To: All holders of an electricity supply licence which are relevant licence holders
for the purposes of section 11A(10) of the Electricity Act 1989

Electricity Act 1989
Section 11A(1)(b)

MODIFICATION OF THE STANDARD CONDITIONS OF ELECTRICITY SUPPLY
LICENCES GRANTED UNDER SECTION 6(1)(d) OF THE ELECTRICITY ACT 1989.

Whereas -

1.

Each of the companies to whom this document is addressed (a Licence Holder) has
been granted (or is otherwise treated as having been granted) a licence (a Licence)
under 6(1)(d) of the Electricity Act 1989 (the Act).

In accordance with section 11A(2) of the Act the Gas and Electricity Markets
Authority (the Authority) gave notice on 30 July 2014 (the Notice) that it proposed
to modify standard conditions 1 and 7A of electricity supply licences and required
any representations to the modification to be made on or before 28 August 2014.

In accordance with section 11A(4)(b) of the Act, the Authority gave notice of its
intention to make the modifications to the Secretary of State and has not received a
direction not to make the modification.

Prior to the close of the consultation period in respect of the Notice, the Authority
received 18 responses. All non-confidential responses have been placed on the
Ofgem website. Our response to these comments is set out in the accompanying
decision letter.

The Authority has carefully considered all representations received in relation to the
proposed modifications and has decided to proceed with all of the modifications
proposed in the Notice.

In accordance with section 49A of the Act, the reasons for making the licence
modifications are to provide micro-business consumers with clearer information
when they renew a contract and more consistent termination notice periods. Further
details of the reasons for the licence modification can be found in the following
documents:

a. 'Proposals for non-domestic automatic rollovers and contract renewals’, 14
February 2014;! and

b. ‘Statutory consultation on non-domestic automatic rollovers and contract
renewals’,? 30 July 2014.

The effects of the modifications are described in the documents referred to in
paragraph 6 of this Notice and the accompanying decision letter. They are
summarised in the table below:

! https://www.ofgem.gov.uk/publications-and-updates/non-domestic-automatic-rollovers-and-contract-renewals

2 https://www.ofgem.gov.uk/publications-and-updates/statutory-consultation-non-domestic-automatic-rollovers-

and-contract-renewals
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Licence
condition

Status

New policy

Current and other

Effect

Change to definition of “"Annual

Modification . . e .
L prices and annual Consumption Details” to include supplies
1 of existing . . . . '
L consumption details | to non-domestic premises under micro
provision -
on renewal letters business consumer contracts.
Ancillary modification:
Clarifies that Statement of Renewal
Terms must include a statement, if
applicable, that the micro business
Modification consumer may send a notice before the
of existin Maximum 30 day Relevant Date to:
7A.6 rO\;(iIsiolng termination notice e terminate the contract with effect
P period from the current fixed-term period;
and
e if the contract includes a term
entitling the licensee to roll the
consumer onto a new fixed-term
period, to prevent the auto-rollover.
. Requires licensee to provide information
Modification
o Current and other about current charges, renewal and
of existing . o
L prices and annual deemed or out-of contract principal
7A.8 provisions : . . .
consumption details | terms, and annual consumption details to
and new . - .
FOVISIONS on renewal letters micro business consumers, together with
P the Statement of Renewal Terms.
Modification | Current and other Requires licensee to provide information
7A.9 of existing prices and annual (as applicable) about how the charges for
) provision consumption details | supply provided pursuant to SLC 7A may
on renewal letters fluctuate or vary.
Reduces the maximum notice period for
termination by a micro business
Modification | Maximum 30 day consumer to“30 day_s from 9.0 days.
o o . Insertion of “by a Micro Business
7A.11 of existing termination notice P . .
L . Consumer” to clarify that this paragraph
provision period S . .
only concerns termination period where it
is the customer who is terminating the
contract.
Requires licensee to take all reasonable
New Acknowledging steps to acknowledge receipt of a
7A.12C - L . . . X .
provision termination notice termination notice to the micro business
consumer.
Ancillary modifications:

