--2%2%2%

----------------Flow Energy
----------------

----------------Gnergy
----------------
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Q.79 Which energy company did you most recently complain to?
Base: All who made complaint in past 12 months to current or previous supplier

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 98 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

23826174147431353325030394955535Unweighted Base
1**48*26**17**41*45*48*15**50*31**53*30**41*51*58*554Weighted Base

---------1-----1Good Energy
---------3%-----*

----------------Green Energy
----------------

----------------Green Star Energy
----------------

----------------Isupply
----------------

-----2---------2LoCo2 Energy
-----4%a---------*

----------------Lorimer Power (Epower
----------------supply)

-----1----1----2Marks & Spencer Energy
-----3%----2%----*

*1441754166153-13886Npower
35%28%dj14%7%16%d11%9%7%11%d20%28%adjk11%-25%d14%d16%d

---1----1--1-1-3Ovo
---6%----2%--4%-1%-1%

--------13--2--6Sainsbury s Energy
--------3%11%--4%--1%

------41-------5Scottish Hydro
------8%ab7%-------1%

-76235271891192610106Scottish Power
-15%23%10%7%12%57%abcdf7%15%28%21%d31%4%13%18%19%d

hklo

--1-51-3--322-118Southern Electric
--3%-12%achjo2%-23%--5%5%6%-2%3%

----1-1--------2Spark Energy
----3%a-2%--------*

 Page 777

Ofgem Retail Market Review 2015 Survey data tables

Q.79 Which energy company did you most recently complain to?
Base: All who made complaint in past 12 months to current or previous supplier

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 98 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

23826174147431353325030394955535Unweighted Base
1**48*26**17**41*45*48*15**50*31**53*30**41*51*58*554Weighted Base

-3--41-3-112-4221SSE (Scottish and
-5%--9%h2%-24%-3%2%7%-9%4%4%Southern Energy)

---5-----------5Swalec
---31%-----------1%

1---1---11--2-15Utility Warehouse
65%---2%---1%2%--4%-1%1%

-3--2---21--1--8Utilita
-5%--4%---4%5%--2%--1%

----------------Zog Energy
----------------

--1-1-111------5Other
--3%-2%-2%8%2%------1%

--------------**Refused
--------------1%*

--2-11--11-----6Don't know
--6%-2%3%--2%3%-----1%
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Q.79 Which energy company did you most recently complain to?
Base: All who made complaint in past 12 months to current or previous supplier

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 98 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

207243233130136191222159535Unweighted Base
208246235144155220253177554Weighted Base

---------Axis Telecom
---------

222-----2Better Energy
1%1%1%-----*

4952543127364221131British Gas
23%21%23%22%b17%17%17%12%24%bc

232144445Co-operative Energy
1%1%1%1%2%2%2%3%1%

---------Daligas
---------

212727152322311865E.ON
10%11%11%11%15%10%12%10%12%

---------Ebico
---------

345313116Economy Energy
1%1%2%2%*1%1%*1%

211----13Ecotricity
1%**----**

15232581517221847EDF
7%9%11%5%10%8%9%10%8%

---------Extra Energy
---------

4832669513First Utility
2%3%1%2%4%3%3%3%2%

---------Flow Energy
---------
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Q.79 Which energy company did you most recently complain to?
Base: All who made complaint in past 12 months to current or previous supplier

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 98 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

207243233130136191222159535Unweighted Base
208246235144155220253177554Weighted Base

---------Gnergy
---------

111-----1Good Energy
***-----*

---------Green Energy
---------

---------Green Star Energy
---------

---------Isupply
---------

--------2LoCo2 Energy
--------*

---------Lorimer Power (Epower
---------supply)

1111-1122Marks & Spencer Energy
1%*1%1%-**1%*

344036252742484086Npower
16%16%15%17%18%19%19%22%16%

2---1-2-3Ovo
1%---1%-1%-1%

--22-22-6Sainsbury s Energy
--1%1%-1%1%-1%

143133325Scottish Hydro
1%2%1%1%2%1%1%1%1%

4349413029525245106Scottish Power
21%20%17%21%19%24%21%25%19%
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Q.79 Which energy company did you most recently complain to?
Base: All who made complaint in past 12 months to current or previous supplier

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 98 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

207243233130136191222159535Unweighted Base
208246235144155220253177554Weighted Base

1110147377518Southern Electric
5%4%6%5%2%3%3%3%3%

---2122-2Spark Energy
---2%1%1%1%-*

101210781011721SSE (Scottish and
5%5%4%5%5%5%4%4%4%Southern Energy)

1-1111115Swalec
*-*1%1%1%1%*1%

132224535Utility Warehouse
*1%1%1%2%2%2%2%1%

324113428Utilita
1%1%2%1%1%1%1%1%1%

---------Zog Energy
---------

243121325Other
1%1%1%1%1%*1%1%1%

--------*Refused
--------*

211323316Don't know
1%**2%1%1%1%1%1%
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Q.79 Which energy company did you most recently complain to?
Base: All who made complaint in past 12 months to current or previous supplier

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 99 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

111133281398137272219188941431101452411492756452535Unweighted Base
95*139313442112333177119111*19113312127316025**62*467554Weighted Base

81842551437251719258123820176169Very satisfied (2)
9%13%13%12%13%11%14%14%h17%h13%6%10%14%12%5%12%13%13%

223261952264412524323636522891196117Quite satisfied (1)
23%23%20%21%20%19%23%21%21%17%27%i30%aef19%18%36%18%21%21%

10133045104014911251072819294455Neither satisfied (0)
11%10%10%10%9%12%8%8%10%13%7%6%10%12%8%14%9%10%nor dissatisfied

111942667551510113615142930186373Quite satisfied (-1)
12%13%13%15%n6%16%l8%9%10%19%k12%11%11%19%f4%13%14%13%n

425613217856135795744716252120621227195234Very dissatisfied (-2)
44%41%42%40%50%41%44%48%40%37%47%43%44%38%47%43%42%42%

SUMMARY CODES

30501031493710166424356444890481019157186SATISFIED
32%36%33%34%33%30%37%36%39%29%33%40%33%30%41%30%34%34%

5375174244631909367551077766149921335259307DISSATISFIED
56%54%56%55%56%57%53%57%50%56%58%54%55%57%51%56%55%55%

------------------Refused
------------------

1-55234*231-61--77Don't know
1%-2%1%2%1%2%*2%1%1%-2%1%--1%1%

-0.602-0.456-0.520-0.496-0.623-0.567-0.472-0.545-0.339-0.518-0.657-0.477-0.530-0.540-0.523-0.577-0.514-0.521Mean Score
1.4681.5251.5281.5011.5761.4581.5801.5901.5971.4621.4531.5261.5481.4601.5141.4821.5231.515Standard Deviation
0.0200.0170.0080.0060.0180.0080.0120.0140.0280.0150.0190.0160.0100.0140.0850.0390.0050.004Error Variance
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Q.80 Thinking of the last time you complained, taking everything into account regarding the complaints process, how satisfied or dissatisfied
were you overall with the way in which your complaint was handled by the energy supplier?
Base: All who made complaint in past 12 months to current or previous supplier

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 99 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

103052201355435110243345776469533471642535Unweighted Base
10**30424011855*390109*44546982*48655148866*3**554Weighted Base

136322011405656096369636-69Very satisfied (2)
12%12%13%17%20%10%4%15%j13%11%13%13%13%9%-13%j

46449211487171001021510611710610-117Quite satisfied (1)
37%21%21%18%25%22%15%22%22%18%22%21%22%16%-21%

12924107441144391642554212-55Neither satisfied (0)
15%9%10%8%13%11%10%10%8%19%ah9%10%9%19%adef-10%nor dissatisfied

2422912653106359126371658273Quite satisfied (-1)
16%14%12%11%10%14%9%14%13%15%13%13%13%12%59%13%

112910354171596516920330204233205291234Very dissatisfied (-2)
15%43%43%46%32%41%60%ai38%43%36%42%42%42%44%41%42%

SUMMARY CODES

5100814225127211651622416918616916-186SATISFIED
50%33%34%35%45%33%19%37%j35%29%35%34%35%25%-34%j

317113266232127523226242267304270373307DISSATISFIED
31%56%55%56%42%54%69%ai52%56%51%55%55%55%56%100%55%

----------------Refused
----------------

*52*-7346*777--7Don't know
5%2%1%*-2%2%1%1%1%1%1%1%--1%

0.169-0.551-0.513-0.495-0.080-0.533-1.071-0.388j-0.524-0.478-0.498-0.517-0.503-0.659-1.408-0.521jMean Score
1.3611.5051.5331.6091.5641.4721.3151.5321.5351.4231.5311.5171.5281.4190.6171.515Standard Deviation
0.2060.0080.0110.0190.0450.0060.0170.0050.0050.0270.0050.0040.0050.0310.1910.004Error Variance
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Q.80 Thinking of the last time you complained, taking everything into account regarding the complaints process, how satisfied or dissatisfied
were you overall with the way in which your complaint was handled by the energy supplier?
Base: All who made complaint in past 12 months to current or previous supplier

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 99 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

148486366593442535Unweighted Base
1**53*49924*86*75*479554Weighted Base

-763410135669Very satisfied (2)
-12%13%16%12%18%12%13%

-121054182393117Quite satisfied (1)
-22%21%18%21%31%ab19%21%

-64831154955Neither satisfied (0)
-12%10%11%13%7%10%10%nor dissatisfied

-36941417173Quite satisfied (-1)
-6%14%15%17%1%15%c13%c

125207103131203234Very dissatisfied (-2)
100%48%42%40%36%41%42%42%

SUMMARY CODES

-1816882837149186SATISFIED
-34%34%34%33%49%ab31%34%

129277144532275307DISSATISFIED
100%54%55%55%53%42%57%c55%c

--------Refused
--------

--7-1167Don't know
--1%-1%1%1%1%

-2.000-0.554-0.515-0.449-0.450-0.166b-0.577-0.521Mean Score
-1.5561.5121.5781.4731.6511.4871.515Standard Deviation
-0.0500.0050.0690.0340.0300.0050.004Error Variance
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Q.80 Thinking of the last time you complained, taking everything into account regarding the complaints process, how satisfied or dissatisfied
were you overall with the way in which your complaint was handled by the energy supplier?
Base: All who made complaint in past 12 months to current or previous supplier

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 99 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

656235238177398358137307215535Unweighted Base
5**48*235266172406382148307234554Weighted Base

-738252864425353369Very satisfied (2)
-14%16%h9%16%d16%d11%d3%11%14%13%d

3135051479669206944117Quite satisfied (1)
63%27%21%19%27%de24%d18%14%22%19%21%

-4232714364119312155Neither satisfied (0)
-9%10%10%8%9%11%13%10%9%10%nor dissatisfied

-3304017505622353873Quite satisfied (-1)
-6%13%15%10%12%15%15%11%16%13%

22192120621531728113495234Very dissatisfied (-2)
37%43%39%45%36%38%45%55%afg44%41%42%

SUMMARY CODES

3208875751611112510477186SATISFIED
63%42%37%28%44%ade40%de29%d17%34%33%34%d

22412116079203228104169133307DISSATISFIED
37%49%52%60%46%50%60%fg70%aefg55%57%55%g

-----------Refused
-----------

--34473-437Don't know
--1%2%2%2%1%-1%1%1%

-0.103-0.370-0.377h-0.685-0.230ade-0.327de-0.650d-1.048-0.541-0.515-0.521dMean Score
1.6221.6001.5631.4451.5791.5611.4701.2421.5101.5221.515Standard Deviation
0.4380.0460.0110.0090.0140.0060.0060.0110.0080.0110.004Error Variance
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Q.80 Thinking of the last time you complained, taking everything into account regarding the complaints process, how satisfied or dissatisfied
were you overall with the way in which your complaint was handled by the energy supplier?
Base: All who made complaint in past 12 months to current or previous supplier

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base; ** very small base (under 30) ineligible for sig testing



Table 99 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

23826174147431353325030394955535Unweighted Base
1**48*26**17**41*45*48*15**50*31**53*30**41*51*58*554Weighted Base

-321797-6625105769Very satisfied (2)
-7%6%7%17%f19%f15%-12%20%3%18%23%f9%12%13%

-965686512512714714117Quite satisfied (1)
-18%24%31%16%19%13%35%24%17%22%23%34%cj14%23%21%

-5316872435116555Neither satisfied (0)
-9%11%3%15%17%15%12%7%8%9%4%4%11%9%10%nor dissatisfied

182-66447157210973Quite satisfied (-1)
65%16%7%-16%14%9%25%14%3%10%22%6%20%15%13%

*241210141423421143010122323234Very dissatisfied (-2)
35%50%45%59%33%31%48%27%43%47%56%dkl32%31%44%40%42%

SUMMARY CODES

-1286141713518111312231220186SATISFIED
-25%31%38%33%38%28%35%36%37%25%41%57%acfjl23%35%34%

o

1321410202027828153516153332307DISSATISFIED
100%66%d52%59%49%45%57%53%56%50%66%d55%36%64%d56%55%d

----------------Refused
----------------

--2-1----1--11*7Don't know
--6%-3%----4%--3%2%1%1%

-1.349-0.832-0.647-0.718-0.332-0.188f-0.617-0.447-0.509-0.423-0.935-0.2790.137ac-0.787-0.492-0.521Mean Score
fo

-1.3971.4881.6051.5361.5351.5521.2711.5361.7141.3671.5701.6381.3891.5111.515Standard Deviation
-0.0510.0890.1520.0590.0500.0560.1240.0450.0950.0370.0820.0710.0400.0420.004Error Variance
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Q.80 Thinking of the last time you complained, taking everything into account regarding the complaints process, how satisfied or dissatisfied
were you overall with the way in which your complaint was handled by the energy supplier?
Base: All who made complaint in past 12 months to current or previous supplier

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 99 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

207243233130136191222159535Unweighted Base
208246235144155220253177554Weighted Base

38485082324242369Very satisfied (2)
18%19%a21%a5%15%f11%9%13%f13%f

4863643028464030117Quite satisfied (1)
23%26%27%21%18%21%16%17%21%

191922181323292055Neither satisfied (0)
9%8%9%13%9%11%11%11%10%nor dissatisfied

262723172532432873Quite satisfied (-1)
12%11%10%12%16%15%17%16%13%

75857468639111375234Very dissatisfied (-2)
36%35%31%47%40%41%45%42%42%g

SUMMARY CODES

861111133851706453186SATISFIED
42%45%a48%a26%33%32%25%30%34%c

100112968587123157102307DISSATISFIED
48%46%41%59%56%56%62%58%55%gh

---------Refused
---------

234344417Don't know
1%1%2%2%3%2%2%1%1%

-0.246a-0.159a-0.030a-0.757-0.508-0.556-0.732-0.573-0.521Mean Score
1.5811.5991.5861.3841.5371.4801.4161.4951.515Standard Deviation
0.0120.0110.0110.0150.0180.0120.0090.0140.004Error Variance
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Q.80 Thinking of the last time you complained, taking everything into account regarding the complaints process, how satisfied or dissatisfied
were you overall with the way in which your complaint was handled by the energy supplier?
Base: All who made complaint in past 12 months to current or previous supplier

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 100 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

119698831144191120824632187214097213269611957249394928047546445399Unweighted Base
9551005333044119692945171913511125169812061567283597828948946025380Weighted Base

415710215647112695135665142127341527162204Yes
4%6%ap3%4%5%o4%4%4%3%4%4%3%4%g4%5%5%b4%4%g

892924318141789062810162212691070160411411498266092626845443625083No
93%92%96%qr95%93%95%94%94%95%94%95%96%f94%95%93%93%95%94%q

1-33*-22-1131--134Refused
*-***-**-****--***

2124457415232729202713244718677589Don't know
2%2%p1%2%2%1%2%m2%h2%2%1%2%2%2%2%2%2%2%m
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Q.81 Excluding any comment about their prices, do you believe you have had cause to complain to an energy supplier in the last year, but have not done so?
Base: All who haven't made a complaint in past 12 months to current or previous supplier

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 100 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

6034071932108159236168104589481157948305390483956095399Unweighted Base
59*331920029375483826838454247925814829537248375438**5380Weighted Base

21168652201382817617528177203178261204Yes
4%3%4%6%ak4%4%3%4%4%5%4%4%4%5%10%4%

573139188886851836317854298452954845705076457750675083No
96%95%94%93%94%95%m94%95%95%94%95%94%95%93%90%94%m

-31--3224-444--4Refused
-**--**i**-***--*

-6228161154236684679897911-89Don't know
-2%1%2%2%1%3%ai1%2%1%2%2%2%2%-2%
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Q.81 Excluding any comment about their prices, do you believe you have had cause to complain to an energy supplier in the last year, but have not done so?
Base: All who haven't made a complaint in past 12 months to current or previous supplier

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 100 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

174764906288391158438155399Unweighted Base
21**5074853210493121741635380Weighted Base

12817462434169204Yes
6%6%f4%3%5%3%4%c4%

194624602200468114339405083No
94%91%95%g95%95%94%95%94%g

--4--314Refused
--*--*b**

-177241375289Don't know
-3%af1%2%d*3%ab1%2%d
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Q.81 Excluding any comment about their prices, do you believe you have had cause to complain to an energy supplier in the last year, but have not done so?
Base: All who haven't made a complaint in past 12 months to current or previous supplier

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 100 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

132721611368543249748032902596326319865399Unweighted Base
118321171462619238947402991640315820945380Weighted Base

26736837741741303012870204Yes
2%3%k5%k6%ajk3%4%4%g5%4%3%4%k

110120231380579225544792828604298720015083No
93%96%k94%94%94%94%95%94%95%96%94%

31--341-1-4Refused
**--***-*-*

53201425783326422289Don't know
4%ahij1%1%*2%ade2%e1%1%1%1%2%ehj
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Q.81 Excluding any comment about their prices, do you believe you have had cause to complain to an energy supplier in the last year, but have not done so?
Base: All who haven't made a complaint in past 12 months to current or previous supplier

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 100 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

113463342054704513331425213784632684155095535399Unweighted Base
11**3703132094704353521374793734692714375085475380Weighted Base

-2251113292331861914121513204Yes
-6%bcdgln2%5%bgn3%7%abcdgl7%abcdgl2%4%2%4%g5%bgn3%3%2%4%g

nn

103462981944553923211334583624462514084895225083No
91%93%95%k93%97%adejk90%91%97%jk96%jk97%adejk95%k93%93%96%ejk95%jk94%jk

momo

-----21-1-----14Refused
-----**-*-----**

121042126135561741189Don't know
9%1%3%acfhlo2%*3%chlo2%1%1%1%1%2%l4%acfghl1%2%hl2%

o

 Page 792

Ofgem Retail Market Review 2015 Survey data tables

Q.81 Excluding any comment about their prices, do you believe you have had cause to complain to an energy supplier in the last year, but have not done so?
Base: All who haven't made a complaint in past 12 months to current or previous supplier

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 100 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

325836963729769851116811937835399Unweighted Base
313636133628848922128113058535380Weighted Base

5075763942596041204Yes
2%2%2%5%5%5%5%5%4%ghi

305535043518803873121412348035083No
97%a97%a97%a95%95%95%95%94%94%

1111111-4Refused
*******-*

3033346679989Don't know
1%1%1%1%1%1%1%1%2%cdefghi
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Q.81 Excluding any comment about their prices, do you believe you have had cause to complain to an energy supplier in the last year, but have not done so?
Base: All who haven't made a complaint in past 12 months to current or previous supplier

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 101 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

599536643210036512488751981721233081013348451533Yes - I contacted my
6%8%r10%r9%9%11%al7%6%6%10%jk13%ajk7%10%g9%11%9%9%9%gjklrcurrent or previous

energy supplier

11226378206321112436272461138117998Yes - I contacted
1%2%2%2%2%2%l1%1%2%k2%k2%k1%2%1%2%2%2%2%kanother energy supplier

363315617157141614340707457127431229187228Yes - my current or
3%3%4%4%5%ao4%3%3%3%4%6%aijk3%4%4%4%5%4%4%previous energy supplier

contacted me

23247810425893622294433327324116113129Yes - another energy
2%2%2%2%2%3%2%2%2%2%2%2%2%2%*3%d2%d2%dsupplier contacted me

SUMMARY CODE

1181646117301825992281571533172842225191704995767911YES
11%14%r17%r15%17%18%al12%11%12%17%jk21%aijk13%17%g15%16%17%15%15%gjkl

r

916955299340568892660164812891062154510481442255894426345242294944No
87%apq84%82%84%82%81%87%am88%ahi86%ahi82%h78%85%af82%83%84%82%83%83%hm

1-67*-22-41313-167Refused
*-***-**-*****f-***

14233362919192321235213020226771Don't know
1%2%ap1%1%1%1%1%2%h2%h1%h*1%1%2%f1%*1%1%hm
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Q.82 Excluding complaints and giving routine meter readings, have you had any interaction with your own or another energy supplier in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 101 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

724328367414277645746864472532473601533Yes - I contacted my
10%7%13%ao6%7%10%lm8%9%9%10%9%9%9%10%8%9%mocurrent or previous

energy supplier

15641198763365801886988612-98Yes - I contacted
1%2%2%2%1%2%3%ai1%2%3%h2%2%2%2%-2%another energy supplier

51211024426162481801973119922819929-228Yes - my current or
7%3%5%o4%4%4%5%i4%4%5%4%4%4%5%-4%previous energy supplier

contacted me

5774728149131981101811912812091129Yes - another energy
8%ano2%2%3%2%2%3%i2%2%3%2%2%2%1%11%2%supplier contacted me

SUMMARY CODE

13455443136857001677447941168089108101012911YES
19%13%20%ao13%14%17%m18%i15%15%18%15%15%15%17%19%15%mo

543115177590550934677584186439254444364936444450094944No
79%86%an79%86%ak84%82%80%84%j83%82%83%83%83%82%81%83%jn

233--62552777--7Refused
2%ano**--********--*

-49221484320517026471647-71Don't know
-1%1%1%1%1%2%ai1%1%g*1%1%1%1%-1%g

 Page 795

Ofgem Retail Market Review 2015 Survey data tables

Q.82 Excluding complaints and giving routine meter readings, have you had any interaction with your own or another energy supplier in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 101 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

338492155963469533Yes - I contacted my
14%7%9%6%10%5%10%c9%ccurrent or previous

energy supplier

-8902879198Yes - I contacted
-1%2%1%1%1%2%c2%canother energy supplier

-1421462132196228Yes - my current or
-2%4%3%4%2%4%c4%cprevious energy supplier

contacted me

-1511431423107129Yes - another energy
-3%2%1%3%2%2%2%supplier contacted me

SUMMARY CODE

3708382497114797911YES
14%13%16%10%17%e9%17%ac15%ce

184774450209477114038044944No
81%85%83%89%ad83%88%ab82%83%

--7--347Refused
--*--***

1135724353671Don't know
5%2%f1%1%1%3%ab1%1%b
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Q.82 Excluding complaints and giving routine meter readings, have you had any interaction with your own or another energy supplier in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 101 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

-37190306139416394117237292533Yes - I contacted my
-2%k11%ajk35%aijk5%8%g12%afg15%aefg7%13%ac9%cgjkcurrent or previous

energy supplier

-10216821517747465198Yes - I contacted
-*k1%jk8%aijk1%1%2%afg6%aefg1%2%c2%fgjkanother energy supplier

136192636418616442111112228Yes - my current or
1%3%k5%ajk7%ajk3%4%g5%afg5%fg3%5%c4%gjkprevious energy supplier

contacted me

15344732419188386561129Yes - another energy
1%2%3%jk4%ajk2%2%3%fg5%aefg2%3%2%supplier contacted me

SUMMARY CODE

28134323426254697658214429473911YES
2%6%k19%ajk48%aijk10%14%g19%afg27%aefg12%20%ac15%cfgjk

110720171363457225243762692568300118364944No
93%ahi93%ahi80%h52%88%adef85%ade80%d72%87%ab79%83%bdehi

313-4532137Refused
***-*******

4913825068213331671Don't know
4%ahij1%**2%adef1%e1%*1%1%1%ehij
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Q.82 Excluding complaints and giving routine meter readings, have you had any interaction with your own or another energy supplier in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 101 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

1352417465844430366831325947533Yes - I contacted my
9%8%i7%8%9%i12%abdhin11%dhi3%6%9%i13%abdhin10%hi7%11%hi8%i9%hicurrent or previous

energy supplier

-1337111210242424161098Yes - I contacted
-3%adefgh1%3%defgh2%g3%defgh2%g1%1%*1%1%1%3%defgh2%2%another energy supplier

n

21381127271811188248121624228Yes - my current or
16%3%2%5%5%cdg6%cdgn4%7%cdegn3%2%5%g3%3%3%4%4%previous energy supplier

contacted me

37511091422836261321129Yes - another energy
23%2%1%*2%2%3%defgm1%5%acdefg1%1%1%1%2%4%adefgm2%supplier contacted me

iklmno

SUMMARY CODE

46536338799781871479939488999911YES
32%16%d11%15%17%dgn21%adegh20%adegh12%13%12%19%adegh13%10%16%dn16%dn15%dn

ininin

73512921904213733181344553544192594164644924944No
61%84%k86%fjk84%82%78%80%88%fjk86%bfjk88%abfjk80%86%fjk87%bfjk83%k81%83%k

l

-----21-1----237Refused
-----**-*----***

12122262-33431441271Don't know
8%*3%acfghi1%*1%1%-*1%1%1%3%acfghi1%2%hl1%

jklojlo
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Q.82 Excluding complaints and giving routine meter readings, have you had any interaction with your own or another energy supplier in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 101 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

294360353141174266259214533Yes - I contacted my
9%9%9%14%a16%a18%af17%a21%acef9%current or previous

energy supplier

456054361949563798Yes - I contacted
1%2%1%4%ae2%3%ae4%ae4%ae2%another energy supplier

1191421356156928066228Yes - my current or
4%4%4%6%a5%6%a5%a6%a4%previous energy supplier

contacted me

6375753835526528129Yes - another energy
2%2%2%4%a3%3%a4%a3%2%supplier contacted me

SUMMARY CODE

484592575246269421420321911YES
14%15%15%25%a25%a28%a27%a31%acef15%

283832403259738801107011287014944No
85%84%84%74%b74%b71%72%b68%83%bcdef

444434427Refused
****a*****

1924253465771Don't know
1%1%1%****1%1%cdefghi
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Q.82 Excluding complaints and giving routine meter readings, have you had any interaction with your own or another energy supplier in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 102 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1351585416442084942752451302482292524351654585722852Unweighted Base
11816461173018259922815715331728422251917049*95*767911Weighted Base

------------------Axis Telecom
------------------

------------------Better Energy
------------------

294013816741127624432775552112441618174208British Gas
24%24%23%23%23%21%27%28%h21%24%19%24%22%26%33%19%23%23%

1-561431321411--77Co-operative Energy
1%-1%1%1%1%1%1%2%1%*2%f*1%--1%1%

------------------Daligas
------------------

21288210230933022254440386726610115132E.ON
18%17%13%14%16%16%13%14%16%14%14%17%13%16%13%11%15%14%

------------------Ebico
------------------

--11--1--1-1----11Economy Energy
--**--*--*-*----**

-11112---11-11-112Ecotricity
-1%**1%*---**-*1%-1%**

1716749119752312184535296318-3107110EDF
14%10%12%12%10%13%10%8%12%14%k12%13%12%10%-3%14%cd12%cd

*-6516-*232*522236Extra Energy
*-1%1%1%1%-*1%1%1%*1%1%3%b2%*1%

35252862564212158223-42933First Utility
2%3%4%4%3%4%3%3%1%4%5%4%4%2%-4%4%4%

------------------Flow Energy
------------------
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Q.83 Which supplier did you have contact with most recently?
Base: All who contacted a supplier in past 12 months, NOT to make a complaint

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 102 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1351585416442084942752451302482292524351654585722852Unweighted Base
11816461173018259922815715331728422251917049*95*767911Weighted Base

-1--1-11----1--1-1Gnergy
-*--*-**----*--1%b-*

-112-2--1-1-2---22Good Energy
-1%**-*--1%-*-*---**

------------------Green Energy
------------------

--211-1--2--11-112Green Star Energy
--**1%-*--1%--*1%-1%**

-134-4---31-13--44Isupply
-1%*1%-1%---1%*-*2%f--1%*

------------------LoCo2 Energy
------------------

------------------Lorimer Power (Epower
------------------supply)

--42331--2323---55Marks & Spencer Energy
--1%*2%o**--1%1%1%1%---1%1%

716586718502419152427165217197685Npower
6%10%9%9%10%8%11%12%10%8%10%7%10%10%1%9%10%9%

111412312412482112111415Ovo
1%*2%2%2%2%2%1%1%1%3%1%2%1%2%1%2%2%

111616212423674131-11718Sainsbury s Energy
1%1%3%2%1%2%2%1%2%2%3%2%3%*-1%2%2%

1-22-211--2-21-2-2Scottish Gas
*-**-***--1%-**-2%ab-*

113331324--14--6-6Scottish Hydro
1%1%**2%*1%m1%i2%ahi--*1%--6%ab-1%

1219841001888202218324626682482486118Scottish Power
10%12%14%14%10%15%l9%14%12%10%16%12%13%14%16%25%ab11%13%
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Q.83 Which supplier did you have contact with most recently?
Base: All who contacted a supplier in past 12 months, NOT to make a complaint

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 102 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1351585416442084942752451302482292524351654585722852Unweighted Base
11816461173018259922815715331728422251917049*95*767911Weighted Base

1066121012737926105--2121Southern Electric
8%ap4%p1%2%5%ao2%3%2%5%h3%1%2%2%3%--3%2%

-322332-4-1121--55Spark Energy
-2%**1%*1%-2%ai-*1%*1%--1%1%

61231419331097211215296-64349SSE (Scottish and
5%7%5%6%5%5%5%6%4%7%4%7%6%3%-6%6%5%Southern Energy)

--11838**12838-11--11Swalec
--2%1%2%1%**1%1%3%1%2%-23%abc--1%b

-318183147141254143311821Utility Warehouse
-2%3%2%2%2%3%*2%4%k2%2%3%2%5%1%2%2%

5417355524--64-2810Utilita
4%ap3%p*1%2%1%2%3%ah1%1%--1%3%g-2%1%1%p

------------------Zog Energy
------------------

12764362-711631-910Other
1%1%1%1%2%*3%m1%-2%*1%1%2%2%-1%1%

--22-1**--1*1---22Refused
--**-***--1%**---**

331724-148644107125141924Don't know
2%2%3%3%n-2%3%4%3%1%3%3%2%3%2%4%2%3%n
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Q.83 Which supplier did you have contact with most recently?
Base: All who contacted a supplier in past 12 months, NOT to make a complaint

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 102 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1443040815177634149703744105751849754983852Unweighted Base
13**45544313685*700167744794116*808910810101*2**911Weighted Base

----------------Axis Telecom
----------------

----------------Better Energy
----------------

71237835241538200185231992081999-208British Gas
54%27%n18%26%28%22%5%27%j23%20%25%c23%c25%c8%-23%cjn

-25--752616761-7Co-operative Energy
-1%1%--1%3%ai*1%1%1%1%1%1%-1%

----------------Daligas
----------------

1676325149591231141810713110724*132E.ON
7%15%14%19%16%14%5%17%j14%15%13%14%13%24%adef24%14%j

----------------Ebico
----------------

--1--1-11-111--1Economy Energy
--*--*-**-***--*

-2-111112-222--2Ecotricity
-*-1%1%*1%**-***--*

1367210109141059217981099911*110EDF
11%8%16%o7%12%13%3%14%j12%15%12%12%12%11%20%12%jo

--6--66-6-666--6Extra Energy
--1%o--1%4%ai-1%-1%1%1%--1%i

-62711312853023132321133First Utility
-1%6%o*1%4%m17%ai1%4%2%4%4%4%1%56%4%io

----------------Flow Energy
----------------

-1-1--1-1-111--1Gnergy
-*-1%--*-*-***--*
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Q.83 Which supplier did you have contact with most recently?
Base: All who contacted a supplier in past 12 months, NOT to make a complaint

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 102 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1443040815177634149703744105751849754983852Unweighted Base
13**45544313685*700167744794116*808910810101*2**911Weighted Base

-11--2112-1211-2Good Energy
-**--*1%**-***1%-*

----------------Green Energy
----------------

--2--22-11222--2Green Star Energy
--*--*1%i-*1%***--*

-31--431-4-4-4-4Isupply
-1%*--1%2%i*-3%ah-*-4%adef-*

----------------LoCo2 Energy
----------------

----------------Lorimer Power (Epower
----------------supply)

-32--55-5-555--5Marks & Spencer Energy
-1%*--1%3%ai-1%-1%1%1%--1%

1404410765580711473857312-85Npower
5%9%10%8%8%9%3%11%j9%12%9%9%9%12%-9%j

-3121-141411231215123-15Ovo
-1%3%o1%-2%9%ai*2%3%1%2%1%3%-2%i

-414--1816218-1718171-18Sainsbury s Energy
-1%3%o--3%9%ai*2%-2%2%2%1%-2%i

-211-22-2-222--2Scottish Gas
-***-*1%i-*-***--*

-42113-6414641-6Scottish Hydro
-1%*1%1%*-1%1%1%1%1%1%1%-1%

1576019109161121031510211810216-118Scottish Power
5%13%13%14%11%13%4%15%j13%13%13%13%13%16%-13%j

-1748511-211662021201-21Southern Electric
-4%n1%6%ak5%k2%-3%j2%5%2%2%2%1%-2%
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Q.83 Which supplier did you have contact with most recently?
Base: All who contacted a supplier in past 12 months, NOT to make a complaint

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 102 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1443040815177634149703744105751849754983852Unweighted Base
13**45544313685*700167744794116*808910810101*2**911Weighted Base

-14--541412523-5Spark Energy
-*1%--1%2%ai**1%*1%*3%adef-1%

-321764385444644649464-49SSE (Scottish and
-7%4%4%4%5%3%6%6%3%6%5%6%4%-5%Southern Energy)

-48--11-1111-91193-11Swalec
-1%2%--2%-2%1%-1%1%1%3%-1%

-17411192021931721174-21Utility Warehouse
-4%n1%*2%3%12%ai*2%2%2%2%2%4%-2%i

-748*29291101010--10Utilita
-1%1%6%ak1%*5%ai*1%1%1%1%1%--1%

----------------Zog Energy
----------------

1813354610191091-10Other
7%2%*2%3%k1%3%1%1%*1%1%1%1%-1%

-1*--22-2-222--2Refused
-**--*1%i-*-***--*

1121155158162312224222-24Don't know
11%3%2%4%6%2%5%2%3%1%3%3%3%2%-3%
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Q.83 Which supplier did you have contact with most recently?
Base: All who contacted a supplier in past 12 months, NOT to make a complaint

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 102 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

3567933775135717852Unweighted Base
3**70*83824*97*114797911Weighted Base

--------Axis Telecom
--------

--------Better Energy
--------

11819052533175208British Gas
19%25%23%22%26%29%22%23%

--7-3-77Co-operative Energy
--1%-3%-1%1%

--------Daligas
--------

-1611521715116132E.ON
-23%14%10%17%13%15%14%

--------Ebico
--------

--1--1-1Economy Energy
--*--1%b-*

--2---22Ecotricity
--*---**

-81023141396110EDF
-11%12%12%15%12%12%12%

--6-2-66Extra Energy
--1%-2%-1%1%

-330-4-3333First Utility
-4%4%-5%-4%c4%c

--------Flow Energy
--------

--1---11Gnergy
--*---**
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Q.83 Which supplier did you have contact with most recently?
Base: All who contacted a supplier in past 12 months, NOT to make a complaint

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 102 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

3567933775135717852Unweighted Base
3**70*83824*97*114797911Weighted Base

--2---22Good Energy
--*---**

--------Green Energy
--------

--2---22Green Star Energy
--*---**

-13---44Isupply
-2%*---**

--------LoCo2 Energy
--------

--------Lorimer Power (Epower
--------supply)

--5--145Marks & Spencer Energy
--1%--1%1%1%

-48128157085Npower
-6%10%10%8%13%9%9%

-3131--1515Ovo
-4%2%3%--2%2%

-2161211718Sainsbury s Energy
-2%2%2%2%*2%2%

--21--22Scottish Gas
--*2%a--**

--6--336Scottish Hydro
--1%--3%ab*1%

141134109109118Scottish Power
23%5%14%16%10%7%14%13%

-2191-51721Southern Electric
-3%2%3%d-4%2%2%
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Q.83 Which supplier did you have contact with most recently?
Base: All who contacted a supplier in past 12 months, NOT to make a complaint

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 102 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

3567933775135717852Unweighted Base
3**70*83824*97*114797911Weighted Base

-23-2-55Spark Energy
-3%af*-2%-1%1%

-247*284149SSE (Scottish and
-3%6%2%3%7%5%5%Southern Energy)

2-10--11111Swalec
58%-1%--1%1%1%

-220-412021Utility Warehouse
-2%2%-4%1%3%2%

-292-1910Utilita
-2%1%9%ad-1%1%1%

--------Zog Energy
--------

-19121910Other
-2%1%4%2%1%1%1%

--2--*12Refused
--*--***

-1231371724Don't know
-1%3%3%3%6%ab2%3%
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Q.83 Which supplier did you have contact with most recently?
Base: All who contacted a supplier in past 12 months, NOT to make a complaint

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 102 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

30132312378247653605199411431852Unweighted Base
28**134323426254697658214429473911Weighted Base

-----------Axis Telecom
-----------

-----------Better Energy
-----------

7439564841731243510996208British Gas
24%32%ah29%ah15%33%adef25%de19%16%25%20%23%h

--251662*77Co-operative Energy
--1%1%1%1%1%1%*1%c1%

-----------Daligas
-----------

51747633710995235872132E.ON
17%13%14%15%14%16%14%11%13%15%14%

-----------Ebico
-----------

--1--11-1-1Economy Energy
--*--**-*-*

--11-121112Ecotricity
--**-**1%***

1122770258185294068110EDF
5%9%8%16%i10%12%13%14%9%14%c12%

---6--66256Extra Energy
---2%i--1%f3%afg*1%1%f

118233153018132033First Utility
4%*3%5%j1%2%5%fg9%aefg3%4%4%

-----------Flow Energy
-----------

-1----111-1Gnergy
-1%----***-*
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Q.83 Which supplier did you have contact with most recently?
Base: All who contacted a supplier in past 12 months, NOT to make a complaint

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
** very small base (under 30) ineligible for sig testing



Table 102 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

30132312378247653605199411431852Unweighted Base
28**134323426254697658214429473911Weighted Base

--111111-22Good Energy
--******-**

-----------Green Energy
-----------

---2--22-22Green Star Energy
---*--*1%f-**

--131232314Isupply
--*1%1%**1%1%**

-----------LoCo2 Energy
-----------

-----------Lorimer Power (Epower
-----------supply)

--23-451325Marks & Spencer Energy
--1%1%-1%1%*1%*1%

216283923746111434185Npower
7%12%9%9%9%11%d9%5%10%9%9%

-1410-815741115Ovo
-1%1%2%-1%2%g3%g1%2%2%

-1511-4181361218Sainsbury s Energy
-1%2%3%-1%3%fg6%aefg1%2%2%fg

-2--22--122Scottish Gas
-2%ahi--1%e*--***

-222363-326Scottish Hydro
-2%1%*1%1%*-1%*1%

*174358259493246254118Scottish Power
2%13%13%14%10%14%14%11%14%11%13%

2578818143121021Southern Electric
8%3%2%2%3%3%2%2%3%2%2%
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Q.83 Which supplier did you have contact with most recently?
Base: All who contacted a supplier in past 12 months, NOT to make a complaint

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
** very small base (under 30) ineligible for sig testing



Table 102 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

30132312378247653605199411431852Unweighted Base
28**134323426254697658214429473911Weighted Base

--411144145Spark Energy
--1%*1%*1%2%f*1%1%

-420261340369282149SSE (Scottish and
-3%6%6%5%6%5%4%6%4%5%Southern Energy)

-3544118-6611Swalec
-2%2%1%2%2%1%-1%1%1%

11613113208111021Utility Warehouse
5%1%2%3%*2%3%g4%g3%2%2%

-1552398*1010Utilita
-1%1%1%1%*1%4%afg*2%c1%

-----------Zog Energy
-----------

122646644610Other
3%1%1%1%1%1%1%2%1%1%1%

--2--22-1*2Refused
--1%--**-***

7774142110315824Don't know
24%5%h2%1%6%ade3%1%1%4%2%3%
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Q.83 Which supplier did you have contact with most recently?
Base: All who contacted a supplier in past 12 months, NOT to make a complaint

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
** very small base (under 30) ineligible for sig testing



Table 102 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

459333085103691669428734438692852Unweighted Base
4**65*36**33**87*99*78*18**71*47*99*39**48*89*99*911Weighted Base

----------------Axis Telecom
----------------

----------------Better Energy
----------------

-11128172714414102414151620208British Gas
-17%34%24%19%28%18%24%20%22%25%37%31%18%20%23%

----21-----11-27Co-operative Energy
----2%1%-----3%3%-2%1%

----------------Daligas
----------------

-546586415814232526132E.ON
-8%11%17%6%8%8%22%21%jkl17%15%5%7%28%adfjkl26%adjkl14%l

oo

----------------Ebico
----------------

--------1------1Economy Energy
--------1%a------*

----1-1--------2Ecotricity
----1%-1%--------*

-94-10263-978212415110EDF
-14%10%-12%26%acfhj4%-12%16%j8%6%24%acfj5%15%cj12%

l

---2--2---3-*--6Extra Energy
---5%--2%---3%-1%--1%

-13-5231334-15433First Utility
-2%8%-5%2%4%5%4%6%4%-2%5%4%4%

----------------Flow Energy
----------------

-------1-------1Gnergy
-------4%-------*
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Q.83 Which supplier did you have contact with most recently?
Base: All who contacted a supplier in past 12 months, NOT to make a complaint

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 102 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

459333085103691669428734438692852Unweighted Base
4**65*36**33**87*99*78*18**71*47*99*39**48*89*99*911Weighted Base

-----2---------2Good Energy
-----2%a---------*

----------------Green Energy
----------------

------1------1-2Green Star Energy
------1%------1%-*

----11-------2-4Isupply
----2%1%-------2%-*

----------------LoCo2 Energy
----------------

----------------Lorimer Power (Epower
----------------supply)

----12----11---5Marks & Spencer Energy
----1%2%----1%3%---1%

*12-2666310318-114585Npower
12%18%bdk-6%7%6%8%15%14%d6%18%abdkl-1%16%bd5%9%

-1-1211-2----5215Ovo
-2%-3%2%2%1%-3%----6%af2%2%

-2--131-41--32-18Sainsbury s Energy
-4%--2%3%1%-5%bf2%--6%bf2%-2%

------12-------2Scottish Gas
------1%10%-------*

------41-------6Scottish Hydro
------6%abcfkl6%-------1%

383110623110617114410118Scottish Power
73%12%9%3%11%6%29%abcdhk5%14%13%17%ck29%8%5%11%13%c

lo

--3-81---22-11321Southern Electric
--9%-9%achjko1%---3%2%-2%1%3%2%
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Q.83 Which supplier did you have contact with most recently?
Base: All who contacted a supplier in past 12 months, NOT to make a complaint

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 102 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

459333085103691669428734438692852Unweighted Base
4**65*36**33**87*99*78*18**71*47*99*39**48*89*99*911Weighted Base

-1--31---------5Spark Energy
-2%--3%a1%---------1%

162-10842-243-3649SSE (Scottish and
15%8%h5%-11%dh8%h6%9%-4%4%7%-4%6%5%Southern Energy)

---11-------*---11Swalec
---33%-------1%---1%

-4221-1--2-241221Utility Warehouse
-6%fk5%6%2%-1%--5%k-4%9%acfhk1%2%2%

-3--1-2-2-2--1-10Utilita
-4%--1%-3%-3%-2%--1%-1%

----------------Zog Energy
----------------

-21111---2---1110Other
-2%3%3%2%1%---5%a---1%1%1%

-*--1----------2Refused
-1%--2%a----------*

--3-114-2-2134424Don't know
--7%-1%1%5%-3%-2%3%6%4%4%3%
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Q.83 Which supplier did you have contact with most recently?
Base: All who contacted a supplier in past 12 months, NOT to make a complaint

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 102 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

470560556227243380376283852Unweighted Base
484592575246269421420321911Weighted Base

---------Axis Telecom
---------

---------Better Energy
---------

1151391343747625949208British Gas
24%23%23%15%17%15%14%15%23%bcdf

424345537Co-operative Energy
1%*1%1%2%1%1%1%1%

---------Daligas
---------

7490903341665454132E.ON
15%15%16%14%15%16%13%17%14%

---------Ebico
---------

111-----1Economy Energy
***-----*

---1-11-2Ecotricity
---*-**-*

5465633139716159110EDF
11%11%11%13%15%17%a15%18%a12%

5546-6646Extra Energy
1%1%1%3%ae-2%2%1%1%

161815131018251533First Utility
3%3%3%5%4%4%6%5%4%

---------Flow Energy
---------
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Q.83 Which supplier did you have contact with most recently?
Base: All who contacted a supplier in past 12 months, NOT to make a complaint

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 102 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

470560556227243380376283852Unweighted Base
484592575246269421420321911Weighted Base

111-----1Gnergy
***-----*

122112212Good Energy
*********

---------Green Energy
---------

2222-22-2Green Star Energy
***1%-**-*

-1--21414Isupply
-*--1%*1%**

---------LoCo2 Energy
---------

---------Lorimer Power (Epower
---------supply)

444124345Marks & Spencer Energy
1%1%1%*1%1%1%1%1%

475657232939382985Npower
10%9%10%9%11%9%9%9%9%

111514113149415Ovo
2%2%2%4%ab1%3%2%1%2%

81311911012718Sainsbury s Energy
2%2%2%3%e1%2%3%2%2%

222-----2Scottish Gas
***-----*

344122226Scottish Hydro
1%1%1%*1%1%**1%
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Q.83 Which supplier did you have contact with most recently?
Base: All who contacted a supplier in past 12 months, NOT to make a complaint

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 102 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

470560556227243380376283852Unweighted Base
484592575246269421420321911Weighted Base

5271662743566154118Scottish Power
11%12%12%11%16%13%15%17%13%

1416174679221Southern Electric
3%3%3%2%2%2%2%1%2%

1-1414415Spark Energy
*-*2%1%1%1%*1%

242729161721221749SSE (Scottish and
5%5%5%6%6%5%5%5%5%Southern Energy)

81110-515211Swalec
2%2%2%-2%df*1%1%1%

131719661012721Utility Warehouse
3%3%3%2%2%2%3%2%2%

7886167210Utilita
2%1%1%2%*1%2%1%1%

---------Zog Energy
---------

3333346310Other
1%1%1%1%1%1%1%1%1%

*2*-----2Refused
***-----*

1315139699124Don't know
3%3%2%3%b2%2%2%*3%b

 Page 817

Ofgem Retail Market Review 2015 Survey data tables

Q.83 Which supplier did you have contact with most recently?
Base: All who contacted a supplier in past 12 months, NOT to make a complaint

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 103 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1351585416442084942752451302482292524351654585722852Unweighted Base
11816461173018259922815715331728422251917049*95*767911Weighted Base

41582302597721988615411810482192632634278337Very satisfied (2)
34%35%38%36%43%37%39%39%35%37%37%37%37%37%52%35%36%37%

48622242736722286634912010792184631727295339Quite satisfied (1)
41%37%37%37%37%37%38%40%32%38%38%42%36%37%35%28%39%37%

7196274176121112129282052183107790Neither satisfied (0)
6%12%10%10%9%10%9%7%14%k9%10%9%10%11%7%11%10%10%nor dissatisfied

91441577451510122813114111275564Quite satisfied (-1)
8%8%7%8%4%8%7%6%8%9%5%5%8%7%3%7%7%7%

12125162144917111620281646152185777Very dissatisfied (-2)
10%7%8%9%8%8%7%7%11%6%10%7%9%9%3%19%abd7%8%

SUMMARY CODES

891204535321444411741241032382121743761254360573676SATISFIED
75%73%74%73%79%74%76%79%j67%75%74%78%73%74%87%c63%75%c74%c

21259211921943221294941278726325112140DISSATISFIED
18%15%15%16%11%16%14%13%19%15%15%12%17%15%6%26%abd15%15%

------------------Refused
------------------

**44*411-1314*--55Don't know
**1%1%*1%1%1%-*1%*1%*--1%1%

0.8180.8560.8900.8411.0290.8680.9440.9750.7280.9060.8750.9670.8440.8671.293ab0.5370.894c0.878cMean Score
c

1.2741.1971.2231.2351.1701.2231.1881.1691.3131.1841.2461.1431.2541.2340.9621.4991.1911.224Standard Deviation
0.0120.0090.0030.0020.0070.0030.0050.0060.0130.0060.0070.0050.0040.0090.0210.0260.0020.002Error Variance
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Q.84 How satisfied or dissatisfied overall were you with the way the supplier dealt with you?
Base: All who contacted a supplier in past 12 months, NOT to make a complaint

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 103 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1443040815177634149703744105751849754983852Unweighted Base
13**45544313685*700167744794116*808910810101*2**911Weighted Base

614718451222696727029739299335301362337Very satisfied (2)
47%32%41%o38%26%38%l40%36%37%33%37%37%37%35%80%37%

31671694432262472922994030733930732*339Quite satisfied (1)
23%37%38%33%37%37%28%39%j38%35%38%37%38%32%20%37%j

152371511682269721973907317-90Neither satisfied (0)
5%12%8%11%13%10%13%9%9%16%h9%10%9%17%df-10%nor dissatisfied

241219114312515685564559-64Quite satisfied (-1)
12%9%n5%7%12%6%7%7%7%6%7%7%7%8%-7%

2443116953195866116977698-77Very dissatisfied (-2)
13%10%7%12%11%8%11%8%8%9%9%8%9%7%-8%

SUMMARY CODES

9314353955453111456359579606674608682676SATISFIED
70%69%80%ao70%63%76%l68%76%75%68%75%74%75%67%100%74%

38552252096311091221812414012416-140DISSATISFIED
25%19%n12%18%23%k14%18%15%15%16%15%15%15%16%-15%

----------------Refused
----------------

-41--5145-555--5Don't know
-1%*--1%1%*1%-1%1%1%--1%

0.7860.7361.027o0.7800.5540.936l0.7870.8990.8930.7660.8870.8760.8890.7941.8000.878lMean Score
1.5131.2711.1491.3321.2971.1911.3411.1961.2221.2401.2241.2241.2241.227-1.224Standard Deviation
0.1630.0040.0030.0120.0220.0020.0120.0020.0020.0150.0020.0020.0020.015-0.002Error Variance

 Page 819

Ofgem Retail Market Review 2015 Survey data tables

Q.84 How satisfied or dissatisfied overall were you with the way the supplier dealt with you?
Base: All who contacted a supplier in past 12 months, NOT to make a complaint

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 103 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

3567933775135717852Unweighted Base
3**70*83824*97*114797911Weighted Base

217318103649288337Very satisfied (2)
58%24%38%g44%38%43%36%37%

135303103838302339Quite satisfied (1)
42%49%36%43%40%33%38%37%

-685-8117990Neither satisfied (0)
-8%10%-8%10%10%10%enor dissatisfied

-5583755964Quite satisfied (-1)
-8%7%11%7%4%7%7%

-671-8106777Very dissatisfied (-2)
-8%8%-8%9%8%8%

SUMMARY CODES

351622217587589676SATISFIED
100%73%74%87%77%76%74%74%

-1112931415125140DISSATISFIED
-16%15%11%15%13%16%15%

--------Refused
--------

-23*-145Don't know
-3%af*2%-1%*1%

1.5760.7540.8861.2220.9250.9860.8630.878Mean Score
0.6051.1611.2300.9431.2031.2301.2231.224Standard Deviation
0.1220.0250.0020.0250.0190.0110.0020.002Error Variance
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Q.84 How satisfied or dissatisfied overall were you with the way the supplier dealt with you?
Base: All who contacted a supplier in past 12 months, NOT to make a complaint

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 103 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

30132312378247653605199411431852Unweighted Base
28**134323426254697658214429473911Weighted Base

84911316610025723680137197337Very satisfied (2)
30%37%35%39%40%37%36%37%32%42%c37%

6441321587825326286157180339Quite satisfied (1)
21%33%41%37%31%36%40%g40%37%38%37%

916264029686222474090Neither satisfied (0)
32%12%8%9%11%10%9%10%11%9%10%nor dissatisfied

311242520524412422264Quite satisfied (-1)
9%8%8%6%8%7%7%6%10%b5%7%

212273624625215423377Very dissatisfied (-2)
6%9%8%8%9%9%8%7%10%7%8%

SUMMARY CODES

1493245324178511498166294377676SATISFIED
51%69%76%76%70%73%76%77%69%80%ac74%

42351614411496268455140DISSATISFIED
16%17%16%14%17%16%15%12%20%b12%15%

-----------Refused
-----------

*212352-415Don't know
2%1%**1%1%*-1%*1%

0.6030.8100.8690.9250.8420.8560.8920.9530.7201.030ac0.878cMean Score
1.2101.2741.2151.2161.2931.2471.1971.1461.2811.1471.224Standard Deviation
0.0500.0120.0050.0040.0070.0020.0020.0070.0040.0030.002Error Variance
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Q.84 How satisfied or dissatisfied overall were you with the way the supplier dealt with you?
Base: All who contacted a supplier in past 12 months, NOT to make a complaint

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
** very small base (under 30) ineligible for sig testing



Table 103 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

459333085103691669428734438692852Unweighted Base
4**65*36**33**87*99*78*18**71*47*99*39**48*89*99*911Weighted Base

-2314183529221220214021173531337Very satisfied (2)
-35%39%54%40%29%28%66%28%44%41%54%36%39%31%37%

1291311344124321203513193640339Quite satisfied (1)
15%44%36%32%39%42%30%17%29%42%35%34%41%40%41%37%

-34281310-14251891290Neither satisfied (0)
-4%10%6%9%13%13%-19%afgo3%6%3%16%11%12%10%nor dissatisfied

3611511531022134864Quite satisfied (-1)
73%10%f2%3%6%11%f6%15%13%f5%2%4%5%4%8%7%

*4425517*7115215877Very dissatisfied (-2)
12%7%11%5%6%5%22%abcdgk3%10%2%15%dgk6%1%6%8%8%

lo

SUMMARY CODES

15227296970461541407534377071676SATISFIED
15%79%hj74%86%79%hj71%59%83%58%86%hj76%hj88%77%79%hj72%74%hj

3115210162231641643915140DISSATISFIED
85%17%13%7%12%16%28%acdgl17%23%cd8%17%9%7%10%15%15%

----------------Refused
----------------

--1------12---*5Don't know
--3%------3%2%---*1%

-0.8220.909j0.9221.2831.016hj0.7820.3691.2830.5301.237hjk0.867j1.2651.051hj1.024hj0.8100.878hjMean Score
0.9651.1831.2701.0421.1271.1381.5111.2191.2970.9421.3821.0940.9361.0961.1911.224Standard Deviation
0.2330.0240.0500.0360.0150.0130.0330.0930.0240.0220.0220.0350.0200.0140.0160.002Error Variance

 Page 822

Ofgem Retail Market Review 2015 Survey data tables

Q.84 How satisfied or dissatisfied overall were you with the way the supplier dealt with you?
Base: All who contacted a supplier in past 12 months, NOT to make a complaint

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 103 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

470560556227243380376283852Unweighted Base
484592575246269421420321911Weighted Base

2392792838693160145127337Very satisfied (2)
50%a47%a49%a35%35%38%34%40%37%

1682232089296158157121339Quite satisfied (1)
35%38%36%37%36%38%37%38%37%

303833253043483590Neither satisfied (0)
6%6%6%10%11%10%11%11%10%ghinor dissatisfied

231923222226301264Quite satisfied (-1)
5%3%4%9%b8%b6%7%4%7%gh

243226202631392477Very dissatisfied (-2)
5%5%5%8%10%7%9%7%8%gi

SUMMARY CODES

407503492178189318301248676SATISFIED
84%a85%a85%a72%70%76%72%77%74%

4751494248576936140DISSATISFIED
10%9%9%17%18%b13%16%11%15%ghi

---------Refused
---------

--1133325Don't know
--*1%1%1%1%1%1%

1.191a1.181a1.218a0.8250.7830.9350.8110.9900.878Mean Score
1.0761.0601.0371.2311.2741.1821.2451.1551.224Standard Deviation
0.0020.0020.0020.0070.0070.0040.0040.0050.002Error Variance
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Q.84 How satisfied or dissatisfied overall were you with the way the supplier dealt with you?
Base: All who contacted a supplier in past 12 months, NOT to make a complaint

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 104 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

5325582341289059420949927287151147895994188360816931530013484Yes
51%49%64%aqr60%n55%64%al52%50%58%k61%k67%aijk59%e61%e53%54%57%59%59%ekln

qr

43949610631632411979784625437604376559101247111519317352042No
42%ap43%ap29%34%38%ao30%41%am43%ahij35%h32%h28%33%33%41%afg36%35%34%34%hmp

1449*613-33262-199Refused
********-*****-***

7784235323751991201148513565134207583143325398Don't know
7%7%6%7%7%6%6%8%h7%7%h5%8%e7%5%10%ab8%6%7%h
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An annual summary or review Q.94 Do you recall receiving any of the following from your gas or electricity supplier in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 104 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

521913151951830726604573027306041931253479313035453484Yes
75%ao53%68%ao49%51%63%alm48%61%aj58%63%ah59%59%59%58%44%59%jlmo

13141861147526212574081634181722118222038182621642042No
19%39%anp27%45%ak43%ak30%43%ai33%35%33%34%34%34%35%40%34%knp

-63--8189-7972-9Refused
-**--****-****-*

428610861342918231737423361397362362398Don't know
6%8%an5%6%6%7%9%i6%7%g3%7%7%7%6%16%7%gn
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An annual summary or review Q.94 Do you recall receiving any of the following from your gas or electricity supplier in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 104 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

20251321310733464828363484Yes
92%45%60%g46%58%e50%61%ac59%ceg

-260178211721950915332042No
-46%af33%50%ad38%39%ab33%34%

-371-279Refused
-***-***

2473501025133266398Don't know
8%8%7%4%4%10%ab6%7%
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An annual summary or review Q.94 Do you recall receiving any of the following from your gas or electricity supplier in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 104 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

29913461190649133830762146408186015773484Yes
25%62%ak70%ajk73%ajk52%60%dg64%adfg52%54%68%ac59%cdgk

69470343221210121704103133813246672042No
58%ahij32%hi25%24%40%aef33%e31%43%aef38%ab29%34%behi

631-594-619Refused
*ai**-***-***

18911374232063571924127484398Don't know
16%ahij5%h4%h3%8%ade7%e6%5%8%ab4%7%bhij
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An annual summary or review Q.94 Do you recall receiving any of the following from your gas or electricity supplier in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 104 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

8263179120305283248672572663141732713753553484Yes
66%63%himn53%53%60%hi59%hi62%hin44%49%66%abdeh60%hin58%hi57%hi67%abdef59%hi59%hin

ikmnhiklmn

313912487170164122712411191791041491632052042No
26%33%36%c39%cg33%34%31%47%abcde46%abcde30%34%35%31%29%34%34%c

fgjklnofgjklno

----121-1-2-2-29Refused
----***-*-*-*-**

11637183532281430182723552144398Don't know
8%4%11%acfghk8%c7%c7%7%c9%cgo6%4%5%8%co12%abcfgh4%7%co7%co

ojklo
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An annual summary or review Q.94 Do you recall receiving any of the following from your gas or electricity supplier in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 104 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

202124052372670807107510787573484Yes
60%62%a61%a68%a75%acf72%a69%a74%acf59%

1113122312362832323714162242042No
33%32%32%29%be22%25%27%be22%34%bcdefgh

3452222-9Refused
*******-*

2072272503637546349398Don't know
6%6%6%4%3%4%4%5%7%bcdef
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An annual summary or review Q.94 Do you recall receiving any of the following from your gas or electricity supplier in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 105 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

5646912802337674224461195851848134910701274215169421534335614118Yes
54%60%r77%aqr70%69%75%al63%58%69%k71%k80%aijk75%aef69%e61%68%62%70%c69%cekl

qr

43440972112992997376405583384722303498523978318013341598No
41%apq36%ap20%27%28%22%34%am38%ahij27%h25%h17%21%27%g35%afg26%33%ab26%27%ghmp

12561312-33432-178Refused
********-*****-***

50421151723793615950663562102461627167210Don't know
5%ap4%3%4%3%3%3%4%4%4%3%4%3%4%5%5%3%4%
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At least one bill or direct debit \ repayment statement Q.94 Do you recall receiving any of the following from your gas or electricity supplier in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 105 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

542361170440846532426143505363647537134111372139784118Yes
78%o65%76%ao39%77%am77%am65%70%j69%72%70%c69%c70%c65%75%69%cjmo

1211144726081238272831315142517114101596141218621598No
17%31%anp21%58%akl20%20%30%i26%27%26%27%27%27%31%df15%27%kln

-44--6268-6862-8Refused
-**--****-****-*

31446339151424916119217185209186241210Don't know
5%4%n3%4%3%3%5%ai3%4%2%3%4%3%4%11%4%
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At least one bill or direct debit \ repayment statement Q.94 Do you recall receiving any of the following from your gas or electricity supplier in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 105 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

20335376411239787332464118Yes
91%60%70%g48%69%e68%70%69%eg

1200139711616734512531598No
7%36%af26%50%ad29%27%27%27%

-17--348Refused
-**--***

12518571571139210Don't know
3%4%3%3%3%6%ab3%4%
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At least one bill or direct debit \ repayment statement Q.94 Do you recall receiving any of the following from your gas or electricity supplier in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 105 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

45916021321737164436132474506233617214118Yes
39%74%ak78%ajk83%aijk64%70%dg73%adfg64%67%74%ac69%dgk

60851733813479313328052669885601598No
51%ahij24%hi20%h15%31%aef26%24%34%aef29%b24%27%behij

611-385-428Refused
*aij**-***-***

114453713120194901613746210Don't know
10%ahij2%2%2%5%ade4%de3%2%4%b2%4%bdehij
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At least one bill or direct debit \ repayment statement Q.94 Do you recall receiving any of the following from your gas or electricity supplier in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 105 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

7337230156354337259843482963782062914144214118Yes
58%80%abcde68%i69%i69%di70%di65%i55%66%i73%dhij72%dhij69%i61%74%adhij70%di69%di

fghijklm
n

47485561351251196117498131861561351581598No
35%18%25%o25%26%o26%o30%o40%abcef33%abcfg24%o25%o29%o33%abcfg24%o26%o27%o

gjklmnoklmnoklmno

-----31-1---2-18Refused
-----1%a*-*---*-**

182514221420778138281025210Don't know
8%2%7%abcefg6%cfgho4%ch3%5%cgho5%h1%2%2%3%6%acfghk2%4%ch4%ch

hkoo
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At least one bill or direct debit \ repayment statement Q.94 Do you recall receiving any of the following from your gas or electricity supplier in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 105 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

239927832786723839115111618224118Yes
72%a72%a72%a73%a78%af77%a74%a80%acf69%

8489719692422033133531791598No
25%25%25%24%be19%21%b23%be17%27%bcde

3333333-8Refused
*******-*

941021052433344129210Don't know
3%3%3%2%3%2%3%3%4%dgh
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At least one bill or direct debit \ repayment statement Q.94 Do you recall receiving any of the following from your gas or electricity supplier in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 106 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

2622801128139529610164893473505744204559502878514414621692Yes
25%25%31%aqr29%27%31%al26%24%28%k30%k31%k27%31%eg25%27%26%29%29%eklq

r

7097782262310971120571284101379111808371092194478419235732723820No
68%ap68%ap62%64%66%63%68%am69%ahij64%62%63%65%63%69%afg61%65%65%64%p

33481424321243-279Refused
**************-***

7682250341722021221069313480139209643847328412Don't know
7%7%7%7%7%6%6%7%7%7%6%8%e7%6%12%ab9%6%7%
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A price increase notification letter Q.94 Do you recall receiving any of the following from your gas or electricity supplier in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 106 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

2895670826018112512221469144923915211688152516741692Yes
40%o26%32%ao25%30%m30%m23%29%j28%36%ah29%28%29%27%35%29%jmo

352348143772437926696383182341140334143814342040163820No
51%65%p64%p69%akl63%63%67%64%65%61%64%64%64%66%60%64%p

-733-6279-8982-9Refused
-***-****-****-*

6311956742290853273912137341237339*412Don't know
9%9%an4%6%7%7%9%ai7%7%g3%7%7%7%6%4%7%gn
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A price increase notification letter Q.94 Do you recall receiving any of the following from your gas or electricity supplier in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 106 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

1117215084715630813831692Yes
52%31%28%20%27%e24%30%c29%ce

10354345617939986129593820No
48%63%65%76%ad69%67%64%64%

-19--369Refused
-**--***

-33379924120293412Don't know
-6%7%4%4%9%ab6%7%de
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A price increase notification letter Q.94 Do you recall receiving any of the following from your gas or electricity supplier in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 106 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

145641567339662149410291989387271692Yes
12%30%k33%ajk38%aijk26%29%dg31%dg25%27%31%ac29%gk

86213801052527167632662144554223915043820No
73%ahij64%h62%60%65%63%64%70%aefg65%65%64%h

63-1495-7-9Refused
*ai*-****-*b-*

17414278192183771953528097412Don't know
15%ahij7%hi5%h2%9%ade7%de6%5%8%b4%7%bdehi
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A price increase notification letter Q.94 Do you recall receiving any of the following from your gas or electricity supplier in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 106 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

4107876213615210243158117140831301881821692Yes
31%26%26%28%27%32%25%28%30%29%27%28%27%34%adfjl30%29%

no

7291215141348284266913472573521913073493733820No
61%69%bck63%63%68%bk59%67%k60%65%64%67%k64%64%63%62%64%k

--2--22-1---2--9Refused
--*--*1%-*---*--*

12035222841291824293026382249412Don't know
8%5%10%acfhlo10%chlo5%8%cho7%c12%acfhlo5%7%c6%9%ch8%ch4%8%ch7%ch
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A price increase notification letter Q.94 Do you recall receiving any of the following from your gas or electricity supplier in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 106 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

933114510813343985215283831692Yes
28%30%28%34%a37%a35%a34%a37%a29%

2195246225256156399249706083820No
66%64%65%62%59%62%62%59%64%be

4352222-9Refused
*******-*

2132492524038555840412Don't know
6%6%7%4%4%4%4%4%7%bcdef
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A price increase notification letter Q.94 Do you recall receiving any of the following from your gas or electricity supplier in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 107 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

13413982391120667930821421237531639056416251889781117Yes
13%12%23%aqr19%19%21%l16%15%17%20%k24%aijk23%aef18%e14%16%16%19%19%eklq

r

8329392624365081924301482116294313929721186237590924041338174470No
79%ap82%ap72%75%76%74%78%am79%ahi76%74%73%70%76%g80%afg76%75%75%75%gp

437121334171563-21113Refused
**************-***

806318928154165103898011650107163652448263334Don't know
8%ap5%5%6%5%5%5%6%h6%h6%h4%6%5%6%8%9%ab5%6%h
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A letter informing you your fixed term tariff is coming to an end Q.94 Do you recall receiving any of the following from your gas or electricity supplier in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 107 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

2727381781699621569609831321037111510387821117Yes
39%ao8%36%ao8%11%m23%alm17%19%19%20%20%c19%c19%c13%16%19%clmo

413093133691850530077163753395051339654462397249784470No
59%85%anp60%87%ak84%ak71%76%75%75%77%75%75%75%82%adef73%75%knp

-761294913-1113112-13Refused
-********-****-*

22498454272387126431518302333303311334Don't know
2%7%an4%5%5%6%7%ai5%6%g3%6%6%6%5%11%6%gn
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A letter informing you your fixed term tariff is coming to an end Q.94 Do you recall receiving any of the following from your gas or electricity supplier in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 107 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

9761032211002009171117Yes
41%14%19%g9%17%e15%20%c19%ceg

12445401320746097634944470No
57%79%f75%88%ad80%75%75%75%

-1121-6813Refused
-***-***

138295519111223334Don't know
3%7%6%2%3%9%ab5%6%de
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A letter informing you your fixed term tariff is coming to an end Q.94 Do you recall receiving any of the following from your gas or electricity supplier in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 107 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

532924103623659307511874686341117Yes
4%13%k24%ajk41%aijk14%18%g22%afg24%afg13%27%ac19%cgjk

96617831222499201138982459571275916234470No
81%ahi82%ahi72%h56%79%adef76%e73%73%80%ab70%75%behi

75-16138-8113Refused
1%ai*-****-***

1628665221783051562923070334Don't know
14%ahij4%4%3%7%ade6%de5%4%7%b3%6%bdhij
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A letter informing you your fixed term tariff is coming to an end Q.94 Do you recall receiving any of the following from your gas or electricity supplier in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 107 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

39564428510062261118111943721131021117Yes
22%23%bdejl19%19%17%21%de16%17%21%de20%23%abdej14%15%20%de17%19%

l

83122401644033503051083923053832463594284654470No
65%75%71%73%79%kn73%76%72%74%76%73%82%adfhi75%77%77%n75%

kmno

1----2112---4-213Refused
8%----**1%*---1%ac-**

11236192428311724172011431835334Don't know
5%3%11%abcefg9%cefgh5%6%o8%cefgo11%abcefg5%4%4%4%9%acefgh3%6%co6%co

hklolohklolo
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A letter informing you your fixed term tariff is coming to an end Q.94 Do you recall receiving any of the following from your gas or electricity supplier in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 107 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

6617927732793455254944401117Yes
20%21%20%28%a32%a35%af32%a43%acdef19%

25002853287067769492610115464470No
75%74%74%68%bd64%b62%b65%b53%75%bcdef

7783333113Refused
*********

1772072123234475042334Don't know
5%5%5%3%3%3%3%4%6%cdef
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A letter informing you your fixed term tariff is coming to an end Q.94 Do you recall receiving any of the following from your gas or electricity supplier in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 108 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

636541213226507171734123011526088877201199160955915830029093367Unweighted Base
5325582341289059420949927287151147895994188360816931530013484Weighted Base

171178102011402558653532332714943974797411755811112261395Read it in detail
32%32%44%aqr39%43%41%l36%32%38%k43%k44%ajk48%aef39%e29%35%35%41%40%eklq

r

2853001097143327110245033893395464314159423487117614571704Glanced over it or skim
54%ap54%p47%50%46%49%51%53%ahij47%48%48%42%50%g57%afg42%56%abd49%49%gread it

72712112976119812396961016593184823827293359Only saw what it was,
13%ap13%p9%10%10%9%12%m13%ahi13%ahi9%7%9%10%13%afg23%abc9%10%10%hbut did not read it

--211----1111---22Refused
--***----****---**

49111957121086-61531-2324Don't know
1%2%ap*1%1%*1%m1%ah1%h1%-1%1%**-1%1%h
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Q.95 Thinking about when you last received an annual summary, in how much detail did you look at it?
Base: All who recall receiving an annual summary

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 108 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

511871144558931024474222945296439830143362301934853367Unweighted Base
52*191315195183072660457302730604193125347931303545**3484Weighted Base

21646728145108114419312021210185124113951241153-1395Read it in detail
40%34%48%ao28%35%m43%alm42%40%40%44%40%40%40%43%-40%mo

24101166928015312752181487151318715561700156114451704Glanced over it or skim
47%53%an44%54%ak50%48%48%49%49%45%50%c49%c50%c41%100%49%cnread it

72411108644227393193184130835930850-359Only saw what it was,
14%13%an7%17%ak14%ak9%9%11%10%10%10%10%10%14%adef-10%knbut did not read it

--2--111111211-2Refused
--*--*********-*

-151082136191951824186-24Don't know
-1%1%2%k1%1%1%1%1%1%1%1%1%2%df-1%
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Q.95 Thinking about when you last received an annual summary, in how much detail did you look at it?
Base: All who recall receiving an annual summary

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 108 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

16236311514526182325443367Unweighted Base
20**251321310733464828363484Weighted Base

87813092110924711481395Read it in detail
39%31%41%g20%33%e38%40%40%deg

912115747317729114131704Glanced over it or skim
46%48%49%68%ad53%45%50%c49%read it

3483081148101258359Only saw what it was,
15%19%af10%11%14%a16%ab9%10%but did not read it

--2--112Refused
--*--***

-4202181624Don't know
-2%1%2%d*1%1%1%
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Q.95 Thinking about when you last received an annual summary, in how much detail did you look at it?
Base: All who recall receiving an annual summary

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 108 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

33013591111567134230002025367185714563367Unweighted Base
29913461190649133830762146408186015773484Weighted Base

1938058341348512239091725778021395Read it in detail
6%28%k49%ajk64%aijk36%40%g42%g42%31%51%ac40%cgjk

1108425382156721514103219110086741704Glanced over it or skim
37%63%ahik45%hk33%50%49%48%47%54%ab43%49%bhikread it

16111466171673211913726193359Only saw what it was,
54%ahij8%hi6%h3%13%ae10%9%9%14%ab6%10%bhibut did not read it

--11-22-2-2Refused
--**-**-*-*

91023131612811724Don't know
3%ahij1%**1%1%1%2%aef1%*1%
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Q.95 Thinking about when you last received an annual summary, in how much detail did you look at it?
Base: All who recall receiving an annual summary

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 108 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8234185116294288234662682612931602523663423367Unweighted Base
8**26317912030528324867*2572663141732713753553484Weighted Base

51156644115132842790126129621081481451395Read it in detail
58%44%j37%37%38%47%aehjl34%40%35%47%aehjl41%36%40%39%41%40%

nn

3126935615212513838132121155761321871711704Glanced over it or skim
42%48%52%46%50%44%56%egk57%51%45%49%44%49%50%48%49%read it

-182020372125235192635293832359Only saw what it was,
-7%11%16%bfgik12%i8%10%3%14%giko7%8%20%abcdfg11%10%9%10%but did not read it

oijklno

-----1----1----2Refused
-----*----*----*

-4-114--1-3-22724Don't know
-1%-1%*1%--*-1%-1%1%2%agj1%
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Q.95 Thinking about when you last received an annual summary, in how much detail did you look at it?
Base: All who recall receiving an annual summary

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 108 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

2024236823555977219579606833367Unweighted Base
202124052372670807107510787573484Weighted Base

83510059883554495825764151395Read it in detail
41%42%42%53%a56%a54%a53%a55%a40%

970115311372763104434383111704Glanced over it or skim
48%48%48%41%38%41%41%41%49%bcdefread it

1982312293243425630359Only saw what it was,
10%10%10%5%5%4%5%4%10%bcdefbut did not read it

1112121-2Refused
*******-*

1615186467124Don't know
1%1%1%1%b*1%1%*1%
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Q.95 Thinking about when you last received an annual summary, in how much detail did you look at it?
Base: All who recall receiving an annual summary

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 109 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

53546919262353628156210619915208016691077142448012227325862981Unweighted Base
4574782118257352618898566226101039828893168352312928726823099Weighted Base

10492431528108399163122132208174187349993144561636Very clearly (2)
23%19%20%21%20%21%19%20%22%20%21%21%21%19%24%15%21%c21%

2272651184142428210574533243125954755028863187015614791706Quite clearly (1)
50%55%56%r55%53%56%53%52%51%57%jk57%jk56%53%61%af54%54%55%55%r

676526334160235127958512110010523461948344401Neither clearly (0)
15%14%12%13%11%12%15%15%i14%12%12%12%14%12%7%17%d13%13%nor unclearly

484418422355158846065926174167371634228278Quite unclearly (-1)
11%9%9%9%10%8%10%10%11%9%7%8%10%7%13%12%9%9%

101255562240292017231925467367079Very unclearly (-2)
2%3%3%2%4%ao2%3%3%3%2%2%3%3%1%2%2%3%3%

SUMMARY CODES

331356161519523891456616447443803649689123541710120020412341CLEAR
73%75%76%76%74%77%l72%72%73%77%k78%jk77%f73%80%f78%70%76%c76%ckl

58572392807719811380821158099214451940298357UNCLEAR
13%12%11%11%15%ao10%13%m13%h13%11%10%11%13%e9%15%14%11%12%

0.8050.7940.8270.8330.7540.856l0.7430.7540.7810.8400.873k0.8430.7870.8870.8440.6890.833c0.820clMean Score
0.9770.9440.9390.9251.0300.9160.9860.9840.9910.9190.9040.9420.9730.8411.0020.9420.9400.944Standard Deviation
0.0020.002**0.0020.0010.0010.0010.0020.0010.0010.0010.0010.0010.0080.003**Error Variance
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Q.96 And how clearly or unclearly do you think the information was presented to you in the annual summary?
Base: All who recall receiving an annual summary AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 109 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

