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section

question

relates to

Topic Technical

Question What steps have been taken to ascertain any changes or increases in the

disturbances experienced by customers?

Notes on
question
Answer As well as being a controllable single phase circuit breaker the WEEZAP also has in-
built sophistated monitoring and fault location capabilities that allows the eta Project
to monitor each phase on each LV way of the distribution substation.
In addition to the data collected via the WEEZAP’s monitoring capabilities in the Trial
we will:
e undertake a survey to understand whether customer perceive a change in
their electricity supply; and
¢ make communications channels available for customers to ask questions on
the eta Project, the Trials and report their experiences.
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