Maximum 30 day Re-numbering of "7A.13" to “"7A.13A".
7A.13 Modification | termination notice Description of situation where a right
(new of existing period; and entitling the licensee to roll the customer
7A.13 provision Current and other onto a new fixed-term period has been
and and new prices and annual included in a micro business consumer
7A.13A) | provision consumption details | contract. This provision is cross-

on renewal letters referenced in the proposed modifications

to SLC 7A.6 and 7A.8.
Modification | Maximum 30 day Amer’]dment to d(_afl_nltlon of “Relevant
o o . Date”, such that it is 30 days before the
7A.14 of existing termination notice : - .
. . date of any fixed-term period of a micro
provision period

business consumer contract.
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8. The Authority considers it necessary to make minor alterations to the modifications
set out in the Notice. These alterations are highlighted in yellow in the attached
Schedule 1. The reason for the differences between the modifications set out in the
Notice and the modifications reflected in Schedule 1 is to correct minor
typographical errors and drafting inconsistencies.

9. Where an application for permission to appeal the Authority’s decision is made to
the Competition and Markets Authority (CMA) under section 11C of the Act, Rule 5.7
of the CMA’s Energy Licence Modification Appeals Rules® requires that the appellant
must send to any relevant licence holders who are not parties to the appeal a non-
confidential notice setting out the matters required in Rule 5.2. The attached
Schedule 2 provides a list of the relevant licence holders in relation to this
modification notice. The meaning of ‘relevant licence holder’ is set out in section
11A(10) of the Act.

Now therefore

In accordance with the powers contained in section 11A(1)(b) of the Act, the Authority
hereby modifies the standard licence conditions of all electricity supply licences in the
manner specified in attached Schedule 1. This decision will take effect on and from 30 April
2015.

This document constitutes notice of the reasons for the decision to modify the electricity
supply licences as required by section 49A of the Act.

The Official Seal of the Gas and Electricity Markets Authority
here affixed is authenticated by the signature of

LS

Rob Church
Duly authorised on behalf of the
Gas and Electricity Markets Authority 28 November 2014

3 The rules were published by the Competition Commission in September 2012. On 1 April 2014, the Competition
Commission was abolished and its functions transferred to the CMA.
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Schedule 1: modifications to standard conditions 1 and 7A of electricity supply
licences

The text below shows the drafting for: (i) the modification of the definition of "Annual
Consumption Details” in standard condition 1; and (ii) the modification of standard
condition 7A. Insertions are shown by underlined text in red and deletions by strikethrough
text.

Any deletions to the drafting following our Statutory Consultation are shown as
strikethrough and are highlighted in yellow. Any additions to the drafting following our
Statutory Consultation are shown as double underlined and in red text.

Standard Condition 1. Definitions for standard conditions

Annual Consumption Details means:

(a) where the Bemestie Customer has held their Domestic Supply Contract or
Micro Business Consumer Contract (as applicable) for at least 12 months and
the licensee has obtained actual meter readings (including meter readings
provided by the Bemestie Customer and accepted by the licensee in
accordance with standard condition 21B) which can reasonably be considered
to cover the whole of that 12 month period, the quantity of Eelectricity which
was treated as consumed at the Bemestie Customer’s Domestic Premises or
Non-Domestic Premises (as applicable) during the previous 12 months on the
basis of those meter readings; or

(b) where the Bemestie Customer has held their Domestic Supply Contract or
Micro Business Consumer Contract (as applicable) for:

(i) less than 12 months; or

(ii) atleast 12 months and the licensee has not obtained actual meter
readings (including meter readings provided by the Bermestic
Customer and accepted by the licensee in accordance with standard
condition 21B) which can reasonably be considered to cover the
whole of that 12 month period,

the licensee’s best estimate of the quantity of Eelectricity that the Bemestie
Customer may be expected to consume during a 12 month period having
regard to any relevant information that is available to the licensee or which
the licensee could otherwise have reasonably ascertained (including any
actual meter readings that have been obtained and which cover part of the
previous 12 months);