431611132748226222213772604262435226832976268829352981Unweighted Base
45*165713974252612419411268927233722798309528022975**3099Weighted Base

73063239855485935435607556263656274-636Very clearly (2)
16%18%23%o23%21%20%23%20%21%20%20%21%20%25%-21%

2890677221614813422351471149420915501702155315331706Quite clearly (1)
62%55%55%51%57%55%57%55%55%56%55%55%55%51%72%55%

523815856353144835334950358399359411401Neither clearly (0)
11%14%n11%13%13%13%12%13%13%14%13%13%13%14%28%13%nor unclearly

41601154517218242552473125627825622-278Quite unclearly (-1)
8%10%8%11%6%9%6%9%j9%8%9%9%9%7%-9%j

14829966011687277179717-79Very unclearly (-2)
2%3%2%2%2%2%3%3%3%2%3%3%3%3%-3%

SUMMARY CODES

351211109531420318273282013205428421122338211522632341CLEAR
78%73%78%o74%78%76%80%i75%75%76%75%76%75%76%72%76%

52081445423278353223203832835732829-357UNCLEAR
11%13%10%13%9%11%8%12%12%10%12%12%12%10%-12%

0.8110.7610.890ao0.8230.8810.8160.9140.8060.8160.8470.8130.8200.8130.8850.7240.820Mean Score
0.8910.9590.9230.9750.8920.9380.8990.9500.9500.9010.9440.9440.9430.9480.5050.944Standard Deviation
0.0180.0010.0010.0020.003*0.002**0.002***0.0030.051*Error Variance
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Q.96 And how clearly or unclearly do you think the information was presented to you in the annual summary?
Base: All who recall receiving an annual summary AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 109 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

14185278212722368222992981Unweighted Base
17**19928839428653825613099Weighted Base

241593185497539636Very clearly (2)
9%21%21%19%19%18%21%21%

910115964917129414111706Quite clearly (1)
52%51%55%52%60%55%55%55%

331366152774327401Neither clearly (0)
19%16%13%16%9%14%13%13%nor unclearly

218258102853225278Quite unclearly (-1)
10%9%9%10%10%10%9%9%

287027205879Very unclearly (-2)
10%4%2%2%2%4%b2%3%

SUMMARY CODES

1114221896722539119512341CLEAR
61%71%76%71%79%73%76%76%

326328123473284357UNCLEAR
20%13%11%13%12%14%11%12%

0.4000.7510.8270.7470.8310.7310.839c0.820cMean Score
1.1401.0090.9370.9670.9270.9910.9320.944Standard Deviation
0.0930.006*0.0070.0040.001**Error Variance
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Q.96 And how clearly or unclearly do you think the information was presented to you in the annual summary?
Base: All who recall receiving an annual summary AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 109 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

14812361048549115126531830328157913592981Unweighted Base
12912221121628115827371941363158514763099Weighted Base

1822323516024655839078231397636Very clearly (2)
14%18%21%26%ajk21%20%20%21%15%27%ac21%c

68664627347635150110712048668251706Quite clearly (1)
53%54%56%55%55%55%55%56%55%56%55%

251921206314436025741254139401Neither clearly (0)
19%ahi16%ahi11%10%12%13%13%11%16%ab9%13%bnor unclearly

1511995491042451743318194278Quite unclearly (-1)
12%10%8%8%9%9%9%9%11%ab6%9%b

3244382973506542279Very unclearly (-2)
2%2%4%ahj1%3%3%3%2%3%b1%3%b

SUMMARY CODES

8688686250788120591461282109712222341CLEAR
67%73%77%jk81%ajk76%75%75%78%69%83%ac76%ck

181431385813331822440235115357UNCLEAR
14%12%12%9%12%12%12%11%15%ab8%12%b

0.6430.7700.8170.957aijk0.8330.8140.8120.8660.6551.004ac0.820ckMean Score
0.9360.9250.9860.8880.9470.9480.9420.9120.9750.8650.944Standard Deviation
0.0060.0010.0010.0010.001**0.0030.0010.001*Error Variance
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Q.96 And how clearly or unclearly do you think the information was presented to you in the annual summary?
Base: All who recall receiving an annual summary AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 109 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

821416497257261210632252422621262233253042981Unweighted Base
8**241159100*26725722265*2212472841382403343163099Weighted Base

1412728506138633548527477463636Very clearly (2)
8%17%17%28%hijo19%24%hi17%9%15%22%i30%abcde20%20%22%i20%21%i

hijlno

3150854716213511541128135107921211921931706Quite clearly (1)
34%62%dfjkm54%f47%61%dfm52%f51%f64%f58%f55%f38%67%adfgj50%f57%f61%dfjm55%f

kmn

225257403841734234411323339401Neither clearly (0)
28%11%16%e7%15%15%18%acegm10%15%10%15%8%13%10%12%13%nor unclearly

o

21920159192582523318282915278Quite unclearly (-1)
30%8%12%bl15%bekl4%8%11%bl13%bl11%bl9%l11%bl6%12%bl9%l5%9%bl

-523633311117-127679Very unclearly (-2)
-2%1%3%2%1%2%4%eh*5%ehk6%abcehj-5%abehkn2%2%3%

kn

SUMMARY CODES

319111275212196153471621891921191682662562341CLEAR
42%79%dfj71%75%79%dfj76%f69%73%73%77%f68%86%adfgh70%80%dfjn81%adfhj76%fj

ijkmnn

2242118162329112635488403521357UNCLEAR
30%10%13%bl18%bekl6%9%13%bl17%bel12%l14%bel17%abcek6%17%abekl11%7%12%bl

l

0.2080.8400.7310.8140.895dij0.903dij0.7150.6000.7620.7990.7501.001adf0.6770.893dij0.926dhi0.820dMean Score
hijnjn

1.0220.8780.9201.0980.8260.8910.9330.9720.8541.0311.1700.7191.0750.9130.8200.944Standard Deviation
0.1310.0040.0050.0120.0030.0030.0040.0150.0030.0040.0050.0040.0050.0030.002*Error Variance
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Q.96 And how clearly or unclearly do you think the information was presented to you in the annual summary?
Base: All who recall receiving an annual summary AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 109 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1800211620965626769129016542981Unweighted Base
180621592125631758102510147263099Weighted Base

450525521146175242236172636Very clearly (2)
25%a24%a25%a23%23%24%23%24%21%

1038127612193614355835754081706Quite clearly (1)
58%59%a57%57%57%57%57%56%55%

177200216627910510879401Neither clearly (0)
10%9%10%10%10%10%11%11%13%dghinor unclearly

1171371424451717354278Quite unclearly (-1)
6%6%7%7%7%7%7%7%9%ghi

232027171823221279Very unclearly (-2)
1%1%1%3%2%2%2%2%3%ghi

SUMMARY CODES

1488180117405086108258125812341CLEAR
82%a83%a82%a80%a80%a81%a80%a80%a76%

1401581696169949567357UNCLEAR
8%7%8%10%9%9%9%9%12%ghi

0.983a0.995a0.972a0.913a0.920a0.926a0.919a0.928a0.820Mean Score
0.8500.8220.8530.9210.9010.9040.9030.8910.944Standard Deviation

***0.0020.0010.0010.0010.001*Error Variance
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Q.96 And how clearly or unclearly do you think the information was presented to you in the annual summary?
Base: All who recall receiving an annual summary AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 110 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

53546919262353628156210619915208016691077142448012227325862981Unweighted Base
4574782118257352618898566226101039828893168352312928726823099Weighted Base

12314076788716268623816220238230427661715541969131049Yes
27%29%36%qr34%31%36%l28%26%33%k37%k37%k31%37%eg30%31%33%34%34%klr

32833513401670360119560945440364952461010553658919117512031No
72%ap70%p63%65%68%63%71%am73%ahij66%63%63%68%f63%70%f69%66%65%66%

------------------Refused
------------------

63111648966817103-11920Don't know
1%p1%*1%1%*1%1%h1%h1%*1%1%1%-*1%1%
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I checked what I'm currently paying for my energy or found out about the tariff that I'm on Q.98 Did you take any of the following actions as a result of receiving the annual summary?
Base: All who recall receiving an annual summary AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 110 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

431611132748226222213772604262435226832976268829352981Unweighted Base
45*165713974252612419411268927233722798309528022975**3099Weighted Base

14474560101608951778729161339441049944104-1049Yes
32%29%40%ao24%23%37%alm43%ai32%34%36%34%34%34%35%-34%lmo

30117182932020015082331797179123618362026184019142031No
68%71%an59%75%ak77%ak62%57%67%j66%63%66%65%66%64%90%66%jkn

----------------Refused
----------------

-12841161191631720182*20Don't know
-1%1%1%*1%*1%1%1%1%1%1%1%10%1%
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I checked what I'm currently paying for my energy or found out about the tariff that I'm on Q.98 Did you take any of the following actions as a result of receiving the annual summary?
Base: All who recall receiving an annual summary AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 110 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

14185278212722368222992981Unweighted Base
17**19928839428653825613099Weighted Base

871969211091169331049Yes
46%36%34%22%38%e22%36%c34%ce

912718947217741816122031No
54%64%66%77%ad62%78%ab63%66%

--------Refused
--------

--201-41620Don't know
--1%1%d-1%1%1%
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I checked what I'm currently paying for my energy or found out about the tariff that I'm on Q.98 Did you take any of the following actions as a result of receiving the annual summary?
Base: All who recall receiving an annual summary AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 110 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

14812361048549115126531830328157913592981Unweighted Base
12912221121628115827371941363158514763099Weighted Base

132054453862988527511973666691049Yes
10%17%k40%ajk61%aijk26%31%g39%afg54%aefg23%45%ac34%cfgjk

11410066712408511865118016512107982031No
88%ahi82%ahi60%h38%73%adef68%de61%d46%76%ab54%66%bdehi

-----------Refused
-----------

3105292011*10920Don't know
2%hi1%**1%1%1%*1%1%1%
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I checked what I'm currently paying for my energy or found out about the tariff that I'm on Q.98 Did you take any of the following actions as a result of receiving the annual summary?
Base: All who recall receiving an annual summary AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 110 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

821416497257261210632252422621262233253042981Unweighted Base
8**241159100*26725722265*2212472841382403343163099Weighted Base

493453469917620598910237941161211049Yes
52%38%ehl29%34%26%36%hl34%31%26%36%hl36%hl27%39%ehln35%l38%ehln34%hl

414611265198165146451621581801011422171912031No
48%61%71%bd65%74%abcdf64%66%69%73%abdfg64%63%73%bdo59%65%61%66%

gkoo

----------------Refused
----------------

-212**1-112-42420Don't know
-1%1%2%***-**1%-2%1%1%1%
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I checked what I'm currently paying for my energy or found out about the tariff that I'm on Q.98 Did you take any of the following actions as a result of receiving the annual summary?
Base: All who recall receiving an annual summary AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 110 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1800211620965626769129016542981Unweighted Base
180621592125631758102510147263099Weighted Base

5667086973374125825693941049Yes
31%33%33%54%a54%a57%a56%a54%a34%

1226143414192913424394403272031No
68%66%67%46%45%43%43%45%66%bcdef

---------Refused
---------

1517102445520Don't know
1%1%**1%**1%1%

 Page 865
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I checked what I'm currently paying for my energy or found out about the tariff that I'm on Q.98 Did you take any of the following actions as a result of receiving the annual summary?
Base: All who recall receiving an annual summary AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 111 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

53546919262353628156210619915208016691077142448012227325862981Unweighted Base
4574782118257352618898566226101039828893168352312928726823099Weighted Base

3956412435803461045985200171143290822138456515Yes
9%12%19%aqr17%15%18%l12%10%14%k19%jk21%ajk16%17%16%16%13%17%17%klqr

413418170021254451535749557520837657747138643810824722152570No
91%ap88%ap80%83%85%81%87%am90%ahij85%hi81%79%84%82%84%84%86%83%83%hp

-112-1-11---11-112Refused
-***-*-**---**-***

425102735421462-21012Don't know
1%p******1%h1%*****-1%**
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Ofgem Retail Market Review 2015 Survey data tables

I looked into switching tariffs with my current supplier Q.98 Did you take any of the following actions as a result of receiving the annual summary?
Base: All who recall receiving an annual summary AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 111 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

431611132748226222213772604262435226832976268829352981Unweighted Base
45*165713974252612419411268927233722798309528022975**3099Weighted Base

81703372626468944214447147351547342-515Yes
18%10%24%ao6%10%19%alm23%ai16%16%19%17%17%17%14%-17%lmo

371478105539723519393132258226530123152566231925242570No
82%89%an76%93%ak90%ak80%76%84%j83%81%83%83%83%85%90%83%jkn

-11--2112-222--2Refused
-**--****-***--*

-742-104811-71184*12Don't know
-***-*1%**-***1%adef10%*
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Ofgem Retail Market Review 2015 Survey data tables

I looked into switching tariffs with my current supplier Q.98 Did you take any of the following actions as a result of receiving the annual summary?
Base: All who recall receiving an annual summary AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 111 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

14185278212722368222992981Unweighted Base
17**19928839428653825613099Weighted Base

63247754543472515Yes
34%16%17%5%16%e8%18%c17%ce

1116723928924049220782570No
66%84%83%95%ad84%91%ab81%83%

--2--2-2Refused
--*--*ab-*

--12-111112Don't know
--*-****
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I looked into switching tariffs with my current supplier Q.98 Did you take any of the following actions as a result of receiving the annual summary?
Base: All who recall receiving an annual summary AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 111 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

14812361048549115126531830328157913592981Unweighted Base
12912221121628115827371941363158514763099Weighted Base

242207265119399397116160350515Yes
2%3%18%jk42%aijk10%15%g20%afg32%aefg10%24%ac17%cgjk

1251176908361103323281537243141811202570No
98%ahi96%ahi81%h57%89%adef85%ade79%d67%89%ab76%83%bdeh

--2---22112Refused
--*---*1%afg***

1443610526512Don't know
1%***1%**1%***
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Ofgem Retail Market Review 2015 Survey data tables

I looked into switching tariffs with my current supplier Q.98 Did you take any of the following actions as a result of receiving the annual summary?
Base: All who recall receiving an annual summary AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 111 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

821416497257261210632252422621262233253042981Unweighted Base
8**241159100*26725722265*2212472841382403343163099Weighted Base

2371816385830830465215415668515Yes
22%15%11%16%14%23%aehjl14%12%14%19%18%11%17%17%22%aehjl17%

nn

620413983229198190571912002311231972762452570No
78%85%88%bk83%86%bk77%85%bk88%86%bk81%81%89%bk82%83%78%83%bk

------1-----1--2Refused
------*-----1%a--*

--22--2--11--2212Don't know
--1%2%--1%--**--1%1%*
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I looked into switching tariffs with my current supplier Q.98 Did you take any of the following actions as a result of receiving the annual summary?
Base: All who recall receiving an annual summary AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 111 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1800211620965626769129016542981Unweighted Base
180621592125631758102510147263099Weighted Base

255335311182252374348284515Yes
14%16%15%29%a33%a37%af34%af39%aef17%i

1542181218044455056456614372570No
85%a84%85%71%bcd67%b63%65%60%83%bcdef

2221-1112Refused
****-****

7973243412Don't know
*******1%*
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Ofgem Retail Market Review 2015 Survey data tables

I looked into switching tariffs with my current supplier Q.98 Did you take any of the following actions as a result of receiving the annual summary?
Base: All who recall receiving an annual summary AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 112 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

53546919262353628156210619915208016691077142448012227325862981Unweighted Base
4574782118257352618898566226101039828893168352312928726823099Weighted Base

43563333795528589537616214396263751945370434Yes
9%12%16%qr15%n10%15%l10%8%12%k16%k17%ajk11%16%g14%15%16%14%14%gkln

r

410418177721814691598762564531872682793141244511024122982650No
90%ap87%84%85%89%ao85%89%am91%ahij87%h84%82%89%aef84%85%85%84%86%85%h

-2-2--111----2-112Refused
-*ap-*--***----*f-***

327103744143482--1313Don't know
1%*****1%1%******--**
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Ofgem Retail Market Review 2015 Survey data tables

I looked into switching to a different supplier Q.98 Did you take any of the following actions as a result of receiving the annual summary?
Base: All who recall receiving an annual summary AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 112 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

431611132748226222213772604262435226832976268829352981Unweighted Base
45*165713974252612419411268927233722798309528022975**3099Weighted Base

718124642233671093253864939743439737-434Yes
16%11%18%ao10%9%15%lm27%ai12%14%13%14%14%14%13%-14%ilmo

371467114538123620412982351232632023912646239525442650No
84%89%an82%90%ak90%ak84%73%87%aj85%86%85%85%85%86%90%85%jn

-111-1-22-1211-2Refused
-***-*-**-****-*

-7612103109481285*13Don't know
-***1%*1%**1%***2%adef10%*
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Ofgem Retail Market Review 2015 Survey data tables

I looked into switching to a different supplier Q.98 Did you take any of the following actions as a result of receiving the annual summary?
Base: All who recall receiving an annual summary AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 112 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

14185278212722368222992981Unweighted Base
17**19928839428653825613099Weighted Base

53439574829406434Yes
28%17%14%7%17%e5%16%c14%ce

1216324748623850621442650No
72%82%86%92%ad83%94%ab84%85%

--2--112Refused
--*--***

-2111-21113Don't know
-1%*1%-***
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I looked into switching to a different supplier Q.98 Did you take any of the following actions as a result of receiving the annual summary?
Base: All who recall receiving an annual summary AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 112 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

14812361048549115126531830328157913592981Unweighted Base
12912221121628115827371941363158514763099Weighted Base

34517221493284341151145285434Yes
2%4%15%jk34%aijk8%10%g18%afg42%aefg9%19%ac14%cfgjk

1241174945406105924411590209143411832650No
96%ahi96%ahi84%h65%91%adef89%ade82%d58%90%ab80%85%bdeh

1-1-1111112Refused
1%j-*-****f***

1237511825713Don't know
1%**1%aij***1%***
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Ofgem Retail Market Review 2015 Survey data tables

I looked into switching to a different supplier Q.98 Did you take any of the following actions as a result of receiving the annual summary?
Base: All who recall receiving an annual summary AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 112 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

821416497257261210632252422621262233253042981Unweighted Base
8**241159100*26725722265*2212472841382403343163099Weighted Base

*291016263938725324213415064434Yes
6%12%6%16%n10%15%n17%ln11%11%13%n15%n10%17%ln15%n20%aeghl14%n

no

821214784241217184581952132401241952842482650No
94%88%b93%abcdf84%90%bdj85%83%89%88%b86%b84%90%bd82%85%78%85%b

jkm

------1-----1--2Refused
------*-----1%a--*

--2-----122-21413Don't know
--1%-----*1%1%-1%*1%*
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Ofgem Retail Market Review 2015 Survey data tables

I looked into switching to a different supplier Q.98 Did you take any of the following actions as a result of receiving the annual summary?
Base: All who recall receiving an annual summary AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 112 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1800211620965626769129016542981Unweighted Base
180621592125631758102510147263099Weighted Base

185252244190189297321188434Yes
10%12%11%30%a25%a29%a32%abe26%a14%ghi

1613189518744365637196835302650No
89%a88%a88%a69%74%c70%67%73%c85%bcdef

2221-1112Refused
****-****

51064788713Don't know
***1%1%1%1%1%*
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Ofgem Retail Market Review 2015 Survey data tables

I looked into switching to a different supplier Q.98 Did you take any of the following actions as a result of receiving the annual summary?
Base: All who recall receiving an annual summary AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 113 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

53546919262353628156210619915208016691077142448012227325862981Unweighted Base
4574782118257352618898566226101039828893168352312928726823099Weighted Base

5268361416683201116389175156110298762544416484Yes
11%14%17%r16%13%17%l13%10%15%k17%k19%k12%18%g14%19%15%15%16%gkr

401406174621404561559739554512861669776137544510524122502596No
88%ap85%82%83%87%83%86%m89%ahij84%83%81%87%af82%85%81%84%84%84%

-112-1--2--1-1--22Refused
-***-*--*--*-*--**

4310152964634692-21517Don't know
1%1%*1%**1%1%1%**1%1%*-1%1%1%
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Ofgem Retail Market Review 2015 Survey data tables

I thought about switching tariffs either with this supplier or a different supplier, but have not yet started looking Q.98 Did you take any of the following actions as a result of ...?
Base: All received annual summary AND read it in detail/skimmed

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 113 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

431611132748226222213772604262435226832976268829352981Unweighted Base
45*165713974252612419411268927233722798309528022975**3099Weighted Base

42432365033400824024226144048444043-484Yes
10%15%17%12%13%17%m20%ai15%16%16%16%16%16%15%-16%

401406115037222720023262270228131123422592234625042596No
90%85%82%88%ak87%83%79%84%j84%84%84%84%84%84%90%84%j

-11--2112-222--2Refused
-**--****-***--*

-710211421516-1316134*17Don't know
-*1%1%*1%1%1%1%-*1%*1%10%1%
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Ofgem Retail Market Review 2015 Survey data tables

I thought about switching tariffs either with this supplier or a different supplier, but have not yet started looking Q.98 Did you take any of the following actions as a result of ...?
Base: All received annual summary AND read it in detail/skimmed

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 113 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

14185278212722368222992981Unweighted Base
17**19928839428653825613099Weighted Base

83843884644440484Yes
47%19%15%8%16%8%17%c16%ce

916124268623849121062596No
53%81%84%92%ad83%91%ab82%84%

--2--112Refused
--*--***

--17-131417Don't know
--1%-**1%1%
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Ofgem Retail Market Review 2015 Survey data tables

I thought about switching tariffs either with this supplier or a different supplier, but have not yet started looking Q.98 Did you take any of the following actions as a result of ...?
Base: All received annual summary AND read it in detail/skimmed

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 113 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

14812361048549115126531830328157913592981Unweighted Base
12912221121628115827371941363158514763099Weighted Base

610022115713840034684205275484Yes
5%8%20%ajk25%aijk12%15%g18%fg23%aefg13%19%ac16%cgjk

1201119891466101123231585274137111922596No
93%ahi92%ahi80%h74%87%ade85%de82%d75%87%ab81%84%bdhi

--11--22112Refused
--**--*1%afg***

3383914827917Don't know
2%ahij*1%1%1%1%*1%*1%1%
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Ofgem Retail Market Review 2015 Survey data tables

I thought about switching tariffs either with this supplier or a different supplier, but have not yet started looking Q.98 Did you take any of the following actions as a result of ...?
Base: All received annual summary AND read it in detail/skimmed

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 113 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

821416497257261210632252422621262233253042981Unweighted Base
8**241159100*26725722265*2212472841382403343163099Weighted Base

2371719383636729333419426372484Yes
30%15%10%19%14%14%16%11%13%13%12%14%17%19%fn23%afghk16%

ln

620214080229220184571922132471181972712402596No
70%84%b88%b80%86%b86%b83%88%87%b86%b87%b86%b82%81%76%84%b

------------1-12Refused
------------1%a-**

-122--2*113--1417Don't know
-1%1%2%--1%1%**1%--*1%1%
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Ofgem Retail Market Review 2015 Survey data tables

I thought about switching tariffs either with this supplier or a different supplier, but have not yet started looking Q.98 Did you take any of the following actions as a result of ...?
Base: All received annual summary AND read it in detail/skimmed

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 113 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1800211620965626769129016542981Unweighted Base
180621592125631758102510147263099Weighted Base

206282270166187251259168484Yes
11%13%13%26%a25%a24%a26%a23%a16%ghi

1588186218424575687657465502596No
88%a86%a87%a72%75%75%74%76%84%bcdef

2222-2222Refused
****-****

913115476617Don't know
1%1%1%1%*1%1%1%1%
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I thought about switching tariffs either with this supplier or a different supplier, but have not yet started looking Q.98 Did you take any of the following actions as a result of ...?
Base: All received annual summary AND read it in detail/skimmed

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 114 

I thought about
switching

tariffs eitherI checked what
with thisI'm currently

supplier or aI looked intopaying for my
differentI looked intoswitchingenergy or found

supplier, butswitching to atariffs with myout about the
have not yetdifferentcurrenttariff that I'm

started lookingsuppliersupplieron

2981298129812981Unweighted Base
3099309930993099Weighted Base

4844345151049Yes
16%14%17%34%

2596265025702031No
84%85%83%66%

222-Refused
***-

17131220Don't know
1%**1%
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Q.98 Did you take any of the following actions as a result of receiving the annual summary? - Summary Table
Base: All who recall receiving an annual summary AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15



Table 115 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

6886632581310190120211486137172510508561539182364020732634694002Unweighted Base
5646912802337674224461195851848134910701274215169421534335614118Weighted Base

1952441205134632410154522863355814696178252297113514641671Read it in detail
34%35%43%qr40%44%42%l38%34%39%k43%k44%k48%aef38%e33%33%39%41%d41%ekqr

27434512451575316113456742737461148048810463588616916371891Glanced over it or skim
48%50%p44%47%n43%46%47%50%ahij44%45%45%38%49%g52%ag40%49%46%46%gread it

8192327411952821541241241411171532511015538413506Only saw what it was,
14%13%12%12%13%12%13%15%ahi15%hi10%11%12%12%15%26%abc11%12%12%but did not read it

-1221---111111--33Refused
-****---******--**

159234161522141415414285214447Don't know
3%ap1%1%1%1%1%2%m2%h2%h1%*1%1%1%1%*1%1%
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Q.99 Thinking about when you last received a bill or direct debit\prepayment statement, in how much detail did you look at it?
Base: All who recall receiving an energy bill

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 115 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

552332161546449130215653437353246236013994360939384002Unweighted Base
54*236117044084653242614350536364753713411137213978**4118Weighted Base

2578985610818913742611410143823015051668150716421671Read it in detail
47%33%50%ao26%41%m42%m42%40%40%48%ah41%41%40%41%27%41%mo

24118068820519914842781614170318317211886172716561891Glanced over it or skim
45%50%an40%50%l43%46%45%46%47%g39%46%46%46%42%73%46%gnread it

43601428472352704364535344350644363-506Only saw what it was,
8%15%an8%21%ak15%k11%11%12%12%11%12%12%12%16%df-12%nbut did not read it

-12--212212321-3Refused
-**--*********-*

-3116125304433984347435-47Don't know
-1%1%3%ak1%1%1%1%1%2%1%1%1%1%-1%
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Q.99 Thinking about when you last received a bill or direct debit\prepayment statement, in how much detail did you look at it?
Base: All who recall receiving an energy bill

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 115 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

163003686155309111228904002Unweighted Base
20**335376411239787332464118Weighted Base

812315402715534313281671Read it in detail
43%37%41%24%39%e39%41%41%e

1015517266618536515271891Glanced over it or skim
50%46%46%59%ad47%42%47%c46%cread it

1554491452148358506Only saw what it was,
7%16%f12%13%13%17%ab11%12%but did not read it

--3--213Refused
--*--*b**

-24544153247Don't know
-1%1%4%ad1%2%1%1%
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Q.99 Thinking about when you last received a bill or direct debit\prepayment statement, in how much detail did you look at it?
Base: All who recall receiving an energy bill

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 115 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

50716191232644166235492340453234715844002Unweighted Base
45916021321737164436132474506233617214118Weighted Base

33483676479603145210682197648891671Read it in detail
7%30%k51%ajk65%aijk37%40%g43%fg43%g33%52%ac41%cgjk

1469455692317551656113623611726961891Glanced over it or skim
32%59%ahik43%hk31%46%46%46%47%50%ab40%46%bhkread it

257161662126246124445373119506Only saw what it was,
56%ahij10%hi5%h3%16%adef13%de10%9%16%ab7%12%bdehijbut did not read it

--21-2313-3Refused
--**-****-*

2312842542225231647Don't know
5%ahij1%1%1%2%1%1%1%1%1%1%
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Q.99 Thinking about when you last received a bill or direct debit\prepayment statement, in how much detail did you look at it?
Base: All who recall receiving an energy bill

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 115 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8301237153343344246803592923582002674034114002Unweighted Base
7**33723015635433725984*3482963782062914144214118Weighted Base

4154935513816810134116139149721081681721671Read it in detail
52%46%ehm40%35%39%50%abcde39%41%33%47%adehm39%35%37%41%41%h41%h

fhjlmn

31491037116013512742168134178881471991871891Glanced over it or skim
48%44%45%46%45%40%49%k50%48%k45%47%43%51%k48%k44%46%kread it

-333129493030761204744304055506Only saw what it was,
-10%14%g19%acdgk14%g9%12%9%17%acdgko7%12%g21%abcdf10%10%13%g12%gbut did not read it

ogijklno

-----1----1-1--3Refused
-----*----*-*--*

-13*7411333257747Don't know
-*1%*2%1%*1%1%1%1%1%2%2%2%1%

 Page 889

Ofgem Retail Market Review 2015 Survey data tables

Q.99 Thinking about when you last received a bill or direct debit\prepayment statement, in how much detail did you look at it?
Base: All who recall receiving an energy bill

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 115 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

240927542773644753102210297414002Unweighted Base
239927832786723839115111618224118Weighted Base

992116811603764736236144591671Read it in detail
41%42%42%52%a56%a54%a53%a56%a41%

1078125612592953124574663101891Glanced over it or skim
45%45%45%41%37%40%40%38%46%bcdefread it

2993293394146596848506Only saw what it was,
12%12%12%6%5%5%6%6%12%bcdefbut did not read it

222313213Refused
****a*****

27262777810547Don't know
1%1%1%1%1%1%1%1%1%
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Q.99 Thinking about when you last received a bill or direct debit\prepayment statement, in how much detail did you look at it?
Base: All who recall receiving an energy bill

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 116 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

557571225426717721774125811496089267601330157453915428530043443Unweighted Base
468589245029226402149101971370911929481105187158615730331013562Weighted Base

1141115456541284812051391522752162514021283753692782Very clearly (2)
24%q19%22%22%20%22%20%19%21%23%23%23%22%22%24%17%22%22%

24334113801650344123454838537968754362610223467816217551995Quite clearly (1)
52%58%56%56%54%57%54%54%53%58%57%57%55%59%50%53%57%56%

65822633466823513798921279699247682054340414Neither clearly (0)
14%14%p11%12%11%11%13%m14%hi13%11%10%9%13%g12%13%18%ab11%12%gnor unclearly

313919019871146906363756682152351723228268Quite unclearly (-1)
7%7%8%7%11%ao7%9%m9%i9%6%7%7%8%6%11%8%7%8%

1314626227483222202125394375107489Very unclearly (-2)
3%2%3%2%4%ao2%3%3%3%2%3%4%e2%1%3%3%2%2%

SUMMARY CODES

358452192523054721715754524531963759878142547411521424472777CLEAR
76%77%79%79%n74%80%l74%74%75%81%jk80%jk79%f76%81%f73%71%79%c78%ckln

44522512609719412286839792121195412234302357UNCLEAR
9%9%10%9%15%ao9%12%m12%i12%i8%10%11%e10%e7%14%11%10%10%e

------------------Refused
------------------

1211123665351843-11314Don't know
******1%1%h***1%**-***

0.8880.8470.8840.906n0.7460.912l0.7940.7840.8210.944jk0.905k0.8830.8510.951f0.7980.7380.895c0.877ckMean Score
ln

0.9460.8840.9260.8941.0320.8950.9690.9650.9620.8670.9190.9610.9280.8211.0200.9510.9130.922Standard Deviation
0.0020.001**0.001*0.0010.0010.0020.0010.0010.0010.0010.0010.0070.003**Error Variance
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Q.100 And how clearly or unclearly do you think the information was presented to you in the bill or direct debit\prepayment statement?
Base: All who recall receiving an energy bill AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 116 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

501934145935440926594972946303639931133435312132283443Unweighted Base
50*196915443123882858538302431414133226355432333298**3562Weighted Base

43704077078631134648674105695779697853782Very clearly (2)
9%19%26%aop23%20%22%25%21%21%25%22%22%22%26%36%22%op

32112383916222616083021693176422818161992181917631995Quite clearly (1)
65%57%54%52%58%56%56%56%56%55%56%56%56%53%41%56%

927413151463215735736548373413373411414Neither clearly (0)
18%n14%an8%16%ak12%11%11%12%12%12%12%12%12%12%10%12%nnor unclearly

214112521222222923924324248268249191268Quite unclearly (-1)
4%7%8%7%6%8%5%8%8%6%8%8%8%6%7%8%

253347146615748368189818-89Very unclearly (-2)
3%3%2%2%4%2%3%2%3%2%3%3%3%2%-2%

SUMMARY CODES

371494124623230322384362341243833325102771251626062777CLEAR
74%76%81%ao74%78%78%81%77%78%81%78%78%78%79%76%78%

419416028362884431332631329357330271357UNCLEAR
8%10%10%9%9%10%8%10%10%7%10%10%10%8%7%10%

----------------Refused
----------------

-772311113121131414*114Don't know
-**1%1%*********7%*

0.7240.8250.949ao0.8630.8580.8830.9520.8640.8640.973h0.8700.8770.8710.9441.1300.877Mean Score
0.8220.9100.9360.9160.9300.9170.9040.9250.9290.8650.9230.9220.9230.9120.9420.922Standard Deviation
0.014*0.0010.0020.002*0.002**0.002***0.0030.127*Error Variance
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Q.100 And how clearly or unclearly do you think the information was presented to you in the bill or direct debit\prepayment statement?
Base: All who recall receiving an energy bill AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 116 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

15245318312726490125423443Unweighted Base
18**27832669334170728553562Weighted Base

3587211976138643782Very clearly (2)
14%21%22%21%22%20%23%22%

1115218324920640315921995Quite clearly (1)
57%55%56%53%60%57%56%56%

340370173273341414Neither clearly (0)
19%15%11%18%ad9%10%12%12%nor unclearly

22224552260209268Quite unclearly (-1)
9%8%7%6%6%8%7%8%

-58425296089Very unclearly (-2)
-2%3%2%1%4%ab2%2%

SUMMARY CODES

1321025536828254122352777CLEAR
72%76%78%73%83%e77%78%78%

22732872788269357UNCLEAR
9%10%10%8%8%12%ab9%10%

--------Refused
--------

--141-51014Don't know
--*1%d-1%**

0.7670.8480.8800.8450.9590.8010.896c0.877cMean Score
0.8310.9050.9240.8970.8390.9840.9050.922Standard Deviation
0.0460.003*0.0060.0030.001**Error Variance
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Q.100 And how clearly or unclearly do you think the information was presented to you in the bill or direct debit\prepayment statement?
Base: All who recall receiving an energy bill AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 116 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

21014481163622136330362080407194214543443Unweighted Base
17914281244710135831072204455193615853562Weighted Base

23274278207287668495114316458782Very clearly (2)
13%19%k22%k29%aijk21%22%22%25%16%29%ac22%cjk

1058157093667741752122124310968801995Quite clearly (1)
58%57%h57%h51%57%56%55%53%57%56%56%h

232081176615635925855266142414Neither clearly (0)
13%15%ahi9%9%11%12%12%12%14%ab9%12%bnor unclearly

19100100491022371663118281268Quite unclearly (-1)
11%7%8%7%7%8%8%7%9%ab5%8%b

726352135785411672189Very unclearly (-2)
4%2%3%3%3%3%2%2%3%b1%2%b

SUMMARY CODES

1271090987573106124201716357141213382777CLEAR
71%76%79%k81%jk78%78%78%78%73%84%ac78%ck

261261367013631522142249102357UNCLEAR
14%j9%11%10%10%10%10%9%13%ab6%10%b

-----------Refused
-----------

4541513919314Don't know
2%ahij**********

0.6700.852k0.882k0.971ajk0.8700.8710.8820.9210.7331.057ac0.877ckMean Score
0.9630.8740.9400.9640.9180.9220.9250.9240.9600.8380.922Standard Deviation
0.0050.0010.0010.0010.001**0.002***Error Variance
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Q.100 And how clearly or unclearly do you think the information was presented to you in the bill or direct debit\prepayment statement?
Base: All who recall receiving an energy bill AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 116 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8269200124290307215702882693081532353563513443Unweighted Base
7**30319612629830222876*2852733271602553673593562Weighted Base

16537276169449476310036547990782Very clearly (2)
9%22%19%21%20%23%19%12%16%23%30%acdhi23%21%21%25%hi22%h

jklno

51851136418216711745168151143891342232081995Quite clearly (1)
73%61%fj58%f51%61%fj55%f51%59%f59%f55%f44%55%f52%61%fj58%f56%f

12624143141441038233024393335414Neither clearly (0)
11%9%12%11%10%13%19%abcfg13%13%8%9%15%g15%cfgo9%10%12%nor unclearly

lo

*241716141913102725288202918268Quite unclearly (-1)
7%8%9%13%abejkl5%6%6%14%bejl10%bl9%bl9%5%8%8%5%8%

-235829141024383589Very unclearly (-2)
-1%2%4%cko3%1%4%cko1%1%4%cko7%abcehk2%3%c1%1%2%

lno

SUMMARY CODES

625115091243236160542142152431251883012992777CLEAR
82%83%dfhij77%72%82%dfjm78%70%71%75%79%74%78%74%82%dfijm83%adfhi78%j

mjm

*2621212121221131355210283223357UNCLEAR
7%9%11%17%abcek7%7%10%15%bkl11%13%bkl16%abcek7%11%9%6%10%b

lolo

----------------Refused
----------------

--1-24111-1---214Don't know
--*-1%1%ac*1%1%-*---1%*

0.8490.949ijm0.8380.7270.930ij0.943ijm0.7600.6710.7960.8520.8210.9250.8070.939ijm1.012adf0.877Mean Score
ghijmn

0.7200.8290.8961.0680.8530.8340.9640.9120.8791.0001.1710.8560.9680.8350.8260.922Standard Deviation
0.0650.0030.0040.0090.0030.0020.0040.0120.0030.0040.0040.0050.0040.0020.002*Error Variance
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Q.100 And how clearly or unclearly do you think the information was presented to you in the bill or direct debit\prepayment statement?
Base: All who recall receiving an energy bill AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 116 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

2073238823955957039559566943443Unweighted Base
207124252418671785108010817693562Weighted Base

579650650162200285278207782Very clearly (2)
28%a27%a27%a24%25%26%a26%a27%a22%

1185144113973814445985934151995Quite clearly (1)
57%59%a58%57%57%55%55%54%56%

16518620361689610474414Neither clearly (0)
8%8%8%9%9%9%10%10%12%deghinor unclearly

1071141264652727453268Quite unclearly (-1)
5%5%5%7%7%7%7%7%8%ghi

312636191726261989Very unclearly (-2)
1%1%1%3%2%2%2%2%2%ghi

SUMMARY CODES

1764209120475436448838726222777CLEAR
85%a86%a85%a81%82%a82%a81%81%78%

13814016164699810071357UNCLEAR
7%6%7%10%9%9%9%9%10%ghi

---------Refused
---------

4773435*14Don't know
****1%****

1.053a1.066a1.037a0.9310.969a0.969a0.953a0.963a0.877Mean Score
0.8360.7910.8330.9240.9000.9160.9190.9270.922Standard Deviation

***0.0010.0010.0010.0010.001*Error Variance
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Q.100 And how clearly or unclearly do you think the information was presented to you in the bill or direct debit\prepayment statement?
Base: All who recall receiving an energy bill AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 117 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

557571225426717721774125811496089267601330157453915428530043443Unweighted Base
468589245029226402149101971370911929481105187158615730331013562Weighted Base

961366597481575622281371823272582584851623386785905Yes
21%23%27%r26%25%26%l22%19%26%k27%k27%k23%26%28%21%28%25%25%klr

371450178421634831582788574526856690842138442012421723042646No
79%ap76%73%74%75%74%77%am80%ahij74%72%73%76%74%72%79%72%74%74%

------------------Refused
------------------

13711*63218-524--1111Don't know
*1%*******1%h-**1%f--**

 Page 897

Ofgem Retail Market Review 2015 Survey data tables

I checked what I'm currently paying for my energy or found out about the tariff that I'm on Q.102 Did you take any of the following actions as a result of receiving the bill or direct
...?
Base: All who recall receiving an energy bill AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 117 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

501934145935440926594972946303639931133435312132283443Unweighted Base
50*196915443123882858538302431414133226355432333298**3562Weighted Base

124004926967770154751781122811903812931905Yes
25%20%32%ao22%17%27%l29%25%25%30%25%25%25%28%14%25%lo

371566104324232120793822264234929124032639241023672646No
75%80%an68%78%83%ak73%71%75%75%70%75%74%75%72%86%74%n

----------------Refused
----------------

-391*103911-111111--11Don't know
-*1%o******-***--*
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I checked what I'm currently paying for my energy or found out about the tariff that I'm on Q.102 Did you take any of the following actions as a result of receiving the bill or direct
...?
Base: All who recall receiving an energy bill AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 117 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

15245318312726490125423443Unweighted Base
18**27832669334170728553562Weighted Base

6748251795125780905Yes
31%27%25%18%28%e18%27%c25%c

1320124327624458020662646No
69%73%74%81%72%82%ab72%74%

--------Refused
--------

-29113911Don't know
-1%*1%****
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I checked what I'm currently paying for my energy or found out about the tariff that I'm on Q.102 Did you take any of the following actions as a result of receiving the bill or direct
...?
Base: All who recall receiving an energy bill AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 117 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

21014481163622136330362080407194214543443Unweighted Base
17914281244710135831072204455193615853562Weighted Base

16183367339256746648158357541905Yes
9%13%29%ajk48%aijk19%24%g29%afg35%aefg18%34%ac25%cgjk

1621239874371109823511548296157410382646No
90%ahi87%ahi70%h52%81%adef76%de70%d65%81%ab66%74%bdehi

-----------Refused
-----------

173-410815511Don't know
1%h**-*******
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I checked what I'm currently paying for my energy or found out about the tariff that I'm on Q.102 Did you take any of the following actions as a result of receiving the bill or direct
...?
Base: All who recall receiving an energy bill AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 117 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8269200124290307215702882693081532353563513443Unweighted Base
7**30319612629830222876*2852733271602553673593562Weighted Base

3834426627370165475722786109104905Yes
45%28%eh22%21%21%24%31%efhl21%19%27%eh22%17%34%aefhk30%efhl29%ehl25%eh

lmn

4219152100235228158602301992541331682572492646No
55%72%78%bd79%bd79%bcdj75%d69%79%81%abcdg73%78%bcdj83%abcdg66%70%69%74%d

jojo

----------------Refused
----------------

-1---2----*-11611Don't know
-*---1%----*-**2%aghl*
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I checked what I'm currently paying for my energy or found out about the tariff that I'm on Q.102 Did you take any of the following actions as a result of receiving the bill or direct
...?
Base: All who recall receiving an energy bill AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 117 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

2073238823955957039559566943443Unweighted Base
207124252418671785108010817693562Weighted Base

473575574280336482464340905Yes
23%24%24%42%a43%a45%a43%a44%a25%i

1592184318373894485966144282646No
77%a76%76%58%57%55%57%56%74%bcdef

---------Refused
---------

6772122-11Don't know
*******-*
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I checked what I'm currently paying for my energy or found out about the tariff that I'm on Q.102 Did you take any of the following actions as a result of receiving the bill or direct
...?
Base: All who recall receiving an energy bill AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 118 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

557571225426717721774125811496089267601330157453915428530043443Unweighted Base
468589245029226402149101971370911929481105187158615730331013562Weighted Base

4660328381602841015285166138119244771940381441Yes
10%10%13%r13%n9%13%l10%7%12%k14%k15%k11%13%13%12%13%12%12%kln

4205272116253158018609156586231021809984162250413826327103111No
90%89%86%87%91%ao87%90%am92%ahij88%86%85%89%87%86%87%87%87%87%

--11-----1--1---11Refused
--**-----*--*---**

235915231411351-910Don't know
*************1%fg*-**
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I looked into switching tariffs with my current supplier Q.102 Did you take any of the following actions as a result of receiving the bill or direct debit\prepayment statement?
Base: All who recall receiving an energy bill AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 118 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

501934145935440926594972946303639931133435312132283443Unweighted Base
50*196915443123882858538302431414133226355432333298**3562Weighted Base

716027436323867836238654399440400411441Yes
14%8%18%ao11%8%13%l15%12%12%13%12%12%12%12%14%12%lo

431805126227635524634562654274535828183104282528673111No
86%92%an82%88%92%ak86%85%88%87%87%87%87%87%87%86%87%n

--1--1-11-111--1Refused
--*--*-**-***--*

-36118469171072-10Don't know
-*****1%******1%-*
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I looked into switching tariffs with my current supplier Q.102 Did you take any of the following actions as a result of receiving the bill or direct debit\prepayment statement?
Base: All who recall receiving an energy bill AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 118 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

15245318312726490125423443Unweighted Base
18**27832669334170728553562Weighted Base

23940055043398441Yes
9%14%12%6%15%e6%14%c12%ce

1723928558829166324473111No
91%86%87%94%ad85%94%ab86%87%

--1---11Refused
--*---**

-19--1810Don't know
-**--***
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I looked into switching tariffs with my current supplier Q.102 Did you take any of the following actions as a result of receiving the bill or direct debit\prepayment statement?
Base: All who recall receiving an energy bill AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 118 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

21014481163622136330362080407194214543443Unweighted Base
17914281244710135831072204455193615853562Weighted Base

351155231107341334100145292441Yes
2%4%12%jk32%aijk8%11%g15%afg22%aefg7%18%ac12%cgjk

17313731088477124527581866352178612883111No
97%ahi96%ahi87%h67%92%adef89%de85%d77%92%ab81%87%bdeh

1---11--1-1Refused
1%ahij---**--*-*

241367434510Don't know
1%i******1%***
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I looked into switching tariffs with my current supplier Q.102 Did you take any of the following actions as a result of receiving the bill or direct debit\prepayment statement?
Base: All who recall receiving an energy bill AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 118 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8269200124290307215702882693081532353563513443Unweighted Base
7**30319612629830222876*2852733271602553673593562Weighted Base

3391816284335533413814294949441Yes
38%13%9%13%9%14%15%7%12%15%12%9%12%13%14%12%

4264175109268257193702522332891462243183093111No
62%87%89%86%90%85%85%93%88%85%88%91%88%87%86%87%

-----1---------1Refused
-----*a---------*

--3111------2-110Don't know
--1%acf1%**------1%-**
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I looked into switching tariffs with my current supplier Q.102 Did you take any of the following actions as a result of receiving the bill or direct debit\prepayment statement?
Base: All who recall receiving an energy bill AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 118 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

2073238823955957039559566943443Unweighted Base
207124252418671785108010817693562Weighted Base

200257250156198301283231441Yes
10%11%10%23%a25%a28%a26%a30%af12%gi

1867216021615125877767955363111No
90%a89%89%a76%b75%b72%74%70%87%bcdef

--------1Refused
--------*

5873-33110Don't know
****-****
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I looked into switching tariffs with my current supplier Q.102 Did you take any of the following actions as a result of receiving the bill or direct debit\prepayment statement?
Base: All who recall receiving an energy bill AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 119 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

557571225426717721774125811496089267601330157453915428530043443Unweighted Base
468589245029226402149101971370911929481105187158615730331013562Weighted Base

47572693255424478406615212190213751836325379Yes
10%10%11%11%n8%11%l8%6%9%k13%jk13%k8%11%g13%g11%12%10%11%gkl

42053121762589586190194167164310348271010165551014026827683175No
90%90%89%89%92%o88%92%am94%ahij91%i87%87%91%aef88%87%89%88%89%89%

1--1--11---1----11Refused
*--*--**---*----**

1157-4*2-6-421--77Don't know
****-***-*-***--**
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I looked into switching to a different supplier Q.102 Did you take any of the following actions as a result of receiving the bill or direct debit\prepayment statement?
Base: All who recall receiving an energy bill AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 119 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

501934145935440926594972946303639931133435312132283443Unweighted Base
50*196915443123882858538302431414133226355432333298**3562Weighted Base

715821434373128829133444349378350291379Yes
13%8%14%ao11%9%11%16%ai10%11%11%11%11%11%9%16%11%o

431805132727835225384492726280036928693169287530073175No
87%92%an86%89%91%89%83%90%j89%89%89%89%89%91%84%89%jn

-1-1-1-11-111--1Refused
-*-*-*-**-***--*

-53--7167-777--7Don't know
-**--****-***--*
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I looked into switching to a different supplier Q.102 Did you take any of the following actions as a result of receiving the bill or direct debit\prepayment statement?
Base: All who recall receiving an energy bill AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 119 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

15245318312726490125423443Unweighted Base
18**27832669334170728553562Weighted Base

23734074831347379Yes
9%13%10%7%14%4%12%c11%c

1724029198629267525013175No
91%86%89%93%86%95%ab88%89%

-1---1-1Refused
-*f---*-*

--7--167Don't know
--*--***
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I looked into switching to a different supplier Q.102 Did you take any of the following actions as a result of receiving the bill or direct debit\prepayment statement?
Base: All who recall receiving an energy bill AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 119 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

21014481163622136330362080407194214543443Unweighted Base
17914281244710135831072204455193615853562Weighted Base

44714518394269285110134242379Yes
2%3%12%jk26%aijk7%9%13%afg24%aefg7%15%ac11%cfgjk

17413781097527126128321915344179813393175No
97%ahi96%ahi88%h74%93%ade91%ade87%d76%93%ab84%89%bdeh

-1---11--11Refused
-*---**--**

13213641437Don't know
1%**********
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I looked into switching to a different supplier Q.102 Did you take any of the following actions as a result of receiving the bill or direct debit\prepayment statement?
Base: All who recall receiving an energy bill AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 119 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8269200124290307215702882693081532353563513443Unweighted Base
7**30319612629830222876*2852733271602553673593562Weighted Base

1331315203230522283314324752379Yes
19%11%7%12%7%11%13%ln7%8%10%10%9%13%l13%ln14%ahln11%l

6269179111278269197712632452931462233203063175No
81%89%92%b88%93%abcdj89%87%93%92%b90%90%91%87%87%85%89%b

------------1--1Refused
------------*--*

-13--1----*---17Don't know
-*2%acl--*----*---**

 Page 913

Ofgem Retail Market Review 2015 Survey data tables

I looked into switching to a different supplier Q.102 Did you take any of the following actions as a result of receiving the bill or direct debit\prepayment statement?
Base: All who recall receiving an energy bill AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 119 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

2073238823955957039559566943443Unweighted Base
207124252418671785108010817693562Weighted Base

144190187154162239255156379Yes
7%8%8%23%a21%a22%a24%a20%a11%ghi

1924223122285146228388236113175No
93%a92%a92%a77%79%78%76%80%89%bcdef

--1-----1Refused
--*-----*

333212217Don't know
*********
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I looked into switching to a different supplier Q.102 Did you take any of the following actions as a result of receiving the bill or direct debit\prepayment statement?
Base: All who recall receiving an energy bill AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 120 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

557571225426717721774125811496089267601330157453915428530043443Unweighted Base
468589245029226402149101971370911929481105187158615730331013562Weighted Base

506731537760304825277166141104260732242372437Yes
11%11%13%13%n9%14%l8%7%11%k14%k15%jk9%14%g12%14%14%12%12%gkln

4165202127253358118419336566311022805999160551013526127173114No
89%88%87%87%91%ao86%92%am92%ahi89%h86%85%90%aef86%87%86%86%88%87%

--**--**---*----**Refused
--**--**---*----**

22811-435142264--1111Don't know
****-**1%*****1%--**
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I thought about switching tariffs either with this supplier or a different supplier,but have not yet started looking Q.102 Did you take any of the following actions as a result of..?
Base: All who recall receiving an energy bill AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 120 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

501934145935440926594972946303639931133435312132283443Unweighted Base
50*196915443123882858538302431414133226355432333298**3562Weighted Base

420822438433656537136866389434392452437Yes
8%11%15%ao12%11%13%12%12%12%16%ah12%12%12%14%30%12%

451757131227334424834722642276234728253109283028453114No
92%89%n85%88%89%87%88%87%88%g84%88%87%88%86%63%87%n

-*---*-**-***--*Refused
-*---*-**-***--*

-48111011011-111111-111Don't know
-*1%******-***-7%*
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I thought about switching tariffs either with this supplier or a different supplier,but have not yet started looking Q.102 Did you take any of the following actions as a result of..?
Base: All who recall receiving an energy bill AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 120 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

15245318312726490125423443Unweighted Base
18**27832669334170728553562Weighted Base

24239355346391437Yes
9%15%12%5%16%e6%14%c12%ce

1723428638828666024543114No
91%84%88%94%ad84%93%ab86%87%

--*---**Refused
--*---**

-210112911Don't know
-1%*1%****
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I thought about switching tariffs either with this supplier or a different supplier,but have not yet started looking Q.102 Did you take any of the following actions as a result of..?
Base: All who recall receiving an energy bill AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 120 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

21014481163622136330362080407194214543443Unweighted Base
17914281244710135831072204455193615853562Weighted Base

108716717212935630880196237437Yes
5%6%13%jk24%aijk9%11%14%fg18%afg10%15%ac12%cgjk

16813361077534122527421888372173813403114No
94%ahi94%ahi87%h75%90%ade88%de86%82%90%ab85%87%bdh

-*---**---*Refused
-*---**---*

25-538832811Don't know
1%i*-1%i***1%***
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I thought about switching tariffs either with this supplier or a different supplier,but have not yet started looking Q.102 Did you take any of the following actions as a result of..?
Base: All who recall receiving an energy bill AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 120 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8269200124290307215702882693081532353563513443Unweighted Base
7**30319612629830222876*2852733271602553673593562Weighted Base

33811192941321034283415374660437Yes
45%13%n5%15%n10%13%n14%n13%12%n10%11%9%15%n13%n17%afgln12%n

4265183107269260195662492462911452173202973114No
55%87%94%abcdh85%90%b86%86%87%87%90%b89%b91%b85%87%83%87%b

jkmo

----------*----*Refused
----------*----*

--2--2--2-1-11311Don't know
--1%--1%--1%-*-**1%*
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I thought about switching tariffs either with this supplier or a different supplier,but have not yet started looking Q.102 Did you take any of the following actions as a result of..?
Base: All who recall receiving an energy bill AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 120 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

2073238823955957039559566943443Unweighted Base
207124252418671785108010817693562Weighted Base

164223221138161227227165437Yes
8%9%9%21%a21%a21%a21%a21%a12%ghi

1900219521925306228488496013114No
92%a91%a91%a79%79%79%79%78%87%bcdef

***-----*Refused
***-----*

6653255311Don't know
*********
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I thought about switching tariffs either with this supplier or a different supplier,but have not yet started looking Q.102 Did you take any of the following actions as a result of..?
Base: All who recall receiving an energy bill AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 121 

I thought about
switching

tariffs eitherI checked what
with thisI'm currently

supplier or aI looked intopaying for my
differentI looked intoswitchingenergy or found

supplier, butswitching to atariffs with myout about the
have not yetdifferentcurrenttariff that I'm

started lookingsuppliersupplieron

3443344334433443Unweighted Base
3562356235623562Weighted Base

437379441905Yes
12%11%12%25%

3114317531112646No
87%89%87%74%

*11-Refused
***-

1171011Don't know
****

 Page 921

Ofgem Retail Market Review 2015 Survey data tables

Q.102 Did you take any of the following action as a result of receiving the  bill or direct debit\prepayment statement? - Summary Table
Base: All who recall receiving an energy bill AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15



Table 122 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

312269102112703578335985542964413365468192628313914051627Unweighted Base
26228011281395296101648934735057442045595028785*14414621692Weighted Base

1001044915821224491751161352541972303621113358612703Read it in detail
38%37%44%42%41%44%l36%33%39%44%k47%jk51%aef38%39%39%40%42%42%kl

1201345026321314562281751462571851674681293865660763Glanced over it or skim
46%48%44%45%44%45%47%50%aj42%45%44%37%49%g45%g45%45%45%45%gread it

3437107147369572505651254395441415154182Only saw what it was,
13%13%10%11%12%9%15%am15%ahi16%ahi9%6%9%10%15%afg16%10%11%11%hbut did not read it

-112----1-1-11--22Refused
-***----*-*-**--**

83273381514512121215242-63441Don't know
3%1%2%2%3%2%3%2%3%2%3%3%e3%1%-4%2%2%
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Q.103 Thinking about when you last received a price increase notice, in how much detail did you look at it?
Base: All who recall receiving a price increase notification letter

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 122 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2593466828818311472081419139323114581624146116631627Unweighted Base
28**9567082601811251222146914492391521168815251674**1692Weighted Base

93513427663567117586595108631703631721703Read it in detail
34%37%48%ao29%35%45%lm52%ai40%41%45%41%42%41%43%14%42%mo

164572901378754084680660100686760689743763Glanced over it or skim
60%48%n41%52%ak48%43%38%46%j46%42%45%45%45%44%86%45%read it

2123574625110171651562716418216418-182Only saw what it was,
6%13%n8%18%ak14%k9%8%11%11%11%11%11%11%11%-11%but did not read it

-11--1112-222--2Refused
-**--****-***--*

-241726334363653841382-41Don't know
-2%2%1%3%3%2%2%2%2%3%2%3%1%-2%
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Q.103 Thinking about when you last received a price increase notice, in how much detail did you look at it?
Base: All who recall receiving a price increase notification letter

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
** very small base (under 30) ineligible for sig testing



Table 122 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

915414646611838212451627Unweighted Base
11**172150847*15630813831692Weighted Base

5656331363123580703Read it in detail
43%38%42%29%40%40%42%42%e

6776802969123640763Glanced over it or skim
57%45%45%63%ad44%40%46%c45%read it

-2715632250132182Only saw what it was,
-15%10%8%14%16%ab10%11%but did not read it

--2--112Refused
--*--***

-33712103041Don't know
-2%2%1%1%3%2%2%
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Q.103 Thinking about when you last received a price increase notice, in how much detail did you look at it?
Base: All who recall receiving a price increase notification letter

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 122 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

16664252129866214499651789236711627Unweighted Base
145641567339662149410291989387271692Weighted Base

720128620924861745586317382703Read it in detail
5%31%k50%ajk62%aijk37%41%44%g43%34%53%ac42%cjk

5636323610929867846585467287763Glanced over it or skim
39%57%ahik42%h32%45%45%45%43%50%ab40%45%bhread it

71663312100165821713242182Only saw what it was,
49%ahij10%hi6%4%15%adef11%e8%9%14%ab6%11%behibut did not read it

--11-1212-2Refused
--**-**1%*-*

11111181633258191641Don't know
8%ahij2%2%2%2%2%2%4%2%2%2%
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Q.103 Thinking about when you last received a price increase notice, in how much detail did you look at it?
Base: All who recall receiving a price increase notification letter

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 122 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

49582591381529544163114133801191711781627Unweighted Base
4**107*87*62*136152102*43*158117*14083*1301881821692Weighted Base

24534284468342460485831618383703Read it in detail
63%42%39%45%32%45%l34%56%jl38%41%41%37%47%l44%l45%l42%l

15541276766491669566236568280763Glanced over it or skim
37%51%47%44%50%44%48%37%44%48%44%43%43%44%44%45%read it

-7117201212327121615111514182Only saw what it was,
-7%12%11%15%8%12%7%17%abcko10%11%18%bcko9%8%8%11%but did not read it

-----1------1--2Refused
-----1%------1%--*

--2-556-215118541Don't know
--2%-4%3%6%adgho-1%1%3%1%1%4%3%2%

 Page 926

Ofgem Retail Market Review 2015 Survey data tables

Q.103 Thinking about when you last received a price increase notice, in how much detail did you look at it?
Base: All who recall receiving a price increase notification letter

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 122 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

940112210753033614694783461627Unweighted Base
933114510813343985215283831692Weighted Base

416514478196236301302207703Read it in detail
45%45%44%58%a59%a58%a57%a54%a42%

397486464111136178185140763Glanced over it or skim
43%42%43%33%34%34%35%37%45%bcdefread it

1021211151819272825182Only saw what it was,
11%11%11%5%5%5%5%7%11%bcdefbut did not read it

112212212Refused
***1%*****

1722218611111041Don't know
2%2%2%2%2%2%2%3%2%
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Q.103 Thinking about when you last received a price increase notice, in how much detail did you look at it?
Base: All who recall receiving a price increase notification letter

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 123 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

25922689511002997424904662393893054747082176811812131399Unweighted Base
220239992121425390640329228151138239783024071*12312721466Weighted Base

5952188251511928060601117179168561319270302Very clearly (2)
27%ap22%19%21%20%21%20%21%21%22%18%20%20%23%18%15%21%21%

981345646711324912171531332892282314371344164698803Quite clearly (1)
45%56%r57%r55%52%54%54%52%47%57%j60%j58%53%56%57%52%55%55%jr

38271371733212660424475444513624722176205Neither clearly (0)
17%11%14%14%13%14%15%14%16%15%12%11%16%eg10%10%18%14%14%nor unclearly

171576882266331936302527632161489110Quite unclearly (-1)
8%6%8%7%9%7%8%7%13%ahik6%6%7%8%9%9%11%7%7%

6816171418111363911164312731Very unclearly (-2)
3%3%2%1%5%ao2%3%5%ai2%1%2%i3%2%2%5%1%2%2%i

SUMMARY CODES

15718675292218368329721319340029931060519054829691105CLEAR
71%78%76%76%72%75%74%73%69%78%j78%j78%73%79%75%67%76%c75%j

222392106358444334233343879241015116141UNCLEAR
10%10%9%9%14%ao9%11%11%i15%ahi6%9%10%10%10%14%12%9%10%

------------------Refused
------------------

321113312243454102131216Don't know
1%1%1%1%1%1%1%1%1%1%1%1%1%1%2%2%1%1%

0.8630.8780.8460.874n0.7370.8640.8020.7900.7370.936jk0.8670.8640.8260.9130.7580.7080.8700.851Mean Score
0.9860.9400.8760.8731.0540.9050.9421.0031.0060.8050.8770.9100.9080.9051.0180.9080.9010.908Standard Deviation
0.0040.0040.0010.0010.0040.0010.0020.0020.0040.0020.0030.0020.0010.0040.0150.0070.0010.001Error Variance
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Q.104 And how clearly or unclearly do you think the information was presented to you in the price increase notice?
Base: All All who recall receiving a price increase notification letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 123 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2378259423415110091851214119620012501396125314631399Unweighted Base
26**8086322131501107200126612552081317146313201464**1466Weighted Base

31541445930211502522475526630226636-302Very clearly (2)
13%19%23%28%ak20%19%25%20%20%26%h20%21%20%24%-21%

16436351968862610669770099723799727764803Quite clearly (1)
63%54%55%45%58%m57%m53%55%56%g48%55%55%55%52%100%55%m

3130713019156251801723318620518619-205Neither clearly (0)
13%16%n11%14%13%14%13%14%14%16%14%14%14%13%-14%nor unclearly

3594819684129892181001101009-110Quite unclearly (-1)
11%7%8%9%4%8%6%8%7%9%8%8%8%6%-7%

-181356203282932731275-31Very unclearly (-2)
-2%2%3%4%2%2%2%2%1%2%2%2%3%-2%

SUMMARY CODES

20590495155118837156949948153990110199311141105CLEAR
77%73%78%o73%78%76%78%75%76%74%75%75%75%76%100%75%

378602412104151261202112714112714-141UNCLEAR
11%10%10%11%8%9%8%10%10%10%10%10%10%10%-10%

----------------Refused
----------------

-96321141216-1416141-16Don't know
-1%1%2%1%1%2%1%1%-1%1%1%1%-1%

0.7920.8120.9030.8800.8750.8430.9510.8350.8440.8880.8460.8500.8470.8861.0000.851Mean Score
0.8200.9100.9081.0040.9170.8820.8830.9110.9040.9400.9040.9090.9020.9600.0000.908Standard Deviation
0.0290.0010.0010.0040.0060.0010.0040.0010.0010.0040.0010.0010.0010.0060.0000.001Error Variance
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Q.104 And how clearly or unclearly do you think the information was presented to you in the price increase notice?
Base: All All who recall receiving a price increase notification letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
** very small base (under 30) ineligible for sig testing



Table 123 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

91221268599830210971399Unweighted Base
11**142131342*132*24612201466Weighted Base

13626482842260302Very clearly (2)
13%26%20%20%21%17%21%21%

8657311973137666803Quite clearly (1)
67%46%56%g45%56%56%55%55%

22517782132172205Neither clearly (0)
20%18%14%19%16%13%14%14%nor unclearly

-1199482387110Quite unclearly (-1)
-8%8%8%6%9%7%7%

-4282192331Very unclearly (-2)
-3%2%4%1%4%2%2%

SUMMARY CODES

9101995271011799251105CLEAR
80%71%76%65%77%73%76%75%

-151265932110141UNCLEAR
-10%10%13%7%13%9%10%

--------Refused
--------

-1152-31316Don't know
-1%1%4%d-1%1%1%

0.9280.8440.8510.6990.9040.7450.872c0.851Mean Score
0.6000.9820.9021.0450.8230.9710.8940.908Standard Deviation
0.0400.0080.0010.0190.0070.0030.0010.001Error Variance
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Q.104 And how clearly or unclearly do you think the information was presented to you in the price increase notice?
Base: All All who recall receiving a price increase notification letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 123 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

7256947927954012468591537666161399Unweighted Base
63*56452231854612959201717846691466Weighted Base

9951227611926218340111189302Very clearly (2)
14%17%23%j24%j22%20%20%23%14%28%ac21%c

2932327417630070850395442352803Quite clearly (1)
47%57%53%55%55%55%55%55%56%53%55%

16896634731781322713074205Neither clearly (0)
25%ahi16%13%11%13%14%14%16%17%b11%14%nor unclearly

5413627301018096842110Quite unclearly (-1)
9%7%7%8%6%8%9%g5%9%6%7%

481631730141201031Very unclearly (-2)
6%hj1%3%1%3%2%2%1%3%2%2%

SUMMARY CODES

384183962524199706861345535411105CLEAR
60%74%k76%k79%k77%75%75%79%71%81%ac75%ck

95052304713194108852141UNCLEAR
14%9%10%9%9%10%10%6%11%b8%10%

-----------Refused
-----------

-7717168-14216Don't know
-1%1%*1%1%1%-2%b*1%

0.5430.818k0.873k0.934k0.8790.8370.8340.9520.7211.000ac0.851ckMean Score
1.0280.8550.9560.8800.9240.9190.8980.8130.9080.8880.908Standard Deviation
0.0150.0010.0020.0030.0020.0010.0010.0040.0010.0010.001Error Variance
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Q.104 And how clearly or unclearly do you think the information was presented to you in the price increase notice?
Base: All All who recall receiving a price increase notification letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base



Table 123 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

48871521131327939130102112621071501581399Unweighted Base
4**100*75*55*11113483*40*129104*120*67*117*1651631466Weighted Base

112129223310926153818263339302Very clearly (2)
17%12%16%16%20%24%jo12%23%20%15%32%acgjn26%jo22%20%24%jo21%

o

16753316867422166654537639384803Quite clearly (1)
32%67%abfhj71%abcdf56%f61%f50%51%54%51%62%f37%55%f54%f56%f51%f55%f

khjk

-125619231752011136162626205Neither clearly (0)
-12%7%10%17%17%21%n12%15%11%11%9%14%16%16%14%nor unclearly

27163101041571258119110Quite unclearly (-1)
51%7%2%10%ln2%7%12%ln10%12%ln6%10%ln8%7%7%6%7%

-1-3-11-2511122331Very unclearly (-2)
-1%-5%l-*1%-2%5%kl9%abcdeh1%1%1%2%2%

jklno

SUMMARY CODES

27965409099523091808355891261231105CLEAR
49%79%j88%abfhj72%81%j74%63%77%71%77%69%81%j76%76%j75%75%j

km

2818310114181224691312141UNCLEAR
51%8%2%15%ln2%8%14%ln10%14%ln11%ln20%abcdk9%8%8%7%10%ln

lno

----------------Refused
----------------

--31-221-2-*2-216Don't know
--4%ch2%-2%3%1%-2%-1%2%-2%1%

0.1570.8201.065fgh0.6960.981j0.917j0.6060.9180.7500.7670.7180.987j0.910j0.870j0.920j0.851jMean Score
jmo

1.4180.7840.5531.0350.6780.8670.9120.8740.9700.9511.2730.8820.8710.8530.8820.908Standard Deviation
0.5030.0070.0040.0210.0040.0060.0110.0200.0070.0090.0140.0130.0070.0050.0050.001Error Variance
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Q.104 And how clearly or unclearly do you think the information was presented to you in the price increase notice?
Base: All All who recall receiving a price increase notification letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 123 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

8109719262773374314403131399Unweighted Base
81310019423073724804873461466Weighted Base

231262251839412812380302Very clearly (2)
28%a26%a27%a27%a25%27%a25%23%21%

458575542165193259256198803Quite clearly (1)
56%57%58%54%52%54%53%57%55%

7293863039465540205Neither clearly (0)
9%9%9%10%11%10%11%11%14%dghinor unclearly

3752472131353821110Quite unclearly (-1)
5%5%5%7%8%7%8%6%7%ghi

78868109731Very unclearly (-2)
1%1%1%2%2%2%2%2%2%ghi

SUMMARY CODES

6898377932482873863792781105CLEAR
85%a84%a84%a81%77%81%a78%80%75%

4459542739454728141UNCLEAR
5%6%6%9%11%9%10%8%10%ghi

---------Refused
---------

81291626116Don't know
1%1%1%*2%1%1%*1%

1.080a1.043a1.052a0.980a0.9140.962a0.9250.9360.851Mean Score
0.7950.7980.7960.9040.9490.9200.9260.8730.908Standard Deviation
0.0010.0010.0010.0030.0030.0020.0020.0020.001Error Variance
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Q.104 And how clearly or unclearly do you think the information was presented to you in the price increase notice?
Base: All All who recall receiving a price increase notification letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 124 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

25922689511002997424904662393893054747082176811812131399Unweighted Base
220239992121425390640329228151138239783024071*12312721466Weighted Base

5157327367702751017579164118116247742554359437Yes
23%24%33%qr30%28%30%25%26%28%32%31%29%30%31%34%44%ab28%30%r

16818166584418362930021620034626428058116547699101026No
77%ap76%p67%70%72%69%75%74%i71%68%69%71%70%69%66%56%72%c70%c

------------------Refused
------------------

1113-12-21-111--33Don't know
****-**-1%*-***--**
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I checked what I'm currently paying for my energy or found out about the tariff that I'm on Q.106 Did you take any of the following actions as a result of receiving the price increase
notice?
Base: All who recall receiving a price increase notification letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 124 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2378259423415110091851214119620012501396125314631399Unweighted Base
26**8086322131501107200126612552081317146313201464**1466Weighted Base

719623447323607636137164393436395422437Yes
26%24%37%ao22%21%33%lm38%ai28%30%31%30%30%30%29%42%30%lmo

19611397166118745123904882142920102492210421026No
74%76%an63%78%ak79%ak67%61%71%j70%69%70%70%70%71%58%70%jn

----------------Refused
----------------

-12--21221333--3Don't know
-**--********--*
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I checked what I'm currently paying for my energy or found out about the tariff that I'm on Q.106 Did you take any of the following actions as a result of receiving the price increase
notice?
Base: All who recall receiving a price increase notification letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
** very small base (under 30) ineligible for sig testing



Table 124 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

91221268599830210971399Unweighted Base
11**142131342*132*24612201466Weighted Base

139397133747390437Yes
6%28%30%30%28%19%32%c30%c

1110291430941998271026No
94%72%70%70%72%81%ab68%70%

--------Refused
--------

-12---33Don't know
-1%*---**
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I checked what I'm currently paying for my energy or found out about the tariff that I'm on Q.106 Did you take any of the following actions as a result of receiving the price increase
notice?
Base: All who recall receiving a price increase notification letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 124 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

7256947927954012468591537666161399Unweighted Base
63*56452231854612959201717846691466Weighted Base

75918418612435831379163272437Yes
12%10%35%ajk59%aijk23%28%g34%fg46%aefg21%41%ac30%cgjk

56503337130421935605916193961026No
88%ahi89%ahi65%h41%77%adef72%de66%d53%79%ab59%70%bdhi

-----------Refused
-----------

-2-11221213Don't know
-*-****1%***
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I checked what I'm currently paying for my energy or found out about the tariff that I'm on Q.106 Did you take any of the following actions as a result of receiving the price increase
notice?
Base: All who recall receiving a price increase notification letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base



Table 124 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

48871521131327939130102112621071501581399Unweighted Base
4**100*75*55*11113483*40*129104*120*67*117*1651631466Weighted Base

23316193537401428273313355649437Yes
63%33%22%35%32%28%48%abdef35%22%26%27%20%30%34%h30%30%

ghkln

167593676974426100778754821091121026No
37%67%78%j65%68%j72%j52%65%78%j74%j73%j80%j70%j66%69%j70%j

----------------Refused
----------------

--------1-----23Don't know
--------1%-----1%*
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I checked what I'm currently paying for my energy or found out about the tariff that I'm on Q.106 Did you take any of the following actions as a result of receiving the price increase
notice?
Base: All who recall receiving a price increase notification letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 124 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

8109719262773374314403131399Unweighted Base
81310019423073724804873461466Weighted Base

220289271174209273277182437Yes
27%29%29%57%a56%a57%a57%a52%a30%

5927116701311632052091641026No
73%71%71%43%44%43%43%47%70%bcdef

---------Refused
---------

1111-1113Don't know
****-****
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I checked what I'm currently paying for my energy or found out about the tariff that I'm on Q.106 Did you take any of the following actions as a result of receiving the price increase
notice?
Base: All who recall receiving a price increase notification letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 125 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

25922689511002997424904662393893054747082176811812131399Unweighted Base
220239992121425390640329228151138239783024071*12312721466Weighted Base

31252032233717648374193897314246927225260Yes
14%11%20%qr18%15%19%l12%13%14%18%k23%ajk18%17%19%13%22%18%18%klq

188210789985216725353254239414293323685192629610411200No
85%88%ap79%81%85%80%88%am87%ahi85%h81%77%81%83%80%87%78%82%82%h

2--2-2---2---2--22Refused
1%p--*-*---*---1%f--**

-314-32122-13---44Don't know
-1%ap**-***1%*-**---**
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I looked into switching tariffs with my current supplier Q.106 Did you take any of the following actions as a result of receiving the price increase notice?
Base: All who recall receiving a price increase notification letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 125 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2378259423415110091851214119620012501396125314631399Unweighted Base
26**8086322131501107200126612552081317146313201464**1466Weighted Base

58317217182274921122534237259239222260Yes
20%10%27%ao8%12%21%lm25%ai17%18%16%18%18%18%15%42%18%mo

217224581951308771501050102617210741198107612421200No
80%89%an72%92%ak87%79%75%83%j82%83%82%82%82%85%58%82%jn

-2---2-22-222--2Refused
-*---*-**-***--*

-2213113224441-4Don't know
-***2%ak****1%****-*
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I looked into switching tariffs with my current supplier Q.106 Did you take any of the following actions as a result of receiving the price increase notice?
Base: All who recall receiving a price increase notification letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
** very small base (under 30) ineligible for sig testing



Table 125 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

91221268599830210971399Unweighted Base
11**142131342*132*24612201466Weighted Base

12423662517244260Yes
5%17%18%15%19%7%20%c18%c

111171072361072289721200No
95%83%82%85%81%93%ab80%82%

--2---22Refused
--*---**

-14--234Don't know
-**--1%**
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I looked into switching tariffs with my current supplier Q.106 Did you take any of the following actions as a result of receiving the price increase notice?
Base: All who recall receiving a price increase notification letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 125 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

7256947927954012468591537666161399Unweighted Base
63*56452231854612959201717846691466Weighted Base

11994147631951986582179260Yes
1%3%18%jk46%aijk12%15%21%afg38%aefg10%27%ac18%cgjk

6154542417048010957201057024861200No
96%ahi97%ahi81%h54%88%ade85%de78%d61%90%ab73%82%bdh

--2--22--22Refused
--*--**--**

2-213311-34Don't know
2%aij-**1%**1%-**
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I looked into switching tariffs with my current supplier Q.106 Did you take any of the following actions as a result of receiving the price increase notice?
Base: All who recall receiving a price increase notification letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base



Table 125 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

48871521131327939130102112621071501581399Unweighted Base
4**100*75*55*11113483*40*129104*120*67*117*1651631466Weighted Base

-24107192325225132310232927260Yes
-24%i14%13%17%17%29%abgik5%19%13%19%15%20%18%17%18%

mn

4766448911115938104919657931341341200No
100%76%86%j87%j82%83%71%95%jo81%87%j81%85%80%81%82%82%j

