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Encouraging demand side flexibility 
 in ‘smart’ networks 

“Greater penetration of renewable-based generation is significantly increasing the 
requirement for market-based flexible response which will include the demand side and 
the supply side.” 
- ACER Bridge to 2025 -  

 
But, consensus still needs to be reached around: 
• the definition of flexibility and 
• regulatory measures required 
 
So, Regulators have committed to: 
• defining "flexible response" 
• an action plan for removing the barriers to its development 
• a recommendation on the facilitation of the development of flexible response and its 

implication for the design of the electricity market and the operation of the electricity 
system 
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Flexibility – a holistic approach 
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GB example: experience in regulating “smart” 

• In RIIO-ED1 (2015-2023), we benchmarked forecast smart 
savings as part of our business plan assessment 
 

• While companies put forward significant savings we felt there 
was room for significantly more 
– £322m across the 10 slow tracked DNOs reflecting cost savings 

available through network innovation and use of smart grid 
solutions 

– Combined with business plans this suggests overall savings of 
£798m with strong incentives on companies to find more savings 
during the control period 

 
• Companies also investing in smart grid enablers during ED1 to 

allow for further savings during RIIO-ED2 
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