e-serve

Making a positive difference

Recipient for energy consumers

Recipient’s address

Our Ref: SUP-RRDOX
Email: ecocompliance@ofgem.gov.uk

Date: DATE

Dear NAME,

Energy Company Obligation (ECO): notice of decisions to refuse or revoke
approval for certain measures

We refer to our letter(s) of DATE (ref: SUP-MTNOX) in which we notified you of our minded
to decision to refuse or revoke approval of certain measures.

[Thank you for the representations you made in respect to some of the measures listed in
our letters]/[We note that you did not make any representations in response to our
letter(s)].

We have assessed each of the measures listed in Appendix 1 of our letter(s) of DATE (ref:
SUP-MTNOX) to determine whether it is a qualifying action to which we can attribute
savings under Article 25 of The Electricity and Gas (Energy Company Obligation) Order
2014.

We have decided to refuse approval of the measures listed in table 1 in Appendix 1. We
have included the reason for our decision for each measure in the table. We have decided
to revoke approval of the measures listed in table 2 in Appendix 1. We have included the
reason for our decision for each measure in the table.

We have listed the measures for which we considered your representations sufficient in
tables 3 and 4 in Appendix 1. We will not refuse or revoke approval for these measures for
the reasons listed in our letter(s) of DATE (ref: SUP-MTNOX). If these measures were not
previously approved, they will still be subject to our assessment process and this letter
cannot be construed as a guarantee that any of these measures will be approved.

We will not reconsider a decision unless exceptional circumstances apply. Exceptional
circumstances are most likely to be circumstances where we have made an error in our
assessment of the measure.

Please contact us on ecocompliance@ofgem.gov.uk if you have questions about this matter
or about our assessment of your representations.

Yours sincerely,

Head of ECO Operations

The Office of Gas and Electricity Markets
9 Millbank London SW1P 3GE Tel 020 7901 7000 Fax 020 7901 7066 www.ofgem.gov.uk



Appendix 1 - Measures

Table 1: This table lists W notified measures for which approval has been refused. For more information on the reason for
refusal, consult the key in Appendix 2.

Supplier Measure Measure Type Date of Truncated Reason(s) for Assessment of
Licence Reference completed postcode refusal/revocation representations
installation

Table 2: This table lists X approved measures for which approval has been revoked. For more information on the reason for
revocation, consult the key in Appendix 2.

Supplier Measure Measure Type Date of Truncated Reason(s) for Assessment of
Licence Reference completed postcode refusal/revocation representations
installation

Table 3: This table lists Y measures for which we have accepted your representations with respect to the reasons listed in our
‘minded to’ notice. We will not refuse or revoke approval of these measures for the reasons listed in our ‘'minded to’ notice.

Supplier Measure Reason(s) for Refusal/Revocation Assessment of representations
Licence Reference

Table 4: This table lists Z measures for which we have conditionally accepted your representations with respect to the reasons
listed in our ‘minded to’ notice. We will not refuse or revoke approval of these measures for the reasons listed in our ‘minded to’
notice, provided you make certain changes to the notified information for these measures. The required change for each measure
is listed in the table.

Supplier Measure Reason(s) for Refusal/Revocation Assessment of representations
Licence Reference

Appendix 2 - Key

This key provides information about each of the reasons listed in tables 1 and 2 of Appendix 1. This key relates to this letter only.
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