-------------2-2Refused
-------------1%a-*

----21--------24Don't know
----2%a*--------1%*

 Page 944

Ofgem Retail Market Review 2015 Survey data tables

I looked into switching tariffs with my current supplier Q.106 Did you take any of the following actions as a result of receiving the price increase notice?
Base: All who recall receiving a price increase notification letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 125 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

8109719262773374314403131399Unweighted Base
81310019423073724804873461466Weighted Base

109167135105128188183150260Yes
13%17%14%34%a34%a39%a38%a43%aef18%gi

7008308011992422883011951200No
86%a83%85%65%b65%b60%62%56%82%bcdef

--2-----2Refused
--*-----*

444323314Don't know
***1%*1%1%**
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I looked into switching tariffs with my current supplier Q.106 Did you take any of the following actions as a result of receiving the price increase notice?
Base: All who recall receiving a price increase notification letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 126 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

25922689511002997424904662393893054747082176811812131399Unweighted Base
220239992121425390640329228151138239783024071*12312721466Weighted Base

233517420332158443339956955138431123201235Yes
10%15%18%r17%13%17%l11%11%14%19%k18%k14%17%18%15%19%16%16%klr

19720081610052207433582582414133143416891956110010651225No
90%ap84%82%83%87%82%89%am88%ahi86%81%82%86%83%81%85%81%84%84%

------------------Refused
------------------

-336-42123-132--66Don't know
-1%p**-***1%1%-**1%--**
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I looked into switching to a different supplier Q.106 Did you take any of the following actions as a result of receiving the price increase notice?
Base: All who recall receiving a price increase notification letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 126 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2378259423415110091851214119620012501396125314631399Unweighted Base
26**8086322131501107200126612552081317146313201464**1466Weighted Base

19513923141994918620628214234216192235Yes
6%12%22%ao11%9%18%lm24%ai15%16%13%16%16%16%13%42%16%lo

247124891891349051491077104517810971223109912621225No
94%88%an77%89%k89%k82%74%85%j83%86%83%84%83%86%58%84%jn

----------------Refused
----------------

-2413333425651-6Don't know
-*1%*2%ak*1%**1%****-*
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I looked into switching to a different supplier Q.106 Did you take any of the following actions as a result of receiving the price increase notice?
Base: All who recall receiving a price increase notification letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
** very small base (under 30) ineligible for sig testing



Table 126 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

91221268599830210971399Unweighted Base
11**142131342*132*24612201466Weighted Base

12121352111224235Yes
5%15%16%12%16%5%18%c16%c

111191096371112339921225No
95%83%83%88%84%95%ab81%84%

--------Refused
--------

-24--246Don't know
-2%f*--1%**
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I looked into switching to a different supplier Q.106 Did you take any of the following actions as a result of receiving the price increase notice?
Base: All who recall receiving a price increase notification letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 126 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

7256947927954012468591537666161399Unweighted Base
63*56452231854612959201717846691466Weighted Base

12489122521611837586150235Yes
2%4%17%jk38%aijk10%12%20%afg44%aefg11%22%ac16%cfgjk

605404301954891130736966975161225No
95%ahi96%ahi82%h61%90%ade87%ade80%d56%89%ab77%84%bdeh

-----------Refused
-----------

2-315511236Don't know
2%aj-1%*1%e**1%***
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I looked into switching to a different supplier Q.106 Did you take any of the following actions as a result of receiving the price increase notice?
Base: All who recall receiving a price increase notification letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base



Table 126 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

48871521131327939130102112621071501581399Unweighted Base
4**100*75*55*11113483*40*129104*120*67*117*1651631466Weighted Base

22171115192032411267152825235Yes
63%21%10%20%14%14%24%gn8%19%11%22%gn11%13%17%15%16%

17967449411563361059393601001361361225No
37%79%90%fj80%85%86%76%92%81%89%fj78%89%86%83%83%84%

----------------Refused
----------------

----21------2-26Don't know
----2%*------1%-1%*
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I looked into switching to a different supplier Q.106 Did you take any of the following actions as a result of receiving the price increase notice?
Base: All who recall receiving a price increase notification letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 126 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

8109719262773374314403131399Unweighted Base
81310019423073724804873461466Weighted Base

82131110108113161176105235Yes
10%13%12%35%a30%a34%a36%a30%a16%gi

7288668281962573163082401225No
90%a87%88%a64%69%66%63%69%84%bcdef

---------Refused
---------

444323316Don't know
***1%*1%1%**
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I looked into switching to a different supplier Q.106 Did you take any of the following actions as a result of receiving the price increase notice?
Base: All who recall receiving a price increase notification letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 127 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

25922689511002997424904662393893054747082176811812131399Unweighted Base
220239992121425390640329228151138239783024071*12312721466Weighted Base

3638186230321765641481027266150471527221263Yes
16%16%19%19%n13%19%l14%14%17%20%k19%17%18%20%21%22%17%18%n

184199803979220726346250232408310330678191569610471199No
84%84%81%81%87%ao80%86%m86%i82%80%81%83%82%80%79%78%82%82%

------------------Refused
------------------

-145-41122-122--55Don't know
-***-***1%*-**1%--**
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I thought about switching tariffs either with this supplier or a different supplier,but have not yet started looking Q.106 Did you take any of the following actions as a result of ..?
Base: All who recall receiving a price increase notification letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 127 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2378259423415110091851214119620012501396125314631399Unweighted Base
26**8086322131501107200126612552081317146313201464**1466Weighted Base

212413629222154621722041234261235272263Yes
9%15%22%o14%15%19%23%17%18%20%18%18%18%19%42%18%

236834931841278891511048103116610781197108011921199No
91%84%n78%86%k85%80%75%83%j82%80%82%82%82%81%58%82%

----------------Refused
----------------

-13-14415-555--5Don't know
-*1%-1%*2%ai**-***--*
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I thought about switching tariffs either with this supplier or a different supplier,but have not yet started looking Q.106 Did you take any of the following actions as a result of ..?
Base: All who recall receiving a price increase notification letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
** very small base (under 30) ineligible for sig testing



Table 127 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

91221268599830210971399Unweighted Base
11**142131342*132*24612201466Weighted Base

22723492321242263Yes
15%19%18%20%18%8%20%c18%c

101141076341082249751199No
85%80%82%80%82%91%ab80%82%

--------Refused
--------

-23--145Don't know
-1%*--***
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I thought about switching tariffs either with this supplier or a different supplier,but have not yet started looking Q.106 Did you take any of the following actions as a result of ..?
Base: All who recall receiving a price increase notification letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 127 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

7256947927954012468591537666161399Unweighted Base
63*56452231854612959201717846691466Weighted Base

5401111077721418649111150263Yes
7%7%21%jk34%aijk14%17%20%fg29%aefg14%22%ac18%cjk

5852440920846710797321206705191199No
91%hi93%ahi78%h66%85%de83%de80%d70%85%ab77%82%bdh

-----------Refused
-----------

1-223322315Don't know
1%j-*1%***1%f***
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I thought about switching tariffs either with this supplier or a different supplier,but have not yet started looking Q.106 Did you take any of the following actions as a result of ..?
Base: All who recall receiving a price increase notification letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base



Table 127 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

48871521131327939130102112621071501581399Unweighted Base
4**100*75*55*11113483*40*129104*120*67*117*1651631466Weighted Base

226713172021617161715213134263Yes
63%26%hn9%23%n15%15%25%hn15%13%15%14%22%18%19%21%n18%

17467429411462341128810252941341271199No
37%74%89%jo77%85%85%75%85%87%jo85%86%78%80%81%78%82%

----------------Refused
----------------

--1---------2-25Don't know
--2%---------1%-1%*
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I thought about switching tariffs either with this supplier or a different supplier,but have not yet started looking Q.106 Did you take any of the following actions as a result of ..?
Base: All who recall receiving a price increase notification letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 127 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

8109719262773374314403131399Unweighted Base
81310019423073724804873461466Weighted Base

9915013291115142153103263Yes
12%15%14%30%a31%a30%a32%a30%a18%gi

7118488072132573353312411199No
87%a85%86%a70%69%70%68%70%82%bcdef

---------Refused
---------

3332-2225Don't know
***1%-**1%*
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I thought about switching tariffs either with this supplier or a different supplier,but have not yet started looking Q.106 Did you take any of the following actions as a result of ..?
Base: All who recall receiving a price increase notification letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 128 

I thought about
switching

tariffs eitherI checked what
with thisI'm currently

supplier or aI looked intopaying for my
differentI looked intoswitchingenergy or found

supplier, butswitching to atariffs with myout about the
have not yetdifferentcurrenttariff that I'm

started lookingsuppliersupplieron

1399139913991399Unweighted Base
1466146614661466Weighted Base

263235260437Yes
18%16%18%30%

1199122512001026No
82%84%82%70%

--2-Refused
--*-

5643Don't know
****
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Q.106 Did you take any of the following action as a result of receiving the price increase notice? - Summary Table
Base: All who recall receiving a price increase notification letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15



Table 129 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

15813477885024158237034318530326046348814049839591091Unweighted Base
13413982391120667930821421237531639056416251*88*9781117Weighted Base

6174444477111378144100101207180238281692342523588Read it in detail
45%54%54%52%54%56%l47%47%48%55%k57%k61%aef50%42%46%48%53%53%e

5949295340712391278475144108108228761636359411Glanced over it or skim
44%35%36%37%34%35%41%39%36%38%34%28%40%g47%ag32%40%37%37%gread it

1110607112462723241619293915956983Only saw what it was,
8%7%7%8%6%7%9%11%ahi11%i4%6%7%7%9%17%abc5%7%7%but did not read it

-13312-*111111-134Refused
-1%****-*1%****1%-1%**

4421201014106107714161242430Don't know
3%3%3%2%5%o2%3%3%5%2%2%4%3%1%5%5%2%3%
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Q.107 Thinking about when you last received an end of fixed term letter, in how much detail did you look at it?
Base: All who recall receiving an end of fixed term letter

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 129 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2727578993809071459469561331006108910088321091Unweighted Base
27**27381781*69*96215696098313210371115103878*2**1117Weighted Base

1012045923425189149750978548587549391588Read it in detail
37%44%56%o29%61%m54%m58%52%52%59%53%53%53%50%73%53%mo

131042944617348553563684337841137834-411Glanced over it or skim
48%38%36%56%akl25%36%35%37%37%33%36%37%36%43%-37%read it

3344595688757768283821-83Only saw what it was,
12%13%an6%11%8%7%5%8%8%5%8%c7%c8%c1%-7%cbut did not read it

-13--4-4313431-4Refused
-**--*-**1%***1%-*

1141534243282642630274*30Don't know
4%5%n2%4%6%3%2%3%3%3%3%3%3%5%27%3%
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Q.107 Thinking about when you last received an end of fixed term letter, in how much detail did you look at it?
Base: All who recall receiving an end of fixed term letter

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 129 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

773101129762518401091Unweighted Base
9**76*103221**100*2009171117Weighted Base

538545104596493588Read it in detail
53%50%53%46%45%48%54%53%

42338484966346411Glanced over it or skim
47%30%37%38%49%a33%38%37%read it

-146925245983Only saw what it was,
-18%af7%7%5%12%ab6%7%but did not read it

--4--314Refused
--*--1%b**

-12921121930Don't know
-2%3%9%1%6%ab2%3%

 Page 961

Ofgem Retail Market Review 2015 Survey data tables

Q.107 Thinking about when you last received an end of fixed term letter, in how much detail did you look at it?
Base: All who recall receiving an end of fixed term letter

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 129 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

633043983263769237151684845881091Unweighted Base
53*2924103623659307511874686341117Weighted Base

7104224253178476410112221363588Read it in detail
13%36%k55%jk70%aijk49%51%55%60%g47%57%c53%jk

141541489613334527966184224411Glanced over it or skim
27%53%ahik36%h26%36%37%37%35%39%35%37%hread it

25282643778465522983Only saw what it was,
48%ahij9%h6%h1%10%de8%d6%3%11%ab5%7%bdhbut did not read it

-*21*341314Refused
-*1%****1%1%**

66108172814281730Don't know
12%ahij2%2%2%5%e3%2%1%2%3%3%
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Q.107 Thinking about when you last received an end of fixed term letter, in how much detail did you look at it?
Base: All who recall receiving an end of fixed term letter

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base



Table 129 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

38360429210359241158311039661091031091Unweighted Base
3**95*64*42*85*100*62*26**111*81*119*43*72*113*102*1117Weighted Base

24831214652301245466220496459588Read it in detail
66%51%50%50%54%52%48%47%41%56%53%46%68%aehjo57%h58%h53%h

13728143136251147324116183539411Glanced over it or skim
34%39%44%d34%37%36%39%43%43%d40%35%37%25%31%38%37%read it

-63478411739747383Only saw what it was,
-7%5%10%9%8%6%4%15%abcg3%8%16%bg5%6%2%7%but did not read it

------1---1-1--4Refused
------2%---1%-2%--*

-4121431114--6230Don't know
-4%2%6%1%4%4%6%1%1%3%--6%2%3%
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Q.107 Thinking about when you last received an end of fixed term letter, in how much detail did you look at it?
Base: All who recall receiving an end of fixed term letter

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 129 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

6707977792593264844594101091Unweighted Base
6617927732793455254944401117Weighted Base

345423418169208327296275588Read it in detail
52%53%54%60%a60%a62%a60%a63%a53%

24729128391107164162138411Glanced over it or skim
37%37%37%33%31%31%33%31%37%dread it

53585771918221983Only saw what it was,
8%7%7%3%5%3%4%4%7%bcdfbut did not read it

443214334Refused
1%1%*1%*1%1%1%*

12161210101311630Don't know
2%2%2%3%3%2%2%1%3%
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Q.107 Thinking about when you last received an end of fixed term letter, in how much detail did you look at it?
Base: All who recall receiving an end of fixed term letter

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 130 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1381196927562115273212921552842364074361243974854967Unweighted Base
11912373981718261727118417635128834650914539*78*882999Weighted Base

33301912095017357524086809413430817232258Very clearly (2)
27%24%26%26%27%28%l21%28%23%24%28%27%26%21%21%22%26%26%

627540945410033715896101200157197266911947487554Quite clearly (1)
52%61%55%56%55%55%58%52%57%57%55%57%52%63%f49%61%55%55%

13108294176334221738333063187797111Neither clearly (0)
11%8%11%12%9%10%12%12%10%11%12%9%12%12%19%9%11%11%nor unclearly

7545451134141011251119325444857Quite unclearly (-1)
6%4%6%6%6%6%5%5%7%7%4%6%6%4%11%5%5%6%

439124884516313--21416Very unclearly (-2)
3%3%1%1%2%1%3%2%i3%i*2%1%3%--3%2%2%

SUMMARY CODES

951056006631495112151481412862372914001222865720812CLEAR
79%85%81%81%82%83%79%80%80%81%82%84%79%84%70%83%82%81%

11854581542211417261622455466273UNCLEAR
10%6%7%7%8%7%8%7%9%7%6%6%9%4%11%8%7%7%

------------------Refused
------------------

--32111-1113----33Don't know
--**1%**-1%**1%f----**

0.9371.0050.9900.9840.9881.031l0.9000.9920.9120.9821.0291.0480.9341.0160.8030.9450.9970.985Mean Score
0.9700.8500.8510.8540.9090.8470.8870.9030.9240.8210.8520.8150.9340.6950.9090.8930.8590.863Standard Deviation
0.0070.0060.0010.0010.0040.0010.0020.0030.0060.0020.0030.0020.0020.0040.0210.0110.0010.001Error Variance
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Q.108 And how clearly or unclearly do you think the information was presented to you in the end of fixed term letter?
Base: All who recall receiving an end of fixed term letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 130 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

222257208069809135832845121891966892751967Unweighted Base
22**22475369*60*86614685487712192699892773*1**999Weighted Base

3621931512227422162193923825823821-258Very clearly (2)
15%28%26%21%21%26%29%25%25%33%26%26%26%28%-26%

1510743235364828447049063512553513411554Quite clearly (1)
67%48%57%o51%61%56%57%55%56%52%55%55%55%56%100%55%

23177118941299100111041111047-111Neither clearly (0)
10%14%10%15%13%11%8%12%11%9%11%11%11%9%-11%nor unclearly

1183873475525165357534-57Quite unclearly (-1)
3%8%5%10%5%5%3%6%6%5%6%6%6%5%-6%

15112*133141511616161-16Very unclearly (-2)
5%2%1%3%1%1%2%2%2%1%2%2%2%1%-2%

SUMMARY CODES

191696255049709126686709102750811751611812CLEAR
82%76%83%o72%81%82%87%80%81%85%81%81%81%85%100%81%

2224993607666586973694-73UNCLEAR
7%10%6%12%6%7%5%8%7%6%7%7%7%6%-7%

----------------Refused
----------------

-12--3-33-333--3Don't know
-**--*-**-***--*

0.8590.9151.0100.7860.9561.0011.0870.9680.9691.0970.9790.9850.9791.0631.0000.985Mean Score
0.8930.9600.8320.9810.7810.8520.8180.8700.8650.8480.8680.8640.8670.817-0.863Standard Deviation
0.0360.0040.0010.0120.0090.0010.0050.0010.0010.0060.0010.0010.0010.009-0.001Error Variance
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Q.108 And how clearly or unclearly do you think the information was presented to you in the end of fixed term letter?
Base: All who recall receiving an end of fixed term letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 130 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

7569042471201766967Unweighted Base
9**62*92918**94*161838999Weighted Base

22023752139219258Very clearly (2)
19%32%25%25%22%24%26%26%

627521105993461554Quite clearly (1)
64%44%56%57%63%57%55%55%

19101381398111Neither clearly (0)
17%14%11%14%9%8%12%11%nor unclearly

-65115124557Quite unclearly (-1)
-9%6%3%6%7%5%6%

--16--51116Very unclearly (-2)
--2%--3%1%2%

SUMMARY CODES

7477581580132680812CLEAR
83%77%82%83%85%82%81%81%

-66715175673UNCLEAR
-9%7%3%6%10%7%7%

--------Refused
--------

--3---33Don't know
--*---**

1.0200.9990.9841.0481.0190.9290.9960.985Mean Score
0.6320.9160.8620.7450.7380.9390.8480.863Standard Deviation
0.0570.0150.0010.0230.0080.0040.0010.001Error Variance
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Q.108 And how clearly or unclearly do you think the information was presented to you in the end of fixed term letter?
Base: All who recall receiving an end of fixed term letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 130 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

25266361315313806654161415542967Unweighted Base
21**258372349311821689178405587999Weighted Base

56385105912091674967187258Very clearly (2)
22%24%23%30%i29%25%24%28%17%32%ac26%c

13134224183162452392102237315554Quite clearly (1)
60%52%60%53%52%55%57%57%58%54%55%

2413334389573165654111Neither clearly (0)
10%16%ahi9%10%12%12%11%9%14%b9%11%nor unclearly

21423171447439342257Quite unclearly (-1)
9%6%6%5%5%6%6%5%9%b4%6%

-45841412210716Very unclearly (-2)
-1%1%2%1%2%2%1%2%1%2%

SUMMARY CODES

17197309289253661560151304502812CLEAR
81%76%83%83%81%80%81%85%75%86%ac81%c

218282518625511442973UNCLEAR
9%7%8%7%6%8%8%6%11%ab5%7%

-----------Refused
-----------

-111231-113Don't know
-***1%**-***

0.9460.9290.9761.0391.0430.9710.9591.0500.7871.117ac0.985cMean Score
0.8300.8710.8290.8960.8430.8730.8720.8170.9040.8090.863Standard Deviation
0.0280.0030.0020.0030.0020.0010.0010.0040.0020.0010.001Error Variance
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Q.108 And how clearly or unclearly do you think the information was presented to you in the end of fixed term letter?
Base: All who recall receiving an end of fixed term letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
** very small base (under 30) ineligible for sig testing



Table 130 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

37254368391532195799532619597967Unweighted Base
3**85*59*36*77*88*55*23**93*78*104*36**67*99*98*999Weighted Base

-18209201914319183610212525258Very clearly (2)
-21%34%24%26%22%26%15%21%23%35%h28%32%26%26%26%

35427194857331549414715345457554Quite clearly (1)
100%63%f45%54%62%f65%fn60%63%53%53%45%43%51%55%58%55%

-884710521198671214111Neither clearly (0)
-9%14%12%9%11%9%8%11%11%8%18%11%12%14%11%nor unclearly

-54311221267345157Quite unclearly (-1)
-6%7%b10%bk2%1%3%9%13%abckl8%bk7%8%6%5%1%6%

-----111145--2116Very unclearly (-2)
-----1%2%5%1%5%5%a--2%1%2%

SUMMARY CODES

37247286876471869598426568082812CLEAR
100%84%79%78%88%h86%85%78%74%76%80%71%83%80%84%81%

-5431233131012347273UNCLEAR
-6%7%10%2%2%6%14%15%abkl13%bkl11%bkl8%6%7%2%7%

----------------Refused
----------------

----1------1-1-3Don't know
----2%------3%-1%-*

1.0000.9931.0530.9261.140gh1.0481.0290.7460.7920.8170.9920.9491.0900.9811.068h0.985Mean Score
0.0000.7460.8810.8780.6390.6890.8391.0010.9621.0331.0690.8990.8170.8770.7190.863Standard Deviation
0.0000.0080.0140.0210.0050.0050.0130.0480.0100.0140.0120.0260.0110.0080.0050.001Error Variance
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Q.108 And how clearly or unclearly do you think the information was presented to you in the end of fixed term letter?
Base: All who recall receiving an end of fixed term letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 130 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

598711701240296451424385967Unweighted Base
591714701259315491458413999Weighted Base

1822052056575125118115258Very clearly (2)
31%a29%29%25%24%25%26%28%26%

338424406144182286259234554Quite clearly (1)
57%59%58%56%58%58%57%57%55%

4656592934464736111Neither clearly (0)
8%8%8%11%11%9%10%9%11%hinor unclearly

182121201825271857Quite unclearly (-1)
3%3%3%8%6%5%6%4%6%ghi

456-464916Very unclearly (-2)
1%1%1%-1%1%1%2%f2%

SUMMARY CODES

521629612209257411377349812CLEAR
88%a88%a87%a81%82%84%82%84%81%

222627202231312773UNCLEAR
4%4%4%8%7%6%7%6%7%ghi

---------Refused
---------

233122213Don't know
****1%*1%**

1.149a1.131a1.124a0.9820.9791.0221.0061.0400.985Mean Score
0.7410.7260.7490.8260.8380.8180.8290.8590.863Standard Deviation
0.0010.0010.0010.0030.0020.0010.0020.0020.001Error Variance
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Q.108 And how clearly or unclearly do you think the information was presented to you in the end of fixed term letter?
Base: All who recall receiving an end of fixed term letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 131 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1381196927562115273212921552842364074361243974854967Unweighted Base
11912373981718261727118417635128834650914539*78*882999Weighted Base

363934534581288895761164144147228521334380426Yes
31%32%47%qr42%44%47%l33%31%35%47%jk50%ajk42%45%36%32%44%43%43%klqr

8282391465101326181126112184144195280922744496567No
69%ap67%p53%57%56%53%67%am69%ahi64%hi52%50%56%55%63%68%56%56%57%

--11-----1-1----11Refused
--**-----*-*----**

1235-2**32-311--55Don't know
1%1%*1%-***2%h1%-1%*1%--1%1%
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I checked what I'm currently paying for my energy or found out about the tariff that I'm on Q.110 Did you take any of the following actions as a result of receiving the end of fixed
term?
Base: All who recall receiving an end of fixed term letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 131 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

222257208069809135832845121891966892751967Unweighted Base
22**22475369*60*86614685487712192699892773*1**999Weighted Base

95536321163918234537154395425396301426Yes
38%24%48%ao31%26%45%lm56%ai40%42%45%43%43%43%41%100%43%lo

141673864843471625055016652656752641-567No
62%75%an51%69%ak72%ak54%43%59%j57%55%57%57%57%56%-57%jn

-1---11-1-111--1Refused
-1%---*1%i-*-***--*

-14-1314414542-5Don't know
-*1%-2%*1%1%1%1%*1%*2%df-1%
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I checked what I'm currently paying for my energy or found out about the tariff that I'm on Q.110 Did you take any of the following actions as a result of receiving the end of fixed
term?
Base: All who recall receiving an end of fixed term letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 131 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

7569042471201766967Unweighted Base
9**62*92918**94*161838999Weighted Base

52339843946380426Yes
59%38%43%22%42%29%45%c43%c

4385251455114453567No
41%62%56%78%58%71%ab54%57%

--1---11Refused
--*---**

--5--145Don't know
--1%--1%1%1%
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I checked what I'm currently paying for my energy or found out about the tariff that I'm on Q.110 Did you take any of the following actions as a result of receiving the end of fixed
term?
Base: All who recall receiving an end of fixed term letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 131 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

25266361315313806654161415542967Unweighted Base
21**258372349311821689178405587999Weighted Base

23916422194314332112141284426Yes
12%15%44%j63%aij30%38%g48%afg63%aefg35%48%ac43%cgj

1921520712621550135265262298567No
88%84%ahi56%h36%69%adef61%de51%d37%65%ab51%57%bdeh

--1--11--11Refused
--*--**--**

-4-22431235Don't know
-1%i-1%1%1%*1%1%1%1%

 Page 974

Ofgem Retail Market Review 2015 Survey data tables

I checked what I'm currently paying for my energy or found out about the tariff that I'm on Q.110 Did you take any of the following actions as a result of receiving the end of fixed
term?
Base: All who recall receiving an end of fixed term letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
** very small base (under 30) ineligible for sig testing



Table 131 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

37254368391532195799532619597967Unweighted Base
3**85*59*36*77*88*55*23**93*78*104*36**67*99*98*999Weighted Base

235301330412772730439245354426Yes
83%41%51%h35%39%47%h49%h30%29%39%41%26%36%54%ah55%adhl43%h

*5028234646281666476127414543567No
17%59%48%65%60%b52%51%70%71%abcjk60%59%74%62%b45%44%57%bc

n

-------------1-1Refused
-------------1%a-*

--1-*1---1--1-15Don't know
--2%-1%1%---1%--2%-1%1%
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I checked what I'm currently paying for my energy or found out about the tariff that I'm on Q.110 Did you take any of the following actions as a result of receiving the end of fixed
term?
Base: All who recall receiving an end of fixed term letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 131 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

598711701240296451424385967Unweighted Base
591714701259315491458413999Weighted Base

224286283138171300269258426Yes
38%40%40%53%a54%a61%a59%a62%aef43%

361422413120143189187153567No
61%59%59%46%b45%b38%41%37%57%bcdef

111-----1Refused
***-----*

453112225Don't know
1%1%******1%
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I checked what I'm currently paying for my energy or found out about the tariff that I'm on Q.110 Did you take any of the following actions as a result of receiving the end of fixed
term?
Base: All who recall receiving an end of fixed term letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 132 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1381196927562115273212921552842364074361243974854967Unweighted Base
11912373981718261727118417635128834650914539*78*882999Weighted Base

252728329446242643647128129112185431224304340Yes
21%22%38%qr36%n25%39%l24%19%26%37%jk45%ajk32%36%29%30%31%34%34%klnq

r

95964525201363732051481292201592323221022852576656No
79%ap78%ap61%64%74%ao60%76%am80%ahi73%hi63%55%67%63%71%70%67%65%66%h

------------------Refused
------------------

-*43122*13-22--224Don't know
-*1%*1%*1%*1%1%-1%*--2%b**
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I looked into switching tariffs with my current supplier Q.110 Did you take any of the following actions as a result of receiving the end of fixed term letter?
Base: All who recall receiving an end of fixed term letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 132 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

222257208069809135832845121891966892751967Unweighted Base
22**22475369*60*86614685487712192699892773*1**999Weighted Base

74129212143156527530039317338318221340Yes
30%18%39%o17%23%36%lm44%ai32%34%32%34%34%34%30%100%34%mo

161834575846547815755748260565660550-656No
70%82%an61%83%ak77%k63%56%67%j65%67%65%66%65%69%-66%j

----------------Refused
----------------

--4--4-431444*-4Don't know
--1%--*-**1%***1%-*
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I looked into switching tariffs with my current supplier Q.110 Did you take any of the following actions as a result of receiving the end of fixed term letter?
Base: All who recall receiving an end of fixed term letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 132 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

7569042471201766967Unweighted Base
9**62*92918**94*161838999Weighted Base

41831833225315340Yes
42%29%34%15%35%15%38%c34%c

5446071561136519656No
58%71%65%85%65%85%ab62%66%

--------Refused
--------

--4---44Don't know
--*---**
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I looked into switching tariffs with my current supplier Q.110 Did you take any of the following actions as a result of receiving the end of fixed term letter?
Base: All who recall receiving an end of fixed term letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 132 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

25266361315313806654161415542967Unweighted Base
21**258372349311821689178405587999Weighted Base

-171231997124726993103233340Yes
-7%33%j57%aij23%30%g39%fg52%aefg26%40%ac34%cgj

2124024614924057041686301349656No
100%93%ahi66%h43%77%adef69%de60%d48%74%ab60%66%bdeh

-----------Refused
-----------

-*31*44--44Don't know
-*1%**1%1%--1%*
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I looked into switching tariffs with my current supplier Q.110 Did you take any of the following actions as a result of receiving the end of fixed term letter?
Base: All who recall receiving an end of fixed term letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
** very small base (under 30) ineligible for sig testing



Table 132 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

37254368391532195799532619597967Unweighted Base
3**85*59*36*77*88*55*23**93*78*104*36**67*99*98*999Weighted Base

229271030332041920348213944340Yes
66%34%46%gh27%39%h38%h37%18%21%25%33%21%31%39%h45%agh34%h

15632264655351774576828466054656No
34%66%54%73%60%62%63%75%79%abckl74%bn66%79%69%61%55%66%

n

----------------Refused
----------------

----*--2-11----4Don't know
----1%--7%-1%1%----*
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I looked into switching tariffs with my current supplier Q.110 Did you take any of the following actions as a result of receiving the end of fixed term letter?
Base: All who recall receiving an end of fixed term letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 132 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

598711701240296451424385967Unweighted Base
591714701259315491458413999Weighted Base

175234219114148263235232340Yes
30%33%31%44%a47%a54%af51%a56%aef34%

414478481144164225220180656No
70%67%69%55%bd52%b46%48%44%66%bcdef

---------Refused
---------

221233314Don't know
***1%1%1%1%**
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I looked into switching tariffs with my current supplier Q.110 Did you take any of the following actions as a result of receiving the end of fixed term letter?
Base: All who recall receiving an end of fixed term letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 133 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1381196927562115273212921552842364074361243974854967Unweighted Base
11912373981718261727118417635128834650914539*78*882999Weighted Base

18231992043818435202899956514037622214242Yes
15%18%27%r25%21%30%al13%11%16%28%jk33%ajk19%28%g26%14%28%24%24%gjkl

r

1001005366091444322341641462501932773681083456663752No
84%ap81%73%75%79%70%86%am89%ahi83%hi71%67%80%f72%74%86%72%75%75%hm

--11-----1-1----11Refused
--**-----*-*----**

1*33112*31-31---44Don't know
1%***1%*1%*2%h*-1%*---**
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I looked into switching to a different supplier Q.110 Did you take any of the following actions as a result of receiving the end of fixed term letter?
Base: All who recall receiving an end of fixed term letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 133 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

222257208069809135832845121891966892751967Unweighted Base
22**22475369*60*86614685487712192699892773*1**999Weighted Base

4272111362266417821328228240230121242Yes
16%12%28%o19%10%26%l44%ai21%24%23%25%24%25%16%100%24%lo

191965385654636806726609269275269260-752No
84%87%an71%81%90%ak73%55%79%j75%76%75%75%75%83%-75%j

-1---11-1-111--1Refused
-1%---*1%i-*-***--*

--4--31331444*-4Don't know
--1%--*1%**1%***1%-*

 Page 984
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I looked into switching to a different supplier Q.110 Did you take any of the following actions as a result of receiving the end of fixed term letter?
Base: All who recall receiving an end of fixed term letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 133 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

7569042471201766967Unweighted Base
9**62*92918**94*161838999Weighted Base

2162242315237242Yes
25%26%24%11%33%3%28%c24%c

7467001663156596752No
75%74%75%89%67%97%ab71%75%

--1---11Refused
--*---**

--4---44Don't know
--*---1%*
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I looked into switching to a different supplier Q.110 Did you take any of the following actions as a result of receiving the end of fixed term letter?
Base: All who recall receiving an end of fixed term letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 133 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

25266361315313806654161415542967Unweighted Base
21**258372349311821689178405587999Weighted Base

-10671653813520410760182242Yes
-4%18%j47%aij12%16%30%afg60%aefg15%31%ac24%cfgij

2124630318227268248171345399752No
100%95%ahi81%ah52%87%ade83%ade70%d40%85%ab68%75%bdeh

--1--11--11Refused
--*--**--**

-1121331-44Don't know
-1%*1%***1%-1%*
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I looked into switching to a different supplier Q.110 Did you take any of the following actions as a result of receiving the end of fixed term letter?
Base: All who recall receiving an end of fixed term letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
** very small base (under 30) ineligible for sig testing



Table 133 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

37254368391532195799532619597967Unweighted Base
3**85*59*36*77*88*55*23**93*78*104*36**67*99*98*999Weighted Base

*2015619172021419257173128242Yes
17%24%25%16%25%19%37%ahkm8%15%25%24%20%25%31%h29%h24%

26544305770342178587829506769752No
83%76%75%84%j74%79%j63%92%85%bcj74%75%80%75%67%70%75%

-------------1-1Refused
-------------1%a-*

----*1---11---14Don't know
----1%1%---1%1%---1%*
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I looked into switching to a different supplier Q.110 Did you take any of the following actions as a result of receiving the end of fixed term letter?
Base: All who recall receiving an end of fixed term letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 133 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

598711701240296451424385967Unweighted Base
591714701259315491458413999Weighted Base

102143138111108195202147242Yes
17%20%20%43%a34%a40%a44%abe35%a24%gi

484566560148206293253265752No
82%a79%80%a57%65%c60%55%64%c75%bcdef

111-----1Refused
***-----*

342112224Don't know
1%1%*******
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I looked into switching to a different supplier Q.110 Did you take any of the following actions as a result of receiving the end of fixed term letter?
Base: All who recall receiving an end of fixed term letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 134 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1381196927562115273212921552842364074361243974854967Unweighted Base
11912373981718261727118417635128834650914539*78*882999Weighted Base

2625204213421785024421098082137361320221255Yes
22%20%28%26%23%29%l18%13%24%k31%k28%k24%27%25%34%26%25%26%kl

92985305991384382181591312392082593721072658654738No
77%80%72%73%76%71%81%am87%ahij74%68%72%75%73%74%66%74%74%74%

--22-1--11-2----22Refused
--**-*--1%*-1%----**

1*322-2*22-3-1--44Don't know
1%***1%-1%m*1%1%-1%f-1%--1%*

 Page 989
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I thought about switching tariffs either with this supplier or a different supplier, but have not yet started looking Q.110 Did you take any of the following actions as a result of ...?
Base: All who recall receiving an end of fixed term letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 134 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

222257208069809135832845121891966892751967Unweighted Base
22**22475369*60*86614685487712192699892773*1**999Weighted Base

43821311102365120521736243254244111255Yes
18%17%28%o15%17%27%m35%ai24%25%30%26%25%26%16%100%26%o

181845355949624926466548467773867761-738No
82%82%an71%85%ak83%72%63%76%j75%69%73%74%73%84%-74%j

-11--22-2-222--2Refused
-1%*--*1%ai-*-***--*

--4--41441444*-4Don't know
--1%--1%1%**1%***1%-*
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I thought about switching tariffs either with this supplier or a different supplier, but have not yet started looking Q.110 Did you take any of the following actions as a result of ...?
Base: All who recall receiving an end of fixed term letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 134 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

7569042471201766967Unweighted Base
9**62*92918**94*161838999Weighted Base

21423932527228255Yes
19%24%26%15%27%17%27%c26%c

7466851568134604738No
81%75%74%85%72%83%ab72%74%

--2---22Refused
--*---**

-13-1-44Don't know
-2%*-1%-1%*
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I thought about switching tariffs either with this supplier or a different supplier, but have not yet started looking Q.110 Did you take any of the following actions as a result of ...?
Base: All who recall receiving an end of fixed term letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 134 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

25266361315313806654161415542967Unweighted Base
21**258372349311821689178405587999Weighted Base

12199134461842097287168255Yes
7%8%27%j38%aij15%22%g30%afg40%aefg22%29%c26%gj

20236270212265633473105318412738No
93%92%ahi73%h61%85%adef77%de69%d59%78%b70%74%deh

--11-121-22Refused
--**-**1%-**

-*22*341-44Don't know
-*1%1%**1%1%-1%*
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I thought about switching tariffs either with this supplier or a different supplier, but have not yet started looking Q.110 Did you take any of the following actions as a result of ...?
Base: All who recall receiving an end of fixed term letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
** very small base (under 30) ineligible for sig testing



Table 134 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

37254368391532195799532619597967Unweighted Base
3**85*59*36*77*88*55*23**93*78*104*36**67*99*98*999Weighted Base

223171218211741814207202339255Yes
83%27%29%35%24%24%31%16%20%18%19%19%30%23%40%acfgh26%

kl

*6242235866382075638329477557738No
17%73%71%65%76%b75%b69%84%80%b81%b80%b81%70%76%b58%74%b

-------------112Refused
-------------1%1%*

----*1---11---14Don't know
----1%1%---1%1%---1%*
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I thought about switching tariffs either with this supplier or a different supplier, but have not yet started looking Q.110 Did you take any of the following actions as a result of ...?
Base: All who recall receiving an end of fixed term letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 134 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

598711701240296451424385967Unweighted Base
591714701259315491458413999Weighted Base

12716415792111177175139255Yes
22%23%22%36%a35%a36%a38%a34%a26%

459545540165202311280273738No
78%76%77%64%64%63%61%66%74%bcdef

2221-1112Refused
****-****

332112214Don't know
1%*****1%**
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I thought about switching tariffs either with this supplier or a different supplier, but have not yet started looking Q.110 Did you take any of the following actions as a result of ...?
Base: All who recall receiving an end of fixed term letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 135 

I thought about
switching

tariffs eitherI checked what
with thisI'm currently

supplier or aI looked intopaying for my
differentI looked intoswitchingenergy or found

supplier, butswitching to atariffs with myout about the
have not yetdifferentcurrenttariff that I'm

started lookingsuppliersupplieron

967967967967Unweighted Base
999999999999Weighted Base

255242340426Yes
26%24%34%43%

738752656567No
74%75%66%57%

21-1Refused
**-*

4445Don't know
***1%
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Q.110  Did you take any of the following action as a result of receiving the end of fixed term letter? - Summary Table
Base: All who recall receiving an end of fixed term letter AND read it in detail/skimmed it

Fieldwork : 20/02/15-22/03/15



Table 136 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

227301144916503601298500345374712579612110429510317317342010Yes
22%26%r40%aqr34%33%40%al26%23%30%k38%ajk43%aijk36%e36%e26%33%31%34%34%ejkl

qr

751783200229286691836130310457891066698967185078119333830663597No
72%ap68%ap55%60%62%56%69%am71%ahij64%hi56%h52%57%60%69%afg61%61%60%61%ghim

p

25511*513234273-11112Refused
**************-***

70541872645113994777110858107148601839258315Don't know
7%5%5%5%5%4%5%5%6%6%4%6%f5%5%6%7%5%5%m
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Q.168 Energy suppliers are required to notify customers about savings they could make by managing their account online, changing tariff or
changing their payment method with their current supplier. Do you recall seeing a message like this?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 136 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

27100398019423215943051705174726018172007182019032010Yes
40%o28%44%ao18%39%am38%am32%34%33%39%ah34%34%34%31%31%34%mo

362399116380734923835793018321238032033592320838953597No
52%66%anp52%77%akl58%57%61%61%61%57%60%61%60%64%49%61%kn

-84-1102101011012102-12Refused
-**-**********-*

62139553212296125329121285312287282315Don't know
9%6%n4%5%4%5%6%5%6%g3%5%5%5%5%20%5%g
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Q.168 Energy suppliers are required to notify customers about savings they could make by managing their account online, changing tariff or
changing their payment method with their current supplier. Do you recall seeing a message like this?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 136 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

811718864817427517352010Yes
35%21%35%g20%30%e21%37%ac34%ceg

14410317318137990226953597No
65%73%af59%77%ad66%a70%ab58%61%b

-111--4712Refused
-**--***

-32282625111204315Don't know
-6%5%2%4%9%ab4%5%e
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Q.168 Energy suppliers are required to notify customers about savings they could make by managing their account online, changing tariff or
changing their payment method with their current supplier. Do you recall seeing a message like this?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 136 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

1185877765296331680137733098010062010Yes
10%27%k46%ajk60%aijk25%33%g41%afg42%afg28%43%ac34%cgjk

9341481850333176731701831427228812323597No
79%ahij68%ahi50%h38%69%adef62%de54%54%66%ab53%61%bdehi

5232410718112Refused
***********

1319568211562861582818889315Don't know
11%ahij4%h4%h2%6%de6%d5%4%5%b4%5%bh
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Q.168 Energy suppliers are required to notify customers about savings they could make by managing their account online, changing tariff or
changing their payment method with their current supplier. Do you recall seeing a message like this?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 136 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

41789077173190140331121591931071232292012010Yes
30%43%abdhi26%34%dhi34%dhin40%abdhi35%dhin22%21%40%adhin37%dhin36%dhin26%41%abdhi33%dhin34%dhin

jlnnln

82312061353222672351033992233081803183073543597No
63%55%61%60%63%cgko56%59%68%bcgko75%abcde55%59%60%67%abcfg55%58%61%cgko

fgjklmnojko

--1--31-1---4-412Refused
--*--1%*-*---1%a-1%*

1943131520231517212113342346315Don't know
8%2%13%abcdef6%o3%4%6%o10%acefhk3%5%o4%4%7%hlo4%8%acfhkl5%hlo

ghjklmoloo
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Q.168 Energy suppliers are required to notify customers about savings they could make by managing their account online, changing tariff or
changing their payment method with their current supplier. Do you recall seeing a message like this?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 136 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

1175144214005165748308095792010Yes
35%37%a36%a52%a53%a55%a52%a56%a34%

1986222622674274516156824063597No
59%58%59%43%42%41%44%b39%61%bcdefh

7777476412Refused
***1%a*****

1771841904148506241315Don't know
5%5%5%4%4%3%4%4%5%cd
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Q.168 Energy suppliers are required to notify customers about savings they could make by managing their account online, changing tariff or
changing their payment method with their current supplier. Do you recall seeing a message like this?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 137 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

26827213281488413108060955432355347171392026810015416471901Unweighted Base
2273011449165036012985003453747125796121104295103*17317342010Weighted Base

6364367428773351189477193141130286891846441505Annual summary
28%21%25%26%21%26%24%27%j21%27%j24%21%26%g30%g18%27%25%25%

6691533568130451170109143243203248360903158609698Bill
29%30%37%r34%36%35%34%31%38%34%35%40%aef33%30%30%33%35%35%

23298811427864331195635388023108124142Price increase letter
10%p10%6%7%8%7%9%9%j5%8%6%6%7%8%10%5%7%7%

91295873074311518414349551379101117End of fixed term letter
4%4%7%5%8%o6%6%4%5%6%7%8%f5%4%7%5%6%6%

103510112622102361737554030932566136148Internet\online (nms)
5%12%apr7%8%6%8%7%5%10%k8%7%5%8%g8%6%4%8%7%g

231789101297937242842363875171018102130Letter\separate letter
10%ap6%6%6%8%6%7%7%8%6%6%6%7%6%10%11%b6%6%

--131031112118732-11213Email from supplier
--1%1%1%1%*1%**1%i1%f*1%-1%1%1%

18321021322111327221868452986381213128153Email
8%11%7%8%6%9%l5%6%5%10%j8%5%8%g13%afg12%7%7%8%g

1438-62116--53--88Text message
*1%p**-****1%--*1%g--**

4633368251191361611312353744By phone
2%2%2%2%2%2%2%3%i4%i1%3%i2%3%1%3%3%2%2%i

2112134965272593-21417Leaflet
1%*1%1%1%1%1%2%h1%1%*1%1%1%-1%1%1%

46191911208861165224422531On TV
2%2%1%1%3%ao2%2%2%1%2%1%1%2%1%4%1%1%2%

2179162-245451--1010Supplier website
1%**1%***-1%1%1%1%**--1%1%

-234*3211-3122--55Letter from supplier
-1%*******-***1%--**
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Q.169 And where did you see this?
Base: All who recall seeing a savings note/reminder on correspondence

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 137 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

26827213281488413108060955432355347171392026810015416471901Unweighted Base
2273011449165036012985003453747125796121104295103*17317342010Weighted Base

-4682732224451--1010Online account
-1%**1%1%1%1%1%*1%1%**--1%*

1-3514212-324--246Verbally\face to face
*-*******-***--1%**

12342332-31222--66Statement
1%1%**1%*1%1%-****1%--**

*1910*10**263-92--1111When signing up
**1%1%*1%***1%*-1%g1%--1%1%

1133222111114-1135Informed by\speaking to
*************-1%1%**supplier\customer

service adviser

8939441429181412181319309-35457Other
3%3%3%3%4%2%4%4%3%3%2%3%3%3%-2%3%3%

------------------Refused
------------------

13171161252697342324604359829521125151Don't know
6%6%8%8%7%7%7%7%6%8%7%10%e7%e3%5%12%b7%8%e
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Q.169 And where did you see this?
Base: All who recall seeing a savings note/reminder on correspondence

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 137 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2995891421523114542771624165424417161898171918231901Unweighted Base
27**10039801942321594305170517472601817200718201903**2010Weighted Base

1025324270374016344244360458503460452505Annual summary
37%25%25%36%akl16%25%l21%26%25%23%25%25%25%24%65%25%l

9353336321075699760061086623696625732698Bill
31%35%34%16%46%akm36%m32%35%35%33%34%35%34%38%48%35%m

18853282292131291192212714212715-142Price increase letter
2%9%n5%14%ak10%k6%4%8%7%8%7%7%7%8%-7%

411101481051998102151111171116-117End of fixed term letter
15%1%10%ao2%3%7%m6%6%6%6%6%6%6%3%-6%mo

*747391911828120127211411481417-148Internet\online (nms)
1%7%7%5%8%7%9%7%7%8%8%7%8%4%-7%

287402129811611411415116129117131130Letter\separate letter
9%9%an4%11%ak12%ak5%5%7%7%6%6%6%6%7%35%6%n

-39--132111211013103-13Email from supplier
-*1%--1%1%1%1%*1%1%1%1%-1%

*60921113130291241302314315314310-153Email
2%6%9%o6%6%8%9%7%7%9%8%8%8%5%-8%

-532-6178-888--8Text message
-**1%-****-***--*

2212235357374134144413-44By phone
7%2%2%2%2%2%2%2%2%1%2%2%2%2%-2%

-1336211413142161716*-17Leaflet
-1%n*3%ak1%1%1%1%1%1%1%1%1%*-1%

-171482175262652831283-31On TV
-2%1%4%ak1%1%2%2%1%2%2%2%2%2%-2%

-56--10468291091-10Supplier website
-*1%--1%1%i**1%*1%*1%-1%

-232-3-55-555--5Letter from supplier
-**1%-*-**-***--*
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Q.169 And where did you see this?
Base: All who recall seeing a savings note/reminder on correspondence

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
** very small base (under 30) ineligible for sig testing



Table 137 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2995891421523114542771624165424417161898171918231901Unweighted Base
27**10039801942321594305170517472601817200718201903**2010Weighted Base

-46-28-109181082-10Online account
-*1%-1%1%-1%1%**1%*1%-*

-242-3246-666--6Verbally\face to face
-**1%k-*1%**-***--*

-421-41542666--6Statement
-***-****1%***--*

-46*-103783111111--11When signing up
-*1%*-1%1%**1%1%1%1%--1%

-23--5-531555--5Informed by\speaking to
-**--*-******--*supplier\customer

service adviser

-2236964213454894857489-57Other
-2%4%4%3%3%4%3%3%4%3%3%3%5%-3%

----------------Refused
----------------

176731014130291211351613215113219-151Don't know
4%8%7%5%6%8%10%7%8%6%7%8%7%10%-8%
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Q.169 And where did you see this?
Base: All who recall seeing a savings note/reminder on correspondence

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
** very small base (under 30) ineligible for sig testing



Table 137 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

69817976813434415571901Unweighted Base
8**117*188648*17427517352010Weighted Base

316486154256449505Annual summary
42%13%26%g32%24%20%26%c25%g

3436521170132565698Bill
39%37%35%22%41%e48%ab33%35%e

11812351221121142Price increase letter
10%15%af7%11%7%8%7%7%

-41131916101117End of fixed term letter
-3%6%3%5%6%6%6%

151422113146148Internet\online (nms)
19%4%8%4%6%1%8%c7%c

-1211821030100130Letter\separate letter
-10%6%5%6%11%ab6%6%

--131--1313Email from supplier
--1%2%d--1%1%

-91445212151153Email
-7%8%11%12%1%9%c8%c

--811-88Text message
--*1%1%-**

-4402193544By phone
-3%2%4%1%3%2%2%

--172-21417Leaflet
--1%4%ad-1%1%1%

-6251252631On TV
-5%af1%1%1%2%1%2%

--10-1-1010Supplier website
--1%-1%-1%1%

--5-1*45Letter from supplier
--*-****
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Q.169 And where did you see this?
Base: All who recall seeing a savings note/reminder on correspondence

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 137 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

69817976813434415571901Unweighted Base
8**117*188648*17427517352010Weighted Base

-28-21910Online account
-2%*-1%*1%*

-14--246Verbally\face to face
-1%*--1%**

--61-236Statement
--*1%-1%**

--11---1111When signing up
--1%---1%1%

--5-1-55Informed by\speaking to
--*-1%-**supplier\customer

service adviser

-4533665157Other
-3%3%6%3%2%3%3%

--------Refused
--------

-101412628123151Don't know
-9%7%4%3%10%7%8%
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Q.169 And where did you see this?
Base: All who recall seeing a savings note/reminder on correspondence

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 137 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

130581718472605160812962939589191901Unweighted Base
1185877765296331680137733098010062010Weighted Base

815220713815843934766212285505Annual summary
7%26%k27%k26%k25%26%d25%20%22%28%c25%k

2622527317422960646892339347698Bill
22%38%k35%k33%k36%d36%d34%28%35%35%35%dk

14856364812094216675142Price increase letter
1%8%k7%k7%k8%7%7%6%7%7%7%k

2135053249793204769117End of fixed term letter
1%2%6%jk10%aijk4%6%7%g6%5%7%6%jk

153756405110898405591148Internet\online (nms)
13%aij6%7%8%8%6%7%12%aef6%9%c7%

294639165711373177949130Letter\separate letter
24%ahij8%hi5%3%9%e7%5%5%8%b5%6%h

-184-1313-4813Email from supplier
-*1%1%-1%g1%g-*1%1%

635496339118114356984153Email
5%6%6%12%aijk6%7%8%11%fg7%8%8%

--262563628Text message
--*1%j***1%1%**

51111171337317321344By phone
4%i2%1%3%2%2%2%2%3%b1%2%

256441413210617Leaflet
2%1%1%1%1%1%1%1%1%1%1%

771259212210171331On TV
6%ahij1%2%1%1%1%2%3%f2%1%2%

-25316944610Supplier website
-*1%1%**1%1%g*1%1%

11*32332135Letter from supplier
1%**********
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Ofgem Retail Market Review 2015 Survey data tables

Q.169 And where did you see this?
Base: All who recall seeing a savings note/reminder on correspondence

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 137 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

130581718472605160812962939589191901Unweighted Base
1185877765296331680137733098010062010Weighted Base

126148625510Online account
1%*1%*1%**1%*1%*

-213-264426Verbally\face to face
-**1%-**1%afg***

-2312531236Statement
-**********

-*7316954511When signing up
-*1%1%**1%1%fg*1%1%

--32-253235Informed by\speaking to
--**-**1%fg***supplier\customer

service adviser

218251312424515322457Other
2%3%3%2%2%3%3%5%g3%2%3%

-----------Refused
-----------

1848562951132100197376151Don't know
15%ahij8%7%6%8%8%7%6%7%8%8%
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Ofgem Retail Market Review 2015 Survey data tables

Q.169 And where did you see this?
Base: All who recall seeing a savings note/reminder on correspondence

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 137 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

41519074173189122321131541741021082171981901Unweighted Base
4**17890*77*17319014033**112*159193107*123*2292012010Weighted Base

24322154133331321515923355955505Annual summary
63%24%25%19%24%17%24%39%18%32%hk31%hk21%28%k26%k27%k25%k

37233235772431543537836337463698Bill
84%40%d37%30%33%38%31%44%38%33%40%d34%27%32%31%35%

*1438910351115133161715142Price increase letter
13%8%3%11%j5%5%2%15%10%j9%j7%3%13%aejkln7%j7%7%j

*568814535915361612117End of fixed term letter
13%3%7%11%o5%7%4%9%5%6%8%3%5%7%6%6%

-166415136-107206101618148Internet\online (nms)
-9%7%5%9%7%5%-9%4%10%5%8%7%9%7%

-8788131533810771813130Letter\separate letter
-5%8%11%h5%7%11%h9%3%5%5%7%6%8%7%6%

-1--211--32--2113Email from supplier
-1%--1%*1%--2%1%--1%*1%

-1175151213-89161062220153Email
-6%8%7%8%6%9%-7%6%8%9%5%10%10%8%

----1---1311---8Text message
----1%---1%2%a1%1%---*

13122441344334344By phone
16%2%1%3%1%2%3%3%3%2%2%3%3%2%2%2%

----212-121213217Leaflet
----1%*2%-1%2%*2%1%1%1%1%

-4-32311124331131On TV
-3%-4%b1%2%1%3%1%1%2%3%2%1%*2%

-1--11---4---2110Supplier website
-1%--1%1%---2%a---1%*1%

-2-------1---115Letter from supplier
-1%-------1%---*1%*
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Q.169 And where did you see this?
Base: All who recall seeing a savings note/reminder on correspondence

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 137 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

41519074173189122321131541741021082171981901Unweighted Base
4**17890*77*17319014033**112*159193107*123*2292012010Weighted Base

-11--2----1--2310Online account
-*2%--1%----1%--1%1%*

-1----2--1--1-16Verbally\face to face
-*----1%--1%--1%-**

-1*--1--2--1-116Statement
-**--*--1%--1%-***

----11---2--13211When signing up
----1%1%---1%--1%1%1%1%

---11-1-----*1-5Informed by\speaking to
---1%1%-1%-----**-*supplier\customer

service adviser

-43-763-514278857Other
-2%3%-4%3%2%-4%1%2%2%6%g3%4%3%

----------------Refused
----------------

-12931317183711139111212151Don't know
-7%10%3%8%9%13%abcm8%6%7%7%9%9%5%6%8%
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Q.169 And where did you see this?
Base: All who recall seeing a savings note/reminder on correspondence

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 137 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1136138013434625287517345291901Unweighted Base
1175144214005165748308095792010Weighted Base

305390386141171230226155505Annual summary
26%27%28%27%30%a28%28%27%25%

426526496173197267264188698Bill
36%36%35%34%34%32%33%32%35%

88104965053686934142Price increase letter
7%7%7%10%b9%b8%9%6%7%

6491872452757072117End of fixed term letter
5%6%6%5%9%af9%af9%af12%acf6%

86101904832636534148Internet\online (nms)
7%7%6%9%e6%8%8%6%7%

8392912724353324130Letter\separate letter
7%6%7%5%4%4%4%4%6%cd

8121315951013Email from supplier
1%1%1%*1%1%1%2%af1%

871021084860888561153Email
7%7%8%9%10%a11%a11%a10%a8%

456--6168Text message
***--1%*1%cef*

18252851013151244By phone
2%2%2%1%2%2%2%2%2%

1012106778417Leaflet
1%1%1%1%1%1%1%1%1%

14191764910631On TV
1%1%1%1%1%1%1%1%2%

4472326310Supplier website
******1%*1%
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Q.169 And where did you see this?
Base: All who recall seeing a savings note/reminder on correspondence

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 137 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1136138013434625287517345291901Unweighted Base
1175144214005165748308095792010Weighted Base

233213335Letter from supplier
*******1%*

787-233310Online account
1%1%1%-***1%*

2341-2236Verbally\face to face
****-****

444222226Statement
*********

5753156311When signing up
***1%*1%1%*1%

333-11225Informed by\speaking to
***-*****supplier\customer

service adviser

263135111220201857Other
2%2%3%2%2%2%3%3%3%

---------Refused
---------

89106993331524435151Don't know
8%7%7%6%5%6%5%6%8%
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Q.169 And where did you see this?
Base: All who recall seeing a savings note/reminder on correspondence

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 138 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

26827213281488413108060955432355347171392026810015416471901Unweighted Base
2273011449165036012985003453747125796121104295103*17317342010Weighted Base

213020121641183523336909880134421018229257To a great extent
9%10%14%r13%11%14%l10%10%10%13%17%ajk13%12%14%10%10%13%13%

4280378425843401097393206137127297852445440509Somewhat
18%26%r26%r26%23%26%22%21%25%29%k24%21%27%g29%g23%26%25%25%gr

2646202245331866344481058179161381417248278Very little
12%15%14%15%n9%14%13%13%13%15%14%13%15%13%13%10%14%14%n

1331366577491945782671881923062573184981275591797943Not at all
59%apq45%45%45%54%ao45%53%am55%ahi51%i43%44%52%aef45%43%53%53%46%47%

------------------Refused
------------------

581015812875568132-32023Don't know
2%p3%p1%1%2%o1%2%2%1%1%1%1%1%1%-2%1%1%
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Q.170 And to what extent, if at all, did this encourage you to check your current tariff?
Base: All who recall seeing a savings note/reminder on correspondence

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 138 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2995891421523114542771624165424417161898171918231901Unweighted Base
27**10039801942321594305170517472601817200718201903**2010Weighted Base

4851681812230502062213623225723225-257To a great extent
13%9%17%ao9%5%14%l17%12%13%14%13%13%13%13%-13%lo

922727334474328842143572463506465443509Somewhat
32%23%28%o18%20%27%lm29%25%25%28%25%25%26%23%84%25%m

314812622342243224624632254277254241278Very little
13%15%13%11%15%14%10%14%14%12%14%14%14%13%16%14%

1252640611713869113281182411985094385093-943Not at all
43%52%an41%60%ak59%ak43%43%48%47%46%47%47%47%49%-47%n

----------------Refused
----------------

-16732182212221923195-23Don't know
-2%1%1%1%1%1%1%1%1%1%1%1%2%-1%
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Ofgem Retail Market Review 2015 Survey data tables

Q.170 And to what extent, if at all, did this encourage you to check your current tariff?
Base: All who recall seeing a savings note/reminder on correspondence

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
** very small base (under 30) ineligible for sig testing



Table 138 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

69817976813434415571901Unweighted Base
8**117*188648*17427517352010Weighted Base

11124453314243257To a great extent
19%9%13%11%19%a5%14%c13%c

534470124142467509Somewhat
61%29%25%24%24%15%27%c25%c

-2825062737241278Very little
-24%af13%12%15%14%14%14%

1409022473173770943Not at all
19%34%48%g50%42%63%ab44%47%g

--------Refused
--------

-4201-81523Don't know
-3%1%3%d-3%ab1%1%
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Q.170 And to what extent, if at all, did this encourage you to check your current tariff?
Base: All who recall seeing a savings note/reminder on correspondence

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 138 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

130581718472605160812962939589191901Unweighted Base
1185877765296331680137733098010062010Weighted Base

113103139541922036589164257To a great extent
1%2%13%jk26%aijk8%11%15%fg20%afg9%16%ac13%cgjk

159522417414942636083179324509Somewhat
13%16%29%jk33%ajk24%25%26%25%18%32%ac25%cjk

14104107539024318835150126278Very little
12%18%ah14%10%14%14%14%11%15%13%14%h

80368337158329797615146548382943Not at all
68%ahi63%ahi43%h30%52%ade47%45%44%56%ab38%47%bh

-----------Refused
-----------

8754122212214923Don't know
7%ahij1%1%1%2%1%1%1%1%1%1%
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Q.170 And to what extent, if at all, did this encourage you to check your current tariff?
Base: All who recall seeing a savings note/reminder on correspondence

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 138 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

41519074173189122321131541741021082171981901Unweighted Base
4**17890*77*17319014033**112*159193107*123*2292012010Weighted Base

-2051014261261020367243432257To a great extent
-11%6%13%8%14%9%17%9%13%19%aehjl6%19%ehjln15%en16%eln13%

n

2402319384940535383914396365509Somewhat
63%22%25%e25%e22%26%e29%e14%31%e24%e20%13%32%ef27%e32%aefl25%e

-261714212811626142712253021278Very little
-15%19%gj18%j12%15%8%17%24%abceg9%14%12%20%bgj13%10%14%

jl

19244339884741739869174369579943Not at all
37%51%bdh49%d43%57%abcdh44%d53%bcdh50%35%54%bcdh47%d69%abcdf29%41%d39%47%dh

kghjkmno

----------------Refused
----------------

-11-132121---8423Don't know
-*1%-1%2%2%2%1%1%---3%af2%1%
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Q.170 And to what extent, if at all, did this encourage you to check your current tariff?
Base: All who recall seeing a savings note/reminder on correspondence

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 138 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1136138013434625287517345291901Unweighted Base
1175144214005165748308095792010Weighted Base

14719218494127197182157257To a great extent
13%13%13%18%a22%a24%af23%a27%af13%

275354335178208289277183509Somewhat
23%25%24%34%a36%a35%a34%a32%a25%

1481821825761818657278Very little
13%13%13%11%11%10%11%10%14%bcd

588693682181172255256178943Not at all
50%48%49%35%30%31%32%31%47%bcdef

---------Refused
---------

1720186687423Don't know
1%1%1%1%1%1%1%1%1%

 Page 1019
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Q.170 And to what extent, if at all, did this encourage you to check your current tariff?
Base: All who recall seeing a savings note/reminder on correspondence

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 139 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

26827213281488413108060955432355347171392026810015416471901Unweighted Base
2273011449165036012985003453747125796121104295103*17317342010Weighted Base

161715216126134352231597652111241314160188To a great extent
7%5%11%q10%7%10%l7%6%8%8%13%aijk9%10%8%13%8%9%9%k

32743143567230375567118611491252841237378427Somewhat
14%25%r22%r22%20%23%l15%16%19%26%ahjk20%15%23%g29%ag12%21%22%d21%dgkl

r

2145204239341856544411088173157431217245274Very little
9%15%14%r14%n10%14%13%13%11%15%14%12%14%15%12%10%14%14%n

154157768879219662317216227355301388569142641029321098Not at all
68%apq52%53%53%61%ao51%63%am63%ahi61%hi50%52%63%aef52%48%63%59%54%55%

--11-1-1---1----11Refused
--**-*-*---*----**

581014912774477142131823Don't know
2%3%ap1%1%2%ao1%1%2%i1%1%1%1%1%1%1%2%1%1%
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Ofgem Retail Market Review 2015 Survey data tables

Q.170 And to what extent, if at all, did this encourage you to compare your current tariff against other tariffs from your supplier or another supplier?
Base: All who recall seeing a savings note/reminder on correspondence

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 139 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2995891421523114542771624165424417161898171918231901Unweighted Base
27**10039801942321594305170517472601817200718201903**2010Weighted Base

-4913988174471411602717018817017-188To a great extent
-5%14%ao4%4%11%lm15%ai8%9%10%9%9%9%9%-9%lmo

1019022829393716935837055386425389383427Somewhat
36%19%23%o15%17%23%lm23%21%21%21%21%21%21%20%84%21%m

414212824302142824523835251273252221274Very little
13%14%13%13%13%13%9%14%j14%14%14%14%14%12%16%14%

146064791301518201589419591399931098993106-1098Not at all
52%60%an49%67%ak65%ak51%52%55%55%54%55%55%55%56%-55%n

--1--1-11-111--1Refused
--*--*-**-***--*

-16634153191931623167-23Don't know
-2%1%2%2%1%1%1%1%1%1%1%1%4%adef-1%
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Q.170 And to what extent, if at all, did this encourage you to compare your current tariff against other tariffs from your supplier or another supplier?
Base: All who recall seeing a savings note/reminder on correspondence

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
** very small base (under 30) ineligible for sig testing



Table 139 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

69817976813434415571901Unweighted Base
8**117*188648*17427517352010Weighted Base

3917551910178188To a great extent
39%8%9%11%11%4%10%c9%c

23838854922405427Somewhat
20%33%af21%11%28%e8%23%c21%ce

-1326192226248274Very little
-11%14%18%13%9%14%c14%c

352104327832118871098Not at all
42%45%55%g57%48%77%ab51%55%

--1--1-1Refused
--*--*-*

-4181-61723Don't know
-4%af1%3%d-2%1%1%
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Q.170 And to what extent, if at all, did this encourage you to compare your current tariff against other tariffs from your supplier or another supplier?
Base: All who recall seeing a savings note/reminder on correspondence

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 139 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

130581718472605160812962939589191901Unweighted Base
1185877765296331680137733098010062010Weighted Base

2462121351321525656130188To a great extent
1%1%8%jk23%aijk6%8%11%fg17%aefg6%13%ac9%cgjk

157018815411135131776149275427Somewhat
12%12%24%jk29%ajk17%21%23%g23%15%27%ac21%cjk

1089115608124019234129144274Very little
8%15%15%11%13%14%14%10%13%14%14%

854164071913969367021626344461098Not at all
72%ahi71%ahi52%h36%63%adef56%de51%49%65%ab44%55%bh

-1--11---11Refused
-*--**---**

785292014213923Don't know
6%ahij1%1%*1%1%1%1%1%1%1%
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Q.170 And to what extent, if at all, did this encourage you to compare your current tariff against other tariffs from your supplier or another supplier?
Base: All who recall seeing a savings note/reminder on correspondence

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 139 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

41519074173189122321131541741021082171981901Unweighted Base
4**17890*77*17319014033**112*159193107*123*2292012010Weighted Base

*154131217104918266141920188To a great extent
13%9%4%17%aejln7%9%7%12%8%11%13%n6%11%8%10%9%

230181229403432830369495256427Somewhat
50%17%21%e15%17%21%e24%e9%25%e19%e19%e8%40%abcefg23%e28%aeflm21%e

hjklmnoo

-271710232514321143013203622274Very little
-15%19%g13%13%13%10%9%18%g8%15%12%16%16%11%14%

11065141107105792253981028040115981098Not at all
37%59%d56%d53%d62%bcdh55%d57%d67%47%62%bcdh53%d74%abcdf33%50%d49%d55%d

hjkmno

--------1------1Refused
--------*------*

---113211----7623Don't know
---2%1%1%2%2%1%----3%afgo3%afgo1%
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Q.170 And to what extent, if at all, did this encourage you to compare your current tariff against other tariffs from your supplier or another supplier?
Base: All who recall seeing a savings note/reminder on correspondence

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 139 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1136138013434625287517345291901Unweighted Base
1175144214005165748308095792010Weighted Base

971351277896157148124188To a great extent
8%9%9%15%a17%a19%a18%a21%af9%

227283268151189251249163427Somewhat
19%20%19%29%a33%a30%a31%a28%a21%

141188179707810210764274Very little
12%13%13%14%14%12%13%11%14%

6948158082122053122982241098Not at all
59%a57%58%41%36%38%37%39%55%bcdef

111-----1Refused
***-----*

1620176588323Don't know
1%1%1%1%1%1%1%1%1%
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Q.170 And to what extent, if at all, did this encourage you to compare your current tariff against other tariffs from your supplier or another supplier?
Base: All who recall seeing a savings note/reminder on correspondence

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 140 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

26827213281488413108060955432355347171392026810015416471901Unweighted Base
2273011449165036012985003453747125796121104295103*17317342010Weighted Base

14131551562812841212863725710820716162185To a great extent
6%4%11%qr9%8%10%8%6%8%9%12%ajk9%10%7%7%9%9%9%kq

2264225270482235646611199261194631522281318Somewhat
10%21%apr16%r16%13%17%l11%13%16%17%16%10%18%g21%ag14%13%16%16%glr

1739196226281805440341047572143391414225253Very little
8%13%14%r14%n8%14%11%12%9%15%j13%12%13%13%14%8%13%13%nr

1711768589802487523412342444203314136451716711810441228Not at all
75%apq59%59%59%69%ao58%68%am68%ahi65%h59%57%67%aef58%58%65%68%60%61%

--11--1-1--1----11Refused
--**--*-*--*----**

381417815656688142-32225Don't know
1%3%p1%1%2%1%1%1%2%1%1%1%1%1%-2%1%1%
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Q.170 And to what extent, if at all, did this encourage you to switch your tariff and/or supplier?
Base: All who recall seeing a savings note/reminder on correspondence

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 140 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2995891421523114542771624165424417161898171918231901Unweighted Base
27**10039801942321594305170517472601817200718201903**2010Weighted Base

3511311210166441401572817318517312-185To a great extent
9%5%13%ao6%4%10%l15%ai8%9%11%10%9%10%6%-9%lo

514017319322674926927639285315288303318Somewhat
18%14%18%o10%14%17%m16%16%16%15%16%16%16%16%84%16%m

511713117292103322022626231253231221253Very little
19%12%13%9%13%13%11%13%13%10%13%13%13%12%16%13%

1567953514416092817510541065164110612281106122-1228Not at all
53%68%an55%74%ak69%ak58%57%62%61%63%61%61%61%64%-61%n

-1---11-1-111--1Refused
-*---**i-*-***--*

-151031212222232125214-25Don't know
-1%1%1%*1%1%1%1%1%1%1%1%2%-1%
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Q.170 And to what extent, if at all, did this encourage you to switch your tariff and/or supplier?
Base: All who recall seeing a savings note/reminder on correspondence

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
** very small base (under 30) ineligible for sig testing



Table 140 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

69817976813434415571901Unweighted Base
8**117*188648*17427517352010Weighted Base

11117242010174185To a great extent
19%9%9%8%11%4%10%c9%c

22828843418300318Somewhat
20%24%af15%8%20%7%17%c16%c

-1623772320234253Very little
-14%13%14%13%7%13%c13%c

5581166329621910091228Not at all
61%50%62%g66%55%80%ab58%61%g

--1--1-1Refused
--*--*b-*

-3221171825Don't know
-3%1%3%1%3%b1%1%
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Q.170 And to what extent, if at all, did this encourage you to switch your tariff and/or supplier?
Base: All who recall seeing a savings note/reminder on correspondence

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 140 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

130581718472605160812962939589191901Unweighted Base
1185877765296331680137733098010062010Weighted Base

*864112241211616467116185To a great extent
*1%8%jk21%aijk4%7%g12%afg19%aefg7%12%c9%cfgjk

12541411119225722561116200318Somewhat
11%9%18%j21%ajk15%15%16%18%12%20%ac16%cj

775103686021819435126126253Very little
6%13%k13%k13%k9%13%g14%g11%13%13%13%gk

9244246023444410597841696575511228Not at all
78%ahi75%ahi59%h44%70%adef63%de57%51%67%ab55%61%bdeh

-1--11---11Refused
-*--**---**

77831224131141125Don't know
6%ahij1%1%1%2%1%1%*1%1%1%
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Q.170 And to what extent, if at all, did this encourage you to switch your tariff and/or supplier?
Base: All who recall seeing a savings note/reminder on correspondence

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 140 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

41519074173189122321131541741021082171981901Unweighted Base
4**17890*77*17319014033**112*159193107*123*2292012010Weighted Base

-186713171421018215132417185To a great extent
-10%6%9%7%9%10%6%9%11%11%5%11%11%9%9%

224111122262122721269373743318Somewhat
63%13%12%14%13%14%15%5%24%aefgkl13%13%8%30%acefgj16%21%el16%

noklmno

-171814193111320112814202522253Very little
-10%20%bgjo19%gj11%16%gj8%8%17%gj7%14%g13%16%g11%11%13%

1118554411811392265310911679531341151228Not at all
37%66%dh62%d58%68%bdh60%d66%dh79%47%68%dh60%dh74%abcdf43%59%d57%d61%dh

hkm

--------1------1Refused
--------1%a------*

-1--1321212--8425Don't know
-1%--1%1%2%2%1%1%1%--4%a2%1%
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Q.170 And to what extent, if at all, did this encourage you to switch your tariff and/or supplier?
Base: All who recall seeing a savings note/reminder on correspondence

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 140 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1136138013434625287517345291901Unweighted Base
1175144214005165748308095792010Weighted Base

901291216679144135119185To a great extent
8%9%9%13%a14%a17%af17%a21%aef9%

149206187105127184175128318Somewhat
13%14%13%20%a22%a22%a22%a22%a16%i

135166165628210310973253Very little
11%12%12%12%14%12%13%13%13%

7859209082772793903822571228Not at all
67%a64%65%a54%bcd49%47%47%44%61%bcdef

-11-----1Refused
-**-----*

1619187798325Don't know
1%1%1%1%1%1%1%1%1%
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Q.170 And to what extent, if at all, did this encourage you to switch your tariff and/or supplier?
Base: All who recall seeing a savings note/reminder on correspondence

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 141 

Compare your
current tariff
against other

tariffs from
Switch youryour supplier
tariff and/oror anotherCheck your

suppliersuppliercurrent tariff

190119011901Unweighted Base
201020102010Weighted Base

185188257To a great extent
9%9%13%

318427509Somewhat
16%21%25%

253274278Very little
13%14%14%

12281098943Not at all
61%55%47%

11-Refused
**-

252323Don't know
1%1%1%

 Page 1032

Ofgem Retail Market Review 2015 Survey data tables

Q.170 And to what extent, if at all, did this encourage you to...? - Summary Table
Base: All who recall seeing a savings note/reminder on correspondence

Fieldwork : 20/02/15-22/03/15



Table 142 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

14215373986918366927717919636631129258217746859201052Yes
14%13%20%aqr18%17%20%al15%12%16%k19%jk23%aijk17%19%e16%15%15%18%18%klqr

8159212614361681024021469117793713839301230231088623741437754426No
78%ap81%ap72%74%75%73%77%am80%ahij76%h73%h69%73%74%78%afg75%75%74%75%hp

14510*213133244-11010Refused
**************-***

91662853598720515011110213895164212713151364446Don't know
9%q6%8%q7%8%6%8%m8%8%7%7%10%aef7%6%10%9%7%8%m
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Q.171 Energy suppliers are now required to provide a Tariff Comparison Rate (TCR) for each tariff they offer. This is an indicative price per unit of energy,
taking into account all the charges and discounts. Prior to this interview, have you seen a TCR?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 142 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

2146157011497837171881931119938105094011221052Yes
30%ao13%25%ao11%16%m20%alm18%18%18%18%18%18%18%18%15%18%mo

472866151387146330456923734391350639814419398843874426No
68%79%anp67%83%akl77%k72%73%75%74%76%75%75%75%72%65%75%kn

-561-7289271073-10Refused
-***-********1%df-*

129115468433278236440836389444391552446Don't know
2%8%7%6%7%8%9%7%8%g5%7%7%7%9%20%8%

 Page 1034

Ofgem Retail Market Review 2015 Survey data tables

Q.171 Energy suppliers are now required to provide a Tariff Comparison Rate (TCR) for each tariff they offer. This is an indicative price per unit of energy,
taking into account all the charges and discounts. Prior to this interview, have you seen a TCR?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 142 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

74799826991628901052Yes
31%8%19%g11%17%e13%19%c18%ceg

15476393619845398334434426No
67%85%af74%84%ad78%76%74%75%

-110--4710Refused
-**--***

1364091126144302446Don't know
3%6%8%5%4%11%ab7%8%d

 Page 1035

Ofgem Retail Market Review 2015 Survey data tables

Q.171 Energy suppliers are now required to provide a Tariff Comparison Rate (TCR) for each tariff they offer. This is an indicative price per unit of energy,
taking into account all the charges and discounts. Prior to this interview, have you seen a TCR?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 142 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

422694133283308597211934076271052Yes
4%12%k24%ajk37%aijk13%17%g21%afg25%afg12%27%ac18%cgjk

97617591187504200438722422554279315484426No
82%ahi81%ahi70%h57%78%adef75%de72%70%81%ab66%75%bdehi

621159617110Refused
1%aij**********

164135965122240722439258152446Don't know
14%ahij6%6%6%9%de8%de7%5%7%7%8%di
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Q.171 Energy suppliers are now required to provide a Tariff Comparison Rate (TCR) for each tariff they offer. This is an indicative price per unit of energy,
taking into account all the charges and discounts. Prior to this interview, have you seen a TCR?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 142 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