Standard Condition 7A. Supply to Micro Business Consumers
Identification and treatment of Micro Business Consumers

7A.1 If the licensee intends to:

(a) enter into a Non-Domestic Supply Contract with a Customer; or

(b) extend the duration of a Non-Domestic Supply Contract (including the duration
of any fixed-term period which may form part of a Contract of an indefinite
length)

the licensee must either take all reasonable steps to identify whether that Non-

Domestic Customer is a Micro Business Consumer, or deem that Non-Domestic

Customer to be a Micro Business Consumer.

7A.2 Where any Contract or Contract extension as described in paragraph 7A.1 is entered
into with a Non-Domestic Customer that has been identified as, or deemed to be, a
Micro Business Consumer, that Contract shall be a “"Micro Business Consumer
Contract” for the purposes of this Condition.
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7A.3

The licensee must not include a term in a Micro Business Consumer Contract which
enables it to terminate the Contract or apply different terms and conditions to that
Contract during a fixed-term period on the grounds that the Customer no longer
satisfies the definition of Micro Business Consumer.

Notification of Micro Business Consumer Contract terms and other information

7A.4

7A.5

7A.6

7A.7

Before the licensee enters into a Micro Business Consumer Contract, it must take all

reasonable steps to bring the following information to the attention of the Micro

Business Consumer and ensure that the information is communicated in plain and

intelligible language:

(a) a statement to the effect that the licensee is seeking to enter into a legally
binding Contract with the Micro Business Consumer; and

(b) the Principal Terms of the proposed Contract.

The licensee must ensure that all the express terms and conditions of a Micro
Business Consumer Contract are:

(a) set out in Writing; and

(b) drafted in plain and intelligible language.

Where the licensee enters into, or extends the duration of, a Micro Business
Consumer Contract for a fixed-term period, it must prepare a statement (hereafter
referred to as a “Statement of Renewal Terms”) which:

(a) is set out in Writing;

(b) is drafted in plain and intelligible language;

(c) displays the following information in a prominent manner:

() the date the fixed-term period is due to end, or if that date is not
ascertainable the duration of the fixed-term period;
(i) the Relevant Date, or if not known at the time of providing the

Statement of Renewal Terms, a description of how the Relevant Date will
be calculated by reference to the end of the fixed-term period;

(iii) (if applicable) a statement to the effect that the Micro Business Consumer
may send a notification in Writing to the licensee at any time before the
Relevant Date_in order to terminate the Micro Business Consumer
Contract with effect from the end of any fixed-term period which
currently applies and, where paragraph 7A.13 applies, in order to prevent
the licensee from extending the duration of the Micro Business Consumer
Contract for a further fixed-term period-and-r-erderto-terminate-the

MieroBusiness-Censumer-Contract-with-effect from-the-end-ef any fixed-

: odwhict I hes:

(iv) a postal and Electronic Communication address to which the Customer
may send a notification in Writing for that purpose; and

(v) a statement explaining the consequences of the Micro Business

Consumer not renewing the Micro Business Consumer Contract or
agreeing a new Contract before the Relevant Date.

Where the licensee enters into or extends the duration (including the duration of any

fixed-term period) of a Micro Business Consumer Contract, it must take all

reasonable steps to provide the Micro Business Consumer with the following

information within 10 days, or do so as soon as reasonably practicable thereafter:

(a) a copy of all the express terms and conditions of the Micro Business Consumer
Contract; and

(b) if the Micro Business Consumer Contract contains a fixed-term period, the
Statement of Renewal Terms.
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7A.8 On or about 30 days before the Relevant Date, unless the licensee has already
agreed a new Micro Business Consumer Contract with the Micro Business Consumer,
the licensee must provide the Micro Business Consumer with:

(a) the Statement of Renewal Terms f&mess—t-he—HeeFrsee—has—a#eael-y—aFeveﬁted—t-he

