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Question  Can the customer override the smart plug switch-off in the event that they 

want to use an appliance immediately? 
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Answer  The smart plugs are intelligent to the point where they allow the monitoring 

of the connected appliances, reporting immediate wattage energy usage or 

kWh energy usage over a period of time using Z-Wave communications 

protocol. They are not a switching device, and do not contain the ability to 

do so, therefore no override is required. 

Attachments   

Verbal 

Clarifications 

(Consultants 

) 

 

 

 