399643084927016578612559551101031052Yes
24%24%abdhi19%dhi13%16%dh19%dhi17%dh10%11%21%dhim24%abdhi20%dhi11%20%dhim17%dh18%dhi

lmjlm

73032191724093522911224472803622223714184504426No
58%72%n64%76%n80%abfgj73%n73%n81%fgn84%abcde69%69%74%n78%fgn75%n74%n75%fgn

knofgjkmno

-----51-1---4-110Refused
-----1%acfl*-*---1%a-**

21756241831371424383519483151446Don't know
18%4%17%abcdef10%chlo4%7%l9%chlo9%hlo5%9%chlo7%l6%10%chlo6%8%hlo8%hlo

ghijklo
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Q.171 Energy suppliers are now required to provide a Tariff Comparison Rate (TCR) for each tariff they offer. This is an indicative price per unit of energy,
taking into account all the charges and discounts. Prior to this interview, have you seen a TCR?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 142 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

6407777492993225024743581052Yes
19%20%a19%30%a30%a33%a30%a35%acef18%

2455279128336206718939776024426No
73%72%73%63%62%59%63%58%75%bcdefh

3544344110Refused
*********

247287277688110310368446Don't know
7%7%7%7%7%7%7%7%8%
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Q.171 Energy suppliers are now required to provide a Tariff Comparison Rate (TCR) for each tariff they offer. This is an indicative price per unit of energy,
taking into account all the charges and discounts. Prior to this interview, have you seen a TCR?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 143 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

16714767078921356033829416929124834250215841808811002Unweighted Base
14215373986918366927717919636631129258217746*85*9201052Weighted Base

33221491703812661404071575910642420185208Annual summary
23%14%20%20%21%19%22%23%20%19%18%20%18%24%8%23%20%20%

324224127443199914764111969617448919290318Bill
23%28%33%r32%n24%30%33%26%32%30%31%33%30%27%19%23%31%30%

1013224253013111313953111-24547Price increase letter
7%p9%ap3%5%3%5%5%6%7%3%3%2%5%g6%g-3%5%4%g

333432824856151410264423440End of fixed term letter
2%2%5%4%5%4%3%3%3%4%5%3%5%2%8%2%4%4%

10181031132194321521465132802249121133On my energy supplier(s)
7%12%14%r13%11%14%12%8%11%13%16%k11%14%12%8%11%13%13%website

242224419342121031410-32428On another energy
1%3%3%3%2%3%1%2%1%3%3%1%2%6%afg-4%3%3%supplier website

5428316277742156283352937On another website
4%3%4%4%3%4%2%4%2%6%h2%2%5%g2%7%6%3%4%

7667701060148152929155115776680Via email
5%4%9%q8%5%9%l5%4%8%8%9%k5%9%8%15%8%7%8%

40401051484410564393864525310435917167192Via a leaflet or letter
28%ap26%ap14%17%24%o16%23%m22%19%17%17%18%18%20%19%20%18%18%psent directly to you

7649471841141212231820405855265Somewhere else (e.g. a
5%4%7%5%10%o6%5%7%6%6%6%7%7%3%17%ab6%6%6%newspaper article or

advertisement)

11-11112---1-1--22Friends or family
1%p*-***1%1%ai---*-1%--**

1-44-4-1-31122--44On the phone
*-1%1%-1%-*-1%***1%--**

--5324-112123--145Online
--1%*1%1%-1%1%**1%1%--1%**
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Q.172 And where did you see this?
Base: All who are aware of TCR

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 143 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

16714767078921356033829416929124834250215841808811002Unweighted Base
14215373986918366927717919636631129258217746*85*9201052Weighted Base

--76*6-1-1534--*67Online account
--1%1%*1%-1%-*1%1%1%--1%1%1%

3266573424125541711Other
2%2%1%1%3%o1%1%2%h1%1%*1%1%3%8%ab1%1%1%

--22-2----2-2---22None
--**-*----1%-*---**

------------------Refused
------------------

762228721846161018107-53035Don't know
5%4%3%3%4%3%3%2%3%4%3%6%af2%4%-6%3%3%
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Q.172 And where did you see this?
Base: All who are aware of TCR

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 143 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1846152313098762153849884117896100189710511002Unweighted Base
21**46157011497*8371718819311199381050940112*2**1052Weighted Base

6971042618162331751921618320818325-208Annual summary
31%21%18%23%18%19%19%20%21%13%20%20%19%22%-20%

413917512462584627227640283316284332318Bill
18%30%31%11%47%akm31%m27%31%30%34%30%30%30%30%100%30%m

42220105294434424145425247Price increase letter
21%5%4%8%k6%3%2%5%5%2%4%4%4%4%100%4%

243411392383553740373-40End of fixed term letter
9%1%6%o*1%5%m1%4%4%4%4%4%4%3%-4%o

-429210411936971231111913311914-133On my energy supplier(s)
-9%16%o9%5%14%l21%ai11%13%9%13%13%13%13%-13%lwebsite

-8203-2312162522628261-28On another energy
-2%3%3%-3%7%ai2%3%2%3%3%3%1%-3%supplier website

11620632910273173437344-37On another website
3%4%4%6%3%3%6%3%3%6%4%4%4%3%-4%

-22585273156570107680764-80Via email
-5%10%o5%2%9%l9%7%8%8%8%8%8%3%-8%l

4111774117136251671642916619216626-192Via a leaflet or letter
20%24%an13%36%akl18%16%15%19%18%24%18%18%18%23%-18%nsent directly to you

-313468524616246065606-65Somewhere else (e.g. a
-7%6%5%8%6%2%7%j7%3%6%6%6%5%-6%newspaper article or

advertisement)

-11-111111222--2Friends or family
-**-1%****1%***--*

-14--4134-444--4On the phone
-*1%--*1%**-***--*

1221-514324541-5Online
5%**1%-1%***1%***1%-*
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Q.172 And where did you see this?
Base: All who are aware of TCR

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 143 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1846152313098762153849884117896100189710511002Unweighted Base
21**46157011497*8371718819311199381050940112*2**1052Weighted Base

--7--733514743-7Online account
--1%o--1%2%i*1%1%*1%*2%df-1%

182416481011111111-11Other
5%2%*4%ak1%1%2%1%1%1%1%1%1%1%-1%

--2--2-22-222--2None
--*--*-**-***--*

----------------Refused
----------------

1152041288282962735278-35Don't know
5%3%3%4%1%3%5%3%3%5%3%3%3%7%df-3%
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Q.172 And where did you see this?
Base: All who are aware of TCR

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 143 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

54295537752028001002Unweighted Base
7**47*99826*99*1628901052Weighted Base

1820052739169208Annual summary
9%16%20%19%27%24%19%20%

21629943053264318Bill
25%35%30%15%30%33%30%30%e

14432383947Price increase letter
9%8%4%9%3%5%4%4%

--401243640End of fixed term letter
--4%2%2%2%4%4%

331272134129133On my energy supplier(s)
45%7%13%7%13%2%15%c13%cwebsite

-1271422628On another energy
-2%3%3%4%1%3%3%supplier website

-1362113637On another website
-3%4%7%d1%1%4%c4%c

2177112-8080Via email
25%3%8%2%12%-9%c8%c

11018271544148192Via a leaflet or letter
9%21%18%29%15%27%ab17%18%sent directly to you

-26325164965Somewhere else (e.g. a
-5%6%8%5%10%b6%6%newspaper article or

advertisement)

-111-112Friends or family
-1%*6%ad-***

-14---44On the phone
-1%*---1%*

--5---55Online
--*---1%*

-25--*67Online account
-4%af*--*1%1%
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Q.172 And where did you see this?
Base: All who are aware of TCR

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 143 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

54295537752028001002Unweighted Base
7**47*99826*99*1628901052Weighted Base

--1111-1111Other
--1%4%1%-1%1%

--2---22None
--*---**

--------Refused
--------

1430-292635Don't know
22%8%3%-2%6%3%3%
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Q.172 And where did you see this?
Base: All who are aware of TCR

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 143 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

472833852873258356771674145721002Unweighted Base
42*2694133283308597211934076271052Weighted Base

3687859661831422572133208Annual summary
6%25%k19%k18%20%21%d20%13%18%21%20%k

6981258810727221146123191318Bill
15%37%hk30%k27%32%32%29%24%30%30%30%k

-1813162139268153247Price increase letter
-7%i3%5%6%5%4%4%4%5%4%

1613201034316132840End of fixed term letter
1%2%3%6%j3%4%4%3%3%4%4%

31056642791107433796133On my energy supplier(s)
7%4%14%j20%aj8%11%15%fg22%aefg9%15%c13%gjwebsite

25416610221782028On another energy
5%i2%1%5%i2%1%3%f9%aefg2%3%3%fsupplier website

2318151123271463037On another website
4%1%4%j5%j3%3%4%7%aef1%5%c4%cj

18294211546926186080Via email
3%3%7%j13%aij3%6%10%fg13%afg5%10%c8%cgj

1647765471166121278897192Via a leaflet or letter
37%ahij17%18%17%21%19%17%14%21%b15%18%sent directly to you

723231221554410332865Somewhere else (e.g. a
18%ahi9%h6%4%6%6%6%5%8%b4%6%newspaper article or

advertisement)

-11-1111-22Friends or family
-**-****-**

-1311342234On the phone
-*1%***1%1%***

--22154--55Online
--1%1%*1%1%--1%*

--522552527Online account
--1%1%1%1%1%1%1%*1%
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Q.172 And where did you see this?
Base: All who are aware of TCR

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base



Table 143 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

472833852873258356771674145721002Unweighted Base
42*2694133283308597211934076271052Weighted Base

-54248748411Other
-2%1%1%1%1%1%2%2%1%1%

--2--22-2-2None
--*--**-*-*

-----------Refused
-----------

291681029256132135Don't know
6%3%4%3%3%3%3%3%3%3%3%
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Q.172 And where did you see this?
Base: All who are aware of TCR

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base



Table 143 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

38762298198641660821105051110991002Unweighted Base
3**99*64*30**84*92*70*16**57*86*125*59*55*110*103*1052Weighted Base

-1415413191641220315122024208Annual summary
-14%23%12%16%20%23%e23%21%24%e25%e8%22%18%24%e20%

228184273616419243525193624318Bill
80%28%27%14%33%39%bj22%23%34%28%28%43%bj34%33%24%30%

-27-2212337256547Price increase letter
-2%11%ajko-2%2%1%10%5%4%6%3%9%j6%5%4%

-344172-113235340End of fixed term letter
-4%6%13%1%8%l3%-2%2%2%4%6%4%3%4%

-17551279-61323421218133On my energy supplier(s)
-17%d8%16%14%8%13%-10%15%19%dk7%4%11%17%d13%website

-12--13-235-42428On another energy
-1%3%--2%5%-3%4%4%-7%l1%4%3%supplier website

-22343413-2142537On another website
-2%3%11%4%3%6%g5%5%-2%2%8%g2%5%4%

-186656165132381080Via email
-1%12%o19%7%6%9%o6%10%o6%10%o4%6%7%10%o8%o

-264419211167161514151419192Via a leaflet or letter
-26%cfn7%13%22%n23%fn15%38%13%19%n12%24%n27%cfn13%19%n18%nsent directly to you

-832635-5312813665Somewhere else (e.g. a
-8%4%7%7%3%7%-9%4%10%c14%cdk2%3%6%6%newspaper article or

advertisement)

----------1--112Friends or family
----------1%--1%1%*

11--1----2-----4On the phone
20%1%--1%----2%-----*

----1-1---1--115Online
----1%-1%---1%--1%1%*

--2---*-2----217Online account
--3%---1%-3%----2%1%1%
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Q.172 And where did you see this?
Base: All who are aware of TCR

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 143 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

38762298198641660821105051110991002Unweighted Base
3**99*64*30**84*92*70*16**57*86*125*59*55*110*103*1052Weighted Base

-1-41--1-12--1*11Other
-1%-12%1%--4%-1%2%--1%*1%

-------------2-2None
-------------2%a-*

----------------Refused
----------------

-21-235-462--6535Don't know
-2%2%-2%3%8%f-6%7%1%--6%5%3%
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Q.172 And where did you see this?
Base: All who are aware of TCR

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 143 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

6237477252673004514293231002Unweighted Base
6407777492993225024743581052Weighted Base

1361691655366888460208Annual summary
21%22%22%18%20%18%18%17%20%

188224221798013011496318Bill
29%29%29%27%25%26%24%27%30%c

293635191824251547Price increase letter
4%5%5%6%6%5%5%4%4%

233227111926252340End of fixed term letter
4%4%4%4%6%5%5%6%4%

751039555551029362133On my energy supplier(s)
12%13%13%18%a17%20%a20%a17%13%website

17212010218191028On another energy
3%3%3%3%e1%3%e4%e3%e3%esupplier website

222725191525281637On another website
4%3%3%6%5%5%6%4%4%

515850232955504380Via email
8%7%7%8%9%11%11%12%a8%

1261421436168898959192Via a leaflet or letter
20%18%19%20%21%18%19%17%18%sent directly to you

384543151621221665Somewhere else (e.g. a
6%6%6%5%5%4%5%4%6%newspaper article or

advertisement)

222-1-1-2Friends or family
***-*-*-*

333112114On the phone
*********
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Q.172 And where did you see this?
Base: All who are aware of TCR

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 143 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

6237477252673004514293231002Unweighted Base
6407777492993225024743581052Weighted Base

222234325Online
***1%1%1%1%**

2432*4227Online account
*1%*1%*1%*1%1%

6882244211Other
1%1%1%1%1%1%1%1%1%

222-----2None
***-----*

---------Refused
---------

2227276715131235Don't know
3%3%4%2%2%3%3%3%3%
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Q.172 And where did you see this?
Base: All who are aware of TCR

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 144 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

16714767078921356033829416929124834250215841808811002Unweighted Base
14215373986918366927717919636631129258217746*85*9201052Weighted Base

146137132281172515235073499021610144160To a great extent
10%4%18%qr15%16%17%l9%8%12%14%23%aijk17%16%12%13%12%16%15%klq

36271822064215858434397646813940623219247Somewhat
25%18%25%24%23%24%21%24%22%26%21%23%24%23%12%27%24%24%

102374951270251816482422612491088107Very little
7%15%10%11%6%10%9%10%8%13%8%8%10%13%19%12%10%10%

80943394279831916597113169146148287902541458525Not at all
56%p62%ap46%49%53%48%60%am54%58%hi46%47%51%49%51%55%49%50%50%

------------------Refused
------------------

23793646-34453*11012Don't know
2%2%1%1%2%1%1%3%aij-1%1%1%1%2%1%2%1%1%
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Q.173 And to what extent, if at all, did this encourage you to check your current tariff?
Base: All who are aware of TCR

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 144 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1846152313098762153849884117896100189710511002Unweighted Base
21**46157011497*8371718819311199381050940112*2**1052Weighted Base

344113108143391211382214016014020-160To a great extent
15%9%20%ao8%9%17%lm23%ai14%15%18%15%15%15%18%-15%o

68615519202074420420936219246221262247Somewhat
30%19%27%o16%20%25%26%23%23%31%23%23%24%24%100%24%

260451510801196989931079314-107Very little
7%13%n8%13%10%10%6%11%10%8%10%10%10%12%-10%

102632527156399774484745147652547649-525Not at all
47%57%an44%62%ak58%48%45%51%51%43%51%50%51%43%-50%n

----------------Refused
----------------

-84138-1212*91293-12Don't know
-2%1%1%3%1%-1%1%*1%1%1%2%-1%
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Q.173 And to what extent, if at all, did this encourage you to check your current tariff?
Base: All who are aware of TCR

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 144 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

54295537752028001002Unweighted Base
7**47*99826*99*1628901052Weighted Base

3615121916145160To a great extent
47%14%15%9%19%10%16%c15%

21822831523224247Somewhat
31%37%f23%12%16%14%25%c24%c

-51022171295107Very little
-11%10%6%17%7%11%10%

1165071847107418525Not at all
22%34%51%70%ad48%66%ab47%50%

--------Refused
--------

-2101-4812Don't know
-4%1%3%-2%1%1%
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Q.173 And to what extent, if at all, did this encourage you to check your current tariff?
Base: All who are aware of TCR

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 144 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

472833852873258356771674145721002Unweighted Base
42*2694133283308597211934076271052Weighted Base

176389331131274852107160To a great extent
2%3%15%jk27%aijk10%13%18%fg25%afg13%17%15%gjk

73811390692031794472173247Somewhat
16%14%27%j28%j21%24%25%23%18%28%c24%cj

7324721399268154265107Very little
16%h12%h11%h6%12%11%9%8%10%10%10%

2418918712518644234083233281525Not at all
58%h70%ahi45%38%56%de51%47%43%57%ab45%50%h

-----------Refused
-----------

334249838212Don't know
8%ahij1%1%1%1%1%1%2%2%b*1%
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Q.173 And to what extent, if at all, did this encourage you to check your current tariff?
Base: All who are aware of TCR

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base



Table 144 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

38762298198641660821105051110991002Unweighted Base
3**99*64*30**84*92*70*16**57*86*125*59*55*110*103*1052Weighted Base

-1264111891916268111019160To a great extent
-12%10%13%13%19%c13%6%16%19%21%c14%20%9%18%15%

21511620221752016213173142247Somewhat
80%15%17%19%24%e24%e25%e34%34%efgno18%e17%e5%32%eo28%e41%aefgj24%e

klno

-9137878265971197107Very little
-9%20%abcfgk24%9%8%11%12%11%5%8%11%21%abcfg8%6%10%

k

1603413464534721476741156032525Not at all
20%61%bdh53%bd44%55%bd49%bd49%bd47%37%55%bdh54%bd69%abdhj27%55%bdh31%50%bd

k

----------------Refused
----------------

-2---*1-12**-1412Don't know
-2%---1%2%-2%2%*1%-1%3%1%
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Q.173 And to what extent, if at all, did this encourage you to check your current tariff?
Base: All who are aware of TCR

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 144 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

6237477252673004514293231002Unweighted Base
6407777492993225024743581052Weighted Base

911141107067130109101160To a great extent
14%15%15%23%a21%a26%a23%a28%ae15%

15317417283103149140106247Somewhat
24%22%23%28%32%a30%a30%a30%a24%

5977743031394521107Very little
9%10%10%10%10%8%9%6%10%b

331402384113116178175126525Not at all
52%52%51%38%36%35%37%35%50%bcdef

---------Refused
---------

6893465412Don't know
1%1%1%1%1%1%1%1%1%
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Q.173 And to what extent, if at all, did this encourage you to check your current tariff?
Base: All who are aware of TCR

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 145 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

16714767078921356033829416929124834250215841808811002Unweighted Base
14215373986918366927717919636631129258217746*85*9201052Weighted Base

13711110924105181319445733821967121134To a great extent
9%5%15%q13%13%16%l7%7%10%12%18%ajk11%14%11%12%8%13%13%klq

26291561833114143304283595213032416193214Somewhat
19%19%21%21%17%21%16%17%21%23%19%18%22%18%9%19%21%20%

1619781001479271815503229592761395115Very little
11%13%11%12%8%12%10%10%8%14%10%10%10%15%14%16%10%11%

8593386467110337185112120186159175308953044503578Not at all
60%61%52%54%60%50%67%am63%ahi61%hi51%51%60%53%53%65%52%55%55%

------------------Refused
------------------

23784746-34444-4812Don't know
1%2%1%1%2%1%1%3%aij-1%1%1%1%2%-4%ab1%1%
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Q.173 And to what extent, if at all, did this encourage you to compare your current tariff against other tariffs from your supplier or another supplier?
Base: All who are aware of TCR

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 145 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1846152313098762153849884117896100189710511002Unweighted Base
21**46157011497*8371718819311199381050940112*2**1052Weighted Base

334978612137961241012213412212-134To a great extent
15%7%17%ao7%7%14%m22%ai11%13%8%13%13%13%11%-13%o

27713517151813318117834189212191232214Somewhat
10%17%24%o15%16%22%19%21%19%28%h20%20%20%21%100%20%

35952151086101051001410411510411-115Very little
16%13%9%13%10%10%6%12%j11%12%11%11%11%10%-11%

122832837163441904875176151457851464-578Not at all
58%61%an50%63%65%k53%53%55%56%51%55%55%55%57%-55%

----------------Refused
----------------

-9322711111*1012102-12Don't know
-2%1%2%2%1%*1%1%*1%1%1%2%-1%
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Q.173 And to what extent, if at all, did this encourage you to compare your current tariff against other tariffs from your supplier or another supplier?
Base: All who are aware of TCR

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 145 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

54295537752028001002Unweighted Base
7**47*99826*99*1628901052Weighted Base

341272187126134To a great extent
47%8%13%6%18%5%14%c13%c

21919321416198214Somewhat
31%40%af19%6%14%10%22%c20%ce

-710731312102115Very little
-15%11%12%13%8%11%11%

1165601954122456578Not at all
22%33%56%g73%a54%75%ab51%55%g

--------Refused
--------

-1111-4812Don't know
-3%1%3%-2%1%1%
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Q.173 And to what extent, if at all, did this encourage you to compare your current tariff against other tariffs from your supplier or another supplier?
Base: All who are aware of TCR

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 145 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

472833852873258356771674145721002Unweighted Base
42*2694133283308597211934076271052Weighted Base

1547802588109463894134To a great extent
2%2%11%j25%aijk7%10%15%fg24%aefg9%15%c13%gjk

6339085511711634356156214Somewhat
15%12%22%j26%j15%20%23%g22%14%25%ac20%cj

52657274010474115065115Very little
12%10%14%h8%12%d12%d10%5%12%10%11%d

2620221613321148536793253311578Not at all
62%h75%ahi52%h41%64%adef56%e51%48%62%ab50%55%h

-----------Refused
-----------

43324108110112Don't know
9%ahij1%1%1%1%1%1%1%2%b*1%
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Q.173 And to what extent, if at all, did this encourage you to compare your current tariff against other tariffs from your supplier or another supplier?
Base: All who are aware of TCR

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base



Table 145 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

38762298198641660821105051110991002Unweighted Base
3**99*64*30**84*92*70*16**57*86*125*59*55*110*103*1052Weighted Base

-1145918617142169911134To a great extent
-12%7%18%11%19%cn9%6%13%17%17%11%17%8%11%13%

21012221131421711244182439214Somewhat
80%10%18%8%25%eo14%21%12%29%egko13%19%7%33%aegko22%eo38%acefg20%eo

jkno

-11135691044710571213115Very little
-11%20%afghl16%7%10%14%24%6%8%8%8%13%11%12%11%

1643517485236828526944216440578Not at all
20%65%bd54%58%57%bd56%bd52%53%49%60%bd55%b74%abdfh38%58%bd39%55%bd

jn

----------------Refused
----------------

-21--*3112*--1112Don't know
-2%1%--1%4%a4%2%2%*--1%1%1%
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Q.173 And to what extent, if at all, did this encourage you to compare your current tariff against other tariffs from your supplier or another supplier?
Base: All who are aware of TCR

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 145 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

6237477252673004514293231002Unweighted Base
6407777492993225024743581052Weighted Base

759491605711610083134To a great extent
12%12%12%20%a18%a23%a21%a23%a13%

125148139778913512693214Somewhat
20%19%19%26%28%a27%a27%a26%a20%

6483843146455232115Very little
10%11%11%10%14%bd9%11%9%11%

371441424128126200192147578Not at all
58%57%57%43%39%40%40%41%55%bcdef

---------Refused
---------

610113464312Don't know
1%1%2%1%1%1%1%1%1%
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Q.173 And to what extent, if at all, did this encourage you to compare your current tariff against other tariffs from your supplier or another supplier?
Base: All who are aware of TCR

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 146 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

16714767078921356033829416929124834250215841808811002Unweighted Base
14215373986918366927717919636631129258217746*85*9201052Weighted Base

1191061062495201417425735791568116130To a great extent
7%6%14%qr12%13%14%l7%8%9%11%18%aijk12%14%9%13%9%13%12%klq

2116113131201003123355142368926312136151Somewhat
15%10%15%15%11%15%11%13%18%14%14%12%15%15%7%14%15%14%

141978991179211613493221612971391110Very little
10%12%11%11%n6%12%8%9%7%13%j10%7%10%16%ag14%15%10%11%

951074315231233892011241302191741943481043151564646Not at all
67%70%p58%60%67%58%73%am69%ahi66%h60%56%66%60%59%66%60%61%61%

--22--2--2--2---22Refused
--**--1%--*--*---**

121094633136643-11113Don't know
1%1%1%1%2%1%1%2%1%1%2%2%1%2%-2%1%1%
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Q.173 And to what extent, if at all, did this encourage you to switch your tariff and/or supplier?
Base: All who are aware of TCR

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 146 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1846152313098762153849884117896100189710511002Unweighted Base
21**46157011497*8371718819311199381050940112*2**1052Weighted Base

332948611738921121811613011614-130To a great extent
15%7%17%ao7%6%14%lm22%ai10%12%15%12%12%12%12%-12%o

253969121282512612920134149135162151Somewhat
8%12%17%o8%13%15%m14%14%14%17%14%14%14%14%100%14%

252561011851695971310111010110-110Very little
8%11%10%8%11%10%9%11%10%11%11%11%11%8%-11%

143163168568495915555786857464657472-646Not at all
69%69%an55%75%ak70%k59%54%63%j62%57%61%62%61%64%-61%n

--2--2-22-222--2Refused
--*--*-**-***--*

-762*1011213-1113112-13Don't know
-1%1%1%*1%1%1%1%-1%1%1%1%-1%

 Page 1064

Ofgem Retail Market Review 2015 Survey data tables

Q.173 And to what extent, if at all, did this encourage you to switch your tariff and/or supplier?
Base: All who are aware of TCR

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 146 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

54295537752028001002Unweighted Base
7**47*99826*99*1628901052Weighted Base

361212136124130To a great extent
47%12%12%6%13%3%14%c12%c

1161341119142151Somewhat
9%34%af13%2%11%6%16%c14%ce

-710331910100110Very little
-16%10%10%19%a6%11%11%

3176262056133513646Not at all
44%36%63%g78%ad57%82%ab58%61%g

--2---22Refused
--*---**

-1121-4913Don't know
-2%1%3%-2%1%1%

 Page 1065

Ofgem Retail Market Review 2015 Survey data tables

Q.173 And to what extent, if at all, did this encourage you to switch your tariff and/or supplier?
Base: All who are aware of TCR

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 146 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

472833852873258356771674145721002Unweighted Base
42*2694133283308597211934076271052Weighted Base

2450742079110513991130To a great extent
5%2%12%j22%aijk6%9%15%fg26%aefg10%14%c12%fgj

4246162371241132744103151Somewhat
9%9%15%j19%j11%14%16%14%11%16%c14%j

5264534369175194665110Very little
13%10%11%10%11%11%10%10%11%10%11%

2821425015423255441492272362646Not at all
67%h79%ahi61%h47%70%ade65%de57%d48%67%b58%61%dh

---222---22Refused
---1%**---**

326249947413Don't know
6%ahij1%2%1%1%1%1%2%2%1%1%
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Q.173 And to what extent, if at all, did this encourage you to switch your tariff and/or supplier?
Base: All who are aware of TCR

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base



Table 146 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

38762298198641660821105051110991002Unweighted Base
3**99*64*30**84*92*70*16**57*86*125*59*55*110*103*1052Weighted Base

-113611186261218581014130To a great extent
-11%4%20%13%20%acn9%11%11%14%15%8%14%9%13%12%

297113893145174141529151Somewhat
80%10%10%5%16%9%12%19%24%egko6%13%6%26%aegko14%28%acefg14%

jkno

-813574103678791112110Very little
-8%20%afk17%8%5%14%17%11%9%6%11%17%k10%11%11%

1684117536043830598043247446646Not at all
20%69%bdh63%b58%63%bd65%bd62%b53%51%68%bd64%bd72%bdh44%67%bd45%61%bd

--2------------2Refused
--3%a------------*

-2---*1-1311--313Don't know
-2%---1%2%-2%3%1%2%--2%1%
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Q.173 And to what extent, if at all, did this encourage you to switch your tariff and/or supplier?
Base: All who are aware of TCR

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 146 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

6237477252673004514293231002Unweighted Base
6407777492993225024743581052Weighted Base

69918250491099483130To a great extent
11%12%11%17%15%22%ae20%a23%ae12%

8097964864958976151Somewhat
12%13%13%16%20%a19%a19%a21%a14%

6780803937525233110Very little
11%10%11%13%12%10%11%9%11%

418499483158166239232160646Not at all
65%64%64%53%52%48%49%45%61%bcdef

---2222-2Refused
---1%1%**-*

61093465513Don't know
1%1%1%1%1%1%1%2%1%
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Q.173 And to what extent, if at all, did this encourage you to switch your tariff and/or supplier?
Base: All who are aware of TCR

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 147 

Compare your
current tariff
against other

tariffs from
Switch youryour supplier
tariff and/oror anotherCheck your

suppliersuppliercurrent tariff

100210021002Unweighted Base
105210521052Weighted Base

130134160To a great extent
12%13%15%

151214247Somewhat
14%20%24%

110115107Very little
11%11%10%

646578525Not at all
61%55%50%

2--Refused
*--

131212Don't know
1%1%1%
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Q.173 And to what extent, if at all, did this encourage you to...? - Summary Table
Base: All who are aware of TCR

Fieldwork : 20/02/15-22/03/15



Table 148 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

20824913611521325121244928933366755755210222738317215921847Yes
20%22%37%aqr31%30%37%al24%20%27%k35%ajk42%aijk33%e33%e24%27%31%31%31%ejkl

qr

7568252037299768618801319106181610957111007188079621032631473683No
72%ap72%ap56%62%63%57%70%am72%ahij66%ahi58%h53%60%60%70%afg67%c59%62%62%himp

2359*313132253-1910Refused
**************-***

8466240326691821271168612468128201662152321395Don't know
8%q6%7%7%6%6%7%8%h7%7%5%8%6%6%7%9%ab6%7%

 Page 1070

Ofgem Retail Market Review 2015 Survey data tables

Q.174 A Personal Projection is an estimated annual cost of a tariff, based on your expected energy use. Prior to this interview, have you seen a Personal Projection?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 148 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

37893917187160151432415231614233167518471675171-1847Yes
53%ao25%41%ao18%27%m36%alm34%i31%31%35%h32%31%31%28%-31%lmo

302447120580240624105573126327340232773674328539883683No
44%68%anp54%76%akl67%ak57%59%63%j62%61%62%62%62%65%80%62%knp

-641252810-61063-10Refused
-********-***1%df-*

227711565352876433036428357392359362395Don't know
3%8%n5%6%6%7%7%7%7%g4%7%7%7%6%20%7%gn
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Q.174 A Personal Projection is an estimated annual cost of a tariff, based on your expected energy use. Prior to this interview, have you seen a Personal Projection?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 148 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

136817652915727915681847Yes
61%12%33%ag12%27%e22%34%ac31%ceg

8446322819239187228103683No
37%80%af60%82%ad68%a68%ab61%62%

-19--4610Refused
-**--***

1453491430137258395Don't know
3%8%7%6%5%11%ab6%7%b
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Q.174 A Personal Projection is an estimated annual cost of a tariff, based on your expected energy use. Prior to this interview, have you seen a Personal Projection?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 148 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

99532704512569154712783009119191847Yes
8%25%k41%ajk58%aijk22%30%g38%afg38%afg26%39%ac31%cgjk

9151498919351177532241908459230312993683No
77%ahij69%ahi54%h40%69%adef63%de57%58%66%ab56%62%behi

612149617110Refused
*aj**********

168133722121336818227243111395Don't know
14%ahij6%hi4%h2%8%ade7%de5%d3%7%b5%7%bdehi
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Q.174 A Personal Projection is an estimated annual cost of a tariff, based on your expected energy use. Prior to this interview, have you seen a Personal Projection?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 148 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

6163110621481671343898184174941011851821847Yes
49%39%abdhi32%dh28%h29%dh35%dhi34%dh25%19%46%abcde33%dh31%dh21%33%dh30%dh31%dh

lmfhijklmn

3242180149343280227994082003231913153463773683No
23%58%g53%66%gjn67%agjkn58%g57%66%gn77%abcde49%62%gn64%gn66%gjkno62%gn62%gn62%gn

ofgijklmn
o

--2--31-1---4-110Refused
--1%--1%*-*---1%a-**

31448142030381522202515582845395Don't know
28%3%14%abcefg6%4%6%9%acefgh10%cfhlo4%5%5%5%12%abcefg5%7%hlo7%hlo

hklmolohklmo
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Q.174 A Personal Projection is an estimated annual cost of a tariff, based on your expected energy use. Prior to this interview, have you seen a Personal Projection?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 148 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

1039128912354465237487485401847Yes
31%33%ai32%45%a49%a50%af48%a52%acf31%

2090232523864995076927454423683No
63%60%62%50%b47%46%48%b43%62%bcdef

3345355110Refused
*********

2122422384144576047395Don't know
6%6%6%4%4%4%4%5%7%bcdef
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Q.174 A Personal Projection is an estimated annual cost of a tariff, based on your expected energy use. Prior to this interview, have you seen a Personal Projection?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 149 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2402291225135237110045344662875184526418412417715514911723Unweighted Base
208249136115213251212449289333667557552102227383*17215921847Weighted Base

7072393454923571308988203166151315802249476546Annual summary
34%29%29%30%28%29%29%31%26%30%30%27%31%29%26%28%30%30%

55674584919737415298103211177192316802150517588Bill
26%27%34%r32%30%31%34%34%31%32%32%35%31%29%25%29%32%32%

72323011241410715811218233641Price increase letter
3%1%2%2%3%2%3%4%h2%2%1%2%2%3%2%2%2%2%

853539103510711141718275324449End of fixed term letter
4%2%3%3%3%3%2%3%3%2%3%3%3%2%3%1%3%3%

113116017329152391833767649118361117175203On my energy supplier(s)
5%13%r12%r11%9%13%l9%6%10%11%k14%k9%12%13%13%10%11%11%krwebsite

232326117314111141861-2627On another energy
1%1%2%2%*1%1%*1%2%2%k1%2%2%1%-2%1%supplier website

32323433134119135248233137On another website
1%1%2%2%1%3%l1%2%*3%j2%j1%2%3%3%2%2%2%j

917112121191042614275050398219108123140Via email
4%7%8%8%6%9%6%5%8%7%9%k7%8%7%12%5%8%8%k

4248196237571808060601047194150501843233294Via a leaflet or letter
20%p19%14%16%17%15%18%21%ahi18%16%13%17%15%18%22%25%ab15%16%sent directly to you

381521611123111025147--2626Somewhere else (e.g. a
1%3%ap1%1%2%1%3%m1%3%ah2%*1%1%3%--2%1%newspaper article or

advertisement)

11461611-33123-256Online account
********-*1%**1%f-1%**

-346162134-241--77Online
-1%******1%1%-**1%--**

339106874642591-11416On the phone
1%1%1%1%2%1%2%1%2%h1%*1%1%*-1%1%1%
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Q.175 And where did you see this?
Base: All who are aware of PP

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 149 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2402291225135237110045344662875184526418412417715514911723Unweighted Base
208249136115213251212449289333667557552102227383*17215921847Weighted Base

2-57-7---34-7---77On an App
1%-**-1%---*1%-1%---**

421516514737475124121921Other
2%1%1%1%2%1%2%1%2%1%1%1%1%1%1%1%1%1%

--**--**---*----**None
--**--**---*----**

--22-----2---2--22Refused
--**-----*---1%f--**

6725319278611101315177153439Don't know
3%3%2%2%3%2%2%2%3%1%2%3%2%2%1%3%2%2%
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Q.175 And where did you see this?
Base: All who are aware of PP

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 149 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

33841849204160136028914341507216155917231559164-1723Unweighted Base
37**893917187160151432415231614233167518471675171-**1847Weighted Base

92792587649430754714806749354649353-546Annual summary
25%31%28%41%ak30%28%23%31%j30%29%29%30%29%31%-30%j

630028127814781014865127552458852463-588Bill
17%34%31%15%51%akm32%m31%32%32%32%31%32%31%37%-32%m

3162252316353833841382-41Price increase letter
7%2%2%3%1%2%2%2%2%1%2%2%2%1%-2%

244331462474364649463-49End of fixed term letter
6%*5%ao2%1%3%1%3%j3%3%3%3%3%2%-3%jo

86013577192481551871519220319211-203On my energy supplier(s)
21%7%15%ao4%5%13%lm15%i10%12%g7%11%11%11%6%-11%lmowebsite

-1116-1266212442627261-27On another energy
-1%2%-1%2%2%1%1%2%2%1%2%1%-1%supplier website

-1522113515233623437343-37On another website
-2%2%1%1%2%5%ai1%2%1%2%2%2%2%-2%

-53874213438102121191331401337-140Via email
-6%10%o2%1%9%lm12%ai7%8%8%8%8%8%4%-8%lm

101781066128207312632593626229426232-294Via a leaflet or letter
27%20%an12%33%akl17%14%10%17%j16%15%16%16%16%19%-16%jnsent directly to you

-18844182242242126215-26Somewhere else (e.g. a
-2%1%2%2%1%1%2%1%2%1%1%1%3%-1%newspaper article or

advertisement)

2-5--624515651-6Online account
4%-*--*1%******1%-*

-34--75253777--7Online
-**--*2%ai**1%***--*

-313*1142141141416142-16On the phone
-*1%o*1%1%1%1%1%2%1%1%1%1%-1%

-43--7-77-777--7On an App
-**--*-**-***--*
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Q.175 And where did you see this?
Base: All who are aware of PP

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
** very small base (under 30) ineligible for sig testing



Table 149 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

33841849204160136028914341507216155917231559164-1723Unweighted Base
37**893917187160151432415231614233167518471675171-**1847Weighted Base

-11103-189131922021202-21Other
-1%1%2%-1%3%i1%1%1%1%1%1%1%-1%

-*---**--*-*-*-*None
-*---**--*-*-*-*

--2--2-2-2222--2Refused
--*--*-*-1%ah***--*

124156*3211283373639364-39Don't know
2%3%2%3%*2%3%2%2%3%2%2%2%2%-2%

 Page 1079

Ofgem Retail Market Review 2015 Survey data tables

Q.175 And where did you see this?
Base: All who are aware of PP

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
** very small base (under 30) ineligible for sig testing



Table 149 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

105716563912034113821723Unweighted Base
13**68*176529*15727915681847Weighted Base

52052294292455546Annual summary
37%29%30%31%26%33%29%30%

321563753111477588Bill
22%31%32%23%34%40%ab30%32%

-5362393141Price increase letter
-7%af2%6%2%3%2%2%

--4913103949End of fixed term letter
--3%2%2%4%3%3%

1-2011204198203On my energy supplier(s)
11%-11%g5%13%2%13%c11%cgwebsite

--27-122527On another energy
--2%-1%1%2%1%supplier website

--3715-3737On another website
--2%2%3%-2%c2%c

2111273132138140Via email
13%16%af7%9%8%1%9%c8%c

21427872264230294Via a leaflet or letter
17%21%16%25%14%23%ab15%16%sent directly to you

-323-171926Somewhere else (e.g. a
-4%1%-1%2%1%1%newspaper article or

advertisement)

-2411-66Online account
-2%af*2%1%-**

--7-3-77Online
--*-2%a-**

-213--21416On the phone
-4%af1%--1%1%1%

--7---77On an App
--*---**
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Q.175 And where did you see this?
Base: All who are aware of PP

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 149 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

105716563912034113821723Unweighted Base
13**68*176529*15727915681847Weighted Base

--211622021Other
--1%4%4%a1%1%1%

--*--*-*None
--*--*-*

--2---22Refused
--*---**

-4351343539Don't know
-6%af2%5%2%2%2%2%
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Q.175 And where did you see this?
Base: All who are aware of PP

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 149 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

106518652447541146011822638788271723Unweighted Base
99*532704512569154712783009119191847Weighted Base

1117522513516348638360266274546Annual summary
12%33%hk32%k26%k29%d31%d30%d20%29%30%30%dk

2018522016319252139567295289588Bill
20%35%k31%k32%k34%d34%d31%d22%32%31%32%dk

11512121334287192241Price increase letter
1%3%2%2%2%2%2%2%2%2%2%

172516944405173249End of fixed term letter
1%1%4%j3%2%3%3%2%2%4%c3%

5318879481451555876127203On my energy supplier(s)
5%6%12%j15%ajk8%9%12%fg19%aefg8%14%c11%cjwebsite

13101252022772027On another energy
2%1%1%2%j1%1%2%2%1%2%c1%supplier website

-51714717302092637On another website
-1%2%3%1%1%2%f7%aefg1%3%c2%

722575429104111366078140Via email
7%4%8%j11%j5%7%9%g12%afg7%8%8%j

47104806313025916535177112294Via a leaflet or letter
48%ahij20%hi11%12%23%adef17%e13%12%19%ab12%16%beisent directly to you

491031321135101626Somewhere else (e.g. a
4%h2%1%1%2%1%1%2%1%2%1%newspaper article or

advertisement)

--331452426Online account
--*1%***1%***

--441473-77Online
--*1%**1%1%-1%c*

-4753101258816On the phone
-1%1%1%1%1%1%2%1%1%1%

-1241562257On an App
-**1%***1%*1%*
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Q.175 And where did you see this?
Base: All who are aware of PP

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base



Table 149 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

106518652447541146011822638788271723Unweighted Base
99*532704512569154712783009119191847Weighted Base

-64112102011101121Other
-1%1%2%i*1%2%fg4%aefg1%1%1%

-*---**-*-*None
-*---**-*-*

--2---22-22Refused
--*---*1%f-**

5141291431269231639Don't know
5%i3%2%2%2%2%2%3%3%2%2%
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Q.175 And where did you see this?
Base: All who are aware of PP

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base



Table 149 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

613910658147169118379917015484871751741723Unweighted Base
6**163110*62*14816713438*98*18417494*101*1851821847Weighted Base

3502217424439922665329375458546Annual summary
55%31%20%28%28%26%29%24%23%36%hn31%31%37%n29%32%30%

5434516465941832605532355949588Bill
90%27%41%bo26%31%35%31%22%33%33%32%34%35%32%27%32%

-4123212288-33241Price increase letter
-2%1%3%2%1%1%4%2%5%5%-3%2%1%2%

-343552-358127349End of fixed term letter
-2%3%5%3%3%1%-3%3%5%1%2%4%2%3%

-24810141710692232741722203On my energy supplier(s)
-15%d7%16%d10%10%8%17%d9%12%18%acdej8%4%9%12%11%website

ln

--2351--132-26227On another energy
--2%4%jo3%o1%--1%2%1%-2%3%o1%1%supplier website

-3-2322163338-137On another website
-2%-4%c2%1%2%2%6%abcgkn1%2%3%c8%abcfgj-*2%

klno

-139612128-81110651921140Via email
-8%8%9%8%7%6%-9%6%6%6%5%10%12%i8%

-191982029321116322921121728294Via a leaflet or letter
-12%18%c14%14%18%c24%acdlo29%acdlo16%18%c16%22%c12%9%15%16%csent directly to you

-3--41--224322326Somewhere else (e.g. a
-2%--3%*--2%1%2%3%2%1%2%1%newspaper article or

advertisement)

--2----21----2-6Online account
--2%----4%abfgjk1%----1%-*

lo

----2-----1--227Online
----1%-----1%--1%1%*

1-2-1--1-12-24216On the phone
10%-1%-1%--4%jko-1%1%-2%2%1%1%
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Q.175 And where did you see this?
Base: All who are aware of PP

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 149 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

613910658147169118379917015484871751741723Unweighted Base
6**163110*62*14816713438*98*18417494*101*1851821847Weighted Base

-2------212----7On an App
-1%------2%1%1%----*

-1-153112-2-13121Other
-1%-1%3%g2%1%2%3%-1%-1%1%1%1%

-----*---------*None
-----*---------*

-------------2-2Refused
-------------1%a-*

-41111413251131339Don't know
-3%1%2%1%*3%3%3%1%3%1%1%1%7%acdgkl2%

n

 Page 1085

Ofgem Retail Market Review 2015 Survey data tables

Q.175 And where did you see this?
Base: All who are aware of PP

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 149 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

986120911723914586616564911723Unweighted Base
1039128912354465237487485401847Weighted Base

302387390127163219212148546Annual summary
29%30%32%29%31%29%28%27%30%

329401386117158209207158588Bill
32%31%31%26%30%28%28%29%32%f

3034316913131241Price increase letter
3%3%2%1%2%2%2%2%2%

27393551723212649End of fixed term letter
3%3%3%1%3%3%3%5%af3%

103133128718112612688203On my energy supplier(s)
10%10%10%16%a15%a17%a17%a16%a11%website

18221981217181427On another energy
2%2%2%2%2%2%2%3%1%supplier website

18242116826261437On another website
2%2%2%3%2%4%a4%a3%2%

85109974141706850140Via email
8%8%8%9%8%9%9%9%8%

1712051866369899458294Via a leaflet or letter
16%16%15%14%13%12%13%11%16%bdsent directly to you

21212179811626Somewhere else (e.g. a
2%2%2%2%2%1%1%1%1%newspaper article or

advertisement)

434223336Online account
*******1%*

666446727Online
1%**1%1%1%1%**
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Q.175 And where did you see this?
Base: All who are aware of PP

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 149 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

986120911723914586616564911723Unweighted Base
1039128912354465237487485401847Weighted Base

101011*344616On the phone
1%1%1%*1%*1%1%1%

777224447On an App
1%1%1%****1%*

1215147113121121Other
1%1%1%2%e*2%e2%e2%e1%

**------*None
**------*

2222-22-2Refused
****-**-*

1723249813141239Don't know
2%2%2%2%2%2%2%2%2%
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Q.175 And where did you see this?
Base: All who are aware of PP

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 150 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2402291225135237110045344662875184526418412417715514911723Unweighted Base
208249136115213251212449289333667557552102227383*17215921847Weighted Base

212618519641165462436888967142271312212237To a great extent
10%10%14%13%12%14%10%8%11%13%k16%k12%14%10%15%7%13%c13%k

38543043534928781516816711794241681238353403Somewhat
18%22%22%23%n15%24%l18%18%20%25%k21%17%24%g25%g14%22%22%22%gn

21291521772613549314077544411939831163203Very little
10%12%11%12%8%11%11%11%12%12%10%8%12%g14%g10%18%ab10%11%g

1271377117882026172701791873302943405111385188852990Not at all
61%p55%52%52%62%ao51%60%am62%ahi56%49%53%62%aef50%51%61%51%54%54%

--11-1---1--1---11Refused
--**-*---*--*---**

23868734343661-21113Don't know
1%1%1%*2%ao1%1%1%1%1%1%1%1%*-1%1%1%
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Q.176 And to what extent, if at all, did this encourage you to check your current tariff?
Base: All who are aware of PP

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 150 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

33841849204160136028914341507216155917231559164-1723Unweighted Base
37**893917187160151432415231614233167518471675171-**1847Weighted Base

3601741312216591782043321923721918-237To a great extent
9%7%19%ao7%8%14%lm18%ai12%13%14%13%13%13%10%-13%mo

61792172428343763273455736240336241-403Somewhat
16%20%24%13%18%23%m23%21%21%25%22%22%22%24%-22%m

7116802019167241801832018920318914-203Very little
20%13%n9%11%12%11%7%12%j11%9%11%11%11%8%-11%

2153243812710077816083086912189299089298-990Not at all
56%60%an48%68%ak63%ak51%49%54%54%52%53%54%53%57%-54%n

--1--1-11-111--1Refused
--*--*-**-***--*

-6831958122131313*-13Don't know
-1%1%2%*1%2%i1%1%1%1%1%1%*-1%
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Q.176 And to what extent, if at all, did this encourage you to check your current tariff?
Base: All who are aware of PP

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
** very small base (under 30) ineligible for sig testing



Table 150 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

105716563912034113821723Unweighted Base
13**68*176529*15727915681847Weighted Base

3622822118219237To a great extent
24%8%13%9%13%6%14%c13%c

32637413136367403Somewhat
23%38%af21%5%20%e13%23%c22%ce

-519821728175203Very little
-7%11%5%11%10%11%11%

7319522388194796990Not at all
54%46%54%79%ad56%70%ab51%54%

--1---11Refused
--*---**

-1131-31013Don't know
-1%1%2%-1%1%1%
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Q.176 And to what extent, if at all, did this encourage you to check your current tariff?
Base: All who are aware of PP

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 150 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

106518652447541146011822638788271723Unweighted Base
99*532704512569154712783009119191847Weighted Base

11293131461641917386148237To a great extent
1%2%13%jk26%aijk8%11%15%fg24%aefg9%16%ac13%cgjk

97816614910833429468139261403Somewhat
9%15%24%jk29%ajk19%22%23%23%15%28%ac22%cjk

10817240671781372511190203Very little
10%15%ahi10%8%12%12%11%8%12%10%11%

78357363191346859644131567413990Not at all
79%ahij67%ahi52%h37%61%ade56%de50%44%62%ab45%54%bdh

--1--11-1-1Refused
--*--**-*-*

*4813101037513Don't know
*1%1%*1%1%1%1%1%1%1%
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Q.176 And to what extent, if at all, did this encourage you to check your current tariff?
Base: All who are aware of PP

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base



Table 150 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

613910658147169118379917015484871751741723Unweighted Base
6**163110*62*14816713438*98*18417494*101*1851821847Weighted Base

-1971321221021229248153125237To a great extent
-12%6%20%jn14%n13%8%5%12%16%n14%8%15%17%jn13%13%n

529218293928102730329334458403Somewhat
78%18%19%14%19%23%e21%28%e28%eg16%18%10%32%aefgl24%e32%aefgj22%e

mnolmno

-171851324211114151110201114203Very little
-11%17%bcfg7%9%14%cf16%bcf28%abcef14%c8%6%11%20%abcfg6%7%11%c

glmol

1966436858074144611010565339684990Not at all
22%59%bdi58%di59%di57%di48%d55%d36%47%60%bdik60%bdhik69%abcdh33%52%d46%54%di

ik

----1----------1Refused
----1%----------*

-1*--211-112-2213Don't know
-1%*--1%1%3%l-*1%2%-1%1%1%
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Q.176 And to what extent, if at all, did this encourage you to check your current tariff?
Base: All who are aware of PP

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 150 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

986120911723914586616564911723Unweighted Base
1039128912354465237487485401847Weighted Base

119160158102104190173139237To a great extent
11%12%13%23%a20%a25%ae23%a26%ae13%

210270243125163217225149403Somewhat
20%21%20%28%a31%a29%a30%a28%a22%

1011321344957717344203Very little
10%10%11%11%11%9%10%8%11%

601715693169197267272203990Not at all
58%a55%56%38%38%36%36%38%54%bcdef

--1-----1Refused
--*-----*

91171334513Don't know
1%1%1%*1%*1%1%1%
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Q.176 And to what extent, if at all, did this encourage you to check your current tariff?
Base: All who are aware of PP

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 151 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2402291225135237110045344662875184526418412417715514911723Unweighted Base
208249136115213251212449289333667557552102227383*17215921847Weighted Base

192117018430157371837758558128301214190215To a great extent
9%9%13%12%9%13%l8%6%11%k11%k15%ak10%12%11%14%8%12%12%kl

3348246291422356238561508875206521230291333Somewhat
16%19%18%19%n13%19%l14%13%17%23%ahk16%14%20%g19%14%17%18%18%gkln

173315818129148472533886444127391125174210Very little
8%13%12%12%9%12%10%9%10%13%k12%8%12%g14%g14%14%11%11%g

138143779858218664300205204352316368556152491019261076Not at all
66%ap57%57%56%67%ao55%67%am71%ahij61%i53%57%67%aef54%56%58%59%58%58%i

-111-1-1-1--1---11Refused
-***-*-*-*--*---**

13756633313741-2912Don't know
1%1%1%*2%ao*1%1%1%*1%1%f**-1%1%1%
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Q.176 And to what extent, if at all, did this encourage you to compare your current tariff against other tariffs from your supplier or another supplier?
Base: All who are aware of PP

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 151 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

33841849204160136028914341507216155917231559164-1723Unweighted Base
37**893917187160151432415231614233167518471675171-**1847Weighted Base

4501601210196671481853019921519916-215To a great extent
11%6%17%ao7%6%13%lm21%ai10%11%13%12%12%12%9%-12%mo

21451862223283552782934030233330231-333Somewhat
4%16%20%o12%15%19%m17%18%18%17%18%18%18%18%-18%m

5116901720174291811852519021019020-210Very little
13%13%10%9%13%11%9%12%11%11%11%11%11%12%-11%

265764741321068511689089381389711076971105-1076Not at all
71%64%an52%71%ak66%k56%52%60%j58%59%58%58%58%61%-58%n

-11--1-11-111--1Refused
-**--*-**-***--*

-573186611*111211*-12Don't know
-1%1%1%*1%2%i*1%*1%1%1%*-1%
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Q.176 And to what extent, if at all, did this encourage you to compare your current tariff against other tariffs from your supplier or another supplier?
Base: All who are aware of PP

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
** very small base (under 30) ineligible for sig testing



Table 151 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

105716563912034113821723Unweighted Base
13**68*176529*15727915681847Weighted Base

3320922314201215To a great extent
24%4%12%9%15%5%13%c12%c

22530612727306333Somewhat
17%36%af17%2%17%e10%20%c18%ce

1920132421189210Very little
5%13%11%10%15%8%12%c11%

732103722842138621076Not at all
54%46%59%77%ad53%76%ab55%58%

-11---11Refused
-1%*---**

--121-4812Don't know
--1%2%-1%1%1%
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Q.176 And to what extent, if at all, did this encourage you to compare your current tariff against other tariffs from your supplier or another supplier?
Base: All who are aware of PP

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 151 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

106518652447541146011822638788271723Unweighted Base
99*532704512569154712783009119191847Weighted Base

11371130371391787677137215To a great extent
1%2%10%jk25%aijk6%9%14%fg25%aefg8%15%ac12%cfgjk

10521461258927124462106225333Somewhat
10%10%21%jk24%ajk16%18%19%21%12%24%ac18%cj

108266526418214628106102210Very little
10%15%ahi9%10%11%12%11%9%12%11%11%

773824142033769457001316164491076Not at all
78%ahi72%ahi59%h40%66%ade61%de55%d44%68%ab49%58%bdh

-11-111-111Refused
-**-***-***

*36228936512Don't know
**1%**1%1%1%1%1%1%
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Q.176 And to what extent, if at all, did this encourage you to compare your current tariff against other tariffs from your supplier or another supplier?
Base: All who are aware of PP

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base



Table 151 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

613910658147169118379917015484871751741723Unweighted Base
6**163110*62*14816713438*98*18417494*101*1851821847Weighted Base

-2251220221121026277101625215To a great extent
-14%n5%19%cn13%n13%n8%6%10%14%n15%n7%10%9%14%n12%n

51516930262732427238304644333Somewhat
78%9%15%14%20%eo15%20%eo8%25%efio15%13%8%30%aefgik25%aefgi24%efgio18%eo

mnoko

-18207102817810151413171420210Very little
-11%18%acfgl10%7%17%acfgl12%22%cfgl10%8%8%14%17%cl7%11%11%

1105683587907823551151096544110911076Not at all
22%65%bd62%d57%58%d54%58%d61%56%62%bd63%bd69%bdk43%59%d50%58%d

----1----1-----1Refused
----1%----*-----*

-2--1211--12--212Don't know
-1%--1%1%1%3%cg--1%2%--1%1%
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Q.176 And to what extent, if at all, did this encourage you to compare your current tariff against other tariffs from your supplier or another supplier?
Base: All who are aware of PP

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 151 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

986120911723914586616564911723Unweighted Base
1039128912354465237487485401847Weighted Base

1081391379193177165125215To a great extent
10%11%11%20%a18%a24%ae22%a23%ae12%

164222203115146187197133333Somewhat
16%17%16%26%a28%a25%a26%a25%a18%

1071361325361808147210Very little
10%11%11%12%12%11%11%9%11%

6537827571852203002992291076Not at all
63%a61%61%41%42%40%40%42%58%bcdef

111-----1Refused
***-----*

7951345612Don't know
1%1%**1%1%1%1%1%
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Q.176 And to what extent, if at all, did this encourage you to compare your current tariff against other tariffs from your supplier or another supplier?
Base: All who are aware of PP

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 152 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2402291225135237110045344662875184526418412417715514911723Unweighted Base
208249136115213251212449289333667557552102227383*17215921847Weighted Base

161616016729139401932638252122211311172195To a great extent
8%6%12%q11%9%11%9%6%9%9%15%aijk9%12%8%16%c6%11%11%k

243720623834189513252110775816252729236272Somewhat
11%15%15%16%n11%16%l11%11%16%16%k14%10%16%g19%g8%17%15%15%gn

17401411782014439232788604411837521172198Very little
8%16%apr10%12%n6%12%9%8%8%13%jk11%8%12%g13%g6%12%11%11%n

1501558449292387303172132204033333906141635810910001168Not at all
72%apq62%62%61%73%ao60%71%am73%ahij66%60%60%71%aef60%60%70%64%63%63%

--11-1---1--1---11Refused
--**-*---*--*---**

22985933325751-11213Don't know
1%1%1%1%1%1%1%1%1%*1%1%**-1%1%1%
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Q.176 And to what extent, if at all, did this encourage you to switch your tariff and/or supplier?
Base: All who are aware of PP

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 152 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

33841849204160136028914341507216155917231559164-1723Unweighted Base
37**893917187160151432415231614233167518471675171-**1847Weighted Base

342150911179671291672818019518015-195To a great extent
9%5%16%ao5%7%12%m21%ai8%10%12%11%11%11%9%-11%mo

21151551819232512212413124527224527-272Somewhat
4%13%17%o10%12%15%16%15%15%13%15%15%15%15%-15%

4108871220168201791722718219818217-198Very little
11%12%9%6%12%11%6%12%j11%12%11%11%11%10%-11%j

286225181451109261849841021147105511681055113-1168Not at all
76%70%an56%78%ak68%61%57%65%j63%63%63%63%63%66%-63%jn

--1--1-11-111--1Refused
--*--*-**-***--*

-6721931013*131313*-13Don't know
-1%1%1%*1%1%1%1%*1%1%1%*-1%
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Q.176 And to what extent, if at all, did this encourage you to switch your tariff and/or supplier?
Base: All who are aware of PP

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
** very small base (under 30) ineligible for sig testing



Table 152 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

105716563912034113821723Unweighted Base
13**68*176529*15727915681847Weighted Base

3618621911184195To a great extent
24%9%11%9%12%4%12%c11%c

21525411816256272Somewhat
17%22%14%2%11%6%16%c15%ce

11118722319180198Very little
5%15%11%8%14%7%11%c11%c

737112423972299381168Not at all
54%53%64%79%a62%82%ab60%63%

--1---11Refused
--*---**

--131-4913Don't know
--1%2%-1%1%1%
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Q.176 And to what extent, if at all, did this encourage you to switch your tariff and/or supplier?
Base: All who are aware of PP

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 152 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

106518652447541146011822638788271723Unweighted Base
99*532704512569154712783009119191847Weighted Base

1569120291141668174121195To a great extent
1%1%10%jk24%aijk5%7%13%fg27%aefg8%13%c11%fgjk

845119101722172005491177272Somewhat
8%8%17%jk20%ajk13%14%16%18%10%19%ac15%cj

7697053591701392892105198Very little
7%13%10%10%10%11%11%9%10%11%11%

8241044023540610317621366475101168Not at all
84%ahi77%ahi63%h46%71%ade67%de60%d45%71%ab55%63%bdh

--1--11-1-1Refused
--*--**-*-*

146331310-6613Don't know
1%1%1%1%1%1%1%-1%1%1%
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Q.176 And to what extent, if at all, did this encourage you to switch your tariff and/or supplier?
Base: All who are aware of PP

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k
* small base



Table 152 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

613910658147169118379917015484871751741723Unweighted Base
6**163110*62*14816713438*98*18417494*101*1851821847Weighted Base

-186132315831123205102220195To a great extent
-11%5%21%aejkn16%ejn9%6%7%11%12%12%5%9%12%11%11%

5139517272452420209272245272Somewhat
78%8%9%7%11%16%18%o14%24%acefg11%12%10%27%acefg12%25%acefg15%o

lmnolmnolmno

-20213122219310141214151618198Very little
-12%19%abcfg4%8%13%14%7%10%8%7%15%15%9%10%11%

lm

11117342961028327541261206648125951168Not at all
22%68%bd67%bd68%d64%bd61%62%71%d55%69%bdh69%bdh70%bd48%67%bd52%63%bd

----1----------1Refused
----1%----------*

-1*--21*-11111413Don't know
-1%*--1%1%1%-*1%1%1%*2%1%
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Q.176 And to what extent, if at all, did this encourage you to switch your tariff and/or supplier?
Base: All who are aware of PP

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 152 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

986120911723914586616564911723Unweighted Base
1039128912354465237487485401847Weighted Base

891251217678158152120195To a great extent
9%10%10%17%a15%a21%ae20%ae22%ae11%

13317115387118157164115272Somewhat
13%13%12%20%a23%a21%a22%a21%a15%

1001321305460787951198Very little
10%10%11%12%11%10%11%10%11%

7108538252272613503472501168Not at all
68%a66%67%51%50%47%46%46%63%bcdef

--1-----1Refused
--*-----*

7953555413Don't know
1%1%*1%1%1%1%1%1%
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Q.176 And to what extent, if at all, did this encourage you to switch your tariff and/or supplier?
Base: All who are aware of PP

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 153 

Compare your
current tariff
against other

tariffs from
Switch youryour supplier
tariff and/oror anotherCheck your

suppliersuppliercurrent tariff

172317231723Unweighted Base
184718471847Weighted Base

195215237To a great extent
11%12%13%

272333403Somewhat
15%18%22%

198210203Very little
11%11%11%

11681076990Not at all
63%58%54%

111Refused
***

131213Don't know
1%1%1%
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Q.176 And to what extent, if at all, did this encourage you to...? - Summary Table
Base: All who are aware of PP

Fieldwork : 20/02/15-22/03/15



Table 154 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

597924332169243109818112010874232854634310391Landline phone calls
6%7%7%7%6%7%l6%6%7%6%8%k4%7%g7%g15%abc6%6%7%g

6799229332652511117974138107462251262638334397Mobile phone network
6%9%apr6%7%6%8%l6%5%6%7%k8%k3%7%g11%afg8%7%7%7%gk

77125265397773191209694152132722671354244388474Internet or broadband
7%11%apr7%8%7%10%al6%7%8%8%10%ak4%9%g12%afg13%abc8%8%8%gklprovider

51012611823103191128396254807109122141Cash ISA
*1%3%aqr2%2%3%l1%1%2%k2%k5%aijk3%e3%e1%3%2%2%2%eklqr

1021821011399121425472810743051098114Balance transfer on a
1%2%2%r2%n1%3%al1%1%2%k3%k2%k1%2%g3%g2%2%2%2%gklrcredit card

29391171533212048383864454588521013162185Current account
3%3%3%3%3%4%l3%3%3%3%3%3%3%5%afg3%2%3%3%

8518552822375685824441560120297114649781420236383222243539574615None
81%apq75%77%77%79%75%82%am82%ahij79%h77%h73%84%aef76%73%71%79%d78%d78%dehm

q

8113645102313181317818306284555Refused
1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%

1417294614182028816821318135660Don't know
1%1%1%1%1%1%1%m2%ahij1%1%1%1%1%1%*1%1%1%m
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Q.120 For which, if any, of the following services have you switched your provider in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 154 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

324014888282748530534147339388341492391Landline phone calls
5%7%7%8%akl5%7%9%ai6%6%7%6%7%6%8%22%7%

424315087412668231533461354394357413397Mobile phone network
6%7%7%8%k7%6%9%ai6%6%9%ah7%7%7%7%27%7%

32931781024433511136341359412472414602474Internet or broadband
5%8%8%10%7%8%12%ai7%8%9%8%8%8%10%22%8%provider

6587637131361041251613114113110-141Cash ISA
9%ano2%3%ao*1%m3%alm4%ai2%2%2%2%2%2%2%-2%mo

161511012923381942010311410310-114Balance transfer on a
2%2%2%1%2%2%m3%ai2%2%3%h2%2%2%2%-2%mcredit card

2102823614142451401523316818516818-185Current account
2%3%4%3%2%3%5%ai3%3%5%ah3%3%3%3%-3%

492853171281748932406553960410850041424608414846664615None
72%79%n76%78%81%k77%69%79%j78%76%78%78%78%77%58%78%j

13222634614415155055506-55Refused
2%1%1%1%1%1%1%1%1%1%1%1%1%1%-1%

-43171244016445735360546*60Don't know
-1%1%1%1%1%2%i1%1%*1%1%1%1%4%1%
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Q.120 For which, if any, of the following services have you switched your provider in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 154 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

140350155546345391Landline phone calls
3%7%7%7%9%a4%7%c7%c

-38360196926371397Mobile phone network
-7%7%8%12%a2%8%ac7%c

143431236321453474Internet or broadband
3%8%8%10%11%a2%10%ac8%cprovider

-8132-512129141Cash ISA
-1%2%-1%1%3%c2%ce

-91052155109114Balance transfer on a
-2%2%1%3%*2%c2%ccredit card

-20165102225160185Current account
-4%3%4%4%2%3%c3%c

214324161178423112434904615None
97%77%78%76%73%87%ab75%78%bd

-64932272955Refused
-1%1%1%*2%ab1%1%

-9513-332760Don't know
-2%1%1%d-3%ab1%1%bd
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Q.120 For which, if any, of the following services have you switched your provider in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 154 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

471171339392278299112205175391Landline phone calls
4%5%8%jk11%aijk4%5%g9%afg14%aefg6%8%c7%fgk

521161418913730326194206184397Mobile phone network
4%5%8%ajk10%ajk5%6%8%fg12%aefg6%8%c7%gjk

48134165127135345339129261203474Internet or broadband
4%6%k10%ajk14%aijk5%7%g10%afg16%aefg8%9%8%fgjkprovider

830525131113109286277141Cash ISA
1%1%3%jk6%aijk1%2%g3%afg4%fg2%3%ac2%gjk

2314437328282325360114Balance transfer on a
*1%k3%jk4%aijk1%2%2%fg4%aefg2%3%c2%gkcredit card

32566037751591102711368185Current account
3%3%4%4%j3%3%3%3%3%3%3%

99017861248591210640952508519274417804615None
83%ahi83%ahi74%h67%82%adef80%ade74%d66%79%b76%78%dehi

26151052851274301755Refused
2%ahij1%1%1%1%1%1%*1%1%1%

2820843757233252160Don't know
2%ahij1%**1%de1%1%*1%1%1%i
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Q.120 For which, if any, of the following services have you switched your provider in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 154 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

-352229323128624292635263432391Landline phone calls
-8%h7%13%abcdfg6%7%7%4%5%7%5%12%abcdfh5%6%5%7%

hijklnijkln

-2318213731251335173323305140397Mobile phone network
-5%5%9%g7%7%6%9%7%4%6%8%6%9%agn7%7%

-432223454038535393234354735474Internet or broadband
-10%bfi6%10%bi9%i8%10%bi4%7%10%bi6%11%bfhin7%8%6%8%provider

-9659129-121851291621141Cash ISA
-2%2%2%2%2%2%-2%5%adfiln1%4%fi2%3%fi3%fi2%

-10621112731531185714114Balance transfer on a
-2%2%1%2%2%2%2%3%g1%2%3%1%1%2%2%credit card

-1412913211031216161172119185Current account
-3%3%4%3%4%d2%2%2%4%d3%4%2%4%3%3%

123202671634013693101254173074222113894254784615None
95%76%79%e72%78%e77%e78%e82%em79%e76%81%em70%81%em76%79%e78%e

-31244623342441355Refused
-1%*1%1%1%1%2%1%1%1%1%1%1%2%ahn1%

148132211066-57460Don't know
5%1%2%abejk*1%**1%2%ek1%1%-1%1%1%1%
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Q.120 For which, if any, of the following services have you switched your provider in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 154 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

208235235857913114996391Landline phone calls
6%6%6%9%a7%9%a10%a9%a7%

2052282331028413414875397Mobile phone network
6%6%6%10%ab8%9%a10%a7%7%

230283274120115179201115474Internet or broadband
7%7%7%12%a11%a12%a13%a11%a8%provider

6889864744726747141Cash ISA
2%2%2%5%a4%a5%a4%a5%a2%

5270633630515133114Balance transfer on a
2%2%2%4%a3%3%a3%a3%a2%credit card

961101064046626238185Current account
3%3%3%4%4%4%4%4%3%

268330733085694779105310847304615None
80%a80%a80%a70%72%70%70%71%78%bcdef

2829317111012655Refused
1%1%1%1%1%1%1%1%1%

2630315789460Don't know
1%1%1%*1%1%1%*1%
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Q.120 For which, if any, of the following services have you switched your provider in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 155 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

164126534615222405324243193223177357392885892687837Agree strongly (2)
16%q11%15%q13%21%ao12%17%am17%ahi16%i12%13%21%aef13%e8%18%b17%14%14%eimo

q

322326101813463558856274633495343555288792948916414481701Tend to agree (1)
31%29%28%28%33%ao27%33%am31%ahi28%28%26%31%aef28%26%28%30%29%29%

19525659890715854635229722435019426954325343889341065Neither agree (0)
19%22%apr16%19%n15%17%19%20%ah18%h19%h14%16%17%22%afg14%16%18%18%ghnnor disagree

18822583711051708213252462334463502577522667011410911275Tend to disagree (-1)
18%20%23%qr23%n16%25%al17%17%19%24%jk26%ajk15%24%ag23%g22%21%22%21%gkln

r

1091435206661135301641161642662341654281872975675780Disagree strongly (-2)
10%12%14%r14%n10%16%al9%8%13%k14%k17%aijk10%14%g16%afg9%14%13%13%gkln

r

SUMMARY CODES

486452155219605771290951705543758532885127038214625621352537AGREE
46%apq40%43%40%53%ao39%50%am48%ahij44%40%40%52%aef41%e34%47%46%42%43%emo

29736813571771283135148936239771158442211804539918917662054DISAGREE
28%32%37%aqr36%n26%41%al26%25%32%k38%ajk44%aijk25%38%ag40%ag32%34%35%35%gkln

r

1110111214323462-11112Refused
**************-***

70661262046189103102696926109109472617222265Don't know
7%ap6%p3%4%6%o3%5%m7%ahi6%hi4%h2%6%aef4%4%8%abc3%4%4%fhmp

0.248apq0.0620.0590.0300.396ao-0.0590.347a0.344ah0.150hi0.002-0.0830.415a0.018e-0.1550.264a0.1560.0790.095efMean Score
mijefbhimo

1.2561.2281.3151.2781.2961.3061.2251.2051.3071.2711.3371.2851.2811.2261.3011.3261.2831.288Standard Deviation
0.0010.0010.001*0.0010.0010.0010.0010.0020.0010.0020.0010.0010.0010.0060.003**Error Variance
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It's too hard to work out whether I would save or not if I switched Q.121 To what extent do you agree or disagree with the following statements about energy suppliers?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 155 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

185822371551195498874874294750836750861837Agree strongly (2)
26%ano16%an11%15%20%akm13%9%15%j14%14%14%14%14%14%8%14%jn

19109159030517212002111490149420415231698152717431701Tend to agree (1)
28%30%n26%29%28%28%22%30%j28%31%29%29%29%29%30%29%j

11703351217125703153912960100951106095511051065Neither agree (0)
17%19%n16%21%ak21%k17%16%18%18%15%18%18%18%18%46%18%nnor disagree

13694569200879902461029112315111391274114013511275Tend to disagree (-1)
18%19%25%ao19%l14%23%alm26%ai21%21%23%21%22%21%22%5%21%lo

63384361096461820058068791712778713661780Disagree strongly (-2)
8%9%19%aop10%11%15%alm21%ai12%13%14%13%13%13%11%12%13%imo

SUMMARY CODES

37167382746029017492992239223629822732533227726042537AGREE
54%n46%an37%44%48%ak41%32%45%aj42%45%43%43%43%43%38%43%jn

181031100530915116084461608181124218512053185320122054DISAGREE
27%28%45%aop29%25%38%alm47%ai32%34%36%35%35%35%33%17%35%ilmo

-84--921012-121212--12Refused
-**--****-***--*

2208556837147482172422322826522837-265Don't know
3%6%an2%6%ak6%k3%5%4%5%3%4%4%4%6%-4%kn

0.460an0.260an-0.1720.200ak0.342akm0.018-0.2880.168aj0.0960.0910.0900.0950.0910.1390.1670.095jknMean Score
1.3031.2391.3181.2431.2771.3001.3081.2721.2871.3051.2921.2891.2911.2621.1001.288Standard Deviation
0.025*0.0010.0010.003*0.002**0.003***0.0030.110*Error Variance
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It's too hard to work out whether I would save or not if I switched Q.121 To what extent do you agree or disagree with the following statements about energy suppliers?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 155 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

1797573152280557837Agree strongly (2)
5%14%14%13%9%22%ab12%14%bd

317915196314742012811701Tend to agree (1)
12%32%28%27%25%33%ab28%29%

713792151982358311065Neither agree (0)
30%25%af17%22%17%18%18%18%nor disagree

79311744517215511201275Tend to disagree (-1)
33%17%22%g19%30%ae12%24%ac21%cg

146733249164715780Disagree strongly (-2)
7%8%14%g10%16%e5%15%ac13%cg

SUMMARY CODES

425822769419970018372537AGREE
17%46%43%40%34%54%ab40%43%bd

913919076926321918352054DISAGREE
39%25%36%g30%45%ae17%40%ac35%cg

-111--6612Refused
-**--*b**

3252372118132133265Don't know
14%5%4%9%ad3%10%ab3%4%b

-0.2810.284af0.0770.145d-0.1840.604ab-0.0350.095bdMean Score
1.0181.1671.3001.2331.2491.1531.2891.288Standard Deviation
0.0690.003*0.0050.0040.001**Error Variance
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It's too hard to work out whether I would save or not if I switched Q.121 To what extent do you agree or disagree with the following statements about energy suppliers?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 155 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

2073462137139179244645632186837Agree strongly (2)
17%ahi16%ahi13%h8%15%de15%de13%d6%18%ab8%14%bdh

368712439181781152792017311405261701Tend to agree (1)
31%hi33%ahi26%h21%30%de30%de27%d22%33%ab23%29%bdhi

2814162581105809604861056274121065Neither agree (0)
24%ahij19%hi15%12%23%adef19%de14%13%18%18%18%dehinor disagree

13640448924642910228452536126491275Tend to disagree (-1)
11%19%k29%ajk28%ajk17%20%g25%afg32%aefg18%28%ac21%cfgjk

52193269266195578585201258513780Disagree strongly (-2)
4%9%k16%ajk30%aijk8%11%g17%afg26%aefg7%22%ac13%cfgjk

SUMMARY CODES

575105865225311722319136621817727122537AGREE
48%ahi49%ahi38%h29%46%ade45%ade40%d28%51%ab31%43%bdehi

1885967585136241600143045487011622054DISAGREE
16%28%k45%ajk58%aijk24%31%g42%afg58%aefg25%50%ac35%cfgjk

5331811415312Refused
***********

1399127817725788819039265Don't know
12%ahij4%hi2%1%7%adef5%de3%d1%5%ab2%4%bdehi

0.519ahij0.297ahi-0.097h-0.5190.313adef0.191ade-0.062d-0.5050.390ab-0.3390.095bdehiMean Score
1.0971.2221.3051.3281.1831.2691.3381.2501.2141.2741.288Standard Deviation
0.0010.0010.0010.0020.001*0.0010.002*0.001*Error Variance
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It's too hard to work out whether I would save or not if I switched Q.121 To what extent do you agree or disagree with the following statements about energy suppliers?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 155 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

-6242326377692467538755607672837Agree strongly (2)
-15%12%14%12%16%17%b16%13%13%17%b18%bdhl12%14%12%14%

5123956214814111846145100141961431521861701Tend to agree (1)
39%29%28%27%29%29%29%31%27%25%27%32%30%27%31%29%

