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Dear Lynda,

Response to Ofgem’s proposal to revise the Typical Domestic Consumption Values for
gas and electricity

Citizens Advice welcomes the opportunity to respond to Ofgem’s proposal to revise the
Typical Domestic Consumption Values for gas and electricity. Our response is not
confidential and can be published on your website.

We agree with Ofgem that the Typical Domestic Consumption Values (TDCVSs) provide
representative domestic consumption values to enable consumers to have access to
information regarding typical consumption and to have a uniform basis for comparing the
price of tariffs.

In terms of updating the TDCVs, we agree that Ofgem should proceed with the revised
figures set out in the proposal. The timescale for implementation for use of these new values
and to ensure a coordinated approach seems sensible.

Yours faithfully,

Jenni Lucas-Williams
Policy Manager

Patron HRH The Princess Royal Chief Executive Gillian Guy
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