(b) if paragraph 7A.13 applies and subject to paragraph 7A.8(d):
(i) a copy of any-the relevant Principal Terms-that-mightapply-te-theMiere

t—he—euﬂstemer—dees—ﬂet-hmg WhICh mlqht applv to the Micro Business

Consumer after the current fixed-term period of the Micro Business
Consumer Contract ends, including in the event that the Customer does
nothing and the licensee extends the duration of the Contract in
accordance with paragraph 7A.13A; and

(i)  a_copy of the Principal Terms which would apply after the current fixed-
term period of the Micro Business Consumer Contract ends, in the event
that the Customer sends (or has already sent) a notice in Writing before
the Relevant Date to prevent renewal of the Micro Business Consumer
Contract but does not appoint another supplier;

(c) if paragraph 7A.13 does not apply, a copy of the Principal Terms, which would
apply if the Customer does not change supplier or does not expressly agree a
new Micro Business Consumer Contract or a further fixed-term period of the
existing Micro Business Consumer Contract by the date that the current fixed-
term period is due to end.

(d) if paragraph 7A.13 applies but the licensee has already prevented the Micro
Business Consumer from extending the duration of the Micro Business Consumer
Contract for a further fixed-term period, the requirements in paragraph 7A.8(b)
shall be replaced with a requirement to provide the Micro Business Consumer
with a copy of the Principal Terms which would apply after the current fixed-term
period of the Micro Business Consumer Contract ends if the Customer continues

to be supplled by the I|censee

Geasu—mee@e&&aekb&t—dees—net—a&pa&kaﬁethees&p&reea statement dlsplavmq
the Charges for the Supply of Electricity which apply to the Customer as at the
date on which such statement is provided; and

(f) the Customer's Annual Consumption Details.

7A.9 Where pursuant to paragraphs 7A.4 or 7A.8 the licensee is required to provide a
Micro Business Consumer with any relevant Principal Terms:
(@) it must ensure that the Principal Terms are:
(i) setoutin Writing; and
(ii)  drafted in plain and intelligible language;

(b) if the terms of the Micro Business Consumer Contract provide that the Charges
for the Supply of Electricity may vary or fluctuate from time to time, it must
provide:

(i) an_explanation that the Charges for the Supply of Electricity are subject
to change from time to time; and, as applicable,

(i)  the precise variations to the Charges for the Supply of Electricity or the
method by which the Charges for the Supply of Electricity will fluctuate
automatically; or

(iii) where there is no agreed schedule of variations or an agreed fluctuation
method in respect of the Charges for the Supply of Electricity, information
about how the Micro Business Consumer may obtain the current Charges
for the Supply of Electricity from the licensee.
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7A.10 Where pursuant to paragraph 7A.8(b) the licensee provides a Micro Business
Consumer with any offers of terms that relate to Charges for the Supply of
Electricity, it must ensure that at least one offer is made in Writing which may be
accepted at any time before the Relevant Date.

Information on Bills etc

7A.10A Where the licensee has entered into a Micro Business Consumer Contract for a
fixed-term period, the licensee must provide the information specified in paragraph
7A.10B on each Bill and statement of account and display that information in a
prominent position and ensure that it is drafted in plain and intelligible language.

7A.10B The specified information is:

(a) the date the fixed-term period of a Micro Business Consumer Contract is due to
end;

(b) where the licensee has entered into a Micro Business Consumer Contract for a
fixed-term period and it may, in accordance with that Micro Business Consumer
Contract, be extended for a further fixed-term period:

(i) the Relevant Date (or, where applicable, such a later date as may be
specified in the Micro Business Consumer Contract);

(i)  a statement to the effect that the Micro Business Consumer may send a
notification in Writing to the licensee before the Relevant Date (or, where
applicable, such a later date as may be specified in the Micro Business
Consumer Contract) in order to prevent the licensee from extending the
duration of the Micro Business Consumer Contract for a further fixed-term
period and in order to terminate the Micro Business Consumer Contract
with effect from the end of any fixed-term period which currently applies;
and