4607834100765731126706137113911261065Neither agree (0)
33%14%23%acefj15%20%ef16%14%20%ef24%acefg17%f12%12%24%acefg16%f21%efjko18%efnor disagree

kmojkmojkmo

2756463128100813310610911959801311241275Tend to disagree (-1)
15%18%19%28%abdeh25%dno21%20%21%20%27%abdeh23%d20%17%23%d20%21%d

jknojkno

-8831145257591669589141508171780Disagree strongly (-2)
-21%abcdeg9%6%10%12%m15%lmn11%13%m14%mn17%abdkl14%m10%15%lmn12%m13%mn

hijklmnmn

SUMMARY CODES

518513793211218186702121532281512032282582537AGREE
39%44%40%41%41%45%g47%g46%40%38%44%50%abcgh42%41%43%43%

ln

21639678180157141491751672111001302131952054DISAGREE
15%39%bdn28%34%35%dn33%35%d32%33%41%abdeh40%abdhk33%27%38%dn32%35%dn

knn

----131-11--21312Refused
----*1%*-**--****

2102920192714215132313292623265Don't know
13%2%8%abcefg9%abcefg4%6%ho4%2%3%3%4%4%6%hio5%4%4%

hijlohijlo

0.271-0.0080.167g0.1610.0860.179g0.1430.1910.067-0.0480.0260.222g0.185g0.0200.1100.095gMean Score
0.7781.3991.1971.2201.2211.3021.3551.2521.2451.2931.3971.3531.2051.3121.2301.288Standard Deviation
0.0550.0050.0040.0070.0030.0040.0050.0100.0030.0040.0040.0060.0030.0030.003*Error Variance
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It's too hard to work out whether I would save or not if I switched Q.121 To what extent do you agree or disagree with the following statements about energy suppliers?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 155 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

4144714918210712112799837Agree strongly (2)
12%12%13%8%10%8%8%10%14%bcdefhi

954109511141982423073302391701Tend to agree (1)
29%28%29%20%22%20%21%23%29%bcdef

5766346411381502052031371065Neither agree (0)
17%16%17%14%14%14%13%13%18%bcdefnor disagree

7819158863083204674762991275Tend to disagree (-1)
23%24%a23%31%a30%a31%a31%a29%a21%

475583561247238382399244780Disagree strongly (-2)
14%15%a15%25%a22%a25%a26%a24%a13%

SUMMARY CODES

1368156616052803494284573372537AGREE
41%41%42%28%32%28%29%33%df43%bcdefh

1255149814475555588498755432054DISAGREE
38%a39%a37%a56%a52%a57%ae56%ae53%a35%

6686566112Refused
***1%a*****

1391551621316141712265Don't know
4%4%4%1%1%1%1%1%4%bcdef

0.016-0.0120.024-0.452-0.322cdf-0.460-0.449-0.3450.095bcdefghiMean Score
1.2861.2981.2961.2921.3171.2921.3021.3261.288Standard Deviation
0.001**0.0020.0020.0010.0010.002*Error Variance
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It's too hard to work out whether I would save or not if I switched Q.121 To what extent do you agree or disagree with the following statements about energy suppliers?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 156 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

1079534242113025720716014714698189289732260469551Agree strongly (2)
10%8%9%9%12%ao8%11%am11%ahi12%ahi8%7%11%aef9%e6%7%11%9%9%ehm

3253581092148931699063246740756436851394934310418015221806Tend to agree (1)
31%31%30%31%29%30%33%am32%h33%h30%27%30%31%30%33%33%30%30%

24527674310682196914153402654082753476672725611511161287Neither agree (0)
23%p24%p20%22%20%21%22%23%21%22%21%21%21%24%g18%21%22%22%nor disagree

19022884510702157963502512254723373067012776810811081284Tend to disagree (-1)
18%20%23%qr22%20%24%al18%17%18%25%ajk25%ajk18%23%g24%g22%20%22%22%gjkl

r

908339047696385125104107181180148332912756489572Disagree strongly (-2)
9%7%11%qr10%9%12%al7%7%9%10%k13%aijk9%11%eg8%9%10%10%10%klq

SUMMARY CODES

432453143419104461247839627554710466702123841712624019912357AGREE
41%40%39%39%41%38%44%am43%ahi45%ahi38%35%42%e40%37%40%44%39%40%h

28031112351546311118147535533165251745410343689516415971856DISAGREE
27%27%34%aqr32%n29%36%al25%24%27%35%ajk39%aijk27%33%g32%g30%30%32%31%gjkl

qr

3511172548443793-11919Refused
*******1%******-***

89992213121021551641418111578178160773731346415Don't know
9%p9%p6%6%9%ao5%9%am10%ahij7%6%6%11%aef5%7%12%abc6%7%7%fm

0.176ap0.148p0.0440.0680.174ao-0.0200.258a0.248ah0.228ah0.013h-0.1060.192a0.0550.0290.0910.1550.0790.087hiMean Score
miiefm

1.1551.1091.1941.1641.2011.1821.1271.1331.1741.1511.1981.1851.1851.1001.1531.1961.1691.171Standard Deviation
0.0010.001**0.0010.0010.0010.0010.0010.0010.0010.0010.0010.0010.0050.003**Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

There are no real differences between suppliers in the prices they charge Q.121 To what extent do you agree or disagree with the following statements about energy suppliers?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 156 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

5358188108843395949250050492550493581551Agree strongly (2)
8%10%8%10%k14%akm8%6%10%j10%8%9%9%9%10%8%9%jk

23114863533120212702071599160020316281804163017621806Tend to agree (1)
33%32%n28%31%33%30%22%32%j30%31%31%30%31%29%19%30%j

158544182491438851721115112615711401283114414441287Neither agree (0)
21%24%an19%24%24%21%18%22%j21%24%21%22%21%24%35%22%jnnor disagree

186895781828910012831001114813311681281117111431284Tend to disagree (-1)
26%19%26%ao17%15%24%alm30%ai20%22%20%22%22%22%19%26%22%lmo

4271298933245117539749774507571508641572Disagree strongly (-2)
6%7%13%ao9%l5%11%l18%ai8%9%11%10%10%10%11%12%10%ilo

SUMMARY CODES

28150682243928616092662091210025321202354212323432357AGREE
41%42%n37%42%k47%akm38%28%42%aj40%38%40%40%40%38%27%40%jn

2196087527512014524581399164520716741852167917841856DISAGREE
31%26%39%ao26%l20%34%alm48%ai28%31%31%32%31%32%29%38%31%ilmo

-1373*1231619-191919*-19Refused
-********-****-*

52911198853259493663694536241536252-415Don't know
7%8%n5%8%k9%k6%5%7%j7%7%7%7%7%9%-7%n

0.1330.191an-0.0770.186ak0.398akm0.012-0.3430.171aj0.0940.0360.0870.0880.0870.090-0.1560.087jkMean Score
n

1.0981.1291.2191.1551.1031.1731.2151.1441.1721.1611.1701.1711.1701.1811.1531.171Standard Deviation
0.019*0.0010.0010.002*0.002**0.002***0.0020.121*Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

There are no real differences between suppliers in the prices they charge Q.121 To what extent do you agree or disagree with the following statements about energy suppliers?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 156 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

3594901939149402551Agree strongly (2)
12%10%9%8%7%12%ab9%9%

515916427017041113951806Tend to agree (1)
25%28%31%30%29%32%30%30%

51471135611342899981287Neither agree (0)
23%26%af21%26%23%22%22%22%nor disagree

711111664515219610881284Tend to disagree (-1)
32%20%22%19%26%ae15%23%ac22%c

-40532175760512572Disagree strongly (-2)
-7%10%7%10%5%11%ac10%c

SUMMARY CODES

821721328920956017972357AGREE
37%39%40%38%36%43%ab39%40%

715116986220925616001856DISAGREE
32%27%32%g26%36%ae20%34%ac31%c

-3172-91119Refused
-**1%d-1%b**

2433702127178236415Don't know
8%8%7%9%d5%14%ab5%7%b

0.1810.1640.0790.139-0.0320.354ab0.0200.087bdMean Score
1.0841.1251.1761.1011.1331.0871.1821.171Standard Deviation
0.0730.003*0.0040.0030.001**Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

There are no real differences between suppliers in the prices they charge Q.121 To what extent do you agree or disagree with the following statements about energy suppliers?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 156 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

1352221336227051628135341198551Agree strongly (2)
11%ahi10%hi8%7%11%de10%de8%d4%10%9%9%dh

393728498187835165297115411386331806Tend to agree (1)
33%hi34%ahi29%h21%33%de32%de29%d20%33%ab27%30%bdh

30650433614165411586341297804781287Neither agree (0)
26%ahi23%hi20%h16%26%adef22%de19%16%23%21%22%dehnor disagree

13341747026441610058682806795921284Tend to disagree (-1)
11%19%k28%ajk30%ajk16%20%g26%afg36%aefg20%25%ac22%cfgjk

33134200205124401449171223342572Disagree strongly (-2)
3%6%k12%ajk23%aijk5%8%g13%afg22%aefg6%15%ac10%cfgjk

SUMMARY CODES

52894963124911052168125218914788312357AGREE
44%ahi44%ahi37%h28%43%ade42%ade37%d24%43%ab36%40%bdeh

166550670469540140613174509029351856DISAGREE
14%25%k39%ajk53%aijk21%27%g39%afg57%aefg26%40%ac31%cfgjk

105311318719419Refused
1%ahij**********

17815657242503971651829481415Don't know
15%ahij7%hi3%3%10%adef8%de5%d2%8%ab3%7%bdehi

0.463ahij0.243ahi-0.065h-0.4230.309adef0.185ade-0.072d-0.5180.220ab-0.1110.087bdehiMean Score
0.9921.1051.1841.2621.0651.1411.2171.1701.1141.2241.171Standard Deviation
0.0010.0010.0010.002***0.002*0.001*Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

There are no real differences between suppliers in the prices they charge Q.121 To what extent do you agree or disagree with the following statements about energy suppliers?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 156 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

-5730163447451562326328423643551Agree strongly (2)
-14%abcdgl9%7%7%10%11%bcl10%12%bcl8%12%bcl9%9%6%7%9%c

m

513010276163144123581821091451001321511871806Tend to agree (1)
40%31%30%34%32%30%31%38%cdfg34%cdfg27%28%33%28%27%31%30%

380883812610577371186591601431291271287Neither agree (0)
22%19%26%fgjmo17%25%fgm22%g19%24%g22%g16%17%20%30%abcef23%fg21%22%fgnor disagree

ghjkmo

376625510895822610911112361931441361284Tend to disagree (-1)
22%18%18%24%21%20%21%17%21%27%adehi24%20%19%26%adikn22%22%

jklnoo

-5927194143441235596423295363572Disagree strongly (-2)
-14%acdehk8%8%8%9%11%dh8%7%15%acdehk12%dhl8%6%10%10%dh10%dh

lnlmn

SUMMARY CODES

518713292197191168732441412081281741872292357AGREE
40%45%cdg39%41%39%40%c42%c48%bcdg46%abcdg35%40%c43%c36%33%38%40%c

ln

3136897415013912638144170187841221971991856DISAGREE
22%32%d26%33%29%29%32%25%27%42%abcde36%adehi28%26%35%dehik33%dn31%d

hijklmnoklnn

----141-121-43319Refused
----*1%a*-***-1%*1%*

2163122374127422253527344347415Don't know
17%4%9%hio10%hio7%ho9%hio7%3%4%6%7%9%hio7%8%hio8%hio7%hio

0.2110.122cg0.153cg0.0760.085g0.128cg0.116g0.253bcg0.251abc-0.1470.041g0.179cg0.147cg-0.0530.0190.087cgMean Score
fgl

0.8791.2881.1171.1551.0981.1691.2261.1151.1321.2401.2651.1471.0701.1271.1601.171Standard Deviation
0.0770.0050.0040.0070.0030.0030.0040.0080.0020.0040.0030.0050.0030.0030.002*Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

There are no real differences between suppliers in the prices they charge Q.121 To what extent do you agree or disagree with the following statements about energy suppliers?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 156 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

279324328648710110880551Agree strongly (2)
8%8%8%6%8%7%7%8%9%cdf

1024119712062462983643782641806Tend to agree (1)
31%31%31%25%28%24%24%26%30%bcdf

7127887981662062702671851287Neither agree (0)
21%20%21%17%19%18%17%18%22%bcdfnor disagree

7818858753022904424712881284Tend to disagree (-1)
23%23%23%30%a27%a29%a30%a28%a22%

317401391187167278296173572Disagree strongly (-2)
9%10%10%19%a15%a19%a19%ae17%a10%

SUMMARY CODES

1303152115343103854664863442357AGREE
39%39%40%31%36%cd31%31%33%40%bcdef

1098128612654884577207674611856DISAGREE
33%33%a33%49%ae42%a48%ae49%abe45%a31%

99126566119Refused
***1%*****

2222542542125393339415Don't know
7%7%7%2%2%3%2%4%cf7%bcdef

0.0540.0440.057-0.312-0.145cdf-0.296-0.309-0.2110.087bcdefMean Score
1.1591.1761.1731.2301.2291.2291.2351.2401.171Standard Deviation

***0.0020.0020.0010.0010.002*Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

There are no real differences between suppliers in the prices they charge Q.121 To what extent do you agree or disagree with the following statements about energy suppliers?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 157 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

218168636815225542376306244280210377511153791168461041Agree strongly (2)
21%apq15%17%q17%21%ao17%20%am21%ahi20%hi15%16%22%aef16%e13%25%ab21%b17%18%eiq

3133931072146034596064245238857538950694035910618615131805Tend to agree (1)
30%34%apr29%30%32%29%34%am31%31%30%29%30%30%32%34%34%30%30%

1842165408121435023102661883091932395022143772846956Neither agree (0)
18%p19%ap15%17%n13%15%16%18%ahj15%16%14%14%16%19%ag12%13%17%d16%gnnor disagree

177200757961196713312242211422282275640242478610231157Tend to disagree (-1)
17%17%21%qr20%18%22%al16%16%17%22%ajk21%jk16%21%g21%g15%16%20%cd19%cgkl

r

1111265586641435181961381692632372224461393281694807Disagree strongly (-2)
11%11%15%aqr14%13%16%al10%9%14%k14%k18%aijk13%14%12%10%15%14%14%klqr

SUMMARY CODES

5315611707227557015011017758633855599882145051318530223582845AGREE
51%p49%47%47%53%ao46%54%am52%ahi51%hi45%45%52%aef47%45%59%ab55%ab47%48%

28832613161626339123150837938168551949710863817916817171964DISAGREE
27%28%36%aqr33%31%38%al27%26%31%k36%ajk39%ajk29%35%g33%g25%30%34%d33%dgkl

qr

3110131327413563-11414Refused
********i******-***

43397012727415960313925646327138134155Don't know
4%ap3%p2%3%3%1%3%m4%ahij2%2%2%4%aef2%2%4%c1%3%3%m

0.350ap0.252p0.1320.1700.298ao0.0910.376am0.389ah0.272hi0.1010.0410.334ae0.1410.1310.510ab0.310b0.1610.193hiMean Score
ijfmp

1.2951.2421.3551.3191.3511.3491.2741.2681.3431.3051.3701.3611.3271.2581.3131.3651.3201.326Standard Deviation
0.0010.0010.001*0.0010.0010.0010.0010.0020.0010.0020.0010.0010.0010.0060.004**Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

Switching is a hassle that I've not got time for Q.121 To what extent do you agree or disagree with the following statements about energy suppliers?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 157 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

1870731619415268586954936104927104092811311041Agree strongly (2)
26%n20%an14%18%25%akm16%9%19%aj18%16%17%18%17%19%8%18%jn

22117960430221012682071597159520716001802160320131805Tend to agree (1)
33%33%an27%29%35%akm30%22%32%j30%31%30%30%30%33%31%30%jn

1061932621697624158797835117856952859964956Neither agree (0)
15%17%n15%21%akl16%15%17%16%16%18%16%16%16%16%35%16%nor disagree

1363750719375892239918101414110551155105710021157Tend to disagree (-1)
19%18%23%ao18%l13%21%lm25%ai18%19%21%20%19%20%16%21%19%lo

6355446110526452265817228573080773077-807Disagree strongly (-2)
8%10%20%aop10%9%15%alm24%ai12%14%13%14%14%14%13%-14%ilmo

SUMMARY CODES

40188592049736219522932552253131025272841253131442845AGREE
59%n52%an41%47%60%akm46%31%51%aj48%47%48%48%48%52%38%48%jn

1999295330312815364661498173622617851962178717721964DISAGREE
27%27%43%aop29%l21%36%alm49%ai30%33%34%34%c33%34%c29%21%33%ilmo

-961-1031214-141414--14Refused
-***-****-***--*

-11737371694271271459133154134211155Don't know
-3%n2%4%k3%2%3%3%3%1%3%3%3%3%5%3%n

0.490n0.356an-0.0740.273k0.570akm0.111-0.3410.294aj0.1980.1580.1820.1930.1820.2940.2590.193jknMean Score
1.2911.2681.3741.2701.2491.3441.3171.3041.3311.2901.3281.3271.3271.3130.9441.326Standard Deviation
0.024*0.0010.0010.003*0.002**0.003***0.0030.089*Error Variance

 Page 1126

Ofgem Retail Market Review 2015 Survey data tables

Switching is a hassle that I've not got time for Q.121 To what extent do you agree or disagree with the following statements about energy suppliers?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 157 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

18095945743147261041Agree strongly (2)
5%14%18%19%d13%24%ab16%18%bd

818116156816341813861805Tend to agree (1)
38%32%30%29%28%32%30%30%

312782649117193762956Neither agree (0)
14%23%af15%21%a20%a15%16%16%nor disagree

41061047441201779801157Tend to disagree (-1)
19%19%20%19%21%14%21%c19%c

544758219197710807Disagree strongly (-2)
21%8%14%g9%16%e8%15%ac14%ceg

SUMMARY CODES

9261257411223773221132845AGREE
44%47%48%48%41%57%ab46%48%bd

915018056521127416901964DISAGREE
40%27%34%g28%37%e21%36%ac33%ceg

-1141-9514Refused
-**1%-1%ab**

1211337138371155Don't know
3%4%2%3%2%6%ab2%3%b

-0.1310.2740.1860.317d0.0140.563ab0.0960.193bdMean Score
1.3171.1771.3401.2491.2931.2451.3301.326Standard Deviation
0.1020.003*0.0050.0040.001**Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

Switching is a hassle that I've not got time for Q.121 To what extent do you agree or disagree with the following statements about energy suppliers?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 157 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

28546323261549998492427462671041Agree strongly (2)
24%ahi21%ahi14%h7%21%adef19%ade15%d5%22%ab11%18%bdehi

389738487192868164793715811985791805Tend to agree (1)
33%hi34%ahi29%h22%34%ade32%de28%d20%35%ab25%30%bdeh

234348266107496855459101539396956Neither agree (0)
20%ahij16%h16%h12%19%adef17%de14%13%16%17%16%dehnor disagree

1303724212343669227912355765691157Tend to disagree (-1)
11%17%k25%ajk27%ajk14%18%g23%afg30%aefg17%24%ac19%cfgjk

49196276286160560647247309486807Disagree strongly (-2)
4%9%k16%ajk32%aijk6%11%g19%afg31%aefg9%21%ac14%cfgjk

SUMMARY CODES

674120171925214162645142920019448462845AGREE
57%ahi55%ahi42%h29%55%adef51%ade42%d25%56%ab36%48%bdehi

1795686975205261482143848388410551964DISAGREE
15%26%k41%ajk59%aijk21%29%g43%afg61%aefg26%45%ac33%cfgjk

5531813717414Refused
***********

96431241141524129028155Don't know
8%ahij2%hi1%*4%adef3%de1%d*3%b1%3%bdehi

0.672ahij0.425ahi-0.013h-0.5600.525adef0.322ade-0.049d-0.6220.444ab-0.1860.193bdehiMean Score
1.1201.2611.3231.3221.1801.2901.3741.2631.2581.3331.326Standard Deviation
0.0010.0010.0010.0020.001*0.0010.002*0.001*Error Variance
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Switching is a hassle that I've not got time for Q.121 To what extent do you agree or disagree with the following statements about energy suppliers?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 157 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

-826153799184327764102596699911041Agree strongly (2)
-20%d18%24%abdgh15%19%d21%bdhl21%15%16%20%dh20%d14%18%15%18%

l

6991037318615412957136110161981521541851805Tend to agree (1)
48%24%30%33%o36%acgho32%ho32%ho38%cgho26%27%31%o33%ho32%ho28%31%o30%ho

4655431897253201196172349380109956Neither agree (0)
33%16%16%14%17%e15%13%13%22%acefg15%14%11%19%cefj14%18%e16%enor disagree

ijkmno

1827530104766225107979267901261251157Tend to disagree (-1)
6%20%22%jkm13%20%m16%15%16%20%m24%afjkm18%22%jkm19%22%jkm21%m19%m

-8231254764651679648336548972807Disagree strongly (-2)
-20%abdeik9%11%9%13%16%ln11%15%ln16%ln16%ln12%11%16%dln12%14%ln

lmn

SUMMARY CODES

6182164127265245213892131742631582182532762845AGREE
48%43%48%h56%abcdg52%bcgho51%gho53%bcdgh59%abcdg40%43%50%gh53%gho46%45%46%48%h

hoohno

116410555151140127411851611751031442151971964DISAGREE
6%39%abdijk31%25%30%29%32%27%35%m40%abdij34%m34%m30%38%abdij32%m33%m

lmnklmnklmn

----131-21--31214Refused
----*1%*-**--1%***

27171351862107116201021155Don't know
13%2%5%acfghj6%acefgh1%4%l2%1%2%2%2%2%4%cghjl2%4%l3%l

loijlo

0.4800.0430.272gho0.470abc0.290cgh0.289cgh0.267gho0.420bcg0.0520.0330.2100.268gh0.1900.0860.1690.193ghoMean Score
dfghoooho

0.6581.4301.2711.3221.2211.3341.3931.2901.2941.3481.3811.3371.2481.3711.2761.326Standard Deviation
0.0390.0050.0050.0080.0030.0040.0050.0110.0030.0050.0040.0060.0040.0030.003*Error Variance

 Page 1129

Ofgem Retail Market Review 2015 Survey data tables

Switching is a hassle that I've not got time for Q.121 To what extent do you agree or disagree with the following statements about energy suppliers?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 157 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

60968569773941211121121041Agree strongly (2)
18%18%18%7%9%8%7%11%cdf18%bcdef

981113811632382703403532371805Tend to agree (1)
29%29%30%24%25%23%23%23%30%bcdef

511576561166183231232140956Neither agree (0)
15%15%15%17%17%b15%15%14%16%gnor disagree

6747997792562874074352801157Tend to disagree (-1)
20%21%20%26%a27%a27%a28%a27%a19%

487570565245230387411255807Disagree strongly (-2)
15%15%15%25%a21%a26%ae26%ae25%a14%

SUMMARY CODES

1590182418603113634614653492845AGREE
48%47%48%31%34%31%30%34%c48%bcdef

1161136913445025177948465351964DISAGREE
35%35%a35%51%a48%a53%ae54%ae52%a33%

67106566114Refused
***1%*****

75838971010105155Don't know
2%2%2%1%1%1%1%1%3%bcdef

0.1690.1510.172-0.371-0.273cd-0.403-0.441-0.321c0.193bcdefMean Score
1.3501.3511.3521.2921.2911.3071.2931.3551.326Standard Deviation
0.001**0.0020.0020.0010.0010.002*Error Variance
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Switching is a hassle that I've not got time for Q.121 To what extent do you agree or disagree with the following statements about energy suppliers?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 158 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

1571134585501883583012321881861312693898057103578738Agree strongly (2)
15%apq10%13%q11%17%ao11%16%am16%ahi15%ahi10%10%16%aef13%e7%18%ab19%ab11%12%ehiq

297287918122631176160543032548030350875327710314412901537Tend to agree (1)
28%p25%25%25%29%ao23%32%am29%ahi26%25%23%30%aef24%24%33%ab26%25%26%hm

1922235538261595153052741803321992465142253992854985Neither agree (0)
18%p19%ap15%17%15%16%16%19%ahj15%18%j15%15%17%20%afg12%17%17%17%gnor disagree

21426588511622238683732912524783633317622926910712091385Tend to disagree (-1)
20%23%24%r24%n21%26%al20%20%20%25%jk27%ajk20%25%g26%g22%19%24%c23%gjkl

nr

13921073694315771724518123436631925261123738969661100Disagree strongly (-2)
13%18%r20%r19%n14%22%al13%12%19%k19%k24%aijk15%20%g21%g12%17%19%d19%dgkl

nr

SUMMARY CODES

454400137617764991119906662514665434777114235615924718682275AGREE
43%apq35%38%37%46%ao34%48%am45%ahi42%hi35%32%46%aef37%e31%51%ab45%ab37%38%ehim

q

353475162121053791585618473486844682582137352910720321742484DISAGREE
34%42%r44%ar43%n35%48%al33%32%39%k45%jk51%aijk34%44%g46%ag34%37%43%cd42%cdgk

lnr

1110103214513562-11213Refused
*********i*****-***

4944821364056675752472178722697160176Don't know
5%ap4%p2%3%4%2%4%m4%ahi4%ahi2%2%5%aef2%2%3%1%3%c3%chm

0.119apq-0.158-0.147-0.1530.145a-0.2560.188a0.171ah-0.015hi-0.195h-0.3310.132a-0.150e-0.2970.234a0.095a-0.142-0.099eMean Score
omijefbbhim

1.2981.2871.3531.3241.3501.3331.3021.2881.3871.2971.3291.3431.3411.2511.3241.3881.3231.334Standard Deviation
0.0010.0020.001*0.0010.0010.0010.0010.0020.0010.0020.0010.0010.0010.0060.004**Error Variance
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I worry that if I switch things will go wrong Q.121 To what extent do you agree or disagree with the following statements about energy suppliers?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 158 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

194982221381174606667266176653737654841738Agree strongly (2)
27%ano14%n10%13%k19%akm11%7%13%j13%11%12%12%12%14%8%12%jkn

181005514262183106016613721369167136015371361176*1537Tend to agree (1)
26%28%n23%25%30%akm25%17%28%j26%25%26%26%26%29%4%26%jn

8646331211106664156830859122890982894924985Neither agree (0)
11%18%n15%20%ak18%16%16%17%16%18%17%17%17%15%35%17%nor disagree

1877759124310410432831102121816412491382125213331385Tend to disagree (-1)
26%21%26%ao23%l17%25%l30%ai22%23%25%24%23%24%22%31%23%lo

7554539159758702418589811171003109810049511100Disagree strongly (-2)
10%15%24%aop15%12%21%alm25%ai17%19%18%19%19%19%16%12%19%lmo

SUMMARY CODES

37150373640030015202322044203124320132274201426112275AGREE
53%an41%an33%38%50%akm36%24%41%aj39%37%38%38%38%43%adef11%38%jkn

241331112940217919135241960219928122522480225722852484DISAGREE
35%37%50%aop38%l30%45%alm55%ai39%42%42%42%c42%c42%c37%43%42%cilmo

-76--1021113-131313--13Refused
-**--****-***--*

-1364041181093414215817147175148281176Don't know
-4%n2%4%k3%3%4%3%3%3%3%3%3%5%adef11%3%n

0.349an0.033an-0.324-0.023k0.279ak-0.196-0.514-0.021aj-0.096-0.122-0.114-0.099-0.1150.039ad-0.400-0.099jkMean Score
mefn

1.3771.3121.3361.2941.3141.3321.2561.3331.3381.3021.3341.3341.3331.3311.1091.334Standard Deviation
0.027*0.0010.0010.003*0.002**0.003***0.0030.123*Error Variance
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I worry that if I switch things will go wrong Q.121 To what extent do you agree or disagree with the following statements about energy suppliers?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 158 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

1556822836236502738Agree strongly (2)
5%10%13%12%d6%18%ab11%12%bd

614913836414141111261537Tend to agree (1)
27%27%26%27%24%32%ab24%26%

211786639101206779985Neither agree (0)
11%21%af16%17%17%16%17%17%nor disagree

812912486116820511801385Tend to disagree (-1)
36%23%23%26%29%a16%25%ac23%c

4831013361211259751100Disagree strongly (-2)
19%15%19%g15%21%10%21%ac19%cg

SUMMARY CODES

720420649217764616292275AGREE
32%36%39%39%d31%50%ab35%38%bd

1221222609728932921552484DISAGREE
55%38%42%41%50%ae25%46%ac42%c

-211--8513Refused
-**--1%ab**

12515171110274176Don't know
3%4%3%3%2%8%ab2%3%b

-0.376-0.068-0.101-0.056d-0.3470.362ab-0.219-0.099bdMean Score
1.2481.2471.3431.2951.2401.2691.3241.334Standard Deviation
0.0920.003*0.0050.0030.001**Error Variance
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I worry that if I switch things will go wrong Q.121 To what extent do you agree or disagree with the following statements about energy suppliers?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 158 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

1783071787539269934639535189738Agree strongly (2)
15%ahi14%hi10%8%15%ade14%de10%d5%15%ab8%12%bdehi

367600388182752139778514010154841537Tend to agree (1)
31%ahi28%hi23%21%29%ade27%de23%d18%29%ab21%26%bdehi

258376247104508886477100588375985Neither agree (0)
22%ahij17%hi15%12%20%adef17%de14%13%17%16%17%dehnor disagree

18946848724248211329032527296391385Tend to disagree (-1)
16%22%k29%ajk27%ajk19%22%g27%afg32%aefg21%27%ac23%cgk

873553822762968488042524885991100Disagree strongly (-2)
7%16%k22%ajk31%aijk12%16%g24%afg32%aefg14%26%ac19%cfgjk

SUMMARY CODES

54590756625711442095113118015506732275AGREE
46%ahij42%ahi33%h29%45%adef41%ade34%d23%45%ab29%38%bdehi

27582386951877719801707504121712382484DISAGREE
23%38%k51%ajk59%aijk30%38%g51%afg64%aefg35%53%ac42%cfgjk

3451712616413Refused
***********

1065511512417452210439176Don't know
9%ahij3%hi1%1%5%adef3%de2%d*3%b2%3%bdehi

0.335ahij0.017ahi-0.301h-0.5250.191adef-0.007ade-0.312d-0.6860.113ab-0.426-0.099bdehiMean Score
1.1771.3291.3271.3441.2671.3251.3421.2331.3141.2991.334Standard Deviation
0.0010.0010.0010.0020.001*0.0010.0020.0010.001*Error Variance
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I worry that if I switch things will go wrong Q.121 To what extent do you agree or disagree with the following statements about energy suppliers?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 158 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

17031394259762760457749466255738Agree strongly (2)
4%17%abcdgh9%17%abcdgh8%12%l19%abcdg18%bcdgh11%11%15%bdln16%bcdln10%11%9%12%bl

lnlnhklnln

5101102671431318658125103139881031431441537Tend to agree (1)
40%24%30%bdhj30%dj28%dj27%22%38%abcdf24%26%27%29%dj22%26%24%26%

ghjklo

3556929897567251205157369799113985Neither agree (0)
22%13%20%efgmo13%17%ef16%f17%f17%23%aefgj13%11%12%20%efgmo18%efg19%efgo17%efnor disagree

klmo

17678611281148324113110126641191401481385Tend to disagree (-1)
6%18%23%27%io25%io24%21%16%21%27%hio24%io21%25%io25%io25%io23%io

111238231018180161028310857821021141100Disagree strongly (-2)
8%27%abcdeh11%10%20%imn17%mn20%imn11%19%imn21%imn21%imn19%imn17%mn18%imn19%imn19%imn

ijklmn

SUMMARY CODES

5171133106185190163851851472161371492051982275AGREE
44%41%bd39%d47%abcdg36%40%bd41%bd56%abcdf35%37%41%bdh46%abcdg31%37%33%38%bd

hlghjklnohl

218711684229195163402151932341212012422622484DISAGREE
14%45%in34%37%i45%in41%i41%i27%41%i48%ahikm45%in40%i42%in43%in43%in42%in

n

----131-11-*41213Refused
----*1%*-**-*1%a***

3621771761911156271130176Don't know
20%1%6%acefgh3%1%4%l2%1%2%3%3%2%6%aceghi2%5%achijl3%l

ijlojloo

0.331-0.1410.033bd0.177abc-0.204-0.059-0.010bl0.368ab-0.138-0.216-0.0950.025bd-0.199-0.141-0.215-0.099Mean Score
gldfghklocdefghjgl

klno

1.0951.4731.1971.3021.2801.3241.4231.2551.2981.3441.4051.4041.2671.3051.2811.334Standard Deviation
0.1090.0060.0040.0080.0030.0040.0050.0100.0030.0050.0040.0070.0040.0030.003*Error Variance
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I worry that if I switch things will go wrong Q.121 To what extent do you agree or disagree with the following statements about energy suppliers?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 158 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

42348548775103119122107738Agree strongly (2)
13%13%13%8%10%8%8%10%cf12%cdef

87897610201942412933062201537Tend to agree (1)
26%25%26%20%22%20%20%21%26%bcdef

509580574142142210203140985Neither agree (0)
15%15%15%14%13%14%13%14%17%bcdegnor disagree

8049389163093184604762861385Tend to disagree (-1)
24%24%24%31%a30%a31%a31%a28%a23%

6407787532602564064352671100Disagree strongly (-2)
19%20%19%26%a24%a27%a28%ae26%a19%

SUMMARY CODES

1301146115072693454124273272275AGREE
39%38%39%27%32%cdf27%27%32%cdf38%bcdef

1443171716695695748669115542484DISAGREE
43%44%a43%57%a53%a58%a58%abe54%a42%

5576788313Refused
***1%a1%a1%1%**

869610659796176Don't know
3%2%3%1%1%*1%1%3%bcdef

-0.111-0.146-0.114-0.496-0.360cdf-0.498-0.517-0.379cd-0.099bcdefMean Score
1.3461.3541.3511.2801.3241.2921.2981.3501.334Standard Deviation
0.001**0.0020.0020.0010.0010.002*Error Variance
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I worry that if I switch things will go wrong Q.121 To what extent do you agree or disagree with the following statements about energy suppliers?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 159 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

555811317255110967266602964107571125191227Agree strongly (2)
5%ap5%p3%4%5%ao3%5%am5%ahi5%ahi3%2%4%3%5%f4%5%4%4%h

13411723638011521223918511212869143253984342409494Tend to agree (1)
13%ap10%ap6%8%11%ao6%13%am13%ahij9%hi7%5%8%8%9%14%abc8%8%8%hmp

1511733815781403332572281762111022033601542855635717Neither agree (0)
14%ap15%ap10%12%13%10%14%m16%ahi14%hi11%h8%12%12%14%9%10%13%12%hmpnor disagree

3013381037139830892958541735857535650285335110315414481706Tend to disagree (-1)
29%30%28%29%28%28%31%28%29%30%h27%30%27%31%f33%28%29%29%

362403177421684151638638480485861758685145244611726122052583Disagree strongly (-2)
35%35%49%aqr45%n38%50%al34%33%39%k46%jk57%aijk41%47%aeg39%37%47%d43%d44%degj

klnqr

SUMMARY CODES

188175349552170322335258179187982073601545467600722AGREE
18%ap15%ap10%11%16%ao10%18%am18%ahij14%ahi10%h7%12%12%14%17%ab12%12%12%himp

6637412811356672325671223896843143611141187230579722141636534289DISAGREE
63%65%77%aqr73%n67%78%al64%61%68%k76%ajk83%aijk70%74%eg70%70%75%72%72%jkln

qr

248131326233365-11414Refused
**************-***

455094145465279813652228876271212168191Don't know
4%p4%p3%3%4%o2%4%am6%ahij3%h3%2%5%aef2%2%4%2%3%3%hm

-0.781ap-0.836a-1.164-1.067-0.885a-1.171-0.788a-0.757a-0.905a-1.118h-1.327-1.002f-1.087-0.934a-0.900c-1.086-1.037-1.034hMean Score
pomhijhifimp

1.2201.1881.0661.1111.2041.0741.2051.2091.1901.0690.9791.1301.1161.1641.1741.1471.1251.130Standard Deviation
0.0010.001**0.001*0.0010.0010.0010.0010.0010.001*0.0010.0050.003**Error Variance
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I don't think I'd be able to switch even if I wanted to Q.121 To what extent do you agree or disagree with the following statements about energy suppliers?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 159 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

6146766716135341931943319422719434-227Agree strongly (2)
8%n4%3%6%akl3%3%4%4%4%5%4%4%4%6%df-4%

7321166112663025843643558431494432621494Tend to agree (1)
10%9%7%11%ak11%ak7%6%9%j8%9%8%8%8%10%8%8%jk

9500208170904428663263877638714641763717Neither agree (0)
13%14%an9%16%ak15%k10%9%13%j12%12%12%12%12%13%31%12%jknnor disagree

15107361830417012092351471151219215341704153616921706Tend to disagree (-1)
22%30%28%29%28%29%25%29%j29%29%29%29%29%28%19%29%j

331428112336523220034922091229028923332579233724642583Disagree strongly (-2)
47%39%50%ao35%38%47%alm52%ai42%44%44%44%44%44%40%38%44%lmo

SUMMARY CODES

13467242179834379362963091625721626961722AGREE
18%13%n11%17%ak14%k10%10%13%j12%14%12%12%12%16%adef8%12%k

482501174066940232117273562380248138684283387441564289DISAGREE
69%69%78%ao63%67%76%alm77%ai71%72%73%73%c72%c73%c68%57%72%clmo

-871-1031114-141414--14Refused
-***-****-***--*

-1464536281163915217714170191171211191Don't know
-4%n2%3%5%k3%4%3%3%2%3%3%3%3%5%3%n

-0.898-0.956an-1.162-0.775ak-0.931ak-1.135-1.206-1.002j-1.039-0.995-1.049-1.034-1.049-0.904ad-0.912-1.034jkMean Score
lefn

1.3301.1421.0941.2281.1291.0831.0931.1341.1251.1761.1191.1311.1191.2181.0701.130Standard Deviation
0.025*0.0010.0010.002*0.001**0.002***0.0020.115*Error Variance

 Page 1138

Ofgem Retail Market Review 2015 Survey data tables

I don't think I'd be able to switch even if I wanted to Q.121 To what extent do you agree or disagree with the following statements about energy suppliers?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 159 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

-28200111868159227Agree strongly (2)
-5%4%5%3%5%ab3%4%

4794122741149346494Tend to agree (1)
17%14%af8%12%ad7%12%ab7%8%

41096044076217501717Neither agree (0)
20%19%af11%17%a13%17%ab11%12%nor disagree

316015436316338113251706Tend to disagree (-1)
12%29%29%27%28%29%29%29%

915724188427236522182583Disagree strongly (-2)
39%28%45%g36%47%e28%48%ac44%ceg

SUMMARY CODES

41066123860217505722AGREE
17%19%af11%16%ad10%17%ab11%12%

11317396114743574635434289DISAGREE
51%57%74%g62%75%e58%76%ac72%ceg

-312--6914Refused
-**--***

32516410810785191Don't know
12%4%3%4%d1%8%ab2%3%bd

-0.843-0.639af-1.075-0.808ad-1.103-0.700ab-1.121-1.034bMean Score
1.2201.1961.1151.2011.0871.1961.0971.130Standard Deviation
0.0990.003*0.0050.0030.001**Error Variance

 Page 1139

Ofgem Retail Market Review 2015 Survey data tables

I don't think I'd be able to switch even if I wanted to Q.121 To what extent do you agree or disagree with the following statements about energy suppliers?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 159 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

61865921137205912314777227Agree strongly (2)
5%ahi4%h3%2%5%adef4%e3%3%4%3%4%eh

162204933629644719948325152494Tend to agree (1)
14%ahij9%hi6%4%12%adef9%de6%6%9%b7%8%bdehi

2642651533645066526852450244717Neither agree (0)
22%ahij12%hi9%h4%18%adef13%de8%7%13%b10%12%dehinor disagree

332668528178750149995620710626221706Tend to disagree (-1)
28%h31%h31%h20%29%29%28%26%31%b27%29%h

24888284660778821331795450134811972583Disagree strongly (-2)
21%41%k50%ajk69%aijk31%41%g53%afg57%afg39%51%ac44%cfgjk

SUMMARY CODES

2232901525643365228970473229722AGREE
19%ahij13%hi9%h6%17%adef13%de9%9%14%b10%12%bdehi

58015501374785153936322750657241018194289DISAGREE
49%72%k81%ajk89%aijk60%71%g82%afg83%afg70%78%ac72%cgk

4533813615614Refused
***********

1165615513218560612630191Don't know
10%ahij3%hi1%1%5%adef4%de2%1%4%b1%3%bdehi

-0.509ahij-0.977hi-1.196h-1.499-0.726adef-0.992de-1.259-1.301-0.941ab-1.183-1.034bdehiMean Score
1.1681.1411.0470.9271.1981.1401.0221.0291.1511.0781.130Standard Deviation
0.0010.0010.0010.0010.001**0.001*0.001*Error Variance
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I don't think I'd be able to switch even if I wanted to Q.121 To what extent do you agree or disagree with the following statements about energy suppliers?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 159 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

-10151020241693013171119626227Agree strongly (2)
-2%4%c5%c4%c5%co4%c6%c6%co3%c3%c4%c4%c1%4%c4%c

12524312535291352185928524160494Tend to agree (1)
5%6%7%14%acgjkl5%7%7%9%10%gl4%11%acgklo9%gl11%glo7%10%glo8%gl

no

33951176452312495335434785586717Neither agree (0)
22%9%15%cgjmo8%13%j11%8%16%cgjmo18%acefg8%10%11%16%acfgj10%14%cgjmo12%gjnor disagree

jklmokmo

21011258413212411242155138153641351721671706Tend to disagree (-1)
14%24%37%abdef37%abdef26%26%28%28%29%e34%abekl29%e21%28%e31%eo28%29%e

hjklohjkloo

623710775259217201601801902271501642702412583Disagree strongly (-2)
47%57%abcdf31%33%51%abdfh45%dhmn50%abdhi40%34%47%bdhmn43%dhmn50%abdhm34%48%abdhm40%n44%dhmn

ghikmnimnmnnn

SUMMARY CODES

13540414560452281317640724786722AGREE
5%8%12%18%acgjl9%12%cg11%15%cglo15%acglo8%15%cglo13%cg15%cglo8%14%cglo12%cglo

no

83372311603913413131023363273802142994414084289DISAGREE
61%81%abdef68%71%77%bdhin71%dh79%abdeh67%63%81%abdef73%dh71%dh63%79%abdef67%72%bdh

hikmnikmnhikmnhikmn

--1-131-21--41114Refused
--*-*1%*-**--1%af***

2716710259315111113241424191Don't know
13%2%5%lo3%2%5%acfjlo2%2%3%3%2%4%5%acflo3%4%3%

-1.181-1.288-0.878ac-0.837ac-1.170-1.047cg-1.165-0.881cg-0.790ac-1.208-1.004cg-1.089o-0.830ac-1.210-0.927ac-1.034cgMean Score
egjloegjkloojloefgjkloloefgjklogjlojlo

1.0321.0231.0991.1831.0861.1811.1141.2081.1931.0061.1491.1781.1680.9811.1721.130Standard Deviation
0.0970.0030.0040.0070.0020.0030.0030.0100.0030.0030.0030.0050.0030.0020.002*Error Variance
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I don't think I'd be able to switch even if I wanted to Q.121 To what extent do you agree or disagree with the following statements about energy suppliers?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 159 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

1291491472333384836227Agree strongly (2)
4%4%4%2%3%3%3%3%4%df

2963173315150677548494Tend to agree (1)
9%8%9%5%5%4%5%5%8%bcdef

390434445767710010263717Neither agree (0)
12%11%12%8%7%7%7%6%12%bcdefnor disagree

1008114611502362743543682621706Tend to disagree (-1)
30%30%30%24%25%24%24%25%29%bcdef

1415170316695916279279456122583Disagree strongly (-2)
42%44%43%60%a58%a62%a61%a59%a44%

SUMMARY CODES

425466478748310412383722AGREE
13%12%12%7%8%7%8%8%12%bcdef

242228492819827901128213138744289DISAGREE
72%74%73%83%a84%a85%a84%a85%a72%

86106667314Refused
***1%1%****

9910511181010137191Don't know
3%3%3%1%1%1%1%1%3%bcdef

-1.014-1.050-1.032-1.351-1.331-1.391-1.358-1.340-1.034bcdefMean Score
1.1321.1241.1280.9911.0120.9731.0141.0241.130Standard Deviation

***0.0010.0010.0010.0010.001*Error Variance
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I don't think I'd be able to switch even if I wanted to Q.121 To what extent do you agree or disagree with the following statements about energy suppliers?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 160 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

10490299394107297159126112151112126292843042429501Agree strongly (2)
10%8%8%8%10%9%8%9%9%8%8%7%9%g7%9%8%8%8%

28829997613122828545664063395133374578093289215413481594Tend to agree (1)
27%26%27%27%26%26%30%am28%27%27%25%27%26%29%29%28%27%27%

34341412691716336117061749539567349057010564267918917852052Neither agree (0)
33%36%35%35%n31%36%l33%34%32%36%37%j34%34%37%25%34%d35%d35%dnnor disagree

1341685096861394952381841752901761794831634980695825Tend to disagree (-1)
13%15%14%14%13%15%l13%13%14%15%k13%11%16%g14%g16%15%14%14%g

67792813637826012210110112311698277662262358441Disagree strongly (-2)
6%7%8%7%7%8%6%7%8%7%9%i6%9%aeg6%7%11%ab7%7%g

SUMMARY CODES

392389127617063891152725532451664449583110141112219717772095AGREE
37%34%35%35%36%35%38%am36%36%35%34%35%35%36%39%36%35%35%

20224779110492177553592842764132922777602297114210531266DISAGREE
19%22%22%22%20%23%l19%19%22%22%22%16%24%aeg20%g23%26%ab21%21%gl

249141228215582-11516Refused
*******1%i******-***

11189299368137200193151112139103252183694323439505Don't know
11%apq8%8%8%13%ao6%10%am10%ahi9%7%8%15%aef6%6%14%abc4%9%c9%cefm

0.242apq0.1450.1510.1540.2140.1410.237am0.208h0.1650.1590.1240.233af0.1220.1870.2120.0670.172c0.164Mean Score
1.0601.0341.0581.0491.0901.0691.0381.0481.0911.0311.0701.0091.0990.9941.1151.1101.0461.057Standard Deviation
0.0010.001**0.001*0.0010.0010.0010.0010.0010.001*0.0010.0050.002**Error Variance
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Some energy suppliers are more trustworthy than others Q.121 To what extent do you agree or disagree with the following statements about energy suppliers?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 160 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

6291204102493519141043663459500460411501Agree strongly (2)
8%8%9%10%8%8%10%8%8%10%9%8%9%7%12%8%

1895961626613411672951299141417814411592144315221594Tend to agree (1)
27%26%27%25%22%28%l31%ai26%27%27%27%27%27%25%19%27%l

17126577037022214463091744182322518442048184920452052Neither agree (0)
25%35%34%35%37%34%33%35%35%34%35%35%35%33%46%35%nor disagree

164753331387660512170372796735823737882825Tend to disagree (-1)
24%ao13%15%13%13%14%13%14%14%14%14%14%14%14%16%14%

426617180443196237939150389441390521441Disagree strongly (-2)
6%7%8%8%7%8%7%8%7%7%7%7%7%9%8%7%

SUMMARY CODES

24125082136818315183871709185124119002092190319232095AGREE
35%35%37%35%30%36%l41%ai34%35%36%36%35%36%32%31%35%l

207425042181209251831083111814511241263112614021266DISAGREE
30%20%22%21%20%22%19%22%21%22%21%21%21%23%23%21%

-1053-104121511516151-16Refused
-***-*********-*

73561429578318654404545043250543273-505Don't know
10%10%an6%9%13%akm8%7%9%9%8%8%9%8%12%adef-9%n

0.0880.1640.1670.1790.1290.1610.265ai0.1450.1620.1790.1740.1640.1740.0780.1150.164Mean Score
1.0981.0481.0691.0741.0461.0581.0511.0571.0541.0751.0551.0571.0551.0651.1071.057Standard Deviation
0.019*0.0010.0010.002*0.001**0.002***0.0020.111*Error Variance
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Some energy suppliers are more trustworthy than others Q.121 To what extent do you agree or disagree with the following statements about energy suppliers?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 160 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

235465184498403501Agree strongly (2)
8%6%9%8%8%8%9%8%

616114276414235212421594Tend to agree (1)
26%29%27%27%24%27%27%27%

519718508722239316592052Neither agree (0)
25%35%35%37%38%30%36%c35%cnor disagree

27874428112142683825Tend to disagree (-1)
9%14%14%12%19%ae11%15%c14%c

535401183168373441Disagree strongly (-2)
24%6%7%8%5%5%8%c7%c

SUMMARY CODES

719618928218645016452095AGREE
34%35%35%35%32%35%35%35%

711311454614321010561266DISAGREE
33%20%21%20%25%16%23%c21%c

-411-28716Refused
-1%f*-*1%ab**

2504532026230274505Don't know
8%9%8%8%d5%18%ab6%9%bd

-0.1680.1620.1660.1640.1030.257ab0.1420.164Mean Score
1.3551.0001.0611.0390.9981.0181.0651.057Standard Deviation
0.1150.002*0.0040.0020.001**Error Variance
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Some energy suppliers are more trustworthy than others Q.121 To what extent do you agree or disagree with the following statements about energy suppliers?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 160 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

6916714512018942231279258239501Agree strongly (2)
6%8%k9%k14%aijk7%8%9%g10%g7%10%ac8%k

30457647823666313469312489126581594Tend to agree (1)
26%27%28%27%26%26%28%32%aefg26%28%27%

4047616012869161782113627112117992052Neither agree (0)
34%35%35%32%36%35%34%34%35%34%35%nor disagree

147317240120314712511113477329825Tend to disagree (-1)
12%15%14%14%12%14%15%g14%14%14%14%

711511398216439027752240189441Disagree strongly (-2)
6%7%8%k9%k6%8%8%g7%7%8%7%

SUMMARY CODES

3737436233568521768124332811708982095AGREE
31%34%37%k40%ajk33%34%37%fg42%aefg34%39%ac35%k

21746737920247811017881657175181266DISAGREE
18%22%k22%k23%k19%21%g23%afg21%21%22%21%gk

74311014616316Refused
1%aj**********

186190913930548220023361111505Don't know
16%ahij9%hi5%4%12%adef9%de6%d3%10%ab5%9%bdehi

0.1550.1480.1570.2280.1780.1500.1550.250ef0.1520.1940.164Mean Score
0.9961.0371.0641.1521.0161.0571.0841.0491.0341.0871.057Standard Deviation
0.0010.0010.0010.002***0.002*0.001*Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

Some energy suppliers are more trustworthy than others Q.121 To what extent do you agree or disagree with the following statements about energy suppliers?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 160 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

1601420394241239375628314150501Agree strongly (2)
7%14%abcdgh4%9%in8%i9%in10%in1%7%i9%in11%din9%in7%i7%i8%in8%in

ikln

210771681351251094515794133711211721831594Tend to agree (1)
20%26%21%30%n26%26%27%30%n30%gn23%25%24%25%31%egn30%gn27%n

41511586318515612959196154133981641962052052Neither agree (0)
34%36%f47%abcde28%36%fm33%f32%f39%fm37%fm38%fm25%33%f34%f35%f34%f35%fnor disagree

fghjklmo

13649377771463462589338638575825Tend to disagree (-1)
6%9%14%o17%o15%o15%o12%23%abcde12%14%o18%abhjo13%13%15%o12%14%o

ghjklno

1431112263953842215232332742441Disagree strongly (-2)
8%10%cgln3%5%5%8%cn13%abcdgh5%8%n5%10%cgln11%cgln7%n5%7%n7%cn

iklmn

SUMMARY CODES

31678588174167150471971311881001522132332095AGREE
27%40%dn25%39%n34%n35%n38%n31%37%n33%n36%n33%n32%38%n39%dn35%n

279595010411099431047914569951111171266DISAGREE
14%19%17%22%20%23%25%n28%bcghn20%20%28%abcdg23%20%20%19%21%

ohlno

*-*-131-112-61116Refused
4%-*-*1%*-***-1%abho***

3223625484320332385433603850505Don't know
20%5%11%chijo11%hijo9%ijo9%ij5%2%6%9%ijo10%chijo11%chijo13%abchi7%i8%i9%ijo

jo

0.1660.262i0.0970.230i0.180i0.1380.100-0.0160.183i0.188i0.1020.1010.1350.221i0.224i0.164Mean Score
1.1171.1530.8471.0600.9961.0891.1820.8971.0311.0091.1841.1421.0250.9821.0401.057Standard Deviation
0.1250.0040.0020.0060.0020.0030.0040.0050.0020.0030.0030.0050.0030.0020.002*Error Variance
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Some energy suppliers are more trustworthy than others Q.121 To what extent do you agree or disagree with the following statements about energy suppliers?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 160 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

346381396109126164177112501Agree strongly (2)
10%a10%a10%a11%a12%a11%a11%a11%a8%

1068117811722892894264392841594Tend to agree (1)
32%a31%a30%a29%27%28%28%28%27%

1079127812683483755165403382052Neither agree (0)
32%33%33%35%35%34%35%33%35%inor disagree

399478476130136211206154825Tend to disagree (-1)
12%12%12%13%13%14%13%15%14%ghi

160208205719411812593441Disagree strongly (-2)
5%5%5%7%9%8%8%9%7%ghi

SUMMARY CODES

1413155915683974155906163962095AGREE
42%a40%a41%a40%a38%39%a40%a38%35%

5596876812012303293312471266DISAGREE
17%18%18%20%21%22%21%24%21%ghi

66106566116Refused
***1%*****

2873293363853606648505Don't know
9%9%9%4%5%4%4%5%9%bcdef

0.341a0.297a0.306a0.246a0.2120.2130.2270.1710.164Mean Score
1.0141.0261.0291.0691.1121.0891.0931.1191.057Standard Deviation

***0.0010.0010.0010.0010.001*Error Variance
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Some energy suppliers are more trustworthy than others Q.121 To what extent do you agree or disagree with the following statements about energy suppliers?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 161 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

951285086271104671851221562372231744241393158648737Agree strongly (2)
9%11%14%aqr13%n10%14%al10%8%13%k13%k17%aijk10%14%g12%10%11%13%12%gkln

r

372430151819793771431665517476812552567130748212020220352357Tend to agree (1)
35%38%42%qr41%n35%44%al35%35%38%43%ajk41%k34%42%g42%g38%37%40%40%gkln

r

27433690112702667935274273044773284547533297216413011536Neither agree (0)
26%29%ap25%26%25%24%28%m29%ahij25%25%25%27%f24%29%af23%30%d26%26%nor disagree

10399326411130286201133134163111176286793748456541Tend to disagree (-1)
10%9%9%8%12%ao9%11%m9%11%9%8%10%e9%e7%12%9%9%9%e

48269012641707660404422578425421142166Disagree strongly (-2)
5%apq2%2%3%4%o2%4%am4%ahi3%h2%2%3%3%2%1%4%d3%3%h

SUMMARY CODES

4675582026260648818988506396311049775741173162115126026833094AGREE
45%49%56%aqr54%n45%58%al45%43%51%k56%ajk58%ajk44%56%ag55%g48%47%53%c52%cgkl

nr

1511254165361713562771931742081332343701034069598707DISAGREE
14%apq11%11%11%16%ao11%15%am13%h14%hi11%10%14%ae12%e9%13%13%12%12%e

461320366104541085*12223Refused
*1%*****1%***1%******

15311828742115322523720212215099249246795158466574Don't know
15%apq10%p8%9%14%ao7%12%am14%ahij10%h8%7%15%aef8%7%16%abc10%9%10%efhmp

0.4080.525r0.607aq0.583n0.4180.636al0.4120.4030.516k0.596k0.683ai0.4370.596g0.600g0.5270.4640.566c0.554gkMean Score
rjklnr

1.0040.9210.9480.9401.0140.9290.9930.9650.9950.9250.9290.9890.9570.8910.9220.9680.9560.955Standard Deviation
0.0010.001**0.001***0.0010.0010.0010.001*0.0010.0030.002**Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

Changing tariff with your existing supplier is a good way to save money Q.121 To what extent do you agree or disagree with the following statements about energy suppliers?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 161 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

832840110038595166571634101668735671672737Agree strongly (2)
11%9%18%ao9%l6%14%alm18%ai11%12%15%h13%12%13%11%22%12%lmo

321300102536120217984021955209925121442350215120672357Tend to agree (1)
46%36%46%ao34%34%43%alm42%39%40%38%40%c40%c40%c34%65%40%clmo

12110042430619110151921344135717813641535136517111536Neither agree (0)
17%30%anp19%29%ak32%ak24%20%27%j26%27%26%26%26%28%13%26%jnnor disagree

734718610475352694724647747354147368-541Tend to disagree (-1)
11%10%8%10%12%ak8%7%9%j9%12%h9%9%9%11%-9%

691694014106201461481814816614818-166Disagree strongly (-2)
9%ano3%3%4%k2%3%2%3%3%3%3%3%3%3%-3%

SUMMARY CODES

401628142646024123935682526273335228123085282127393094AGREE
58%45%64%ao44%40%57%alm60%ai51%52%53%53%c52%c53%c45%87%52%clmo

1343825514489458896186129562170762186-707DISAGREE
19%12%11%14%k15%k11%9%12%j12%14%12%12%12%14%-12%j

-15833144192212023202-23Refused
-***1%*********-*

444112914180336944805373749757449777-574Don't know
6%12%an6%13%ak13%ak8%10%10%10%g6%9%10%9%13%adef-10%gkn

0.4370.4510.714aop0.4120.3390.627alm0.736ai0.5200.5540.5450.565c0.553c0.566c0.4451.0910.554clmMean Score
o

1.1340.9200.9800.9780.9060.9430.9450.9540.9510.9950.9530.9560.9520.9790.6190.955Standard Deviation
0.020**0.0010.002*0.001**0.002***0.0020.035*Error Variance
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Changing tariff with your existing supplier is a good way to save money Q.121 To what extent do you agree or disagree with the following statements about energy suppliers?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 161 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

463671247885652737Agree strongly (2)
17%11%13%10%14%7%14%ac12%c

720921418727036519922357Tend to agree (1)
31%37%40%37%47%ae28%43%ac40%c

315313807012038511511536Neither agree (0)
14%27%26%30%d21%30%ab25%26%dnor disagree

4514862055143398541Tend to disagree (-1)
20%9%9%9%10%11%ab9%9%

118147111152114166Disagree strongly (-2)
5%3%3%5%d2%4%ab2%3%

SUMMARY CODES

10272281211034945026443094AGREE
48%49%53%47%60%ae35%57%ac52%c

6696333166195512707DISAGREE
26%12%12%13%11%15%ab11%12%

1419-2111223Refused
3%1%*-*1%ab**

2635092443251323574Don't know
10%11%10%10%7%19%ab7%10%b

0.3920.5030.5600.4390.656ae0.2790.620ac0.554cMean Score
1.2330.9620.9540.9830.9210.9740.9390.955Standard Deviation
0.1010.002*0.0030.0020.001**Error Variance
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Changing tariff with your existing supplier is a good way to save money Q.121 To what extent do you agree or disagree with the following statements about energy suppliers?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 161 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

59183258237217564521173331396737Agree strongly (2)
5%8%k15%ajk27%aijk8%11%g15%afg22%aefg10%17%ac12%cfgjk

34583477240687519811481375129610302357Tend to agree (1)
29%39%k45%ajk46%ajk34%38%g44%afg48%afg37%44%ac40%cgk

377657387114787139674914010174871536Neither agree (0)
32%ahi30%ahi23%h13%31%adef27%de22%d18%29%ab21%26%bdehinor disagree

1162141367524849029351313212541Tend to disagree (-1)
10%10%8%9%10%d10%d9%7%9%9%9%d

375945258415082167787166Disagree strongly (-2)
3%3%3%3%3%3%2%2%2%4%ac3%

SUMMARY CODES

40410181030643109225452002549162714253094AGREE
34%47%k61%ajk73%aijk43%49%g59%afg70%aefg47%61%ac52%cfgjk

15327218110033263937568391299707DISAGREE
13%13%11%11%13%de12%d11%9%11%13%12%d

7763122211181023Refused
1%**********

247211922433754423730422107574Don't know
21%ahij10%hi5%h3%13%adef11%de7%d4%12%ab5%10%bdehi

0.2920.447k0.664ajk0.879aijk0.4030.506g0.661afg0.843aefg0.4910.649ac0.554cfgjkMean Score
0.9050.9140.9421.0050.9430.9520.9500.9260.9101.0070.955Standard Deviation
0.001*0.0010.001***0.001***Error Variance
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Changing tariff with your existing supplier is a good way to save money Q.121 To what extent do you agree or disagree with the following statements about energy suppliers?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 161 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

2862626566149962577534447080737Agree strongly (2)
15%20%abcde8%12%11%13%in12%i6%12%14%din14%din11%9%13%in13%in12%in

fghijklm
n

416311793210181145562221872001021732432592357Tend to agree (1)
29%39%34%41%41%38%36%37%42%en46%adefj38%34%36%43%dejn43%den40%

kn

210810154153128113501567799801401301441536Neither agree (0)
18%26%fg30%cfg24%30%bcfg27%fg28%fg33%bcfg30%bcfg19%19%27%fg29%cfg23%24%26%fgnor disagree

12142204147311640317435385746541Tend to disagree (-1)
6%5%12%bgho9%8%10%o8%11%o8%8%14%abdghj12%o8%10%o8%9%o

klo

-1754715174810258211115166Disagree strongly (-2)
-4%hl1%2%1%3%4%hln3%2%3%5%abchln3%4%hln2%2%3%

SUMMARY CODES

5249143120266242195652842442761362173133393094AGREE
43%59%adeij42%53%n52%n51%n49%43%54%dein60%adefh53%din45%46%56%deijn56%deijn52%dein

klnijkln

13747244863482048419943596860707DISAGREE
6%9%14%h11%9%13%12%13%9%10%19%abcdg14%hlo12%12%10%12%

hjklmo

----131-411*43423Refused
----*1%*-1%***1%1%1%*

42448284343421637424740574557574Don't know
32%6%14%abcfhk12%ho8%9%10%o11%7%10%o9%13%chlo12%ho8%9%10%o

lo

0.7630.711ade0.4040.601in0.571din0.5180.5010.3650.593din0.691ade0.4790.4610.4380.593din0.633def0.554dinMean Score
fijklnfijknin

0.9520.9990.9020.9090.8650.9820.9960.8880.8710.9311.0950.9870.9700.9350.9260.955Standard Deviation
0.1010.0030.0030.0040.0020.0020.0030.0060.0010.0020.0030.0040.0020.0020.002*Error Variance
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Changing tariff with your existing supplier is a good way to save money Q.121 To what extent do you agree or disagree with the following statements about energy suppliers?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 161 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

416515495199203355336264737Agree strongly (2)
12%13%13%20%a19%a24%ae22%a26%acef12%

1365158215744535056997264732357Tend to agree (1)
41%41%41%46%a47%a47%a47%a46%a40%

8319349511881892402581491536Neither agree (0)
25%24%25%19%b18%16%17%14%26%bcdefnor disagree

322356361819611412378541Tend to disagree (-1)
10%9%9%8%9%8%8%8%9%

961101113334414821166Disagree strongly (-2)
3%3%3%3%3%3%3%2%3%

SUMMARY CODES

178120972069651708105410627373094AGREE
53%54%a54%66%a66%a70%aef68%a72%aef52%

41846647211413115417199707DISAGREE
13%12%12%11%12%10%11%10%12%b

1210155677523Refused
***1%1%****

3023523563343476040574Don't know
9%9%9%3%4%3%4%4%10%bcdef

0.5550.5820.5670.737a0.726a0.839aef0.791a0.896acef0.554Mean Score
0.9620.9650.9630.9940.9910.9750.9870.9570.955Standard Deviation

***0.0010.0010.0010.0010.001*Error Variance
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Changing tariff with your existing supplier is a good way to save money Q.121 To what extent do you agree or disagree with the following statements about energy suppliers?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 162 

There are no
Changing tariffreal

with yourSome energydifferencesIt's too hard
existingsuppliers areI don't thinkSwitching is abetweento work out

supplier is amoreI'd be able toI worry that ifhassle thatsuppliers inwhether I would
good way totrustworthyswitch even ifI switch thingsI've not gotthe prices theysave or not if
save moneythan othersI wanted towill go wrongtime forchargeI switched

5934593459345934593459345934Unweighted Base
5934593459345934593459345934Weighted Base

7375012277381041551837Agree strongly (2)
12%8%4%12%18%9%14%

235715944941537180518061701Tend to agree (1)
40%27%8%26%30%30%29%

1536205271798595612871065Neither agree (0)
26%35%12%17%16%22%18%nor disagree

54182517061385115712841275Tend to disagree (-1)
9%14%29%23%19%22%21%

16644125831100807572780Disagree strongly (-2)
3%7%44%19%14%10%13%

SUMMARY CODES

309420957222275284523572537AGREE
52%35%12%38%48%40%43%

707126642892484196418562054DISAGREE
12%21%72%42%33%31%35%

23161413141912Refused
*******

574505191176155415265Don't know
10%9%3%3%3%7%4%

0.5540.164-1.034-0.0990.1930.0870.095Mean Score
0.9551.0571.1301.3341.3261.1711.288Standard Deviation

*******Error Variance
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Q.121 To what extent do you agree or disagree with the following statements about energy suppliers? - Summary Table
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15



Table 163 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

72889927833742738256713701053932145510411122244191820637738974480Tariff price
69%79%ar76%r77%n68%78%al72%72%75%k77%k78%k66%79%ag81%ag66%68%77%cd75%cdgk

lnr

32935911801540356107262246042860740155910043339321115931896Customer service
31%31%32%32%33%33%33%31%35%h32%30%33%e32%29%29%38%abd31%32%

19481541952816342173396782616038518200223Having a greener tariff
2%4%r4%r4%n3%5%al2%1%3%k5%ajk6%ajk2%5%aeg3%g2%3%4%4%gklr

354017521438154714861885562143471335203251Having a fixed term
3%4%5%r4%3%5%4%3%5%k5%k4%4%5%4%4%6%ab4%4%tariff

19481421941616432244379642811567522184210Having an online tariff
2%4%r4%r4%n2%5%al2%2%3%k4%k5%k2%4%g6%afg1%4%4%4%gklnr

13813147561314545423316015026118925339610935110613759The reputation of the
13%11%13%13%13%14%12%11%12%14%k14%k15%aef13%e10%11%20%abd12%13%eksupplier

1927437020533424213016184527288090Getting a smart meter \
2%2%p1%1%2%2%2%2%2%2%1%1%1%2%ag1%1%2%2%in home display

7174356114320141230121829208164367Home energy related
1%1%1%1%1%1%1%1%1%2%1%1%1%2%f3%ab3%ab1%1%incentives (e.g. boiler

maintenance, home
insulation)

920699110762317184125106328121277101Other incentives (e.g.
1%2%2%r2%n1%2%l1%1%1%2%k2%1%2%g2%g4%ab2%2%2%grNectar points, wine)

2417101115289142303636424582161016118143Preference for Big 6
2%1%3%q2%3%3%2%2%3%2%3%3%e3%e1%3%3%2%2%(British Gas, Scottish

Power, SSE, Eon, NPower,
EDF)

292635329645131791811133439Preference to avoid the
*1%1%1%*1%l***1%1%ajk1%1%1%*1%1%1%Big 6 (British Gas,

Scottish Power, SSE,
Eon, NPower, EDF)

 Page 1156

Ofgem Retail Market Review 2015 Survey data tables

Q.122 What factors matter most to you when choosing your energy supplier or tariff?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 163 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

804420225874169124907510761121166463367232333A supplier I know
8%apq4%6%q5%7%o5%7%m6%6%6%5%7%aef5%4%11%ab12%ab5%6%beq

11241231121212--55Reliability of service
**************--**

23893832-745533-1012Reliability of supply
********-*****1%abc-**

910535122382310142129303212366574Reliability
1%1%1%1%2%ao1%1%1%1%1%2%aik2%f1%1%1%1%1%1%k

61141371186347128-121820Honesty\trustworthy
1%q***1%o*****1%1%aef*-****

22682643-52272-2810Recommendation\word of
********-*****-***mouth

1761311221-75383211014Convenience
*1%pr******-*****1%***

32611-92-3352532-911Efficiency
****-**-***k***1%-**

56292911221578151114206233540Clarity\simplicity (of
**1%1%1%1%1%*1%1%1%1%1%1%1%1%1%1%pricing\information\bill

)

43813311574423104-*1617Saving money
**************-***

3246361243-162--99Cheap\cheaper\cheapest
**********-***--**

31738462522641-11111Deal\good\better\best
****1%ao*********-***deal

1-54251123--51-156Dual fuel (discount)
*-********--**-***
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Q.122 What factors matter most to you when choosing your energy supplier or tariff?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 163 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

-1913-103-1575441-1213Value\value for money
-***-**-**k1%k****-**k

72192431411281248118-42327Money (no detail)
1%*1%1%**1%*1%k1%k***1%-1%**

1-24141122--4-1-44Discounts (for low
*-********--*-*-**incomes)

-4251511-41123--66Transparency\transparenc
-*p******-*****--**y of charges

*-64242*23141*1-56Stable prices\long term
*-**********f***-**deals

361117414674654153-*2121Payment options
*1%************-***

2-2211311-2*3-*-34Standing charge\no
*-*******-***-*-**standing charge

1-11--11---1----11Service (no detail)
*-**--**---*----**

111110493143658-211013Ease of contact\being
***********k**-1%***able to speak to

someone\not being left
on hold

-1108355122574--1911British company\UK based
-***********ef*--***call centre\English

speaking

--41212112--21--44Freephone number\0800
--***o*****--**--**number

--11-1---1-1----11Regular\frequency of
--**-*---*-*----**meter readings

-256224112352--177Regular\frequency of
-************--***bills
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Q.122 What factors matter most to you when choosing your energy supplier or tariff?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 163 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

2215-122-3--411135Pre-payment (meter)
****-***-*--******

26121461074395974141520Communication\keeping me
*1%**1%******1%***1%**informed

128829121351722*811Ease\speed of switching
**************1%***

68232972765912116273432936No problems\hassle
1%1%1%1%1%1%l**1%1%1%*1%*1%1%1%1%free\easy

------------------Contract\not tied into
------------------(long) contract

36192161112551071215-222327Getting the
**1%*1%*1%**1%1%1%e*e-1%***esupply\permanent

supply\don't get cut off

--44141--324-1-145Someone else deals with
--*****--***f-*-***this (partner\family

etc)

-5-5-32-122113--55Not my decision\not my
-*apr-*-**-******--**choice (council\rented

property etc)

321113571074246102*-1718I am not changing\have
******1%1%i*******-**never changed\happy with

present company\have
supplier that I have
always had

-156-511132132-166No exit fee
-***-*********-***

--541321112312--55Accurate billing
--************--**

-167-511-1516---77Company ethics
-***-***-****---**
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Q.122 What factors matter most to you when choosing your energy supplier or tariff?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 163 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

-29929---65-92--1111Environmental\sources\aw
-*****l---*k*k-*g*--**areness

132414-1212-42-156Source of the energy
******-****-**-***

1-14-312-111211-34Safe\secure
*-**-***-******-**

1-982521-2746-11810Consistency\needs to be
*-******-*1%aijk**-****more consistent

1189-822242163-379Online availability
****-*********-***

1-221132-1-3----33Fairness
*-******-*-*f----**

10634341737139128221426109103150Other
1%1%1%1%2%ao1%1%1%1%*2%aik1%1%1%3%ab2%ab1%1%

643336711101014118181410134043Refused
1%*1%1%1%*1%1%1%1%1%1%f*1%*1%1%1%m

647125565642593-31416None\nothing
1%*************-1%**

1141072223441071611911659812365177198763047374451Don't know
11%ap9%p6%7%10%ao5%10%am11%ahij8%h7%5%10%aef6%7%9%9%7%8%hmp
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Q.122 What factors matter most to you when choosing your energy supplier or tariff?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 163 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

482603182876338233047743706397949340384472404643484480Tariff price
70%72%82%aop72%l63%78%alm82%ai74%76%74%76%c75%c76%c71%79%75%clmo

27113273731119513802811615167921317061892171118541896Customer service
39%31%33%30%32%33%30%32%32%32%32%32%32%30%43%32%

21329024251796016319131198222200242223Having a greener tariff
2%4%4%2%4%m4%m6%ai3%4%5%4%4%4%4%15%4%m

36618227132103821322922227251227241251Having a fixed term
4%2%8%ao3%2%5%lm4%4%4%3%4%4%4%4%5%4%lmotariff

18912015101884916117930189209190202210Having an online tariff
2%2%5%ao1%2%4%alm5%ai3%3%5%4%4%4%3%15%4%lmo

115112371257954310565368076685757687722759The reputation of the
16%14%n11%12%13%13%11%13%13%12%13%13%13%12%20%13%nsupplier

256332310531377751679907912-90Getting a smart meter \
2%2%1%2%k2%1%1%2%1%2%1%2%1%2%-2%in home display

33727612486616166367634-67Home energy related
4%o1%1%1%2%m1%1%1%1%1%1%1%1%1%-1%incentives (e.g. boiler

maintenance, home
insulation)

149501212762774871493101938-101Other incentives (e.g.
2%1%2%o1%2%2%3%ai1%2%2%2%2%2%1%-2%Nectar points, wine)

59345172010671371321212514312519-143Preference for Big 6
7%ano3%2%2%3%m3%1%3%j3%2%2%2%2%3%-2%j(British Gas, Scottish

Power, SSE, Eon, NPower,
EDF)

22314123520193633639363-39Preference to avoid the
2%1%1%**1%m2%ai*1%*1%1%1%*-1%mBig 6 (British Gas,

Scottish Power, SSE,
Eon, NPower, EDF)

42281016839220283052973529033329043-333A supplier I know
5%6%n5%6%6%5%3%6%j6%5%5%6%5%7%-6%j
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Q.122 What factors matter most to you when choosing your energy supplier or tariff?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 163 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

-322-3-541555--5Reliability of service
-***-*-******--*

-94246-12102121212--12Reliability of supply
-***1%ak*-******--*

1393399565696776974695-74Reliability
2%1%1%1%1%1%*1%j1%1%1%1%1%1%-1%

19105-184161461920191-20Honesty\trustworthy
1%***-****1%ah****-*

-55226556471073-10Recommendation\word of
-*****1%ai**1%h****-*mouth

-1042*123101221014104-14Convenience
-************1%df-*

-38-11011011-91192-11Efficiency
-**o-*****-****-*

-2515443283327133740373-40Clarity\simplicity (of
-1%1%*1%1%1%1%1%2%ah1%1%1%*-1%pricing\information\bill

)

-794391151161417143-17Saving money
-********1%ah****-*

-72--82781999--9Cheap\cheaper\cheapest
-**--********--*

-651-9110101111111--11Deal\good\better\best
-***-********--*deal

-6-125-66-666--6Dual fuel (discount)
-*-***-**-***--*

-67--13491211113112-13Value\value for money
-**--*********-*

218774204232351827189-27Money (no detail)
2%an1%*1%1%****1%***2%adef-*
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Q.122 What factors matter most to you when choosing your energy supplier or tariff?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 163 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

-4-2-2224-444--4Discounts (for low
-*-*-****-***--*incomes)

-241-5156-4642-6Transparency\transparenc
-***-****-****-*y of charges

-33-15*66-666--6Stable prices\long term
-**-*****-***--*deals

1101036114172011921192-21Payment options
1%***1%ak*********-*

-4-2*2-44-343*-4Standing charge\no
-*-***-**-****-*standing charge

-1---11-1-111--1Service (no detail)
-*---**i-*-***--*

265-2101121121013104-13Ease of contact\being
3%ano**-*********1%-*able to speak to

someone\not being left
on hold

146-110471011011101-11British company\UK based
1%o**-**********-*call centre\English

speaking

-31--4-44-444--4Freephone number\0800
-**--*-**-***--*number

--1--1-11-111--1Regular\frequency of
--*--*-**-***--*meter readings

-34-1516524743-7Regular\frequency of
-**-**********df-*bills

-5-5---55-555--5Pre-payment (meter)
-*-*ak---**-***--*

-10103-162181641820182-20Communication\keeping me
-***-****1%****-*informed
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Q.122 What factors matter most to you when choosing your energy supplier or tariff?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 163 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

-821-10297381183-11Ease\speed of switching
-***-*********-*

-27953274323153336333-36No problems\hassle
-1%***1%*1%1%1%1%1%1%1%-1%free\easy

----------------Contract\not tied into
----------------(long) contract

11884418-272432227225-27Getting the
2%***1%*-1%j*****1%-*supply\permanent

supply\don't get cut off

-41--5235-555--5Someone else deals with
-**--****-***--*this (partner\family

etc)

-231-2-5414541-5Not my decision\not my
-***-*-*******-*choice (council\rented

property etc)

*116539-181441318135-18I am not changing\have
1%**1%**-**1%***1%df-*never changed\happy with

present company\have
supplier that I have
always had

-24--6156-5651-6No exit fee
-**--****-****-*

--5-1414514541-5Accurate billing
--*o-**********-*

-33--733425751-7Company ethics
-**--**i*******-*

-38--113883111111--11Environmental\sources\aw
-**o--********--*areness

-51--615425651-6Source of the energy
-**--*****h****-*
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Ofgem Retail Market Review 2015 Survey data tables

