
Institution of  
Mechanical Engineers, 
One Birdcage Walk, 
Westminster,  
London,  
SW1H 9JJ

09:00 Registration and coffee

09:30  Welcoming Remarks 
Rachel Fletcher, Senior Partner, Markets, Ofgem 

09:40 Winter Outlook 
Cordi O’ Hara, Director, UK Market Operation, 
National Grid

10:10 Regulatory update 
Emma Kelso, Partner, Market Investigation and 
Market Performance, Ofgem

10:30 Q&A

10:50 Coffee Break

11:20 A Look at Markets from the Demand 
Response Perspective:  Globally and the UK

 Herb Healy, Senior Director, Regulatory Affairs, 
EnerNOC

11:40 The Impact of Global Developments on the 
British Gas Market 
Johnathan Stern, Chairman and Senior Research 
Fellow, Natural Gas Research Programme 
Oxford Institute for Energy Studies

12:00 Q&A

12:20 Closing Comments 
Rachel Fletcher, Ofgem

12:30 Close
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