
To the CCL and REGO Team

EDF Energy would like to thank Ofgem for the opportunity to comment on and inform the changes in 
process outlined by this consultation. We support the changes outlined in the consultation letter. 

However, we do have one point to seek clarity on. The consultation asks that we provide all cancellation 
statements in excel format. Currently we receive these from our counterparties in PDF format. While we 
will endeavour to get the cancellations statements in excel, our understanding is that if it is not possible 
then PDF format will suffice. It will obviously be easier for both us as a supplier and Ofgem if the 
cancellations statements were in excel and we will continue to work with our counterparties to achieve a 
more consistent use of the Excel format. 

Kind regards 
Martin Pearce
B2B Energy Policy Advisor
EDF Energy, Customers
Cardinal Place
80 Victoria Street
SW1E 5JL, London, UK 
Tel: 07875 112299
Mobex: 733 2299

martin.pearce@edfenergy.com

Supplier of the Year (Industrial & Commercial) 2011 and 2014 at the Energy Awards
Committed to quality: QICM accredited approach to credit and revenue management
First energy supplier to be ICS Servicemark accredited for Customer Service
ISO9001 Certification for Quality Management Systems
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