Q.122 What factors matter most to you when choosing your energy supplier or tariff?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 163 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

-41211-441444--4Safe\secure
-***k**-******--*

-73137-108281082-10Consistency\needs to be
-*****-*******-*more consistent

-55118289-7973-9Online availability
-********-****-*

121121-33-2321-3Fairness
1%ano****k*-**-****-*

-341693405454554250428-50Other
-1%1%1%*1%1%1%1%1%1%1%1%1%-1%

2261555307363764142421143Refused
3%ano1%1%*1%1%1%1%1%1%1%1%1%*11%1%

1123358*16151161616*-16None\nothing
2%n***1%ak*********-*

234810111163260663844123940045140051-451Don't know
2%10%an5%10%ak11%ak6%7%8%8%6%8%8%8%8%-8%kn
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Ofgem Retail Market Review 2015 Survey data tables

Q.122 What factors matter most to you when choosing your energy supplier or tariff?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 163 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

17451401218249277837014480Tariff price
77%81%af75%78%85%ae60%80%ac75%c

421216816718641414831896Customer service
17%38%af31%29%32%32%32%32%

31720313014209223Having a greener tariff
16%3%4%*5%e1%5%c4%ce

-2522782838213251Having a fixed term
-4%4%3%5%3%5%c4%ctariff

-221893281209210Having an online tariff
-4%4%1%5%e*5%ac4%c

-616981965166593759The reputation of the
-11%13%8%11%13%13%13%esupplier

-137747167590Getting a smart meter \
-2%1%2%1%1%2%2%in home display

-46227145267Home energy related
-1%1%1%1%1%1%1%incentives (e.g. boiler

maintenance, home
insulation)

-1388515992101Other incentives (e.g.
-2%2%2%3%1%2%c2%cNectar points, wine)

-81364739104143Preference for Big 6
-1%3%2%1%3%2%2%(British Gas, Scottish

Power, SSE, Eon, NPower,
EDF)

-236-633539Preference to avoid the
-*1%-1%*1%c1%Big 6 (British Gas,

Scottish Power, SSE,
Eon, NPower, EDF)

1193131121113219333A supplier I know
3%3%6%g5%4%9%ab5%6%g
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Ofgem Retail Market Review 2015 Survey data tables

Q.122 What factors matter most to you when choosing your energy supplier or tariff?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 163 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

-14-2145Reliability of service
-**-****

-210-231012Reliability of supply
-**-****

117225195574Reliability
7%*1%g1%1%1%1%1%g

-1191-71320Honesty\trustworthy
-***-1%**

--10---1010Recommendation\word of
--*---**mouth

--14-331114Convenience
--*-****

-110---1111Efficiency
-**---**

-2381263440Clarity\simplicity (of
-*1%**1%1%1%pricing\information\bill

)

-115*221417Saving money
-*******

--9-3189Cheap\cheaper\cheapest
--*-1%***

--11--7511Deal\good\better\best
--*--1%ab**deal

-2412-66Dual fuel (discount)
-****-**

--13--31013Value\value for money
--*--***

-324-222627Money (no detail)
-1%*-**1%c*
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Q.122 What factors matter most to you when choosing your energy supplier or tariff?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 163 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

--4-2144Discounts (for low
--*-****incomes)

-15--246Transparency\transparenc
-**--***y of charges

--6*-156Stable prices\long term
--**-***deals

-120-331821Payment options
-**-****

--4-1*34Standing charge\no
--*-****standing charge

--1---11Service (no detail)
--*---**

--13--21113Ease of contact\being
--*--***able to speak to

someone\not being left
on hold

--11--2911British company\UK based
--*--***call centre\English

speaking

--4---44Freephone number\0800
--*---**number

--1--1-1Regular\frequency of
--*--*b-*meter readings

-25-2437Regular\frequency of
-**-**b**bills

--5--145Pre-payment (meter)
--*--***

1217-261420Communication\keeping me
7%**-****informed
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Ofgem Retail Market Review 2015 Survey data tables

Q.122 What factors matter most to you when choosing your energy supplier or tariff?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 163 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

--11142811Ease\speed of switching
--**1%a***

--361713536No problems\hassle
--1%1%1%*1%c1%cfree\easy

--------Contract\not tied into
--------(long) contract

--271191827Getting the
--1%**1%**supply\permanent

supply\don't get cut off

--5-1145Someone else deals with
--*-****this (partner\family

etc)

--5-1145Not my decision\not my
--*-****choice (council\rented

property etc)

--18--9818I am not changing\have
--*--1%ab**never changed\happy with

present company\have
supplier that I have
always had

--61--66No exit fee
--**--**

-14-2325Accurate billing
-**-****

--7--167Company ethics
--*--***

--11---1111Environmental\sources\aw
--*---**areness

--6-3-66Source of the energy
--*-*a-**
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Q.122 What factors matter most to you when choosing your energy supplier or tariff?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 163 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

--41--44Safe\secure
--*1%a--**

--10--1910Consistency\needs to be
--*--***more consistent

--9---99Online availability
--*---**

--3--313Fairness
--*--*b**

14464574350Other
4%1%1%2%1%1%1%1%

-24111192443Refused
-*1%**1%ab1%1%

-1151-61016None\nothing
-***-***

2454042626202249451Don't know
8%8%8%11%ad4%16%ab5%8%bd
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Q.122 What factors matter most to you when choosing your energy supplier or tariff?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 163 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

72815701386796173837682742712247519224480Tariff price
61%73%k82%ajk90%aijk68%73%g81%afg90%aefg71%83%ac75%cfgjk

3007315553108231635107326110568101896Customer service
25%34%k33%k35%k32%32%32%33%30%35%ac32%k

23757452681771554712893223Having a greener tariff
2%3%k4%k6%ajk3%3%5%fg6%afg4%4%4%gk

247878717120118151110136251Having a fixed term
2%4%k5%k8%aijk3%4%g5%afg6%afg3%6%ac4%cgktariff

21519049761641344693115210Having an online tariff
2%2%5%ajk6%ajk3%3%4%6%aefg3%5%ac4%cjk

1373122228731668844271488261759The reputation of the
12%14%hk13%h10%12%d13%d13%d9%14%b11%13%dhsupplier

1829271642744816484090Getting a smart meter \
2%1%2%2%2%1%1%2%1%2%2%in home display

10351653760307422067Home energy related
1%2%h1%1%1%1%1%1%1%1%1%incentives (e.g. boiler

maintenance, home
insulation)

8373916338368185645101Other incentives (e.g.
1%2%k2%k2%k1%2%2%2%2%2%2%kNectar points, wine)

29584413681387569845143Preference for Big 6
2%3%3%1%3%d3%d2%d1%3%b2%2%d(British Gas, Scottish

Power, SSE, Eon, NPower,
EDF)

481881136283211839Preference to avoid the
**1%jk1%*1%1%*1%1%1%Big 6 (British Gas,

Scottish Power, SSE,
Eon, NPower, EDF)

98141742018431314920223103333A supplier I know
8%ahi7%hi4%h2%7%ade6%de4%d2%6%b4%6%bdeh
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Q.122 What factors matter most to you when choosing your energy supplier or tariff?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 163 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

212-253-5-5Reliability of service
***-***-*-*

26417125-9412Reliability of supply
*******-***

152425103269415452874Reliability
1%1%1%1%1%1%1%1%1%1%1%

274721818215520Honesty\trustworthy
***1%**g1%g****g

243137738210Recommendation\word of
***********mouth

-104-4129212214Convenience
-*k*-*****b**

-443410614711Efficiency
-**********

21312131337283202040Clarity\simplicity (of
*1%1%k2%ajk*1%1%*1%1%1%kpricing\information\bill

)

157441312451117Saving money
**********c*

2132297-9-9Cheap\cheaper\cheapest
*******-*b-*

3441596210111Deal\good\better\best
***********deal

-24-561-326Dual fuel (discount)
-**-*e**-***

-3823910410313Value\value for money
-**k****1%g***

38116824203121427Money (no detail)
**1%1%**1%**1%*
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Q.122 What factors matter most to you when choosing your energy supplier or tariff?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 163 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

-13-1242144Discounts (for low
-**-*******incomes)

-4-2462-246Transparency\transparenc
-*-****-***y of charges

131-463-156Stable prices\long term
***-***-***deals

-77761915212921Payment options
-**k1%k*******k

-*22*43-314Standing charge\no
-******-***standing charge

-1-11111111Service (no detail)
-*-********

119241310-9313Ease of contact\being
**1%ajk****-***able to speak to

someone\not being left
on hold

125311110-9211British company\UK based
*******g-***call centre\English

speaking

-1121321214Freephone number\0800
-**********number

--1--11-1-1Regular\frequency of
--*--**-*-*meter readings

-3313741437Regular\frequency of
-**********bills

113-352-325Pre-payment (meter)
***-***-***

3358919111101020Communication\keeping me
***1%aij*******informed
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Q.122 What factors matter most to you when choosing your energy supplier or tariff?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 163 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

253-8113-7111Ease\speed of switching
***-*e**-***

3111571430226251236No problems\hassle
*1%1%1%1%1%1%1%1%1%1%free\easy

-----------Contract\not tied into
-----------(long) contract

71271132714-20727Getting the
1%1%**1%1%*-1%**supply\permanent

supply\don't get cut off

13-1352-415Someone else deals with
**-****-***this (partner\family

etc)

12-255--415Not my decision\not my
**-**e*--***choice (council\rented

property etc)

963-15183-16218I am not changing\have
1%ahi**-1%e*e*-*b**never changed\happy with

present company\have
supplier that I have
always had

2112264--66No exit fee
*******--*c*

-24--452335Accurate billing
-**--***g***

-132176-337Company ethics
-******-***

-343-91126511Environmental\sources\aw
-***-*g*g*g***gareness

-51-362-426Source of the energy
-**-***-***
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Q.122 What factors matter most to you when choosing your energy supplier or tariff?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 163 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

12-1242-224Safe\secure
**-****-***

18-16104-9-10Consistency\needs to be
**i-****-*b-*more consistent

-1812673189Online availability
-**ajk*******c*

211-331-223Fairness
***-***-***

41817112545255272350Other
*1%1%1%k1%1%1%1%1%1%1%

15151132737166271343Refused
1%h1%1%*1%e1%*1%1%1%1%

772111166-12416None\nothing
1%i******-***

21416463930043415117309104451Don't know
18%ahij8%hi4%h1%12%adef8%de4%d2%9%ab4%8%bdehi
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Q.122 What factors matter most to you when choosing your energy supplier or tariff?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 163 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

93262631634153732691084063263871973784054554480Tariff price
73%78%ej78%ej72%81%abcef78%ej67%71%77%ej81%acefi74%ej66%79%cej72%75%ej75%ej

ijmjm

51231246917114215060166121165901491631961896Customer service
44%29%37%ck31%33%30%38%acgko40%cgko31%30%32%30%31%29%32%32%

-81452626153128273302622223Having a greener tariff
-2%4%e2%5%egho5%egho4%e2%2%2%5%egho1%6%aeghmo5%eho4%e4%e

-15211116212962317174222127251Having a fixed term
-4%6%el5%e3%4%e7%aceflo4%4%e4%e3%1%5%e4%5%e4%etariff

-171133212165257212181725210Having an online tariff
-4%e3%e1%6%acegkm2%4%e3%e5%egm2%4%eg1%4%e3%e4%eg4%e

44541258464773429504736688275759The reputation of the
32%11%h12%h11%h16%afho13%fh19%abefg22%abcde5%12%h9%h12%h14%fh15%fh12%h13%fhsupplier

hkmnofghkmno

-43110862153102148590Getting a smart meter \
-1%1%*2%2%2%1%3%abeg1%2%1%3%abeg2%1%2%in home display

-2167101153-6541567Home energy related
-**3%acghno1%g2%cgo3%abcghn3%abcghn1%-1%g2%cg1%*1%1%gincentives (e.g. boiler

oomaintenance, home
insulation)

-669111393101837510101Other incentives (e.g.
-1%2%g4%acg2%g3%cg2%g2%g2%g*2%g1%2%1%2%g2%gNectar points, wine)

110681516106581859621143Preference for Big 6
9%2%2%3%ch3%ch3%ch2%4%ch1%2%3%ch2%2%1%3%ch2%h(British Gas, Scottish

Power, SSE, Eon, NPower,
EDF)

-261573--31-35239Preference to avoid the
-*2%abefh1%1%h1%fh1%h--1%*-1%1%h*1%Big 6 (British Gas,

Scottish Power, SSE,
Eon, NPower, EDF)
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Q.122 What factors matter most to you when choosing your energy supplier or tariff?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 163 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

1241415192256117152628312637333A supplier I know
9%6%h4%h7%h4%h5%h14%abcdfg7%h1%4%h5%h9%acfghk6%h5%h6%h6%h

hiklmnoln

-21-11---------5Reliability of service
-1%a*-**---------*

--1311---111-1312Reliability of supply
--*1%adhjo**---***-*1%*

-1531176-221031131074Reliability
-*2%d1%2%dgho1%d1%d-**2%dho1%*2%dgho2%dho1%

--2-232-1131-1320Honesty\trustworthy
--1%-*1%*-**1%*-*1%*

----1312-11--2-10Recommendation\word of
----*1%*1%abdh-**--*-*mouth

-1-2-21-1-5*-2-14Convenience
-*-1%b-**-*-1%abdl*-*-*

---21---2-2-31111Efficiency
---1%*---*-*-1%***

--123821135--10640Clarity\simplicity (of
--*1%1%2%adeho1%1%*1%1%--2%adeho1%d1%pricing\information\bill

)

-21-1**-1-12-3517Saving money
-**-***-*-*1%-*1%a*

--------221---49Cheap\cheaper\cheapest
--------***---1%a*

------1-234--1111Deal\good\better\best
------*-*1%a1%a--***deal

-------1--2--3-6Dual fuel (discount)
-------*--*--1%a-*

--1131---23--1-13Value\value for money
--**1%*---1%1%--*-*
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Q.122 What factors matter most to you when choosing your energy supplier or tariff?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 163 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

--2-33313-1-15427Money (no detail)
--1%-1%1%1%1%1%-*-*1%1%*

----------21-2-4Discounts (for low
----------**-*-*incomes)

--------1-3---26Transparency\transparenc
--------*-1%a---**y of charges

---1-*---11---26Stable prices\long term
---*-*---**---**deals

-11-11*-1163-4121Payment options
-**-***-**1%ad1%d-1%**

1----2----**---4Standing charge\no
6%----*a----**---*standing charge

--1----------1-1Service (no detail)
--*----------*-*

--12141---5----13Ease of contact\being
--*1%b*1%ab*---1%abcdh----*able to speak to

someone\not being left
on hold

-----11-1-31-4-11British company\UK based
-----**-*-1%*-1%a-*call centre\English

speaking

--1-2---------14Freephone number\0800
--*-*a---------**number

---------1-----1Regular\frequency of
---------*a-----*meter readings

-2----1-111--117Regular\frequency of
-*----*-***--***bills

------1--2-1-1-5Pre-payment (meter)
------*--*a-*-*-*
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Q.122 What factors matter most to you when choosing your energy supplier or tariff?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 163 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

--2-1-411321-3220Communication\keeping me
--1%-*-1%k**1%**-1%**informed

----21*--11213-11Ease\speed of switching
----***--**1%**-*

-311343-3255-4136No problems\hassle
-1%**1%1%1%-1%*1%2%abd-1%*1%free\easy

----------------Contract\not tied into
----------------(long) contract

-131112-2371-4227Getting the
-*1%***1%-*1%1%adl*-1%**supply\permanent

supply\don't get cut off

-----11---1---25Someone else deals with
-----**---*---**this (partner\family

etc)

----------2--215Not my decision\not my
----------*a--***choice (council\rented

property etc)

-12-24--*-3*-4118I am not changing\have
-*1%-*1%a--*-**-1%**never changed\happy with

present company\have
supplier that I have
always had

-2----1---3---16No exit fee
-*----*---1%a---**

-12----------215Accurate billing
-**----------***

-1---------1-317Company ethics
-*---------*-1%a**

----13--122---111Environmental\sources\aw
----*1%a--***---**areness

----111--21----6Source of the energy
----***--**----*
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Q.122 What factors matter most to you when choosing your energy supplier or tariff?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 163 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

-111-----1-----4Safe\secure
-**1%a-----*-----*

-2--13-1---1-3-10Consistency\needs to be
-*--*1%-*---*-1%-*more consistent

----1-3-1-2---49Online availability
----*-1%a-*-*---1%a*

-11-------1----3Fairness
-**-------*----*

-4132383244725350Other
-1%*2%*1%2%adhl2%*1%1%2%abdhkl*1%1%1%

n

--1-153-8221431443Refused
--*-*1%1%-2%lo1%**1%*2%acefgl1%

mno

-52-*22*-11111-16None\nothing
-1%abhl1%-**1%*-*****-*

22231182831331439324333483344451Don't know
18%5%9%8%5%7%8%9%7%8%8%11%cklo10%clo6%7%8%
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Q.122 What factors matter most to you when choosing your energy supplier or tariff?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 163 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

243328592830856925131613749064480Tariff price
73%74%73%86%a86%a88%a88%a88%a75%gi

1165131413233063384824973281896Customer service
35%a34%a34%a31%31%32%32%32%32%

1131291314744697253223Having a greener tariff
3%3%3%5%4%5%5%5%4%

1531621775258899378251Having a fixed term
5%4%5%5%5%6%a6%a8%a4%tariff

1181491395559829570210Having an online tariff
4%4%4%6%a5%a5%a6%a7%a4%

469540549101123156167109759The reputation of the
14%14%14%10%11%10%11%11%13%cdfsupplier

48555018122323990Getting a smart meter \
1%1%1%2%1%2%1%1%2%in home display

3142399912121067Home energy related
1%1%1%1%1%1%1%1%1%incentives (e.g. boiler

maintenance, home
insulation)

5763722526333918101Other incentives (e.g.
2%2%2%2%2%2%3%2%2%Nectar points, wine)

90100971513221518143Preference for Big 6
3%3%3%2%1%1%1%2%2%cde(British Gas, Scottish

Power, SSE, Eon, NPower,
EDF)

19181910141418739Preference to avoid the
1%*1%1%1%a1%1%1%1%Big 6 (British Gas,

Scottish Power, SSE,
Eon, NPower, EDF)
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Q.122 What factors matter most to you when choosing your energy supplier or tariff?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 163 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

2162492512332464239333A supplier I know
6%6%6%2%3%3%3%4%6%bcdef

3231111-5Reliability of service
*******-*

81091212-12Reliability of supply
*******-*

43535161216151274Reliability
1%1%1%1%1%1%1%1%1%

1415163356620Honesty\trustworthy
*******1%*

3893-33-10Recommendation\word of
****-**-*mouth

10813---1-14Convenience
***---*-*

5662334311Efficiency
*********

181926111316141140Clarity\simplicity (of
1%*1%1%1%1%1%1%1%pricing\information\bill

)

81094678617Saving money
****1%*1%1%*

424-22229Cheap\cheaper\cheapest
***-*****

10793334-11Deal\good\better\best
*******-*deal

4443333-6Dual fuel (discount)
*******-*
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Q.122 What factors matter most to you when choosing your energy supplier or tariff?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 163 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

78103-53413Value\value for money
****-****

132021981411727Money (no detail)
*1%1%1%1%1%1%1%*

2422222-4Discounts (for low
*******-*incomes)

313132316Transparency\transparenc
*********y of charges

444-----6Stable prices\long term
***-----*deals

11131376109521Payment options
***1%1%1%1%**

-2-111124Standing charge\no
-*-******standing charge

111----11Service (no detail)
***----**

6882363413Ease of contact\being
*********able to speak to

someone\not being left
on hold

7108-353511British company\UK based
***-***1%f*call centre\English

speaking

323111214Freephone number\0800
*********number

-------11Regular\frequency of
-------**meter readings
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Q.122 What factors matter most to you when choosing your energy supplier or tariff?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 163 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

343212117Regular\frequency of
*********bills

1322222-5Pre-payment (meter)
*******-*

1215152656820Communication\keeping me
****1%**1%*informed

248-****11Ease\speed of switching
***-*****

21242325891136No problems\hassle
1%1%1%*1%1%1%1%f1%free\easy

---------Contract\not tied into
---------(long) contract

1719181333227Getting the
*********supply\permanent

supply\don't get cut off

233121215Someone else deals with
*********this (partner\family

etc)

223-----5Not my decision\not my
***-----*choice (council\rented

property etc)

109121111-18I am not changing\have
*******-*never changed\happy with

present company\have
supplier that I have
always had

466223236No exit fee
*********
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Q.122 What factors matter most to you when choosing your energy supplier or tariff?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 163 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

222-----5Accurate billing
***-----*

334133327Company ethics
*********

3541373711Environmental\sources\aw
*******1%a*areness

444224216Source of the energy
*********

141-----4Safe\secure
***-----*

565----110Consistency\needs to be
***----**more consistent

365648829Online availability
***1%a*1%a*a**

2331111-3Fairness
*******-*

203333121215161450Other
1%1%1%1%1%1%1%1%1%

2527301271213443Refused
1%1%1%1%b1%1%1%*1%

98111111*16None\nothing
*********

2612822962828333222451Don't know
8%7%8%3%3%2%2%2%8%bcdef
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Q.122 What factors matter most to you when choosing your energy supplier or tariff?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 164 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

660557103417475468601085107341650829675298056111721519612293Unweighted Base
5205531066176941010188406834796453715681055556120*22118382179Weighted Base

704098160529390823959335395631211188211Very confident (1)
13%apq7%9%9%13%o9%11%12%j8%9%9%9%9%11%10%5%10%c10%c

176151337551124295290216156203991983141633562577675Fairly confident (2)
34%q27%32%31%30%29%35%m32%33%31%27%35%ef30%29%29%28%31%31%

125196299541913202301861481871121513011812468541633Neutral (3)
24%35%apr28%31%n22%31%27%27%31%29%30%27%29%33%g20%31%29%d29%dnr

74891682726417911984741126666182882639271336Not very confident (-1)
14%16%16%15%16%18%14%12%15%17%k18%k12%17%g16%g22%18%15%15%gk

3846811284284605533414133101361231127170Not confident at all (-
7%8%8%7%10%o8%7%8%7%6%11%i6%10%g7%10%14%ab7%8%2)

SUMMARY CODES

2461914347111753883802981952611322514092264773765886CONFIDENT
47%apq35%41%q40%43%38%45%am44%h41%41%35%44%f39%41%39%33%42%c41%cq

112136249401105262179139107154107992831243870397506NOT CONFIDENT AT ALL
22%25%23%23%26%26%l21%20%22%24%29%ak17%27%ag22%g32%ab32%ab22%23%g

21351-132-12211156Refused
*****-***-********

35298111137485058274320655924109129148Don't know
7%5%8%6%9%o5%6%8%6%7%5%11%aef6%4%8%4%7%7%em

0.342apq0.0930.2060.2070.2140.1390.294m0.299ah0.2090.2080.0460.343af0.1220.2430.080-0.0810.252c0.208chMean Score
q

1.1411.0551.0951.0741.2101.0941.0921.1271.0511.0711.1461.0481.1291.0791.2041.1341.0831.100Standard Deviation
0.0020.0020.0010.0010.0030.0010.0010.0010.0030.0020.0050.0020.0010.0020.0140.0060.0010.001Error Variance

 Page 1186

Ofgem Retail Market Review 2015 Survey data tables

Q.123 Thinking of the factors that matter most to you, how confident are you that you are currently on the best gas deal for you?
Base: All who have gas supply but not as part of a dual fuel deal

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 164 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

551745493711328120635619372118164228222822293-112293Unweighted Base
54*1635490623298124134718322003165216821682179-**11**2179Weighted Base

51327470241115215919118210210211-2211Very confident (1)
9%8%15%ao11%8%9%15%ai9%10%11%10%10%10%-17%10%

234681841728841011655961655671671675-4675Fairly confident (2)
43%o29%37%ao28%29%33%m33%31%31%33%31%31%31%-35%31%

13507113186963548654758346628628633-4633Neutral (3)
25%31%n23%30%32%29%25%30%29%28%29%29%29%-40%29%n

826563106521823929731025335335336-1336Not very confident (-1)
15%16%13%17%17%15%11%16%j15%15%15%15%15%-8%15%

2140285620922314715812170170170--170Not confident at all (-
5%9%6%9%7%7%7%8%8%7%8%8%8%--8%2)

SUMMARY CODES

2860025824211252116871880773881881886-5886CONFIDENT
52%o37%53%ao39%37%42%48%ai39%40%44%41%41%41%-52%41%o

1140591162722746244446937505505506-1506NOT CONFIDENT AT ALL
20%25%n19%26%24%22%18%24%j23%22%23%23%23%-8%23%jn

*511*3246-666--6Refused
1%*****1%**-***--*

1119273218892911913810148148148--148Don't know
3%7%6%5%6%7%8%6%7%6%7%7%7%--7%

0.3750.1240.464ao0.1600.1530.2310.427ai0.1680.2000.2740.2060.2060.208-0.6110.208oMean Score
1.0181.0911.0991.1421.0541.0811.1221.0911.1011.1051.1011.1011.100-0.8951.100Standard Deviation
0.0200.0010.0030.0020.0040.0010.0040.0010.0010.0080.0010.0010.001-0.0730.001Error Variance
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Q.123 Thinking of the factors that matter most to you, how confident are you that you are currently on the best gas deal for you?
Base: All who have gas supply but not as part of a dual fuel deal

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 164 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

8273201217618174715462293Unweighted Base
7**278189312522055916202179Weighted Base

-15196182457154211Very confident (1)
-6%10%g14%11%10%10%10%g

4855853171174501675Fairly confident (2)
62%31%31%24%32%31%31%31%

2895424558165467633Neutral (3)
21%32%29%36%26%30%29%29%

-47289133862274336Not very confident (-1)
-17%15%11%17%11%17%c15%c

116153111728143170Not confident at all (-
16%6%8%9%8%5%9%c8%c2)

SUMMARY CODES

41017814896231655886CONFIDENT
62%36%41%39%43%41%40%41%

163442245590416506NOT CONFIDENT AT ALL
16%23%23%19%25%16%26%c23%c

--6--336Refused
--*--1%**

-251238117078148Don't know
-9%6%6%5%13%ab5%7%b

0.2980.1460.2170.2680.2300.352ab0.1630.208Mean Score
1.1751.0031.1131.1311.1251.0301.1181.100Standard Deviation
0.1730.0040.0010.0080.0070.0020.0010.001Error Variance
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Q.123 Thinking of the factors that matter most to you, how confident are you that you are currently on the best gas deal for you?
Base: All who have gas supply but not as part of a dual fuel deal

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 164 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

7649104801391311205498223915736252293Unweighted Base
6638784871501216194096323814756262179Weighted Base

4374643110217110940106100211Very confident (1)
7%8%13%ajk20%aijk8%9%11%fg17%aefg7%16%ac10%ck

1852731625435658231993405254675Fairly confident (2)
28%31%33%36%29%30%33%39%afg27%41%ac31%c

2232751102640058323350444169633Neutral (3)
34%ahi31%hi23%17%33%ade30%de24%21%30%27%29%dehi

9113585241813041543126562336Not very confident (-1)
14%15%18%16%15%16%16%13%18%b10%15%b

3573501277156931414223170Not confident at all (-
5%8%k10%k8%6%8%10%g6%10%b4%8%bk2)

SUMMARY CODES

22834722685458753428134511354886CONFIDENT
34%40%k46%ajk57%aijk38%39%44%fg56%aefg35%57%ac41%ck

126208135362584612484540785506NOT CONFIDENT AT ALL
19%24%k28%ak24%21%24%26%dg19%28%ab14%23%bk

122145215-6Refused
***1%***1%*-*

85461529614051810918148Don't know
13%ahij5%3%1%8%de7%d5%3%7%b3%7%bhi

0.1910.1670.2230.457ajk0.2020.1710.2160.503aefg0.0500.570ac0.208cMean Score
0.9931.0831.2021.2241.0401.0931.1701.1171.1031.0031.100Standard Deviation
0.0010.0010.0030.0110.0010.0010.0010.0050.0010.0020.001Error Variance
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Q.123 Thinking of the factors that matter most to you, how confident are you that you are currently on the best gas deal for you?
Base: All who have gas supply but not as part of a dual fuel deal

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 164 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

511912882201209146692571281871382001952292293Unweighted Base
4**12210582*19619615170*2271121701361971912192179Weighted Base

-810723149221112911202321211Very confident (1)
-7%9%9%12%i7%6%3%9%10%17%abehi8%10%12%i10%10%

jko

35736285858342866394636625273675Fairly confident (2)
69%46%abcde34%j34%30%29%22%41%j29%35%j27%26%31%27%33%j31%j

fhjkl

-2533176561462275204437516771633Neutral (3)
-20%31%g21%33%gmo31%g30%g32%g33%gmo18%26%28%26%35%gmo32%go29%g

11910183132291037202128282725336Not very confident (-1)
31%15%9%22%bn16%16%19%n14%16%18%12%21%bn14%14%11%15%

-11651019274137181418613170Not confident at all (-
-9%c5%7%5%10%c18%abcdg6%6%6%11%cl10%c9%c3%6%8%c2)

hiklmno

SUMMARY CODES

36546358172433188507547827594886CONFIDENT
69%53%acehj43%j43%j41%j37%28%44%j39%45%j44%j35%42%j39%j43%j41%j

k

13015244151561450283942453238506NOT CONFIDENT AT ALL
31%24%15%29%bcn21%26%bcn37%abcdf20%22%25%23%31%bcln23%17%17%23%n

ghiklno

-----11-1--121-6Refused
-----1%*-*--*1%1%-*

-3116912631414119171517148Don't know
-3%11%jlo8%4%6%4%4%6%13%ahjklo7%6%9%8%8%7%

0.3880.280j0.365ejk0.177j0.287ej0.089j-0.2160.209j0.217j0.270j0.298j0.0140.221j0.347ejk0.320ejk0.208jMean Score
1.0771.0981.0021.1251.0521.0981.1820.9681.0431.1401.2441.1481.1450.9961.0271.100Standard Deviation
0.2320.0100.0090.0170.0060.0060.0100.0140.0050.0120.0090.0100.0070.0060.0050.001Error Variance
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Q.123 Thinking of the factors that matter most to you, how confident are you that you are currently on the best gas deal for you?
Base: All who have gas supply but not as part of a dual fuel deal

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 164 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1334146414932382453113521912293Unweighted Base
1219135113742512553283722012179Weighted Base

1731821795346706934211Very confident (1)
14%a13%a13%a21%a18%a21%a19%a17%a10%

489524516929312114568675Fairly confident (2)
40%a39%a38%a37%36%37%a39%a34%31%

3373733884951667248633Neutral (3)
28%28%28%20%20%20%19%24%29%cdef

1111431483443435726336Not very confident (-1)
9%11%11%14%17%13%15%13%15%ghi

3657591518202219170Not confident at all (-
3%4%4%6%7%6%6%10%8%ghi2)

SUMMARY CODES

663706695145139191214102886CONFIDENT
54%a52%a51%a58%a54%a58%a58%a51%a41%

1481992065061627945506NOT CONFIDENT AT ALL
12%15%15%i20%24%19%21%23%23%ghi

445313316Refused
***1%a1%1%1%1%*

67698043533148Don't know
6%5%6%1%1%2%1%2%7%bcdef

0.568ag0.494a0.473a0.547a0.422a0.561a0.500a0.3660.208Mean Score
0.9661.0121.0151.1591.1811.1501.1411.2021.100Standard Deviation
0.0010.0010.0010.0060.0060.0040.0040.0080.001Error Variance

 Page 1191
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Q.123 Thinking of the factors that matter most to you, how confident are you that you are currently on the best gas deal for you?
Base: All who have gas supply but not as part of a dual fuel deal

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 165 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

80970313412203703114113621319519646422982124567918629924212906Unweighted Base
6366981393223853813441060837597820522759134067818830022882777Weighted Base

82591552337114212110165825591132811917268304Very confident (1)
13%q9%11%10%13%11%11%12%11%10%11%12%10%12%10%6%12%c11%c

2172024617151804283622761912711572634252076397735895Fairly confident (2)
34%q29%33%32%33%32%34%33%32%33%30%35%32%31%34%32%32%32%

1602293556341263762862241702251401873672053876646760Neutral (3)
25%33%apr25%28%n23%28%27%27%29%27%27%25%27%30%g20%25%28%d27%dn

81108217338742261431028713488912161043655320411Not very confident (-1)
13%16%16%15%14%17%l14%12%15%16%k17%k12%16%g15%19%18%14%15%gk

535411117547116806540605747130451739167222Not confident at all (-
8%8%8%8%9%9%8%8%7%7%11%j6%10%eg7%9%13%ab7%8%2)

SUMMARY CODES

2992616179482515704833772563542123545572888311310031199CONFIDENT
47%q37%44%q42%47%42%46%45%43%43%41%47%f42%43%44%38%44%43%q

1341623285131213422231671281941451383461495394487634NOT CONFIDENT AT ALL
21%23%24%23%22%25%l21%20%21%24%28%ajk18%26%g22%28%b31%ab21%23%gk

413712132212231168Refused
1%*****************

404590137405566674046247867321417146176Don't know
6%6%6%6%7%4%6%m8%h7%6%5%10%aef5%5%7%6%6%6%m

0.327q0.1610.2550.2350.3120.1970.304m0.321h0.2770.2350.1310.383af0.1670.2720.185-0.0090.289c0.249cMean Score
1.1431.0701.1301.1081.1691.1281.1081.1201.0911.1001.1741.0901.1411.0951.1731.1511.1071.120Standard Deviation
0.0020.0020.0010.0010.0020.0010.0010.0010.0020.0020.0030.0010.0010.0020.0080.0050.001*Error Variance
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Q.124 Thinking of the factors that matter most to you, how confident are you that you are currently on the best electricity deal for you?
Base: All who have electricity supply but not as part of a dual fuel deal

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 165 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

552155696865418154443624702519387228229062282624-2906Unweighted Base
54*2030693748385159943123452394383216827772168608-**2777Weighted Base

61731258635177642402594522230422282-304Very confident (1)
11%9%18%ao12%9%11%15%ai10%11%12%10%11%10%13%df-11%o

19615261223106550150745764131678895678217-895Fairly confident (2)
36%30%38%ao30%28%34%lm35%32%32%34%31%32%31%36%-32%

10593156213116422100659656104610760610149-760Neutral (3)
18%29%n23%28%30%26%23%28%j27%27%28%27%28%25%-27%n

93208311265233513613595232741132784-411Not very confident (-1)
16%16%n12%15%17%15%12%15%15%14%15%15%15%14%-15%

4182367334114301921883417322217349-222Not confident at all (-
8%9%n5%10%k9%7%7%8%8%9%8%8%8%8%-8%n2)

SUMMARY CODES

2578738630914172721598410231769001199900299-1199CONFIDENT
47%39%56%ao41%37%45%l50%ai42%43%46%42%43%42%49%adef-43%lo

13502119186993478155254886500634500133-634NOT CONFIDENT AT ALL
24%25%n17%25%26%22%19%24%j23%23%23%23%23%22%-23%n

*612*3258-888--8Refused
1%*****1%**-***--*

5141303828100331441591715017615026-176Don't know
9%7%n4%5%7%6%8%6%7%4%7%c6%7%c4%-6%

0.2880.1470.539ao0.1930.1190.296l0.422ai0.2180.2450.2740.2230.2490.2230.341df-0.249loMean Score
1.1741.1091.0981.1571.1141.1021.1361.1141.1171.1371.1121.1201.1121.142-1.120Standard Deviation
0.0280.0010.0020.0020.0030.0010.0030.0010.0010.0040.001*0.0010.002-*Error Variance
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Q.124 Thinking of the factors that matter most to you, how confident are you that you are currently on the best electricity deal for you?
Base: All who have electricity supply but not as part of a dual fuel deal

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 165 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

9315258221021594719592906Unweighted Base
8**328244114826172020572777Weighted Base

-21283183082222304Very confident (1)
-6%12%g12%12%11%11%11%g

31017914091236659895Fairly confident (2)
32%31%32%27%35%33%32%32%

21086495264193566760Neutral (3)
27%33%f27%35%ad24%27%28%27%

248362164075336411Not very confident (-1)
21%15%15%11%15%10%16%c15%c

122199132242180222Not confident at all (-
14%7%8%9%8%6%9%c8%c2)

SUMMARY CODES

31231074581213188811199CONFIDENT
32%37%44%g39%46%44%43%43%

3705612961118516634NOT CONFIDENT AT ALL
35%21%23%19%24%16%25%c23%c

-26-2358Refused
-**-1%***

1261509138789176Don't know
7%8%6%6%5%12%ab4%6%b

-0.1750.1730.2610.2490.2780.382ab0.2070.249Mean Score
1.1371.0231.1321.1181.1431.0681.1331.120Standard Deviation
0.1620.0040.0010.0060.0060.0010.001*Error Variance
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Q.124 Thinking of the factors that matter most to you, how confident are you that you are currently on the best electricity deal for you?
Base: All who have electricity supply but not as part of a dual fuel deal

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 165 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

936113362321416802618122628819508422906Unweighted Base
818109263623115632483121429418408402777Weighted Base

52114885114925315451154145304Very confident (1)
6%10%k14%jk22%aijk10%10%13%fg17%aefg8%17%ac11%ck

22935323083462773433122512360895Fairly confident (2)
28%32%36%k36%k30%31%36%afg42%afg28%43%ac32%ck

2733191293848870627254537199760Neutral (3)
33%ahi29%hi20%17%31%ade28%de22%18%29%b24%27%bdehi

113157102392253691874232975411Not very confident (-1)
14%14%16%17%14%15%15%14%18%ab9%15%b

489265181092071131517540222Not confident at all (-
6%8%k10%k8%7%8%9%dg5%10%b5%8%bk2)

SUMMARY CODES

28146631813461110255881746665051199CONFIDENT
34%43%k50%ajk58%ajk39%41%48%afg59%aefg36%60%ac43%cgk

1612491675733457630057504115634NOT CONFIDENT AT ALL
20%23%26%k25%21%23%25%g20%27%ab14%23%b

14215621528Refused
***********

1025419112416952712919176Don't know
12%ahij5%h3%h*8%de7%de4%2%7%b2%6%bdehi

0.1740.2310.2830.479ajk0.2220.2140.2840.534aefg0.0820.605ac0.249cMean Score
1.0031.1121.2071.2291.0741.1161.1741.1111.1211.0351.120Standard Deviation
0.0010.0010.0020.0070.0010.0010.0010.0040.0010.001*Error Variance
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Q.124 Thinking of the factors that matter most to you, how confident are you that you are currently on the best electricity deal for you?
Base: All who have electricity supply but not as part of a dual fuel deal

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 165 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

71391681292802501831162781432541632392513062906Unweighted Base
5**140142127271235189111*2431292401622412452962777Weighted Base

-15913331810723125216302739304Very confident (1)
-11%6%10%12%j7%5%6%10%10%22%abcde10%13%j11%j13%jkn11%j

ghijklmn
o

35948489072514677476445707995895Fairly confident (2)
66%42%adefj34%38%f33%31%27%42%defj32%36%27%28%29%32%32%32%

k

12744258070502676275842658088760Neutral (3)
11%19%31%mo20%29%o30%o26%23%31%gmo21%24%26%27%33%gmo30%o27%

12216254335391638202629353036411Not very confident (-1)
23%16%11%20%bf16%15%20%bcfn15%16%15%11%18%15%12%12%15%

-13116162130813102521171120222Not confident at all (-
-9%8%5%6%9%16%abcdgh7%5%8%10%ch13%abchl7%5%7%8%2)

iklmnm

SUMMARY CODES

373576112389605310159116611011061351199CONFIDENT
66%52%aejkn40%48%j45%j38%32%48%j42%46%j48%ejk38%42%43%j45%j43%j

13527315856692551305150534255634NOT CONFIDENT AT ALL
23%25%19%25%22%24%37%abcdf22%21%23%21%31%abcfh22%17%19%23%c

ghiklmnoln

-----11-1--12128Refused
-----**-*--*1%*1%*

-51491018981412159211617176Don't know
-3%10%lo7%4%8%l5%7%6%10%lo6%5%9%l7%6%6%

0.4270.299j0.212j0.313j0.315ej0.140j-0.1650.261j0.265j0.277j0.409ejk0.0420.280j0.348ejk0.356ejk0.249ejMean Score
0.9451.1551.0441.0851.0791.0941.1721.0671.0391.1291.2651.2041.1321.0161.0941.120Standard Deviation
0.1280.0100.0070.0100.0040.0050.0080.0110.0040.0100.0070.0100.0060.0040.004*Error Variance
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Q.124 Thinking of the factors that matter most to you, how confident are you that you are currently on the best electricity deal for you?
Base: All who have electricity supply but not as part of a dual fuel deal

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 165 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1692186919063183304324722532906Unweighted Base
1557173917683373404584992642777Weighted Base

24826225871641019751304Very confident (1)
16%a15%a15%a21%a19%a22%a19%a19%a11%

66571171012912817320293895Fairly confident (2)
43%a41%a40%a38%a38%38%a40%a35%32%

3914304515764888965760Neutral (3)
25%25%25%17%19%19%18%24%cf27%cdef

1291751785154587528411Not very confident (-1)
8%10%10%15%16%13%15%11%15%ghi

4471702326273122222Not confident at all (-
3%4%4%7%8%6%6%8%8%ghi2)

SUMMARY CODES

9139749682001932742981441199CONFIDENT
59%ag56%a55%a59%a57%a60%a60%a54%a43%

17324624774808510650634NOT CONFIDENT AT ALL
11%14%i14%i22%24%19%21%19%23%ghi

556313318Refused
***1%*1%1%1%*

75849632735176Don't know
5%5%5%1%1%2%1%2%6%bcdefhi

0.639agh0.557a0.546a0.528a0.448a0.587a0.523a0.477a0.249Mean Score
0.9591.0181.0111.1851.1901.1511.1501.1681.120Standard Deviation
0.0010.0010.0010.0050.0040.0030.0030.006*Error Variance
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Q.124 Thinking of the factors that matter most to you, how confident are you that you are currently on the best electricity deal for you?
Base: All who have electricity supply but not as part of a dual fuel deal

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 166 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

496414204923766411589104010035448226481117148541512023126663017Unweighted Base
4114412246260554219278346296351068815928176345612524927733147Weighted Base

9164372424111317167120135163117178275832745463535Very confident (1)
22%apq15%17%16%20%o16%20%am19%hi21%ahi15%14%19%f16%18%21%18%17%17%

15016092710532107903322592424393243927131584010211211263Fairly confident (2)
37%36%41%40%39%41%40%41%38%41%40%42%e40%e35%32%41%40%40%e

87125493620934201891441502351851903961273254627713Neutral (3)
21%28%apr22%24%n17%22%23%23%24%22%23%21%22%28%afg26%22%23%23%n

41602703106526679586513911296225541525335374Not very confident (-1)
10%14%12%12%12%14%l10%9%10%13%k14%k10%13%12%12%10%12%12%k

25201311354310543253069554311124717154178Not confident at all (-
6%5%6%5%8%ao5%5%4%5%6%k7%k5%6%5%6%7%6%6%k2)

SUMMARY CODES

2422241299147732111075003793776024415699882416714715841798CONFIDENT
59%q51%58%q57%59%57%60%60%h59%56%54%61%aef56%53%53%59%57%57%q

66804014451083711228295208167138337782241489552NOT CONFIDENT AT ALL
16%18%18%17%20%19%l15%13%15%20%jk20%jk15%19%g17%18%17%18%18%kl

--7612-2113241--77Refused
--****-*******--**

1612465818272322132220283810466676Don't know
4%p3%2%2%3%1%3%m3%2%2%2%3%2%2%3%2%2%2%m

0.614q0.4390.5190.5200.5390.5000.619am0.648ah0.623hi0.4660.4250.630ae0.4730.4990.5260.5550.5200.523Mean Score
if

1.1341.0521.0931.0711.1901.0941.0781.0311.0801.1071.1131.0621.1041.0901.1431.1121.0881.092Standard Deviation
0.0030.0030.001*0.0020.0010.0010.0010.0020.0020.0020.0010.0010.0030.0110.005**Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

Q.125 Thinking of the factors that matter most to you, how confident are you that you are currently on the best energy deal for you?
Base: All who receive a dual fuel discount

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 166 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1515541448350227241447425432749268301730173017--3017Unweighted Base
15**15911541305217260951426332867280314731473147-**-**3147Weighted Base

3213319603143912541049045535535535--535Very confident (1)
18%13%21%ao20%14%17%24%ai16%17%16%17%17%17%--17%o

656669110073108323410291138125126312631263--1263Fairly confident (2)
40%36%45%ao33%34%42%lm46%ai39%40%45%40%40%40%--40%mo

240930375515848562965360713713713--713Neutral (3)
14%26%an20%24%24%22%16%24%j23%22%23%23%23%--23%jn

423713335402993234333836374374374--374Not very confident (-1)
28%15%an9%11%18%akm11%6%13%j12%13%12%12%12%--12%jn

-1126624151382515316910178178178--178Not confident at all (-
-7%n4%8%7%5%5%6%6%3%6%6%6%--6%2)

SUMMARY CODES

97791011160104152235914391628170179817981798--1798CONFIDENT
58%49%66%ao52%48%58%l70%ai55%57%61%57%57%57%--57%lo

434919959554375749650746552552552--552NOT CONFIDENT AT ALL
28%22%an13%19%25%ak17%11%19%j18%16%18%18%18%--18%jn

-34--6-77-777--7Refused
-**--*-**-***--*

-5125117601363724767676--76Don't know
-3%n2%4%3%2%3%2%3%1%2%2%2%--2%

0.4810.3450.705ao0.4660.3030.545l0.804ai0.4680.5180.5770.5230.5230.523--0.523loMean Score
1.1221.1181.0331.1821.1531.0751.0411.0931.0991.0201.0921.0921.092--1.092Standard Deviation
0.0840.0010.0010.0040.006*0.002**0.004***--*Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

Q.125 Thinking of the factors that matter most to you, how confident are you that you are currently on the best energy deal for you?
Base: All who receive a dual fuel discount

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
** very small base (under 30) ineligible for sig testing



Table 166 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

9205280311323972822893017Unweighted Base
14**22829068631557225753147Weighted Base

6235062152117418535Very confident (1)
47%10%17%g25%a16%20%ab16%17%g

37411863010922210411263Fairly confident (2)
24%32%41%g35%35%39%40%40%g

2806312078121593713Neutral (3)
18%35%af22%24%25%21%23%23%

-2734764747327374Not very confident (-1)
-12%12%6%15%e8%13%c12%c

11316452529149178Not confident at all (-
11%6%6%6%8%5%6%6%2)

SUMMARY CODES

109716925116033914591798CONFIDENT
71%42%58%g59%51%59%57%57%g

140511117276476552NOT CONFIDENT AT ALL
11%17%18%12%23%ae13%18%c18%c

-16--347Refused
-**--1%**

-106644324476Don't know
-5%2%5%d1%6%ab2%2%

0.9620.3100.537g0.689d0.3710.652ab0.4960.523dgMean Score
1.3231.0141.0951.1191.1631.0811.0921.092Standard Deviation
0.1940.005*0.0120.0060.0020.001*Error Variance
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Q.125 Thinking of the factors that matter most to you, how confident are you that you are currently on the best energy deal for you?
Base: All who receive a dual fuel discount

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 166 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

394108397656498725732030444161513553017Unweighted Base
3671071105965099126542156493162014843147Weighted Base

53138198146173416362119181345535Very confident (1)
14%13%19%j23%ajk17%16%17%24%aefg11%23%ac17%cj

12639244030634610179172465696811263Fairly confident (2)
34%37%42%jk47%aijk35%38%43%fg50%aefg35%46%ac40%cgk

1112902159728263843275420285713Neutral (3)
30%ahi27%ahi20%h15%28%adef24%de20%d15%26%ab19%23%bdeh

39152123611053412693427597374Not very confident (-1)
11%14%h12%9%11%d13%d12%d7%17%ab7%12%bd

15646632521661261212948178Not confident at all (-
4%6%6%5%5%d6%d6%d2%8%ab3%6%bd2)

SUMMARY CODES

1785306384525191433128036574910261798CONFIDENT
48%49%60%jk70%aijk52%54%59%fg74%aefg46%69%ac57%cfgjk

542161899315750739546404145552NOT CONFIDENT AT ALL
15%20%hk18%14%16%d19%dg18%d9%25%ab10%18%bd

223-4631237Refused
1%**-*******

22331472970476452676Don't know
6%ahij3%hi1%1%3%3%2%1%3%2%2%

0.4710.3740.557j0.736aijk0.5030.4560.532f0.879aefg0.2530.810ac0.523cfjMean Score
1.0231.0801.1161.0701.0761.1051.0990.9401.1230.9791.092Standard Deviation
0.0030.0010.0010.0020.001*0.0010.0020.0010.001*Error Variance
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Q.125 Thinking of the factors that matter most to you, how confident are you that you are currently on the best energy deal for you?
Base: All who receive a dual fuel discount

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 166 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

624519192231248192392962672591352133062973017Unweighted Base
7**27919697*24124420840*2872752821382343133053147Weighted Base

-482320294540555497225345237535Very confident (1)
-17%12%21%12%18%19%bl13%19%bln18%25%abcdg18%15%17%12%17%b

lno

3127752810389881411013293561041301111263Fairly confident (2)
45%46%bfkm38%29%43%fm36%42%m36%39%48%abfhk33%41%45%fm41%m36%40%fm

m

-4643266154431185415631517889713Neutral (3)
-17%22%27%g25%go22%g21%28%30%afgjo15%20%22%22%25%go29%afgo23%go

2353814293519622303814223635374Not very confident (-1)
29%13%19%abcde14%12%14%h9%15%8%11%14%h10%9%11%11%12%

ghjl

21911715121521310158141224178Not confident at all (-
26%7%6%7%6%5%7%5%5%4%5%6%6%4%8%6%2)

SUMMARY CODES

3176984813113412820166180164821381811481798CONFIDENT
45%63%bmn50%49%55%55%61%bn48%58%b66%abikl58%b59%59%b58%b49%57%b

mn

4544921444733835405323364858552NOT CONFIDENT AT ALL
55%19%h25%acdgh21%18%19%h16%19%12%15%19%16%15%15%19%h18%h

j

----12---2--1-27Refused
----*1%---1%--*-1%*

-36348421119476876Don't know
-1%3%h3%h2%3%h2%5%h*4%ho3%h3%h3%h2%3%h2%h

-0.3640.5480.3220.4330.4290.5120.588bn0.3850.605bn0.684abl0.617bn0.5640.5430.565bn0.3500.523bnMean Score
n

1.3841.1251.1051.1871.0581.1121.1211.0661.0291.0291.1701.1001.0601.0271.0961.092Standard Deviation
0.3190.0050.0070.0160.0050.0050.0070.0310.0040.0040.0060.0090.0050.0040.004*Error Variance
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Q.125 Thinking of the factors that matter most to you, how confident are you that you are currently on the best energy deal for you?
Base: All who receive a dual fuel discount

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 166 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1768206520505806549269396873017Unweighted Base
178221172089653734104310557633147Weighted Base

433461456150141244236181535Very confident (1)
24%a22%a22%a23%a19%23%a22%a24%a17%

86910099822783194754733401263Fairly confident (2)
49%a48%a47%a43%43%46%a45%a45%a40%

328412415114141172188135713Neutral (3)
18%19%20%17%19%16%18%18%23%bcdfghi

991571537081929561374Not very confident (-1)
6%7%i7%i11%11%9%9%8%12%bcdghi

2141403342475036178Not confident at all (-
1%2%2%5%6%5%5%5%6%ghi2)

SUMMARY CODES

1302147014384274607197095221798CONFIDENT
73%agh69%a69%a65%a63%a69%ae67%a68%ae57%

12019819310312313914498552NOT CONFIDENT AT ALL
7%9%i9%i16%17%13%14%13%18%bcdghi

3344444-7Refused
***1%***-*

29353957910976Don't know
2%2%2%1%1%1%1%1%2%cdef

0.911agh0.814a0.812a0.684a0.6010.753ae0.721ae0.754ae0.523Mean Score
0.8730.9300.9311.1001.0971.0561.0601.0581.092Standard Deviation

***0.0020.0020.0010.0010.002*Error Variance
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Q.125 Thinking of the factors that matter most to you, how confident are you that you are currently on the best energy deal for you?
Base: All who receive a dual fuel discount

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 167 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

208155197400174193332256127137551033581133853483574Strongly agree (2)
20%apq14%ap5%8%16%ao6%18%am17%ahij10%hi7%h4%6%12%ag10%g12%10%10%10%ghim

op

3493226049883275496294912773741733197232736611711321315Tend to agree (1)
33%apq28%ap17%20%30%ao17%33%am33%ahij22%h20%h13%19%23%g24%g21%21%22%22%ghmo

p

19324177010691547013462522484482753126612505811710481223Neither agree (0)
18%21%21%22%n14%21%l18%17%20%k24%ajk21%k18%21%g22%g19%21%21%21%klnnor disagree

20528912611487286115140130536961348657085334910414715211772Tend to disagree (-1)
20%25%r35%aqr31%n26%35%al21%21%30%k32%k36%aijk34%af27%31%33%27%30%30%fkln

qr

7011875782812565816912919029933534946114245102805953Strongly disagree (-2)
7%10%r21%aqr17%n12%20%al9%9%15%k16%k25%aijk21%aef15%13%14%19%16%16%ekln

qr

SUMMARY CODES

5574778011388501742962747404511228423108138610417016161889AGREE
53%apq42%ap22%29%46%ao23%51%am51%ahij33%hi27%h17%25%35%ag34%g33%31%32%32%ghim

op

275407201823144101809569434559911820919131449115025023252725DISAGREE
26%36%r55%aqr48%n38%55%al30%30%45%k48%k61%aijk54%aef42%43%48%45%46%46%fkln

qr

52252661311086912174-62632Refused
**1%1%1%*l*1%1%*1%1%1%*-1%1%1%l

1915305591418271714723348285464Don't know
2%ap1%1%1%1%*1%m2%ahi1%h1%1%1%1%1%1%1%1%1%m

0.409apq0.095ap-0.495-0.2840.131a-0.4710.296a0.307ah-0.181hi-0.301h-0.659-0.449-0.110a-0.120a-0.170-0.241-0.207-0.208gMean Score
omijgghimop

1.2081.2281.1561.2121.2971.1611.2371.2401.2451.1701.1141.1961.2561.2011.2631.2621.2341.238Standard Deviation
0.0010.001**0.001*0.0010.0010.0010.0010.0010.0010.0010.0010.0050.003**Error Variance
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Financially things are a bit of a struggle for me Q.127 Could you tell me the extent to which you agree or disagree with the following statements?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 167 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

8405161208582957749749280494572496783574Strongly agree (2)
11%11%an7%20%akl10%k7%8%10%9%12%h9%10%9%13%adef25%10%kn

108564493421298142131102118812711871314118812711315Tend to agree (1)
15%24%n20%32%akl21%19%22%22%23%19%22%22%22%21%9%22%k

137694412081198801831040106216010981222109912411223Neither agree (0)
19%21%20%20%20%21%19%21%20%24%h21%21%21%20%12%21%nor disagree

25101972818920913692751497157219415851767159018261772Tend to disagree (-1)
37%28%32%ao18%35%am32%am29%30%30%29%30%30%30%30%54%30%m

1251342886797911847688559786395386389-953Strongly disagree (-2)
17%14%19%ao8%13%m19%alm19%ai15%16%15%16%16%16%15%-16%mo

SUMMARY CODES

18126161055018711092901599168020616801886168420641889AGREE
26%35%an27%52%akl31%k26%31%32%32%31%32%32%32%34%34%32%kn

371532115627528821594602265242829124482719245327162725DISAGREE
54%42%52%ao26%48%m51%am49%45%46%44%46%46%46%45%54%46%mo

-23104226627302323232--32Refused
-1%***1%1%1%1%*1%1%1%--1%

*38261774210556135764578-64Don't know
1%1%1%2%1%1%1%1%1%*1%1%1%1%-1%

-0.335-0.106an-0.3680.384ak-0.204k-0.373-0.297-0.191j-0.215-0.156-0.218-0.208-0.217-0.1290.059-0.208knMean Score
l

1.2581.2441.2111.2281.2051.1981.2491.2351.2371.2421.2341.2381.2341.2711.3461.238Standard Deviation
0.023*0.0010.0010.002*0.002**0.002***0.0030.165*Error Variance
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Financially things are a bit of a struggle for me Q.127 Could you tell me the extent to which you agree or disagree with the following statements?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 167 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

3764954151141433574Strongly agree (2)
13%14%af9%17%ad9%11%9%10%

21711142861393319841315Tend to agree (1)
10%31%af21%36%ad24%26%ab21%22%

512710914214422110021223Neither agree (0)
24%23%20%18%25%ae17%22%c21%cnor disagree

911816453916436214101772Tend to disagree (-1)
43%21%31%g17%28%e28%30%30%eg

2509012271176776953Strongly disagree (-2)
8%9%17%g9%12%14%17%c16%cdeg

SUMMARY CODES

5248163712619047214171889AGREE
22%44%af31%54%ad33%37%ab31%32%

1116825466123653821872725DISAGREE
51%30%48%g26%41%e42%47%c46%cdeg

-13212161732Refused
-*1%**1%ab*1%

1174756452064Don't know
3%3%af1%2%1%3%ab*1%b

-0.2430.196af-0.2490.368ad-0.116-0.082ab-0.242-0.208Mean Score
1.1801.1961.2351.2251.1751.2601.2301.238Standard Deviation
0.0820.003*0.0050.0030.001**Error Variance
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Financially things are a bit of a struggle for me Q.127 Could you tell me the extent to which you agree or disagree with the following statements?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 167 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

1412261456227249930276385178574Strongly agree (2)
12%ahi10%h9%7%11%e10%9%10%11%ab8%10%bh

31049634516458711387281777974881315Tend to agree (1)
26%ahij23%h20%19%23%22%22%23%23%21%22%h

24842335419853810646851596964951223Neither agree (0)
21%20%21%22%21%21%20%20%20%21%21%nor disagree

3086565572527511549102122410227181772Tend to disagree (-1)
26%30%k33%ahk29%29%30%30%28%30%31%30%k

134340281198353805600147516421953Strongly disagree (-2)
11%16%k17%k22%aijk14%16%g18%afg19%fg15%18%ac16%gk

SUMMARY CODES

4517224902278601636103025311826671889AGREE
38%ahij33%hi29%26%34%e32%31%32%34%ab29%32%bhi

441995838450110423541621371153811392725DISAGREE
37%46%k49%ak51%ajk43%46%g48%g47%44%49%ac46%gk

10698163017220932Refused
1%j*1%1%j1%1%**1%*1%

3719624362212281964Don't know
3%ahij1%i**2%ade1%de1%*1%1%1%dehi

0.014ahij-0.181hi-0.288h-0.410-0.130adef-0.203e-0.266-0.241-0.142ab-0.311-0.208behiMean Score
1.2271.2501.2121.2251.2321.2341.2391.2631.2521.2121.238Standard Deviation
0.0010.0010.0010.0020.001**0.002*0.001*Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

Financially things are a bit of a struggle for me Q.127 Could you tell me the extent to which you agree or disagree with the following statements?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 167 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

15130224940341964274530435267574Strongly agree (2)
10%12%g9%10%10%8%9%12%g12%g7%9%10%9%9%11%g10%

1898051114101843312275125691341141221315Tend to agree (1)
10%21%24%23%22%21%21%22%23%19%24%23%28%abcgj20%20%22%

ko

6836944105106853210282102501121261191223Neither agree (0)
45%20%20%20%21%22%21%21%19%20%20%17%24%e22%20%21%nor disagree

49413069157138103451531401411051161652131772Tend to disagree (-1)
30%22%38%acdfh31%o31%do29%o26%30%29%o35%dfjo27%35%dfjo24%30%o35%adfhj30%do

jkloko

198263782838319827510144599271953Strongly disagree (-2)
5%23%abcdeh8%16%n16%n17%bn21%abdhi13%15%n19%bdn19%bdn15%n12%n17%bn12%16%bn

iklnn

SUMMARY CODES

21401107416314211852186102170991771661891889AGREE
20%33%g32%g33%32%g30%30%34%g35%g25%32%g33%g37%acgjk30%31%32%g

4192155106239221186642352152421491752572852725DISAGREE
34%46%d46%d47%d47%d46%d47%d42%44%d53%acdfh46%d50%d37%46%d47%d46%d

iko

-21-1351235-23332Refused
-**-*1%1%1%*1%1%-*1%1%1%

-24228625133117964Don't know
-1%1%1%*2%g1%2%1%**1%2%afgl1%1%1%

-0.091-0.241-0.122g-0.207-0.214g-0.258-0.301-0.083g-0.126g-0.405-0.250-0.215-0.030ac-0.241-0.170g-0.208gMean Score
fgjklo

1.0331.3491.1321.2471.2361.2231.2651.2451.2761.1841.2621.2411.1931.2271.2141.238Standard Deviation
0.0820.0050.0040.0070.0030.0030.0040.0100.0030.0030.0030.0050.0030.0030.002*Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

Financially things are a bit of a struggle for me Q.127 Could you tell me the extent to which you agree or disagree with the following statements?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 167 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

2903293396457929361574Strongly agree (2)
9%9%9%6%5%6%6%6%10%bcdef

7428358482032042803142091315Tend to agree (1)
22%22%22%20%19%19%20%20%22%de

6377156972182573453642411223Neither agree (0)
19%19%18%22%24%a23%23%a23%21%ghnor disagree

1047122712393033324574552991772Tend to disagree (-1)
31%32%32%a31%31%30%29%29%30%

586704690192211307313210953Strongly disagree (-2)
18%18%a18%a19%a20%a20%a20%a20%a16%

SUMMARY CODES

1032116411872672613734072701889AGREE
31%30%31%27%24%25%26%26%32%bcdef

1633193119284955437647685092725DISAGREE
49%a50%a50%a50%a50%a51%a49%a49%46%

1420197111312732Refused
*1%*1%1%1%1%1%1%

2929324577264Don't know
1%1%1%*1%***1%bcd

-0.272-0.299-0.287-0.365-0.412-0.410-0.378-0.380-0.208bcdefghiMean Score
1.2371.2401.2431.1961.1601.1871.1891.1901.238Standard Deviation

***0.0020.0010.0010.0010.002*Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

Financially things are a bit of a struggle for me Q.127 Could you tell me the extent to which you agree or disagree with the following statements?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 168 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

33732891812893218465734513704723184218723178515413701610Strongly agree (2)
32%ap29%p25%27%30%o26%30%am31%ahi30%hi25%24%25%28%g28%27%28%27%27%h

462513160121844431469839658527876566715136754612022822792627Tend to agree (1)
44%45%44%45%n41%45%44%45%43%46%h42%42%44%48%afg38%41%45%d44%n

1181595226911194832221611782622092114511483087692809Neither agree (0)
11%14%14%r14%n11%15%l12%11%14%k14%k16%k12%15%13%9%16%d14%14%klnrnor disagree

8590436481133359179125105195189238283935546512614Tend to disagree (-1)
8%8%12%aqr10%12%o11%9%8%9%10%14%aijk14%aef9%8%18%abc8%10%10%ekqr

26381291494910363463768477798232131145198Strongly disagree (-2)
2%3%4%3%5%ao3%3%3%3%4%4%5%aef3%2%7%ab6%ab3%3%e

SUMMARY CODES

7998402518347376423151412110889613488841135223986320538236504237AGREE
76%ap74%p69%72%71%71%74%am75%ahi73%h71%h66%67%72%g76%afg65%69%72%d71%dghp

1111285646301824632421711422632363153801167677658812DISAGREE
11%11%15%aqr13%17%ao14%13%12%11%14%k18%aijk19%aef12%10%24%abc14%13%14%ekqr

119831116-4551-11111Refused
*********ik-*i***-***

221429521316202913175223310335965Don't know
2%ap1%1%1%1%1%1%m2%ahi1%1%*1%1%1%1%1%1%1%hm

0.973ap0.889p0.7610.8310.8020.7960.895am0.932ah0.894hi0.796h0.6910.7010.858g0.923ag0.6200.7820.844d0.826dgMean Score
ihp

0.9991.0211.0711.0321.1351.0451.0471.0271.0281.0451.0911.1321.0320.9611.2461.1181.0291.052Standard Deviation
0.0010.001**0.001***0.0010.0010.0010.001*0.0010.0050.002**Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

I always like to look for ways that I can save money, even if it is only a little Q.127 Could you tell me the extent to which you agree or disagree with the following statements?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 168 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

1791368035613511042821328139920814241607142718331610Strongly agree (2)
25%25%30%ao34%akl22%26%30%27%27%31%ah27%27%27%30%30%27%l

371559103044327618724442183232529623722622237725052627Tend to agree (1)
54%43%46%o42%46%44%47%44%44%45%45%44%45%41%51%44%

6539264127765941087017258474180974168*809Neither agree (0)
8%15%n12%12%13%14%11%14%j14%13%14%14%14%11%4%14%nnor disagree

741818976884518353155756536612537772614Tend to disagree (-1)
10%12%n8%7%15%akm11%m9%11%11%8%10%10%10%13%15%10%mn

1145513619148151821831517019817028-198Strongly disagree (-2)
2%4%n2%3%3%4%2%4%j3%2%3%3%3%5%-3%jn

SUMMARY CODES

542472171079941029767273510372450437964229380443394237AGREE
79%68%76%ao76%akl68%71%77%ai70%71%76%ah71%71%71%71%81%71%o

856324011210759898713739717068107071042812DISAGREE
12%16%an11%11%18%akm14%m10%14%j14%g11%13%14%13%17%adef15%14%gjmn

-65--1021011-111111--11Refused
-**--****-***--*

*42231693813526146265623-65Don't know
1%1%1%2%1%1%1%1%1%1%1%1%1%*-1%

0.9110.7490.948ao0.970akl0.7060.8000.960ai0.8000.8100.951ah0.8290.8260.8290.8010.9550.826loMean Score
0.9601.0850.9871.0361.0731.0580.9601.0661.0580.9941.0411.0521.0411.1371.0231.052Standard Deviation
0.013**0.0010.002*0.001**0.002***0.0020.095*Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

I always like to look for ways that I can save money, even if it is only a little Q.127 Could you tell me the extent to which you agree or disagree with the following statements?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 168 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

416214448117833612751610Strongly agree (2)
20%29%27%34%a31%26%27%27%

11240237610625852721002627Tend to agree (1)
49%43%44%45%45%41%45%c44%c

1837252075178632809Neither agree (0)
7%15%14%9%13%14%14%14%enor disagree

2425701352143471614Tend to disagree (-1)
11%7%11%g5%9%11%10%10%eg

31617971354144198Strongly disagree (-2)
12%3%3%3%2%4%3%3%

SUMMARY CODES

15402382018743686333744237AGREE
68%72%71%80%a75%67%73%c71%c

5587492065197614812DISAGREE
22%10%14%g9%11%15%13%14%eg

-210--8311Refused
-**--1%ab**

1164882461865Don't know
3%3%af1%3%ad*4%ab*1%b

0.5520.9050.8191.055a0.9290.7660.842c0.826Mean Score
1.2951.0071.0550.9811.0021.1021.0371.052Standard Deviation
0.0990.002*0.0030.0020.001**Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

I always like to look for ways that I can save money, even if it is only a little Q.127 Could you tell me the extent to which you agree or disagree with the following statements?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 168 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

27754445034063613409742708327491610Strongly agree (2)
23%25%27%38%aijk25%26%29%fg34%aefg24%32%ac27%cgk

497936805388109422461533381148910712627Tend to agree (1)
42%43%47%ajk44%43%44%45%48%afg43%46%c44%

1983202137940474340566506285809Neither agree (0)
17%ahi15%h13%h9%16%ade14%de12%d8%15%b12%14%dehnor disagree

1232601716028156133353452156614Tend to disagree (-1)
10%h12%ah10%h7%11%d11%d10%d7%13%ab7%10%bdh

56804616961841021414849198Strongly disagree (-2)
5%ahi4%h3%2%4%d4%d3%2%4%ab2%3%bdh

SUMMARY CODES

77414801255728173035862507651232018214237AGREE
65%68%74%jk82%aijk68%70%74%afg83%aefg67%78%ac71%cgjk

1793402177537774543567600205812DISAGREE
15%h16%ahi13%h9%15%d14%d13%d8%17%ab9%14%bdh

2541410716411Refused
***********

3421814663192331465Don't know
3%ahij1%h**2%ade1%de1%*1%1%1%dehi

0.7090.7490.855jk1.107aijk0.7540.7880.880afg1.072aefg0.7021.002ac0.826cgjkMean Score
1.0921.0791.0130.9451.0701.0651.0340.9241.1040.9541.052Standard Deviation
0.0010.0010.0010.001***0.001***Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

I always like to look for ways that I can save money, even if it is only a little Q.127 Could you tell me the extent to which you agree or disagree with the following statements?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 168 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

3164536112212611144130125174811031661481610Strongly agree (2)
27%39%abcde16%27%n24%n26%n28%n29%n25%n31%bdhln33%abdhk27%n22%n30%dln24%n27%dn

ghijklmnln

616018888233196160672401842121302232522882627Tend to agree (1)
50%38%55%abcde39%45%o41%40%44%45%o46%41%43%47%o45%48%fjkmo44%o

fghijklm
o

24437258166662177435027978390809Neither agree (0)
17%10%11%11%16%efgo14%f17%efgno14%15%ef11%10%9%20%abcefg15%ef15%ef14%efnor disagree

hkmno

-3651385768301653386241253761614Tend to disagree (-1)
-9%15%abcdgh17%abcdg11%cd14%abcdg7%11%d10%d9%d12%cdj14%cdj5%7%10%d10%cd

johjlohjo

110412171528320122017151211198Strongly disagree (-2)
6%3%1%5%bcn3%3%7%abcdgh2%4%n3%4%bn6%abcno3%2%2%3%n

iklno

SUMMARY CODES

93242411483553222711113713093862113254194354237AGREE
76%77%adehj71%66%69%67%68%73%70%77%adhjk74%km70%68%75%djkm72%71%

klmlm

14656507483582072508258395072812DISAGREE
6%11%16%cd22%abcdf15%cd17%abcdo14%cd13%14%cd12%16%cd19%abcdg8%9%12%14%cd

ghijloho

-1---31-1---31211Refused
-*---1%*-*---1%***

-362153-8244137665Don't know
-1%2%l1%*1%1%-2%l*1%1%3%afgl1%1%1%

0.9071.040abd0.7000.6580.7560.7430.7490.8680.7860.925ejk0.884mn0.7260.8110.950ade0.838mn0.826mnMean Score
efhjklmnlmnhjklmn

1.0411.0380.9561.1981.0441.0981.1511.0261.0491.0341.1181.1720.9470.9610.9711.052Standard Deviation
0.0830.0030.0030.0070.0020.0020.0040.0070.0020.0030.0020.0050.0020.0020.002*Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

I always like to look for ways that I can save money, even if it is only a little Q.127 Could you tell me the extent to which you agree or disagree with the following statements?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 168 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

947107310663203604985403511610Strongly agree (2)
28%28%28%32%a33%a33%a35%a34%a27%

1518174617574764946937214502627Tend to agree (1)
45%45%45%48%a46%46%46%44%44%

391480467100115164154119809Neither agree (0)
12%12%12%10%11%11%10%12%14%cdefginor disagree

341390398768011410781614Tend to disagree (-1)
10%10%10%8%7%8%7%8%10%bcdef

1141351361118222420198Strongly disagree (-2)
3%4%4%1%2%1%2%2%3%bcdef

SUMMARY CODES

246528192823796854119112608014237AGREE
74%a73%73%80%a79%a79%a81%a78%a71%

4555265348798136132102812DISAGREE
14%14%14%9%9%9%8%10%14%bcdef

5565677311Refused
***1%1%****

2829333545465Don't know
1%1%1%*****1%cdf

0.8590.8450.8421.035a1.030a1.027a1.063a1.007a0.826Mean Score
1.0521.0531.0550.9140.9450.9390.9300.9791.052Standard Deviation

***0.0010.0010.0010.0010.001*Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

I always like to look for ways that I can save money, even if it is only a little Q.127 Could you tell me the extent to which you agree or disagree with the following statements?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 169 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

134106274406115277193168112156841052931243774410521Strongly agree (2)
13%apq9%8%8%11%ao8%10%m11%ahij9%h8%6%6%9%g11%ag12%b13%ab8%9%ghp

26929468610542157124413672773722523006513177711210791268Tend to agree (1)
26%ap26%ap19%22%20%22%23%25%ahi22%h20%19%18%21%g28%afg25%20%21%21%gp

1181614176111023932131871432351491553971612465624713Neither agree (0)
11%14%p11%13%n9%12%11%13%12%12%11%9%13%g14%g8%12%12%d12%dgnnor disagree

3103391219153535810725934123586684555739713499916016331893Tend to disagree (-1)
30%30%33%qr32%33%33%31%28%29%35%ajk34%jk34%31%31%32%29%32%32%k

195226101011842768114352993254453915297541777313512521460Strongly disagree (-2)
19%20%28%aqr24%26%25%23%20%26%k24%k29%aik31%aef24%e16%23%25%25%25%ekqr

SUMMARY CODES

403400960146032998963453539052833740594444011418614891789AGREE
38%ap35%ap26%30%30%30%33%am36%ahij32%h28%25%24%30%g39%afg36%ab34%b29%30%ghp

505565222927196341883102871168311138461102172552617229628863353DISAGREE
48%49%61%aqr56%59%57%l54%48%55%k59%k63%aijk65%aef56%e46%55%54%57%57%ekqr

136821-43-3452-11010Refused
******-*i*i-****-***

22153155131221331813422379436168Don't know
2%ap1%1%1%1%*1%m2%ahi1%h1%*1%1%1%1%1%1%1%hm

-0.160ap-0.253a-0.556-0.425-0.438-0.438-0.339a-0.214a-0.416h-0.466h-0.613-0.675-0.405g-0.123a-0.300-0.312-0.448-0.428gMean Score
pmhijfgbhp

1.3501.2961.2821.2991.3471.2991.3331.3431.3381.2731.2591.2631.3161.2821.3771.3921.2931.308Standard Deviation
0.0010.002**0.0010.0010.0010.0010.0020.0010.0010.0010.0010.0020.0060.004**Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

I often make a decision on impulse Q.127 Could you tell me the extent to which you agree or disagree with the following statements?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 169 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

6343172143463286645545267458519460612521Strongly agree (2)
9%9%n8%14%akl8%8%7%9%9%10%9%9%9%10%17%9%

198434062801258522131056113713011391268114012911268Tend to agree (1)
27%23%an18%27%akl21%20%22%21%22%20%21%21%21%21%8%21%n

3457253136804871255886268664971365064*713Neither agree (0)
4%13%11%13%13%12%13%12%12%13%12%12%12%10%4%12%nor disagree

19113673827818114072991594167621116841887169020361893Tend to disagree (-1)
27%31%33%26%30%33%m32%32%32%32%32%32%32%33%61%32%m

2278964920216210902311230129516413101459131114911460Strongly disagree (-2)
32%22%29%ao19%27%m26%m24%25%25%25%25%25%25%24%11%25%mo

SUMMARY CODES

25118657842217111802791510158919815971787159919031789AGREE
36%33%an26%40%akl28%28%29%30%30%30%30%30%30%31%24%30%kn

411925138748034324975292824297037529943346300135283353DISAGREE
59%53%62%ao46%57%m59%am56%57%56%57%56%56%56%58%71%57%mo

-73-*72910-101010--10Refused
-**-*****-***--*

*47201694512566436568653-68Don't know
1%1%1%1%1%1%1%1%1%1%1%1%1%*-1%

-0.465-0.332an-0.580-0.113ak-0.485-0.499-0.444-0.424-0.429-0.417-0.429-0.428-0.429-0.413-0.408-0.428knMean Score
l

1.4161.3091.2881.3621.2971.2871.2751.3141.3061.3231.3061.3081.3051.3301.3331.308Standard Deviation
0.029*0.0010.0020.003*0.002**0.003***0.0030.161*Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

I often make a decision on impulse Q.127 Could you tell me the extent to which you agree or disagree with the following statements?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 169 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

