Response to OFGEM consultation on MCS equivalence forthe Domestic Renewable Heat Incentive
Scheme on behalf of SELECT, the Electrical Contractors’ Association for Scotland

Q4.1/4.2 & 4.3
A numberof comments on the “Guiding principles” as follows —

To whom would any scheme provider be accountable toand be overseen by? DECC or OFGEM or?
There should be a requirementtosetupa trainingfund from a share of any surpluses made by the scheme
provider.

Q5.1/5.2

5.3(a) —What is meant by “consumer protection”? There should be lan independent complaints procedure
includingand an arbitration process.

5.3 (b)—How woulditfacilitate “Quality improvements”? There should be ademonstrable requirement to
reduce poor quality installations and reduce complaints.

5.4 (b) Any auditshould be a 3" party audit.
5.4 (e) - Vital!l

5.5 (¢) 1 — It should develop, review, update and maintain product standards.
5.5 (d) 1 - It should develop, review, update and maintain installer standards.

Q6.6

The introduction of a scheme for RHI onlyis a recipe for confusion notonly forinstallers but by customers
too. If an alternateis to be offered and | have no issue with that then it mustinclude FiT products too.
Alan Wilson
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