(c) where the licensee has entered into a Micro Business Consumer Contract for a
fixed-term period and it does not have the ability to extend that Micro Business
Consumer Contract for a further fixed-term period:

(i)  the latest date the Micro Business Customer could give notice in order to
terminate the Micro Business Consumer Contract with effect from the end
of any fixed-term period which currently applies; and

(i)  a statement to the effect that this is the latest date the Micro Business
Customer could give notice in order to terminate the Micro Business
Consumer Contract with effect from the end of any fixed-term period
which currently applies.

Length of notice periods in Micro Business Consumer Contracts

7A.11 The notice period for termination of a Micro Business Consumer Contract by a Micro
Business Consumer must be no longer than 390 days.

7A.12 Paragraph 7A.11 is without prejudice to the licensee’s ability to enter into a Micro
Business Consumer Contract with a Customer for a fixed-term period which is longer than
390 days.

Termination of Micro Business Consumer Contracts which do not include a fixed-
term period

7A.12A Without prejudice to any notice period that complies with paragraph 7A.11, in
relation to any Micro Business Consumer Contract that does not include a fixed-term
period, the licensee must ensure that the Micro Business Consumer is entitled to give notice
to terminate the Micro Business Consumer Contract at any time.

Termination of Micro Business Consumer Contracts which include a fixed-term
period

7 of 10



7A.12B In relation to any Micro Business Consumer Contract which includes a fixed-term
period, the licensee must ensure that:

(@) a Micro Business Consumer is entitled to give notice of termination before the
Relevant Date (or, where applicable, such a later date as may be specified in the
Micro Business Supply Contract) in order to terminate the Micro Business
Consumer Contract with effect from the end of any fixed-term period which
currently applies; and

(b) without prejudice to any notice period which complies with paragraph 7A.11, if,
at the end of any fixed-term period, a Micro Business Consumer is not subject to
a further fixed-term period, the Micro Business Consumer is entitled to give
notice to terminate the Micro Business Consumer Contract at any time.

Acknowledgement of receipt of termination notice

7A.12C If the licensee receives notice of termination in accordance with 7A12.A or 7A.12B
it must take all reasonable steps to notify the Micro Business Consumer in Writing within 5
Working Days of receipt of such notice of termination, or as soon as reasonably practical
thereafter, that such notice of termination has been received.

Extending the duration of Micro Business Consumer Contracts

7A.13 This paragraph applies where the relevant Micro Business Consumer Contract is for a
fixed-term period and contains a term entitling the licensee to extend the duration of the
Micro Business Consumer Contract for a further fixed-term period.

7A.13A Where paragraph 7A.13 appliesthelicenseehas-entered-intoaMicroBusiness
Consumer-Contractfora-fixed-termperiod, itthe licensee may only extend the duration of

that Contract for a further fixed-term period if:

(a) it has complied with paragraphs 7A.7 and 7A.8;

(b) the Micro Business Consumer has not sent the licensee a notification in Writing
before the Relevant Date in order to prevent it from extending the duration of
the Micro Business Consumer Contract for a further fixed-term period and in
order to terminate the Micro Business Consumer Contract with effect from the
end of any fixed-term period which currently applies; and

(c) the duration of the further fixed-term period is 12 months or less.

Definitions for condition
7A.14 In this condition:

“Micro Business Consumer” means a Non-Domestic Customer:
(a) which is a “relevant consumer” (in respect of premises other than domestic
premises) for the purposes of article 2(1) of The Gas and Electricity Regulated
Providers (Redress Scheme) Order 2008 (S.I. 2008/2268); or
(b) which has an annual consumption of not more than 100,000 kWh.