130490345693428521Strongly agree (2)
7%5%9%g15%ad10%7%9%c9%g

312211436514324110281268Tend to agree (1)
13%22%21%28%a25%19%22%c21%c

31145973965133580713Neither agree (0)
13%20%af11%16%ad11%10%12%c12%nor disagree

417917095019840814851893Tend to disagree (-1)
20%32%32%21%34%e32%32%32%e

109313583811336310971460Strongly disagree (-2)
45%17%25%g16%20%28%ab24%25%deg

SUMMARY CODES

415216339919933414551789AGREE
20%27%31%42%ad34%26%31%c30%c

1427230678931177125823353DISAGREE
65%49%57%g38%54%e60%ab56%57%eg

-191-5610Refused
-**1%-***

1214783491968Don't know
3%4%af1%3%ad1%4%ab*1%b

-0.853-0.341-0.4350.027ad-0.294a-0.571-0.389c-0.428cMean Score
1.3471.1661.3211.3411.2981.2941.3091.308Standard Deviation
0.1070.003*0.0060.0040.001**Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

I often make a decision on impulse Q.127 Could you tell me the extent to which you agree or disagree with the following statements?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 169 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

1321931385822445729663338169521Strongly agree (2)
11%ahij9%8%7%9%9%9%8%10%b7%9%b

29547434515456010777091918024431268Tend to agree (1)
25%ahi22%h20%17%22%21%21%24%23%b19%21%bh

17326317710034961636497415281713Neither agree (0)
15%ahi12%10%11%14%e12%11%12%12%12%12%nor disagree

3277045702928071650108624310737801893Tend to disagree (-1)
28%33%k34%k33%k31%32%32%31%31%33%32%k

21650845728056912718911898026331460Strongly disagree (-2)
18%23%k27%jk32%aijk22%25%g26%g24%23%27%ac25%gk

SUMMARY CODES

4276674832127841535100525411416121789AGREE
36%ahij31%h28%h24%31%30%30%32%33%ab26%30%bh

54312121027572137529211978432187614123353DISAGREE
46%56%k60%ajk65%ajk54%57%g59%g55%54%61%ac57%cgk

333169414310Refused
***********

41207-4666222292068Don't know
3%ahij1%h*-2%ade1%de1%*1%1%1%dehi

-0.175ahij-0.401hi-0.511h-0.659-0.373e-0.434-0.468-0.388-0.349ab-0.548-0.428bhiMean Score
1.3161.3031.3011.2661.2931.3091.3181.3021.3251.2741.308Standard Deviation
0.0010.0010.0010.0020.001*0.0010.002*0.001*Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

I often make a decision on impulse Q.127 Could you tell me the extent to which you agree or disagree with the following statements?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 169 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

15119183755601446314131283653521Strongly agree (2)
6%12%acdfln6%8%7%11%cdln15%abcdf10%9%8%8%10%dn6%6%9%9%d

ghlmn

17978521109569441251039371901291301268Tend to agree (1)
10%19%23%23%21%20%17%29%adfjk24%fj26%dfjko18%24%19%23%fj21%21%

o

43439207355481672446432766771713Neither agree (0)
29%8%11%9%14%o12%12%11%14%o11%12%11%16%agmo12%12%12%onor disagree

3951347716515711446124133167901482142261893Tend to disagree (-1)
24%23%40%adefh34%ho32%ho33%ho29%31%23%33%ho32%ho30%o31%ho38%adefh37%adehj32%ho

jlojoo

315766541231071043115391154731191071181460Strongly disagree (-2)
23%38%abcde20%24%24%22%26%bcn20%29%abcgi22%29%abcgi24%25%bc19%19%25%bcn

fghijklmknkn
n

SUMMARY CODES

21309771147149129581711341341031171651831789AGREE
16%31%29%31%29%31%d32%df38%adfln32%df33%df26%34%df25%29%30%30%df

6252201131288264218772772243211632673213433353DISAGREE
47%60%h59%58%56%55%55%51%52%55%62%ahi54%56%57%57%57%

-----41--1--31210Refused
-----1%a*--*--1%***

1334473-9133156668Don't know
8%1%1%2%1%1%1%-2%*1%1%3%abcfgi1%1%1%

jlno

-0.521-0.552-0.447-0.433-0.446-0.356f-0.341f-0.238df-0.409-0.371f-0.580-0.340f-0.524-0.411f-0.378f-0.428fMean Score
o

1.2291.4561.2041.3101.2681.3401.4181.3211.3591.2911.2921.3551.2331.2201.2651.308Standard Deviation
0.1260.0060.0040.0080.0030.0040.0050.0110.0030.0040.0030.0060.0030.0030.003*Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

I often make a decision on impulse Q.127 Could you tell me the extent to which you agree or disagree with the following statements?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 169 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

286313326726810110280521Strongly agree (2)
9%8%8%7%6%7%7%8%9%cde

7478358441921902742991771268Tend to agree (1)
22%22%22%19%18%18%19%17%21%bde

355428418108119183183127713Neither agree (0)
11%11%11%11%11%12%12%12%12%nor disagree

1064123812363253684785093381893Tend to disagree (-1)
32%32%32%33%34%32%33%33%32%

861101310032853244554563051460Strongly disagree (-2)
26%26%26%29%a30%a30%a29%a30%a25%

SUMMARY CODES

1034114811702642583754002571789AGREE
31%30%30%27%24%25%26%25%30%bcdef

1925225122396116929349656433353DISAGREE
58%58%58%62%a64%a62%a62%a62%a57%

4456466110Refused
***1%a*****

2728313444268Don't know
1%1%1%*****1%bcdefh

-0.442-0.471-0.456-0.569-0.646-0.612-0.594-0.596-0.428bcdefMean Score
1.3181.3061.3141.2881.2551.2741.2691.2831.308Standard Deviation
0.001**0.0020.0020.0010.0010.002*Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

I often make a decision on impulse Q.127 Could you tell me the extent to which you agree or disagree with the following statements?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 170 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

31519590410603876595904463313962745847041598215712071447Strongly agree (2)
30%apq17%25%q22%36%ao20%31%am30%ahij27%hi21%20%35%aef23%e14%26%29%ab24%24%ehim

oq

37837012211599401103172655342361241265898335810917617152000Tend to agree (1)
36%32%34%33%37%ao31%38%am38%ahi34%32%31%39%aef32%31%35%32%34%34%m

1402275638251165802302021763202431665622123293816940Neither agree (0)
13%20%apr15%17%n11%18%al12%14%14%17%k18%jk10%18%ag19%ag10%17%d16%d16%dgklnor disagree

nr

13122764791011269323416717538829117857826665748831022Tend to disagree (-1)
12%20%r18%r19%n10%21%al12%11%14%k21%ajk22%ajk11%19%g23%afg21%c14%17%c17%cgjk

lnr

651092734025229910075111157110752471332247385455Strongly disagree (-2)
6%10%apr7%8%n5%9%al5%5%9%k8%k8%k4%8%g12%afg7%9%8%8%gkln

SUMMARY CODES

693565212526597871690131799975310096851242168751719133329223446AGREE
66%apq49%58%q55%73%ao52%69%am68%ahij61%hi53%51%74%aef54%e45%61%60%58%58%efhi

moq

19633691913131649923342432865464022528253998712212681477DISAGREE
19%29%apr25%r27%an15%30%al18%17%23%k29%ajk30%ajk15%27%g35%afg28%22%25%25%gkln

r

2381031-2623382-11213Refused
******-*1%i*****-***lm

18122748101515241414625258435158Don't know
2%ap1%1%1%1%*1%2%ahi1%1%*1%f1%1%1%1%1%1%m

0.725apq0.2790.509q0.4180.897ao0.3240.783am0.780ah0.565hi0.3740.3360.903ae0.429e0.1260.5300.5880.4940.505efMean Score
ijfhimoq

1.2041.2371.2501.2521.1491.2641.1691.1561.2761.2561.2541.1291.2491.2551.2761.2691.2441.248Standard Deviation
0.0010.001**0.0010.0010.0010.0010.0020.0010.0010.0010.0010.0010.0050.003**Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

Everything seems to be getting more complicated these days Q.127 Could you tell me the extent to which you agree or disagree with the following statements?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 170 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

209115162771759791821264127417112841445128616021447Strongly agree (2)
29%25%23%26%k29%ak23%19%25%j24%26%24%24%24%26%17%24%j

20126371735821813773101689177422017861995179120852000Tend to agree (1)
29%35%n32%34%36%33%33%34%34%33%34%34%34%34%46%34%

1058035116686691158782826112839938842983940Neither agree (0)
15%16%16%16%14%16%17%16%16%17%16%16%16%16%25%16%nor disagree

135854241558778219782591111092810219299311022Tend to disagree (-1)
19%16%19%o15%14%19%lm21%ai17%17%17%17%17%17%15%12%17%m

42402118630339843704084641145541143-455Strongly disagree (-2)
6%7%9%ao8%l5%8%l9%7%8%7%8%8%8%7%-8%l

SUMMARY CODES

402174123363539223564932953304839130713439307736973446AGREE
58%60%n55%60%k65%ak56%52%59%j58%59%58%58%58%61%63%58%jkn

1882463524011611212821195131915613391476134013711477DISAGREE
25%23%28%ao23%19%27%lm30%ai24%25%24%25%25%25%22%12%25%lo

-952-921113-131313--13Refused
-***-****-***--*

236201284013445535358534-58Don't know
2%1%1%1%1%1%1%1%1%*1%1%1%1%-1%

0.5640.565an0.4070.563k0.707akm0.4500.3320.538j0.5000.5450.4960.5050.4970.5780.6820.505jknMean Score
1.2781.2181.2881.2531.1781.2581.2571.2441.2501.2341.2501.2491.2501.2320.9361.248Standard Deviation
0.024*0.0010.0010.002*0.002**0.002***0.0020.080*Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

Everything seems to be getting more complicated these days Q.127 Could you tell me the extent to which you agree or disagree with the following statements?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 170 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

3111133351874889581447Strongly agree (2)
13%20%25%g22%d15%38%ab21%24%bdg

420817888417748815122000Tend to agree (1)
18%37%33%36%31%38%ab33%34%

29983943112127813940Neither agree (0)
10%18%16%18%19%10%18%ac16%cnor disagree

119691530146939291022Tend to disagree (-1)
50%17%17%13%25%ae7%20%ac17%ce

130423235443411455Strongly disagree (-2)
7%5%8%10%9%3%9%ac8%c

SUMMARY CODES

7319312113526497624703446AGREE
31%57%58%58%d46%76%ab53%58%bd

1212713385419913613411477DISAGREE
57%23%25%23%34%ae11%29%ac25%c

-58--9413Refused
-1%af*--1%ab**

1104742441358Don't know
3%2%f1%2%*3%ab*1%b

-0.2090.5010.5080.473d0.1711.037ab0.3630.505bdMean Score
1.2371.1611.2561.2521.2291.0531.2581.248Standard Deviation
0.0900.003*0.0050.0030.001**Error Variance
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Ofgem Retail Market Review 2015 Survey data tables

Everything seems to be getting more complicated these days Q.127 Could you tell me the extent to which you agree or disagree with the following statements?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 170 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

33156136618762513088221389984111447Strongly agree (2)
28%ahi26%hi22%21%24%d25%d24%d18%29%ab18%24%bdi

4457385382798881753111224612217402000Tend to agree (1)
37%ahi34%32%32%35%34%33%31%35%b32%34%

186331274150412818529123502413940Neither agree (0)
16%15%16%17%16%16%16%16%14%18%c16%nor disagree

1323553701664168296061945124961022Tend to disagree (-1)
11%16%k22%ajk19%k16%16%18%f25%aefg15%21%ac17%ck

5716013710117237128384198249455Strongly disagree (-2)
5%7%k8%k11%aijk7%7%8%g11%afg6%11%ac8%ck

SUMMARY CODES

7761299905466151330611934385221911513446AGREE
65%ahij60%hi53%53%59%d59%d57%d49%64%ab49%58%bdhi

18851550726758811998892787107451477DISAGREE
16%24%k30%ajk30%ajk23%23%26%fg35%aefg20%32%ac25%ck

5341812516513Refused
***********

3218714057181281458Don't know
3%ahij1%h**2%ade1%de1%*1%1%1%deh

0.750ahij0.553hi0.3720.3230.548de0.551de0.473d0.2060.673ab0.2460.505bdhiMean Score
1.1361.2451.2631.3071.2201.2361.2681.2861.2031.2731.248Standard Deviation
0.0010.0010.0010.0020.001**0.002*0.001*Error Variance
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Everything seems to be getting more complicated these days Q.127 Could you tell me the extent to which you agree or disagree with the following statements?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 170 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

3120986097124119381409513862911171441447Strongly agree (2)
27%29%cdel29%cdel27%dl19%26%dl30%acdel25%26%cdl23%26%dl21%19%21%24%24%dl

612311774197167116601851531631191641861702000Tend to agree (1)
46%29%35%33%38%abfjo35%b29%39%bjo35%b38%bfjo31%40%abfjo34%b33%28%34%b

1635428837568256960833691104100940Neither agree (0)
9%15%16%12%16%16%17%16%13%15%16%12%19%ehm19%ehm17%16%nor disagree

26846461018050248172815785941351022Tend to disagree (-1)
18%16%14%20%jn20%jn17%13%16%15%18%16%19%j18%17%22%acfhj17%j

kno

-442013322542547215423324947455Strongly disagree (-2)
-10%gikln6%6%6%5%11%gikln3%9%gik5%10%agikln8%7%9%gik8%8%

SUMMARY CODES

9243215135293291235983252483011812553033153446AGREE
73%58%63%bcd60%57%61%bcd59%b64%bcd61%bcd61%bcd58%60%b53%54%52%58%b

21116659134106922912893135801171431831477DISAGREE
18%27%n19%26%26%n22%23%19%24%23%26%n26%n24%26%n30%aghij25%n

kn

-----31--1--41313Refused
-----1%*--*--1%afhl*1%*

-244163-8143107458Don't know
-*1%2%l*1%1%-1%l*1%1%2%aglo1%1%1%

0.8230.4970.680abc0.5570.4380.603bcd0.5560.670bcd0.556b0.572b0.4810.4740.4260.4140.3840.505bMean Score
deflll

1.0681.3351.1971.2501.1861.1981.3211.1191.2781.1801.3131.2311.1911.2451.2851.248Standard Deviation
0.0880.0050.0040.0070.0030.0030.0050.0080.0030.0030.0030.0050.0030.0030.003*Error Variance
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Everything seems to be getting more complicated these days Q.127 Could you tell me the extent to which you agree or disagree with the following statements?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 170 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

7768909011772122672922161447Strongly agree (2)
23%23%23%18%20%18%19%21%24%bcdef

1127126413133063384734853302000Tend to agree (1)
34%33%34%31%31%32%31%32%34%

477577561178202269283169940Neither agree (0)
14%15%15%18%19%a18%18%a16%16%nor disagree

6297547172292173333382111022Tend to disagree (-1)
19%20%a19%23%a20%a22%a22%a20%a17%

3003383289298147148100455Strongly disagree (-2)
9%a9%8%9%9%10%a9%a10%a8%

SUMMARY CODES

1903215422154835497407775463446AGREE
57%56%57%49%51%49%50%53%58%bcdefh

929109310463213154804863111477DISAGREE
28%a28%a27%a32%a29%a32%a31%a30%a25%

4455577313Refused
***1%*****

3232374555158Don't know
1%1%1%*****1%bcd

0.4390.4220.4560.2520.3260.2550.2820.3430.505bcdefhiMean Score
1.2811.2791.2691.2571.2561.2611.2621.2821.248Standard Deviation

***0.0020.0020.0010.0010.002*Error Variance
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Everything seems to be getting more complicated these days Q.127 Could you tell me the extent to which you agree or disagree with the following statements?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 171 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

438461189023005441638831606573930734909149743715626024282843Strongly agree (2)
42%40%52%aqr47%50%50%l44%41%46%k49%k55%aijk54%aef48%e38%50%47%48%48%eklq

r

37145411401647344107669654042263739252310114569116717331991Tend to agree (1)
35%p40%apr31%34%32%33%37%am37%ah34%h34%h29%31%33%40%afg29%30%34%34%ghp

77781642675714612011478904178168781546262324Neither agree (0)
7%ap7%p5%6%5%4%6%m8%ahi6%h5%h3%5%5%7%g5%8%ab5%5%hnor disagree

7688263374582681359491142105802511012641366433Tend to disagree (-1)
7%8%7%8%n5%8%7%6%7%8%8%5%8%g9%g8%7%7%7%gn

574513819056132847146725762130542327197246Strongly disagree (-2)
5%p4%4%4%5%4%4%5%4%4%4%4%4%5%7%ab5%4%4%

SUMMARY CODES

80991430303946888271515271146995156811261433250989324742741614835AGREE
77%80%83%qr81%82%83%l81%78%81%83%k84%ajk85%aef81%78%79%77%82%c81%cekr

1331344015651154002181651372141631423811564968562679DISAGREE
13%12%11%12%11%12%12%11%11%11%12%8%12%g14%ag16%ab12%11%11%g

5291151476-3583-11616Refused
*******m*i*i-****-***im

26153964161627381917631428396880Don't know
2%ap1%1%1%1%1%1%m3%ahi2%h1%*2%e1%1%1%2%1%1%hm

1.0381.0631.218aq1.1491.1911.172l1.1021.0641.1431.181k1.234ak1.293ae1.143e0.9941.0651.0951.1691.157ekMean Score
rfqr

1.1421.0731.0781.0891.1081.1001.0921.1011.0781.0791.1111.0221.1111.1191.2441.1441.0771.093Standard Deviation
0.0010.001**0.001*0.0010.0010.0010.0010.0010.001*0.0010.0050.003**Error Variance
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I always check bank or building society statements when I get them, including online Q.127 Could you tell me the extent to which you agree or disagree with the following statements?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 171 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

311599121444526721184432401249934125402839254430042843Strongly agree (2)
44%44%54%ao42%44%50%alm47%48%47%51%48%48%48%49%38%48%mo

30127069135721513833221669178021017951990179719511991Tend to agree (1)
44%n35%n31%34%36%33%34%33%34%32%34%34%34%32%11%34%n

1234887541202462782962730132330122*324Neither agree (0)
2%6%n4%7%ak7%k5%5%6%6%4%6%5%6%4%4%5%nnor disagree

*30512891502948035337949381428385475433Tend to disagree (-1)
1%8%np6%9%8%7%8%7%7%7%7%7%7%8%46%7%np

6153886025161382082163120724620739-246Strongly disagree (-2)
9%4%4%6%ak4%4%4%4%4%5%4%4%4%6%adef-4%

SUMMARY CODES

612869190580248235017654070427955143354829434049454835AGREE
88%79%85%ao76%80%83%m81%82%81%83%82%82%82%81%50%81%mo

74572151517545511856259579588674593865679DISAGREE
10%13%n10%14%ak12%11%12%11%11%12%11%11%11%14%df46%11%n

-1062-103131611516151-16Refused
-***-*********-*

*53272464917647557680765-80Don't know
1%1%1%2%ak1%1%2%1%1%1%1%1%1%1%-1%

1.1451.0841.275ao1.0071.0861.203lm1.1331.1611.1541.1901.1641.1581.1621.1090.4161.157moMean Score
1.1381.1121.0501.1791.1041.0711.1051.0911.0891.1151.0801.0921.0811.1921.4591.093Standard Deviation
0.019*0.0010.0010.002*0.001**0.002***0.0020.194*Error Variance
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I always check bank or building society statements when I get them, including online Q.127 Could you tell me the extent to which you agree or disagree with the following statements?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 171 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

920326328825154622982843Strongly agree (2)
40%36%49%g38%43%42%50%c48%ceg

1121217688922342715641991Tend to agree (1)
49%38%f33%38%39%a33%34%34%

155267182098226324Neither agree (0)
5%10%af5%8%d3%8%ab5%5%nor disagree

151381165280353433Tend to disagree (-1)
3%9%7%7%9%6%8%7%

-19227142876171246Strongly disagree (-2)
-3%4%6%5%6%ab4%4%

SUMMARY CODES

20415440017847497238624835AGREE
90%74%82%g76%82%e75%83%ac81%ceg

1706083081155524679DISAGREE
3%13%11%13%14%12%11%11%

-215119716Refused
-****1%ab**

1186283572380Don't know
3%3%af1%4%ad*4%ab*1%b

1.3060.9781.175g0.9851.0721.0501.185c1.157cegMean Score
0.7101.0851.0941.1431.1301.1571.0741.093Standard Deviation
0.0300.002*0.0040.0030.001**Error Variance
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I always check bank or building society statements when I get them, including online Q.127 Could you tell me the extent to which you agree or disagree with the following statements?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 171 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

406984892562108324411761403160711852843Strongly agree (2)
34%45%k53%ajk63%aijk42%47%g52%afg51%g46%51%ac48%gk

4207965552219241739106825211428071991Tend to agree (1)
35%h37%ahi33%h25%36%ae34%32%32%33%35%34%h

119119612419229913125206108324Neither agree (0)
10%ahij6%hi4%3%8%adef6%de4%3%6%b5%5%dehinor disagree

1221531094819137124162302124433Tend to disagree (-1)
10%ahij7%6%5%7%7%7%8%9%ab5%7%b

708665251102051374115975246Strongly disagree (-2)
6%ahij4%4%3%4%4%4%5%5%b3%4%

SUMMARY CODES

82617791447782200641802828655274819924835AGREE
70%82%k85%ajk88%aijk78%81%g84%afg83%g79%86%ac81%cgk

19223917573301576378103461200679DISAGREE
16%ahij11%h10%8%12%11%11%13%13%ab9%11%bh

5453715917616Refused
***********

45231025477264422380Don't know
4%ahij1%h1%*2%ade1%de1%*1%1%1%ehi

0.8531.140k1.248ajk1.417aijk1.0711.155g1.221afg1.1671.0941.262ac1.157cgkMean Score
1.1941.0711.0560.9831.0991.0851.0851.1441.1381.0021.093Standard Deviation
0.0010.0010.0010.001***0.002***Error Variance
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I always check bank or building society statements when I get them, including online Q.127 Could you tell me the extent to which you agree or disagree with the following statements?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 171 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

2270137101239245181792142302611541932482892843Strongly agree (2)
20%64%abcde40%45%47%h51%cdhn45%52%dhn40%57%abcdf50%dhn51%dhn40%44%48%dhn48%dhn

fhijklmnhjlmn

710513374176153126411841211661001832212011991Tend to agree (1)
60%25%39%afgij33%34%o32%o32%27%35%o30%32%o33%o38%fgio40%abfgi33%o34%o

kojko

171815302029183415302343536324Neither agree (0)
9%2%5%eo7%eo6%eo4%eo7%ego12%abcefg6%eo4%e6%eo1%7%ego6%eo6%eo5%eonor disagree

hklno

1173116453332958232523363549433Tend to disagree (-1)
6%4%9%fo7%9%fo7%8%o6%11%acfgko6%5%8%8%6%8%fo7%o

-17151616172342973615171222246Strongly disagree (-2)
-4%5%g7%cgl3%4%6%cg2%5%cg2%7%abcdgk5%cg4%2%4%4%cg

l

SUMMARY CODES

103752701754153983071203973524272543764694904835AGREE
80%90%abcdf79%78%81%h83%hj77%79%75%87%abdfh82%h85%hj79%84%dhj81%h81%hj

hijklmnijlmn

13446326050551387306139544771679DISAGREE
6%8%14%cgo14%cgo12%g11%14%cgo8%16%abcdfg7%12%g13%g11%8%12%g11%cg

iklo

--1--31-13--32216Refused
--*--1%*-*1%--1%***

1343588110346126780Don't know
5%1%1%1%1%2%2%1%2%1%1%2%2%fo1%1%1%

0.9831.428abc1.0341.0301.143h1.228dhj1.0491.214h0.9561.373abc1.140h1.204h1.0751.193hn1.149h1.157hMean Score
defhijklmndefhjklm

mnn
0.7901.0061.1171.2061.0701.0641.1831.0321.1940.9351.1681.1291.0660.9651.0881.093Standard Deviation
0.0520.0030.0040.0070.0020.0020.0040.0070.0030.0020.0030.0040.0030.0020.002*Error Variance
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I always check bank or building society statements when I get them, including online Q.127 Could you tell me the extent to which you agree or disagree with the following statements?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 171 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

1626191018785566238688975882843Strongly agree (2)
49%49%49%56%a58%a58%a58%a57%a48%

1178131913373063204334552961991Tend to agree (1)
35%34%35%31%30%29%29%29%34%bcde

1671961933344565640324Neither agree (0)
5%5%5%3%4%4%4%4%5%cdfnor disagree

1972362554747748264433Tend to disagree (-1)
6%6%7%5%4%5%5%6%7%cdefhi

1351561503428535235246Strongly disagree (-2)
4%4%4%3%3%4%3%3%4%e

SUMMARY CODES

280332293215862943130113528834835AGREE
84%a84%a83%a87%a88%a87%a87%a86%a81%

333392405817512713499679DISAGREE
10%10%10%8%7%8%9%10%11%cdefi

6897799416Refused
***1%a1%1%1%**

3534407797480Don't know
1%1%1%1%1%1%**1%bcdh

1.1991.2031.1901.334a1.377a1.341a1.338a1.309a1.157Mean Score
1.0541.0611.0631.0010.9491.0141.0101.0371.093Standard Deviation

***0.0010.0010.0010.0010.001*Error Variance
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I always check bank or building society statements when I get them, including online Q.127 Could you tell me the extent to which you agree or disagree with the following statements?
Base: All who has gas and/or electricity supply and responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 172 

I always check
bank or
buildingI always like
societyEverythingto look for

statements whenseems to beways that I canFinancially
I get them,getting moreI often make asave money,things are a
includingcomplicateddecision oneven if it isbit of a

onlinethese daysimpulseonly a littlestruggle for me

59345934593459345934Unweighted Base
59345934593459345934Weighted Base

284314475211610574Strongly agree (2)
48%24%9%27%10%

19912000126826271315Tend to agree (1)
34%34%21%44%22%

3249407138091223Neither agree (0)
5%16%12%14%21%nor disagree

433102218936141772Tend to disagree (-1)
7%17%32%10%30%

2464551460198953Strongly disagree (-2)
4%8%25%3%16%

SUMMARY CODES

48353446178942371889AGREE
81%58%30%71%32%

679147733538122725DISAGREE
11%25%57%14%46%

1613101132Refused
****1%

8058686564Don't know
1%1%1%1%1%

1.1570.505-0.4280.826-0.208Mean Score
1.0931.2481.3081.0521.238Standard Deviation

*****Error Variance
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Q.127 Could you tell me the extent to which you agree or disagree with the following statements? - Summary Table
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15



Table 173 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

611933253936395052733970746777150611166022493105021437635554144Roughly every day
58%82%apr70%r75%an47%83%al51%51%63%k80%ajk83%aijk36%80%ag92%afg68%68%70%70%gjkl

nr

1037331538910822520016113713169208243462743427497At least once a week
10%q6%9%q8%10%o7%11%am11%ahi11%ahi7%5%12%aef8%e4%9%8%8%8%ehmq

2212506821393836261313374110677588At least once a month
2%q1%1%1%2%1%2%m2%ahi2%hi1%1%2%aef1%1%2%1%1%1%i

1915535929264837221812453311697388Less than once per month
2%1%1%1%3%ao1%3%am2%ahi2%1%1%3%aef1%1%2%2%1%1%m

3718135126677683704739371197231319162194Never - but I do have
3%q2%4%q3%6%ao2%4%am5%ahi4%i2%3%7%aef2%e*4%3%3%3%efimqaccess

2417952552634016854339420917686660193134791728866Never - and I do not
23%apq7%14%q11%31%ao5%29%am27%ahij17%hi9%h6%39%aef6%e1%15%17%14%15%efhihave access

moq

SUMMARY CODES

75510332957415566330231257980961166812098912810111725343641304818USE
72%90%apr81%r86%an61%92%al66%67%78%k88%ajk90%ajk53%90%ag98%afg81%79%81%81%gjkl

nr

79210513092428273031001340105010091707124610102882112026645542915012HAVE ACCESS
75%92%apr85%r88%an68%95%al71%71%82%k90%ajk93%aijk60%93%ag98%afg85%83%85%84%gjkl

nr

324721152-2351-199Refused
********i*-****-***

14122139891220166415283244147Don't know
1%p1%1%1%1%*1%m1%ahi1%hi**1%1%*1%1%1%1%m
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Q.128 How often do you use the internet?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 173 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

452414168570533730797393405365848037454138375139364144Roughly every day
66%67%75%ao67%l56%73%alm78%ai68%70%72%70%c70%c70%c65%61%70%clo

331917594423556942843956440494443543497At least once a week
4%9%8%9%7%8%7%9%8%8%8%8%8%9%30%8%

*5829259548817998388835-88At least once a month
1%2%1%2%ak1%1%1%2%2%1%2%1%2%1%-1%

25928241551107979975887513-88Less than once per month
2%2%1%2%k2%k1%1%2%2%1%1%1%1%2%-1%

-124703826129251691751917119417122-194Never - but I do have
-3%3%4%4%3%3%3%3%3%3%3%3%4%-3%access

1861023815516850989777778877478657481181866Never - and I do not
26%an17%an11%15%k28%akm12%9%16%j15%13%14%15%14%19%adef9%15%jknhave access

SUMMARY CODES

5028511917847403354082639934255554434448094353465104818USE
73%79%85%aop80%l67%84%alm87%ai80%81%84%82%c81%c82%c76%91%81%clo

5029751987885429366985041624429573451550024525487105012HAVE ACCESS
73%82%89%aop84%l71%87%alm90%ai83%84%86%85%c84%c85%c80%91%84%clop

-811-7279-999--9Refused
-***-****-***--*

*3016136316414434347433-47Don't know
1%1%1%1%1%1%1%1%1%*1%1%1%1%-1%
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Q.128 How often do you use the internet?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 173 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

174233704187553-41444144Roughly every day
79%75%af69%80%a96%ae-89%ac70%c

1584381913-497497At least once a week
5%10%8%8%d2%-11%ac8%cd

19782288-88At least once a month
4%2%1%1%*7%ab-1%b

-4857288-88Less than once per month
-1%2%3%ad*7%ab-1%b

-1817662194-194Never - but I do have
-3%3%3%d*15%ab-3%bdaccess

23383194866-866Never - and I do not
10%6%16%g4%d1%67%ab-15%bdeghave access

SUMMARY CODES

19494430521657017646424818USE
88%88%af80%92%a99%ae14%100%ac81%c

19512448122257237046425012HAVE ACCESS
88%91%af84%95%a99%ae29%100%ac84%c

-19--9-9Refused
-**--1%ab-*b

115323247-47Don't know
3%3%af1%1%*4%ab-1%b
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Q.128 How often do you use the internet?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 173 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

62814151323778160234522542692223418384144Roughly every day
53%65%k78%ajk88%aijk63%67%g75%afg88%aefg64%79%ac70%cfgjk

1112021345123144826749310180497At least once a week
9%h9%h8%6%9%d9%d8%6%9%8%8%h

19432074084484533588At least once a month
2%2%h1%1%2%2%d1%1%2%2%1%

26342444485443552688Less than once per month
2%h2%h1%*2%d2%d1%d*2%1%1%dh

5882401491186103714643194Never - but I do have
5%ahi4%hi2%2%4%d4%d3%d1%4%ab2%3%bdhaccess

3153731492851783634930643189866Never - and I do not
27%ahij17%ahi9%h3%20%adef16%ade10%d4%19%ab8%15%bdehihave access

SUMMARY CODES

78416941500841191740702902749265220794818USE
66%78%k88%ajk95%aijk75%79%g86%afg95%aefg77%89%ac81%cfgjk

84117761540855200842563004756279821235012HAVE ACCESS
71%82%k91%ajk97%aijk78%83%g89%afg96%aefg81%91%ac84%cfgjk

513*6831329Refused
*j**********

261551304717-211447Don't know
2%ahij1%**1%de1%de1%-1%1%1%dhi
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Q.128 How often do you use the internet?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 173 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

9280240146390362277993202653352093484024624144Roughly every day
74%67%71%h65%76%afghi76%afghi69%h65%60%66%64%70%h73%fghm72%fh76%aefgh70%fh

jmomoijmo

-4329223334241962344818454541497At least once a week
-10%jl8%10%6%7%6%13%bejkl12%abcej9%9%6%9%8%7%8%

kl

-6235643131167314588At least once a month
-1%1%1%1%1%1%2%2%bd3%bd1%2%1%3%bd1%1%

2944567257107641088Less than once per month
13%2%1%2%1%1%2%1%1%2%2%2%1%1%2%1%

-1581018131632014241313720194Never - but I do have
-4%c2%4%c4%c3%4%c2%4%c3%c5%c4%c3%1%3%c3%caccess

264533961556625105699643508157866Never - and I do not
13%15%b15%b18%bdk12%11%17%bdk16%b20%abcdk17%bdkl18%abdkl14%b11%14%b9%15%bdhave access

l

SUMMARY CODES

113382751744324083121244003183992424034655184818USE
87%81%81%77%84%fghjm85%afghj78%81%76%79%76%80%84%fghjm83%fh86%afghj81%fh

mm

113532831844504213281274203324232554164725395012HAVE ACCESS
87%84%83%82%88%afghj88%fghjm82%84%79%82%81%85%87%fh84%h89%acfgh84%h

mjmno

--1--11--2--2129Refused
--*--**--*--****

-232-24-513395847Don't know
-*1%l1%-*1%l-1%l*1%1%2%agl1%1%l1%
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Q.128 How often do you use the internet?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 173 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

218025842559836889128513298624144Roughly every day
65%67%66%84%a82%a86%a85%a84%a70%ghi

3063393416477879865497At least once a week
9%9%9%6%7%6%6%6%8%bcd

5558628121515988At least once a month
2%2%2%1%1%1%1%1%1%

445854121415151288Less than once per month
1%2%1%1%1%1%1%1%1%

1271301371321212523194Never - but I do have
4%3%4%1%2%1%2%2%3%cdefaccess

6086636795157686754866Never - and I do not
18%a17%a18%a5%5%5%4%5%15%bcdefhave access

SUMMARY CODES

258530403017920992140214579494818USE
77%79%78%93%a92%a93%a94%a92%a81%ghi

2712317031549331012142314829715012HAVE ACCESS
81%82%82%94%a94%a95%a95%a94%a84%ghi

566434429Refused
*********

1920244565247Don't know
1%1%1%*****1%
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Q.128 How often do you use the internet?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 174 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

872784309239019322634159512031010155910621501246886324148241104833Yes - English only
83%q69%85%aq80%86%ao80%84%am82%82%82%h79%89%aef79%e76%77%88%abd81%81%efq

6797320403873101188484134187129276843836415489Yes - English first\main
6%8%9%r8%8%9%l6%6%7%7%14%aijk8%9%7%12%abc7%8%8%klrand speaks other

languages

742071383863823512913610912356292541411725383424No - Another first\main
7%p18%apr4%8%n4%7%7%9%ahi9%hi6%h4%2%8%g12%afg5%4%8%c7%cghnplanguage

31478314222945240256930219547185140164Bilingual - consider
3%4%ap2%3%2%3%3%3%2%4%j2%1%3%g4%ag6%abc1%3%c3%cgboth languages as main

-112----2--1-1--22Refused
-***----*--*-*--**

6692024386536141-31922Don't know
1%1%*****1%******-1%**
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Q.129 Can I check, is English your first or main language?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 174 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

562893188585644334907604073427854943494827435447864833Yes - English only
81%80%84%ao81%l74%83%l80%82%81%83%82%81%82%79%56%81%l

829119160593688040943553431488433562489Yes - English first\main
11%8%9%6%10%m9%m8%8%8%8%8%8%8%9%15%8%mand speaks other

languages

4312108102712417734738537371422372512424No - Another first\main
6%9%an5%10%ak12%ak6%8%7%7%6%7%7%7%8%18%7%knlanguage

1110523128962513814023142163143211164Bilingual - consider
1%3%2%3%5%ak2%3%3%3%3%3%3%3%3%11%3%both languages as main

-2---2-22-222--2Refused
-*---*-**-***--*

*14762185172022022202-22Don't know
1%**1%**1%*******-*
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Q.129 Can I check, is English your first or main language?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 174 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

91624662172405111437194833Yes - English only
42%29%87%ag73%70%86%ab80%81%deg

896385155677412489Yes - English first\main
38%17%af7%6%10%6%9%c8%cand speaks other

languages

3207215349053371424No - Another first\main
12%37%af4%14%a16%a4%8%c7%cflanguage

28973132824140164Bilingual - consider
8%16%af1%5%a5%a2%3%c3%fboth languages as main

--2--2-2Refused
--*--*b-*

-7151-22-22Don't know
-1%af*1%-2%ab-*b
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Q.129 Can I check, is English your first or main language?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 174 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

91317721417731199342062840627287918734833Yes - English only
77%82%k83%k83%k78%82%g84%adfg80%83%b80%81%gk

741731519218241530874249221489Yes - English first\main
6%8%9%k10%k7%8%9%g9%g7%10%c8%kand speaks other

languages

147155913128337114153227167424No - Another first\main
12%ahij7%hi5%3%11%adef7%e4%7%e7%7%7%ehilanguage

3759373187133773110059164Bilingual - consider
3%3%2%4%3%e3%2%4%ef3%3%3%both languages as main

1-1-11111-2Refused
*-*-*****-*

156*-15227-9822Don't know
1%ahij**-1%e**-***i
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Q.129 Can I check, is English your first or main language?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 174 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

63693021763743923481344503444532503044424894833Yes - English only
47%88%abcdk89%abcdk78%d73%d82%dl87%abcdk89%abcdl85%acdlm85%cdlm87%abcdk83%dl64%79%dl81%dl81%dl

lmlmlmmlm

6112026544731525463925446248489Yes - English first\main
48%3%6%o11%hino11%hino10%hio8%o3%5%11%ahino7%o8%hio9%hio11%ahino8%ho8%hioand speaks other

languages

1191010722914104191615924245424No - Another first\main
5%5%3%4%14%abcefg6%fgn4%7%fgn8%fgjn2%3%5%19%abcefg7%fgjn7%fgjn7%fgjnlanguage

hijkmnohijklmno

-18714101132115127321218164Bilingual - consider
-4%gj2%6%abcfgh2%2%1%1%2%1%2%2%7%abcefg2%3%j3%jboth languages as main

ijklnhijkln

------------1-12Refused
------------*-**

-21---3-1-3341522Don't know
-**---1%-*-*1%1%*1%*
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Q.129 Can I check, is English your first or main language?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 174 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

278832123214811904124912868604833Yes - English only
83%a83%a83%a82%84%83%83%83%81%

24328229110095148145105489Yes - English first\main
7%7%8%10%9%10%9%10%8%and speaks other

languages

2282672525451698240424No - Another first\main
7%7%7%5%5%5%5%4%7%bcdelanguage

7991942426334424164Bilingual - consider
2%2%2%2%2%2%3%2%3%both languages as main

1111-1112Refused
****-****

66101*1*-22Don't know
*******-*c
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Q.129 Can I check, is English your first or main language?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 175 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

241013264193936642193014326763299952537395458Post graduate degree
2%9%r9%r9%n4%11%al2%1%2%k8%jk20%aijk4%10%ag8%g8%7%8%8%gjkln(MA, MSc, PhD etc:)

r

6723267087710669917078894054101625472744596842983Degree
6%20%ar18%ar18%n10%21%al9%5%7%k21%ajk31%aijk10%18%g24%afg14%18%17%17%gjkl

nr

65974315108840710757117219205204326681848532598Professional
6%8%r12%aqr11%n8%12%al6%4%9%k12%k15%aijk12%ae10%e6%6%9%11%d10%deklqualifications

nr

4262244300502387844751547660224652873249350HND\HNC
4%5%7%r6%n5%7%al4%3%6%k8%ahk6%k4%7%ag6%g9%ab13%ab5%6%bgklr

9017934753789388169116125280105953312012650550626A Levels\AS Levels
9%16%apr10%11%n8%12%l9%8%10%k15%ahjk8%6%11%g18%afg8%9%11%11%ghkl

nr

33225372210862456635304783513521493177612528211211371331GCSE\O Levels\CSE
32%apq22%20%22%23%20%28%am33%ahij28%ahi19%h11%19%24%ag22%g26%20%22%22%ghim

p

493420223264155104701068732107152371727251296ONC\OND\City & Guilds
5%q3%6%q5%6%5%5%5%h9%ahik5%h2%6%aef5%e3%5%5%5%5%ehq

4641801313986747133501625836299152170GNVQ
4%ap4%p2%3%4%3%4%am5%ahij3%h3%h1%2%3%g5%afg3%2%3%3%gh

305121554675328239583487271175705933407160838601003None
29%apq11%15%q14%30%ao7%31%am33%ahij22%ahi9%h5%35%aef11%e6%19%15%17%17%efhi

mopq

98213088615119317166143338Refused
1%1%1%1%1%**1%h1%h**1%1%**1%1%1%m

201446572427343628135452983116882Don't know
2%1%1%1%2%ao1%2%m2%ahi2%ahi1%*3%aef1%1%1%2%1%1%him
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Q.130 What is the highest level of education you have completed?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 175 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

626219032523728037839661406457407511458Post graduate degree
8%7%8%3%9%m9%m8%8%8%9%8%8%8%8%11%8%m(MA, MSc, PhD etc:)

11536436102857871738108531288729818741092983Degree
16%15%19%ao10%14%m19%alm18%16%16%19%16%17%16%18%15%17%mo

833325764414861154835287052059852078-598Professional
12%9%11%o6%7%12%alm12%i10%10%11%10%10%10%13%adef-10%lmqualifications

820713553252745729330642317348319312350HND\HNC
12%ao6%6%5%4%6%l6%6%6%6%6%6%6%5%15%6%

63582621027046310552055569569624570552626A Levels\AS Levels
8%10%12%o10%12%11%11%10%11%10%11%11%11%9%16%11%

158624543341188641911140118714311971330119813311331GCSE\O Levels\CSE
21%24%n20%32%akl20%20%20%23%23%22%23%22%22%22%8%22%k

11791165227216482482692727129527124*296ONC\OND\City & Guilds
2%5%5%5%5%5%5%5%5%4%5%5%5%4%4%5%

211653551496281421531615817015812-170GNVQ
2%3%2%5%akl2%2%3%3%3%2%3%3%3%2%-3%

1068930423414758713287190396897100090010331003None
14%19%an14%22%ak24%ak14%14%17%j17%15%17%17%17%17%32%17%jkn

-2810105247313713438344-38Refused
-1%*1%1%1%1%1%1%*1%1%1%1%-1%

35425161749127072107582757-82Don't know
4%1%1%1%3%ak1%1%1%1%1%1%1%1%1%-1%
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Q.130 What is the highest level of education you have completed?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 175 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

78137138913446458Post graduate degree
31%14%af7%1%15%ae1%10%ac8%ce(MA, MSc, PhD etc:)

41588211217164919983Degree
19%28%af15%5%30%ae5%20%ac17%ce

-31566104899499598Professional
-6%11%g4%8%e8%11%c10%cegqualifications

32831985030320350HND\HNC
16%5%6%4%9%ae2%7%c6%c

-60565256754571626A Levels\AS Levels
-11%11%11%12%4%12%ac11%c

3871241938829910311331GCSE\O Levels\CSE
12%16%23%g39%ad15%23%22%22%dg

313280111779217296ONC\OND\City & Guilds
13%2%5%g5%3%6%b5%5%dg

-15155212226144170GNVQ
-3%3%9%ad4%2%3%c3%

17293045235624411003None
5%13%17%g19%d4%43%ab10%17%bdg

1112612221638Refused
5%2%af***2%ab*1%

-47763453782Don't know
-1%1%2%d*3%ab1%1%b
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Q.130 What is the highest level of education you have completed?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 175 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

6513215310817037928879255193458Post graduate degree
5%6%9%jk12%aijk7%7%9%g10%afg7%8%8%jk(MA, MSc, PhD etc:)

130339314200384815599168535436983Degree
11%16%k18%jk23%aijk15%16%18%fg21%aefg15%19%ac17%k

6820320312321450538493346238598Professional
6%9%k12%ajk14%ajk8%10%11%fg12%g10%10%10%gkqualifications

471171186812429922651191152350HND\HNC
4%5%7%k8%jk5%6%7%g6%6%7%6%k

9322719810727853134895331282626A Levels\AS Levels
8%10%k12%k12%k11%10%10%12%10%12%c11%k

31652733515360211877291437695371331GCSE\O Levels\CSE
27%ahi24%hi20%17%24%d23%d22%18%22%23%22%dhi

51105954511826017735176117296ONC\OND\City & Guilds
4%5%6%5%5%5%5%4%5%5%5%

35535724681371023310065170GNVQ
3%2%3%3%3%3%3%4%fg3%3%3%

34140320851530918473866942691003None
29%ahij19%hi12%h6%21%adef18%de14%d11%20%ab12%17%bdehi

151373253813*171638Refused
1%ahij1%**1%de1%d***1%1%

2546914780352532382Don't know
2%hi2%ahi1%*2%de2%d1%*2%1%1%dhi
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Q.130 What is the highest level of education you have completed?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 175 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

-3615184449271022233032644642458Post graduate degree
-9%hn5%8%h9%hn10%fghn7%7%4%6%6%11%fghn13%abcfg8%hn7%8%hn(MA, MSc, PhD etc:)

hijlno

25250401158777197159683911281111983Degree
14%12%15%18%22%acefg18%fo19%efho12%13%15%13%13%24%acefg14%18%fho17%fo

hinohino

14850115365371043395224384878598Professional
11%12%m15%acdeg5%10%m14%acdeh9%7%8%10%m10%m8%8%9%13%acdehm10%mqualifications

hijmim

32121123122482520162827183227350HND\HNC
23%5%6%5%6%5%12%abcdfg16%abcde4%4%5%9%bdghk4%6%4%6%

hklmnofghklmno

-3530216568321857355324595972626A Levels\AS Levels
-8%9%9%13%ejo14%aegjn8%12%11%9%10%8%12%11%12%11%

o

38493611027580321309913472881351431331GCSE\O Levels\CSE
27%20%27%adjkl27%dkl20%16%20%21%25%dk25%dk26%dkl24%k18%24%dk24%k22%k

o

-19713272321732292915144020296ONC\OND\City & Guilds
-5%2%6%n5%n5%n5%n4%6%bdn7%bdn6%n5%3%7%abdn3%5%n

1219312107212191914111513170GNVQ
9%5%abhjkl3%1%2%2%2%2%2%5%bjkm4%5%j2%3%2%3%

m

2965943596758261308098496290851003None
16%23%abcdj17%l19%dl12%14%14%17%25%abcde20%bdkl19%bdkl16%13%16%l14%17%dl

klfjkln

-31115314-1363638Refused
-1%***1%1%1%1%-*1%1%g1%1%1%

-45338927593610882Don't know
-1%1%1%1%2%2%1%1%1%2%1%1%2%1%1%
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Q.130 What is the highest level of education you have completed?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 175 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

18925624391104158158114458Post graduate degree
6%7%6%9%10%11%a10%a11%a8%gi(MA, MSc, PhD etc:)

465583584201210310329214983Degree
14%15%15%20%a20%a21%a21%a21%a17%i

313370371131133204201141598Professional
9%10%10%13%a12%a14%a13%a14%a10%qualifications

172208214688211211463350HND\HNC
5%5%6%7%8%7%a7%6%6%

367426412113118168177130626A Levels\AS Levels
11%11%11%11%11%11%11%13%11%

8339108952062272843001811331GCSE\O Levels\CSE
25%a24%23%21%21%19%19%18%22%bcd

1531831944855767852296ONC\OND\City & Guilds
5%5%5%5%5%5%5%5%5%

1051171173327424422170GNVQ
3%3%3%3%3%3%3%2%3%

678732751901091361451061003None
20%a19%a19%a9%10%9%9%10%17%bcdef

1618215575338Refused
**1%*1%***1%

5357606668482Don't know
2%1%2%1%1%*1%*1%bcd
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Q.130 What is the highest level of education you have completed?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 176 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

314161572-108037957345319626017253847766721178911080Yes, I do
30%apq14%16%-100%ao12%30%am31%ahij16%14%13%32%aef15%e6%23%ab21%18%18%efhi

mopq

69282752701102001241101009179193171172729324380Yes, my
7%q2%8%q6%10%ao6%7%7%i8%ai5%6%11%aef5%e1%9%5%6%6%eiqhusband\wife\partner

does

68395528464542-274312319309511558110310172472105322140339184542No
65%84%apr78%r94%an-84%al65%63%77%k82%ajk82%ajk60%80%ag93%afg70%73%77%cd77%dgkl

nr

131925-9346869115*91525Refused
**1%1%n-******1%***2%ab**n

45917-2356335111231317Don't know
****n-*********1%1%**m
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Q.131 Do you or your husband\wife\partner have any long-term illness, physical or mental health problem or disability which limits your daily activities
or the work you can do? This includes problems due to old age.
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 176 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

146833832301496811569259541269511080951129*1080Yes, I do
20%19%17%22%ak25%ak16%16%19%18%19%18%18%18%21%4%18%k

92061665240278623183423834138034139-380Yes, my
12%o6%7%o5%7%7%m7%6%6%6%6%6%6%6%-6%husband\wife\partner

does

4927631729779426330174038014020511407945324090452104542No
72%76%77%74%71%78%lm78%76%76%77%77%77%77%74%96%77%l

-16912212232232425241-25Refused
-****1%********-*

-11762123141611617161-17Don't know
-**1%**********-*
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Q.131 Do you or your husband\wife\partner have any long-term illness, physical or mental health problem or disability which limits your daily activities
or the work you can do? This includes problems due to old age.
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 176 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

146103427334676131080Yes, I do
4%8%19%g11%d6%36%ab13%18%bdeg

1936986125255380Yes, my
5%2%7%g3%d1%10%ab5%6%deghusband\wife\partner

does

18500402320154072138214542No
84%89%af75%86%a93%ae56%82%ac77%c

1-23-261925Refused
7%-*-****

-612--16117Don't know
-1%af*--1%ab**b
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Q.131 Do you or your husband\wife\partner have any long-term illness, physical or mental health problem or disability which limits your daily activities
or the work you can do? This includes problems due to old age.
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 176 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

2593723051454669626151187003471080Yes, I do
22%ahij17%18%16%18%19%d18%15%20%ab15%18%bd

711291196112633125449238133380Yes, my
6%6%7%7%5%6%g8%g6%7%6%6%ghusband\wife\partner

does

86616851302689199639162546626258718604542No
73%78%k77%k78%k78%e76%75%79%e75%80%ac77%k

6686622193101325Refused
***1%**1%**1%*

98*-10178-6617Don't know
1%ahi*i*-***-***
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Q.131 Do you or your husband\wife\partner have any long-term illness, physical or mental health problem or disability which limits your daily activities
or the work you can do? This includes problems due to old age.
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 176 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

1947041638883349294109824998821080Yes, I do
9%22%bdl21%bdl18%dl12%18%bdl21%bdl22%bdl17%dl23%abcdh21%bdl27%abcdh10%18%dl14%18%bdl

lklm

244242416312363245351564236380Yes, my
20%10%abdeh7%dl11%abdehi3%6%dl6%d4%6%dl11%abdefh7%dl5%d1%8%dl6%dl6%dlhusband\wife\partner

ijkljlijkldoes

92922491644373692881154132743942064194264874542No
76%70%73%73%85%abcef77%ego72%76%78%ego68%75%g69%88%abcef76%ego80%aegjm77%ego

ghijkmnoghijkmnono

--5*-19-12-123125Refused
--2%abfhlo*-*2%abcdef-**-*****

ghklo

-211--3---1222317Don't know
-***--1%---*1%1%*1%*
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Q.131 Do you or your husband\wife\partner have any long-term illness, physical or mental health problem or disability which limits your daily activities
or the work you can do? This includes problems due to old age.
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 176 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

6707487441541782312411761080Yes, I do
20%a19%19%15%17%15%15%17%18%cd

21324725457661049984380Yes, my
6%6%7%6%6%7%6%8%6%husband\wife\partner

does

251529232917793843118712347884542No
75%76%76%80%a78%79%79%a76%77%

1116126899625Refused
***1%1%1%1%1%*

658****-17Don't know
*******-*
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Q.131 Do you or your husband\wife\partner have any long-term illness, physical or mental health problem or disability which limits your daily activities
or the work you can do? This includes problems due to old age.
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 177 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

14467337396172296208190127130121170338594456468568Yes
14%apq6%9%q8%16%ao9%11%m13%ahij10%i7%9%10%e11%e5%14%ab10%9%10%eioq

90210703289443090829771684127311001753121215092753107626948745815338No
86%94%apr90%r91%an84%91%l89%87%89%93%ahjk91%k89%89%95%afg86%88%90%d90%dknr

13913-512543491-7713Refused
****-*********-1%ab**

249141*35433681111315Don't know
******************m
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Q.132 And do you or your husband\wife\partner have any caring responsibilities for a member of your immediate family, or, a close relative outside
of your household who has any long-standing illness, physical or mental health problem or disability? This includes caring for relatives with problems due to old age.
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 177 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

103562011315836910346548878502566504642568Yes
15%10%9%12%ak10%9%11%9%9%12%9%10%9%10%16%10%

593249203091954338218404498474758247855329479454495338No
85%90%91%87%90%91%m89%90%90%88%90%90%90%89%84%90%m

-761-12212112131313--13Refused
-***-********--*

-10531133121411415141-15Don't know
-*************-*
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Q.132 And do you or your husband\wife\partner have any caring responsibilities for a member of your immediate family, or, a close relative outside
of your household who has any long-standing illness, physical or mental health problem or disability? This includes caring for relatives with problems due to old age.
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 177 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

3405252726138430568Yes
12%7%10%11%d5%11%9%10%d

185144806208551113642025338No
81%92%90%89%95%ae88%91%c90%c

1-12-131013Refused
7%-*-****

-610--15*15Don't know
-1%af*--1%ab**b
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Q.132 And do you or your husband\wife\partner have any caring responsibilities for a member of your immediate family, or, a close relative outside
of your household who has any long-standing illness, physical or mental health problem or disability? This includes caring for relatives with problems due to old age.
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 177 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

922041819220648436184328232568Yes
8%9%11%k10%8%9%11%g11%g9%10%10%g

108319521510792234446352994702312620845338No
91%90%89%90%92%ae90%89%89%90%90%90%

33611121216713Refused
*******g****

96*-9156-5515Don't know
1%ahij**-***-***
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Q.132 And do you or your husband\wife\partner have any caring responsibilities for a member of your immediate family, or, a close relative outside
of your household who has any long-standing illness, physical or mental health problem or disability? This includes caring for relatives with problems due to old age.
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 177 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

*4332393856391755375219325652568Yes
4%10%9%17%abcdef7%12%del10%11%10%d9%10%6%7%10%9%10%

ghjklno

123743051854734243521354733664692804424995495338No
96%89%m90%m82%92%jkm88%m88%m89%89%m91%m90%m93%km93%km89%m91%m90%m

--2-1-7-1---11113Refused
--1%-*-2%abcefg-*---****

hklo

-211--1--**122315Don't know
-***--*--***1%*1%*
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Q.132 And do you or your husband\wife\partner have any caring responsibilities for a member of your immediate family, or, a close relative outside
of your household who has any long-standing illness, physical or mental health problem or disability? This includes caring for relatives with problems due to old age.
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 177 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

294350351103108162160113568Yes
9%9%9%10%10%11%10%11%10%

303734963499886965133613939145338No
91%91%91%89%90%89%89%89%90%

101072335313Refused
*********

436****-15Don't know
*******-*
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Q.132 And do you or your husband\wife\partner have any caring responsibilities for a member of your immediate family, or, a close relative outside
of your household who has any long-standing illness, physical or mental health problem or disability? This includes caring for relatives with problems due to old age.
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 178 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

82635514760-20713216481045104581118179207A: Under £100 \ Under
8%apq6%ap2%3%6%ao-11%am9%ahij1%3%hj1%3%3%5%afg3%3%4%3%hjmp£400 \ Under £5,000

245128171348209-5563559290192032341192063474556B: £100 - £199 \ £400 -
23%apq11%p5%7%19%ao-29%am24%ahij7%hi5%h1%12%af8%10%f6%11%d9%9%fhijm£829 \ £5,000 - £9,999

op

193152344507194-702250211177642732841454660596702C: £200 - £308 \ £830 -
18%apq13%p9%10%18%ao-37%am17%ahi17%ahi9%h5%16%aef9%13%f15%11%12%12%fhim£1,333 \ £10,000 -

op£15,999

9212322835697453-102124157711282111142059374453D: £309 - £389 \ £1,334
9%p11%ap6%7%9%14%al-7%10%ahk8%h5%8%7%10%afg6%11%ab7%8%hlp- £1,649 \ £16,000 -

£19,999

609525335463416-6312514583119212862233361416E: £390 - £489 \ £1,650
6%8%r7%7%6%13%al-4%10%ahik8%k6%k7%7%8%7%6%7%7%kl- £2,099 \ £20,000 -

£24,999

6610336648163543-50116207170873311262550468543F: £490 - £679 \ £2,100
6%9%r10%r10%n6%17%al-3%9%k11%ak13%ajk5%11%ag11%g8%9%9%9%gklnr- £2,899 \ £25,000 -

£34,999

236128734731378-236316113146259733331314378G: £680 - £869 \ £2,900
2%5%r8%aqr7%n3%12%al-2%5%k9%ajk10%ajk3%8%ag6%g11%abc6%6%6%gklnr- £3,749 \ £35,000 -

£44,999

167428234428372-185615214740237961727328372H: £870 - £1,149 \
2%6%r8%ar7%n3%11%al-1%4%k8%ajk11%aijk2%8%ag8%ag5%5%6%6%gjkln£3,750 - £4,999 \

r£45,000 - £59,999

62422723623259-9269612827182501320226259I: £1,150 - £1,549 \
1%2%r6%aqr5%n2%8%al-1%2%k5%jk10%aijk2%6%ag4%g4%4%4%4%gjkln£5,000 - £6, 649 \

qr£60,000 - £79,999

72118319813211-320521351916725919183211J: £1,550 or over \
1%2%r5%aqr4%n1%6%al-*2%k3%k10%aijk1%5%aeg2%g3%3%4%4%egjkl£6,650 or over \ £80,000

nqror over
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Q.133 This card shows incomes in weekly, monthly and annual amounts. Which of the groups on the card represents your personal\you and your husband’s\wife’s\ partner’s combined
income before any deductions such as income tax or National Insurance? Please include income from earnings, self-employment, benefits, pensions, and interest from savings.
Just tell me the letter beside the row that applies to you.
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 178 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

351215551064814114211719Nothing\no work or
******1%m*******1%***scheme

168195101011952014952703172884903015266971736713011991396Refused
16%17%28%aqr25%n19%15%14%22%23%26%k22%31%aef22%e15%21%24%24%24%elmn

qr

91100225326951451511429510580171180703041350421Don't know
9%p9%p6%7%9%ao4%8%m10%ahi8%i6%6%10%aef6%6%9%7%7%7%fim
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Ofgem Retail Market Review 2015 Survey data tables

Q.133 This card shows incomes in weekly, monthly and annual amounts. Which of the groups on the card represents your personal\you and your husband’s\wife’s\ partner’s combined
income before any deductions such as income tax or National Insurance? Please include income from earnings, self-employment, benefits, pensions, and interest from savings.
Just tell me the letter beside the row that applies to you.
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 178 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

615051922386301771872018620718621-207A: Under £100 \ Under
8%an4%n2%9%akl4%k2%3%4%4%3%3%3%3%3%-3%kn£400 \ Under £5,000

5405147192772547048750055479555480771556B: £100 - £199 \ £400 -
7%11%an7%18%akl13%ak6%7%10%j10%8%9%9%9%13%adef9%9%kn£829 \ £5,000 - £9,999

745623919067428946086247763270263270-702C: £200 - £308 \ £830 -
10%13%n11%18%akl11%10%10%12%12%12%12%12%12%11%-12%k£1,333 \ £10,000 -

£15,999

8283162114482925539839358408451410432453D: £309 - £389 \ £1,334
11%8%7%11%ak8%7%6%8%j7%9%8%8%8%7%15%8%- £1,649 \ £16,000 -

£19,999

42331806331330703463704636641636651-416E: £390 - £489 \ £1,650
6%6%8%o6%5%8%lm7%7%7%7%7%7%7%8%-7%- £2,099 \ £20,000 -

£24,999

331322767494338745745488486542487561543F: £490 - £679 \ £2,100
5%9%10%6%8%10%m9%9%9%13%ah9%9%9%9%12%9%m- £2,899 \ £25,000 -

£34,999

421515940163308229632354335377336421378G: £680 - £869 \ £2,900
6%6%7%4%3%8%alm9%ai6%6%8%6%6%6%7%11%6%lm- £3,749 \ £35,000 -

£44,999

120616627273187529733338341371342302372H: £870 - £1,149 \
1%6%7%o3%4%m8%alm8%i6%6%6%6%6%6%5%15%6%m£3,750 - £4,999 \

£45,000 - £59,999

5130124615237542052312823325923326-259I: £1,150 - £1,549 \
8%4%6%ao1%2%m6%alm6%i4%4%4%4%4%4%4%-4%lm£5,000 - £6, 649 \

£60,000 - £79,999

112585418189441671822918621118625-211J: £1,550 or over \
2%3%4%*3%m4%am5%3%3%4%4%4%3%4%-4%m£6,650 or over \ £80,000

or over

*81153123161721619163-19Nothing\no work or
1%***1%********1%-*scheme
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Q.133 This card shows incomes in weekly, monthly and annual amounts. Which of the groups on the card represents your personal\you and your husband’s\wife’s\ partner’s combined
income before any deductions such as income tax or National Insurance? Please include income from earnings, self-employment, benefits, pensions, and interest from savings.
Just tell me the letter beside the row that applies to you.
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 178 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

1982055718216610422121184126412912721393127512131396Refused
27%23%25%17%28%am25%m22%24%24%g19%24%c24%24%c20%27%24%gm

527813773652647234938139375420376441421Don't know
8%8%n6%7%11%akm6%8%7%7%6%7%7%7%7%11%7%
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Q.133 This card shows incomes in weekly, monthly and annual amounts. Which of the groups on the card represents your personal\you and your husband’s\wife’s\ partner’s combined
income before any deductions such as income tax or National Insurance? Please include income from earnings, self-employment, benefits, pensions, and interest from savings.
Just tell me the letter beside the row that applies to you.
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 178 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

-2218523474133207A: Under £100 \ Under
-4%3%10%ad1%6%ab3%3%d£400 \ Under £5,000

1694865325239317556B: £100 - £199 \ £400 -
4%12%af9%22%ad4%18%ab7%9%bd£829 \ £5,000 - £9,999

2686315251210492702C: £200 - £308 \ £830 -
10%12%12%22%ad9%16%ab11%12%£1,333 \ £10,000 -

£15,999

-50403184191362453D: £309 - £389 \ £1,334
-9%8%8%7%7%8%8%- £1,649 \ £16,000 -

£19,999

-43373124455362416E: £390 - £489 \ £1,650
-8%7%5%8%4%8%c7%c- £2,099 \ £20,000 -

£24,999

-4649878937506543F: £490 - £679 \ £2,100
-8%9%3%15%ae3%11%ac9%ce- £2,899 \ £25,000 -

£34,999

32135454614364378G: £680 - £869 \ £2,900
15%4%7%g2%8%e1%8%ac6%ceg- £3,749 \ £35,000 -

£44,999

13333845911361372H: £870 - £1,149 \
7%6%6%2%10%ae1%8%ac6%ce£3,750 - £4,999 \

£45,000 - £59,999

-2423534511248259I: £1,150 - £1,549 \
-4%4%1%8%ae1%5%ac4%ce£5,000 - £6, 649 \

£60,000 - £79,999

391981415206211J: £1,550 or over \
16%2%4%g*7%ae*4%ac4%ceg£6,650 or over \ £80,000

or over

-217*-31619Nothing\no work or
-***-***scheme
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Q.133 This card shows incomes in weekly, monthly and annual amounts. Which of the groups on the card represents your personal\you and your husband’s\wife’s\ partner’s combined
income before any deductions such as income tax or National Insurance? Please include income from earnings, self-employment, benefits, pensions, and interest from savings.
Just tell me the letter beside the row that applies to you.
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 178 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

1012812583211037310231396Refused
46%23%23%14%19%29%ab22%24%de

1433772523168253421Don't know
3%8%7%11%ad4%13%ab5%7%bd
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Q.133 This card shows incomes in weekly, monthly and annual amounts. Which of the groups on the card represents your personal\you and your husband’s\wife’s\ partner’s combined
income before any deductions such as income tax or National Insurance? Please include income from earnings, self-employment, benefits, pensions, and interest from savings.
Just tell me the letter beside the row that applies to you.
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 178 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

64834615114179932813665207A: Under £100 \ Under
5%ahij4%h3%2%4%aef3%3%4%4%b3%3%h£400 \ Under £5,000

1572321185028949926857347196556B: £100 - £199 \ £400 -
13%ahij11%hi7%6%11%adef10%de8%7%10%8%9%ehi£829 \ £5,000 - £9,999

1542911847232761937483452237702C: £200 - £308 \ £830 -
13%h13%hi11%8%13%12%11%10%13%b10%12%h£1,333 \ £10,000 -

£15,999

921521416819440425949280168453D: £309 - £389 \ £1,334
8%7%8%8%8%8%8%6%8%7%8%- £1,649 \ £16,000 -

£19,999

691251527017236024557240170416E: £390 - £489 \ £1,650
6%6%9%ajk8%j7%7%7%7%7%7%7%- £2,099 \ £20,000 -

£24,999

7318617411020046534378286248543F: £490 - £679 \ £2,100
6%9%k10%k12%ajk8%9%10%g10%8%11%c9%k- £2,899 \ £25,000 -

£34,999

37110145869430028478188181378G: £680 - £869 \ £2,900
3%5%k9%ajk10%ajk4%6%g8%afg10%afg5%8%ac6%gjk- £3,749 \ £35,000 -

£44,999

381281238312030425269219149372H: £870 - £1,149 \
3%6%k7%k9%ajk5%6%g7%afg9%afg6%6%6%gk£3,750 - £4,999 \

£45,000 - £59,999

246999676820119159150108259I: £1,150 - £1,549 \
2%3%6%ajk8%ajk3%4%g6%afg7%afg4%5%4%gjk£5,000 - £6, 649 \

£60,000 - £79,999

19686856581691534211792211J: £1,550 or over \
2%3%k4%k6%aijk2%3%g5%afg5%afg3%4%4%gk£6,650 or over \ £80,000

or over

566381611313519Nothing\no work or
***********scheme
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Ofgem Retail Market Review 2015 Survey data tables

Q.133 This card shows incomes in weekly, monthly and annual amounts. Which of the groups on the card represents your personal\you and your husband’s\wife’s\ partner’s combined
income before any deductions such as income tax or National Insurance? Please include income from earnings, self-employment, benefits, pensions, and interest from savings.
Just tell me the letter beside the row that applies to you.
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 178 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

31356234217969012447061527585961396Refused
26%ahi26%ahi20%20%27%adef24%de21%19%22%26%c24%dei

143153982722638719533279110421Don't know
12%ahij7%h6%h3%9%ade8%de6%4%8%b5%7%bdeh
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Ofgem Retail Market Review 2015 Survey data tables

Q.133 This card shows incomes in weekly, monthly and annual amounts. Which of the groups on the card represents your personal\you and your husband’s\wife’s\ partner’s combined
income before any deductions such as income tax or National Insurance? Please include income from earnings, self-employment, benefits, pensions, and interest from savings.
Just tell me the letter beside the row that applies to you.
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 178 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

118117141614421131817251813207A: Under £100 \ Under
5%4%3%3%3%3%3%3%4%3%3%6%bl5%b3%2%3%£400 \ Under £5,000

14445113937372553495727475132556B: £100 - £199 \ £400 -
10%11%bm13%abklm5%8%8%9%b17%abcdeh10%bm12%bklm11%bm9%10%bm9%b5%9%bm£829 \ £5,000 - £9,999

jklm

-5037354050392066508143538749702C: £200 - £308 \ £830 -
-12%11%16%bjl8%10%10%14%l12%bl12%bl16%abjkl14%bl11%15%abjkl8%12%bl£1,333 \ £10,000 -

£15,999

13419133237481045283618344552453D: £309 - £389 \ £1,334
9%8%6%6%6%8%12%adefgk7%8%7%7%6%7%8%9%8%- £1,649 \ £16,000 -

lmn£19,999

3372416383630443292726214441416E: £390 - £489 \ £1,650
22%9%dfi7%i7%7%i7%i8%i2%8%di7%i5%9%di4%8%di7%7%di- £2,099 \ £20,000 -

£24,999

-4033204635371346345327455657543F: £490 - £679 \ £2,100
-10%10%9%9%7%9%9%9%9%10%9%9%10%9%9%- £2,899 \ £25,000 -

£34,999

2272220334523820323129163535378G: £680 - £869 \ £2,900
16%6%d7%d9%dh6%d9%abdh6%5%4%8%dh6%10%abdh3%6%6%6%dh- £3,749 \ £35,000 -

£44,999

-271811403621617243723342653372H: £870 - £1,149 \
-6%h5%5%8%ch7%h5%4%3%6%7%h8%h7%h5%9%achi6%h£3,750 - £4,999 \

£45,000 - £59,999

-1510944331561013147272630259I: £1,150 - £1,549 \
-4%3%4%9%abcefg7%aefghn4%4%2%3%3%2%6%efh5%h5%h4%h£5,000 - £6, 649 \

hjmnoo£60,000 - £79,999

-1411627281531110106142332211J: £1,550 or over \
-3%3%3%5%efgh6%adefgh4%2%2%2%2%2%3%4%f5%aefgh4%£6,650 or over \ £80,000

or over

-111331-111*41219Nothing\no work or
-**1%1%1%*-****1%***scheme
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Q.133 This card shows incomes in weekly, monthly and annual amounts. Which of the groups on the card represents your personal\you and your husband’s\wife’s\ partner’s combined
income before any deductions such as income tax or National Insurance? Please include income from earnings, self-employment, benefits, pensions, and interest from savings.
Just tell me the letter beside the row that applies to you.
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 178 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

492815311493953515894120581251121611396Refused
34%22%24%24%22%19%24%23%30%acefg23%23%19%26%ck20%27%cek24%

klo

12028224031241839273620333549421Don't know
5%5%8%10%o8%6%6%12%acjko7%7%7%7%7%6%8%7%
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Q.133 This card shows incomes in weekly, monthly and annual amounts. Which of the groups on the card represents your personal\you and your husband’s\wife’s\ partner’s combined
income before any deductions such as income tax or National Insurance? Please include income from earnings, self-employment, benefits, pensions, and interest from savings.
Just tell me the letter beside the row that applies to you.
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 178 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

1341381472119313718207A: Under £100 \ Under
4%4%4%2%2%2%2%2%3%bcdef£400 \ Under £5,000

3463923975156748257556B: £100 - £199 \ £400 -
10%10%10%5%5%5%5%6%9%bcdef£829 \ £5,000 - £9,999

44548950710710814415180702C: £200 - £308 \ £830 -
13%13%13%11%b10%10%10%8%12%bcd£1,333 \ £10,000 -

£15,999

25929230260869711190453D: £309 - £389 \ £1,334
8%8%8%6%8%6%7%9%df8%- £1,649 \ £16,000 -

£19,999

2292722738396138132101416E: £390 - £489 \ £1,650
7%7%7%8%9%9%a8%10%a7%- £2,099 \ £20,000 -

£24,999

32036334899125170179122543F: £490 - £679 \ £2,100
10%9%9%10%12%a11%a11%a12%a9%- £2,899 \ £25,000 -

£34,999

195238218868613013988378G: £680 - £869 \ £2,900
6%6%6%9%a8%9%a9%a9%a6%- £3,749 \ £35,000 -

£44,999

164212218868813113689372H: £870 - £1,149 \
5%5%6%9%a8%a9%a9%a9%a6%i£3,750 - £4,999 \

£45,000 - £59,999

11614513963561049269259I: £1,150 - £1,549 \
3%4%4%6%a5%7%a6%a7%a4%£5,000 - £6, 649 \

£60,000 - £79,999
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Q.133 This card shows incomes in weekly, monthly and annual amounts. Which of the groups on the card represents your personal\you and your husband’s\wife’s\ partner’s combined
income before any deductions such as income tax or National Insurance? Please include income from earnings, self-employment, benefits, pensions, and interest from savings.
Just tell me the letter beside the row that applies to you.
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 178 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

811141175150818350211J: £1,550 or over \
2%3%3%5%a5%5%a5%a5%4%i£6,650 or over \ £80,000

or over

1213133234219Nothing\no work or
*********scheme

8019179092302553323432221396Refused
24%24%24%23%24%22%22%22%24%

2442752745250676942421Don't know
7%7%7%5%5%4%4%4%7%bcde
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Q.133 This card shows incomes in weekly, monthly and annual amounts. Which of the groups on the card represents your personal\you and your husband’s\wife’s\ partner’s combined
income before any deductions such as income tax or National Insurance? Please include income from earnings, self-employment, benefits, pensions, and interest from savings.
Just tell me the letter beside the row that applies to you.
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 179 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

3303021238152238755755977833347931988578523910316616401909Unweighted Base
2622991247153630064543246438760338170188824798*17215661836Weighted Base

11275230321111-4322069310428217158571845368432Less than £16,000
43%apq25%p18%21%37%ao-100%am44%ahi24%hi17%h7%31%aef18%23%19%27%23%24%fhim

jp

609448658362645-67141242196171385893474536645£16,000 or more
23%31%r39%aqr38%n21%100%al-14%36%k40%k51%aijk24%43%ag36%g35%43%b34%35%gkln

r

659646553696--150120224137255297803444553632Refused
25%32%37%r35%32%--32%31%37%36%36%33%32%35%26%35%c34%clmr

2434659632--42333319594920118109128Don't know
9%p11%ap5%6%11%ao--9%hi9%6%5%8%f5%8%11%c4%7%7%lm
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Q.134 Can I just check, is your own \ your own and your partner's total income, before tax and any other deductions more or less than £16,000 per year?
Base: All who answered "nothing/no work or scheme", refused or don't know their household income

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r
* small base



Table 179 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

25118370131026513022961613172318117241904172918051909Unweighted Base
24**11077052602341318287154916621701663183216671694**1836Weighted Base

3276152106682526536637456376430377541432Less than £16,000
14%25%22%41%akl29%k19%23%24%23%33%ah23%23%23%32%adef33%24%k

10357278696450110154459351583644584611645£16,000 or more
40%32%39%o26%27%38%lm35%35%36%30%35%35%35%36%29%35%lm

1039023270834818854457556587630589432632Refused
42%35%33%27%35%m36%m31%35%35%33%35%c34%c35%c25%38%34%cm

184431520843296120711712811711-128Don't know
4%8%6%6%9%6%11%ai6%7%4%7%7%7%6%-7%
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Q.134 Can I just check, is your own \ your own and your partner's total income, before tax and any other deductions more or less than £16,000 per year?
Base: All who answered "nothing/no work or scheme", refused or don't know their household income

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
** very small base (under 30) ineligible for sig testing



Table 179 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

916717337710170512041909Unweighted Base
11**174165258*133*54512921836Weighted Base

4353932714203229432Less than £16,000
38%20%24%46%ad11%37%ab18%24%bd

258585147295550645£16,000 or more
18%33%35%25%54%ae17%43%ac35%c

5645631341185446632Refused
43%37%34%22%31%34%35%34%e

-17110466167128Don't know
-10%7%6%4%11%ab5%7%
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Q.134 Can I just check, is your own \ your own and your partner's total income, before tax and any other deductions more or less than £16,000 per year?
Base: All who answered "nothing/no work or scheme", refused or don't know their household income

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 179 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

531756433189988172792118211396801909Unweighted Base
460721447208924164891218810507121836Weighted Base

138186753325139418138281129432Less than £16,000
30%ahi26%hi17%16%27%ae24%e20%20%27%b18%24%behi

1192481809829557135074339296645£16,000 or more
26%34%k40%k47%ajk32%35%38%g39%32%42%ac35%k

1522471627131756431568347259632Refused
33%34%36%34%34%34%35%36%33%36%34%

5140307621196698328128Don't know
11%ahij6%7%3%7%7%7%5%8%b4%7%b
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Q.134 Can I just check, is your own \ your own and your partner's total income, before tax and any other deductions more or less than £16,000 per year?
Base: All who answered "nothing/no work or scheme", refused or don't know their household income

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 179 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

51051158017413911452230129159821571472211909Unweighted Base
5**113*109*77*158126119*53*19712115778*1621492121836Weighted Base

-1836142827271869214120323842432Less than £16,000
-16%33%abdgk18%18%21%23%34%bglo35%abdgj17%26%26%20%25%20%24%

lmoklmo

1374032683948265635799594174645£16,000 or more
19%32%e37%e42%ceh43%acegh31%e41%ceh49%ceghk29%e29%e51%abcde11%37%e27%e35%e35%e

kghkno

3522624514136859603341575782632Refused
69%46%afhij24%31%32%fi32%fi30%16%30%49%adfhi21%53%abdfh35%fi38%fin39%fin34%fin

klnjklmnijklmn

166710197*13648131314128Don't know
12%5%6%8%6%15%abfghi6%1%6%5%3%11%fi8%f9%f7%7%f

jlno
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Q.134 Can I just check, is your own \ your own and your partner's total income, before tax and any other deductions more or less than £16,000 per year?
Base: All who answered "nothing/no work or scheme", refused or don't know their household income

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 179 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1139128312732612873743872491909Unweighted Base
1057120511962843064024162651836Weighted Base

2843143043837565438432Less than £16,000
27%26%25%13%12%14%13%14%24%bcdef

364430420130133178185111645£16,000 or more
34%36%35%46%a43%a44%a45%a42%35%

339395397102121150157104632Refused
32%33%33%36%40%37%38%39%34%

7067751415182013128Don't know
7%6%6%5%5%5%5%5%7%
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Q.134 Can I just check, is your own \ your own and your partner's total income, before tax and any other deductions more or less than £16,000 per year?
Base: All who answered "nothing/no work or scheme", refused or don't know their household income

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 180 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

9931122356383390195143114271118462763243276537645Yes - once
9%p27%apr6%12%n8%12%10%10%9%14%ahjk9%3%9%g28%afg10%14%b11%11%fghn

p

5181131321911361411320262634Yes - more than once
*2%apr*1%*1%*1%**1%ij**g2%afg1%1%1%1%g

941802339242279932863169313011114160312021631280078928046544765221No
90%q70%93%aqr87%92%ao87%89%m89%i90%ai85%90%i97%aef90%ae69%89%84%88%c88%ceiq

38617-2-917-3104-31417Refused
*1%ap**n-*-1%ahj**-***-***lm

24111521-6435791-11617Don't know
******-*******-***lm
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Q.135 Have you moved house in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 180 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

44292121448041112452257172569643572733645Yes - once
6%12%n9%14%ak13%k10%13%i10%11%11%11%11%11%12%26%11%

-27773224302953234322-34Yes - more than once
-1%*1%*1%*1%1%1%1%1%1%*-1%

653143201389951537598104411463058446815213468853275221No
94%87%90%ao85%85%89%lm85%88%j88%88%88%88%88%87%70%88%jm

-12514115121511517161*17Refused
-***1%m*1%*******4%*

-1254213512161171717--17Don't know
-*****1%******--*
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Q.135 Have you moved house in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 180 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

2745694010951594645Yes - once
8%13%11%17%a19%a4%13%ac11%c

-4305643034Yes - more than once
-1%1%2%a1%*1%1%

204734728188460121940025221No
90%84%88%g80%80%94%ab86%88%bdeg

15121351217Refused
3%1%af**1%***

-4131-14317Don't know
-1%f*1%-1%ab**b
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Q.135 Have you moved house in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 180 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

128174182161302464343182389240645Yes - once
11%j8%11%j18%aijk12%f9%10%23%aefg11%10%11%fj

81754202614824934Yes - more than once
1%1%**1%**1%e1%*1%

103319601508719221946243001597303420725221No
87%h91%ahk89%h81%87%d90%adg89%dg76%88%89%88%dh

1061-12165110217Refused
1%ahij**-*******

98*-8179-8517Don't know
1%ahi*i*-***-***
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Q.135 Have you moved house in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 180 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

14236186262621556383843506361645Yes - once
9%10%11%8%12%f13%f15%abfgh10%11%9%7%14%fm11%11%f10%11%f

mo

-2--316-1-3467134Yes - more than once
-*--1%*1%abghn-*-1%1%g1%bghn1%gh*1%

103743032084424143281374723654802534184855325221No
83%89%j89%j92%ejkl86%86%82%90%j89%j90%ej92%abcde84%87%j87%88%j88%j

jkl

1-1-4-3--1--11617Refused
8%-*-1%-1%--*--**1%afhk*

-2---21-*-2*22517Don't know
-*---**-*-**1%*1%a*
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Q.135 Have you moved house in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 180 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

339373388142114197223144645Yes - once
10%10%10%14%ae11%13%a14%ae14%ae11%

1317192132334Yes - more than once
********1%c

298034563440846960130113318835221No
89%90%a89%85%89%bcf87%85%86%88%cf

99101111117Refused
*********

446****-17Don't know
*******-*
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Q.135 Have you moved house in the last 12 months?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 181 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

406368111915343931184612488390581469414110440912621215901927Yes
39%apq32%31%32%36%ao36%al32%33%32%31%35%i25%36%ag36%ag40%ab38%ab31%32%g

643775252533196872094128598284613098701274200472918933934794007No
61%68%r69%r68%n64%64%68%m67%68%69%h65%75%aef64%64%60%62%69%cd68%cdef

mnr
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Q.136 Would you be willing for Ofgem, or a research agency appointed by them, to contact you again about any of these issues in the future?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 181 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

27116473643514913323341593171521117311926173219511927Yes
39%32%33%41%akl25%32%l35%32%33%32%33%33%33%32%12%32%l

422459150661945428846133393354545235843997359341394007No
61%68%67%59%75%akm68%m65%68%67%68%67%67%67%68%88%68%m
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Q.136 Would you be willing for Ofgem, or a research agency appointed by them, to contact you again about any of these issues in the future?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 181 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

514717759522329816291927Yes
22%26%33%g40%a39%a23%35%ac32%cg

17413357714035599430134007No
78%74%af67%60%61%77%ab65%68%bde
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Q.136 Would you be willing for Ofgem, or a research agency appointed by them, to contact you again about any of these issues in the future?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 181 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

3086436023757021605122632311147821927Yes
26%30%k35%ajk42%aijk27%31%g36%afg41%aefg32%34%32%gjk

88015221095510185935422148465235115464007No
74%ahij70%ahi65%h58%73%adef69%de64%d59%68%66%68%dehi
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Q.136 Would you be willing for Ofgem, or a research agency appointed by them, to contact you again about any of these issues in the future?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 181 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

*1599385145143141711831581761031051811841927Yes
4%38%abdkln27%38%dln28%d30%d35%dln47%abcde35%dln39%abcdk34%d34%d22%32%d30%d32%d

fhjklnln

12260246141366336258813462453461983733784214007No
96%62%73%ghijm62%72%ghijm70%gio65%i53%65%i61%66%i66%i78%abcef68%gi70%gio68%gio

ooghijklmo
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Q.136 Would you be willing for Ofgem, or a research agency appointed by them, to contact you again about any of these issues in the future?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 181 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

1005120811923644225896183901927Yes
30%31%31%37%a39%a39%a40%a38%a32%i

2340265126716276559139406404007No
70%a69%69%63%61%61%60%62%68%bcdef
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Q.136 Would you be willing for Ofgem, or a research agency appointed by them, to contact you again about any of these issues in the future?
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 182 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1050114336434854108032781896147012361889133916883108113831455150695934Total

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

NATION
88310123092417889127911616125410421634113914322649988--50695069England

84%89%apr85%86%n82%85%85%85%84%86%85%85%85%87%--100%acd85%cdn

12684324434117313186135114161141161285105-551-551Scotland
12%apq7%9%9%11%10%10%9%9%9%11%10%9%9%-100%abd-9%bd

41472262427217495818094599517446314--314Wales
4%4%6%qr5%7%o5%5%6%6%h5%4%6%6%4%100%abc--5%bcr

AGE
241506378107266659379321229439149--113846105988113816-34

23%ap44%apr10%22%an6%20%20%22%ahj19%h23%ahj11%--100%afg15%19%19%d19%fghn
p

5725471935263147719827806866561008758-3108-1742852649310835-64
54%q48%53%q54%n44%60%al41%47%53%k53%k57%ak-100%aeg-55%52%52%52%egkl

nq

23790133011505386377384633514424321688--951611432168865+
23%q8%37%aqr24%50%ao19%39%am32%ai28%i23%32%ai100%aef--30%29%28%28%efim

oqr

SOCIAL GRADE
46134114711671721060122---13394327581495914111391339AB

4%12%r31%aqr24%n16%32%al6%---100%aijk26%ae24%e13%19%26%d22%23%eijk
lnqr

188433124116292601212420--1889-44210084399416116341889C1
18%38%apr34%ar34%n24%37%al22%--100%ahjk-26%32%g39%afg30%29%32%32%ghjk

lnr

2382247601040196671412-1236--3516562298011410421236C2
23%20%21%21%n18%20%22%-100%ahik--21%21%20%26%21%21%21%hikn

57835349510174533359431470---4636863218113512541470DE
55%apq31%ap14%21%42%ao10%50%am100%ahij---27%af22%28%af26%25%25%25%fhij

mop
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Q. Breaks X Breaks
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 182 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1050114336434854108032781896147012361889133916883108113831455150695934Total

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

INCOME
6324198001323573-18969434124201227387803799518616161896Below £16,000p.a.