“Relevant Date” means the date which is atdeast 30 days, and-relongerthan90-days;
before the date any fixed-term period of a Micro Business Consumer Contract is due to end.
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Schedule 2: Relevant Licence Holders*

Addito Supply Limited

Iresa Limited

AMRECS LLC

Iridium Energy Supply Limited

Angel Energy Limited

Jetstream Energy Supply Limited

Axis Telecom Limited

KAL-Energy Limited

AXPO UK Limited

Kensington Power Limited

Barbican Power Limited

Krave Management Limited

BES Commercial Electricity Limited

Loco2 Energy Supply Ltd.

Better Business Energy Limited

Lourdes Associates Limited

Better Energy Supply Limited

MA Energy Limited

BizzEnergy Limited

Marble Power Limited

Blizzard Utilities Limited

Morgan Stanley Capital Group Inc

BP Energy Europe Limited

MVV Environment Services Limited

Brilliant Energy Limited

Nationwide Electricity Limited

British Energy Direct Limited

Neas Energy Limited

British Gas Trading Limited

New Stream Renewables Limited

Cardiff Energy Supply Limited

Npower Direct Limited

Co-Operative Energy Limited

Npower Limited

Corona Energy Retail 5 Limited

Npower Northern Limited

Coulomb Energy Supply Limited

Npower Northern Supply Limited

Crown Oil Limited

Npower Yorkshire Limited

Danske Commodities A/S

Npower Yorkshire Supply Limited

Dong Energy Power Sales UK Limited

Open4Energy Limited

Donnington Energy Limited

Opus Energy (Corporate) Limited

Dual Energy Direct Limited

Opus Energy Limited

E.ON Energy Solutions Limited

Opus Energy Renewables Limited

E.ON UK Plc

Osmium Energy Supply Limited

Eco Green Management Limited

OVO Electricity Limited

Economy Energy Supply Limited

Paddington Power Limited

Economy Energy Trading Limited

Palladium Energy Supply Limited

Economy Power Limited

Pan-Utility Limited

Ecotrade Solutions Limited

Power4All Limited

EDF Energy Customers Plc

R Electrics Limited

Effortless Energy Ltd.

Regent Power Limited

Electricity Direct (UK) Limited

Reuben Power Supply Limited

Electricity Plus Supply Limited

Rhodium Energy Supply Limited

Emexconsult Limited

RMA Dorex UK Ltd

Eneco Energy Trade BV

S. C. Isramart SRL

Energy COOP Limited

Scottish Power Energy Retail Limited

Energy Data Company Limited

SEEBOARD Energy Limited

EPG Energy Limited

Simply Electricity Limited

Epower Supply Limited

Sirocco Energy Supply Limited

ETUL Limited

Smart Electricity Limited

Europa Energy Supply Limited

Smarter Eco Energy Ltd

Extra Energy Supply Limited

Smartest Energy Limited

F & S Energy Limited

South Wales Electricity Limited

Farmoor Energy Limited

Spark Energy Supply Limited

First Utility Limited

SSE Energy Supply Limited

Flow Energy Limited

Statkraft Markets GmbH

Gazprom Marketing & Trading Retail Limited

Supply Energy Limited

4 Electricity licence holders are listed at: https://www.ofgem.gov.uk/publications-and-updates/all-electricity-

licensees-registered-addresses
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GB Energy Supply Ltd

Symbio Energy Solutions LLP

GDF Suez Marketing Limited

Team Gas and Electricity Limited

GNERGY Limited

The Nuclear Decommissioning Authority

Good Energy Limited

The Renewable Energy Company Limited

Green Energy Limited

Total Gas & Power Limited

Greengen Direct Limited

Tradelink Solutions Limited

Haven Power Limited

UK Healthcare Corporation Limited

Holborn Energy Limited

Universal Bioenergy Limited

Home Counties Energy Plc

Utilita Energy Limited

Hudson Energy Supply UK Limited

Utility Partnership Limited

I Supply Electricity 2 Limited

Uttily plc

I Supply Electricity Limited

Vattenfall Energy Trading GmbH

I Supply Energy Limited

Vavu Power Limited

ICS Energy Limited

Wilton Energy Limited

IPM Energy Retail Limited
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