60%apq37%ap22%27%53%ao-100%am64%ahi33%hi22%h9%44%aef25%33%f30%34%32%32%fhim
jop

329595231328993793278-33567112121060637198265917431327913278Above £16,000p.a.
31%52%r63%aqr60%an35%100%al-23%54%k64%ajk79%aijk38%64%aeg58%g55%57%55%55%gkln

r

DISABILITY
314161572-108037957345319626017253847766721178911080Dis- abled

30%apq14%16%-100%ao12%30%am31%ahij16%14%13%32%aef15%e6%23%ab21%18%18%efhi
mopq

73698230714854-28991323101710401629116711502631107224243441784854Not dis- abled
70%86%ar84%ar100%an-88%al70%69%84%k86%ak87%ak68%85%ag94%afg77%79%82%d82%dgkl

nr

TENURE
--364330715722313800495760124111471330193537822632430923643Owned/ Mortgage
--100%aqr63%n53%71%al42%34%62%k66%ajk86%aijk79%aef62%e33%72%abc59%61%61%ekln

qr

-1143-98216159541935322443313490547506478410121143Rent private
-100%apr-20%n15%18%22%am24%ahj18%h23%ahj10%5%18%g44%afg15%15%20%cd19%cghn

pr

1050--73631432963257823818846237572241411268831050Rent local auth- ority
100%apq--15%29%ao10%33%am39%ahij19%hi10%h3%14%18%g21%ag13%23%abd17%18%dghi

mopq

TYPE OF CONSUMER
24410*72442115412811Gas only
******************

1181493314801293332221591211761521922901266981459608Electri- city only
11%p13%ap9%10%12%o10%12%11%10%9%11%11%f9%11%22%abc15%ab9%10%b
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Q. Breaks X Breaks
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j/k - a/l/m - a/n/o - a/p/q/r



Table 182 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1050114336434854108032781896147012361889133916883108113831455150695934Total

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

9319943312437495129451674131111151713118714962818101224547046115326Any gas
89%87%91%qr90%n88%90%88%89%90%91%89%89%91%g89%78%85%d91%acd90%cdq

1047113936394844108032711894146612321888133816873103113431354950615923Any electri- city
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

9299903308436495129381672130711111711118614952813100724446846035315Gas and electri- city
89%87%91%qr90%88%90%88%89%90%91%89%89%91%g89%78%85%d91%acd90%cdq

TIME OF USE METER
1171324005371263922081421402271551723461441239611663Yes

11%12%11%11%12%12%11%10%11%12%k12%10%11%13%g4%7%12%cd11%cd

9301007324043079542879168613241093166111831514275798930151044505261No
89%88%89%89%88%88%89%90%i88%88%88%90%e89%87%96%ab93%ab88%89%

SUPPLIER
919972301240629252710163712741045157710901448258495427148842284986Any Big Six supplier

88%ap85%83%84%86%83%86%am87%ahi85%83%81%86%f83%84%86%89%ab83%84%h

1311716327921565682591951913132482405231844463842948No Big Six supplier
12%15%17%r16%14%17%l14%13%15%17%k19%ak14%17%g16%14%11%17%c16%cklr

METHOD OF PAYMENT
3956593106353568126311020688860149411751335220667621137336324216Direct Debit

38%58%r85%aqr73%n63%80%al54%47%70%k79%ajk88%aijk79%aef71%e59%67%68%72%71%ekln
qr

107139349454149267233171150179103226284933642526603Standard Credit
10%12%p10%9%14%ao8%12%am12%hi12%hi9%8%13%aef9%8%11%8%10%10%hm

5313121808252303895805532312175397619339691278581054PPM
51%apq27%ap5%17%21%ao12%31%am38%ahij19%hi11%h4%6%20%ag30%afg22%b23%ab17%18%ghim

p

TARIFF TYPE
244317164618593831380589400454764624718114537910318419562242Fixed term

23%28%r45%aqr38%35%42%al31%27%37%k40%k47%aijk43%aef37%33%33%33%39%c38%eklq
r
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Table 182 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1050114336434854108032781896147012361889133916883108113831455150695934Total

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

787818195729406831862128710547661102701942193474620835630593623SVT
75%ap72%ap54%61%63%57%68%am72%ahij62%h58%h52%56%62%g66%ag66%65%60%61%ghmp

1894155143621161623142828123115569Mixed
2%1%1%1%1%1%1%1%1%1%1%2%f1%1%1%2%1%1%

INTERNET USER
71410062853402861329581171907914163711848102736109624141939824642Regular

68%88%apr78%r83%an57%90%al62%62%74%k87%ajk88%ajk48%88%ag96%afg77%76%79%78%gjkl
nr

336137790825467320726563322253154878372427313210871292Not regular
32%apq12%22%q17%43%ao10%38%am38%ahij26%ahi13%12%52%aef12%e4%23%24%21%22%efhi

moq

FAMILY
851733105453343794-17024616333022732941509578Child under 5 AND ABC1C2

8%15%apr9%11%an3%13%al5%-14%ak13%ak12%ak*10%g24%afg9%7%10%10%gkln

11385302082765154235---2671661224198235Child under 5 AND DE
11%apq7%ap1%4%n2%2%8%am16%ahij---*2%g15%afg4%4%4%4%fghij

mnp

ETHNIC ORIGIN
9249523386431810342983169513071116168312461651273197030753245125352White

88%q83%93%aqr89%96%ao91%89%89%90%89%93%aijk98%aef88%e85%98%ab97%ab89%90%efqr

125184244514462841941601181988535361164417539560Non-white
12%ap16%apr7%11%n4%9%10%11%h10%h10%h6%2%12%ag14%afg1%3%11%cd9%cdgh

np

171321110732882164311822Refused
*1%r********1%*1%g*1%***

FAMILIAR WITH TARIFFS
36840715101982347141462849148480255051513644497915520952328Familiar

35%36%41%qr41%n32%43%al33%33%39%k42%ak41%k30%44%aeg39%g25%28%41%acd39%cdgk
lnqr

 Page 1298

Ofgem Retail Market Review 2015 Survey data tables
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Table 182 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1050114336434854108032781896147012361889133916883108113831455150695934Total

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

651690207227647001819121692272710517641119168566122839128453465Not familiar
62%ap60%57%57%65%ao55%64%am63%ahij59%56%57%66%aef54%58%f73%ab71%ab56%58%bfm

SWITCHING
1151565016691185052061531502702141424541923557696787Switched in last 12

11%14%14%r14%n11%15%al11%10%12%14%k16%ajk8%15%g17%ag11%10%14%c13%gklnmonths
r

4904902337275961520779166916671083933939194549016928829163373Ever switched
47%43%64%aqr57%57%63%al48%47%54%k57%k70%aijk56%e63%aeg43%54%52%58%c57%eklq

r

935987314241859622773169013161086162011251546265494727949443735147Not switched in last 12
89%ap86%86%86%89%ao85%89%am90%ahi88%h86%84%92%aef85%83%89%90%b86%87%ehmmonths

559653130720954661200981779569806406750116364814526221532561Never switched
53%ap57%ap36%43%43%37%52%am53%ahij46%h43%h30%44%f37%57%afg46%48%b42%43%fhmp

SEGMENTS (2014
SURVEY EQUIVALENT)

78125667740145637169921543173212095311453577772885Switched On
7%11%r18%aqr15%13%19%al9%6%12%k17%jk24%aijk12%17%aeg13%11%14%15%15%gjkl

qr

2163011151139230510824233153245914674549173267014114861697Tuned In
21%26%r32%aqr29%28%33%al22%21%26%k31%jk35%ajk27%30%29%22%26%29%d29%dklr

423430128017933721087791605482663415654110240811821318342165On standby
40%ap38%35%37%34%33%42%am41%ahi39%hi35%h31%39%f35%36%38%39%36%36%hm

333287545929259472512457276319136372557259911209771187Unplugged
32%apq25%ap15%19%24%ao14%27%am31%ahij22%hi17%h10%22%f18%23%f29%abc22%19%20%fhim

p

PES - SEGMENTS
1101223685238237313692132223158151325129--605605Eastern

10%11%10%11%n8%11%l7%6%11%k12%k12%k9%10%11%g--12%acd10%cdkl
n
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Table 182 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1050114336434854108032781896147012361889133916883108113831455150695934Total

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

9710935146198295193135123186115153283122--559559EME
9%10%10%9%9%9%10%9%10%10%9%9%9%11%--11%acd9%cd

12610623742949251157109942037278296104--478478London
12%apq9%p7%9%n5%8%8%7%h8%h11%ahjk5%5%10%ag9%g--9%acd8%cdghn

p

50661822198214410790509763821615898-202300Manweb
5%6%5%5%8%ao4%6%6%j4%5%5%5%5%5%31%abc-4%c5%bc

858434341310928819713213414211417625988--522522Midlands
8%7%9%q9%10%9%10%a9%11%ai7%9%10%aef8%8%--10%acd9%cd

736326031094205133115651269713819966--403403Northern
7%6%7%6%9%ao6%7%8%j5%7%7%8%aef6%6%--8%acd7%cd

108963154379224920821012610587149256124--529529Norweb
10%8%9%9%9%8%11%am14%ahij10%hi6%7%9%8%11%f--10%acd9%cdhi

49217811834756841355223437138-152-152Scottish Hydro
5%apq2%2%2%3%2%4%am3%3%3%2%3%2%3%-28%abd-3%bd

776324731683238118947910911711821467-399-399Scottish Power
7%6%7%7%8%7%6%6%6%6%9%aijk7%7%6%-72%abd-7%bd

4812830139288289131848217314014225682--480480Seeboard
5%11%apr8%r8%8%9%l7%6%7%9%jk10%ajk8%8%7%--9%acd8%cdkr

52129315448633281219710219012212828896--511511Southern
5%11%apr9%r9%n6%10%al6%7%8%10%k9%k8%9%8%--10%acd9%cdkl

nr

26291701844112867536858477412031216-10225SWALEC
2%3%5%qr4%4%4%4%4%5%ahik3%4%4%e4%3%69%abc-*4%bcr

7946212270701781299666968211316858--339339SWEB
7%apq4%6%q6%6%5%7%m7%5%5%6%7%5%5%--7%acd6%cdq
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Table 182 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1050114336434854108032781896147012361889133916883108113831455150695934Total

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

6877256325942301301177712310114120474--419419Yorkshire
6%7%7%7%9%o7%7%8%6%7%8%8%f7%7%--8%acd7%cd

12911172435-282--1212NA
**********-***--**

CHANGING TARIFF AND COMPARING
SUPPLIER IN THE LAST 12 MONTHS

9713778185417672019313118934336729357316437859071030Changed tariff with
9%12%r21%aqr18%16%22%al10%9%15%k18%k27%aijk17%e18%e14%12%16%18%d17%deklexisting supplier

qr

1652581113131724110583242312855434993599112886413113631558Compared tariff with
16%23%r31%aqr27%n22%32%al17%16%23%k29%jk37%aijk21%29%aeg25%g20%24%27%d26%dgjkthose from other

lnqrsuppliers

1392201120127123110293052002625355043668712655512213241502Compared tariff with
13%19%r31%aqr26%n21%31%al16%14%21%k28%ajk38%aijk22%28%aeg23%18%22%26%d25%dgjkthose from existing

lnqrsupplier

11717577189917872121916320036834727562717643949411077Compared tariff with
11%15%r21%aqr19%16%22%al12%11%16%k19%jk26%aijk16%20%aeg15%14%17%19%d18%eklqthose from other

rsuppliers (2014 Survey
equivalent)

1021667078381546582171451753722992195851883886867992Compared tariff with
10%15%r19%aqr17%n14%20%al11%10%14%k20%ajk22%ajk13%19%ag16%g12%16%17%d17%dgjkthose from existing

lnrsupplier (2014 Survey
equivalent)

TRUST IN ENERGY SUPPLIER
(COMPLETELY/TEND TO TRUST)

7257202356312074420371355101183612138041253189971120836232943863Treat you fairly in
69%apq63%65%64%69%ao62%71%am69%ahi68%h64%h60%74%aef61%62%66%66%65%65%fhmtheir dealings with you

7197022377311174820661332100983012198011231190672120534033143859Provide clear and
69%apq61%65%q64%69%ao63%70%am69%ahi67%h65%h60%73%aef61%63%65%62%65%65%fhqhelpful information for

you
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Table 182 

TENUREDISABILITYINCOMESOCIAL GRADEAGENATION
Rent
localNotAboveBelow
auth-RentOwned/dis-Dis-£16,000£16,000
orityprivateMortgageabledabledp.a.p.a.DEC2C1AB65+35-6416-34WalesScotlandEnglandTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1050114336434854108032781896147012361889133916883108113831455150695934Total

1307112133954589134527352406232810661469107121022734109830753150965934Unweighted Base
1050114336434854108032781896147012361889133916883108113831455150695934Weighted Base

655619200426756701727120892273810496361093161763417128928843345Charge you a fair price
62%apq54%55%55%62%ao53%64%am63%ahi60%hi56%h48%65%aef52%56%54%53%57%56%fhmfor your electricity
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Table 182 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

69*36232242105460342169484986526166353155923532660811**5934Total

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

NATION
553059195685852636328424228445061146035061461145985069England
79%84%87%o81%87%m86%m89%ai85%85%92%ah87%c85%c87%c75%73%85%cm

11356184127423736348851039468549470812551Scotland
16%n10%8%12%akl7%9%7%10%j10%g6%9%9%9%13%adef15%9%gj

320810369362114427130112244313245691314Wales
4%6%5%7%6%5%5%5%6%g2%5%5%5%11%adef12%5%g

AGE
12746379339936761849549891441007113410121264113816-34
18%21%n17%32%akl15%16%19%19%19%22%19%19%19%21%42%19%kln

28193411456192842206523258427573462813310328182905310835-64
41%53%51%59%akl47%52%l55%52%52%52%53%c52%c53%c48%45%52%cl

28942718972261335240144815141721495168714961921168865+
41%ao26%32%ao9%38%akm32%am25%29%j29%26%28%28%28%32%13%28%mo

SOCIAL GRADE
147016245310311752481090118315511861338118715211339AB
20%19%28%ao5%17%m28%alm26%ai22%22%23%22%23%22%25%11%23%lmo

23110276421717914943131577166122717111888171317621889C1
33%30%34%o21%30%m35%alm33%32%32%34%32%32%32%29%15%32%m

167664542311508601911045109314011111232111512141236C2
23%21%20%22%25%ak20%20%21%21%21%21%21%21%20%37%21%

1610544005531716881951274132414213071466131115941470DE
23%29%an18%52%akl28%k16%21%26%j25%g21%25%25%25%26%38%25%jkn

INCOME
21128758958023310202591637168620816721894167422221896Below £16,000p.a.
31%36%an26%55%akl39%ak24%27%33%j32%31%31%32%31%36%adef22%32%jkn

361862138038926726315682710287939229383271294533373278Above £16,000p.a.
53%51%62%ao37%44%m62%alm60%ai54%55%59%h55%55%55%55%63%55%lmo
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* small base; ** very small base (under 30) ineligible for sig testing



Table 182 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

69*36232242105460342169484986526166353155923532660811**5934Total

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

DISABILITY
146833832301496811569259541269511080951129*1080Dis- abled
20%19%17%22%ak25%ak16%16%19%18%19%18%18%18%21%4%18%k

5529401859825454353579240624307537436448444374480104854Not dis- abled
80%81%83%78%75%84%alm84%81%82%81%82%82%82%79%96%82%lm

TENURE
411957164618034931066323012324040033083639331233143643Owned/ Mortgage
59%54%73%aop17%58%m74%alm67%ai60%62%60%62%c61%c62%c54%37%61%cmo

98183173121396591719721007132990113999414941143Rent private
13%23%an14%30%akl23%ak16%18%19%19%20%19%19%19%24%adef41%19%kn

18787244531107395131919930117929104793111821050Rent local auth- ority
26%n22%an11%50%akl18%k9%14%18%j18%18%17%18%17%19%22%18%jkn

TYPE OF CONSUMER
-2911928----11-1111Gas only
-**o*****----*ef-100%*efh

-3972121268836787522391218-608-608-608Electri- city only
-11%p9%p12%k15%ak9%9%10%7%33%ah-10%df-100%adef-10%dfhkp

6932262031928515385086144654870445531553155326-115326Any gas
100%ano89%91%88%85%91%alm91%90%93%ag67%100%ace90%c100%ace-100%90%cgl

69362122341053602420894549785261663531559235315608-5923Any electri- city
100%100%n100%100%100%100%100%100%100%a100%100%ad100%ad100%100%-100%

6932242022927514384185944564870445531553155315--5315Gas and electri- city
100%ano89%90%88%85%91%alm91%89%93%ag67%100%acde90%c100%ace--90%cgl

TIME OF USE METER
73962591158046595568-663445663445218-663Yes

11%11%12%11%13%11%10%11%-100%ah8%11%df8%36%adef-11%dfh

6232251974938522374285044115261-487052614870391-5261No
89%89%88%89%87%89%90%88%100%ag-92%ace89%c91%ace64%-89%cg
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Q. Breaks X Breaks
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 182 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

69*36232242105460342169484986526166353155923532660811**5934Total

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

SUPPLIER
68309018289375603465-4986441156844564978446552284986Any Big Six supplier
99%ano85%n82%89%ak93%akm82%-100%aj84%86%84%84%84%86%79%84%jkn

153341411743751948-85095859945861872948No Big Six supplier
1%15%p18%aop11%l7%18%alm100%ai-16%14%16%16%16%14%21%16%ilmp

METHOD OF PAYMENT
58219519641013442167513465374246538414208385036794216Direct Debit
84%ao61%88%ao10%l6%100%alm79%ai69%71%70%72%c71%c72%c60%81%71%clmo

1347711331603344356052280514602515881603Standard Credit
19%an13%an5%3%k100%akm1%5%11%j10%12%10%10%10%14%adef8%10%jkmn

18919117105431101117937938115927105392812611054PPM
27%n25%an5%100%akl5%k2%12%19%j18%17%17%18%17%21%12%18%jkln

TARIFF TYPE
--224211711319644141828197425920222234203121292242Fixed term
--100%aop11%19%m47%alm44%ai37%38%39%38%38%38%35%84%38%lmop

-3623-91947721955333090322539632243621322639723623SVT
-100%anp-87%akl79%ak52%56%62%j61%60%61%61%61%65%df16%61%jknp

69--181358168627696969--69Mixed
100%ano--2%2%a1%*1%j1%1%1%c1%c1%c--1%cjno

INTERNET USER
4827341860799379343580938334097536418546324195447104642Regular
70%75%83%aop76%l63%81%alm85%ai77%78%81%79%c78%c79%c73%91%78%clo

208893822562247821391153116412711301291113116211292Not regular
30%n25%an17%24%k37%akm19%15%23%j22%19%21%22%21%27%adef9%22%jkn

FAMILY
73472241054743212145750076533576535432578Child under 5 AND ABC1C2

11%10%10%10%8%10%13%ai9%10%11%10%c10%c10%c7%21%10%c

21835013216753719821321210234211241235Child under 5 AND DE
3%5%an2%12%akl3%2%4%4%4%3%4%4%4%4%5%4%kn
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Q. Breaks X Breaks
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 182 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

69*36232242105460342169484986526166353155923532660811**5934Total

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

ETHNIC ORIGIN
653221206593051038658624490474560147935346479955365352White
95%89%92%ao88%l85%92%alm91%90%90%91%90%90%90%91%56%90%l

4388169124913348647449659502556506545560Non-white
5%11%n8%12%ak15%ak8%9%10%9%9%9%9%10%9%44%9%kn

-1481218-221932122211-22Refused
-*****-*******-*

FAMILIAR WITH TARIFFS
251151115235716917914161913203329121062324211021842328Familiar
37%32%51%aop34%l28%42%alm44%ai38%39%44%ah40%39%40%36%39%39%lmo

442357106467041723414932972310335730903460309537053465Not familiar
63%n65%an47%64%ak69%akm56%52%60%j59%g54%58%58%58%61%45%58%gjkn

SWITCHING
1133144513229631364423681105730786731571787Switched in last 12
16%9%20%ao13%l5%15%al38%ai8%13%16%14%c13%c14%c9%11%13%cilomonths

301802154148422226607442629299537531153370311925543373Ever switched
44%50%69%aop46%l37%63%alm79%ai53%57%57%59%c57%c59%c42%35%57%cilmo

p

583292179792257435865844563457955845855137459555295147Not switched in last 12
84%91%an80%87%95%akm85%62%92%aj87%84%86%87%86%91%adef89%87%jknmonths

39182070257138115562032357226628822002554220735472561Never switched
56%an50%an31%54%ak63%akm37%21%47%aj43%43%41%43%41%58%adef65%43%jkn

SEGMENTS (2014
SURVEY EQUIVALENT)

73005786146782211674755126796881800854885Switched On
10%8%26%aop6%8%19%alm22%ai14%14%19%ah15%15%15%14%37%15%lmo

3087878923611413503531344149020515431694154615131697Tuned In
44%ao24%35%ao22%19%32%alm37%ai27%28%31%29%c29%29%c25%25%29%lmo
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Q. Breaks X Breaks
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 182 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

69*36232242105460342169484986526166353155923532660811**5934Total

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

24147966239827914722281937192623719482163194921622165On standby
35%41%an30%38%46%akm35%24%39%aj37%36%37%37%37%35%15%36%jn

8965214359163613156103110909510281185103115721187Unplugged
11%27%anp10%34%akl27%ak15%16%21%j21%g14%19%20%19%26%adef23%20%gjkn

PES - SEGMENTS
3365237745746298507484117521601524814605Eastern
4%10%11%7%9%11%m10%10%9%18%ah10%10%10%13%adef35%10%m

10350199965640797461415143503558504551559EME
14%10%9%9%9%10%10%9%8%22%ah9%9%9%9%5%9%h

4309165108583126341445025428475430472478London
6%9%7%10%ak10%7%7%8%9%g4%8%8%8%8%22%8%g

5202939035183532472851527430027426-300Manweb
8%6%n4%9%akl6%4%6%5%5%g2%5%5%5%4%-5%g

42892307873354754474685445252245270-522Midlands
5%8%10%o7%12%akm8%8%9%9%8%9%9%8%12%adef-9%

12261776929296753293812238740338717-403Northern
1%6%8%op7%5%7%l8%7%7%g3%7%c7%c7%c3%-7%cg

632220213150334944355012851352951316-529Norweb
8%9%9%12%akl8%8%10%9%10%g4%10%c9%c10%c3%-9%cg

511630441789181331322011115211141-152Scottish Hydro
8%an3%n1%4%ak3%2%2%3%3%3%2%3%2%7%adef-3%n

623915483252844435537819358397359402399Scottish Power
9%7%7%8%l4%7%l5%7%j7%g3%7%7%7%7%15%7%gjl

122821865954366724083839744048044039-480Seeboard
17%ano8%8%6%9%m9%m8%8%7%15%ah8%8%8%6%-8%m

23381715757403944174555743751143775-511Southern
3%9%n8%5%9%m10%m10%8%9%9%8%9%8%12%adef-9%m
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Q. Breaks X Breaks
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 182 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

69*36232242105460342169484986526166353155923532660811**5934Total

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

4135873619164331932177178224180461225SWALEC
5%4%4%3%3%4%3%4%4%g1%3%4%3%8%adef12%4%g

420113464292515828231028301338302381339SWEB
7%6%6%6%5%6%6%6%6%4%6%6%6%6%11%6%

42411746445302713473902940141940118-419Yorkshire
6%7%8%6%7%7%8%7%7%g4%8%c7%c8%c3%-7%cg

-751192101211112111-12NA
-*************-*

CHANGING TARIFF AND COMPARING
SUPPLIER IN THE LAST 12 MONTHS

19323688615591217785391411496110289646621030Changed tariff with
28%ao9%31%ao6%9%m22%alm19%17%17%17%18%c17%c18%c11%21%17%clmoexisting supplier

196708691728712983901168134121314231554142713141558Compared tariff with
28%18%39%ao16%14%31%alm41%ai23%25%32%ah27%c26%c27%c22%37%26%cilmothose from other

suppliers

235938861408612783461155129120913691500137113111502Compared tariff with
33%o16%39%ao13%14%30%alm37%ai23%25%32%ah26%c25%26%c22%12%25%ilmothose from existing

supplier

154985641147389314793093214298610749898831077Compared tariff with
21%14%25%ao11%12%21%alm15%19%j18%21%h19%c18%c19%c14%26%18%clmothose from other

suppliers (2014 Survey
equivalent)

1247450612362806268723842148903990904881992Compared tariff with
17%13%23%ao12%10%19%alm28%ai15%16%22%ah17%17%17%14%12%17%ilmothose from existing

supplier (2014 Survey
equivalent)

TRUST IN ENERGY SUPPLIER
(COMPLETELY/TEND TO TRUST)

492299151568440727426263237342843034573858346340063863Treat you fairly in
71%63%68%o65%68%65%66%65%65%65%65%65%65%66%54%65%their dealings with you
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Q. Breaks X Breaks
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 182 

TARIFF TYPEMETHOD OF PAYMENTSUPPLIERTIME OF USE METERTYPE OF CONSUMER
No BigAny BigGas andAnyElectri-

FixedStandardDirectSixSixelectri-electri-city
MixedSVTtermPPMCreditDebitsuppliersupplierNoYescitycityAny gasonlyGas onlyTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

69*36232242105460342169484986526166353155923532660811**5934Total

70371221521216646396791250225268655529959235310624115934Unweighted Base
69*36232242105460342169484986526166353155923532660811**5934Weighted Base

512260154868440927346353224341444234653856346839133859Provide clear and
73%62%69%ao65%68%65%67%65%65%67%65%65%65%64%33%65%ohelpful information for

you

401990131560934923495522793295638329963339300134453345Charge you a fair price
58%55%59%o58%58%56%58%56%56%58%56%56%56%56%49%56%for your electricity
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Q. Breaks X Breaks
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h - a/i/j - a/k/l/m - a/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing



Table 182 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

22**5605352235578129246425934Total

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

NATION
185394512198509108739825069England
81%96%af84%84%88%84%86%85%

1175322441132419551Scotland
7%3%10%g10%7%10%9%9%g

34307122973241314Wales
12%1%6%g5%5%6%5%5%g

AGE
4164970166273421096113816-34

17%29%af18%71%ad47%a3%24%ac19%c

163612731673023722736310835-64
76%64%af51%29%52%e29%59%ac52%ce

235165123878810168865+
7%6%31%ag1%1%68%ab17%28%bdeg

SOCIAL GRADE
8851246-16315411841339AB

37%15%23%g-28%ae12%26%ac23%ceg

81981683-24625316371889C1
38%35%31%-42%ae20%35%ac32%ce

21181116-1703229141236C2
10%21%21%-29%ae25%ab20%21%e

31601307235-5639071470DE
15%29%24%100%ad-44%ab20%25%bd

INCOME
719416951549472611711896Below £16,000p.a.

32%35%32%65%ad16%56%ab25%32%bd

1028429836543732029583278Above £16,000p.a.
46%51%56%g28%76%ae25%64%ac55%ce
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Q. Breaks X Breaks
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 182 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

22**5605352235578129246425934Total

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

DISABILITY
146103427334676131080Dis- abled
4%8%19%g11%d6%36%ab13%18%bdeg

21514431820854582540284854Not dis- abled
96%92%af81%89%a94%ae64%87%ac82%c

TENURE
1324433863031079028533643Owned/ Mortgage
58%44%63%g13%54%e61%61%61%deg

71849528517313710061143Rent private
31%33%af18%36%a30%a11%22%ac19%c

1125924113853367141050Rent local auth- ority
4%22%af17%48%ad15%26%ab15%18%b

TYPE OF CONSUMER
-561211011Gas only
-1%af******

1545532443162447608Electri- city only
6%10%10%10%7%13%ab10%10%

215064799211535113141955326Any gas
94%90%90%90%93%87%90%c90%c

225565346234576129146325923Any electri- city
100%99%100%g100%100%100%100%100%g

215024793210533113041855315Gas and electri- city
94%90%90%90%92%87%90%c90%c

TIME OF USE METER
3596012176127536663Yes

13%11%11%9%13%10%12%11%

194964745213500116440975261No
87%89%89%91%86%90%88%89%
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Q. Breaks X Breaks
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 182 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

22**5605352235578129246425934Total

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

SUPPLIER
224744490198457115338334986Any Big Six supplier

100%85%84%84%79%89%ab83%84%d

-8686237121139809948No Big Six supplier
-15%16%16%21%a11%17%c16%c

METHOD OF PAYMENT
1833438657543278234354216Direct Debit
82%60%72%g32%75%e60%74%ac71%ceg

2915101647224379603Standard Credit
10%16%af10%7%8%17%ab8%10%b

11249301321052567991054PPM
3%22%af17%56%ad18%20%b17%18%

TARIFF TYPE
816920655022438218602242Fixed term

38%30%39%g21%39%e30%40%ac38%ceg

14388322118334788927343623SVT
62%69%af60%78%ad60%69%ab59%61%b

-46527204869Mixed
-1%1%1%1%2%1%1%

INTERNET USER
184814143207565-46424642Regular
84%86%af77%88%a98%ae-100%ac78%c

379121028131292-1292Not regular
16%14%23%g12%d2%100%ab-22%bdeg

FAMILY
5115459-57813565578Child under 5 AND ABC1C2

21%21%af9%-100%ae1%12%ac10%cef

143191235-28207235Child under 5 AND DE
3%8%af4%100%ad-2%4%c4%cd

 Page 1312

Ofgem Retail Market Review 2015 Survey data tables

Q. Breaks X Breaks
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 182 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

22**5605352235578129246425934Total

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

ETHNIC ORIGIN
--5352191459121041435352White
--100%ag81%79%94%ab89%90%deg

-560-4311579481560Non-white
-100%af-18%a20%a6%10%c9%cf

22--1531822Refused
100%--*1%***f

FAMILIAR WITH TARIFFS
1124720709126531020182328Familiar
52%44%af39%39%46%a24%43%ac39%c

9290316613430892025443465Not familiar
40%52%59%g57%53%71%ab55%58%bdg

SWITCHING
2797063313346741787Switched in last 12

11%14%13%14%23%ae4%16%ac13%cmonths

6225314310836956428093373Ever switched
27%40%59%g46%64%ae44%61%ac57%ceg

194814646202446124639005147Not switched in last 12
89%86%87%86%d77%96%ab84%87%bdmonths

16335220912720972818332561Never switched
73%60%af41%54%ad36%56%ab39%43%bd

SEGMENTS (2014
SURVEY EQUIVALENT)

7518261311955829885Switched On
34%9%15%g5%21%ae4%18%ac15%ceg

712015705618224014571697Tuned In
30%21%29%g24%32%e19%31%ac29%cg

522119398920054816172165On standby
22%39%36%38%35%42%ab35%36%
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Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 182 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

22**5605352235578129246425934Total

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

3168101777774497391187Unplugged
14%30%af19%33%ad13%35%ab16%20%bd

PES - SEGMENTS
4705311272102503605Eastern

20%13%10%5%12%e8%11%c10%ce

-515082560112447559EME
-9%9%11%10%9%10%9%

6156316236284394478London
26%28%af6%10%11%6%8%c8%f

-7294112973227300Manweb
-1%5%g5%5%6%5%5%g

-354872545139383522Midlands
-6%9%g11%8%11%ab8%9%

-93941524104300403Northern
-2%7%g6%4%8%b6%7%dg

3614662945147382529Norweb
12%11%9%12%d8%11%ab8%9%

-814461634118152Scottish Hydro
-1%3%3%3%3%3%3%

19388182498301399Scottish Power
7%2%7%g8%d4%8%6%7%dg

345432115183396480Seeboard
12%8%8%5%9%e6%9%c8%ce

176435135189422511Southern
3%14%af8%6%9%7%9%c9%c

3222092257168225SWALEC
12%*4%g4%4%4%4%4%g
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Ofgem Retail Market Review 2015 Survey data tables

Q. Breaks X Breaks
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 182 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

22**5605352235578129246425934Total

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

211327153270269339SWEB
8%2%6%g7%6%5%6%6%g

-20399214296323419Yorkshire
-4%7%g9%7%7%7%7%g

-112223912NA
-**1%****

CHANGING TARIFF AND COMPARING
SUPPLIER IN THE LAST 12 MONTHS

459967191111039271030Changed tariff with
17%11%18%g8%19%e8%20%ac17%cegexisting supplier

1110314443621013114271558Compared tariff with
51%18%27%g15%36%ae10%31%ac26%cegthose from other

suppliers

99014023019913013721502Compared tariff with
43%16%26%g13%34%ae10%30%ac25%cegthose from existing

supplier

9631005231271129651077Compared tariff with
40%11%19%g10%22%e9%21%ac18%cegthose from other

suppliers (2014 Survey
equivalent)

6709152114592899992Compared tariff with
28%13%17%g9%25%ae7%19%ac17%cegthose from existing

supplier (2014 Survey
equivalent)

TRUST IN ENERGY SUPPLIER
(COMPLETELY/TEND TO TRUST)

14322352615433196329013863Treat you fairly in
66%58%66%g66%d57%74%ab62%65%bdgtheir dealings with you

13327351916132093629233859Provide clear and
61%58%66%g68%d55%72%ab63%65%bdghelpful information for

you
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Ofgem Retail Market Review 2015 Survey data tables

Q. Breaks X Breaks
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 182 

ETHNIC ORIGINFAMILYINTERNET USER
Child under 5Child under 5

RefusedNon-whiteWhiteAND DEAND ABC1C2Not regularRegularTotal
(h)(g)(f)(e)(d)(c)(b)(a)

22**5605352235578129246425934Total

185245392324456167742575934Unweighted Base
22**5605352235578129246425934Weighted Base

11278305514327385924863345Charge you a fair price
51%50%57%g61%d47%66%ab54%56%bdgfor your electricity
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Ofgem Retail Market Review 2015 Survey data tables

Q. Breaks X Breaks
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e - a/f/g/h
** very small base (under 30) ineligible for sig testing



Table 182 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

118721651697885256151473373787346523285934Total

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

NATION
97718341486772215343732916696284520955069England

82%85%88%ajk87%k84%85%86%g88%afg82%90%ac85%ck

1202131417726249428857391155551Scotland
10%10%8%9%10%de10%9%7%11%ab7%9%b

9111870351452791693522879314Wales
8%ahij5%4%4%6%5%5%4%7%ab3%5%b

AGE
259408326145648947490192661449113816-34

22%ah19%19%16%25%aef18%e15%24%aef19%19%19%e

557110291753111632654194545416851364310835-64
47%51%k54%k60%aijk45%52%g58%afg58%afg49%59%ac52%cgk

37265445420975015469391421119515168865+
31%hi30%hi27%24%29%d30%de28%d18%32%ab22%28%bdh

SOCIAL GRADE
13641546732140611259332147645501339AB

11%19%k28%ajk36%aijk16%22%g28%afg27%afg22%24%23%gjk

3196635913178061620108327010518021889C1
27%31%k35%ajk36%ajk31%31%32%34%30%34%ac32%k

27648232415456910866671507274841236C2
23%hi22%hi19%17%22%e21%20%19%21%21%21%h

4576053159277913166911539224911470DE
38%ahij28%ahi19%h10%30%adef26%de20%19%27%b21%25%bdehi

INCOME
512791423169981169091620612166281896Below £16,000p.a.

43%ahij37%ahi25%h19%38%adef33%de27%26%35%ab27%32%bdehi

47210871082637120027732077505181914143278Above £16,000p.a.
40%50%k64%ajk72%aijk47%54%g62%afg64%afg52%61%ac55%cgjk

 Page 1317

Ofgem Retail Market Review 2015 Survey data tables

Q. Breaks X Breaks
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 182 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

118721651697885256151473373787346523285934Total

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

DISABILITY
2593723051454669626151187003471080Dis- abled

22%ahij17%18%16%18%19%d18%15%20%ab15%18%bd

92917931392740209541852759669276419824854Not dis- abled
78%83%k82%k84%k82%81%82%85%af80%85%ac82%ck

TENURE
54512801151667130731422337501207215103643Owned/ Mortgage

46%59%k68%ajk75%aijk51%61%g69%adfg64%g60%65%ac61%gk

2874303011256539874901566904071143Rent private
24%ahij20%h18%h14%25%adef19%e15%20%e20%b17%19%eh

333423216785599354901156513681050Rent local auth- ority
28%ahij20%hi13%h9%22%adef18%de15%15%19%b16%18%dehi

TYPE OF CONSUMER
223479415411Gas only
***********

1572161518535455225557370218608Electri- city only
13%ahij10%9%10%14%adef11%de8%7%11%9%10%de

103119491546800220745953119731309521105326Any gas
87%90%k91%k90%k86%89%g92%afg93%afg89%91%90%gk

118521631694881255451373370786346023245923Any electri- city
100%100%100%100%100%100%100%100%100%100%100%

102819481543796220045853115730309021065315Gas and electri- city
87%90%k91%k90%k86%89%g92%afg93%afg89%90%90%gk

TIME OF USE METER
95237205126288558375105357291663Yes

8%11%k12%k14%ajk11%11%11%13%10%13%c11%k

109019261490755226645792995681310320335261No
92%ahij89%h88%85%88%89%89%87%90%b87%89%h
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Ofgem Retail Market Review 2015 Survey data tables

Q. Breaks X Breaks
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 182 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

118721651697885256151473373787346523285934Total

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

SUPPLIER
103119371344674235745632629423297219134986Any Big Six supplier

87%ahi89%ahik79%76%92%adef89%ade78%d54%86%ab82%84%dehi

156228353211203584744364493416948No Big Six supplier
13%j11%21%ajk24%ajk8%11%g22%afg46%aefg14%18%c16%cfgjk

METHOD OF PAYMENT
61314721350782155635862660631234117914216Direct Debit

52%68%k80%ajk88%aijk61%70%g79%afg80%afg68%77%ac71%cgjk

1632791144638157422229417169603Standard Credit
14%ahi13%ahi7%5%15%adef11%de7%d4%12%ab7%10%bdehi

359398236615719224841326703571054PPM
30%ahij18%hi14%h7%22%adef18%e14%17%19%b15%18%behi

TARIFF TYPE
21466278957870217971541445106411522242Fixed term

18%31%k46%ajk65%aijk27%35%g46%afg57%aefg31%49%ac38%cfgjk

9651479878300182032921802331235711513623SVT
81%ahij68%ahi52%h34%71%adef64%ade53%d42%68%ab49%61%bdehi

82430739583011442569Mixed
1%1%2%k1%2%e1%1%1%1%1%1%

INTERNET USER
73916171457829183339002809741254420184642Regular

62%75%k86%ajk94%aijk72%76%g83%afg94%aefg73%87%ac78%cfgjk

449548240557281246564469203101292Not regular
38%ahij25%ahi14%h6%28%adef24%ade17%d6%27%ab13%22%bdehi

FAMILY
77200182119209446369133308265578Child under 5 AND ABC1C2

6%9%k11%k13%ajk8%9%11%fg17%aefg9%11%ac10%gk

778956131272021083313491235Child under 5 AND DE
6%ahij4%h3%h1%5%aef4%3%4%4%4%4%h
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Ofgem Retail Market Review 2015 Survey data tables

Q. Breaks X Breaks
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 182 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

118721651697885256151473373787346523285934Total

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

ETHNIC ORIGIN
101719391570826220946463143706316620705352White

86%90%k93%ajk93%ajk86%90%g93%adfg90%g91%b89%90%gk

1682211205133548122579290247560Non-white
14%ahij10%hi7%6%13%adef9%e7%10%e8%11%c9%ehi

357716196291122Refused
***1%j1%e******

FAMILIAR WITH TARIFFS
23669679260581719041511425-23282328Familiar

20%32%k47%ajk68%aijk32%37%g45%afg54%aefg-100%ac39%cfgjk

86614408822771654311418113513465-3465Not familiar
73%ahij67%ahi52%h31%65%adef60%ade54%d45%100%ab-58%bdehi

SWITCHING
5113337332--787787351425787Switched in last 12
*5%k20%ajk38%aijk--23%afg100%aefg10%18%ac13%cfgjkmonths

24510721274783-25863373787181115113373Ever switched
21%50%k75%ajk88%aijk-50%g100%afg100%afg52%65%ac57%cfgjk

118320521360552256151472586-311419045147Not switched in last 12
100%ahij95%ahi80%h62%100%ade100%ade77%d-90%ab82%87%bdehimonths

943109342310225612561--16548172561Never switched
79%ahij50%ahi25%h12%100%adef50%ade--48%ab35%43%bdehi

SEGMENTS (2014
SURVEY EQUIVALENT)

---885102552783332277605885Switched On
---100%aijk4%11%g23%afg42%aefg8%26%ac15%cfgijk

--1697-423136012743378827921697Tuned In
--100%ahjk-17%26%g38%afg43%aefg25%34%ac29%cfghjk

-2165--10932052107211314406962165On standby
-100%ahik--43%adef40%ade32%d14%42%ab30%36%bdehik
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Ofgem Retail Market Review 2015 Survey data tables

Q. Breaks X Breaks
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 182 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

118721651697885256151473373787346523285934Total

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

1187---943118324558662361187Unplugged
100%ahij---37%adef23%ade7%d1%25%ab10%20%bdehij

PES - SEGMENTS
1212111839128152832477314269605Eastern

10%10%11%10%11%10%10%10%9%12%c10%

931941848822248033679311233559EME
8%9%11%k10%9%9%10%10%9%10%9%

1281821115726442921449221242478London
11%ahij8%i7%6%10%adef8%e6%6%6%10%ac8%ce

73101854111225318847186102300Manweb
6%5%5%5%4%5%6%g6%5%4%5%

8919214010120544831775287228522Midlands
7%9%8%11%aijk8%9%9%9%8%10%9%

651411217714934425459242154403Northern
5%7%7%9%k6%7%8%g8%7%7%7%

1172351314624644528484315206529Norweb
10%h11%ahi8%h5%10%9%8%11%9%9%9%h

446036129114361911734152Scottish Hydro
4%ahi3%h2%1%4%ade3%de2%1%3%ab1%3%bdeh

761531046617135122848275121399Scottish Power
6%7%6%7%7%7%7%6%8%ab5%7%b

791791477518941729163283176480Seeboard
7%8%9%8%7%8%9%8%8%8%8%

1141741517322544628765306200511Southern
10%8%9%8%9%9%8%8%9%9%9%

568659241032031232316162225SWALEC
5%h4%3%3%4%4%4%3%5%b3%4%b
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Q. Breaks X Breaks
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 182 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

118721651697885256151473373787346523285934Total

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

74126895015729918341203123339SWEB
6%6%5%6%6%6%5%5%6%5%6%

561281558014134927869238173419Yorkshire
5%6%9%ajk9%jk6%7%g8%fg9%g7%7%7%gk

45-45127-6512NA
*i*-*i***-***

CHANGING TARIFF AND COMPARING
SUPPLIER IN THE LAST 12 MONTHS

4363975932107778202534086161030Changed tariff with
*2%k23%ajk67%aijk8%15%g24%afg32%aefg12%26%ac17%cfgjkexisting supplier

14807177473291063122949553210121558Compared tariff with
1%4%k42%ajk84%aijk13%21%g36%afg63%aefg15%43%ac26%cfgjkthose from other

suppliers

960704728321108411814185019881502Compared tariff with
1%3%k41%ajk82%aijk13%21%g35%afg53%aefg14%42%ac25%cfgjkthose from existing

supplier

14645374633291063748143597091077Compared tariff with
1%3%k32%ajk52%aijk13%d21%adg22%adg2%10%30%ac18%cdgjkthose from other

suppliers (2014 Survey
equivalent)

951535396221674770317343640992Compared tariff with
1%2%k32%ajk45%aijk9%13%g23%afg40%aefg10%27%ac17%cfgjkthose from existing

supplier (2014 Survey
equivalent)

TRUST IN ENERGY SUPPLIER
(COMPLETELY/TEND TO TRUST)

76614691083545171133552152509216316263863Treat you fairly in
64%68%ahi64%62%67%e65%64%65%62%70%ac65%ctheir dealings with you

73414711102552168433352175524210516763859Provide clear and
62%68%ahk65%62%66%65%64%67%61%72%ac65%ckhelpful information for

you
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Ofgem Retail Market Review 2015 Survey data tables

Q. Breaks X Breaks
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 182 

SEGMENTS (2014 SURVEY EQUIVALENT)SWITCHINGFAMILIAR WITH TARIFFS
Not switchedSwitched in

Neverin last 12last 12
UnpluggedOn standbyTuned InSwitched OnswitchedmonthsEver switchedmonthsNot familiarFamiliarTotal

(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

118721651697885256151473373787346523285934Total

133322171603781267452013260733357022015934Unweighted Base
118721651697885256151473373787346523285934Weighted Base

6881307913436151228941833450182814503345Charge you a fair price
58%hi60%ahi54%49%59%aef56%54%57%53%62%ac56%chfor your electricity
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Q. Breaks X Breaks
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g - a/h/i/j/k



Table 182 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

12**4193392255114803991525294035223004785596055934Total

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

NATION
1241933910511480--5294035222024785596055069England

100%100%aeij100%aeij4%ij100%aeijm100%aeij--100%aeijm100%aeij100%aeij67%ijm100%aeijm100%aeij100%aeij85%eijm
mmmmmmm

------399152-------551Scotland
------100%abcdef100%abcd-------9%bcdefg

ghklmnoefghklmnhklmno
o

---216-------98---314Wales
---96%abcdef-------33%abcdfg---5%bcdfgh

ghijklnohijklnoijklno

AGE
274583196826738124668858104122129113816-34

17%18%17%14%19%17%17%25%fgkm23%afgjk16%17%19%22%m22%fgm21%m19%

mn

820416812028825621471256199259161296283325310835-64
64%49%49%53%56%fho53%54%47%48%49%50%53%62%abcef51%54%52%

ghijkmno

214111374128142118431491381768278153151168865+
19%34%abdl33%bdl33%bdl25%d30%d30%d28%d28%d34%abcdl34%abcdl27%d16%27%d25%d28%d

SOCIAL GRADE
-101824712214011723879711463721151581339AB
-24%dhi24%dhi21%24%dhi29%acdef29%acdef15%17%24%dhi22%dh21%15%21%d26%cdhi23%dhi

himhim

5123965819017310952105126142972031862231889C1
38%29%h28%h26%37%afhjm36%fhjmn27%h35%h20%31%h27%h32%h43%acefg33%fh37%afhjm32%fh

nohjmnono

37766681028279351266513450941231321236C2
28%18%19%30%abcde20%17%20%23%24%egk16%26%adegk17%20%22%g22%g21%g

gjklnolno
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Ofgem Retail Market Review 2015 Survey data tables

Q. Breaks X Breaks
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 182 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

12**4193392255114803991525294035223004785596055934Total

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

411796539784944121011513290109135921470DE
35%28%bkl28%bkl23%b19%17%24%bk27%bkl40%abcde29%bkl25%bkl30%bdkl23%b24%bk15%25%bkl

fgijklmn
o

INCOME
213012967121131118682081331971071571931361896Below £16,000p.a.

14%31%bl38%abjkl30%b24%27%29%b45%abcdg39%abdjk33%bl38%abjkl36%bkl33%bl35%bkl23%32%bkl
jklmolmo

7230178128328289238752492052881442512953733278Above £16,000p.a.
55%55%h52%57%h64%acdef60%acdeg60%eghi49%47%51%55%h48%53%53%62%acdef55%eh

ghinohinghin

DISABILITY
1947041638883349294109824998821080Dis- abled
9%22%bdl21%bdl18%dl12%18%bdl21%bdl22%bdl17%dl23%abcdh21%bdl27%abcdh10%18%dl14%18%bdl

lklm

113252701844483923161184373104132194294615234854Not dis- abled
91%78%79%82%e88%acefg82%e79%78%83%eg77%79%73%90%acefg82%eg86%aefgi82%eg

hijkmnohijkmnojkno

TENURE
9256212170315301247783152603431822373513683643Owned/ Mortgage

71%61%di62%di76%abcde62%di63%di62%di51%59%d64%di66%dhi61%d50%63%di61%di61%di
fghijkln

o

27746291291286321966384661061091221143Rent private
18%18%14%13%25%acfgh27%abcfg16%14%18%16%16%22%fgmn22%fgijm19%mn20%mn19%mn

ijmnohijmnon

168792652487749108738550126971101050Rent local auth- ority
11%16%kl23%acfkl11%10%10%19%klm33%abcef20%klm18%klm16%kl17%kl26%abcef17%kl18%klm18%klm

moghjklmnoghjklmo

TYPE OF CONSUMER
--11--2-----21411Gas only
--*1%--*-----**1%a*
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Q. Breaks X Breaks
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 182 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

12**4193392255114803991525294035223004785596055934Total

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

11838467539404116177026475581608Electri- city only
10%4%11%gho20%abcde15%acdeg8%gho10%gho27%abcde3%4%13%aghko9%gho10%gho10%gho13%aghko10%gho

fghjknohkofghjklno

114013021804374403591115133874522744305045245326Any gas
90%96%abcde89%im80%85%i92%bfilm90%im73%97%abcde96%abcde87%im91%ilm90%ilm90%ilm87%im90%bfilm

fijklmnfijklmnfijklmn

124193382245114803971525294035223004755586015923Any electri- city
100%100%100%99%100%100%100%100%100%100%100%100%100%100%99%100%b

114013011784374403581115133874522744285035215315Gas and electri- city
90%96%abcde89%im79%85%i92%bfilm90%im73%97%abcde96%abcde87%im91%bilm90%im90%bilm86%im90%bilm

fijklmnfijklmnfijklmn

TIME OF USE METER
129287579719202822541525143117663Yes
5%7%8%m3%11%deghjm20%adefg5%13%deghjm5%5%10%deghjm5%5%26%abdefg19%adefg11%deghj

ohjlmnoohijlmnohjlmnomo

123903102174553833781325013814682854504154845261No
95%93%abcik91%bck96%abcfi89%bck80%c95%abcfi87%c95%abcfi95%abcfi90%bck95%abcfi94%abcfi74%80%c89%bck

lklnklklklklkl

SUPPLIER
103472821934174083551334353294472474144615074986Any Big Six supplier
85%83%83%85%82%85%89%abceg88%82%82%86%82%87%l83%84%84%

hlno

27158339472441894757553639798948No Big Six supplier
15%17%j17%j15%18%dj15%11%12%18%j18%j14%18%j13%17%j16%j16%j

METHOD OF PAYMENT
9302251164403366284893342963541833124074624216Direct Debit

76%72%ehi74%dehi73%ehi79%acdef76%adefh71%ehi59%63%73%dehi68%61%65%73%dehi76%adefh71%dehi
hijoii

14529195754251750297335585657603Standard Credit
8%11%j8%9%11%j11%j6%11%9%7%14%abghjn12%j12%gj10%9%10%j
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Q. Breaks X Breaks
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 182 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

12**4193392255114803991525294035223004785596055934Total

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

16464365759834413169789010896741054PPM
11%15%19%bkl16%11%12%21%bfkl29%abcfg25%abcfg17%l15%30%abcdf23%abcfk17%bkl12%18%bkl

jklmnoklmogjklmnolo

TARIFF TYPE
51741348717118615430202177230931651992372242Fixed term

40%42%eil39%ei38%i33%i39%ei38%i20%38%i44%acdei44%acdei31%i35%i36%i39%ei38%ei
ll

72412011353382822391163222262892023093503653623SVT
60%58%59%60%66%afgko59%60%77%abcdf61%56%55%67%afgkn65%fg63%f60%61%f

ghjklmnoo

-444212656145410369Mixed
-1%1%2%g*2%abfgl2%g3%abdfgh1%*1%2%g1%2%gl*1%

lo

INTERNET USER
93232691684223963011183823003832273944475034642Regular

74%77%79%h75%83%aefgh83%aefgh75%78%72%74%73%76%82%efghj80%fh83%aefgh78%fh
jmjmmjmo

39670578983983414710413973841121021292Not regular
26%23%b21%25%bdkl17%17%25%bdkl22%28%abcdk26%bdkl27%abcdk24%bdkl18%20%17%22%bkl

lnl

FAMILY
24232225151241645244529626072578Child under 5 AND ABC1C2

18%10%g9%10%10%g11%gj6%11%8%6%9%10%13%afghj11%gj12%gj10%gj

221159131118629152511232512235Child under 5 AND DE
13%5%b5%b4%3%2%4%b4%5%bkl4%5%b4%5%b4%b2%4%b

ETHNIC ORIGIN
123993272204354323881444663944872943165085315352White
95%95%abcdh96%abcdh98%abcdf85%d90%dl97%abcdf95%bdhl88%d98%abcdf93%abdhl98%abcdf66%91%dl88%d90%dl

klklhklhklhklhkl

1201127645986193571565170560Non-white
5%5%m3%1%15%acefgi9%egjmn2%5%m12%efgijm2%7%egjmn2%33%abcefg9%egjmn12%efgijm9%egjmn

jkmnoonohijklmnoonoo
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Q. Breaks X Breaks
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 182 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

12**4193392255114803991525294035223004785596055934Total

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

--23131-3---6-422Refused
--*1%cfgo*1%*-*---1%acfglo-1%*

FAMILIAR WITH TARIFFS
517312362200176121342061542281022422332692328Familiar

43%41%ijm36%im27%39%ijm37%im30%23%39%ijm38%ijm44%eijkm34%i51%acefg42%eijm44%aeijk39%ijm
nhijklmnomn

62382031613062832751173152422871862213113143465Not familiar
49%57%d60%bd72%abcde60%bd59%bd69%abcdf77%abcde60%bd60%bd55%d62%bd46%56%d52%58%bd

fghklnoghklnofghklno

SWITCHING
-694123656348984597547497977787Switched in last 12
-17%dim12%i10%13%i13%i12%i6%16%di15%i14%i16%di10%14%i13%i13%imonths

7278183123287291228612842543171882143363243373Ever switched
56%66%abdhi54%di54%di56%di61%bdhi57%di40%54%di63%abdhi61%bdhi63%bdhin45%60%bdhi54%di57%di

jlmnln

123492992034464173511434453444482534294805285147Not switched in last 12
100%83%88%90%o87%87%88%94%abcef84%85%86%84%90%eho86%87%87%months

ghjklno

5141157103225189171912461492051122642222812561Never switched
44%34%46%ego46%o44%go39%43%o60%abcef46%cefgk37%39%37%55%abcef40%46%cefgk43%go

ghjklmnooghjklmnoo

SEGMENTS (2014
SURVEY EQUIVALENT)

480502473756612467710141578891885Switched On
32%19%adhim15%hi11%14%hi16%hi16%hi8%9%19%adhim19%adhil14%h12%16%hi15%hi15%hi

m

-155895915114710436131121140851111841831697Tuned In
-37%abdefh26%26%29%d31%d26%24%25%30%d27%28%23%33%adfhi30%d29%d

ijlmnjn

512812686174179153602351411921011821942112165On standby
38%31%37%38%34%37%38%o40%44%abcef35%37%34%38%o35%35%36%o

gklno
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Q. Breaks X Breaks
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 182 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

12**4193392255114803991525294035223004785596055934Total

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

4567456114797644117658973128931211187Unplugged
30%13%22%o25%cfgko22%cfgko17%19%o29%abcfg22%cgko16%17%24%cfgko27%abcfg17%20%o20%o

jkojko

PES - SEGMENTS
--------------605605Eastern
--------------100%acdefg10%cdef

hijklmnoghijklm
no

-------------559-559EME
-------------100%abdefg-9%bdefgh

hijklmnoijklmno

------------478--478London
------------100%abcefg--8%bcefgh

hijklmnoijklmno

-----------300---300Manweb
-----------100%abcdfg---5%bcdfgh

hijklmnoijklmno

----------522----522Midlands
----------100%abcdeg----9%bcdegh

hijklmnoijklmno

---------403-----403Northern
---------100%abcdef-----7%bcdefh

hijklmnoijklmno

--------529------529Norweb
--------100%abcdef------9%bcdefg

gijklmnoijklmno

-------152-------152Scottish Hydro
-------100%abcdef-------3%bcdefg

ghjklmnohjklmno

------399--------399Scottish Power
------100%abcdef--------7%bcdefg

ghiklmnohiklmno
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Q. Breaks X Breaks
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 182 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

12**4193392255114803991525294035223004785596055934Total

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

-----480---------480Seeboard
-----100%abcdef---------8%bcdefg

ghijlmnohijlmno

----511----------511Southern
----100%abcdef----------9%bcdefg

ghijkmnohijkmno

---225-----------225SWALEC
---100%abcdef-----------4%bcdefg

ghijklnohijklno

--339------------339SWEB
--100%abcdef------------6%bcdefg

ghijklmohijklmo

-419-------------419Yorkshire
-100%abcdef-------------7%bcdefg

ghijklmnhijklmn

12--------------12NA
100%--------------*

CHANGING TARIFF AND COMPARING
SUPPLIER IN THE LAST 12 MONTHS

18862298995671960859643621061261030Changed tariff with
10%21%dehim18%h13%17%h20%dhm17%h12%11%21%dehim18%dh14%13%19%dh21%adehi17%dhexisting supplier

m

4126885813012010427110126152641081581831558Compared tariff with
32%30%dehi26%26%25%25%26%18%21%31%adehi29%dehi21%23%28%ehi30%adehi26%hithose from other

suppliers

3118864812113996269313114467951551781502Compared tariff with
28%28%dhi25%h21%24%h29%dehim24%h17%18%32%adehi28%dhi22%20%28%dhi29%adehi25%dhithose from existing

jlmnlmsupplier

48170418986722267899942761081311077Compared tariff with
32%19%h21%eh18%17%18%h18%h14%13%22%deh19%h14%16%19%h22%adeh18%hthose from other

suppliers (2014 Survey
equivalent)
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Q. Breaks X Breaks
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 182 

PES - SEGMENTS
YorkshirScottishScottish

NAeSWEBSWALECSouthernSeeboardPowerHydroNorwebNorthernMidlandsManwebLondonEMEEasternTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

12**4193392255114803991525294035223004785596055934Total

133843602225114983761555744105132984545586085934Unweighted Base
12**4193392255114803991525294035223004785596055934Weighted Base

3785635748368196592924564101115992Compared tariff with
28%19%h17%15%15%17%h17%12%12%23%adehi18%h15%13%18%h19%dh17%hthose from existing

lmnsupplier (2014 Survey
equivalent)

TRUST IN ENERGY SUPPLIER
(COMPLETELY/TEND TO TRUST)

52732011503372902551073602873252042833864013863Treat you fairly in
41%65%59%67%66%d60%64%71%dkn68%dkn71%adfjk62%68%dn59%69%dfkn66%dn65%dntheir dealings with you

n

42771991543432852391013602903411952793934013859Provide clear and
36%66%dn59%68%dkn67%djkn59%60%66%68%djkn72%adjkn65%d65%58%70%adjkn66%dkn65%dknhelpful information for

you

5236175134292235200893352643121582293383413345Charge you a fair price
41%56%dk51%60%djk57%dk49%50%59%d63%abdej66%abdej60%djkn53%48%60%dejkn56%dk56%djkfor your electricity

knoklno
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Q. Breaks X Breaks
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m/n/o/p
** very small base (under 30) ineligible for sig testing



Table 182 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

33453859386399210771502155810305934Total

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

NATION
288433143294867941132413639075069England

86%86%85%87%87%88%a87%88%a85%

289340362869412213185551Scotland
9%9%9%9%9%8%8%8%9%

1712052083843556437314Wales
5%5%5%4%4%4%4%4%5%bd

AGE
634721711188176265288164113816-34

19%19%18%19%16%18%18%16%19%be

161719061899585627871911573310835-64
48%49%49%59%a58%a58%a58%a56%52%ghi

109312311253219275366359293168865+
33%a32%a32%a22%25%24%23%28%cdf28%cdf

SOCIAL GRADE
6368018042993475044993671339AB

19%21%21%30%a32%a34%a32%a36%af23%i

1049121912133723685355433431889C1
31%32%31%38%a34%36%a35%a33%32%

7388308361752002622851891236C2
22%22%22%18%19%17%18%18%21%cdf

922100910111451632002311311470DE
28%a26%26%15%15%13%15%13%25%bcdef
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Q. Breaks X Breaks
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
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Table 182 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

33453859386399210771502155810305934Total

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

INCOME
1208133213552172193053241931896Below £16,000p.a.

36%a35%a35%a22%20%20%21%19%32%bcdef

172720662037658721102910587203278Above £16,000p.a.
52%54%53%66%a67%a69%a68%a70%a55%gi

DISABILITY
6707487441541782312411761080Dis- abled

20%a19%19%15%17%15%15%17%18%cd

267531113120838899127113178544854Not dis- abled
80%81%81%85%83%85%a85%a83%82%i

TENURE
200423772356707771112011137813643Owned/ Mortgage

60%62%61%71%a72%a75%a71%a76%acef61%

6197027201661752202581371143Rent private
19%18%19%17%16%15%17%b13%19%bcde

655719725102117139165971050Rent local auth- ority
20%a19%19%10%11%9%11%9%18%bcdef

TYPE OF CONSUMER
5361314211Gas only
*********

344391400888813113166608Electri- city only
10%10%10%9%8%9%8%6%10%b

300134683463904989137114279645326Any gas
90%90%90%91%92%91%92%94%a90%

33393856385899010741500155410285923Any electri- city
100%100%100%100%100%100%100%100%100%
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Q. Breaks X Breaks
Base: All who have gas and/or electricity supply and are responsible for it

Fieldwork : 20/02/15-22/03/15
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - a/g/h/i



Table 182 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

33453859386399210771502155810305934Total

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

299634653457903986136914239615315Gas and electri- city
90%90%89%91%92%91%91%93%a90%

TIME OF USE METER
383442430148142209213114663Yes

11%11%11%15%ab13%14%a14%a11%11%

295634143428842932129113419145261No
88%88%89%85%87%86%86%89%f89%cdf

SUPPLIER
279332243237723930115511688534986Any Big Six supplier

83%84%84%73%86%bcdf77%f75%83%cdf84%cdf

552635626268147346390177948No Big Six supplier
17%16%16%27%abde14%23%abe25%abe17%e16%

METHOD OF PAYMENT
234927342742806893127812989124216Direct Debit

70%71%71%81%a83%a85%af83%a89%acdef71%

3494094076273868755603Standard Credit
10%11%11%6%7%6%6%5%10%bcdef

609684684123114140172611054PPM
18%18%18%12%bd11%b9%b11%b6%18%bcdef

TARIFF TYPE
1315154815155065648868696882242Fixed term

39%40%a39%51%a52%a59%aef56%af67%acdef38%

1990226022994744985936703233623SVT
60%59%60%48%bcd46%bd39%b43%b31%61%bcdefh

405149121523191969Mixed
1%1%1%1%1%2%1%2%1%
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Table 182 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

33453859386399210771502155810305934Total

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

INTERNET USER
248629232901899965137214279274642Regular

74%76%75%91%a90%a91%a92%a90%a78%ghi

859936963921121301311031292Not regular
26%a24%a25%a9%10%9%8%10%22%bcdef

FAMILY
273320331145127199210111578Child under 5 AND ABC1C2

8%8%9%15%ab12%13%a13%a11%10%hi

1431611542123303619235Child under 5 AND DE
4%4%4%2%2%2%2%2%4%bcdef

ETHNIC ORIGIN
3055351935269151005140214449675352White

91%91%91%92%93%a93%a93%a94%a90%

27832732270639010359560Non-white
8%8%8%7%6%6%7%6%9%bcdef

11131469911422Refused
***1%1%1%1%**

FAMILIAR WITH TARIFFS
14501676162664070998810126162328Familiar

43%a43%a42%a65%ab66%ab66%ab65%ab60%a39%

1828210521633433595015324083465Not familiar
55%55%56%35%33%33%34%40%cdef58%bcdefghi

SWITCHING
45052450931714418495253787Switched in last 12

13%14%13%32%abde1%28%ae32%abde25%ae13%emonths
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Table 182 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

33453859386399210771502155810305934Total

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

183321752152770748118112298203373Ever switched
55%56%56%78%ae69%a79%ae79%ae80%ae57%

2894333533556741063108410637775147Not switched in last 12
87%86%87%68%99%abcdf72%cf68%75%cf87%bcdfmonths

1512168417112213293213292102561Never switched
45%44%44%22%31%bcdf21%21%20%43%bcdef

SEGMENTS (2014
SURVEY EQUIVALENT)

436552545396463728747593885Switched On
13%14%14%40%a43%a48%aef48%aef58%acdef15%i

913110210835355377047173971697Tuned In
27%29%28%54%abcd50%ab47%ab46%ab39%a29%

13071471146951646080362165On standby
39%a38%38%5%6%bd4%5%3%36%bcdef

68873476691491441187Unplugged
21%19%20%1%1%b1%1%*20%bcdef

PES - SEGMENTS
341401401115131178183126605Eastern

10%10%10%12%12%12%12%12%10%

338393386101108155158106559EME
10%10%10%10%10%10%10%10%9%

22927928364769510862478London
7%7%7%6%7%6%7%6%8%bd

1581952044542676443300Manweb
5%5%5%5%4%4%4%4%5%
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Table 182 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

33453859386399210771502155810305934Total

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

312341325929914415296522Midlands
9%9%8%9%9%10%10%9%9%

264290287928913112685403Northern
8%8%7%9%a8%9%a8%8%7%

33536036065679311060529Norweb
10%9%9%7%6%6%7%6%9%bcdef

891011071922262719152Scottish Hydro
3%3%3%2%2%2%2%2%3%

20023925568729610467399Scottish Power
6%6%7%7%7%6%7%6%7%

235285290838613912095480Seeboard
7%7%8%8%8%9%8%9%8%

292343337748912113089511Southern
9%9%9%8%8%8%8%9%9%

1341541503541485829225SWALEC
4%4%4%3%4%3%4%3%4%

1751992015670868862339SWEB
5%5%5%6%6%6%6%6%6%

236277273788111812688419Yorkshire
7%7%7%8%8%8%8%9%7%

5453434112NA
*********
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Table 182 

TRUST IN ENERGY SUPPLIER (COMPLETELY/TEND TO
TRUST)CHANGING TARIFF AND COMPARING SUPPLIER IN THE LAST 12 MONTHS

Compared tariff
with those fromCompared tariff

Charge you aProvide clearTreat youexistingwith those fromCompared tariff
fair price forand helpfulfairly in theirsupplier (2014other supplierswith those fromCompared tariffChanged tariff

yourinformation fordealings withSurvey(2014 Surveyexistingwith those fromwith existing
electricityyouyouequivalent)equivalent)supplierother supplierssupplierTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

33453859386399210771502155810305934Total

346539393962899987135914159425934Unweighted Base
33453859386399210771502155810305934Weighted Base

CHANGING TARIFF AND COMPARING
SUPPLIER IN THE LAST 12 MONTHS

52067866527749878872610301030Changed tariff with
16%18%i17%28%a46%af52%acef47%af100%acdef17%iexisting supplier

81410039859121077130715587261558Compared tariff with
24%26%25%92%abd100%abdf87%ab100%abdf71%a26%those from other

suppliers

800999981992914150213077881502Compared tariff with
24%26%25%100%abce85%ab100%abce84%ab76%a25%those from existing

supplier

550688677608107791410774981077Compared tariff with
16%18%18%61%ab100%abcdf61%ab69%abdf48%a18%those from other

suppliers (2014 Survey
equivalent)

549652642992608992912277992Compared tariff with
16%17%17%100%abcde56%ab66%abce59%ab27%a17%those from existing

supplier (2014 Survey
equivalent)

TRUST IN ENERGY SUPPLIER
(COMPLETELY/TEND TO TRUST)

3151345138636426779819856653863Treat you fairly in
94%ah89%a100%ahi65%63%65%63%65%65%their dealings with you

30843859345165268899910036783859Provide clear and
92%ag100%agi89%a66%64%67%64%66%65%helpful information for

you

3345308431515495508008145203345Charge you a fair price
100%agh80%a82%a55%b51%53%52%50%56%bcefor your electricity
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